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Q.1. Write an essay on any ONE of the following topics

e Three effective measures to eradicate Illiteracy in India. Explain how the
measures suggested by you will be effective.

e ltis often said that computerization results in unemployment. Do you agree? Explain.

Q.2.  Write a précis of the following passage in about 120 words, and give it a title.

Christian Reed, a project manager, has worked at the Tata Steel plant—Britain’s biggest—for
11 years. His father worked in the local steel industry for 40 years, and his grandfather was a
foundry worker. “It's very difficult to contemplate losing the plant,” he says. “It would be like
losing a member of the family.”

The fate of his job and those of about 4,300 other Port Talbot steelworkers, as well as
Britain’s loss-making steel industry in general, have become the most poignant part of the
political row that has erupted in Britain since Tata Steel, Britain’s biggest producer, said in late
March that it planned to sell or close its operations in the country. Opposition politicians have
demanded that the government engineer a rescue, either by erecting high tariff walls against
cheap steel imports, as America has done, or by going for some sort of nationalisation, as
Italy has attempted with the ill-starred llva plant in the heel of the country. On April 5th a
potential rescuer, Sanjeev Gupta of Liberty House, a commaodity-trading company, said he
was interested in buying the Port Talbot business, though he wants plenty of government
sweeteners before doing so. He has called Britain’s steel industry “probably the worst in the
world.”

There are few parts of the rich world where steel remains a good business, however. Port
Talbot's woes are indicative of a global problem—especially in places where makers of
unspecialised steel face competition from cheaper producers.



Q.3.

Q. (i)

In the eyes of many, including the Welsh steelworkers, the main bogeyman is China, where
steel output has ballooned. The country has produced more steel in two years than Britain
since 1900, according to the International Steel Statistics Bureau, and is indeed awash with
excess capacity. But this is part of a phenomenon that extends across the developing world.
The OECD, a club mostly of rich countries, reckons that in the four years to 2017 steelmaking
capacity will have grown by 50% in the Middle East, 20% in Africa and 10% in Latin America.

Meanwhile, the China-led slowdown in developing economies and low oil prices, which have
hit the use of steel in rigs and pipelines, mean that demand is severely lagging supply. Even in
India, which is supposed to be the bright spot of the global steel market, demand growth is
unlikely to recover to levels in the years before 2010 when it embarked on a debt-fuelled
infrastructure construction binge.

English Comprehension based on a passage.
Read the following passage carefully and answer the questions that follows.

In this age, when the popular involvement in day-to-day matters in mounting, it is the
electronic systems that offer us a potential service infrastructure which could, with careful
programming, probably take care of a very large element of what we describe as mechanical,
procedural governance without all the distortions, corruptions and harassments which
constitute the daily misery of the average citizen. Of course, the electronic systems will only
behave to the extent that they are properly programmed. But this is no impossible task today.

Once we move our minds beyond the mere use of the electronic revolution for business
efficiency and higher profitabilities and apply it to the task of reducing the routine, repetitive
activities of governance, we will conserve time and energy for more important and creative
tasks. In other words, the electronic revolution can make for better and more effective
handling of real everyday problems, additionally to providing the basic service of
computerized information banks. Even in less developed conditions, the potential of the
electronic network to take over a great deal of what is called bureaucratic “paper work” has
been vividly demonstrated. Licensing system involving endless form filling in endless copies;
tax matters which baffle millions of citizens, particularly those who have nothing to hide;
election system which require massive supervisory mobilizations or referendums based on
miniscule “samples” which seldom reflect the reality at the social base. At all these points, the
electronic advantage is seen and recognized. However, we must proceed further.

It is possible to foresee a situation where the citizen, with his personalized computer entry
card, his “number”, is able to enter the electronic network for a variety of needs now serviced
by regiments of officials, high and low. Indeed, this is already happening in a number of
countries. From simple needs, we will move to more complex servicing, and, ultimately, into
creativity or what is called “artificial intelligence”.

What does the term “bureaucratic paper work” refer to?

Q. (ii) How has electronic revolution helped organisations in day-to-day activities?

Q. (iii) What is “artificial intelligence”?
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