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1 WPl a1e | SMYfcd & Fuare o fof WiER SR diciiardr & oid 39 UHTd & e & Fure
SR1 Uh SIHBR] S FAT |
1. gg Sifard g for it Siferat fefSiea gxdmer UHI0r U & 91 URd &1 o¢ 3T Red
SR 38 WIHR 5! bl S|
2. WRIGR IE A TT SRGIHR HA T WIHGR B 1 9199 4 a1 [T &1 gof ar 31w
E0 ¥ fawaid & &1 SHUGR QR AT 8, ST o Aa g1 9l 6, fom1 dig HROT
T |
3. fAfaer examaw & Aot SR =1dl &1 Bis faaed Wier 781 g
8. ot +ff Siefiaran grr $-Ffder wiR # sielt uRqd e Fifder & forw s 3R rdf ot Wil
&1 gfY IRl 5| 39 Ffaer & gRumRaEy $is ft srewr U Ifcarad Famt SR 2l gR1 =MRa
BN ah-itap! 3R faxfia Famt oiR wrdf & Pis faaem ot srgfa 78T 81 fAfaer smifia oA ara
URIGRY &l 39 5-fAfde] B Ig B T1 f571 DI SR Far dielt (31) o1 uiftg &t g aRra
e &1 3ABR 8| Sciterarsi ¥ 3Ry § fob 3 Sl T ard T3S &1 Ug 3R siell T ¥ ugd
W@Uﬁﬁlﬁ@ﬁ%ﬁﬂt{g https://www.mstcecommerce.com/eprocn ¥ difedl ¢ |
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HHEd 1Y U4 faHTT
qurel &g BRIy
YRAG Ro1d dep, Ut TiaT &1 aTe- Y& & &g
BR BT B TR/ et Yamde! & Od |
T B & fag 5-[fdar

PART | - TECHNICAL BID

Name of the Agency/ Operator:

Address:

Last date of Submission: March 09, 2026 till 03:00 PM
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fF1pd dis &1 BRAC

YT -1
&g Fe=Is
YR Rrd o
CUE]
TR/ Heled,
fawg: yRdTg o S, Tursh, TaT &1 18 U HR- 8q HR [BRIE B TRl /cat Jarae! & U= §
A B & e 3-Ffdar

T/gHa - fau o R Uz ¥ fafAfdy ot @ gefid fafaden, sraxgearsit 3tk wraf o1 udierr 3R s
R foraT & U1 Sielt IR UHTd STer arell 379 Fefiid STa<des SbR Ut o ot 8, 3id: §/8H ggi uivon
B ¢ [ 9 Iad TR v H fafAfEy wraf o1 fodig ol & Sicafad o= wR sigaly & o, g e
3R Ay 2raf qut wrf & R o fafaa fafde ok el & oruR, Tl veR ¥, oIk oy wuft =fdai 9
Tt 3l & SR S AN 81 9dhd! 6, R BT URdTd 39d & |

MEMORANDUM

Providing Car Hiring Agencies / Taxi Operator/

(a) Description of works Companies Services by Providing Vehicles to
Reserve Bank of India, Panaji, Goa

(b) | Estimated cost %20,00,000/- (X Twenty lakh Only)

(©) Earnest Money Deposit %40,000/- (X Forty Thousand Only)

Initially, the contract will be awarded for one year
from April 01, 2026 to March 31, 2027 (with the
(d) | Period of Contract provision of renewal on mutually agreed terms and
conditions for a maximum period of two more
years, one year at a time i.e. from April 01, 2027 to
March 31, 2028 and from April 01, 2028 to March
31, 2029, subject to satisfactory performance to be
evaluated by RBI Panaji RO

Rates are to be quoted as per Financial Bid. The

e Rates . . . -
© rates shall be in alignment with the prevailing

market rates.
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Particulars of the Company / Firm / Agency

Sr. No. | Particulars Details to be filled in by the
Company / Firm / Agency

1. |a) Name of the Company / Firm / Agency
b) Name of the bidder
c) Address of Registered Office,

d) Contact persons and phone numbers

e) Address for correspondence,

f) Contact persons and phone numbers for
correspondence

2. Registered Office / Business address of the
Company / Firm / Agency along with Telephone
No., Mobile No. and E-mail, if any
a) Whether having own office/ garage in Panaji*
b) Whether having office at any other important

cities of Goa (if so details thereof)”

3. |a) Name/s of Proprietor / Partners / Directors

with designations
(Submit KYC documents of Proprietor /
Partners / Directors)
b) Type / form of organisation:
(Proprietorship firm / partnership firm /
private limited / limited company)
c) Date of establishment / incorporation
d) Registering authority
e) Registration No. and date
(Enclose relevant supporting documents for the
above)

4. Work experience-Details of work experience as

per the requirement in the prequalification
criteria supported by work orders, documents, or
certificates.
The details along with documentary evidence of
previous experience, if any, of providing car/ taxi
hiring services for the Reserve Bank of India at
any centre, or Government / Semi-Government /
Public Sector Undertakings / banks / MNCs
should also be given.

5. Creditworthiness of the Agency and its turnover

during the specified period (year-wise). Copies of
the Income Tax Return (ITRs) / ITR
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Acknowledgements along with the latest final
accounts of the business of the Agency duly
certified by a Chartered Accountant should be
enclosed in proof of their creditworthiness and
turnover for previous three years viz.

Financial year 2024-25

Financial year 2023-24

Financial year 2022-23

6. Whether registered with Labour Department
under the Contract Labour (Regulation and
Abolition) Act, 1970.

If yes, indicate date of registration.

7. PAN / TIN (enclose copies of last three years’
Income Tax returns)

8. Details of GST Number

9. Name and address of the Bankers (full detail)

10. | Bank Account details (IFSC, account number, etc.)
for refund of EMD / receiving payments if
empanelled. Please enclose copy of cancelled
cheque.

11. | Details of UTR number regarding transfer of EMD
to the RBI for this tender.

12. | Name and address of the top 02 clients along
with full details.

Name:

Location:

Contact Details including Email and Mobile /
Landline

13. | Number of vehicles owned (please attach
complete list) with details such as
type/make/model of vehicle, condition/age of
vehicle with their Registration, Taxi permit No.
Etc. (attach documentary evidence)

14. | Number of Drivers in employment of the

firm/company/agency.

# 1t may be noted that 2(a) above will be treated as a pre-requisite for technically qualifying in
this tender. Any documentary evidence may be submitted in this regard. However, 2(b) is only
a desirable condition but not a necessary condition while doing the technical evaluation.
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21 & g H Mg I1ed o fHY o Ihd 5|

* IgYd &< Uh aY @ 3afy & forg au g, S 01 3, 2026 ¥ 31 AT, 2027 % BRIt | SIS Y
JREI3NTS TUST &5 HRTad gRT gdH JHG &1 JHG TR JaiveiHe TSR & YR W
URWRS FU T JgHd Wdl 3R UG & 3¢ & a¥ o1 tfaRad 3afy @s a9 IHg-97g W)
& forg Ao fopan ST T 21

dep-ith! dell & forT ST fopl S dTel axdrdell ot ufear:

a. 3iifse fopu 7w a1fifes fa=ita faavur (2022-23, 2023-24, 2024-25)

b. fUaa diF foxita auf & forw smaesr fYe (2022-23, 2023-24, 2024-25)

c. fowa i foxita auf & forw siffge fovar mar 99 =fie (2022-23, 2023-24, 2024-25)
d. 96 o1 faazur qur faxiia fRufa wR dod yrmoU

e. UTED| B Jail dUT ATgh Ufdfehar

f. T & T gXdTaS

g. U T STt Ushiaxur &1 Ufd, S8 ar] gl

h. WA dTell HRI B ! dUT BRI o TSRl THI0MI

i. 37 DI GXarael (HUaT FiGy &)

fgdl ¥ srare:;

1. H/gH ¢8R gxa | aftfd &rd & &4/u%fd SR rdl ud ol & = Siu-l/gHRT darg
& - 1 - odl §/ad ¢ | /80 IfP HRal §/dRd ¢ fob TR/EHR gRT TRdd <8 ¢8R XA
¥ Sfeafad gt 2rdfl vd FaHl & srgeu gl

2. T/gw <SR XAy | Sfcafad ufitd Ure & ¥R 3mded Ud SMTawad Gxdldyl I &R
IR/ /G

3. 27q U Fadi & siavia fau e R & ofaR SUAST &1 YITaH faal T 5|

4. 9 g TSR WiHR o oira g, dt H/8H gt SN Sdl §/6Rd © o 8 ST Jad ey Pt
[l Td JraeT=t &7 UTer Bl 3R S8 I B, OIgT ab d ArL8Id & | B/gH ug off Jgma § &
& HT Ieera BidT ©, Al 39 awaras | Sfearad Xdi ud ol & SR, Roid d@ it gfean
ERT SfcaRad M SUASY) S 1 ST 3R H/GH 3D [avg BIg MUY Tg! dl|

5. H/8H UgHd © b SHRT ¢ Rold dab 3Tt ST, UGl gRT TSR & HIMT | & G $1 drie o
90 fa=t 9% a1 TR & sifaw Aol &) aRtE d, 5t i ugd B, WieR & forw 3y ||

6. Ti/50 T8t UIVUN &l §/Rd § [ TR/EHR avg g /~amarerd/fFame TifieRull & 91 $ig
A T8l 8 1 39 HfafRkad, H/g et off Wire gy fadt oft oror @ Fcifad)/ gt @ srgr/arel
T § T S1a MU € 3R 7 8 Wt Pis Hriarg dfaa ar faamei= g1 /59 g off vmnfora e
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g/ & [ 7 O gAR) v 3R T 81 IS iR fardt eirarerdt a1 SRS SHrfare! & enfire
g, IR a8 Fuerd 7 g1 a1 Fuers o & ufshar # 81|

7. H/8H THIOIT Rl §/@Rd ¢ b BY/BAR gRI UaH &t T8 9yt STHaRT RY/80R! STHSR! &
3OR ! 31 g3 Foid I 31T Sf$an gRT STyl UsH R 39 gxaal # af 71 fpdt +ft
it SR &1 Faiferd TfIHRoN & WY AU H | Bls IR 81 g

8. F/eH THE g/AFed § & Roid § offr fgar o) fodft off ar mft T wt qof S Qo
3R U T WPR U7 SRABR B BT DR g, o1 foneht prRur & |

feaiew _ faq, 2026
TH/GY P 3R Y Td I forg
(CEFal & TXIER Tfgd v Ud fafd)

TH :

Ug-TH:

Odr:

Y[ :

fafy:
U aR:
ERCE
eft:

1. 919, UdT Ud 9Us Tex Jfied g&diaR

2. 5T, UdT Ud TU& ek gigd gedIer
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gryon

1. IWIFT THHR T THABR! & 3UR T g R Al BIE THGRT SR 7 Teld ITS el 8,

0 g FfaeT uforar ¥ SriFg 38R ST Wehdl o/3a Y faar S uedr g

2. H/8H YR Xoid 9 (dp) gRT fAfder g # IfeaRad I 2rat 3R UraeT=t &1 ura
& & foU gGgAd g

3. g9 T i ged § T sur) Ffder fRfder & 4T 1 & gem ot i @ 90 et a6 § grr
WeR & e A W 3R g8 Argan 3afy 9o 3R Rfderedl & & foed ©u @ tRwRe
U T ggHd frdd} 3afy & fore Tum |l 3R urgu=i iR 9¢Ts off Iobal o | g9 U8 i Jgrd & fb
fAfaer &1 Of Arar safd & SR TARY SAMERT IR (EMD) A @

4. /50 IUd § fob 9% 31 foadt ot o wuft Ffaereit & qof &0 @ a1 ofifte w0 9 Wier o
RIHR B BT 3HYPR § 3R 5P U IS HRUT Id DI IR T8 5

feqip  feaie 2026

Bedl&R
Tenderer -1H

& o
SIcHeTdr e ¥ Sgaud G o S 1 R T&hd g

S TG aret FAEHRI ST MSTC Uicd TR 4R §3H1 il 3Udle H=-1 aiigd | FHfdgr/sidad
T - o1 3ifaw fafdy 09 AR, 2026 T 03:00 §9 dF B

ST TG aTd FfaeeR 39 axaas & i g8f IR gw1ER &R 9dd g 3R e B qhd ¢ |

U T <, AfE it faramom 4R Y 7T § ar e axnd o e e e F, e
SR B o S|
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PR fH1U Ft il & vhqadc & fore qd-ursar aFds

Vi.

Vii.

viil.

Xi.

CERErdl & U URag- 4l Yardl & &5 H <qaH 5 a8 &1 3IHd g1 a1t | 1Y g, S5
a3 auf & ¥ HH VA &9 1 99 &1 U UfAf¥d Wraeie &3 & AT / THR T 3M4-
BRI WTeA! / arfvifus dof / ufafda s Al & SR fHe Ht Jarg ueq &=a #
BT AR | S Jay & g¥drast q1ed Jay fHar S Il ¢ |

SEQId & U IIdraTd ieFl &l IRId PR ((GAdH 10 dTe+) ddT aiftids HRIGR BT
TH3NaR 320 9IRG T HH el BT ARV SISl 1T TaH fHar o Ibdl 5|

1t w1 gofa: aiftfsass geefa o1 g, srufq smR.ét.eit & a1y aftifsae argd & &9 |
Uoligpd git ATt | SRl TRTAE & gxardell H1ed Jay fht S A1fet | §% &1 UaH fhe oTH
ara Gaft areHl # gy SRl WRfte (@iforiouds) auT RIHTG Ud g Xred! # e & g o et
YT SIHIGA 51H ATfeU|

CERard gAYd BT i Tt IR F 9y Txarde, S oiaxur RaeT (R.C. Book), TEHUT
fgzror gaTOTas (PUC), ST, TS@ R 3n1fe B, auT Fged Il o U R .3 feamnfAd =i
F AR IY SR AT B

SRl & U A R USIahRur (OF, Siuedt onfe) 8iH1 a1fet, foraesT axdrdsl Tred Haw
foar |

SRl & U SIYfId afas dahl / GedhR) Sl H o Wrdr 811 =g

¢exardl gbM Ud UlasH HfAgH & dgd Usiigpd g1 I1fgT auT tded Td I/ g
AT PR & oY TR SigAfd Tt g a1

cevard = fardht ot siftreRY/~amarea gRT fdlt e HI HT Ieaio dx & oY Big
&S 1 SHIYGISH 81 Siell g1 gl

STl &1 Ud Siaer It g1 anfey, frgd fveht erdy nfafafe an fachia dienyet 4 Jer
T 811 gfera/~amarer /Ao Witieun & RaeTs ¢exerdl a1 afe g8 e (ol a1/ amaiart
BH/HUH! 8 dl IHb WIHl/ATRIGR]/Fee! & favg BIs A 78! g1 e

el @l fpdt o Wied, Rred yRdg Red S o wnfir 8, grr bl o Bror @
fcifaa/Sfere foran ma/seire fasar war/wfasfia =61 fasar man i1 arfeu| s deiy
¢ EaTdl §RT UATS G- UR W-HIYUT URdd 1 S aligU|

CSRGIdT A 31U foret off e IRT Sirdfed sray ! FMyiRa safy gul g1 9 gd g aram
et fran g1 AfRT| CERaTdT U UTgeh! o W1y gU i faare) &1 faarur S qur S
gdqH Ry Fam|
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Xi.

Xiii.

Xiv.

XV.

XVi.

XVii.

d& ¢8R B! Hid didl Wi I g4 T8 KU iR d% RUIE & SIYR R dexard & gd
UGRH P et ®T | afe fordt Sexardr o <ex ufehar & Y A & AT sawaed urrar
Tel & I1 3P UTehl/dhd ol RUIE RGP UTS Sidl 8, df Sb ITDT UK SRABR
B BT YBR TG g 3R SHFGRY T (EMD) a0 PR & ST | Sop THT B BT Bls
BRI I & o s1exr 81 B

QT 1 Yd Siaer Sy it ot fachia drareet @ qed g =nfen ) afe ag fioh
HU/ATIER B 8, d faex a1 Wi/ AieR & fave gferm/~marerd,/ Fame el
& U DI HIEAT ol o AlioU| 39 Fay T ¢8R Gxlaw & URT & ¥ T Uiazmu Ugd
[CRIEICICHEY

cevard A fUsd 15 au § farsht ot it gRT fsdt denfes HIH o1 Sece B o fod
&8 1 YIS 81 Sl B ANMeU | 39 YdY T ¢S GXATaS & HRT & =0 § Ui Udd
[ERISIEIEIHY

e &I e 10 auf & forddt ot e, s WRdg ford 9 ot 2nfirer @, gy fosdt
Wy pRur Y FRefad/Sfore /s fore /amma =8t fovar mar g =1fieu| 59 dey H ¢ gxarau
& U &b =0 H YiqRTes URdd fobar ST Ay

dsardr A fUsd 10 aul | 3u et ot UTee R Sfafed gy & FuiRd srafe guf g4
3 gd I a1 1T e foran 1 =nfeu | forsR sram wgent & wry gu it faaret & faaRor &
TYT IAD! Ta RUfT e |

e @ fordt off pRoT Famg fom fosdt ot ar ot TR @t uf o siifes ®u @ wWer Ot
SRABR B BT PR & g
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=y fAder ue ord:

CEX a1 YT H TR ot ST ARy, Srife T | Fored =rd, o ud & &1 fawgd aieR 2t
BT, TUT U || Had Ged aient | cex I+l UdR & gul g1 AT oyt qeft Jeranl ey /afiRist
& 1Y BT AISY | 37eR YO 31T I Sxardsit 18T (T &R & T o gR1 qRa
3EIHR B 4T e |

1. qﬁaﬁr«ﬂéw

il Wa aTal TSI 27 WA, 2026 (11:00 TY) DI RSIATS, TUTSH & TIIRUAS! Hithy
&Y, 741 H#fod, TRT SERGH- 11, TET WIS, YUrsi-403 001 H Ao gd-aiel! 96 & YT o
qhd 81 d 8% et foraft oft foig/Aide o) saredt B 9o & fole S TaR =18t el
SITET | CSREIT 96 § Yd Y SHd sl IR WEIHRUT 8 fag/=rd/fafesr sra=a o
allotmentpanaji@rbi.org.in @7 pulkitagrawal@rbi.org.in | 3 G&! R 93 H ==f o1 St
Fezerarsll ¥ 30férd B i 3 39 Yo & <RI 9ol e &1 Wy R 7 | gd-aiielt Sob & &g fhadt
1} TWSTHRUT/RGE D WDHR 6! fobdT ST |

2. ISR WIe @ ufehar:

YT | &1 G 09 AT, 2026 BT 16:00 Fol SRS, UG H SAid <o =0 I foar S|
dad d diciiardl forg UFT | & S & UYTd A Uran ST, 3-ehT U 11 (Hed dlel il S|
YT || e &1 fafy it i Siciterarstl &1 8 gRT Jford o Seth | Sietararst & siftigd
TR ode Sielt & 1T 3ifidw 02) HIT | & G & THT IURRIA € Febd 8: 38 UBR,
g SCET YT 1| & G & JHT IR 3§ Tdhd g |

3. SHMGRI 4= SHT (EMD):

(i) TS 3MTAEA & 1Y 40,000/- (HAd TGN TOIR ¥UY) B SHFGRT ¢ STAT (EMD) BT H1ed
3ART ST GNTI, 3T TEX SRATBR X 16T ST | EMD TR HI STl o1 16T ST | SRt
To/dleitardr &1 EMD ®Ti/3eY & 3ide [l § 15 fa & HidR <are1 Ifgd auy = fea
ST, STaifds T d SIcGrdl T EMD e &1 JHIG &1 fafd I 3 718 91 a&% 94, S[aiad-g
TERH §F TR (Annex A & 3FIAR) STHT &3 W 15 el & Hiar ams foean st afe wwa
ATl SIEY TR XAER B J TABR HRT 8, d EMD STsd HR fordm Simem|

EMD STHT %3+ g NEFT faaror:

o ATHTY AT7: Reserve Bank of India, Panaji

« 1T JB=AT: 186003001

« IFSC: RBISOPJPAOT (UTdd 3R TUd 31&R I I '0" AH)

« F1e: EMD STHT Geeft %ﬁa Pl 1}{@ allotmentpanaji@rbi.org.in G2l| ‘Q@f, gy E?[
pulkitagrawal@rbi.org.in, kartikg@rbi.org.in dUT agawade@rbi.org.in &1 SIUt AT B |

4. B URER TH D & ford femmd
(i) T8 o RRUf Td SifcriRad gaemd:
a) T d CeRaMdl/AIeUH GRI UM $I 718 HR B [Afd dd 3 T8 F QR 781 gl |
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b) Tt aTeT GPS W BN Ud 33t fRUfA T, Qop-JauR Sfge=it U & 1Y gil|

¢) e T FR (SRR & 1Y) B, ST S T1 db gRT 31fApa AfAGRY gRT SR fwar sy
d) are-t & fafefaa gfaerd gt () T Sisht IamEmR U, (i) 500 ol @ < siad (et o
Juehe), (i) g&/A e g, (iv) BTar td wiuflie IuaR fabe, (v) SRR, (vi) & dides Y
ARG, (vii) 70% 3HehIed Jad 88 VHeIZoR, (vii) R Aiarsd ImoR | IWRIad Jfaamsf gq
g tfafed Yorae el fbar s

e) IIEYD P UMY qY TR WiTe (T Td 3ifaet HRd) T 37 ST SrgHfaar gt Tl
d18-1 RTO gRI a1 dTgd & ¥4 H Usiidhd g4 d1fgU]|

f) AT IU-3rgsYy B SrgAfd TS 21

g) BIAS-19 T 3= FR&T IUR T U B %/od TRBRI & Ui BT UTer AT AR gl
h oo faselt +ft &ifal & fore ITRard =18t gl

(i) SR & fore et

a) TSR SN aTal 31fAf/SIABRY BT THEIC YR HIl qYUT TIRUIE Fo ®d R IuR¥yd
&I

b) SIEAR 3ISH T4 fedl & arceiia &= o Ferm, YR d srgydt gl

) SRR Rfea®s TU Y WX g7 Td Difde-19 Hdth Ulcihid &l Ui Hl|

d) STEaR & U HISSd B SR YT Tided AN &1 SHeRT gt |

e) ST3R FUd T Td R R - a<f & Iufyd 8|

f) STEAR §b P S BT UTe B AT JR&T T BT e [N |

g) 8% & TR&f SABINGY & A BT urer e SHfard g

h) SIER & U 9Y ST ArZaY §H1 AT

i) SIER & foraniier Rers T[N aur 3if¥idd IudMeHdl gRT Jfid S |

j) TSR fa-Y, TgTIe U1 Aedh-dl aivl |

k) SrTeY® gRT fardt 4t 2rd &1 Ieera A TR ey qod JHTW T o1 Wb 3|

) Tt aTe GxaraS (T, Ui, IS <o, gafarur AR gAm, witre enfe) arge o
JUA TG |

m) SIEYD P HHAR] §h b HHAR] Tal aiF dUT 38 8P W AR HT HABR Tal g1

5. TaTer et 20
a) A d <SRG/ UH 9 & 3Mfdd ERy/FHAR! gRI BiF R fafgd a1 difes Faw
U B & T O & iR Sl UgH HuM | I SR-8R d& & SFRIY R a8 UgH HA 9

gIHR T ST & (@18 Aifa® a1 fafad w0 #), df 9@ srgeee &I uikag verarsil & 3=t 9
BT qohdl § aYT D! YR §db TRCY (PBG) SIsd PR A

b) T d CSRGMI/3EYD b Bt IS W ifafy HI A Ud TILATY & T1ed § ferd B
TYTHH I HH 8 6 Jd STANTHA! b STHH/TRIM ¥ Jd, HR o [daR01 (BR BT 18/, Yol
RS, JIEAR BT AH Td AU aR) DR S (RATSMTS, TUTST) & UGN Bl 3a=d HolT |
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¢) THd CSXEIAl/SSYUD DI 9 Pl UGH BT T d16H & WRE 514 &1 (A T Sardabret=
qRdg & SIaIT B DI &HdT g ANgy |

d) SIIGIAr gRT U dTe- Ud I9d! JURt o ol TRaTfad <gAad &) (Hdhdidd ol 4 3ifee a1
WIR) 3= GHI TG STetiararsii i Wipld 8q Uwdd ! S|

e) Ud CEREIAN/SIEYE e 3fafd & SR AR THt S UTaemi &1 U IR S,
fored =it &: (i) 9 S, 2019, (i) SHTeNfie ey Wi, 2020, (iii) ATATRS JRET Wi, 2020,
(iv) TR YR, TR U9 B gRRYT WfgdT, 2020 (OSHWC FfgdT, 2020), (v) e ailia
AT, 1938, (vi) aTe 4l (MY Td faf =) Sifdfem, 1986 TT (vii) 371 AR BT |

f) §6 AT 3R foig U 3id foig & offw arafas g & e Yira™ w3 grdifes, okl &1 amn
& - 31U/gTa-3H1th foig R fhaniiex &1 98! I@I HAT1 3R | gursh [RYd §& & driad
DI HT TS BT SRY fdg HF=7 STem |

g) HIT Il (e dch) H Ifcafad gars 31gT Yoob, TUSH YT gled/gan 38 ¥ fepd sifdfy &
O -30/819-3iTt foig o SMYR TR UM fHaT ST | TuTSh o STl 310 R 4 gaTs gl I
D1 3 T I R ST auT § 6 §RT Y &t St

h) e T8 SrIaY T ufereaelf siferdl W et g, sraY sded gg ued Y g% @y gl

i) a1 & TP I/ ISTANTH Al B AT HRY ¥ G4 Ufdfehdl U0 (Annex E & 3I9R) UaH foba
ST AT | SUTNTH T & BXIER P 59 YO WR 3G O dAlgy adT YITdH &g SI¢T kAT &
1Y §F DI STHT HAT QT | fe STARTEHA! UlAfehal & ¥ FAHR HRdT 8, dl SIJAR gRI 39 T
¥ Sifoy dfgq o o g & fo ufafsrar UeM # § I96R dRdl §' & diag & fafgd a3 ud
TXIER PR BT R1Y o Seem | ufaferan uu= 3 fom a1 Sugierdl & g¥dier fed YiraH foa
3% gRT RATHR fory ST Al B |

6. GSIHD HRATS
a1 & HHl, dF Td 3D YS! 1 JaT Urdabarstt &1 g TR srgfaer & forg FuraR <8
ST ST | S gRT &8 T o1 o Sifaw 81| <& ot avqelt foe @ weldt a1 veei= dd TRt
(PBG) | I SITE:;

a) 3 T NOIfET R Ude 3rTa 39 b a1 3B HIT & frw 2500/- |

b) aTgd H SURYT Ud% Jfaem (GHRR UF, fauasl/anded Ut & didd, 88 S eser, fog
By O, BIAT 311d) TR 2500/- |

¢) SR gRITTS! Idld IHI U/ edl @ a7 YHaH H W 21,000/- |
d) SY¢I U § g/ forardier dadt Teraysifarfora ufaf® ure &M w 22,000/ |
e) Al & 1Y SR gRT 3T ATER HRA WR 2,000/- |
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f) T8 WRIE B TR TH °e & iR dhfeuds SIaRIT 7 HR WR 2,000/ | 38U®, dF GRT 59
e & gu mt Wl #F 1RUS S & o IIRerd | dd &1 Aol sifaw ud sreaet g

g) SR gRT TRE/ARMa garif & JHE H U ST R 25,000/- |
h) 3T fhU T HR & UHR/AS H HH gH WR f9d B MR BT 3181 HIT S8 & =Y H T
S|

db DI TSR XA & HIT | H Ifafad g fadt ot l/Aar & arRargl/si & fow &g +f
IR & =0 F A HT RAGR g1 U g1 Sgct & U ¥ S1f% FHHt NUIE g1 R 9 gR1
< T of Iohd § | 59 Teu H §& w1 g sifaw g

6. 3 fa=mdwT

a) T CERGIdT §h o W1 BT 3HTde U Ui & 7 Srifgad] & iR 2500/ § HH I & TR-
TP T TR TR 36 (Annex F & 3IIR) TR §E1&R HT| e, S gRT Widpia U SR
HRAT TTHBRT TS AT S| SIS FHTI: T ay o forg a¢Y e, Forl S gRT Al oo
TR & YR W &l 99 b (@H I H) Tai-1epd (bl Sl Yahd ¢ | W Y[eh Thd ¢ SXaIdl gRIT
g o ST |

b) §% @Y 31 AT, 2029 dF &Y P! Th I¥ ! (A & dgH &1 PR B, S JaT Uerdr &
FaoH® TeRH W R | ergeys gR1 fhdt f Siia &1 Seees v IR d% §RT X
3IeY T foraT ST Gahelt ] 1 S o1 ot sifaw gl

o) SIEY AT fAfy a1 ergee 3afd & SR 9 yuf FdisR 18 &) qd am T [l off e
GRT &Y T foaT off Tehd g |

d) TSCTAT §RT YT | U5 HIT 1| H oI5 el ol a=iis St A1t | afe ois 2rd Sfcafad urs ol &,
dl 98 "3 JIH SE |

e) Bz Y ufaefda ¢ WeR 8! foear S|
f) CSETdT B MSTC UIed TR 308 B U Jd ¢8R GxIdol & Ydd J§ TR XIER HA gl
7. 3fGIed BT SHUPR &:

=9 U T 34T 1 399 fopdlt +ff ke @ Haifd It faare uorslt & Iaw A Sed 3R Had
YUISH P 3fETdd! Bl SABT (YR B BT ISR gHT

8. h:

(@) <mdl & ury Tt AN AR Ushienrur (@, AT, Shuwd onfe) e =T (@uar 3!
ufoat Gau &9 |

(b) Y R H g/ PR/ Feprl §RT AT TT/MT S arat Gt B4 b1 e
AT ST, STEHCT 3M1fe P Bledr | g Cexdmdl T BRI 3R Yeob! I ¢8R H A g1 el
8, O 3% 3BT D13 aTaT WHR Tal BT HRA BT & SR, AR TH a1 &1 THI-J0g
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TR IR fHT T TR ITHT A1 W Heldt DI ST R SHER DI T THTU T SR o
ST & gdaE e/ feRn-FdRl/arm & SuR faal & @t sraxgs S Swelfaat
ST

9. YA & Faferd et

a) 9% & e ¥ SeR o uRfRUfAE & sremar, fS6l @1 YaE Fad sadeine Aread J
forar STe SR fodlt & it v v & oy gul U ¥ URgd 8 & 45 &A1 & iR T8 fa
ST | 6 d ¢ 8Rapdl/SHaR Pi U WTd o [GaR0T U™ &= dTgu|

by I 3R T e, Iod YaR/MHN Yoob aRaidd YR TR YA T UK B IR
YT fu Sma |

0 WS & o, Umhd Seddl/SdhaR B 3T TRIS o1 R a1 g, ford faraifier
D1 AT b ol S o1 RIS foig amm S|

d)  Ud: 07:00 991 T Ugd SYCT TR 31 T AT 08:00 F91 & 18 ST W /ST TG & oy
a8 & Yeh/d & Yedb A ST |

gIdiifos, a8 o Yoob 3R A & Yo il I8! fad UId: 07:00 To1 ¥ U8 SYCT IR 3 3R I
08:00 &9 & &g ST ST @ o folu AITY Sad |

o) U IWd TSPBdl/SHER §b GRI TP B! Ts are 4uft & fog sRifdra Aoft &1 16 wem
T IR Tl &, A1 98 I JUT BT a8 UaM BT gTaifcs, Y d&b GRT SR arg Jof
o feru fopan Sgem | fordt ot fRUfd H, SbaR 4 94Ul o1 918 UaM =8l S|

10. &fIgfch: THd TSP al/SHAR U GRT AT SIZaR] & HRUT 3 PI Al & GRIF Afaadl
1 SARG! a1 R &l 1 gU fopedt ot Tam am &y & e o ot erfagfed s | SiRiad & sruma
¥ dF & U IHd Sexbhdl/SHheR /e & dfed faal & d% @ gu IHa o1 &fd & arma
IYA B BT HABR B

11. OF IS hd cehdl/SPheR "Higalsll & SR R T Idied Risy™, Aoy 3R
fraron Srfifam, 2013 SR THY-THT W GRT I9H Uy & ol areq & e T
IR g1 Tfe 9 & uRWR & ISP HHIR! & fFATE Hig aH Idie o fRrerad gidt g, af
RIprd dheR/Ts gRT fdd 3fidRe Rierad Gt & THa oo @ Swl iR dhar /ol
T ST fob I | & d8d Rrerad & d6y I Iid HRATS &1 AW| dHhaR & fha!
1t SfIPR) gRT 9% & fHdt ot et & fFas a9 Iadfisd o Remd & ava & 96 grRI
Tfea siale Rierad afiifd 39 R faeR wwft afe Sher & ) gR1 3F Iadts g g
2, Al SPER 5% P HHARI B & 9 arelt fbah ft Aifge Td F T ITRerd g 3PeR &Y
30 HHATRAT D! BRIV TR I SIS & JHUTH R Hafid T & ar J Riférd e & fag
FRE g AUl

12. TATPR (B HoR):
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DIz Ht T& @1 ISP A0 W B B aTel Dl Hfad) 3 THAA & dgd fbat Ht i @iram
Geieft 2 P BISHR) B R T HA & ol Bis i a1 a8t 7@, s=rd iR o/ db
T IR & R AT TAh R B URFUTTIT & HROT AehT ST §, ST B Sl ©, S giell
g ul fadfsa grar g

14, MU=ITT:

qhd CSXETdl/ SHaR ddb 3R IUP AU, fad, TH-< a1 30 AHa! o Aaferd fomedt off et
@I, S STEY BT Ay & SR THA cexardl/ ShaR & I H 3 JHhd! §, 37 IHd & dgd
ISP D! gRT SIHIGT IT STTRIH g & faral [l Hff fea a1 TR0 &1 Udhe a1 IR g1
BT, 3R B csardl/ SheR IH MU SHeRT ("vrad s & 3ifafdy sifteial & gy
3 faaRur enfira g s forg are famme wR forar S va1 8) Y of miioiaar & @ ok O
foraft 1t STHRY T ITART A1 IUDIT T YA 18T B S Y 1 IRYef 7Y F db & Rl pl WR
o ST IHhdT 8| I8 WY I & JAT 814 & aTe Hf 9 & dgf & fonst T & fomm am
T, W1 I THSHR! AT I IR ARL 6] 8T S Ardel-1d S H 311 9Teh g |

Thd <SG/ SheR 30 HHATRG! b Fay & I+ IFRId Her IS a1 39 IHeid & dgd
MY SHSRT & YA 6 Sl 1 go1 U 3 Ure 6T oI 9 |

15. 9hdl ¢SXaIdl/ dhaR o fearferma= a1 g

e qha Cexardl/ dheR & fearferan Biftyd fasar ST & a1 Wfess ©u 9 fadl= 81 orar g a1
AR feanferare 1A & dad ST I SRl § a1 faat off vrera o1 Ut g1 ar faci=ran & ferg
D3 MG ORI B, T8 Wdd U J g1 AT 3T, 1 IS THd < exaldl/ SHaR T MGy
foraft oft =i 1 ureH 16 HRan B, 9 ) gd I & oA Srgey JHT A BT HAGR g
A% d ¢S]/ SHER & amd/ Uiy STRISR! hd dexardl/ dhaRr &1 g / HH / HU-l
¥ 3T & JHT B / 39! WA B uRad- a1 gy & gwiarul i RS 7 9o ot fafad
Ul o foHT 3FaY & Tod I CSRGII/ SHER & Dol AT Sl DI JIRT IG BT VDR
Tt A7 | afe qwhe TSREIdl/ SHaR, SIRIGT TgHfd & T, 3T STIUN G Hal 5, 3R
IS T e CEREIAT/ SHER U HU1 5 SR S e B Al & gRM bl Hf T 39 gaum
P! fhTt G TT HUT BT FEIART B D I 3R I & o faeh= 81 o g, o Jwa
CEREIMI/ SPHaR U Tl 3R TG & FIAIARU & oY SIS B Th i 3R TG S8
o U1 310 e o1 HU-T S 3eY & d8d Thd cavaldl/ SHaR & Haad! a1 e PI ol
T/ 3R IS Sl & 31efH BT 39 ey N Taiferd s S &I Ii0 S | 39 ey &
dgd foeddt i iR a1 Iurg & fom1 I UHIT T8 TS, Uhd Wi & HHd A, afe I%d
FSRCdl/ SheR P Y B SITd 7, a1 S ! a1 fopt e & fafdies anfea ot 3iR e srafy
& o1 3y AT DA &1 fddbed BRI, Sl 3 BT Icwia= el g

16. Hipd HMHCS:
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a. A1t Hedidh:

SBT3 B AT ATFG 8] B AR dd-idh] Hedidh o [0Td HTTRIH SIBR] Ta H3-1 g |
&1 778 SR BT FEfiied AFds! & SITHR Hedich fodl SITe:

%. faazur T A S

3BT W I TW@RWIG arait

1 IR & §g ORI & STER g7dH 10 BR
@raar wEeel # Ry A

AlSd)

gAdH 5 Y, e fUod 3 aul § A A A HH 1 98 BT 3gHd
, PRI & T R Iua|| TG Grdo-d &3 & IUHHI / TRBR AT 37¢f-IRBRY G131

TRE P &7 H 3rqHa / afoIfu® @t / ufaffa st SR & HR oy W
U B H BT aTeT

R & fou syl
3 || TgaH 10 9l & oS DI 3 TW J HH
3 311

I auf @1 It eHefia”
AaH 320 AR, 31Ul

4 || focia e 2024-25 320 ARG & H Tt
foig aef 2023-24
fo<iig avf 2022-23

g CeXDhdl IWIF HHGS! D! YR A6l BT &, dl Heidd diclt SRAPR PR gl e, 3R db
Y TSl B A/ e Siett g1 JIeHT,

b. foiia el g

. U@ ared 3R 3T Juit & e o Sefiemarsi grT yarfad/Seyd =1 o 9

a9 & 9t =1 g Siefierarsii o Wiefa & foe wega ot sre |

i, % GRT IR B 718 IYd &I 1 dlferesT, S debeiteh! Hedieh1 H TRY UTY 7T Sieiterarsit

SRT Ud® a1 JU (qadhic &l U YD, SRR IT HH) & U a8 $H & W 1eTRd ghl,

gt I a Sictierarett & fou fifed v § Wiefa & faw amgn o sl ofe §& grr @i S,

a‘rﬂ\ag?aﬁﬁ +/-5% 3AfUPH T HH R IqYd P ald sraararsti o fafad Wsieur T

HAT BT

i SWRIad ¥ ¥ %ad d Sieiard TiHadHe o o faar farg Sed S §% gRT Ui ared

@%WW@WWW%W%@Hbu@Mst g1, S o fag 16.b.ii B Sfcafaa
|

iv. S dIch & foTT BI Ml AT UG o1 GRIT O ATeY, ST I SH AT SITE|
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C. GFqQﬁ

S 3 Srcierarsdl @ gied ST e TRdTd YAdH Jdl AFGS] B ORI 8] dd
méevﬁmf%m&rqrﬂmqﬁwﬁ% faiy siferdl & ge ¥ gl | Y1 $ad STeiiardr gRY
ye 6 7 $-A W Aol s 59 sifafve, qmuumﬁqw@rwqméﬁa%mmﬁ
allotmentpanaji@rbi.org.in 3R pulkitagrawal@rbi.org.in UX U Bl ElT%'QI Eﬁ?ﬂ_cfl?ﬂ DI
Hacd g o a8 dF gRT Welt TS fpdt off TR (00 wicsk wfga) &t Fafia i &R afe
SICeTdl 30 3-89 &I ofid gl Bl ¢ AT 5-0d U B STl g T AASIaRT HRT gl /T, dl
d% ITRGRI Tg gI|
i St & YT 1 3R 11 B 3 Siciterarstt & sifigpd ufafaf/afaffat o Sufufa & war
S ST SUfyd 8H1 9| S1fiigd Uiy 3= Iry Sifgd gxdlerddl gRT Jav @Il T4
%m|mmw@?mﬁaq@w@aﬁ$wmaﬁmsﬁﬁ
CIY |
i, PR T SRHBR B B AfYBR: o Jad HH T71 fHat ot dielt o Wer F3 &
forg a1eg Y 8 SR U T STAR ot ot aiclt ) WHR a1 SRAFR 3 a1 et T R a1
3R U WHHR IR BT HABR YR 39T 5, o1 fpeht SR Famg |
igﬂﬂgﬁﬁwwﬁ%%ﬁﬁﬁmﬁﬁﬁ QT 3R THSM 8 S Sicigrdsil & ARIGRH

|

SICGIdT o SXIER;
e / XW:
faf:

JYT:
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T 11 - fa<ita Sreit

. .| SR/ 3 3R g guT Ul & argH
gaTs ST TUpmarm / gio#

1. BaTs ST Yeh — STaleH 1989
2. gaTg 3fgI Yeob - HIUT 2310
a1 I & HieR R B
1. 3{fddH 8 ©c / 80 Tt 3208
2. SHfafad gl 257
3. Sffafved fadt 32
4. URMYD gag ** 354
5. 0 b Feb*+ 514
19T T & dTeR B
1. 3HfHay 250 fadt 7057
2. Sffafed fobedt 32
3. SR gliecT 3™ 770
4. URYD ag / Ad & Yeob** 776

: : Ertiga / Carens 3R 3= TAM it & aTg
W$W$ Wﬁ" 9 @%m
gaTs ST TUpm 3T / gio#

1. §ars 37gT Yeob - SIS 2374
2. BTS 318 Yeob — AT 2952
a1 o9 & HidR QI S
1. ffpar 8dc /80 fomdidem | 3247
2. SHfafad gl 282
3. Sffafed fobedt 36
4. URMYD gag ** 354

5. XId & Yeh**

19T I8 b STE <L
1. 3ff¥edd 250 feddl aw 8982
2. Sffafved fardt 36
3. SR BliecT 3 770
4. YRS Jag /qd & Yeb** | 776
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el F UBRS WﬁN Innova Crysta @T@?ﬁ?ﬁq 9uft & argA
gals 3731 U ey / SU-3iith#

1. gaTg 3181 Yeob — areIfeH 2631
2. T3 IS e — HIUT 3208
a1 g & HidR R ST
1. 3ifpaq g dc /80 fortlt ad* | 4491
2. SffdRed der 385
3. ifafvad et 42
4. URMYD gag ** 354
5. Id & Yeb** 514
a1 o9 & §18R SC ]

1. 3Hfdbay 250 fodl do 10906
2. Sffafed fobedt 43
3. SR gliecT 3™ 770
4. URMYD ag / Ad & Yeob** 898

%:due\lqd 3fRad g3 Had YaDHIHS UHfd Pt g | faghar ot fadeTIaR o TRgd o T
|

#UTFHTT 3R T Yoo, T TaRT / AT Y[ew Gxdrdoll A1ed & SYR TR aRdded STUR TR
YT fou Sma |

* R ST & oY, §b o1 Yurel! & wrafad fadhdl & TReT & RIM & U § JHT ST ST
fpatie’ &t o o forg St &1 3RfY feig T Sime |

** RS Yag Yo / I & Yo g 07.00 To1 ¥ Ugd St R RUIE oA o fag ar I
08.00 TS & TG ST TR RUIE B SR / A7 SIRT @ & o1e aImg S|

gTaifas, g, Srufd TR gag Yo SR I & Yoo, a8 07.00 Tof I Uga St W R
HRA & T 3R WM 08.00 T &SI ST STRT W & oy I 37 e S|

$achdT S U SUT 3 BRI o forg Ht &% URgd FR Tl & | S-3id HRI/Sfaaal & feorg,
Sl 31afe-3{afd TR 1I=TD g1, X Ihd didiiardl/3f I HaRgdhdl U UR HHAd B S|

SIcieTal & gXeR, gex ofR aRia
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Annex A

PROFORMA OF PERFORMANCE BANK GUARANTEE

(On Non-Judicial Stamp Paper of appropriate technical bid purchased in the name of the
issuing bank)
Place:
Date:
To,
The Regional Director
Reserve Bank of India
Panaji

Dear Sir,

Empanelment of Car Hiring Agencies/ Taxi Operators for Providing Vehicles to Reserve Bank
of India, Panaji

WHEREAS
Reserve Bank of India, having its Office at Patto Plaza, Panaji (hereinafter called “the RBI") has

awarded the contract for the captioned work (hereinafter called the "Contract") to M/s (Name

of the Contractor) (hereinafter called "

the said Contractor" which expression shall include its successors and assigns). AND Whereas
the contractor is bound by the said contract to submit to RBI a Performance Security for a total

amount of ¥ (Rupees (@amount in figures and words) for the due

fulfilment by the said contractor of the terms and conditions contained in the contract. We
(Name of the Bank), (hereinafter called “the Bank"), at the request of M/s the Contractor,

do hereby undertake to pay to the RBI an amount not exceeding % (Rupees

as Performance Guarantee for due fulfilment of the terms and conditions of the

contract.
NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their successors,
assignees that in the event of RBI coming to the conclusion that the Contractor has not

performed his obligations under the said conditions of the contract or have committed a
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breach thereof, which conclusion shall be binding on us as well as the said contractor; we shall
on demand by the RBI, pay without demur to RBI a sum of Rs. (Rupees only) or any lower
amount that may be demanded by RBI.

2. Our guarantee shall be treated as equivalent to the Performance Guarantee Amount for the
due performance of the obligations of the contractor under the said Contract, provided, that

our liability against such sum shall not exceed the sum of % (Rupees

3. We also agree to undertake and confirm that the sum not exceeding Rs. (Rupees only) as
aforesaid shall be paid by us without any demur or protest, merely on demand from RBI on
receipt of a notice in writing stating that the amount is due to them and we shall not ask for
any further proof or evidence and the notice from RBI shall be conclusive and binding on us
and shall not be questioned by us in any respect or manner whatsoever. The Bank shall pay to
RBI any money so demanded not withstanding any dispute/disputes raised by the contractor
in any suit or proceedings pending before any Court, Tribunal or Arbitrator/s relating thereto
and the liability under this guarantee shall be absolute and unequivocal. We undertake to pay
the amount claimed by RBI within a period of one week from the date of receipt of the notice

as aforesaid.

4. We confirm that our obligation to RBI under this guarantee shall be independent of the

agreement or agreements or other understandings between RBI and the contractor.

5. This guarantee shall not be revoked by us without prior consent in writing of the RBI. We

hereby further agree that —

a) Any forbearance or commission on the part of RBI in enforcing the conditions of the said
agreement or in compliance with any of the terms and conditions stipulated in the said
contract and/or hereunder or granting of any time or showing of any indulgence by RBI to
the contractor or any other matters in connection therewith shall not discharge us in any
way and our obligation under this guarantee. This guarantee shall be discharged only by
the performance by the contractor of their obligations and in the event of their failure to

do so, by payment by us of the sum not exceeding Rs.  (Rupees only).

b) Our liability under these presents shall not exceed the sum of (Rupees
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c) Our liability under this agreement shall not be affected by any infirmity or irregularity on
the part of our said constituents/clients or their obligations there under or by dissolution

or change in the constitution of our said constituents.

d) This guarantee shall remain in force up to (8 months from the commencement of the
Contract) provided that if so desired by RBI, this guarantee shall be renewed for a further

period as may be indicated by them on the same terms and conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove or on the day when our said constituents comply with their
obligations, as to which a certificate in writing by RBI alone is the conclusive proof
whichever date is later. Unless a claim or suit or action is filed against us within or any
extended period, all the rights of RBI against us under this guarantee shall be forfeited and

we shall be released and discharged from all our obligations and liabilities hereunder.

In witness whereof, |/We of the Bank have signed and sealed this guarantee on the
day of (Month) (Year) being herewith duly authorized.

For and on behalf of(Name of the Bank) Signature of authorized Bank official
Name:

Designation

Stamp/ Seal of the Bank
Email Id:

Signed, sealed and delivered for and on behalf of the Bank by the above named in the presence
of:

Witness 1
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(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and
shall be signed by the official whose signature and authority shall be verified).
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Work Experience

List of works executed by the tenderer during the last 5 years

Annex B

Sr.
No

Details
of
services
provide
d

Name &
address
of the
organizatio
n with
contact
details

Amount
(for
entire
annual
contract

)

Whether
services
were
provided
for the
originally
contracte
d length
of time
or not

No. of
years
dealing
with the
organizatio
n
From -
Upto
(mm-yy)
(mm-yy)

Cars
provided
on call hire
basis
under the
existing
work
agreement
s.
Yes/ No

Type of
Cars
Provide
d under
the
Contrac
t

Signature of the applicant / authorised signatory
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Annex C

Format of Client Work Order Report/ Client Certificate

Empanelment of Car hiring agencies/ Companies/ Taxi operators by Reserve Bank of
India, Panaji - Confidential Report of M/s

1. Details of work/s executed.
i. Name of organization

ii. Period of contract/ agreement

iii. Value of contract

iv. Total payment received during the period of the contract.
2. Type of Vehicles provided by the bidder/ contractor
3. Quality of vehicles provided by the firm
3. Quality of driver/s provided by the firm
4. Integrity and reliability of the partners/ proprietor of the firm.
5. Whether any penalty was imposed in the last one-year period. (If yes, provide details)

6. Any other information which you consider will help us in making our decision

Signature & stamp of the competent authority:
Designation of the competent authority:

Name of the organization:
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Annex D
Format of Bank Report

Empanelment of Car hiring agencies/ Companies/ Taxi operators by Reserve Bank of

India, Panaji - Confidential Report on the means and standing of the company/ firm/

concern to be furnished by the Bank of the Bidder

1. Name of the Firm/ Agency/ Company

2. Account Type and Number

3. Name of Proprietor/ Partner/s

4. Turnover of the firm

5. Credit facility/OD facility availed by the firm

6. Dealing of the firm

7. The Period from which the firm/ agency/ company has been banking with your bank

8. Remarks

Signature of Branch Manager with seal

Name of the bank with address:

Page 35 of 50



Annex E
Feedback Form

YRy Rord &
qursl, Mar

PR "arel R yfdafhar (Bsda®)

(PR T H 1 9/ 6 T faazor w1 g
(SRENSMTE SRBRT T SR 8 o T . 77 11 W)

1. 3 BT A / Name of the Guest:
2. PR Qﬁ@m P HTH / Name of Car Agency:
3. fafd / Date(s):
4. dlg <IgU/Vehicle type: 5. 918+ &R/ Vehicle Number:
6. SIgdX TH / Driver's Name:

7. dlg- I I¥WId Maintenance / upkeep of the Vehicle:

8. &1 YA avqu (Ul &} S, oy, TR UH, ST, 31T g3 &1 33, Hiesd dmor 3R
T ffrdr STy) R & UeH &1 Sdt 8/ Whether mandatory items (Water Bottles,
Tissues, Newspapers, Umbrella, Fire-extinguisher, Mobile Charger and First-aid Box) are
provided in the car:

9. gIRAX &I T 3R §dfq /Attitude of the Driver and knowledge of routes:

10. 30 Bl ﬁ'@ﬂ@lﬁ / Any other Comments / Suggestions:

11. RIS ﬁﬂzﬁ./Opening Kms: Wﬁﬁﬂzﬁ./dosing Kms:

DI am not willing to provide the feedback for the journey

(IRAT3MTS SIBHRT BT SXWIER / Signature of RBI Official)
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Annex F

Format of Agreement for Car Hire / dlgd fPRIT IR T & fore I9siid &1 URey

PR / AGREEMENT
1. T8 HRR YOS, MaT | A 2026 S AEH & feT &I fpar man g @me
# gy gy & U # Hefa), g sriay T g 3R fo e
Ul s9% Ao, U HIT & BT H 3R HRG Reid s, 59 a1¢

"Seh" T ST, Sl YR Rord s fUfaH, 1934 & UrauT=l & dgd Rifid ve e
PIURT g 3R SHPT I STy Has # g, oreT ufaffia gosh, Mar & fgdm g s wu &
St gaifobd SYUdTd, HgTidh HEIE YD FRACRIREIGIE]

THIS AGREEMENT is made at Panaji, Goa on ___ day of the month of March 2026.
(hereinafter referred to as “The First Party”), having its Office

at and represented by its proprietor, of
the First Part and the Reserve Bank of India, hereinafter called “the Bank”, a body corporate
established under the provisions of the Reserve Bank of India Act, 1934 and having its head
office at Mumbai, represented by AGM at Panaji, Goa of the Second Part.

TYH Y&l 3R §F D1 1Y H "G BT ST SR AT ¥ 4 U Hgl e | (Afdar gxaas
A fafea o oiR w1 Ut SRt fope T fonedt off Tsienvun (QUR) ) 51 TR o1 I ST AT

ST 3R U&H R STeadbRI G|

The First Party and the Bank are together referred to as “the Parties” and individually as “Party”.
The terms and conditions contained in the tender document and any clarifications (corrigenda)
issued shall be treated as part and parcel of this agreement and shall be binding on the parties.

2. SEfd "UYH U & U dF Dl fhRIT R HR IUAH BRI b [T BRI BT 30T 98T 8 1 UUH
T& 3R 9 & o TRWRS 0 J JgHd T 3R Tdf TR 01 31U 2026 I 31 AR 2027 T 12
TR 1 39y & T UUH Uel db B HR Iy BT

Whereas “The First Party” has its own fleet of cars for providing cars on hire to the Bank on the

terms and conditions mutually agreed between the First Party and the Bank for a period of 12
months from April 01, 2026, to March 31, 2027.

3. Safeh aIHI 981 §% & i, ifafe, dtemsdt &1 ¢x, fafdre, sife R &R yeH a4 & fag
ST aTel et ofR 2t & fen-fden, Feel &1 Rels o & S3F ¢ |

Whereas both the parties hereto are desirous of recording the terms and conditions, Guidelines

and Instructions to be followed for providing cars to Officers, Guests, VIPs of the Bank on tour,
visit/etc.
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UYH U& Jo ﬁﬁﬂ?ﬁ - BT a9 odl § & / The First Party undertakes to ensure that:

i. 91 BRI BT ararIGod 891 AIfeY 3R U Ter R faftr AfOmT & argHl o Arefd ga@t
e fEWIeR, <ratel 3feary, gisT R, Ardfd et T, <ratel g, <ratel gHtaT fobeeT e
B H I g1 IR 3P 3(cTaT S GRT Il USH TR ™G / el I & g ay
Rl g TR

All Cars shall be Air-Conditioned and “The First Party” shall be able to provide different
categories of vehicles such as Maruti Suzuki Swift Dzire, Toyota Etios, Honda City, Maruti Suzuki

Ertiga, Toyoto Innova, Toyota Innova Crysta and other similar vehicles with valid taxi permits to
travel locally / outstation as and when required by the Bank.

i, It BRI B P GETE, s W I Y <R, T U F 384 3R Sifemma: 3 I 9
31 RA T 81 & 1y, 33 FRUfY & g1 =nfew | et aret & au dfiun o g1 =gl

All cars should be in good condition with clean upholstery, roadworthy tyres, adequately fuelled
and preferably not more than 3 years old. All the vehicles should have valid insurance cover.

iii. Tt PRI & AR 3R TRIARR DY 3BT IR R Yo Rufy & 3@ 91 =nfge ) wy
Te, “Seb” I USH B o 6! BRI H Faferiad Ffaems uam o o1 +ff ae- Sar &:
All cars’ interiors as well as exteriors should be clean and maintained in good running and
trouble-free condition. “The First Party" also undertakes to provide the following amenities in
the cars being provided to the Bank:

a. U Ul GAER UF; One English newspapers.

b. foaaRt, faa, TeTte, fgmrera snfe S Ufafld site &t ufa 500 fireft. o1 & ot &t Sad |

/ Two water bottles of 500 ml each of reputed brand such as Bisleri, Kinley, Aquafina,

Himalaya etc
C. Wﬁ?]ﬁlﬂ— &9 A1 I3 | G’ﬂﬁ@{@) / face tissue papers in case/pouch (wet & dry)
d. Tdec Udhe/paR H 4l fsxiioed Y AR / two disposable face masks in sealed packet/
cover/
e. ThH BRI / One Umbrella
f. SRRM® 47, gHada AERd dmoR 3R urufiie RIfdsea a1 / Fire-extinguisher,

Universal mobile charger and first-aid box.

g. es @Iﬁasa X / Hand sanitizer

SW Hal ®! Uil # Ui He & g foa ¥ Feiia dsTas sk, 31 e

The absence of items mentioned above shall attract penal deduction, as agreed, from the bill.

4 IRR B WS AR % af & Ay THg 3R wH R ST & fore Rard &= ghm|

The driver must report for duty at specified time and place in neat and clean uniform.
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()  SERIP I ST Afae Tl 1 T1feT, &% IH famy, TR iR Ta1 =9 g1 =1fey
3R ST &1 I ergHa g1 =fen| I RIFER SR FaR & o/ g & IR & wa-
I R URIfEa,/3rera= fear S a1fgu | 59 Sdmar 3 iUl 3R &l # ardsid o # 9aW
REIEIRY

The drivers should have good moral character, should be polite, courteous and service oriented

at all times and should have reasonable experience of driving. They should be periodically
trained/updated on rules/regulations of etiquette and communication. Besides they should be
able to converse in English and Hindi.

(i)  STSRI P UM dY ISAT AT 3R TRl o1 g1 3R forg aTarand Hitat / § Sifiepiial
ERT T S TR =T fopan Smerm| o fawt o fafae, afs o018 81, & Ieded & Amd 8 arard
UIYHROT GRT AT T GHSH/H BT YTAH B § F&H g1 A1l | THI-999 WR I8
TS BT TAIHIDBRUN "YYH Y& I ThHT foraR] gl

The drivers shall have valid driving licenses and taxi badges, and which shall be produced as

and when demanded by traffic personnel/Bank officials. They should be able to pay tolls/fine
as imposed by Traffic Authority in case of break of rules and regulations, if any. Renewal of the
driving licenses from time to time shall be the sole responsibility of “the First Party”.

(i) I Sb & AP HfUBTRAT GRT AT T =M BT UTe B SR T21d 3R Y& b
Hdy o d% o Fam ofR fafadt & oft arem &

The drivers shall comply with the orders given by authorized officers of the Bank and will also
observe the rules and regulations of the Bank regarding safety and security.

(iv) SRR d® & AR/ IUFNTHT HABING! & STHA W W BT dIRT, SAB
BT IR G MY, IAb Ul A1 RSB, DY FHTe1/AueHr =fgul

The Drivers should greet the guest / user officers of the Bank as they arrive, answer their
telephone, handle their questions or complaints, if any.

v) % & Al / STl Sf¥GRY o R a3 & d1¢ TR &I THN 39 /M W R
& |IY JUds BIHI M6 T 161 DR UTeb b1 715 |

The drivers shall always be available with the car at the place where the car is parked, once he
has reported to the guest / user officer of the Bank.

(vi) TTA® DI UH WhTs o ST dleT foTaH 8aTs 315 / ¥ad WM 3MTfe W 3 ard Hgd ! /
i1l & faarur &) gwifar Srar g1

The drivers shall carry a placard depicting particulars of the arriving Guests /Officers at the
Airport/Railway Station etc.
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(vii) "D G&" GRT o1 ISR Bl SATIRISHdl & HTHd § AN J aTg-! & ATl FREAd &1 I
GRIELEY

The Drivers deployed by “The First Party” should have knowledge of minor repair of vehicles
en-route, in case of need.

(vii) €I TR oHTd ITde! & Tided fog & Arf ¥ alkfed g1 anfeu|

The drivers on duty should be familiar with the route of destination point.

(ix) SIZR DI Al T fobdt 1t few &1 grar el w1 Anfgu

The driver should not claim any tips from the guest.

(x)  UUE Uy gRgad STeaR S & gRem sifiema / et gR fiw M RN o1 urer
3R ATE / TAH P! ATTIHATTIR JRET ST J TorRAT 1|

The drivers engaged by “The First Party” shall abide by the instructions given by the Security
Officers / Guards of the Bank and vehicle / driver will have to undergo security check as and

when required.

5. "TRH T8 1 9 o AR / ST ) U SRd TH gaTs 373 / Yad WA R Wigw
DR UIHT VI B FIRIT B! MgV

“The First Party” should arrange for premium car parking space at the Airport / Railway Station
while receiving guests / officer of the Bank.

6. SIBRI B &P YR TR ATSAS BT I RpIS TT /AT A1 3R IuaiTawat AR /
IR gRT S TR AT FIRY | SEaR) 1 A B T e, S @ wed b wHa o
& R faaRor & 1y Y&t Ry o8 X911 =18y, Sl a1 1 ST B SYBRT gRT IH1i0d
w3t g1 fou e &t siffard &g § 39 anf & g w5 g o FR J amn @ 8, !
fA e UR SHIT @I ST el g |

The drivers should maintain proper record of mileage on a daily basis and get the same
authenticated by the user officer/staff. The drivers should maintain duty slips with complete
details of kilometers travelled, time of releasing from duty, etc. authenticated by the officer

using the service. The trip-sheets must mandatorily indicate the route in which car has travelled,
failure of which could attract penalty.

7.9 G&f" o for T fordft fawetdl & SR faaror It ST Udh T8 HeR, UsHdhRUl FaR, YrgaR
&1 3R AR 6R §P P GUTSh BT H BRI (SITAHT) BR S &b A1Y-H1Y CHDBH BIa
GRI BR & IYANHA B TH = 8 ¥ HH I FHH 8 U Ugd 3R U TIUHTY, SHA gRT gfd
E2SIEIIHY!

“The First Party” should convey without fail the car details i.e. it's make and colour, Registration

Number, Driver's Name and mobile number to the dealing car desk at the Bank's Panaji office
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as well as to the user of the car by telephone call, SMS and email at least 8 hours prior to start
of journey.

8. fe g Bt T B, foradt off Sy wRur @ fordt +ft f37 Iuasy Y w18 o vl 3, Y
"TYT e Pl A dbTedd TR R AT | "UYH Ue", §F & SIfeHT S%b & IY-TIY HR &
SUANTERT B Ht aRad-! &t a1 |

If the booked car cannot be made available on any day, due to any unforeseen contingencies,

“The First Party” should make alternate arrangements promptly. “The First Party” shall intimate
the changes to the Car Dealing Desk of the Bank as well as to the user of the car.

9. TRIT U&f P! AT, USiiahRuT 31fe & ey H g SR 50 WMBHR gRT Td g & Srure
! G PR & forg I g | fomerdt gt

“The First Party” shall solely be responsible for ensuring the compliance to rules & regulations
formed by the Central and State government in respect of traffic, registration etc.

10. "TY T&" T8 GAfHa s 6 Uar &1 T3 <ot Hiex are sififem, 1988 & dgd 9Hd-
THY R GG & &0 7 Uoliepd & 3R A0 T TRafm Faat iR fafaet &1 of urer s
g

“The First Party” shall ensure that the taxis provided are registered under Motor Vehicle Act,
1988 as revised from time to time and also follow latest Road Safety rules and regulations.

11. 9 Bt 91 & o a71d SR A T "gyH ver §iH1, IS R 31fe & o Srder ghm 9 &1
S Hafdd fodt off Toar/de & fore fodt off tRe 9 IRt 8! 8- S|

“The First Party” shall be responsible for insurance, road tax etc. of the cars deployed for the
service of the Bank. The Bank in no way will be held liable for any loss/penalties related thereto.

12. "TYT T&" BT P BHRIC AT |R BR TGH HRA BT 1 IRl gRT (S STUTdehTe Rufa
H & de & i) | afg "gyd ver Aifas a1 fafad 0 ¥ AR SRIY R ¢t / HR UaH HA
# fawa Ygar 8, df 9 /A uRag verdrstt & 0a ¥ ISR &1 g2 & fo wad= g

“The First Party” shall also be required to provide cars on short notice from the Bank (say within

an hour in case of emergency). In case “The First Party” fails to provide taxi/car on our request
either verbal or written, the Bank shall be free to remove them from the panel of approved
transport providers.

13. "OYH U&" Had Ulal ek Wic Tl BN Ua Hef|

“The First Party” shall provide cars with Yellow Number Plates only.

14. 9f¢ "I G&" 301 BRI BT STl b HRUT YT W dTelt BRI bl UG B H FaHd
Tt &, Al "H v JEE O SR Al & 1Y 3 TR § BR B qaRAT S|
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In case "The First Party” is not able to provide their owned cars due to unavailability of their
own cars, “The First Party” shall arrange car from other agencies with the same terms and
conditions.

() I @ Pt TR HR B A1A® / R &I AJIdsdl & HRUT ! 1t &7 Iuasy 78t S
ST T €, dl "UYH U&" B qid dob e awy] HR-! Al |

if the booked car cannot be made available on any day due to non-availability of driver/car,
“The First Party” should make alternate arrangements promptly.

iy  Garefi H FHH 3R I SR IUD SATABINAT 1 3 AR Bl THR 3rgfaen & forg, fomas forg
& JaT UM B B (G <l &, Yafdd Iarerur & fae Huffed Safam avman smewm | greifas,
d& Ifd Afew <A & 1 i1 e | faare &t Rufa 8, SiRied = FaRi ok Famt sik
1Al & WRT 7 & UIae™ AL gi |

For deficiency in services and serious inconvenience caused to the Bank and its officials or to

those for whom the Bank directs to provide services, penalty, as agreed, for the relevant
instance will be imposed. However, the Bank will impose the penalty after giving due notice. In
case of dispute, provisions of para 7 of the abovementioned General Instructions and Terms
and Conditions will be applicable.

(i) TR U Pl ATel &b VRIE o i (U T dbfcds gari W &1 gft | fatserar & A
#, UyH Ug 39 JdY H o gRI BT 1T et @l B 4RUrg B & o foreR gl oiik 39
U U & f9el / PBG ¥ PIC foran S| 59 Hay | o 1 (05 3ifam g1 iR $iiker & forg
ISR BN T Ga3irao Iudad IR (i) & dgd o T bt +ft < & sifafaa 8 I 31
AT 3R airaoT, afe B g, T v & fpdt o difed ar a1e & a7 PBG | et SITe|
“The First Party” will also have to make alternate arrangements in case of breakdown of
vehicle(s). In case of failure, “The First Party” will be responsible to compensate all expenses
incurred by the Bank in this regard and the same will be deducted from the bill / PBG of “The
First Party”. Decision of the Bank in this regard will be final and binding on the operator. Such
compensation may be in addition to any penalty imposed under Para (ii) above. Penalty and
compensation, if any, will be deducted from any pending or subsequent bill/s / PBG of “The
First Party”.

(v) T TuH e HR 1 Ao g B H Werw e @ e Rt fe grigfbn g 8,
I8 I YU & aTe- UeH IR Il ¢ | BIdifh, b gRT g T 7T a1 Bt 9oft & e ywram
fora S| foddt oft ara o, o ger gRT Fraredt 9oft 1 BR UaH B3 &t Siafd el & sie |
In case the “The First Party” is not able to provide the category of car for which booking has
been made by the Bank, he can provide higher category of vehicle. However, payment will be
made for the category of vehicle booked by the Bank. In no case, “The First Party” would be

allowed to provide a car of lower category.
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15. AR §RI faaTg &1 MueH: 39 day | foe Hf R & Wt fqarel ok manal &f foem
& forg &=t eI, YR iord o, gurel 1 Wl s, S fiRed =0 & s FHofa sandiy
e, St S uell & fo STegert 81 afe S ST fadTe Iamn ST §, @l 99 had uursht
& PR &F T 3 10 gl # Fuern smem| et off e faare & sl weafa @
fueH & forg dafeues fMueH Al &1 Iudi fohar o1 9l 5 |

Settlement of dispute by Arbitration: All disputes and differences of any kind in this regard shall
be referred to the Regional Director, Reserve Bank of India, Panaji for settlement who shall state
his/her decision in writing, which will be binding on both the parties. In case any legal dispute
is raised, same will be settled in the Courts falling under the jurisdiction of Panaji only. Alternate
settlement modes can be used for settling any legal dispute with mutual consent only.

16. "UUH T&" e B fafd F SR arg wt fafdie raumt & Try srureE R s,
forers =mfar & (i) Horgst wfed, 2019 (i) SN daey Ffgar, 2020 (i) WIS GR& A,
2020 (iv) ARG JR&, WY U9 &1 uRfRufaat Sfedr, 2020 (OSHWC Sfgdr, 2020) (v)
feerTT 1 Garar siffam, 1938 (vi) ST 9\ (F¥y Td fafgw) sifdfaw, 1986 auT (vi) Td/A1 o1s
3= AN HTATH/BTA |

The First Party” shall ensure compliance with all the applicable statutory provisions in force
during the currency of the Contract, including (i) Code on Wages, 2019 (ii). Industrial Relations
Code, 2020 (iii). Code on Social Security, 2020 (iv). Occupational Safety, Health and Working
Conditions Code, 2020 (OSHWC Code, 2020) (v) Employer's Liability Act, 1938 (vi) Child Labour
(Prohibition and Regulation) Act, 1986 and (vi) and/or any other act / law as applicable.

17. "0 & gRT Fgad fad 3% HHART Bl SR 7 1 "0H & 3R 7 8 Bl &I §b o
foraft off ISR &1 31a1 H T BIs SHABR g
The persons engaged by “The First Party” will be his employees and neither “The First Party”

nor the personnel shall have any right to claim any employment in the Bank.

18. "UYH U&" GRT WIHR fhT Y Srerwrd-1 & fAfgd &% 31 A 2027 A% a4 X+, Tt ey &
AR & T I THIET B S Tohalt 8, T 90 B 8 BIs 3T Saald gl a1 39 Yoo
RO anfe & gUIfdd B aren WHRT Fvlg g1 g1aifes, I8 Had db & &A1 He=® B
3rHfa § g fopar s wear 3|

The rates in Annexure-l accepted by “The First Party”, will remain valid till March 31, 2027, where

after they may be reviewed at the time of renewal of the contract provided any major changes
occur in labour laws or Govt. decision affecting fuel pricing etc. However, this can be done only
with the permission of the Regional Director of the Bank.

19. 38Y-1 T IfcaRad &< 20 fedaR T 05 SHaR! 0 Bt Txadl (i) 31afdl o fore any el gl |
gIclifs, Al SMTa=gh Bl dl Ufd &1 & pR e & IR UeH &1 S|
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The rates mentioned in Annexure-I will not be applicable for the peak period from December
20 to January 05. However, two cars per day if required will be provided at the contracted rates.

20. YT &1 at: fyalt &1 e Fad amn o=t 3ik wisds WiH (3eY-3) & 1Y g e
Sifafy gRT fafad xaneia fod o e WR fosan S| §e o o 3 w aRfuf & amat
B! BlsHR, [Tat BT YA Su-Aed foal quT 3 SeL) SXddST & IdIed & arei (45) fel
& iR foram ST | "o ve Y SUn deb W 1 favur TRgd -1 a1t oY foh |Td &1 UK,
T ST, SMEUHUH HIS T S AT, b f§all BT Y1 Pad 3adeiHe AIs gRT fbar
SITET |

Terms of Payment: The bills will be settled only on submission of bills along with travel/duty
slip and Feedback Form (Annexure-E) duly signed by the authorised traveller guest. Except
under cases of circumstances beyond the control of the Bank, the payment of bills will be made
within Forty-five (45) days of production of correct bills and other necessary documents. “The
First Party” should furnish details of its bank account such as Type of Account, Account No., IFS
Code of Bank branch, as the payment of the bills will be made by electronic mode only.

21. BISd® BIH &1 ficaae f[Gavur & Wy Hor foan 91 Anfeul "0 ug &l faarur 1 9 6
AT BT 3R Sifafy 9 fdg 7 9 11 TR 3ot ufafohan Uem &= &1 SrRiY e S anfet | o
&I f9d & 1Y Bisdd BIH HoT SHfHar] 5

The printout of the Feedback Form should be attached with the details. “The First Party” must
fill the details 1 to 6 and the guest should be requested to provide their feedback on point 7
to 11. It is mandatory to send Feedback Form along with the bill to the Bank.

22. B HRAG B! & SR, HR, SN fob AR BIdT &, Ad IR HIeT S 3R 39 g "gu|
T&" I Teb YHIUN U= SR} fobal ST |

Taxes: As per the Indian laws, taxes, as applicable, will be deducted at source and a certificate
for the same will be issued to the first party.

25. &ifagfch: "I ver ey B fafd & SR Afaddl a1 o= a1 JRR U& HI 81 aTd "TUH U
gRT o1 SI3AR gRT T U fasddt off Jovam o &fa & e d% &1 arfagfcd v Swdea &t
AU &, §% "TT e gRT dfad a1 91¢ & f9d / PBG ¥ & ! §U JohaM a1 &ifd &1 anTd
&1 TGl HRA BT HABR TR AT |

Indemnification: “The First Party” shall indemnify the Bank for any loss or damage caused by

the driver/s deployed by “The First Party” that occurs to persons or building or third party
during the period of contract. In absence of the above, the Bank reserves the right to recover
the cost of loss or damage suffered by the Bank from the pending or subsequent bill / PBG of
“The First Party”.
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26. HANYT R Afgarsi & a4 3dIed @I ABYTH / Prevention of Sexual Harassment of

Women at workplace

a. AT R ARRAR & a4 Idisd Qieu™, iy iR aron ififas, 2013 & uraumt
o quf SruTe o fore "oyd ve gt ave ¥ fomier gl

“The First Party” shall be solely responsible for full compliance with the provisions of “the Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013.

b. dF » IR P HdR 3UH HHART P Ry T Ide of fht +f Riera & 7ma 7,
RIBrId "TuH Ter gRI S iR Rierd Iftifa & THe SR o e 3R Uy e Rerad
& FaY B I9q AT & dgd SFId HRats AT B

In case of any complaint of sexual harassment against its employee within the premises of the

Bank, the complaint will be filed before the Internal Complaints Committee constituted by “The
First Party” and "The First Party” shall ensure appropriate action under the said Act in respect
to the complaint.

¢ 9% P ol ff AR & fee wuw var & et off difsd FreRt ¥ I IddisT @t
fosit +ff Rreprard 1 b GRS d &= 1a Riebrad wiAfa gRT A feran smam|

Any complaint of sexual harassment from any aggrieved employee of “The First Party” against
any employee of the Bank shall be taken cognizance of by the Regional Complaints Committee
constituted by the Bank.

d.wy ger Bt off Mifte gamast & fo fordeR gnm, S ge § "uyw ver & el
DI AT HRA DI HTIIH AT 81 Yl §, IATEIVT & [T §b & HHAR! DI Py Hllgd Igd, alg
"TYH e & HHAR! gRT A9 gHdeR a1 fewr wifed gt ]

“The First Party” shall be responsible for any monetary compensation that may need to be paid

in case the incident involves the employees of “The First Party”, for instance any monetary relief
to Bank’'s employee, if sexual misconduct or violence by the employee of “The First Party” is
proved.

e. TR U HRIRYA W A IASH BI AHUM SR AafId Tef & IR & 30+ UM BI
fRIférd =1 o forg fSrmieR gl

“The First Party” shall be responsible for educating its employees about prevention of sexual
harassment at workplace and related issues.

27. T &I IR0l 1 AT / Non- Disclosure of Information

a) "UYH g 1 39D farat Ht Tole/Iu-Tole/wmHarl/ardd Udel a1 3ude U 9 b & gf-ard!
giel/vonferdl/SudmRun Sfe &1 Tt fopeft off SR, Tl SfR faaRor &1 gamar T8t 3, S 59
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AN & Gy H 31U HfdeTos SIiidl & Fdea & SR UYH Y& b Hool T SITHBRI H 3T Fabat
? 3R &% 1Y T Ay § 8 YRUr Bt |

“The First Party “or any of its agents/sub-agents/employees/drivers shall not disclose directly
or indirectly any information, @ materials and details of the Bank's
infrastructure/systems/equipment etc., which may come to the possession or knowledge of the
First Party during the course of discharging its contractual obligations in connection with this
agreement, to any third party and shall at all times hold the same in strictest confidence.

b) "TY & e P faaRur oI Sk iR Mu=itg & =0 & AT, 39% ded gl & IR/ A
Gl AR BT b1 UTei DR b T 3raxges a1 o) Siedhr |

“The First Party” shall treat the details of the contract as private and confidential, except to the

extent necessary to carry out the obligations under it or to comply with applicable laws.

o) "W &" 3% HI Y4 fiad Tgafd & {1 fft R a1 ad-ie! U 1 Fgl 3R d & B
o ot it faaRur &1 SIRY, UHTRIG B a1 Udhe - ol Al a1 S|

“The First Party” shall not publish, permit to be published, or disclose any particulars of the
Bank's work in any trade or technical paper or elsewhere without the prior written consent of
the Bank.

d) "o e Tl ot g SR & Uehciarul & TRUMRGEY o & gU fohd Hft JHam &
fore S @t efagfed HY Iuded &1 U A A fAwadr & YT ver B 3R J Y &
ITY & TU T AT ST 3R §F THAM BT &A1 HRA HR BT SURI DI 3 T BT THAR
B

“The First Party” shall indemnify the Bank for any loss suffered by the Bank as a result of
disclosure of any confidential information. Failure to observe the above shall be treated as
breach of contract on the part of “The First Party” and the Bank shall be entitled to claim

damages and pursue legal remedies.

e) "UYH Y& I AT H & AW o SwHaiRal & ddy & qaff Ifud sRarw &un i 39
U & ded MU STHBR BT GART 7 B & 2l Y3 ae T TP & | TR-THCIHR0T 3R
MoHIIAT & Taie | "I g & i foddt f SR 9 39 9Hsid & qEiftd a1 999 9 &
el

“The First Party” shall take all appropriate actions with respect to its employees to ensure that
the obligations of non-disclosure of confidential information under this agreement are fully
satisfied. The obligations of “The First Party” with respect to non-disclosure and confidentiality

will survive the expiry or termination of this agreement for whatever reason.
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27. BRI 1 fHRIT R A & 1T "I g 3R dF & g IRWURS T I FgHd THRT &7 faarom
ST | § FufRd X &1 orgget & SrgaR 1T S 59 SHeid (3rdY-1) H a9 & 3R IR B
T 3IH 3T I

The details of the charges mutually agreed between the "The First Party” and the Bank for the
hiring of cars would be as per the schedule of rates as set out in Schedule I which is annexed
to this Agreement (Annexure-l) and would form an integral part of the agreement.

28. "UH " T ISP Tole/HHARY/ITZR il Igi Sfcarad ot iR 2dfl &7 Iecieo $d &
3R/ §F DI I F SRAAITorS YaTd UG Hxd g, forT foeddl Aifes a1 39 Jad forsd gamast
& BIR b Hi& FHIG & fore ITRard gl

“The First Party” or its agents/employees/drivers committing any breach of terms and
conditions mentioned herein and/or rendering unsatisfactory services, in the opinion of the
Bank, shall render itself liable for summary termination of the agreement forthwith without any
notice or any compensation in lieu thereof.

29. T TRR ! HH Y HH 03 HeIH Ugd foRad T T IRe & SXI¢ B Y1 o+ aral forar +f gef
SRT AT T S ol & |

This Agreement may be terminated by either party giving notice of such intention in writing at
least three clear calendar months in advance.

30. 39 PR P &l 3R 3Tl UTS/TXBRUT (I) & &t forelt YR bt faimfar eram Irard o
313 3 FepTa o 1 fUfa & SISt ure | gl

In case there is some discrepancy/ misinterpretation between Hindi and English version of

Agreement, then the stipulations made in English version will prevail.

b 3R UYH Ug A 39 IR H & WEY 3U-30 gEIER U 3R SH! & Uferdl Iad fe
3R o B FIR B TE |

IN WITNESS WHEREOF “the Bank” and “The First Party” have set their respective hands to
present and two duplicates hereof the day and year first hereinabove written.

S 3 e WY v faftrad eifiigpa Sif¥eiaert & drery ¥ fAwfed fbe oiR e we A
D! ! Uil TR ST T TR s 3R STd! o Ufadl IR Iqa! 3R ¥ 37 Iad a7 3R
ay &t fsarfed foar |

IN WITNESS WHEREOF “the Bank” has set its hands to these presents through its duly
authorized officials and “The First Party” has caused its common seal to be affixed hereunto

and the said two duplicates/has caused these presents and the said two duplicates hereof to

be executed on its behalf, the day and year first hereinabove written.
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BIAI&R WS / Signature Clause:

YR Rerd o gRT gaia SR faafa
/ SIGNED AND DELIVERED by the Reserve Bank of India by the hand of

Assistant General Manager

Car Vendor Name

gdrefd 3k faafkd/ SIGNED AND DELIVERED

by the Car Vendor Proprietor Name

In the presence of Witness / reft ot Iuffa o
1. Name /-H
Address / Udl

2. Name /-H
Address / UdT
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Annex - G

FORMAT OF UNDERTAKING/ DECLARATION

(To be uploaded by the agency / contractor on MSTC portal on its letter head)

To,

The Regional Director

Reserve Bank of India

Panaji — 403 001

Sir,

Signature

i) I/we confirm of having read and understood the above stated terms and conditions as given
in the e-tender document.

ii) 1/We hereby agree to abide by all terms and conditions laid down in tender document.

iii) This is to certify that I/We before signing this bid have read and fully understood all the terms
and conditions and instructions contained therein and undertake myself/ ourselves to abide
by the said terms and conditions.

iv) Further, the facts stated above by us in the e- tender application are true to the best of my/
our knowledge.

V) | / We declare that there is no case/ charge under investigation/ enquiry/ trial against the
agency/ Company/ Firm.

vi) I/ We have not been banned and de-listed by any Government Department/ Financial
Institution/ Public sector undertakings/ Private Sector Undertakings/ Reserve Bank of India/
MNCs and have not been convicted by any Court of Law and have no case pending before
the court of law/ Police authorities for the last 10 years.

vii) I/We abide by the provisions of Minimum Wages Act (as notified by Central Govt.), Contract
Labor (Regulation and Abolition) Act 1970 and other statutory provisions like Provident Fund
Act, ESI Bonus, Gratuity, Leave, Relieving Charges, Uniform and Allowance thereof and any
other charges applicable from time to time. I/We will pay the wages to the Workers deployed
as per Minimum Wages Act as amended by the Government from time to time and shall be
fully responsible for any violation. I/We shall keep the Reserve Bank of India indemnified of
all the expenses incurred due to lapse, of any kind, on my/ our part or my/ our workers’ part.

(Name of Authorized Signatory)
Company/ agency/ contractor/ firm’s Seal:
Place:

Date:
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Annex -H
CERTIFICATE
(to be provided on letter head of the firm)

| / We hereby certify that this firm has neither been blacklisted by any Central/ State
Government/ Public Sector Undertaking/ Autonomous Body/ Institute including Reserve Bank
of India nor is any criminal case registered/ pending against this firm or its owner(s)/ partner(s)
anywhere in India.

| / We have never been involved in any illegal activities or financial frauds nor any case is
pending with the Police/ Court/ Regulatory authorities against me/ us/ partners (proprietors in
case of Proprietorship/Partnership firm).

| / We have never been prosecuted or suffered any penalty for violation of any statutory laws
by any authority over past 10 years.

| / We have never rescinded/ abandoned any contract awarded by any of my/ our clients before
the expiry of prescribed period of contract in the past 10 years.

OR

| have rescinded / abandoned the contract awarded for which the reasons/ details are as given
under.

| also certify that the above information is true and correct in every respect and in any case at a
later date it is found that any details provided above are incorrect, any contract given to the
above firm may be summarily terminated and the firm blacklisted.

Date:

Authorised Signatory Name:
Place:

Designation:

Contact No:
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