IR deré TSHAT &1 Prafay

OFFICE OF THE RBI OMBUDSMAN

(forea-iagze)

(Thiruvananthapuram)

s-fafaer sz ge=n

14 S 2026 RFAAR) B "Rerd I - THipd sitagai= Qa1 2021 & day |

TR T A fasmuE & g & fore Afaer

YRTT iord §, fasaaqze e ftens fafrafia dwrel & e Remdat & Faror
& oY T AR T H faTa= & UM & forg 3-ffaer smifid #var 81 Sad fagu= 3fean,
14 S 2026 P (TH 3 MR &I HoagraH @l H) PRa & Tt TwBrul § g1
foaT ST (3 1 ¥ 3 § 991 oy | Ffaar ufshar taued fafiies & s-Afder uica
& T | S i Ud FHaeAl & SR &t Smee | 3-Ffaer uftsar & HiT o & fog 9aft ura

3R 3QPF HUF / TR / BHf B ITad dedTse & HIegH ¥ THTEAR fofies &
3(UAT USlieRUT BRI N | S-Ffdar &t S 39 UK 2

éﬁﬁa‘rq@n RBI/Thiruvananthapuram Regional
officeIOthersL2/26-27/ET/84
a) FAfagT &1 srgEd arTd %5,46,000/- (U9 T ST B9IR)
ST 3R gt a1 Yo Tfa)
b) 'Sfé@? P faem www.mstcecommerce.com/eprocn/ & HTHA Y 'sc—
fAfaer 3-madRHe Riey e aidl &1 asieT
¢) 3-Fidal & UHR ifta
d) TIfedl &l SIS HA & oW | 13 HS 2026 BT EIUSR 05:00 T I
T3NS o) Iuddsyan fafd
e) 3-FfdaT Yeb I
) http://mstcecommerce.com/eprocn/ |27 Hg, 2026 &I &g 10:00 Tol
IR AR e dicll 9T 6 & fore
3-[fdar = gH 3t f[aly
g) g3 dicil STHT A & ol 3= |09 S, 2026 &l g 10:00 &9l dh
<-ifder uRdd B @t sifqw faly
h) g Siell @ia &1 [y SIR I\ |09 5[, 2026 &1 &8 11:00 ol
i) 3-FIfdaT BT aedT T Siel Wi o1 dRg ¥ 90 faA
j) T e (3Ufaey) THUECR  Odd H  THEOeR
TCd/TTRUH /ARSI & ATH 9 @Qﬂ'ﬁ?ﬁ
faftes & uer & a1 OOy THTEC foftes grt
ford fohT 1T SR ded Yedb BT Y |
2. S gAaw Ffaer B WieR 1 & e o 761 7 3R ot +ff Ffder & qof o eiifle

Y Y WHR A &1 HIGR WA 91 g1 9F 91 D5 HRor Farg, gt fFAfaarsit &1
RAIBR TR o1 YBR Ht e 3@ g


https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/

3. faghd gRT fhdft ord & 1Y e fpu U, His f Hieww WeRr 78l feoar Srum s g &
HICY Bl b & fJdd R RAIBR B e S|

4. yfawr & IRt Ffaer & dxne / ghaum, afe oIS g, Had RIS dedrse 3R THIHe
JeuTEe ST fh SR fam T 8, W SHfARgford fovar Smuem iR THER O3 § UeTiRid e far

STET |

IR & 3g sitagwa+
YR fYerd 9%
fosa-aqRy



AR F3Mg ETIAT BT Hrafad

OFFICE OF THE RBI OMBUDSMAN
(Frea=iaqza)

(Thiruvananthapuram)

fasTu= & e & forg fAfder
Tender for publication of advertisement

14 5, 2026 fIAR) F1 "R §&- THipd SNGSTAT TSI, 2021" F TGY H THER
o= # faee & geRE & fore fAifaer

Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on June 14, 2026 (Sunday)

a8¥ H.Tender No: RBI/Thiruvananthapuram
Regional office/Others/2/26-27/ET/84

HTT 1 PART | — d&-l&1 TECHNICAL BID

Sl. Activity Date
No.
1 | yRdT od d§F ot dedge SR | 13 7S 2026 ol UG 05:00 991
THTEAR uida ® fAfder &t Iudsar
CARGIR May 13, 2026, 05:00 PM onwards

Date of availability of Tender in RBI
Website and MSTC Portal

2 | fAfaar s v >t Fad fafd 09 5[, 2026 I J&§ 10:00 Tol dP
Due date for submission of Tender June 09, 2026 till 10:00 AM

3 | Ffaer @i o fafy 09 §, 2026 P &g 11:00 &ol
Date of opening of Tender June 09, 2026 at 11:00 AM
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DISCLAIMER

IRETSME SragTi BT Hrad, faea-dqRd A IgH Uel &I U & YSYH BT SHdRI
37 ¥ fore g cwaras dUR faan 81 Sefe URdtg ford S 7 3 fAfgd sHeRt ot dardt &
Sferd Trayr st § SR 0 S A €, T O YRdlg Roid d ok T € 59 ot of
TTTIHROT I TR 3R 71 g1 3 Hafdd SHTAGINGY, HHaTR), Toic! a1 Gae®RI J 9 ®ig
fl TaT 31 81 39 AW § g SHeR! a1 39 1Y USH B o Yo arat [t oft
SHGRT 1 gufdT a1 Tciddl & 0 § i aRcl a1 dig Uid-idd, e a1 Higd |

Office of the RBI Ombudsman, Thiruvananthapuram, has prepared this document to give
background information on the Project to the interested parties. While Reserve Bank of
India has taken due care in the preparation of the information contained herein and believe
it to be in order, neither Reserve Bank of India nor any of its authorities or agencies nor
any of their respective officers, employees, agents or advisors give any warranty or make
any representations, express or implied as to the completeness or accuracy of the
information contained in this document or any information which may be provided in

association with it.

SHSHR WUl 811 &1 3RS el 8| 337F TTiedl P (Ut W8 B IBdIS B P Al
Bt ® oik IeRardrel ) fifed =u & qfY o= 31 srawgedl gl & i Ion ¥ e @
3R 3 Haa YR Foid o gRT Ffaer o & § UM &1 18 STHeR! IR HRINT gl HRd
81 I8 ISR 39 YR W UGH St ol & o I8 YR Rerd dab a1 5o foredt oft orferasvon
1 UoIRA! a1 39 Haferd SR, HHaTdl, Toic! a1 YagdR] W IR-aTFHR! g

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have
done so and they do not rely only on the information provided by RBI in submitting the
Tender. The information is provided on the basis that it is non — binding on Reserve Bank
of India or any of its authorities or agencies or any of their respective officers, employees,
agents or advisors.
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YR Rold s IfRAioHT & I1Y 311 S a1 URAeT & A= &1 9ga, 39 gxrasl J
givaferd Taa kot & gga a1 AR S aTl Uishdr a1 UfshdT o daa- BT UHR IR
T ¢ | I8 BfT e R ardl fohalt off ger & Tr e IR S gl B § §ABR B Bl
YR 1 JRI& a1 8| I ad - a1a Afaal a1 Gutsft & fhedt off g &1 anra
&t ufagfd &1 Yrrae Tal foar S

Reserve Bank of India reserves the right not to proceed with the Project or to change the

configuration of the Project, to alter the timetable reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss the
matter further with any party expressing interest. No reimbursement of cost of any type will

be paid to persons or entities expressing interest.

feogoft Note :

|4t FfAgreRI 1 Bic TFgd 31 A Ugd, Ud® 1 & dgd $r & faavor & g 59
XA & HIT 11 § & 1 7)1 "efifa o1 smawas g1

All Tenderers are required to refer the items given in the Part Il of this document for
details of the work under each item before quoting.

TP He & e oF, 9t o #:1 fed die ot 9t 81

Rate for each item is to be quoted inclusive of all applicable taxes.
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AR 3 TG AT BT HrATad
OFFICE OF THE RBI OMBUDSMAN

(frea-iagz)

(Thiruvananthapuram)

3 - fAfaer smA=vr J=AT Notice Inviting E-Tender
14 51 2026 faaR) & "Rod 9%- vHipa asTiT S, 2021" F Aoy o
AR = # fasua & ueeE & fow fAfae

Tender for publication of advertisement in newspapers reqgarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on June 14, 2026 (Sunday)

YR ReTd d, fava-aRa emrdtens fafafia dxmst & f@awe Remal & Faror
P Ty A R U= # RFE & yerE & forw s-fAfaer s ovar g1 Iad fagme

AR, 14 T 2026 B (TH iU R & Aoy fFAwi H)oxa & Wit dw=on o
TSI fHar ST (Saw® 19 38 T daw)| ffder ufsear wauad faftes & g-
fAfaer oida & Aregw § daw Tal e e & oguR @t omet $-fAfaer ufear & um
o F fou ot o SR gge Sufal / wiRyEl / wHf & Iuded dewge & diegH 9
THUOeRf fifiies & Wiy 3UAT Goiiaul ST 8 3-FAfder &) el 39 R 3

Reserve Bank of India, Thiruvananthapuram invites e-tender for the publication of
advertisement in newspapers regarding ‘Reserve Bank — Integrated Ombudsman Scheme,
2021’. The said advertisement will be published on Sunday, June 14, 2026 (in an English
and two Malayalam dailies) in all Kerala editions (specimen enclosed in Annex 1 to 3). The
tendering process shall be done through the e-tendering portal of MSTC Ltd

(http://mstcecommerce.com/eprochome/rbi) as per the annexed terms & conditions. All eligible

and interested companies / agencies / firms must register themselves with MSTC Ltd through


http://mstcecommerce.com/eprochome/rbi
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the above-mentioned website to participate in the e-tendering process. The schedule of e-

tender is as follows:

3-fAfder I=AT E-Tender No. RBI/Thiruvananthapuram Regional
office/Others/2/26-27/ET/84

a) fAfdar &t e arrd %5,46,000/- (UT 9IRG f3 AT 8VIR)
chegdt 3k It ANy e Ifea)

Estimated cost of the tender

¥5,46,000/- (Rupees Five lakh forty-six
thousand only)
(Including GST and all applicable charges)

b) 3-c8% &I faur www.mstcecommerce.com/eprochome/rbi &
Mode of e-tender ey ¥ §-Ffdar 3-MeaRte Ried ge il @l
GRET

e-Procurement System Price Bid through

www.mstcecommerce.com/eprochome/rbi

o) 3-Ffder &1 THER Hifera

Limited

Type of e-tender

d) TIfcal & SRS HH & o |13 U 2026 B GIUER 05:00 Fo1 I

TR @l Juaisydr fafy May 13, 2026, 05:00 PM onwards
Date of NIT available to parties

to download

e) 5-Mf3aT Y etender Fees | TINIL

f) http://mstcecommerce.com/epro |27 J:st 2026 B Jgdg 10:00 CoR)
chome/rbi TR 3{dS e

May 27, 2026, 10:00 AM onwards



http://www.mstcecommerce.com/eprochome/rbi
http://www.mstcecommerce.com/eprochome/rbi
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Sl T B & forg S-Afdar
& gH @1 fafy

Date of Starting of e-tender for
submission of on-line Price Bid
at

http://mstcecommerce.com/epro

chome/rbi/

g) T dicll SHT dHH & forg 09 5[, 2026 P! Yag 10:00 Fol qH
SftTes +-Ffdar WG BT | 09, 2026 till 10:00 AM
I 3ifqw fafy

Date of closing of online e-

tender for submission of Price
Bid.

h) Jed el Wiad @ fafy 8fik - |09 5, 2026 &1 &g 11:00 &t
qHY

June 09, 2026 at 11:00 AM
Date & time of opening of price bid

i) 3-Ffder o duar Teg diclt Widm &t daRRg ¥ 90 faA
90 days from the date of opening of Price bid

Validity of the e-tender

i) AT Teb (3mfea) CHEHCR Uica | THEEEHT YT
TCd/TIRUHCY/SRESITT & ATeEH I AU
Transaction Fee (Non-refundable) |RJifiee & el § g7 o9y THTS faftee et
gfod feu T AR dHed Yeb BT Y|

Payment of transaction fee as mentioned in the
MSTC portal through MSTC payment
Gateway/NEFT/RTGS in favour of MSTC limited or
as advised by M/s MSTC limited.



http://mstcecommerce.com/eprochome/rbi/
http://mstcecommerce.com/eprochome/rbi/
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2. 5% AW Ffder &1 WeR e F R ooy T8 g @R fBa ot Ffder & oof @

3F U ¥ WHR HA &1 AHR Wi I@dl g1 dF o1 H HRO garg, Jf
fAfaerelt & sRABR A &1 B R ft Wierd Taar B

The Bank is not bound to accept the lowest tender and reserves the right to accept either in

full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.
3. faohdr grRT <t d & U dic fFT MU, Hig B Diexw WeR T8 fHar s 59
RE & BT DI d§6 & 390 W SR B foar S|

3. No quotation will be accepted with any condition quoted by the vendor whatsoever. Such

quotation will be rejected at the discretion of the Bank.

4. vfaw o oY Ffaer & I / YSu, afe S5 1, Had SREISMTS Jause 3R THTHCT

JeuTse o for SWR faar a1 g, W SHRNfd fhar S SR IHER W # USR8l
fopar wmem|

4. Amendments / corrigendum to the tender, if any, issued in future will only be notified on the

RBI Website and MSTC Website as given above and will not be published in newspapers.

AR & 3 Gﬁﬁ?{ﬂﬁ:{ RBI Ombudsman
YR Reid & Reserve Bank of India

f0¥a=dYRA Thiruvananthapuram
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Td Ud f4Y Terms and conditions:

1. 78, AR T H I3 (3rgewie 1 ¥ 3 § Yot YRSy T5AT) & YT & forg = 81 Sad
fIRTOA IfAaR 14 T, 20261 Ta 3HIST IR & T ¢S H dd & Tt Sl § g1
fopar ST © 1 foqTas & Uee1iRId &t o1 aTel IRl ergeY 1 9 3 H I ]l

This is an invitation for the publication of advertisement (draft specimen attached in Annex 1
to 3) in newspapers. The said advertisement has to be published on Sunday, June 14, 2026,

in an English and two Malayalam dailies in all Kerala editions. The content to be published

in advertisement is attached in Annex 1 to 3.

2. 39 3-fAfaer uftkar & Faa yRdg Red 8@ & 90 & =nfre fagparst @1 € ymr aa ot
3rgAf B

Only empanelled vendors of RBI are allowed to participate in this e-tendering process.

3. o THRR U5 § s UesIiRid fahar S Hepar © I G R ) 1 @

The list of newspapers in which advertisement may be published is detailed below:

HTYT Language HHMIR YA Newspapers

aageH R & | Argy, deraren IR

Malayalam and Hindi Mathrubhumi, Malayala Manorama
AP ¢ feg

Hindi and English The Hindu

4. faqTUA P AIqUfl 3R AerTar HARAT H Taared 3R fEEl U & g HHn: 8(w)*20(h) It
(@TH) 3R 8(w)*25(h) T 3THR T Tep1RId far o =T ok ¢ fRg o i iR iisf y
& TorT SHH=T: 12(w)*25(h) T 3R 10(w)*25(h) THT (@) MR H UHTRIG far ST =l

The advertisement should be published in the size — 8(w)*20(h) cms (approximately) and
8(w)*25(h) cms for Malayalam and Hindi language respectively in Mathrubhumi and Malayala
Manorama and in the size 12(w)*25(h) cms and 10(w)*25(h) cms (approximately) for Hindi and

English language respectively in The Hindu.
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5. T8 e fha1 ST {6 Ja9 HH HICH &1 994, THRR U5 & SR a1 ST srufq uds 7
& foTT orelT w1 &1 ST UG fora Sff bl ¢ | Siet diet & D3 [a=awol & §1g, Sic Ug
DI ST |

It may be noted that lowest quotation will be selected newspaper wise i.e, for each item,

separate L1 may be awarded. Bid will be awarded after manual analysis of bid quotes.

6. fasTu= woidt T8 YAMd & o s &1 w sney® g1 a1t 3R TR U3 & g
YRT & IR g8 a1 UiEd g8 W fearg 31 91 A & e 1 i< &1 MHR U1 g1 A1
b I8 T ¥ UgT ST 9o |

Advertising agency to ensure that placement of advertisement should be eye-catching and
should appear on the third page or fifth page in the main part of the newspaper and not

in the supplement. Font size to be such that it is easily readable.

7. ST SO ORT M, $-0d, T aR 3R HH/ToI BT Udl YaH &l |

The Bidder will provide his/her full name, e-mail, contact number and address of the

firm/agency.

8. fasharafl ! YR ¥Ud & 9t AN 1 Afgd Ul a7t It &R & W die TR HRAT Maadh
21 59 oy § o gRT »1S 3ifal¥ad grar Wier 8! fHar s

The vendors are required to submit quotes for rates per square cm inclusive of all applicable

taxes in Indian Rupees. No extra claim shall be entertained by the Bank in this regard.

9. ¥ 7w fAfdeT B TR B & e areg 781 § 3R fomdt off fAfder ) qof an shifkres = u
T WHR TR T HR TG W1 81 §F a1 Bis dRoT gare Joff Ffaarst &1 sRfieR
A BT fBR i e T@ar B

The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.
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10. Taf¥e Txpron A ya1iRId fAgu= ot Ufd & T1Y fod 111 1 3R g I & 1Y TAsUhel
H3e Bid B T IRE T WA TR YA {ha1 ST S SfAmal, YT ar] e Hi deldl &
§1q fobar S|

Payment shall be made on submission of bill along with the copy of advertisement published

in the various editions and dully filled in NEFT mandate form along with a cancelled cheque.
Further, payment shall be made after deduction of applicable charges/taxes as per extant
instructions.

11. Tt ud Ryt 7 ®ig f ufkadq, ik fagmo= &) Il yRdta Roid 96 & faRwfder gt
3R gt Raur®! & forw aregarR) 81

Any change in the terms and conditions, and the contents of the advertisement shall be

prerogative of Reserve Bank of India and will be binding on all stakeholders.
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31 zal&"ﬁ 3i|ﬁ|3ﬂﬁ=l %1 HTITad OFFICE OF THE RBI OMBUDSMAN
fa¥a=iaqRA Thiruvananthapuram

fasTu= & gy & fore fAfaen
Tender for publication of advertisement

14 S, 2026(fAAR) B "Roid dF- Tohlpd SESHAT Dol 2021" & JaY H§ JHEAR
wHi | fas_ & yeRE & fore fAfder

Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on June 14, 2026 (Sunday)

¢8% H.Tender No: RBI/Thiruvananthapuram
Regional office/Others/2/26-27/ET/84

HIT 2 PART 1l — Price BID

TP U & i g Jft ar &-1 afed wie & 9t g1

Rate for each item is to be quoted inclusive of all applicable taxes.

Particulars of the work Unit Quantity Date of Rate per
advertisement| square
cms.
(inclusive
of all taxes
—inRs.)

Item
no

Release of advertisement in | Per 8 cms (w)* June 14, 2026 —
Malayalam in Mathrubhumi as | sq.cms |20 cms (h) Sunday (all
given in Annex 3 to be published Kerala edition)
in the size 8 cms (w) * 20 cms (h)
in all Kerala edition

(Rate to be quoted in rate per
sg.cms.)

2 [Release of advertisement in Hindi | Per 8 cms (w)* June 14, 2026 —
in Mathrubhumi as given in Annex | sq.cms |25 cms (h) Sunday (all
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2 to be published in the size 8
cms (w) * 25 cms (h) in all Kerala
edition

(Rate to be quoted in rate per
sq.cms.)

Kerala edition)

Release of advertisement in | Per 8 cms (w)* June 14, 2026 —
Malayalam in Malayala | sgq.cms 20 cms (h) [Sunday (all
Manorama as given in Annex 3 to Kerala edition)
be published in the size 8 cms (w)

* 20 cms (h) in all Kerala edition

(Rate to be quoted in rate per

sq.cms.)

Release of advertisement in Hindi | Per 8 cms (w)* June 14, 2026 —
in Malayala Manorama as given | sq.cms 25 cms (h) Sunday (all

in Annex 2 to be published in the Kerala edition)
size 8 cms (w) * 25 cms (h) in all

Kerala edition

(Rate to be quoted in rate per

sq.cms.)

Release of advertisement in Hindi | Per 12 cms (w)* June 14, 2026 —
in The Hindu as given in Annex 2 | sq.cms 25 cms (h) Sunday (all

to be published in the size 12 cms Kerala edition)
(w) * 25 cms (h) in all Kerala

edition

(Rate to be quoted in rate per

sq.cms.)

Release of advertisement in | Per 10 cms (w)* June 14, 2026 —
English in The Hindu as given in | sq.cms [25 cms (h) [Sunday (all

Annex 1 to be published in the
size 10 cms (w) * 25 cms (h) in all
Kerala edition

(Rate to be quoted in rate per
sq.cms.)

Kerala edition)




oI &1 U - 1S 2026

Release of Advertisement — May 2026

Annex |

www.rbi.org.in

Redressal of complaints against entities regulated by RBI

Reserve Bank — Integrated Ombudsman Scheme (RB-10S)

» The Reserve Bank has mandated all its regulated entities to have a mechanism at their end
to resolve the complaints received by them from their customers, which is considered as
the Internal Grievance Redress Mechanism of regulated entities.

» The Reserve Bank has also put in place an expeditious and cost-free Alternate Grievance
Redress Mechanism for resolution of customer complaints relating to deficiencies in
services rendered by its regulated entities through the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RB-1OS).

» Banks, Non-Banking Financial Companies (NBFC), Payment System Participants (PSP)
and Credit Information Companies (CIC) are considered as regulated entities under the
Grievance Redress Mechanism.

» The RB-I0S adopts a “One Nation One Ombudsman” approach for all complaints against
any regulated entities. It is therefore no longer necessary for a complainant to identify under
which Ombudsman scheme/office, he/she should file a complaint with the Ombudsman.

» The complaints against regulated entities not covered under the RB-IOS are handled at
Consumer Education and Protection Cells (CEPCs) for resolution.

» The list of regulated entities covered under the ambit of RB-IOS and CEPC can be accessed
by visiting https://cms.rbi.org.in

What to do if you have a complaint?

You can lodge complaint against the regulated entity at its branch or through online in the grievance
redressal portal or any other mode as mentioned in its website. Get acknowledgement or save the
reference number of the complaint.



http://www.rbi.org.in/
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When to approach the RBl Ombudsman?
m can approach the RBI Ombudsman, in case: \

> No reply is received from the regulated entity within 30 days - Anytime within one year
and 30 days from the date of your complaint to regulated entity.

> Reply received from the regulated entity is unsatisfactory - Anytime within one year of
receipt of reply from the concerned regulated entity.

» The complaint should contain all requisite details / information as per the complaint form
prescribed in the RB-I10S.

» The complaint should not have been dealt with / pending with any other forum (like Courts)
or dealt earlier by the RBI Ombudsman.

> Filing complaint directly with RBl Ombudsman, without approaching the regulated

k entity, may lead to its rejection. j

How to lodge a complaint with RBI?

Complaint against the regulated entity can be filed through any of the following modes:

e Online through the Complaint Management System (CMS) portal of RBI at
https://cms.rbi.org.in

e Physical complaint (letter / post) in the form as specified in Annexure in the RB-IOS to
“Centralized Receipt and Processing Centre, 4™ floor, Reserve Bank of India Sector-17,
Central Vista, Chandigarh — 160017”

o J

How to know more about lodging a complaint with RBI?

For more information, you can approach RBI Contact Centre facility with Toll-free tender: 14448.\
The contact center with Interactive Voice Response System (IVRS) is available 24x7, while the
facility to connect to Contact Centre personnel is available from Monday to Saturday except
National Holidays, between 8:00 AM to 10:00 PM for English, Hindi and ten regional languages
(Assamese, Bengali, Gujarati, Kannada, Malayalam, Marathi, Odia, Punjabi, Telugu and Tamil).

- J



https://cms.rbi.org.in/
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/ Please Visit: \

FAQs on RB- 10S, 2021 - https://www.rbi.org.in/scripts/FS FAQs.aspx?fn=2745

Or

CMS Portal - https://cms.rbi.org.in/



https://www.rbi.org.in/scripts/FS_FAQs.aspx?fn=2745
https://cms.rbi.org.in/
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Annex Il

RESERVE BANK OF INDIA

www.rbi.org.in

YR fierd 99 gr1 fafrafia s, & faeg Riemdl o1 fFaro

Red 9% - tHipa siasaA QT (3R ot-3rgaiud)

/> Rt 3 ¥ ot e R SRl 1 3 e & T Rl & SeE # 3g

30 TR W U IR FE I8 H1 3Mey fear g, o fafafia dwisht &1 siale
IBCARGARCIRUKERIBIRE IS

> Ro1d §% 7, RRold 8 - Taigd SiagaaH ioHT, 2021 (3R di-3ME3TH) & ATeqH J 37Ut
fafrafia Teistt gRI v @t 12 Jareht ¥ it § Yefid Trew Readl & gEeE &
o e R 3R Fges JopTtres Rrepraa Aaror o off —ifd frar B

> dol, IR-dfeb facita shufal (eum), e qumett afawil digad) ok arg g
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$-TiaiRde % fory Heayuf srge

Important instructions for E-procurement

;%ﬁﬁﬁ"m&ﬁﬁ RIY B fh 9 sfiFarg fAfder S w1 4 ugd 39 3-ffaer &1 wraf ud ol &1
|

Bidders are requested to read the terms & conditions of this e-tender before submitting your
online tender.

1. | g fifaer @t ufsrar

Process of E-Tender:

GOl - 3 Wfehar H THUHERT S-UIdRHAC Uicd W fashdl &1 Usiidhur RMiHd §
S FA[es B 1 ool & aG &l faghar  Sut iferl 3aacie U F TRdd &R
e | AT dlei Sex-c TR B ST | AT & U 9 |1l SXIER YR 6l
feforee v ot g1 =g | fam fefiew gwater & Saar ot g & S|

A) Registration: The process involves vendor’'s registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s) can
submit his/their bids electronically. Electronic Bidding for submission of Technical
Bid as well as Commercial Bid will be done over the internet. The Vendor should
possess Class lll signing type digital certificate. Vendors are to make their own
arrangement for bidding from a P.C. connected with Internet. MSTC is not
responsible for making such arrangement. (Bids will not be recorded without
Digital Signature).

faQy e dielt www.mstcecommerce.com/eprocn & HIEH I &ﬁ’ﬂas‘—r Udd I
ST A1fRT |

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID HAS TO
BE SUBMITTED ON-LINE AT www.mstcecommerce.com/eprochome/rbi

1) ﬁﬁ@fﬁwww.mstcecommerce.comWWWW@W —>§
WaRRAe — 0 00 g ARSI QUr - R & o g+ — fagear & w9 o
TolTaxUT $% — fdavor iR 3R 30T IoR s e! Ud URids §Id — Tafie & |

1)  Vendors are required to register themselves online with

www.mstcecommerce.com— e-Procurement —PSU/ Govt depts— Select RBI
Logo->Register as Vendor -- Filling up details and creating own user id and
password— Submit.
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2)fashdrafi o GoliehRur %id H foU T8 SHA IR USlidhRul &1 gfY o3 aTa Udh RIeH
SIRes Ud UTd ghTT|

2) Vendors will receive a system generated mail confirming their registration in
their email which has been provided during filling the registration form.

fobeit 1t TUSHRU1 BT STaIH T BIH W, HUAT R &l 3715 /TH TH T A ¥ (5 -Ffdar
3 feifea T g Uga) BLEH |
In case of any clarification, please contact RBI/MSTC, (before the scheduled time
of the e-tender).

Hus =fed (RBI fasasiayza):
Contact person (RBI Thiruvananthapuram):

et Afolt T (IS IS 111y, ORBIO, RBI, faFadRA

WI: 7994641573 /éfra: srohini@rbi.org.in

Smt. Rohini S (AGM), ORBIO, RBI, Thiruvananthapuram

Ph. No.- 7994641573 /| Email: (srohini@rbi.org.in)

st {4 T (FgR™P), ORBIO, RBI, faFa-ayzd

TI: 8075488423 / @Ff: aswinanil@rbi.org.in

Shri. Aswin A (Asst.), ORBIO, RBI, Thiruvananthapuram
Ph. No.- 8075488423 /| Email: (aswinanil@rbi.org.in)

U AHfed (MsTC fifies):

Contact person (MSTC Ltd):

1. MSTC, Sl Ud: 1st Floor, Forest Central Library Building, Kerala Forest
Head Quarters, Vazhuthacaud, Thiruvananthapuram — 695014,
mstctvm@mstcindia.co.in, BI: 0471-2529137

2. I gdm PHR - skrajendran@mstcindia.co.in, ﬁa'l's'ﬂ: 8884600700

ot gRitel ATel, YeTh U — sushil@mstcindia.co.in, SIS 9987758460

4. S \’rﬁf:ﬂ Yg-b Yd¥h — archana@mstcindia.co.in, IﬁW:
09990673698

5. ofiHd =Tl Uiy, HrRfERY - rpandey@mstcindia.co.in, BIH: 022
22886268

w
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6. Nt a9 o, FRBRT - tejasv@mstcindia.coin, HIF: 022 22822789

33T 3lss! (@RE T & foU):  mstceproc@gmail.com
SIS D helpdesk@mstcindia.co.in

1. MSTC, Office Address: 1st Floor, Forest Central Library Building, Kerala
Forest Head Quarters, Vazhuthacaud, Thiruvananthapuram - 695014,
mstctvm@mestcindia.co.in, Ph: 0471-2529137

2. Shri Santhosh Kumar-  skrajendran@mstcindia.co.in Mobile 8884600700

. Mr. Sushil Nale, Asst. Manager — sushil@mestcindia.co.in Mobile-9987758460

4. Ms. Archana, Asst. Manager- archana@mstcindia.co.in Mobile-

09990673698
5. Ms. Rupali Pandey, Executive- rpandey@mestcindia.co.in Ph- 022 22886268
6. Mr. Tejas V, Executive tejasv@mstcindia.co.in Ph-022
22822789 Google hangout ID- (for text chat)-
mstceproc@gmail.com
E-mail Help Desk-_helpdesk@mstcindia.co.in

w
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P o i T — eAe fahed - Hq TR W (Gl
www.mstcecommerce.com USl ¥ |E Tfdrg U dR ITd)

B) System Requirement:

i) Windows 7 or above Operating System
ii) IE-7 and above Internet browser.

iii) Signing type digital signature

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed
in the system.

To disable “Protected Mode” for DSC to appear in The signer box following
settings may be applied. Tools => Internet Options =>Security => Disable
protected Mode If enabled- i.e., Remove the tick from the tick box mentioning
“‘Enable Protected Mode”.

Other Settings:

Tools => Internet Options => General => Click on Settings under “browsing
history/ Delete Browsing History” => Temporary Internet Files => Activate “Every
time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools—
Internet Options— custom level (Please run IE settings from the page
www.mstcecommerce.com once)

2. | qF-iop!-aroreud aielt 3R Jed Sicl &l
www.mstcecommerce.com/eprochome/rbi U 317'1Q1I$-| OTHT DAl EﬁTITI s‘-lﬁlaar’q

3-fFfaer 7 & 12 FAfdy I ok I1g R saaeiRe © U ¥ Wieft S|

The Techno-commercial Bid and the Price Bid shall have to be submitted online
at  www.mstcecommerce.com/eprochome/rbi .E-tenders will be opened
electronically on specified date and time as given in the E-tender.

3. | 3-Ffaer & g+h ufafdar fomr fedft srayar & 3iarsT do-id! Td arfoifce YRyl
T g B ST A1y

All entries in the e-tender should be entered in online Technical & Commercial
Formats without any ambiguity.

4. | oFeH I[ch & ey 7 fa= e
faohar 3o A & A8 B & il “givleRM B UHe fdid &1 SuaiT axd
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cHe e BT YA B | [dohdl 1 Sdc TSI dia 3 ARy 3-Ffder &1 @
&A1 BN Tdohdl DI YA NEFT 1 S8 YT o AT § 6 Dl Jfae
BT NEFT &1 98 @ W, fadhal T BIH HR&X 91dM S-Re ST | faghar ara
R &Y faavull & TR e e B AR fomT1 [t akad= & Dorm | sii-amgA
YA &1 999 a1 R, faghar &fse/Sfae 18/ae §fd 1 &1 Swamt s Yiram
B DI AU WA T TR YA MSTC & 10T deb [1d | hfge g SH & a7g,
T Yeob WaTed FU § AFd g STe, SR fIsbar o1 Red gR1 S0 394
I BITT

Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The vendors have to select the particular e-
tender from the event dropdown box. The vendor shall have the facility of making
the payment either through NEFT or Online Payment. On selecting NEFT, the
vendor shall generate a challan by filling up a form. The vendor shall remit the
transaction fee amount as per the details printed on the challan without making
change in the same. On selecting Online Payment, the vendor shall have the
provision of making payment using its Credit/ Debit Card/ Net Banking. Once the
payment gets credited to MSTC’s designated bank account, the transaction fee
shall be auto authorized, and the vendor shall be receiving a system generated
mail.

e Yo IO TR TR 5|
TG e BT YA b€ foT, faohdr I sifams s-Ffder 9@ ugd urd 8!
Euil

Transaction fee is non-refundable.

A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

fFAfaeIeRI &I TeTg <t ST § foh d ST & Ty 900 @ H1%! Ugd aH-G Yo Pl
YT @, dlfcs didl! oTHT R & 1018 38 yaied 9oy i Fop |
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Note:

Bidders are advised to remit the transaction fee well in advance before the closing
time of the event so as to give themselves sufficient time to submit the bid.

5. | 3-TS/URTAS Il & IR | UG BT T3 THBRI Ufhdl & R §-¢8R &
3ifH U ¢ % had U gRT Wolt STt 3ra: fasharstt &1 ag gAfda s
3HTIRT ¢ [ a1 U a1 a1 HIURe SHA 3Mgal MSTC & T faghdT Getiau
& TG U1 3R 3USes gt | fagrarsii @ gg ot srRiy fpar Sran 8 f 3 oA feforea
BXAT&R YHTUGH (DSC) &1 A=l AT oy |

Information about e-tenders /corrigendum uploaded shall be sent by email only
during the process till finalization of e-tender. Hence the vendors are required to
ensure that their corporate email 1.D. provided is valid and updated at the time of
registration of vendor with MSTC. Vendors are also requested to ensure validity
of their DSC (Digital Signature Certificate).

6. | Mfdar s e H Ifediiad MuiRd arie ik 97y & §1e §-¢eR do Ugd e
EAISIC

E-Tender cannot be accessed after the due date and time mentioned in NIT.

7. 3R o CINI] SUIB| Gl TfehaT:
a) facharafl &1 3-SR | 3fTHaT diell T & oY 3MaRg® 3-¢8R Yedb 3R a-
T Yeb (A BIE BY) STH HRAT AP & | 3-8 Yoo 3R A-a Yo arqt qvg
el gl
b) U ufan H d-iiat Td AU dich &1 Soaei-g qafaRH MAd 3|
Q) atf—a_"f R[ech STH] B aTd faghd _eﬁ MSTC aW'IE_c'www.mstcecommerce.com —
e-procurement — PSU /Wl'ﬁﬁ‘l-ﬂ"'[ — RBI & 3id¥fd A — ﬂ]ﬁﬂia Auction
Floor Manager — T13d 3d¢ — WI3d 3d¢ &I 94 ®Rop UAT ddb-ilep| U aTfviicdd
def S & HweH 0¥ WwW 0 H_ Ghd ¢
d) fashall o SITdT TRIbh M I &1 SAfd &1 a1fgu | a8 Ulchar dlell Tk o &
I 918 AT 11T 3P TG I8 AT Ta/aTiorodes faf et 4R goT ghm|
ISP TG "dh-1o! Srd" R fFad H1 g1 A I8 Wrh== =1g) gamn 1, o
fabdt SO deAldl Wit e/ Asl B G
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fRepTs BT BN | 3P T 811 R e st &1 foies afspa 8 smem, B R
I W TP P RIS AT SN ST <141 iferar ot @t S, af b »sifam
JEERA" ded W fdas &b SO St Usiipd HR gddl g
f) Tasharafl &1 XA U B P T "Attach Doc" §eI BT SUTNT BT I |
™ 9 e TwWew dudls fdu W1 Iwd
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ER ERl WHR el fomar ST
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Bidding in e-tender:

a) Vendor(s) need to submit necessary e-tender fees and Transaction fees (If
ANY) to be eligible to bid online in the e-tender. E-Tender fees and Transaction
fees are non-refundable.

b) The process involves Electronic Bidding for submission of Technical and
Commercial Bid.

c) The vendor(s) who have submitted transaction fee can only submit their
Technical Bid and Commercial Bid through internet in MSTC website
www.mstcecommerce.com — e-procurement —PSU / Government departments.
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— Login under RBI — my menu— Auction Floor Manager— live event —Selection
of the live event.

d) The vendor should allow running JAVA application. This exercise has to be
done immediately after opening of Bid floor. Then they must fill up Common
terms/Commercial specification and save the same. After that click on the
Technical bid. If this application is not run, then the vendor will not be able to
save/submit his Technical bid.

e) After filling the Technical Bid, vendor should click ‘save’ for recording their
Technical bid. Once the same is done, the Commercial Bid link becomes active
and the same has to filled up and then vendor should click on “save” to record
their Commercial bid. Then once both the Technical bid & Commercial bid has
been saved, the vendor can click on the “Final submission” button to register their
bid.

f) Vendors are instructed to use Attach Doc button to upload documents.
Multiple documents can be uploaded.

g) In all cases, vendor should use their own ID and Password along with
Digital Signature at the time of submission of their bid.

h) During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

i) The e-tender floor shall remain open from the pre-announced date & time
and for as much duration as mentioned above.

) All electronic bids submitted during the e-tender process shall be legally
binding on the vendor. Any bid will be considered as the valid bid offered by that
vendor and acceptance of the same by the Buyer will form a binding contract
between Buyer and the Vendor for execution of.

K) It is mandatory that all the bids are submitted with digital signature
certificate otherwise the same will not be accepted by the system.

) Buyer reserves the right to cancel or reject or accept or withdraw or extend
the e-tender in full or part as the case may be without assigning any reason
thereof.

m) No deviation of the terms and conditions of the e-tender document is
acceptable. Submission of bid in the e-tender floor by any vendor confirms his
acceptance of terms & conditions for the e-tender.

8. |33 I I Wt 3ew IfcaRad wral wd ufaeet gRT 2iRid givm|

Any order resulting from this e-tender shall be governed by the terms and
conditions mentioned therein.

9. | ddia! 3R T rdi Ud ufdsedi § ®is 3udre 3 IHd el ¢
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No deviation to the technical and commercial terms & conditions are allowed.

10. | -C SR ATHAT G ATl UTTEIHRUT Bl 3 §-¢82 B IE, B T dlai@l) DI UG DI
fRuifed fafd & gem &1 3fieR g, 51 sl s s

The e-tender inviting authority has the right to cancel this e-tender or extend the
due date of receipt of bid(s) without assigning any reason thereof.

1. | faoharstl ¥ SRy ¢ fo d Siell @ 9 Ugd RRed ¥ uRkfed 84 & faT dewmse
www.mstcecommerce.com/eprochome UR JUcT ICEGIR IR E Uaf 3R difsar
o | Ah-itep! FEIIdl & T MSTC SR ¥ 0471-2529137 TR 1! Ugdl WU
fopaT 51 gemdT § SR Setiararsii &1 sifaw eur o1 His @ 9o ) Jarg < ot 81 afe
MSTC T [t dariich! TeTadT & STa=IHdl g, Al SICTGIdIsl bl 3-¢8x JHIG fafd
T HH Y HH UH e U8 MSTC T Tudh &b 30 Tt T8l T GaTe S 91|

Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprochome to familiarize them with the system before
bidding. For technical assistance, MSTC officials may be contacted at 0471-
2529137 well in advance and bidders are advised to avoid any last-minute rush.
In case of any technical assistance required from MSTC, Bidders must contact
MSTC at least one day prior before the e-tender closing day and get all their
queries resolved.
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