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Reserve Bank of India
Estate Department
Jammu

E-tender: Supply, Installation, Testing and Commissioning (SITC) of 2 sets of
2X3.5 Ton Precision Air-conditioning (PAC) units for CCTV server room at

Reserve Bank of India Jammu

E tender no: RBI/Jammu Regional office/Estate/1/26-27/ET/55

Part |

Name of the tenderer

Address

Due Date of Submission- May 21, 2026 upto 14:00 Hrs

Note: It is e tender, signed & scanned Part I must be uploaded to MSTC website. Part II/rates will be
directly filled online, i.e. at the MSTC site.




ﬁlﬁﬂT tFT'FfI Form of Tender
&t fAewre

The Regional Director,

YR Rd §b/Reserve Bank of India,
S[H/Jammu

'J:I_@_d'q/DearSir,
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Having examined the specifications, drawings, designs and schedule of quantities relating to the works

specified in memorandum hereinafter set out and having visited and examined the site of the works specified
in the said memorandum and having acquired the requisite information relating thereto as affecting the
tender, we hereby offer to supply and execute the works specified in the said memorandum, within the time
specified in the memorandum, at the rates mentioned in the attached schedule of quantities and in all respects
with the specifications, designs, drawings and instructions in writing referred to in conditions of tender, the
Articles of ‘Agreement, Special Conditions, Schedule of Quantities and conditions of Contract and with such
materials as are provided for by us, and in all other respects in accordance with such conditions so far as
they may be applicable.

ITT/MEMORANDUM
AR Refd e, 57 7 CCTV TR &aT & fow 2X3.5¢

GiASTe TIX-HSIATAIN(PAC) Sehrsal & 2 AT & i,

SRS S| | TUEEaEor 3R EEIHITE T
(a) | fdaRUI/Description of| : | Y
works Supply, Installation, Testing and Commissioning (SITC) of 2

sets of 2X3.5 Ton Precision Air-conditioning (PAC) units for
CCTYV server room at Reserve Bank of India Jammu
RBI/Jammu Regional office/Estate/1/26-27/ET/55

(b) :o'g: Id TTd/Estimated | . | 553 o< ra/lakh

© CRIGH GlrlRIiQI/Eamest: 247.308/-
Money

oE W Ry B Ry | T O B O (G QR @ o 9 Hiagd o 9 90
(d) | STJHd dHI/Time allowed | fe

for completion of the work. ?)?délrays from fourteenth day after the date of issue of work
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Should this tender be accepted, we hereby agree to abide by and fulfil the terms and provisions of the
said Condition of Contract annexed hereto so far as they may be applicable or in default thereof to forfeit
and pay to the Reserve Bank of India the amount mentioned in the said conditions.

iy g YR Reid 9 & e 9T IR o | 6 g, B IR RS e S T8 R |
e g4 ey &I e #A H fawd 384 €, df 89 UdgaRT WeHd 8id © b I8 Wi
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We have deposited earnest money with the Reserve Bank of India, which amount is not to bear any
interest. Should we fail to execute the Contract when called upon to do so, we do hereby agree that this
sum shall be forfeited by us to the Reserve Bank of India.

TXIER B o T 3 B & UTTIGR &7 A1 (31ydT)

Name of the partner of the firm authorized to sign (or)

IIEY TR GEHAER B & o8 TR 3T Sfei+T Y@ ardl Afdd &1 A1 (TR 3 3fei-T &1
AT I Ufd ety i o 91T 1)

Name of person having power of Attorney to sign the contract. (Certified true copy of the Power of
Attorney should be attached.)

Yda1d/ Yours faithfully

TfageR & g Wl&R/Signature of Contractor

Gl &ft & TEER 3R Udl/Signatures and addresses of witnesses)




E-Tender: Part | / Techno- commercial bid

Section | : Commercial Conditions

Name of work: Supply, Installation, Testing and Commissioning (SITC) of 2 sets of
2X3.5 Ton Precision Air-conditioning (PAC) units for CCTV server room at RESERVE
BANK OF INDIA, JAMMU” in two Parts from eligible bidders. This is an e-tender and

service provider for e-tendering portal is MSTC. Refer Annexure | before proceeding

further.

Earnest Money Deposit (EMD): EMD needs to be submitted by all the bidders. MSME
are not exempted from the submission of the EMD. EMD shall be returned to the
successful bidder after submission of the PBG (Performance bank Guarantee) of 5%
of contract value and for unsuccessful bidder shall be returned after award of work to

the successful bidder.

1.1.3 | Transaction fee of tender will be directly submitted at MSTC website
1.1.4 | Date of start of tender: April 30, 2026 at 14:00 Hrs onwards
1.1.5 |Date and time of pre-bid meeting: May 08, 2026 at RBI MOB, Jammu 11:00 Hrs

(offline)

Last date and time of submission of tender: May 21, 2026 up to 14:00 Hrs

Date and time of opening of Part | of tender: May 21, 2026 up to 15:00 Hrs

The date and time for the opening of Part Il bids from eligible bidders shall be

intimated.

Eligibility Criteria:

Duration of past experience

Should have minimum 5 years of experience of executing similar works*. The similar
work should have been completed on or before April 30, 2021. Applicant should furnish
their client list showing the details of similar work carried out by them during the last 5
years. The list shall include details such as Name of the Client, Value of work
executed, Date of Start and Finish of the work, Reasons of delay, if any, etc. The
Applicant should submit documentary evidence in support of minimum experience of

5 years.

AND




Minimum value of each completed work (qualifying)
Have executed successfully similar works after April 30, 2021: (work order of
executed work need to attach)
Three works each costing not less than 40 % of the estimated cost
OR
Two works each costing not less than 50 % of the estimated cost
OR
One work costing not less than 80 % of the estimated cost
AND

Yearly turnover

Have a minimum yearly turnover of 100% of the estimated cost during the last 3
years. Bidder should submit a copy of total turnover during last three years i.e. 2022-
23 & 2023-24,2024-2025/2025-2026

AND

Submission of client report and Banker’s certificate (latest for current financial year)

as per Annexure Il & [V

Mandatory to have OEM or its authorized dealer with valid authorization letter from
OEM and its service setup in the region of J&K / Himachal Pradesh / Chandigarh /

Punjab region for after sales services.

*Similar works refers to works completed of PAC / VRF or VRV /Ductable units in
‘large office buildings / commercial Estate / industrial houses/Government

organization/PSU’s.

Tendering Process: The tender can be downloaded from MSTC website. All

corrigendum, addendum and further communication shall be uploaded only on RBI
website and MSTC. The tenders for the above work in two parts i.e. Part | contains
technical specifications & terms and conditions. Part Il contains only rates of items.
Tender shall be submitted on MSTC portal (refer Annexure ). Scan and Signed copy
of Part | to be uploaded on MSTC website and rates of Part Il will be submitted on
MSTC portal.




Part Il (Financial bid): Part | will be opened the date and time mention above. No

deviation will be accepted in Part | of tender. If firm put deviation in the tender. Their
tender will be rejected. Part Il of such tender will not be opened. Lowest quoted amount
in the Part Il (as per the Clause 48 of the general condition) will be declared L1
bidder/successful bidder and tender will be awarded to them.

The Bank discourages the stipulation of any additional conditions by the tenderer.
However, after the opening of Part | any clarification/conditions etc. if any, will be
examined and after discussions with all the tenderers, the conditions that are accepted
to the Bank will be intimated to the tenderers. All the tenderers can quote a percentage
above or below their tendered amount already submitted in part Il. The quoting of such
as a percentage above or below their tendered amount shall have a definite bearing
on the condition/s the tenderers have to withdraw or additional benefit liable to be
received as per the condition accepted by the Bank. The letter containing the
tenderer’s quoting percentage above or below their quoted tendered amount should
be submitted in sealed cover on or before date fixed to Estate Department,
subsequently and advised to the tenderers. This letter together with the already
submitted tendered rate shall be called Part Il, will be opened in presence of the

representatives of firms on the due date advised.

The rates quoted in Part Il of tender shall be firm and shall include charges of GST,
levies, consumables, labour, transport, insurance, removing of debris from the site etc.
Bidders are advised to inspect the site before quoting. This is item rate tender and all

items are to be executed as directed by Technical officer deputed in the Bank.

All tenderers / bidders are required to submit the EMD through NEFT (as per the
below mentioned details) In favor of Reserve Bank of India, Jammu in the Account No.
8714295, IFSC Code: RBISOJMPAO1 (0=Zero). {Intimate/ forward the transaction

details to estate@rbi.org.in}. EMD should be interest free and shall be returned after

completion of the work in all respect.
EMD shall be forfeited if the Bidder:
a) If the vendor / contractor withdraws bid after opening of the commercial bid.

b) In the vendor / contractor fails to commence the work awarded to her / him

within the prescribed time limit.

Validity of tender:




Validity of the quoted rates shall generally be three months from the date of opening
of Part | of tender.

Signing of Contract Agreement

The successful bidder shall be bound to implement the Contract within 14 days from
the date of work order. The cost of necessary stamp paper (Rs 100) for execution of
the agreement shall be borne by the Bidder. The format of agreement is attached at

annexure-ll.

Time Period: Entire work shall be completed within 90 days (from 14" day of letter of
award of work), failing which liquidated damages at the rate of 0.25% of the contract
value per week, to a maximum of 10% of the contract value will be recovered for delay
beyond the contractual period of completion. The work is allowed to be carried out
during office hours (9:30 AM to 5:30 PM). The successful bidder is required to make
entry passes before start of work for their workers. Special permission is required for

working on holidays/late ours apart from regular entry pass.

10

Performance Bank Guarantee: (Format attached in Annexure X): The successful

tenderer on award of the work shall furnish a Performance Bank Guarantee PBG, of
an amount equal to 5% of the contract amount within 14 days of award of the work.
PBG shall be valid for the 3 months ahead of expiry of the DLP.

On submission of the PBG, EMD shall be returned to the firm. In case of delays in
submission of PBG, charge for delay in submission of Performance Bank Guarantee

shall be recovered from the bills of the contractor at Bank rate.

11

Retention Money :

Retention Money @ 5% is to be recovered from each on-account bill till the total
recovery amounts to 5% of the contract value. The Retention Money Deducted shall

be release after completion of DLP.

12

Extension of time: (before expiry of original date of completion)

If the L1 bidders desire any extension of time for completion of work on grounds having
been unavoidable hindrances in execution or any other ground, they shall apply in
writing immediately after the occurrence of the such hindrance. Such application shall
contain complete details of hindrances, which hindered the contractors in the
execution of the work and reference to record of entry in the Hindrance Register. The

Bank will grant the extension of time, without prejudice to Bank's right to recover




liquidated damages or compensation under relevant contract clause. The hindrance

due to the Bank will not be the part of calculation of liquidated damages.

13

Insurance: The bidder shall obtain (at his cost) and maintain insurance policies in
respect of following, in the joint names of the employer and the contractor (the name
of the former being placed first in the policy) for the full amount of the contract during
the execution of the work -

a. work man compensation for working men

b. Third party liability (X 1 lakh per accident maximum for 3 period)

c. Contractor’s all risk policies for contract value

14

Payment Condition:

1 95% of the contract value released after completion of work and submission of
the bill and one-time CAMC agreement.

2 Security deposit of 5% of contract amount (including GST, interest free) will
retain by the Bank for period 1 year i.e. DLP period. Same will be returned after
completion of one year of defect liability period (DLP). All defects will be rectified
free of cost during one year of DLP. All Penalties, if any mentioned in the tender,
will be recovered from security deposit.

3 All bill is liable to deduct TDS@1% or 2% of contract amount (1% in case of
individual firm and 2% for company) and 1% of contract value each of CGST and
SGST on TDS.

4 Bill will be paid within 30 days from the date of submission to the Bank in all

respects and the bill submitted by the contractor is found to be in order.

Date

Signature of the firm

Place

(By a person holding the Authority/Power of
Attorney)




Section-ll

Details of Tenderers

A. Particulars of Firm:

Sr. No.

Particulars

To be filled by Tenderer

Whether Original Equipment

Manufacturer

Or Authorized Dealer
(Please submit the certificate of

authority)

Indicate Yes/No for certificate of authority)

Composition of the firm (Whether
partnership / proprietorship /Public
Ltd.)

Names of the proprietor/ partners /

Directors of the firm

GST Number

Address of the Firm

Telephone

Email

B. The details of bankers are as below:

Sr. No.

Particulars (submit the crossed cancelled To be filled by tenderer

cheque)

Name of the Bank




2 Branch Address

3 Telephone and fax number
4 Name of the contact person
5 Credit facility / overdraft facility enjoyed by firm

from the Bank

6 The period from which the firm has been

banking with Bank

(i) Prequalification Criteria:
Following are our Clients for whom we have executed "eligible" works during last 5 years

as per the eligibility criteria (Please submit the documentary evidence in support of)

Sr. Details Client (1) Client (2) Client (3)
No.

1 | Name of the Client

Organization / Firm:

Address :

10




Sr.
No.

Details

Client (1)

Client (2)

Client (3)

Name of the Contact

Person:

His/her Mobile No. :

His/her Telephone No/s.:

His/her e-mail ID:

2 | Name of the "eligible" work
with brief particulars

3 | Work order No. and date

4 | Cost of the "eligible" work as
per work order / letter of
award:

5 | Date of commencement

6 | Stipulated date of
completion

7 | Actual date of completion

8 | Amount of compensation
levied by the client for
delayed completion, if any:

9 | Gross value of the work

completed and paid for:

11




Sr. Details Client (1) Client (2) Client (3)
No.
10 | Whether the tenderer has

been engaged by the Client

for maintenance under

Annual Maintenance
Contract (CAMC) of the
commissioned system

(please state Yes or No)

(j) Please also provide following details with supporting documents as per

prequalification criteria:

Work experience in years (please submit

old work order of any amount at least 5

years from the date of publish of this

tender)

Turnover of the firm for the last 3 years

(year wise) and submit the documentary

evidence in support of the same duly

certified by Chartered Accountant

(a) 2024-2025/2025-2026

(b) 2023-2024

(c) 2022-2023

12




Note : All the details must be filled in the tender documents only no separate
annexure will be accepted. Only Submit documents in support of details filled

above.

Signature of Tenderer with stamp/Date

13
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Section Il
General Conditions

In constructing these conditions, the specification, schedule of quantities and Contract
Agreement, the following words shall have the meaning herein assigned to them
except where subject or context otherwise requires.

a) "Employer"

b) In the case of company

c) "Site"

d) "This Contract"

e) "Notice in writing"

f) "Act of Insolvency

g) "Net Prices"

Shall mean the Reserve Bank of India and shall include
its assignees and successors.

"Contractor shall mean a company
incorporated under and having its registered
office at and shall include its successors
and assigns.

Shall mean the site of the contract works including any
building and erection thereon and any other land
(inclusively) as aforesaid allotted by the Employer for
the Contractor's use.

Shall mean the Article of Agreement, the special
conditions, the conditions, the Appendix, the schedule
of quantities and specifications attached hereto and
duly signed.

Shall mean a notice in written, typed or printed or
written notice" characters sent (unless delivered
personally otherwise proved to have been received) by
registered post to the last known private or business
address or registered office of the addressee and shall
be deemed to have been received when in the ordinary
course of post it would have been delivered.

Shall mean any Act of insolvency as defined by the
Presidency Town Insolvency Act, or the provincial
insolvency Act or any Act amending such original Act.

If in arriving at the contract amount the Contractor shall
have added to or deducted from the total of items in the
Tender any sum, either as a percentage or otherwise,
then net price of any item in their tender shall be the
sum arrived at by adding to or deducting from the actual
figures appearing in the Tender as the price of that the
item a similar percentage or proportionate sum
provided always that in determining the percentage or
proportion of the sum so added or deducted by the
Contractor the total amount of the any Prime Cost
items and provisional sums of money shall be deducted

14




from the total amount of the tender. The expression
"net rates" or "net prices" when used with reference to
the contract or account shall be held to mean rates or
prices so arrived at.

h) "The works" Supply, Installation, Testing and Commissioning
(SITC) of 2 sets of 2X3.5 Ton Precision Air-
conditioning (PAC) units for CCTV server room at
Reserve Bank of India Jammu

Scope of Contract: The contractor shall carry out and complete the said work in every
respect in accordance with this contract and with the directions of and to the satisfaction
of the Bank's Engineer. The Bank's Engineer may in his absolute discretion and from
time-to-time issue further drawings and/or written instructions, details, direction and
explanations which are hereafter collectively referred to as "Bank's Engineer's
instruction in regard to":

1. The variations or modifications of the design, quality or works or the addition or
omission or substitutions of any work.

2. Any discrepancy in the Drawing or between the Schedule of Quantities and/or
Drawing and/or specifications.

3. The removal from the site of any materials brought thereon by the contractor and

the substitution of any other material therefor.

The removal and/or re-execution of any works executed by the contractor.

The dismissal from the works of any persons employed thereupon.

The opening up for inspections of any work covered up.

The amending and making good of any defects under clause 20 hereof.

N o Ok

The contractor shall forthwith comply with and duly execute any work comprised in such
Bank's Engineer's instructions provided always that verbal instructions, directions and
explanations given to the Contractor or his representative upon the works by the Bank's
Engineer shall, if involving a variation, be confirmed in writing by the Contractor within
seven days, such shall be deemed to be Employer's instructions within the scope of the
Contract.

The contractor shall submit a statement of variations giving quantity and rates duly
supported by analysis of rates, vouchers etc. The rates on scrutiny and final acceptance
by the Employer shall form a supplementary tender. The Employer shall not be liable
for payment of such variations until these statements are sanctioned by him.

The Contract shall be executed in duplicate and the Employer, and the Contractor shall
be entitled to one executed copy each for his use. The contractor shall prepare the line
diagram, system configuration drawing and Layout plan of the site for carrying out the
work. Before the issue of the final certificate to the Contractor he shall submit to the
Bank's Engineer all Drawings and Specifications.

15




The Contractor shall provide at his cost everything necessary for the proper execution
of the works according to the intent and meaning of the Drawings, Schedule of
Quantities and specifications taken together, whether the same may or may not be
particularly shown or described therein provided that the same can reasonably be
inferred therefrom, and if the Contractor finds any discrepancy in the Drawings or
between the Drawings, Schedule of quantities and Specifications, he shall immediately
and in writing refer the same to the Bank's Engineer, who shall decide which is to be
followed.

Authorities, notices and patents: The Contractor shall conform to the provisions of
any Act of the Legislature relating to the works, and to the regulations and bye-laws of
any authority, and of any water, electricity supply and other companies and/or
authorities with whose system the structure is proposed to be connected, and shall,
before making any variations from the Drawings or Specifications that may be
necessitated by so conforming, give to the architect written notice, specifying the
variation proposed to be made and the reason for making it and apply for instructions
thereon. In case the Contractor shall not within ten days receive such instructions shall
proceed with the work conforming to the provisions, regulations, or bye-laws in question,
and any variation so necessitated shall be dealt with under clause 17 hereof.

The contractor shall bring to the attention of the Employer all notices required by the
said Acts, regulations or bye-laws to be given to any authority and pay to such authority
or to any public office all fees that may be properly chargeable-in respect of the works
and lodge the receipts with the Employer.

The Contractor shall indemnify the Employer against all claims in respect of patent rights
and shall defend all actions arising from such claims and shall himself pay all royalties,
license fees, damages cost and charges of all and every sort that may be legally
incurred in respect thereof.

. Setting out of work: The contractor shall set out the works and shall be responsible
for the true and perfect setting out of the same and for the correctness of the position’s
levels, dimensions and alignment of all parts thereof. If at any time any error in this
respect shall appear during the progress of the works or within a period of one year from
the completion of the works, the Contractor shall, if so required, at his own expense
rectify such error to the satisfaction of the Bank's Engineer.

. Materials and Workmanship to conform to description: All materials and
workmanship shall so far as procurable be of the respective kinds described in the
Schedule of Quantities and/or specifications and in accordance with the contract and
the Contractor shall furnish to the Employer with all invoices, accounts, receipts and
other vouchers to prove that the materials comply therewith. The Contractor shall at his
own cost arrange for and/or carry out any test of any materials.

16




8.

Contractor's superintendence and representative on the works: The Contractor
shall give all necessary personal superintendence during the execution of the works
and so long thereafter as the Employer may consider necessary until the expiration of
the "Defects Liability Period" stated in the Appendix hereto. The contractor shall, also
during the whole time the works are in progress employ a competent representative
who shall be constantly in attendance at the works while the men are to work. Any
directions, explanations, instructions or notice given by the Bank's Engineer to such
representative shall be held to be given to the Contractor.

Dismissal of workmen: The Contractor shall on the request of the Bank's Engineer
immediately dismiss from the works any person employed thereon by him who may, in
the opinion of the Bank's Engineer, be incompetent or misconduct himself and such
persons shall not be again employed on the works without the permission of the Bank's
Engineer.

10.Access to works: The Employer, shall at all reasonable times, have free access to the

11.

works and/or to the workshops, factories or other places where materials are lying or
from which they are being obtained and the Contractor shall give every facility to the
Employer necessary for inspections and examination and test of the materials and
workmanship. No person not authorized by the Employer except the representatives of
public authorities shall be allowed on the works at any time.

Bank’s Engineer: The term Bank’s Engineer shall mean the person appointed and paid
by the Employer to inspect the works. The Contractor shall afford the Bank’s Engineer
every facility and assistance for inspecting the works and materials and for checking
and measuring time and materials.

The Bank’s Engineer, or the Employer shall have power to give notice to the Contractor
or to his representative of non-approval or any work or materials and such work shall
be suspended or the use of such materials shall be discontinued. The work will from
time to time be examined by the Assistant Manager (Tech.) but such examination shall
not in any way exonerate the Contractor from the obligation to remedy any defects which
may be found to exist at a stage of the works or after the same is completed. Subject
to the limitations of this clause the Contractor shall take instructions only from the Bank's
Engineer.

12. Assignment and Subletting: The whole of the works included in the Contract shall be

executed by the Contractor and the contractor shall not directly or indirectly transfer,
assign or under-let the Contract or any part share thereof or any interest therein without
the prior written consent of the Employer and not undertaking shall relieve the
Contractor from the full and entire responsibility of the Contract or from active
superintendence of the works during their progress.

13.No alteration, omission or variation shall vitiate this contract but in case the Bank's

Engineer thinks proper at any time during the progress of the works to make any
17




alterations in, or addition to, or omissions from the works or any alteration in the kind of
quality of the materials to be used therein and shall give notice thereof in writing under
his hand to the Contractor, the Contractor shall alter, add to, or omit from, as the case
may be, in accordance with such notice, but the contractor shall not do any work extra
to or make any alterations or additions to or omissions from the works or any deviation
from any of the provisions of the Contract. Stipulations, specifications or Contract
Drawings without the previous consent in writing of the Employer and the value of such
extras alterations, additions or omission shall, in all cases, be determined by the
Employer in accordance with the provisions of Clause 17 hereof, and the same shall be
added to, or deducted from the Contract Amount, as the case may be accordingly.

14.Schedule of Quantities: The Schedule of quantities, unless otherwise stated shall be

deemed to have been prepared in accordance with the Standard Method of
Measurement.

Any error in description or in quantity or in omission of items from the schedule of
quantities shall not vitiate this contract but shall be rectified and the value thereof, as
ascertained under Clause 17 hereof, shall be added to, or deducted from the Contract
Amount (as the case may be) provided that no rectification of errors, if any, shall be
allowed in the Contractor's schedule of rates.

15.Sufficiency of Schedule of Quantities: The Contractor shall be deemed to have

satisfied himself before tendering as to the correctness and sufficiency of his tender for
the works and of the prices stated in the Schedule of Quantities and/or the schedule of
rates and prices which rates and prices shall cover all his obligations under the contract,
and all matters and things necessary for the proper completion of the works.

16.Measurement of works: The Bank's Engineer may, from time to time, intimate to the

contractor that he requires the works to be measured, and the Contractor shall forthwith
attend or send a qualified agent to assist Assistant Engineer in taking such
measurements and calculations and to furnish all particulars or to give all assistance
required by any of them.

Should the Contractor not attend or neglect or omit to send such agent then the
measurement taken by the Bank's Engineer, or a person approved by him shall be taken
to be correct measurement of the works. Such measurements shall be taken in
accordance with the Mode of Measurements detailed in the Specifications.

The Contractor or his Agent may at the time of measurement take such notes and
measurement as he may requires.

All authorized extra works, omissions and all variations made with the prior approval in
writing of Employer shall be included in such measurements.

17.Prices for extra: The Contractor may, when authorized and shall, when directed, in

writing by the Employer, add to, omit from or vary the works shown upon the drawings,

or described in the specification, or included in the schedule of Quantities, but the
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18.

19.

contractor shall make no addition, omission or variation without such authorization or
direction. A verbal authority or direction by the Bank's Engineer shall, if confirmed by
them in writing within seven days, be deemed to have been given in writing.

No claim for an extra shall be allowed unless it shall have been executed under the
provisions of clause above hereof with the concurrence of the Employer herein
mentioned. Any such extra in herein referred to as authorized and shall be made in
accordance with the following provisions.

The net rates or prices in the original tender shall determine the valuation of the extra
work where such extra work in similar character and executed under conditions as the
work priced therein.

Rates for all items, wherever possible should be derived out of the rates given in the
priced Schedule of Quantities.

(a) The net prices of the original tender shall determine the value of items omitted
provided if omissions vary the conditions under which any remaining items of works
are carried out, the prices for the same shall be valued under sub-clause(c) hereof.

(b) Where the extra works are not of similar character and/or quoted under similar
conditions as aforesaid or where the omissions vary the conditions under which any
remaining items of works are carried out or if the amount of any omissions or
additions relative the amount of the whole of the Contract works or to any part thereof
shall be such that in the opinion of the Bank's engineer, the net rate or price
contained in the priced Schedule of Quantities or tender or for any item of the works
involves loss or expenses beyond that reasonably contemplated by the contractor
or is by reason of such omission or addition rendered unreasonable or inapplicable,
the Bank's Engineer shall fix such other rate or price as in the circumstances he shall
think reasonable and proper, with the prior approval in writing of the Employer.

(c) Where extra work cannot be properly measured or valued, the Contractor shall be
allowed day work prices as the net rates stated in the tender or the Priced Schedule
or Quantities or, if not so stated, then in accordance with the local day work rates
and wages for the district provided that in either case vouchers specifying the daily
time (the workmen's names) and materials employed be delivered for verification to
the Bank's Engineer at or before the end of the week following that in which the
work has been executed.

20. The measurement and valuation in respect of the Contract shall be completed within the

21

"period of final measurements" stated in the Appendix or if not stated then within six
months of the completion of the Contract works as defined in Clause 21 hereof.

Unfixed materials when taken into account to be the property of the Employer -Where
in any certificates (of which the Contractor has received payment) the Bank's Engineer
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has included the value of any unfixed materials included for and/or placed on or adjacent
to the works such materials shall become the property of the Employer and they shall
not be removed except for use upon the works, without the written authority of the
Employer. The Contractor shall be liable for any loss of, or damage to, such materials.

22 Removal of improper work: The Employer shall, during the progress of the works,
have power to order in writing from time to time the removal from the works within such
reasonable time or times as may be specified in the order of any materials which in the
opinion of the Bank's Engineer are not in accordance with the Specifications, the
substitutions of proper materials, and the removal and proper re-execution of any work
executed with materials or workmanship not in accordance with the drawings &
specifications or instructions and the contractor shall forthwith carry out such order at
his own cost. In case of default on the part of Contractor to carry out such order, the
Employer shall have the power to employ any pay other persons to carry out the same;
and all expenses consequent thereon, or incidental thereto, shall be borne by the
Contractor, or may be deducted by the Employer from any moneys due, or that may
become due, to the Contractor. All debris shall be disposed of by the bidder as per the
rules and regulation of local authorities concerned beyond the property limits and the
site shall be kept free of safety/ fire hazards.

23 Defects after virtual completion : Any defect, shrinkage, settlement or other fault
which may appear within the "Defects Liability Period" stated in the Appendix hereto,
or, if none stated them within twelve months after the virtual completion of the works,
arising in the opinion of the Employer from materials of workmanship not in accordance
with the contract, shall upon the direction in writing of the Employer, and within such
reasonable time as shall be specified therein, be amended and made good by the Con
tractor, at his own cost and in case of default the Employer may employ and pay other
persons to amend and make good such defects, shrinkage settlements or other faults,
and all damages loss and expenses consequent thereon are incidental thereto shall be
made good and borne by the Employer or may be deducted by the Employer, upon the
Bank's Engineer's Certificate in writing, from any money due or that may become due
to the Contractor, or the Employer may in lieu of such amending and making good by
the Contractor deduct from any money due to the Contractor a sum, to be determined
by the Employer equivalent to the cost of amending such work and in the event of the
amount retained under clause 32 hereof being insufficient, recover the balance from the
Contractor, together with any expenses the Employer may have incurred in connection
therewith. Should any defective work have been done or materials supplied by any sub-
contractor employed on the works who has been nominated as provided under clause
12 and 22 hereof, the contractor shall be liable to make good in the same manner as if
such work or material had been done or supplied by the Contractor and been subject to
the provision of this clause 2 hereof. The contractor shall remain liable under the
provisions of this clause the signing of any certificate or the passing of any accounts by
the Employer.
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24 Certificate of virtual completion and defects liability period: The works shall not be
considered as completed until the Bank's Engineer has certified in writing that they have
been virtually completed. The defects liability period shall commence from the date of
such certificates.

25 Nominated Sub-Contractor: All Specialists, Merchants, Tradesmen and others
executing any work of supplying and fixing any goods for which the prime cost prices or
provisional sums are included in the Schedule of Quantities and/or Specifications who
may be nominated or selected by the Employer or hereby declared to be sub-
contractors employed by the contractor and are herein referred to as nominated sub-
contractors.

No nominated sub-contractors shall be employed on or in connection with the works
against the Contractor shall make reasonable objection are (save where the Architect
and the Contractor shall otherwise agree) who will not enter into contract providing.

a. That the nominated sub-contractor shall indemnify the contractor against the same
obligation in respect of the sub-contract as the contractor is under in respect of this
contract.

b. That the nominated sub-contractor shall indemnify the contractor against claims in
respect of any negligence by the sub-contractors his servants or agents or any misuse
by him or them or any scaffolding or other plant, the property of the Contractor or under
any Workmen's Compensation Act in force.

c. Payment shall be made to the nominated sub-contractor within 45 days of his receipt of
the Employer's Certificate provided that before any Certificate is issued the Contractor
shall upon request furnish to the Bank proof that all nominated sub-contractors accounts
included in previous certificates have been duly discharged; in default whereof the
Employer may pay the same upon a Certificate of the Bank and deduct the amount
thereof from any sums due to the Contractor. The exercise of this power shall not create
private of contract as between Employer and Sub-Contractor.

26 Other persons employed by Employer: The Employer reserves the right to use
premises and any portion of the site for the execution of any work not included in this
Contract which it may desire to have carried out by other persons, and the Contractor
shall allow all reasonable facilities for the execution of such work but shall not be
required to provide any plant or material for the execution of such work except by special
arrangement with the Employer. Such work shall be carried out in such manner as not
to impede the progress of the works included in the Contract and the Contractor shall
not be responsible for any damage or delay which may happen to or occasioned by
such work.

27 Insurance in respect of damage to person and property: The Contractor shall be
responsible for all injury to persons, animals or things, and for all structural and
decorative damage to property which may arise from the operation or neglect of himself
or of any nominated sub-contractor or any employee of either, whether such injury or
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damage arises from carelessness accident or any other clause whatever in any
connected with the carrying out of this Contract. This clause shall be held to include
inter alia any damage to buildings, whether immediately adjacent or otherwise, and any
damage to road, streets, foot-paths, bridges or ways as well as damage caused to the
buildings and works forming the subject of this contract by frost, rain, win d or other
inclemency of weather. The Contractor shall indemnify the Employer and hold it
harmless in respect of all and any expenses arising from any such injury or damage to
persons or property as aforesaid and also in respect of any claim made in respect of
injury or damage under any acts of any legislature or otherwise and also in respect of
any award or compensation or damages consequent upon such claim.

The Contractor shall reinstate all damage of every sort mentioned in this clause, so as
to deliver up the whole of the Contract works complete to and perfect in every respect
and so as to make good or otherwise satisfy all claims for damage to the property of
third parties.

An insurance policy covering third party liability shall be taken by the contractor to cover
the loss/disablement of human life (persons not belonging to the contractor). This shall
also cover the risk of damages to other's materials/equipment/properties including
those, if any of the banks during construction/erection/commissioning of the said
contract work at site. The value of third-party liability for compensation for loss of human
life or full /partial disablement shall be of required statutory value for full and partial
disablement and shall nevertheless cover such compensation as may be awarded by a
court of law. Cover for damage to other's equipment/property shall be as approved by
the bank. The sub-contractors of the contractor shall not be holders or beneficiaries in
the policy, nor shall they be named in the policy. The bank shall be the Regional Director
holder of the policy along with the contractor. The bank reserves the exclusive right to
assign the policy.

The Contractor shall indemnify the Employer against all claims which may be made
against the Employer be any member of the public or other third party in respect of
anything which may arise in respect of the works or in consequences thereof and shall
at his own expenses arrange to effect and maintain, until the virtual completion of the
contract, with an approved office a policy of insurance in the joint names of the Employer
and the Contractor against such risks and deposit such policy or policies with the
Architect from time to time during the currency of this contract. The Contractor shall
also similarly indemnify the Employer, against all claims which may be made upon the
Employer whether under the Workmen's Compensation Act or any other status in force
during the currency of this contract or at common law in respect of any employee of the
Contractor or any Sub-Contractor and shall at his own expenses effect and maintain, in
the joint names of the Employer and the Contractor against such risks and deposit
such policy or policies with the Architect from time to time during currency of the
Contract.

The Contractor shall be responsible for any liability which may be executed from the
Insurance Policies above referred to and also for all other damage to any person, animal
or property arising out of the incidental to the negligent or defective carrying out of this
Contract transit, storage, erection, testing & commissioning policy. He shall also
indemnify the Employer in respect of any costs, charges or expenses arising out of any
claim or proceedings and also in respect of any award of compensation or damages
arising therefrom.
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The Employer shall be entitled to deduct the amount of any damage, compensation,
costs, charges and expense arising of accruing from or in respect of any such claims or
damage from any or all sums due or to become due to the Contractor without prejudice
to the Employer's other rights in respect thereof.

28 Insurance: The contractor shall, within 14 days from the date of commencement of the

works, insure the works (as detailed above) at his cost and keep them insure until the
virtual completion of reworks, in the joint names of the employer and the contractor
(the name of the former being placed first in the policy) for the full amount of the
contract. Such policy shall cover the property of the "Employer" only. The contractor
shall deposit the policy and receipts for the premium with the employer within
fourteen days of award of the works. In default of the contractor, insuring as provided
above, the employer may so insure the works and may deduct the premium paid from
any moneys due or which may become due to the Contractor without prejudice to the
other rights of the Employer in respect of such default. In case it becomes necessary
to suspend the works, the Contractor shall as soon as the claim under the policy is
settled, or the work reinstated by the Insurance Office, should they elect to do so,
proceed with all due diligence with the completion of the works in same manner as
though the fire had not occurred and in all respects under the same conditions of
Contract. The Contractor in case of rebuilding or reinstatement after fire shall be entitled
to such extension of time for completion as deems fit.

29 Date of commencement and completion: The Contractor shall be allowed admittance

to the site on "Date of Commencement" stated in the Form of Tender- Memorandum,
hereto, or each later date as may be specified by the Employer and be shall thereupon
and forthwith begin the works and shall regularly proceed with and complete the same
(except such painting or other decorative work as the bank may desire to delay) or
before the "Date of Completion" stated in the Memorandum, subject nevertheless to
provisions for extension of time hereinafter contained.

30 Damages for non-completion: If the Contractor fails to complete the works by the date

31

stated in the Form of Tender- Memorandum or within any extended time under Clause
31 here, the Contractor shall pay the Employer the sum defined as per the para 1.9 of
commercial conditions and the Employer may deduct such damages from any money
due to the Contractor.

Delay and extension of time: If in the opinion of the Employer, the works be delayed
by force major or by reason of any exceptionally inclement weather or by reason of
proceedings taken or threatened by or dispute with adjoining or neighboring owners or
public authorities arising otherwise or through contractor's own default or by the works
or delays of other contractor or Tradesmen engaged or nominated by the Employer and
not referred to in the schedule of quantities and/or specifications or by reasons of Bank's
Engineer instruction as per clause 17 hereof or by reason of civil commotion, local
combination of workmen or strike or lockout affecting any of the building trades or in

consequence of the Contractor not having received in due time necessary instructions
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from the Bank for which he shall have specifically applied in writing or from other causes
which the Bank may certify as beyond the control of contractor or in the event, the value
of the work exceed the value of the Priced Schedule of Quantities owing to variation,
the Bank may make a fair and reasonable extension of time for completion shall as
soon as may be given written notice thereof to the bank but the Contractor shall
nevertheless constantly use his endeavors to prevent delay and shall do all that may
reasonably has required to the satisfaction of Bank to proceed with work.

32.Contractor's failure to comply with Employers instruction: If the Contractor after receipt
of written notice from the Employer requiring compliance within 10 days fails to comply
with such further drawings and/or Bank's instructions the Employer may employ and
pay other persons to execute any such work whatsoever that may be necessary to give
effect thereto, and all costs incurred in connection therewith shall be recoverable from
the Contractor by the Employer as a debt or may be deducted by him from any moneys
due to the Contractor.

33. Termination of Contract by the Employer: If the Contractor being an individual or a firm
commits any "act of insolvency" or shall be adjudged an insolvent or being an
incorporated company shall have an order for compulsory winding up made against it
or pass an effective resolution for winding up voluntarily or subject to the supervisions
of the court and the Official Assignee or the Liquidator in such acts of insolvency or
winding up, as the case may be, shall be unable within seven days after notice to him
requiring him to do so to show the reasonable satisfaction of the Architect that he is able
to carry out and fulfill the Contract and to give security therefore, if so required by the
Architect.

Or if the Contractor (whether an individual, first or incorporated company shall suffer
execution or other process of court attaching property to be issued against the
Contractor.

Or shall suffer any payment under this contract to be attached by or on behalf of any of
the creditors of the Contractors.

Or shall assign to sublet this Contract without the consent in writing of the Employer first
had and obtained.

Or shall charge or encumber this Contract or any payments due or which may become
due to the Contractor hereunder.

1. Has abandoned the Contract, or

2. Has failed to commence the works, or has without any lawful excuse under these
conditions suspended the progresses of the works for fourteen days after receiving
from the Bank notice to proceed or

3. Has failed to proceed with the work with such due diligence and failed to make such
due progress as would enable the works to be completed within the time agreed
upon, or
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4. Has failed to remove materials from the site or to pull down and replace work for
seven days receiving from the Bank written notice that the said materials or work
were condemned and rejected by the Bank's Engineer under these conditions' or

5. Has neglected or failed persistently to observe and perform all of any of the acts,
matter or things by the Contract to be observed and performed by the Contractor for
seven days after written notice shall have been given to the Contractor requiring the
Contractor to observe or perform the same.

Then and in any of the said cases the Employer may, notwithstanding any previous
waiver, after giving seven days’ notice in writing to the Contractor, determine the
Contract, the whole of which shall continue in force as fully as if the Contract has not
been so determined, and so if the works subsequently execute had been executed by
or on behalf of the Contractor. And further, the Employer by his agents or servants may
enter upon and taken possession of the works and all plant, tools scaffoldings, sheds,
machinery, steam and other power utensils and materials lying upon the premises or
the adjoining lands or roads, and use the same as his own property or may employ the
same by means of his own servants and workmen in carrying on and completing the
work or by employing any other Contractor or other person or persons to complete the
works, and the Contractor shall not in any way interrupt or do any act matter or thing to
prevent or hinder such other contractor or other person or persons employed for
completing and finishing or using the materials and plant for the works. When the works
shall be completed or as soon thereafter as convenient the Bank shall give a notice in
writing to the Contractor to remove his surplus materials and plant, and should the
Contractor fail to do so within a period of fourteen days after receipt thereof by him, the
Employer may sell the same by public auction, and give credit to the Contractor for the
net amount realized. The employer shall thereafter ascertain and certify in writing under
his hand what of the said plant and materials so taken possessions or by the Employer
and the expenses or loss which the Employer shall have been put to in procuring the
works to be completed and the amount. If any, owing the Contractor and the amount
which shall be so certified shall thereupon be paid by the Employer to the Contractor or
by the Contractor to the Employer, as the case may be, and the Certificate of the Bank
shall be final and conclusive between the parties.

34. Termination of Contract by Contractor: If this payment of the amount payable by the
Employer under Certificate of the Bank's Engineer shall be in arrears and unpaid for
thirty days after notice in writing requiring payment of the amount as aforesaid shall
have been given by the Contractor to the Employer, or if the Employer interferes with
or obstructs the issue of any such Certificate, or if the Employer shall repudiate the
Contract, or if the works be stopped for three months under the order of the Architect or
the Employer or by any injunction or other order of any court of to Law, then and in any
of the said cases the Contractor shall be in liberty to determine the Contract by notice
in writing to the Employer, and he shall be entitled to recover from the Employer,
payment for all works executed and for any loss he may sustain upon any plant or
materials supplied or purchased or prepared for the purpose or the Contract.

In arriving at the amount of such payment the net rates contained in the Contractor's
original Tender shall be followed or where the same may not apply valuation shall be
made in accordance with Clause 17 hereof.
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35.Certificates and Payments: The Contractor shall be paid by the Employer from time
to time by installments under interim Certificate to be issued by the Bank's Engineer on
account of the works executed work to the approximate value named in the Appendix
as 'Value of work for Interim Certificate' has been executed in accordance with this
Contract, subject, however, to a retention of the percentage of such value named in the
Appendix as "Total Retention Money" after which time the installments shall be up to
the full value of the work subsequently so executed and fixed in the building. And when
the works have been virtually completed, the Contractor shall be paid by the Employer
in accordance with the Certificate to be issued by the Bank's Engineers the sum of
money named in the Appendix as "installment after Virtual Completion" being a part of
the said Total Retention Money. And the Contractor shall be entitled to the payment of
the Final Balance in accordance with the final Certificate at the expiration of the period
referred to as 'the Defects liability Period' in the Appendix hereto from the date of virtual
completion or as soon as after expiration of such period as the works shall have been
finally completed and all defects made good according to the true intent and meaning
hereof whichever shall last happen provided always or at or after their completion shall
not relive the Contractor from his liability under clause 21 and 36 nor relieve the
Contractor of his inability in cases of fraud, dishonesty, or fraudulent concealment
relating to the works or materials or to any matter dealt with in the Certificate and in
case of the all defects and insufficiencies in the works or materials which a reasonable
examination would not have disclosed.

The Employer shall have power to withhold any Certificate if the works or any parts
thereof are not being carried out to his satisfaction.

36.Delayed Payment: Any amounts payable by the Employer to the Contractor shall, if not
paid within the 'period of honouring Certificates' names in the Appendix carry interest at
the rate named in the Appendix as the "Rate of interest for delayed payment" from the
date upon which sum ought to have been paid by the Employer until the payment.

37.The decision, opinion, direction Certificate (except for payment) with respect to all or
any of the matters under Clauses 2(a,b), 4,5, 14, 20 (a,b,c,d and f) hereof (which matters
are herein referred to as the excepted matters) shall be final and conclusive and binding
on the parties hereto and shall be without appeal. Any other decision, opinion, direction,
shall be subject to the right of Arbitration and review under the Clause 35 hereof in the
same way in all respects (including the provisions as to opening the reference).

38.Settlement of disputes by Arbitration: All disputes and differences of any kind
whatever arising out of or in connection with the contract or the carrying out of the works
(whether during the progress of the works or after the completion and whether before
or after the determination abandonment or breach of the contract) shall be referred to
and settled by the Bank who shall state its decision in writing. Such decision may be in
the form of a final certificate or otherwise. The decision of the Bank with respect to any
of the excepted matters shall be final and without appeal as stated in hereof. But if either
the Contractor be dissatisfied on any matter on which a decision is taken by the Bank
as above, except any of the expected matter the Contractor may within 28 days after
receiving notice of such decision give a written notice to the other party requiring that
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the matters in dispute be arbitrated upon. Such written notice shall specify the matters,
which are in dispute or difference of which such written notice has been given. If both
the parties agree, a single arbitrator would be appointed for the purpose. In case no
agreement could be reached on the appointment of single arbitrator, both the parties
will nominate one person each as an arbitrator on their behalf. The two arbitrators
nominated by the parties shall nominate one more person to act as third arbitrator or
umpire.

The arbitrator or Arbitrators, as the case may be, shall have power to open up, review
and revise any certificate, opinion, decision, requisition or notice, save in regard to the
excepted matters, referred to in the preceding clause, and to determine all matters to
dispute which shall be submitted to arbitration and of which notice shall have been given
as aforesaid.

The venue of arbitration shall be Jammu, India.

The arbitrator or Arbitrators, as the case may be, shall make his or their award within
one year (or such further extended time as may be decided by him or them as the case
may be with the consent of the parties) from the date of entering the reference. In case
during the arbitration proceedings the parties mutually settle or compromise their
dispute or difference, on the parties filing their joint memorandum of the settlement or
compromise, the Arbitrator or the Arbitrators as the case may be, shall make an award
in terms of such settlement or compromise.

Upon any such reference, the decision on the cost incidental to the reference and Award
respectively shall be in the discretion of the arbitrator or Arbitrators as the case may be,
who may determine the amount thereof or direct the same to be taxed as between the
party and party and shall direct by whom and to whom and in what manner the same
shall be borne and paid.

This submission shall be deemed to be a submission to arbitration within the meaning
of the Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.

The award of the arbitrator or Arbitrators, as the case may be, shall be final and binding
on the parties. It is agreed that the Contractor shall not delay the carrying out of the
works by reason of any such matter, question or dispute being referred to arbitration,
but shall proceed with the works with all due diligence and shall until the decision of the
Arbitrator or Arbitrators, as the case may be, is given, abide by the decision of the Bank.
No award of the Arbitrator or Arbitrators, as the case may be, shall relieve the Contractor
of his obligations to adhere strictly to the Bank’s instructions with regard to the actual
carrying out of the works. The Employer and the Contractor hereby also agree that
arbitration under this Clause shall be a condition precedent to any right of action under
the Contract.

39. Right of technical scrutiny of final bill_The Employer shall have a right to cause a

technical examination of the works and the final bill of the contractor including all
supporting vouchers, abstracts, etc. to be made  at the time of payment of the final
bill. If as a result of this examination of otherwise any sum is found to have been
overpaid or over certified it shall be lawful for the employer to recover the sum.
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40.Employer entitled to cover compensation paid to workman If, for any reason, the

41.

Employer is obliged, by virtue of the provisions of the Workmen's Compensation Act,
1923, or any statutory modification or re-enactment thereof to pay compensation to a
workman employed by the Contractor in execution of the works, the Employer shall be
entitled to recover from the Contractor the amount of compensation so paid, and without
prejudice to the rights of the Employer under the said Act. The Employer shall be at
liberty to recover such amount or any part thereof by deducting it from the security
deposit or from any sum due by the Employer shall not be bound to contest any claim
made against it under the said Act, except on the written request of the Contractor and
upon his giving to the Employer full security to the satisfaction of the Employer for all
costs for which the Employer might become liable in consequence of contesting such
claim.

Abandonment of works: If at any time after the acceptance of the tender, the Employer
shall for any reasons whatsoever not requires the whole or any part of the works to be
carried out, the Bank shall give notice in writing to the Contractor who shall have no
claim to any payment of compensation or other-wise whatsoever on account of any
profit or advantage which he might have derived from the execution of the whole works.

42.Return of surplus materials: Notwithstanding anything to the contrary contained in

any or all the clauses of this Contact, where any material for the execution of the
Contract is procured with the assistance of the Employer by purchase made under
orders or permits or licenses issued by Government, the Contractor shall hold the
said materials economically and solely for the purpose of the Contract and not dispose
of them without the prior written permission of the Employer and return it to the
Employer, if required by the Employer, at the price to be determined by the Bank having
due regard to the conditions of the materials, the price to be determined not be exceed
the purchase price thereof inclusive of sales tax, octroi and other such levies paid by
the Contractor in respect thereof, in the event of breach of the aforesaid condition, the
Contractor shall in addition to being liable to action for contravention of the terms of
licenses or permit and/or criminal breach of trust, be liable to Employer for all moneys,
advantages or profits resulting or which in the usual course would have resulted to his
by reason of such breach.

43.Right of employer to terminate contract in the event of death of Contractor or individual:

Without prejudice to any of the rights or remedies under this Contract, if the Contractor,
being an individual, dies, the Employer shall have the option of terminating the contract
without incurring any liability for such termination.

44.Before dispatching the equipment to site, the equipment may be inspected by the

{Bank’s Engineer} Bank’s Technical officers in any grade at the manufacturer’s site and
then cleared for shipment. The contractor shall at his own expense, offer to the Inspector
all reasonable facilities as may be necessary for satisfying himself, that the
equipment/execution of work is being and/or have been manufactured/executed in
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accordance with specifications laid down in the particular specifications attached to this
tender documents. The Bank's Engineer shall have full and free access at any time
during the execution of the contract to the Contractor's works or site in case of execution
of work for the purpose aforesaid, and he may require the contractor to make
arrangements for inspection or work or any part thereof or any material at his premises
or at any other place specified by the Bank's Engineer and if the contractor has been
permitted to employ the service of a sub-contractor, reserve to the Bank's Engineer a
similar right.

This will however, not in any way absolve the contractor of his responsibility about

proper performance of the system/components after erection & commissioning at the
designated site.

Cost of Inspection: - The contractor shall provide, without any extra charge, all
materials, tools, labour and assistance of every kind which the Bank's Engineer may
demand of him for any test/inspection and examination which he shall require to be so
made on the contractor's premises and shall bear and pay all costs attendant thereon.
However, cost of traveling, boarding and lodging, of Bank's Engineer (s) to the site of
inspection shall be borne by the Bank.

Method of Testing:- The Bank's Engineer shall have the right to put all the equipment
and materials forming part of the same or any part thereof to such tests as he may think
fit and proper. The contractor shall not be entitled to object on any ground whatsoever
to the method of testing adopted by the Inspector.

Inspector Authority to certify performance: - The Bank's Engineer shall have the power:

a) Before any equipment or part thereof are submitted for inspection to certify that they
or any portion thereof are not in accordance with the contract owing to adoption of
any unsatisfactory method of manufacture.

b) To reject any equipment or parts submitted as not being in accordance with the
specification;

c) To reject the whole of the equipment tendered for inspection, if after inspection of
such portion thereof as he may in his discretion think fit, he is satisfied that the same
is unsatisfactory; and

d) To mark the rejected equipment or parts with a rejection mark so that it may easily
be identified if re-submitted.

Consequence of rejection: If on the equipment or the equipment or its part thereof,
being rejected by the Bank's Engineer the contractor fails to make satisfactory supplies
or rectify the faulty work thus executed within the stipulated period of
delivery/completion period, the Bank shall be at liberty to:

Allow the contractor to re-submit the equipment or parts in replacement of those
rejected, within a time to be specified, the contractor bearing the cost of freight if any,
on such replacement without being entitled to any extra payments on that account; or
Purchase/execute or authorize the purchase/execution of quantity/work of the
equipment or parts rejected or others of a similar description (when equipment or parts
exactly complying with specifications are not in the opinion of the Bank which shall be
final, readily available) to the contractor at his risk and cost and without affecting the
contractor's liability as regards supply under the contract; or

29




Cancel the contract and purchase/execute or authorize the purchase/execution of the
equipment or others of a similar description (when equipment or parts exactly
complying with specifications are not in the opinion of the Bank, which shall be final,
readily available) at the risk and cost of the contractor. In the event of action being taken
under such clause (b) above or this clause the provision of delivery clause apply as far
as applicable.

Bank's Engineer decision as to rejection final: - The Bank's Engineer 's decision as
regards the rejection shall be final and binding on the contractor subject to contractor's
appeal.

45.Non-disclosure Clause: The Contractor shall not disclose directly or indirectly any

information, materials and details of the Bank's infrastructure/systems/equipment etc.,
which may come to the possession or knowledge of the Contractor during discharging
its contractual obligations in connection with this agreement, to any third party and shall
at all times hold the same in strictest confidence. The Contractor shall treat the details
of the contract as private and confidential, except to the extent necessary to carry out
the obligations under it or to comply with applicable laws. The Contractor shall not
publish, permit to be published, or disclose any particulars of the works in any trade or
technical paper or elsewhere without the previous written consent of the Employer. The
Contractor shall indemnify the Employer for any loss suffered by the Employer as a
result of disclosure of any confidential information.

46.Minimum wages to the workmen: The contractor shall ensure that minimum wages as

47.

48.

per statutory requirement are paid to all the workmen.

Labour License: The contractor shall adhere to various provisions of the Contract
Labour (Regulation & Abolition) Act 1970, if applicable under the said contract, and fulfil
all the statutory requirements (if applicable).

Evaluation of tenders: Eligible Tenders (Those qualify in Part | of tender) will be
evaluated on the basis of the total cost of ownership (TCO) comprising of capital cost
of the system, rebate offered for dismantling and taking into account the effect of rates
quoted for comprehensive service contract for a period of 09 years after the expiry of
one year of defect liability / guarantee period i.e NPV. The said total cost of ownership
(TCO) shall comprise:

Capital Cost of Precision Air Conditioning system with installation Say (A)

Comprehensive annual maintenance contract for one year after one Say (B)
year of defect liability period.

Buyback of the old PAC system Say (C)
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NPV of comprehensive annual maintenance Service contract charges for
the period of 9 years after 1 year defect liability period shall be calculated
assuming 5% increase in contract amount every year after first year of
CAMC, half yearly payment and with a discount rate of 8%. Thus, the
Multiplying Factor (MF) for working out NPV of CAMC for 9 years after
(1 year guarantee period) shall be 6.971.

Note:

CAMC amount for calculating the NPV shall be taken as quoted in the Part
IT of the tender

Total Cost of Ownership (TCO) D=A+(BX6.971)-C

The work will be awarded for the lowest value of (D) above.

49,

(@)

(c)

Total Cost of Ownership (TCO) = Capital Cost + 6.971*CAMC Rate (one year)- Buyback of the
old PAC system

Defect Liability Period (DLP) and Comprehensive Annual Maintenance Contract (CAMC):

The equipment/system supplied shall be guaranteed against all types of defects for at least

a period of one year (defect liability period/ DLP) from the date of handing over of the

equipment/system to the Bank and also required to Comprehensive annual maintenance

contract (CAMC) for further period of 9 years.

Successful bidder requires to sign and submit one-time Comprehensive Annual
Maintenance Contract (CAMC) (as per annexure V) after completion of work along
with performance Bank Guarantee. The cost of stamp paper fee (Rs 100) will be
borne by the successful bidder.

Any defects in the system/sub-assemblies found within the guarantee period/DLP and CAMC

period shall be rectified / replaced by the tenderer free of cost.

During this period (DLP & CAMC) monthly servicing and attending to ANY NUMBER of

breakdown calls shall be carried out free-of-cost.

Tenderer shall also indicate the service facility/authorized service center can offer at the

place of installation and the telephone number & address of their service center.

The tenderers shall also quote their charges separately for Annual comprehensive

maintenance service contract after the expiry of the guarantee period/defect liability period

as per the scope. This quoted rate for the service contract shall be valid for a period of one
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year after expiry of guarantee period/DLP i.e. one year from the date handing over the

system.

(g) The CAMC payment shall be made on quarterly basis on rendering satisfactory service.

The service contract rate shall also consider all the cost, including travel cost from the

nearest service station, all parts, oil, gas charging required to run the system.

(h) This being an emergency system, any fault in the system shall be rectified as per the

rectification time given below failing which penalty shall be applied.

Rectification Penalty
time
[ Any defects resulting in total 24 hours Rs.500/-  per
failure of the system day
ii Any defects in independent 72 hours Rs.200/-  per
devices, components, cables day
which may not result in total
failure of the system
iii If mandatory monthly service 10% of the
is not done contract value
per month

(i) The Amount of service contract shall be renewed for an additional period of at least 09 years

after 01 years (one year defect liability period and one year CAMC on quoted rates). While

renewing the contract amount will be arrived at based on following formula.
Ac = Ap {10+65 x (EPI¢/EPIp) + 25 x (CPI¢/CPIp)} x 1/100

Ac The contract amount for the current year (excluding taxes)

Ap The contract amount for the previous year (excluding taxes)

EPIc Wholesale Price Index for Electrical Apparatus, appliances& parts 6 months
prior to the commencement date of contract for the current year

EPIp Wholesale Price Index for Electrical Apparatus, appliances& parts 6 months
prior to the commencement date of contract for the previous year

CPIc Consumer Price Index for Industrial Workers (All India Average) 6 months
prior to the commencement date of contract for the current year

CPIp Consumer Price Index for Industrial Workers (All India Average) 6 months
prior to the commencement date of contract for the previous year

Every year in month of March new amount of CAMC will be communicated.
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(i) If contractor fails to complete the 10 years of service contract from the date of handing over
the system. The Bank has right to blacklist the firm for further participating in any other tender
invited by the RBI and security deposit amount will also be forfeited.

(k) Bank Guarantee towards defect liability period and committed CAMC (i.e
Comprehensive Annual Maintenance Contract) period
After completion of the work, tenderer shall furnish an amount equal to 5% (Five percent) of the

contract value in the form of Bank Guarantee (BG) from any scheduled commercial bank in the
form prescribed by the Bank as per Annex towards security deposit for the due fulfilment of the
terms and obligations of DLP and CAMC contract.

This 5% BG contract value should be initially valid for a period of one year from the date of Virtual
completion and after that it shall be further extended for the contract value for due fulfilment of
the CAMC contract condition for a further period of 9 years.

Bank reserves the right to enforce the Bank Guarantee in case of unsatisfactory
performance/service and violation of the terms, conditions of the DLP and CAMC set out in the
tender at any time during the currency of committed period of TEN (10) years (One year DLP and
9 years CAMC).

Note: Contract value means capital cost of equipment excluding buyback amount of old

equipment.

50.Sexual Harassment of women at workplace

1. The contractor shall be solely responsible for full compliance with the provisions of
“the Sexual Harassment of women at workplace (Prevention, Prohibition and
Redressal) Act, 2013”. In case of any complaint of sexual harassment against its
employee within the premises of the Bank, the complaint will be filed before the
Internal Complaints Committee constituted by the contractor/Agency and the
contractor.

2. Any complaint of sexual harassment from any aggrieved employee of the Service
Provider against any employee of the Bank or any employee of any other firm
working in the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank.

3. The contractor shall be responsible for any monetary compensation that may need
to be paid in case the incident involves the employees of the contractor, for instance
any monetary relief to Bank’s employee or other firm’s employee, if sexual violence

by the employee of the contractor is proved.
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4. The contractor shall be responsible for educating its employees about prevention
of sexual harassment at work place and related issues.
The contractor shall provide a complete and updated list of its employees who are deployed

within the Bank’s premises

51.Provision of Rule 144 (xi) of the GFR 2017: Compliance with the Rule 144 (xi) of GFR
2017 inserted vide Office Memorandum (OM) F.No.6/18/2019-PPD dated July 23, 2020
issued by Public Procurement Division, Department of Expenditure, Ministry of Finance,
Government of India, the Public Procurement Orders issued in furtherance thereto, and

their subsequent revisions shall be mandatory.

In this regard, Bidder shall submit a copy of Undertaking / Declaration / Certificate on
their letter head duly sealed and signed by the authorized signatory in the format given

at Annexure — ‘VI'.

If the Undertaking / Declaration / Certificate submitted by the bidder is found to be false,
his/her/its tender / work order will be immediately terminated, and legal action in
accordance with law including forfeiting of Earnest Money Deposit / Performance Bank
Guarantee / Security Deposit may be initiated and the Bank may also debar the bidder
from participating in the tenders invited by the Bank in future.

52.Debarment of firms from Bidding: A bidder is liable for debarment / disqualification
from bidding on the following grounds
1. If it is determined that the bidder has committed the following acts or omissions in

contravention of the code of integrity:

a. making offer, solicitation or acceptance of bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the
procurement process or to otherwise influence the procurement process.

b. any omission or misrepresentation that may mislead or attempt to mislead so that
financial or other benefit may be obtained, or an obligation avoided.

c. any collusion, bid rigging or anticompetitive behavior that may impair the
transparency, fairness and the progress of the procurement process.

d. improper use of information provided by the procuring entity to the bidder with an
intent to gain unfair advantage in the procurement process or for personal gain.

e. any financial or business transactions between the bidder and any official of the
procuring entity related to the tender or execution process of contract, which can

affect the decision of the procuring entity directly or indirectly.
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f. any coercion or any threat to impair or harm directly or indirectly, any part or its
property to influence the procurement process.

g. obstruction of any investigation or auditing of a procurement process.

h. making false declaration or providing false information for participation in a tender
process or to secure a contract.

i. failed to disclose conflict of interest.

j- failed to disclose any previous transgressions made in respect of the provisions of
sub clause (i) with any public institution / entity in India or any other country during
the last three years or of being debarred by any public procuring institution / entity.

2. For any actions or omissions by the bidder other than violation of code of integrity,
which in the opinion of the Bank warrants debarment, for the reasons like supply of
sub-standard material, non-supply of material, abandonment of works, sub-standard
quality of works, failure to abide terms of the tender etc.

3. If the bidder has been convicted of an offence — (a) under the Prevention of Corruption

Act, 1988; or (b) the Indian Penal Code or any other law for the time being in force, for

causing any loss of life or property or causing a threat to the public health as part of

execution of a public procurement contract.

I/'We have understood all the above-mentioned conditions, and they are acceptable to me/us.

Place : Signature of Tenderer
Date : Name
Designation

Name & seal of the firm
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ii)

Vi)

SAFETY CODE

There shall be maintained in a readily accessible place first aid appliances including

adequate supply of sterilized dressings and cotton wool.

An injured person shall be taken to a public hospital without loss of time, in cases where

the injury necessitates hospitalization.

Suitable and strong scaffolds should be provided for workmen for all works that cannot

safely be done from ground.

No portable single ladder shall be over 8 meters in length. The width between the side
rails shall not be less than 30cm. (clear) and the distance between two adjacent rungs
shall not be more than 30 cm. When a ladder is used an extra mazdoor shall be

engaged for holding the ladder.

The excavated material shall not be placed within 1.5 meters of the edge of the trench
or half of the depth of trench whichever is more. All trenches and excavations shall be

provided with necessary fencing and lighting.

Every opening in the floor of building or in a working platform shall be provided with
suitable means to prevent the fall of persons or materials by providing suitable fencing

or railing whose minimum height shall be one meter.

vii) No floor, roof or other part of the structure shall be so overloaded with debris or

materials as to render it unsafe.

viii)Workers employed on mixing and handling materials such as asphalt, cement mortar,

iX)

concrete and lime mortar shall be provided with protective footwear and rubber hand-

gloves.

Those engaged in welding works shall be provided with welder’s protective eye shields

and gloves.
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x) No paint containing lead or lead products shall be used except in the form of paste or

readymade paints.

xi) Suitable facemasks should be supplied for use by the workers when the paint is applied

in the form of spray or surface having lead paint is dry rubbed and scrapped.
xii) Overalls shall be supplied by the Contractor to the painters and adequate facilities shall
be provided to enable the working painters to wash during the periods of cessation of

work.

xiii)Hoisting machines and tackle used in the works, including their attachments, anchorage

and supports shall be in perfect condition.

Xiv) The ropes used in hoisting or lowering material or as a means of suspension shall

be of durable quality and adequate strength and free from defects.
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Section- IV

Technical Specification/Scope of work

Scope of work:

The Precision Air Conditioning system Bidder's scope of work shall include all items of work
as per these specifications, terms and conditions of contract etc. as briefly described in

Schedule of Quantities. This shall include, but not be restricted to the following:
A) Supply, Installation, Testing & Successful commissioning of the following

a. Precision Air Conditioning floor mounted units (Indoor cooling unit & Air-Cooled Outdoor

Condensing unit) with motors and Drives, outdoor stands, indoor stand etc.

b. Copper pipes, Insulation for Refrigerant Piping, power cable indoor to outdoor unit &

Nitrogen pressure testing.

C. Foundation bolts, Grouting, Vibration Isolators, Base Frames etc. for mounting the

outdoor condensing unit, indoor Cooling Unit and other equipment.

d. Power supply & earthing of 3 phase, 415 volts, 50Hz AC shall be provided at one
point near to outdoor/indoor unit as required by the Bank. Further distribution including

cabling, cable trays etc. shall be in Precision Air Conditioning Bidder’s scope.

e. Water supply point for precision unit shall be provided by the Bank. Balancing of the

entire Precision Air Conditioning installation.

f. All Minor Masonry, Carpentry and Civil works such as cutting opening in Masonry
Walls, Internal Partitions, RCC Slabs etc. for Pipes and Cables and making them good the
same to match existing works / décor shall be done by the Bidder, wherever asked for by

the Engineer-in-Charge.

a. All other works associated with above items as per specifications, drawings and

conditions of contract except those specifically excluded.
b. Drainage pipe from unit to drain sump.
C. Cleaning of site & handing over the works.

f. Test reports, operation and maintenance manual for the entire Precision Air

Conditioning installation.
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N.B. — All tenderers shall visit the site to get themselves well-acquainted with the

details of the job before submitting their bid._Below mentioned are the basic

requirements for the PAC and their components. However, tenderer may choose to

offer the alternate equivalent or better specifications as recommended / designed by

the various OEMs duly supported by the leaflet/cataloque etc. meeting the Bank’s

requirement. In case of alternate specifications, if accepted by the Bank, vendor

should adhere to the offer during execution of the work.

Technical Specification

Type: floor mounted

Tonnage: 3.5 TR minimum

Should have two units of minimum 3.5 TR each i.e. one unit work at a time.
(1+1) redundancy. Having 24 hours duty cycle.

Outdoor unit shall be oversized unit to account for high ambient temperature of 48 degree C

& indoor temperature i.e. server room of 20 degree C £ 2%.
Relative Humidity should be maintained between 50 % + 5% inside the server room.

Approved make of Precision AC: Vertiv, Emerson, Stulz,

Cabinet Construction

The frame shall be constructed of folded galvanized steel. The exterior panels shall be
constructed of minimum 1.2 mm zinc coated sheet steel and insulated with foam insulation.
The cabinet shall be powder coated in Charcoal Grey color and have a textured finish. The
hinged fronts doors shall be removable and include captive 1/4 turn fasteners. The cabinet

shall be constructed to provide ease of disassembly & reassembly for difficult access sites

Filtration

The filter panels shall be an integral part of the system and withdraw able from the front of
the unit. Filtration shall be provided by deep V form, dry disposable media housed in a metal
frame. The rated efficiency shall be to EU4/MERV8 Standards or as applicable IS standard.
Filtration shall be 95% down to 5 microns. Filter should be of HDPE media & washable type.

Filters with combustible / dry disposable media are strictly not accepted.
Fans

The unit shall be fitted with direct-driven, high efficiency, single inlet, backward curve,

centrifugal 'plug' type fans, with aluminum nozzle(s) and impeller(s). The fan motors shall be
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Electronically Commutated (EC), IP54, with internal protection and speed regulation via
controller signal. They shall be statically and dynamically balanced. The motor base plate
shall include locators to ensure optimum axial alignment of the motor. The fans can be one
/two/ three no’s as per the manufacturer’s standard. Units with latest innovative EC fan technology
with “composite “Blade material will be preferred. Composite blade EC fan saves more energy
compared to Standard EC fan with aluminium blade. Units shall be factory balanced in accordance
with Section 15071, Mechanical Sound and Vibration Control. Only direct drive fans to be provided
in offered units and centrifugal fans with belt drive is strictly not acceptable. Noise Level: 70 db from
1 MT of unit in free filed conditions

Humidifier

A humidifier shall be factory installed inside the unit. Bypass air shall be used to enable
moisture to be absorbed into the airstream without condensation. The humidifier shall be

serviceable and removable from the front of the unit.

The humidifier shall be capable of to match with the RH requirements of the area.
Wastewater shall be flushed from the humidifier by the initiation of the water supply solenoid

water valve via a U-pipe overflow system. Drain solenoid valves will not be used.
De- Humidification to be achieved by controlling the evaporator fan speed.

Scroll Compressor

The compressor shall be variable capacity compressor (i.e Digital Scroll) of the high
efficiency Compliant Scroll design, with an E.E.R. (energy efficiency ratio) of not less than
11.1 BTUH/watt (C.O.P. of not less than 3.25) at ARI rating conditions. The compressor shall
be charged with polyolester (POE) oil and designed for operation on HFC R407C/ R 410a
as per OEM standard. Each compressor shall have internal motor protection and be

mounted on vibration isolators.

Refrigeration Circuit

The refrigeration system shall be of the direct expansion type with two cooling stages and
incorporate one or two hermetic scroll compressors, complete with crankcase heaters.
Cooling steps shall be a maximum of 50% of total unit cooling capacity for one and two
compressor models. A hot gas bypass solenoid valve shall be used on single compliant
scroll compressor models. The system shall include a manual reset high pressure control,
auto reset low pressure switch, externally equalized thermal/electronic expansion valve, high

sensitivity refrigerant sight glass, large capacity filter drier and charging/access ports in each
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circuit. Each refrigeration circuit shall include rigidly mounted isolation valves in the
discharge and liquid lines to aid servicing and installation (air cooled units only).
Evaporator Coil

The evaporator coil shall be a A-Coil incorporating draw-through air design for uniform air
distribution. The coil shall be constructed of enhanced surface aluminum fins mechanically
bonded to enhanced surface copper tubes. The coil frame is fabricated from Hot dipped
galvanized sheet metal and the stainless steel condensate drip tray. The coil shall be
constructed of rifled bore copper tubes and louvered aluminum fins, with the frame and drip
tray fabricated from heavy gauge aluminum/stainless steel. All metal parts in contacts with
condensate shall be the same material to prevent electrolytic corrosion. The evaporator drain
tray shall incorporate double sloped gutters for condensate removal. The drip trays shall

ensure the collection of condensate and be accessible for cleaning.

Dehumidification

A specific dehumidification cycle shall operate by reducing airflow to lower the surface
temperature of the evaporator/cooling coil below the return air dew point condition.

Remote Air-Cooled Condenser

The factory matched air cooled condensers shall be the low profile, weatherproof type
incorporating high efficiency, direct drive, external rotor motors with axial blade fans. The
condenser shall be constructed from heavy duty aluminum and corrosion resistant
components. Heavy duty mounting legs and all assembly hardware shall be included.
Condensers shall be suitable for 24 hour operation and be capable of providing vertical or
horizontal discharge. Condensers shall be suitable for 24-hour operation and be capable of
providing vertical or horizontal discharge. The condenser shall be fully factory wired and
require a 230-volt | phase 50 Hz electrical services.

Fan Speed Control Condenser

The condenser fans shall be directly driven by minimum 4 pole 1210 rpm 230-volt 50 Hz
electric motors with an IP54 enclosure rating and class F insulation. The motors shall be
equipped with permanently sealed ball bearings and high temperature grease. The motors
shall be speed controlled to ensure stable operating conditions from -5°C to 45°C ambient
by a factory fitted, direct acting pressure actuated electronic fan speed controller. The
control system shall be complete with input isolator, transducers, pressure switches and
electrical wiring. The coil rows, max face velocity and minimum fin spacing should be as
per the manufacturer’'s (OEM’s) standard. The logic of operation of motor must be to

maintain a constant discharge pressure in the circuit irrespective of ambient temperatures.
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Fans & Motor: Electronically Commutated Drives

Unit must be provided with composite blade design plug fans mounted to provide higher air
flow with lesser power, each running with DC drive electronically commutated motors, and
the fans should be aligned and balanced statically and dynamically. The fan should ensure
lower energy consumption and the fan speed must be controlled based on the room return
air temperatures and also must have automatic speed control without manual intervention.
The fans shall be minimum one / two no’s as per the manufacturer’s standard. Fan shall be

of composite blade design.

Unit Size

The unit size should be modular type and as per the space available in the CCTV server
room.

Unit Controller

The unit controller shall be microprocessor based and include a large. LCD backlit graphic
display for clear visibility of text and graphics. The display and control buttons shall be
accessible from the unit front without removing any external panels. The controller shall

feature ISP (In-system-Programming) technology to support program upload via a PC.

Control strategies shall be microprocessor based programmable integrated differential
controller (P-I-D) with dew point compensation for accurate temperature and humidity

control. A selection of return air control shall be provided to suit the application.

The controller shall have a user-friendly menu driven interface with supporting help screens
and shall use multi- protocol data communications. Access to the controller settings to

prevent against unauthorized access.

In normal operating mode screen shall display unit number, temperature and relative
humidity set points and actuals, graphs, time, date and operating status. Dynamic icons
identify the system-operating mode. A 48-hour real time log of temperature and humidity
data shall be retained by the control system. All parameters and data shall be protected in

memory by an onboard battery.

Control
The control system shall allow programming of the following conditions:

« Temperature set point
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« Humidity Set point

« High Temperature Alarm
« Low temperature Alarm
« High Humidity Alarm

« Low Humidity Alarm

The control system shall include the following settable features:

+ Unit identification number

« Startup Delay, Cold start Delay and Fan Run on timers
« Sensor Calibration.

« Remote shutdown & general Alarm management

* Return temperature control.

« Choice of Modulating output types.

Alarms

The microprocessor shall activate an audible, visual and general alarm in the event of any

of the following conditions:

« High Temperature

« Low Temperature

« High Humidity

« Low Humidity

« Loss of Air

« High Pressure

+ Low Pressure

«  Humidifier Low Water
«  Water Under Floor

These alarms shall have selectable control action enabled, disabled or off.

The microprocessor shall activate a visual alarm only in the event of any of the following

conditions:

« Service Intervals (cool, filter and humidifier)
« Compressor Short Cycle

« Condenser Water Flow Fall
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« Loss of Power (history only)
« Unit Off (History only)
All alarm occurrences shall be time and date stamped. The unit shall also incorporate the

following protections:

- Single phasing preventers.

+ Reverse phasing

» Phase unbalancing

« Phase failure

« Overload tripping (MPCB) of all components
Data Logging

« The control system shall maintain cumulative operating hours of mode (cool, heat,

humidity, dehumidify and fans). The recent alarms shall be retained in memory.

Sequencing
The sequencing should be feature of the PAC units. The units shall be designed to work for

equal no of run hours also in case of fault the standby unit should start.

Approved Make
Make / Model Approved by the Bank Make offered by the firm
(to be mentioned by the bidder)

i) Emersion-Libert

i) Stulz

iif) Uniflair- Aircon India Pvt. Ltd.

iv) Blue Box Air Engg. (India) Pvt. Ltd.

or its equivalent make.

Note- Equivalent make to be approved by
Bank

Date Seal & Signature of Tenderer.

Name and Designation
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Section-V

Details of Technical parameters

(To be furnished by tenderers on letter head)

Schedule of Technical Data Sheet: To Furnished by The Bidder

S N | Technical Specification Data to be filled by the bidder

1 Name of the Precision AC Manufacturer

2 Model No

3 Manufacturer data sheet (containing
drawing, technical data, performance,
general, mechanical and electrical
characteristics) submitted with the offer?
(Yes/ No)

4 Type of compressor: (Digital
Scroll/Inverter Control)

5 Refrigerant

6 Evap (deg C)/ Cond(deg C)

7 Cooling Capacity (Btu/Hr)

8 Electrical Power Consumption (Watts)

9 EER (Btu/Wh)

10 Motor Supply

11 Manufacturer Manual for installation and
commissioning submitted with offer (Yes/
No)

12 No of Compressors

13 Air Circulation (m?Hr)

14 Noise Level (Indoor)
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S N | Technical Specification Data to be filled by the bidder
15 Noise Level (outdoor)
16 Dimension (Indoor unit)
17 Dimension (outdoor unit)
18 Operating ambient temperature range
(whether -5 to 48 deg C)
Whether the unit(s) are capable of
19 maintaining indoor air conditions (20°C +
1°C and RH < 50%) year-round in server
room? (Yes/ No)?
20 Whether the units are capable of
functioning in one running and one
standby mode with equal no. of daily run
hours?
Place: Signature of Tenderer
Date: Name and Designation
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Section-VI

(On letter head of the firm)

1. Details of Service Set up in J&K / Himachal Pradesh / Chandigarh/Punjab region for after sales

services

S. Address of| Details of Contact

No. | Service
Centre

No. etc.)

Person (Name,
Designation, email-id,
Contact

Details of Contact Person
for first level escalation
(Name,

Designation, email-id,
Contact No. etc.)

Details of Contact Person for
Second level escalation
(Name,

Designation, email-id,
Contact No. etc.)

2. Complaint Escalation Matrix:

Sr.No:

Support Level

Name

Phone No.

Email ID

Signature of Tenderer:
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Section VII
UNPRICE BID/SCHEDULE OF QUANTITIES

E-tender: Supply, Installation, Testing and Commissioning (SITC) of 2 sets of 2X3.5 Ton Precision

Air-conditioning (PAC) units for CCTV server room at Reserve Bank of India Jammu

Sr.No. Description of items Qty Unit

PAC Units - Supply, Installation, Testing and Commissioning
(SITC) of Precision AC units each (to be connected in main
& standby) of having capacity 3.5 Ton each bottom discharge
Precision Air Conditioning (PAC) units in the server room
under 1 working and 1 standby operating mode as per
1 technical specification mentioned in Part-l of the tender, | o Nos
including supply and fixing of suitable MS stand / structure as
per site requirement for indoor units and initial charging of
refrigerant R407C / R410A, including charges for Nitrogen
pressure testing, vacuumizing, loading and unloading of

PAC, all complete and as directed by Bank’s Engineer.

Refrigerant piping Supply, Installation, Testing and
Commissioning (SITC) of suitable dia. hot gas and liquid gas
refrigerant copper pipe for precision ACs as quoted at item
sl. no. 1 duly insulated with 9 mm thick tubular nitrile rubber
class "O" as per the site requirement, the insulation surface
2 shall be finished with one side Aluminium lamination as per | 35 RM
Technical specification mentioned in the Part-l of the tender
all complete and with 150 mm x 40 mm x 1.5 mm Gl
perforated cable tray with cover and supports at 1 meter
interval etc. (Rate inclusive of GST, as applicable) and as

directed by Bank’s Engineer.

Drain Piping Supply, Installation, Testing and Commissioning
(SITC) of CPVC drain piping for indoor units complete with
insulation, necessary elbows, tees, reducers etc. and

connection up to 10 Mtr the nearest drain point in the room
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Sr.No.

Description of items

Qty

Unit

shall be included. The drain piping shall be of 40 mm dia with

9 mm tubular insulation.

Supply of heavy-duty aluminium powder coated floor grille
suitable for replacing 595 mm x 595 mm floor tile of raised
flooring in the server room.(Rate inclusive of GST, as

applicable)

Nos

Providing and fixing of MS heavy duty stand made from
minimum 50 mm x 50 mm x 6 mm angle, with one coat of
zinc chromate primer and two coats of synthetic enamel paint
for mounting the outdoor Precision AC on the floor providing
anti vibration pads, nut bolts, clamps, supports etc. (Rate

inclusive of GST, as applicable)

Nos

Supply and laying of 32 mm /as per OEM standard CPVC
pipe with 9 mm tubular insulation for humidifier connection
providing spares viz. elbows, tees, reducers, sockets, gate
valve etc. required for reconnection, as per site requirement
all complete and as directed by Bank’s Engineer. (Rate

inclusive of GST, as applicable).

10

RM

Electrical cabling Supply, Installation, Testing and
Commissioning (SITC) of 1.1 KV grade 6C, 4 Sq.mm FRLS
PVC insulated and sheathed copper conductor flexible cable
for control & power cabling with earthing between indoor &
outdoor units of adequate size & quantity to be considered
along with using spacers, saddles and necessary hardware
complete including cable termination using brass glands and
Cu lugs as per site requirement all complete and as directed

by Bank’s Engineer.

10

RM

Termination of 4C x 10 sgqmm copper armoured cable with
cable glands and lugs at both ends. (Rate inclusive of GST,

as applicable)

Nos

Total Capital Cost (A) =Totals amount from Sr No1 to 8
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Sr.No.

Description of items

Qty

Unit

Dismantling and Buyback of old system: Rebate for
dismantling and taking away the old and existing Precision
Air conditioning units on as is where is basis after
commissioning of new system. Rate shall be inclusive of all

taxes. (Buyback cost C)

LS

10

Comprehensive annual maintenance charges per PAC unit
for first year of CAMC after completion of 1 year of defect
liability period from the date of virtual completion, as per
scope of CAMC given in tender. (CAMC Cost B)

Per

annum

Total Cost of Ownership (NPV)=A+(6.971)*B-C

PAC system C

Total Cost of Ownership | = | Capital Cost (Supply and installation) A+
6.971*CAMC Rate (one year)B - Buyback of the old

Lowest in Total Cost of ownership will be declared successful bidder/contractor/

tenderer.
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Annexure -1

Important instructions regarding e-tender

This is an e-procurement event of Reserve Bank of India, Chandigarh. The eprocurement service provider
is MSTC Limited.

You are requested to read and understand the Notice Inviting E-Tender and subsequent Corrigendum, if
any, before submitting your online tender. Tenderers who do not comply with the conditions with
documentary proof (wherever required) will not qualify in the Tender for opening of price bid.

1.

Process of E-Tender:

A) Registration: The process involves vendor’s registration with MSTC eprocurement portal
which is free of cost. Only after registration, the vendor(s) can submit his/their bids electronically.
Electronic Bidding for submission of TechnoCommercial Bid as well as Price Bid over the internet
will be done. The Vendor should possess Class 111 signing type digital certificate. Vendors are to
make their own arrangement for bidding from a P.C. connected with Internet. MSTC/RBI, Jammu
is not responsible for making such arrangement. (Bids will not be recorded without Digital
Signature).

SPECIAL NOTE: THE PRICE BID AND THE COMMERCIAL BID HAS TO BE
SUBMITTED ON-LINE ONLY AT www.mstcecommerce.com/eprocn/

1). Vendors are required to register themselves online with www.mstcecommerce.com— e-
Procurement — PSU / Govt depts. — RBI — Register as Vendor Filling up details and creating
own user id and password— Submit.

2). Vendors will receive a system generated mail confirming their registration in their email which
has been provided while filling the registration form.

In case of any clarification, please contact MSTC/RBI, CHANDIGARH, (before the scheduled
time of the e- e-Tender).

Contact details:
a) Contact person (MSTC Ltd.) for Vendors:
(i) HO Central Help Desk:

Phone Number :07969066600, helpdeskho@mstcindia.in (Please mention "HO Helpdesk" as
subject while sending emails)

Availability

9:30 AM to 5:00 PM on all working days for all Technical issues eTenders, System settings etc.
ii) Mr Keshav Arora, Deputy Manager, cdgopn 1 @mstcindia.in;

9830430434, iii) Mr Pankaj Kumar, Deputy Manager, cdgopn2@mstcindia.in,

7229068247 Google hangout ID- (for text chat)- mstceproc(@gmail.com.

B) System Requirement:

i) Windows XP-SP3 & above/Windows 7 Operating System

ii) IE-7 and above Internet browser.

iii)) Signing type digital signature

JRE 7 update 9 and above software to be downloaded and installed in the system
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To enable ALL active X controls and disable ‘use pop up blocker’ under Tools—Internet Options—
custom level

For details, vendor may refer to the DOWNLOAD SYSTEM SETTING GUIDE available
https://www.mstcecommerce.com/eprocn/

& C % msteecommerce.com/eprocn/ 1

System Settings Check Status

Status UL MREUR LU  Download System Settings Guide || Download Certificate

Please Correct the Following Settings:

If You Do Not Have Java Installed, Please Install Java Download Java

Based On The Java Version You Have Installed Please i .
S Latest Version: 11 Installed Version:
Download PKI Application
If You Have Java 32 Bit Installed If You Have Java 64 Bit Installed
Download Download

If You Have Installed Both Java And Pki Application, If You Are Using Google Chrome Or Edge: - Open URL

Please Update Browser Settings https://localhost:13591/signservice/getdata And Click To Allow Connections

If You Are Using Firefox: - Open URL
https://localhost:13591/signservice/getdata And Add Security Exception To Allow Connections.

>

(A) Part I Techno-Commercial bid will be opened electronically on specified date and time as given
in the NIT.

B) Part II Price bid will be opened electronically of only those bidder(s) whose Part I Techno-
Commercial Bid is found to be Techno-Commercially acceptable by RBI, CHANDIGARH. Such
bidder(s) will be intimated date of opening of Part II Price bid, through valid email confirmed by
them.

Note: The tenderers are advised to offer their best possible rates. There would generally be no
negotiations hence please submit your most competitive prices while submitting the price bid.
However, in case the lowest rate appears to be reasonable considering the prevailing market
conditions, the order may be awarded to the lowest bidder and if the rate is still considered high,
action as per prevailing instruction/guideline shall be taken.

e

All the entries in the e-tender should be entered in online Technical & Commercial Formats without
any ambiguity.

|

Special Note towards Transaction fee: The vendors shall pay the transaction fee using
“Transaction Fee Payment” Link against the specific tender in the “Bid Floor”/through the “Pay
Transaction fee” in “Event catalog” through their login. Service Provider / Contractor / Vendor
shall have the facility of making the payment either through NEFT or Online Payment. On
selecting NEFT, Service Provider / Contractor / Vendor shall generate a challan by filling up a
form. Service Provider / Contractor / Vendor shall remit the transaction fee amount as per the
details printed on the challan without making change in the same. On selecting Online Payment,
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Service Provider / Contractor / Vendor shall have the provision of making payment using its Credit
/ Debit Card / Net Banking. Once the payment gets credited to MSTC’s designated bank account,
the transaction fee shall be auto authorized.

Transaction fee is non-refundable. A vendor will not have the access to online e-tender without
payment of the transaction fee.

NOTE: Bidders are advised to remit the transaction fee well in advance before the closing time of
the event so as to give themselves sufficient time to submit the bid.

Vendors are advised not to deposit cash in bank as it becomes difficult to ascertain the details of
the remitter from such cash transactions.

Bidders may please note that the transaction fee should be deposited by debiting the account of
the bidder only; transaction fee deposited from or by debiting any other party’s account will not
be accepted.

In case of failure to make payment towards Transaction fee for any reason, the vendor, in term,
will not have the access to online e-tender.

|n

Vendors are instructed to use Upload Documents link in My menu to upload documents in
document library. Multiple documents can be uploaded. Maximum size of single document for
upload is 5 MB.

Once documents are uploaded in the library, vendors can attach documents through Attach
Document link against the particular e-Tender. Please note that if the documents are not attached
to any e-Tender, the same cannot be downloaded by RBI JAMMU and it will be deemed that the
vendor has not submitted the documents. For further assistance please follow instructions of]
vendor guide.

[o)

All notices and correspondence to the bidder(s) shall be sent by email only during the process till
finalization of e-Tender by RBI, Jammu as well as by MSTC (e-procurement service provider).
Hence the bidders are required to ensure that their email address provided is valid and updated at
the stage of registration of vendor with MSTC (i.e. Service Provider). Bidders are also requested
to ensure validity of their DSC (Digital Signature Certificate).

(BN}

(i) Please note that there is no provision to take out the list of parties downloading the e-Tender
document from the web site mentioned in NIT. As such, bidders are requested to see the web site
once again before the due date of e-Tender opening to ensure that they have not missed any
corrigendum uploaded against the said e-Tender after downloading the e-Tender document. The
responsibility of downloading the related corrigenda, if any, will be of the bidders only.

(i)  No separate intimation in respect of corrigendum to this NIT (if any) will be sent to tenderer
(s) who have downloaded the documents from web site.

Please see website www.mstcecommerce.com/eprocn of MSTC Ltd.

[og]

E-tender cannot be accessed after the due date and time mentioned in NIT.

(Nl

Bidding in E-tender:

a) Bidder)s( need to submit necessary EMD, E-Tender fees )If ANY( and Transaction fee
separately for the e-tender. Transaction fees if any are nonrefundable. No interest will be paid on
EMD.
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b) The process involves Electronic Bidding for submission of Techno Commercial Bid as well
as Price Bid.

The bidder)s( who have submitted the above fees can only submit their Techno Commercial Bids
and Price Bid through internet in MSTC website www.mstcecommerce.com — e-procurement
— New Common Portal — Bid Floor Manager— live event —Selection of the live event—
Transaction fee>Common terms->Attach Documents->Price Bid.

Please Note: The vendor after successful remittance of the transaction fees and EMD details, will
get the attach documents and common terms tab enabled in their login. Post successful completion
of this step, the vendors will be allowed to save the lot specific terms and submit their price bid
against the lot through the portal or download and upload the excel file for submitting price bids,
as the case may be. In case the attach documents and/or saving common terms step is unsuccessful,
the tabs for saving lot specific terms and submitting price bid would be disabled. The status of
whether the same is successful/pending would be displayed in the bid status button.

First the vendor needs to fill up the Commercial specification if any and save it. Then the vendor
should fill up the Techno-commercial bid. After filling the Techno-Commercial Bid, bidder should
click ‘save’ for recording their Techno/Commercial bid. Once the same is done, the Price Bid link
becomes active and the same has to filled up and then bidder should click on “save” to record their
price bid. Then once both the Techno-Commercial bid & price bid has been saved, the bidder can
click on the “Final Submission” button to register their bid

NOTE: - After clicking the final submission “Delete bid” option would be shown. If the vendor
wants to delete the bid after final submission and re submit the bid, then he/she should click delete
bid and resubmit the same and again click final submission.

d) In all cases, bidder should use their own ID and Password along with Digital Signature at
the time of submission of their bid.

e) During the entire e-tender process, the bidders will remain completely anonymous to one
another and also to everybody else.

f) The e-tender floor shall remain open from the pre-announced date & time and for as much
duration as mentioned above.

9) All electronic bids submitted during the e-tender process shall be legally binding on the
bidder. Any bid will be considered as the valid bid offered by that bidder and acceptance of the
same by the Buyer will form a binding contract between Buyer and the Bidder for execution of
supply/work. Such successful tenderer shall be called hereafter SUPPLIER/CONTRACTOR.

h) It is mandatory that all the bids are submitted with class III signing and encryption type of
digital signature certificate otherwise the same will not be accepted by the system.

i) Buyer reserves the right to cancel or reject or accept or withdraw or extend the tender in
full or part as the case may be without assigning any reason thereof.

j) No deviation of the terms and conditions of the e-Tender document is acceptable.
Submission of bid in the e-tender floor by any bidder confirms his acceptance of terms & conditions
for the e-Tender.

K) Unit of Measure )UOM( is indicated in the e-tender Floor. Rate to be quoted should be in
Indian Rupee as per UOM indicated in the e-tender floor/tender document.

) All the above Eligibility criteria papers duly signed and sealed on all pages shall be
uploaded on MSTC site and same will be downloaded at the time of opening Part-I of tender for
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examination by the Bank. Further, the contractor should submit the original of the documents to
the Bank when demanded for further tendering process.

m) The Bank will evaluate the said reports before evaluation of price bid of the tenders. If any
tenderer is not found to possess the required eligibility for participating in the tendering process at
any point of time, the Bank reserves the right to reject his offer even after opening of Part-I of the
tender. The Bank is not bound to assign any reason for doing so.

n) The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without assigning
any reason there for.

10. Any order resulting from this open e-tender shall be governed by the terms and conditions
mentioned therein.
11. No deviation to the technical and commercial terms & conditions are allowed.
12. RBI, JAMMU has the right to cancel this e-tender or extend the due date of receipt of bid(s) without
assigning any reason thereof.
13 The online e-Tender should be submitted strictly as per the terms and conditions and procedures
laid down in the website www.mstcecommerce.com/eprocn/rbind of MSTC Ltd.
14. | The bidders must upload all the documents required as per terms of NIT. Any other document
uploaded which is not required as per the terms of the NIT shall not be considered.
15 The bid will be evaluated based on the filled-in technical & commercial formats.
16. The documents uploaded by bidder(s) will be scrutinized. In case any of the information furnished

by the bidder is found to be false during scrutiny, EMD of defaulting bidder(s) will be forfeited.
Punitive action including suspension and banning of business can also be taken against defaulting
bidders.

Regional Director
Reserve Bank of India

Jammu
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SHJAUDB/ANNEXURE- 11

FORMAT FOR ARTICLES OF AGREEMENT (for successful bidder)
(On the Rs.100/- stamp paper)

TEaRRAM " ®  dfeuym vy yrd Reid d@, S0, e ddia wmafay
o A R (RN sor o Piear sarmrd) ikRduy . AR 98 <Rieer
HE1 T 8) B ST Feared far g

ARTICLES OF AGREEMENT made the day of between the Reserve

Bank of India, Jammu (hereafter called “The Bank”) of the one part and
(thereinafter called “the Contractor”) of the other part.

Ig fb d% B BT TJP § 3R BT oM
aTel Sl ) e aren fafdw JaR fPu § |
WHEREAS the Bank is desirous of ( ) and has caused

specifications describing the works to be done.

3R T8 o5 Iaa fafder, At ot S SiR T R 39d U4HRI gRT a1 396! 3R F §XW1&R
fpemuE |

AND WHEREAS the said specifications, the Schedule of Quantities and drawings have been signed by or
on behalf of the parties hereto.

3R g S dfagrer TgT omt Fuiia 2ral SR srsy @ faxiy =l # Fuffea =raf ok amE-srgEt
®I ! (S T9H! 39P 916 e U ¥ “Iad e’ Hal 11 ) W 39 S § YaiRid iR/
Iad fafder & aftfa siR urn-srageh & enfira sraf &1 FRuiia SafRid o= iR e o M srar
3 Tt IR S I g &d el (o $H% a1 “Io Widal R BT T ), W Fsmed Ha
I YgHA & |

AND WHEREAS the Contractor has agreed to execute upon the subject to the Conditions set forth herein
and to the Conditions set forth in the Special Conditions and in the Schedule of Quantities and Conditions
of Contract (all of which are collectively hereinafter referred to as “the said Conditions”) the works shown
upon the said drawings and/or described in the said specification and included in the Schedule of Quantities

at the respective rates therein set forth amounting to the sum as therein arrived at or such other sum as shall
become payable thereunder (hereinafter referred to as ‘the said Contract Amount”)

319 39 91d R (9 aRE T Jgafd ¢

NOW IT IS HEREBY AGREED AS FOLLOWS:

1 IfaereR Iad Tdl # UG i 3R THT UR YA &1 S aTel Sidal AT
& Tad ¥ ST Tdl IR 39 e | AT 7T a1 I9d S H afvfd ¢k Iad
fafd=i oik wrmett @ Sy o aftfa & o fefed wd guf v |

In consideration of said Contract Amount to be paid at the times and in the manner set
forth in the said conditions, the Contractor shall upon and subject to the said Conditions
execute and complete the work shown upon the said Drawings and described in the said
Drawings and described in the said Specifications and the Schedule of Quantities.

2 S GfAeTPR B Iad Tfder AR ruar T 3= A S Iad Wdi J FUTaiod IHg
3R TP < B, BT YA ST

The Bank shall pay the Contractor the said Contract Amount, or such other sum as shall
become payable, at the times and in the manner specified in the said conditions.
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Iad A 3R 396 URMRIY 59 Ifder 1 fewr g 3R IHg! 9w 3R 39 gfder 3
IS U&HR 3] UIa Bl SR Iad Udl R Ufdag BT IUT HHRT: U-T iR 9
I Ul TR HIR BT TG B34 |

The said Conditions and Appendix thereto shall be read and construed as forming part of
this agreement and the parties hereto shall respectively abide by, submit themselves to the
said Conditions and perform the agreements on their part respectively in the said
Conditions contained.

Tgi IfcaRad T, FRR SR GxaTdol 39 Y BT YR §I |

The plans, agreement and documents mentioned herein shall form the basis of this
Contract.

I SfTSY 7 dl T AT / TohHRd 3rJae © 3R 7 81 Ub Ul aeb 3rfeit) &, Sfcsh " -

" TR R HRA & 8 T Srgae g, o Y o= & e |
fAfgd = R At 7€ aRafde A 3R IHIfdd AT A1 Iad Tt | fafgd Afd &
SR o STa|

This Contract is neither a fixed/ Lump sum Contract nor a Piece work Contract but is a
Contract to carry out the ” to be paid for
according to actual measured quantities at the rates contained in the Schedule of Rates and
Probable quantities or as provided in the said Conditions.

JfaereR Rifdd Sl Td 3 W Sl § Iafid Gt S & 1 HA & forg
TR IR WY BT Iuas BRI, o b 2t H FHeffva €, ok R, vt ofe gu
forelt off oA 1 BT & T T & 916 S B |

The Contractor shall afford every reasonable facility for the carrying out of all works
relating to civil works and other ancillary works in the manner laid down in the said
Conditions, and shall make good any damages done to walls, floors etc. after the
completion of such works.

I oY ot % R 38 UIaaT P GaTE F 19T el o wed ot Y e
1t TG DI SR AT BISHR, TS AU HIH B UPH A DI dGa- BT HYDHR JRI&T
AT |

The Bank reserves to itself the right of altering the Drawings and nature of the work by

adding to or omitting any items of work or having portions of the same carried out without
prejudice to this contract.

qH 39 3y &1 HE@qUl U g 3R IfASIHR TAEdRT YaHd ¢ fob 8 9P
gRT A3C $I WU M & qRd a18 YdT Uaie SR fe- & 14 & 9
gyTfafgd I T F1f URY &R T &R Iguf &1 &% gR1 fou T - fawr &
31efi guf ®= gl

Time shall be considered as one of the important factor of this Contract, and the
Contractor hereby agrees to commence the work soon after the site is handed over to him
or from 14th day after the day of issue of formal works order as provided for in the said
Conditions, whichever is later, and to complete the entire work as provided in said
condition , subject nevertheless to the provisions for extension of time.

2 3eY & A dF gRT fort S arat Tt Y Sy A € fary Sma |

All payments by The Bank under this Contract will be made only at Jammu.

10

39 PR I AT YdT 399 fpat ot aRe q Tafda g+t faare) & A § I8 |
STE fob @ Y o I gU 8 3R 3% IR | Fufg a7 &1 SifieR daw i fRa
Tl & QARG R | g |
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All disputes arising out of or in any way connected with this agreement shall be deemed
to have arisen at Jammu and only Courts in Jammu shall have jurisdiction to determine the
same.

11

Tg T 39 srgay & Quft w1 fAfderedl g ug ok THg ferar man ¢ |

That the several parts of this Contract have been read by the Contractor and fully
understood by the Contractor.

12

TR-UP DI WS: VASTHR TE YT TI& 7Y J T B1g H Ja1, Irrft sik
%ﬁ SHTRYT HRIT/HOMCH/ITRRUT S T a1 i 36 PR F S 30 e
H1 a8 TR I ISP Hool T I fr&n'scﬁr ol ug urdf &1 uwcipd el
HAT 3R T JHY I 3d Mg QM | IferdR R & faaror 39 i d&
STt 3R T WM 919 I 6 $UP dgd qi@l BT Fded B 1Al T
ST &b UTA /g 3T 30ferd 7 811 fderer Aaedr &t fafad yaigafa & fomr
DT & foreit off faaR0T 1 foelt e a1 Adhiiep! U YAl 393 A Al UehIRId
D, A Bl USRI DI STATT S 31dT IHeh] Gl g1 bl | fordit MU G
& Udhcd &b HRUT (AT b1 14 dTe Jh UM gq AfdarbR gRI I o &fagfd
T SITET | ITard T UTei a1 | fathetdl &1 AfdGIaR & TR W Hidal &1 Seia
Wwﬁmﬁwm%ﬁawwmﬁaﬁvwm
JEPRQ |

TfISTHR 3= HHARET & A H 9 9 Her IS o {6 39 IR & 3
it Mot Gerst & TR-UGSIHIU Bt T BT U 81 | IR-UDHABT 3R
Mo-ad gt dfaareRe! Sl 39 SRR & GHG/FR&eR0(ETR o9 aoig 9
B)) & IWid i 7t |

Non-Disclosure clause: The Contractor shall not disclose directly or indirectly any
information, materials and details of the Bank's infrastructure/systems/equipment etc.,
which may come to the possession or knowledge of the Contractor during the course of
discharging its contractual obligations in connection with this agreement, to any third party
and shall at all times hold the same in strictest confidence. The Contractor shall treat the
details of the contract as private and confidential, except to the extent necessary to carry
out the obligations under it or to comply with applicable laws. The Contractor shall not
publish, permit to be published, or disclose any particulars of the works in any trade or
technical paper or elsewhere without the previous written consent of the Employer. The
Contractor shall indemnify the Employer for any loss suffered by the Employer as a result
of disclosure of any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the Contractor and the Employer shall be entitled to
claim damages and pursue legal remedies. The Contractor shall take all appropriate actions
with respect to its employees to ensure that the obligations of non-disclosure of
confidential information under this agreement are fully satisfied. The Contractor's
obligations with respect to non-disclosure and confidentiality will survive even after the
expiry or termination of this agreement for whatever reason.

13

T4 I S JAHUM WS/Prevention of Sexual harassment clause

TfderpR/TSE "Sriwd R Afearst & a9 Idisd ey, Aoy 3R Farm)
AT, 2013" & WG BT UTE B %W%WWW%@W
%W@ﬁ%tﬁﬁ%ﬂ%ﬁﬁ,ﬁwqﬁw@ﬁmm
fialke Rierad Ifffa & gHer gof of Sl 3R Afdeer/usd Sad ifafaq &
3idqid Rrerad & day ¥ Ifed dRars gHEd S| afe dfdaeR o fedt difsa
A HHART ¥ Fritear & feat «ft FHAR & fovg O Iafied ! Rerd ura
B 2, 1l 29 R 9% gRI Ifdd &= R aftif g1 I3 foran swn | afe 9
It Pt Ul H TfaeioR BT HHAR! WA I8dT § 3R TfAeihR b HHARI GRT
g fedn fobar S ¥ g1 OiIell & ot 39 8 &7 fobdl UPR b1 Hifgeb &fdyfd 8
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TfderpR TR g SRR R O Idis 3R Iefdd HH &t ABUH &
ey & oo HHAIR AT 3 Rt F33 o) RrdeRt WRieer 3 8t |

The contractor/Agency shall be solely responsible for full compliance with the provision
of “the sexual Harassment of women at work place (Prevention, Prohibition and Redressal)
Act 2013”. In case of any complaint of sexual harassment against its employee within the
premises of Bank, complaint will be filed before the Internal complaint committee
constituted by the Contractor/Agency and the Contractor/Agency shall ensure appropriate
action under the said Act in respect to the complaint. Any complaint of sexual harassment
from any aggravated employee of the contractor against any employee of the Bank shall
be taken cognizance of by the Regional Complaints Committee constituted by the Bank.
The Contractor shall be responsible for any monetary compensation that may need to be
paid in case the incident involves the employee, if sexual violence by the employee of the
contractor is proved. The contractor shall be responsible for educating its employee about
prevention of sexual harassment at work place and related issue.

g
TfageR
LEARIE AR
BH  3Ydl
T i §
[

If the
contractor is
a
Partnership
or an
Individual

rferal @t IURRATT & 9 3R IfRdgreR 7 FW IRY # fafed feT siR av R 34
TSI 3R Id! gl geiidre ufadl IR gwier fou |

IN WITNESS WHEREOF the Bank and the Contractor have set their respective hands to
these presents and two duplicates hereof the day and year first hereinabove written.

g
RIEHEAN
Td bt &
I

If the
contractor is
a Company

Trférl 3t IuRRATA T o 7 3= fafdad Sifigd SR & T I 9uT JfagaR
J 3T 3T YeR AR 3 axardull 3R 3! &l Fwhioe Uil IR HW URY T
farfed 3 oik 9 R gwer Hd I Fwfed o |

IN WITNESS WHEREOF the Bank has set its hand to these presents through its duly
authorized official and the Contractor has caused its common seal to be affixed hereunto
and the said two duplicate/has caused these presents and the said two duplicates hereof to
be executed on its behalf, the day and year first hereinabove written.

I8 IR gl ofiR ool # g1 Rt ofiR 3i¥ioht ure & foedt ot fadwifay oy foredt ot Wi ot R
#, ST UTe A g

The agreement is in Hindi & English. In the event of any discrepancy and / or any doubt in the Hindi &
English text, English text will be valid.”

gHER T/ Signature Clause

YRaitg Rord 9 @t 3R T ga1&ivd Td gua
SIGNED AND DELIVERED by the Reserve Bank of
India by the hand of

st / Shri

(-ITH Td &A™ (/ (Name and designation)
goh! IURYTT H §I&R fhd U / In the presence of

(1)

UdTl / Address

2)
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UdTl / Address
ﬂT&‘ﬂ / Witness

SIGNED AND DELIVERED by

goh! IURYTT H §I1&R fhd U / In the presence of
(1)

Udl / Address

(2)

UdT / Address

Trel/ Witness

e Hed &I i ... 1 g3 d6% 1 faw
T4 Ahed o IR Fyfeiad & Sufufa &
...................... DI 3ATH Y3 TS T3 |

THE COMMON SEAL OF

Was hereunto affixed pursuant to the resolutions passed
by its Board of Directors at the meeting held on
in the presence of

(1)
2

ez S FPufefaa «f Iufkufa # 39 gl
TR 18T WY gxner fahu|

Directors who have signed these presents in token thereof
in the presence of

(1)

2

HIAGTAR GRI AT ..o IR faftraa
TfEd Ter & g1y ¥ gEaneiRd Sik gug fa
SIGNED AND DELIVERED BY the Contractor by the
hand of Shri and

duly constituted attorney.
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If the party is partnership firm or
an individual should be signed by
all or on behalf of all the partners.

I WAGTPR (U=t AT HER
& 31t GHIIER BT 8 ol TR
& Sfatad # gIeR ©S B
TR Ws I @ g el

If the Contractor signs under its
common seal, the signature clause
should tally with the sealing
clause in the Articles of
Association.

T HiIGTPR UraR St Ter
(TR SO g1 a1 AfeT) F FRY
BEIT&R PR I 8

If the Contractor is signing by
hand of power of Attorney,
whether a company or individual.




SJAAD/ANNEXURE-III

On the Letter Head of
company/firm/organization

| { Please always quote in your correspondence ‘

Ref. No. Date:

Regional Director
Reserve Bank of India
Estate Department
Railhead complex
Jammu

Dear Sir,

Name of Work:

Client’s Certificate regarding performance of the Contractor

We confirm that M/s. (Name of the contractor) have carried out the
following work/s for us. The firm may be considered sound for entrusting captioned costing up to

2. Other particulars are given below for your perusal and record:

Sr. | Particulars Comments of the Client
No.
1 Name of the eligible work with

brief particulars

2 Work order No. and date

3 Project/work cost

4 Date of commencement of work

5 Stipulated date of completion

6 Actual date of completion

7 Details of compensation levied for
delay (indicate amount), if any
8 Gross amount of the work
completed and paid for
9 Performance Report : Outstanding / Very Good / Good / Fair / Satisfactory / Poor
(1) Quality of executed work
(indicate grading)
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Sr.

Particulars

Comments of the Client

(i) If firm is maintaining the system
under Annual Maintenance Contract
(CAMC). Indicate grading for
performance of CAMC

10

Comments of the Client on the capabilities of the M/s.

(Indicate Grading): Outstanding / Very Good / Good / Fair / Satisfactory / Poor

(a)Technical proficiency

(b) Financial soundness

(c) Mobilization of Manpower

(d) General Behavior

11

Any other information which you
consider will help us in making our
decision.

Office Seal of the Client

Note:

Yours faithfully,

(Signature of the Responding Officer*)

For S.E.(E)/ Executive Engineer (E)

* Responding Officer should be of the Rank of Superintending / Executive Engineer in respect of a
Government/Semi- Government organization or a PSU

* Responding Officer should be of the Rank of General Manager in respect of Private organizations
The matter written in italic not to be printed on the final Performance Certificate

*
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SJAUDB/ANNEXURE IV

On the Letter Head of Bank

|  Please always quote in your correspondence ‘

FORM OF BANKERS' SOLVENCY CERTIFICATE FROM A SCHEDULED BANK

(This should be enclosed with tender in an envelope sealed by the Banker)

This is to certify that to the best of our knowledge and information M/s...............=============-=—-
having address as reproduced below, a customer of our Bank are/is
respectable and can be treated as good for any engagement up to a limit of Rs. 12.82 Lakh
(RUPEES ..ottt ). This certificate is issued without any guarantee
or responsibility on the Bank or any of the officers.

(Signature)
For the Bank

Note:

1. Bankers' certificates should be on letter head of the Bank, sealed in cover addressed to
Regional Director, Reserve Bank of India, Jammu.

2. In case of partnership Successful Bidder, certificate to include names of all partners as
recorded with the Bank.
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SHJAUDB/ANNEXURE-V
Proforma of Undertaking / Declaration / Certificate by the Bidder regarding country sharing land
border with India

(To be submitted by the bidders on their letter head duly sealed and signed by the authorized signatory)

To
Regional Director
Reserve Bank of India

Jammu.

Name of Work:

I/'We (Name and address, including country of location of bidder) have read and

understood the contents of the Office Memorandum (OM) F.No. 6/18/2019-PPD dated July 23, 2020 and

its subsequent orders / revision issued by Public Procurement Division, Department of Expenditure,
Ministry of Finance, Government of India regarding the restrictions on procurement from a bidder of a

country which shares a land border with India.

2. I/We certify that (Name of the bidder)

(1) Is not from a country sharing land border with India, or

(2) Is from a country sharing land border with India and has been registered with the Competent
Authority, the certificate of which is enclosed, or

(3) Is from a country sharing land border with India where Government of India has extended
lines of credit, or

(4) Is from a country sharing land border with India where Government of India is engaged in
development projects.

(strikeout whichever of the above is not applicable)

3. I/ We further certify that (Name of the bidder) fulfils all requirements in this regard

and is eligible to be considered under the provision of the above referred Office Memorandum and its
subsequent orders / revision. I/We also undertake that even in case of contracts where we are permitted by

the Bank/RBI to sub-contract I/'We (Name of the bidder) will not sub-contract any

work to a contractor from country(ies) sharing land border with India, unless such contractor fulfils all the

requirements contained in the above referred office memorandum/ order.

4. I/We know and understand that, if this Undertaking / Declaration / Certification / Certificate submitted

by us is found to be false, the Bank shall be free to reject / terminate our tender / Work Order and that the
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Bank shall also be free to initiate any legal action in accordance with law including forfeiting of Earnest

Money Deposit / Performance Bank Guarantee / Security Deposit and / or debarring us from participating

in tenders invited by the Bank in future.

Signature and name of the authorized

signatory of the Bidder with stamp

Date:

Place:
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3AUDB/ANNEXURE — VI

Undertaking regarding declaration of debarment by public institution(s)

(To be submitted by the tenderer on their letter head)

Name of Work:

1.1/ We (Name of the bidder) declares that,

a) I/ We or any of our allied firm* is / or not debarred / suspended / blacklisted by any public institution /

entity in India or any other country as on (last date of submission of bid).

b) I/ We or any of our allied firm* have not made any transgression in respect of the code of integrity (as
mentioned in the tender) with any public institution / entity in India or any other country in last three years

as on (last date of submission of bid).

¢) I/we or any of our allied firm* is/ are not debarred by any procuring entity for violation of Public

Procurement (Make in India) Order, 2017as on (las t date of submission of bid

d) We will inform the Bank in writing, in case, I / We or any of our allied firm* is / are debarred / suspended
/ blacklisted by any public institution / entity in India or any other country on or before award of work for

the captioned work.

2.1/ We (Name of the bidder) declares that, I / We or any of our allied firm*
(Name of the allied firm(s)) * is / are debarred / suspended / blacklisted by

(Name and address of the public institution in India or any other country) and the

same effective up to (date). A copy of such letter is attached for your information and record.

(Seal and Signature of the bidder)

Date:

Place:

(Note: Strike out one of the above two declarations which is not applicable)

* Allied firm: A firm would be termed as “allied firm” if the management is common, or substantial or
majority shares are owned by the banned / suspended firm and by virtue of this it has controlling voice.
Further all successors’ firms will also be considered as allied firms.
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SJAYP/Annexure Vil

Draft Articles Of Agreement for Comprehensive Annual Maintenance Contract
(on Rs 100 non judicial stamp paper from successful bidder only)
ARTICLES OF AGREEMENT made the
day of between the Reserve Bank of India, Jammu having its
Central Office at Mumbai (hereinafter called "the Employer") of the one part and
(hereinafter called "the

Contractor") on the other part.

WHEREAS the Employer is desirous of Annual Maintenance Contract for the period of 9 Years after
one year of defect liability period for Name of the work and has caused
specifications and Schedule of Quantities describing the works to be done which have been signed by
or on behalf of the parties hereto.

AND WHEREAS the Contractor has agreed to execute upon the subject work to the conditions set forth
herein and to the conditions set forth in the special conditions and in the schedule of quantities
and conditions of Contract as modified and finally accepted by both the parties ( all of
which are collectively hereinafter referred to as "the said Conditions") the works shown upon the
said drawings and/or described in the said Specifications and included in the Schedule of quantities
at the respective rates therein set forth, amounting to the sum as therein arrived at or such other sum
as shall become payable there under (hereinafter referred to as "the said Contract Amount").

NOW IT IS HEREBY AGREED AS FOLLOWS :

(a) This Comprehensive Annual maintenance contract (i.e. all parts of the system) for the
period of 9 years. Rate of the contract shall be renewed as per the clause 6 of this
agreement

(b) Scope of Work: The equipment supplied shall be guaranteed against all types of defects
for at least a period of 9 years after one year of defect liability period. Any defects in
the system/sub-assemblies found within the guarantee period/DLP and CAMC period shall
be rectified / replaced by the tenderer free of cost. During this period (DLP & CAMC)
monthly servicing (cleaning of PAC system, cleaning the control panels, filters any other
work as per OEM recommendation and attending to ANY NUMBER of breakdown calls
shall be carried out free-of-cost.

(c) Payment Condition: This rate for the service contract is valid for a
period of one year payment shall be made on half yearly basis on rendering satisfactory
service. The service contract rate shall also take into account all the cost, including travel
cost from the nearest service station.

(d) Rectification time | Penalty
a | Any defects resulting in total failure | 24 hours Rs.2000/- per
of the system day
b | Any defects in independent devices, | 72 hours Rs.500/- per day

components, cables which may not
result in total failure of the system

¢ | Mandatory monthly service is not 10% of monthly
done. contract value.
Penalty: This being an emergency system, any fault in the system shall be rectified as
per the rectification time given below failing which penalty shall be applied.

(e) Blacklisting: if contractor fails to complete the 10 years of service contract from the date
of handing over the system. The Bank has right to blacklist the firm for further participating
in any other tender invited by the RBI and security deposit amount will also be forfeited.
() New Rate of CAMC: While renewing the contract amount will be arrived at based on
following formula.

Ac = Ap {10+65 x (EPI¢/EPIp) + 25 x (CPI¢/CPIp)} x 1/100
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Ac The contract amount for the current year ( excluding taxes)
Ap The contract amount for the previous year (excluding taxes)

EPIc  Wholesale Price Index for Electrical Apparatus, appliances& parts 6
months prior to the commencement date of contract for the current year

EPIp  Wholesale Price Index for Electrical Apparatus, appliances& parts 6
months prior to the commencement date of contract for the previous
year

CPlc  Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the current year

CPly  Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the previous
year

The rate shall be renewed in every Year in June and communicated through letter.

(9

If contractor and The Bank are mutually agreed than CAMC period will further renew after
10 years on the formula mentioned in clause 6.

(h)

All payments by the Employer under this Contract will be made only at Jammu.

(i)

All disputes arising out of or in any way connected with this agreement shall be deemed to
have arisen at Jammu and only Courts in Jammu shall have jurisdiction to determine the
same.

)

Non-Disclosure clause: The Bidder shall not disclose directly or indirectly any
information, materials and details of the Bank's infrastructure/systems/equipment etc.,
which may come to the possession or knowledge of the Bidder during the course of
discharging its contractual obligations in connection with this agreement, to any third party
and shall at all times hold the same in strictest confidence. The Bidder shall treat the details
of the contract as private and confidential, except to the extent necessary to carry out the
obligations under it or to comply with applicable laws. The Bidder shall not publish, permit
to be published, or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the Employer. The Bidder shall
indemnify the Employer for any loss suffered by the Employer as a result of disclosure of
any confidential information. Failure to observe the above shall be treated as breach of
contract on the part of the Bidder and the Employer shall be entitled to claim damages and
pursue legal remedies. The Bidder shall take all appropriate actions with respect to its
employees to ensure that the obligations of non-disclosure of confidential information
under this agreement are fully satisfied. The Bidder's obligations with respect to non-
disclosure and confidentiality will survive the expiry or termination of this agreement for
whatever reason.

(k)

If the Contractorisa | IN WITNESS WHEREOF the Employer and the
partnership or an Contractor have set their respective hands to these
individual presents and two duplicates hereof the
day and year first herein above written.

If the Contractoris a | IN WITNESS WHEREOF the Employer has set its hands
company to these presents through its duly authorized official and
the Contractor has caused its common seal to be affixed
hereunto and the said two duplicates hereof to be
executed on its behalf, the day and year first
hereinabove written.

()

Prevention of Sexual harassment

The contractor/Agency shall be solely responsible for full compliance with the
provision of “the sexual Harassment of women at work place (Prevention,
Prohibition and Redressal) Act 2013”".In case of any complaint of sexual
harassment against its employee within the premises of Bank, complaint will be
filed before the Internal complaint committee constituted by the Contractor/Agency
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and the Contractor/Agency shall ensure appropriate action under the said Act in
respect to the complaint.

Any complaint of sexual harassment from any aggravated employee of the
contractor against any employee of the Bank shall be taken cognizance of by the
Regional Complaints Committee constituted by the Bank

The Contractor shall be responsible for any monetary compensation that may
need to be paid in case the incident involves the employee, if sexual violence by
the employee of the contractor is proved.

The contractor shall be responsible for educating its employee about prevention
of sexual harassment at work place and related issue.

The contractor shall provide a complete and updated list of its employee who are
deployed within the Bank’s premises.

Signature Clause:

SIGNED AND DELIVERED by Reserve Bank of India,

(Name and Designation)

In the presence of -

Witnesses -

Address

Address

If the party is a

partnership firm

or individual

SIGNED AND DELIVERED BY

In the presence of witnesses:

1.

Address

2.

Address

THE COMMON SEAL OF

was hereunto affixed pursuant to the resolutions passed by its Board of Directors at the

meeting held on




In the presence of -
Witness -
1.

2.

If the Contractor Directors who have signed these
signs under common presents in token thereof in the

seal, the signature presence of -

clause should tally

with the sealing 1.

clause in the articles
of association. 2.

If the Contract is SIGNED AND DELIVERED BY -
signed by the hand the Contractor by the hand of

of power of attorney,  Shri
whether a company or

an individual. and duly constituted attorney.
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3Jddd/Annexure VI
LETTER OF UNDERTAKING

To

Regional Director
Reserve Bank of India
Jammu.

Dear Sir,

Name of Work:

I, on the behalf of (company name) , hereby declare that our
firm/company have suitable arrangement in place for rendering Annual maintenance contract services
as per contract agreement . We undertake that any defect in the PAC system supplied, installed and
commissioned by us in your office at .......... , which leads to complete failure of the system, will be
rectified by us within the stipulated period of 24 hours, failing which, we will be liable to pay penalty
as specified in the penalty clause of the tender document.

The details of arrangement for rendering CAMC services and rectifying the defects during contract
period.

Date

Place Yours faithfully,

Name and signature
Designation

Seal of the firm
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SI-Jdddb/Annexure IX

LETTER OF UNDERTAKING-Declaration by OEM
(to be submitted on letter head)

To
Regional Director
Reserve Bank of India

Jammu.

Dear Sir,

Name of Work:

We, M/s (Name of the OEM) having registered office at (address
of the OEM) by virtue of being original equipment manufacturer for (Name of the
product/s), hereby authorize M/s (Name of the bidder) having their office at

(Address of bidder) to submit quote, supply, install and provide after sales support for PAC system
quoted by them to meet the above mentioned tender requirements.

We hereby confirm and extend our warranty services during defect liability period of one year and
annual maintenance contract period of 9 years as per tender clause for the product offered by the above
firm against and duly authorize the said firm to act on our behalf in fulfilling any or all installation,
technical support and maintenance obligation of 10 years as required by the contract.

We also assures you, that we will continue to provide all type of support as per contract agreement for
rendering CAMC services for a period of 9 years through any other authorized dealer/system integrator
for same terms and condition in case the above mentioned authorized dealer/system integrator fails to
provide after sale services we will provide CAMC at same terms and conditions; failing to which the
bank reserves the right to blacklist our firm.

The undersigned is authorized to issue such authorization on behalf of M/s (Name of
the OEM).
For M/s (Name of the OEM)

Signature & company seal
Name

Designation

Email

Mobile No.
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SJAUDR/ANNEXURE-X
Proforma of Bank Guarantee for Security Deposit/Retention Money

(To be submitted on Non-judicial stamp paper of appropriate value purchased in the name of the issuing
bank)

No. Date
To:

The Regional director
Reserve Bank of India

Estate Department

Jammu

Dear Sir

In consideration of your agreeing to accept the security deposit of INR (INR only)
furnishable to you by M/s (hereinafter referred to as “the Contractor”) in terms of
their contract with you for “NAME OF WORK?” as per their e-Tender dated and your Special

Conditions of Contract and other e-Tender documents relating thereto subject to the
conditions and alterations mutually agreed upon the set forth or referred to in your Contract
dated in the form of guarantee from us in the manner hereinafter contained, we
(Name of the Bank) do hereby covenant and agree with you as follows:

We undertake to indemnify you and keep you indemnified from time to time to the extent of INR
_INR(C__ only) against any loss or damage caused to or suffered by or that may be
caused to or suffered by you by reason of any breach or breaches on the part of the Contractor of
any of the terms and conditions contained in the said Contract and in the event of the Contractor
making any default or default in carrying out any of the work under the said Contract or otherwise
in the observance and performance of any of the terms and conditions relating thereto in accordance
with the true intent and meaning thereof, we shall forthwith on demand pay to you such sum or sums
not exceeding in total the said sum of INR _ (INR only) as may be claimed by you
as your losses and/or damages, costs, charges or expenses by reason of such default on the part of
the Contractor.

Notwithstanding anything to the contrary, your decision as to whether the Contractor has made any
such default or defaults and the amount or amounts to which you are entitled by reasons thereof will
be binding on us and we shall not be entitled to ask you to establish your claim or claims under this
Guarantee but will pay the same forthwith on your demand without any protest or demur.

This guarantee shall continue and hold good until it is released by you on the application by the
Contractor after expiry of the relative guarantee period of the said Contract and after the contractor
had discharged all his obligations under the said Contract and produced a certificate of due
completion of the work under the said contract and submitted a “No Demand Certificate”, provided
always that this guarantee shall in no event remain in force after the day of without
prejudice to your claim or claims arisen and demanded from or otherwise notified to us in writing
before the expiry of six months from the said date which will be enforceable against us
notwithstanding that the same is or are enforced after the said date.

Should it be necessary to extend this guarantee on account of any reason whatsoever, we undertake
to extend the period of this Guarantee on your request till such time as may be required by you. Your
decision in this respect shall be final and binding on us.
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10.

11.

12.

13.

14.

You will have the fullest liberty without effecting this guarantee from time to time to vary any of
the terms and conditions of the said contract or extend the time of performance of the Contractor or
to postpone for any time or from time to time any of your rights or powers against the Contractor
and either to enforce or forbear to enforce any of the terms and conditions of the said Contract and
we shall not be released from our liability under this guarantee by the exercise of your liberty with
reference to matters aforesaid or by reason of any time being given to the Contractor or any other
forbearance, act or omission on your part or any indulgence by you to the Contractor or by any
variation or modification of the said contract or any other act, matter or things whatsoever, which
under the law relating to sureties would but for the provisions hereof have the effect of so releasing
us from our liability hereunder provided always that nothing herein contained will enlarge our
liability hereunder beyond the limit of INR (INR only) as aforesaid.

This guarantee shall not in any way be affected by your taking or varying or giving up any securities
from the Contractor or any other person, firm or company on its behalf or by the winding up,
dissolution, insolvency or death as the case may be, of the Contractor.

In order to give full effect to the guarantee herein contained you shall be entitled to act as if we were
your principal debtors in respect of all your claims against the Contractor hereby guaranteed by us
as aforesaid and we hereby expressly waive all our rights of surety-ship and other rights, if any,
which are in any way inconsistent with any of the provisions of this guarantee.

Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all your claim
or claims against the contractor from time to time arising out of or in relation to the said contract
and in respect of which your claim in writing is lodged on us before expiry of six months from the
date of expiry of this guarantee.

Any notice by way of demand or otherwise hereunder may be sent by special courier, telex, fax or
registered post to our local address as aforesaid and if sent by post, it shall be deemed to have been
given when the same has been posted.

This guarantee and the powers and provisions herein contained are in addition to and not by way of
limitation of or substitution for any other guarantee or guarantees heretofore given to you by us
(whether jointly with others or alone) and now existing uncancelled and that this guarantee is not
intended to and shall not revoke or limit such guarantee or guarantees.

This guarantee shall not be affected by any change in the constitution of the contractor or us nor
shall it be affected by any change in your constitution or by any amalgamation or absorption thereof
or therewith but will ensure to the benefit of and be available to and enforceable by the absorbing or
amalgamated company or concern.

Any forbearance, act or omission on the part of the Bank in enforcing any of the conditions of the
said e-Tender or showing of any indulgence by the Bank to the e-Tenderer shall not discharge the
Surety in any way and the obligations of the Surety under this guarantee shall be discharged only on
the intimation thereof being given to the Surety by the Bank.

This guarantee is irrevocable during the period of its currency and shall not be revoked without your
previous consent in writing.

We further agree and undertake to pay you without demur the amount demanded by you in writing
notwithstanding any difference or dispute or controversy that may exist or arise between you and
contractor or any other person.
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15.

16.

Notwithstanding anything contained herein above our liability under this guarantee is restricted to
INR (INR only). Unless a written claim is lodged on us for payment under this

guarantee within six months from the date of expiry, including extensions if any, of this guarantee
all your rights under the guarantee shall be forfeited and we shall be deemed to have been released
and discharged from all liabilities there under, irrespective of whether or not the original guarantee
is returned to us.

We have power to issue this guarantee in your favour under the Memorandum and Articles of
Association of our Bank and the undersigned has full power to execute this Guarantee under the
Power of Attorney granted to him by the Bank.

For & on behalf of
SIGNED AND DELIVERED (Bankers Name & Seal)
(For & on behalf of the above named Bank) BRANCH MANAGER
(Bankers Seal)
Address
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SI-Jdddd/Annexure XI

LETTER OF UNDERTAKING-For CAMC vendor
(to be submitted on ¥100 stamp paper)

To
Regional Director
Reserve Bank of India

Jammu.

Dear Sir,

Name of Work:

We, M/s (Name of the firm) having registered office at (address
of the firm) participating in the captioned work, hereby declares that M/s (Name of the
bidder) having their office at (Address of service partner at J&K / Himachal Pradesh /

Chandigarh/Punjab region for after sales services) for providing after sales support for Jammu region
to meet CAMC requirements mentioned in tender documents.

We hereby confirm duly authorize the said firm to act on our behalf in fulfilling any or all installation,
technical support and maintenance obligation of 10 years as required by the contract.

We also assures you, that we will continue to provide all type of support as per contract agreement. In
case the above mentioned authorized service provider fails to provide after sale services we will provide
CAMC at same terms and conditions; failing to which the bank reserves the right to blacklist/levy
penalty as per the tender terms and conditions.

Signature & company seal
Name

Designation

Email

Mobile No.
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SJddD/Annexure XIII

Declaration for Local Content

(To be given on Company Letter Head for tender value below Rs.10 Crores and by Statutory
Auditor/Cost Auditor/Cost Accountant/CA for tender valuing Rs.10 Crores or above)

To Whomsoever It May Concern

Subject: Declaration of Local Content

Tender Reference NO: ..ottt

2. We hereby declare that items offered has..... % local content which qualifies us
N (Class I Local/Class 11 Local/Non-local) supplier.

3. Details of location at which local value addition will be made/ made (Complete address to

” Local Content" means the amount of value added in India which shall, be the total value of
the item being offered minus the value of the imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

“*False declaration will be in breach of Code of Integrity under Rule 175(1 )(i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to two
years as per Rule 151 (iii) of the General Financial Rules along with such other actions as may
be permissible under law”

Yours Faithfully,

(Signature of the Bidder, with Official Seal)
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