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&Tar_31EdeUT /Disclaimer

ARG RoTd S, HT TUTIAT ITETHIET, FTEAS o STgeh U&H H IHJae TR YA STTofehT
¢ol & foIT Ig gEae dIR fRar g1 Safe SIRA Rea §F a g9 fgd I=aRr & dar
A H 3T Aot KA E IR AT E F T TN W T O 9T Rod dw v a &
g TRl o 31TRY a7 Toidr a1 3% Tafad 31RSRY, FFETRT, Tele I7 TdgHR 38 gTdas
# AR ST T IT SH A Faled I Silel arell fohell 8 STeTehY sl quiar a1 HrehdT & IR
# oged a1 fafgd F15 IR ¢ § A1 Fg g A &

Reserve Bank of India, Central Establishment Section, Lucknow, has prepared this document to

give background information on the Contract to the interested parties. While Reserve Bank of India
has taken due care in the preparation of the information contained herein and believe it to be in
order, neither Reserve Bank of India nor any of its authorities or agencies or any of their respective
officers, employees, agents or advisors give any warranty or make any representations, express
or implied as to the completeness or accuracy of the information contained in this document or

any information which may be provided in association with it.

T 7§ F I T YT g1 sToe Tl @ O Sffd T Y ol anfew 3R aren
FaTe ATt @ ffEd ® 7 qftc wE gt 6 3egier tar R g 3R 9 S8t o e
had "R Red d6 g@nrt & 718 e | AR 787 &1 I8 JedRT 30 3MUR W 9ele
I S & 6 g8 9RA Red 9 a1 3ad e off wiftretor ar verdr ar 3ae e o
T FAFR, FATRY, Tie AT TAGHR & T IreThrY 187 gl

The information is not intended to be exhaustive. Interested parties are required to make their own

inquiries and respondents will be required to confirm in writing that they have done so, and they
do not rely only on the information provided by Reserve Bank of India in submitting the e-tender.
The information is provided on the basis that it is non — binding on Reserve Bank of India or any

of its authorities or agencies or any of their respective officers, employees, agents, or advisors.



3. R RTd d%F e W AT 7 ool AT e & T@ET HT TGolet, $H GEadal # GeUS
IS FAI-MIRON & Feelel AT AE] A AW arel SfHar A1 ggfa @ aees @ AR gl
G g1 I8 3T gFd e arer fohar o e & @Y A WP gdT el T AP ied
1 ISR off IATT T & | T ¥ A arel cAfFdal ar Feumst v R off g
ST T FiAgfcl T 3Tl g1 feohar ST

Reserve Bank of India reserves the right, not to proceed with the Contract or to change the
configuration of the Contract, to alter the timetable reflected in this document or to change the
process or procedure to be applied. It also reserves the right to decline to discuss the matter further
with any party expressing interest. No reimbursement of cost of any type will be paid to persons

or entities expressing interest.



Tus/ Section |

fAfder 3mOT Fee/ NOTICE INVITING TENDER

RO Rea d, a@a3s (G0 s@d a1 "d" FgT ATWN) "HATed, 9l TTH Dol
qUT FHHAARAT / Falfded HADRAT 3R 3e7eh I AT & @S & 3Mam80 W Hise
T & @Tegs @ gan3it v @el Bhad" & fav g Afdgreart ¥ ar Sl gomelr (Geheiehr
3R faccha atell) & 3 12 HE T 3afe AE 01 Jells 2025 F 30 ST 2026 T &
foT $-Afdee IADT wXar B ey & aRe 3@ @l AT ¥ 1,90,00,000/- (Fae
Teh IS A oI F9) gl

Reserve Bank of India, Lucknow, (hereinafter referred to “the Bank”) invites e-tenders under
Two Bid system (Technical & Financial Bid) from eligible tenderers for “Direct delivery of
medicines through credit slips to the office, Aliganj Staff Colony and residence of employees/
retired employees and their eligible dependents in Lucknow” for a period of 12 months i.e., July
01, 2025 to June 30, 2026. The expected procurement value during the contract is X
1,90,00,000/- (Rupees One Crore Ninety Lacs only).

2. 3iieTerrss fafder 21 #$ 2025 1 gag 11:00 s & HRENITS T @S www.rbi.org.in
3R THTEERT $-9IET https://mstcecommerce.com/eprocn T SWA/SBAAS el & foT
3qcrsty graft| AfaerTerdiait 1 @us Il % dgd QU 1w el & 3R vATHé 1 daase
T 3MaRTH TeldaTeht o A1 RAftad qut 3mdest 3raels e g1l fdersdt Afder examas
# FURa 23,80,000 (Mo oM@ 3EET §9IR ATH) &I SUAST & WY fAfder g&arEd s&dd
HL| Thellehl Sl 06 ST 2025 T AMH 04:00 Tl RGNS, dWAS H Solaclialeh & &
el aeely| gt 3feaf@a geafta 3227 & v 39 ads 18 frdy ot ali@ &t 3raerer
aiffa fre St Fr afa &, srrer & Gga@  9a7d ghem| had 39 AfdgeeRT |, S 319
HIIT-| SEATASAT & FAeddhaT 3R 3T 915 394 T & ek (I F5 &) &F 3UR | 917
qIT SATEer, T faedia siferar ded HiderehRt @l Fiad wie & qard &G S ahE # el
Sae|

Online tender will be available for viewing /downloading from May 21, 2025 @ 11:00 AM from
RBI website: www.rbi.org.in and MSTC e-portal at https://mstcecommerce.com/eprocn. The
tenderers should upload duly completed applications along with necessary enclosures on
MSTC website, as per instructions provided under Section lll. Tenderers shall submit tender
proposal along with EMD of ¥3,80,000 (Three Lakh Eighty Thousand only) /- as prescribed in
the tender document. The technical bid will be opened electronically at 04:00 PM on June 06,
2025 at RBI, Lucknow. In the event of any date indicated above being declared a holiday, the



https://www.rbi.org.in/
https://www.mstcecommerce.com/eprocn/
https://www.rbi.org.in/
https://www.mstcecommerce.com/eprocn/

next working day shall become operative for the respective purpose mentioned herein.
Financial bid of only those tenderers who are found to be eligible on evaluation of their Part |
documents and subsequent visit to their site, if any, will be opened on a later date, after
intimating the qualified tenderers.

3. 38 Afder & datr # F1S o FAA/FETA/ETSERIUT shael ATHSE/S-HET T 3HTelS
fomar Sean| fAfaererat @ 3T daETse/s-dce T Rt o Felers/gfeu/easdiaor &
T AT &7 @ S e AT 3R 3TS TG & dG dlell JEJd Al dMge| doh
fSar g HROT ST R o a1 Tl ATt Al IFNFR A FT IR FIfaTT T@ar
gl

Any amendment(s) / corrigendum / clarifications with respect to this tender shall be uploaded
on the website / e-portal only. The tenderer should regularly check the above website / e-portal
for any Amendment / Corrigendum / Clarification on the above website and submit the bid after
verification of the same. The Bank reserves the right to reject any or all the tenders without
assigning any reason thereof.

&3 fAgere/ The Regional Director
AT RST 9/ Reserve Bank of India
olda3/ Lucknow



gus/ Section Il

ﬁﬁaaﬁi{iﬁ (TE3NE) / SCHEDULE OF TENDER (SoT)

s-fAfaer ¥./ E-tender no.

RBI/Lucknow Regional Office/HRMD/1/25-

26/ET/110

fATdST T aITH / Name of Tender

¥ 9 Rerafat @ sivfoat f R qur s
Red d%, omas & BEaRar g Sl #f3e
fEeT & YR R 9 3T Ffgd Farfaiged/@ard
FHaRE A e et A sy
Supply of Drugs and Medicines to Bank Dispensaries
and doorstep delivery to the Retired/ Serving
employees including eligible dependents against

credit slips issued by the Dispensaries of Reserve
Bank of India, Lucknow

fATdST ahT ekl / Mode of Tender

S qFIRFe fATed

3HTeTeSsT - HIIT | - Tehetiehl dlel 31 &1 |1 -
Rycchir el THTESR &P
(https://www.mstcecommerce.com/eprocn/) &

ATETH

e- Procurement System

Online - Part | - Technical Bid and Part Il - Financial
Bid through MSTC E-Commerce
(https://www.mstcecommerce.com/eprocn/)

IREIS ATHSE TR SWA/SBAAS Fla
& foIT 39creyr $-fafaer =0T e Hr
IGIE]

Date of Notice Inviting E-tender available
for viewing/download on RBI website

21 #, 2025 (JEAR)
May 21, 2025 (Wednesday)

qd-arelr do& $r fafy (3iiwargsT Als)
Date of Pre-Bid meeting (Offline)

27 A3, 2025(FHITAR) &gl 12:00 I
May 27, 2025(Tuesday) at 12:00 noon

SN-qd dF FHT T

Venue of Pre-Bid meeting

iacg oef, g TATIEAT 3TTeTTaT, HRAT Reta
g, @

2" Floor, Central Establishment Section,
Reserve Bank of India, Lucknow
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fAfder &1 sepefad #ea 3rid s
Tl

Estimated value of tender i.e., Annual
procurement

€1,90,00,000/- (a1¥eh) Teh S sTed oM@ TIA
ZIEN)

%1,90,00,000/- (Annually) (Rupees One Crore
Ninety Lakh Only)

IIT ATA AT (STHS) (3T T ari¥ah

TG #1 2%)

Earnest Money Deposit (EMD) (2% of
expected annual procurement)

gl dreligrdr & 23,80,000/- (T JT@ 31T gl
AT AE) ARG R &, a@as & ueT & dad
NEFT & HEIH & STAT FHLAT gl @I Sl faaqor

A fear T §:

%3,80,000 /- (Rupees Three Lakh Eighty Thousand
only) to be deposited by each bidder in favour of
Reserve Bank of India, Lucknow through NEFT only.
The account details are mentioned below:

Beneficiary account no: 186003001

IFSC: RBISOLKPAO1(Numeric
Zero at 5th and 10th place
from left)

Beneficiary name: Reserve Bank of India,
Lucknow

SUASY W HIS AT Aal AR 3 THT Sreligrar3it
Pl Ig A qIT X &7 S| Fhl STAGIAr3it &
AHA H, 9 Jed dh ARET & & H G AT
TR & Tt 3N 3oy & fsuresT & arg STA
a9y Y &1 SATea|

EMD will not carry any interest. It would be refunded
to the unsuccessful bidders. In case of the successful
bidder/s, the EMD will be refunded after payment of
security deposit in the form of a valid performance
bank guarantee and execution of the contract.

SUAST ST FaT Fr 3ifae Afy ik g7

Last date and time of submission of EMD

06 ST 2025 1 YaTesT 11:00 o7 AT 38H Tgol
On or before 11:00 AM of June 06, 2025

oleTeeT oeh

Transaction fees

TATEE Ui & 3feai@d & ITER TATEER
I NCA/TASTRENIRESTTH & AeIH &
TATHEET fAfAes & JeT # Yar ATy vATHET
faffies garr & 75 FoE & AR e Yo
I AT Y| PUYAT deleat Yoh D ARAT Rotd




dF, TGAF A FEAART o HY| TATHH GanrT
ol Y aTell $IA & dg«d dhad dlalgidl &l &l
FAT gl TATESE fAfAes garT o S arel
6 e o feufa & d% garr faqfd a&F 6
STTE|

Payment of Transaction fee as mentioned in the
MSTC portal through MSTC payment gateway
through/NEFT/RTGS in favour of MSTC LIMITED or
as advised by M/s MSTC Ltd. Please do not transfer
the transaction fee to the Reserve Bank of India,
Lucknow. The fees charged by MSTC needs to be
borne by the bidder only. Fees charged by MSTC
Ltd. will not be refunded by the Bank in any case.

(https://www.mstcecommerce.com/eprocn/
W g-fATIEr (dFereiiehr el 3R e
Jrell) TS STAT et ar 3IRTAS Afdr

Date of Starting of online submission of E-

tender (Technical Bid and Financial Bid) at
(https://www.mstcecommerce.com/eprocn/)

21 #$, 2025, qaesl 11:00 9o &
May 21, 2025, 11:00 AM onwards

SAREr (qaetehr ael 3R fcdr &)
JTAGSA STAT T dr 3ifae AfY 3ik

AT

Date & time of closing of online submission
of E-tender (Technical Bid and Financial
Bid).

06 e, 2025 T 39Tl 03:00 Tl e
June 06, 2025 till 03:00PM

HTIT-| (dheirehl dTel) el 1 fafy wa
JAT

Date & time of opening of Part-I
(Technical Bid)

06 SfeT, 2025, 3TORTE=T 04:00 T
June 06, 2025, 04:00 PM

$119T-11 (e sell) @ & afy
Date of opening of Part-Il (Financial Bid)

HET-Il (e dlell) hael 37 Slellgraril &l
Solacifoaleh ®T A Trell ST, fSaTehr H19T-1 (dheitent
Jrell) RIS, T@AS SaRT T d1$ ATl g
T SEIdI3T F 3e7h GaRT Yl &l 5 Y 3-
A 33T & #AIH A HAE-I| (e diell) @retet
& fafr & I & gfaa fear s



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/

Part-1l (Financial Bid) will be opened electronically of
only those bidder(s) whose Part-lI (Technical Bid) is
found acceptable by RBI, Lucknow. Such bidder(s)
will be informed regarding date of opening of Part- II
(Financial Bid) only through valid email IDs provided
by them.

e/ Note:
1. 3udaa R A & fondlr o et v &0 @ & ¢ g/gd) e & feufa &, 39
39T F feag W @e/3mafard fhar sream|

In the event of any unforeseen closure of work/ holiday on any of the above days, the same will
be opened /held on the next working day.

2. foga fafd 3R @77 & a1g 9red Widere 3eder &Y & S|

Tenders received after due date and time shall be rejected.

3. Aol GEATASH & WIGUTA! T 3fe]dTelel o F¥el dlell fATdaTy IFdhR & ST Fhell B
Tenders not complying with the provisions of bidding documents are liable to be rejected.

4. fRer off aTa/faare & Rufa #, 83 s, IR auas o @k sifae ik asi
gell o STeIRRY g

In case of any problem/dispute, decision of Regional Director, RBI Lucknow shall be final and
binding on all parties.

H9% QaTuT (IIRAI3ME) Contact Information (RBI):-
fordr off STl & AT oam §AA medicallucknow@rbi.org.in, el FATTEAT 3HeTSET, HRCAT
Rera 3%, @13 - /T 226010 W FJuF & / g8 o]

For queries, kindly contact / write to us at — medicallucknow@rbi.org.in, Central Establishment
Section, Reserve Bank of India, Lucknow — PIN 226010

oATH - AAAT ATIHT el AH - AAA. AT FAegrd

UGATH - Tgidsh HGISH Ug - HEIH YU

HISTSel - 8424041189 ®lel - 9070075750

Name — Smt. Matrika Shukla Name — Smt. Neha Manhas
Designation - Assistant General Manager Designation — Assistant Manager
Mob — 8424041189 Tel — 9070075750

qdr: - & [, IR Rad &%, Ag garus yeue e, aaas

Address: - Regional Director, Reserve Bank of India, Human Resource Management
Department, Lucknow

S-Ad/ E-mail - medicallucknow@rbi.org.in

10
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2riaR&t & T/ Location of Dispensaries: -

%.4./ Serial | 3EIEY @ oT | BEE & gar
No Name of Dispensary | Address of Dispensary
1 HrATT BEw | Fea FReE saw, AR Red 3@, a5
Office Dispensary Main Office Building, Reserve Bank of India, Lucknow
2 Tl el | 3Tad Teh FAR, 9IS, ATAS
Colony Dispensary Aryavart Staff Quarters, Aliganj, Lucknow

11




Wus/ Section Il

$-fA3er & AT / INSTRUCTIONS FOR E-TENDERING

Ig ARAT Red 3%, @3 &1 3-NRHAc FR-HA g1 S-NFIHe JdT Yerar TaugerT

faIffcs §1This is an e-procurement event of Reserve Bank of India, Lucknow. The e-procurement
service provider is MSTC Limited.

Y IRY § & s Afder weda @ & ggd RAfder 301 Foan aur 38 95
S IR (A A @) F CAAEH TE o 3R FHS o

You are requested to read and understand the Notice Inviting Tender and subsequent
Corrigendum, if any, before submitting your online tender.

s-fAfaer A 9fshar Process of E-tender:

A) USII®RUT/ Registration:
d% carT gwla $-fAfaest & oo 9 F v et # vAvadr @13 9

www.mstcecommerce.com/eprocn 9 T &l lio1"|<=|c—n-| T BIT|

To take part in e-tenders that are published by the Bank, bidders should register themselves on
the MSTC V3 portal, www.mstcecommerce.com/eprocn.

reNerar3it & Herg &1 S 8 6 & ge 1 39T W & AT dewse § ddTan fan-dei
T ST T @1 Sreiterdr frdr off foig X TuséieRtor gied #al & fow MSTC, gedseh & off
Hush X Thd &1 39 9fhar & Seligrdr I MSTC $-MiaaR#Ae Giced T Toiieior aleT 8idl
g S forgeeh &1 GSietor & dTe &1 Seliardr 3i9el siforl goldeliolh &9 & TEJd Y Hehdl
g1 deheliehl aTell & WII-ATY facchT diell &1 §eelc W Wedd Ao & v goleriicier arell
SIS SATUITT| Srelerdr & 9T Folrd ||l gTATER YohR & 3fSee v giar arfgu| sreligransit
T T A 3 WH. @ Soll oamed T el FAEAT TG HA G| THTHEHY IS
VW gaTAT W F v FFAER 8T B

Bidders are advised to keep checking the latest guidelines from the website to keep themselves
updated. Bidders may also contact MSTC, Helpdesk to seek clarification on any point.

The process involves bidder’s registration with MSTC e-procurement portal which is free of cost.
Only after registration, the bidder(s) can submit his/their bids electronically. Electronic Bidding for
submission of Technical Bid as well as Financial Bid over the internet will be done. The Bidder
should possess Class Il signing type digital certificate. Bidders are to make their own arrangement
for bidding from a P.C. connected with Internet. MSTC/RBI is not responsible for making such
arrangement.

12
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1)  SielleIam3il & TqT P TATHET dIced www.mstcecommerce.com —e-Procurem
ent—PSU / Govt.Depts— Select RBI Logo— Register as Bidder by filling up details and creating
own user id and password— Submit T HTeTelSel Gaillehc ST G|

Bidders are required to register themselves online with MSTC Portal at
www.mstcecommerce.com—e-Procurem ent—PSU / Govt.Depts— Select RBI Logo— Register
as Bidder by filling up details and creating own user id and password— Submit.

2)  SONCTC3T T GoNIOT Bl IR FHI &1 IS AR SHeT W 3oFd Golador i giie
F Tl ATCH TS AT WIed glem|

Bidders will receive a system generated mail confirming their registration in their email which has
been provided while filling the registration form.

3) fordlr oY TUSERToT & T FUAT TATHEH/IRENES IR FT &) @ (3-Afder &
fUTRa a7 & gge) Tus A

In case of any clarification, please contact MSTC/RBI, (Name of the RO), (before the scheduled
time of the e-tender).

Hush gfed (TATHERT faifdes)/ Contact person (MSTC Ltd):

&I FTATAT FT ATH TEAS SET S
Name of the Regional Office Lucknow Regional Office
Phone Number Email

9727700986 vnsingh@mstcindia.co.in
Il 81T ge9sTh / North Zone Helpdesk

Phone Number Email

9909080178 vnsingh@mstcindia.co.in
O.F. Ucol aed 55 / HO Central Help Desk

Phone Number Email

9727700986 helpdesk@mestcindia.co.in

SYSHAT: $-aTelrell, $-fAfaere, fTes e 3nfe & daferd sl aeveiienl el & o @l &
fadll & gag 9:30 991 ¥ AH 5:00 § |

Ava|Iab|I|ty 9:30 AM to 5:00 PM on all working days for all Technical issues relating to e-Auction,
e-Tenders, System settings etc.

HUh gfFd (THTHERT)/ Contact person (MSTC):

1. Jheirhl TEIdT, TATHET 1S, 3MSARTT . 07969066600
Technical Assistance, MSTC Site, IVRS No. 07969066600, 9727700986
2. & faoa v &g, ass SIFRT, 9909080178 (3-AeT: vnsingh@mstcindia.co.in)
Mr. Vijayant N Singh, Senior executive, 9909080178 (e-mail: vnsingh@mstcindia.co.in)

H9eh STTehIT https://www.mstcindia.co.in/content/contact.aspx & 1 S3dells & ST Thal &

13
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The contact information can also be downloaded from
https://www.mstcindia.co.in/content/contact.aspx

B) fATeH Hatly SI:d/ System Requirement:

Minimum System Requirement to run MSTC Portal:
1. Windows 7 or above Operating System
2. |E-7 and above Internet browser.
3. Signing type digital signature
4. Latest updated JRE 8(x86 Offline) software to be downloaded and installed in the system.
5. To disable “Protected Mode” go to (Tools => Internet Options =>Security => Disable
protected Mode If enabled- i.e., Remove the tick from the tick box mentioning “Enable
Protected Mode”.)
6. To Activate “Temporary Internet Files” go to (Tools => Internet Options => General =>
Click on Settings under “browsing history/ Delete Browsing History” => Temporary Internet
Files => Activate “Every time | Visit the Webpage”.)

7. To enable ALL active X controls and disable ‘use pop up blocker go to (Tools— Internet
Options— custom level) (Please run IE settings from the page www.mstcecommerce.com
once)

3% FATHEr & AT, Sielgar  https://www.mstcecommerce.com/eprocn/ 9 39eTstT
diellerdar s 3R FAQ W dahd &l

For more details, bidder may refer to the Bidder Guide and FAQ available at
https://www.mstcecommerce.com/eprocn/

B) ¥ YT & wey # e
Special Note towards Transaction fee:

NSt @ AT AT F "AS A" & HAId "Transaction Fee Payment” foies a1
3UANET e oleleed Yook I I HAT BN SHGIAI3T I $de 3Us3 sl & AW
fAfaer &1 TFe #aT gl Selerar @ NEFT a7 3ieTellsel $oTaiel & ATEIH & Il ot
1 giaur gl NEFT & T el W, dlelialdl Teh BIA AT UTelle] dAR M| seitere
ATelled H B9 T4eR0T & AR oleieet Yoh AT 1 =1 FRdr dgara & STAT | 3ifetelise
AT T AT el I, Sellalal & I 379e Shise/sfae Hrs/ae dfehar &1 3uT Fteh Harar
e I UEU G| Teh IR o9 3l MSTC & fafdse d @ra # S g oen &, ar
oleTeeT oh Tadiiald &9 & 3iftehc 8 S AR siellerar & f@Fed g@arT sieikes Al ured
gram|

The bidders shall pay the transaction fee using “Transaction Fee Payment” Link under “My Menu”
in the bidder login. The bidders have to select the particular tender from the event dropdown box.
The bidder shall have the facility of making the payment either through NEFT or Online Payment.
On selecting NEFT, the bidder shall generate a challan by filling up a form. The bidder shall remit

14
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the transaction fee amount as per the details printed on the challan without making change in the
same. On selecting Online Payment, the bidder shall have the provision of making payment using
its Credit/ Debit Card/ Net Banking. Once the payment gets credited to MSTC’s designated bank
account, the transaction fee shall be auto authorized and the bidder shall be receiving a system
generated mail.

AF-Gel ek F I T AT Sefierar 1 Jiidersa $-Cs0 I Iga =gl Al g
e AT AT At & AR gwehr gfaqfcd A& B S G| el I F qET el kAT
H AT ol & AU Tfcishcll  THTHERN W& Yodh T Il el gamm| et ot aarer
# Sieerdr I THTHERT diel Yo dT araer Agr & S|

A bidder will not have the access to online e-tender without making the payment towards
transaction fee. Transaction fee is non-refundable and non-reimbursable. The supplier will have
to bear MSTC portal charges for participation in bidding process at the time of bidding. No refund
of MSTC portal charges will be given to bidder in any case.

sirc/ NOTE (sSTeliehcl13iT 1 errg &Y St § for @ arfafafer sarfta-aaar & q@ & o3 oo
IR # & A dlell Ydd A 8 306 Ided AT Ao Hh| Bidders are advised to remit

the transaction fee well in advance before the closing time of the event so as to give themselves
sufficient time to submit the bid.)

D) 3reis iy 1S ffersi/afeust & @it & Sy ffier & 3ifaw v R S aF i afwr
& GRIeT hael AT GaRT Al STV | SHTAT SleleTe3it I T& ARG HA HETS §
TATHET & TTY STGIdT & Tl 0T & THAT YGlel &l I8 3oTchl hlARE SHT 3ear 99 3R
3eaca gl Sefieransit & Ig o 3Ry fhar orer % 3 3w Svad (Bfoea geanr
YHTOTTS) HT qUer FiAfRad Y|

Information about tenders /corrigendum uploaded shall be sent by email only during the process
till finalization of tender. Hence the bidders are required to ensure that their corporate email 1.D.

provided is valid and updated at the time of registration of bidder with MSTC. Bidders are also
requested to ensure validity of their DSC (Digital Signature Certificate).

E) T3m$er (RAfdar 3md=er gaen) # 3feafad @ad [y 3R @747 & a1 $-Wfder vwaw
STer I ST FhatT|

E-tender cannot be accessed after the due date and time mentioned in NIT (Notice inviting
tender).

F) dereiiehl &Telr 3R facd el https://www.mstcecommerce.com/eprocn/ W 3iTelSsT STAT
& gt e Afaer 7w av Afése feaie 3R a7y oY soiaeifais &9 & @rell STeal|

The Technical Bid and the Financial Bid shall have to be submitted online at
https://www.mstcecommerce.com/eprocn/. Tenders will be opened electronically on specified
date and time as given in the tender.
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G) fAfder & wefr wfafear faan frel sreasear & 3ifeemsa aeeihr va RAcd/deT awa 7
gol Fr ST @

All entries in the tender should be entered in online Technical & Financial/Price formats without
any ambiguity.

H) $-fafaer & aelY &¥1=IT / Bidding in E-tender:

1. Arefigranst A §-Afder & s el T & v aTE SuAd AR AR e
(IfE IS 8Y) STAT HE QNI Aol Yoh ATTH G [HAT S| STAST WX HIS AT AGT
f&ar STuem| 3rawe Sielierarit @ guAST faer AR Fte arer TSR garT arad W &
S|

Bidder(s) need to submit necessary EMD and Transaction fees (If ANY) to be eligible to bid online
in the e-tender. Transaction fees is non-refundable. No interest will be paid on EMD. EMD of the
unsuccessful bidder(s) will be refunded by the tender inviting authority.

2.59 gishar & deheiiehl 3R facdia/H{ed atell Todd a3 & U Seleciiaieh dlell enfaAe gl

The process involves Electronic Bidding for submission of Technical and Financial/Price Bid.

3. {9 Sielere3it & oeidal Yooh STAT aX 6T §, 9 Setole & ARIH @ Shdel THTHE

JdedTSe www.mstcecommerce.com— e-procurement —PSU/Govt. depts— Login under RBI—

My menu— Auction Floor Manager— live event —Selection of the live event TX 379ail cehailehl
drelr 3R facdT Siell ST ) ahd &1

The bidder(s) who have submitted transaction fee can only submit their Technical Bid and
Financial Bid through internet in MSTC website www.mstcecommerce.com — e-procurement
—PSU/Govt. depts— Login under RBI— My menu— Auction Floor Manager— live event
—Selection of the live event.

4. STCIETAT &l STaT UCliehelel ol I AT &l TMfET| g 38A1E dlell Yol & /T dlg
T S @IRT| AR 37 Ty adamiSas [Afader srar gem 3k 33 A9 FHET g
39% 916 doheliehl dlell W fFereh | IfE Tg TCollheld g1 Tl ST &, al Sreligrar 39elr
il Sell T AA/ASTAC A H T&TH 18T g

The bidder should allow running JAVA application. This exercise has to be done immediately after
opening of Bid floor. Then they have to fill up Common terms/Commercial specification and save
the same. After that click on the Technical bid. If this application is not run, then the bidder will
not be able to save/submit his Technical bid.

5. dehailehl Slell IR & 91, STeligIdl &l 379l dehailehl Slell Gof e & ot VT W Fas
AT BIETT| QAT XA & oTc, Hed dlel feleh i g1 Sifar § 3R 38 o1 glar § 3R
dST @ 3l Hed dlell Gof A & [T “Ya” W [Foleh ST gom| T Teh IR ST dehoilenl
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el 3R AT el el AT g1 STl §, a6 d5T 3796l el &of el & foIv “Final submission”

ged W e T har gl

After filling the Technical Bid, bidder should click ‘save’ for recording their Technical bid. Once
the same is done, the Financial Bid link becomes active and the same has to filled up and then
bidder should click on “save” to record their Financial bid. Once both the Technical bid & Financial
bid has been saved, the bidder can click on the “Final submission” button to register their bid.

6. ANSTATT & TTATAST TS alel & [T Attach Doc Sea & 3YATIT &l gIEI| TehlTdeh
gTdraet 3Tas fhT ST od B

Bidders are instructed to use “Attach Doc button” to upload documents. Multiple documents can
be uploaded.

7. gl A H, SefieTar @I 39el dlell Y&dd Hd T7T fB3foiee gEder & qry-ary 391
T T 3T IR ITHaGS FT IYIRT FAT AR

In all cases, bidder should use their own ID and Password along with Digital Signature at the time
of submission of their bid.

8. wyuT &-Afder gfthar & alre, Sielierar veh-ga & fow aur 3w @l & faw qoia: e
e

During the entire e-tender process, the bidders will remain completely anonymous to one another
and also to everybody else.

9. -fATaer Colewrel qd aifdd fafY vd @a@g @ o FW 3featfid 3afe de ger w&am|

The e-tender floor shall remain open from the pre-announced date & time and for as much duration
as mentioned above.

10. -Afder ufthar & aRieT weqa |l solercifaeh Siferdm alellaral W Felell §4 & Sy
giefr| foreT o Sl A 39 Siegrar ¢anrT 9er &l 315 dE dlell AT AT AR @GR garT
38 TAR A @ IMYf & Feares & fov @dier AR sielierar & @ vh aregeary ey

ol SITUIT|

All electronic bids submitted during the e-tender process shall be legally binding on the bidder.
Any bid will be considered as the valid bid offered by that bidder and acceptance of the same by
the Buyer will form a binding contract between Buyer and the Bidder for execution of supply.

11. 7 e & fon @t siforan 3foee gE&ameRr JAoT 9 & &Y Y &I ST, 33T 3¢
fAEeH garT TR AgT fohar Sreer|

It is mandatory that all the bids are submitted with digital signature certificate otherwise the same
will not be accepted by the system.

12. d [T SIS HROT SaTC fAfder &I quid: a1 31fF §9 @ T HA, RSN A, TR
A, AGH ol T FATATRT el ol AR FIaTT @ar g1 Wl el A, vAvadd asee
Yeh IT IS 3T THR/BE deh garT gfaqfcd =er v Srah|
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The Bank reserves the right to cancel or reject or accept or withdraw or extend the tender in full
or part as the case may be without assigning any reason thereof. In such a scenario, the MSTC
transaction fee or any other charges/fees will not be re-imbursed by the Bank.

13. MG & A & 6 3 dlell o & Ugel Jullel & IR gl & forw aefiarar
ARG 9§ 3R hitps://www.mstcecommerce.com/eprocn/ 95& 9 @if$ar &1

Bidders are requested to read the bidder guide and see the video in the page
https://www.mstcecommerce.com/eprocn/ to familiarize them with the system before bidding.

14. deeirhr Td facdy Aat g odf & R off g &1 g Tt a8 &1 5 of
ds¢ g@RT $-fAfder diéer W el weqa e, [Afder & st va ordf v 3@t wiepa @
qise T &l

No deviation of the terms and conditions of the tender document is acceptable. Submission of bid
in the e-tender floor by any bidder confirms his acceptance of terms & conditions for the tender.

15. 39 fAfaer & 3cue=t P15 o 3cer sUH 3fearad fagAr AR ordt garT afda g

Any order resulting from this tender shall be governed by the terms and conditions mentioned
therein.

16. fAfder 3mART W gt WAHRT FI 94T FIS FROT §aC 37 3-AAST A [ e AT
siferar dr ot $r Faa A #r Je= &1 3/ER gl

The tender inviting authority has the right to cancel this e-tender or extend the due date of receipt
of bid(s) without assigning any reason thereof.

17. Srelerar3t & Ig off Forg & S § & 3 frdr oY ddfieraq aRada 3R fGer-Rder &
T THTEERT WéT S|

The bidders are also advised to go through MSTC Portal for any latest changes and guidelines.
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¥us/Section IV
qEIdr Aeus/ ELIGIBILITY CRITERIA

AR Nard o, orets (18 3t % g1 strven) weifee/asfRee/siaee (e 3my amqfderdat
gl ST &l gar3fl & 3l aet & v AT #ar gl

Reserve Bank of India, Lucknow (hereinafter referred to as ‘the Bank’) invites
Stockists/Chemists/Druggists (hereinafter referred to as ‘Suppliers’) to supply.

(a) STelleTdl & arE 3N 3R gareeT el AT, 1940 3rgar 58yl &q
TUTeId] fohdll 3T Flefel & GaYlel & d8d, Tod & JHwer f@a=or grfeeor
EanT T garsit dr Affiesr Aforat & fav RAfafése wiAr (®id 20, 20-6, 21,
218 3R 21-8) F I fhT 91T omsEd g A1fgv St e Fr kg )Y
gl 3o urg carsfl f fohy <aar & fAT s g aedd, Al 3R
IfAfa ot gielr anfevl sash fAReFd eferar # Jg o gARad e gom
3R T ¢ar gem o Tfaer & 3afr gAT g9 d% 39 U ¥ Jisdy aY
9 H 3YclsYl g3 |
The bidder must hold valid licenses as on the date of application in specified forms (Form
20, 20-B, 21, 21-B and 21-C or any other relevant form under the relevant law) for various
categories of allopathic drugs issued by the Drug Control Authority of the State under the
provisions of Drugs and Cosmetics Act, 1940, as applicable and any other law in force for
the purpose. They must hold all other licenses, clearances and permissions as may be

necessary to carry out the trade of dealing with/ selling of medicines. The bidders will further
ensure and undertake that their licenses remain valid till the end of the contract period.

(b) STNETAT T Ao T IIfIOT GarT GINT T8l g I gledr =ifgw oam fwfier vg
o @ A v [Tt & 3iaeTd FIs AT dfed [A8l gler anfgvl
The bidder must not have been convicted by the State Drugs Authorities and no case
should be pending under the Drugs and Cosmetics Act and Rules.

(c) Srelierar & e e ast &1 sgaAda af¥e FRITR 95,00,000/- A (TS oG T4
A gl WiV (FAaRoT ieforereh 1l 7 feam ara )

The bidder should have a minimum annual turnover of ¥95,00,000/- (Rupees Ninety Five
Lacs only) for the last three years (details in Annex Il).

(d) SelieTar & oo A ast & SR F7 T F TF AFH ST THRY/IY-TARI/ATIS o ¥h
AT & FIe/fRdT 3T HISA/HARE & TATY THATT AT IITAT ATAT Sdr3il $r
3Mgfct T 811 JTdesT I AT SHHT ALY el dlell SEATdST T T =T =g T
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3ferdeteh |1l A U 910 99 & 36[AR Teh Ageh § g RUIE fard &9 & g&d
Fr ST =nful

The bidder should have undertaken a similar business arrangement i.e. supply of
medicines with at least one client such as Govt. / Semi-Govt. / Public Sector organization /
any other organization / corporate during the last three years. Supporting Document of the
same should be provided while applying. Client report from one client as per format in
Annex lll is to be provided mandatorily.

(e) Sefierdr &1 (i) HRAT Rard d, or@eis & BedaRal &g AN 78 3maraemela garsal
3R 3usie AR $r 3qfd & fAT dgHd gl gem 3R (i) §13 A1 [AATar i wag
fohU e ST 7 915 Hhise T & HUR R FaTfigded/AaRd HEATRI/IE AT
SR fEeladl &l gl 50 c¥aaer # Jur-aftid ey & fsues & ag
el G fAsaresT aIRE Taa: & STed & el

The bidder should agree to (i) supply emergency medicines and consumables to
dispensaries of Reserve Bank of India, Lucknow that the Bank indents and (ii) doorstep
delivery to the Retired/ Serving employees/ eligible dependents against credit slips issued
irrespective of the brands or manufacturers. Failure to do so after execution of the purchase
contract as described elsewhere in the document will result in automatic forfeiture of the
Performance Guarantee.

() SYeNerar &I R THRY/T-TRER/AdA TR 8T & HISA/RANES Tied fhdr 37
HISH/HIURE EGaRT Jar HaEl HAGT & HROT T/ Aeiiad/amrel Far # =g srem
T

The bidder should not have been debarred / suspended /black-listed by any Govt. / Semi-
Govt. / Public Sector organization / any other organization / corporate including RBI due to
service deficiencies.

(g) STeNETdT T GhEA/ITISSN o@=3 H FUd glar =fgu| I dlel oe= & o srefierar
I GHA/ITTSST @S A U gl &, dr sieferar & & IE gl & Ggod oaeis H
Ul cgaEAT AR FeAT gra|

The shop/establishment of the bidder should be situated in Lucknow. If shop/establishment
of the bidder is not situated in Lucknow at the time of bidding then the bidder needs to
ensure such arrangement in Lucknow before commencement of the work, if awarded.

(h) STelieTar & 91 STTHET FlIyd YA 3Telstl gldT ATfu|
GST clearance certificate should be available with the bidder.
(i) Stefierdr & 9 HEcgediehd fafelar gomel gier =ifgu]
The bidder should have a computerized billing system.

(j) STelEIar & 91 REI3NE SaRT &al TG & GRTel $-CSRaT H HIET ofel I &THAT gl
Uyl
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The bidder should have the capability to participate in e-tendering while drug purchase by
RBI.

(k) Srelerar 1 qd # IR-fsurest & R W 6 SaRT gt AT & AlfeH &1 e
IT B

The bidder should not have been served the notice of termination of contract by the Bank
on the basis of non-performance in past.

(1) Sellerdr & 99 §& & a1g 39 ¥9R & fov 39 afases # 3Ra 3msdr sraaigen
(S FYL, FeTAC Foierle, e, FANT -3l 371e) gl =nfgu]

Bidder should have proper IT infrastructure (such as computer, internet connection, printer,
dedicated e-mail. etc.) at their establishment for proper communication with the Bank.

(m)STNETdT & 99 HAT 9T gar3it &1 3mqfd & forv 37 faawor 3k YhiSier gorel/caawar
gleit =i

Bidder should have proper delivery and packaging system / arrangement to supply the
drugs and medicines at time.
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»ug/ Section =V

FT3 T I/ SCOPE OF WORK

SYelGrar #1197 | - depetichl delr 3R 197 |1 - faedr dielt & fow TtATHEE dice & A &
3TATST 3MTdEs] FY Tohd 6| TIH UG dh T SreleTdr3il & HET | - doheilhl drell Grelal
3R 3T craRs # 3fedf@d Iradr AnEsT S FiT A & AT sghr et S| HeT |
- facda el ahe uF Aiferanit S 9T Aest B QA A g, & fav gelr g
SIelerar3t I TATHENT 9Ice W e H Golihd Ll HaTF §| Wiagerdr @8 v @
qut 39t $-Afaer (smer 130 ST 11 @k, Il a3 A aiferan) $-fAfaar @
et el & 3ER, g3l Hgraeh cEardsll & 1Y, 06 ST 2025 & IAEA 03:00 T
d% AT 3EA UG AT HN| A TATHSRH Ui & AIH § G e’ 3udeEd
gfRar & fav TeR & areel| g Afdee (e o Alg #) 3o fafY 3R a7y & 91
gred gl §, o o @RI TR ALt dr STl fAecd stelr T @O (3ieeres X 3R
XIl) ¥YT 200 & FEFT IR R haedl fAfder & eIl 7 gE&gd S Sea|

Bidder may apply online for Part | - Technical Bid and Part Il - Financial Bid through MSTC
portal. First the Bank will open Part | - Technical Bid of all bidders and review it to check
eligibility criteria mentioned in this document. Part Il - Financial bid will be open for successful
eligible bidders those who meet the eligibility criteria. It is necessary for bidders to register
themselves with MSTC portal. The tenderers shall submit their e-tender (both Part | and Part
Il i.e., Technical and Financial Bids) as per the instructions regarding e-Tender, along with all
supporting documents, complete in all respects, on or before June 06, 2025, up to 03:00 PM.
Tenders submitted only through the MSTC portal will be accepted for the captioned process.
Tenders, if received (in any mode) after the said date and time, will not be accepted by the
Bank. A declaration of financial bid on stamp paper of Rs. 200 (Annex X and Xll) must be
submitted in Part-1l of the tender only.

1. I HT R Scope of work:

(a) ¥ T A7 3UF AAGTABNT & WY ANSF [T HEM, AT Hise FaT & @vay IF
Bt &1 3mqfct &1 Sier arelr @elr gamait 3k MwfAAt W 3egeer 3afy & SR ITaan
A g (TS0 T87 A Q¢ & & # Joow@ fomar 73 §) 3 SRy fSofiady v gereer
XA § | A UM ERTRAT F AR T A7 AT SeleTansi & @ et aa Al
AR FIATT W g1 S fS=1 #S HROT TATC UIed glel arel fohel ot ar @l st
T TR IT IEAHR A T SR $7 F&TT @ &

The Bank will enter into an annual contract with one or more bidders, who offer the highest
uniform discount on all the medicines and drugs supplied to the Bank dispensary and
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doorstep delivery against the credit slip and throughout the contract period (hereby mentioned
as uniform discount). The Bank reserves the right to enter into contract with one or more
bidders as per its requirement. The Bank also reserves the right to accept or reject any or all
of the offers that it may receive without giving any reasons.

(b) & el 3ET deEldT & AY Y F& & AT qeg 7 § S F9q 310F ge &
T &1 3R STt & fav, Fuar s ws & f§g 7349

The Bank is not bound to enter into contract with the only bidder who is offering the highest
discount. For more details, please refer point 7 in this section.

(c) garsat Hr Mg & adwr F Hr SEad (i) Hize BT & @oeT A Behad F aeaa
¥ gargat Hr 3mafet 3R (i) ART F TE 6 BEFARA F @Y gargAt Hrosmafeh At
3R Afder ama (90% & 31f%) & fde Road & amey g Beiadl & argsd §
garsdl & 9L AT &

The medicines will be supplied in two ways viz. (i) Supply of medicines through home
delivery against the credit slip and (ii) Supply of medicines directly to Bank Dispensaries
against the indent. The majority of the work and tender cost (more than 90%) includes supply
of medicines through home delivery against the credit slip.

(d) Srefigrar d& AT BTEIET g@RT IR shise e 3R 8¢ & MR R FuiRa &g &7
aar §& ganrt Afcse Tore, 3rafa g1 Beliadr ar BEdad (R3S FTea/Frer ad)
H, HgAd g¢ W garsdr 3N 3wfRt & amgfd s

The bidders will supply the medicines and drugs at the agreed discount in the stipulated time
and at the place specified by the Bank i.e. home delivery or dispensary (located at RBI Office

[colony dispensaries) on the basis of credit slip and indent respectively, issued by the
dispensaries of the Bank.

(c) HETYF & AEIH | gamt Hr Al S Jwererdt # $6sROT & AT FT AdTARelNT
gar3it & 3Yft & T AR S WM ARYT IIed gl W Slellardr HaasT & 9o glel
& Ty @ dF & 3R Ead & oo BEdaRal w @19 dTdeTelis gard i |

Supply of medicines through indent: The Bank will issue the indent for the supply of some
emergency medicines for stocking in the dispensaries. On receipt of indent the bidder will
supply emergency medicines directly to dispensaries within 3 working days of the Bank from
the date of communication of the indent.

(f) 3T Rera & ATegA § a3t v nqfeh: *fEe Foq & Aregwm F gansif & 3mqfd &
AHES #, 3fd & wor fArfaf@d g -

Supply of medicines through credit slip: In case of supply of medicines through credit slip,
the steps of supply are mentioned below: -

i, dn T SEARAT shise g SRY el fSl AW &1 71, 3y, gar @1 faaxor A
& 1Y, @9 fqaror 3R WH &1 O F15 & g gqr, Sivadr a7 (d6 Ao
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Hgecc) Y FaRor ghey| Srelerar & d i BEad ¥ &fFe 3mUR W) $ige Tag
Tehd el G| aid & BEIEl & $H & 6 eorvets IXH QU 7T |

The Bank dispensaries will issue the credit slip which will contain the details such as
[patient name, age, medicine details along with quantity, contact details and address
with Pin code of the patient, BMC Name (Bank Medical Consultants)]. The bidder must

collect the credit slips from the dispensaries of the Bank on a daily basis. The working
hours of the dispensary being followed at present are given in Annex IX.

#ise fTaT ued gl W, STelleidl Ui hise Tl & FMUET  3TeleT-37cTdT Hieleg
el # sise Rau w 3fedaf@d ud W casar AaRa e, % a1 FAary &t
faaRor 3R dafSier & fow #i5 3faRked omra ag oeng STwef|

On receipt of credit slips, the bidder will deliver the medicines against each credit slip
in separate sealed packets to the address mentioned on the credit slip at no extra cost
of delivery and packaging to the Bank or employee.

Bl #1 gFT: Beladr F1 g77 T &3 = &
Delivery time: The delivery time is mentioned below:

a. MAN AR 3R 3P ARuifadr @Ar Ifg Bead & gar q@as &
TIRTfoRT AT & AR & dF garr Sl 3R Sehgranzt & gfafafe
CaRT Tehd $I a5 shisc RFoa # 3fcafl@a el & Jog & e fadaRkd
forar S anfRwifeRedt o ey F e T I & + 1 few @ fow Hr
el gl aifew | Ife frdY gar & doepled 3TaTAT §, df hise Taq d& v
fBEall garr dielierar & Ae & el Ifg T Hize Fad defgrar &
g 2:00 §9f d A &1 ST g 3R Bl &1 gdr AN 791 3R 3reherst
TIRUTTRT HAT & #ffaT &, dF THY gar3it &1 Siefiarar ganr 34 et I &
+ 0% 3TAR ( 5167 & whise Foaw &1 ol ARy a1 soiwr ¥y §, o o &g
# g Bl ud W faRd far S =mfigu| UHr shise o S aleligrar
I Al H 7S § A 395 AR g@RT 37T Hfze Rodt & ary el
Hifds ®T § THT foRar Smwam|

Gomti Nagar and Aliganj Municipal Limits: The credit slips issued and
collected by the representative of the bidder/s needs to be delivered at the
earliest but not later than one day i.e., T+1 day, if delivery address falls within
the municipal limits of Lucknow. In case any medicine is urgently required, the
credit slip will be mailed to the bidder by the dispensary of the Bank. Such credit
slips if mailed to the bidder by 2:00 PM and the delivery address is within Gomti
Nagar and Aliganj Municipal limits, then, such medicines need to be delivered
by the bidder on the same day as per the delivery address i.e., T+0, where T is
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C.

the issue date or email date of the credit slip whichever is later. Such credit slips
which have been mailed to the bidder shall be collected physically from the
dispensary by the representative along with other credit slips.

MAN FR IR eleier TR WAT § T dfFd q@q13 o & ]
e fEeladl & gar ATy TR AR 3feleier AIRdTfeleRr HAT & JEX 8, offehel
TGS o & Az 3mar &, O ganit &t So ¥ Seg faaRa fhar s
IIRT, olfehed T A ar e (& + 2 ReA(ser & IRy st 7 fafy ar wfse
Fora &1 $Ao Al | 3 o a1 31 &) 1) & 3if¥e i & g gelr =gl

Out of Gomti Nagar and Aliganj Municipal limits but within Lucknow
District: If delivery address is outside the Gomti Nagar and Aliganj Municipal
limits but falls within Lucknow District, the medicines need to be delivered at the
earliest but not later than one to two days (T+2 days) where T is the issue date
or email date of the credit slip whichever is later.

d@as S & T d@as Fa & S} & Beladr 9a & o, gansit &
Steg ¥ Steg, fadRd fFam Sem wifge, afhe i At @ 31fde (e, & +
3 foe, STeT & IR el T ai@ A7 hise Foq & A Afy &, 3 o s
# g1 Fr Sl FET gler =@nfgel

Outside Lucknow District: For delivery address outside Lucknow District, the
medicines need to be delivered at the earliest but not later than three days i.e.,
T+ 3 days, where T is the issue date or email date of the credit slip whichever
is later.

Belady &1 g&g A 989 & far =r §

The delivery time is summarized below:

%.9. | I3elladr &1 gdr/ Delivery Address Bellalr &1 F&a/
Sr. Delivery Time
No.
1 MAN AR T 3efeisT AR A9 T & sfiar | Not later than T+1
Within Gomti Nagar and Aliganj municipal limits . .
*If credit slip e-mailed
by 2PM, then T+0
2 MAN TR TG 3eieisr AR e dem & arge | Not later than T+2
foheq o@e3 ool & 3
Out of Gomti Nagar and Aliganj municipal limits
but within Lucknow District
3 RICGRRER] @' CIREY Not later than T+3
Out of Lucknow District
* T %f3e o & oy A a1 3 AR, o off a1g & 8, R
T is the issue date or email date of the credit slip whichever is later.
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Vi.

Vii.

viii.

g1 Beladl & AT &, Srellerar F Beliad &1 YHTOT UIed T 819, ATl ATcciehar
% EATER 3R A UIod el T TS AT g1 g TTHdT s WX Beladl &r
JHTOT AT Fehell & R STelerar 1 ard ) feadt & My o & 38 TEJd Al
gram|

In case of home delivery, the bidder needs to obtain the proof of delivery i.e. receivers’
signature and name need to be obtained. The Bank may ask for the proof of delivery
as and when required and the bidder must produce the same to the Bank within seven
working days.

g Sreigrar 3NEd/fSeladr Hs-3maiRa fSeliadr ¥eH el &ar &, df ot &
gEATeTT & Foiry oremeff & NS a1 Belady s urea Far 51 ovar §1 Sreligrar
FI e T H I ool ST 219N foh dioierar 3/ Zeiady srs-3mena fEeiady
JeTel Y Hehcll & IT 61| JET 3T fSeliad giaen dwfeus g, ifard w1 |

In case, the bidder provides an OTP/delivery code-based delivery system, the OTP or
delivery code can be obtained from the beneficiary instead of the signature of the
beneficiary. The bidder needs to mention in the application form whether OTP / delivery
code-based delivery can be provided by the bidder. The OTP based delivery facility is
optional not mandatory.

a1 Beladl & e, Ife AT TR 9T 3ueey o & ar garsar 38% IRaR & HeLar
@t ofr iy 5 FeRar €1

During home delivery, the medicines can be handed over to family members also, if
patient is not available at home.

garsdl &1 Whel fSelladl & g, Hhise o &l Ao Woll & @Y S H FAT H&
gramT| e faawor At 11 & et el i yeqiar e & dga fear @ gl
hise [Tord & a1y el @1 AR T & ST TATTAT I, IR, TGS
T STR/HRIT AT g& Y&l & TIRT A gl gdsh Hfde Fera & @rder fFer
‘RIS, TGAF - W & ATH - shise FaT AT 96T H R fRAT S AT
(FIAT HATH 11 W el 1 9T A 38)

After the successful delivery of the medicines, the credit slips need to be submitted to
the Bank along with the original bills. The details have been specified in Sr. no. 11
Presentation of Bills. The bills along with credit slips need to be dispatched by
post/courier or hand delivery to Central Establishment Section, RBI. Lucknow in
prescribed format. The bill against each credit slip needs to be generated in the format

‘RBI, Lucknow — Patient Name — credit slip number’. (Please refer Sr no 11.
Presentation of Bills).

Sielierar sfse o a1 g5¢ & 3feai@a gamsit $ Afd | gar & s &=,
FYAT & AT, AT S H FIS deod 8! HAT ST AR
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Xi.

Xii.

The bidder will supply the medicines strictly as mentioned in the credit slip or indent.
No change should be made in medicine’s brand name, company name, quantity etc.

Ffse Rea & garstt &1 e Fqfd & A #, Seeransit ® 3 # ag gar
I AT 3R 3T $T S arell AV AT H shise Foq # AT §9 § SRIT e
gramT| AY AT AT FgT STeeild Boliadl A5l & AR STog F Slea (3T ar
et & #fiax) 3Tt T gl T AEr #, HiAee 39 AW Hise Rad & A
AT & T deh Y ATelled T8l GEIT M, Sfd U0l shise T&era & sfeafad qsh
gaTe 3eh ¢aRT faaRkd & & 1 &l

In case of partial supply of medicines in the credit slip, bidders must indicate the
quantity of medicine supplied and the remaining quantity to be supplied specifically in
the credit slip. Remaining quantity must be supplied at the earliest (max within two
days) as per the delivery schedule mentioned here. In such cases, the Chemist shall
furnish the invoices against that particular credit slip to the Bank for payment, only after
all the medicines enumerated in such credit slip have been delivered by the Chemist.

Ife SrelieTar & ure &ar 3ueled #gT § AT denarar Mgt & AT gar @ sgawn
Y H AT &, O Soerar AT & AegH ¥ dF H BTEEd A Fog ¥ e
SEhT Il 3 T fondl off A\ A 39 Hfse Fow AfEse Ay & 1fee @
38w & Sl A HET ARU| seh dhr BEE & T Hd G, Siellarar 3dh
U 39sY dehfodeh &ar3it T faaRuT Yelel & Hehdl &1 Stelardr deh & Tdfiepfd &

91G & TAAYe=1/dd eud &ar &1 3Mqfd H T ¢l

If the medicine is not available with the bidder or the bidder is incapable in arranging
the medicine for the supply, the bidder should communicate the same to the Bank’s
Dispensary through email at the earliest (not later than 1 day) of the credit slip
date/indent date. While communicating to the Bank’s Dispensary, the bidder may
provide the details of the substitute medicine, if available. The bidder may supply the
substitute /alternative medicine only after the approval of the Bank.

AROT 90 & I # T SR Yool W & v, 95 gRid R siar & &
TSI _85% oAl o@eis foiel & I@d &, dUIfd, fashdl &l 314 e S o &or
& fonelt off Rl oF qamail it Refiad gafRaa sl auh

In order to provide a tentative idea of the delivery address, it is informed that
around 85% of the beneficiaries resides in Lucknow district, however, the vendor
should ensure the delivery of medicines to any part of country as and when

requested.
Rl off AT, @3 IR et AT & MR Badr & T IR fge og

geft canit 3iTST T 7 T FH 90% Hise T IR g1 & T & & MR Belaw
foram Sirar =ifev (IO N i F WY UE)| $O i3 B eTelstd, difen qEl
W EUROT ATHAT 7, S 9 & T Ty § $fge o W d@a3 & fiaw
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fSeladl & @l ST o1 fFaH 10% 3rer e By e & sgwfa & o
Fhdr gl dura T F@afr AT REdA e At & iR fSeliax e Ser e
ganit i Beladr & &Y, ufafafr & Areaw @ 2Fe 3R W #ize Bog &1 g
J T 3H @S & W 13 7 3feaf@a 3T oaal & qy-ary qanit & FAr & &7
H AT S|

At any point of time, at least 90% of all the medicine orders on credit slips for delivery
within Lucknow Municipal Limits should be delivered within one day of credit slip
issuance (read with para iii above). In exceptional cases like non-availability of certain
medicines, logistical issues, etc. agreeable to the Bank, a maximum of 10% of all the
orders on credit slips for delivery within Lucknow may be allowed to exceed the next
day delivery requirement, however all such orders must be delivered within a maximum
of three days. The delay in delivery of medicines, non-collection of the credit slips

through the representative on daily basis will also be considered as deficiency in
services along with other conditions mentioned at para 13 of this section.

xii.  3TYfF A Beladr $3¢ 3R FfEe Fow & faw Fw aa$ 718 FATHAT & ITER
&I S| AT W garsdl A Al o glel S Tt &, do6 hise oq & Heawr 7
S & g% o a1 39% Y & v g3+ *fee faa W 100/- 397 de& &
heldl sl 1 PR FIETT T g

The delivery of supplies in full will be made as per mentioned timeline above for the
indent and credit slip. In the event of non-supply of medicines in time, the Bank reserves
the right to deduct up to Rs. 100/- for each credit slip for each day or part thereof of
delay in respect of credit slip.

2. Pricin

(a)aﬁﬁgﬁﬁaa;mﬁ,aﬁﬁamaﬁwa:mymﬁaﬁmmmﬁar@ﬁ
& #H # 9 & Bae @ Feu/aida/gfae Y& W oF Gl Hed W Th FA g
3gd el TIRT, AIE 3Tkl §18 AT fAATAT Sig Y 81| S dhae ol fhU 7T TANRGY
F Y30 WE 9% P G AT HWMM| 3gd FEaT 3qeer S i 3@ & fow
e Tgem|

In response to the Bank's Tender, the bidder should quote uniform discount on retail price
printed on Strip/ Bottle/ Unit packed, in percentage term in respect of all items of supplies
to be made under the Contract irrespective of their brands or manufacturers. The Bank will
only pay the labeled MRP minus discount allowed thereon. The quoted offer shall remain
valid for the entire duration of the contract.

(b) TE e fHAT ST & &l & dgd o el 8l oh, oIl AT T HT AT HA HT
aiica SYellgrar &1 g
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It should be noted that liability to pay any duties, levies or taxes livable under the law would
be that of the bidder.

(c) Srefierar &1 d% garr fAfdse fre off Tarer W 3nqfd & d@au & 3Ra dfSier, wiféar,
qRageT, SRECT f3efiadl, fBelladl aréert anfe & 53 @l @ o gget et glel

The bidder will also have to bear all the expenses connected with proper packaging,
carting, transportation, doorstep delivery, delivery partner etc. in connection with supply to
any place specified by the Bank.

(d) 8 anT RT3 $ETa/STaYfd/ard W faaR FET fhar Sieam|

No other payment/reimbursement/claim will be entertained by the Bank.

3. ®RAfIET §& IREY Performance Bank Guarantee

(a) 3% & Ty TF Y T W), o1 F IR Afdse frar @ g, Seferar #t 3egey
| 7 Af&se Afaer 7o & 5% & v &g e, sRd Red 3%, a@ss & ga1 #
I dh garT SR 18 Wl & faT du wR-fAsuee  d& aRE (Neeh) wEqd
A B e doh &S STellerar3it & A #3 Heae FaT g, a Nefiol AT aTi¥ier eaer
& fau gafda Seleransit & §ra A &9 8 fqaiad far s

On entering into an annual contract with the Bank, as specified above, the bidder will have
to furnish a Performance Bank Guarantee (PBG) for 5% of the tender value as specified in
Annex |, in favour of Regional Director, Reserve Bank of India, Lucknow valid for 18 months
issued by a Scheduled Bank. In case the Bank enters into multiple contracts with multiple
bidders, the PBG will be equally divided among selected bidders for the annual contract.

a) NSl W 2T =IT & oYU & % & @ord FS grar g7 forar swwam dsh
3IeEr T AUAT ¥ O HL SIG oo A I@ell WIRV| Il FH IHeIaY & T EROT
A 3fUFd Seliardr garT 390 W & 8 *f3e Faq & amar smqfed & a8 garsar
S # W N IS IT UMl & HTRT AL 9IS STl g, o el Hr Ahy Sted
&Y o Seelt| fiefieh # Arfaf@a odf & dgd e foar sreem:

No claim shall be made against the Bank in respect of interest if any due on the PBG.
The PBG should remain valid up to six months beyond the validity of the contract.
The amount of PBG shall be liable to be forfeited if the medicines supplied by the
authorized bidder against the credit slip placed on them in pursuance of this contract
are subsequently found as having been stolen or are not conforming to quality. The
PBG shall be invoked under the following conditions:

i PR URH o gl i Uy &
In case of non-commencement of work

i. 3y & Ifical @ Ul o WA AT ey R o et
areled @, 3 Yo o A1 uiRa aafar @ wfow & @
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fSelladl et 1 feufa #|

In case of non-performance of contract obligations or fails to comply
with any of the conditions of the contract, over charges or delivers with
substantial delays beyond the prescribed period.

ii. AT TH IE & IFTEOT F YA IHE W HpA HiAEe garT
3MYf i IS garsAT S1g A DY B gS, wfedr, dAhel AT EATAT

SaTgAT AT 0T & IHTHT & IS ST

If the medicines supplied by the authorized chemist against the Supply
Order placed on them in pursuance of this contract are subsequently
found as having been stolen, sub-standard, spurious medicines or
substitute medicines or not conforming to quality.

iv. SEATTA B T Glelel o e
Non-adherence to offered discount.

v T & R
Discrepancies in billing.

vi.  d% garr RuIRd dar # FIg 3 FAT

Any other deficiency in service, as ascertained by the Bank.

4. §ITAT A FAT (SUAB)/ Earnest Money Deposit (EMD)

(a) G, HeF-aell # AT ol F FAY, ffereaisn |7 Afdse nfara aifts wlie & 2%
& TR AR F AT FI=m TR FAT HE, T Faar NEFT & AedH & HRAGT Rerd
d%, @3 & d% @ 7 AT fRar STeen| NEFT faavor e e oo &

Bidders, at the time of participating in Price-bid, shall deposit Earnest Money Deposit
(EMD) for an amount equal to 2% of the expected annual procurement as specified in
Annex |, which shall be remitted to the bank account of Reserve Bank of India, Lucknow
through NEFT only. NEFT details are mentioned below: -

ST R STAT | (T STelleTdl SaRT Fel 3t Hed HT 2% HRAT Rord s,
(3uAZT) qGAS & UeT H ST fohar Sirwam)
Earnest Money (being 2% of the total contract value shall be deposited by each
Deposit (EMD) bidder) in favour of Reserve Bank of India, Lucknow.

Beneficiary account no: 186003001

IFSC: RBISOLKPAO1 (Numeric Zero at 5th

and 10th place from left)
Beneficiary name: Reserve Bank of India, Lucknow

(b) Hea-arelr ufshar g gt & a1 |l 3rawel Slelarans A STASY argd & & e
SUHSN U IS sTTST o1g] AT ST
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The EMD will be returned to all the unsuccessful bidders after the completion of the price-
bid process. No interest will be paid on the EMD.

(c) I FF RU S & a1 Srefiarar 7 et & Mok ) Y& A F fa%er Ear g, ar
3HAT STAST STod A off U, 3R 0 Sreligrar & &r el T 39y & fov de &
frdT oY oy Afder & 99T o I FS W FF Fa A off IRT AT ST Fewar B
gTeTieh, WA STeilglal &l afdd el & Ugdl, 3 aifed o 3R sreilgrar ganr feu arw
3ccR, If¢ A5 g, W g &

If upon award of work, the bidder fails to commence the work within 7 days, EMD shall be
liable to be forfeited, and such bidder shall also be liable to be debarred from participating
in any future tender or undertaking any work in the Bank for a period of two years. However,
before debarring such bidder, the Bank shall give notice and consider the reply, if any,
given by the bidder.

(d) Eher STelieTell & ATHS H I TR HR-fFEdresT do IR ured gl & U a6 arvd
X & US| SUAST R FIg SITST AgT [GAT L]

Earnest money in case of successful bidder will be refunded soon after the receipt of
Performance Bank Guarantee. No interest will be paid on the EMD.

5. 3]y I 31afd/ Period of Contract

(a) 3ISY hae 12 FE (01 SIS, 2025 & 30 e, 2026) & foIw aer Tgam| S srelierar &
Y e HT 3G & SRIeT Tl off T 30 foeT T qd Afeq oY ani¥ieh 3e]aer
AT ¥ T SR GIATT T@ar &1 30 et v 3rafey 1 afeq SRy wid qog d

IS HRUT AT & T STeT 8T &

The contract will remain valid for 12 months only (July 01,2025 to June 30,2026). The Bank
reserves the right to terminate / end the annual contract at any time during the period the
contract with the bidder by giving a notice of 30 days in advance. The Bank is not bound to
specify any reason while issuing the 30 days’ period notice.

(b) NAGTATIHT & FArvoTatr JedeT & et S & arg FAlgEr ari¥es 3rfeer H duar &
S T TRl & ITEAR A & T A1 Th IR H U a¥ AR 38 e & | o=
&1 SR o AT §1 Sefararst 1 3 g@arr dear Ferv Se i Fufay 7 faeaia
AT 3N AT AR ey & @Y WMRT FrI-frsures dob TRE (Nefioh) AT HL=
gref| fomelr off \Ter 3, 3repeyr 3afY o i avt @ T it Jers STwet

The Bank also reserves the right to extend the validity of the existing annual contract for
the period as per the requirement of the Bank or one year at a time and at the same discount
rate subject to satisfactory performance of the bidders. The bidders need to submit the
revised Performance Bank Guarantee (PBG) with extended validity and fresh Annual
Contract if in case the validity is extended by the Bank. In no case, the contract period will
be extended beyond three years in total.
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(c) 3MYftadt & HlworeTs Sediet 3R dF i yemafs gl iR smaeasanst & srefa
S @RI e AT A T W fGuR a1 S FeheTl &

The period of contract may be considered for extension by the Bank subject to the
satisfactory performance of supplier and Bank’s administrative convenience and
requirements.

(d) ¥ 3 Y & oo &, e A7 IH{aA Ay T ey & qroer gl meer
few Smeer| waTer fafy ov o grea ameel # ey @ dl & IgER Q@ A S
AIET, ool €7 a3t T it 1 Ay o egeer & ifaw Ay gaAeT & 15 @l

In respect of the annual purchase contract, supply orders will be placed against the contract
up to the last date of the contract. Orders received even on the closing date should be
honored in accordance with the terms of contract even though the last date of the contract
may have expired on the date of supply of medicines.

(¢) 3MYfcishcll &I do &I 30 foet &T Afew U fom anail/aiwfeat v 3mqfd s 78 el
gl

The supplier should not stop the supplies of the medicines/ drugs without giving 30 days’
notice to the bank.

(f) IfE Ingfcirca H Fard FavseTs a8 S §, aF o aif¥ seqey i qid gATa
A AR IMgfciehar3i @ ganit i It FE @ g w1 HRHR FIET @ &
grelifer, T8 3Mfcierdl T VAT FATCT F/gelst ¥ Ugel, s Afed Sam 3 amqfcedt
ganT feu a1T 3w, ARG FIS &, W AR |

The Bank reserves the right to terminate the annual contract immediately and delist the
suppliers from the supply of the medicines if services of the suppliers are found
unsatisfactory. However, before terminating/delisting such supplier, the Bank shall give
notice and consider the reply, if any, given by the supplier.

6. 9T FATTUT Fe aTel &&didor / Documents establishing eligibility
Hdead & WY qE-A9qr (NFY) AGS & T HET & & H ArAfaf@d geaas
TATHCAT OIEel W 379alis fhar S arfgu|

The following documents should be uploaded on MSTC Portal as a part of Pre-qualification
(PQ) Criteria along with the application.

a) Stellardr & deX §8 W fafdad ar g3m 3R g¥aeiRd Afder go7 (3regeresis | #
fT T 9T & IrTER)|

Duly filled and signed, Form of Tender (as per format at Annex |) on Bidder’s letter
head.

b) )@W%W%@'Wﬁﬁﬁﬁﬂﬂ:@ﬂ&ﬁ?swmﬁd e 97 (3eJerasten |l
# fRU a0 YT & 36TER) |
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)

Duly filled and signed, Application form (as per format at Annex Il) on Bidder’s letter
head.

Fegeer X & U 91T 9T & 3THR STellerdrsit & dh & e &THar g Sl

YHTOTIA |
Banker’s certificate for solvency from bidders’ banker as per format in Annex XIII.

STelleTdl 1 3efeldsteh IV & 3HTaR 39al dhT AR dh @il &1 fqavor qor @rd &

T 3=+ TEJd LT glamm|

Bidder should submit the details of their banker and bank account details along with
a cancelled cheque of the account, as per Annex V.

3R @s Il () & W (o) & s w7 3He73a 1 TA1fd & & foe, T
535t & g1 3% EaRT fhU U Hdf & favor geifet arell ags gar AR &
3eRl A1 9f & TTY IAGY Vo AR 07 319el, 2020 § Tgel UIed FH § FA
Teh HAT H1A MU H1 faazor

Client list showing details of work carried out by them during the last 5 years and the
details of at least one similar work order received before April 07, 2020 as per Annex
V with the copy of work orders, to establish work experience as specified in para (b)
of section Ill (b) above.

Igeer VIH I @3 Il () & R (@) 7 RAfse amgdl § 9@+ 31§ F8 & fav
Ige RAIC / gA0T 97|

Client report/ certificate for each of the qualifying work from clients as specified in
para (c) of section Ill (b) above in Annex VI.

fArfaf@a & Ta-acariad gfadl/ Self-attested copies of:
i. HYeA ATSIGRY/ TATAT FI GoliehoT JHTOT
Registration of the company/ partnership/ proprietorship
ii. 3deat @ fafy a& FfATe garr aRa du asdd|
Valid licenses held by the chemist as on the date of application.
iii. I8 STHET GSfhIoT JATOTIS
Valid GST registration Certificate
iv. hfAEe Fr mafed au o F18
Valid PAN card allotted to the chemist.
TGS H gehlel/ITISSle &l SETdSl ey |

Documentary evidence of the shop/ establishment within Lucknow.

ofe vHTHTAS 3R & dgd dolied § A THUAUAS SATOT 97 Y TF-Hearad

EIGI
Self-attested copy of MSME certificate, if registered under MSME Act.
SUAST STHAT el T JATIT| oleded TEAT (Thed FI 15 Ufd) & Y &7 YVOT &l
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JHTUT HET-1 & SEdIdsll & T TS fohar Sram|

Proof of submission of EMD. Proof of remittance with transaction number (scanned
copy) shall be uploaded in the Part | documents.

k) Tsg I s o Fefdfy gamragy & g & FAcems & Avfr g
gargs @ ffagd 3R 3aF ded Sav v fAgAr & 3aeta Ry of
WY & T gt AET serm 1 § 3R wH/FERe & Oeg 3wy vg gane
el sifRfags 3k 39% sideta s v AT & ary-ary 3wy (e o)
31cer, 1995 a1 AW (Fed =0T 3mer 2013 AT HAT-HAT W AR fhw arw
3T G & AN HIS AHN Wfdd 78T §l 386 oo F Aftad dAecligd
IY-IF T gl

Copy of No Conviction Certificate from State Drugs Controller that the chemist/ firm
has not been convicted of any offence under the Drugs and Cosmetics Act and Rules
made thereunder and no case is pending against the firm / chemist under the Drugs
and Cosmetics Act and Rules made there under as well as under the Drugs (Price
Control) Order, 1995 or Drug (Price Control) order 2013 or other orders issued from
time to time. An affidavit to the effect duly notarised is acceptable in lieu thereof.

) oo s (03) facda ast (2023-24, 2022-23 31k 2021-22) & fow 3Hifses sow
ofie &1 gfa, 3R Fefta Aears ast & fov 3msdr Reet 3R fea a¥ 2024-25
& U 3Efaed dog e & ufa & ary-ary facda ant (2024-25, 2023-24 3R
2022-23) % faT a1 cI3MaR & YATOIT $eT aTell IIEs AHISee T JHOT T

AT fRar ST T@ehar g

Copies of audited balance sheets for the last three (03) financial years (2023-24,
2022-23 and 2021-22), and IT returns for the corresponding assessment years and
copy of provisional balance sheet for FY 2024-25 along with a certificate from
Chartered Accountant certifying yearly turnover for the financial years (2024-25,
2023-24 and 2022-23) may be submitted.

39 &Sl & JTARerd, doh Tl off THT 3TEeTehdr Tsa W AR aEdrdst
AP &1 AR B

In addition to the documents mentioned above, the Bank reserves its right to call for
additional documents, if required, at any point of time.

7. 1% A 3HoJeer Yeld HT / Awarding of Annual Work Contract

SICllEan(3i) @ TANRW W 3e7eh EaRT & S dlell AT P Pl Glard & TE&Jd el
1T g1 3GE0T & oIT FfE SYell oMl arell 25% e ol AEaT &, af 38 HTadeh Hles
F Fad 25 FT 3ol HLT 8|
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Bidder(s) are required to submit uniform discount offered by them in percentage on MRP.
Example: If bidder wants to give 25% discount, they have to mention only 25 in the required
field.

i) Th & 3fUF H1 (MRP WX #a8 31fR& FAT 9 &t aret) dieliarar gl & Rafa &, qu
HH H1 Aeligrarsit & &g JA &9 & faalka fear seem)

In the event of there being more than one H1 (offering highest uniform discount on MRP)
bidder, the entire work will be evenly distributed among the H1 bidders.

ii) 3T, @ HH H1, H2, H3 3R H4 Sifieran3it & &g @@= &9 & fqemiad fohar s,
S fF H2, H3 3 H4 StelleTdr H1 StelleTdl gaRT Jeariad 3R Tl et il TR Fla
& foIv @A g1 T& H1 Sielierdr S ST &TAdT & v fer off qatarg & foerm & 3 s@er
32T hdel Teh Tfcishell TR U FIRAT &l A L= g

Otherwise, the entire work will split evenly between H1, H2, H3 and H4 bidders, subject to the
H2, H3 and H4 bidders agreeing to accept the rates offered and accepted by H1 bidder. This
is without any prejudice to the working capacity of H1 bidder and is only meant to reduce
complete reliance on one supplier.

iii) af& H2, H3, H4 371, H1 T weaTfad &X & A T & T HeAd el 8, of dq0T &
H1 stefierar &t fear sream|

If H2, H3, H4 etc. are not agreeable to match the offered rate of H1, then the entire work will
be awarded to H1 bidder.

iv) 95T deh & SIUAET GaRT FAT-HAT W SIRT fhT 9T AREL & 3MUR R HEAT § N
fAuiRa o & qur Afdse wue @ gasat fr amqfd HEm

The vendor will supply the medicines at the agreed discount in the stipulated time and at the
specified place based on the indents issued from time to time by the BMCs of the Bank.

v) 3 39t @l Fr ar a1 3t R[ohani/aeieant & S Qe &= 1 3R of
gfere @ &

The Bank also reserves the right to split/ divide its purchases among two or more vendors/
bidders.

vi) S & gTH AT FIS HROT IdC gred R Y gyrar@ ar @t gedEr @ TR AT
IR e 1 AR o RiarT g

The Bank also reserves the right to accept any or reject any or all the offers that it may receive
without giving any reasons.

vii) el dleliaTel 3efelasteh VI H QT 0 UG & 36[dR S & Y ai¥en 3efaer e
I I 01 5lTs, 2025 30 SfeT, 2026 1 37afer & forw der glom 3R fashan/stelierdr eanr
3¢d THEA T 30 A & fov RPuw 3k du @l

The successful bidders will enter into an Annual Contract Agreement with the Bank as per the
format in Annex VIII. The contract will be valid for the period July 01, 2025 to June 30, 2026
and the uniform discount quoted by the vendor/ bidder shall remain firm and valid for the period.
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viii) F skl o Ae X Ife wfasy # @Afder qeards # 1S deneua/iguT swy
forar STa &, aF 38 IW T 38R HRA3ME dedse 3N TATHIHT dedse W ey
fohaT STTam qUT AR 99 H ThIAd o1l fhaT SITea|

All the vendors may please note that any amendments/ corrigendum to the tender document,
if issued in future, will be notified on the RBI Website and MSTC Website as given above and
will not be published in the newspaper.

8. fralr #ft a1 Telr 3magal & FPR/FENFR Fa F HFR

Right to accept / reject any or all applications

(a) UTRa R va @79 & ag wiead 3rgar fREr off TR & 3T 3Tdes HESHR F
few e
Applications received after the due date and time or incomplete in any respect are liable to
be rejected.

(b) §& 9T FIg FROT IATC forel o a1 Tl 3macar & qoia: a1 s &0 & R ar
IEHHER HE A SR AT W g

The Bank reserves the right to accept or reject any or all of the applications in full or part
without assigning any reasons.

(c) ¥ & 3 fogd H 3T geamast & Rdr Y 3MaTehdr &I 39« fads & aifed /
gRafdd, oar & ag 3T gast, Fe & 3feR @ g |

The Bank has the right to modify / alter any requirements in this document at its discretion
in the interest of the Bank as deemed appropriate by it.

(d) ¥ fordlr off FHT 9T IS HRUT TATC Y FATCH HA T ITRR G @ gl
39 TOY H s @ 0T SRy 3R 3ifae gem
The Bank reserves the right to end the contract at any time, without assigning any reasons
thereof. The Bank's decision in this regard shall be binding and final.

9. Tipfd I Fa=Il/Notification of acceptance:
&% e F ThBfT H FEAT TSR IRT M|

The Bank will communicate acceptance of the application by a letter/ e-mail.

10. gar3T &r fSeliadl/ Delivery of supplies:

(a) AT &al & 3T Aeh-alsh Haf gidr g, ToraehT 3cei@ &al & odd 9 fhar Srar
g1 3Rt T a1 gar & Aoh ASH IHYfd & FHI 3HH At o5t & Y § e
el glell TR
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Every medicine has its own shelf-life period mentioned on the label of medicine. The shelf
life of medicines supplied should not have passed more than half of its shelf life at the time
of supply.

(b) carsat & AfSe sz fr #@T & AHS H, w5 H gfAEARg SE FAr Swn| =g
ATE #, R 3 A R Hered B s v Rfaded # gfte Fwer e
garsat dr i i Seen|
In case of indent for specific brand of medicines, the brand shall not be substituted. In other

cases, medicines confirming to Schedule M specifications of the Central Drugs Standard
Control Organization shall be supplied.

(c) 3MYfct foraTem T #er Afehar & & S =nfgw| Afehar el fAQY gam/siwier & e AT
& I fAemead g afgul

Supplies are required to be made in original packing of manufacturer. The packing should
approximately be nearest to the total quantity indented of any particular medicine/drug.

(d) Srelierar 30 et & Afew v foar gamsal/siwfat & 3mafd sg @& Hem

The bidder should not stop the supplies of the medicines/drugs without giving 30 days’
notice.

JaTcreRTenet fPufa 7 gamsit v gt ATy F Arews § Hr SO

In case emergency medicines supply through indent

(c) &% & YR &g AT e A W, IMRF A qf B d F sitwerey oRwER H,
o Ay #&fta 8, sivured & & @97 & are g, feg e & feaat
& Hiay &hr e

On receipt of indent for supply from the Bank, the delivery of supplies in full shall be made
at the premises of the Bank’s dispensary to which the indent pertains, during the working
hours of the dispensary as soon as possible but not later than three working days.

() %ﬁwﬁ%ﬁ%ﬁaq@@mﬁﬂzﬁaﬁmmﬁwgwmmm
T &, F [Sshdl & a9 Flel AT AARITARR G|

The Bank shall have discretion to return near expiry medicines, i.e., medicines having three
months of shelf life left, to the vendor.

(g) ITfclerdT Fafta vt r gansi/aiwfREt fr 3rqfd Fa ga 7 AR 7§ 39 gEm,
AT &1 A1, gAea fAfd 3ifea HEm|

The supplier will indicate batch number, name of manufacturer, date of expiry in the indents
at the time of supplying the medicines/drugs to the concerned dispensaries.

afe garsdr v 3mfct Hide Ferw & areqsw F v sl §
In case medicines supply through Credit slip

(h) %f3c AT UIed 810 W, T hisc Tod & AMIET SarsaAT 3eld-37ereT Hioie, dohel &
HAATRIAN/AaTfiged T HeEdl & HRATA/ET T Y T Sreaf|
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On receipt of credit slip, the medicines will be supplied against each credit slip in separate
sealed packets to Office/ home of employees/ retirees.

(i) TSoladr f8ig 1 R 7 g # 3foef@d f&@evor & Hgar & Sreah|
The delivery should be done as per details mentioned at point 1 ‘Scope of Work'’.

(j) 3MYfcishell T UTCcTehdl (FaTfigdec/AaRd HAaRI/dedh & 91T ) F Tcdeh Hhise Ford
F T Ball &1 gAT a1 g9, o Boiadr i afi@ 3R gHT F 3eo@ gl
NEdr 3menRa Befadr feea & A 7 gEdaR &1 3aasdhdr 78 g1 I 3mafdear
AW/ Fis-3muRa Beadr & a1 yad e & v ggAd &, aF @i fSeledr
hadl INEN/Beialr Fs-3meaRa Bead Rvea & Aregsw & & areef| 3 meanfika
fEelady gfawr dsfous §, sifard 787 &1 S naegesrar gsa w Belady &1 gamor Hier
Rl & 3R ITfcierct & A1 1 Radl & ek I A 38 GE&Jd HT gl

The Supplier will be required to take proof of delivery for each credit slip from the recipient
(retired/serving employee/eligible dependent of the Bank) with sign, date and time of
delivery mentioned. In case of OTP based delivery system signature is not required. If the
supplier agrees to provide the service of OTP/delivery code-based delivery, then all the
deliveries should be done through OTP/delivery code-based delivery system only. The OTP
based delivery facility is optional not mandatory. The Bank may ask for the proof of delivery
as and when required and the supplier must produce the same to the Bank within seven
working days.

11. e W&Jd =1 Presentation of bills:
(a) 3fdedt a1 M feaf@a smgfd & fov srd Red &, awas s &
FAfhd RAIE, e 3R *ise o g&gd e gl

The supplier shall present a consolidated report, bills and credit slip to RBI, Lucknow
office for the supplies made as mentioned below.

w.H. | S & 7 Hise o F v mqfd | @afFa Ra 3k e s &= f

Sr | fr g garsar fafx

No Medicines supplied for the credit slip | Consolidated report and bill
issued submission date

1 AN & Ugo &eT T o A & 109 | #AQS i 15 @ &
feeT a Latest by 15t day of the month
From 01%t day of month to 10" day of
month

2 A & 117 BT & o A & 209 | A T 25 ARG dh
feeT a Latest by 25t day of the month

From 11t day of month to 20" day of
month
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3 AT I 21 ad@ ¥ AR ALT & | 39T AG F 055 BT I

RY T I Latest by 05" day of the following

From 21st day of month to last day of month

month

(b) S & Ty, A 3feaf@d T (AR 7 v gAfRd RAE S Fr (vede awg #)
gelel FI 0| IEURN 9I%T 39 YK g:

Along with the bill, a consolidated report in the below-mentioned format (tentative) needs
to be provided to the Bank (in excel format). The tentative format is as follows:

Sr Bill No Patient MRP Payable Taxable Value (Before GST
No Name Amount and after discount)

(MRP -

Discount)

g IIRT IEYRT § 3R Hiasg A b T HEThaisi & ITER SHHA Feord fohar
ST Ehell 1 ATYfciehcll T HHFCAIX & AN 3Tl YT F TFAT Bigel # SeT
Yeld Y Gohd 8, gTdifeh, difelsr & 3fedf@a 3uiea Hies 3rfAard g1

This format is tentative and subject to change as per the requirements of the Bank in
future. The supplier can provide the data in excel file in their format as per their
software, however, the above fields mentioned in the table are mandatory.

(c) U AF Hide BT & TNeT o A AESE A IFT IRAIS - W &1 A1 - Hfse
org &ar # dOR fRar Ser anfgel 3ereeor & fow, Wl vl i hfse Fag adear
312 TR 1 A §, O W 3RERTS d@a3-TdRi-312’ Ud H IR fhar a1 @ehar
gl

The bill against each credit slip needs to be generated in the specified name format ‘RBI
— Patient Name — credit slip number’. For e.g. A credit slip number 312 is issued to the
patient ABC, then the bill can be generated in the format ‘RBI Lucknow-ABC-312’.

(d) o1 # 3mgfct 1 faERoT TUSE F9 @ AT S ART S R aE] @ AH, A, K,
e UM, AT &1 o1, d= w7, FAEvr f Afy 3R gArt Qfd, AeEse o
FeaT gigd Al 3nfe qur d @Ry 9TETd 3T STeThRT|

The bill should clearly indicate the details of the supplies made such as name of the item,
quantity, rate, discount amount, name of manufacturer, batch No., date of manufacture &
expiry date, indent /credit slip No. with date etc. and any other information required by the
Bank.

(e) A e & A1y g3c/shise Taa Heroed graft|
Each bill shall be supported by the indent/ credit slip along.
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(f) S T@RT AT W AN HA HT Hld A & dle AT fhar Swen AR g7 de6e A
AT 99 SIRT fohar S|

Payment will be made by the Bank after deducting applicable taxes at source and issue
certificate in this regard.

(g) 3ot Rt & & 39 (@) Td (M) # 3TaRE A N AR F @ W 37 |
AR g7 fohar Sream|

Incomplete bills not accompanied by any of the particulars mentioned in (b) & (c) above will
not be entertained.

(h) Srefierar = fAuiRa gea & *fde Fea Hr dive A off w@el gl 5a o geqd
Il T Tg dh H STHT AT G|

The bidder shall also maintain a soft copy of the credit slips in the prescribed format, which
is to be submitted to the Bank before presentation of bills.

12. ¥I1dl=l/ Payment:

(a) ATE & NI FEJ el T A HHAIT: 3T ATE HT 20 ARG Teh AT &A1 Sream|
glefifen, fohdl 8ff ROT & $paTclleT A U Bl WX IYfciohelt dob @ TS AT &1fT & Fay
# HIS grar 78 S|
Payment of the bills presented during the month will normally be paid by 20™ of the following

month. However, the supplier shall make no claim from the Bank in respect of interest or
damages in case the payment is delayed for any reasons.

(b) 3T TASURS & AeAA ¥ farar S wifRe fowd forw et @ dw/emar @

qdT, @IdT T&IT, O &1 e 3nfe 3mfeya favor gar gem|

The payment has to be through NEFT for which supplier should give requisite details of
bank /branch address, account No., account title, etc.

(c) HRCAT FIAl & AR, AF] FR AT FHeld W W i el 3R g8q T dar gerdr
A YATT 97 SR faRar Sae|

As per Indian laws, taxes as applicable, shall be deducted at source and a certificate for
the same shall be issued to the Service Provider.

(d) 3mgfed @ Belladl Sog @ Jog A $5¢ N Ffee R & v IR da$ 79
HAGHIAT & AR B Sl | G6F 9T gargdt 1 e o gl H FUfq #, d Hfse
fera & @y & < & 9+ A o1 38 BEY & v 3ngfdsrdt & 93 9 @ 3.
100/- FTeet &1 AfUHR FPIAT T@ar gl

The delivery of supplies in full will be made at the earliest or as mentioned timeline above
for indent and credit slip. In the event of non-supply of medicines in time, the bank reserves
the right to deducted 100/- from each bill of the supplier for each day or part thereof of delay
in respect of credit slip.
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13. &se, @IS A1 3Afa® saggR / Corrupt, fraudulent or unethical practices

¥ 47 38T ¥ R STfiRa qanat B 3R & R ey i wle IR Pvaee F el
AT & ITUTH ATl $T Uleled H| ITYfc &I Siled aTell EaTsIl/3HRAT AleTeh 0T
1 gial| 3Hb ITEIOT H, A 30 JhR e #r 715 §:

The Bank requires that the supplier observes the highest standards of ethics during the

procurement and execution of contract for supply of medicines. The medicines/drugs to be
supplied will be of standard quality. In pursuance thereof, the terms are set forth as follows:

a. IMffEdT URRAT A IEy Faee # 3% & R o afow B Fars F wnfad
e & fou el o Foarer avg T Qe FAE RN, el g A, UIed AgT
I AT AT AGT HaM|
The supplier shall not resort to offering, giving, receiving or soliciting of anything of value
to influence the action of any official of the Bank in the process or in contract execution.

b. 3TYfciehcl 37geer T Ufshar a1 fosurest & genfad el & fv deat &t areld ol
T UEdd A8 SN 5 qd do &1 FJhaAT & Fohell 8l

The supplier shall not resort to misrepresentation of facts in order to influence the process
or execution of a contract to the detriment of the Bank.

c. e Tl off o doh & TE T T & T ITYfclerdt o 3regeer & fosdiest & o
3R arEredigeT S A & ar d iRt @ g Yei e & far sifaiRea
Frd & fow a1 Afése et & v vy aiffg & g

The Bank will declare a supplier ineligible, either indefinitely or for a specified period of
time, for award of the contract, if at any time, it determines that the supplier has engaged
in corrupt and fraudulent practices in executing the contract.

d. S, 3 & Jodte & AU Rl 37 39T W il FoMd STel 9=, 319 fadeh
q, fAefai@d & & fond ot RoT & et off 3qfciehcll & FeY 7 e o quic:
g1 IS ®T F FATCT H T o

The Bank may, without prejudice to any other remedy for breach of contract, at its sole
discretion, terminate the contract in whole or part in respect of any supplier for any of the
following reasons:

i. I HiAEe ey # RAfse Jafer & ek @5 a1 @8l Jard vere w A A

@ &
If the chemist fails to provide any or all of the services within the period(s) specified
in the contract

ii. i/ TEUTIeT gart T AT,
supply of sub-standard/ spurious/ substitute medicines,
iii.  gar3tt B it F SBYFT F SHAPR/IMYTS 7T HE,

delay in supply/ refusal to supply/ non-supply of medicines,
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iv. oo & S ok o,
over charging in the bill,

v. i g 9rr Ser g TR fhdY faAw gar i fafy @A g g § ar @arfed
fafyr & HiT g

in case it is found that any particular medicine’s date is expired or is near the date
of expiry.

vi. TG ITfEAT IEEY F ded Rl 3T GTRcd d YU Fe H AWl W& §
if the supplier fails to perform any other obligation(s) under the contract

vii,  d@ & o F R ae ar grEnedet st A foed §
in the judgment of the Bank has engaged in corrupt or fraudulent practices.

viii. e 3MqfcieRd, ST Uk safdd €, F Feg g1 S g, dr Fhierdr & ar fasher &
37T HATCT ol I TSR g AR H IS FANCT & T 3Hehr fashlm
& 9 IS Secarded =Fgr g 3R H1$ &ifaqfcd &7 =& grh |

If the supplier, being an individual, dies, the Employer shall have the option of
terminating the contract without any liability for such termination and compensation
to the Vendor.

e. I I & dIC AT Yg H ST & AR IW () H AT AT HS 8 AHEn
A AT &, ar 3fciehcl] S AR Tgel @ HaTclel 1 15 Taarfea/afaiera
aqH N, AT arsdl B Teelan| doh ST AT Uk Fehcl § AT 3MYfcishell T
& TR & T 3t T AT aHST FhAT g

If any such case indicated in (d) above is noticed during subsequent scrutiny after or
before the payment, then the supplier shall refund the disputed/excess amount already
paid by the Bank, replace the medicines in question. The Bank may stop payments due
or recover the cost of such supplies from the amounts due to the supplier.

f. & 3Eay A & SR Rl o wag Jmqfderdt @ g8 ar &fde Fow & aran
¥ d% garRr @I o Wr el o gavganst : gor re RO AR @ HfRER
T w@ar g1 afE 3 qanr 3oy fmar S 8, o @dfa s witedr g
o FHiser fdet & e smyfclraisit qarT HfAard T & TR TATRTEERER
CaRT AT TRt & ATETH § 39T SFC FAT S|

The Bank reserves the right to seek a drug test report of any medicine/s which are
being procured by the Bank through indent or credit slip from the supplier at any
point of time during the contract period. The drug test, if requested by the Bank,
needs to be mandatorily conducted through the Govt. Lab/ Govt. approved labs by
the suppliers as per the extant instructions issued by the concerned competent
authority.

14. gafcad H{ed! $r wASTAT Applicability of best prices
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Ifg 3qfciehd s A1y 8 o ari¥er @lie ey a7 &, & Y & 3ae & SRt
fordT <IfFd a1 WaTesT 1 dF & 3T & FAW [T H AT FT qeleT FA U 30 T
ClT T & AT Sargdl Sodl § IT Seel i URIHA FT g, ol el & dgad qafl o
3Mgfciat & faT d% W on] g X FEufad &7 ¥ 30 Ay & 9¢ el AR ey ai
delaR HAMAT fhar S| 300 HAIR HAUURD I, Iie HIS g, 39e0 HIAT Ha
e T I7AE TEAT ST, 3§ HIHAT HH A Sl FIoll Gl AR Io¢ 39l GRS Hadr
(afg & dar g ) @ diaeg foaws d giua s & e 15 (dg8) & @1 ww @
Seen AR 38 [t AT 3R g0 w adafas 7 @ @er e 3R A 3 &
3R 3T T HRATS & SATel| 3qfciehal @R erdl & IHTAR FATT & Fhr aansit
1 8ff gl 3R e 3R 3Mgfciendt & & fhT ST aTer 3ieJaer & el @l 1 arefel HYaT|

If the supplier with whom the Bank has entered into an annual purchase contract offers a higher
discount or sells or even offers to sell medicines following conditions of sale similar to those of
the Bank’s contract, to any person or organization during the currency of the rate contract, the
discount rate applicable to the Bank will be automatically increased with effect from that date
for all the subsequent supplies under the contract and the contract amended accordingly. Other
parallel contract holders, if any, will be given opportunity to reduce their price as well, by
notifying the reduced price to them and giving them 15 (fifteen) days’ time to intimate their
revised prices, if they so desire, in sealed cover to be opened in public on the specified date
and time and further action taken as per standard practice. The Supplier shall also replace the
expired medicines as per the stipulated terms and also comply with the terms and conditions
of the agreement that will be entered between the Bank and the Supplier.

15. &ifaqfc/ Indemnity

(a) 3MYfcierdt S8 3faer & H & FAUreeT # A1 @ Hao H 3MYfciepdl G@aRT &I I AT
frr o= & for ufdsg AT off o199 & dey & d% F fOeg o 8 a1 & 7B Tl
AT, qFEAT, gt AR AR & Feg dF # afaqfd Few I’ 3w =T F v 3w
eEdEaST A1 ey H FUiRa fAgat 3R eral & 9o & a7l & SROT 3R 7 Ay &
fsarest 7 &t 71§ a1 e o & fav gfdeg et off ara & o srgfdedr & faeg a9
?éﬁ?&ﬁaﬁmémwa;qﬁwqéﬁ:aﬁgéﬁwgﬁaﬁmm%m
TR IWam|

The supplier shall indemnify the Bank against all actions, suits, claims and demands brought
or made against the Bank in respect of anything done or committed to be done by the supplier
in execution of or in connection with the work of this contract and due to non-adherence to the
terms and conditions as stipulated therein in this document or contract for this purpose and

against any loss or damage to the Bank in consequence to any action or suit being brought
against the supplier for anything done or committed to be done in the execution of this contract.
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(b) 3Mgfcierdt s A yafad HAtedl Feem 3url & drelel Fem 3R S @ geieasi ar
Shast 7 gifey, e ®ROT 3Tqfehdr 1 dTRaTr §, & 3cdest 8ol arell Fefr AN a7
fSFAcREl & AFa @ | 3nqfciedt S it e e sfaRed awera & o geanst &
3cUee Blol atell @l &Tfaqfel T feTaret e 3N o T STATEcE FEI AT AT qTEY ALK
|

The Supplier shall abide by the job safety measures prevalent in India and shall free the Bank
from all demands or responsibilities arising from accidents or loss of life, the cause of which is
the supplier's negligence. The supplier shall pay all indemnities arising from such incidents
without any extra cost to the Bank and will not hold the Bank responsible or obligated.

(c) I 38 e § dad IYfIRdr F s FHa fFr o Re & faarg F waar g ar
39 fAgeE/AFHeAT o5 3nqfdedr H wrafAe fSeAer gl af S+ it gat qamr srar
¢ 3R 3H A T HH HAT gl 8, of doh & el 1 BT AR 3w @t & fow
e av aafas saw B gfagfd Fr Sreel, o sperae smqfdedt garT d @ A
v S W I §T @ FhaT SMEM| @G 3raTEr, AYfded! g FRARTT Ham b 5H
ey F dF W R off g A 5 /AT I1 37 Iar o A0 iR 39 &g & § Fr
TR TG

In case any employee of the supplier so deployed enters in a dispute of any nature whatsoever,
it will be the primary responsibility of the supplier to settle/contest the same. In case the Bank
is made party and is supposed to contest the case, the Bank will be reimbursed for the actual
expenses incurred towards Counsel fee and other expenses, which shall be paid in advance
by the supplier to the Bank on demand. Further, the supplier shall ensure that no financial or

any other liability comes on the Bank in this respect of any nature whatsoever and shall keep
the Bank indemnified in this respect.

16. fARg/3=T 9T =1 Debar/Disqualify

I IMqfcierdl Jaer &1 HTERISBATIN A T el A fathel ar &, a1 s mfelepar o
fonell off gfshar & omar ot I dob T gargat H YT A F T A1l AT 3@ & e
sfasftasrea/gE & gae &1 RSN GIET @ar g1 gTdiis, T & ¥ 9gd dh
3MYfciehcil T HROT IAST ATEH & Hehell ¢ 3R TYfciehcdl GaRT W AT W g&d e
T 3ccR, TG A 8, W IR I TohdT g1 30 T§Y H d & oty sifasr gem

In the event the Supplier fails to fulfil the requirements of the agreement, the Bank reserves
right to debar/disqualify/delist the Supplier from participating in any process or from supplying
medicines to the Bank for a period of three years. However, before doing so the Bank may give
a show cause notice to the Supplier and consider reply, if any, submitted by the Supplier to
such notice. The decision of the Bank shall be final in this regard.

17. ACJEUCN/ Arbitration
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g (e O favary AR e W 3MerRd &1 Sl 98T Fgraeqdsh H Q@ A
T Fgad 81 I 3y & da & A7 3§H 3cUea gl ardl fohdll off JohR &1 g faare
a1 Aade (e Aot seger g 7€ frar o ) d% 3R smfdedt & da 3cues
BT 8, T8 ey 3EfY & ANeT A qu e & el 3R T ey T weia, afem
AT 3eoitled { Ugel AT a1 H @, al 30 doF & UHAT ALIEIAT & fav dar Jrwen iR
3T ATeRT &R See St smgfdadr @ 3roe o f ffed gaen & | % @ oty
sifas AR ey gem

The Contract is based on mutual trust and confidence. Both the parties agree to carry out the
assignment in good faith. If any dispute or difference of any kind whatsoever (the decision
whereof is not herein otherwise provided for) shall arise between the Bank and the Supplier in
connection with or arising out of the Contract, whether during the contract period or completion
and whether before or after the termination, abandonment or breach of the contract, shall be
referred to and settled by sole arbitration of the Bank who shall give written award of his
decision to the Supplier. The decision of the Bank will be final and binding.

18. FIefel FFHeA/ Legal Suits
TR/ § HT AT IEH 3cUeed Gl el HeheH, HNATS AT HRANAT Hhdd odTAS
ua =ararerdi/~aratason & afaeR & 37T gief|

All legal suits, actions or proceedings relating to or arising out of the agreement / contract shall
be subject to jurisdiction of courts/tribunals at Lucknow only.

19. I-yREFIOT TS / Non-Disclosure Clause

3mqfcierdt JeaeT 3ryar weT &7 @ T 1S o Faer, @Eal AR dF fr smured w=en
JOTTRl/ 3YRIOT 3HTME I fdaR0T S 38 R @ F3 39«1 a-¥cal &7 fageT s q7g 38
ool IT AT & S &, fFdY 3T 9eT & A1y IS A HEm 3R & gHT 3¥ IAAd
MY TGIT| TYfcfehcd’ IR & fIaRor 38 AT doh Al 3N MIAT T 59 o h
SHE dgd alfdcdl @1 fAdge & HUaT YAST FfE & UTelel g AT IAfET 7 g
ITfierar d H AT qEAfa & e s & Gl off faawor #1 et samaeRes ar
cehellehl T 37U 3o o ol GehITRIT M, o &1 Fhieled T 3HefAfc <o 3Udl 38 Yehe
M| JTYfciehcil T 3R & FRET INUAT FIAAT & Teheol & HRUT doh I il dlel Jehdlel
& o smgfcierdt 8% a1 atfaqRa #em| 3uded &1 e #e 7 fawerar @ 3mgfdedt &
wﬁéﬁawﬁmmwaﬁwéﬁﬁwaﬁa«@w%a@@ww
grar X 3R FEET HRAS Y B &1 IMYfdehdl T HAURAT & Fa8 & Tl 3ugereT
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HNATS M TUT FARIT HWM foh 580 R & HANd TNGAT Gl & IR-Thelanior &
afica &1 quia:dTelel & T@T &l

The Supplier shall not disclose directly or indirectly any information materials and details of the
Banks, infrastructures/ systems/ equipment, etc., which may come to the possession or
knowledge of the supplier during the course of discharging its contractual obligations in
connection with this agreement to any third party and shall at all times hold the same in strictest
confidence. The supplier shall treat the details of the contract as private and confidential,
except to the extent necessary to carry out the obligations under it to comply with applicable
laws. The supplier shall not publish, permit to be published, or disclose any particulars of the
works in any trade or technical paper to elsewhere without the previous written consent of the
Bank. The supplier shall indemnify the bank for any loss suffered by the Bank as a result of
disclosure of any confidential information by the Supplier or its employees / agents. Failure to
observe the above shall be treated as breach of contract on the part of the supplier and the
Bank shall be entitled to claim damages and pursue legal remedies. The Supplier shall take all
appropriate action with respect to its employees / agents to ensure that the obligation of non-
disclosure of confidential information under the agreement are fully satisfied.

20. FRIEIT W W A3 & AT Ichser (Qwaa, v 3k [aron) sfafaws, 2013 @
RiGEIGG)

9
Sexual Harassment of women at workplace (Prevention, Prohibition and Redressal) Act,
2013

(a) 3Mqfciehcll 3qeer & fAsules gq @A fohd #Hsigy a1 30 cafeaal garn
FIETT WX Afgen3t &1 AT 3cdisa (@, Ty 3R Faron) sffags, 2013
(‘HAfATA") & quT 3fqurelel & QU e @ SeEAeR gl i 38 Faaly & faeg
d R & Il 3cdisa fr F15 Revrad 31 § O Reaa & a9 3f@fFwa & dga
IS 3T FATT @I A S| IMYfciehcll 3Tl HAUTRAT IT Tolel AT IS ST
N PREIT W el 3cdise Hi HUH iR F&Rd A5 & TR A Rfeid &&= & o
fSFAeR greml arqfdedt Red & d@au 7 39 3RfEga & qsd 3RT wias
giAfead |

The Supplier shall be solely responsible for full compliance with the provisions of “The
Sexual Harassment of Women at workplace (Prevention, Prohibition and Redressal) Act
2013”. In case of any complaint of sexual harassment against its employees within the
premises of the Bank, the complaint shall be referred to the appropriate committee
constituted under the said Act. The supplier shall be responsible for educating its
employees or agent or supply men about prevention of sexual harassment at workplace

and related issues. The supplier shall ensure appropriate action under the said act in
respect of the complaint.
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(b)  dF F fFdr off HAAd & Ward srgfdedr & e o Afda il @ Al
3cdiseT &7 fohdll off Reprad 1 A e garT a1fod & Rierad @fafd ganr foar

Any complaint of sexual harassment from any aggrieved employee of the supplier against
any employee of the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank.

(c) I gealr # Ifdeal & FAAR, Tole AT Ifdedr & HAT efAer & ar
Iqfcierat @ fane off Afgw afagfd & fow seaRerly g g, 3eevor & faw afy
IYfSel & ey qarT A AT g o A & 3% F FEE & &7 w1 ARE
Ted|

The supplier shall be responsible for any monetary compensation that may need to be paid
in case the incident involves the employees or agents or supply men of the supplier, for

instance any monetary relief to Bank’s employee, if sexual violence by the employee of the
supplier is proved.

(d)  3fcTrdt 39er HAARAT AT Tolel AT 3t HAA T FREEIT W AT 3zt
A AP AN TR T & O F RS F F T Dee g

The supplier shall be responsible for educating its employees or agents or supply men
about prevention of sexual harassment at workplace and related issues.

(e) 3MYfciehdt &l U= HATRAT AT Tolel AT TYfT HiFA, ST doh TRET H 31geer
& YAl & foIv aelrd 8, 1 g 3R 3regder i 3ucrstr e giaft|

The supplier shall provide a complete and updated list of its employees or agents or supply
men who are deployed for the purposes of the contract within the Bank’s premises.

21. 4# Sl S el He]drelst/ Statutory compliance to Labour laws:

Srefierer & et A (RfAAs va 3eree) rfafaas, 1970; FAad vsg &ar e,
hHESR giaqicd ifafags, 1923; Al o= fafags, 1936; wdary sfasy @A™ ik
fafay urawre) fafags, 1952; S8 oerdleT 3fafags, 1965; #gAdd Asqy fafaaa,
1948; HHAURY aTi¥ica Jfafeas, 1938; sl & USHIR IfRATIA, 1938; Alqgea o3y Jfafaga
Mvar e fAgafafaas e s S 39 W on] @ @hd 8, & 3ads durfas
WIEUTAT T Teled YA glam| seierar 39ed faurhy sRfagsat ar e s durias
gt & fRe off Seois & v qft aig & SIFAeR gl 3R 3RS, auas & asl
YR T e, Telcll, Sootel IR/AT FRET it ea, AT, g1, oe 3R 7 @ erfaqRa T@em
St 3 deTfeieh JIaermeit & IR-3He]dTeled @ 3ot gl & | STellaldl GaRT 38 dgd AR/
3aa fafaaat, AaalR_fATaAlaT saa @ R & dgd gerv av et off 3ufags ar At
& ded fdr off afRica & qU & RAverdr & A #, 3RS, duas 0 R of
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qhdlel IT T HT Slelleldr & Afdh Tl & Hal HiA H §haR &EM, ST 38 7 g,

AT, §TfeT AT I & HRUT 38[AT IS Thdl & IT dged AT IS ThdT ol

The Bidder shall comply with the necessary statutory provisions of Contract Labor (Regulation
& Abolition) Act, 1970; Employees state Insurance Act; Workman’s Compensation Act, 1923;
Payment of Wages Act, 1936; The Employees Provident Fund(and Miscellaneous Provisions)
Act, 1952; Payment of Bonus Act 1965; The Minimum Wages Act, 1948; Employees Liability
Act, 1938; Employment of Children Act 1938; Maternity Benefit Act and/or any other
rules/regulations and/or statutes that may be applicable to them. The bidder shall be solely
responsible for any violation of provision of the above-mentioned legislative enactments or any
other statutory provisions and shall further keep the RBI, Lucknow indemnified from all acts of
omission, fault, breaches and / or any claim, demand, loss, injury and expense arising out from
the non-compliance of the aforesaid statutory provisions. Bidder’s failure to fulfil any of the
obligations hereunder and / or under the said Acts, rules/ regulations/ or any bye-laws or rules
framed under or any of these, the RBI, Lucknow shall be entitled to cover any of the such loses
or expenses, which it may have to suffer or incur on account of such claims, demand, loss or
injury, from the bidder’'s monthly payment.

Wit AT dh & ured fohdr off 3iEUHT ST & foIv 39-Sehr =1t &t
The authorized Chemist(s) shall not resort to sub-contracting of any order/purchase order
received from the Bank.

22. Sieligrar &1 fearferar g Sr Ar #Z g S / Insolvency or death of bidder

Ife Selierar &t fEarfaar 9 & f&ar Srar § a1 a8 waoor & aREAYT H Iell S71ar
7 30% A%g fearforamst 3fRfAas & dgd #15 3T AT 3T S 9Ied giar § a1 fomadr
FUA & ATH R AT fhedT gedg o TIRT har o1ar § a1 Tfes & & a1 3341 gATgT
& fav A e fgzm arar § ar Seerar ganrt Jgr Afese et o o &1 urele e &
fawer Tgar & o dF A e fREr q@ FEer & ey B GATT H A HRSR grem|
Stellerar &1 fcg 1 Afd F dellerdr & Scaufaemmagfafaiegt wr d& 6 fafaa geafa
& 9T IqEY & TEd heledl AT ETfAcAl H Ulele] AT ST TG HT HABR g gram|
SH Iy &1 AT & N frd ot @\ diellerar qanT qafed #gAfad & afe 39
ST §EATARA AT SATAT § 37UaT Siellaldl Ueh &huel & 3R 39T IRTAAYA & J1ar g
IR 3T FRIER FEr FfFd I1 FUGT A AR & ST & ar 39 39 Ffcd 3R
SITE & GEACROT & AT ey & s 3R et 38 YR @ Sl gl oifes Q& 3
A IT HYT S A & g SIellGldl & Sheiedl I S¥cal & Ulelel Al SIRT W
3R 38 dgd 3HH SeGRAT HT FHHR | 58 TG H FHog N FAOT IR 37 TrETS
eEdaet s A AT & & g&dd v S| 50 ey & ded fhedr o sifsr ar
3YUR W el FeMd STel foeir, i Uehe E@Tffca alell ShUeil & HATH H Sellgrar $r
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g & Sl &, dl deh & 91 Sl SccRITUhRAT T HATEST U 4T 1egeier s FATC
$lal Pl [dheTd BT

In the event of the bidder being adjudged insolvent or going voluntarily into liquidation or having
received order or other order under the Insolvency Act made against him or, in the name of a
Company or, the passing of any resolution, or making of any order for winding up whether
voluntarily or otherwise, or in the event of the vendor failing to comply with any of the conditions
herein specified, the Bank shall have the power to terminate the contract without any previous
notice. The vendor’s heirs / representatives shall not, have the right to continue to perform the
duties or engagements of the vendor or under the contract in case of his death without the
consent in writing of the Bank. In the event of the vendor, with such consent aforesaid,
transferring his business, and in the event of the vendor being a company and being wound up
any time during the period of this contract for the purpose and with the object of transferring its
business to any persons or a company, the vendor shall make it one of the terms and
stipulations of the contract for the transfer of this properties and business, that such other
person or company, shall continue to perform the duties or engagements of the vendor under
this contract and be subject to his liabilities there under. The proof of death and other relevant
documents to this effect shall be submitted to the Bank, in writing. Without prejudice to any of
the rights or remedies under this contract, in case of sole proprietorship concern if the vendor
dies, the Bank shall have the option of terminating the contract without compensation to the
legal heirs, which does not amount to the Breach of contract.

23. 1A/ Insurance

Aol NS/ T T Hed g Th a¥ & U "wAed Shf@#H difad” o gl afe
dh @RI e A AT Srar §, A 3HS dTe GifedT T AT AT ST
UHT o el T HRITR & GRIT Gl STellGrdl IT 38 HAUIRET, Tsiel, FAG AT 371
CaRT S & TR ot et/ AaTiaiged herarl/cemdt a1 fohdl 3TehiEaes fex qat & Sfae,
cgied, TAELT, Tidsal 3RAT  d6 A1 3HS FHAURANAATIAged  HAUTRIT/ AT
"ufed 1 gt arer el off sprare & faw d& ar arfagfd st &1 aqet aRca awe
Srellerar @7 gramm| TEr diferely 9o el 7 fahel gle W, dh Hhel Siellerdl § oJehdrel &
Ao TAJT HT I HT HTUDHR FIAT W ¢ (deleral & Fehrr el & weldr g
afret 38 d& dfAa 7801

The successful bidder/s shall take “all risk policy" for the contract value for one-year renewable
thereafter if the contract is renewed by the Bank; failing which all liability to indemnify the Bank
against any loss caused by the successful bidder or its employees, agents, assignees etc. to
the life, person, health, reputation of any employee/retired employee/beneficiary or any
incidental third party and/ or to the property of the Bank or its employees/retired
employees/beneficiaries in the course of business shall lie with the successful bidder. On a
failure to procure such a policy, the Bank reserves the right to recover the monetary equivalent
of the loss, from the successful bidder (deductible from but not limited by the bidder's
outstanding bills).
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24. AYATTAT "edAl/ Force Majeure

3 gEaast # AR et off a1a & arasg, H15 o vaT s el affcat & fsuresr &
el off SO & TIT Scaerdt =81 giem, Ife oY ¢ 38 3T e @ W aRfeufaar
& HROT g5 § (Fad SR forelh @ & denfae oifdeor, $Ralir ged, grepfash 3imaer ar
AT faeTe, gsard, el &7 & a1, Acas faweldr, ATahard! gHe, I (¥ 3R
3N & HROT g 0 WA &) T 57 JhR T &0 FTA arer TaT & Ifclehels g@rT
dr aig Hig o o 38 ueT A U g ScoRalded & HFd At HLM, Farg saeh 6 o
& gefta mqfdear & 3R o & @ g

Notwithstanding anything contained in this document, neither party shall be liable for any delay
in performing obligations hereunder, if such delay is caused by circumstances beyond its
reasonable control (including without limitation any delay caused by the statutory authority, Act
of God, natural calamity or social uprising, strikes, riots in any region, network failure, terrorist
attack, war (declared and undeclared)) provided however that any delay by the supplier of the
Party so delaying shall not relieve that Party from liability for delay except where such delay is
beyond the reasonable control of the supplier concerned.

25. &IaT_3EAIHUT_Disclaimer
(a) S 3 TSl S Tl GrEGl 3R Irgeeerehl Gigd TN, JTNTaT a1 3R A=
ol TSR AT TG B

The Bank reserves the right to modify, amend or supplement this document including all
formats and Annex.

(b) TSI IE GEAAS HEGAYdsd AR fhar ar 8, Y off 7 ar 8% 3 7 & 30
HAAR AT FellghR 38H U 10 frell +uar a1 9%, a1 gaer 1 wéevar, qofar ar
faeaaeaar & 9y # F15 gafafca ar ard), gad a1 Afka & & aAdiea €, a1 8
SFAell a1 giRfica TR XA 8, 3R 38 GEddst 1 Hrehar, fagaasiadr ar qofar &
ey 7 fREr oft Frerer, AR, e a1 RfFsAs & dga FIS T A& o9, o7 & Serhr
mﬁﬁ@mmqﬁ?wwlaﬂé@ammaﬂﬁ?ﬁl

While this document has been prepared in good faith, neither the Bank nor their employees or
advisors make any representation or warranty, express or implied, or accept any responsibility
or liability, whatsoever, in respect of any statements or omissions herein, or the accuracy,
completeness or reliability of the information, and shall incur no liability under any law, statute,
rules or regulations as to the accuracy, reliability or completeness of this document, even if any
loss or damage is caused by any act or omission on their part.
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26. 39 ey & fasureeT & fAw maeas @l sqg haer Ashan3mgfdadr garT aga e
TG |

All the expenses required for execution of this contract shall be borne solely by the
vendors/supplier.

PP PP Sl ddddddddddddddddddddddddd el ddddddd d sl el d el
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Section — VI

Pre-Bid Meeting

Pre-Bid meeting details are mentioned below: -

1 | Date of Notice May 21, 2025
2 | Date of Pre-Bid meeting May 27, 2025
3 | Time of Pre-Bid meeting 12:00 noon

4 | Mode of Meeting

Offline at RBI premises

5 | Venue of Pre-Bid meeting

2 Floor, Central Establishment Section, Reserve Bank of India,
Lucknow

6 | Full Address

Reserve Bank of India, Lucknow, PIN 226010

7 | Entry Pass

For arrangement of entry pass, please e-mail your Name,
Address and Mobile number on or before May 21, 2025 on
medicallucknow@rbi.org.in

52



mailto:medicallucknow@rbi.org.in

Aqea / Annex - |
fAafa=T =1 7931 / FORM OF TENDER

17 / Place:
&1 / Date:
TATH / To
g3 =9 / Regional Director
AT 5 9% / Reserve Bank of India
A TATIAT AT / Central Establishment Section
HfEF s / Medical Section

Tgq3 / Lucknow

1 wgrewr / Dear Sir,

fAfeeT s g, fAfREer, Fawt siw aat, Afaerwatst F o gt siw s § f[{fde
F1 & forw Afaar aeareas § o= at arnlt i1 9@+ oY = & are & [feer wr warEg w7
T | HaATerd SAUTerd ST ITH A & a1, §/gH7 3 Ar9q | [Afde ararfia v 3 s

# [fde g7 & e 9w - 1| °§ [RT 907 awe § Stcafad ge o2 o7 o= aft amaat § vHr
9Tt o SITETE STl o o AN &l o 8, TATSAT ol Y L T T&qTd <d gl

Having read and examined the Notice Inviting Tender, specifications, terms and
conditions, instructions to tenderers and all other contents in the tender document for the
work specified in the memorandum hereinafter set out and having acquired the requisite
information relating thereto as affecting the tender, I/We hereby offer to supply medicines
to the beneficiaries specified in the said memorandum within the time specified in the said
memorandum at the discount mentioned in the Price Bid contained in the Part Il by and
in all other respects in accordance with such conditions so far as they may be applicable.

199 / MEMORANDUM

e |, / E-AfaEr A RBI/Lucknow Regional Office

NIT No /e-Tender no. JHRMD/1/25-26/ET/110

T T ATH TGS | S o FATA T 3T qATLd TTh qEe |
Name of the Work: (erarefft & 1 aw q2fa) v garet fF g
Refrady

Home delivery of medicines to retirees and
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serving employees (referred to as

“beneficiaries”) of the Bank within Lucknow

IR ) %1,90,00,000/- (TF FUE o TG T ATH)

Estimated Cost of the work ¥1,90,00,000/- (Rupees One Crore Ninety
Lacs only).

FITAT STHT T (STAET) 23,80,000/- (17 =T 31eeft 29TTT &9 A7)

Earnest Money Deposit 23,80,000- (Rupees Three Lacs Eighty

(EMD) Thousand only)

FAATITET  §% WA %9,50,000/- (Fa« At AT@ IHTE TAR ¥IQ

(=) /  Performance )

Bank Guarantee (PBG) ¥9,50,000/- (Rupees Nine Lakh Fifty Thousand

only)

2. g9 fAfaeT #1 Jgar wafdr (01 ST, 2025 7 30 5[, 2026) T GAT T@T TAT TAT ATe T
ATTHT TEATT & FETS e Thell 37T STafd o T SHehl adl o HIH | Hle HTedT Tgi wed 9%
SERER

We agree to keep the tender open for the validity period (July 01, 2025 to June 30, 2026)
and not to make any modification in its terms and conditions during the validity period or
any other extended period as agreed mutually.

3. fAfaaT swaras & @< Il (T) % 97 3 § F9m71 (0 % &9 § Ifeataa 3,80,000/- (9 a1&
ST ZSITT &Y |IA) Al 1 TAZRT ITH WIEE T 7 SUTUa/aare it Al gl Ie §/29, @<
1l (7) % 927 4 & [Afde Mgt sata F fiaw Ryt w-Foare § T =g &1 § e
TEd 8, I1 H/2W agud & o wredty Rora S a1 39 sartaehrey, et of v s stferpre = sur
q qag fohT 89T, I aa=T 090 A W a4 F STeq FI o [T Tqa= gl T8 FATaT, IS
H/gw a1a (07) &A1 % Ha< w1 % F07 # O a0 g, a1 §/29 98904 & 4 A7 o 9
T I8 ITLTRTT I H ITeqe TRt |1 o= ATERT T I3IT & q@g 0 &1, I F1d-
feaTas % AT T W aE | STed HA & [0 Ta giil| 3<% wra-=eared 9 et faar
TEqTaST # Sfoataa aHT w1 w7 398 [Afgd =t o odt & dqame FAourfad w2 it Tt
g

A sum of %3,80,000/- (Rupees Three Lacs Eighty Thousand only) mentioned as Earnest

Money at para 3 of Section Il (a) of tender document is hereby forwarded/ uploaded in
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the form specified therein. If 1/We, fail to furnish the prescribed performance bank
guarantee within the prescribed period as specified at para 4 of Section Il (a), I/We agree
that the Reserve Bank of India or its successors, in office shall without prejudice to any
other right or remedy, be at liberty to forfeit the said earnest money absolutely. Further, if
I/We fail to commence work with seven (07) days, I/ We agree that Reserve Bank of India
or its successors in office shall without prejudice to any other right or remedy available in
law, be at liberty to forfeit the said performance bank guarantee absolutely. The said
Performance Bank Guarantee shall be a guarantee to execute all the works referred to in
the tender document upon the terms and conditions contained therein.

4. = Ao, H/aw aEae & B Swes ST TR AT - eara S T ste 21 Ay Rty
o, q2/28 F1 At q: fEEr yhrer & wwr o9 7 gt w5 G s

Further, I/We agree that in case of forfeiture of Earnest Money or Performance Bank
Guarantee as aforesaid, I/We shall be debarred from participation in the re-tendering
process of the work.

5. §/gH T99 ad & AT L FXd & 1o 7 GHI H1d [ohell 37T ShaTe & ATEAH § Sh-2- % LT
¥ fAoqTiRd AET R AT 8| TH TATAT, T(< UAT hls Iecad I erd S & G579 § rar
g, a1 q2/2H Afasy § AT Rea §% o [feer a9 § O 37 s & g, af= uar w e
oo w1 9 2 A fafer & uger Wt RSte 9 o |50 § oA €, v Rt aaen
T -TAoATaT S AT 6l T T SToq el o o &qa T g

I/We undertake and confirm that eligible similar work(s) has/have not been got executed

through another contractor on back-to-back basis. Further that, if such a violation comes
to the notice of Reserve Bank of India, then I/We shall be debarred from tendering in
Reserve Bank of India in future. Also, if such a violation comes to the notice of Reserve
Bank of India before date of start of work, the Employer shall be free to forfeit the entire

amount of Earnest Money Deposit/Performance Bank Guarantee.

6. fi/zw TAETT HIUUT FvH § Fr f/ew WiAET searas q9r w0 ¥ q4fq 91 qfwEt w
TH/ATIIT TEATAST AT TAT 38 STH AT &l 39 ATh & AATAT heT =T ATk &l qI0d
Tl T, o §/gw Sufua #e & forw urfersa g/2, srerat g1 &1 et oft v & sy Rere
o T GLAT * 10 gIRTLh STTRT qG1 HdT|

I/'We hereby declare that |/We shall treat the tender document and other records

connected with the work as secret/confidential documents and shall not communicate
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information derived therefrom to any person other than a person to whom I/We am/are
authorized to communicate the same or use the information in any manner prejudicial to
the safety of the Reserve Bank of India.

7. gtz 7g [faer e F2 & It €, a7 9/87 96 aTT AT Aqae il «qdi & HAAT AT
TTALTHT STET TF o AR T TFd 8, FT ITAT FLA AT Ivg I FIA 6 [T GgHA &, T THF Ioer o
#r Rt § 3% aat § Ifeated Ty STeq g o AT a9 &l [ #3670 qgaq
gl

Should this tender be accepted, I/We hereby agree to abide by and fulfil the terms and

provisions of the said Conditions of Contract annexed hereto so far as they may be
applicable or in default thereof to forfeit and pay to the Reserve Bank of India the amount
mentioned in the said conditions.
8. THT ¥ g (ATH 3T T 94T) —

Our bankers are (Name and full address) -

AT HH o ATHAGTL o |19 8.

The names of partners of our firm are:

TEATENE T o TorT STTRea w3 |TSaT 7 79

Name of the partner of the firm authorized to sign:

wa«ra/ Yours faithfully,

fAfeaTat & geareaT ta gg¢/ Signature of Tenderer with seal
TATEl * gEaTeY e 9d / Signatures and addresses of witnesses —
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grarery/Signature

gat/ Address

(i)

(ii)
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ARANT RS9 da/ Reserve Bank of India

Annex |l

FET TATYT 31T/ Central Establishment Section

o9s13/ Lucknow

qGAF A FAARAAAAGeT FHeTamal IR a7 AT & Frater, Harfaar AR
oo W size RoT & Ars & gansit $r @ Bl & v 3med ™

Application form for Direct delivery of medicines through credit slips to the office,
colonies and residence of employees/ retired employees and their eligible dependents

in Lucknow

A/
Sr. No.

HAS/ Item

TaI0T/ Details

3qfcferal @ AT / Name of the Supplier

HUTAT (Uil / HIHGRY / FA1TAd)
Constitution (Company/ Partnership/
Proprietorship)

Qi 0T ST T9aI0T | (TaiTenior
fe=treR)

Details of Registration (Registering Authority;
Registration No. & Date)

I IRH e &l ay
Year of Commencement of Business

Sioaer a&dm
GST No.

47 T
PAN No.

T AT / 3T e / o’ §

Whether Manufacturer/ Authorised Distributer/ Dealer/
Agency

dF & Yid Jlddgdl _oidlel & TolT 319ehd
AT/ AreieR/ g eresr/ 3R & a1d (A1) 3N
Ycord

Name/s of the proprietor/ partner/ director/ official with

designation authorized to make commitment to the
Bank
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CollpleT 1./ Telephone No.:

HISSeT 7./ Mobile No.:
SHT 333 / e-mail

10

qdr/ Address

11

T 3Tfeiehal & U 3TdeeT @ fafyr ov 3w
Td gaTyel At AfAATH, 1940 & graenAr &
dgd s & N9 =701 qiftreor garT SRy
T canit 1 Affea Al & fov du
oISHH g2 HudT gy 1 fdavor §

Whether the supplier holds valid license/s on the date
of application for various categories of allopathic
drugs issued by the Drug Control Authority of the

state under the provisions of Drugs and Cosmetics
Act, 1940. Please give details of the Licenses.

12

T 3qfeirar 1 Tod AR e ganr andr

SEIT AT &
Whether the supplier has been convicted by the State
Drugs Controller.

13

FT qfdsed! & 9 SUES TSilRoT
JHTUTIT 3Telst g7

Whether GST clearance certificate is available with
the supplier?

14

Fa7 AT yomelr HFgediad §

Whether the billing system is computerized?

15

Hafcdd Hed AlGs & fav #gAfd (T
14 W) (81/=18Y)

Agreement to the best price norm
(refer para 14) (Yes/No)

16

garsdl @ ¥k Aid & v SiAe
FEHRI/ AT Toieh &1F/3RTTRPRY /HTART ATghT
g rgfml Tush IiFd FT A 3R BT e
Names of the Govt. / public Sector/ corporate clients
of the supplier for supply of medicines. Also give the

contact person’s name and telephone numbers.
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17

T Ry T ATH AR Idr, Bld As
afed

Name and address of the Principal Banker
Please also provide telephone numbers.

18

facda a¥ &1 aiffe i3y

Financial year's annual turnover:

2021-22

2022-23

2023-24

19

T 3fciehal &1 Aol 3 facdar avl 7 ~geraH
TeI3MEaX 95,00,000/- U (Fadl G G TYY)
gl (Moo i facda aut $r s e $r gfawn,
AICS HFI3EC AR JHOIA/ISEIIR/AES JhI3cT
EaRT JHTOIT AR JHTOTI)

Whether Supplier has a minimum turnover of Rs.
95,00,000/- (Rupees Ninety Five Lacs only) for the
last 3 financial years.

(Copies of balance sheets for last three financial
years, duly certified by a Chartered Accountant/ ITR /
Turnover certificate duly certified by a Chartered
Accountant)

20

T Felge RUTE/FATITIS FEdd fonar arar
(8T/=TET) 3teTeraaten Il

Whether submitted client report / certificate
(Yes / No) Annex llI

21

FT dp Fficfhohe STAT fFar I/ § (&7

| FTET) 3feelaeteh IV

Whether submitted Banker’s Certificate (Yes
/ No) Annex IV

22

FIT HaSIae A3 garr g fe s &
ENYUTT & T TS & (81/aT81) 3eferdeish V
Whether submitted declaration of debarment by
public institution(s)(Yes / No) Annex V

23

T 3MYfciehdt NETA/Seadl FIs 3menia fofredr
Y&l X ThdT g (8T/AgT)
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Whether the supplier can provide OTP/delivery Code
based delivery (Yes/No)

3mgfcerdt & T3eae/garar i wear
(@l 3M3Tele/gahlal I adT 3relel & for S Fehll
24 | &)

Number of outlets/shops of the supplier
(The address of all the outlets/shops can be provided
separately)

H 9RAT R % g@rT I Afew & gg for § 3R gosr o & Sae siwfoat sk
g3t & i & v 3mqfderaisi & v g=ar Awgs 3R e 3R ad arfae &1 #
e 3R oat A QU e § TNFER R g1 H Tg o FoAsAr § & 9 f9ar g Fror
Jarw faer off a1 @i 3ace  TER A IAFER N 1 AUSER qaa @ gl

| have read and understood the notice issued by Reserve Bank of India, containing the eligibility
criteria and the terms and conditions for suppliers for supply of drugs and medicines. | fully
accept the terms and conditions. | also understand that the Bank reserves the right to accept
any or reject any or all of the applications without assigning any reasons.

gE&d1aiy/ Signature
oTHT/ Name:

9ctH/ Designation:
feeTe/ Date:

AgY/ Seal:
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Annex Il
Ue2d & HEY H UEH & YAHT 9T H IHT
PROFORMA OF CLIENT’S CERTIFICATE REGARDING PERFORMANCE
(31191 & IRT 3R e fFAr ST Thdr &/ Can be filled and printed separately)

Iqgh T ATH 3R gar
Name & address of the client:

E V=3 E: TR (TETTS HT ATH) GarT fasarfed st &1 faavor

Details of works executed by Shri/M/s.........cccoiiiiiii e
(3mqfcterdT &1 1A/ name of supplier)

1. T & AT AT Ifeyea faawor

Name of work with brief particulars:

2. 3]y HEAT AR e
Agreement No. and date:

3. 3fIeEr AR (IATAT TR o T )

Agreement amount (approximates are also acceptable):

4. IX-forsurest A1 et T drelel & e W ST AV SAA T fFeror (A gqw) afe wg
g

Details of penalties levied (indicate amount) if any for non-performance or non-adherence to
terms:

5.38 WIfOSRY &1 &ATA, 9T, Telhled Ja 3R $-Ad 3$sr fSras aga 3mqfd & a8

Name, address, telephone number and email id of the authority under whom supply
executed:

6. 3Mqfciehcll 1 &TAATT oY feeaforar:
Comments on the capabilities of the supplier:
a) dhellehl G&TdT
Technical proficiency

b) facdar geagdr

Financial soundness
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c) HAIHIAT T Telel

Adherence to timelines

d) & T IoTECr
Quality of work

e) 9THAT cgdg
General behavior

ITNEEATERY 3F YHUT I &l ST el & folT TeTe gl

The undersigned is competent to issue this certificate.

“gfagEdreiid/ Countersigned”

HIATerT HgL & Ay RAféar fUsir & gEanr
Signature of the Reporting Officer
with office seal and date

ATH T YcaITH:

Name and designation:

U e/ Contact Number:
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Annex IV
dpt F7 R{avor/de @rar f[favor
Details of Banker/ Bank Account Details

dT T fAaTuT/Details of the Banker

1. | % & &
Name of the Bank

2. | & FT gar
Address of the Bank

3. | em@r & ATH
Name of the Branch

4. | gud afFq @ A=

Name of Contact Person

5 | Alegd A X (A vd e
JeT

Mobile Number (mandatory) &
Fax Nos

6. | gy =afea &1 e S8
3SET (AT RIS ST

TS TAHR Agr Sl ATTIN)
Official Email id of Contact
Person (Generic official email id
not accepted)

de @ra &1 39T / Details of the Bank Account

1. | @rar aA
Account Name

2. | @rar gEar
Account Number

3. | @ #T YR

(S, el 3TTE)
Type of Account
(Savings, Current etc.)

4 197 F
PAN Number

5. | ImSunuy FE

IFS Code
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6. | Shuger dex
GST Number

Ae/ Note : W & RET I & 9fad Felodd Y|

Enclose a copy of cancelled cheque of the account

TIfIehe 3TARRT & gEAERR HeX Higcd
Signature of the Authorized Official with Seal

fesTeh/ Date:
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T 37-137d/ Work Experience

31@3’%1/ Annex V

o g (05) avf & g Ao aar gt wRF @1 faavor

Details of Medicine Supply work executed during the last five (05) years

Sr. | Name

No. | address of the
Firm/ Client

Value of
the work
executed

Wheth
er the
work is
comple
ted in
time or
not
(Yes/
No)

Start Date
and
Completion
Date of the
Work

Reasons
for delay,
if any

Completion
period as
per work
order

Telephone
/

Fax no
and
Contact
person of
the

Firm

(@ 3maegs g ar efie HeldaT &Y / Attach sheet if required)

T R F gEaeR qEe afed

Signature of the Authorized Official with Seal

fe&sITeh/ Date:
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Annex VI
F-fasaresT & Tay # Siellardr & YA 95 FH IET
PROFORMA OF BIDDER’S CERTIFICATE REGARDING PERFORMANCE
(31eeT & 87 3R AlGT fhAT ST Fehell /can be filled and printed separately)

.| SreMerar &1 = 3R gar

Name and address of the bidder

2. Srierar gart mvarfed st @ fHawor

Details of works executed by the Bidder

3. FT FT ATH gAr Figrea FaTor Name of

work with brief particulars

4.1 ey wedr AR e
Agreement No. and date

5| (e AR BRI TR off Tie ?)
Agreement amount (approximates are also
acceptable)

IR-fAsure a7 erdt T gt F e 9T
AT a0 A & fdaxor (@ &dr)
RICEC R

Details of penalties levied (indicate
amount) if any for non-performance or
non-adherence to terms

7. 3@ uifitedy @ JQaer SEe 3efe
3Mgfet fsarie v ag

Details of the authority under whom supply
executed

oTH/ Name

geATH/ Designation

qd1/ Address

oI oTFaR (AETSe AR JfAar §)
Telephone No (Mobile No is compulsory)

SHe ST (3HTard)

Email ID (compulsory)

8. | wfawe &1 swant W Rwaforr (3

| g 3ToT | TS | WSl | T)

Comments on the capabilities of the
chemist (Excellent / Very Good / Good /
Satisfactory / Poor)

(a) deheiTehl &&TaT/ Technical proficiency
(b) [dcdf@ gegdr / Financial Soundness
(c) IAIHAT I drelsl/ Adherence to
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(d) ST ST UG / Quality of work

(e) GTHTT cgdgX / General behaviour

TENEEATERY 3H YHUT 9 & SR el & [T et gl

The undersigned is competent to issue this certificate.

HTeT I Hgl AN al@ & @1y Raféar 3fRait & geaer
Signature of the Reporting Officer with office seal and date

AT AR geaT:

Name & Designation:

#AreT8el/ Mobile number/s
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Aqds / Annex - VII

F14 e % 1 79 / PERFORMANCE BANK GUARANTEE FORMAT
(Tt arfs s @82 ¥ 5% 21/ For 5% of expected Annual Procurement)

TaTH / To
&= fA<ers / The Regional Director
ared g 9 9% / Reserve Bank of India

«Tgq3 / Lucknow

A (AR Aqfadal #1 AW) 59 o “Owe srqfdedr el SITuAT, F arius "feer §edr

e 2025 7 (Frarat w7 o) S s “wfaer war
STTUATT, T T ST AfeRT streer e Hen faeie & TEqTasl
& STE | FIA HT R F9T T4T 5

WHEREAS (Name of successful supplier) hereinafter called “Successful Supplier” has

undertaken, Annual Contract No. dated 2025 to

(Description of Services) hereinafter called “the Contract” in pursuance

of the Documents of Notice Inviting Tender no dated

issued by .
A H{h AfeeT awarast &t aaf § & UF 98 g [ T6a sqfashal &l diaar § 997 Fid & oy Aqegi=a
o g [TITE S ST TEqd FIAT g

AND WHEREAS it is one of the terms of the tender document that the successful supplier has to

submit a performance bank guarantee by a scheduled bank for entering into a contract.

SiY = I SfaaT § o g7 I8 Maiia BT a8 & g srafasar srashr Sfaar & A 9%
AMYfahdl & TATITad Il & AqaTAd & forg Sfagla & q 9% 396 [Afey iy % o g~ 9%
BT ST 36T TS o AT J&T |

AND WHEREAS it has been stipulated by you in the said contract that the successful supplier
shall furnish you with a bank guarantee by a scheduled bank for the sum specified therein as
security for the compliance with the successful supplier's performance obligations in accordance

with the contract.

| R \E TR B e i B e U R 0 L e B e 2 Ee s e s

AND WHEREAS we have agreed to give guarantee for the successful supplier.
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AT, g0 P F2d & o g9 TeArfera arfue @i & 10% T T fer ata €19,00,000/- (SH= @@
FOU /) T o T & AT AT AT STLETAT & 3T H ATTehT Tgetl forfaa 7T 9%, s ahet s fashar
T FTAET o SANd Tawahal AU [T AT T, ATTHT AT FLA T 9 ad & e foar et sty sreran
e o, JATh TI19T F AT v oft Trfer 37 Trfer, fEar sraenr sraet /i = sad fAfde wfer o sramw

IT FHTOT AT FA AT @ T ATF9THaT o 6T ATTRT AT FLA g a9 < 3l

THEREFORE, WE hereby affirm that we are guarantors and responsible to you up to a total sum
of 10% of expected Annual Procurement i.e. *19,00,000/- (Rupees Nineteen Lacs only) and we
undertake to pay you, upon your first written demand declaring the successful supplier to be in
default under the contract and without demur cavil or argument, any sum or sums within the
amount as aforesaid, without your needing to prove or to show the grounds or reasons for your

demand or the sum specified therein.

2. ST FATAT T T TTH BId &l 19 TR SATL(ARAT 7 FTART o FANT TAT IHb FTATT T THT 3721aT
et ot 1R & 3T T MeTEs Foames § = it g, a7 a8 gAT o [orgs, sifaw qom areasrt
BN W 39 97q ¥ AT 9g0d g o o7 & =9 a1 & UHAr [orias g & awe smyfdaar @faer &
AT T ITTAAT % I AT HeTE® FeuTeq & 9% w11 § 79aT 9gl a9T It a8 #oi & ag
T T QT 5, SHIY ToIT S| TAT STedanT<l g, 9ol &l ST AT 6 TIIaHdl & 919 Fle ATHE g
SAAT ATTH TAT SEF A Fls (a8 HeAeT AT oheft o177 =TT AT ~ATATIEHRTOT AT ATIEFTT 3 THeT
Ffara 2l

A letter from your office that the successful supplier has committed default in the due and faithful

performance of all or any of its obligations under and in accordance with the contract shall be
conclusive, final and binding on us. We further agree that you shall be the sole judge as to whether
the successful supplier is in default in due and faithful performance of its obligations under the
contract and your decision that he is in default shall be final and binding on us notwithstanding
any differences between you and successful supplier or any disputes between you and him

pending before an Arbitrator or any other court or tribunal or authority.

3. TH AT &l THATET T4 o 1T T TH TR 1 Hi 6 ghald gl ofF [oh g7 @ Rl g 3
AT FTAGT AT T AT & FALTT | Hrs | TRAAT et €T T3 8§ 37 e & dad gAr
T STTAT ITAT HI TATIAT Al B

In order to give effect to this guarantee you shall be entitled to act as if we are the principal
debtor and any change in our constitution or that of successful supplier shall not, in any way,

or manner affect our liability or obligation under this guarantee.
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4. STYHT T AT & dgd gHTY ariaed i et ot avg & warfaa B fam, Gt o aw =@teer & et

ST ol § Tfadd Fd TIAT AqITAA & (70 THT AT AT TR T AT TRl AT STTerhTT 6 TF0T Al
TRt oft T 3 forw wafira e sreram |faaT o et off Fre o o &1 SIR] 9 37 9R] 9 & |77 e

T TAAAT AT 3T TR GTT UHT T o e St ST =T ey e & forefy srer wgmvefierar, R,
T AT T & g0 =6 T o dgd U a1 AT I 8 q<h Tol gl

You shall have liberty, without affecting in any manner our liability under this guarantee, to vary at

any time, the terms and conditions of the contract or to extend the time or period for compliance
or to postpone for any time the exercise of any of your rights or enforce or forebear from enforcing
any of the terms and conditions of the contract and we shall not be released from our liability or
obligation under this guarantee by any exercise of such liberty by you or other forbearance,
indulgence, act or omission on your part.

5. TH T4 ad g (o S0 TSN &l THHh TATAT L@ T T qal He|

We undertake not to revoke this guarantee during its currency.

6. ST, HIT AT S(=TAT & & & HI5 A AT AT JUT Ifedted amaT HT Harterd Fid g ST g0
ST ST FHT &, T 37 T & ACH Tl TTH FLA T oA AT HLe o (o1 fafead srfeepa 717 S,
S T ST GIT SSIT STAT & A 29 39 T8 [>T 97 /AT SITUAT 579 6 ST & q1e9%7 o foaqia &
ST AT T AT 3T TH TG 6 ATTCH Hl GTiad Fed |, ST ST FIT [&FT AT 2, AT T AIad e o 1o

TITH AT {3 ATTed <6 ForwroaT Iiee TR ST o7 ofie sraes foReT o stfespmdT g gearerted Jomr 97
o ToreTT =0 qvg Tree foraT T o, [oraes grem

Any notice by way of request, demand or otherwise hereunder may be sent by post addressed to

us at above referred branch, which shall be deemed to have been duly authorized to receive such
notice and to effect payment thereof forthwith, and if sent by post it shall be deemed to have been
given at the time when it ought to have been delivered in due course of post and in proving such
notice, when given by post, it shall be sufficient to prove that the envelope containing the notice
was posted and a certificate signed by any of your officers that the envelope was so posted shall

be conclusive.

7. T TTLET Tt T § AR I 3T 18 A il STATE T TIAT HART o TTFLTHI & SATATC ATh
g1 =9 fefier fore st 9 oy w2

This guarantee shall come into force with immediate effect and shall remain in force and effect for

a period of 18 months or until it is released by you pursuant to the provisions of the contract.
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gEqTAd Ud Hgvaw (&) / Signed and sealed on (Date)

AT, qg¥aq o q9& / SIGNED, SEALED AND DELIVERED

Fd TF AT ATH

For and on behalf of:

(g=arerT / Signature)
(AT / Name)
(=T / Designation)
(

9qar / Address)
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Sqea / Annex VIII

T |@faaT wiF / ANNUAL CONTRACT FORM

T FW , 20 ED faw =1 foRaT = 2
i)

(ST T ATH T IAT) THE T8 Uah TeT 6 ‘SRl 3T

(ATQFERaT T ATH Si¥ T4T) THF qT2 THL T8 6 “ATqfAahd Fgl Srar &

STarfh sha T AT T TR F TATIAT ST I AT(R H1 @I FIA T Togeh g A A 3
FECET 0T AT & (T Sqfashal 1T aret TR FT Al 2l

THIS AGREEMENT made on the day of , 20

Between

(Name and address of purchaser)
hereinafter “the Purchaser” of the one part

and

(Name and address of supplier)
Hereinafter called “the Supplier” of the other part:
WHEREAS the purchaser is desirous of purchasing certain medicines, drugs etc. on a

discounted price and has accepted a bid by the Supplier for the supply of those goods.

A9 = X AETE ggAta & / NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:
1. TH FCH 9Teal 3T ATTAATRAT 7 dat AT FRIT ST Ieg HiaaT ohl ordt § wwer: oar w7 2
In this agreement words and expressions shall have the same meaning as are
respectively assigned to them in the Conditions of Contract referred to.
2. Fwferfea seamast &1 50 F30C & 90 & 9 § AT STUIT, G&T STTUIT ST 90T ST,
araTa: / The following documents shall be deemed to form and be read and construed

as part of this agreement, viz.:
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2.1 srqfceRar gIeT Teqa e 1 fAferaT TEaTa;

The tender document dated submitted by the Supplier;
2.2 fAfaer o steataa faw vg o
The Terms and conditions mentioned in the tender

2.3 rAT ETT 3TETE &7 e ha9rT / The Purchaser’s Notification of Award

3. AT T ATYfaawdl T o7 ST a7 SEraTi & STa%ad |, ST 3 907 oo o @ g,

ATYFAHAT 6T 6 AT FART 6 TTALTAT 6 ATET THT AL T 3 HATT TG FA AT
ITH T T AT A HT = <@T 2

In consideration of the payments to be made by the purchaser to Supplier as

hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide
the goods and services and to remedy defects therein in conformity in all respects with

the provisions of the contract.

4. FAT TEF G ATICARAT T TS S HATA F AT ST I8 Q19T & (Harer % o gfeer
T T TAAT UFT 1= TTFLT T RIATT FA HT a9 3T &, ST G(aaT 6 Ta=l 6 dgd diaam
T gt Ju s adi & < &7 91 gl

The Purchaser hereby covenants to pay the Supplier in consideration of the provision

of the goods and services and the remedying of defects therein, the contract price or
such other sum as may become payable under the provisions of the contract at the

times and in the manner prescribed by the contract.

5. smfdeRdl STT STY/IRTT 1 ST ATt aeqat e qarat &1 Ao Afear a&arest it aat
H g=193 gl
Particulars of the goods and services which shall be supplied/ provided by the supplier

are as enlisted in tender document condition.

Fd T FT A 7/ For & on behalf of Fd TF &t A 7/ For & on behalf of
e 59 § / Reserve Bank of India
(a7 / The Purchaser) (smgf=at / The Supplier)
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AqaqH [ Annex - IX

it Y T / List of Dispensaries
w.9. ANTLTAT FT AT T IaT Tw¥ / Timings
Sr. No. Name & Address of Dispensary
1 FATAT  ATITAT, [T HITAT Tated 09:30 & Fered 05:30 qF

", aRdT fed d%, waas | (FHAE F EAT)

Office Dispensary, Main Office | 09:30 am to 05:30 pm (Monday to
Building, Reserve Bank of India, Friday)

Lucknow

2 FreY  edrwererT, smatad s | T@ied 07:00 # sOerEd 12:00 %
(AT & afHaT)

07:00 am to 12:00 pm (Monday to

FTET, AATIST, AT

Colony Dispensary, Aryavart
Saturday)

Staff Quarters, Aliganj, Lucknow

A : ST Y a9+ 20, 9% g1 10 (AT e SHTeTer T £79 i T9T JedT ST qhdT 2l

Note: Dispensary location and timings may be modified by the Bank at its own discretion,

whenever necessary
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Aqaqs / Annex X
-y d =T FX T 919 / Format of Non-Disclosure Agreement

(FIT THRA ATAT=TaT T 3200 F T 997 97 foram srom)

(To be taken on %200 stamp paper from successful bidder only)

-y FX / Non-Disclosure Agreement

HiaaTT 99 i ATETAA/AEH/STERT A= *F a H FS FAAT A1 faa2or, ST 29 diaar g9t et
F g o S GTAaTeTT & TaTHeT AT TR § AT €, T T2 AT AT €T H [+ T87 oF THET The
TR AT TAT TH g¥ q9T I T TET| TSR I 90 T GIehe, ST 30 e FTieat &7 @ F2
T A TATEAT T STTATAT ol 6 [o7T A@LTF BT HIARTHIL Ao o6 HIAT 6 1L H 9 0l Qd Tl e A
F FaAT TRTETT AET FRT, THTIAT Fwed T AT Aot <1 AT et fEraeor &1 freft = = aeeehr 9
T Fgl AT The Al HT| HIAGTHTT THRET TH GAAT 6 AAHE R o HATAET 5 il g1 ATAT &1l o Tl
7 T AT TEIT| STIAH & [AHA g I TH Fcd il HTASTHIT 6 87 | GIAaT-99 F 9 H AT S0
TAT S, &Il T ZTAT Fe 7T TR IT=m I 3 * forw gha grm

ST SO FHATRAT & Taeg § F AT ITYH FEATS HAT O6H Tg EATHT 37 T [ =0 FO 6
ST I GAT o TTHEHL0T o0l ATeAAT T [T & qTA (3T 74T 2

A-THETHLT S AT Heeft ShaTe T qTeadr T8 FL Sl a8/ Ao (=g o9 asig 81 &
I off T

The bidder shall not disclose directly or indirectly any information, data and / or any detail of the

Bank, which may come to the possession or knowledge of the bidder during the course of
discharging its contractual obligations in connection with this agreement, to any third party and
shall at the times hold the same in strictest confidence. The bidder shall treat the details of the
contract as private and confidential, except to the extent necessary to carry out the obligations
under it or to comply with applicable laws. The Bidder shall not publish, permit to be published, or
disclose any particulars of the information without the previous written consent of the Bank. The
Bidder shall indemnify the Bank for any loss suffered by the Bank as a result of disclosure of any
confidential information. Failure to observe the above shall be treated as breach of contract on the
part of the Bidder and the Bank shall be entitled to claim damages and pursue legal remedies.

The Bidder shall take all appropriate actions with respect to its employees to ensure that the
obligations of non-disclosure of confidential information under this agreement are fully satisfied.
The Bidder’s obligations with respect to non-disclosure and confidentiality will survive even after

the expiry or termination of this agreement for whatever reason.
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Aqq / Annex - XI

FR eI I AR & 31 Schts (L, vy si Ramon) stferfReer, 2013 % g9y & 92 swom s

F o wI= 7 / Format for declaration on Sexual Harassment of women at workplace (Prevention,
Prohibition and Redressal) Act, 2013
(A TR T rarar & 97 offd 9% g forar srusm)

(To be taken on letterhead of successful bidder only)

i) " T IT FIZATAT T F1 Sche (T, e sfiw fAamon) sifarf==w, 2013" & Jragm™t &

U SAATAR o [oIT SohaTe 1T a7 & SrHam ST 36F FHAT % fAeg 719 safieg it s forwra
B I¥ IH ShaTT GINT Tisa sfidie ferrmad afufa o awer a7 FIaT SITuar $fiw SHar foema &
Hey § ATAHH % dga Itua wrears gt waml

The Supplier shall be solely responsible for full compliance with the provisions of “The Sexual

Harassment of Women at workplace (Prevention, Prohibition and Redressal) Act 2013”. In
case of any complaint of sexual harassment against its employees within the premises of the
Bank, the complaint shall be referred to the appropriate committee constituted under the said
Act. The supplier shall be responsible for educating its employees or agent or supply men
about prevention of sexual harassment at workplace and related issues. The supplier shall

ensure appropriate action under the said act in respect of the complaint.

i) fReT & forelY oft =y o fererms seame o fRet off fifea = & a9 sodiew i G oft
T O F=IThT 31T TTea e FerhTaa |fia g1 S5 fordT STosT|

Any complaint of sexual harassment from any aggrieved employee of the supplier against any

employee of the Bank shall be taken cognizance of by the Regional Complaints Committee
constituted by the Bank.

iii) 7% 71 ITfree T =eAT § ShaTe FT FHATL ATTHA TdT § 3T Shar & FHAT FIT J19 I e/

FEeT P ST Firg 27 ST 2 7 257 3 &% 3 T 1 3 el s 7w AR By e
Foreirare 21T

The supplier shall be responsible for any monetary compensation that may need to be paid in

case the incident involves the employees or agents or supply men of the supplier, for instance
any monetary relief to Bank’s employee, if sexual violence by the employee of the supplier is
proved.

iv) FTHEI U T IeATe 3f¥ Tafera groett it LT & dael § 79+ FH=1dl 1 forferg s &
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e s &t gt

The supplier shall be responsible for educating its employees or agents or supply men about
prevention of sexual harassment at workplace and related issues.

V) STqfdendl I STad FHATIAT AT Tsiel T AMq(d HIHIT 0l U7 3T AT TAT ITAsH FHLAT g,
ST d% TRER # "iaaT & e & o wenfua g

The supplier shall provide a complete and updated list of its employees or agents or supply

men who are deployed for the purposes of the contract within the Bank’s premises.
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Aqed / Annex - XII

£200 T 49z g qrivrfsas el 1 sy

Declaration of Commercial Bid on ¥200 Stamp Paper
(B =it 3 9T % €9 # I5qd FhAT ST 2/To be submitted as part of the Financial Bid)
fa<ftar =it &7 == / DECLARATION OF FINANCIAL BID

TH = 19 AT I Fd 8 T gA9 RFP % IraY &7 g o 8 o 39§ aare 1 ot o ey &1 g9
TR FT 81 gH Tg AT I Fed g T gaa |faar dr 3% F1F & 3¢ T Tohet foaeor & e 9% ot
2 ST wifordT =7 & siavtd alT AnTdl 1 oTiHer R 81 29 ST Fed & o T FIeer qeqd ITiahTey
F ATFLTF ATAILH ATHIGA TT LT g 37T VAT T FeeA 32 Fo<frT Seft @ier & a1 Flee | s
FEATH Al AT ST Fleerd T T 1/aTeaT srater staia 01 Jars, 2025 & 30 S, 2026 TF 3T
TfaaT & faeaTe & arae § Jeftaor srater & forw ot /e gem)

We hereby confirm that we have gone through the scope of RFP and confirm acceptance of the

terms and conditions stated therein. We also confirm that we have underwritten contract rates are
on the basis of scope of work and package details and incorporating all costs under policy outgo.
We accept that the quote submitted is based on necessary internal approval of Competent
Authority and shall not change the quote after bid submission and opening of the financial bid. The
quote shall be valid for the entire policy/contract period i.e., from July 01, 2025, to June 30, 2026

and for the renewal periods as well in case of extension of the contract

et oft formrer & wrorer ® s e 9 1 [ sifaw o aregr g

Decision of Reserve Bank of India shall be final and binding in case of any deviation.

&A1 / Date Tg< Ated geare? / Signature with seal

9™ / Name:
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Sqaas / Annex - X

BANKER’'S CERTIFICATE OF SOLVENCY

1. T HEAT (AT / yrgae forfies / wraerzetory / gfeasr frfie=))

Composition of the firm (whether Partnership/ Private Limited/ Proprietorship / Public
Limited.)
2. H % AT/ ANET /gt &1 7

Name of the Proprietor/ Partners/ Directors of the firm.
3. ®H T 7aT / Address of the firm.
4. RH FTT ITH 0T GALT/A ST giaaT
Credit facility / Overdraft facility enjoyed by the firm:
5. Eifeive / Dealings:
6. T8 AATT T T FH TR S o AT ST FT TGI8
The period from which the firm has been banking with your bank:

7. #1537 feoquft / Any other remarks

RERIE 1 U r A oo S 1 S o | M- 1 s £ A 1 S| LA | 2 S R L1 LY
e /A ST war ATl § foraT g, g9 §F & UE geTea
T ¢ 3T w2 &. F )

Fr HT T F AT o T AT waT & O =T 9T ST At gl I8 YT 95 S T9ar €t o
FfereRTer 97 foRet ot I A7 oeeT & foAT ST Rt st 8l

This is to certify that to the best of our knowledge and information M/S/Shri/

Ms having marginally noted address, a customer of our bank
are/ is respectable and can be treated as good for any engagement up to a limit of Rs.

(Rupees ). This certificate is

issued without any guarantee or responsibility on the Bank or any of the officers.

(eTTersha AT ¥ Aled gearer?)
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(Signature with authorised official seal)
1" / Name:
TSHTH 9 TT% sl / Designation with Employee ID:
&= / Date:
HIETEA qa¥ & FATA T <7 AssT / Mobile no & Official E-mail ID:
Fd 9% / For the Bank
T / Note:
1. S STATOT §7 ¥ 92T 3% 9% EIAT AR AT qHAE ST AT S o # A7 2
LR

Bankers' certificates should be on letter head of the bank, sealed in cover addressed
to enlistment authority

2. WRET ®H % ATH |, AT T 7 5% H a7 o1 AR & 77 1A 2 A0l
In case of partnership firm, certificate to include names of all partners as recorded with

the bank.
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Annex XIV
a1 |1: fa<h sn=ft / PART II: FINANCIAL BID
(Fa<r fAfEeT % wer-1l § wega T ST 8 / to be submiitted in Part -lI of the tender only)

AGTS A ©IF T261 / AT &% T2E01 30T 39 9 f3al 1 FEied, i@l i S 9%
e AT F ATeaw & o=t fit @i Rfiah & g SRR
e-TENDER

for

Direct delivery of medicines through credit slips to the office, colonies and residence of

employees/ retired employees and their eligible dependents in Lucknow

$-[Afaqr F9</ e-Tender Number: RBI/Lucknow Regional Office /[HRMD/1/25-26/ET/110
Tfaer it srafer : 01 s 2025 & 30 S 2026
Period of Contract: July 01, 2025 to June 30, 2026

&= {929t / The Regional Director

T 519 & / Reserve Bank of India

(3T T A1 / Name of the RO)

S wgie= / Dear Sir,

HA/ZHT 9 % TAASET 3T AUHFY TEATa [aeieh ¥ steafera Ry, oat i s
Frazont &1 T 938 | 9z S g9 o 8
I/ We have fully read and understood, the terms, conditions and other details mentioned in the

Bank’s NIT and RFQ document dated

3. #fgw ey R 4, & SATTLTAAT T A= <T T2 3T T AT LT
LA T TEATT HA &

I/ We hereby offer to supply medicines to the dispensaries of Reserve Bank of India,

at the rate given below:
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i. AT T Tt FEgEl T {id GaaT YoF % UF THIE ge af ST

Uniform Discount on the Printed Retail Price offered on all items of supply:

EEIE I U

Medicine Supplies (rfareTa & Ha | — 3= #/in percentage terms — in figures)

(farera & =« | — 9rsal H/in percentage terms — in words)

i H IUIH AT I AT, TATS 37T TG 2T A HL TAT T &/ATA o i sroferd
T F7, Te/fahT F/AAT/STHY/FIT TS FT AT TZT F FT G99 adT g1 FHaTl (3%) Fae
AT GaeT g7 § ¥ FUY I3YT P TTHT ST FT| H FaT (FF) F TAT Fre dT F AT
GEIEaS

| undertake to bear packing, cartage and transportation expenses and also bear all

taxes, VAT /Sales Tax / Levy/ Cess/ Octroi, etc. as required or may be required
under law, on aforesaid supplies. Purchaser (the Bank) will pay only the Printed
Retail Price less the above quoted discount. | will not charge any such taxes from

the purchaser (the Bank).

i F smff &t 9t aeqet o qid g7 o7 1Y SUNh I9Yd e 3¢ i 39 "iaar di srafer
T qE T@A HT AT FFT 2T 2

| also undertake to keep the above quoted rate of discount on the Printed Retail

Price on all items of supplies valid till duration of this contract.

iv. H g AT T <ar g o 9T Tarsai ARTIA/smiT Seer F AGET SUAsd HITs SATuIAT aT
Frs off "ITAeATae TATSAT" SUs Ag1 HLTs SATUA|

| also undertake that all the medicines shall be provided as per indent / Supply Order

and no “substitute medicines” will be supplied.

grarere / Signature:
f&si= / Date:

Hg¥ / Stamp: 19 / Name:
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