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RESERVE BANK OF INDIA
ISSUE DEPARTMENT
NEW DELHI
NOTICE INVITING TENDER (NIT)

(Only through e-procurement)
Reserve Bank of India, New Delhi Office (hereinafter called “the Bank” or “RBI”), invites E-
tenders under Two — Bid system (Technical & Price Bid) for “Providing Vehicles to Police
Escort for accompanying remittances” from the highly reputed and capable Car Hiring
Agencies/Companies for the purpose of hiring cars on need basis. The contract shall be for a
period of one year (April 01, 2025 to March 31, 2026) which can be extended by the Bank at
its opinion for a further period of two years, one year each at a time with / without any variation
in the terms and conditions, subject to satisfactory performance of the contractual terms and
conditions and also subject to annual review by the Bank based on the performance of the

service provider/s.

For the above work, the tenderers should submit their proposal, as per the important
instructions regarding E-Tender, along with all supporting documents complete in all respects
on or before March 07, 2025 at 14:00 hrs. Tenderers shall submit tender proposal along with
refundable Eamest Money Deposit (EMD) of ¥27,040/-, complete in all respect as per the
prescribed format. The bids will be opened electronically on March 20, 2025 at 17:00 hrs. In
the event of any date indicated above being declared a Holiday, the next working day shall

become operative for the respective purpose mentioned herein.

Tender document can be downloaded from website www.rbi.org.in and

www.mstcecommerce.com/eprocn/. Any amendment(s) / corrigendum / clarifications with

respect to this tender shall be uploaded on the website / e-portal only. The tenderer should
regularly check the above website / e-portal for any Amendment / Corrigendum / Clarification

on the above website.

Regional Director
Reserve Bank of India
Sansad Marg,

New Delhi— 110001
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SCHEDULE OF TENDER (SOT)

Description of works

Providing Vehicles to Police Escort for

accompanying remittances

Mode of Tender

e-Procurement System

(Online Part | — Techno-Commercial Bid
and Part Il — Price Bid through
www.mstcecommerce.com/eprocn/ of
MSTC Ltd.

Execution of scope of works

One year (at the quoted rates with effect
from April 01, 2025)

E-Tender No

RBI/Delhi Regional Office/lssue/4/24-
25/ET/928[PROVIDING TAXI SERVICES
POLICE]

Date of NIT available to parties to
download

February 13, 2025 at 11:00 hrs

i) Estimated Cost of Work

(Per annum)

i) Earnest Money Deposit (EMD)

iii) Transaction Fee

Important Note:

¥13.52 Lakhs

a) ¥27,040/- to be deposited through NEFT]
in favour of Reserve Bank of India, New,
Delhi in the A/c 186003001 & IFSC -
RBISONDPAO1.

b) EMD may also be submitted in the form
of Demand Draft/ Banker’'s Cheque or Bank
Guarantee issued by a Scheduled Bank
drawn in favour of the Reserve Bank of

India.

Transaction fee of ¥797.68/- is to be made

using MSTC’s online payment gateway
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Please note that vendors will have
the access to online e-tender only
after receipt of Transaction fee by
NEFT in favour of MSTC Limited,
Kolkata.

available in vendor's login. Fee can be

made either through challan or using online

payment mode through net banking.

Last date of submission of Earnest
Money Deposit (EMD) through
NEFT/Demand Draft/ Banker's

Cheque or Bank Guarantee

March 20, 2025 at 12:00 hrs

a)

EMD submitted through NEFT should
reach us before 12:00 hrs on March
20, 2025.

In case the EMD is submitted through
Demand Draft/ Banker's Cheque or
Bank  Guarantee, the  original
instrument should be sent to us
sufficiently in advance to reach us
before 12:00 hrs on March 20, 2025. A
scanned copy of the physical
instrument should also be sent to us
through email id
issuenewdelhi@rbi.org.in before 12:00
hrs on March 20, 2025. In case the
physical EMD instrument (Demand

Draft/ Banker's Cheque or Bank
Guarantee) is not received by us or the
scanned copy of Demand Draft/
Banker's Cheque or Bank Guarantee
towards EMD is not received by us
before 12:00 hrs on March 20, 2025,

the tender shall be considered to be

rejected.
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8 | Security Deposit %¥67,600/- within 10 days of award of work,
to be kept with the Reserve Bank of India in
the form of irrevocable Bank Guarantee
issued by a Scheduled Commercial Bank
as per format given in Annex-II.

9 | Schedule of off-line pre-bid meeting | March 07, 2025 at 16:30 hrs

10 | Date of Starting of e-Tender | March 10, 2025 at 11:00 hrs

for submission of online Techno-
Commercial Bid and price Bid at
www.mstcecommerce.com/eprocn/
11 | Date of closing of online e-tender fon March 20, 2025 at 14:00 hrs
submission Part-l (i.e. Techno-
Commercial Bid) & Part-Il Price Bid.
12 | Date & time of opening of Part-I| March 20, 2025 at 17:00 hrs
(i.e. Techno-Commercial Bid)
13 | Date & time of opening of Part-I Part-1l i.e. Price Bid will be opened in the

(Price Bid)

respect of only those Tenderers whose
Part-l i.e. Techno-Commercial Bid is found
to be acceptable by the Bank. Such
tenderer(s) shall be intimated the date of
opening of Part-ll Price Bid, through valid
Email confirmed by them.
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Important Instructions Reqgarding E-tender

This is an e-procurement event of Reserve Bank of India, New Delhi. The e-procurement

service provider is MSTC Limited.

You are requested to read and understand the Notice Inviting Tender and subsequent
Corrigendum, if any, before submitting your online tender. Tenderers who do not comply with
the conditions with documentary proof (wherever required) will not qualify in the Tender for

opening of price bid.

1. Process of E-tender:

A) Registration: The process involves vendor's registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s) can
submit his/their bids electronically. Electronic Bidding for submission of Techno-
Commercial Bid as well as Price Bid over the internet will be done. The Vendor
should possess Class Il signing type digital certificate. Vendors are to make their
own arrangement for bidding from a P.C. connected with Internet. MSTC/RBI,
New Delhi is not responsible for making such arrangement. (Bids will not be

recorded without Digital Signature).

SPECIAL NOTE: THE PRICE BID AND THE COMMERCIAL BID HAS TO
BE SUBMITTED ON-LINE ONLY AT www.mstcecommerce.com/eprocn/

1) Vendors are required to register themselves online with

www.mstcecommerce.com/eprocn/. Register as Vendor, Filling up details, creating

own user id and password— Submit.
2). Vendors will receive a system generated mail confirming their registration in their

email which has been provided while filling the registration form.

In case of any clarification, please contact MSTC/RBI, New Delhi, (before the

scheduled time of the e-tender).
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Contact person (MSTC):

|. Shri Setu Dutt Sharma, DM, MSTC,
Mobile: + 91-7878055855,

e-mail: sdsharma@mstcindia.co.in

Contact person (RBI New Delhi):

Issue Department

1. Ms. Nikitha V, Manager

2. Mr. Sumit Solanki, Assistant
Phone: 011-23452320

B) System Requirement:

i)  Windows 7 and above Operating System
i) IE-9 and above Internet browser.
iy Signing type digital signature

iv) JRE 8 update 161 and above software to be downloaded and installed in the
system. (File Name — Windows X86 Offline)

To enable ALL active X controls and disable ‘use pop up blocker under

Tools—Internet Options— custom level

For more details, vendor may refer to the IE Tab Settings Guide, Edge
Browser and IE Tab in System Settings and FAQ available at

www.mstcecommerce.com/eprocn/
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(A) Part | - Techno-Commercial bid will be opened electronically on specified date

and time as given in the NIT.

(B) Part Il - Price bid will be opened electronically of only those bidder(s) whose
Part | Techno-Commercial Bid is found to be Techno-Commercially acceptable by
RBI, NEW DELHI. Such bidder(s) will be intimated the date of opening of Part Il
Price bid, through valid e-mail confirmed by them.

All entries in the tender should be entered in online Technical & Commercial

Formats without any ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The vendors have to select the particular
tender from the event dropdown box. The vendor shall have the facility of making
the payment either through NEFT or Online Payment. On selecting NEFT, the
vendor shall generate a challan by filling up a form. The vendor shall remit the
transaction fee amount as per the details printed on the challan. On selecting Online
Payment, the vendor shall have the provision of making payment using its Credit
Debit Card/ Net Banking. Once the payment gets credited to MSTC’s designated
bank account, the transaction fee shall be auto authorized and the vendor shall be
receiving a system generated mail. Transaction fee is non-refundable. A vendor will
not have the access to online e-tender without making the payment towards
transaction fee. Bidders are advised to remit the transaction fee well in advance
before the closing time of the event so as to give themselves sufficient time to
submit the bid.




Bidder(s) are advised to make remittance of tender fee and EMD if any to Reserve
Bank of India, New Delhi as advised in the NIT.

Vendors are instructed to use Attach Documents link in bidding floor to upload
documents in document library. Multiple documents can be uploaded. Maximum size

of single document for upload is 4 MB.

Once documents are uploaded in the library, vendors can attach documents through
Attach Document link against the particular tender. Please note that if the documents
are not attached to any tender or cannot be downloaded by RBI New Delhi, the same
will be deemed that the vendor has not submitted the documents. For further

assistance please refer to FAQ available at www.mstcecommerce.com/eprocn/.

All notices and correspondence to the bidder(s) shall be sent by email only during
the process till finalization of tender by RBI, NEW DELHI as well as by MSTC (e-
procurement service provider). Hence the bidders are required to ensure that their
email address provided is valid and updated at the stage of registration of vendor with
MSTC (i.e. Service Provider). Bidders are also requested to ensure validity of their
DSC (Digital Signature Certificate).

(i) Please note that there is no provision to take out the list of parties downloading
the tender document from the web site mentioned in NIT. As such, bidders
shall keep themselves abreast with any change and see the web site once
again before the due date of tender opening to ensure that they have not
missed any corrigendum uploaded against the said tender after downloading
the tender document. The responsibility of downloading the related

corrigenda, if any, will be of the bidders only.

(ii) No separate intimation in respect of corrigendum to this NIT (if any) will be
sent to tenderer (s) who have downloaded the documents from web site.

Please see website www.mstcecommerce.com/eprocn/ of MSTC Ltd.

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender
a) Bidder(s) need to submit necessary EMD, Tender fees (IF ANY) and
Transaction fees separately for the e-tender. Tender fees and Transaction fees are

non-refundable. No interest will be paid on EMD. EMD of the unsuccessful bidder(s)
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will be refunded by RBI, New Delhi immediately after award of work.

b) The process involves Electronic Bidding for submission of Techno Commercial
Bid as well as Price Bid.

c) The bidder(s) who have submitted the above fees can only submit their Techno
Commercial Bids and Price Bid through internet in Vendor Login option available at

MSTC website www.mstcecommerce.com/eprocn/

d) The bidder should allow to run an application namely enApple by accepting the
risk and clicking on run. This exercise has to be done twice immediately after
reaching the bid floor. If this application is not run, then the bidder will not be able
to save/submit his/her bid (for details refer vendor guide & FAQ).

e) First the vendor needs to fill up the Commercial specification if any and save it.
Then the vendor should fill up the Techno-commercial bid. After filling the Techno-
Commercial Bid, bidder should click ‘save’ for recording their Techno-Commercial
bid. Once the same is done, the Price Bid link becomes active and the same has to
filled up and then bidder should click on “save” to record their price bid. Then once
both the Techno-Commercial bid & price bid has been saved, the bidder can click
on the “Final Submission” button to register their bid

NOTE:- After clicking the final submission two more options will show up, “Withdraw,
bid” and “Delete bid”. If the vendor wants to withdraw its bid permanently then they
should click withdraw bid link. He/she will not be able to bid again. If the vendor wants
to delete the bid after final submission and resubmit the bid, then he/she should click|
delete bid and resubmit the same and again click final submission

f) In all cases, bidder should use their own ID and Password along with Digital
Signature at the time of submission of their bid.

g) During the entire e-tender process, the bidders will remain completely
anonymous to one another and also to everybody else.

h) The e-tender floor shall remain open from the pre-announced date & time and
for as much duration as mentioned above.

i)  All electronic bids submitted during the e-tender process shall be legally binding
on the bidder. Any bid will be considered as the valid bid offered by that bidder and

acceptance of the same by the Bank will form a binding contract between Bank and

the Bidder for execution of supply/work. Such successful tenderer shall be called

11
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hereafter SUPPLIER/CONTRACTOR.

j) Itis mandatory that all the bids are submitted with digital signature certificate
otherwise, the same will not be accepted by the system.

k) Bank reserves the right to cancel or reject or accept or withdraw or extend the
tender in full or part as the case may be without assigning any reason thereof.

I)  No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any bidder confirms his/her acceptance
of terms & conditions for the tender.

m) Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted
should be in Indian Rupee as per UOM indicated in the e-tender floor/tender

document.

10.

Any order resulting from this open e-tender shall be governed by the terms and

conditions mentioned therein.

11.

No deviation to the technical and commercial terms & conditions are allowed.

12.

RBI, New Delhi has the right to cancel this e-tender or extend the due date of

receipt of bid(s) without assigning any reason thereof.

13

The online tender should be submitted strictly as per the terms and conditions and
procedures laid down in the website www.mstcecommerce.com/eprocn/ of MSTC
Ltd.

14.

The bidders must upload all the documents required as per terms of the NIT. Any
other document uploaded which is not required as per the terms of the NIT shall not

be considered.

15

The bid will be evaluated based on the filled-in technical & commercial formats.

16.

The documents uploaded by bidder(s) will be scrutinized. In case any of the
information furnished by the bidder is found to be false during scrutiny, EMD of
defaulting bidder(s) will be forfeited. Punitive action including suspension and

banning of business can also be taken against defaulting bidders by the Bank.

12
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(Section | to VII)
Section | - Form of Tender

Place
Date

The Regional Director
Reserve Bank of India,
6, Sansad Marg,

New Delhi

Dear Sir,

We have carefully examined the specifications, general instructions and special conditions
relating to the works specified in the memorandum hereinafter set out and having visited and
examined the site/s of the works specified in the said memorandum and having acquired the
requisite information relating thereto as affecting the tender, |1 / we hereby offer to execute
the works specified in the said memorandum within the time specified in the said
memorandum at the rates mentioned in the Part Il (Price Bid) and in accordance in all
respects with specifications and instructions in writing referred to in articles of agreement,
general instructions to the tenderer(s) and special conditions by and in all other respects, in

accordance with such conditions in so far as they may be applicable.
Dated this day of 2025.

For and on behalf of M/s

(Signature with seal)

Name

Designation

Place

13



MEMORANDUM

(a) | Description of works Providing Vehicles to Police Escort for

accompanying remittances.

(b) | Estimated cost (Per annum) 13.52 Lakhs

(c) | Earnest Money %27,040/-

(d) | Mode of deposit of Earnest Money ,
a) ¥27,040/- to be deposited through NEFT

in favour of Reserve Bank of India, New
Delhi in the A/c 186003001 & IFSC -
RBISONDPAO1.

b) EMD may also be submitted in the form
of Demand Draft/ Banker’'s Cheque or Bank
Guarantee issued by a Scheduled Bank
drawn in favour of the Reserve Bank of

India.

(e) | Execution of scope of works One year (at the quoted rates with effect
from April 01, 2025).

| / we also agree that our tender will remain valid for acceptance by the Bank for 90 days
from the date of opening of Part-1 of the tender and this period of validity can be extended

for such period as may be mutually agreed between the Bank and me / us in writing.

Should this Tender be accepted, | / we or my successors, or assignees or nominees
hereby agree to abide by and fulfil all the Terms and Conditions of the Tender and in
default thereof, to forfeit and pay to you or your successors, or assignees or nominees
such sums of money as are stipulated in the conditions contained in the tender together

with the written acceptance of the Contract.
14



3. |/ we understand that you reserve the right to accept or reject any or all the tender

either in full or in part without assigning any reason therefor.

4. The Tender is submitted through e-tendering process in two parts, i.e., Part | and Part Il.
Part | contains all commercial terms and conditions and technical particulars and Part Il

contains only the price bid in the Bank's proforma.

Dated this day of 2025.

For and on behalf of M/s

(Signature with seal)

Name

Designation

Place

Date

(Certified true copy of the Power of Attorney of the above signatory should be enclosed).

Witnesses

(1) Signature with

Name, address and date

(2) Signature with

Name, address and date

15



2.1

1.

1.

2.2

Section Il
General Instructions to Contractors and Special Conditions of Contract
(To be read in relevance to e-tendering process only)

Scope of work

The tenderer shall supply sufficient number of Cars/Utility Vehicles for Bank’s representative
/ police escort accompanying fresh / soiled note remittances, enabled with Global Positioning
System (GPS) from:

Railway station / Airports / any place or any Issue Office of RBI to the RBI, New Delhi
RBI, New Delhi to the currency chests located under its jurisdiction or in NCR of Delhi and;

Currency chests located under the jurisdiction of RBI, New Delhi(i.e., in NCT of Delhi) to any
Issue Office of RBI.

Eligibility for the tenderer

The tenderers must be reputed, experienced, resourceful, and financially sound and licensed entity

(company/partnership/proprietary firm, etc.) having:

Should have minimum 5 years of experience of executing similar services (during last 5

years ending last day of month previous to the one of which applications are invited).

Minimum average annual turnover of at least 100% of estimated cost of the contract i.e.,
%13,52,000/- during each of the last three financial years, ending 315t March of the previous

financial year (i.e., March 31, 2024), duly supported by audited financial statements.

Positive net worth as per the latest audited balance sheet. The tenderers shall submit

solvency certificate duly certified by the bank.

Approximately 6 to 10 GPS (Global Positioning System) enabled vehicles having high ground

clearance, sufficient space in the vehicles to be able to carry firearms.

The bidder must have experience of having successfully completed similar works during last
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5 years ending last day of month previous to the one of which applications are invited should

be either of the following:

(a) Three similar completed services each costing not less than the amount equal to 40%
(forty per cent) of the estimated cost (i.e., Each individual completed similar service

under an individual contract should not be less than ¥5,40,800/-); or

(b) Two similar completed services each costing not less than the amount equal to 50%
(fifty per cent) of the estimated cost (i.e., Each individual completed similar service

under an individual contract should not be less than %6,76,000/-); or

(c) One similar completed service each costing not less than the amount equal to 80%
(eighty per cent) of the estimated cost (i.e., Each individual completed similar service

under an individual contract should not be less than ¥10,81,600/-)
Note:

“Similar Services” will mean services provided by the tenderer for Supply of Cars/Utility
Vehicles to Central/State Government/PSUs/ Nationalized Banks/Reputed Organizations.
The decision of Reserve Bank of India, New Delhi on whether the past work experience of
any tenderer qualifies as work of similar nature or not as necessitated under Eligibility Criteria

given in the tender document shall be final and binding on all the tenderers.

vi.  Thetenderer shall have Permanent Account Number (PAN) and GSTN number, as applicable

to discharge the duties.

vii. In case of successful award of the contract, the tenderer shall have an Office/ local
representative office in NCT of New Delhi for execution of the contract, for signing of all

documents; providing of vehicles to carry out the scope of work described in the tender.

viii.  The tenderer shall maintain an account with any of the scheduled commercial banks. The

name of the bank and nature of account maintained should be furnished to the Bank.

Note: The tenderers shall submit documentary evidences i.e., client certificate in support of their

17



claims of possessing the required qualification/ eligibility. Further, if the quality of the services
rendered by the bidder is found unsatisfactory based on feedback/client reports received from
other offices of RBI or other entities, it shall constitute ground for disqualification/ rejection of their
bid.

Part Il Price bid shall be opened electronically of only those bidder(s) whose Part | Techno-
Commercial Bid is found to be Techno-Commercially acceptable by RBI, New Delhi. Such
bidder(s) shall be intimated date of opening of Part Il Price bid, through valid e-mail provided by
them.

2.3 Issue and Submission of Tender

Tender for “Providing Vehicles to Police Escort for accompanying remittances" shall be
uploaded through MSTC website strictly in accordance to the procedures prescribed in “Important
Instructions Regarding E-tender” of this document & will be remain open to the tenderer for
participation before March 20, 2025 at 14:00 hrs under any circumstances whatsoever.

2.3(a) Partl - Technical & Commercial/Scope of works and Commercial conditions
a) Estimated cost of work is ¥13.52 Lakhs per annum, however the actual amount may vary.

b) Part-l shall contain the unpriced tender consisting of scope of works as specified,
specifications of an item of works, documents and commercial terms and conditions etc. Earnest

Money shall be submitted through NEFT/Demand Draft/ Banker's Cheque or Bank Guarantee.

c) Part-l of the tender as submitted shall contain the following unless otherwise stated

separately in this document:

(1) Earnest Money Deposit (EMD) shall be deposited through NEFT in favour of Reserve Bank
of India, New Delhi in the A/c 186003001 & IFSC — RBISONDPAO1 on or before the date
and time given in NIT. EMD may also be submitted in the form of Demand Draft/ Banker’s
Cheque or Bank Guarantee issued by a Scheduled Bank drawn in favour of the Reserve
Bank of India.

18



(1)  Power of Attorney/authorisation with the seal of the company/firm in the name of the person

signing the tender documents.
(i11)  Any other technical information the tenderer wishes to furnish.

(iv)  Performance Bank Guarantee as per format given in Annex-Il towards security deposit to be

submitted by successful tenderer within 10 days from the date of award of work.

d) The Tenderers are advised to visit the site and get acquaint themselves of the site conditions

before tendering.

e) The tenderers are advised to submit the tender based strictly on the General Conditions of
the Contract and scope of works as specified in the tender documents, and not to stipulate any
deviations. If acceptance of the terms and conditions given in the tender documents has any price
implications, the same would be considered to have been included in the quoted price. Tender

containing deviations from the terms and conditions is liable to be rejected.

f) All information, correspondence letters shall be addressed to The Regional Director, Issue

Department, Reserve Bank of India, New Delhi.
2.3(b) Part Il - Price Bid

(a) The Tenderers are advised to visit the site/s of work/s / activities, viz. Bank premises, railway
stations and acquaint themselves with the site conditions before submission of tender.

(b) This part shall contain prices in Indian Rupees only and shall be opened for only those

tenderers who fulfill the minimum eligibility criteria and have a satisfactory track record of providing
similar services at other RBI Offices or other organizations. Changes of terms and conditions and
technical deviations, if any, found in Part Il of the tender will not be considered and such tender will
be treated as null and void. Date and time for opening of Part -l shall be informed to eligible

tenderers separately through e-mail provided by them.

(c) Rates should be quoted in Indian Rupees only. No request for any change in rate or conditions

after the opening of the part |l tender will be entertained.
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(d) The rates quoted shall be based on the Part-1l of tender and shall be firm and binding without any

Escalation whatsoever till the entire Contract period.

(e) For any item, if the rate and amount do not tally with respect to the bill of quantities, then the
amount arrived on the basis of quoted rates shall only be acceptable and in case of variation of rates
in the original and duplicate, the lower of the two rates will be considered for arriving at the total

amount for that item.
2.4 Opening of Tender:
The Bank shall open the Tender electronically on the notified date.

2.5 Pre-Bid Meeting

2.5.1 A pre-tender briefing meeting of the intending tenderers will be held on March 07,2025 at
16:30 hrs at the Conference Room, Issue Department, RBI, New Delhi to clarify any point/doubt
raised by them in respect of the tender. No separate communication will be sent for this meeting.

It is recommended that all interested tenderers attend the Pre-Bid meeting in their own interest.

2.5.2 If the bidders have any doubt as to the meaning of any portion of the general conditions, or
the special conditions or the scope of the work or any other matter concerning the tender, she/he
shall in good time, before the scheduled date and time of Pre-bid meeting, submit the queries to

the RBI, via e-mail ID at issuenewdelhi@rbi.org.in or in writing, addressed to the Tender Inviting

Authority, in order that such doubts may be clarified authoritatively during Pre-bid meeting and shall

be conveyed to all the bidders in due course.

2.5.3 Any tender received with any deviation/ Condition is liable for rejection. No further

doubts/clarifications shall be entertained after the pre-bid meeting.
2.6 Validity of Tender

2.6.1 The tender shall be valid for acceptance by the Bank for a period of 90 days from the date
of opening of Part -I of tender and shall be extended by such period as may be mutually agreed to.

In case of withdrawal of tender by the tenderer during the period, the Bank shall forfeit the Earnest
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Money Deposit. The rates quoted by the tenderer shall remain firm during the period of contract
i.e., April 01, 2025 to March 31, 2026.

2.7 Lowest Tender Not Necessarily to Be Accepted

2.7.1 Lowest among the quoted rates will be considered L-1 and work will be awarded to them, in
case the lowest rate appears to be reasonable taking into account the prevailing market conditions.
In case of two or more tenderers becoming lowest, i.e., quoting the same amount, then discount
on already quoted amount shall be obtained in sealed envelope from such tenderers and lowest

among the quoted rates will be considered as L-1.

2.7.2 The Bank is not bound to accept the lowest or any tender and reserves the right to reject
any or all the tenders, either in whole or in part, without assigning any reason.

2.7.3 The tenderer whose tender is not accepted shall not be entitled to claim any costs, charges,
damages and expenses of any incidental to or incurred by him through or in connection with his

submission of tenders, even though the Bank may elect to modify/withdraw the tender.
2.8 Earnest Money Deposit

2.8.1 Interested tenderers shall pay as Earnest Money Deposit(EMD), a sum of ¥27,040/- to be
deposited through NEFT/Demand Draft/ Banker's Cheque or Bank Guarantee on or before the
date and time given in NIT. If the Tenderer, after submission of the tender, deviates from his/their
offer or modifies the terms and conditions thereof or withdraws his/their bid, such tenders shall be
liable to be cancelled and the EMD shall be liable to be forfeited. Bank will not pay any interest on
EMD.

2.8.2 EMD submitted through NEFT should reach us before 12:00 hrs on March 20, 2025. In case
the EMD is submitted through Demand Draft/ Banker's Cheque or Bank Guarantee, the original
instrument should be sent to us sufficiently in advance to reach us before 12:00 hrs on March 20,
2025. A scanned copy of the physical instrument should also be sent to us through email id
issuenewdelhi@rbi.org.in before 12:00 hrs on March 20, 2025. In case the physical EMD

instrument (Demand Draft/ Banker's Cheque or Bank Guarantee) is not received by us or the

scanned copy of Demand Draft/ Banker’s Cheque or Bank Guarantee towards EMD is not received
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by us before 12:00 hrs on March 20, 2025, the tender shall be considered to be rejected.

2.8.3 Any tender without depositing the EMD s liable to be rejected. Further, in case any tenderer
submits EMD after the date and time indicated in the NIT, its tender will be considered null and

void and will not be considered for opening of Part — I.

2.8.4 The EMD of successful tenderer shall stand discharged on production of a Performance Bank
Guarantee of ¥67,600/- towards Security Deposit within 10 days of award of work in the enclosed

format (Annex II) as per details given on para 2.10 of this tender document.

2.8.5 Earnest Money deposit of all tenderers other than successful tenderer shall be refunded on
expiry of bid validity (including extended validity) or on award of work to the successful tenderer

whichever is earlier.

2.8.6 Should the Invitation to Tender be withdrawn or cancelled by the Bank, which shall have the

right to do so at any time, the EMD will be discharged.

2.8.7 Should the successful Tenderer fail to furnish the Security Deposit in the form of PBG, the
EMD submitted by the tenderer shall be forfeited without prejudice to his being liable for any further

loss or damage incurred in consequence, by the Bank.
2.9 Commencement / Renewal

2.9.1 On receipt of intimation from the Bank of the acceptance of his / their tender(s), the successful
tenderer shall be bound to execute and implement the contract. The successful tenderer shall sign
an agreement with the Bank within a week in accordance with the conditions in tender document

and the schedule of rates. The cost of stamp paper will be borne by the successful tenderer.

2.9.2 Contract shall be valid for one year at a time (i.e. 1st April, 2025 — 31st March, 2026) which
can be extended by the Bank at its opinion for a further period of two years, one year each at a
time with/ without any variation in the terms and conditions, subject to satisfactory performance of
the contractual terms and conditions. Thereafter fresh bidding for the new tender for the said

service may be undertaken.
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2.9.3 When the period of the contract is about to expire, the matter of extension of the contract may
be considered by the Bank. Three months before the expiry of the existing contract, the contractor
shall provide in writing to the Bank, whether he is willing to renew the contract for a further period

on the existing terms and conditions.

2.9.4 In case of an increase in charges solicited by the contractor for renewing the contract, the
Bank may examine the reasonableness of the increase solicited and may, at its opinion, undertake

negotiation with the contractor regarding the increase solicited.

2.9.5 The successful tenderer will have to submit a list of drivers whom he would engage when the
contract is finalized and should furnish their complete names and addresses along with a recent
passport size photograph and attested photocopy of his driving license, a character certificate and

police verification done before the commencement of the contract.

2.10 Performance Bank Guarantee

2.10.1 A Performance Bank Guarantee (PBG) for an amount equal to 5% of the estimated contract
value i.e., ¥67,600/- shall be deposited within 10 days after the issue of notification of award by
RBI.

2.10.2 The PBG shall be valid for the entire period of currency of contract for due fulfilment of the
contractual obligations by the contractor. Submission of PBG shall be ensured as stipulated in the
tender. If the contract is renewed, the contractor will arrange to provide an extended Performance

Bank Guarantee accordingly.

2.10.3 In case of delays in submission in unavoidable circumstances, charges for the delay in
submission of PBG will be recovered from the bills of contractor at “Bank Rate” as published in

accordance with section 49 of the Reserve Bank of India Act, 1934.
2.10.4 No interest shall be payable on the amount of PBG.

2.10.5 Upon increase in the value of contract due to increase in the number of vehicles required, the
Bank reserves the right to increase the amount of bank guarantee in proportion to the contract

amount and the contractor shall be bound to provide bank guarantee of additional amount.
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2.11 Duties of the contractor:

It shall remain the contractor’s responsibility to successfully execute the contract till the completion
of validity period. In case contractor fails to carry out the assigned work, his/her PBG shall be
invoked. Further, the contractor has to indemnify the Bank from any type of loss due to any

negligence on its part and for which the Bank is not responsible.

(1) The Contractor shall, at all times during the Contract Period, on the receipt of written or verbal
requisition to that effect from the General Manager / Deputy General Manager, Reserve Bank of
India, Issue Department, New Delhi or any of his subordinate officer(s), supply adequate number
of vehicles for Police escorts for accompanying remittances. Such requisition may be delivered to
the contractor by means of telephone or mobile phone or e-mail or fax etc. The requisition notice
may be cancelled by the Bank by issuing another notice, orally or in writing not less than three hours
before the time fixed for transport of note boxes. In such case the Bank shall not make any payment

to the contractor by way of remuneration compensation etc.

(i1) In urgent cases, certified by the General Manager/DGM-in-charge, Issue Department of the
Bank, requisition with thirty minutes notice in lieu of twelve hours’ notice, may be made by the Bank

and shall be complied with accordingly by the contractor.

(i11) The notice so given shall be complied with, even if it requires working beyond ordinary business
hours or on a day/days declared as Public Holiday/s under the Negotiable Instruments Act, 1881

including Saturday and Sunday or any other extant statute / provision applicable in this respect.

(iv) The contractor shall not, in any circumstances, cause travel any other person in the vehicles

other than Bank representatives and Police Escorts.

(v) The tenderer shall be required to obtain necessary route permits and pay all relevant taxes on

his/her own.
(vi) It should be duty of the Contractor to issue uniforms/ photo identity card to his drivers.

(viil) The contractor shall not assign the contract onwards. He/She shall not sublet any portion of the

contract except with the prior written consent of the Bank. In case of breach of this condition, the
24



Bank may rescind the contract and invoke PBG.

(viii) In case of any breakdown of vehicles, the contractor shall be able to provide services of
alternate Cars/Utility Vehicles of similar specifications so that the remittance of the treasure is not
delayed. In case the contractor fails or delays such arrangement and the Bank makes such
arrangement from market, the Bank shall be entitled to recover the cost of such arrangement from

the contractor from the charges/bills to be paid to the contractor.

(ix) The contractor shall ensure that the vehicles are having valid permission issued by RTO
concerned, Registration papers, permit, PUC certificate, Fitness Certificate, tax paid up to date,
required Insurance cover, etc. to the vehicles. The drivers must have valid driving license. The
contractor will indemnify and keep the Bank indemnified against any loss, costs, charges and
expenses incurred or suffered by the Bank on account of lack of said permit, license, certificates,
etc. The contractor shall ensure adherence to all state government/central government
instructions/guidelines w.r.t vehicles being provided which inter alia includes adherence to GRAP

norms/ban on plying of diesel/petrol vehicle of prescribed age etc.

(x) The Bank shall have the right to inspect or arrange inspection of the vehicles deployed by the
contractor for the work at any time and declare any vehicle/ equipment unsafe and ask for its
immediate withdrawal from the operation. The contractor shall ensure prompt/ immediate

compliance of the same.

(xi) The vehicles supplied by the contractor shall be less than 5 years old and must be roadworthy
and in good condition. These vehicles shall either be owned or leased by the contractors. In case

of leased vehicles, the lease of vehicles shall not expire during the contract.

(xii) The work of the Bank should be carried out in a proper, careful, expeditious and efficient

manner. The tenderer shall be required to work in close co-ordination with the Delhi police.

(x111) The operations to be entrusted to the Contractor will be time-critical. Therefore, the contractor
should supply sufficient and adequate number of vehicles at such notice as may be specified by the
Bank.
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(x1v) It is imperative on the part of the Contractor to get antecedents and character of all the drivers
engaged by him verified by the Police Department before the commencement of the contract. The

drivers should possess valid driving license.

(xv) The contractor shall ensure that the Vehicle sent to accompany the closed trucks carrying

remittance of notes/ coins reach simultaneously with the trucks at all the specified destinations.
(xvi) The contractor will adhere to the relevant provisions of IS policy of the Bank.

2.12 Payments and Taxes

2.12.1 The payment will be made on monthly basis after the submission of bills for each consignment
complete in all respects.

2.12.2 The contractor shall be paid charges for services rendered at the rates mentioned in the
Schedule to this Agreement. The said charges offered are fixed and cannot be enhanced on any

ground for the entire contract period and no additional charges shall be claimed by the contractor.

2.12.3 The contract price shall be all inclusive consisting of fixed and operating charges and based
on the Scope of Work, vehicle being supplied and also include inter alia, Driver's
salary/uniform/food/allowances etc., Employees’ State Insurance Corporation (ESIC) payment,
Employee Provident Fund (EPF) payment, Bonus payment, Gratuity, insurance, profit & overtime
wages, if any, taxes & levies, parking charges, toll gate fees & all other charges. It is obligatory
on the part of the Contractor to pay wages which should not be less than minimum wages as
prescribed by the appropriate authority under the Minimum Wages Act, to his contract labour,
retrenchment compensation, notice pay, gratuity and bonus as payable and the Contactor is liable
to provide all welfare measures to the contract labour as required by the prevailing laws in this

regard.

2.12.4 The Bank reserves the right to recover/enforce recovery of any overpayments detected after

payment as a result of post-payment audit or technical examination or by any other means.

2.12.5 All compensations or other sums of money payable by the contractor to the Bank under the

terms of the contract shall be deducted from the dues payable or becoming payable to the
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contractor or by invoking the Performance Bank Guarantee as deemed fit by the Bank.

2.12.6 In the event of any dispute as to whether any liability has arisen hereunder, the decision of
the Regional Director/Office-in-charge, Reserve Bank of India, New Delhi shall be final and
binding on both parties. For all types of litigations arising under the Contract, Delhi Courts will

have exclusive jurisdiction.
2.13 Insurance

2.13.1 The contractor shall take all insurances at his cost to cover all kinds of risks associated with
the vehicles/third party. These policies shall be valid for the accepted contract period. If the
Contractor does not provide these policies, the RBI reserves the right to take the above insurance

policies themselves and recover the cost thereof from the bill of the Contractor.
2.14 Rights of the Bank

2.14.1 The Bank reserves the right to extend the period of tender availability and / or the date of

opening of the bids.

2.14.2 The Bank reserves the right to accept or reject any / all applications or annul the process of

qualification without any liability and/or assigning any reason thereof.

2.14.3 In case of two or more tenderers becoming lowest, i.e., quoting the same amount, Bank
reserves the right to obtain discount on already quoted amount in sealed envelope from such
tenderers and lowest among the quoted rates received through sealed envelope will be

considered as L-1.

2.14.4 The terms and conditions specified herein are indicative in nature and the same shall not
restrain the Bank from imposing or requiring the Bidder to agree upon such further or other terms
and conditions at the time of executing the agreement with the successful Bidder, or to alter,
modify or omit the terms and conditions contained herein, as are considered necessary for the

due and proper execution of the work being awarded under this Tender.

2.14.5 The Contractor or its agents / workers / drivers committing any breach of terms and conditions
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mentioned herein and / or rendering unsatisfactory services, in the opinion of the Bank shall render
itself liable for penalty and/or termination of the agreement forthwith without any notice or any

compensation in lieu thereof.

2.14.6 Without prejudice to above, the Agreement can be terminated with a notice of three months

on either side, during the Agreement period.
2.15 Dispute Resolution

2.15.1 It is to be duly noted that in case of any / all disputes on terms and condition of this tender,
the English version of the tender document shall prevail (in case tender is issued in English and

any other language simultaneously).

2.15.2 If a dispute of any kind arises between the Bank and the contractor/counterparty in connection
with or arising out of the contract or the execution of the works, the parties must attempt to resolve
it amicably by way of mutual discussions, in good faith, within a period of 30 days from the date

on which any party gives the other party a notice to negotiate/engage in amicable discussions.

2.15.3 If an amicable settlement is not forthcoming within the aforesaid period, then the dispute shall
then be referred to and finally resolved through arbitration or conciliation as per the Arbitration
and Conciliation Act 1996, as amended from time to time. The award passed by the arbitrator

shall be binding on the parties and shall apply to the contract.

2.15.4 Jurisdiction and Governing Law: The agreement shall be subject to the jurisdiction of the

courts at Delhi. The agreement is governed by the laws of India.
2.16 Force Majeure

2.16.1 Notwithstanding anything else contained in this document, neither party shall be liable for any
delay in performing its obligations hereunder if such delay is caused by circumstances beyond its
reasonable control [including without limitation any delay caused by the acts of governments, acts
of God, natural or social calamities, strikes, riots in any region, network failure, terrorist attack,
war (declared and undeclared)] provided however that any delay by the supplier of the Party so
delaying shall not relieve that Party from liability for delay except where such delay is beyond the
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reasonable control of the supplier concerned.

2.17 Disclaimer

2.17.1 Though adequate care has been taken while preparing this document, the tenderers shall
satisfy themselves that the document is complete in all respects. Intimation of any discrepancy
shall be given to this office immediately. If no intimation is received from any tenderer within seven

(7) days from the date of NIT, it shall be considered that this document is complete in all respects.

2.17.2 The Bank reserves the right to modify, amend or supplement this document including all

formats and Annexures.

2.17.3 While this document has been prepared in good faith, neither the Bank nor their employees
or advisors make any representation or warranty, express or implied, or accept any responsibility
or liability, whatsoever, in respect of any statements or omissions herein, or the accuracy,
completeness or reliability of information, and shall incur no liability under any law, statute, rules
or regulations as to the accuracy, reliability or completeness of this document, even if any loss or

damage is caused by any act or omission on their part.
2.18 Confidentiality Statement

2.18.1 The information contained in this Tender Document or subsequently provided to tenderer(s)
whether verbally or in documentary form by or on behalf of the Bank or by any of its employees,
shall be subject to the terms and conditions set out in this Tender Document and all other terms

and conditions subject to which such information is provided.

2.18.2 The purpose of this tender document is to provide the tenderer(s) with information to assist

the formulation of their proposals.

2.18.3 This Tender Document does not purport to contain all the information each tenderer may

require.

2.18.4 This tender document may not be appropriate for all persons, and it is not possible for the
Bank and/or its employees to consider the investment objectives, financial situation and particular
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needs of each bidder who reads or uses this tender document.

2.18.5 Each tenderer should conduct its own investigations and analysis and should check the
accuracy, reliability and completeness of the information in this tender document and where

necessary obtain independent advice from appropriate sources.

2.18.6 The Bank and its employees make no representation or warranty and shall incur no liability
under any law, statue, rules or regulations as to the accuracy, reliability or completeness of the

tender document.

2.18.7 This document and the information provided therein are confidential and intended solely for

the use of the Tenderer(s).
2.19 Disqualification / Termination/ Penalty:

2.19.1 It will be treated as a serious misdemeanor in case a tenderer attempts to do any canvassing
by or on behalf of the tenderer or to bring political or other outside influence with regard to the Bank's
decision on scrutiny, comparison, evaluation and award of the contracts. In such case the tender of
the tenderer shall be liable for rejection in addition to being blacklisted for a period of minimum one
year extendable to 3 years. If such instances go undetected during the selection process but are

detected subsequently, such disqualification will take place with immediate effect.

2.19.2 The contract may be terminated by either of the two parties for any reason, giving to the other

party three months’ notice in writing of such termination.

2.19.3 In event of any delay by the contractor in complying with any requisition issued by the Bank
for supply of vehicles or any breach of instructions of the contract, considered by the General
Manager/DGM-in charge, Issue Department, Reserve Bank of India, New Delhi to be grave enough
to attract penalty, the aforesaid General Manager/DGM-in-charge in consultation with Regional
Director/Officer-in-charge may impose a fine not exceeding Rs. 10,000 (Rupees ten thousand only)

on the contractor for each instance.

2.19.4 In case of frequent or continued delay or in case of any breach by the Contractor of any of

the provisions of this agreement, the Bank may terminate this contract with immediate effect by
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giving intimation in writing by the General Manager / Deputy General Manager-in-charge, Issue
Department with the approval of the Regional Director/Officer-in-charge on behalf of the Reserve
Bank of India whether any penalty as herein before provided for such delay or breach has been

imposed or not.

2.19.5 Continuation of the contract shall be primarily depending upon the performance of the
contractor. In case the performance is found to be unsatisfactory at any point of time, the contract

shall be terminated by giving three months’ notice in writing.

2.19.6 If the Contractor failed to provide services for more than 3 occasions continuously, then the
Bank has right to terminate the Contract with/ without giving any notice whatever may be the reason.

In such case the transporter will not be entitled to claim compensation.
2.20 Compliance with Statutes:

2.20.1 The contractor shall abide by all relevant laws in force in the country and state(s) concerned.
The contractor shall indemnify the Bank from all types of legal implications due to any negligence

on their part and for which the Bank is not responsible

2.20.2 The bidder must ensure adherence to various statutory provisions relating to labour, taxation,
workmen safety, child and women labour, employment reservations etc. The bidder must be
registered under appropriate authorities i.e must be registered with GST authorities/Income
Tax/PAN/EPF/ESI authorities/Indian Registration Act 1908/Labour licence etc

2.20.3 The contractor shall abide by the provisions of the Motor Vehicle Acts and the rules of various

States in force in the States concerned.

2.20.4 The Contractor should be registered under the Shop & Establishment Act and have necessary
certificate to run tour & travel services. All the Cars/Utility Vehicles deployed by the Contractor for
duty with the Bank’s representative / police escort should be of commercial nature i.e., they must be
registered with the RTO as a commercial vehicle. Documentary evidence of Taxi permits shall be

provided to RBI as and when demanded.

2.20.5 The contractor shall make all applicable statutory payments like Minimum Wages, Employee
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Provident Fund (EPF), Employees’ State Insurance Corporation (ESIC), payment of Gratuity under
Payment of Gratuity Act, 1972 to their deployed Workmen(Drivers) as per the notification published
by Central Govt. / State Govt. whichever is higher from time to time, besides paying all other statutory

payments.

2.20.6 The workmen should be paid the minimum wages under the Minimum Wages Act, 1948 and
rules made thereunder. Besides, the workmen should be given Employees Provident Fund as per
EPF Act, 1952, Bonus and / or dividends as per Payment of Bonus Act, 1965 and ESI under ESI
Act, as applicable. In the absence of ESI, the contractor should undertake the liability under the
coverage of Insurance such as Workmen's Compensation Insurance under Workmen’s
Compensation Act, 1923. The total premium shall be borne by the contractor. The contractor shall
have a valid EPF Account for making EPF Contribution for its workmen. In case of any complaint
regarding non-compliance of any statutory payments; the same shall be deducted from the bill
without prejudice to the Bank’s right to cancel the contract. The Contractor shall abide by all the

statutory provisions of the Contract Labour (Regulation & Abolition) Act.

2.20.7 The Contractor shall maintain all records and legal documents updated as per prevailing

statute and have to produce before the management / statutory authorities as and when asked for.

2.20.8 The contractor shall submit the salary disbursement statements against the signature of its
employees assigned for the Bank’s work for verification by the Bank on quarterly basis. If payment
is made in cash, it should be in presence of the Bank’s official under his signature. Alternatively,
employees’ bank account may be credited and bank statements indicating payment may be

submitted.

2.20.9 The Principal Employer i.e. the Bank shall not be responsible for providing any employment
benefits to the contract labour/workers/employees. In the event of the Bank as the Principal
Employer being required/called upon to pay any amount to the contract labour/workers/employees
engaged by the contractor due to lapse or default on his part in discharging his obligation in terms
of any law in force, such amount would be recoverable by the Bank from the contractor as debt due

to the Bank by the contractor.

2.20.10 The contractor shall be solely responsible for full compliance of the provision of the Sexual
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Harassment at workplace (Prevention, Prohibition and Redressal) Act, 2013 by any mazdoor or
other persons deployed by him/her for execution of the contract. In case of any complaint of sexual
harassment against its employees/labour within the premises of Reserve Bank of India, the
complaint will be filed before the Internal Complaints Committee constituted by the contractor and
he/she shall ensure taking proper action under the Act in respect to the said complaint. The
contractor shall be responsible for educating its employees about prevention of sexual harassment

at work place and related issues.

2.20.11 Any complaint of sexual harassment from any aggrieved employee of the contractor against
any employee of the Bank shall be taken cognizance of by the Regional Complaints Committee

constituted by the Bank.

2.20.12 The contractor shall be responsible for any monetary compensation that may need to be
paid in case the incident involves the employees of the contractor, for instance any monetary relief

to the Bank’s employee, if sexual violence by the employee of the contractor is proved.
2.21 Non-Disclosure Clause:

The Contractor shall not disclose directly or indirectly any information, materials and details of the
Bank’s infrastructure/systems/equipment etc., which may come to the possession or knowledge of
the contractor during the course of discharging its contractual obligation in connection with this
agreement, to any third party and shall at all times hold the same in the strictest confidence. The
contractor shall treat the details of the contract as private and confidential, except to the extent
necessary to carry out the obligation under it or comply with applicable laws. The contractor shall
not publish, permit to be published, or disclose any particulars of the works in any trade or technical
paper or elsewhere without the previous written consent of the bank. The contractor shall indemnify
the Bank for any loss suffered by the Bank as a result of disclosure of any confidential information.
Failure to observe the above shall be treated as breach of contract on the part of the contractor and
the Bank shall be entitled to claim damages and pursue legal remedies. The Contractor shall take
all appropriate actions with respect to its employees to ensure the obligation of non-disclosure of
confidential information under this agreement is fully satisfied. The contractor’s obligations with

respect to non-disclosure and confidentiality will survive the expiry or termination of this agreement
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for whatever reasons.

2.22 Corrupt or Fraudulent Practices

The Bank requires that tenderers, suppliers, contractors, interested in having business relationship

with the Bank, observe the highest standard of ethics during the period of contract / engagement. In

pursuance of this policy, the Bank:

(a) defines, for the purposes of this provision, the terms set forth below as Prohibited Practices:

(1)

(i)

(iii)

(iv)

)

“Corrupt practice”: making offers, solicitation or acceptance of bribe, rewards or gifts or any
material benefit, in exchange for an unfair advantage in the procurement process or to

otherwise influence the procurement process or contract execution;

“Fraudulent practice”. any omission or misrepresentation that may mislead or attempt to
mislead so that financial or other benefits may be obtained or an obligation avoided. This
includes making false declaration or providing false information for participation in a tender

process or to secure a contract or in execution of the contract;

“Anti-competitive practice”: any collusion, bid rigging or anti-competitive arrangement, or any
other practice coming under the purview of The Competition Act, 2002, between two or more
bidders, with or without the knowledge of the Procuring Entity, that may impair the
transparency, fairness and the progress of the procurement process or to establish bid

prices at artificial, non-competitive levels;

“Coercive practice”: harming or threatening to harm, persons or their property to influence

their participation in the procurement process or affect the execution of a contract;

“Conflict of interest”: participation by a bidding firm or any of its affiliates that are either

involved in the consultancy contract to which this procurement is linked; or if they are part of

more than one bid in the procurement; or if the bidding firm or their personnel have

relationships or financial or business transactions with any official of Procuring Entity who

are directly or indirectly related to tender or execution process of contract; or improper use

of information obtained by the (prospective) bidder from the Procuring Entity with an intent
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to gain unfair advantage in the procurement process or for personal gain; and

(vi)  “Obstructive practice”: materially impede the Procuring Entity’s investigation into allegations
of one or more of the above mentioned prohibited practices either by deliberately destroying,
falsifying, altering; or by concealing of evidence material to the investigation; or by making
false statements to investigators and/or by threatening, harassing or intimidating any party
to prevent it from disclosing its knowledge of matters relevant to the investigation or from
pursuing the investigation; or by impeding the Procuring Entity’s rights of audit or access to

information

(b) will reject a proposal for award if it determines that the tenderer recommended for award has

engaged in prohibited practices in competing for the tender in question;

(c) may declare a tenderer ineligible, either indefinitely or for a stated period, if, at any time, the
Bank determines that the tenderer has engaged in prohibited practices in competing for, or

in executing the contract.
2.23 Workmen Safety and Insurance

a) The contractor shall alone be fully responsible for safety and security and insurance or life

insurance of deployed Workmen (Drivers)

b) The Bank shall not be liable for any compensation in case of any fatal injury/death caused to

or by any manpower while performing/discharging their duties/for inspection or otherwise.

c) The quoted rates shall not be less than the minimum wage fixed/notified by the state

Government and shall include all statutory obligations.

d) The contractor shall be liable for all kinds of dues payable in respect of all personnel provided
under the contract and the Bank shall not be liable for any dues for availing services of the

personnel.

The contractor shall ensure that persons to be deployed are not alcoholic, drug addict and not
indulge in any activity prejudicial to the interest of the Bank. The contractor shall ensure to get

the police verification for all the manpower deployed by them and the contractor should ensure
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that the manpower deputed should bear good moral character.

2.24 Documents required

All the bidders are required to include the following information and documents with their bids:

a)

b)

Trade License
Registration under shops & Establishment Act

Copies of Registration Certificates of the Company/ firm/ agency issued by the relevant

authority.
Client feedback reports along with relevant work order.

Audited annual financial statements for last 3 years i.e. F.Y. 2021-22, F.Y. 2022-23 and F.Y.

2023-24. (Indicating separately turnover through supply of vehicles on hire)

Income Tax Returns for last three financial years i.e. F.Y. 2021-22, F.Y. 2022-23 and F.Y.

2023-24 (Indicating separately turnover through supply of vehicles on hire).
Copies of applicable tax registrations. viz PAN, TIN, GST, etc.

Copies of E.P.F Registration Certificate and E.S.| registration certificates, if any.
Receipt for the payment of Earnest money Deposit (EMD) amount to the Bank.

Information regarding any litigation, current or during the last five years, in which the bidder

is involved, the parties concerned, and disputed amount

Copies of work orders and experience in Services of a similar nature and size for each of the
last five years, and details of services under way or contractually committed; and names and

address of clients who may be contacted for further information on those contracts.

Solvency Certificate issued by the tenderer’s bankers specifically for this work for an amount
equivalent to the estimated cost of the present work, indicating financial soundness of the

tenderer.
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m) Details of the Bank Account held by them in a scheduled bank in India.

n) List of vehicles with details viz. model, registration, insurance, date of purchase etc. along

with copies of Registration Certificate, insurance, permits etc.

o) Any other document/s required to be submitted, as mentioned above or as demanded by the
Bank.

The Bank reserves the right to call for proof/ verification of any or all of the above mentioned

particular
2.25 Scrutiny/Evaluation

The tenders comprising two parts i.e., Part | on "scope of work and commercial conditions" and

Part Il on "Price Bid" shall be submitted through online bidding portal comprising of:

(1) The tenders, comprising of two parts will be submitted by the tenderers. Part | comprising scope
of work and commercial conditions to be submitted through online bidding portal comprising

of:

a. Earnest Deposit Money in the form of NEFT for ¥27,040/-. No interest shall be paid on this
deposit. EMD may also be submitted in the form of Demand Draft/ Banker's Cheque or Bank

Guarantee issued by a Scheduled Bank drawn in favour of the Reserve Bank of India.

b. Power of Attorney/authorization with the seal of the company/firm in the name of the person

signing the tender documents.
c. Documentary evidence and documents required to be submitted under the tender.

d. Undertaking stating that the tenderer is not willful defaulter to any bank/financial institution and

there is no criminal case against the company/person

e. Masked Indicative Price Bid listing all the components as per Price Breakup Schedule without

indicating any prices.

f. Any other information the tenderer wishes to furnish.
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(i1) Part-1l comprising Price Bid of the tender to be submitted comprising of prices in Indian Rupees
only with detailed break-up of price both in figures and words. No other enclosure is permitted in
Part Il. Change of terms and conditions and deviations, if any, found in Part Il of the tender will
not be considered and will be treated as null and void. The rates quoted shall be deemed to be

for the finished work and shall be firm and binding without any escalation whatsoever.

(i11) Part | of the tenders shall be opened in the presence of tenderers or their authorized

representatives, who choose to be present.

(iv) The tenders will first be scrutinized to determine whether they are complete and meet the
essential and important requirements, conditions etc. as prescribed in the tender document, the
tenders which do not meet the basic requirements, conditions etc. as prescribed in the tender

document, are liable to be treated as unresponsive and ignored.

(v) The tenders are advised to visit the site/s of work/s/activities, viz Railway Station and Bank

premises and acquaint themselves with the site conditions before submitting bids.

(vi) Price Bid (Part-1l) of only such of those tenderer(s), who are found eligible after scrutiny of their
Part -I of the tenders will be opened on subsequent working day or any future date informed by
the Bank.

(vil) The bank will award the contract to the tenderer whose Bid has been determined to be
substantially responsive to the conditions mentioned in tender document and who has offered
the Bid Price reasonable to the estimates considering the values of all the component of the

contract for arriving at L1.

(vii1) Tenders will be evaluated on the basis of the terms and conditions already incorporated in the
tender document, based on which tenders have been received and terms, conditions etc.
mentioned by the tenderers in their tenders. No new condition will be brought in while scrutinizing

and evaluating the tenders.

(ix) Lowest among the quoted rates will be considered L-1 and work will be awarded to them.

However, keeping in view the sensitivity of the work, the Bank shall be at liberty to not accept the
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lowest bid or any tender and reserves the right to reject any or all the tenders at any stage of the

tendering process, either in whole or in part, without assigning any reason.

(x) In case of two or more tenderers becoming lowest, i.e., quoting the same amount, then discount
on already quoted amount shall be obtained in sealed envelope from such tenderers and lowest

among the quoted rates will be considered as L-1.
Other Important Instructions
2.26 Amendment to Tender document

(1) At any time prior to the deadline for the submission of tender/ Bids, RBI may, for any reason,
whether at its own initiative or in response to a clarification or query raised by a prospective

Bidder, modify any part of the tender document by an amendment.
(i1)) The amendments would be made available on the website of RBI and MSTC website only.

(i11) The Bidders are strongly advised to regularly visit the website www.rbi.org.in and MSTC website

to ensure that they are aware of the amendments, if any. The addendum (s)/ corrigendum, if any,

issued will form part of the contract document.

(iv) In order to afford prospective Bidders reasonable time for preparing their Bids after taking into
account such amendments, the RBI may, at its sole discretion, extend the deadline for submission
of Bids.

2.27 Preparation of bid and Cost of bidding

The bidder must obtain for himself on his own responsibility and at his own expenses all the
information which may be necessary for the purpose of making a tender and for entering into a
contract and may inspect the site of the work (with prior permission of RBI) and acquaint

herself/himself with all local conditions, nature of the work and all matters pertaining thereto.
2.28 Signing of Bid, Power of Attorney

Each of the tender documents should be signed by the person or persons submitting the tender in
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token of his/their acquainted himself/themselves with the General Conditions of Contract,

Specifications and other terms and conditions etc. as laid down.

2.29 Undertaking /Declaration/Certification by the Bidder regarding country sharing land
border with India

Compliance with the Rule 144(xi) of GFR 2017 inserted vide Office Memorandum (OM) F. No.
6/18/2019-PPD dated July 23,2020 by Public Procurement Division, Department of Expenditure,
Ministry of Finance, Government of India, the Public Procurement Orders issued in furtherance

thereto, and their subsequent revision shall be mandatory.

In this regard, bidder shall submit a copy of undertaking/Declaration/Certificate on their letterhead
duly sealed and signed by the authorized signatory as per the format given in (Annex-Ill). If the
Undertaking/Declaration/Certificate submitted by the bidder is found to be false, work order will be
immediately terminated and legal action in accordance with law including forfeiting of Earnest Money
Deposit/Security Deposit may be initiated and the Bank may also debar the bidder from participating

in the tenders invited by the Bank in future.

| / we hereby declare that | / we have read and understood the above instructions for the guidance

of tenderers and contents of the standard agreement and accept the same.
Signature of the Tenderer

Address SEAL

Witness

1. Signature
Name:
Address:

2. Signature:
Name:

Address:
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Section-lll
Scope of works
3.1 The contract is for a period of one year (April 01, 2025 - March 31, 2026). The estimated value

of the contract is ¥13.52 Lakhs per annum.

3.2 The selected Tenderer/s shall provide the vehicles as and when requisitioned by the Bank/by
an official authorized by the Bank. The Contractor shall supply sufficient number of Cars/Utility
Vehicles for Bank’s representative / police escort accompanying fresh / soiled note remittances,
having taxi permit as per the requirement of the Bank enabled with Global Positioning System (GPS)

from:

(i) Railway station / Airports / any place or any Issue Office of RBI to the RBI, New Delhi
(i) RBI, New Delhi to the currency chests located under its jurisdiction or in NCR of Delhi and;

(iii) Currency chests located under the jurisdiction of RBI, New Delhi (i.e., in NCT of Delhi) to any
Issue Office of RBI.

3.3 All vehicles provided to the Bank should be GPS enabled having valid permit to travel locally
and throughout India and all other statutory compliances in place. All vehicles shall be in good and

proper condition with neat and clean upholstery.

3.4 The driver shall have a valid driving license, which should be produced by him as and when
demanded by traffic personnel. Renewal of driving license from time to time shall be the sole
responsibility of the Contractor. The drivers deployed shall have reasonable experience with good
driving record, shall be well-mannered and should be able to converse in English, Hindi as well as
Regional Language. He should be able to attend to the minor repairs of vehicles en-route, in case of
need. The driver should provide mobile number to the Bank’s representative / police escort on
demand. The drivers must report for duty in clean uniform displaying their ID cards and at the
specified time. They shall maintain a proper record of mileage on a daily basis and get the same
authenticated by the user (Bank’s representative / police escort). They shall maintain duty slips with
complete details of kilometres travelled, time of reporting, time of releasing, meter readings at the
time of start and end of journey etc. duly authenticated by the officer’s signature. Besides they shall

be neatly dressed and be polite, courteous and service oriented, at all times.
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3.5 The drivers/employees engaged by the Contractor shall abide by the instructions provided by
the security officers/guards of the Bank and vehicles/persons shall have to undergo security checks,
as and when required. The driver shall always be available at the place where the car is parked and
strictly follow all traffic rules. The driver shall carry a placard containing particulars of the arriving
Bank’s representative / police escort at the Airport/ Railway Station, etc. The Contractor shall ensure
that there is no room for complaints from the Bank’s representative / police escort. The drivers shall
carry out the orders given by the authorized officers of the Bank and shall also observe the rules and
regulations regarding safety and security. The vehicles shall be provided with branded (viz. Bisleri,
Kinley, Aquafina, Himalaya, etc.) two Mineral Water bottles of 500 ml each every day during booking
of Cars/Utility Vehicles, first-aid box, universal mobile charger, umbrella and fire-extinguisher. No
extra charges shall be paid by the Bank for the same. The cost of items such as Mineral water, face

tissue paper, first-aid box, etc. shall not be paid extra and will be borne by Contractor.

3.6  All protocol as prescribed by Central/State governments/Authorities from time to time with

respect to COVID-19 pandemic or any other safety measures must be adhered to strictly.

3.7 All Graded Response Action Plan (GRAP) guidelines as prescribed by State Government/
Competent Authorities from time to time with respect to air pollution or any other safety measures

must be adhered to strictly.

3.8 All the valid papers viz. comprehensive insurance, registration, road tax, pollution under
control certificate, permits, valid license, etc. related to each vehicle shall be readily available in each
of the vehicles/with drivers. The Contractor shall have ability to arrange emergency transport/touring
facility providers, in case of breakdown of a vehicle provided to the Bank and should also be able to
liaison with Govt. /Insurance agency arranging for emergency transport/touring facility providers, in
case of breakdown of a vehicle provided to the Bank authorities. Alternate vehicles shall also be

arranged immediately, in case of break-down.

3.9 The Contractor shall provide Cars/Utility Vehicles on written or verbal instructions over
phone/E- mail within the time specified therein. The Contractor shall also be required to provide
Cars/Utility Vehicles on short notice from the Bank (say within 30 minutes in case of emergency).

The Contractor shall ensure that the Cars/Utility Vehicles provided are well maintained, without
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dents/scratches and are not old. The Contractor shall ensure that the vehicles provided are registered
and comply with the Motor Vehicle Act as amended from time to time. The Contractor shall arrange
to obtain Police Verification certificate regarding the antecedents of the persons/drivers engaged by
them. The Contractor shall convey (by e-mail /sms) without fail the confirmation of booking to the
Issue Department of the Bank and to the Bank’s representative / police escort followed by e- mail
/ISMS of car details i.e. Car make, Car Registration No., Driver's Name and mobile number to the Issue
Department of the Bank and to the Bank’s representative / police escort at least four hours prior to the

time specified in the requisition.

3.10 Toll and parking charges shall be extra only for outstation trips based on production of original
receipt. The persons engaged by the Contractor shall be the workers of the Contractor and neither
the Contractor nor the labourers, shall have any right to claim any employment in the Bank. If the
Contractor provides on his own any other make or model of car higher than the one requested, the
payment shall be made according to the rates approved for a car requisitioned by the Bank.

Contractor will make vehicles available from / at any other place in Delhi.

3.11 Contractor shall indemnify the Bank for any loss or damage that occurs to third party (persons
or building, etc.) and/or to the Bank’s representative / police escort, property of the Bank on account
of hiring of car/ Cars/Utility Vehicles hired during the period of Agreement. The Bank reserves the
right to recover the amount of loss and/or damage from the bill or Performance Bank Guarantee of

the Contractor.

3.12 It shall be the sole responsibility of the Contractor to provide Cars/Utility Vehicles as and when

requisitioned by the Bank including Night/Early Morning.

3.13 For deficiency in services and serious inconvenience caused to the Bank’s representative or
police escort or to those for whom Bank directs to provide services, penalty as explained below for
the relevant instance will be imposed. The decision of the Bank regarding imposition of penalty will
be final and the Contractor will not challenge the decision of the Bank in this regard. Recovery of the
penalty will be done by way of deduction from the relevant bill, other pending bills or from the security

deposit.

(a) ¥2000/- will be levied in case of late reporting.
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(b) ¥2000/- will be levied in case wrong/ inflated entry is observed by the Bank in the Duty Slips

relating to time/ Km.
(c) X2000/- in case the driver stops for refilling fuel during duty.

(d) 2000/- in case the Contractor did not make alternate arrangements within one hour in case of
breakdown of its vehicle(s). The Contractor will be responsible to compensate all expenses incurred
by the bank in this regard and the same will be deducted from the bill of the Contractor. Decision of
the Bank in this regard will be final and binding on the Contractor. Such compensation may be in
addition to any penalty imposed as mentioned above. Penalty and compensation, if any, will be

deducted from the relevant bill, other pending bills or from the security deposit.

(e) %5000/- will be levied in case driver is found/ reported to be under the influence of alcohol/ drugs,

or any other illegal substance.

Bank reserves the right to impose penalty for any of the deficiency/ service lapse/ loss to the Bank
not mentioned but is covered in Part | of the tender document. In case of more than one deficiency
is reported in a single duty, Bank reserves the right to levy penalty for all such deficiencies. The

decision of the Bank is this regard will be final.

3.14 In case of dispute, an appeal can be made to the Regional Director, RBI, New Delhi whose
verdict shall be final in the matter and binding on both the parties.

3.15 Subject to other provisions of this agreement, the Bank hereby enters into agreement with the
Contractor/s for a period beginning from April 01, 2025 and valid till March 31, 2026 for provision of
Cars/Utility Vehicles on hire as per rates mentioned in Price Bid which can be extended by the Bank
at its opinion for a further period of two years, one year each at a time with / without any variation in
the terms and conditions, subject to satisfactory performance of the contractual terms and conditions

and also subject to annual review by the Bank based on the performance of the Contractor /s.

3.16 The Contractor agrees to strictly abide by Broad Scope of Work and Guidelines as above while

providing Cars/Utility Vehicles to officers/staff and guests of the Bank.
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SECTION IV

PART-I-TECHNICAL BID

BID FORM

(Note- To be filled in the e-Tendering portal)

Sr. Particulars Information submitted by the
No Bidder
1. |Name of the Tenderer
2. \Whether the tenderer is a company,
partnership firm or proprietary concern
3. |Name and designations of the persons
who are authorized to execute the
contract.
4. |Registered address and contact
address of the
Company/Partnership/Firm/
Proprietorship Concern
5. [Telephone Number (s) Office | Residence Mobile
6. |E-mail ID
7. |Fax Number
8. |Address of the Office/Local
representative of the Tenderer within
National Capital Territory(NCT) of Delhi
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Experience in undertaking similar work

(No. of years)

(Client Certificates are to be attached)

10.

Bank A/c Details:- Name of the Bank
Branch Address
Nature of Account

Account Number

IFSC Code

11.

Permanent Account Number

12.

GSTIN

13. Details of the institutions with which the tenderer has entered into similar

contracts (Documents / Certificates in support thereof may be enclosed)

Sr. No.

Name of the
Institution

Address and
Telephone Number
(Submit
Relevant document)

Period of
Contract

Actual value of
work done in the
institution
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14.(a) Whether the tenderer has ever been blacklisted by RBI or State /

Central Government Department? -Yes / No

(If the firm or its director/s have been debarred from applying or blacklisted by RBI

or convicted by any criminal court, they need not apply).

(b) Whether any proceeding against the firm or its director/s are pending in any
court? -Yes / No

If Yes, then give details (A separate sheet may be attached)

15. Are the terms and conditions of the contract acceptable to the tenderer? —

- Yes/No

If Yes, a copy of the terms and conditions of the contract, given in Section-Ill of this

tender document, duly signed on each page, should be submitted with the tender.

16. Details of Earnest Money deposited through NEFT/Demand Draft/ Banker’s

Cheque or Bank Guarantee

NEFT Details: IFS Code - RBISONDPAO1 (‘0’ is Zero at both places) A/c No. 186003001

(Earnest money deposit received A/c)

a. Amount:

b. NEFT/DD/BG Reference No.

c. Date:

d. Issued by Name of bank branch/address:

17. Declaration
a. Allthe information given by me/us are true and correct to the best of my/our knowledge
and belief and if any of them is subsequently proved to be wrong/incorrect, the Bank is

free to take any penal action it may deem fit.

b. I/we understand that our tender is liable for rejection at any stage if any information
furnished by me/us is found to be incorrect/wrong and the decision of the RBI in this regard

will be final.
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Name of the Authorized Official of the Company/Partnership/Firm/ Proprietary

Concern:

Signature (With Seal of the Company/Partnership/Firm/ Proprietary Concern):

Date:

Witness:

1. Signature:
Name:

Address:

2. Signature:
Name:

Address:

48



SectionV
ARTICLE OF AGREEMENT

(To be entered with successful Tenderer)

THIS AGREEMENT, made at New Delhi on this of , between

the Reserve Bank of India, a Body Corporate established under the Reserve Bank of India Act,

1934 hereinafter referred to as the “Bank” and having its office at New Delhi and represented by

the General Manager, Issue Department, Reserve Bank of India, New Delhi (which expression

shall include his/her successors in office) of the ONE PART and (Name of the Contractor)
carrying on business as sole Proprietor/Partner/Director of M/s. ___ having its principal place of
business at

hereinafter referred to as the

"Contractor" (which expression shall include his heirs, legal representatives, successors) of the
OTHER PART.

WHEREAS, the Contractor has tendered for providing vehicles to police escort for accompanying
remittances of treasure for the use of the Bank for a period of one year from April 01, 2024 to
March 31, 2025 (both days inclusive) at the rates and on the terms specified herein read with the

schedules hereto annexed.

AND WHEREAS, the Bank has accepted such tender and it has been agreed by and between

parties to enter into this Agreement.
NOW IT IS MUTUALLY agreed and declared as follows:

Commencement / Renewal

1. This AGREEMENT is made for a period of one year from April 01, 2025 to March 31, 2026

(both days inclusive).

2. The terms and conditions of tender No.............. dated shall be regarded

as part and parcel of this Agreement and are not repeated herein for the sake of brevity.

3. This agreement is renewable for further period of two years, as per Bank’s discretion, with/
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without any variation in the terms and conditions, subject to satisfactory performance of the

Contractor.

4. When the period of the contract is about to expire, the matter of extension of the contract
may be considered by the Bank. Three months before the expiry of the existing contract, the
contractor shall provide in writing to the Bank, whether he is willing to renew the contract for

a further period on the existing terms and conditions.

Security Deposit /Performance Bank Guarantee

The tenderer(s) shall furnish to the Bank an irrevocable Performance Bank Guarantee(PBG)

from a scheduled commercial bank for a sum of ¥67,600/- in favor of the bank .

5. The performance Bank Guarantee (PBG) shall be for the due performance of the contract
for the entire contract period also against any loss or damage caused to or suffered or would
be caused to or suffered by the Bank. If the contract is renewed, the contractor will arrange

to provide extended Bank Guarantee accordingly.
Duties of the contractor

6. It shall remain the contractor’s responsibility to successfully execute the contract till the
completion of validity period. In case contractor fails to carry out the assigned work, his/her
PBG shall be invoked. Further, the contractor has to indemnify the Bank from any type of loss

due to any negligence on its part and for which the Bank is not responsible.

7. The Contractor shall, at all times during the Contract Period, on the receipt of written or verbal
requisition to that effect from the General Manager / Deputy General Manager, Reserve Bank
of India, Issue Department, New Delhi or any of his subordinate officer(s), supply adequate
number of vehicles for Police escorts for accompanying remittances. Such requisition may be
delivered to the contractor by means of telephone or mobile phone or e-mail or fax etc. The
requisition notice may be cancelled by the Bank by issuing another notice, orally or in writing
not less than three hours before the time fixed for transport of note boxes. In such case the
Bank shall not make any payment to the contractor by way of remuneration compensation

etc.

8. In urgent cases, certified by the General Manager/DGM-in-charge, Issue Department of the

Bank, requisition with thirty minutes notice in lieu of twelve hours’ notice, may be made by the
50



Bank and shall be complied with accordingly by the contractor.

9. The notice so given shall be complied with, even if it requires working beyond ordinary
business hours or on a day / days declared as Public Holiday/s under the Negotiable
Instruments Act, 1881 including Saturday and Sunday or any other extant statute / provision

applicable in this respect.

10. The contractor shall not, in any circumstances, travel any other person in the vehicles

other than Bank representatives and Police Escorts.

11. The tenderer shall be required to obtain necessary route permits and pay all relevant taxes

on his/her own.
12. It should be duty of the Contractor to issue uniforms/ photo identity card to his drivers.

13. The contractor shall not assign the contract onwards. He/She shall not sublet any portion
of the contract except with the prior written consent of the Bank. In case of breach of this

condition, the Bank may rescind the contract and invoke PBG.

14. In case of any breakdown of vehicles, the contractor shall be able to provide services of
alternate Cars/Utility Vehicles of similar specifications so that the remittance of the treasure
is not delayed. In case the contractor fails or delays such arrangement and the Bank makes
such arrangement from market, the Bank shall be entitled to recover the cost of such

arrangement from the contractor from the charges/bills to be paid to the contractor.

15. The contractor shall ensure that the vehicles are having valid permission issued by RTO
concerned, Registration papers, permit, PUC certificate, Fitness Certificate, tax paid up to
date, required Insurance cover, etc. to the vehicles. The drivers must have valid driving
license. The contractor will indemnify and keep the Bank indemnified against any loss, costs,
charges and expenses incurred or suffered by the Bank on account of lack of said permit,
license, certificates, etc. The contractor shall ensure adherence to all state
government/central government instructions/guidelines w.r.t vehicles being provided which
inter alia includes adherence to GRAP norms/ban on plying of diesel/petrol vehicle of

prescribed age etc.

16. The Bank shall have the right to inspect or arrange inspection of the vehicles deployed by
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the contractor for the work at any time and declare any vehicle/ equipment unsafe and ask
for its immediate withdrawal from the operation. The contractor shall ensure prompt/

immediate compliance of the same.

17. The vehicles supplied by the contractor shall be less than 5 years old and must be
roadworthy and in good condition. These vehicles shall either be owned or leased by the
contractors. In case of leased vehicles, the lease of vehicles shall not expire during the
contract. Full set of spares and tool kit must be available in the vehicle. The vehicles should
be covered by insurance, with all taxes paid and with valid permits. The final decision as to
whether the vehicles meet the said requirements will be that of the Bank which will be binding

on the contractor.

18. The work of the Bank should be carried out in a proper, careful, expeditious and efficient

manner. The tenderer shall be required to work in close co-ordination with the Delhi police.

19. The operations to be entrusted to the Contractor will be time-critical. Therefore, the
contractor should supply sufficient and adequate number of vehicles at such notice as may

be specified by the Bank.

20. Drivers must have sufficient funds for refueling, toll fees, etc. and for minor repair enroute,
if necessary. The vehicles will stop for refueling etc. at places only with the approval of police
Escort in — charge. It should be ensured that fire extinguisher and first aid are available in the

vehicles.

21. It is imperative on the part of the Contractor to get antecedents and character of all the
drivers engaged by him verified by the Police Department before the commencement of the
contract. The drivers should possess valid driving license. Copies of driving license and other
documents and verification of the antecedents shall be submitted to the Bank. Drivers should
be polite, courteous and service oriented at all times. Drivers shall not do drink and smoke

while carrying out the duty of the Bank.

22. The contractor shall ensure that the Vehicle sent to accompany the closed trucks carrying
remittance of notes/ coins reach simultaneously with the trucks at all the specified

destinations.

23. The contractor will adhere to the relevant provisions of IS policy of the Bank.
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Payments and Taxes

24. The payment will be made on monthly basis after the submission of bills for each

consignment complete in all respects.

25. The contractor shall be paid charges for services rendered at the rates mentioned in the
Schedule to this Agreement. The said charges offered are fixed and cannot be enhanced on
any ground for the entire contract period and no additional charges shall be claimed by the

contractor.

26. Distance covered for payment of bills for any place will be determined as per record
available with the Bank and duty slips with complete details of kilometres travelled, time of

reporting, time of releasing, meter readings at the time of start and end of journey etc.

27. Bills for the services may be submitted on monthly basis and will be paid after rounding
off the final amount to the nearest rupee. Payment will be made after deducting Income Tax
and Surcharge at source, any Tax etc., if any levied by the Central/State Government will be
borne by the contractor. In case of disputed bills, adjustment will be made after mutual

negotiation/arbitration.

28. The contract price shall be all inclusive consisting of fixed and operating charges and
based on the Scope of Work, vehicle being supplied and also include inter alia,Driver’s
salary/uniform/food/allowances etc., Employees’ State Insurance Corporation (ESIC)
payment, Employee Provident Fund (EPF) payment, Bonus payment, Gratuity, insurance,
profit & overtime wages, if any, taxes & levies, parking charges, toll gate fees & all other
charges. It is obligatory on the part of the Contractor to pay wages which should not be less
than minimum wages as prescribed by the appropriate authority under the Minimum Wages
Act, to his contract labour, retrenchment compensation, notice pay, gratuity and bonus as
payable and the Contactor is liable to provide all welfare measures to the contract labour as

required by the prevailing laws in this regard.

29. The Bank reserves the right to recover/enforce recovery of any overpayments detected
after payment as a result of post-payment audit or technical examination or by any other

means.

30. All compensations or other sums of money payable by the contractor to the Bank under
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the terms of the contract shall be deducted from the dues payable or becoming payable to

the contractor or by invoking the Performance Bank Guarantee as deemed fit by the Bank.

31. In the event of any dispute as to whether any liability has arisen hereunder, the decision
of the Regional Director/Office-in-charge, Reserve Bank of India, New Delhi shall be final and
binding on both parties. For all types of litigations arising under the Contract, Delhi Courts will

have exclusive jurisdiction.
Insurance

32. The contractor shall take all insurances at his cost to cover all kinds of risks associated
with the vehicles/third party. These policies shall be valid for the accepted contract period. If
the Contractor does not provide these policies, the RBI reserves the right to take the above

insurance policies themselves and recover the cost thereof from the bill of the Contractor.
Disqualification / Termination/ Penalty:

33. It will be treated as a serious misdemeanor in case a tenderer attempts to do any
canvassing by or on behalf of the tenderer or to bring political or other outside influence with
regard to the Bank's decision on scrutiny, comparison, evaluation and award of the contracts.
In such case the tender of the tenderer shall be liable for rejection in addition to being
blacklisted for a period of minimum one year extendable to 3 years. If such instances go
undetected during the selection process but are detected subsequently, such disqualification

will take place with immediate effect.

34. The contract may be terminated by either of the two parties for any reason, giving to the

other party three months’ notice in writing of such termination.

35. In event of any delay by the contractor in complying with any requisition issued by the
Bank for supply of vehicles or any breach of instructions of the contract, considered by the
General Manager/DGM-in charge, Issue Department, Reserve Bank of India, New Delhi to
be grave enough to attract penalty, the aforesaid General Manager/DGM-in-charge in
consultation with Regional Director/Officer-in-charge may impose a fine not exceeding Rs.

10,000 (Rupees ten thousand only) on the contractor for each instance.

36. In case of frequent or continued delay or in case of any breach by the Contractor of any
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of the provisions of this agreement, the Bank may terminate this contract with immediate
effect by giving intimation in writing by the General Manager / Deputy General Manager-in-
charge, Issue Department with the approval of the Regional Director/Officer-in-charge on
behalf of the Reserve Bank of India whether any penalty as herein before provided for such

delay or breach has been imposed or not.

37. If at any time the Bank finds that through the default of the contractor or his workers owing
to insufficiency or delay or failure or other defect in the supply of escort vehicles the treasure
cannot be dispatched/received in due time it shall be open to the Bank to cancel the requisition
and reject all the vehicles supplied on the occasion and get the work done in any other manner,
making the contractor liable for any extra charges involved therein, irrespective of whether

any fine is imposed or not.

38. Continuation of the contract shall be primarily depending upon the performance of the
contractor. In case the performance is found to be unsatisfactory at any point of time, the

contract shall be terminated by giving three months’ notice in writing.

39. If the Contractor failed to provide services for more than 3 occasions continuously, then
the Bank has right to terminate the Contract with/ without giving any notice whatever may be

the reason. In such case the transporter has no power to claim compensation.

40. For deficiency in services and serious inconvenience caused to the Bank’s representative
or police escort or to those for whom Bank directs to provide services, penalty as explained
below for the relevant instance will be imposed. The decision of the Bank regarding imposition
of penalty will be final and the Contractor will not challenge the decision of the Bank in this
regard. Recovery of the penalty will be done by way of deduction from the relevant bill, other

pending bills or from the security deposit.
(a) 2000/- will be levied in case of late reporting.

(b) *2000/- will be levied in case wrong/ inflated entry is observed by the Bank in the Duty Slips

relating to time/ Km.
(c) *2000/- in case the driver stops for refilling fuel during duty.

(d) 2000/- in case the Contractor did not make alternate arrangements within one hour in case
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of breakdown of its vehicle(s). The Contractor will be responsible to compensate all expenses
incurred by the bank in this regard and the same will be deducted from the bill of the Contractor.
Decision of the Bank in this regard will be final and binding on the Contractor. Such compensation
may be in addition to any penalty imposed as mentioned above. Penalty and compensation, if

any, will be deducted from the relevant bill, other pending bills or from the security deposit.

(e) ¥5000/- will be levied in case driver is found/ reported to be under the influence of alcohol/

drugs, or any other illegal substance.

41. Bank reserves the right to impose penalty for any of the deficiency/ service lapse/ loss to
the Bank not mentioned but is covered in Part | of the tender document. In case of more than
one deficiency is reported in a single duty, Bank reserves the right to levy penalty for all such

deficiencies. The decision of the Bank in this regard will be final.
Compliance with Statutes:

42. The contractor shall abide by all relevant laws in force in the country and state(s)
concerned. The contractor shall indemnify the Bank from all types of legal implications due to

any negligence on their part and for which the Bank is not responsible.

43. The bidder must ensure adherence to various statutory provisions relating to labour,
taxation, workmen safety, child and women labour, employment reservations etc. The bidder
must be registered under appropriate authorities i.e must be registered with GST
authorities/Income Tax/PAN/EPF/ESI authorities/Indian Registration Act 1908/Labour licence

etc

44. The contractor shall abide by the provisions of the Motor Vehicle Acts and the rules of

various States in force in the States concerned.

45. The Contractor should be registered under the Shop & Establishment Act and have
necessary certificate to run tour & travel services. All the Cars/Utility Vehicles deployed by
the Contractor for duty with the Bank’s guests/officials should be of commercial nature i.e.,
they must be registered with the RTO as a commercial vehicle. Documentary evidence of

Cars/Utility Vehicles permits shall be provided to RBI as and when demanded.

46. The contractor shall make all applicable statutory payments like Minimum Wages,

Employee Provident Fund (EPF), Employees’ State Insurance Corporation (ESIC), payment
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of Gratuity under Payment of Gratuity Act, 1972 to their deployed Workmen(Drivers) as per
the notification published by Central Govt. / State Govt. whichever is higher from time to time,

besides paying all other statutory payments.

47. The workmen should be paid the minimum wages under the Minimum Wages Act, 1948
and rules made thereunder. Besides, the workmen should be given Employees Provident
Fund as per EPF Act, 1952, Bonus and / or dividends as per Payment of Bonus Act, 1965
and ESI under ESI Act, as applicable. In the absence of ESI, the contractor should undertake
the liability under the coverage of Insurance such as Workmen’s Compensation Insurance
under Workmen’s Compensation Act, 1923. The total premium shall be borne by the
contractor. The contractor shall have a valid EPF Account for making EPF Contribution for its
workmen. In case of any complaint regarding non-compliance of any statutory payments; the
same shall be deducted from the bill without prejudice to the Bank’s right to cancel the
contract. The Contractor shall abide by all the statutory provisions of the Contract Labour
(Regulation & Abolition) Act.

48. The Contractor shall maintain all records and legal documents updated as per prevailing
statute and have to produce before the management / statutory authorities as and when asked

for.

49. The contractor shall submit the salary disbursement statements against the signature of
its employees assigned for the Bank’s work for verification by the Bank on quarterly basis. If
payment is made in cash, it should be in presence of the Bank’s official under his signature.
Alternatively, employees’ bank account may be credited and bank statements indicating

payment may be submitted.

50. The Principal Employer i.e. the Bank shall not be responsible for providing any
employment benefits to the contract labour/workers/employees. In the event of the Bank as
the Principal Employer being required/called upon to pay any amount to the contract
labour/workers/employees engaged by the contractor due to lapse or default on his part in
discharging his obligation in terms of any law in force, such amount would be recoverable by

the Bank from the contractor as debt due to the Bank by the contractor.

51. The contractor shall be solely responsible for full compliance of the provision of the Sexual

Harassment at workplace (Prevention, Prohibition and Redressal) Act, 2013 by any mazdoor
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or other persons deployed by him/her for execution of the contract. In case of any complaint
of sexual harassment against its employees/labour within the premises of Reserve Bank of
India, the complaint will be filed before the Internal Complaints Committee constituted by the
contractor and he/she shall ensure taking proper action under the Act in respect to the said
complaint. The contractor shall be responsible for educating its employees about prevention

of sexual harassment at work place and related issues.

52. Any complaint of sexual harassment from any aggrieved employee of the contractor
against any employee of the Bank shall be taken cognizance of by the Regional Complaints

Committee constituted by the Bank.

53. The contractor shall be responsible for any monetary compensation that may need to be
paid in case the incident involves the employees of the contractor, for instance any monetary

relief to the Bank’s employee, if sexual violence by the employee of the contractor is proved.
Non-Disclosure Clause:

54. The Contractor shall not disclose directly or indirectly any information, materials and
details of the Bank’s infrastructure/systems/equipment etc., which may come to the
possession or knowledge of the contractor during the course of discharging its contractual
obligation in connection with this agreement, to any third party and shall at all times hold the
same in the strictest confidence. The contractor shall treat the details of the contract as private
and confidential, except to the extent necessary to carry out the obligation under it or comply
with applicable laws. The contractor shall not publish, permit to be published, or disclose any
particulars of the works in any trade or technical paper or elsewhere without the previous
written consent of the Bank. The contractor shall indemnify the Bank for any loss suffered by
the Bank as a result of disclosure of any confidential information. Failure to observe the above
shall be treated as breach of contract on the part of the contractor and the Bank shall be
entitled to claim damages and pursue legal remedies. The Contractor shall take all
appropriate actions with respect to its employees to ensure the obligation of non-disclosure
of confidential information under this agreement is fully satisfied. The contractor’s obligations
with respect to non-disclosure and confidentiality will survive the expiry or termination of this

agreement for whatever reasons.
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Workmen Safety and Insurance

55. The contractor shall alone be fully responsible for safety and security and insurance or life

insurance of deployed Workmen (Drivers)

56. The Bank shall not be liable for any compensation in case of any fatal injury/death caused

to or by any manpower while performing/discharging their duties/for inspection or otherwise.

57. The quoted rates shall not be less than the minimum wage fixed/notified by the state

Government and shall include all statutory obligations.

58. The contractor shall be liable for all kinds of dues payable in respect of all personnel
provided under the contract and the Bank shall not be liable for any dues for availing services

of the personnel.

59. The contractor shall ensure that persons to be deployed are not alcoholic, drug addict and
not indulge in any activity prejudicial to the interest of the Bank. The contractor shall ensure
to get the police verification for all the manpower deployed by them and the contractor should

ensure that the manpower deputed should bear good moral character.
Dispute Resolution

60. It is to be duly noted that in case of any / all disputes on terms and condition of this tender,
the English version of the tender document shall prevail (in case tender is issued in English

and any other language simultaneously).

61. If a dispute of any kind arises between the Bank and the contractor/counterparty in
connection with or arising out of the contract or the execution of the works, the parties must
attempt to resolve it amicably by way of mutual discussions, in good faith, within a period of
30 days from the date on which any party gives the other party a notice to negotiate/engage

in amicable discussions.

62. If an amicable settlement is not forthcoming within the aforesaid period, then the dispute
shall then be referred to and finally resolved through arbitration or conciliation as per the
Arbitration and Conciliation Act 1996, as amended from time to time. The award passed by

the arbitrator shall be binding on the parties and shall apply to the contract.
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63. Jurisdiction and Governing Law: The agreement shall be subject to the jurisdiction of the

courts at Delhi. The agreement is governed by the laws of India
Agreement Commencement and Execution

64. The provisions of this Agreement and the rates shown in the enclosed schedules are
effective from April 01, 2025.

65. This Agreement shall be executed, in duplicate, the original shall be kept with the Bank

and the duplicate by the Contractor.

66. In the event of discrepancy between the two versions, the English version would be

treated as the authentic one and prevail over the Hindi Version.
67. There will be no increase in the contract amount during the currency of the Agreement.

68. The Bank shall have the right to reduce the rates given in the schedule, to the extent
deemed appropriate by the Bank, if through any changes in technology and/or extant
practices or through any other factor, the quantum of work carried out by the Contractor under
this agreement is either directly or indirectly reduced or is required to be reduced as per

decision of the Bank.

69. All the terms and conditions as mentioned in the Tender Notice shall be treated as part

and parcel of this agreement and shall be binding on the contractor.

70. In witness whereas the Parties hereto have set their respective hands to these presents

on the day, another year hereinabove written.

FOR RESERVE BANK OF INDIA FOR CONTRACTOR
General Manager Proprietor/Partner/Authorized Signatory
Issue Department SEAL

Reserve Bank of India

New Delhi
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Place:

Date:

Witness:

1. Signature:

Name:

Address:

2. Signature:

Name:

Address:
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Client’s Certificate Regarding Performance of M/s

SECTION VI-Annex
CLIENT’s CERTIFICATE - PERFORMANCE OF CONTRACTOR
The Regional Director/Officer-in-Charge Reserve Bank of India
New Delhi - 110001 Dear Sir,

i. Name of work with brief particulars
i. Agreement No.& date
iii. Agreement amount
iv. Date of commencement of work
V. Stipulated date of completion
Vi. Actual date of completion
Vii. Details of compensation levied fordelay
(indicate amount) if any
viii. Gross amount of the work completed
and paid
iX. Name & address of the authority under|
whom works executed
X Quality of Vehicles provided by the firm
Xi Quality of driver/s provided by the firm
Xii. Quiality of work (indicate grading) Outstanding/Very
Good/Good/Satisfactory/Poor
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Xiii. Amount of work paid on reducedrates,
if any

Xiv. Did the contractor go for arbitration?

i) If Yes, total amount claim

ii) Total amount awarded

XV. Comments on the capabilities of the
contractor
XVi. a) Technical Proficiency Outstanding/Very

Good/Good/Satisfactory/Poor

b) Financial Soundness Outstanding/Very
Good/Good/Satisfactory/Poor

c) Mobilization of adequate T & P Outstanding/Very
Good/Good/Satisfactory/Poor

d) Mobilization of Manpower Outstanding/Very
Good/Good/Satisfactory/Poor

e) General behaviour Outstanding/Very
Good/Good/Satisfactory/Poor

Note: All columns should be filled in properly. RBI, New Delhi shall independently verify the
genuineness of the client report for its own interest.

Signature of the Reporting Officer with office seal

Name: -
Designation: -

Contact No: -

Note: The Client certificate should be signed and stamped by the authorized authorities of the
clients/ entities/ organization where the contractor has provided similar services. The Bank has
the right to independently verify the authenticity of the Client Certificate or call for Client
Certificate from the clients/ entities/ organization where the contractor has provided similar

services
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Section — VIl Undertaking

To,

Regional Director
Reserve Bank of India
6, Sansad Marg

New Delhi-110001

Name of the firm/Agency

Name of the tender Due date: Sir,

1. |/We hereby agree to abide by all terms and conditions laid down in tender document.

2. This is to certify that I/WWe before signing this bid have read and fully understood all the
terms and conditions and instructions contained therein and undertake myself/ourselves abide

by the said terms and conditions.

3. |/We abide by the provisions of Code on Wages, 2019, Contract Labour Act and other
statutory provisions like Employees Provident Fund & Miscellaneous Provisions Act, 1952, ESI
Act, 1948 Gratuity, Leave Relief, Relieving Charges, Uniform and Allowances thereof and any
other charges applicable from time to time. I/We will pay the wages to the personnel deployed
as per Code on Wages, 2019 as amended by the Government from time to time and shall be

fully responsible for any violation.

(Signature of the Bidder)
Name and Address of the Bidder

Telephone No
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Schedule A

Check List of Documents to be uploaded

Sr.
No.

Description

Bidder’s Confirmation

Duly signed Tender Part-l (Section | to VII)
and Part-I|

Duly filled Schedule A, B, C, D, E,F, G

Documentary evidence of EMD paid

(scanned copy of NEFT transaction/Demand
Draft/ Banker's Cheque or Bank Guarantee tg
be attached)

Copies of original Registration certificate
documents defining the constitution or legal
status, place of registration, and principal
place of business; written power of attorney
of the signatory of the Bid to commit the
bidder. Appropriate business
licenses/registration:

a. GST registration certificate

b. PAN Card

c. Copies of EPF, ESI, Labourn

License if any

Bank statement/self-attested photocopy of

front page of passbook

Power of Attorney

Annex Il

Audited Financial Statements (P/L Account
and B/S) of last 3 years and ITR
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Copies of Work Order and Client
Certificates in services of a similar nature

and size for each of the last five years,

and details of services under way orn
contractually committed; and names and
address of clients who may be contacted for

further information on those contracts.

10

Total monetary value of Services performed

for each of the last five years.

11

Evidence of adequacy of working capital fon
this Contract(line of credit or other financial

resources)

12

Information regarding any litigation, current
or during the last five years , in which the
Bidder is involved , the parties concerned,

and disputed amount

13

Proposals for subcontracting components

of the Services (if any) amounting to more

than 10 percent of Contract Price.

14

Authority to seek references from Bidder’s

Bankers
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Schedule B

Organizational Details

Name of the tenderer

Whether individual proprietorship,

partnership or limited company

Date of formation of partnership / Ltd.

Company

Postal Address Local Address Permanent / Regd. Office Address

Pin code

Telephone No. Office Residence Fax Mobile
(with STD code)

E-mail

Place:
Date:

Signature of bidder (with seal)
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Schedule C Registration Details

Sl Type of registration Registration Date of
No. No. Registration
1 Income Tax — PAN

2 Income Tax — TAN (for TDS)

3 GST Number

4 Shops and Commercial Establishments Act

5 | PF/EPF

6 Any other type of registration

I/'We hereby declare that I/'we have read and understood the above conditions.

Place:

Date:

Signature of bidder (with seal)
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Schedule D
List of Clients

(For whom similar work was undertaken in the last 5 years)

Sr Details Client (1) Client (2) Client (3) Client (4) Client (5)

No

1. | Name

2. | Address

3. | Email Id

4. | Contact No

5. Brief details of the

work

6. Date of award of
contract (Please
attach Letter of
Award
of Contract)

7. | Certificate from
Client (To be
attach as per
“Annex” of
Section VI)

Place:
Date:
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Schedule E Details of Banker(s)

Sr. Particulars Details
No.
1. Address
2. Contact Person
3. Email Id
4. Telephone Number
5. Fax Number
Place:
Date:
Signature of bidder
(with seal)
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Schedule F

Vehicle Details

Details of all vehicles meeting the Bank’s requirement in the table. Copy of documents to

be submitted.

Sr. No.

Type of

Vehicles

Registration
No. of Vehicle

Details of
Fitness
Certificate

Details of PUC
Certificate

Details of
Insurance
Certificate

10

Place:
Date:
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Schedule G
SOLVENCY CERTIFICATE

(on Bank’s Letter Head)

REFNO:............ils DATE: ...

To Whomsoever Concerned

This is to certify that to the best of our knowledge and information,

M/s (Bidders name with complete address), a

customer of our bank, is respectable, and is capable of executing orders to the extent of

Rs (Rupees )- M/s have

been our customer since to date and has been granted the following limits, at

present, against various facilities granted by the bank:

This certificate is issued at the specific request of the customer.

Yours faithfully,

(Bank Official's signature & stamp)
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ANNEX |

NEFT Details for effecting e-payments

Name of the Institution: Reserve Bank of India, New Delhi
Address (in full):6 Sansad Marg, RBI New Delhi 110001

1 |Name of the Account Holder (as|Reserve Bank of India, New Delhi
appearing in the Bank Account)

2 |Account Number 186003001

3 |Type of Account (Savings, Current  |Current

etc.)

4 |PAN Number AAIFR5286M

5 |Name of the Bank RBI, New Delhi

6 |Name of the Branch RBI, New Delhi

7 |Address of the Bank RBI, New Delhi

8 |NEFT/IFS Code RBISONDPAO1

(0 in the code represents ZERO)

9 |Name of the Account RBI, NEFT, Inward Received

10 |GSTIN 07AAIFR5286M1ZI
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Proforma of Bank Guarantee for in lieu of Earnest Money Deposit

(To be submitted on non-judicial stamp paper of appropriate value purchased in the name of the

issuing Bank)

This deed of guarantee made this day of two thousand and between

(Name of Banker) having its registered office at (place) and one of its local offices at

(hereinafter referred to as the Surety), and Reserve Bank of India, a Body Corporate established

under the Reserve Bank of India Act, 1934 and having its Central Office at Central Office Building,
Shahid Bhagat Singh Road, Mumbai - 400 001, INDIA (hereinafter referred to as the Bank).

WHEREAS (Tenderer's name hereinafter referred to as ‘Tenderer’), having its office at

is bound to deposit with the Bank by way of earnest money %27,040/- (Rupees Twenty seven

Thousand and forty only) in connection with its Tender for providing vehicles for accompanying

remittances of treasure within the National Capital Region of Delhi as per the general instructions

and special conditions enclosed therein.

NOW THIS WITNESSETH:

1)

That the Surety in consideration of the above Tender made by the Tenderer to the Bank hereby
undertakes to guarantee payment on demand without demur to the Bank the said amount of
%27,040/- (Rupees Twenty seven Thousand and forty only) within one week from the date of
receipt of the demand from the Bank on presentation of this deed of guarantee, which the
Tenderer is bound to deposit with the Bank by way of earnest money in connection with his

Tender.

This guarantee shall not be affected by any infirmity or irregularity on the part of the Tenderer or

by the dissolution or any change in the constitution of the Bank, Tenderer or the Surety.

The Bank shall be eligible to make any claim under this guarantee if the Tenderer after submitting
his Tender, rescinds from his offer or modifies the terms and conditions thereof in a manner not
acceptable to the Bank or expresses his unwillingness to accept the order after the Bank has
decided to place order with the Tenderer for providing vehicles to police escort for accompanying

remittances of treasure. The Banks’ decision in this regard shall be final and binding.
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4) The Surety shall not and cannot revoke this guarantee during its currency except with previous

consent of the Bank in writing.

5) Notwithstanding anything contained in the foregoing, the Surety’s liability under the guarantee is

restricted to ¥27,040/- (Rupees Twenty seven Thousand and forty only).

6) This guarantee shall remain in force and effective up to and shall expire and

become ineffective on intimation thereof being given to the Surety by the Bank in which event
this guarantee shall stand discharged.

7) The Surety will make the payment pursuant to the demand notice issued by the Bank,
notwithstanding any dispute that may exist or arise between the Tenderer and the Bank or any

other person.

8) Any forbearance, act or omission on the part of the Bank in enforcing any of the conditions of the
said tender or showing of any indulgence by the Bank to the tenderer shall not discharge the
Surety in any way and the obligations of the Surety under this guarantee shall be discharged

only on the intimation thereof being given to the Surety by the Bank.

9) Notwithstanding anything contained hereinabove, unless a demand or claim under this

guarantee is made on the Surety in writing on or before , the Surety shall be

discharged from all liabilities under guarantee thereafter.

10)The Surety has the power to issue this guarantee under its Memorandum and Articles of
Association and the person who is hereby executing this deed has the necessary powers to do

so under the Power of Attorney granted to him by the Surety.
SIGNED AND DELIVERED

(For & on behalf of the above named Bank) For & on behalf of (Banker's Name & Seal)

BRANCH MANAGER

(Banker’s Seal)
Address
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ANNEX II
Proforma of Bank Guarantee for Security Deposit
(To be submitted on Non-Judicial stamp paper of appropriate value purchased in the name of the

issuing bank)

No. Date

To:

The Regional Director
Reserve Bank of India
New Delhi

Dear Sir,

In consideration of your agreeing to accept the security deposit of

within 10 days of award of work to be furnished to you by

(hereinafter referred to as “the Contractor”) in terms of their contract with you for providing vehicles to
police escort for accompanying remittances of treasure as per their Tender dated and
your conditions of Contract and other tender documents relating thereto subject to the conditions and
alterations mutually agreed upon the set forth or referred to in your Contract dated _____in the form of
guarantee from us in the manner hereinafter contained, we (Name of the Bank) do hereby

covenant and agree with you as follows :

1. We undertake to indemnify you and keep you indemnified from time to time to the extent of

against any loss or damage caused to or suffered by or that may be

caused to or suffered by you by reason of any breach or breaches on the part of the Contractor
of any of the terms and conditions contained in the said Contract and in the event of the
Contractor making any default or default in carrying out any of the work under the said Contract
or otherwise in the observance and performance of any of the terms and conditions relating
thereto in accordance with the true intent and meaning thereof, we shall forthwith on demand

pay to you such sum or sums not exceeding in total the said sum of
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as may be claimed by you as your losses and/or

damages, costs, charges or expenses by reason of such default on the part of the Contractor.

Notwithstanding anything to the contrary, your decision as to whether the Contractor has made
any such default or defaults and the amount or amounts to which you are entitled by reasons
thereof will be binding on us and we shall not be entitled to ask you to establish your claim or
claims under this Guarantee but will pay the same forthwith on your demand without any

protest or demur.

This guarantee shall continue and hold good until it is released by you on the application by
the Contractor after expiry of the relative guarantee period of the said Contract and after the
Contractor had discharged all his obligations under the said Contract and produced a
certificate of due completion of the work under the said contract and submitted a “No Demand
Certificate”, provided always that this guarantee shall in no event remain in force after the

day of without

prejudice to your claim or claims arisen and demanded from or otherwise notified to us in
writing before the expiry of six months from the said date which will be enforceable against us

notwithstanding that the same is or are enforced after the said date.

Should it be necessary to extend this guarantee on account of any reason whatsoever, we
undertake to extend the period of this Guarantee on your request till such time as may be

required by you. Your decision in this respect shall be final and binding on us.

You will have the fullest liberty without effecting this guarantee from time to time to vary any
of the terms and conditions of the said contract or extend the time of performance of the
Contractor or to postpone for any time or from time to time any of your rights or powers against
the Contractor and either to enforce or forbear to enforce any of the terms and conditions of
the said Contract and we shall not be released from our liability under this guarantee by the
exercise of your liberty with reference to matters aforesaid or by reason of any time being given
to the Contractor or any other forbearance, act or omission on your part or any indulgence by
you to the Contractor or by any variation or modification of the said contract or any other act,
matter or things whatsoever, which under the law relating to sureties would but for the
provisions hereof have the effect of so releasing us from our liability hereunder provided

always that nothing herein contained will enlarge our liability hereunder beyond the limit of
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10.

1.

12.

as aforesaid.

This guarantee shall not in any way be affected by your taking or varying or giving up any
securities from the Contractor or any other person, firm or company on its behalf or by the

winding up, dissolution, insolvency or death as the case may be, of the Contractor.

In order to give full effect to the guarantee herein contained you shall be entitled to act as if we
were your principal debtors in respect of all your claims against the Contractor hereby
guaranteed by us as aforesaid and we hereby expressly waive all our rights of surety-ship and
other rights, if any, which are in any way inconsistent with any of the provisions of this

guarantee.

Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all your claim
or claims against the Contractor from time to time arising out of or in relation to the said contract
and in respect of which your claim in writing is lodged on us before expiry of six months from

the date of expiry of this guarantee.

Any notice by way of demand or otherwise hereunder may be sent by special courier, telex,
fax, e-mail or registered post to our local address as aforesaid and if sent by post, it shall be

deemed to have been given when the same has been posted.

This guarantee and the powers and provisions herein contained are in addition to and not by
way of limitation of or substitution for any other guarantee or guarantees heretofore given to you
by us (whether jointly with others or alone) and now existing un-cancelled and that this

guarantee is not intended to and shall not revoke or limit such guarantee or guarantees.

This guarantee shall not be affected by any change in the constitution of the Contractor or us
nor shall it be affected by any change in your constitution or by any amalgamation or
absorption thereof or therewith but will ensure to the benefit of and be available to and

enforceable by the absorbing or amalgamated company or concern.

Any forbearance, act or omission on the part of the Bank in enforcing any of the conditions of
the said tender or showing of any indulgence by the Bank to the Tenderer shall not discharge
the Surety in any way and the obligations of the Surety under this guarantee shall be discharged

only on the intimation thereof being given to the Surety by the Bank.
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13.  This guarantee is irrevocable during the period of its currency and shall not be revoked without

your previous consent in writing.

14.  We further agree and undertake to pay you without demur the amount demanded by you in
writing notwithstanding any difference or dispute or controversy that may exist or arise

between you and contractor or any other person.

15.  Notwithstanding anything contained herein above our liability under this guarantee is restricted

to . Unless a written claim is lodged on us for payment under this

guarantee within six months from the date of expiry, including extensions if any, of this
guarantee all your rights under the guarantee shall be forfeited and we shall be deemed to
have been released and discharged from all liabilities there under, irrespective of whether or

not the original guarantee is returned to us.

16.  We have power to issue this guarantee in your favour under the Memorandum and Articles of
Association of our Bank and the undersigned has full power to execute this Guarantee under
the Power of Attorney granted to him by the Bank.

SIGNED AND DELIVERED

(For & on behalf of the above named Bank)

For & on behalf of (Banker's Name & Seal)

BRANCH MANAGER

(Banker’s Seal)

Address
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Annex Il

Proforma of Undertaking / Declaration / Certificate by the Bidder regarding country sharing
land border with India
(To be submitted by the bidders on their letter head duly sealed and signed by the

authorised signatory)

To

Regional Director
Reserve Bank of India

New Delhi.

Name of Work: Providing vehicles to police escort for accompanying remittances

I/We (Name and address, including country of location of bidder)have
read and understood the contents of the Office Memorandum (OM) F.No. 6/18/2019-PPD dated

July 23, 2020 and its subsequent orders / revision issued by Public Procurement Division,

Department of Expenditure, Ministry of Finance, Government of India regarding the restrictions

on procurement from a bidder of a country which shares aland border with India.

2. |/We certify that (Name of the bidder)

i. Is not from a country sharing land border with India, or

i. Is from a country sharing land border with India and has been registered with the
Competent Authority, the certificate of which is enclosed, or

ii. Is from a country sharing land border with India where Government of India hasextended
lines of credit, or

iv. Is from a country sharing land border with India where Government of India is engagedin

development projects.
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(strikeout whichever of the above is not applicable)

3. |/ We further certify that (Name of the bidder) fulfils all

requirements in this regard and is eligible to be considered under the provision of the

above referred Office Memorandum and its subsequent orders / revision. I/We also
undertake that even in case of contracts where we are permitted by the Bank/RBI to sub-

contract I/We (Name of the bidder) will not sub-contract any work

to a contractor from country(ies) sharing land border with India, unless such contractor

fulfils all the requirements contained in the above referred office memorandum/ order.

4. 1/We know and understand that, if this Undertaking / Declaration / Certification /
Certificate submitted by us is found to be false, the Bank shall be free to reject / terminate
our tender / Work Order and that the Bank shall also be free to initiate any legal action in
accordance with law including forfeiting of Earnest Money Deposit / Performance Bank
Guarantee / Security Deposit and / or debarring us from participating in tenders invited by

the Bank in future.

Signature and name of the authorized signatory of the Bidder with stamp Date:

Place:
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Reserve Bank of India
Issue Department
New Delhi

PART-Il (Price Bid)

Providing vehicles to police escort for accompanying remittances



Part-ll (Price Bid)

PROVIDING VEHICLES TO POLICE ESCORT FOR ACCOMPANYING

REMITTANCES
ITE DESCRIPTION Quantity Unit of Rate in Total
M (Approx.)| measurement| Rupees
NO (INRonly)| (C=A'B)
Year
(B)
(A)

1 | Hire Charges for AC Cars with seating| 5 Lump Sum

capacity (like Maruti Eeco, Toyota

Urban Cruiser, Maruti Brezza,

Mahindra XUV 300 etc.) of four

members excluding Driver — Up to 40

KMs and 4 Hours
2 | Hire Charges for AC Cars with seating| 353 Lump Sum

capacity (like Maruti Eeco, Toyota

Urban Cruiser, Maruti Brezza,

Mahindra XUV 300 etc) of four

members excluding Driver — Up to 80

KMs and 8 Hours
3 | Hire Charges for AC Cars with seating| 9110 Per KM

capacity (like Maruti Eeco, Toyota

Urban Cruiser, Maruti Brezza,

Mahindra XUV 300 etc) of four

members excluding Driver — Above|

80 KMs
4 | Hire Charges for AC Cars with 900 Per Hour

seating capacity (like Maruti Eeco,

Toyota Urban Cruiser, Maruti Brezza,
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Mahindra XUV 300 etc) of four
members excluding Driver — Above 8

Hours

Hire Charges for AC Cars with
seating capacity (like Maruti Eeco,
Innova, Tavera, Tata Safari Storme,
etc) of six members excluding Driver
— Up to 40 KMs and 4 Hours

Lump Sum

Hire Charges for AC Cars with
seating capacity (like Maruti Eeco,
Innova, Tavera, Tata Safari Storme,
etc) of six members excluding Driver
— Up to 80 KMs and 8 Hours

232

Lump Sum

Hire Charges for AC Cars with
seating capacity (like Maruti Eeco,
Innova, Tavera, Tata Safari Storme,
etc) of six members excluding Driver
— Above 80 KMs

6340

Per KM

Hire Charges for AC Cars with
seating capacity (like Maruti Eeco,
Innova, Tavera, Tata Safari Storme,
etc) of six members excluding Drivern

— Above 8 Hours

658

Per Hour

Grand Total
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Evaluation of Lowest Bidder:

Grand Total =

8
(A; * B;)

=1

Notes to Price Bid: -

1. Quotes Rates shall be inclusive of all taxes including GST.

2. Validity of the quoted rates will be 3 months from the date of opening of Part-I of tenders.
3. Rate quoted shall be in force for a period of one year from the date of the agreement.
4. Time and distance will be calculated from the Reporting address and time.

5. Purely to illustrate the scope of work, it is clarified that the Activities/quantity (nos. of cars)

in a year can vary as under:

(a) Foritems no. 1: approx. 5 cars in a year.

(b) Foritems no. 2: approx. 353 cars in a year.
(c) Foritems no. 3: approx. 9110 KMs in a year.
(d) Foritems no. 4: approx. 900 Hours in a year.
(e) Foritems no. 5: approx. 5 cars in a year.

(f) Foritems no. 6: approx.232 cars in a year.
(g) Foritems no. 7: approx. 6340 KMs in a year.
(h) Foritems no. 8: approx. 658 Hours in a year.

Note: Activities/quantity (nos. of cars)/scope of works mentioned above are indicative only
as per past experience and may vary in the future works. The said Activities/quantity/scope
of works mentioned above will not be considered as basis for payments. Payments will be

made on the actual works done basis only.
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Technical Specification: CHECK LIST (Common Terms)

1.

Tender conditions: Bank shall not consider any changes in terms and conditions as laid

down in the tender. Component: Agree Only

2. Date of commencement: As advised in the work order. Component: Agree Only
3. Validity of tender: One year (i.e., April 01, 2025 to March 31, 2026) and may be renewed

for a further period of two years with/ without any variation in the terms and conditions:
Agree Only

Validity of the quoted rates: 3 months from the date of opening of Part-I of tenders.: Agree
Only

EMD Released: 100% EMD of successful tenderer on production of a Bank Guarantee
towards Security Deposit within 10 days of award of work in the prescribed format (as per
Annex-Il) or on non-acceptance of tender in case of unsuccessful tenderers, but not earlier
than the expiry date of the period for which the tender is kept valid. Component: Agree
Only

Site specific requirement, approvals of local bodies, if any to be taken by the bidder.
Component: Agree Only

Rates shall be inclusive of all taxes/GST. Component: Agree Only

Technical Terms

BY BIDDING IN THIS TENDER BIDDER CONFIRMS THAT HE/SHE HAS READ AND
UNDERSTOOD THE TENDER DOCUMENT AND AGREES TO THE SAME.
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