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Reserve Bank of India
Estate Cell
Raipur

Request for proposal (RFP) of Design, Supply, Installation,
Testing & Commissioning of the Stair lift (outdoor type) at
Bank’s office complex at Sector 24, Naya Raipur, Chhattisgarh-
492018
Part |

Techno-Commercial Bid

Last Date and time of submission of bid/tender:

Note: Scanned and Signed copy of Part | need to be upload on MSTC website at relevant tender. Part |l directly
submit at MSTC.




Reserve Bank of India (RBI)

Estate Cell

Raipur

E-Tender: Part | / Techno-commercial bid

Section | : Commercial Conditions

Name of work: RBI RAIPUR invites RFP of “Design, Supply, Installation, Testing &

Commissioning of the Stair lift (outdoor type) at Bank’s office complex at Sector 24,
Naya Raipur, Chhattisgarh” in two Parts from eligible bidders. It is RFP and service
provider is MSTC. Refer Annexure | before proceeding further.

Estimated cost of work: 10 lakh

— ] —
N =

Earnest Money Deposit: Only successful bidder needs to be submitted EMD of
Rs.20, 000/- However, MSE firms are exempted from submission of. Necessary MSE
registration certificate is needed to be uploaded along with tender. EMD amount must
be reflected in our account on and before last date and time of submission of tender.

Time for completion of work: 100 days from the date of issue work order.

Transaction fee of tender will be directly submitted at MSTC website

Aalala
a|bh|w

Date of start of tender: 20.02.2026 at 15:00 Hrs.

Date of pre-bid meeting: 27.02.2026 at 14:00 Hrs.

Last date and time of submission of tender: 06.03.2026 at 14:00 Hrs.

Date and time of opening of Part | of tender: 06.03.2026 at 15:00 Hrs.

alala
(el iNe)]

Date and time of opening of Part Il of the tender: Part Il will be opened on the other date
which will be communicated to successful bidders through email.

1.9

Contact person for clarification: Shashi Sinha, Asst. Manager (Tech.),
shashisinha@rbi.org.in Ph.- 8424058435

.1.10

Eligibility Criteria:
! Durat.ion of past Only the OEM (Original Equipment
experience

Manufacturer) or its authorized dealers with
valid authorization certificate who have
minimum 5 years (i.e., applicant should have
undertaken works on or before December 31,
2025) of experience in the field of undertaking
similar work i.e. "Supply, Installation, Testing
& Commissioning of the Stair lift (outdoor
type)” for large office buildings / commercial
premises / industrial houses etc. Applicant
should furnish their client list showing the
details of work carried out by them. The list
shall include details such as Name of the Client,
Value of work executed, Date of Start and
Finish of the work, Reasons of delay, if any,
etc. The Applicant should submit documentary
evidence in support of minimum experience of

5 years.
2 Minimum value of each | Experience of having successfully completed
completed work | similar works i.e. “Supply, Installation, Testing &

(qualifying) Commissioning of the Stair lift (outdoor type)”
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during last 5 years ending December 31, 2025
should be either of the following: (a) Three
completed works each costing not less than the
amount equal to 40 % of the estimated cost or (b)
Two completed works each costing not less than
the amount equal to 50 % of the estimated cost or
(c) One completed work costing not less than the
amount equal to 80% of the estimated cost.

3 Yearly Turnover 100% of estimated cost or more during the last
three financial years ending 31% March 2025.

4 Solvency /  Banker | Banker's certificate of value not less than the

certificate estimated cost as per the pro forma given in

Annexure-V

5 Service setup Full-fledged service setup should be available
for the specified job at Raipur or near by
Region to provide required quality after sales
services.

6 Experience The Tenderer shall have installed Stair lift (with
separate or combined work order for same or
different clients) within last five years ending
December 31, 2025.

1.2

RFP Process: The RFP documents can be downloaded from MSTC website. All

corrigendum, addendum and further communication shall be forwarded through email
and MSTC website only. The RFP for the above work in two parts i.e. Part | containg
Banks requirements & terms and conditions. Part Il contains only rates of items.

1.

2.

5.

Tender shall be submitted on MSTC website (refer Annexure ). Scan and Signed copy
of Part I, corrigendum, pre-bid meeting notes will be uploaded on MSTC website and
rates of Part Il will be directly submitted at MSTC website. The work shall be awarded to
the eligible lowest bidder (L1) as per Net Present Value (NPV) calculation. refer 1.24

After floating of the RFP, Bank shall made available the site for inspection
and necessary measurement to the bidder.

The pre-bid meeting shall be held at the Reserve Bank of India, 1st floor,
Estate Cell, Raipur Office, Sector-24,Naya Raipur, Raipur, Chhattisgarh-
492018 . It is necessary for all bidders to attain the pre-bid meeting so that
all bidder can get acquainted with Banks requirements. Intended participant
shall submit their request to attain Pre Bid meeting through email till ONE
DAY before date of pre bid meeting up to 4 PM.

All intended bidders are required to come with their proposal for captioned
subject, consisting of the drawing, technical specification and submit the
same to the Bank before the pre-bid meeting via email.

After scrutinizing the drawing, technical specification submitted by the
intended tenderer the Bank shall prepared add/delete technical specification
as mentioned in the RFP document. The final revised technical specification
shall be furnished to all intended tenderer through e-mail/website within 7
days from date of pre-bid meeting.

Based on the technical specification finalized by the Bank, all bidders are
requested to submit their quote on date as specified above on MSTC website.




1.3

Part Il (Financial bid): The Part-Il may be opened on same date as date of opening of

Part-l if documents submitted by all bidders are found as per Bank’s specifications. In
case of any change, the date of opening of the financial bid shall be intimated to all bidder
by e-mail on later stage.

If there are any changes in technical specification after opening of the Part |. Bank will
ask all bidder to quote percentage above or below their quoted rates (On MSTC website)
in sealed envelope to arrive at final rates before opening of the part Il on MSTC website.

1.4

The rates quoted in Part Il of tender shall be firm and shall include charges of GST,
levies, consumables, labour, transport, insurance, removing of debris from the site etc.
Bidders are advised to inspect the site before quoting. This is lump sum tender and all
items are to be executed as directed by Technical officer deputed in the Bank.

1.5

Transaction fee: To be paid through MSTC Payment Gateway/NEFT/RTGS in favour of
MSTC Limited or as advised by M/s MSTC Ltd. The EMD need to submit as shown
above in A/c No. 186003001, Account name Reserve Bank of India, Raipur, IFSC Code:
RBISORPPAO01 (0=Zero)through NEFT/ Mobile Banking/ RTGS {Intimate/ forward the
transaction details to estateraipur@rbi.org.in. Any such bid received without EMD shall
be treated as non bonafide and shall be rejected from participating in the tender process.
EMD will be interest free and shall be returned after completion of the work in all respect.
EMD shall be forfeited if the Bidder:

(i) makes misleading or false representations in the forms, statements and
attachments submitted, has suppressed any material information, details of
any legal proceedings pending in the court which might otherwise have
created any impact on the eligibility criteria; or

(i) withdraws his Bid during the period of Bid validity; or does not sign the contract
after award of Contract.

(iii) has been blacklisted by any Government agency and the blacklisting is still in
force.

(iv)  If bidder fails to complete the work.

1.6

Validity of RFP: The RFP shall be valid for acceptance by the Bank for a period of 90

days from the date of opening of Part | of tender.

1.7

Signing of Contract Agreement: Bank shall purchase non-judicial stamp paper of
Rs.500/- The successful bidder shall be bound to implement the Contract from the date
of work order. The cost of necessary stamp paper (Rs 500) for execution of the
agreement shall be deducted from contractor payable.

1.8

Time Period: Entire work shall be completed as indicated above, failing which liquidated
damages at the rate Rs.350/- per day to a maximum of 10% of the contract value will be
recovered for delay beyond the contractual period of completion. The work is allowed to
be carried out during office hours (9:30 AM to 5:30 PM). The successful bidder is required
to make entry passes before start of work for their workers. Special permission is
required for working on holidays/late ours apart from regular entry pass.

1.9

Extension of time: (before expiry of original date of completion)

If the L1 bidders desire any extension of time for completion of work on grounds of there
having been unavoidable hindrances in execution or any other ground, they shall apply
in writing immediately after the occurrence of the hindrance. Such application shall
contain complete details of hindrances, which hindered the contractors in the execution
of the work and reference to record of entry in the Hindrance Register. The Bank will
grant the extension of time, without prejudice to Bank's right to recover liquidated
damages or compensation under relevant contract clause. The hindrance due to the

Bank will not be the part of calculation of liquidated damages.
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1.10

Safety and statutory measures: The bidder shall take all safety measure during the

execution of the work. The Bank will not accept any liability for any mishap / accident
caused while working. The bidder shall indemnify and keep indemnified the Bank against
all losses and claims, damages or compensation for breach of any provision of the
Payment of Wages Act,1936 Minimum Wages Act 1948, Contract Labour (Regulation
and Abolition) Act,1970, Payment of Bonus Act 1965 amended till date or any other
labour law/statute in force in this regard.

1.1

Cleanliness: All debris shall be disposed of by the bidder as per the rules and regulation
of local authorities concerned beyond the property limits and the site shall be kept free
of safety/ fire hazards.

1.12

Security Deposit: Security deposit of 5% of contract amount (including GST, interest

free) will be deducted from the bill and same will be returned after completion of one yearn
of defect liability period (DLP). All defect will be rectified free of cost during one year of
DLP. All Penalties, if any mentioned in the tender, will be recovered from security deposit
account.

1.13

Performance Bank Guarantee: NA

1.14

Non-Disclosure clause: The Bidder shall not disclose directly or indirectly any|

information, materials and details of the Bank's infrastructure/systems/equipment etc.,
which may come to the possession or knowledge of the Bidder during the course of
discharging its contractual obligations in connection with this agreement, to any third
party and shall at all times hold the same in strictest confidence. The Bidder shall treat
the details of the contract as private and confidential, except to the extent necessary to
carry out the obligations under it or to comply with applicable laws. The Bidder shall not
publish, permit to be published, or disclose any particulars of the works in any trade or
technical paper or elsewhere without the previous written consent of the Employer. The
Bidder shall indemnify the Employer for any loss suffered by the Employer as a result of
disclosure of any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the Bidder and the Employer shall be entitled to claim
damages and pursue legal remedies. The Bidder shall take all appropriate actions with
respect to its employees to ensure that the obligations of non-disclosure of confidential
information under this agreement are fully satisfied. The Bidder's obligations with respect
to non-disclosure and confidentiality will survive the expiry or termination of thig
agreement for whatever reason.

1.15

The Bidder / Agency shall comply with the provisions of “the Sexual Harassment of
women at work place (Prevention, Prohibition and Redressal) Act, 2013”. In case of any
complaint of sexual harassment against its employee within the premises of the bank,
the complaint will be filed before the Internal Complaints Committee constituted by the
Bidder / Agency and the Bidder/Agency shall ensure appropriate action under the said
Act in respect to the complaint. The bidder shall be responsible for educating its
employees about prevention of sexual Harassment at work place and related issues.
(DAny complaint of sexual harassment from any aggrieved employee of the bidder
against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.

1.16

Termination of Contract by the Employer If

the Contractor being an individual or a firm commits any “act of insolvency”, or
shall be adjudged an insolvent or being an Incorporated Company shall have an
order for compulsory winding up made against it or pass an effective resolution for

winding up voluntarily or subject to the supervision of the Court and the Official




Assignee of the Liquidator, in such acts of insolvency or winding up, as the case
may be, shall be unable, within seven days after notice to him requiring him to do
so, to show the reasonable satisfaction of the Employer that he is able to carry out
and fulfill the Contract and to give security therefor, if so required by the Employer.

Or if the Contractor (whether an individual, firm or Incorporated Company) shall
suffer execution or other process of Court attaching property to be issued against
the Contractor,

Or shall suffer any payment under this Contract to be attached by or on behalf of
any of the creditors of the Contractor,

Or shall assign or sublet this Contract without the consent in writing of the
Employer first had obtained,

Or shall charge or encumber this Contract or any payments due or which may
become due to the Contractor hereunder,

Or if the Employer determine that the Contractor

(i) has abandoned the Contract, or

(i) has failed to commence the works, or has without any lawful excuse under
those Conditions suspended the progress of the works for 14 days after
receiving from the Employer notice to proceed, or

(iii) has failed to proceed with the works with such due diligence and failed to
make such due progress as would enable the works to be completed within
the time agreed upon, or

(iv) has failed to remove materials from the site or to pull down, and replace
work for seven days after receiving written notice that the said materials or]
work were condemned and rejected by the Employer under these
Conditions or

(V) has neglected or failed persistently to observe and perform all or any of the
acts, matters or things by this Contract to be observed and performed by
the Contractor for seven days after written notice shall have been given to
the Contractor requiring the Contractor to observe or perform the same.

Then and in any of the said cases, the Employer may notwithstanding any previous
waiver, after giving seven day’s notice in writing to the Contractor, determine the Contract
and liabilities of the Contractor, the whole of which shall continue in force fully as if the
Contract had not been so determined, and as if the works subsequently executed had
been executed by or on behalf of the Contractor and further, the Employer by his agents
or servants may enter upon and take possession of the works and all plant, tools,
scaffoldings, machinery and materials lying upon the premises or the adjoining lands or
roads, and use the same as his own property or may employ the same by means of his|
servants and workmen in carrying on and completing the works or by employing any|
other Contractor or other person or persons to complete the works, and the Contractor
or other person or persons employed for completing and finishing or using the materials
and plant for the works. when the works shall be completed or as soon thereafter as|
convenient, the Employer shall give a notice in writing to the Contractor to remove his
surplus materials and plant, and should the Contractor fail to do so within a period of]




twenty days after receipt thereof by him, the Employer may sell the same by public
auction, and give credit to the Contractor for the net amount realized. The Employer shall
thereafter ascertain in writing under his hand what (if anything) shall be due or payable
to, or by the Employer, for the value of the said plant and materials so taken possession
of by the Employer and the expense or loss which the Employer shall have been put to
in procuring the works to be completed, and the amount, if any, owing to the Contractor
and the amount which shall thereupon be paid by the Employer to the Contractor or by
the Contractor to the Employer, as the case may be, and the decision of the Employer
shall be final and conclusive between the parties.

1.17

Termination of Contract by Contractor
If payment of the amount payable by the Employer shall be in arrears and unpaid for
thirty days after notice in writing requiring payment of the amount as aforesaid shall have
been given by the Contractor to the Employer or if the Employer shall repudiate the|
Contract, or if the works be stopped for three months under the order of the Employer or
by any injunction or other order of any Court of Law, then and in any of the said cases,
the Contractor shall be at liberty to determine the Contract by notice in writing to the
Employer and he shall be entitled to recover from the Employer, payment for all works|
executed and for any loss he may sustain upon any plant or materials supplied or
purchased or prepared for the purpose of the Contract. In arriving at the amount of such
payment, the net rates contained in the Contractor’s original Tender shall be followed, or
where the same may not apply, valuation shall be made in accordance with Clause 1.22
hereof.

1.18

Insurance: The contractor shall take all insurances at his cost to cover all kinds of risks
from the time the equipments/materials leave the manufacturer's works till handing over
work to the Bank, in the joint names of the Bank and the contractor and it shall cover the|
following risks.

a) work man compensation for working men

b) Third party liability (@10% of contract cost per accident maximum for 3

period)

c) Contractor’s all risk policies for contract value
Note: These policies shall be valid till the completion of the work and shall be submitted
prior to obtaining any permission to work at site. If the contractor does not provide these
policies, the Bank reserves the right to take the above insurance policies themselves
and/or recover the cost thereof from the bill of the contractor.

1.19

Payment Condition:

(@) 60% of the contract value released after delivery of the entire material at site.

(b)  Rest 40% of the contract value after completion of work.

(c) Security deposit of 5% of contract amount (including GST, interest free) will
be deducted from the bill (indicated in the b) and same will be returned after
completion of one year of defect liability period (DLP). All defect will be rectified
free of cost during one year of DLP. All Penalties, if any mentioned in the
tender, will be recovered from security deposit.

(d)  All bill'is liable to deduct TDS@1% or 2% of contract amount (1% in case of
individual firm and 2% for company) and 1% of contract value each of TDS on
CGST and SGST or 2% of contract value for TDS on IGST.

(e)  Bill will be paid within 45 days from the date of submission to the Bank.

(f) The Employer shall have power to withhold any payment if the works or any

parts thereof are not being carried out to his satisfaction.




1.20

At any time after acceptance of the tender, the Employer shall, for any reasons
whatsoever, not require the whole or any part of the works to be carried out, the Employer
shall give notice in writing to the Contractor who shall have no claim to any payment of
compensation or otherwise whatsoever on account of any profit or advantage which he
might have derived from the execution of the whole works.

1.21

Extra Item: If the quantity of any of the tender items increases 25% beyond the tender
item quantity, such items shall be treated as Extra items and the rates of these shall be
prepared on the basis of market rate analysis.

1.22

Prices for extra etc. ascertainment of

The Contractor may, when authorised by Employer, add to, omit from, or vary the works
shown upon the drawings, or described in the Specification, or included in the Schedule
of Quantities, but the Contractor shall make no addition, omission or variation without
such authorization or direction. A verbal authority or direction by the Employer shall, if
confirmed by him in writing within seven days, be deemed to have been given in writing

No claim for any extra shall be allowed unless it shall have been executed with the
concurrence of the Employer as herein mentioned. Any such extra is herein referred to
as authorised extra and shall be made in accordance with the following provisions.

@ (i) The net rates or prices in the original tender shall determine the
valuation of the extra work where such extra work is of similar character and executed
under similar conditions as the work priced therein.

(i) Rates for all items, wherever possible, should be derived out of the
rates given in the Priced Schedule of Quantities.

(b)  The net prices of the original tender shall determine the value of the items|
omitted, provided if omissions vary the conditions under which any remaining items of
works are carried out, the prices for the same shall be valued under sub-clause (c)
hereof.

(c)  Where the extra works are not of similar character and/or executed under
similar conditions as aforesaid or where the omissions vary the conditions under which
any remaining items of works are carried out or if the amount of any omission or additions
relative to the amount of the whole of the Contract works or to any part thereof shall be
such that in the opinion of the Employer the net rate or price contained in the Priced
Schedule of Quantities or tender or for any item of the works involves loss or expense
beyond that reasonably contemplated by the Contractor or is by reason of such omission
or addition rendered unreasonable or inapplicable, the Employer shall fix such other rate
or price as in the circumstances he shall think reasonable and proper based on the rate
analysis (with supporting documents) submitted by the contractor taking establishment
costs, overheads and profit @ 15%.

(d)  Where extra work can not be properly measured or valued, the Contractor
shall be allowed day work that in which the work has been executed. prices at the net
rates in accordance with the local day work rates and wages for the district, provided that
in either case vouchers specifying the daily time and materials employed, be delivered
for verification to the Employer at or before the end of the week following.

1.23

Removal of improper works:

The Employer shall, during the progress of the works, have power to order in writing from
time to time the removal from the works within such reasonable time or times, as may be
specified in the order, of any materials which in the opinion of the Employer are not in
accordance with the Specifications or the instructions of the Employer, the substitution

of proper materials, and the removal and proper re-execution of any work executed with




materials or workmanship not in accordance with the Drawings and Specifications or
instruction, and the Contractor shall forthwith carry out such order at his own cost. In
case of default on the part of the Contractor to carry out such order, the Employer shall
have the power to employ and pay the other persons to carry out the same, and all
expenses consequent thereon, or incidental thereto shall be borne by the Contractor, or
may be deducted by the Employer from any moneys due, or that may become due, to
the Contractor.

1.24

Evaluation of Tender

e Eligible Tenders (Those qualify in Part | of tender) will be evaluated on the
basis of capital cost of the system and taking into account the effect of rates
quoted for comprehensive service contract for a period of 9 years after the
expiry of one year of defect liability / guarantee period.

e Tendered offers shall be evaluated on the basis of the Net Present Value
(NPV) of owning the said System having 9 years of useful service life. The said
NPV shall comprise:

Cost of DSITC staircase lift Say (A)
Comprehensive annual maintenance contract for Say (B)
one year after one year of defect liability period.
NPV of comprehensive annual maintenance Service
contract charges for the period of 9 years after 1 year
defect liability period shall be calculated assuming
5% increase in contract amount every year after first
year of AMC, quarterly payment and with a discount
rate of 8%. Thus, the Multiplying Factor (MF) for
working out NPV of AMC for 9 years after (1 year
guarantee period) shall be 6.971
Note:

(i) AMC amount for calculating the NPV shall be

taken as quoted in the Part Il of the tender

3 Net Present Value (NPV) of Owning the hydraulic lift | C=(A+B x 6.971
for 9 years of useful service life shall be worked out
as

4 The work will be awarded for the lowest value of (C) above.

N[—

Total Cost of Ownership (TCO) = Capital Cost + 6.971*AMC Rate (one year)

1.25

Defect Liability Period and Comprehensive Annual Maintenance Contract renewal
(CAMC):

a) The equipment/system supplied shall be guaranteed against all types of defects|
for at least a period of one year (defect liability period/ DLP) from the date of]
handing over of the equipment/system to the Bank and also required to annual
maintenance contract (AMC) for further period of 9 years.

b) Successful bidder requires one time to sign and submit an Annual
Maintenance Contract (AMC) (as per annexure ll) after completion of work.
The cost of stamp paper fee (Rs 500) will be borne by the successful bidder.

c) Tenderer shall also indicate the service facility they can offer at the place of

installation and the telephone number & address of their service center.
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d)

e)

Any defects in the system/sub-assemblies found within the guarantee period/DLP
shall be rectified / replaced by the tenderer free of cost within 48 hours. This
includes all consumable/ parts/electrical cables and battery also.

During the said period of 12 months the contractor (successful tenderer) shall
make periodical inspection of the working of the lift free of charge at least four|
times a year or as per OEM recommendation (whichever is higher), if required,
including (cleaning of all components, lubrication, checking alignment, ARD
testing, interlocking testing, checks as recommended by OEM etc.) and attending
to ANY NUMBER of breakdown calls shall be carried out free-of-cost. This
includes changing of the hydraulic oil as per OEM schedule.

The tenderers shall also quote their charges separately for Annual comprehensive
maintenance service contract after the expiry of the guarantee period/defect
liability period as per the scope .This quoted rate for the service contract shall be
valid for a period of one year after expiry of guarantee period/DLP i.e. one year
from the date handing over the system.

The tenderers shall also quote their charges separately for Annual comprehensive
maintenance service contract after the expiry of the guarantee period/defect
liability period as per the scope detailed in this document in financial bid .This|
quoted rate for the service contract shall be valid for a period of one year after
expiry of guarantee period/DLP i.e. one year from the date handing over the
system which will be further renewed as per the formula given in ‘K’ below.

The AMC payment shall be made on half yearly basis on rendering satisfactory
service. The service contract rate shall also take into account all the cost, including
travel cost from the nearest service station, all parts, oil, consumable required etc.
to run the system. However, battery is excluded from CAMC.

The equipment supplied shall be guaranteed against all types of defects for at
least a period of one year from the date of handing over of the equipment to the
Bank. Any defects in the system/sub-assemblies found within the guarantee
period shall be rectified/replaced by the tenderer free of cost. During this period,
servicing at not less than FOUR servicing or as prescribed by the manufacturer
and as mutually agreed to and attending to ANY NUMBER of breakdown calls,
shall be carried out free-of-cost. Tenderer shall also indicate the service facility,
they can offer at the place of installation and the telephone number & address of
their service vendor/resident engineer etc.. The tenderers shall also quote their
charges separately for Annual comprehensive maintenance service contract after
the expiry of the guarantee period as per the scope .This rate for the service
contract shall be valid for a period of one years after expiry of guarantee period
and payment shall be made on half yearly basis on rendering satisfactory service.
The Comprehensive annual maintenance service contract rate shall include all
the cost, including travel cost from the nearest service station. This being an
emergency system, any fault in the system shall be rectified as per the rectification
time given below failing which penalty shall be applied.

Rectification Penalty
time
(@) | Any defects resulting in total failure | 48 hours Rs.500/- per
of the system day
(b) | Any defects in independent devices, | 72 hours Rs.100/- per
components, cables which may not day
result in total failure of the system




11

j) The tenderers shall provide details of service center /resident engineer/any other
arrangement etc from which the proposed systems at Raipur will be serviced, the
staff strength at that center and the availability of spares for the system at that
center.

k) The Amount of service contract shall be renewed for an additional period of at
least 8 years after two years (one year defect liability period and one year AMC
on quoted rates). While renewing the contract amount will be arrived at based on
following formula.

Ap MPc Wilc
Ac= (50 X +50 X------mmmm-- )
100 MPp WiIp
Ac = The contract amount for the current year.

Ap = The contract amount for the previous year.
MPc = Wholesale Price Index for metal products 6 months prior to
the commencement date of contract for the current year.
MPp = Wholesale Price Index for metal products 6 months prior to
the commencement date of contract for the previous year.
WIic = Consumer Price Index for industrial workers (Respective
Center) 6 months prior to commencement date of contract for
the current year.
WIP = Consumer Price Index for industrial workers (Respective
Center) 6 months prior to commencement date of contract for the
previous year. The rate shall be renewed in every Year in March and
communicated through letter.

) If contractor fails to complete the 10 years of service contract from the date of
handing over the system, the Bank has right to blacklist the firm for further
participating in any other tender invited by the RBI.

The tenderer should impart training to the Bank's staff for a period not less than oneg
week on the system before handing over of the system without any charge to the Bank.

1.26

Scope of work during Comprehensive Annual Maintenance Contract (CAMC):

a) Any defects in the system/sub-assemblies found within the guarantee CAMC
period shall be rectified / replaced by the tenderer free of cost.

b) During the said period of CAMC, the contractor (successful tenderer) shall make
periodical inspection of the working of the lift free of charge at least four times a
year or as per OEM recommendation (whichever is higher), including (cleaning of
all components, lubrication, checking alignment, ARD testing, interlocking testing,
checks as recommended by OEM etc.) and attending to ANY NUMBER of
breakdown calls shall be carried out free-of-cost. This includes changing of
hydraulic oil as per OEM schedule. No extra charges will be paid for consumables,
oil etc. except battery.

Tenderer shall also indicate the service facility they can offer at the place of installation
and the telephone number & address of their service center.

1.27

Site Visit after opening of the part I:

Banks representative may carryout the site inspection where firm has installed similar
stair lift if required (minimum 1 site of each intended bidder) to check the quality,
performance of product. Based on the site visit Bank may accept/reject the bidders if the

product installed by the firm is found to be of poor quality or not satisfying Banks|
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requirements. Or client reviews about product is found unsatisfactory. Firm part Il will nof
be considered for opening.

Cost of Inspection: The contractor shall provide, without any extra charge, all materials,
tools, labour and assistance of every kind which the Bank's Engineer may demand of
him for any test/inspection and examination which he shall require to be so made on the
contractor's client premises and shall bear and pay all costs attendant thereon.
However, cost of traveling, boarding and lodging, of Bank's Engineer (s) to the site of
inspection shall be borne by the Bank.

1.28

Pre dispatch inspection:

Before dispatching the equipment to site, the equipment may be inspected by the
{Bank’s Engineer} Bank’s Technical officers in any grade at the manufacturer’s site and
then cleared for shipment. The contractor shall at his own expense, offer to the Inspector
all reasonable facilities as may be necessary for satisfying himself, that the
equipment/execution of work is being and/or have been manufactured/executed in
accordance with specifications laid down in the particular specifications attached to this|
tender documents. The Bank's Engineer shall have full and free access at any time
during the execution of the contract to the Contractor's works or site in case of execution
of work for the purpose aforesaid, and he may require the contractor to make
arrangements for inspection or work or any part thereof or any material at his premises|
or at any other place specified by the Bank's Engineer and if the contractor has been
permitted to employ the service of a sub-contractor, reserve to the Bank's Engineer a
similar right.

This will however, not in any way absolve the contractor of his responsibility about
proper performance of the system/components after erection & commissioning at the
designated site.

Cost of Inspection:- The contractor shall provide, without any extra charge, all materials,
tools, labour and assistance of every kind which the Bank's Engineer may demand of
him for any test/inspection and examination which he shall require to be so made on the
contractor's premises and shall bear and pay all costs attendant thereon. However, cost
of traveling, boarding and lodging, of Bank's Engineer (s) to the site of inspection shall
be borne by the Bank.

Method of Testing: - The Bank's Engineer shall have the right to put all the equipment
and materials forming part of the same or any part thereof to such tests as he may think
fit and proper. The contractor shall not be entitled to object on any ground whatsoever
to the method of testing adopted by the Inspector.

Inspector Authority to certify performance: - The Bank's Engineer shall have the power:

a) Before any equipment or part thereof are submitted for inspection to certify,
that they or any portion thereof are not in accordance with the contract owing
to adoption of any unsatisfactory method of manufacture;

b) To reject any equipment or parts submitted as not being in accordance with
the specification;

c) Toreject the whole of the equipment tendered for inspection, if after inspection
of such portion thereof as he may in his discretion think fit, he is satisfied that
the same is unsatisfactory; and

d) To mark the rejected equipment or parts with a rejection mark so that it may
easily be identified if re-submitted.

Consequence of rejection: If on the equipment or the equipment or its part thereof,

being rejected by the Bank's Engineer the contractor fails to make satisfactory supplies|
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or

delivery/completion period, the Bank shall be at liberty to:

i)

ii)

Bank's Engineer decision as to rejection final: - The Bank's Engineer’s decision as|
regards the rejection shall be final and binding on the contractor subject to contractor's|

appeal.

rectify the faulty work thus executed within the stipulated period of

Allow the contractor to re-submit the equipment or parts in replacement of those
rejected, within a time to be specified, the contractor bearing the cost of freight if
any, on such replacement without being entitled to any extra payments on that
account; or

Purchase/execute or authorise the purchase/execution of quantity/work of the
equipment or parts rejected or others of a similar description (when equipment or|
parts exactly complying with specifications are not in the opinion of the Bank which
shall be final, readily available) to the contractor at his risk and cost and without
affecting the contractor's liability as regards supply under the contract; or

Cancel the contract and purchase/execute or authorise the purchase/execution of
the equipment or others of a similar description (when equipment or parts exactly,
complying with specifications are not in the opinion of the Bank, which shall be
final, readily available) at the risk and cost of the contractor. In the event of action
being taken under such clause (b) above or this clause the provision of delivery
clause apply as far as applicable.

Date

Signature of the firm

Place

(By a person holding the Authority/Power of Attorney)
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Section-I11
Details of Tenderers

A. Particulars of Firm:

Sr. No.

Particulars

To be filled by Tenderer

1.

Whether Original Equipment
Manufacturer

Or Authorized Dealer
(Please submit the certificate of
authority)

Indicate Yes/No for certificate of
authority)

Composition of the firm
(Whether partnership /
proprietorship /Public Ltd.)

Names of the proprietor/
partners / Directors of the firm

GST Number

Address of the Firm

Telephone

Email

Fax

B. The details of bankers are as below:

Sr. No. Particulars (submit the crossed cancelled To be filled by tenderer
cheque)
1 Name of the Bank
2 Branch Address
3 Telephone and fax number
4 Name of the contact person
5 Credit facility / overdraft facility enjoyed by
firm from the Bank
6 The period from which the firm has been

banking with Bank
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C. Prequalification Criteria :

Following are our Clients for whom we have executed "eligible" works during last 5
years as per the eligibility criteria (Please submit the documentary evidence in
support of)

Sr. Details Client (1) Client (2) Client (3)
No.

1 | Name of the Client
Organization / Firm:

Address :

Name of the Contact
Person:

His/her Mobile No. :

His/her Fax No.:

His/her Telephone No/s.:

His/her e-mail ID:

2 | Name of the work with brief
particulars.

3 | Work order No. and date

4 | Cost of the work as per work
order / letter of award:

5 | Date of commencement

6 | Stipulated date of
completion

7 | Actual date of completion

8 | Amount of compensation
levied by the client for
delayed completion, if any:
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Sr. Details Client (1) Client (2) Client (3)
No.
9 | Gross value of the work
completed and paid for :
10 | Whether the tenderer has
been engaged by the Client
for maintenance under
Annual Maintenance
Contract (AMC) of the
commissioned system
(please state Yes or No)
D. Service set up details in Raipur /Near by Region:

Note : All the details must be filled in the tender documents only no separate annexure
will be accepted. Only Submit documents in support of details filled above.

Signature of Tenderer with stamp/Date
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Section-lll

Request for proposal: Design, Supply, Installation, Testing commissioning of the stair]
lift (outdoor type) at Banks Main office building at Raipur.

Bank is desires to install staircase lift at main entrance of Banks Main office building at
Raipur. Staircase is of approx.15 meter long with 1 mid landings.

Load: 130 kg.

Speed: 0.1m/s (minimum)

Stops: 2 (two) (one each at ends)

Power: Single phase 240Volt, 50 Hz/ three phase 410 Volt, 50 Hz AC supply
Travelling length up to approx.15 meter

Inclination: 0° - 60°

Paint: Powder epoxy coated preferably white/as per OEM standard.
Installation Type: Outdoor

Safety feature: Overspeed protection, Safety belt for the passenger. Any additional
safety protection shall be as per OEM standard as applicable

Outdoor Railings

Seat type

Arm chair with ergonomically shaped seat for optimal sitting comfort and swivel option
left or right.

Materials Steel frame, seat and backrest in upholstery. All metal parts to be epoxy
powder coated.

Armrests: Cast aluminium armrests with PP plastic coverings mounted on cast
aluminium armrest supports

Switches Main switch and control switch are both integrated in one armrest.
Start/Stop of chair lift shall be Soft without any jerk.

FOOTREST

Welded steel frame covered with anti-slip layer. Metal parts are epoxy powder coated.
Folding: The folding of the footrest is manually operated.

Safety: Bottom side to be provided with a safety panel, operating in both ways of
direction of travel

Remote Control: Wall mounted RF Controls at top and bottom of stairs or mobile
remote control

RAIL

Rail shall be Epoxy powder coated. The rail shall be either floor or wall mounted as
per site condition.

Note: Bank will be revised technical specification after pre-bid meeting based to
bring all bidder at par. After finalization of the technical specification Bank will
issue corrigendum in this regards for quoting rates in Part Il.

Battery shall be provided in order to operate in case of power failure Stair lift should

reach nearest landing by its own.

Date Signature of the firm
(By a person holding the Authority/Power of
Place Attorney)
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Technical Specification

Description of product Offered by tenderer

Make and model of the lift

Motor Details

Power supply

Speed (min & max) in m/s with drive
details

Weight carrying capacity (in kg)

Inclination angle (min & max)

Battery specification

Safety features

Rail details with material size

Chair dimension
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Please upload catalogue for offered product on MSTC website.

Signature of Tenderer with stamp/Date

Section-IV (Un-priced financial- bid/ Part-Il)

Sr No Description Unit Quantity

1 Design, Supply, installation, Lumpsum 1
testing and commissioning of the
Stair lift (outdoor type) with 2
stops as per data sheet along
with detailed specifications and
the scope of work in Part | and
corrigendum.

Total Amount(A)

2 Comprehensive annual Year 1
maintenance contract of Stair lift
(outdoor type) including spares
per annum after guarantee
period as per terms and
conditions specified in Part and
corrigendum.

Total Amount(B)

Signature of Tenderer with stamp/Date
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Annexure |

Important instructions regarding e-tender

This is an e-procurement event of RBI. The e-procurement Service provider

/Contractor is the MSTC Limited.

You are requested to read and understand the Notice Inviting Tender and subsequent

corrigenda if any, before submitting your online tender.
Process of E-tender:

A) Registration: The process involves vendor’s registration with MSTC e-procurement
portal which is free of cost. Only after registration, the vendor(s) can submit his/their
bids electronically. Electronic Bidding for submission of Techno-Commercial Bid as
well as Price Bid over the internet will be done. The Vendor should possess Class llI
signing and encryption type digital certificate. Vendors are to make their own
arrangement for bidding from a P.C. connected with Internet. RBI is not responsible

for making such arrangement. (Bids will not be recorded without Digital Signature).
SPECIAL NOTE: THE PRICE BID AND THE COMMERCIAL BID HAS TO BE

SUBMITTED ON-LINE ONLY AT www.mstcecommerce.com/eprocn/index.jsp

1) Vendors are required to register themselves online with

www.mstcecommerce.com/eprocn/index.jsp

Register as Vendor -- Filling up details and creating own user id and password Submit.

For further details, go to Download Guide / Video / Registration

Vendors will receive a system generated mail confirming their registration in their
email which has been provided during filling the registration form. In case of any
clarification, please contact MSTC/ RBI, (before the scheduled time of the e- tender).
Contact details:

a) Contact person (MSTC) For Vendors:

HO Central Help Desk: (For vendors)


https://www.mstcecommerce.com/eprocn/index.jsp
https://www.mstcecommerce.com/eprocn/index.jsp
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Phone Number: 07969066600

helpdeskho@mstcindia.in (Please mention "HO Helpdesk" as subject while sending

emails)

Availability: 9:30 AM to 5:00 PM on all working days for all Technical issues e-

Tenders, System settings etc.
b) Contact person (MSTC)

i) Shri Raj Rohit Khalkho, Deputy Manager, Mobile- 9639656353 —

rrkhalkho@mstcindia.co.in

i) Shri Kumaravel R, Assistant Manager, Mobile- 9946570940 —
kumaravelr@mstcindia.co.in, Office — 0771-2432481

C) Contact person at RBI (RO/TE)

1. Shri Avinash Kumar Choudhary, AGM (T-C); E-mail avinashchoudhary@rbi.org.in,
Contact No. 7595858377

2. Shri Nikhil Mahalle (Assistant Manager), Email nikhilmahalle@rbi.org.in, contact
No. 8275220901

1. System Requirement:

For details, vendor may refer to the DOWNLOAD SYSTEM SETTING GUIDE

available https://www.mstcecommerce.com/eprocn/

2. Special Note towards Transaction fee: The vendors shall pay the transaction
fee using “Transaction Fee Payment” Link against the specific tender in the “Bid
Floor”/through the “Pay Transaction fee” in “Event catalog” through their login. Service
Provider / Contractor / Vendor shall have the facility of making the payment either
through NEFT or Online Payment. On selecting NEFT, Service Provider / Contractor /
Vendor shall generate a challan by filling up a form. Service Provider / Contractor /
Vendor shall remit the transaction fee amount as per the details printed on the challan
without making change in the same. On selecting Online Payment, Service Provider /

Contractor / Vendor shall have the provision of making payment using its Credit / Debit


mailto:helpdeskho@mstcindia.in
mailto:rrkhalkho@mstcindia.co.in
mailto:kumaravelr@mstcindia.co.in
mailto:avinashchoudhary@rbi.org.in
mailto:nikhilmahalle@rbi.org.in
https://www.mstcecommerce.com/eprocn/
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Card / Net Banking. Once the payment gets credited to MSTC’s designated bank

account, the transaction fee shall be auto authorized.

Transaction fee is non-refundable. A vendor will not have the access to online e-

tender without payment of the transaction fee.

NOTE: Bidders are advised to remit the transaction fee well in advance before the

closing time of the event so as to give themselves sufficient time to submit the bid.

3. Information about tenders / corrigenda shall be sent by email only during the
process till finalization of tender. Hence the vendors are required to ensure that their
corporate email |.D. provided is valid and updated at the time of registration of vendor
with the MSTC Ltd. Vendors are also requested to ensure validity of their class Il

signing and encryption type of DSC (Digital Signature Certificate).

4. E-tender cannot be accessed after the due date and time mentioned in NIT

(Notice inviting tender).
5. Bidding in E-tender:

Note: Vendors are instructed to use Upload Documents link in My menu to upload
documents in document library. Multiple documents can be uploaded. Maximum size

of single document for upload is 5 MB.

Once documents are uploaded in the library, vendors can attach documents through
Attach Document link against the particular e-Tender. Please note that if the
documents are not attached to any e-Tender, the same cannot be downloaded by RBI
and it will be deemed that the vendor has not submitted the documents. For further

assistance please follow instructions of vendor guide.

a) Bidder(s) need to submit necessary EMD, E-Tender fees (If ANY) and
Transaction fee separately for the e-tender. Transaction fees if any are non-
refundable. No interest will be paid on EMD. EMD of the unsuccessful bidder(s) will

be refunded by RBI.
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b) The process involves Electronic Bidding for submission of Techno Commercial

Bid as well as Price Bid.

The bidder(s) who have submitted the above fees can only submit their Techno
Commercial Bids and Price Bid through internet in MSTC website

www.mstcecommerce.com - e-procurement - New Common Portal - Bid Floor

Manager- live event —Selection of the live event— Transaction fee->Common terms-

>Attach Documents->Price Bid.

Please Note: The vendor after successful remittance of the transaction fees and EMD
details, will get the attach documents and common terms tab enabled in their login.
Post successful completion of this step, the vendors will be allowed to save the lot
specific terms and submit their price bid against the lot through the portal or download
and upload the excel file for submitting price bids, as the case may be. In case the
attach documents and/or saving common terms step is unsuccessful, the tabs for
saving lot specific terms and submitting price bid would be disabled. The status of

whether the same is successful/pending would be displayed in the bid status button.

C) First the vendor needs to fill up the Commercial specification if any and save it.
Then the vendor should fill up the Techno-commercial bid. After filling the Techno-
Commercial Bid, bidder should click ‘save’ for recording their Techno-Commercial bid.
Once the same is done, the Price Bid link becomes active and the same has to filled
up and then bidder should click on “save” to record their price bid. Then once both the
Techno-Commercial bid & price bid has been saved, the bidder can click on the “Final

Submission” button to register their bid

NOTE: - After clicking the final submission “Delete bid” option would be shown. If the
vendor wants to delete the bid after final submission and re submit the bid, then he/she

should click delete bid and resubmit the same and again click final submission.

d) In all cases, bidder should use their own ID and Password along with Digital

Signature at the time of submission of their bid.


https://www.mstcecommerce.com/
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e) During the entire e-tender process, the bidders will remain completely

anonymous to one another and also to everybody else.

f) The e-tender floor shall remain open from the pre-announced date & time and

for as much duration as mentioned above.

o)) All electronic bids submitted during the e-tender process shall be legally binding
on the bidder. Any bid will be considered as the valid bid offered by that bidder and
acceptance of the same by the Buyer will form a binding contract between Buyer and
the Bidder for execution of supply/work. Such successful tenderer shall be called
hereafter SUPPLIER/CONTRACTOR.

h) It is mandatory that all the bids are submitted with class Ill signing and
encryption type of digital signature certificate otherwise the same will not be accepted

by the system.

i) Buyer reserves the right to cancel or reject or accept or withdraw or extend the

tender in full or part as the case may be without assigning any reason thereof.

) No deviation of the terms and conditions of the e-Tender document is
acceptable. Submission of bid in the e-tender floor by any bidder confirms his

acceptance of terms & conditions for the e-Tender.

k) Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted
should be in Indian Rupee as per UOM indicated in the e-tender floor/tender

document.

I/'We hereby declare that |/we have read and understood the information provided in

Schedule A to Schedule G above.

Place Signature of Tenderer with seal

Date
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Annexure Il
FORMAT FOR ARTICLES OF AGREEMENT (for successful bidder)

R (Thd [Afdger W)

ARTICLES OF AGREEMENT (for successful bidder)
(On the Rs. 500/— stamp paper)

?;ﬁ‘s’? TSl ey HRA™ ﬁﬁla‘ db, SOR) o dlq d% HEl S

¥ uew RrAiw 1) TP TIE" SHAR "

Sl S ( Hwed foar |
ARTICLES OF AGREEMENT made the day of
between the Reserve Bank of India, Raipur (hereafter called “The Bank”) of the one
part and (thereinafter
called “the Contractor”) of the other part.
( )
3R fru U H H1 ARk auie W
WHEREAS The Bank is desirous of
(

) and has caused specifications describing the works
to be done.

3R I faRivdrell & SFER, 7T S8R Y@IE &) gl W a1 uiiddl @ iR
¥ gHIER fbT T g

AND WHEREAS the said specifications, the Schedule of Quantities and drawings
have been signed by or on behalf of the parties hereto.

3R IFeER A TP M Ifcalaad i qur aRomMH St S adT S Bl <
(8) 39& oMY Irft 39 § “Iad X el T §) & A Iad ema &
T SR/ Jad fafdRlt # # aftla dut oRumm @t eyt | affferd o B
@ 370 [y R & UR Rue @ T od IR W a1 Wit 3 I |, S
IF A T B (P 39 M “Iad 3 HI AR w1 T 7) Funfea o=
WeR foar Bl

AND WHEREAS the Contractor has agreed to execute upon the subject to the
Conditions set forth herein and to the Conditions set forth in the Special Conditions
and in the Schedule of Quantities and Conditions of Contract (all of which are
collectively hereinafter referred to as “the said Conditions”) the works shown upon the
said drawings and/or described in the said specification and included in the Schedule
of Quantities at the respective rates therein set forth amounting to the sum as therein
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arrived at or such other sum as shall become payable thereunder (hereinafter referred
to as ‘the said Contract Amount’)

Y 39 91 R Y R A JgHd o
NOW IT IS HEREBY AGREED AS FOLLOWS:

1 39 Tl # ey safial o ik yomel ¥ <O 3% &t IR & §ed
SPHER I WAl W U 3P I SR Iad @A § alRfd qur
I fafde ug ufvmmn o s # Sfcafad Fafor s Funfea
HAT 3R T BT In consideration of said Contract Amount to be paid
at the times and in the manner set forth in the said conditions, the
Contractor shall upon and subject to the said Conditions execute and
complete the work shown upon the said Drawings and described in the
said Drawings and described in the said Specifications and the Schedule
of Quantities.

2 §% SPCR I Iad Wdl | [y 3afdt # qur 398 REy yumelt I
Jad 3> B! AR a1 T B 3 AR, S Y 8 A1T,30ET HUM| The

Bank shall pay the Contractor the said Contract Amount, or such other
sum as shall become payable, at the times and in the manner specified
in the said conditions.

3 Jad Il BT 3R 3P URRIY B 39 HIR & HFT & 1Y UGT Se
qUT 39 PR A AT U Iad Td! BT U T B, U-3TTh!
I A AR dur I Ifcafad waf & 3T Ut 3R ¥ IR

&1 wTET B I The said Conditions and Appendix thereto shall be read
and construed as forming part of this agreement and the parties hereto
shall respectively abide by, submit themselves to the said Conditions and
perform the agreements on their part respectively in the said Conditions
contained.

4 =90 IfIRAd TR, FIR 3R UG 39 Ifdal & MMYR HAH S| The

plans, agreement and documents mentioned herein shall form the basis
of this Contract.

7% Sfder 7 @ FefRa Tegza IR 3 9RE § O T € BeaR e
# SIECARS S| I8 g

"% dEY P B Q@ w1 &1 dfder 8 e fau ) @t
St quT YTy gikAmn ¥ Sfcaied ) W a1 Iad @ 7 [y
R R Ia: foue Tl Wi AEnei & SHER et @ STE This
Contract is neither a fixed/ Lump sum Contract nor a Piece work Contract
but is a Contract to carry out the

” to be paid for according to actual
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measured quantities at the rates contained in the Schedule of Rates and
Probable quantities or as provided in the said Conditions.

ey T f¢¥ SR dhaR &I [fda daht Wit Sl gq arford Jfae
J8- BT B T U BT & T B & §Ig alaR!, BRI ife &l g
RCASIE| &1 b HIAT BRI The Contractor shall afford every reasonable
facility for the carrying out of all works relating to civil works and other
ancillary works in the manner laid down in the said Conditions, and shall
make good any damages done to walls, floors etc. after the completion of
such works.

4% 39 ey T foT fordll Qaiie & bt SHard & 1 foedit off I
DI SIS 1 §eM T ST 3R BRI B UHld B dgad &1 AUBR
Gl Bl

The Bank reserves to itself the right of altering the Drawings and nature
of the work by adding to or omitting any items of work or having portions
of the same carried out without prejudice to this contract.

99 &1 39 3FeY & HeAdYUl HRH & ®9 H AT SIE, 3R SHER

Tge & WU & qXd 918 a1 NueilRe $ e ot 84 & 7 ot

& e St ot @1 | & < 1 vdf ud gHg fAER & ueu & SR
?ﬁmﬁ%mﬁ@ﬁn@wﬁw%mﬁ%wﬂq
|

Time shall be considered as one of the important factor of this Contract,
and the Contractor hereby agrees to commence the work soon after the
site is handed over to him or from 14 day after the day of issue of formal
works order as provided for in the said Conditions, whichever is later, and
to complete the entire work as provided in said condition, subject
nevertheless to the provisions for extension of time.

3 ey & ded 8P gRI Y YA Hdd SR A [bT S|

All payments by The Bank under this Contract will be made only at Raipur.

10

9 9HEd 9 Je a1 fpdl ft e ¥ I g ard @ft faaret &
SR & I AT S 3R 9T FueH Had QR § JEredl &
g1 SffYpR &= # gl

All disputes arising out of or in any way connected with this agreement
shall be deemed to have arisen at Raipur and only Courts in Raipur shall
have jurisdiction to determine the same.

11

39 Tal & AN o @1 3PaR I Ug [0 a1 3= IO =7 9§
BEERRNEI %I That the several parts of this Contract have been read by
the Contractor and fully understood by the Contractor.

12

IR-UBCIIRU WS SHAR 8P P §-AT4! GIol/HONTRA/SUBRON 3G i
e I7 3me 30 9 fpddt Wt S, Ireft $iR faaror &7 fpedt dR
T&f &1 T Tl BT, Ol 3 U & G H 30 Ifdard® i@l &
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f1deT & TRM dPhaR & Heol A1 I & UM 3T Tohdl &, AR & 99T 39
R Iy 37| ShaR Rard $9d dgd alfid@l & GRT B AT AR HIAI
&1 U1 B & fo1T 3H1aaes AT & Sad e & fgavur & dgah
3R Mu-g amm | Iher FHaiaa ot e fafed weafa & fom fars oft
MUR I dHh-1h! UF T 3 8l R Bl o fbat Ht faaror &1 e,
USRI 8 &I SfTAM 6l <Ml dher fHadt ft Mu-ig SFeRt &
UHcIpUl & URUMRGRY Faiadl &1 g4 ardl fobdt ot Jvam & o
gt &1 efagfd S STad BT U B H fThadl Bl ShaR Hi
3R T SFIEY BT Ieag HHT ST 3R Fiadr JHAH &I &ral B 3R
BT SUAR! B 3 FgH BT FHaR 8| SHaR 30+ HHATRE! & Hed
Tt 3fed HRATS BT difs T8 AT e o T b 39 THgid & ded
MO FE13M BT UHSITHRO 7 PR & aliad T ke ° 9qP 8l | TR-
THCIHRU 3R MU & T8 § dheR & aiia bt Hf SR ¥ 39
U B GHIG a1 39 U & XIHARE & 916 off 99 87|

Non-Disclosure clause: The Contractor shall not disclose directly or
indirectly any information, materials and details of the Bank's
infrastructure/systems/equipment etc., which may come to the
possession or knowledge of the Contractor during the course of
discharging its contractual obligations in connection with this agreement,
to any third party and shall at all times hold the same in strictest
confidence. The Contractor shall treat the details of the contract as private
and confidential, except to the extent necessary to carry out the
obligations under it or to comply with applicable laws. The Contractor shall
not publish, permit to be published, or disclose any particulars of the
works in any trade or technical paper or elsewhere without the previous
written consent of the Employer. The Contractor shall indemnify the
Employer for any loss suffered by the Employer as a result of disclosure
of any confidential information. Failure to observe the above shall be
treated as breach of contract on the part of the Contractor and the
Employer shall be entitled to claim damages and pursue legal remedies.
The Contractor shall take all appropriate actions with respect to its
employees to ensure that the obligations of non-disclosure of confidential
information under this agreement are fully satisfied. The Contractor's
obligations with respect to non-disclosure and confidentiality will survive
even after the expiry or termination of this agreement for whatever
reason.

13

I It oI AHUTH Yt IuY Prevention of Sexual harassment
clause/

The contractor/Agency shall be solely responsible for full compliance with
the provision of “the sexual Harassment of women at work place
(Prevention, Prohibition and Redressal) Act 2013". In case of any
complaint of sexual harassment against its employee within the premises
of Bank, complaint will be filed before the Internal complaint committee
constituted by the Contractor/Agency and the Contractor/Agency shall
ensure appropriate action under the said Act in respect to the complaint.
Any complaint of sexual harassment from any aggravated employee of
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the contractor against any employee of the Bank shall be taken
cognizance of by the Regional Complaints Committee constituted by the
Bank. The Contractor shall be responsible for any monetary
compensation that may need to be paid in case the incident involves the
employee, if sexual violence by the employee of the contractor is proved.
The contractor shall be responsible for educating its employee about
prevention of sexual harassment at work place and related issue.

SHeR/ASl w1 W) Aeym, Ay IR fFaru @ifdfFmg 2013 #
H%Wﬁ$ﬁqmﬁ$mw$w&ﬂw$mqﬁm%w
gt §p & IRIR & HidR 3 HrHaR & [¥ars a9 Iadis of foddt i
RIprad & AMd § dwar/IoN! gRT Tied 3fdike Rierad afifd & awe
RISl &1 ST 3R SPER/TS! RIS & Jay 7 Iad A gH &
ded IfId ®Rars YT Huh| dF & fardt Hft et & faars ddar
& fedt of 7R St @ a4 It & et ot Riera &1 96 grr
nfed &4 R afufa gry I3 forar s afe 3PeR & HHAR]
SRT I & wifed g1 ot ], df dhaR foddt ot Mg gamas & fou
fSIeR 8, o g1 #f St fid gF & UG & Yae & &I
TALIH T Bl Iball &1 SHER U HHARY Bl HRIRIT TR T IS bl
AHY R Y& e & aR H RAferd H & fore fordier g

gie AP T | dF qUT SHER A 37 axddell adl Jd Ufd R 3P SW
SHER | Iwifed fad ok oy & gwer fou 3l

Th IN WITNESS WHEREOF The Bank and the Contractor have set their
yrfiegR} | respective hands to these presents and two duplicates hereof the day and
o TH year first hereinabove written.

R 3

If the

contract

or is a

Partner

ship or

an

Individu

al

afe 3P T | 9 7 304 fAfad UIitihd 6 8 3R 3%haR 4 37 W
SHAR | qur Iad ST Ulafedl iR S Frafid Higr dvars 3/59% Usd S
U e iR g &1 Ut 3R ¥ 39 TXAS duT Iad & ufafaual &1
SUH T | Prgree deamn )

It the | N WITNESS WHEREOF The Bank has set its hand to these presents
contract | through its duly authorized official and the Contractor has caused its
Or IS a| common seal to be affixed hereunto and the said two duplicate/has
Compa | caused these presents and the said two duplicates hereof to be executed
ny on its behalf, the day and year first hereinabove written.
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Signature Clause

SIGNED AND DELIVERED by the Reserve Bank of India by the hand of
S

.................................. in the presence of
(1)
Address
(2)
Address
Witnesses

SIGNED AND DELIVERED BY If the partis a partnership firm or any individual

................................................ should be signed by all or on behalf of all the
......... partners.

(1)

Address

2)

Address

.......................................... If the Contractor signs under its common Seal
................................................ the signature clause should tally with their
........ sealing clause in the Articles of Associations.
Witnesses

THE COMMON SEAL OF

Was hereunto affixed pursuant to

the resolutions passed

By its Board of Directors at the The Contractor is signing by the hand of power
meeting held on of attorney whether a company or individual.



Directors who have signed these
presents in taken thereof in the
presence of

(1) e

SIGNED AND DELIVERED BY the
Contractor by the hand Of
Shri

and duly constituted attorney.

31

The Contractor is signing by the hand of power
of attorney whether a company or individual.
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Annexure Il

e YEREE JaY & fore wagier
(500 TUI R AP T TUR UR(

Articles Of Agreement for Annual Maintenance Contract
(On Rs 500 non judicial stamp paper)

U THSNT ey HRAG Reid db, IR (REer s suied ge9s @)
3R & A9 feai® CAB N CAC IR UICSIN
3R bR el S FHenfed faar |

Safes fAdiad (T BT AR (06 HIE P A
& for 1 ERETa 3FEY FT 3D § 3R I [hY o aTdl B 1 [ARrwarsii sk
gﬁ%mﬁwﬁ%%ﬁm&rﬁﬁa{wwﬁﬁgmmsﬂaoﬁqsw&rﬁ‘d

TE |

3R T§fer IhaR 39 fw & Hm W gt Fuiivd wrdf ok Ry 3l § Ifcatad ok
aﬂau?%%maﬁsﬁ?mﬁﬁamﬁwmmam I el gRT Wiepfd & forw
2 Tt e ® U ¥ 39D d1e” I Tl "B T Hel Su ,(SFd AHeH | fdamn
mWSﬁvmmﬁﬁﬁﬁﬁaﬁhaﬁ?Waﬁﬁwﬁ&mﬁﬁﬁmﬁa%m
1 ATl 715 AR A1 3 AR & FU TSP dgd o) 39d d15" Iad e A1 &

*u ¥ "efifa @

ARTICLES OF AGREEMENT made
the

day of between the Reserve Bank of India, Raipur having

its Central Office at Mumbai (hereinafter called "the Employer") of the one part and
(hereinafter called

"the Contractor") on the other part.

WHEREAS the Employer is desirous of Annual Maintenance Contract for the

for (Name of the work)
and has caused specifications and Schedule of Quantities describing the works to be
done which have been signed by or on behalf of the parties hereto.

AND WHEREAS the Contractor has agreed to execute upon the subject work to the
conditions set forth herein and to the conditions set forth in the special conditions and
in the schedule of quantities and conditions of Contract as modified and
finally accepted by both the parties ( all of which are collectively hereinafter
referred to as "the said Conditions") the works shown upon the
said drawings and/or described in the said Specifications and included in the
Schedule of quantities at the respective rates therein set forth, amounting to the sum
as therein arrived at or such other sum as shall become payable there
under (hereinafter referred to as "the said Contract Amount").

g TdegRI 3§ YgHd S TU S TSR &

NOW IT IS HEREBY AGREED AS FOLLOWS :
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g TN [WRAET 3fJad) 3yTd Jome & T+t HF( 06 HEH Pt 3afd & forg
gl SISy B X P 3T YA & IUSY 7 & AR AP [haT S|

This Annual maintenance contract (i.e. all parts of the system) for the period
of . Rate of the contract shall be renewed as per the clause
7 of this agreement.

d o & G XTd DHIY-

& e 80 BH B & ¥ fom

YT fobar S|

The firm will be paid Rs. for
by the Bank for

& b1 2RI [Afder § IiRad T4t w1 IHeR gRrT fbu Sa |

Scope of Work: Contractor has do all the work as mentioned in tender.

YT R a1 3eY & (oY I8 & JdooH® JdT YaH &3+ R SHeaiid
TYR TR 06 ATE & YA $I 3afd & forg 717 g | T 3ee &= FAdhead qal
WYE ¥ g1 arTd Sigd 94 AR & 91 g1l Payment Condition: This
rate for the service contract is valid for a period of 06 months and payment
shall be made on half yearly basis on rendering satisfactory service. The
service contract rate shall also take into account all the cost, including travel
cost from the nearest service station.

SHMT:- gomTett ¥ foeit off Ffe & R Mfder & Scifad My 999 & S8R
forar STeT| 39 18 fagad Ul o1 W Ui f[Afder & SruR ar] foear

SITUIT |
Penalty: Any fault in the system shall be rectified as per the rectification time
mentioned in the tender. Any deviation will lead to penalty as per tender.

KIPIRCT Afe ShaR REH AT I IRG d Yal 3dy ol Ffdar o
IRId aN d B I HRA B fAh el 381 &, dl § Bl SRS GRT SHTHAT
forelt o= fAfaer & UFT AR & fore il ) w1l It H ST &1 e § SR
T GRT Y TR YR&T STH1/dd TR AR +ff St = it st

Blacklisting: if contractor fails to complete the contract/assigned/tender
work during the contract period(from date of handing over to till AMC period)
,the Bank reserve the right to blacklist the firm for further participating in any
other tender invited by the RBI and security deposit amount/Bank Guarantee
will also be forfeited.

New Rate of AMC: While renewing the contract amount will be arrived at based
on following formula.

Ac = Ap [ {0.30 X (EPIc/EPIp + 0.70 X (CPIc)/CPIp} |
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Ac The contract amount for the current year.

Ap The contract amount for the previous year.

EPIc | Wholesale Price Index for Electrical Apparatus, appliances& parts 6
months prior to the commencement date of contract for the current year
EPIp | Wholesale Price Index for Electrical Apparatus, appliances& parts 6
months prior to the commencement date of contract for the previous year
CPIc | Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the current year.
CPIp | Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the previous
year.

The rate shall be renewed in every Year in March and communicated through
letter.

gfe SpaR 3R dob YRWNS FU H YgHd ¢ o) TTHY! 3fafe @ 7 H Ifewfad
A o IR 3FTC au & fo1g Aaigd & S|

If contractor and The Bank are mutually agreed than AMC period will further
renew based on the formula mentioned in clause 7.

Y &Y o dgd [Alddl gRT 94T YTae dad SaQR H fbu S| Al

payments by the Employer under this Contract will be made only at Raipur.

10.

I U 9§ IS o foradt ot aRE ¥ S g aret 9 faaral & SR § Saw
;ﬁl:r; ST 3R Had SIAQR &I Sfered! & gt a8 FAuffd #A &1 aafier
|

All disputes arising out of or in any way connected with this agreement shall
be deemed to have arisen at Raipur and only Courts in Raipur shall have
jurisdiction to determine the same.

11.

R-UHCIIRU TS Ahiddl 8P & FHATG! GIo/HuNaai/SUHRoN e o
T AT SUAE =0 3 fordht off TSR, TrRft SR faavor &1 fardt e ue
& AT TR BT, O 37 AN & Gaie T 30 Afaerdrs il & fAdga
& GRI diciidhdl & Dol AT M & U 3 Ghdl 8, 3R 8% I5T 39 W faym
G| ScAgrar Rar 39 dgd Sl &l GR1 R T AR B Dl Ul
TR & o STaxgs T & el ey & faavur &I dgadh iR MU=
AT Siefieral Faiadr &t sl foRaa dgufa o fomr fasddt ot R @
JB-1h! U= T 3 SITe] R BT & fat H faavur &1 gam, Uwifrd g &1
SrAfd T8 <l dichidar fedr O MU SHeR! & UdhcaRu &
RO fAdiadT ! g ard bt off Jevam & fog e &1 afagfd
BT | STYed &1 UTAH 3 | fA el o Sieiiardl df 3R § e &1 e
AT ST 3R a1 69U &1 Gl R 3R ST SUAR] DI 3T FgH
®T EHAR I Scievd! 30+ HHANRA! & 7eg U Ifed HRAE BT il
Ig AT far o1 9 o 39 90 & dgd Mu-id ga18fl &7 UHeiaHul
T B & A T aRE T UgP 8 | TR-THCIHROT 3R Mu-radT & ey o
Sciiddl & g fpdt H PRI Y ST THS &1 THIG A1 TG o 59 S |
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Non-Disclosure clause: The Bidder shall not disclose directly or indirectly

any information, materials and details of the Bank's
infrastructure/systems/equipment etc., which may come to the possession
or knowledge of the Bidder during the course of discharging its contractual
obligations in connection with this agreement, to any third party and shall at
all times hold the same in strictest confidence. The Bidder shall treat the
details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable
laws. The Bidder shall not publish, permit to be published, or disclose any
particulars of the works in any trade or technical paper or elsewhere without
the previous written consent of the Employer. The Bidder shall indemnify the
Employer for any loss suffered by the Employer as a result of disclosure of
any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the Bidder and the Employer shall be
entitled to claim damages and pursue legal remedies. The Bidder shall take
all appropriate actions with respect to its employees to ensure that the
obligations of non-disclosure of confidential information under this
agreement are fully satisfied. The Bidder's obligations with respect to non-
disclosure and confidentiality will survive the expiry or termination of this
agreement for whatever reason.

12.

g IS P ABUTH el IUSY Prevention of Sexual harassment
clause/

SHeR/TS ®Td ™) AHU™, vy 3R Harur (3ifefaw 2013 # afgarsi
& A IateT & Urae™ & guf Srurer & forg It ave fodieR grftl 9 &
IR & HieR 3 T & Rads a9 Iadis ot fodd) +f fRreerad & A
A Sher/usd grTTIfed siialke Rierad aftifa & gwer fRremad oof o s
3R dheR/TGE Rerd & J§y § Iad AAFTH & dgd Id HRAs
gFifE @ |
4 & forddt i ) & fFaTs dheR & Bt i Mk w3 99 Iaie
& foret oft RIwTad &1 do gRI e aita FRreraa wfifa gR1 S fomn s
gfe SheR P HHAR! gRT A EO1 I1fd 81 9t 8, o SheR fpdt +f Aifgs
gaas & fore foraeR gnm, o/ gear §f Sian snfie eF & fRufa & yiram
B Bl TS Bl bl ¢
SHER U HHAR! DI BRIV TR A SASH DI AHUTH R Faferd qe, &
IR H ffea & & fore fomier grm|
@Tﬁ%ﬁ@ﬁ@@ﬁ%@ﬁﬁﬂ@%%%%
|

The contractor/Agency shall be solely responsible for full compliance with
the provision of “the sexual Harassment of women at work place
(Prevention, Prohibition and Redressal) Act 2013”.In case of any
complaint of sexual harassment against its employee within the premises
of Bank, complaint will be filed before the Internal complaint committee
constituted by the Contractor/Agency and the Contractor/Agency shall
ensure appropriate action under the said Act in respect to the complaint.
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Any complaint of sexual harassment from any aggravated employee of the
contractor against any employee of the Bank shall be taken cognizance of
by the Regional Complaints Committee constituted by the Bank

The Contractor shall be responsible for any monetary compensation that
may need to be paid in case the incident involves the employee, if sexual
violence by the employee of the contractor is proved.

The contractor shall be responsible for educating its employee about
prevention of sexual harassment at work place and related issue.

The contractor shall provide a complete and updated list of its employee
who are deployed within the Bank’s premises.

T UGIdT & GEAIER d& ufaffer & geaier
i gfgd I gigd
Signature of service provider Signature of Bank Representative

(With seal) (With Seal)
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Annexure IV
On the Letter Head of
company/firm/organization

Please always quote in your

correspondence
Ref. No. Date:
Regional Director
Reserve Bank of India
Estate Cell
Raipur-492018
Dear Sir,
Name of Work:

Client’s Certificate regarding performance of the Contractor

We confirm that M/s. (Name of the contractor) have

carried out the following work/s for us. The firm may be considered sound for entrusting
captioned costing up to Rs. 10 Lakh.

2. Other particulars are given below for your perusal and record:

Sr. | Particulars Comments of the Client
No.
1 Name of the eligible work with
brief particulars
2 Work order No. and date
3 Project/work cost
4 Date of commencement of
work
5 Stipulated date of completion
6 Actual date of completion
7 Details of compensation levied
for delay (indicate amount), if
any
8 Gross amount of the work
completed and paid for
9 Performance Report : Outstanding / Very Good / Good / Fair /
Satisfactory / Poor
(i) Quality of executed work
(indicate grading)
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Sr. | Particulars Comments of the Client
No.

(i) If firm is maintaining the
system under Annual
maintenance Contract (AMC).
Indicate grading for
performance of AMC

10 | Comments of the Client on the capabilities of the M/s.

(Indicate Grading): Outstanding / Very Good / Good / Fair / Satisfactory / Poor

(a)Technical proficiency

(b) Financial soundness

(c) Mobilization of Manpower

(d) General Behavior

11 | Any other information which
you consider will help us in
making our decision.

Office Seal of the Client Yours faithfully,

(Signature of the Responding Officer*)
For S.E.(E)/ Executive Engineer (E)

Note:

* Responding Officer should be of the Rank of Superintending / Executive Engineer in
respect of a Government/Semi- Government organization or a PSU

* Responding Officer should be of the Rank of General Manager in respect of Private
organizations

*  The matter written in italic not to be printed on the final Performance Certificate
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Annexure V

EORMAT OF BANKERS' CERTIFICATE
(To be uploaded with the tender)

1. Composition of the firm (whether Partnership”/ Private Limited/ Proprietorship/ Public
Limited.)

2. Name of the Proprietor/ Partners/ Directors of the firm.

3. Turnover of the firm for the last 3 financial years (year wise).
2024-25
2023-24
2022-23

4.  Credit facility/ Overdraft facility enjoyed by the firm.

5. Dealings

6.  The period from which the firm has been banking with your bank.
7. Any other remarks.

It may be noted that the above firm is considered financially sound to be entrusted with the
Contract for works estimated to cost Rs. 10.00 Lakhs.

(Signature)
For the Bank

Note:- 1. Bankers' certificates should be on letter head of the Bank and addressed to Regional
Director, Raipur Regional office, Sector 24, Naya Raipur, Chhattisgarh-4920182. In case of
partnership firm, certificate should include names of all partners as recorded with the Bank
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