IR dteré TS HA &1 Brafay

OFFICE OF THE RBI OMBUDSMAN

(NERD

(Raipur)

3 -fAfaer smizor g
28 S 2026 (XAAR) & "f¥ed 9 - Qaﬁweﬁmsﬂﬁquﬁw 2021" & HEY |
JUER v= # fasmue & yerRe & fore fAfder

HRdTT Rerd o, IR erdtens fafafia Twisii & fRaere Riemal & Faror & Jey
A TrER T faE & TR & forg 3-ffaer smHfid wRdr 81 Sad fas e, 28 5
2026 B [Hed wifaee (3FE) iR TauRd (R=h ! A] Sxiare & Wit Xl
T UHIRId fovan ST (3FeH® 1 9 2 T 991 Sad) | [Hfder uftrar tauadRy fafiics & -
fAfaer oida o Aregw § oy 2l ud e & AR &1 S| 3-Afer ufesar § ymran &
forg @it e ok Tg& Hufal / TiREl / WAl @ Iudad dedIse & HISgH O THUER
fIfiIee & Q1Y 39T UGSl HRIA1 81T | §-Ffaa &1 SHYE 39 ISR 6

s-Ifder g RBI/RAIPUR REGIONAL OFFICE/Others/1/26-
27/ET/155[Release of Advertisement]

a) TfaaT &1 SgETHT AR d €10,00,000/- (G T HTA)
(SiTeae 3k gt @] Yo fea)

b) é—éﬁ P faem www.mstcecommerce.com/eprocn/ & HIIH I é—
fAfder 3-TaRTe Red g dicll &1 a<idl

¢) 3-[Mfqa BT JPR iferd

d) TIfeal 1 SIS B & forw 08 S 2026

TSR] B JTAaT fafd

e) éﬁrﬁaw RIG

f) http://mstcecommerce.com/eprocn/ | 17 S 2026 &I Jag 10:00 Tl I

TR S G dietl ST H3A o oy

3-Ffaal = gH &1 fafd

q) Ied Sicl! SfHT & o folU 3fFag | 24 S 2026 PI GIUER 12:00 &S ddb

<-RideT Ugd A @) sifaw faly

h) T il Wia &1 Al IR W | 24 S[F 2026, PI GIU8R 02:00 o1

i) 3-FiaaT BT dear o Sicll Wie & IR ¥ 90 3

j) AT Yo (3Mfaey) TATECI Uida A/ THEHS YiraH
TCd/TASUHl/SRASTY & HIeoH ¥ THIIS T
foffes o ger o a1 R THUEE R faffies gR
qiod fhT 0 SR e Yo &l Y|



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/

2. ¥ gaH Ffder & WeRr &1 F o arer 76Y § o) fpht ot ffder o qof o shifdres
U Y WHR A &1 HAGR WA 9T g1 9F 91 Dis SR Farg, Ft f[Afagrsit &1
RAIHR IR o1 YBR Ht JRfea 3@ g

3. faopar gRT 5t 71 & A1 Pie fHU TN, BIs f HIewH WieR 8! foar Jum| ST R &
HICY[E BT b & fgdd TR 3RAIBR B fear sru|

4. vfasy 7 SR ffaer & d=ned / YRSa, Al 3Is 81, Hadt RIS dedrse 3R THTHS
JeuTSe ST fh SR fam T 8, W SHfAgford fomar Saem iR THeR o= § UeTiRid e fdar

SITE|

3R &} TS ST
YR Rerd 56
AR
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OFFICE OF THE RBI OMBUDSMAN

RTAY)
(Raipur)

s & yer=E & fere fAfaer

Tender for publication of advertisement

28 T 2026 RfIaR) Ft "tid - THiPd iTagadT T, 2021" & HaY H THER
o= # faeue & yeRE & fore fAifaer

Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on June 28, 2026 (Sunday)

@83 H.Tender No: RBI/RAIPUR REGIONAL
OFFICE/Others/1/26-27/ET/155[Release of
Advertisement]

YRT 1 PART | — G-l glcil TECHNICAL
BID
S.N. Tendering Processes Schedule Proposed Dates

1. | Publication of Notice Inviting Tender (NIT) 1st day June 08, 2026
on Bank’s website and MSTC and uploading
tender on MSTC

2. | Last date for availability of tenders for 7" day June 15, 2026
viewing till 05:00 P.M.

3. | Prebid meeting (online) 8" day June 16, 2026 at

11:30 A.M.

4. | Publication of minutes of pre-bid 8t day June 16, 2026 at
meeting/addendum, if any 04:00 P.M.

5. | Date of starting of e-tender for submission gt day June 17, 2026
of on-line Techno-Commercial bid and Price from
bid 10:00 A.M.

6. | Date of closing of online e-tender for 16" day June 24, 2026,
submission of Techno-Commercial bid and till 12:00 P.M.
Price bid

7. | Date and time of opening of bid 16" day June 24, 2026

at 02:00 P.M.

8. | Date of Press Advertisement 20" day June 28, 2026
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DISCLAIMER

YR ¥old S SMagai Sriied, IR A 59 SIaw Bl 3 dlll & o duR far g s
39 RIS H 3 W 3, A1 % 3BT USHH DI BRI et Feb | WRelTd Rerd o A
8 ¢ TS THSHR! &) FaUHYds® daR 61 § 3R 39 06! A g, Qe A df YR e
S, T8 B! PIs TR, 3R 7 81 I9P AMUBR), FHIR], Tolc AT ATGHR 3 SXdaol | dt
TS BRI 1 589 FS1 bt 4t ST RY b1 ) Tears a1 et 81 b1 MRS 4 § AR A8 59
IR § PIs a6 I g

Office of the RBI Ombudsman, Raipur, has prepared this document to give background
information on the Project to the interested parties. While Reserve Bank of India has taken
due care in the preparation of the information contained herein and believe it to be in order,
neither Reserve Bank of India nor any of its authorities or agencies nor any of their
respective officers, employees, agents or advisors give any warranty or make any
representations, express or implied as to the completeness or accuracy of the information
contained in this document or any information which may be provided in association with
it.

T8 THBHR! T a1 B T IR T FaR B & I F el &1 78 71 S o et (el a
TRIT) 9 AT & 3 W §, 3¢ S0 IR J T O F SR SIFBRT SHgT H3t g
fAfdaT (Tender) SHT R THY I3 foid &0 F gg W S gRT b ITH G ¥ 3Ma=ad
SFPRI GETs & 3R d Had YR Rerd 9 gRT &l 15 SHaRE R FR 781 7

a8 BRI 59 Tl W & 1 & B oI5 yReltg Rord d, Ige! ot off T, sryar 3%
foaft oft aifrepTs), FiaRY, Tole a1 YareeR & fon fedt oft =0 & sremert 78t 3|

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have
done so, and they do not rely only on the information provided by RBI in submitting the

Tender. The information is provided on the basis that it is non — binding on Reserve Bank
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of India or any of its authorities or agencies or any of their respective officers, employees,

agents or advisors.

YR Rerd § a8 ISR Wi Tadr § & a8 33 uRae 1 &1 3 7 sgm &1 fAvia @
W%,WW@W(configuration)ﬁqcmld HY hdl %I %sﬂmﬁﬁﬁﬁq
T gg-FYR0 ®F 1 e IHdT § a1 I uichar SR R &1 fadt o THg I
JHAT B |

gg Wt 9% &1 iR § fob 98 forlt S<g uer & W1y 39 AW R S ®is a7 & &l
fAofa o1 59 ufvare o sfu faam are forsht oft cafad ar St 1 forsht oft R &1 @< @
QIRTd T YA 8l fohdl SITET |

Reserve Bank of India reserves the right not to proceed with the Project or to change the
configuration of the Project, to alter the timetable reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss the
matter further with any party expressing interest. No reimbursement of cost of any type will

be paid to persons or entities expressing interest.

feogoft Note :

Tt FfaeeRI Hf Hie IRgd I A Ugd, TP Te & ded $1A & fdavv & fae 59
XA & YT 1| # & 7€ wef ) Seffa & smawus g1

All Tenderers are required to refer the items given in the Part Il of this document for
details of the work under each item before quoting.

TP He & e oF, 9t ar #31 fed die ot =it 81

Rate for each item is to be quoted inclusive of all applicable taxes.

YRAIT RS1d 6 Reserve Bank of India
RSN TTSHHT BT HHATAT OFFICE OF THE RBI OMBUDSMAN

XTAYY Raipur
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3 - fAfdeT 3MH=T JA=T Notice Inviting E-Tender

28 S 2026 RfIaR) Ft "Rod &- tHlpd asHAT FioHl, 2021" F Hae § JHER
El | fasE & yerRE & fore fAfaer
Tender for publication of advertisement in hewspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on June 28, 2026 (Sunday).

YR Ro1d §%, IR Rord S&- taied siasaas die D, 2021° & Yoy & HER & o
fagTo &y & forg 3-Ffder smifa wxar g1 Sad fagma Ifaar 28 S 2026 &Y [[Hed
Pifee (36 SR TaHRa (= Sl #] BxilaTe & Tt TRl & yeiird foar g
(3IIU® 1 ¥ 2 T T e | FAfaer uforar vauwd fafies o 3-Ffaer aica & Arem § oy
1t Ud Feem & SR @ e | 3-fAfaer ufssar & | AR & fore wt ur ok g dufa
| TSI / Bl B ITYad dedTSe b HIegH § THTHCR fAffcs o TrY U1 USiidhRul il
g1 3-Fifder @1 Sy 59 UBR &

Reserve Bank of India, Raipur invites e-tender for the publication of advertisement in
newspapers regarding ‘Reserve Bank — Integrated Ombudsman Scheme, 2021’. The said
advertisement will be published on Sunday, June 28, 2026 (in Central Chronicles- English
and Navbharat- Hindi) in all Chhattisgarh editions (specimen enclosed in Annex 1 to 2). The
tendering process shall be done through the e-tendering portal of MSTC Ltd

(http://mstcecommerce.com/eprocn/) as per the annexed terms & conditions. All eligible and

interested companies / agencies / firms must register themselves with MSTC Ltd through the
above-mentioned website to participate in the e-tendering process. The schedule of e-tender

is as follows:


https://www.mstcecommerce.com/eprocn/
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<-fAfdaT T=AT E-Tender No. RBI/RAIPUR REGIONAL OFFICE/Others/1/26-
27/ET/155[Release of Advertisement]

a) fAfdar & sFOTT @M £10,00,000/- (G T HTH)
(SiTTadt 3R T+t a1 e Tfed)

Estimated cost of the tender

%10,00,000/- (Ten Lakh only) (including GST and

all applicable charges)

b) s‘-é'ev &1 faer www.mstcecommerce.com/eprocn/ & HIEH I s‘-
Mode of e-tender fAfaar 3-TeRTe Red g dicl & avidl

e-Procurement System Price Bid through

www.mstcecommerce.com/eprocn/

c) 3-Mfdar H1UdR e

Type of e-tender Limited

d) UTfeal &l SI3AAIS H+ & 18 | 08 [ 2026
T3S &1 U fafy June 08, 2026

Date of NIT available to parties

to download
e) s-Mfdal Reh e-tender Fees ][ NIL
f) http://mstcecommerce.com/epro (17 S 2026 ! &g 10:00 &l I
cn/ W 3{Fes G SIch ST (June 17, 2026, 10:00 A.M. onwards
B & for 3-ffder & g @
faf

Date of Starting of e-tender for

submission of on-line Price Bid
at

http://mstcecommerce.com/epro

cn/



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
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g) I dich ofHT - o forg 24 S 2026 ! GIUER 12:00 o dh
3{Tqeme 3-Afdar Tgd @A &1 |[June 24, 2026, till 12:00 P.M.
3ifera fofy
Date of closing of online e-
tender for submission of Price
Bid.

h) T Siel @ia- ®1 iy 3R T7T (24 T 2026 BT GIUER 02:00 ol

Date & time of opening of price bid |June 24, 2026, at 02:00 P.M.

i) s-ffaer &t guar e Sl Wier ! dRg 9 90 faA

Validity of the e-tender 90 days from the date of opening of Price bid

j) oG Yoo (SUldey) THUHCR Ulcd | THEHC I YT
TCA/TTSUB Y/ SRETSTH & A § THTHSRA

Transaction Fee (Non-refundable) \fafiree & ger § o7 Oee vougdIal fofiee gr
fId fhT T 3TER e Yeb BT YITaH|

Payment of transaction fee as mentioned in the
MSTC portal through MSTC payment
Gateway/NEFT/RTGS in favour of MSTC limited or
as advised by M/s MSTC limited.

2. % AaH Ffae & WHR Fx & fore areg 781 § o feht of Ffaer &1 gof a1 ofiftres wu 9
WIHR B BT ISR FRIT G 8| 9 o1 Bis HRUT gam, T Ffaerst & sRdleR oA
@1 PR W WRferd T |

The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

3. fagpar gR1 fadft ord & Ty Fie fpu U, wis Hf Siewq TR T8t fhar S| 39 R &
HICY Bl b & f9dh W IRAIBR B &1 S|
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3. No quotation will be accepted with any condition quoted by the vendor whatsoever. Such

quotation will be rejected at the discretion of the Bank.

4. vigwr # SRT [fder & e / Yaud, afd BIs 81, bad SRS de¥ge 3R THIESHRT
JeuTge ol for SR foar mar 8, W Sifgfrd fhan S iR THRR UH # UstiRid et
SITQ|

4. Amendments / corrigendum to the tender, if any, issued in future will only be notified on the

RBI Website and MSTC Website as given above and will not be published in newspapers.

3R &t 3mS NrEETAT RBI Ombudsman
YR Reid % Reserve Bank of India

TYYR Raipur
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Td Ud fA9Y Terms and conditions:

1. U8, AR AT 8§ {910 (3w 1 9 2 T 4a¥ YRy 75T & UHRMA & fad fe01 5| 39
fagTom YfAaR 28 S 2026 F TIURE (R iR Aea Hifw (36N et § axiare
& gt Twweon § uIRia forar ST 81 fasa o v ot o arelt It orgey 1 9 2 |
Jau gl

This is an invitation for the publication of advertisement (draft specimen attached in Annex 1
to 2) in newspapers. The said advertisement has to be published on Sunday, June 28, 2026,

in Navbharat (Hindi) and Central Chronicles (English) newspaper in all Chhattisgarh

editions. The content to be published in advertisement is attached in Annex 1 to 2.

2. 39 3-fAfaer uftkar & Faa YR Red §@ & 9o & e fagarst &1 € ymr aa ot
3rgAf B

Only empaneled vendors of RBI are allowed to participate in this e-tendering process.

3. oM gArR U= § fAgTue uestiRid foar S Hevdr ® S G R 1 @

The list of newspapers in which advertisement is to be published are detailed below:

HTYT Language HHTAR YA Newspapers
fedt FaHRd
English Central Chronicles

4. TaToE ) TaURA | Y ofR T wifeme A Sislt U & R U8-guf SR (@Ta 3R
g 1 H) ¥ USRI far o afgu|
The advertisement should be published for third Page-Full size (in Black and White) for

Hindi and English language i.e., Navbharat and Central Chronicles respectively.

5. g Hic a1 Y fr Ga9 & HICIH &1 994, THRIR U3 & IR far S srifd e
e & AU ST Ua1 &1 S UeH o S Tehdl g1 Sidlt dicl & Hg3id fa=ayor & d1g, aret
prrckcafeiif
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It may be noted that lowest quotation will be selected newspaper wise i.e, for each item,

separate L1 may be awarded. Bid will be awarded after manual analysis of bid quotes.

6. fasTue Toiklt g8 gHfd &< & fasoe &1 wH e g1 T1fe ik JHEaR U & dRiR
US R R fA@rs 31 91T 7 6 e 71 Bie 1 3R U1 €1 =112 fob a8 it & uer o
b |

Advertising agency to ensure that placement of advertisement should be eye-catching and

should appear on the third page- Full Size in the main part of the newspaper and not in

the supplement. Font size to be such that it is easily readable.

7. ST SO QT 9, 3-0d, Tudh HaR 3R HH/TSIE &1 Udl YaH H |

The Bidder will provide his/her full name, e-mail, contact number and address of the

firm/agency.

8. facharafl &1 HRdE $ua # Tt ] i Figd ufd 97 Tl & & foIT Pie Uxgd BT Sa e
21 59 99y # 9 gRT I stfafvad grar Wier 8] far s

The vendors are required to submit quotes for rates per square cm inclusive of all applicable

taxes in Indian Rupees. No extra claim shall be entertained by the Bank in this regard.

9. d& gAaH FfaeT 1 WeHR HA & o are 781 § MR fosdt off ffaer &1 gof an sife wu
T WHR A P ISR TR W1 81 §F a1 H1g HRo7 gare Goft Ffaerst &1 srfier
A BT AABR Ht TRferd T@ar 2

The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

10. fafts Twpvon H yeTiRia fogmua ot ufd & I1Y fo9d SH B 3R T 9 & 1Y TIsumel
H3e BiH & O TRE ¥ WA W YA ol ST | 39 3@maT, Y ar] e &I deldl &
TG fodn S|
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Payment shall be made on submission of bill along with the copy of advertisement published
in the various editions and dully filled in NEFT mandate form along with a cancelled cheque.
Further, payment shall be made after deduction of applicable charges/taxes as per extant

instructions.

11. Tdt ud Feeqi 7 o5+ uladq, iR fagmo= &1 Il yRdk oid 9 & faRwfdeR git
3R gt Raur®! & forw sTegeril g

Any change in the terms and conditions, and the contents of the advertisement shall be

prerogative of Reserve Bank of India and will be binding on all stakeholders.
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fasmu= & yere= & fore fAfaer

Tender for publication of advertisement

28 A 2026 (fIGR) Pt "Roid d- THipd SR TN, 2021" F VY § THER
o= | sy & yeeE & forw fAifaer
Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on June 28, 2026 (Sunday)

@83 H.Tender No: RBI/RAIPUR REGIONAL
OFFICE/Others/1/26-27/ET/155[Release of
Advertisement]

HIT 2 PART 1l — Price BID

TP U & i g Jft ar &-1 afed wie & 9t g1

Rate for each item is to be quoted inclusive of all applicable taxes.

Particulars of the work Size and Date of Rates for
Item Place advertisement | Full Size-Third Page-
no Black and White

Advertisement
(Inclusive of all taxes —

in Rs.)

1 |Release of advertisement in Central |For Third  June 28, 2026 —

Chronicles (English newspaper) for page- Full [Sunday (all

Third page- Full size in B/W as given [size Chhattisgarh

in Annex 1 to be published in all edition)

Chhattisgarh edition. A
2 |[Release of advertisement in For Third June 28, 2026 —

Navbharat(Hindi newspaper) for page- Full [Sunday (all

Third page- Full size in B/W as given [size Chhattisgarh

in Annex 2 to be published in all edition) B

Chhattisgarh edition

Total Cost(C) = A+B C
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Annex |

RESERVE BANK OF INDIA

www.rbi.org.in

Redressal of complaints against entities regulated by RBI

Reserve Bank — Integrated Ombudsman Scheme (RB-10S)

» The Reserve Bank has mandated all its regulated entities to have a mechanism at their end to
resolve the complaints received by them from their customers, which is considered as the Internal
Grievance Redress Mechanism of regulated entities.

» The Reserve Bank has also put in place an expeditious and cost-free Alternate Grievance Redress
Mechanism for resolution of customer complaints relating to deficiencies in services rendered by
its regulated entities through the Reserve Bank — Integrated Ombudsman Scheme, 2021 (RB-10S).

» Banks, Non-Banking Financial Companies (NBFC), Payment System Participants (PSP) and Credit
Information Companies (CIC) are considered as regulated entities under the Grievance Redress
Mechanism.

» The RB-IOS adopts a “One Nation One Ombudsman” approach for all complaints against any
regulated entities. It is therefore no longer necessary for a complainant to identify under which
Ombudsman scheme/office, he/she should file a complaint with the Ombudsman.

» The complaints against regulated entities not covered under the RB-I0S are handled at Consumer
Education and Protection Cells (CEPCs) for resolution.

» Thelist of regulated entities covered under the ambit of RB-10S and CEPC can be accessed by visiting
https://cms.rbi.org.in

What to do if you have a complaint?

You can lodge complaint against the regulated entity at its branch or through online in the grievance
redressal portal or any other mode as mentioned in its website. Get acknowledgement or save the reference
number of the complaint.



http://www.rbi.org.in/
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When to approach the RBI Ombudsman?
m can approach the RBI Ombudsman, in case: \

> No reply is received from the regulated entity within 30 days - Anytime within one year and 30

days from the date of your complaint to regulated entity.
> Reply received from the regulated entity is unsatisfactory - Anytime within one year of receipt of
reply from the concerned regulated entity.
Note:

» The complaint should contain all requisite details / information as per the complaint form
prescribed in the RB-10S.

» The complaint should not have been dealt with / pending with any other forum (like Courts) or dealt
earlier by the RBI Ombudsman.

» Filing complaint directly with RBI Ombudsman, without approaching the regulated entity, may

k lead to its rejection. j

How to lodge a complaint with RBI?

Complaint against the regulated entity can be filed through any of the following modes:

e Online through the Complaint Management System (CMS) portal of RBI at https://cms.rbi.org.in

e Physical complaint (letter / post) in the form as specified in Annexure in the RB-IOS to
“Centralized Receipt and Processing Centre, 4" floor, Reserve Bank of India Sector-17, Central
Vista, Chandigarh — 160017”

o J

How to know more about lodging a complaint with RBI?

~

For more information, you can approach RBI Contact Centre facility with Toll-free Number: 14448. The
contact center with Interactive Voice Response System (IVRS) is available 24x7, while the facility to
connect to Contact Centre personnel is available from Monday to Saturday except National Holidays,
between 8:00 AM to 10:00 PM for English, Hindi and ten regional languages (Assamese, Bengali, Gujarati,
Kannada, Malayalam, Marathi, Odia, Punjabi, Telugu and Tamil).

- J
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/ Please Visit: \

FAQs on RB- 10S, 2021 - https://www.rbi.org.in/scripts/FS FAQs.aspx?fn=2745

Or

CMS Portal - https://cms.rbi.org.in/



https://www.rbi.org.in/scripts/FS_FAQs.aspx?fn=2745
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Annex I

YR ed 96
RESERVE BANK OF INDIA

www.rbi.org.in

YR fYerd 99 gr1 fafrafia dwursh, & faeg Riemdl o1 fFaro

od 9% - tPipd asHAT QT (3R ot-3rgaiud)

/> Rt 3 ¥ ot e R SRl 1 5 e & U Rl @ S 5 3

AT TR R U6 AT §1¢ @4 H1 31 foar 8, S fafafia dwrseit &1 siafe
IREARRAECIRYE RS IGIRC ISR

> Ro1d d% 7, RRold 8 - Tdigrd Siagaa IS, 2021 (3R dfi-3ME3TH) & ATeqH J 37Ut
fafafira sl grT e &1 s Jarsii # ol T J6fia U Rierdl & g = &
o e R 3R Fges JopTtres Rrepraa Raror o off = o B

> dopl, IR-dlfebT farcita shufal (Geum, Yrem yomett gfawiial diad) ok arg g
Hufal (et i Rrerd FaRo & & dgd fafafid Swiist & U & 911 ST 8 |

> e o R e feg @l Rewd & R R Sl " Iy 1w
TSR VDI U B 31dt: Rrprrasdl & T g g8 ST I T8l § fob
I f5Y MasTh TsHI/BET & d8d Sesai- & Uy fRIerd aof B! ameu|

> 3R H-3M33NTY & i el 3 arelt fafafia Jwusht & favg el &1 gare™
YR Ford S & Iuniier Rieor ok TRam saif (@S grr far o gl

> 3R dfi-3mEanuy iR WUt & qrR o 31 arelt TT3ff @t Gl https://cms.rbi.org.in TR

N y

3R 3ATY! FRIFTId 81 df T B2

3y fafrafta gwrsti & fawg I3t IRar # o1 Rierd HaRu tidd W {Fars a1 I9a! dadge
TR 1Y T faft o a8 & Rreprard gof -1 Tehd & | Riswrad &t uradt v &% a1 e wvear QRféa
TG |
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3y fgfafiad Amal # 3R dters siagaa ¥ WU &R IHd § -
> fafrafia Swurse & 30 oA & iar @13 SR urw 181 811 WR - fafafia dwrsi & &t
T3 319! fRIHTTd Bt IRRG T T ay 3R 30 faq & Hiar waft ot
> fafafia dwursi @ urd SR SRidvSH® § - Jaftd fafafia dwursh @ W urd g
& U a¥ & iR wmaft ot

’EII'F-Ia'
> IR d-sngaiey ¥ FAfly Remd vl & srar wt siféa faaro/smet Riera o
RIESEIEIREY]
> Riemd fedt sm i O e & Ao 18 ddfed T8 g a1t a1 eReteng

SR gRI Ugd UeTs =781 71 ol
> fafrafia Jwur @ dud e famr om dtens sivasai & ury e Rreraa oo v

\ R I PR forar oI gbdr g1 /

IR N F U Rrprad B ot Y2

4 fafafia dwmsht & fIeg Pis W Rerd Ay fosdt +f Aream gRT ool &) &1 et )

¢ SR ems & Rerd uey yomelt @ eHTE) WET https://cms.rbi.org.in & HIEOH I
NERIERT

o IR - & sy H iy wid & ifass Rerd (@ / €16) "deidpd Ui 3R
TR g, A1t w#fod, HRdTg Rod o, JaeR -17, Ted fawer, 981g - 160017" BI
T &1 &7 Ibalt g y

\_

IR T3S & T RArerId ool B[ & IR § 3P AHER $A UTd HY?

3 SBRI & OIT 3T RETITS YD Bg b ld-Wb! 76R 14448 TR JUD B Jbd g |

$erufded gy REgiy RRed (SMEAISRTY) Jad WU dx 24x7 IUAS B, SIafdh WD Bx
HiHar § oo, &t ok au &ftg st (sraftr, s, ORI, FFs, HauaH, IR,
3nfEaT, derrsl, agy SR affie) & a1 B i lauT AT SHTHIRI Bl BISH AHAR I
IR FaE 8:00 T I I 10:00 T & 1T ITAH g |

. J



https://cms.rbi.org.in/

AU &1 UPHTRE- 28 T 2026
Release of Advertisement — June 28, 2026

PUAT G

YR Re1d S - Tl SMarEa Ao, 2021 TR SRR 8 S aTdl U9 -

https://www.rbi.org.in/hindi/Scripts/Fags.aspx?did=56

B
Ty UIed- https://cms.rbi.org.in

~



https://www.rbi.org.in/hindi/Scripts/Faqs.aspx?did=56
https://cms.rbi.org.in/

ﬁTITCFI DT YBTRAA- 28 S 2026
Release of Advertisement — June 28, 2026

Important instructions for E-procurement

Bidders are requested to read the terms & conditions of this e-tender before submitting your
online tender.

1. | Process of E-Tender:

A) Registration: The process involves vendor's registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s) can
submit his/their bids electronically. Electronic Bidding for submission of Technical
Bid as well as Commercial Bid will be done over the internet. The Vendor should
possess Class Il signing type digital certificate. Vendors are to make their own
arrangement for bidding from a P.C. connected with Internet. MSTC is not
responsible for making such arrangement. (Bids will not be recorded without
Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID HAS TO
BE SUBMITTED ON-LINE AT www.mstcecommerce.com

1) Vendors are required to register themselves online with
www.mstcecommerce.com— e-Procurement —PSU/ Govt depts— Select
RBI Logo->Register as Vendor -- Filling up details and creating own user
id and password—

Submit.

2) Vendors will receive a system generated mail confirming their registration in
their email which has been provided during filling the registration form.

In case of any clarification, please contact RBI/MSTC, (before the scheduled time
of the e-tender).

Contact person (ORBIO,RBI, Raipur):

Shri Gajendra Sahu (AGM), ORBIO, RBI, Raipur

Ph. No.- 7741807543 /| Email: (gajendrasahu@rbi.org.in)
Shri. Lokesh Surana (Asst. Manager), ORBIO, RBI, Raipur
Ph. No.- 9669904000 / Email: (lokeshsurana@rbi.org.in)

Contact person (MSTC Ltd):

i) Shri Kumaravel R — 9946570940 — 0771-2432481 - rpropn1@mestcindia.in
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i) Mr. Mohammad Mohsin, Asst Manager- rpropn8@mstcindia.in -8851735804
iii)Mr.Rohit Kumar  Singh, Manager— Mobile - 9886056499-
rrkhalkho@mstcindia.co.in

iv) Help Desk — 7969066600 (HO helpdesk) — helpdesk@mstcindia.co.in
Office-0771-2432481

1. B) System Requirement:
i) Windows 7 or above Operating System
i) IE-7 and above Internet browser.
iii) Signing type digital signature

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed
in the system.

To disable “Protected Mode” for DSC to appear in The signer box following
settings may be applied.

Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e.,
Remove the tick from the tick box mentioning “Enable Protected Mode”.

Other Settings:

Tools => Internet Options => General => Click on Settings under “browsing
history/ Delete Browsing History” => Temporary Internet Files => Activate “Every
time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools—
Internet Options— custom level (Please run IE settings from the page
www.mstcecommerce.com once)

2. | The Techno-commercial Bid and the Price Bid shall have to be submitted online
at www.mstcecommerce.com/eprocn/. E-tenders will be opened electronically on
specified date and time as given in the E-tender.

3. | All entries in the e-tender should be entered in online Technical & Commercial
Formats without any ambiguity.

4. | Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The vendors have to select the particular e-
tender from the event dropdown box. The vendor shall have the facility of making
the payment either through NEFT or Online Payment. On selecting NEFT, the
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vendor shall generate a challan by filling up a form. The vendor shall remit the
transaction fee amount as per the details printed on the challan without making
change in the same. On selecting Online Payment, the vendor shall have the
provision of making payment using its Credit/ Debit Card/ Net Banking. Once the
payment gets credited to MSTC’s designated bank account, the transaction fee
shall be auto authorized, and the vendor shall be receiving a system generated
mail.

Transaction fee is non-refundable.

A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

Note:

Bidders are advised to remit the transaction fee well in advance before the closing
time of the event so as to give themselves sufficient time to submit the bid.

5. | Information about e-tenders /corrigendum uploaded shall be sent by email only
during the process till finalization of e-tender. Hence the vendors are required to
ensure that their corporate email 1.D. provided is valid and updated at the time of
registration of vendor with MSTC. Vendors are also requested to ensure validity
of their DSC (Digital Signature Certificate).

6. | E-Tender cannot be accessed after the due date and time mentioned in NIT.

7. | Bidding in e-tender:

a) Vendor(s) need to submit necessary e-tender fees and Transaction fees (If
ANY) to be eligible to bid online in the e-tender. E-Tender fees and Transaction
fees are non-refundable.

b) The process involves Electronic Bidding for submission of Technical and
Commercial Bid.

C) The vendor(s) who have submitted transaction fee can only submit their
Technical Bid and Commercial Bid through internet in MSTC website
www.mstcecommerce.com — e-procurement —-PSU / Government departments.
— Login under RBI — my menu— Auction Floor Manager— live event —Selection
of the live event.

d) The vendor should allow running JAVA application. This exercise has to be
done immediately after opening of Bid floor. Then they must fill up Common
terms/Commercial specification and save the same. After that click on the
Technical bid. If this application is not run, then the vendor will not be able to
save/submit his Technical bid.
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e) After filling the Technical Bid, vendor should click ‘save’ for recording their
Technical bid. Once the same is done, the Commercial Bid link becomes active
and the same has to filled up and then vendor should click on “save” to record
their Commercial bid. Then once both the Technical bid & Commercial bid has
been saved, the vendor can click on the “Final submission” button to register their
bid.

f) Vendors are instructed to use Attach Doc button to upload documents.
Multiple documents can be uploaded.

g) In all cases, vendor should use their own ID and Password along with
Digital Signature at the time of submission of their bid.

h) During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

i) The e-tender floor shall remain open from the pre-announced date & time
and for as much duration as mentioned above.

) All electronic bids submitted during the e-tender process shall be legally
binding on the vendor. Any bid will be considered as the valid bid offered by that
vendor and acceptance of the same by the Buyer will form a binding contract
between Buyer and the Vendor for execution of.

k) It is mandatory that all the bids are submitted with digital signature
certificate otherwise the same will not be accepted by the system.

) Buyer reserves the right to cancel or reject or accept or withdraw or extend
the e-tender in full or part as the case may be without assigning any reason
thereof.

m) No deviation of the terms and conditions of the e-tender document is
acceptable. Submission of bid in the e-tender floor by any vendor confirms his
acceptance of terms & conditions for the e-tender.

8. | Any order resulting from this e-tender shall be governed by the terms and
conditions mentioned therein.
9. | No deviation to the technical and commercial terms & conditions are allowed.

10. | The e-tender inviting authority has the right to cancel this e-tender or extend the
due date of receipt of bid(s) without assigning any reason thereof.

11. | Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprocn/ to familiarize them with the system before
bidding. For technical assistance, MSTC officials may be contacted at 0471-
2529137 well in advance and bidders are advised to avoid any last-minute rush.
In case of any technical assistance required from MSTC, Bidders must contact
MSTC at least one day prior before the e-tender closing day and get all their
queries resolved.
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