
 

 

 

 
भारतीय �रज़वर् बैंक, भोपाल 

संपदा िवभाग 
 

 ई-िनिवदा सूचना 

 

बैंक के �ाफ �ाटर्र, चार इमली, भोपाल, म� प्रदेश - 462016 में बी-टाइप �ॉक (5 �ॉक) और सी-टाइप �ॉक 
(11 �ॉक) में क्षितग्र� �ा�र और आर.सी.सी. संरचना की मर�त और सीिढ़यो ंके के्षत्र की पुनः  पेंिटंग के िलए ई-
िनिवदा के िलए पात्र और इ�ुक फम� से ई-िनिवदा आमंित्रत करता है। इस कायर् पर ₹15.35 लाख (कर सिहत) खचर् 
होने का अनुमान है। 

2. यह एक खुली िनिवदा है केवल वे फम�, जो एमएसटीसी पोटर्ल पर पंजीकृत हैं, िनिवदा प्रिक्रया में भाग ले सकें गी। 
िनिवदा द�ावेज डाउनलोड करने के िलए वेबसाइट https://www.mstcecommerce.com/eprocn/ पर उपल� 
है। 

3. िनिवदा दो भागो ंमें ऑनलाइन प्र�ुत की जाएगी। िनिवदा के भाग - I में प्र�ािवत कायर् के िलए बैंक की मानक 
तकनीकी शत� शािमल होगंी, िजन पर िनिवदाकतार्ओ ंकी सहमित होनी चािहए। िनिवदा के भाग - II में बैंक की मात्रा 
की अनुसूची और िनिवदाकतार् की मू� बोली ऑनलाइन जमा की जाएगी। 

4. पात्रता मानदंडो ं को पूरा करने वाली और काम देने के िलए िवचार िकए जाने की इ�ुक फम� को 
https://www.mstcecommerce.com/eprocn/ पर 14 जुलाई 2025 (10:00 घंटे) तक या उससे पहले सभी 
आव�क द�ावेज अपलोड करने चािहए। 

5. िनिवदा का भाग-I, 14 जुलाई 2025 को दोपहर 11:30 बजे MSTC की वेबसाइट पर खोला जाएगा। िनिवदा की 

समय-सीमा इस प्रकार है: 

A ई-िनिवदा सं. RBI/Bhopal Regional Office/Estate/5/25-
26/ET/173 

B िनिवदा की प्रणाली  ई-प्रोक्योरमेंट प्रणाल� 
https://www.mstcecommerce.com/eprocn/ 
के मा�म से ऑनलाइन भाग I – तकनीकी - बोली 
और भाग II -मू� बोली 

C डाउनलोड करने हेतु पािटर्यो ंको एनआईटी उपल� 
होने की तारीख  

11 जून 2025 को 12:00 बजे से  
 
01 जुलाई 2025 को 18:00 बजे तक 

D बोली-पूवर् बैठक - 02 जुलाई 2025 को 11:30 बजे  
पता - Estate Department, 5th Floor, 
Reserve Bank of India, Hoshangabad 
Road, Arera Hills, Bhopal 

https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/


E वेबसाइट 
https://www.mstcecommerce.com/eprocn/ 
पर ऑनलाइन तकनीकी बोली और मू� बोली प्र�ुत 
करने के िलए ई-िनिवदा शुरू होने की ितिथ  

 05 जुलाई 2025 को 11:00 बजे से 

F i) बयाना रािश (Last date and time for receipt 
of EMD at RBI Bhopal – 14/07/2025 upto 
10:00 hrs) 
 
ii) अनुमािनत लागत  
 
iii) िनिवदा शु�  

₹30,700/- (सभी बोलीदाताओ ंद्वारा प्र�ुत िकया 
जाना है)  
 
₹15.35 लाख (कर सिहत) 
 

 
NIL 

G तकनीकी बोली और मू� बोली प्र�ुत करने के िलए 
ऑनलाइन ई-िनिवदा के बंद होने की ितिथ  

14 जुलाई 2025 को 10:00 बजे 

H भाग-I (अथार्त तकनीकी बोली) खुलने की ितिथ और 
समय 
 
भाग-II (अथार्त मू� बोली) : भाग-II खुलने की ितिथ 
और समय  

14 जुलाई 2025 को 11:30 बजे  
 
 
 
सूचना अलग से दी जाएगी। 

I लेनदेन शु�  As intimated by MSTC to be paid through 
MSTC Payment Gateway/NEFT/RTGS in 
favour of MSTC Limited or as advised by 
M/s MSTC Ltd. 

 

 

के्षत्रीय िनदेशक 
भारतीय �रज़वर् बैंक 

भोपाल 
 

 

 

https://www.mstcecommerce.com/eprocn/
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भारतीय �रज़वर् बैंक  
संपदा िवभाग, भोपाल  

 
बैंक के �ाफ �ाटर्र, चार इमली, भोपाल, म� प्रदेश - 462016 में बी-टाइप �ॉक (5 �ॉक) और 

सी-टाइप �ॉक (11 �ॉक) में क्षितग्र� �ा�र और आर.सी.सी.  संरचना की मर�त और 

सीिढ़यो ंके के्षत्र की पुनः  पेंिटंग | 

 
िनिवदा आमंत्रण सूचना - (एनआईटी) 

 
िनिवदाकार का नाम ______________________________________________  
 
पता:  ________________________________________________________ 
 
        ________________________________________________________ 
 
        ________________________________________________________ 
 
प्र�ुत करने की अंितम ितिथ  
 

: 
 

14 जुलाई 2025 को 10:00 बजे तक  

भाग-I (अथार्त तकनीकी बोली) खुलने 
की ितिथ और समय 
 

: 14 जुलाई 2025 को 11:30 बजे 

भाग-II मू� बोली : खुलने की 
ितिथ और समय 

 

: मू� बोली की सूचना अलग से दी जाएगी। 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

अ�ीकरण  
 

भारतीय �रज़वर् बैंक, संपदा िवभाग, भोपाल ने इ�ुक पािटर्यो ंको प�रयोजना की पृ�भूिम की जानकारी देने के िलए 

यह द�ावेज़ तैयार िकया है। यद्यिप भारतीय �रज़वर् बैंक ने इसमें िनिहत जानकारी को तैयार करने में उिचत 

सावधानी बरती है और इसे सही मानता है, तथािप न तो भारतीय �रज़वर् बैंक और न ही इसके कोई  प्रािधकारी या 

एजेंसी और न ही उनके संबंिधत कोई अिधकारी, कमर्चारी, एजेंट या सलाहकार इस द�ावेज़ में िनिहत जानकारी 

की पूणर्ता या सटीकता या इसके साथ प्रदान की जा सकने वाली िकसी भी जानकारी के बारे में कोई वारंटी अथवा 

�� या िनिहत कोई �पदेशन  देते हैं।  

यह अिभपे्रत नही ंहै िक जानकारी संपूणर् है। इ�ुक पािटर्यो ंअपनी �यं की पूछताछ करें  और उ�रदाताओ ंको 

िल�खत रूप में पुि� करने की आव�कता होगी िक उ�ोनें ऐसा कर िलया है और वे िनिवदा प्र�ुत करने में केवल 

भारतीय �रज़वर् बैंक द्वारा प्रदान की गई जानकारी पर िनभर्र नही ंहैं। जानकारी इस आधार पर प्रदान की जाती है 

िक यह भारतीय �रज़वर् बैंक या उसके िकसी प्रािधकरण या एजेंिसयो ंया उनके िकसी संबंिधत अिधकारी, कमर्चा�रयो,ं 

एजेंटो ं या सलाहकारो ं पर बा�कारी नही ं है। भारतीय �रज़वर् बैंक के पास प�रयोजना के साथ आगे बढ़ने या 

प�रयोजना के िव�ास को बदलने या इस द�ावेज़ में प�रलिक्षत समय सा�रणी को बदलने या लागू होने वाली 

प्रिक्रया या पद्धित को बदलने का अिधकार सुरिक्षत है। यह रुिच �� करने वाले िकसी भी पक्ष के साथ मामले 

पर आगे चचार् करने से इनकार करने का अिधकार भी सुरिक्षत रखता है।  

रुिच �� करने वाले ���यो ंया सं�ाओ ंको िकसी भी प्रकार की लागत की कोई प्रितपूितर् नही ंकी जाएगी। 
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भारतीय �रज़वर् बैंक, भोपाल  
संपदा िवभाग 

भाग I - िनिवदा आमंत्रण सूचना  
(केवल ई-प्रो�ोरमेंट द्वारा)  

िनिवदा की अनुसूची  
 
नोट: यह एक खुली िनिवदा पूछताछ है हालाँिक, केवल वे बोलीदाता/िवके्रता जो नीचे उ���खत पूवर्-यो�ता मानदंडो ं
के अनुसार कायर् के िलए यो� हैं, इस िनिवदा में भाग लेने के िलए पात्र हैं। बोलीदाताओ ंको सलाह दी जाती है िक वे 
प्र�ुितकरण के दौरान िनिवदा के िलए अपनी पात्रता के समथर्न में द�ावेज़ जमा करें । 
 
a. ई-िनिवदा सं. RBI/Bhopal Regional Office/Estate/5/25-

26/ET/173 

b. िनिवदा की प्रणाली  ई-प्रो�ोरमेंट प्रणाली 
https://www.mstcecommerce.com/eprocn के मा�म 
से ऑनलाइन भाग I – तकनीकी बोली और भाग II -मू� 
बोली 

c. डाउनलोड करने हेतु पािटर्यो ंको एनआईटी 
उपल� होने की तारीख  

11 जून 2025 को 12:00 बजे से  
01 जुलाई 2025 को 18:00 बजे तक  

d. बोली-पूवर् बैठक 02 जुलाई 2025 को 11: 30 बजे 
  
Location - Estate Department, 5th Floor, Reserve 
Bank of India, Hoshangabad Road, Arera Hills, 
Bhopal 

e. i) बयाना रािश  
(Last date and time for receipt of EMD at 
RBI Bhopal) 
 
     ii) अनुमािनत लागत  
   
      iii) िनिवदा शु�  

₹30,700/- (सभी बोलीदाताओ ंद्वारा प्र�ुत िकया जाना 
है) 14 जुलाई 2025 को 10:00 बजे तक  

₹15.35 लाख (कर सिहत) 
  
 िनरंक 
 
 
 
 
 

f. वेबसाइट 
https://www.mstcecommerce.com/eprocn पर 
ऑनलाइन तकनीकी बोली और मू� बोली प्र�ुत 
करने के िलए ई -िनिवदा शुरू होने की ितिथ  

05 जुलाई 2025 को 11:00 बजे से 

g. तकनीकी बोली और मू� बोली प्र�ुत करने के 
िलए ऑनलाइन ई-िनिवदा के बंद होने की ितिथ  

14 जुलाई 2025 को 10:00 बजे 

h. भाग-I (अथार्त तकनीकी बोली) खुलने की ितिथ 
और समय 
 
भाग-II मू� बोली : खुलने की ितिथ और समय 

14 जुलाई 2025 को 11:30 बजे  
 
मू� बोली की सूचना अलग से दी जाएगी। 

i. Eligibility Criteria 

  
 

https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn


 
A. Composition 

of the firm / 
organization.  

Details of registration of 
the firm / organisation - 
whether Sole 
Proprietorship / 
Partnership firm / Private 
Limited / Limited or Co-
operative Body etc - Name 
of Registering Authority, 
Date, and Registration 
number, etc. 

Bidder should fill-up the required 
information in Format 1 and Format 1A (as 
given in the tender document) and submit 
the same along with the following 
supporting documents: 
(i) Copy of registration certificate. 
(ii) Copy of the Articles of Association / 
Power of Attorney / other relevant 
documents. 
(iii) Copy of PAN, TIN, Goods and Service 
Tax (GST) registration certificates.  
(iv) Details of registration of labour along 
with EPF and ESI documents if any. 

The Bidder should have 
valid Goods and Service 
Tax registration 

B. Duration of 
past 
experience. 

The bidder should have 
minimum 5 years of 
experience of executing 
similar work(s)*. Bidder 
shall submit the 
documentary evidence in 
support of minimum 
experience of 5 years 
(i.e., the bidder should 
have undertaken similar 
work(s)* prior to June 01, 
2020. 
.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

i) Bidder should fill-up the information in 
Format 2 (as given in the tender 
document), indicating client-wise names of 
similar work(s)*, awarded and actual 
cost(s), completion date stipulated in the 
contract and actual date of completion etc.  
and should submit along with the 
documentary evidence as proof of minimum 
5 years of experience of completed similar 
work(s)* viz. copies of detailed work 
order(s) for qualifying works indicating date 
of award, contract amount, time given for 
completing the work etc  and the 
corresponding completion certificate(s) 
indicating actual date of completion and 
actual value of similar work(s) * executed, 
issued by the client(s) for works executed 
for government / public sector companies 
and copies of work order, work completion 
certificate along with Tax Deducted at 
Source (TDS) certificate(s) issued by the 
client(s) for works executed for private 
companies. 
 
ii) Bidder should also fill-up the information 
about similar work(s)* ‘in-hand’ in Format 
2A (as given in the tender document) and 
should submit along with supporting 
documents viz. copies of work order(s) with 
details of items of work(s), issued by the 
client(s) for the work(s) in progress. 
 
(iii)The details along with documentary 
evidence of previous experience, if any, of 
carrying out works for the Reserve Bank of 
India at any center, should also be given. 
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C. Minimum 
value of each 
completed 
similar 
work(s)* 
(qualifying) 
during 
specified 
period. 
 

The bidder should have 
experience of satisfactorily 
completed similar work(s)* 
during the last 5 years 
ending May 31, 2025, 
from June 01, 2020, 
should be either of the 
following:  
 
i) Three completed similar 
works* each costing not 
less than the amount 
equal to ₹ 6.14 lakh 
or  
ii) Two completed similar 
works* each costing not 
less than the amount 
equal to ₹ 7.67 lakh  
or  
iii) One completed similar 
work* costing not less than 
the amount equal to 
₹12.27 lakh. 

Bidder should fill-up the information in 
Format 3 (as given in the tender document) 
and submit along with the following 
documents as proof of having successfully 
completed similar work(s)*. 

(i) Copies of detailed work order(s) for 
qualifying works indicating date of award, 
contract amount, time given for completing 
the work, etc and the corresponding 
completion certificate(s) indicating actual 
date of completion and actual value of 
executed similar work(s) issued by the 
client(s) for works executed for government 
/ public sector companies and copies of 
work order and work completion certificate 
along with Tax Deducted at Source (TDS) 
certificate(s) issued by the client(s) for 
works executed for private companies.  

(ii) Client certificate(s) for each of the 
qualifying work as per the Format 3A (as 
given in the tender document). 

D. Annual 
financial 
turnover. 

Bidder should have had an 
annual financial turnover 
of amount equal to ₹ 15.35 
lakh or more per year 
during the last 3 financial 
years, ending 31st March 
2024. 
 

Bidder should fill-up the information in 
Format 4 (as given in the tender document) 
and submit along with the following 
documents:  

(i) Copies of Audited financial statements / 
accounts of business of the bidder, duly 
certified by a Chartered Accountant 
indicating the turnover for financial years 
referred in Format 4 (as given in the tender 
document). 

(ii) Copies of Income Tax Clearance 
Certificates / Income Tax Assessment 
orders duly certified by a Chartered 
Accountant as a proof creditworthiness. 

E. Solvency 
and Banker’s 
Certificate.  

Should furnish Solvency 
Certificate issued by the 
bidder’s banker, 
specifically for the purpose 
of work for an amount 
equal to ₹ 15.35 lakh. 

(i) Bidder should also submit banker’s 
Solvency Certificate as per Format 5 (as 
given in the tender document) from their 
banker. 

(ii) Names and addresses of bankers along 
with full details, like names, postal 
addresses, e-mail IDs, telephone (landline 
and mobile) numbers, fax numbers etc, of 



the contact executives (i.e., the persons 
who can be contacted at the office of their 
bankers by the Bank, in case it is so 
needed) should be furnished in Format 5A. 

F Authorized 
signatory. 

 Authorization letter from the firm authorizing 
the concerned officer / individual to sign & 
participate in the tender, as per Annex 5. 

 
Note:  
 

(i) *Similar work shall mean ‘work(s) of repairs and re-painting of buildings. 
 

(ii) Components of work executed other than those included in the  definition of 
similar work (mentioned above) shall be deducted while calculating cost of 
similar work. Bidder shall submit abstract of cost of work in support of this.  

(iii) In respect of similar work(s), completion certificate(s), client certificate(s) issued by the 
private companies shall also accompany copy of Tax Deducted at Source (TDS) 
certificates. Bids received without the specified certificates shall be rejected and the 
Bank shall have the right to verify / cause verification of authenticity of the said 
documents whenever felt necessary. 
 

(iv) Regarding client’s certificate for qualifying similar completed work(s) carried out for 
Government / public sector companies, the certificate should be signed by the 
concerned Executive Engineer or an officer in an equivalent or higher rank. For 
qualifying similar completed work(s) carried out for private companies, shall accompany 
Tax Deducted at Source (TDS) certificates has to be submitted for proving the 
credentials / contract amount. 
 

(v) Bank reserves its right to obtain the performance report(s) from the clients for the 
qualifying work(s), Banker(s) report of the bidders directly, if so desired. The Bank on its 
own may also conduct inspection of their work(s) eligible / qualifying works referred by 
the bidder in their bid. 

 
(vi) It is clarified that the work(s) executed by the applicant for their in-house or capital use 

will not be considered for the purpose of work experience of completion of similar 
work(s). 

 
(vii) If the space in the format is not sufficient for furnishing full details, the 

same information may be furnished on a separate sheet of paper, strictly 
as per the format prescribed by the Bank duly signed with seal, scanned 
and uploaded along with supporting documents.  

 
(viii) Even, if no information is to be provided in a column, a ‘Nil’ or ‘No such case’ entry 

should be made in that column. If any particulars / query is not applicable in case of the 
bidder, it should be stated as ‘Not applicable’. Tender document shall contain all the 
enclosures mentioned and copies shall be self-attested. 

 
(ix) The bid submitted by a bidder who is found to be not satisfying the above pre-

qualification criteria will be disqualified. Bids containing false and / or incomplete 
information are liable for rejection. 
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यिद ऊपर दशार्ई गई िकसी तारीख को अवकाश घोिषत कर िदया जाता है, तो अगला कायर् िदवस उसमें उ���खत 
संबंिधत प्रयोजन के िलए प्रभावी तारीख मानी जाएगी।  
 
उपरो� सभी पात्रता मानदंड कागजात के साथ मुहरबद्ध सभी पृ� िविधवत ह�ाक्ष�रत िनिवदा एमएसटीसी 
साइट पर अपलोड िकया जाएगा और बैंक द्वारा इसके परीक्षण हेतु िनिवदा के भाग- I को खोलने के समय 
डाउनलोड िकया जाएगा। इसके अलावा, बैंक द्वारा आगे की िनिवदा प्रिक्रया हेतु द�ावेजो ंकी मूल प्रित मांगे 
जाने पर ठेकेदार इसे प्र�ुत करेगा। 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 
 
 
 



ई-प्रॉ�ूरमेंट हेतु मह�पूणर् अनुदेश 
 

बोलीदाताओ ंसे अनुरोध है िक अपनी ऑनलाइन िनिवदा प्र�ुत करने से पहले िनिवदा संबंधी िनयम एवं शत� को पढ़ 
लें। 
ई-िनिवदा की प्रिक्रया: 
A) पंजीकरण: इस प्रिक्रया में एमएसटीसी ई-प्रो�ोरमेंट पोटर्ल पर िवके्रता का पंजीकरण शािमल है जो िनः शु� है। 
पंजीकरण के बाद ही, िवके्रता अपनी बोिलयां इले�� ॉिनक रूप से प्र�ुत कर सकते हैं। तकनीकी बोली के साथ-साथ 
वािण��क बोली प्र�ुत करने हेतु इले�� ॉिनक बोली इंटरनेट के मा�म से की जाएगी। िवके्रता के पास शे्रणी-III 
ह�ाक्षर प्रकार का िडिजटल प्रमाणपत्र होना चािहए। िवके्रताओ ंको बोली लगाने हेतु इंटरनेट से जुड़े पीसी की �व�ा 
करनी होगी। ऐसी �व�ा करने के िलए एमएसटीसी िज�ेदार नही ंहै। (िडिजटल ह�ाक्षर के िबना बोिलयां �रकॉडर् 
नही ंकी जाएंगी)। 
िवशेष नोट: तकनीकी बोली और वािण��क बोली https://www.mstcecommerce.com/eprocn पर 
ऑनलाइन प्र�ुत की जानी है। 
1) िवके्रताओ ंको एमएसटीसी वेबसाइट पर �यं को ऑनलाइन पंजीकृत करना आव�क है, िजसका पाथ इस प्रकार 
है https://www.mstcecommerce.com/eprocn→ ई-प्रो�ोरमेंट → पीएसयू/सरकारी िवभाग → आरबीआई 
लोगो का चयन करें  >िवके्रता के रूप में पंजीकरण करें  – िववरण भरें  और अपना यूजर आईडी तथा पासवडर् बनाएं 
→ सबिमट करें। 
2) िवके्रताओ ंको पंजीकरण फामर् भरने के दौरान िदए गए ईमेल पर उनके पंजीकरण की पुि� के संबंध में िस�म 
जनरेटेड मेल प्रा� होगा।  
िकसी भी ��ीकरण के मामले में, ई-िनिवदा के िनधार्�रत समय से पहले आरबीआई/एमएसटीसी से संपकर्  करें  :  
संपकर्  ��� (आरबीआई): 
1. श्री साबू एंटनी, सहा महाप्रबंधक (तकनीकी) - 0755-2519570 
2. श्री श्रीकांत शमार्, प्रबंधक - 0755-2519598 (estatebhopal@rbi.org.in ) 
 
संपकर्  ��� (एमएसटीसी िलिमटेड): 
MSTC IVRS Helpdesk number:  07969066600 
  

After system settings please download “Bidding Guide” for better understanding the bid-
submission process 
  
MSTC Bhopal Office numbers : 0755-2552241, 2593772, 2593775, 2593776 ; 
Mr. Neeraj Mathur, Manager, Mob. 8871111473, Email: bplopn4@mstcindia.in, 
mstcbpl@mstcindia.in 
 
B) िस�म संबंधी आव�कताएँ: 

i.Windows 7 or above Operating System 
ii.IE-7 and above Internet browser. 
iii.Signing type digital signature 
iv.Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in the 

system. 
 To disable “Protected Mode” for DSC to appear in The signer box following settings 
may be applied. 
• Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e., 

Remove the tick from the tick box mentioning “Enable Protected Mode”. 
• Other Settings: 
Tools => Internet Options => General => Click on Settings under “browsing history/ 
Delete Browsing History” => Temporary Internet Files => Activate “Every time I Visit 
the Webpage”. 
To enable ALL active X controls and disable ‘use pop up blocker’ under Tools Internet 
Options→ custom level (Please run IE settings from the page 
https://www.mstcecommerce.com/eprocn once) 
 
 
 
 

https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn
mailto:estatebhopal@rbi.org.in
mailto:bplopn4@mstcindia.in
mailto:mstcbpl@mstcindia.in
https://www.mstcecommerce.com/eprocn
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2. तकनीकी वािण��क बोली बोली और मू� बोली को https://www.mstcecommerce.com/eprocn/ पर 
ऑनलाइन प्र�ुत करना होगा। िनिवदाएं िनिवदा में िविनिदर्� ितिथ और समय पर इले�� ॉिनक रूप से खोली जाएंगी।  
3. िनिवदा में सभी प्रिवि�यां िबना िकसी तु्रिट के तकनीकी और वािण��क प्रारूपो ंमें ऑन लाइन मा�म से दजर् की 
जानी चािहए। 
 
लेनदेन शु� हेतु िवशेष नोट: 
िवके्रता, लॉिगन में "my menu" के अंतगर्त "लेन-देन शु� भुगतान" िलंक का उपयोग करके लेनदेन शु� का 
भुगतान करेगा। िवके्रताओ ंको इवेंट ड� ॉपडाउन बॉ� से संबंिधत िनिवदा का चयन करना होगा। िवके्रता के पास 
एनईएफटी या ऑनलाइन भुगतान के मा�म से भुगतान करने की सुिवधा होगी। िवके्रता एनईएफटी का चयन करते 
हुए एक फॉमर् भरकर चालान जनरेट करेगा। िवके्रता चालान पर मुिद्रत �ौरे के अनुसार इसमें कोई बदलाव िकए 
िबना लेन-देन शु� की रािश जमा करेगा। ऑनलाइन भुगतान का चयन करने पर, िवके्रता को अपने के्रिडट/डेिबट 
काडर्/नेट बैंिकंग का उपयोग करके भुगतान करने का प्रावधान होगा। एक बार जब भुगतान एमएसटीसी के नािमत 
बैंक खाते में जमा हो जाता है, तो लेनदेन शु� �तः  �ीकृत हो जाएगा और िवके्रता को एक िस�म जनरेटेड मेल 
प्रा� होगा।  
लेनदेन शु� वापस न करने यो� है।  
लेन-देन शु� का भुगतान िकए िबना िवके्रता को ऑनलाइन ई-िनिवदा का ए�ेस नही ंप्रा� होगा।  
 
नोट:  
बोलीदाताओ ंको सूिचत िकया जाता है वे उ� के समापन से पयार्� समय पहले लेनदेन शु� जमा कर दें  तािक 
बोली प्र�ुत करने के िलए पयार्� समय प्रा� हो सके।  
4. अपलोड की गई िनिवदाओ/ंशु�द्धपत्र की जानकारी िनिवदा को अंितम रूप देने की प्रिक्रया के दौरान ईमेल द्वारा 
भेजी जाएगी। इसिलए िवके्रताओ ंको यह सुिनि�त करने की आव�कता है िक उनकी कॉप�रेट ईमेल आई.डी. 
एमएसटीसी के साथ िवके्रता के पंजीकरण के समय वैध और अद्यतन िकया गया हो। िवके्रताओ ंसे भी अनुरोध है िक 
वे अपने डीएससी (िडिजटल िस�ेचर सिटर्िफकेट) की वैधता सुिनि�त करें। 
 
5. एनआईटी में उ���खत िनयत तारीख और समय के बाद ई-िनिवदा का उपयोग नही ंिकया जा सकता है। 
 
6. ई-िनिवदा में बोली लगाना: 
 
a) ई-िनिवदा में ऑनलाइन बोली लगाने हेतु िनिवदा शु� (यिद कोई हो) और लेनदेन शु� (यिद कोई हो) का भुगतान 
िवके्रताओ ंको आव�क जमा करना होगा।  िनिवदा शु� और लेनदेन शु� वापसी न करने यो� हैं। िनिवदा, 
िजसके साथ ईएमडी नही ंहै, पर िवचार नही ंिकया जाएगा। ईएमडी पर कोई �ाज देय नही ंहोगा। असफल िवके्रता 
(िवके्रताओ)ं की ईएमडी िनिवदा आमंित्रत करने वाले प्रािधकारी द्वारा वापस कर दी जाएगी। 
b) इस प्रिक्रया में तकनीकी और वािण��क बोली प्र�ुत करने के िलए इले�� ॉिनक बोली शािमल है। 
c) केवल लेन-देन शु� जमा करने वाले िवके्रता एमएसटीसी वेबसाइट पर इंटरनेट के मा�म से अपनी तकनीकी 
बोली और वािण��क बोली प्र�ुत कर सकते िजसका पाथ इस प्रकार है: 
https://www.mstcecommerce.com/eprocn → e-procurement →PSU/Govt depts→ Login under 
RBI→My menu→ Auction Floor Manager→ live event →Selection of the live event. 
d) िवके्रता को जावा ए��केशन संचालन की अनुमित देनी चािहए। यह प्रिक्रया िबड �ोर खुलने के तुरंत बाद करना 
है। िफर उ�ें कॉमन ट�र्/कमिशर्यल �ेिसिफकेशन भरना होगा और उसे सेव करना होगा। इसके बाद टे��कल 
िबड पर ��क करें। यिद इस ए��केशन को रन नही ं िकया जाता है, तो िवके्रता अपनी तकनीकी बोली को 
सेव/सबिमट नही ंकर पाएगा। 
e) तकनीकी बोली भरने के बाद, िवके्रता को अपनी तकनीकी बोली �रकॉडर् करने के िलए 'सेवʼ पर ��क करना 
चािहए। एक बार ऐसा करने के बाद, वािण��क बोली िलंक सिक्रय हो जाता है और उसे भरना होता है और िफर 
िवके्रता को अपनी वािण��क बोली दजर् करने के िलए "सेव" पर ��क करना चािहए। िफर एक बार तकनीकी बोली 
और वािण��क बोली दोनो ंसेव कर िलए जाने के बाद, िवके्रता अपनी बोली दजर् करने के िलए "फाइनल सबिमशन" 
बटन पर ��क कर सकता है। 

https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn


f) िवके्रताओ ंको िनद�श िदया जाता है िक वे एक से अिधक द�ावेज़ अपलोड करने के िलए अटैच डॉक बटन का 
उपयोग कर सकते हैं। 
g) सभी मामलो ंमें, िवके्रता को अपनी बोली जमा करते समय िडिजटल ह�ाक्षर के साथ अपनी आईडी और पासवडर् 
का उपयोग करना चािहए। 
h) पूरी ई-िनिवदा प्रिक्रया के दौरान, िवके्रता एक दूसरे और अ� सभी के िलए पूरी तरह से गुमनाम रहेंगे। 
i) ई-िनिवदा �ोर पूवर्-िनधार्�रत ितिथ और समय से और ऊपर बताई गई अविध तक खुली रहेगी। 
j) ई-िनिवदा प्रिक्रया के दौरान प्र�ुत सभी इले�� ॉिनक बोिलयां िवके्रता पर कानूनी रूप से बा�कारी होगंी। िवके्रता 
द्वारा प्र�ािवत िकसी भी बोली को वैध बोली के रूप में माना जाएगा और के्रता द्वारा उसकी �ीकृित, आपूितर् के 
िन�ादन हेतु के्रता और िवके्रता के बीच एक बा�कारी अनुबंध होगी। 
k) यह अिनवायर् है िक सभी बोिलयो ंको िडिजटल ह�ाक्षर प्रमाण पत्र के मा�म से प्र�ुत िकया जाए अ�था इसे 
िस�म द्वारा �ीकार नही ंिकया जाएगा। 
l) के्रता के पास िबना कोई कारण बताए िनिवदा को रद्द करने या अ�ीकार करने या �ीकार करने या वापस लेने या 
पूणर् रूप से या आंिशक रूप से िव�ा�रत करने का अिधकार सुरिक्षत है। 
m) िनिवदा द�ावेज के िनयमो ंऔर शत� में कोई प�रवतर्न �ीकायर् नही ंहै। िकसी भी िवके्रता द्वारा ई-िनिवदा �ोर 
में बोली प्र�ुत करना िनिवदा के िनयम और शत� की �ीकृित की पुि� करता है। 
n) इस िनिवदा के प�रणाम�रूप कोई भी आदेश उसमें उ���खत िनयमो ंऔर शत� द्वारा शािसत होगा। 
o) िनिवदा आमंित्रत करने वाले प्रािधकारी को यह अिधकार है िक वह िबना कोई कारण बताए इस ई-िनिवदा को रद्द 
कर सकता है या बोली (बोिलयो)ं की प्रा�� की िनयत तारीख को बढ़ा सकता है। 
p) िवके्रताओ ंसे अनुरोध है िक वे िवके्रता मागर्दिशर्का पढ़ें  और बोली लगाने से पहले िस�म से प�रिचत होने के िलए 
https://www.mstcecommerce.com/eprocn/ पर उपल� वीिडयो देखें। 
q) तकनीकी और वािण��क िनयमो ंऔर शत� में िकसी भी िवचलन की अनुमित नही ंहै 
 
7. उपरो� सभी पात्रता मानदंड संबंधी द�ावेज़ (सभी पृ� िविधवत ह�ाक्ष�रत और मुहरबद्ध) को एमएसटीसी साइट 
पर अपलोड िकया जाएगा और इसे बैंक द्वारा परीक्षण हेतु िनिवदा के भाग-I को खोलने के समय डाउनलोड िकया 
जाएगा। इसके अलावा, बैंक द्वारा आगे की िनिवदा प्रिक्रया हेतु द�ावेजो ंकी मूल प्रित मांगे जाने पर ठेकेदार इसे 
प्र�ुत करेगा। 
 
8. बैंक िनिवदाओ ंकी कीमत बोली का मू�ांकन करने से पहले उ� �रपोट� का मू�ांकन करेगा। यिद िकसी 
िनिवदाकार को िकसी भी समय िनिवदा प्रिक्रया में भाग लेने के िलए आव�क पात्रता नही ंपाई जाती है, तो बैंक के 
पास िनिवदा के भाग-I को खोलने के बाद भी उसके प्र�ाव को अ�ीकार करने का अिधकार सुरिक्षत है। बैंक ऐसा 
करने हेतु कोई कारण बताने के िलए बा� नही ंहै। 
 
9. बैंक �ूनतम िनिवदा को �ीकार करने के िलए बा� नही ंहै और िकसी भी िनिवदा को पूणर् या आंिशक रूप से 
�ीकार करने का अिधकार सुरिक्षत रखता है। बैंक िबना कोई कारण बताए सभी िनिवदाओ ंको अ�ीकार करने का 
अिधकार सुरिक्षत रखता है। 
 

 
  

                                                के्षत्रीय िनदेशक 
                                                                                                                      भारतीय �रज़वर् बैंक  

            भोपाल 
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   ESTATE DEPARTMENT 

BHOPAL 

 
RBI / Bhopal / Estate /5/ 25-26 / ET /173 

 
e-TENDER FOR 

 
Repairs to damaged plaster & R.C.C members and re-painting of the staircase areas 

in B- type blocks (5 blocks) & C- type blocks (11 blocks) at Bank's Staff Quarters, 

Char Imli, Bhopal, Madhya Pradesh - 462016.                                                                                                          

 
Part I (Techno-Commercial Bid) 

 
(Containing Section I to Section X) 

    
 
 
Name of bidder: _____________________________________________________ 
 
 
 
Address: ___________________________________________________________ 
 
 
Date & time of pre-bid meeting: July 02, 2025, at 11.30 Hrs. 
 
 
Due date & time for submission of e-tender: Before 10:00 Hrs on July 14, 2025. 
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forms: 

Sl. No. Documents / forms to be signed and 

uploaded. 
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3 General rules and instruction to bidders.  

4 General conditions of the contract.  
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6 Technical specifications.  
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Patent Rights. 
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rectification of defects after completion in 
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Section - I. 

Form of tender. 

                                                                                                            Place: 
                                                                                                            Date: 
Ms. Rekha Chandanaveli 
Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 
 

Madam, 

 

Having read and examined the Notice Inviting e-Tender, Specifications, Drawings, 

designs, schedule of quantities, various schedules, General conditions of contract and 

clauses, Special conditions of contract, General rules and instructions to bidders and all 

other contents in the tender document for the work specified in the memorandum 

hereinafter set out and having examined the site of the works and having acquired the 

requisite information relating thereto as affecting the tender, I/We hereby offer to execute 

the works specified in the said memorandum within the time specified in the said 

memorandum at the rates mentioned in the attached schedule of quantities and in 

accordance in all respects with the specifications, designs, drawings and instructions in 

writing referred to in Conditions of Contract, the Articles of Agreement, Special Instructions, 

Schedule of Quantities and Special Conditions of Contract and with such materials as are 

provided for, by and in all other respects in accordance with such conditions so far as they 

may be applicable. 
 

Memorandum. 

 

(a) Description of work : Repairs to damaged plaster & R.C.C 

members and re-painting of the staircase 

areas in B- type blocks (5 blocks) & C- type 

blocks (11 blocks) at Bank's Staff Quarters, 

Char Imli, Bhopal, Madhya Pradesh - 

462016.                                                      

(b) Estimated cost (₹) : As specified in Schedule ‘E’ of the tender. 

(c) Earnest Money (₹) : As specified in Schedule ‘E’ of the tender. 

(d) Performance Guarantee : Bank Guarantee from any Scheduled Bank for 

an amount equal to 5% of the Contract 

Amount. 
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(e) Percentage, if any, to be 

deducted from each bill 

: 5 % 

(f) Time allowed for completion 

of the work.  

: As specified in Schedule ‘E’ of the tender. 

(g) Liquidated Damages (LD) for 

delay in completion of the 

work, beyond the stipulated 

time 

: 0.25 % of the ‘Contract Amount’ per week 

subject to a ceiling of 10% of the ‘Contract 

Amount’ 

(g)  Defects Liability Period (DLP) : One year from the date of ‘Virtual Completion’ 

of the work. 
 

2. We agree to keep the tender open for the validity period specified in Schedule ‘E’ of the tender 

and not to make any modification in its terms and conditions during the validity period or 

any other extended period as agreed mutually. 

3. A sum of ₹ 30,700/- (Rupees thirty thousand seven hundred only) is hereby forwarded 

/ uploaded in the form as specified in Schedule ‘E’ of the tender document as Earnest Money 

Deposit (EMD). If I / We, fail to furnish the prescribed performance guarantee within the 

prescribed period, I / We agree that the Reserve Bank of India or its successors, in office shall 

without prejudice to any other right or remedy, be at liberty to forfeit the said Earnest Money 

Deposit (EMD) absolutely. Further, if I / We fail to commence work as specified, I / We agree 

that Reserve Bank of India or its successors in office shall without prejudice to any other right 

or remedy available in law, be at liberty to forfeit the said Performance Guarantee absolutely. 

The said Performance Guarantee shall be a guarantee to execute all the works referred 

to in the tender document upon the terms and conditions contained therein. 

4. Further, I / We agree that in case of forfeiture of Earnest Money Deposit (EMD) or 

Performance Guarantee as aforesaid, I / We shall be debarred from participation in the re-

tendering process of the work. 

5. I / We undertake and confirm that eligible / qualifying similar work(s) (specified in the Pre-

Qualification criteria) has / have not been got executed through another contractor on back-

to-back basis. Further that, if such a violation comes to the notice of Reserve Bank of 

India, then I / We shall be debarred from tendering in Reserve Bank of India in future. Also, 

if such a violation comes to the notice of Reserve Bank of India before date of start of work, 

the Engineer-in-Charge shall be free to forfeit the entire amount of Earnest Money Deposit 

(EMD) / Performance Guarantee. 

6. I / We hereby declare that I / We shall treat the tender documents, drawings and other 

records connected with the work as secret / confidential documents and shall not 

communicate information / derived therefrom to any person other than a person to whom I 

/ We am / are authorized to communicate the same or use the information in any manner 

prejudicial to the safety of the Reserve Bank of India. 
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7. Should this tender be accepted, I / We hereby agree to abide by and fulfill the terms 

and provisions of the said Conditions of Contract annexed hereto so far as they may be 

applicable or in default thereof to forfeit and pay to the Reserve Bank of India the amount 

mentioned in the said conditions. 

 

8. Our Bankers are (Name and full address) 

 

(i)  

 

(ii)  

 

 

The names of partners of our firm are: 

 

(i)  

 

(ii)  

 

Name of the partner of the firm authorized to 

sign 

 

 

OR  

Name of person having power of Attorney to 

sign the Contract (certified true copy of the 

Power of Attorney should be attached) 

 

 

 

 

 

Yours faithfully, 

 

 

Signature of Contractor with seal 

 

Signatures and addresses of witnesses: 

 

 Signature 

 

Address 

(i) 

 

 

(ii) 
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Section - II. 
 

 
SCOPE OF WORK. 

 

1.1   The scope of work covers execution, completion and testing of the work of ‘Repairs 

to damaged plaster & R.C.C members and re-painting of the staircase areas in B- 

type blocks (5 blocks) & C- type blocks (11 blocks) at Bank's Staff Quarters, Char 

Imli, Bhopal, Madhya Pradesh - 462016’. 

 

1.2  Scope of work includes the works as indicated in the drawings and / or Schedule of 

Quantities (Part II), technical specifications, special conditions and all such incidental 

items of works not specified but reasonably implied and necessary for completion of 

the job, as directed by the Engineer-in-Charge and as directed hereunder. All works 

shall confirm in all respects to high standards of engineering, design and workmanship 

and shall, fulfill the anticipated performance during the CONTRACTOR’s guarantee 

period in a manner acceptable to the Bank as specified hereunder. 

 

1.3  Various works covered under the Schedule of Quantities of this tender shall include 

furnishing of all materials, labour, tools, plants and equipment, transportation, 

fabrication, supervision and construction as per schedule of quantities, technical 

specifications, drawings / plans, etc. as provided herein and as directed by the 

Engineer-in-Charge. 

 

I / We hereby declare that I/we have read and understood the above information. 

 

 

 

Place Signature of bidder: 

 

Date 

 Address & seal: 

 

  

 

 

 

 

 

 

 

 



Page 10 of 165 

 

 

 

 

Section - III. 

 

General rules and instructions to the bidders. 

 
1. The bidder who fulfils the following minimum pre-qualification criteria shall be eligible 

to participate in the e-tendering process.  
 

PRE-QUALIFICATION CRITERIA. 
 

A. Composition of 

the firm / 

organization.  

Details of registration of the 

firm / organisation - 

whether Sole 

Proprietorship / Partnership 

firm / Private Limited / 

Limited or Co-operative 

Body etc - Name of 

Registering Authority, 

Date, and Registration 

number, etc. 

Bidder should fill-up the required 

information in Format 1 and 

Format 1A annexed hereto and 

submit the same along with the 

following supporting documents: 

(i) Copy of registration certificate. 

(ii) Copy of the Articles of 

Association / Power of Attorney / 

other relevant documents. 

(iii) Copy of PAN, TIN, Goods and 

Service Tax (GST) registration 

certificates.  

(iv) Details of registration of labour 

along with EPF and ESI 

documents if any. 

The Bidder should have 

valid Goods and Service 

Tax registration.  

B. Duration of past 
experience. 

The bidder should have 
minimum 5 years of 
experience of executing 
similar work(s)*. Bidder 
shall submit the 
documentary evidence in 
support of minimum 
experience of 5 years 
(i.e., the bidder should have 
undertaken similar work(s)* 
prior to June 01, 2020.  
 
 
 
 
 
 
 
 
 
 
 
 

i) Bidder should fill-up the 

information in Format 2 annexed 

hereto, indicating client-wise 

names of similar work(s)*, 

awarded and actual cost(s), 

completion date stipulated in the 

contract and actual date of 

completion etc.  and should 

submit along with the 

documentary evidence as proof of 

minimum 5 years of experience of 

completed similar work(s)* viz. 

copies of detailed work order(s) 

for qualifying works indicating date 

of award, contract amount, time 

given for completing the work etc  

and the corresponding 

completion certificate(s) 

indicating actual date of 

completion and actual value of 
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similar work(s) * executed, issued 

by the client(s) for works executed 

for government / public sector 

companies and copies of work 

order, work completion certificate 

along with Tax Deducted at 

Source (TDS) certificate(s) 

issued by the client(s) for works 

executed for private companies. 

 

ii) Bidder should also fill-up the 

information about similar work(s)* 

‘in-hand’ in Format 2A annexed 

hereto and should submit along 

with supporting documents viz. 

ccopies of work order(s) with 

details of items of work(s), issued 

by the client(s) for the work(s) in 

progress. 

 

(iii)The details along with 

documentary evidence of previous 

experience, if any, of carrying out 

works for the Reserve Bank of 

India at any center, should also be 

given. 

C. Minimum value 
of each 
completed 
similar work(s)* 
(qualifying) 
during specified 
period. 
 

The bidder should have 
experience of satisfactorily 
completed similar work(s)* 
during the last 5 years 
ending May 31, 2025, from 
June 01, 2020, should be 
either of the following:  
 
i) Three completed similar 
works* each costing not 
less than the amount equal 
to ₹ 6.14 lakh 
or  
ii) Two completed similar 
works* each costing not 
less than the amount equal 
to ₹ 7.67 lakh  
or  
iii) One completed similar 

work* costing not less than 

(i) Bidder should fill-up the 

information in Format 3 annexed 

hereto and submit along with the 

following documents as proof of 

having successfully completed 

similar work(s)*. 

(i) Copies of detailed work 

order(s) for qualifying works 

indicating date of award, contract 

amount, time given for completing 

the work, etc., and the 

corresponding completion 

certificate(s) indicating actual 

date of completion and actual 

value of executed similar work(s) 

issued by the client(s) for works 

executed for government / public 
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the amount equal to ₹12.27 

lakh. 

sector companies and copies of 

work order and work completion 

certificate along with Tax 

Deducted at Source (TDS) 

certificate(s) issued by the 

client(s) for works executed for 

private companies.  

(ii) (ii) Client certificate(s) for each 

of the qualifying work as per the 

Format 3A annexed hereto. 

D. Annual financial 

turnover. 

Bidder should have had an 
annual financial turnover of 
amount equal to ₹ 15.35 
lakh or more per year 
during the last 3 financial 
years, ending 31st March 
2024. 
 
 

(iii) Bidder should fill-up the 

information in Format 4 annexed 

hereto and submit along with the 

following documents:  

(iv) (i) Copies of Audited financial 

statements / accounts of business 

of the bidder, duly certified by a 

Chartered Accountant indicating 

the turnover for financial years 

referred in Format 4 annexed 

hereto. 

(v) (ii) Copies of Income Tax 

Clearance Certificates / Income 

Tax Assessment orders duly 

certified by a Chartered 

Accountant as a proof 

creditworthiness. 

E. Solvency and 

Banker’s 

Certificate.  

Should furnish Solvency 

Certificate issued by the 

bidder’s banker, 

specifically for the purpose 

of work for an amount equal 

to ₹ 15.35 lakh.  

(i) Bidder should also submit 

banker’s Solvency Certificate as 

per Format 5 annexed hereto 

from their banker. 

(ii) Names and addresses of 

bankers along with full details, like 

names, postal addresses, e-mail 

IDs, telephone (landline and 

mobile) numbers, fax numbers 

etc., of the contact executives 

(i.e., the persons who can be 

contacted at the office of their 

bankers by the Bank, in case it is 
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so needed) should be furnished in 

Format 5A. 

F Authorized 

signatory. 

 Authorization letter from the firm 

authorizing the concerned officer / 

individual to sign & participate in 

the tender, as per Annex 5. 

 

Note:  
 

(i) *Similar work shall mean ‘work(s) of repairs and re-painting of buildings. 

 

(ii) Components of work executed other than those included in the  definition of 

similar work (mentioned above) shall be deducted while calculating cost of similar 

work. Bidder shall submit abstract of cost of work in support of this.  

(iii) In respect of similar work(s), completion certificate(s), client certificate(s) issued 

by the private companies shall also accompany copy of Tax Deducted at Source 

(TDS) certificates. Bids received without the specified certificates shall be rejected 

and the Bank shall have the right to verify / cause verification of authenticity of the 

said documents whenever felt necessary. 

 

(iv) Regarding client’s certificate for qualifying similar completed work(s) carried out 

for Government / public sector companies, the certificate should be signed by the 

concerned Executive Engineer or an officer in an equivalent or higher rank. For 

qualifying similar completed work(s) carried out for private companies, shall 

accompany Tax Deducted at Source (TDS) certificates has to be submitted for 

proving the credentials / contract amount. 

 

(v) Bank reserves its right to obtain the performance report(s) from the clients for the 

qualifying work(s), Banker(s) report of the bidders directly, if so desired. The Bank 

on its own may also conduct inspection of their work(s) eligible / qualifying works 

referred by the bidder in their bid. 

 
(vi) It is clarified that the work(s) executed by the applicant for their in-house or capital 

use will not be considered for the purpose of work experience of completion of 

similar work(s). 

 
(vii) If the space in the format is not sufficient for furnishing full details, the same 

information may be furnished on a separate sheet of paper, strictly as per 

the format prescribed by the Bank duly signed with seal, scanned and 

uploaded along with supporting documents.  

 
(viii) Even, if no information is to be provided in a column, a ‘Nil’ or ‘No such case’ 

entry should be made in that column. If any particulars / query is not applicable in 
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case of the bidder, it should be stated as ‘Not applicable’. Tender document shall 

contain all the enclosures mentioned and copies shall be self-attested. 

 

(ix) The bid submitted by a bidder who is found to be not satisfying the above pre-

qualification criteria will be disqualified. Bids containing false and / or incomplete 

information are liable for rejection. 

 

2. Bids in two-bid system. 

The tender in two parts (Part I comprising of duly filled tender part I, complete pre-
qualification criteria, EMD, technical bid / details, literature etc., and Part II 
comprising of duly filled-in tender part II) should be submitted online as e-tender 
using digital signature not later than the date and time for submission of the tender / 
bid (as specified in schedule ‘E’). Tender inviting authority and name of work and 
office are specified in schedule ‘E’. No tender will be accepted after the specified 
date and time for submission of tender under any circumstances whatsoever.  

Bids shall be submitted online only and those received in physical form, by telegram 
or telex and those received late will not be entertained.  

3. The intending bidders are advised to follow the important instructions of e-tender 

specified in Schedule ‘H’ and must have valid class III digital signature to submit 

the bid.  

4. Documents comprising Tender / Bid. 

Part I: (Techno-Commercial Bid). 

i) Form of Tender / Bid.  

ii) e-tender transaction fee shall be paid as specified in schedule ‘E’.  

iii) Earnest Money Deposit (EMD) / Bid Security in approved format as specified 

in schedule ‘E’. 

iii) Power of Attorney (as per proforma annexed hereto) in favour of person 

signing the Bid documents. 

iv) Duly filled-in and digitally signed tender document consisting of: 

 a) Entire tender document - Section I to Section IX. 

 b) All formats towards prequalification / eligibility criteria etc., annexed hereto 

duly filled-in along with relevant supporting documents. 

Part II: (Price-Bid).  

Schedule of Quantities, duly filled-in online. 

5. Clarifications and pre-bid meeting. 

If the bidder shall have any doubt as to the meaning of any portion of the general 

rules and instructions to bidders, general conditions, or the special conditions or the 

scope of the work or the specifications and drawings or any other matter concerning 

the work, she / he / they shall in good time, before the scheduled date of pre-bid 

meeting, put forth the particulars thereof and submit them to the Bank, in writing, 

addressed to the tender inviting authority, specified in Schedule ‘E’ in order that such 

doubts may be clarified authoritatively during pre-bid meeting and shall be conveyed 
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to all the bidders in due course. Once a tender is submitted, the matter will be 

decided according to the tender conditions in the absence of such authentic pre-

clarification. 

To explain the scope of work, other details and to clarify any issues / queries raised 

by the bidders, a pre-bid meeting shall be arranged on the date, time and venue 

specified in Schedule ‘E’. The bidders are advised to peruse the tender documents 

and visit the site and submit any matter requiring clarification to the Bank latest by 

17:00 Hrs on the previous working day of the pre-bid meeting. In case the bidder 

wishes to include any condition(s) while tendering for the work, he shall submit the 

same before the pre-bid meeting to enable the Bank to examine / consider the same. 

Bank’s decision in the matter shall be conveyed to all the bidders after pre-bid 

meeting but before the scheduled date of submission of the bids. All the bidders are 

advised to attend the pre-bid meeting in their own interest. Any bid received with any 

deviation / condition is liable for rejection.  

6. Amendment to tender documents. 

i) At any time prior to the deadline for the submission of tender / bids, the Bank 

may, for any reason, whether at its own initiative or in response to a 

clarification or query raised by an intending bidder, modify any part of the 

tender document by an amendment and will be uploaded on website. 

ii) The said amendment in the form of the addendum / corrigendum will be made 

available on the website of the Bank to all the intending bidders to whom the 

tender documents were issued online and this communication will be in writing 

and same shall be binding on the bidders. The intending bidders should 

promptly acknowledge receipt of the addendum / corrigendum by fax / courier 

/ e-mail to the Bank. Such addendum(s) / corrigendum(s) , if any, issued by 

the Bank will form part of the contract document.  

iii) To afford the intending bidders reasonable time for preparing and submitting 

their bids after considering such amendments, the Bank may, at its discretion, 

extend the deadline for submission of bids. 

7. Item rate tender / bid. 

The intending bidders should note that unless otherwise stated, the tender is strictly 

on item rate basis and her / his / their attention is drawn to the fact that rates for each 

item should be correct, workable and self-supporting. The quantities in the Schedule 

of Quantities approximately indicate the total extent of work but may vary to any 

extent and may even be omitted thus altering the aggregate value of the contract. 

Rates quoted for each item shall remain firm for a variation of plus (+) or minus (-) 

25% of the specified quantities of each item in the Schedule of Quantities.  

8. Preparation of bid and cost of bidding. 

i) The intending bidders shall obtain for himself on his own responsibility and at 

his own expenses all the information which may be necessary for the purpose 

of making a tender and for entering into a contract and must examine the 

drawings and must inspect the site of the work and acquaint herself / himself / 
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themselves with all local conditions, means of access to the work, nature of 

the work and all matters pertaining thereto. 

ii) The contractor shall be deemed to have carefully examined the tender 

documents and site conditions including labour, the general and special 

conditions, the specifications, schedules and drawings and shall be deemed 

to have visited the site of work, to have fully informed himself regarding the 

local conditions and carried out his own investigations to arrive at the rates 

quoted in the tender. In this regard, she / he / they will be given necessary 

information available with the Bank but without any guarantee about its 

sufficiency and accuracy. 

9. Format to be used. 

The bidder shall fill-up and submit only the tender forms / formats issued (online) by 

the Bank, stating at what rate she / he / they is / are willing to undertake each item 

of the work. Bidders, who propose any alteration in the work specified in the said 

form of invitation to tender, or in the time allowed for carrying out the work, or which 

contain any other conditions of any sort, including conditional rebates, will be liable 

for rejection.  

10. Filling of rates. 

i) Rates should be quoted for each item of work both in figures and words in 

columns specified in the Schedule of Quantity. Care shall be taken to avoid 

discrepancy in the rate given in figures and words. The amount for each 

item should be worked out and requisite totals should be given in the 

specified column. 

ii) In the event, no rate has been quoted for any item(s), leaving space both in 

figure(s), word(s) and amount blank, the tender shall be considered 

incomplete and shall not be considered. 

iii) No advice of any change in rate or conditions after the opening of the tender 

will be entertained. 

11. Earnest Money Deposit (EMD) / Bid security. 

i) The bidders are required to submit Earnest Money Deposit (EMD) / Bid 

Security for an amount and in the manner as specified in Schedule ‘E’. 

ii) A tender, which is not accompanied by EMD, will not be considered. The 

Earnest Money Deposit (EMD) will be refunded to the bidder if his tender is 

not accepted but without any interest. 

iii) The Earnest Money Deposit (EMD) paid by the successful bidder will be 

released after award of work on submission of Performance Bank Guarantee. 

No interest shall be paid on the said deposit.  

12. Signing of bid, Power of Attorney. 

i) Each of the tender documents should be digitally signed as per instruction of 

e-tender specified in Schedule ‘H’ hereto by the person or persons submitting 

the tender for having acquainted herself / himself / themselves with the 

General Rules and Instructions to bidders including prequalification criteria, 
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General Conditions of Contract, Specifications, Special Conditions and other 

terms and conditions etc., as laid down.  

ii) The tender submitted online on behalf of a firm must be digitally signed as per 

instructions of e-tender specified in Schedule ‘H’, it must be digitally signed on 

her / his / their behalf by a person holding a power of attorney authorizing her / him 

to do so, such power of attorney to be uploaded along with the tender, or it must 

be digitally signed by a partner who has the necessary authority on behalf of 

the firm to enter into the proposed contract and it must disclose that the firm is 

duly registered under the Indian Partnership Act, 1952. Otherwise, the tender 

may be rejected by the Bank. 

iii) Bidders shall submit online along with Part-I of the tender, a power of attorney, 

on a stamp paper of appropriate value and duly notarized, in favour of the 

person digitally signing the bid documents authorizing her / him to sign the bid 

documents, make corrections / modifications thereto and interacting with the 

Bank and act as the contact person. The proforma of the power of attorney is 

annexed hereto. 

13. Modification / substitution / withdrawal of bids. 

i) No modification or substitution of the submitted bid shall be allowed after the 

due date and time of submission of the tender. 

ii) A bidder may withdraw her / his / their submitted bid, provided that written 

notice of the withdrawal is received by Bank before the last date for submission 

of bids. In case a bidder wants to resubmit her / his / their bid, she / he / they 

shall submit within the due date a fresh bid following all the applicable 

conditions. 

iii) Only a single copy of the withdrawal notice shall be prepared, and each page 

of the notice shall be signed and stamped by the authorized signatory. The 

notice shall be duly marked ‘WITHDRAWAL’. 

14. Bid due date.  

Bids should be submitted online as specified in the instructions to e-tender on or 

before the stipulated time and date as specified in Schedule ‘E’. 

The Bank may, in exceptional circumstances, and at its sole discretion, extend the 

Bid due date. 

15. Late bids.   

No bid will be received after the due date / last date and time specified for submission 

of bids in schedule ‘E’ or after the extended bid due date if any. 

16. Opening of bids. 

Duly filled tender Part I, accompanied by EMD, prequalification criteria, technical 

details, literature etc, called Part I of the tender, will be opened on e-tender mode 

on the time and date, as specified in Schedule ‘E’, by the tender inviting authority at 

his office, as specified in Schedule ‘E’ or his authorized representative in the 

presence of authorized representatives of the bidders who choose to be present. 

Duly filled-in tender-Part II, of those bidders, who are found qualified after scrutiny of 
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Part I of the tender documents and prequalification criteria, only will be opened on 

the time and date, as specified in Schedule ‘E’, by the tender inviting authority at his 

office, as specified in Schedule ‘E’ in presence of the authorized representatives of 

the qualified bidders. 

17. Bid validity. 

Tenders shall remain open to acceptance by the Bank for a period as specified in 

Schedule ‘E’ from the date of opening of the Part-I of the tender which period may 

be extended by mutual agreement and the bidder shall not cancel or withdraw the 

tender during this period. 

18. Clarification & evaluation of bids. 

The Bank after opening the bids would examine and evaluate the bids as below: 

i) Only those tenders, which meet the minimum prequalification criteria set out 

in this tender, shall be processed further. After verification of the correctness 

/ legality and adequacy of the information and supporting documents furnished 

and considering bidders’ financial standing, business integrity, record of timely 

completion of works, quality of work executed, etc and price-bids of only those 

bidders who are technically qualified as per Part I of tender shall be opened. 

ii) The price-bids of unqualified bidders will not be opened, and no 

communication will be sent in this regard. 

iii) Rates quoted for each item shall be considered during verification / scrutiny. 

iv) If the rate written in figures and in words do not tally, then the rate among them 

used by the bidder to work out the amount of that item shall be taken as 

correct. 

v) Where the rates quoted by the bidder in figures and in words tally, but the 

amount for that item is not worked out correctly, the rate quoted by the bidder 

will be taken as correct and the amount will be worked out / corrected 

accordingly. 

vi). Where the rates quoted by the bidder in figures & words and the amount for 

that item do not tally, then the lowest among the rates quoted in figures and 

words will be considered to arrive at the amount.  

vii) To assist in the examination, evaluation and comparison of the bid, the Bank 

may ask the bidders individually for clarifications. The request for clarification 

and the response shall be in writing. No change in the price or substance of 

the bid shall be sought, offered or permitted except as required during the 

evaluation of bids in accordance with tender clauses. 

viii) In the case of any tender where unit rate of any item(s) appears unrealistic, 

such tender will be considered as unbalanced and in case the tenderer is 

unable to provide satisfactory explanation, such a tender is liable to be 

disqualified and rejected. 

ix) In case the lowest tendered amount (worked out based on quoted rates of 

Individual items) of two or more bidders is same, then such lowest bidders 

may be asked to submit a revised offer quoting percentage discount on their 

already quoted tender amount which shall be applicable on all tender items 
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except buy-back amount. The lowest tender shall be decided based on the 

revised offer. Further, if any such lowest bidder does not revise his bid on 

lower side, his original bid shall remain valid for further processing. 

 x) If the revised tendered amount (worked out based on quoted rate of individual 

items) of two or more bidders received in revised offer is again found to be 

equal, then the Bank shall decide future course of action which shall be final 

and binding on all the bidders. 

19. Acceptance of tender and award of work. 

On receipt of intimation from the Bank of the acceptance of her / his / their tender, 

the successful bidder shall be bound to implement the contract and within fourteen 

days from the date of issue of work order thereof, the successful bidder shall sign an 

agreement in accordance with the draft articles of agreement. Further, the written 

acceptance by the Bank of a tender will constitute a binding contract between the 

Bank and the person so tendering, whether such formal agreement is or is not 

executed subsequently. 

20. Performance Bank Guarantee. 

The bidder whose tender is accepted, will be required to furnish Performance Bank 

Guarantee equal to 5% (Five Percent) of the contract amount within the period 

specified in Schedule ‘F’. This guarantee shall be from any Scheduled Bank as per 

the approved proforma annexed hereto. 

21. Retention Money / Security Deposit. 

i) In addition to the Performance Bank Guarantee under para 20 above, as 

further security for the due fulfillment of the contract by the Contractor, 5% of 

the value of the work done will be deducted by the Bank from each payment 

to be made to the contractor towards Retention Money. This total amount 

(Performance Bank Guarantee + Retention Money) will be termed as 

Security Deposit. Earnest Money Deposit (EMD) will be released after award 

of work and on submission of Performance Bank Guarantee (PBG). The Bank 

will release the Performance Bank Guarantee after successful completion of 

DLP and the remaining Security Deposit after rectification of the defects 

brought to the notice of the contractor in writing, during the Defects Liability 

Period. The amounts retained by the Bank shall not bear any interest. 

ii) Any compensation or other sums of money payable by the contractor to the 

Bank under the terms of this contract may be deducted from the security 

deposit if the amount so permits and the contractor shall, unless such deposit 

has become otherwise payable, within ten days after such deduction make 

good in cash the amount so deducted. 

iii) The Security Deposit of the successful bidder will be forfeited if she / he / they 

fail(s) to comply with any of the conditions of the contract. 

22. Taxes / duties/ levies. 

i) Goods and Service Tax (GST), purchase tax, turnover tax, Excise duty or any 

other tax applicable in respect of this contract shall be payable by the 
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contractor and the Bank will not entertain any claim whatsoever in respect of 

the same. 

23. Time for completion of work. 

Time allowed for carrying out the work as mentioned in the Schedule ‘E’ shall be 

strictly observed by the contractor and it shall be reckoned from the 10th day from 

the date of the written order to commence the work. 

24 Work programme. 

The work shall throughout the stipulated period of the contract be proceeded with all 

due diligence and if the contractor fails to complete the work within the specified 

period, he shall be liable to pay compensation as defined in the relevant clause of 

the General Conditions of Contract. The contractor shall, before commencing work, 

prepare a detailed work programme, as specified in the General Conditions of 

Contract, which shall be approved by the Engineer-in-charge. 

25 Bank’s right to accept or reject any or all the bids. 

Notwithstanding anything mentioned above, the Bank reserves the right to accept or 

reject any bid at any time prior to award of contract without thereby incurring any 

liability to the affected bidder or bidders The Bank shall not assign any reason for 

rejection of any or all bids. 

 

I / We hereby declare that I / we have read and understood the above instructions. 

 

 

Place: 

 

 

Date: 

 

Signature of bidder: 

 

 

Address & seal: 
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Section - IV. 

 

General Conditions of the Contract. 

 

Definitions. 1. The ‘Contract’ shall mean all the documents forming the tender 

and acceptance thereof together with any correspondence 

leading thereto and the formal agreement executed between the 

competent authority on behalf of the Bank and the contractor, 

together with the documents referred to therein including the 

General Conditions, Special Conditions, General rules and 

instructions to bidders,  the Technical specifications, designs, 

drawings, correspondences exchanged and instructions issued 

from time-to-time by the Engineer-in-charge. All these documents 

taken together, shall be deemed to form one contract and shall be 

complementary to one another. 

2. In the contract, the following expressions shall, unless the context 

otherwise requires, have the meanings, hereby respectively 

assigned to them: 

i) The expression ‘Works’ or ‘Work’ or ‘Project’ shall, unless 

there be something either in the subject or context repugnant 

to such renovation / construction be construed and taken 

to mean the works by or by virtue of the contract contracted 

to be executed whether temporary or permanent, and 

whether original, altered, substituted or additional, as 

defined in Schedule ‘F’. 

ii) The ‘Site’ shall mean the land / premises or other places on, 

into or through which work is to be executed under the 

contract including any building and erections thereon or any 

adjacent land, path or street through which work is to be 

executed under the contract or any adjacent land, path or 

street which may be allotted or used for the purpose of 

carrying out the contract, as defined in Schedule ‘F’. 

iii) ‘The Bank’ / ‘Employer’ shall mean the Reserve Bank of 

India (as mentioned in schedule ‘F’) and shall include its 

assignees and successors. 

iv) ‘The Bank’ shall mean the Reserve Bank of India, having 

its Central Office at Shahid Bhagat Singh Road, Mumbai - 

400001 and having its Regional Offices at various places.  

v) ‘Tender document’ shall mean document named as such 

issued / uploaded by the Bank to the bidders for inviting bids 

for the project / work. 

vi) ‘Day’ shall mean calendar day. 

vii) ‘Working day’ shall mean the days when the Bank’s office 
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is working i.e., days excluding public holidays, Saturdays 

and Sundays 

viii) ‘Month’ shall mean the calendar month. 

ix) ‘Year’ shall mean calendar year. 

x) ‘Bidder(s)’ shall mean all parties participating in the 

bidding process pursuant to and in accordance with the 

terms of the tender document. 

xi) The ‘Contractor’ shall mean the individual, firm or company, 

whether incorporated or not, undertaking the works and 

shall include the legal personal representative of such 

individual or the persons composing such firm or company, 

or the successors of such firm or company and the 

permitted assignees of such individual, firm or company. 

xii) ‘Sub-contractor’ shall mean the person or persons, firm 

or company engaged by the contractor for executing any 

part of the work or to whom any part thereof has been sub-

let with the consent in writing of the Bank. 

xiii) The ‘Engineer-in-charge’ means the Engineer Officer 

employed and paid by the Bank and acting under the orders 

of the Bank who shall supervise and be in-charge of the 

work. 

xiv) The ‘Authorized representatives of Engineer-in-charge’ 

(AGM(Tech) / Manager (Tech) /AM(Tech)) means the 

Engineer Officers employed and paid by the Bank and acting 

under the orders of the Bank who shall supervise day-to-day 

execution of work under the direction and guidance of 

Engineer-in-charge. 

xv) ‘Contract Price’ or ‘Contract Amount’ shall mean the 

total amount as calculated from quoted unit rates by the 

successful bidder and quantities mentioned in the Schedule 

of Quantities (Price-bid) and as accepted by the Bank and 

indicated in the letter of award of work. 

xvi) ‘Contract Period’ shall mean the period specified in the 

tender document for execution of the contract / completion 

of the work, including any authorized extended period by 

the Bank. 

xvii) ‘Contract Agreement’ shall mean the agreement signed 

between the contractor and the Bank for execution of the 

project. 

xviii) ‘Notice in writing’ or ‘Written Notice’ shall mean a notice 

in written, typed or printed characters sent (unless delivered 

personally or otherwise proved to have been received) by 

registered post to the last known private or business 
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address or registered office of the addressee and shall be 

deemed to have been received when in the ordinary course 

of post, it would have been delivered and / or sent. The 

communication delivered by any accepted electronic 

means shall also be deemed to be a written notice. 

xix) ‘Act of insolvency’ shall mean any act of insolvency as 

defined by the Presidency Towns Insolvency Act, or the 

Provincial Insolvency Act or any Act amending such 

original. 

xx) ‘Manufacturer’ shall mean a person or firm who is the 

producer and furnisher of the material or designer and 

fabricator of equipment  

xxi) ‘Contractor’s Works’ or ‘Manufacturer’s Works’ shall 

mean and include the land and other places which are used 

by the contractor or sub-contractor or sub fabricator for the 

manufacture of equipment or performing the works.  

xxii) ‘Market Rate’ shall mean the rate as decided by the 

Engineer-in-charge on the basis of the cost of materials and 

labour at the site where the work is to be executed plus the 

percentage mentioned in Schedule ‘F’ to cover all 

overheads and profits. 

xxiii) ‘Net Rate’ / ‘Price’ - If in arriving at the contract amount the 

contractor shall have added to or deducted from the total of 

the items in the tender any sum, either as a percentage or 

otherwise, then the ‘Net Price’ of any item in tender shall 

be the sum arrived at by adding or deducting from the actual 

figure appearing in the tender as the price of that item a 

similar percentage or determining the percentage or 

proportion of the sum so added or deducted by the 

contractor the total amount of any prime cost items and 

provisional sums of money shall be deducted from the total 

amount of the tender. The expression ‘Net Rates’ or ‘Net 

Prices’ when used with reference to the contract or 

accounts shall be held to mean rates or prices so arrived 

at. 

Scope and 

performance. 

3. Where the context so requires, words imparting the singular only 

also include the plural and vice versa. Any reference to masculine 

gender shall whenever required include feminine gender and vice 

versa. 

4. Headings and Marginal notes to these General Conditions of 

Contract shall not be deemed to form part thereof or be taken into 

consideration in the interpretation or construction thereof or of 

the contract. 
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5. The contractor shall be furnished, free of cost one certified copy of 

the contract documents except Indian Standard Specifications and 

such other printed and published documents, together with all 

drawings as may be forming part of the tender documents. None of 

these documents shall be used for any purpose other than that of 

this contract. 

Works to be 

carried out. 

6. The work to be carried out under the contract shall, except as 

otherwise provided in these conditions, include all labour, 

materials, tools, plants, equipment and transport which may be 

required in preparation of and for and in the full and entire execution 

and completion of the works. The contractor shall provide at his 

cost everything necessary for proper execution of the works 

according to the intent and meaning of the drawings, Schedule of 

Quantities and Specifications taken together, whether the same 

may or may not be particularly shown or described therein 

provided that the same can reasonably be inferred therefrom and 

if the contractor finds any discrepancy in the drawings or amongst 

the drawings, Schedule of Quantities and Specifications, she / he 

/ they shall immediately and in writing refer the same to the 

Engineer-in-charge who shall decide which is to be followed. The 

descriptions given in the Schedule of Quantities shall, unless 

otherwise stated, be held to include wastage on materials, 

transportation / carriage and cartage, carrying and return of empties, 

hoisting, setting, fitting and fixing in position and all other labour 

necessary in and for the full and entire execution and completion of 

the work as aforesaid in accordance with good practice and 

recognized principles. 

The contractor shall carry out and complete the said work in every 

respect in accordance with this contract and with the directions of 

and to the satisfaction of the Engineer-in-charge. The Engineer-

in-charge may in his absolute discretion and from time-to-time 

issue further drawings and / or written instructions, detailed 

directions and explanations which are hereafter collectively 

referred to as ‘Employer’s / Bank’s Instructions’ with regard to: 

a) Any variation or modification of the scope, design, quality, 

or quantity of works or the addition or omission or 

substitution of any work. 

b) Any discrepancy in the drawings or amongst the Schedule 

of Quantities and / or drawings and / or specifications. 

c) Removal from the site of any material brought thereon by 

the contractor not fulfilling the tender specifications and the 

substitution of any other material(s) therefor. 
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d) Removal and / or re-execution of any material(s) / work(s) 

executed by the contractor but not fulfilling the tender 

specifications. 

e) Dismissal from the works of any persons employed by the 

contractor thereupon. 

f) Opening for inspection of any work covered up. 

g) Amending and making good of any defects noticed and 

reported during Defect Liability Period. 

The contractor shall forthwith comply with and duly execute any 

work comprised in such Employer’s / Bank’s instructions provided 

always that verbal instructions, directions and explanations given 

to the contractor or his representatives upon the works by the 

Engineer-in-charge shall, if involving any variation, be confirmed 

in writing by the contractor within seven days, and if the same is 

not approved by the Engineer-in-charge in writing within a further 

period of seven days, such instructions shall be deemed to be 

Employer’s / Bank’s  instructions within the scope of the contract. 

Sufficiency of 

tender. 

7. The contractor shall be deemed to have satisfied herself / himself / 

themselves, before tendering as to the correctness and sufficiency of 

his tender for the works and of the rates and prices quoted in the 

Schedule of Quantities, which rates and prices shall, except as 

otherwise provided, cover all his obligations under the contract and 

all matters and things necessary for the proper completion and 

maintenance of the works. 

Discrepancies 

and 

adjustment of 

errors (order 

of 

preference). 

 

8. Several documents forming the contract are to be taken as 

mutually explanatory of one another, detailed drawings being 

followed in preference to small scale drawing and figured 

dimensions in preference to scale and special conditions in 

preference to General Conditions. 

8.1 In the case of any discrepancy between the Schedule of Quantities, 

the Specifications and / or the Drawings, the following order of 

preference shall be observed: 

i) Description of Schedule of Quantities. 

ii) Particular Specification and Special Condition, if any. 

iii) Drawings. 

iv) General Specifications. 

v) Indian Standard Specifications of B.I.S. 

8.2 If there are varying or conflicting provisions made in any one 

document forming part of the contract, the Competent Authority as 

defined in the schedule ‘F’ shall be the deciding authority with 

regard to the intention of the document and his decision shall be 

final and binding on the contractor. 
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8.3 If there is a discrepancy between actual scaled drawing and 

written dimension (or description) on a drawing, the latter shall be 

followed. 

8.4 The Schedule of Quantities, unless otherwise stated shall be 

deemed to have been prepared in accordance with standard 

method of measurement. Any error in description or in quantity in 

Schedule of Quantities or any omission of items therefrom shall not 

vitiate the contract but shall be rectified and the value thereof, as 

ascertained under clause 12 hereof shall be added to or deducted from 

the Contract amount (as the case may be) provided that no rectification 

or errors, if any, shall be allowed in the contractor’s Schedule of rates. 

The above discrepancies in Schedule of Quantities shall not release 

the contractor from the execution of the whole or any part of the 

works comprised therein according to drawings and specifications 

or from any of his obligations under the contract. 

Signing of 

Contract. 

9. The successful bidder / contractor, on acceptance of her / his / their 

tender by the Employer / Bank, shall, within 14 days from the 

stipulated date of start of the work, sign the contract consisting 

of: 

i) Articles of agreement on non-judicial stamp paper(s) of 

appropriate values (the cost of the stamp paper(s) shall be 

borne by the contractor. One Certified copy of the 

agreement will be handed over to the contractor by the 

Employer / Bank) 

ii) the notice inviting tender, all the documents including 

drawings, if any, forming the tender as issued at the time 

of invitation of tender and acceptance thereof together with 

any correspondence leading thereto. 

No payment for the work done will be made unless contract is signed 

by the contractor.  
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CLAUSES OF THE CONTRACT. 

 

Performance 

Guarantee. 

Clause - 1. 

i) The contractor shall submit an irrevocable Performance Guarantee 

of 5% (Five percent) of the contract amount in addition to other 

deposits mentioned elsewhere in the contract for his proper 

performance of the contract agreement, (not withstanding and / or 

without prejudice to any other provisions in the contract) within 

period specified in Schedule ‘F’ from the date of issue of letter of 

award. This period can be further extended by the Engineer-in-

charge up to a maximum period as specified in schedule ‘F’ on 

written request of the contractor stating the reason for delays in 

procuring the Performance Guarantee, to the satisfaction of the 

Engineer-in-charge. This guarantee shall be in the form of Demand 

Draft of any scheduled bank / Pay Order of any scheduled bank 

(in case guarantee amount is less than ₹ 1,00,000/-) or Bank 

Guarantee issued by any Scheduled Bank in the approved 

proforma annexed hereto.  

ii) The Performance Guarantee shall be initially valid for contract period 

(including DLP) plus 30 days beyond that. In case the time for 

completion of work gets extended, the contractor shall get the validity 

of Performance Guarantee extended to cover such extended time for 

completion of work. After recording of the completion certificate for 

the work by the Engineer-in-charge, the performance guarantee shall 

be returned to the contractor, without any interest. However, in case 

of contracts involving maintenance of building and services / any 

other work after construction of same building and services / other 

work, then 50% of Performance Guarantee shall be retained as 

Security Deposit and the same shall be returned year wise 

proportionately as specifically provided in Special conditions of 

Contract. 

iii) The Engineer-in-charge shall not make a claim under the 

Performance Guarantee except for amounts to which the 

Employer / Bank is entitled under the contract (not withstanding 

and / or without prejudice to any other provisions in the 

contract agreement) in the event of: 

a) Failure by the contractor to extend the validity of the 

Performance Guarantee as described herein above, in 

which event the Engineer-in-charge may claim the full 

amount of the Performance Guarantee. 

b) Failure by the contractor to pay the Employer / Bank any 

amount due, either as agreed by the contractor or determined 

under any of the clauses / conditions of the agreement, within 
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30 days of the service of notice to this effect by Engineer-in-

charge. 

 iv) In the event of the contract being determined or rescinded under 

provision of any of the clause / condition of the agreement, the 

performance guarantee shall stand forfeited in full and shall be 

absolutely at the disposal of the Employer / Bank. 

Recovery of 

Security 

Deposit. 

Clause - 1 A. 

i) The contractor shall permit the Employer / Bank at the time of making 

any payment to him for work done under the contract to deduct a 

sum at the rate of 5% of the gross amount of each running account 

and final bill till the sum deducted will amount to security deposit 

of 5% of the contract value of the work. Such deductions will be 

made and held by the Employer / Bank by way of Security Deposit 

till the successful completion of Defect Liability Period. 

ii) All compensations or the other sums of money payable by the 

contractor under the terms of this contract may be deducted from 

his security deposit or from any sums which may be due to or may 

become due to the contractor by Employer / Bank on any account 

whatsoever and in the event of his Security Deposit being reduced 

by reason of any such deductions, the contractor shall within 10 

days make good in cash any sum or sums which may have been 

deducted from his security deposit or any part thereof. The security 

deposit shall be collected from the running bills and the final bill of the 

contractor at the rates mentioned above. 

iii) The Security Deposit as deducted above can be released against 

the contractor’s submission of a Bank Guarantee issued by a 

scheduled bank, on completion of the work and settlement of final 

bill at the request of the contractor subject to the condition that 

amount of such Bank Guarantee is equal to the Security Deposit 

amount which shall be initially valid till end of the Defect Liability 

Period (DLP) + 30 days and shall not be less than Rs 5.00 lakh . 

Provided further that the validity of the Bank Guarantee including the 

one given against the Earnest Money Deposit (EMD) shall be in 

conformity with provisions contained in clause 17 which shall be 

extended from time-to-time depending upon extension of contract 

granted under provisions of clause 2 and clause 5. 

iv) In case of contracts involving maintenance of building and 

services / any other work after construction of same building and 

services / other work, then 50% of the Performance Guarantee shall 

be retained as Security Deposit and the same shall be returned year 

wise proportionately as specifically provided in Special conditions 

of Contract. 
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Compensation 

for Delay. 
Clause - 2. 

 If the contractor fails to maintain the required progress in terms of 

clause 5 or to complete the work and clear the site on or before the 

contract or extended date of completion, he shall, without 

prejudice to any other right or remedy available under the law to the 

Employer / Bank on account of such breach, pay as agreed 

compensation the amount calculated at the rates stipulated below 

as per  the authority specified in schedule ‘F’ (whose decision in 

writing shall be final and binding) may decide on the amount of 

contract price of the work for every completed day (as applicable) 

that the progress remains below that specified in Clause 5 or that 

the work remains incomplete. 

 This will also apply to items or group of items for which a separate 

period of completion has been specified. 

i) Compensation at the rate as specified in schedule ‘F’ per week of 

delay for delay of work to be computed on per day basis, provided 

always that the total amount of compensation for delay to be paid 

under this condition shall not exceed 10% of the contract amount of 

the work or of the contract price of the item or group of items of work 

for which a separate period of completion is originally given. 

ii) The amount of compensation may be adjusted or set-off against 

any sum payable to the contractor under this or any other 

contract with the Employer / Bank. In case, the contractor does 

not achieve a particular milestone mentioned in Schedule ‘F’, 

or the re-scheduled milestone(s) in terms of Clause 5.4, the 

amount shown against that milestone shall be withheld, to be 

adjusted against the compensation levied at the final grant of 

extension of time. Withholding of this amount on failure to 

achieve a milestone, shall be automatic without any notice to the 

contractor. However, if the contractor catches up with the progress 

of work on the subsequent milestone(s), the withheld amount shall 

be released. In case the contractor fails to make up for the delay 

in subsequent milestone(s), amount mentioned against each 

milestone missed subsequently also shall be withheld. However, 

no interest, whatsoever, shall be payable on such withheld amount. 

When contract 

can be 

determined? 

 

Clause - 3. 

 Subject to other provisions contained in this clause, the Engineer-

in-charge may, without prejudice to his any other rights or remedy 

against the contractor in respect of any delay, inferior 

workmanship, any claims for damages and / or any other provisions 

of this contract or otherwise, and whether the date of completion 

has or has not elapsed, by notice in writing absolutely determine 

the contract in any of the following cases: 
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i) If the contractor has abandoned the contract. 

ii) If the contractor having been given by the Engineer-in-charge a 

notice in writing to rectify, pull-down, re-construct, re-do or replace 

any defective work or that the work is being performed in an 

inefficient or otherwise improper or un-workman like manner shall 

omit to comply with the requirement of such notice for a period of 

seven days thereafter or has failed to remove the materials from the 

site within seven days of the written instructions of the Engineer-in-

charge that the same were condemned and rejected by him under 

these conditions. 

iii) If the contractor has failed to commence the work or, without any 

lawful excuse under these conditions suspended the progress of 

the work for fourteen days after receiving notice from the Engineer-in-

charge to proceed or has failed to proceed with the work with due 

diligence so that in the opinion of the Engineer-in-charge (which 

shall be final and binding) she / he / they will be unable to 

secure completion of the work by the date for completion and 

continues to do so after a notice in writing of seven days from the 

Engineer-in-charge. 

iv) If the contractor fails to complete the work within the stipulated 

date or items of work with individual date of completion, if any 

stipulated, on or before such date(s) of completion and does not 

complete them within the period specified in a notice given in 

writing in that behalf by the Engineer-in-charge. 

v) If the contractor persistently neglects or fails to carry out his 

obligations under the contract and / or commits default in 

complying with all or any of the terms and conditions of the contract 

and does not remedy it or take effective steps to remedy it within 7 

days after a notice in writing is given to him in that behalf by the 

Engineer-in-charge. 

vi) If the contractor shall offer or give or agree to give to any person in 

Employer’s / Bank’s service or to any other person on his behalf any gift 

or consideration of any kind as an inducement or reward for doing or 

forbearing to do or for having done or forborne to do any act in 

relation to the obtaining or execution of this or any other contract for 

the Employer / Bank. 

vii) If the contractor shall enter into a contract with the Employer / Bank 

in connection with which commission has been paid or agreed to 

be paid by her / him / them or to his knowledge, unless the 

particulars of any such commission and the terms of payment 

thereof have been previously disclosed in writing to the Engineer-

in-charge. 
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viii) If the contractor had secured the contract with the Employer / Bank 

as a result of wrong tendering or other non-bonafide methods of 

competitive tendering or commits breach of Integrity Agreement. 

ix) If the contractor being an individual, or if a firm, any partner thereof 

commits an ‘Act of Insolvency’ or shall at any time be adjudged 

insolvent or have a receiving order or order for administration of 

his estate made against him or shall suffer execution or other 

process of court attaching property to be issued against the 

contractor or shall take any proceedings for liquidation or 

composition (other than a voluntary liquidation for the purpose of 

amalgamation or reconstruction) under any Insolvency Act for the 

time being in force or make any conveyance or assignment of his 

effects or composition or arrangement for the benefit of his creditors 

or purport so to do, or if any application be made under any 

Insolvency Act for the time being in force for the sequestration of his 

estate or if a trust deed be executed by him for benefit of his 

creditors and shall be unable within seven days after notice to him 

requiring him to do so, to show to the reasonable satisfaction to the 

Engineer-in-charge that he is able to carry out and fulfill the 

contract and to give security therefor, if so required by the 

Engineer-in-charge. 

x) If the contractor being a company shall pass an effective 

resolution for winding-up voluntarily or shall have an order for 

compulsory winding up made against it or shall subject to the 

supervision of court and the official Assignee or the liquidator in 

such acts of insolvency or winding up, as the case may be, or if a 

receiver or a manager on behalf of a creditor shall be appointed or 

if circumstances shall arise which entitle the court or the creditor to 

appoint a receiver or a manager or which entitle the court to make a 

winding up order. 

xi) If the contractor shall suffer any payment under this contract to be 

attached by or on behalf of any of the creditors or the contractor or 

shall charge or encumber this contract or any payments due or 

which may become due to the contractor hereunder. 

xii) If the contractor shall suffer an execution being levied on his goods 

and allow it to be continued for a period of 21 days. 

xiii) If the contractor assigns, transfers, or otherwise parts with or 

attempts to assign, transfer, sublet or otherwise parts with the entire 

works or any portion thereof without the prior written approval of the 

Engineer -in-charge. 

When the contractor has made himself liable for action under any of 

the cases aforesaid, the Engineer-in-charge on behalf of the 

Employer / Bank shall have powers: 
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 a) To determine the contract, notwithstanding any previous 

waiver, after giving seven days’ notice in writing to the 

contractor, as aforesaid (of which termination notice in 

writing to the contractor under the hand of the Engineer-in-

charge shall be conclusive evidence). Upon such 

determination, the Security Deposit already recovered and 

Performance Guarantee under the contract shall be liable to 

be forfeited and shall be absolutely at the disposal of the 

Employer / Bank. 

 b) After giving notice to the contractor measure up the work of 

the contractor and to take such whole, or the balance or part 

thereof, as shall be un-executed out of his hands. The action 

will be without thereby affecting the powers of the Engineer-

in-charge or the obligations and liabilities of the contractor, 

the whole of which shall continue in force as fully as if the 

contract had not been so determined, and as if the work 

subsequently executed had been executed by or on behalf 

of the contractor. And further, the Employer / Bank by his 

agents or servants may enter upon and take possession of 

the works and all plants, tools, scaffoldings, sheds, 

machinery steam and other power utensils and materials 

lying upon the premises or the adjoining lands or roads, and 

use the same as his own property or may employ the same 

by means of his own servants and workmen in carrying on 

and completing the works or by employing any other 

contractor or other person or persons to complete the works, 

and the contractor shall not in any way interrupt or do any 

act, matter or thing to prevent or hinder such other contractor 

or other person or persons employed for completing and 

finishing or using the materials and plant for the works. 

When the works shall be completed or as soon thereafter as 

convenient the Engineer-in-charge shall give a notice in 

writing to the contractor to remove his surplus materials and 

plant, and should the contractor fail to do so within a period 

of fourteen days after receipt thereof by him, the Employer / 

Bank may sell the same by public auction and give credit to 

the contractor for the net amount realized. The Employer / 

Bank shall thereafter ascertain and certify in writing under 

his hand what (if anything) shall be due or payable to or by 

the Employer / Bank and expense or loss which the 

Employer / Bank shall have been put to in procuring the 

works to be completed and the amount, if any, owing to the 

contractor and the amount which shall be so certified shall 
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thereupon be paid by the Employer / Bank to the contractor 

or by the contractor to the Employer / bank, as the case may 

be, and the certificate of the Engineer-in-charge shall be final 

and conclusive between the parties. The contractor, whose 

contract is determined as above, shall not be allowed to 

participate in the tendering process for the balance work, if 

resorted to by the Employer / Bank. 

 In the event of above courses being adopted by the Engineer-in-

charge, the contractor shall have no claim to compensation for 

any loss sustained by him by reasons of his having purchased 

or procured any materials or entered into any engagements or made 

any advances on account or with a view to the execution of the work 

or the performance of the contract. And in case action is taken 

under any of the provision aforesaid, the contractor shall not be 

entitled to recover or be paid any sum for any work thereof or 

performed under this contract unless and until the Engineer-in-

charge has certified in writing the performance of such work and 

the value payable in respect thereof and he shall only be entitled to 

be paid the value so certified. 

 Clause - 3A. 

a) In case, the work cannot be started due to reasons not within the 

control of the contractor within 1/8th of the stipulated time for 

completion of work or one month whichever is higher, either party 

may close the contract.  

b) If payment of any amount payable by the Employer / Bank after 

certification of the Engineer-in-charge shall be in arrears and 

unpaid for thirty days after notice in writing requiring payment of the 

amount as aforesaid shall have been given by the contractor to the 

Employer / Bank, or if the Employer / Bank interferes with or 

obstructs the issue of any such certificate, or if the Employer / Bank 

shall repudiate the contract, or if the works be stopped for three 

months under the order of the Engineer-in-charge or the Employer 

/ Bank or by any injunction or other order of any Court of Law, then 

and in any of the cases the contractor shall be at liberty to determine 

the contract by notice in writing to the Employer / Bank, through the 

Engineer-in-charge and he shall be entitled to recover from the 

Employer / Bank, payment for all works executed and for any loss 

he may sustain upon any plant or materials supplied or purchased 

or prepared for the purpose of the contract. In arriving at the amount 

of such payment, the net rates contained in the contractor’s original 

tender shall be followed or where the same may not apply, valuation 

shall be made in accordance with clause hereof. 
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c) In case contractor wants to close the contract, he shall give notice 

to the Employer stating the failure on the part of Employer. In such 

eventuality, the Performance Guarantee of the contractor shall be 

refunded within following time limits: 

i) If the contract amount of the work is up to ₹ 50.00 lakh: 15 days. 

ii) If the contract amount of the work exceeds ₹ 50.00 lakh: 30 days. 

d) If Performance Guarantee is not released within prescribed time 

limit, then a simple interest @ 0.25% per month shall be payable on 

Performance Guarantee amount to the contractor from the date of 

expiry of prescribed time limit. A compensation for such 

eventuality, because of damages etc, shall be payable @ 0.25% of 

contract amount subject to maximum limit of ₹ 10.00 lakh. 

Termination of 

the contract in 

case of death 

of the 

contractor. 

Clause - 3B. 

Without prejudice to any of the rights or remedies under this contract, if the 

contractor, being an individual, dies, the Employer / Bank shall have the 

option of terminating the contract without any liability for such termination 

and compensation to the contractor. 

Contractor 

liable to pay 

compensation 

even if action 

not taken 

under clause - 

3. 

 

 

Clause - 4. 

 In any case in which any of the powers conferred upon the 

Engineer-in-charge by Clause-3 thereof, shall have become 

exercisable and the same are not exercised, the non-exercise 

thereof shall not constitute a waiver of any of the conditions hereof 

and such powers shall notwithstanding be exercisable in the 

event of any future case of default by the contractor and the liability 

of the contractor for compensation shall remain unaffected. In the 

event of the Engineer-in-charge putting in force all or any of the 

powers vested on him under the preceding clauses, he may if he so 

desires after giving a notice in writing to the contractor, take 

possession of (at the sole discretion of the Engineer-in-charge 

which shall be final and binding on the contractor) or use as on hire 

(the amount of the hire money being also in the final determination 

of the Engineer-in-charge) all or any tools, plant, materials and 

stores, in or upon the works, or the site thereof belonging to the 

contractor, or procured by the contractor and intended to be used 

for the execution of the work / or any part thereof, paying or allowing 

for the same in account at the contract rates, or, in the case of 

these not being applicable, at current market rates to be certified 

by the Engineer-in-charge, whose certificate thereof shall be final, 

and binding on the contractor, clerk of the works, foreman or other 

authorized agent to remove such tools, plant, materials, or stores 

from the premises (within a time to be specified in such notice) 

in the event of the contractor failing to comply with any such 

requisition, the Engineer-in-charge may remove them at the 
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contractor’s expense or sell them by auction or private sale on 

account of the contractor and his risk in all respects and the 

certificate of the Engineer-in-charge as to the expenses of any such 

removal and the amount of the proceeds and expenses of any such 

sale shall be final and conclusive against the contractor. 

Time and 

extension for 

delay. 

 

Claus - 5. 

 The time allowed for execution of the works as specified in the 

Schedule ‘F’ or the extended time in accordance with these 

conditions shall be the essence of the contract. Execution of the 

works shall commence from such time as mentioned in schedule ‘F’ 

or from the date of handing over of the site whichever is later. If 

the contractor commits default in commencing the execution of 

the work as aforesaid, the Employer / Bank shall without prejudice 

to any other right or remedy available in law, be at liberty to forfeit 

the Performance Guarantee absolutely. 

5.1 As soon as possible after the award of work but in any case, before 

14 days from the date of award of work, the contractor shall submit 

a ‘Time and Progress Chart’ for each milestone and get it approved 

by the Engineer-in-charge. The chart shall be prepared in direct 

relation to the time stated in the contract documents for completion 

of items of the works. It shall indicate the forecast of the dates of 

commencement and completion of various trades of sections of the 

work and may be amended as necessary by agreement between 

the Engineer-in-charge and the contractor within the limitations of 

time imposed in the contract documents, and further to ensure 

good progress during the execution of the work, the contractor 

shall in all cases in which the time allowed for any work, exceeds 

one month (same for special jobs for which a separate programme 

has been agreed upon) complete the work as the per mile stones 

given in Schedule ‘F’. 

 ‘Programme Chart’. 

i) The contractor shall prepare a detailed work programme for the 

execution of work, showing clearly all activities from the start of 

work to completion, with details of manpower, equipment and 

machinery required for the fulfillment of the programme within the 

stipulated period or earlier and submit the same for approval to the 

Engineer-in- charge within fourteen days of award of the contract. 

A recovery of ₹ 500/- shall be made on per day basis in case of 

delay in submission of the above programme subject to a 

maximum of 0.50% of the contract amount. 

ii) The programme should include the following: 

a) Descriptive note explaining sequence of the various activities. 

b) Network (PERT / CPM / BAR CHART). 
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c) Programme for procurement of materials by the contractor. 

d) Programme for deployment of manpower by the contractor. 

iii) If at any time, it appears to the Engineer-in-charge that the actual 

progress of work does not conform to the approved programme 

referred to above or after rescheduling of milestones, on his 

instructions, the contractor shall produce a revised programme 

within 7 (seven) days, showing the modifications to the approved 

programme to ensure timely completion of the work. The modified 

schedule of programme shall be approved by the Engineer-in-

charge.  

iv) The submission for approval by the Engineer-in-Charge of such 

programme or such particulars shall not relieve the contractor of 

any of the duties or responsibilities under the contract. This is 

without prejudice to the right of Engineer-in-charge to take action 

against the contractor as per terms and conditions of the 

agreement. 

v) The contractor shall submit the progress report for works costing 

up to Rs 2.00 crores with reference to base line programme referred 

above for the work done during previous month to the Engineer-in-

charge on or before 5the day of each month.  

5.2 If the work(s) be delayed by: 

i) force majeure, or 

ii) abnormally bad weather, or 

iii) serious loss or damage by fire, or 

iv) civil commotion, local commotion of workmen, strike or lockout, 

affecting any of the trades employed on the work, or 

v) delay on the part of other contractors or tradesmen engaged by 

Engineer-in-charge in executing work not forming part of the 

contract, or 

vi) non-availability of stores, which are the responsibility of the 

Employer / Bank to supply or 

vii) non-availability or break down of tools and plant to be supplied or 

supplied by the Employer / Bank or 

viii) any other cause which, in the absolute discretion of the 

Engineer-in-charge is beyond the contractor’s control. 

 then upon the happening of any such event causing delay, the 

contractor shall immediately give notice thereof in writing to the 

authority as indicated in Schedule ‘F’ but shall nevertheless use 

constantly his best endeavors to prevent or make good the delay 

and shall do all that may be reasonably required to the satisfaction 

of the Engineer-in-charge to proceed with the works. 

5.3 Request for rescheduling of milestones and extension of time, to be 

eligible for consideration with reasons, shall be made by the 
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contractor in writing within fourteen days of the happening of the 

event causing delay to the authority as indicated in Schedule ‘F’. 

The contractor may also, if practicable, indicate in such a request 

the period for which extension is desired. 

5.4 In such case the authority as indicated in Schedule ‘F’ may give a 

fair and reasonable extension of time and reschedule the 

milestones for completion of work. Such extension or rescheduling 

of the milestones shall be communicated to the contractor by the 

authority as indicated in Schedule ‘F’ in writing, within 3 months or 

4 weeks of the date of receipt of such request respectively. Non-

application by the contractor for extension of time / rescheduling of 

the milestones shall not be a bar for giving a fair and reasonable 

extension of time by the authority as indicated in Schedule ‘F’ and 

this shall be binding on the contractor. After giving a fair and 

reasonable extension of time, the authority shall advise the 

contractor to reschedule the milestones and submit for approval. 

Measurements 

of work done. 

 

Clause - 6. 

i) Engineer-in-charge shall, except as otherwise provided, 

ascertain and determine by measurement, the value in 

accordance with the contract of work done. 

ii) All measurement of all items having financial value shall be entered 

in Measurement Book and/or level field book so that a complete 

record is obtained of all works performed under the contract. 

iii) All measurements and levels shall be taken jointly by the Engineer-in-

charge or his authorized representative and by the contractor or his 

authorized representative from time to time during the progress of the 

work and such measurements shall be signed and dated by the 

Engineer-in-charge and the contractor or their representatives in 

token of their acceptance. If the contractor objects to any of the 

measurements recorded, a note shall be made to that effect with 

reason and signed by both the parties. 

iv) If for any reason, the contractor or his authorized representative is 

not available and the work of recording measurements is 

suspended by the Engineer-in-charge or his representative, the 

Engineer-in-charge and the Employer / Bank shall not entertain any 

claim from contractor for any loss or damages on this account. If the 

contractor or his authorized representative does not remain present 

at the time of such measurements after the contractor or his 

authorized representative has been given a notice in writing three (3) 

days in advance or fails to countersign or to record objection within 

a week from the date of the measurement, then such 

measurements recorded in his absence by the Engineer-in-charge 
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or his representative shall be deemed to be accepted by the 

contractor. 

v) The contractor shall, without extra charge, provide all assistance with 

every appliance, labour and other things necessary for 

measurements and recording levels. 

vi) Except where any general or detailed description of the work 

expressly shows to the contrary, measurements shall be taken in 

accordance with the procedure set forth in the specifications 

notwithstanding any provision in the relevant Standard Method of 

measurement or any general or local custom. In the case of items 

which are not covered by specifications, measurements shall be 

taken in accordance with the relevant standard method of 

measurement issued by the Bureau of Indian Standards (IS 1200) 

or any other relevant code of practice and if for any item such 

standard is available, then a mutually agreed method shall be 

followed. 

vii) The contractor shall give, not less than seven days’ notice to the 

Engineer-in-charge or his authorized representative-in-charge of 

the work, before covering up or otherwise placing beyond the 

reach of measurement any work in order that the same may be 

measured and correct dimensions thereof be taken before the 

same is covered up or placed beyond the reach of measurement 

and shall not cover up and place beyond reach of measurement any 

work without consent in writing of the Engineer-in-charge or his 

authorized representative in charge of the work who shall within the 

aforesaid period of seven days inspect the work, and if any work 

shall be covered up or placed beyond the reach of measurements 

without such notice having been given or the Engineer-in-charge’s 

consent being obtained in writing, the same shall be uncovered at 

the contractor’s expense, or in default thereof no payment or 

allowance shall be made for such work or the materials with which 

the same was executed. 

viii) Engineer-in-charge or his authorized representative may cause 

either themselves or through another officer of the department to 

check the measurements recorded jointly or otherwise as 

aforesaid and all provisions stipulated herein above shall be 

applicable to such checking of measurements or levels. 

ix) It is also a term of this contract that recording of measurements of 

any item of work in the measurement book and / or its payment 

in the interim, on account or final bill shall not be considered as 

conclusive evidence as to the sufficiency of any work or material to 

which it relates, nor shall it relieve the contractor from liabilities from 
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any over measurement or defects noticed till completion of the 

Defect Liability Period. 

Computerized 

measurement 

book. 

 

 

Clause - 6A. 

i) Engineer-in-charge shall, except as otherwise provided, 

ascertain and determine by measurement the value of work done 

in accordance with the contract. 

ii) All measurements of all items having financial value shall be 

entered by the contractor and compiled in the shape of the 

computerized measurement book having pages of A-4 size as per 

the proforma of measurement book annexed hereto, so that a 

complete record is obtained of all the items of works performed 

under the contract. 

iii) All such measurements and levels recorded by the contractor or his 

authorized representative from time to time, during the progress of 

the work, shall be got checked by the contractor from the 

Engineer-in-charge or his authorized representative as per interval 

or program fixed in consultation with Engineer-in-charge or his 

authorized representative. After the necessary corrections made by 

the Engineer-in-charge or his authorized representative the 

measurement sheets shall be returned to the contractor for 

incorporating the corrections and for resubmission to the 

Engineer-in-charge for the dated signatures by the Engineer-in- 

charge and / or his authorized representative and the contractor or 

their representatives in token of their acceptance. 

iv) Whenever bill is due for payment, the contractor would initially 

submit draft computerized measurement sheets and these 

measurements would be got checked / test checked from the 

Engineer-in-charge and / or his authorized representative(s). The 

contractor will, thereafter, incorporate such changes as may be 

done during these checks / test checks in his draft computerized 

measurements, and submit to the Employer / Bank a computerized 

measurement book, duly bound, and with its pages machine 

numbered. The Engineer-in-charge and / or his authorized 

representative would thereafter check this measurement book and 

record the necessary certificates for their checks / test checks. 

v) The final, fair, computerized measurement book given by the 

contractor, duly bound, with its pages machine numbered, should 

be 100% correct, and no cutting or over-writing in the 

measurements would thereafter be allowed. If at all any error is 

noticed, the contractor shall have to submit a fresh computerized 

measurement book with its pages duly machine numbered and 

bound, after getting the earlier measurement book cancelled by the 

Employer / Bank. Thereafter, the measurement book shall be taken in 
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the Bank’s records and allotted a number as per the register of 

computerized measurement books. This should be done before the 

corresponding bill is submitted to the Bank for payment. The 

contractor shall submit two spare copies of such computerized 

measurement books for the purpose of reference and record by the 

concerned officers of the Employer / Bank. 

vi) The contractor shall also submit to the Employer / Bank separately 

his computerized abstract of c ost as per format annexed hereto 

and the bill based on these measurements, duly bound, and its pages 

machine numbered along with two spare copies of the bill. 

Thereafter, this bill will be processed by the Employer / Bank and 

allotted a number as per the computerized record in the same way 

as done for the measurement book meant for measurements. 

vii) The contractor shall, without extra charge, provide all assistance with 

every appliance, labour and other things necessary for checking of 

measurements / levels by the Engineer-in-charge or his 

representative(s). 

viii) Except where any general or detailed description of the work 

expressly shows to the contrary, measurements shall be taken in 

accordance with the procedure set forth in the specifications 

notwithstanding any provision in the relevant Standard Method of 

measurement or any general or local custom. In the case of items 

which are not covered by specifications, measurements shall be 

taken in accordance with the relevant standard method of 

measurement issued by the Bureau of Indian Standards or any 

other relevant code of practice and if for any item no such 

standard is available then a mutually agreed method shall be 

followed. 

ix) The contractor shall give not less than seven days’ notice to the 

Engineer-in-charge or his authorized representative in charge of the 

work before covering up or otherwise placing beyond the reach of 

checking and / or test checking the measurement of any work in 

order that the same may be checked and / or test checked and 

correct dimensions thereof be taken before the same is covered up 

or placed beyond the reach of checking and/or  test checking 

measurement and shall not cover up and place beyond reach of 

measurement any work without consent in writing of the Engineer-

in-charge or his authorized representative in charge of the work who 

shall within the aforesaid period of seven days inspect the work, and 

if any work shall be covered up or placed beyond the reach of 

checking and / or test checking measurements without such notice 

having been given or the Engineer-in-charge’s consent being 

obtained in writing the same shall be uncovered at the contractor’s 
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expense, or in default thereof no payment or allowance shall be 

made for such work or the materials with which the same was 

executed. 

x) Engineer-in-charge or his authorized representative may cause 

either themselves or through another officer of the department to 

check the measurements recorded by contractor and all provisions 

stipulated herein above shall be applicable to such checking of 

measurements or levels. 

xi) It is also a term of this contract that checking and / or test-checking 

the measurements of any item of work in the measurement book 

and / or its payment in the interim, on account of final bill shall not 

be considered as conclusive evidence as to the sufficiency of any 

work or material to which it relates nor shall it relieve the 

contractor from liabilities from any over- measurement or defects 

noticed till completion of the defects liability period. 

Payments on 

interim 

certificates to 

be regarded 

as advances. 

 

Clause - 7. 

i) No payment shall be made for work, if the estimated to cost is ₹ 1.00 

(Rupees one lakh) or less till after the whole of the work shall have 

been completed and certificate of completion given. For works 

estimated to cost over ₹ 1.00 (Rupees one lakh), the interim or running 

account bills shall be submitted by the contractor for the work 

executed on the basis of such recorded measurements on the 

format of the Employer / Bank as provided in the proforma 

annexed hereto. The contractor shall not be entitled to be paid 

any such interim payment if the gross work done together with 

net payment / adjustment of advances for material collected, if 

any, since the last such payment is less than the amount 

specified in Schedule ‘F’, in which case the interim bill shall be 

prepared only after the requisite progress is achieved. Engineer-in-

charge shall arrange to have the bill verified by taking or causing to 

be taken, where necessary, the requisite measurements of the 

work. In the event of the failure of the contractor to submit the bills, 

Engineer-in-charge shall prepare or cause to be prepared such bills 

in which event no claims whatsoever due to delays on payment 

including that of interest shall be payable to the contractor. 

Payment because of amount admissible shall be made by the 

Engineer-in-charge certifying the sum to which the contractor is 

considered entitled by way of interim payment at such rates as 

decided by the Engineer-in-charge.  

The Contractor shall be paid by the Employer / Bank from time-to- 

time, by installments under interim certificates to be issued by the 

Engineer-in-charge to the contractor on account of the works 

executed as aforesaid in accordance with this contract, subject, 
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however, to a retention of the percentage of such value named in 

the schedule ‘F’ as ‘Retention percentage for Interim Certificates’ 

until the total amount retained shall reach the sum named in the 

schedule ‘F’ as ‘Total Retention Money’. The Engineer-in-charge 

may at his discretion include in the interim certificate such amount 

as he may consider proper because of materials delivered upon 

the site by the contractor for use in the works. And when the works 

have been virtually completed and the Engineer-in-charge shall 

have certified in writing that they have been completed, the 

contractor shall be paid by the Employer / Bank in accordance with 

the certificate, the sum of money named in the schedule as 

‘Installment after Virtual Completion’ being a part of the said ‘Total 

Retention Money’. The contractor shall be entitled to the payment 

of the final balance in accordance with the final certificate to be 

issued in writing by the Engineer-in-charge at the expiry of the 

period referred to as the ‘Defects Liability Period’ in clause 17 or 

as soon as after the expiration of such period as the works shall 

have been finally completed and all defects made good according 

to the true intent and meaning hereof whichever shall last happen, 

provided always that the issue by the Engineer-in-charge of any 

certificate during the progress of the works or at or after their 

completion shall not relieve the contractor from his liability under 

this contract nor relieve the contractor of his liability in case of 

fraud, dishonesty or fraudulent concealment relating to the works 

or materials or to any matter dealt with in the certificate, and in 

case of all defect and insufficiencies in the works or materials 

which a reasonable examination would not have disclosed. No 

certificate of the Engineer-in-charge shall of itself be conclusive 

evidence that any works or materials to which it relates are in 

accordance with the contract neither will the contractor have a 

claim for any amounts which the Engineer-in-charge might have 

certified in any interim bill and paid by the Employer / Bank and 

which might subsequently be discovered as not payable and in this 

respect the Employer’s / Bank’s decision shall be final and binding. 

a) 75% of the amount payable to the Contractor on the Running 

Account (R.A) bills will be released as ad-hoc payment within 7 

working days from the date of certification by the Engineer-in-

charge, pending test- checking of work and verification of detailed 

arithmetical accuracy by the Employer / Bank. 

b) The Employer / Bank shall have power to withhold any certificate 

if the works or any parts thereof are not being carried out to his 

satisfaction. 
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c) No payment shall be made to the contractor if the contractor fails 

to insure the works and keep them insured till the issue of the 

completion certificate. 

d) The amount admissible shall be paid within the specified period of 

honoring certificates in the schedule ‘F’ after the day of 

presentation of the bill by the contractor to the Engineer-in-charge 

together with the account of the dismantled materials, if any and 

all required details / documents. In case of delay in payment of 

Running Account (R.A) bills after 45 days of submission of bill 

by the contractor, provided the bill submitted by the contractor is in 

order, a simple interest @ localsite app per annum shall be paid to the 

contractor from the date of expiry of prescribed time limit. 

ii) All such interim payments shall be regarded as payment by way of 

advances against final payment only and shall not preclude the 

requiring of bad, unsound and imperfect or unskilled work to be 

rejected, removed, taken away and reconstructed or re-erected. 

Any certificate given by the Engineer-in-charge relating to the work 

done or materials delivered forming part of such payment, may be 

modified or corrected by any subsequent such certificate(s) or by 

the final certificate and shall not by itself be conclusive evidence 

that any work or materials to which it relates is / are in accordance 

with the contract and specifications. Any such interim payment, or 

any part thereof shall not in any respect conclude, determine or 

affect in any way powers of the Engineer-in-charge under the 

contract or any of such payments be treated as final settlement and 

adjustment of accounts or in any way vary or affect the contract. 

iii) Pending consideration of extension of date of completion, interim 

payments shall continue to be made as herein provided without 

prejudice to the right of the Employer / Bank to act under the terms 

of this contract for delay in the completion of work, if the extension of 

date of completion is not granted by the competent authority. 

Payments in 

composite 

Contracts. 

 

iv) In case of composite tenders, running payment for the major and 

minor components shall be made after certification of works by 

concerned engineers of respective discipline.  

v) In case main contractor fails to make the payment to the contractor 

associated by him within 15 days of receipt of each running account 

payment, then on the written complaint of contractor associated for 

such minor component, Engineer-in-charge shall serve the show 

cause notice to the main contractor and if reply of main contractor 

either not received or found unsatisfactory, she / he may make 

the payment directly to the contractor associated for minor 

component as per the terms and conditions of the agreement 

drawn between main contractor and associate contractor fixed 
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by him. Such payment made to the associate contractor shall be 

recovered by Engineer-in-charge from the next R.A / final bill due 

to the main contractor as the case may be. 

Unfixed 

materials 

when 

considered to 

be the 

property of the 

Employer / 

Bank. 

Clause - 7A. 

Where in any certificate (of which the contractor has received payment), 

the Engineer-in-charge has included the value of any unfixed materials 

intended for and / or placed on or adjacent to the works such materials 

shall become the property of the Employer / Bank and they shall not be 

removed except for use upon the works, without the written authority of 

the Engineer-in-charge. The contractor shall be liable for any loss of, or 

damage to, such materials. 

Completion 

certificate and 

completion 

plans. 

 

Clause - 8. 

i) Within ten days of the completion of the work, the contractor 

shall give notice of such completion to the Engineer-in-charge 

and within thirty days of the receipt of such notice, the Engineer-in-

charge shall inspect the work. If the work is found incomplete, the 

contractor shall be advised suitably. Further, in the completed work, if there 

is no defect, the Engineer-In-charge shall furnish the contractor with 

a final certificate of completion, otherwise a provisional certificate 

of physical completion indicating defects (a) to be rectified by 

the contractor and / or (b) for which payment will be made at 

reduced rates, shall be issued. But no final certificate of 

completion shall be issued, nor shall the work be considered to be 

complete until the contractor shall have removed from the premises 

on which the work shall be executed all scaffolding, surplus 

materials, debris / rubbish and all huts and sanitary arrangements 

required for her  / his / their workmen / staff on the site in connection 

with the execution of the works as shall have been erected or 

constructed by the contractor(s) and cleaned-off the dirt from all wood 

work, doors, windows, walls, floor or other parts of the building, in, 

upon, or about which the work is to be executed or of which he may 

have had possession for the purpose of the execution; thereof, and 

not until the work shall have been measured by the Engineer-in-

charge. If the contractor shall fail to comply with the requirements of 

this clause as to removal of scaffolding, surplus materials and debris 

/ rubbish and all huts and sanitary arrangements as aforesaid and 

cleaning-off dirt on or before the date fixed for the completion of 

work, the Engineer-in-charge may at the expense of the contractor 

remove such scaffolding, surplus materials and rubbish etc and 

dispose the same as he thinks fit and clean off such dirt as aforesaid, 

and the contractor shall have no claim in respect of scaffolding or 

surplus materials as aforesaid except for any sum actually realized 

by the sale thereof. 
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ii) The works shall not be considered as completed until the 

Engineer-in-charge has certified in writing that they have been 

completed. The Defects Liability Period shall commence from the 

date of such certificate. 

Contractor to 

keep site 

clean. 

 

Clause - 8A. 

 The splashes and droppings from white washing, colour washing, 

painting etc on walls, floor, windows etc, shall be removed and the 

surface cleaned simultaneously with the completion of these items 

of work in the individual rooms, quarters or premises etc. where the 

work is done. The cleaning shall be carried out as soon as possible 

without waiting for the actual completion of all the other items of 

work in the contract. In case the contractor fails to comply with 

the requirements of this clause, the Engineer-in-charge shall have 

the right to get this work done at the cost of the contractor through 

any other agency. Before taking such action, the Engineer-in-

charge shall give ten days’ notice in writing to the contractor. 

Completion 

plans to be 

submitted by 

the contractor. 

 

 

Clause - 8B. 

i) The contractor shall submit completion plans (as built drawings in 

CADD or any such approved software and one hard copy) as 

applicable to related drawings depending upon the scope of work 

within thirty days of the completion of the work. 

ii) The contractor shall submit all the data and details as regards the 

work to enable the Employer / Bank to prepare the ‘as built 

drawings’ for layouts etc. 

iii) The contractor shall also submit the operation and maintenance 

manuals and other technical literature / warranty certificates 

provided by OEMs in respect of all the electrical / electro-

mechanical and electronic equipment / systems etc. 

iv) In case, the contractor fails to submit the completion plan as 

aforesaid, the Employer / Bank will not process the contractor’s 

bills for payment till such time the completion plan is submitted. 

Payment of 

final bill. 

 

Clause - 9. 

 The final bill shall be submitted by the contractor in the same 

manner as specified in interim bills within three months of physical 

completion of the work or within one month of the date of the final 

certificate of completion furnished by the Engineer-in-charge 

whichever is earlier. No further claims shall be made by the 

contractor after submission of the final bill and these shall be 

deemed to have been waived and extinguished. Payments of those 

items of the bill in respect of which there is no dispute and of items 

in dispute, for quantities and rates as approved by Engineer-in-

charge, will, as far as possible be made within the period specified 

hereunder, the period being reckoned from the date of receipt of the 
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bill by the Engineer-in-charge complete with account of materials 

wherever applicable. 

i) If the contract amount of work is up to ₹ 50.00 lakh: 2 months. 

ii) If the contract amount of work is more than ₹ 50.00 lakh: 3 months. 

 In case of delay in payment of final bills after prescribed time limit, a 

simple interest @ 3% per annum shall be paid to the contractor 

from the date of expiry of prescribed time limit, provided the final 

bill submitted by the contractor found to be in order. 

Payment of 

contractor’s 

bills through 

electronic 

means. 

 

Clause - 9A. 

i) Payments due to the contractor shall be made to his bank through 

NEFT. For this purpose, the contractor shall furnish to the Engineer-in-

charge:  

(1) an authorization in the form of a legally valid document such as a 

power of attorney conferring authority on the bank to receive 

payments and all other required particulars in the approved format. 

(2) his own acceptance of the correctness of the amount made out 

as being due to him by Employer / Bank or his signature on the 

bill or other claim preferred against Employer / Bank before 

settlement by the Engineer-in-charge of the account or claim by 

payment to the bank. 

While the NEFT transaction slip shall constitute a full and sufficient 

discharge for the payment, the contractor shall whenever possible, 

present his bills duly receipted and discharged through his bank. 

ii) Nothing herein contained shall operate to create in favour of the 

bank any rights or equities vis-a- vis the Employer / Bank. 

Materials to be 

provided by the 

contractor. 

 

Clause - 10. 

i) The contractor shall, at his own expense, provide all materials, 

required for the works. 

ii) The contractor shall, at his own expense and without delay, supply to 

the Engineer-in- charge samples of materials to be used on the 

work and shall get these approved in advance. All such materials 

to be provided by the contractor shall be in conformity with the 

specifications laid down or referred to in the contract. The materials 

shall be selected from the list of approved makes of materials at Section VI. 

The contractor shall, if requested by the Engineer-in-charge furnish 

proof, to the satisfaction of the Engineer-in-charge that the 

materials so comply. The Engineer-in-charge shall within thirty 

days of supply of samples or within such further period as he may 

require intimate to the contractor in writing whether samples are 

approved by him or not. If samples are not approved, the contractor 

shall forthwith arrange to supply to the Engineer-in-charge for his 

approval, fresh samples complying with the specifications laid 
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down in the contract. When materials are required to be tested 

in accordance with specifications, approval of the Engineer-in-

charge shall be issued after the test results are received. 

iii) The contractor shall at his risk and cost submit the samples of 

materials to be tested or analyzed and shall not make use of or 

incorporate in the work any materials represented by the samples 

until the required tests or analysis have been made and materials 

finally accepted by the Engineer-in-charge. The contractor shall not 

be eligible for any claim or compensation either arising out of any 

delay in the work or due to any corrective measures required to be 

taken on account of and as a result of testing of materials. 

iv) The contractor shall, at his risk and cost, make all arrangements and 

shall provide all facilities as the Engineer-in-charge may require for 

collecting, and preparing the required number of samples for such 

tests at such time and to such place or places as may be directed 

by the Engineer-in-charge and bear all charges and cost of testing 

unless specifically provided for otherwise elsewhere in the contract or 

specifications. The Engineer-in-charge or his authorized 

representative shall at all times have access to the works and to all 

workshops, factories or / and other places where work is being 

prepared or from where materials, manufactured articles or 

machinery are being obtained for the works and the contractor 

shall afford every facility and every assistance in obtaining the 

right to such access for inspections and examination and test of the 

materials and workmanship. No person not authorized by the 

employer except the representatives of public authorities shall be 

allowed on the works at any time. 

v) The Engineer-in-charge shall have full powers to require the removal 

from the premises of all materials which in his opinion are not in 

accordance with the specifications and in case of default, the 

Engineer-in-charge shall be at liberty to employ at the expense of 

the contractor, other persons to remove the same without being 

answerable or accountable for any loss or damage that may happen 

or arise to such materials. The Engineer-in-charge shall also have 

full powers to require other proper materials to be substituted 

thereof and in case of default, the Engineer-in-charge may cause 

the same to be supplied and all costs which may attend such 

removal and substitution shall be borne by the Contractor. 

 vi) Basic price adjustment shall be done on the measured quantities 

for the finished items of work with specified ‘Basic Prices / Rates’ 

(i.e., for items if ‘Basic Prices / Rates’ are specified). In addition to 

the difference in the ‘Basic Price / Rate’ and the actual ‘purchase 

Price / Rate’, contractor’s overhead and profit @ 15% on the 
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difference shall be considered for the ‘Basic Price / Rate’ 

adjustment. While carrying out price adjustments, No other 

components such as wastages, transportation, handling, 

insurance, labour, etc, shall be considered. 

Work to be 

executed in 

accordance 

with 

specifications, 

drawings, 

orders etc. 

 

Clause - 11. 

i) The contractor shall execute the whole and every part of the work in 

the most substantial and workmanlike manner both as regards 

materials and otherwise in every respect in strict accordance 

with the specifications. The contractor shall also conform exactly, 

fully and faithfully to the design, drawings and instructions in writing 

in respect of the work signed by the Engineer-in-charge and the 

contractor shall be furnished free of charge one copy of the contract 

documents together with specifications, designs, drawings and 

instructions as are not included in any Bureau of Indian Standards 

or any other, published standard or code or, Schedule of Rates or 

any other printed publication referred to elsewhere in the contract. 

ii) In the case of any class of work for which there is no such 

specifications as referred above, such work shall be carried out in 

accordance with the Bureau of Indian Standards Specifications. In 

case there are no such specifications in Bureau of Indian 

Standards, the work shall be carried out as per manufacturers’ 

specifications. In case there are no such specifications as required 

above, the work shall be carried out in all respects in accordance 

with the instructions and requirements of the Engineer-in-charge. 

iii) The contractor shall comply with the provisions of the contract and 

with the care and diligence execute and maintain the works and 

provide all labour and materials, tools and plants including for 

measurements and supervision of all works, structural plans and 

other things of temporary or permanent nature required for such 

execution and maintenance in so far as the necessity for providing 

these, is specified or is reasonably inferred from the contract. The 

contractor shall take full responsibility for adequacy, suitability and 

safety of all the works and methods of construction. 

Action in case 

work not done 

as per 

specifications. 

 

Clause - 11A. 

i) All works under or in course of execution or executed in pursuance 

of the contract, shall at all times be open and accessible to the 

inspection and supervision of the Engineer-in-charge, his authorized 

subordinates in charge of the work and all the superior officers of the 

Employer / Bank or any organization engaged by the Employer / Bank 

for quality a ssurance and of the Chief Technical Examiner’s Office, 

and the contractor shall, at all times, during the usual working hours 

and at all other times at which reasonable notice of the visit of such 

officers has been given to the contractor, either himself be present to 
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receive orders and instructions or have a responsible agent duly 

accredited in writing, present for that purpose. Orders given to the 

contractor’s agent shall be considered to have the same force as if 

they had been given to the contractor himself. 

ii) If it shall appear to the Engineer-in-charge or his authorized 

representatives or to the senior officers of the Employer / Bank 

or the officers of the organization engaged by the Employer / Bank 

for quality assurance or to the Chief Technical Examiner or his 

subordinate officers, that any work has been executed with unsound, 

imperfect, or unskillful workmanship, or with materials or articles 

provided by him for the execution of the work which are unsound or 

of a quality inferior to that contracted or otherwise not in 

accordance with the contract, the contractor shall, on demand in 

writing which shall be made within Defects Liability Period  stated in 

schedule ‘F’ or, if none stated, then within twelve months ( six 

months in the case of work costing ₹ 5.00 Lakh (Rupees five Lakh 

and below) after completion of the work, from the Engineer-in-charge 

specifying the work, materials or articles complained of 

notwithstanding that the same may have been passed, certified and 

paid for forthwith rectify, or remove and reconstruct the work so 

specified in whole or in part, as the case may require or as the case 

may be, remove the materials or articles so specified and provide 

other proper and suitable materials or articles at his own charge and 

cost. In the event of him failing to do so within a period specified 

by the Engineer-in-charge in his demand aforesaid, then the 

contractor shall be liable to pay compensation at the same rate as 

under clause 2 of the contract (for non-completion of the work in 

time) for this default. 

iii) In such case the Engineer-in-charge may not accept the item of 

work at the rates applicable under the contract but may accept such 

items at reduced rates as the authority specified in Schedule ‘F’ 

may consider reasonable during the preparation of on account bills or 

final bill if the item is so acceptable without detriment to the safety 

and utility of the item and the structure or he may reject the work 

outright without any payment and / or get it and other connected 

and incidental items rectified, or removed and re-executed at the 

risk and cost of the contractor. Decision of the Engineer-in-charge to 

be conveyed in writing in respect of the same will be final and binding 

on the contractor. 

Deviations / 

variations 

extent and 

pricing. 

Clause - 12. 

 The Engineer-in-charge shall have power (i) to make alterations in, 

omissions from, additions to, or substitutions for the original 

specifications, drawings, designs and instructions that may 
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 appear to him to be necessary or advisable during the progress of 

the work, and (ii) to omit a part of the works in case of non-

availability of a portion of the site or for any other reasons and 

the contractor shall be bound to carry out the works in accordance 

with any instructions given to him in writing signed by the 

Engineer-in-charge and such alterations, omissions, additions or 

substitutions shall form part of the contract as if originally provided 

therein and any altered, additional or substituted work which the 

contractor may be directed to do in the manner specified above as 

part of the works, shall be carried out by the contractor on the same 

conditions in all respects including price on which he agreed to do 

the main work except as hereafter provided. 

The Engineer-in-charge shall be the final authority to decide 

whether any item of work is extra / deviation / substitution item. 

12.1 The time for completion of the works shall, in the event of any 

deviations resulting in additional cost over the Contract price sum 

being ordered, be extended, if requested by the contractor, as 

follows: 

 i) In the proportion in which the additional cost of the 

altered, additional or substituted work [the difference of 

final completed cost of work (including the financial impact of 

all extra, substituted and deviated items but excluding the 

financial impact due to operation of price adjustment clause) 

and the Contract price], bears to the original contract 

amount plus. 

 ii) 25% of the time calculated in (i) above or such further 

additional time as may be considered reasonable by the 

Engineer-in-charge. 

Deviation - 

extra items 

and pricing. 

 

12.2 A Items that are completely new, and are in addition to 

the items contained in the contract: 

Where the extra works are not of similar nature and / or 

executed under similar conditions as aforesaid or 

where the omissions vary the conditions under which 

any remaining items of works are carried out or if the 

amount of any omissions or additions relative to the 

amount of the whole of the contract works or to any part 

thereof shall be such that in the opinion of the Engineer-

in-charge the net rate or price contained in the Priced 

Schedule of Quantities or tender or for any item of the 

works involves loss or expense beyond that reasonably 

contemplated by the Contractor or is by reason of such 

omission or addition rendered unreasonable or 

inapplicable, the Engineer-in-charge shall fix such other 
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rate or price as in the circumstances he shall think 

reasonable and proper, with the prior approval in writing 

of the Employer / Bank. 

Where extra work cannot be properly measured or 

valued, the Contractor shall be allowed day work prices 

as the net rates stated in the tender of the Priced 

Schedule of Quantities or, if not so stated, then in 

accordance with the local day work rates and wages for 

the district, provided that in either case vouchers 

specifying the daily time (and if required by the 

Engineer-in-charge, the workman’s name) and 

materials employed be delivered for verification to the 

Engineer-in-charge or his representative at or before 

the end of the week following that in which the work has 

been executed. 

In the case of extra item(s) (items that are completely 

new, and are in addition to the items contained in the 

contract), the contractor may within fifteen days of 

receipt of order or occurrence of the item(s) claim rates, 

supported by proper rate analysis ( CPWD method shall 

be followed as far as possible) worked on the ‘actual 

cost basis’ plus 15% towards establishment charges, 

contractor’s overhead and profit and the Engineer-in-

charge shall within prescribed time limit of the receipt 

of the claims supported by analysis, after giving 

consideration to the analysis of the rates submitted by 

the contractor, determine the rates on the basis of the 

market rates and the contractor shall be paid in 

accordance with the rates so determined. 

Deviation - 

Substituted 

Items and 

Pricing 

 

 B Items that are taken up with partial substitution or in lieu 

of items of work in the contract: 

In the case of substituted items (items that are taken up 

with partial substitution or in lieu of items of work in the 

contract), the rate for the agreement item (to be 

substituted) and substituted item shall,  wherever 

possible, be derived out of the rates given in priced 

schedule of quantities in the manner as mentioned in 

the following para. 

a) The net rates or prices in the original tender shall 

determine the valuation of the extra work where 

such extra work is of similar character and 

executed under similar conditions as the work 

priced therein. 
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b) The net prices of the original tender shall 

determine the value of the items omitted provided 

if omissions vary the conditions under which any 

remaining items of works are carried out the 

prices for the same shall be valued under sub-

clause (A) thereof. 

c) If the market rate for the substituted item so 

determined is more than the market rate of the 

agreement item (to be substituted), the rate 

payable to the contractor for the substituted item 

shall be the rate for the agreement item (to be 

substituted) so increased to the extent of the 

difference between the market rates of substituted 

item and the agreement item (to be substituted). 

d) If the market rate for the substituted item so 

determined is less than the market rate of the 

agreement item (to be substituted), the rate 

payable to the contractor for the substituted item 

shall be the rate for the agreement item (to be 

substituted) so decreased to the extent of the 

difference between the market rates of substituted 

item and the agreement item (to be substituted). 

Deviation - 

deviated 

quantities and 

pricing. 

 

 C In the case of contract items, substituted items, contract 

cum substituted items which exceed the pre-specified 

limits over the tender quantity: 

In the case of contract items, substituted items, contract 

cum substituted items, which exceed the pre-specified 

limits laid down in Schedule ‘F’, the contractor may 

within fifteen days of receipt of order or occurrence of 

the excess, claim revision of the rates, supported by 

proper rate analysis ( CPWD method shall be followed 

as far as possible) worked on the ‘actual cost basis’ plus 

15% towards establishment charges, contractor’s 

overhead and profit  for the work in excess of the above 

mentioned limits, provided that if the rates so claimed 

are in excess of the rates specified in the schedule of 

quantities, the Engineer-in-charge shall within 

prescribed time limit of receipt of the claims supported by 

analysis, after giving consideration to the analysis of the 

rates submitted by the contractor, determine the rates 

on the basis of the market rates and the contractor 

shall be paid in accordance with the rates so 

determined. 
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The provisions of the preceding paragraph shall also 

apply to the decrease in the rates of items for the work 

in excess of the limits laid down in Schedule F, and the 

Engineer-in-charge shall after giving notice to the 

contractor within one month of occurrence of the 

excess and after taking into consideration any reply 

received from him within fifteen days of the receipt of the 

notice, revise the rates for the work in question within 

one month of the expiry of the said period of fifteen days 

having regard to the market rates. 

12.3  The prescribed time limits for finalizing the rates for 

extra item(s), substitute item(s) and deviated quantities 

of contract items are as under: 

i) If the contract amount of the work is 

up to ₹ 2.00 lakh. 

15 days. 

ii) If the contract price of work exceeds 

₹ 2.00 lakh.  

30 days. 

12.4 The contractor shall send to the Engineer-in-charge once every three 

months, an up-to-date account giving complete details of all claims 

for additional payments to which the contractor may consider 

himself entitled and of all additional work ordered by the 

Engineer-in-charge which he has executed during the preceding 

quarter failing which the contractor shall be deemed to have waived 

his right. However, the Employer / Bank may authorize consideration 

of such claims on merits. 

12.5 Any operation incidental to or necessarily has to be in contemplation 

of tenderer while filing tender, or necessary for proper execution of 

the item included in the Schedule of Q uantities or in the schedule 

of rates mentioned above, whether or not, specifically indicated in 

the description of the item and the relevant specifications, shall be 

deemed to be included in the rates quoted by the tenderer or the rate 

given in the said schedule of rates, as the case may be. Nothing 

extra shall be admissible for such operations. 

Foreclosure of 

contract due to 

abandonment 

or reduction in 

scope of w ork. 

 

Clause - 13. 

If at any time after acceptance of the tender, Employer / Bank shall decide 

to abandon or reduce the scope of the works for any reason whatsoever 

and hence not require the whole or any part of the works to be carried out, 

the Engineer-in-charge shall give notice in writing to that effect to the 

contractor and the contractor shall act accordingly in the matter. The 

contractor shall have no claim to any payment of compensation or 

otherwise whatsoever, on account of any profit or advantage which he 

might have derived from the execution of the works in full but which he did 
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not derive in consequence of the foreclosure of the whole or part of the 

works. 

The contractor shall be paid at contract rates, full amount for works 

executed at site and, in addition, a reasonable amount as certified by the 

Engineer-in-charge for the items hereunder mentioned which could not be 

utilized on the work to the full extent in view of the foreclosure: 

i) The Employer / Bank shall have the option to take over contractor’s 

materials or any part thereof either brought to site or of which the 

contractor is legally bound to accept delivery from suppliers (for 

incorporation in or incidental to the work) provided, however 

Employer / Bank shall be bound to take over the materials or such 

portions thereof as the contractor does not desire to retain. For 

materials taken over or to be taken over by the Employer / Bank, cost 

of such materials as detailed by Engineer-in-charge shall be paid. 

The cost shall, however, consider purchase price, cost of 

transportation and deterioration or damage which may have been 

caused to materials whilst in the custody of the contractor. 

The contractor shall, if required by the Engineer- in-charge, furnish to him, 

books of account, wage books, time sheets and other relevant documents 

and evidence as may be necessary to enable him to certify the reasonable 

amount payable under this condition. 

Carrying out 

part work at 

risk & cost of 

contractor. 

 

Clause - 14. 

If contractor: 

i) At any time makes default during currency of work or does not 

execute any part of the work with due diligence and continues to 

do so even after a notice in writing of 7 days in this respect from the 

Engineer-in-charge or 

ii) Commits default in complying with any of the terms and conditions 

of the contract and does not remedy it or takes effective steps to 

remedy it within 7 days even after a notice in writing is given in that 

behalf by the Engineer-in-charge or 

iii) Fails to complete the work(s) or items of work with individual dates 

of completion, on or before the date(s) so determined and does not 

complete them within the period specified in the notice given in 

writing in that behalf by the Engineer-in-charge. 

The Engineer- in-charge without invoking action under clause 3 may, 

without prejudice to any other right or remedy against the contractor which 

have either accrued or accrue thereafter to t h e  Employer / Bank, by a 

notice in writing to take the part work / part incomplete work of any item(s) 

out of his hands and shall have powers to: 

a) Take possession of the site and any materials, constructional 

plant, implements, stores, etc., thereon; and/or 
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b) Carry out the part work / part incomplete work of any item(s) by 

any means at the risk and cost of the contractor. 

The Engineer-in-charge shall determine the amount, if any, is recoverable 

from the contractor for completion of the part work / part incomplete work 

of any item(s) taken out of his hands and execute at the risk and cost of 

the contractor. The liability of contractor because of loss or damage 

suffered by the Employer / Bank, because of action under this clause shall not 

exceed 10% of the Contract price of the work. 

In determining the amount, credit shall be given to the contractor with the 

value of work done in all respect in the same manner and at the same rate 

as if it had been carried out by the original contractor under the terms of 

his contract, the value of contractor's materials taken over and 

incorporated in the work and use of plant and machinery belonging to the 

contractor. The certificate of the Engineer-in-charge as to the value of 

work done shall be final and conclusive against the contractor provided 

always that action under this clause shall only be taken after giving notice 

in writing to the contractor. Provided also that if the expenses incurred by the 

Employer / Bank are less than the amount payable to the contractor at 

his agreement rates, the difference shall not be payable to the contractor. 

Any excess expenditure incurred or to be incurred by Employer in 

completing the part work/ part incomplete work of any item(s) or the 

excess loss of damages suffered or may be suffered by Employer as 

aforesaid after allowing such credit shall without prejudice to any other right 

or remedy available to Employer in law or as per  agreement be recovered 

from any money due to the contractor on any account, and if such 

money is insufficient, the contractor shall be called upon in writing and 

shall be liable to pay the same within 30 days. 

If the contractor fails to pay the required sum within the aforesaid period 

of 30 days, the Engineer-in-charge shall have the right to sell any or all of 

the contractors' unused materials kept at site etc. and adjust the proceeds 

of sale thereof towards the dues recoverable from the contractor under 

the contract and if thereafter there remains any balance outstanding, it 

shall be recovered in accordance with the provisions of the contract. 

In the event of above course being adopted by the Engineer-in-charge, the 

contractor shall have no claim to compensation for any loss sustained by him 

by reason of his having purchased or procured any materials or entered 

into any engagements or made any advance on any account or with a 

view to the execution of the work or the performance of the contract. 

Suspension of 

work. 

 

Clause - 15. 

i) The contractor shall, on receipt of the order in writing of the 

Engineer-in-charge, (whose decision shall be final and binding on 

the contractor) suspend the progress of the works or any part 

thereof for such time and in such manner as the Engineer-in-
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charge may consider necessary so as not to cause any damage or 

injury to the work already done or endanger the safety thereof for 

any of the following reasons: 

a) on account of any default on the part of the contractor or 

b) for proper execution of the works or part thereof for 

reasons other than the default of the contractor or 

c) for safety of the works or part thereof. 

The contractor shall, during such suspension, properly 

protect and secure the works to the extent necessary and 

carry out the instructions given in that behalf by the 

Engineer-in-charge. 

ii) If the suspension is ordered for reasons (b) and (c) in sub-para (i) 

above: 

a) the contractor shall be entitled to an extension of time 

equal to the period of every such suspension plus 25%, 

for completion of the item or group of items of work for 

which a separate period of completion is specified in the 

contract and of which the suspended work forms a part, 

and 

b) if the total period of all such suspensions in respect of an 

item or group of items or work for which a separate period 

of completion is specified in the contract exceeds thirty 

days, the contractor shall, in addition, be entitled to such 

compensation as the Engineer-in-charge may consider 

reasonable in respect of salaries and / or wages paid by 

the contractor to his employees and labour at site, 

remaining idle during the period of suspension, adding 

thereto 2% to cover indirect expenses of the contractor 

provided the contractor submits his claim supported by 

details to the Engineer-in-charge within fifteen days of the 

expiry of the period of 30 days. 

iii) If the works or part thereof is suspended on the orders of the Engineer-

in-charge for more than three months at a time, except when 

suspension is ordered for reason (a) in sub-para (i) above, the 

contractor may after receipt of such order serve a written notice on the 

Engineer-in-charge requiring permission within fifteen days from 

receipt by the Engineer-in-charge of the said notice, to proceed with 

the work or part thereof in regard to which progress has been 

suspended and if such permission is not granted within that time, the 

contractor, if he intends to treat the suspension, where it affects only 

a part of the works as an omission of such part by the Employer / Bank 

or where it affects whole of the works, as an abandonment of the 

works by the Employer / Bank, shall within ten days of expiry of such 
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period of 15 days give notice in writing of his intention to the Engineer-

in-charge. In the event of the contractor treating the suspension as 

an abandonment of the contract by the Employer / Bank, he shall 

have no claim to payment of any compensation on account of any 

profit or advantage which he might have derived from the execution 

of the work in full but which he could not derive in consequence of the 

abandonment. He shall, however, be entitled to such 

compensation, as the Engineer-in-charge may consider reasonable, 

in respect of salaries and / or wages paid by him to his employees 

and labour at site, remaining idle in consequence adding to the total 

thereof 2% to cover indirect expenses of the contractor provided the 

contractor submits his claim supported by details to the Engineer-in-

charge within 30 days of the expiry of the period of 3 months. 

Dismantled 

material 

employer’s 

property 

 

Clause - 16. 

The contractor shall treat all materials obtained during dismantling work at 

site (except material mentioned in the Bill of Quantity under rebate item and debris) 

etc, as the Employer’s / Bank’s property and such materials shall be 

disposed as  per the specific instructions in this regard or in absence of 

the same to the best advantage of the Employer / Bank, according to the 

instructions in writing issued by the Engineer-in-charge. 

Contractor 

liable for 

damages, 

defects during 

defect liability 

period. 

 

Clause - 17. 

i) If the contractor or his working people shall break, deface, injure or 

destroy any part of building in which they may be working, or 

any building, road, road kerb, fence, enclosure, water pipe, 

cables, drains, electric or telephone post or wires, trees, grass or 

grassland, or cultivated ground contiguous to the premises on 

which the work or any part is being executed, or if any damage 

shall happen to the work while in progress, from any cause 

whatever or if any defect, shrinkage, settlement or other faults 

appear in the work within Defects Liability Period  stated in schedule 

‘F’ or, if none stated, then within twelve months  after a certificate 

final or otherwise of its completion shall have been given by the 

Engineer-in-charge as aforesaid arising out of defect or improper 

materials or workmanship, the contractor shall upon receipt of a 

notice in writing on that behalf and within such reasonable times as 

shall be specified therein, make the same good at his own 

expense or in case of default the Engineer-in-charge may employ 

and pay other persons to amend and make good such defects, 

shrinkage, settlements or other faults and all damages, loss and 

expenses consequent thereon or incidental thereto shall be made 

good and borne by the contractor and such damage, loss, 

expenses shall be recoverable from him by the Employer / Bank 

or may be deducted by the Employer / Bank, upon the Engineer-
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in-charge’s certificate in writing, from any money due or may 

become due to the contractor, or the Employer / Bank may in-lieu 

of such amending and making good by the contractor deduct from 

any money due to the contractor, a sum, to be determined by the 

Engineer-in-charge equivalent to the cost of amending such work 

and in the event of the amount retained as Security Deposit being 

insufficient, recover the balance from the contractor, together with 

any expense(s) the Employer / Bank may have incurred in 

connection therewith. Should any defective work have been done 

or material supplied by any sub-contractor employed on the works 

who has been nominated or approved by the Employer / Bank, the 

contractor shall be liable to make good in the same manner as if 

such work or material had been done or supplied by the contractor 

and been subject to the provisions of this clause. The contractor 

shall remain liable under the provisions of this clause 

notwithstanding the signing of any certificate or the passing of any 

accounts, by the Employer / Bank. The Security Deposit of the 

contractor shall not be refunded before the expiry of the Defect 

Liability Period after the issue of the certificate final or otherwise, 

as provided elsewhere.  

ii) In case of maintenance and operation works of E&M services, the 

security deposit deducted from contractors shall be refunded within 

one month from the date of final payment or within one month from 

the date of completion of the maintenance contract whichever is 

earlier. 

Setting out of 

works. 

Clause - 18. 

The contractor shall set out the works and shall be responsible for the 

true and perfect setting out of the same and for the correctness of the 

positions, levels, dimensions and alignment of all parts thereof. If at any 

time, any error in this respect shall appear during the progress of the 

works or within the Defect Liability Period after completion of the works, 

the contractor shall, if so required, at his own expense rectify such error 

to the satisfaction of the Engineer-in-charge. 

The checking of any setting-out or of any line or level by the Engineer-in-

charge or his representative shall not in any way relieve the contractor of 

his responsibility for the correctness thereof and the contractor shall 

carefully protect and preserve all bench-marks, sight rails, pegs and other 

things used in setting out the works. 

All relevant 

statutory laws 

to be complied 

Clause - 19. 

i) The contractor shall obtain a valid license under the Contract 

Labour (R&A) Act, 1970, and the Contract Labour (Regulation and 

Abolition) Central Rules, 1971, before commencement of the work, 
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by the 

contractor. 

 

 

and continue to have a valid license until the completion of the work. 

The contractor shall also abide by the provisions of the Child Labour 

(Prohibition and Regulation) Act, 1986, Minimum Wages (Central) 

Rules, 1950. 

ii) The contractor shall also comply with the provisions of the building 

and other Construction Workers (Regulation of Employment & 

Conditions of Service) Act, 1996 and the Building and Other 

Construction Workers Welfare Cess Act, 1996. 

iii) The contractor shall comply with the provisions of the Payment of 

Wages Act, 1936, Minimum Wages Act, 1948, Employees Liability 

Act, 1938, Workmen’s Compensation Act, 1923, Industrial 

Disputes Act, 1947, Maternity Benefits Act, 1961, or the 

modifications thereof or any other relevant laws and the rules made 

thereunder from time to time. 

iv) a) The contractor / agency shall be solely responsible for full 

compliance with the provisions of ‘the Sexual Harassment of 

women at workplace (Prevention, Prohibition and Redressal) Act, 

2013’. In case of any complaint of sexual harassment against its 

employee within the premises of the Bank, the complaint will be filed 

before the Internal Complaints Committee constituted by the 

contractor / agency and the contractor / agency shall ensure 

appropriate action under the said Act in respect of the complaint. 

b) Any complaint of sexual harassment from any aggrieved 

employee of the contractor against any employee of the Bank shall 

be taken cognizance of by the Regional Complaint Committee 

constituted by the Bank.  

c) The contractor shall be responsible for any monetary 

compensation that may need to be paid in case the incident 

involves the employees of the contractor, for instance any monetary 

relief to the Bank’s employee, if sexual violence by the employee of 

the contractor is proved. 

The contractor shall be responsible for educating its employees 

about prevention of sexual harassment at workplace and related 

issues. 

d) The contractor shall provide a complete and updated list of its 

employees who are deployed within the Bank’s premises. 

v) The contractor shall comply with provisions of any other relevant 

law in connection with the work, as may be applicable. 

vi) Any failure to fulfill these requirements shall attract penal 

provisions of the concerned Act and the contractor shall be liable 

to face the consequences thereof in addition to any other penal 

provisions of this contract. The contractor shall indemnify the 
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Employer / Bank for any loss caused due to non-compliance with 

any of the provisions of laws applicable. 

Payment of 

wages. 

Clause - 19A. 

i) The contractor shall pay to labour employed by h e r  /  him / 

them either directly or through subcontractors, wages not less 

than fair wages as per the provisions of the Contract Labour 

(Regulation and Abolition) Act, 1970 and the contract Labour 

(Regulation and Abolition) Central Rules, 1971, wherever 

applicable. 

ii) The contractor shall, notwithstanding the provisions of any contract 

to the contrary, cause to be paid fair wage to labour indirectly 

engaged on the work, including any labour engaged by her /  his / 

their sub-contractors in connection with the said work, as if the 

labour had been immediately employed by her / him / them. 

iii) In respect of all labour directly or indirectly employed in the works for 

performance of the contractor’s part of this contract, the contractor 

shall comply with or cause to be complied with the  Labour 

Regulations made by Government from time to time in regard to 

payment of wages, wage period, deductions from wages, recovery 

of wages not paid and deductions unauthorizedly made, maintenance 

of wage books or wage slips, publication of scale of wages and other 

terms of employment, inspection and submission of periodical 

returns and all other matters of the like nature or as per the 

provisions of the Contract Labour (Regulation and Abolition) Act, 

1970, and the Contract Labour (Regulation and Abolition) Central 

Rules, 1971, wherever applicable. 

iv) a) 

 

The Engineer-in-charge concerned shall have the right to 

deduct from the moneys due to the contractor any sum 

required or estimated to be required for making good the 

loss suffered by a worker or workers by reason of non-

fulfilment of the conditions of the contract for the benefit of 

the workers, non-payment of wages or of deductions 

made from his or their wages which are not justified by 

their terms of the contract or non-observance of the 

regulations. 

b) Under the provision of Minimum Wages (Central) Rules, 

1950, the contractor is bound to allow to the labourers 

directly or indirectly employed in the works one day rest 

for 6 days continuous work and pay wages at the same 

rate as for duty. In the event of default, the Engineer-in-

charge shall have the right to deduct the sum or sums not 

paid because of wages for weekly holidays to any labour 
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and pay the same to the persons entitled thereto from any 

money due to the contractor. 

v) The contractor shall indemnify as per the approved format and keep 

indemnified the Employer / Bank against payments to be made 

under and for the observance of the laws aforesaid without 

prejudice to his right to claim indemnity from his sub-contractors. 

vi) The laws aforesaid shall be deemed to be a part of this contract 

and any breach thereof shall be deemed to be a breach of this 

contract. 

vii) The contractor shall ensure that no amount by way of commission 

or otherwise is deducted or recovered from the wage of workmen. 

Clause - 19B. 

In respect of all labour directly or indirectly employed in the work for the 

performance of the contractor’s part of this contract, the contractor shall 

at his own expense arrange for the safety provisions as per the Safety 

Code annexed and shall also at his own expense provide for all facilities 

in connection therewith.  

Clause - 19C. 

The contractor shall submit by the 4th and 19th of every month, to the 

Engineer-in-charge, a true statement showing in respect of the second-half 

of the preceding month and the first half of the current month respectively: 

1. the number of labour employed by her / him / them in the work, 

2. their working hours, 

3. the wages paid to them, 

4. the accidents that occurred during the said fortnight showing the 

circumstances under which they happened and the extent of damage 

and injury caused by them, and 

the decision of the Employer / Bank shall be final in deducting from any bill 

due to the contractor, the amount levied as fine if any by relevant statutory 

authorities and be binding on the contractor. 

Clause - 19D. 

In respect of all labour directly or indirectly employed in the works for the 

performance of the contractor’s part of this contract, the contractor shall 

comply with or cause to be complied with all the rules framed by 

Government from time to time for the protection of health and sanitary 

arrangements for workers employed by him / her / them. 

Clause - 19E. 

The Engineer-in-charge may require the contractor to dismiss or remove 

from the site of the work any person or persons in the contractor’s 

employment upon the work who may be incompetent or misconduct himself 

and the contractor shall forthwith comply with such requirements. In 

respect of maintenance / repair or renovation works etc., where the labour 

have an easy access to the individual houses, the contractor shall issue 
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identity cards to the labour whether temporary or permanent and he shall 

be responsible for any untoward action on the part of such labour.  

Clause - 19F. 

i) It shall be the responsibility of the contractor to see that the site 

under renovation is not occupied by anybody unauthorizedly 

during renovation and is handed over to the Engineer-in-charge 

with vacant possession of the site. If such site though completed 

is occupied illegally, then the Engineer-in-charge shall have the 

option to refuse to accept the said site in that position. Any delay in 

acceptance on this account will be treated as the delay in completion 

and for such delay, the provisions of clause 2 shall be applied by 

the Employer / Bank whose decision shall be final both about the 

justification and quantum and be binding on the contractor. 

ii) However, the Employer / Bank, through a notice, may require the 

contractor to remove the illegal occupation any time on or before 

renovation and handing over. 

Employment of 

skilled / semi-

skilled 

workers. 

 

Clause - 19G.  

i) The contractor shall, at all stages of the work, deploy skilled / 

semi-skilled tradesmen who are qualified and possess certificate 

in particular trade from Industrial Training Institute / National 

Institute of Construction Management and Research (NICMAR) / 

National Academy of Construction, CIDC or any similar reputed and 

recognized Institute managed / certified by State / Central 

Government. The number of such qualified tradesmen shall not be 

less than 20% of total skilled / semi-skilled workers required in each 

trade at any stage of work. The contractor shall submit number of man 

days required in respect of each trade, its scheduling and the list of 

qualified tradesmen along with requisite certificate from recognized 

Institute to Engineer-in-charge for approval. Notwithstanding such 

approval, if the tradesmen are found to have inadequate skill to 

execute the work of respective trade, the contractor shall substitute 

such tradesmen within two days of written notice from Engineer-in- 

charge. Failure on the part of contractor to obtain approval of 

Engineer-in-charge or failure to deploy qualified tradesmen will 

attract a compensation to be paid by contractor at the rate of ₹ 500/- 

per such tradesman per day. Decision of Engineer-in-charge as to 

whether particular tradesman possesses requisite skill and amount 

of compensation in case of default shall be final and binding. 

ii) Provided always, that the provisions of this clause, shall not be 

applicable for works with estimated cost put to tender being less 

than ₹ 5.00 crore. 

Clause - 19H. 
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Contribution of 

EPF and ESI. 

 

The ESI and EPF contributions on the part of employer in respect of this 

contract shall be paid by the contractor. The quoted rate shall be inclusive 

of these amounts. The contractor shall submit the details of registration of 

labour for EPF and ESI and documents evidencing these payments shall 

be submitted every month. 

Ensuring 

payment and 

amenities to 

workers if 

contractor 

fails 

 

Clause -19I. 

ln every case in which by virtue of the provisions of the Contract Labour 

(Regulation and Abolition) Act, 1970, and of the Contract Labour 

(Regulation and Abolition) Central Rules, 1971, Employer is obliged to pay 

any amounts of wages to a workman employed by the contractor in 

execution of the works, or to incur any expenditure in providing welfare 

and health amenities required to be provided under the above said Act and 

under the rules framed by Government from time to time for the protection 

of health and sanitary arrangements for workers employed by 

Contractors. The Employer / Bank will recover from the contractor, the 

amount of wages so paid or the amount of expenditure so incurred; and 

without prejudice to the rights of the Employer / Bank under sub-

section(2) of Section 20, and sub-section (4) of Section 21, of the 

Contract Labour (Regulation and Abolition) Act, 1970, the Employer / Bank 

shall be at liberty to recover such amount or any part thereof by deducting 

it from the security deposit or from any sum due by the Employer / Bank to 

the contractor whether under this contract or otherwise t h e  Employer / 

Bank shall not be bound to contest any claim made against it under sub-

section (1) of Section 20, sub-section (4) of Section 21, of the said Act, 

except on the written request of the contractor and upon his giving to the 

Employer  / Bank full security for all costs for which the Employer / Bank might 

become liable in contesting such claim. 

Authorities and 

notices 

Clause - 20. 

(i) The contractor shall conform to the provisions of any Act of the 

Legislature relating to the work, and to the regulations and bye-

laws of any authority, and of any water, electric supply and other 

companies and/or authorities with whose systems the structure 

is proposed to be connected and shall before making any 

variations from the drawing or specifications that may be 

necessitated by so conforming give to the Employer / Bank 

written notice, specifying the variation proposed to be made and 

the reason for making it and apply for instructions thereon. 

In case the contractor shall not within ten days receive such 

instructions, she / he / they shall proceed with the work 

conforming to the provisions, regulations or bye-laws in 

question, and any variation so necessitated shall be dealt with 

under Clause 12 thereof. 
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(ii) The contractor shall bring to the attention of the Employer / 

Bank all notices required by the said Acts, regulations or 

byelaws to be given to any authority and pay to such authority, 

or to any public office all fees that may be properly chargeable 

in respect of the works, and lodge the receipts with the 

Employer / Bank. 

Work not to be 

sublet. action 

in case of 

insolvency. 

 

Clause - 21. 

The whole of the works included in the contract shall be executed by the 

contractor and the contract or any part / share thereof or any interest 

therein shall not be assigned or sublet without the prior written consent of 

the Employer / Bank, and no undertaking shall relieve the contractor from 

the full and entire responsibility of the contract or from active 

superintendence of the works during their progress. 

And if the contractor shall assign or sublet his contract, or attempt to do 

so, or become insolvent or commence any insolvency proceedings or 

make any composition with his creditors or attempt to do so, or if any 

bribe, gratuity, gift, loan, perquisite, reward or advantage pecuniary or 

otherwise, shall either directly or indirectly, be given, promised or offered 

by the contractor, or any of his servants or agent to any public officer or 

person in the employment of the Employer / Bank in any way relating to his 

office or employment, or if any such officer or person shall become in any 

way directly or indirectly interested in the contract, the Engineer-in-charge on 

behalf of the Employer / Bank shall have power to adopt the course 

specified in Clause 3 hereof in the interest of the Employer / Bank and in the 

event of such course being adopted, the consequences specified in the 

said Clause 3 shall ensue. 

Recovery of 

compensation 

paid to 

workmen. 

 

Clause - 22. 

In every case in which by virtue of the provisions of the Workmen’s 

Compensation Act, 1923, or any statutory modification or re-

enactment thereof, the Employer / Bank is obliged to pay 

compensation to a workman employed by the contractor, in execution of 

the works, the Employer / Bank shall be entitled to recover from the 

contractor, the amount of the compensation so paid; and, without 

prejudice to the rights of the Employer / Bank under the provisions of the 

said Act, the Employer / Bank shall be at liberty to recover such amount 

or any part thereof by deducting it from the security deposit or from any 

sum due by the Employer / Bank to the contractor whether under this 

contract or otherwise. The Employer / Bank shall not be bound to contest 

any claim made against it under the provisions of the said Act, except on 

the written request of the contractor and upon his giving to the Employer / 

Bank full security for all costs for which the Employer /  Bank might become 

liable in consequence of contesting such claim. 

Changes in Clause - 23. 
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firm’s 

constitution to 

be intimated. 

 

Where the contractor is a partnership firm, the previous approval in writing 

of the Engineer-in-charge shall be obtained before any change is made in 

the constitution of the firm. Where the contractor is an individual or a 

Hindu Undivided Family business concern, such approval as aforesaid 

shall likewise be obtained before the contractor enters into any 

partnership agreement where under the partnership firm would have 

the right to carry out the works hereby undertaken by the contractor. If 

previous approval as aforesaid is not obtained, the contract shall be 

deemed to have been assigned in contravention of Clause 21 hereof and 

the same action may be taken, and the same consequences shall ensue 

as provided in the said Clause 21. 

Contractor to 

supply 

materials, 

machinery, 

equipment, 

tools & 

plants etc. 

 

Clause - 24. 

The contractor shall arrange at his own expense all materials (including 

consumables such as welding rods etc.), all tools, plant, machinery and 

equipment (hereinafter referred to as T&P) required for execution of the 

work. In addition to this, appliances, implements, other plants, ladders, 

cordage, tackle, steel scaffolding and temporary works required for the 

proper execution of the work, whether original, altered or substituted and 

whether included in the specifications or other documents forming part of 

the contract or referred to in these conditions or not, or which may be 

necessary for the purpose of satisfying or complying with the 

requirements of the Engineer-in-charge as to any matter as to which 

under these conditions he is entitled to be satisfied, or which he is 

entitled to require together with carriage therefor to and from the work. 

The contractor shall also supply without charge the requisite number of 

persons with the means and materials, necessary for the purpose of 

setting out works, and counting, weighing and assisting the measurement 

for examination at any time and from time to time of the work or 

materials. 

Settlement of 

disputes & 

arbitration. 

 

Clause - 25. 

Except where otherwise provided in the contract, all questions and 

disputes relating to the meaning of the specifications, design, drawings 

and instructions here-in before mentioned and as to the quality of 

workmanship or materials used on the work or as to any other question, 

claim, right, matter or thing whatsoever in any way arising out of or relating 

to the contract, designs, drawings, specifications, estimates, instructions, 

orders or these conditions or otherwise concerning the works or the 

execution or failure to execute the same whether arising during the 

progress of the work or after the cancellation, termination, completion or 

abandonment thereof shall be dealt with as mentioned hereinafter: 

i) The decision, opinion, direction, certificate of payment issued by 

the Engineer-in-charge in respect of all or any of the excepted 

matters as provided in the contract shall be final, conclusive and 
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binding on the parties hereto and shall be without appeal. Such 

decision may be in the form of a final certificate or otherwise. 

ii) All other disputes and differences of any kind whatsoever arising 

out of or in connection with the contract or the carrying out of the 

works (whether during the progress of the works or after their 

completion and whether before or after the determination 

abandonment or breach of the contract) shall be referred to and 

settled by the Competent Authority of the Employer / Bank as 

specified in the schedule ’F’. The designated authority shall state 

its decision in writing within 28 days from the date of receipt of 

reference from the contractor.  

iii) But if the Competent Authority (CA) fails to give his decision within 

the aforesaid period or if either party be dissatisfied on any matter, 

it may, within 28 days after receiving notice of such decision, give 

a written notice to the other party requiring that the matters in 

dispute be arbitrated upon. Such written notice shall specify the 

matters, which are in dispute or difference of which such written 

notice has been given. If both the parties agree, a single arbitrator 

would be appointed for the purpose. In case there is no agreement 

on the appointment of arbitrator, the employer shall prepare a panel 

of three person’s names and forward to the contractor to select one 

among them as arbitrator.  

The arbitrator so appointed / selected shall confine herself / himself 

/ themselves only to the dispute / difference referred to her / him / 

them while adjudicating and pronouncing his decision.  

The arbitrator shall make her / his / their award within one year (or 

such further extended time as may be decided by her / him / them 

as the case may be with the consent of the parties) from the date 

of entering on the reference. In case during the arbitration 

proceedings the parties mutually settle or compromise their dispute 

or difference, on the parties filing their joint memorandum of the 

settlement or compromise, the arbitrator or the arbitrators as the 

case may be, shall make an award in terms of such settlement or 

compromise. 

Upon any such reference, the decision on the cost incidental to the 

reference and award respectively shall be in the discretion of the 

arbitrator as the case may be, who may determine the amount 

thereof or direct the same to be taxed as between the party and 

party and shall direct by whom and to whom and in what manner 

the same shall be borne and paid. This submission shall be 

deemed to be a submission to arbitration within the meaning of the 

Indian Arbitration and Conciliation Act, 1996 or any statutory 

modification thereof. The award of the arbitrator shall be final 
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and binding on the parties. It is agreed that the contractor shall not 

delay the carrying out of the works by reason of any such matter, 

question or dispute being referred to arbitration, but shall proceed 

with the works with all due diligence and shall until the decision of 

the arbitrator is given, abide by the decision of the Employer / 

Bank. No award of the arbitrator shall relieve the contractor of her 

/ his / their obligations to adhere strictly to the Employer’s / Bank’s 

instructions with regard to the actual carrying out of the works. The 

Employer / Bank and the contractor hereby also agree that 

arbitration under this clause shall be a condition precedent to any 

right of action under the contract. The place of arbitration shall be 

as specified in Schedule ‘F’. 

Contractor to 

indemnify the 

employer 

against Patent 

Rights. 

 

Clause - 26. 

The contractor shall fully indemnify and keep indemnified the Employer / 

Bank against any action, claim or proceeding relating to infringement or 

use of any patent or design or any alleged patent or design rights and 

shall himself pay any royalties, license fees etc., which may be payable in 

respect of any article or part thereof included in the contract or damages 

cost and charges of all and every sort that may be legally incurred in 

respect thereof. In the event of any claims made under or action brought 

against the Employer / Bank in respect of any such matters as 

aforesaid, the contractor shall be immediately notified thereof and the 

contractor shall be at liberty, at his own expense, to settle any dispute 

or to conduct any litigation that may arise therefrom, provided that the 

contractor shall not be liable to indemnify the Employer / Bank if the 

infringement of the patent or design or any alleged patent or design right is 

the direct result of an order passed by the Engineer-in-charge in this 

behalf. 

Lumpsum 

provisions in 

tender 

 

Clause - 27. 

When the estimate on which a tender is made includes lump sum in 

respect of parts of the work, the contractor shall be entitled to payment in 

respect of the items of work involved or the part of the work in question at 

the same rates as are payable under this contract for such items, or if the 

part of the work in question is not, in the opinion of the Engineer-in-charge 

payable of measurement, the Engineer-in-charge may at his discretion 

pay the lump-sum amount entered in the estimate, and the certificate in 

writing of the Engineer-in-charge shall be final and conclusive against the 

contractor with regard to any sum or sums payable to him under the 

provisions of the clause. 

Nominated sub-

contractors. 

Clause - 28. 

(i) All specialists, merchants, tradesman and other executing any 

work of supplying and fixing any goods for which prime cost prices 

or provisional sums are included in the Schedule of Quantities and 
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/ or specifications who may be nominated or selected by the 

Engineer-in-charge are hereby declared to be sub-contractors 

employed by the contractor and are herein referred to as 

nominated sub-contractors. 

(ii) No nominated sub-contractor shall be employed on or in 

connection with the works against whom the contractor shall make 

reasonable objection or (save where the Employer / Bank and 

contractor shall otherwise agree) who will not enter into a contract 

provided: 

a) That the nominated sub-contractor shall indemnify the 

contractor against the same obligation in respect of the 

sub-contract as the contractor is under in respect of this 

contract. 

b) That the nominated sub-contractor shall indemnify the 

contractor against claims in respect of any negligence by 

the sub-contractor, his servants or agents or any misuse 

by him or them of any scaffolding or other plant, the 

property of the Contractor or under any Workmen’s 

Compensation Act in force. 

c) Payment shall be made to the nominated sub-contractor 

within fourteen days of his receipt of the Engineer-in-

charge’s certificate provided that before any certificate is 

issued, the contractor shall, upon request, furnish to the 

Engineer-in-charge proof that all nominated sub-

contractor’s accounts included in previous certificates 

have been duly discharged, on the default whereof, the 

Employer / Bank may pay the same upon a certificate of 

the Engineer-in-charge and deduct the amount thereof 

from any sum due to the contractor. The exercise of this 

power shall not create brevity of contract as between the 

Employer / Bank and sub-contractor. 

Withholding and 

lien in respect of 

sum due from 

contractor. 

 

Clause - 29. 

i) Whenever any claim or claims for payment of a sum of money 

arises out of or under the contract or against the contractor, the 

Employer / Bank shall be entitled to withhold and also have a lien 

to retain such sum or sums in whole or in part from the security, if 

any deposited by the contractor and for the purpose aforesaid, the 

Employer / Bank shall be entitled to withhold the security deposit, if 

any, furnished as the case may be and also have a lien over the 

same pending finalization or adjudication of any such claim. In the 

event of the security being insufficient to cover the claimed amount 

or amounts or if no security has been taken from the contractor, 

the Employer / Bank shall be entitled to withhold and have a lien to 
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retain to the extent of such claimed amount or amounts referred to 

above, from any sum or sums found payable or which may at 

any time thereafter become payable to the contractor under the 

same contract or any other contract e lsewhere with the 

RESERVE BANK OF INDIA pending finalization of adjudication of 

any such claim. 

It is an agreed term of the contract that the sum of money or 

moneys so withheld or retained under the lien referred to above 

by the Employer / Bank will be kept withheld or retained as such by 

the Employer / Bank till the claim arising out of or under the contract 

is determined by the arbitrator (if the contract is governed by the 

arbitration clause) or by the competent court, as the case may be 

and that the contractor will have no claim for interest or damages 

whatsoever on any account in respect of such withholding or 

retention under the lien referred to above and duly notified as 

such to the contractor. For the purpose of this clause, where the 

contractor is a partnership firm or a limited company, the Employer 

/ Bank shall be entitled to withhold and also have a lien to retain 

towards such claimed amount or amounts in whole or in part from 

any sum found payable to any partner / limited company as the 

case may be, whether in his individual capacity or otherwise. 

ii) The Employer / Bank shall have the right to cause an audit and 

technical examination of the works and the final bills of the 

contractor including all supporting vouchers, abstract, etc, to be 

made after payment of the final bill and if as a result of such 

audit and technical examination any sum is found to have been 

overpaid in respect of any work done by the contractor under the 

contract or any work claimed to have been done by him under the 

contract and found not to have been executed, the contractor shall 

be liable to refund the amount of over-payment and it shall be lawful 

for the Employer  / bank to recover the same from him in the manner 

prescribed in sub-clause (i) of this clause or in any other manner 

legally permissible; and if it is found that the contractor was paid 

less than what was due to him under the contract in respect of any 

work executed by him under it, the amount of such under payment 

shall be duly paid by the Employer / bank to the contractor, without 

any interest thereon whatsoever. 

Lien in 

respect of 

claims in 

other 

contracts. 

 

Clause - 29A. 

Any sum of money due and payable to the contractor (including the 

Security Deposit returnable to him) under the contract may be withheld 

or retained by way of lien by the Employer / Bank against any claim of the 

Employer / Bank in respect of payment of a sum of money arising out of or 
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under any other contract made by the contractor with the Employer or 

RESERVE BANK OF INDIA elsewhere. 

It is an agreed term of the contract that the sum of money so withheld or 

retained under this clause by the Employer / Bank will be kept withheld or 

retained as such by the Employer / Bank or till his claim arising out of 

the same contract or any other contract is either mutually settled or 

determined by the arbitration clause or by the competent court, as the 

case may be and that the contractor shall have no claim for interest or 

damages whatsoever on this account or on any other ground in respect 

of any sum of money withheld or retained under this clause and duly 

notified as such to the contractor. 

Return of 

surplus 

materials. 

Clause - 30. 

Notwithstanding anything contained to the contrary in this contract, 

where any materials for the execution of the contract are procured with 

the assistance of the Employer / Bank by purchases made under orders or 

permits or licenses issued by Government, the contractor shall hold the 

said materials economically and solely for the purpose of the contract 

and not dispose them without the written permission of the Employer 

/ Bank and return it to the Employer / Bank, if required by the 

Employer / Bank, all surplus materials that may be left with him after 

the completion of the contract or at its termination for any reason 

whatsoever on being paid or credited such price as the Engineer-in-

charge shall determine having due regard to the condition of the 

materials. The price allowed to the contractor however shall not exceed 

the purchase price thereof inclusive of sales tax, octroi and other such 

levies paid by the contractor in respect thereof. The decision of the 

Engineer-in-charge shall be final and conclusive. In the event of breach 

of the aforesaid condition, the contractor shall in addition to throwing 

himself open to action for contravention of the terms of the license 

or permit and / or for criminal breach of trust, be liable to t h e  

Employer / Bank for all moneys, advantages or profits resulting or which 

in the usual course would have resulted to him by reason of such 

breach. 

Water and 

electric 

power supply 

for work. 

Clause - 31. 

Bank will make available water and electricity power supply required at 

one point free-of-cost. Contractor shall make her / his / their own 

arrangement for further extension of connection if any required with 

safety fixtures and nothing extra will be paid for the same. 

Employer’s 

water supply, if 

available. 

Clause - 32. 

Water if available may be supplied to the contractor by the Employer at free 

of cost subject to the following conditions:  

 i) The Employer / Bank do not guarantee to maintain uninterrupted 

supply of water and it will be incumbent on the contractor(s) to make 
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alternative arrangements for water at her / his / their own cost in the 

event of any temporary break down in the water mains so that the 

progress of her / his / their work is not held up for want of water. 

No claim of damage or refund of water charges will be entertained 

on account of such break down. 

Insurance in 

respect of 

damages to 

persons and 

property. 

Clause - 33. 

 The contractor shall be responsible for all injury or damage to 

persons, animals or things, and for all damage to property which 

may arise from any factor omission on the part of the contractor or 

any sub-contractor or any nominated sub-contractor or any of their 

employees. The liability under this clause shall cover also inter-

alia any damage to structures, whether immediately adjacent to 

the works or otherwise, any damage to roads, streets, footpaths, 

bridges as well as damage caused to the building and other 

structures and works forming the subject matter of this contract. 

The contractor shall also be responsible for any damage caused 

to the buildings and other structures and works forming the subject 

matter of this contract due to rain, wind, frost or other inclemency 

of weather. The contractor shall indemnify and keep indemnified 

the Employer / Bank and hold him harmless in respect of all and 

any loss and expenses arising from any such injury or damage to 

persons or property as aforesaid and also against any claim made 

in respect of injury or damage, whether under any statute or 

otherwise and also in respect of any award or compensation or 

damage consequent upon such claims. The contractor shall, at 

her / his / their own expense, effect and maintain till issue of 

the virtual completion certificate under this contract, with an 

insurance company approved by the Employer / Bank, an All 

Risks Policy of Insurance for the full amount of the contract 

including earth quake risk in the joint names of the Employer 

/ Bank and the contractor (the name of the former being 

placed first in the policy) against all risks as per the standard 

all risk policy for contractors and deposit such policy or 

policies with the Employer / Bank before commencing the 

works. 

The Contractor shall reinstate all damage of every sort mentioned 

in this clause so as to do delivery of the whole of the works 

complete and perfect in every respect and so as to make good or 

otherwise satisfy all claims for damage to property or third parties. 

The contractor shall also indemnity and keep indemnified the 

Employer / Bank against all claims which may be made against 

the Employer / Bank by any person in respect of anything which 

may arise in respect of the works or in consequence thereof and 
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shall at his own expense, effect and maintain until the virtual 

completion of the contract, with an Insurance Company 

approved by the Employer / Bank a Policy of Insurance in the 

joint names of the Employer / Bank and the contractor (name 

of the former being placed first in the policy) against such 

risks and deposit such policy or policies before 

commencement of the works. 

The minimum limit of the coverage / liability under the policy 

shall be ₹ 2.00 lakh per person for any one accident or 

occurrence and ₹ 5.00 lakh in respect of damage to property 

for any one accident or occurrence. The Contractor shall also 

indemnify the Employer / Bank against all claims which may be 

made upon the Employer / Bank, whether under the Workmen’s 

Compensation Act or any other statute in force, during the 

currency of this contract or at Common Law in respect of any 

employee of the contractor or sub-contractor and shall at her / his 

/ their own expense effect and maintain until the Virtual 

Completion of the contract with an Insurance Company 

approved by the Employer a Policy of Insurance against such 

risks and deposit such policy or policies with the Employer 

from time to time during the currency of this contract. 

In default of the contractor insuring as provided above, the 

Employer / Bank may so insure and may deduct the premiums 

paid from any money due or which may become due to the 

contractor. 

The contractor shall be responsible for any liability which may not 

be covered by the insurance policies referred to above and also 

for all other damages to any person, animal or defective carrying 

out of this contract, whatever, may be the reasons due to which 

the damage shall have been caused. 

The contractor shall also indemnify and keep indemnified the Employer / 

Bank against all and any costs, charges or expenses arising out of any 

claim or proceedings relating to the works and also in respect of any 

award of damage or compensation arising therefrom. 

Without prejudice to the other rights of the Employer / Bank against 

contractors in respect of such default, the Employer / Bank shall be 

entitled to deduct from any sums payable to the contractor the amount of 

any damages, compensation costs, charges and other expenses paid by 

the Employer / Bank and which are payable by the contractor under this 

clause. 

The contractor shall upon settlement by the insurer of any claim made 

against the insurer pursuant to a policy taken under this clause, proceed 

with due diligence to rebuild or repair the works destroyed or damaged. 
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In this event all the money received from the insurer in respect of such 

damage shall be paid to the contractor and the contractor shall not be 

entitled to any further payment in respect of the expenditure incurred for 

rebuilding or repairing of the materials or goods destroyed or damaged. 

The contractor, in case of re-building or reinstatement after damage shall 

be entitled to such extension of time for completion as the Engineer-in-

charge may deem fit, but shall, however, not be entitled to reimbursement 

by the Employer / Bank of any shortfall or deficiency in the amount finally 

paid by the insurer in settlement of any claim arising as set out herein. 

Without prejudice to his liability under this clause, the contractor shall also 

cause all nominated sub-contractors to effect, for their respective portions 

of the works similar policies of insurance in accordance with the 

provisions of this clause and shall produce or cause to produce to the 

Employer / Bank such policies. The contractor shall not permit a 

nominated sub-contractor to commence work at the site unless said 

insurance policies are submitted. In the event of failure, of the sub-

contractor to take out such policy or policies of insurance before 

commencing the works at the site, the contractor shall be responsible for 

any claim or damage attributable to the said sub-contractor. 

Employment of 

technical staff 

and 

employees. 

 

Clause - 34. 

Contractor’s superintendence, supervision, technical staff & employees: 

i) The contractor shall provide all necessary superintendence during 

execution of the work and all along thereafter as may be necessary 

for proper fulfillment of the obligations under the contract until the 

expiry of the ‘Defects Liability Period’ stated in schedule ‘F’. 

The contractor shall immediately after receiving letter of award of 

work and before commencement of the work, intimate in writing 

to the Engineer-in-charge, the name(s), qualifications, 

experience, age, address(s) and other particulars along with 

certificates, of the Project Manager, to be in charge of the work, 

principal technical representative and other technical 

representative(s) who will be supervising the work. Minimum 

requirement of such Project Manager and technical 

representative(s) and their qualifications and experience 

shall not be lower than specified in Schedule ‘F’. The Engineer-

in-charge shall within 3 days of receipt of such communication 

intimate in writing his approval or otherwise of such a 

representative(s) to the contractor. Any such approval may at any 

time be withdrawn and in case of such withdrawal, the contractor 

shall appoint another such representative(s) according to the 

provisions of this clause. Decision of the Employer / Bank shall 

be final and binding on the contractor in this respect. Such a 
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Project Manager, principal technical representative and other 

technical representative(s) shall be appointed by the contractor 

soon after receipt of the approval from Engineer-in-charge and shall 

be available at site before start of work. 

All the provisions applicable to the principal technical 

representative under the clause shall also be applicable to other 

technical representative(s). The principal technical 

representative and other technical representative(s) shall be 

present at the site of work for supervision at all times when any 

renovation work is in progress and also present himself / 

themselves, as required, to the Engineer-in-charge and / or his 

designated representative to take instructions. Instructions 

given to the principal technical representative or other technical 

representative(s) shall be deemed to have the same force as if 

these have been given to the contractor. The principal technical 

representative and other technical representative(s) shall be 

actually available at site fully during all stages of execution of 

work, during recording / checking / test checking of measurements 

of works and whenever so required by the Engineer-in-charge and 

shall also note down instructions conveyed by the Engineer-in-

charge or his designated representative(s) in the site order book 

and shall affix her / his / their signature in token of noting down 

the instructions and in token of acceptance of measurements / 

checked measurements / test-checked measurements. 

Necessary site registers viz. Site Instruction Register / 

Hindrance Register / Labour Register etc, shall be strictly 

maintained by her / him / them on a daily basis and got duly 

authenticated by the Engineer-in-charge or his designated 

representative. The representative(s) shall not look after any other 

work. Substitutes, duly approved by Engineer-in-charge of the 

work in similar manner as aforesaid shall be provided in event of 

absence of any of the representative(s) by more than two 

consecutive days. 

If the Engineer-in-charge, whose decision in this respect is final 

and binding on the contractor, is convinced that no such technical 

representative(s) is / are effectively appointed or is / are effectively 

attending or fulfilling the provision of this clause, a recovery (non- 

refundable) shall be effected from the contractor as specified 

in Schedule ‘F’ and the decision of the Engineer-In-charge as 

recorded in the site order book and measurement recorded 

checked / test-checked in measurement books shall be final and 

binding on the contractor. Further if the contractor fails to appoint 

suitable Project Manager, principal technical representative and / or 
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other technical representative(s) and if such appointed persons are 

not effectively present or are absent by more than two continuous 

days without duly approved substitute or do not discharge their 

responsibilities satisfactorily, the Engineer-in-charge shall have full 

powers to suspend the execution of the work until such date as 

suitable other technical representative(s) is / are appointed and 

the contractor shall be held responsible for the delay so caused 

to the work. The contractor shall submit a certificate of employment 

of the technical representative(s) (in the form of copy of Form-16 or 

CPF deduction issued to the technical staff and employees employed by 

him) along with every on-account bill and final bill and shall produce 

evidence if at any time so required by the Engineer-in-charge. 

ii) The contractor shall provide and employ on the site only such 

technical assistants as are skilled and experienced in their 

respective fields and such foremen and supervisory staff as are 

competent to give proper supervision to the work. 

The contractor shall provide and employ skilled, semi-skilled and 

unskilled labour as is necessary for proper and timely execution of 

the work. 

iii) The Engineer-in-charge shall be at liberty to object to and require 

the contractor to remove from the works any person who in his 

opinion misconducts himself or is incompetent or negligent in 

the performance of his duties or whose employment is otherwise 

considered by the Engineer-in-charge to be undesirable. Such 

person shall not be employed again at works site without the 

written permission of the Engineer-in-charge and the persons so 

removed shall be replaced as soon as possible by competent 

substitutes. 

Levy / taxes 

payable by 

contractor. 

 

Clause - 35. 

i) Goods and Service Tax (GST), Building and other Construction 

Workers Welfare Cess or any other tax or Cess in respect of this 

contract shall be payable by the contractor a nd the Employer / Bank 

shall not entertain any claim whatsoever in this respect. 

ii) The contractor shall deposit royalty and obtain necessary permit 

for supply of the red bajri, sand, stone, kankar etc., from local 

authorities. 

If pursuant to or under any law, notification or order any royalty, cess or 

the like becomes payable by the Employer / Bank and does not any time 

become payable by the contractor to the State Government / Local 

authorities in respect of any material used by the contractor in the works, 

then in such a case, it shall be lawful to the Employer / Bank and it will have 

the right and be entitled to recover the amount paid in the circumstances 

as aforesaid from dues of the contractor. 
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Conditions for 

reimbursement 

of levy / taxes if 

levied after 

receipt of 

tenders. 

 

Clause - 36. 

i) All tendered rates shall be inclusive of all taxes and levies 

payable under respective statutes. However, if any further tax 

or levy or cess is imposed by statute, after the last stipulated 

date for the receipt of tender including extensions, if any, and 

the contractor thereupon necessarily and properly pays such 

taxes / levies / cess, the contractor shall be reimbursed the 

amount so paid, provided such payments, if any, is not, in the 

opinion of the Employer / Bank (whose decision shall be final 

and binding on the contractor) attributable to delay in execution 

of work within the control of the contractor. 

ii) The contractor shall keep necessary books of accounts and 

other documents for the purpose of this condition as may be 

necessary and shall allow inspection of the same by a duly 

authorized representative of the Employer / Bank and / or the 

Engineer-in-charge and shall also furnish such other 

information / document as the Engineer-in-charge may require 

from time to time. 

iii) The contractor shall, within a period of 30 days of the 

imposition of any such further tax or levy or cess, give a written 

notice thereof to the Engineer-in-charge that the same is given 

pursuant to this condition, together with all necessary information 

relating thereto. 

Other persons 

employed by 

the Employer / 

Bank. 

Clause - 37. 

The Employer / Bank reserves the right to use premises and any portions 

of the site for the execution of any work not included in this contract which 

it may desire to have carried out by other persons and the contractor shall 

allow all reasonable facilities for the execution of such work but shall not 

be required to provide any plant or material for the execution of such work 

except by special arrangement with the Employer / Bank. Such work shall 

be carried out in such manner as not to impede the progress of the works 

included in the contract and the contractor shall not be responsible for 

any damage or delay which may happen to or occasioned by such work. 

If relative 

working with 

the Employer / 

Bank, then the 

contractor 

not allowed to 

tender. 

 

Clause - 38. 

The contractor shall not be permitted to tender for works in the office of 

the Employer / Bank responsible for award and execution of contracts in 

which her / his / their near relative is posted as an Officer (in any grade) or 

Assistant (including Junior Engineer). He shall also intimate the names of 

persons who are working with him in any capacity or are subsequently 

employed by him and who are near relatives to any Officer of the Employer / 

Bank. Any breach of this condition by the contractor would render him liable 

to be removed from the approved list of contractors of the Employer / Bank. 

If, however, the contractor is registered in any other organization, he shall 
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be debarred from tendering by the Employer / Bank for any breach of this 

condition. 

NOTE: By the term ‘near relatives’ is meant wife, husband, parents and 

grandparents, children and grandchildren, brothers and sisters, uncles, 

aunts and cousins and their corresponding in-laws. 

No employee 

of the 

Employer / 

Bank to work 

as contractor 

within one 

year of 

retirement. 

 

Clause - 39. 

No technical or other Officer or Ass istant  ( inc lud ing Jun ior 

Engineer)  employed wi th the Employer / Bank shall work as a 

contractor or employee of a contractor for a period of one year after 

her /  his retirement from the service without the previous permission 

of the Employer / Bank in writing. This contract is liable to be cancelled 

if either the contractor or any of his employees is found at any time 

to be such a person who had not obtained the permission of the 

Employer / Bank as aforesaid, before submission of the tender or 

engagement in the contractor’s service, as the case may be. 

Compensation 

during warlike 

situations. 

 

Clause - 40. 

The work (whether fully constructed or not) and all materials, machines, 

tools and plants, scaffolding, temporary buildings and other things 

connected therewith shall be at the risk of the contractor until the work has 

been delivered to the Engineer-in-charge and a certificate from him to that 

effect obtained. In the event of the work or any materials properly brought 

to the site for incorporation in the work being damaged or destroyed in 

consequence of hostilities or warlike operation, the contractor shall when 

ordered (in writing) by the Engineer-in-charge to remove any debris from the 

site, collect and properly stack or remove in store all serviceable materials 

salvaged from the damaged work and shall be paid at the contract rates in 

accordance with the provision of this agreement for the work of clearing 

the site of debris, stacking or removal of serviceable material and for 

reconstruction of all works ordered by the Engineer-in-charge, such 

payments being in addition to compensation up to the value of the work 

originally executed before being damaged or destroyed and not paid for. In 

case of works damaged or destroyed but not already measured and paid 

for, the compensation shall be assessed by the Engineer-in-charge. The 

contractor shall be paid for the damages / destruction suffered and for 

restoring the material at the rate based on analysis of rates tendered for in 

accordance with the provision of the contract. The certificate of the 

Engineer-in-charge regarding the quality and quantity of materials and the 

purpose for which they were collected shall be final and binding on all 

parties to this contract. 

Provided always that no compensation shall be payable for any loss in 

consequence of hostilities or warlike operations (a) unless the contractor 

had taken all such precautions against air raid as are deemed necessary 

by the Engineer-in-charge (b) for any material etc, not on the site of the work 
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or for any tools, plant, machinery, scaffolding, temporary building and other 

things not intended for the work. 

In the event of the contractor having to carry out reconstruction as 

aforesaid, she / he / they shall be allowed such extension of time for 

its completion as is considered reasonable by the Engineer-in-charge. 

Direction and 

approval of 

Engineer-in-

charge. 

Clause - 41. 

All works to be executed under the contract shall be executed under the 

direction and subject to the approval in all respects of the Engineer-in-

charge who shall be entitled to direct at what point or points and in what 

manner they are to be commenced, and from time to time carried on. 

 Clause - 42. 

All sums payable by way of compensation under any of these conditions 

shall be considered as reasonable compensation to be applied to the use 

of Employer / Bank without reference to the actual loss or damage 

sustained and whether any damage shall have been sustained. 

Release of 

Security 

Deposit after 

labour 

clearance. 

 

Clause - 43. 

Security Deposit of the work shall not be refunded till the contractor 

produces a clearance certificate from the Labour Officer. As soon as the 

work is virtually complete the contractor shall apply for the clearance 

certificate from the Labour Officer under intimation to the Engineer-in-

charge. The Engineer-in-charge, on receipt of the said communication, 

shall write to the Labour Officer to intimate if any complaint is pending 

against the contractor in respect of the work. If no complaint is pending, on 

record till after 3 months after completion of the work and / or no 

communication is received from the Labour Officer to this effect till six 

months after the date of completion, it will be deemed to have received 

the clearance certificate and the Security Deposit will be released, if 

otherwise due. 

Non-disclosure 

Pact. 

 

Clause - 44. 

The contractor shall not disclose directly or indirectly any information, 

materials and of the Employer’s / Bank’s infrastructure / system(s) / 

equipment etc., which may come to the possession or knowledge of the 

contractor during discharging its contractual obligations in connection with 

the agreement, to any third party and shall at all times hold the same in 

strictest confidence. The contractor shall treat the details of the contract 

as private and confidential, except to the extent necessary to carry out the 

obligations under it or to comply with applicable laws. The contractor shall 

not publish, permit to be published, or disclose any particulars of the works 

in any trade or technical paper or elsewhere without the previous written 

consent of the Employer / Bank. The contractor shall indemnify the 

Employer / Bank for any loss suffered by the Employer / Bank as a result 

of disclosure of any confidential information. Failure to observe the above 

shall be treated as breach of contract on the part of the contractor and the 
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Employer / Bank shall be entitled to claim damages and pursue legal 

remedies. 

The contractor shall take all appropriate actions with respect to its 

employees to ensure that the obligations of non-disclosure of confidential 

information under this agreement are fully satisfied. 

The contractor’s obligations with respect to non-disclosure and 

confidentiality will survive the expiry or termination of this agreement for 

whatever reason. 

 

 

Place:                  Signature of contractor: 

 

Date:                   Address & seal:                                                                                       
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Section - V.  
 

SPECIAL CONDITIONS OF THE CONTRACT. 
 

General.  
 

Clause - SC 1. 

i) Special Conditions of the Contract shall be read in 
conjunction with the General Conditions of Contract, 
Schedule of Quantities, specifications of work, drawings 
and any other documents forming part of this contract, 
wherever the context so requires. 

ii) Notwithstanding the sub-divisions of the document into 
separate sections, schedules, annexures etc, every part of 
each shall be deemed to be supplementary to and 
complementary of every other part and shall be read with 
and into the contract so far as it may be practicable to do 
so. 

iii) Where any portion of the Special Conditions of the Contract 
is repugnant to or at variance with any provisions of the 
General Conditions of the Contract then unless a different 
intention appears, the provision(s) of the Special 
Conditions shall be deemed to override the provision(s) of 
the General Conditions of Contract only of the extent that 
such repugnance or variations cannot and shall be to the 
extent that such repugnance or variance cannot be 
reconciled with the General Conditions of the Contract. 

iv) Wherever it is stated anywhere in this tender document that 
such and such supply is to be effected or such and such 
work is to be carried out, it shall be understood that the 
same shall be effected / carried out by the contractor at his 
own cost, unless a different intention is specifically stated. 

v) The items given in Schedule of Quantities shall be read in 
conjunction with materials and job specifications and 
relevant drawings if any. 

Responsibilities of 
the contractor.  
 

Clause - SC 2. 

i) The contractor shall be entirely responsible for executing 
the work covered under this tender document in a safe, 
efficient and  expeditious manner as per the time schedule, 
specifications, drawings and waterproofing work aids 
equipment such as transportation equipment, tools and 
tackles as well as teasing appliances such as air 
compressors etc. and the necessary supervisory 
personnel, skilled, semi-skilled and unskilled labour shall 
be provided by the contractor to achieve the monthly / 
weekly targets and the overall time schedule.  

ii) The contractor shall ensure that local labour, unskilled as 
well as skilled, to the extent possible and available from 
local resources are preferably employed on the work. 

iii) All expenses towards mobilization at site and 
demobilization including bringing in equipment, work force, 
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materials, dismantling the equipment, clearing the site, 
etc., shall be deemed to be included in the prices quoted 
and no separate payments on account of such expenses 
shall be entertained.  

iv) It shall be entirely the contractor’s responsibility to provide, 
operate and maintain all necessary equipment, 
scaffoldings and safety gadgets, lifting tackles, tools and 
appliances to perform the work in a safe and efficient 
manner and complete all the jobs as per time schedules.   

v) Preparing approaches and working area for the movement 
materials shall also be the responsibility of the contractor. 
The contractor shall acquaint himself with access 
availability etc. to provide suitable allowances in his 
quotation / tender.  

vi) The procurement and supply in sequence and at the 
appropriate time of all materials and consumables shall be 
entirely the contractor’s responsibility and his / her / their 
rates for execution of work will be inclusive of supply of all 
these items.  

vii) Responsibility for obtaining all statutory approvals (if 
required) related to the work lies with the contractor. 

viii) The contractor shall provide drinking water and other 
amenities at site for the contract workmen as per the 
statutory requirements at his own cost.  

ix) The contractor shall take all steps to see that normal 
functioning of working office / public life/ public traffic is not 
affected / obstructed while executing the work. Stacking of 
materials, equipment, tools and vehicles involved in 
movement of equipment or materials should not make any 
hindrance for the movement of other vehicles and people.  

x) The contractor shall be responsible for implementing the 
requirements of Madhya Pradesh State Pollution Control 
Board (if any). 

xi) The works to be undertaken by the contractor shall inter-
alia include the following: 

 a) Preparation of detailed ‘shop’ drawings and ‘as-built’ 
drawings wherever applicable. 

 b) Pre-commissioning tests as per relevant standard 
specifications, code of practice, Acts and Rules 
wherever required. 

 c) The contractor shall provide all the ‘shop’ drawings or 
layout drawings for all the coordinated services before 
starting any work or placing any order of any of the 
services etc. These ‘shop’ drawings / layout drawings 
shall be got approved from Engineer-in-charge before 
implementation and this shall be binding on the 
contractor. The contractor shall submit material 
submittals along with material sample for approval of 
Engineer-in-charge prior to delivery of material at site.  
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xii) For items where ‘Basic Price’ of materials are stipulated, 
only the difference in the basic price specified in the tender 
and actual price (ex-godown at Bhopal, excluding G.S.T, 
local transportation, any other charges like conveyance, 
loading, unloading & handling charges for delivery at the 
site etc., - bidders may consider these factors while quoting 
the rate), approved by the Bank shall be considered and 
15% towards O.H.C & C.P shall be allowed on such 
difference. The contractor shall take prior approval of the 
Bank for ‘Basic Price’ before procurement of such items 
and produce Cash Bill / Tax Invoice towards procurement 
of such materials. 

xii) The contractor shall arrange visits of authorized official(s) 
of the manufacturer whose materials (costing more than Rs 
1.00 Lakh) have been selected / approved by the Employer 
/ Bank for the work to inspect the materials supplied / 
available at site and whether the materials are being used 
as per the manufacturer’s specifications and specified 
consumption standards and shall be required to submit a 
report on the manufacturer’s letter head addressed to the 
Employer / Bank, under official seal, indicating the 
genuineness or otherwise of the material and its usage 
methodology. No additional payment on this account shall 
be considered. 

Role of 
the 
Employer 
/ Bank. 

Clause - SC 3. 

The Employer / Bank (Reserve Bank of India, Bhopal) shall 
administer and directly arrange for supervision of works, to test 
and examine any materials to be used or workmanship employed 
in connection with the works, monitoring of progress, inspection, 
certification of bills, making payments and implementation of 
various terms, conditions and stipulations of the contract. 

Architect / Engineer. 
 

Clause - SC 4. 

Banks in-house Architect / Engineer will provide the design and 
drawings, specifications. The scope of their work includes inter-
alia planning & designing and periodic inspection and supervision.  

Green building 
requirements 
 

Clause - SC 5. 

The contractor shall adopt the construction practices and 
materials in line with the requirements specified in schedule ‘G‘. 
The contractor shall strictly follow the instructions of Engineer-in-
charge in this regard. 

Inspection of site.  
 

Clause - SC 6. 

Intending bidders shall be deemed to have visited the site and 
examined the site and its surroundings and familiarized 
themselves thoroughly with the site conditions as to the nature of 
the ground and sub-soil and the form and nature of the site before 
submitting the tender. Non-familiarity with the site conditions will 
not be considered as reason either for extra claims or for not 
carrying out the work in strict conformity with the drawings and 
specifications. For site visit, the intending bidder may contact the 
Employer / Bank. 
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Services.  
 
 

Clause - SC 7. 

The contractor shall take due and proper care during execution of 
solar panel system, telecommunication and fire alarm system 
work to protect the existing water / electric services from damage. 
In case, during the execution of work, the contractor notices some 
services which require re-routing, re-fixing / relocating the same 
shall be brought to the notice of the Engineer-in-charge. As per 
the instructions of Engineer-in-charge, further action for rerouting 
shall be undertaken. If the contractor is advised by the Engineer-
in-charge to carry out the required re-routing, the work shall be 
treated as extra item of work and shall be dealt as per the relevant 
clause of GCC.  

Handing over of 
site. 

Clause - SC 8. 

i) The contractor shall be required to complete the following 
documentation with regard to the work within fourteen days 
from the date of award of work: 

a) Signing of the agreement on adequate value of non-
Judicial stamp paper as per the approved format. 

b) Obtaining and submitting all the required Insurance 
Policies as specified in the relevant clause of General 
Conditions of Contract and of specified value 
mentioned in schedule ‘F’. 

c) Submission of the specified Bank Guarantees 
mentioned in Schedule ‘F’ or submission of 
documentary evidence of having instructed his banker 
to prepare the specified Bank Guarantee. 

d) Obtaining and submitting the original Labour License 
or submitting the documentary evidence of having 
applied to the statutory authority in the prescribed form 
for obtaining the Labour License if applicable. 

e) Submitting the details / documents of the contractor’s 
site team as specified in relevant clause of General 
Conditions of Contract and schedule ‘F’ for obtaining 
approval of Engineer-in-charge. 

f) Submitting the detailed work programme as specified 
in the relevant clause of General Conditions of 
Contract for approval of the Engineer-in-charge. 

ii) After complying to the above documentation and other 
statutory requirements required to be complied by the 
contractor before start of the work, the contractor shall be 
handed over the possession of the site. The scheduled 
date of commencement of work shall be reckoned from the 
fourteenth day of the date of award of work or the date of 
handing over the possession of site (if delay is due to any 
reasons beyond the contractor’s control), whichever is 
later. However, any delay in handing over the possession 
of site to the contractor on account of non-submission of 
the above documents / details shall not be considered for 
extension of time. 
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Drawings.  
 

Clause - SC  9. 

The contractor shall keep one copy of all drawings (if any) on the 
works and the Employer / Bank or its representative shall at all 
reasonable time have access to the same. Before the issue of the 
final certificate to the contractor she / he / they shall forthwith 
return to the Employer / Bank all drawings and specifications. 
 
Drawings accompanying the tender documents are indicative of 
the scope or work and issued for tendering purpose only. Detailed 
construction drawings on the basis of which actual execution of 
the work is to be proceeded will be furnished to the contractor 
progressively based on the approved programme after the award 
of the work. 

Further drawings 
and instructions. 

 

Clause - SC 10. 

The Engineer-in-charge shall have full power and authority to 
supply drawings / specifications to the contractor from time-to-
time during the progress of the works such further drawings for 
adequate execution and maintenance of the Works and the 
contractor shall carry out and be bound by the same. 
 
Any further drawings or specifications that may be required by the 
contractor for execution of the work shall be requested by him to 
Engineer-in-charge at least 15 days in advance. 

Contractor’s 
barricades. 
 
 

Clause - SC 11. 

i) The contractor shall erect and maintain at his own cost 
barricades required in connection with his operation to 
guard or protect the entire working area including storage, 
etc. 

ii) Barricades and hazardous areas adjacent to but not 
located in normal routes of travel shall be marked with 
suitable red markers at night without any extra cost.  

iii) The contractor shall also comply with the provisions of 
Environment Protection Act with regard to air, water & 
noise pollution if any.  

iv) The contractor shall provide suitable construction safety 
nets to prevent damage to man / material at site without 
any extra cost. 

Site facilities. 
 

Clause - SC 12. 

The contractor shall arrange for storage space for keeping own 
tools / tackles and other materials for performance of work under 
this contract. Whereas space will be provided by the employer 
free of cost, the safety and security including safety of materials 
for erection purpose as well as subsequent removal of the same 
on completion of ‘work’ under this contract are the responsibility 
of the contractor.  

Lighting: 
The contractor shall ensure that the entire site is provided with 
adequate lighting always when the work is in progress. He shall 
also make additional arrangements for lighting for carrying out 
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the work at night, whenever required.  All costs in this connection 
shall be borne by the contractor. 

Compressed air: 
The contractor shall make her / his / their own arrangement for 
portable compressors, pumps, temporary piping for compressed 
air, vacuum / suction pump if required, for the work including all 
necessary accessories, fittings etc. at his own cost for cleaning, 
testing, flushing etc. 

Construction / 
renovation / repair 
work equipment  
 

Clause - SC 13. 

The contractor shall without prejudice to her / his / their overall 
responsibility to execute and complete the work as per 
specifications and time schedule, progressively deploy adequate 
and appropriate equipment and tools and tackles and augment 
the same as decided by the Engineer-in-charge depending on the 
requirements of the work to suit the work schedule. No equipment 
shall be supplied by the Employer / Bank. 
The contractor shall assess the actual requirement based on the 
quantum and nature of work and arrange to provide the same to 
achieve the progress as per the approved work programme. 

Plant etc, to be 
exclusively for use 
on the works. 
 
 

Clause - SC 14. 

i) All plants, tools and equipment and materials provided by 
the contractor shall when brought on to the site be deemed 
to be exclusively intended for the construction / renovation 
/ repair work and completion of the works and the 
contractor shall not remove the same or any part thereof 
(save for the purpose of moving it from one part of the site 
to another or moving it outside the site for repairs) without 
the previous consent in writing of the Engineer-in-charge 
which shall not be unreasonably withheld. 

ii) Clearing of site on completion: On completion of the works 
the contractor shall remove from the site all the said 
construction plants, tools and equipment remaining 
thereon and any unused materials. 

Care of works / 
plants / equipment. 

 

Clause - SC 15. 

From the commencement to the completion of the works / plant / 
equipment, the contractor shall take full responsibility for the care 
thereof and in case any damage loss or injury shall happen to the 
works / plant / equipment or to any part thereof from any cause 
whatsoever shall at his own cost repair and make good the same 
so that at completion the works / plant / equipment shall be in 
good order and condition and in conformity in every respect with 
the requirements of the contract.  
Finished flooring shall be protected by suitable means while 
carrying out any civil / electrical work either internally or externally 
at no extra cost. 
Mixing mortar / concrete shall not be permitted on bare slab / 
waterproofing treatments / flooring and the same shall be done on 
steel plates / mixing tubs / G.I. trays. Any damage done to the 
slabs / waterproofing treatments / flooring shall be rectified by the 
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contractor at his own cost and which shall be in the form of 
replacing the entire slab / waterproofing treatment / flooring.  
Temporary used materials (for example cables, pipes, valves etc) 
shall not be used for permanent work. All the bought-out items 
supplied by the contractor and billed to Employer / Bank shall be 
considered as Employer’s / bank’s property and due care shall be 
taken for safety of these by the contractor till handing over of work.  

Works to be carried 
out by licensed 
technicians under 
supervision of 
licensed 
supervisors. 

Clause - SC 16. 

a) All electrical works shall be carried out through a licensed 
Electrician under the supervision of licensed supervisor. 
The electrical connections carried out by the contractor 
shall meet the statutory requirements. Changes, if any, as 
incorporated in the statutory rules and regulations from 
time to time shall be applicable to the electrical works done 
by the contractor. 

Particular 
specification and 
additional 
conditions for 
water proofing 
work. 

b) The work shall be got executed as per Bank’s 
specifications and as per the manufacturer’s specifications 
through a specialized agency / authorized applicator as 
approved by the Engineer-in-charge. The contractor shall 
furnish the following particulars immediately after the issue 
of letter of award by the Bank. 

(i) The name of the specialized agency / authorized 

applicator. 

(ii) The trade / manufacturer names and brands of the 

products, which would be used under each item of 

work. 

(iii) List of works where the treatment has been used. 

List of approved 
makes / brands of 
materials 

(c) List of approved makes / brands of materials proposed to 
be used in the work by the intending bidders, under in the 
work are indicated under (C) & (D) of Section - VI. 

Quality assurance 
and quality control. 

Clause - SC 17. 

i) The reports of the test shall be submitted to the Engineer-
in-charge as and when the tests / quality assurance & 
control checks are carried out as per the contract. The 
Engineer-in-charge, after verification / evaluation of the 
results of tests may decide to either reject or accept the 
respective materials / works etc. In case of rejection, the 
contractor shall have to replace the defective material(s) / 
work(s) at the earliest without any additional cost. 

ii) In case the contractor fails to follow the instructions of 
Engineer-in-charge in this regard, the Engineer-in-charge 
may suspend the work till such time the quality of the work 
is ensured. No compensation for delays on account of such 
suspension of work shall be considered. 

Materials at basic 
prices / basic rates. 

Clause - SC 18. 

i) For carrying out certain items of work, the tender provides 
for procurement of certain materials at ‘Basic Prices’ / 
‘Basic Rates’ as specified in the tender document. 
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ii) While quoting the rates, the bidder should base their 
item rates at the ‘Basic Prices’ wherever specified / if 
specified. The said prices are ex-godown at Bhopal and 
are excluding G.S.T, local transportation, any other 
charges like conveyance, loading, unloading & handling 
charges for delivery at the site etc., - bidders may 
consider these factors while quoting the rates. Ex-
godown referred here will be dealer’s godown or rail 
head within the Municipal or city limits or the city where 
the work is being done.  

iii) The contractor shall obtain written approval from the 
Engineer-in-charge before procuring any material for 
which ‘Basic Price’ / ‘Basic Rate’ is specified in the 
tender document.  

iv) ‘Basic Price’ adjustment shall be done on the measured 
quantities for the finished items of work with specified 
‘Basic Prices’ / ‘Basic Rates’. In addition to the difference 
in the ‘Basic Price’ / ‘Basic Rates’ and the actual purchase 
Rate / Price, contractor’s overhead and profit @ 15% on 
the difference shall be considered for the ‘Basic Price’ / 
‘Basic Rate’ adjustment. While carrying out price 
adjustments, no other components such as wastage, 
transportation, handling, insurance, labour, etc., shall be 
considered.  

v) The contractor shall submit copies of all tax paid vouchers 
(original tax paid vouchers shall be shown to the Engineer-
in-charge for verification as and when required by him) for 
full quantity for all items to the Engineer-in-charge in 
support of their claim for adjustment in ‘Basic Prices’ / 
‘Basic Rates’. In the absence of these documents, the 
contractor’s claim for adjustment in ‘Basic Prices’ / ‘Basic 
Rates’ shall not be considered. 

Documents to be 
maintained at site. 
 
 
 
 
 
 
 
 

Clause - SC 19. 

a) The registers / documents specified at Schedule ‘D’ shall 
be maintained at site by the contractor at his own cost and 
updated regularly. 

b) These registers / documents shall be available for 
inspection by Employer's / Bank’s representative or 
Engineer-in-charge or his representative during his site 
visit at all reasonable times. 

c) After completion of work, the contractor shall submit the 
duly completed registers / documents along with all the 
drawings issued to her / him / them for construction 
purpose to the Engineer-in-charge before submission of 
the final bill. 

Progress 
monitoring by the 
Engineer-in-charge 
 
 

Clause - SC 20. 

i) The contractor shall submit his programme for approval of 
Engineer-in-charge within 14 days from the date of award 
of the work as specified in the relevant clause of the 
General Conditions of Contract. 
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ii) Based on the approved programme, the Engineer-in-
charge shall monitor / review the progress through site 
meetings on a monthly interval or earlier, as and when 
required. The meeting should be attended by the 
contractor herself / himself (in case of proprietorship firm) 
or authorized partner / senior official in case of partnership 
firm / limited company along with contractor’s site in-
charge. 

iii) For this purpose, the contractor shall prepare and submit a 
progress report indicating the following:  

 a) Progress for the previous month (duration under 
review) and the planning for the next month and 
materials received during the month (duration under 
review) and expected to be received during next 
month. 

 b) The reasons for major deviations in planned schedule 
and the actual progress achieved along with any 
hindrances / decisions required from the Employer / 
Bank / the Engineer-in-charge.  

 c) Statement of deployment of resources (men and 
machine) and variations, if any, from the planned 
schedule. 

 d) List of variations / extra items if any carried out during 
the previous month (period under review). 

Measurement, 
billing and terms of 
payment. 
 

Clause - SC 21. 

i) The work shall be measured from time-to-time as provided 
in the General Conditions of Contract. The units of 
measurements shall be as defined under the specific item 
description in the Schedule of Quantities. If for any item or 
part thereof, physical measurement is not practicable, 
measurements given in the execution drawings shall be 
adopted. As and when the contractor feels that the gross 
value of work done after adjustment of the value of work 
already received in any previous bill and adjustment of 
advances, if any, has crossed the threshold value specified 
in the Schedule ‘F’ for Running Account Bill, she / he / they 
may raise a bill and submit to the Engineer-in-charge for 
payment. The bill shall invariably be accompanied with the 
following documents: 

a) Signed measurements, as specified in the General 
Conditions of Contract. 

b) Progress reports of the concerned period. 

c) Test certificates / reports of any material considered 
for the first time in the contractor’s bill. 

d) Checklist indicating validity of the labour license if any, 
all the insurance policies, PBGs etc. 

e) Documents evidencing the price of materials (e.g. tax 
paid vouchers etc.,) considered in the bill where ‘Basic 
Rates’ are mentioned, as applicable. 
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f) Delivery challans of the materials. 

ii) The Engineer-in-charge reserves the right to refuse or to 
accept the Running Account bill, if any of the document as 
above is not submitted along with the bill.  

iii) Once the bill is received along with all the required 
documents, the Engineer-in-charge shall arrange to 
process the bill and the payments due to the contractor 
shall be released through NEFT within the specified period 
for honoring the certificates. 

iv) After completion of work and completing all the contractual 
responsibility, the measurement sheets shall be signed 
jointly by the contractor or her / his / their authorized 
representative and Engineer-in-charge or his authorized 
representatives. The contractor shall then submit the final 
bill to the Engineer-in-charge. The final bill shall 
necessarily be submitted along with the following 
documents: 

a) Signed measurements, as specified in the General 
Conditions of Contract. 

b) Copy of last progress report, evidencing the 
completion of work. 

c) Test certificates / reports of any material considered 
for the first time in the contractor’s bill. 

f) Checklist indicating validity of the labour license, all 
the Insurance Policies, PBGs etc. 

g) Documents evidencing the price of materials (e.g. Tax 
paid vouchers etc.,) considered in the bill where 
‘Basic Rates’ / ‘Basic Prices’ are mentioned, as 
applicable. 

h) Delivery challans for the materials. 

j) All the required documents of Guarantees / warranties 
(e.g. water proofing and electrical equipment etc., as 
mentioned in the specifications of respective item). 

k) ‘No claim’ certificate by the contractor except as 
included in the final bill. 

l) Completion plans / drawings / details as specified in 
the General Conditions of Contract. 

v) The Engineer-in-charge reserves the right to refuse to 
accept the Final bill, if any of the document, as above, is 
not submitted along with the bill.  

vi) Once the final bill is received along with all the required 
documents, the Engineer-in-charge shall arrange to 
process the bill and the payments due to the contractor 
shall be released through NEFT within the specified period 
for honoring the certificates. No revised final Bill shall be 
considered by the Employer / Bank. 

vii) All statutory deductions shall be made from the payments 
due to the contractor. 

Place:                                                                                           Signature of contractor: 
Date:                       Address & seal: 
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Important Notes. 

1) Rates for all items, which cannot be done from the ground / floor, shall include for 

providing and erecting strong, free standing and safe, steel tubular, double 

scaffolding as approved by Bank’s Engineer, with properly supported platforms of 

wooden planks / metal panels to facilitate working / inspection at all levels. The 

scaffolding shall not be supported on the building / structure and shall be retained 

till the completion of the work including curing, painting, inspection, measurements 

etc and then it shall be dismantled carefully, removed and cleared from the 

premises. The rate shall also include providing and tying strong safety nets & 

screens, wherever dismantling / plaster / R.C.C repairs have to be carried out at 

higher levels, to avoid direct falling / scattering of dismantled materials / plaster / 

chemicals on the ground / parked vehicles and to avoid accidents / injury to the 

public / staff members. Debris / droppings get accumulated on these nets shall be 

cleaned, lowered and disposed at regular intervals.   

2) Tenderers shall inspect the site and areas to be repaired / repainted and consult 

Bank’s Engineer-in-charge, to acquaint themselves of the scope of work before 

quoting their rates.   

3) The rates quoted shall include preparation of the existing surfaces as described 

under Section - VI. B hereinbelow, with all required materials, labour, tools, 

equipment etc, to the satisfaction of the Bank’s Engineer. 

4) The rates shall include required number of coats of the paints in respect of all the 

following items to make the final finish acceptable to the Bank’s Engineer-in-charge. 

5) The rates shall also include providing, erecting removing and taking away double 

scaffolding for working at any heights and levels up to the top level of the central 

overhead water tank. 

6) Since the work has to be executed in an occupied Residential Colony of the Bank, 

it shall be ensured that work is executed with least possible disturbance to the 

residents. 

7) Contractors shall acquaint themselves of the security procedures of the Bank. They 

shall make necessary arrangements to obtain necessary passes for their workers 

and supervisory staff posted at site against submission of required ID proof as 

required by the Security Officials of the Bank. 
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8) Wherever contractors propose to use equivalent make, the same shall be done with 

prior approval of Banks Engineer in writing. Any additional expenditure and time 

due to this shall be solely on contractor’s account and no claims whatsoever shall 

be entertained in this regard. 

9) The contractor shall submit a properly planned & prepared work programme to the 

Bank before commencement of the work so as to enable the Bank to intimate other 

agencies in advance for smooth working, progress and coordination and the time 

schedule in the work programme should be strictly adhered to. 

10) 5 (five) months period for completion of the work mentioned in the tender is 

inclusive of holidays, Sundays and Saturdays falling within in the contract period. 

However, if the Contractors wish to work on Saturdays / Sundays / beyond normal 

working hours, they shall be permitted to work with prior approval of the Bank. The 

Contractor shall obtain necessary work permits, photo / entry passes well in 

advance for working on Saturdays / Sundays / Holidays / beyond office hours of the 

Bank, for which they shall not be entitled for any additional payment. The 

contractors shall comply with statutory requirements to work on holidays at their 

own risk & cost and indemnify the Bank for any risks associated with it. During the 

visits of VIPs and during important meetings, the contractors shall be required to 

stop the work at certain areas for certain period. 5 (five) months period for 

completion of work is inclusive of such intermittent stoppages and intervening 

monsoon season, which the bidders shall consider while quoting their rates. No 

additional time shall be granted because of these kinds of slowdowns.     

11)  The Contractors shall be responsible for safety & security of their materials / labour 

& fire safety at all the times as per the Safety & Fire Safety Codes provided hereof. 

12) Sealed primer / paint / chemical containers shall be opened for use only in the 

presence of Bank’s Engineers after making necessary entries in the paint / material 

register.  
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13)  Coverage of paint / primer items and repair chemicals, as per actuals, checked at 

site with a sample panel or theoretical coverage furnished by the manufacturer, 

whichever is less shall be considered for arriving at the quantity of these items to 

be consumed in the work. If the actual consumption of materials based on the 

coverage as mentioned above and actual area of painting measured and modified 

with applicable coefficients for various kinds of surfaces, is less than that to be used 

in the work, the contractors shall apply additional coats of paint / chemical to tally 

the consumption required. 

14)  All empty paint / chemical containers shall be retained at site until the entire work 

is completed and measurements taken and recorded. 

15)  Cleaning of canopies / low-level terraces / sunshades etc. are also included in the 

scope of work. 

16)  During progress of the work, care shall be taken to see that the vehicles parked 

outside the buildings and adjacent structures are protected from spilling of plaster / 

chemicals / paint by properly covering and protecting them with plywood boards / 

tarpaulin sheets as directed by the Bank’s Engineer.  

17)  Mode of measurement shall be as prescribed in General Specification of Works. 

Wherever it is not specifically stated, it shall be as per IS 1200. 

18)  The contractor shall furnish A-4 size, computerized sheets printed in the format of 

a conventional Measurement Book (MB), duly machine numbered pages and with 

a provision for inserting MB number. The contractors shall incorporate necessary 

corrections in these sheets as directed by Bank’s Engineer. After incorporating the 

corrections, the contractor shall submit revised copies. All pages of the finalised, 

computerised MB sheets, after due check / test check measurements shall have full 

signature with date of the authorised official of the contractor. The measurement 

sheets approved as ‘final’ shall be bound in the form of a MB at the cost of the 

Contractor and submitted to the Bank. 

 

Date:       Signature of Contractor with seal  

 

Place:       Name and Address: 
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Section - VI. 

Technical Specifications 

A. Technical specifications and requirements for the work to be executed. 

The scope of work covers execution, completion and testing of the work of ‘Repairs to 
damaged plaster & R.C.C members and re-painting of the staircase areas in B- type 
blocks (5 blocks) & C- type blocks (11 blocks) at Bank's Staff Quarters, Char Imli, 
Bhopal, Madhya Pradesh - 462016’ in accordance with drawings (if any) and 
specifications prepared by the Bank and as directed by the Engineer-in-Charge. 

1.1 Quality: 

Materials to be used for the work shall confirm to relevant Indian / International standards 
as far as procurable & best quality of their respective kinds as specified herein and shall 
be of approved make and shall comply strictly with the tests prescribed hereinafter or, 
where tests are not laid down, with the requirements of the latest edition of the relevant 
Indian / International standards approved by the Engineer-in-charge.  

1.2 Inspection and testing: 

Materials before used in the Works shall be subjected to inspection and testing, if so 
required by the Engineer-in-charge, as provided in the Conditions of Contract and 
elsewhere in the specifications. The cost of all samples required for such tests as per 
relevant standards shall be borne by the contractor and the same are deemed to be 
included in the rates of respective items. No materials shall be used in the works unless 
they have first been approved by the Engineer-in-charge or his representative(s).  

1.3 Samples 

Samples of all materials proposed to be used or incorporated in the works and to be 
supplied by the Contractor may be called for at any time by the Engineer or his 
representative.  

1.4 Independent tests: 

Independent tests and analysis of any of the materials, if required by the Engineer-in-
charge may be made from time-to-time by a testing house or analyst appointed by the 
Engineer / Employer / Bank to check the supplier’s works, tests and analysis. The 
frequency, the procedure for the testing and acceptance criteria will be as stated in the 
respective BIS / International Codes. The contractor shall at her / his / their own expenses 
supply and deliver to an approved testing house or analyst such materials, as may be 
directed by the Engineer-in-charge. Should the result of any test be unsatisfactory to the 
Engineer-in-charge or her / his / their representative, the materials represented will be 
rejected. The testing of material(s) (Third party test), if required by the Engineer-in-charge 
shall be carried out through a government / approved laboratory and the testing charges, 
as per actuals shall be reimbursed by the Bank on production of vouchers / paid receipt. 

Wherever testing facilities are not available in India, the contractors shall submit the 
manufacturers’ batch test certificates of the batch of material(s) used in the work.  
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1.5 Technical specification of work: 

1. Detailed procedures and methods for preparation of surfaces:  

a) Ceilings / soffits of roof / floor / waist slabs of stairs etc.: The surfaces of the 

ceilings / soffits etc., to be re-painted shall be prepared by sand papering and dusting. 

However, at locations where flaked / peeled-off layers of paint finish is noticed, such 

loose layers of the finish shall be removed by thorough scrapping, to make the surfaces 

free from any dust / moss / algae / fungi / any foreign matter. Damages to the plaster 

/ cracks shall be made good by providing, rendering and finishing cement plaster, as 

specified under the respective item in the Schedule of Quantities of the tender. The 

newly plastered (repaired) surfaces and furrows on the existing surfaces shall be filled, 

levelled and finished smooth by providing and applying required number of coats of 

white cement-based putty, sand papering, dusting etc., before applying coats of primer 

/ paint.   A coat of appropriate primer / sealer shall be applied to the dry surface before 

application of any coat of paint / finish. 

  

b) Wooden doors / ventilators: The surfaces of the wooden doors / ventilators, to be 

painted / polished shall be prepared by sand papering & dusting and shall be free from 

loose layers of the existing finish, dust / foreign matter etc. Necessary coats of primer 

/ sealer / filler / putty etc., shall be provided, applied and finished wherever required, 

as per the instructions of Bank’s Engineers, to fill the loose knots / cracks / crevices / 

defects and to make the surface even and smooth, before applying coat(s) of paint / 

polish. 

 

c) Wooden hand rails fixed over the balustrades of stairs: The surfaces of the 

wooden hand rails fixed over the balustrades of stairs, to be re-polished shall be 

prepared by through scrapping to remove the existing finish, sand papering & dusting 

etc., and shall be free from loose layers of the existing finish, dust / foreign matter etc. 

Necessary coats of primer / sealer / filler / putty shall be provided and applied and 

finished wherever required, as per the instructions of Bank’s Engineers, to fill the loose 

knots / cracks / crevices / defects and to make the surface even and smooth, before 

applying coat(s) of polish. 

 

d) Metallic surfaces: The metallic surfaces to be re-painted shall be prepared by 

removing the scales / rust, sand papering, dusting etc., and shall be free from rust / 

dust / any foreign matter. These surfaces shall be provided and applied with a coat of 

zinc chromate / epoxy primer of approved make as per the detailed specifications 

under the respective item and manufacturers specifications / instructions, before 

applying any coat of paint over them. 

 

e) Walls, soffits and vertical sides of beams, vertical ends / edges of stairs, waist 
slabs etc.: The surfaces of walls, soffits and vertical sides of beams, vertical ends / 
edges of stairs, waist slabs etc., to be re-painted shall be prepared by sand papering 
and dusting. However, at locations where flaked / peeled-off layers of paint finish is 
noticed, such loose layers of the finish shall be removed by thorough scrapping to 
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make the surfaces free from any dust / moss / algae / fungi / any foreign matter. 
Damages to the plaster / cracks shall be made good by providing, rendering and 
finishing cement plaster, as specified under the respective item in the Schedule of 
Quantities of the tender. The newly plastered (repaired) surfaces and furrows on the 
existing surfaces shall be filled, levelled and finished smooth by providing and applying 
required number of coats of white cement-based putty, sand papering, dusting etc., 
before applying coats of primer / paint.   A coat of appropriate primer / sealer shall be 
applied to the dry surface before application of any coat of paint / finish. 
 

f) Glass panels of doors, windows, ventilators, partitions, other wooden joineries etc., 
shall be thoroughly cleaned before and after painting and these surfaces shall be free 
from paint droppings / stains etc. The floor / wall tarnished during the painting work 
shall also be cleaned on similar lines. 

 

Note:  The procedures and methods of preparation of surfaces are guidelines only 

and the same shall be strictly as per the recommendations of manufacturer(s) of 

paint / finish. 

  
2. Detailed specifications and mode of measurements of different items of work: 
 

1.5.1 Dismantling and removing the existing damaged plaster and re-plastering with 
C.M 1:4 on the walls and R.C.C members in the staircase: 
 

a) Scope of work under the item. 

The scope of work under this item shall be for carefully dismantling and removing the 

damaged portions of the existing cement plaster of any thickness on the internal surfaces 

of the staircase over masonry, R.C.C members etc., in patches of regular geometric 

shapes, using chisel and hammer or any other approved method, to expose the brick work 

/ R.C.C members, without damaging them including removing, lowering and stacking the 

debris at locations shown by the Bank's Engineer within the colony premises, preparing 

the surfaces by raking up and removing the loose mortar / bricks / concrete on the walls / 

R.C.C members  exposed after dismantling and removing the old plaster, washing with 

good quality water, providing and rendering  plaster in CM 1:4 for an average thickness of 

20 mm, prepared using approved quality river sand and approved make Portland cement 

in line, level and plumb and finishing the same , over the surfaces prepared as above 

including levelling the surfaces by providing and patching up the undulations with the same 

mortar on the surfaces of the brick work or R.C.C members exposed after dismantling and 

preparation of the surfaces, to match with the adjacent surfaces. Necessary curing, 

cleaning, disposing the dust / debris generated from the work and carting away the same 

from the Banks premises, cleaning of the surfaces stained / affected during execution of 

the item etc are also included in the scope of the work. 

   

b) Mode of measurement. 

The surface area of the finished work, arrived at by measuring the average length / breadth 
and height / breadth, correct to the nearest centimeters shall be considered for payment. 
The quantities shall be rounded-off to two decimal points.  
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1.5.2 Repairs to damaged R.C.C members: 

a) Scope of work under the item. 

i) Providing and repairing the damaged R.C.C members like columns, roof slabs, beams, 

sill slabs of windows, coping of parapet walls, sunshades, lintels etc, comprising the 

following: 

ii) Carefully dismantling and removing the loose / spalled plaster & concrete to expose the 

intact surfaces of the R.C.C members / corroded reinforcement bars, using hammer and 

chisel or any other approved methods, thoroughly cleaning the exposed surfaces of   

R.C.C members using clean water, wire brush etc, as directed by Bank's Engineer. 

iii) Thoroughly cleaning the corroded reinforcements including removing the rust scales 

using chisel, hammer and approved quality and make rust removing solutions / 

chemicals, used as per manufacturers’ specifications, providing and applying a coat of 

approved make, two components, solvent borne zinc rich epoxy primer / corrosion 

passivator of approved make and brand, for the exposed surfaces of the steel 

reinforcements as per manufacturer’s specifications and as directed by the Bank's 

Engineer. 

iv) Providing and rendering shrinkage compensated / controlled, polymer modified, fibre 

reinforced, cementitious, ready to use, trowelable structural repair mortar of approved 

make and brand  used as per manufacturers’ specifications, for an average thickness 

of up to 20 mm, to repair / re-habilitate the damaged R.C.C members true to plumb, line 

and level to make them up to the original shape & size of the members,  after  preparing 

the surface of the members to be repaired as per manufacturer’s specification  and as 

directed by Banks Engineer. If the average thickness of mortar exceeds 20 mm, it shall 

be done in layers and each subsequent layers of mortar as per the specifications above, 

shall be rendered (which shall be measured separately under item No. 1.5.3 below), 

after proper curing of the previous layer(s), all as directed by the Bank's Engineer. 

v)  Necessary curing, cleaning, disposing the dust / debris generated from the work and 

carting away the same from the Banks premises, cleaning of the surfaces stained / 

affected during execution of the item etc are also included in the scope of the work. 

b) Mode of Measurement. 

Actual surface area of the finished layer, for thickness up to 20 mm shall be worked out by 

measuring the average length and width, correct to the nearest centimeter and considered 

for payment. The quantities shall be rounded-off to two decimal points. 

1.5.3 Providing and rendering additional layers of polymer modified cement plaster: 

a) Scope of work under the item. 

The scope of work under this item shall be for providing and rendering shrinkage 
compensated / controlled, polymer modified, fibre reinforced, cementitious, ready to use, 
trowelable structural repair mortar, all as per the specifications under item No. 1.5.2 above, 
but for additional layers of average thickness of 15 mm, as additional layers over the base 
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layer(s) rendered as per item No. 1.5.2 above or subsequent additional layer(s) under this 
item. These subsequent layers shall be applied after proper curing of the previous layer(s), 
all as per the manufacturers specifications and as directed by the Engineer-in-charge. The 
scope of work also includes necessary scaffolding, curing, disposing the debris generated 
from the work, cleaning of the surfaces stained / tarnished by splashing of the chemicals / 
mortar etc. 

b) Mode of Measurement. 
Actual surface area of the finished layer(s), for an average thickness up to 15 mm shall be 
worked out by measuring the average length and width, correct to the nearest centimeter 
and considered for payment. The quantities shall be rounded-off to two decimal points.  
 
1.5.4 Providing, applying and finishing white cement-based putty on the plastered 

surfaces of walls, vertical sides & soffits of columns, beams, etc. 

a)  Scope of work under the item. 

The scope of work under this item shall be for suitably preparing the newly plastered 
surfaces of the walls, vertical sides & soffits of columns, beams, waist slabs etc., in the 
staircases of B & C type blocks, by providing, applying and finishing, approved quality and 
make white cement-based wall putty for the required thickness to the newly plastered 
surfaces of to make the surfaces even & level, to receive further coats of primer / paint. 
The putty so applied shall be smoothened properly by sand papering, dusting / application 
of further coats of putty as required as per site conditions etc., to make it ready to receive 
further coat of primer / primer as per the standard specifications of the Bank, 
manufacturer’s instructions and as directed by the Bank’s Engineer. 

a) Mode of measurement. 

The total surface (both vertical and horizontal) of the finished work, shall be divided into 
regular geometric shapes. The area of each geometric shape shall be worked out by 
measuring the length / width and width / height correct to the nearest centimeter. The 
quantities shall rounded-off to two decimal points. 
 

1.5.5 Providing and applying 100 % acrylic emulsion, stretchable, water repellent, 
semi-elastomeric external grade paint for external surfaces of buildings / 
structures: 

b) Scope of work under the item. 

The scope of work under this item shall be for suitably preparing the surfaces of walls, 
soffits and vertical sides of beams, vertical ends / edges of steps, waist slabs etc., in the 
staircases, by scraping (wherever peeling-off / delamination of paint layers are noticed), 
sand papering, dusting / brushing to make the surface free of loose layers / flakes of paint 
finishes, loose matter / laitance, to  make the surfaces clean and suitable to receive fresh 
coats of primer or paint, providing and applying a coat of approved quality and make 
exterior grade special primer recommended by the paint manufacturer and two or more 
coats of stretchable, 100% acrylic emulsion, water repellent semi-elastomeric, exterior 
grade paint  of approved make, shade and quality as per manufacturer's specifications, 
standard specifications of the Bank and as directed by the Banks Engineer.   The scope of 
work shall include cost of all materials, labour, transport, tools, scaffoldings etc., required 
for the finished work, all as per site conditions and as directed by the Bank's Engineer. The 
scope of work shall also include, disposing and carting away the dust & debris generated 
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from the work from the Bank's premises, suitably cleaning the surfaces of walls, floor, 
joineries or other structures stained during execution of the item etc., as directed by the 
Bank’s Engineer. 

c)  Mode of measurement. 

The total surface (both vertical and horizontal) of the finished work in the staircases of a 
typical block, shall be divided into regular geometric shapes. The area of each geometric 
shape shall be worked out by measuring the length / width and width / height correct to the 
nearest centimeter. The quantities shall be modified as per the painting *coefficients 
indicated under B. hereinbelow, depending on the type of the surfaces re-painted. The 
total exposed surface area of such a staircase in a typical block shall be arrived at by 
summing up the areas of these individual geometric shapes. The quantity for a typical 
block, arrived at as indicated above shall be used for arriving at the quantities for other 
blocks, with suitable deductions / additions as per site conditions.  The quantities shall 
rounded-off to two decimal points. 
 
1.5.6 Preparing the wooden joineries such as doors, ventilators etc., in the 

staircases, providing and two or more coats of synthetic enamel paint over a 
coat of wood primer: 

 

a) Scope of work under the item. 

The scope of work under this item shall be for suitably preparing the surfaces of wooden 

joineries such as doors, ventilators etc., by removing the loose layers of paint, sand 

papering, filling of the cracks / crevices / fissures etc., with chalk powder putty and making 

the surface smooth by sand papering, dusting etc.,  to receive the fresh coats of primer / 

paint, providing and applying two or more coats of approved quality, make and shade 'satin' 

finish synthetic enamel paint over a coat of approved quality and make wood primer as per 

the standard specifications of the Bank, manufacturer’s specifications and as directed by 

the Bank’s Engineer.  The scope of work shall also include thoroughly cleaning the glass 

panes of these joineries, paint / primer spilled on the walls / floor / joineries or any other 

finishes, including the old spilled paint / stains / dirt etc., using paint removers or any other 

appropriate cleaning material. 

 

b) Mode of measurement. 

The areas of wooden surfaces / joineries, re-painted and finished as above shall be arrived 
at by measuring the plain length / width and height / depth in elevation, of each of such 
surface / joinery, including frames, correct to the nearest centimetre, in the staircase of a 
typical block.  The quantities shall be modified as per the painting *coefficients indicated 
under B. hereinbelow, depending on the type of the surfaces / joineries re-painted. The 
total area of wooden surfaces / joineries in the staircase of a typical block shall be arrived 
at by summing up the areas of these individual wooden surfaces / joineries. The quantity 
for the staircase in a typical block, arrived at as indicated above shall be used for arriving 
at the quantities for other blocks, with suitable deductions / additions as per site conditions.  
The quantities shall be rounded-off to two decimal points. 
 
1.5.7 Preparing the metal doors, ventilators, grills (balustrades of stairs) etc., in the 

staircases, providing and two or more coats of synthetic enamel paint over a 
coat of zinc chromate primer: 
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a) Scope of work under the item. 

The scope of work under this item shall be for suitably preparing the metal doors, 
ventilators, grills (balustrades of stairs) etc., by removing the loose layers of paint, rust / 
mill scales, sand papering, filling of irregularities / crevices / undulations with approved 
quality and make metallic / N.C putty and making the surface smooth by sand papering , 
dusting etc., providing and applying two or more coats of approved quality, make and 
shade 'satin' finish synthetic enamel paint over a coat of approved quality and make zinc 
chromate primer as per the standard specifications of the Bank, manufacturer’s 
specifications and as directed by the Bank’s Engineer.  The scope of work shall also 
include thoroughly cleaning the glass panes of these joineries, paint / primer spilled on the 
walls / floor / joineries or any other finishes, including the old spilled paint / stains / dirt etc., 
using paint removers or any other appropriate cleaning material. 
 
b) Mode of measurement. 

The areas of metallic surfaces of doors, ventilators, grills (balustrades of stairs) etc., re-
painted and finished as above shall be arrived at by measuring the plain length / width and 
height / depth in elevation, of each of such door, ventilator, grill (balustrades of stairs) etc., 
correct to the nearest centimetre, in the staircase of a typical block.  The quantities shall 
be modified as per the painting *coefficients indicated under B. hereinbelow, depending 
on the type of the doors, ventilators, grills (balustrades of stairs) etc., re-painted. The total 
area of such doors, ventilators, grills (balustrades of stairs) etc., in the staircase of a typical 
block shall be arrived at by summing up the areas of these individual door, ventilator, grill 
(balustrades of stairs) etc. The quantity for the staircase in a typical block arrived at, as 
indicated above shall be used for arriving at the quantities for staircases in the other blocks, 
with suitable deductions / additions as per site conditions.  The quantities shall rounded-
off to two decimal points. 

1.5.8 Preparing the surfaces and providing & applying two or more coats of French 
Spirit polish to wooden doors and hand rails fixed on the top of balustrades of 
staircases: 

a) Scope of work under the item. 

The scope of work under this item shall be for preparing the surfaces of wooden doors and 

hand rails fixed on the top of balustrades of staircases by thorough scrapping, sand 

papering, dusting, cleaning, filling and levelling of holes / crevices / cavities / cracks / knots 

/ defects  with approved quality and make wood putty  / fillers / sealers, smoothening the 

surface so prepared by sand papering / dusting etc, providing and applying two or more 

coats of French Spirit Polish of approved make including addition of necessary pigments, 

to get the required finish / sheen etc., as directed by the Engineers of the Bank. 

b) Mode of measurement. 

The areas of the re-polished and finished wooden doors / ventilators, shall be arrived at by 
measuring the plain length / width and height / depth in elevation, of each of such doors / 
ventilators, including frames, correct to the nearest centimetre, in the staircase of a typical 
block.  The quantities shall be modified as per the painting *coefficients indicated under B. 
hereinbelow, depending on the type of the surfaces / joineries re-polished. In this case of 
wooden hand rails, the quantities in the staircase of a typical block shall be arrived at by 
measuring the length of each piece of the rail along its centre line and multiplying the same 
with the linear measurement along the circumference of the wooden rail in cross-section, 
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without any coefficient. The total area of wooden surfaces / joineries in the staircase of a 
typical block shall be arrived at by summing up the areas of these individual wooden doors 
/ ventilators and hand rails, arrived at as above. The quantity for the staircase in a typical 
block, arrived at as indicated above shall be used for arriving at the quantities for staircases 
in the other blocks, with suitable deductions / additions as per site conditions.  The 
quantities shall be rounded-off to two decimal points.  
 
B. * Co-efficients to be applied to get plain areas of painting based on nature / type 

of surface. 
 

(A) Wooden doors, windows, partitions etc. (measured 
flat including frame). 

 

1. Panelled doors, windows etc. 1.30 (for each side). 

2. Flush doors. 1.20 (for each side). 

3. Fully glazed wooden doors and windows etc. 0.80 (for each side). 

4. Carved or enriched work. 2.00 (for each side). 

5. Partly panelled and partly glazed doors, windows 
and partitions. 

 
2.00 (for both sides). 

6. Fully venetian or louvered (not with glazing). 1.80 (for each side). 

7. Low railing with vertical balustrade and bracing. 0.50 (for each side). 

(B) Steel doors, windows etc. (measured flat including 
frame). 

 

1. Plain sheet doors and windows. 1.10 (for each side). 

2. Fully glazed doors and windows. 1.50 (for both side). 

3. Collapsible gates, steel gates, railings etc. 1.10 (for painting all over). 

4. Rolling shutters. 1.00 (for each side). 

5. Partly glazed and partly paneled / louvered doors 
and windows. 

 
2.00 (for each side). 

6. M.S. grills / W.I.  grills & expanded metal / weld 
mesh / crimp-net mesh.  

 
2.00 (for both sides). 

7. General work, expanded metal, grills, grating etc. 1.00 (for painting all over). 

8. Fully venetian or louvered (not with glazing). 1.80 (for each side). 

9. Ornamental main door. 1.20 for each side. 

10 Hand rail grill of balcony. 1.0 (for painting all over). 

  
 
C. List of approved makes / manufacturers / brands of materials: 

 
1. All materials to be used in the work shall strictly conform to the detailed technical 

specifications under each item. 

2. They shall be of the best quality available in the market and conform to the relevant 

Indian / international standards.  

3. If the approved brands mentioned are not available in the market, equivalent 

material with written approval of the Engineer-in-charge only shall be used in the 

work. Wherever the contractor proposes to use equivalent makes (i.e. other than 

those specified), the same shall be done with prior approval of the Engineer-in-

charge. In such cases, it is the responsibility of the contractor to prove, to the 

satisfaction of the Engineer-in-charge, with necessary technical data / documents / 
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tests reports that the equivalent materials proposed to be used in the work conform 

to all the technical specifications / parameters stipulated in the specifications. Any 

additional expenditure and time on account of this shall be solely on contractor’s 

account and no claims whatsoever shall be entertained by the Bank in this regard. 

 

 

 

Sl. No. Material. Approved make / manufacturer. 
 

1. Cement. A.C.C, Ultratech, Coromandel, Ramco, 

Birla, Ambuja or  approved equivalent.  

 

2. White Cement. Birla White, J.K. White or approved 

equivalent. 

 

3. Waterproofing / coating 

chemicals, polymers & other 

chemicals / materials required for 

structural repairs / water-proofing 

works. 

Master Builders Solutions Limited, Pidilite 

Industries Limited, Fosroc (India) Private 

Limited, Sika India Limited or approved 

equivalent. 

 

 

4. Paints, primers, thinners, paint-

removers, French spirit, Melamine 

polish, epoxy paint / primers etc. 

Asian Paints Ltd, ICI Limited (Akzonobel 

Limited), Nippon India Limited, Berger 

Limited, Sheenlac Limited, MRF Limited or 

approved equivalent. 

 

 
 
 
D.  Names of approved products / brands: 
 

Item No. Item. Approved manufacturer.  Product Name. 
 

2. Zinc rich epoxy 
primer / 
corrosion 
passivator. 
 
   

Master Builders Solutions 
Limited. 
 
Fosroc Chemicals (India) 
Limited.   
 
Pidilite Industries Limited.  
 
Or approved equivalent. 

Master Emaco P 130. 
 
 
Nitozinc Primer.  
 
 
Dr. Fixit Epoxy Rich Zinc 
Primer. 
Or approved equivalent. 

2 & 3. Shrinkage 
compensated / 
controlled, 
polymer 
modified, fibre 

Master Builders Solutions 
Limited. 
 
Fosroc Chemicals (India) 
Limited.  

Master Emaco S 348 
 
 
Rendroc SP40. 
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reinforced, 
cementitious, 
ready to use, 
trowelable 
structural repair 
mortar. 

 
Pidilite Industries Ltd.  
 
 
Or approved equivalent. 

 
Dr. Fixit Polymer Mortar HB. 
 
Or approved equivalent. 

4 & 5 Crack filler / 
repair mortar. 

Master Builders Solutions 
Limited. 
 
Fosroc Chemicals (India) 
Limited.  
 
Pidilite Industries Limited. 
 
 
ICICI Ltd (Akzonobel Ltd).  
 
 
Or approved equivalent. 

Master Emaco S 348. 
 
 
Rendroc SP40. 
 
 
Dr. Fixit Polymer Mortar HB. 
 
Aquatech Crack filler - 
Crack filler 10 mm. 
 
Or approved equivalent. 

5 & 9 Exterior grade 
special primer. 

Asian Paints Ltd.  
 
ICICI Ltd (Akzonobel Ltd). 
 
 
Nippon India Ltd. 
  
Berger Ltd. 
 
 
 
Or approved equivalent. 

SmartCare Primero. 
 
Dulux Aquatech Base Coat 
(9 year). 
 
Dr. Bond. 
 
Seal O Primer / 
WeatherCoat Exterior 
Primer. 
 
Or approved equivalent. 

5 & 9. 100% acrylic 
emulsion, 
stretchable, 
water repellent, 
semi-
elastomeric, 
external grade 
paint 

Asian Paints Ltd.  
 
ICI Ltd (Akzonobel Ltd).  
 
 
Berger Ltd. 
 
 
Nippon India Ltd. 
 
 
Or approved equivalent. 

Ultima Protek. 
  
Dulux Weather Shield 
Elastomeric (10 year). 
 
Weather Coat Long Life 10. 
 
Weatherbond Advance (10 
year) 
 
Or approved equivalent. 

6 Wood Primer. Asian Paints Ltd.  
 
ICI Ltd (Akzonobel Ltd).  
 
Berger Ltd. 
 
 

Wood Primer 
 
Wood Primer. 
 
Berger Pink Wood Primer. 
 
Or approved equivalent. 
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Or approved equivalent. 

7 & 8 Zinc Chromate 
Primer. 

Asian Paints Ltd.  
 
 
Berger Ltd. 
 
 
Or approved equivalent. 

True Care Yellow Metal 
Primer. 
 
Berger Zinc Chromate 
Primer. 
 
Or approved equivalent. 

5, 6 & 7 Synthetic 
Enamel Paint. 

Asian Paints Ltd.  
 
 
ICI Ltd (Akzonobel Ltd).  
 
Berger Ltd. 
 
Or approved equivalent. 

Apcolite Premium Enamel 
(Satin). 
 
Dulux Satin Stay Bright 
(Satin). 
Berger Luxol (satin). 
 
Or approved equivalent. 
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Schedule - A. 

Notes for Schedule of Quantities 
 

1. The Schedule of Quantities shall be read in conjunction with the specifications, 

tender drawings and bid documents. The contractor shall not rely merely on the 

description given in the Schedule of Quantities. 

2. Quantities of work indicated in the Schedule of Quantities are only approximate 

and are given to provide a common basis for bidding. The actual quantities of 

work shall be ordered by Employer / Bank as shown on the final drawings 

released for renovation. No claim shall be entertained from contractor if the actual 

quantities or items of work differ from those indicated herein, except where stated 

otherwise. The Engineer-in-charge reserves the right to modify any aspect of the 

scope of Tender at any time during the course of work. 

3. The bidders shall fill their rates online (e-tender) for all the items for the specified 

quantities indicated in Schedule of Quantity. 

Bidders are requested to quote rates including applicable G.S.T on ‘Works 
Contract’. Thus, the final total amount shown in the system including G.S.T 
will be the final bid amount.  No change in quoted rates will be accepted 
after opening of the tender. 

4. Rates shall be quoted in Indian Rupees only. 

5. Rates shall be submitted for all items and they shall be firm for the entire duration 

of the contract and any approved extended period. 

6. The quantities of work actually carried out against each item shall be measured 

and paid at the rates quoted in the Schedule of Quantities wherever applicable or 

otherwise at such rates and prices as may be fixed within the terms of the 

contract.  

7. Bidders shall be deemed to have allowed in his rates the provision, maintenance 

and final removal of all temporary works of whatsoever nature required for the 

proper execution of the works, except for those temporary works for which 

specific items have been provided in Schedule of Quantities.  

8. Abbreviations used are as under: 

i) No. Number. 

ii) Cum. Cubic metre.  

iii) Sqm.           Square metre. 

iv) Rm / M Metre. 

v) L.S Lump sum. 

vi) MT. Metric tonne. 

vii) Kg. Kilogram. 
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S c h e d u l e - B  

 
Material Testing and Quality Assurance Plan. 

 
Contractor shall submit the detailed material testing and quality control plan as per the 

relevant IS codes and standards covering the entire scope of work as per schedule of 

quantity and specifications and on approval from Engineer-in-charge same shall be 

followed while executing the work within the cost quoted. 
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Schedule - C 

 
SAFETY CODE. 

1. First aid appliances including adequate supply of sterilized dressing and cotton 

wool shall be kept in a readily accessible place.  

2. An injured person shall be taken to a public hospital without loss of time, in 

cases where the injury necessitates hospitalization.  

3. Suitable and strong scaffolds should be provided for workmen for all works that 

cannot safely be done from the ground/floor.  

4. No portable single ladder shall be over 8m in length. The width between the 

side rails shall not be less than 30cm (clear) and the distance between two adjacent 

rungs shall not be more than 30cm. When a ladder is used, an extra mazdoor shall 

be engaged for holding ladder.  

5. The excavated material shall not be placed within 1.5m of the edge of the trench 

or half of the depth of trench whichever is more. All trenches and excavations shall 

be provided with necessary fencing and lighting.  

6. Every opening in the floor of a building or in a working platform shall be provided 

with suitable means to prevent the fall of persons or materials by providing suitable 

fencing or railing whose minimum height shall be one meter.  

7. No floor, roof or other part of the structure shall be so overloaded with debris or 

materials as to render it unsafe.  

8. Workers employed on mixing and handling materials such as asphalt, cement 

mortar or concrete and lime mortar shall be provided with protective footwear and 

rubber hand-gloves.  

9. Those engaged in welding works shall be provided with welder’s protective eye 

shields and gloves.  

10. No paint containing lead or lead products shall be used except in the form 

of paste or readymade paint. 

11. Suitable facemasks should be supplied for use by the workers when the paint 

is applied in the form of spray or surface having lead paint dry rubbed or scrapped. 

12. Overalls shall be supplied by the Contractor to the painters and adequate 

facilities shall be provided to enable the working painters to wash during the periods 

of cessation of work.  

13. Hoisting machines and tackle used in the works, including their attachments, 

anchorage and supports shall be in perfect condition. 

14. The ropes used in hoisting or lowering material or as a means of suspension 

shall be of durable quality and adequate strength and free from defects.  
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FIRE SAFETY CODE 

1. Cutting / drilling machine and other electrically operated equipment used at 

site shall be plugged into correctly rated electrical outlets.  

2. Only ISI marked 3 pin plug and other appliances and equipment shall be used.  

3. Electrical power cables/wires used shall not have any joints and shall be properly 

rated.  

4. All electrical appliances i.e. welding, drilling, cutting machine etc. shall be safely 

and securely earthed to prevent leakage current while in operation.  

5. Before commencing the welding work for the first time on any day, fire section 

shall be informed and only after the site inspection by the Fire officers/Personnel, 

work shall be started.  

6. Two buckets of water and sand shall be kept in an easily accessible area on the 

site.  

7. Fire extinguishers recommended and issued by fire officers shall be kept on the 

site.  

8. Used paint drums shall be stored in specified store only after closing them 

properly.  

9. Personal protective equipment such as safety shoes, hand gloves, welder’s 

mask, ear plug, etc., depending upon the requirement of the work shall be 

provided by the Contractor to the workmen to prevent occupational health 

hazards.  

10. The safety belt shall be provided by the Contractor and used by the workmen 

while working from height for more than 10’ from Ground level.  

11. None of the passages near lift lobby and staircases shall be used for stacking / 

dumping any kind of materials/waste.  

12. Both the staircase doors shall be normally kept closed.  

13. None of the fire extinguishers shall be removed/shifted from its designated 

location.  

14. Power supply shall be switched off from the mains when equipment is not in use.  

15. Wood-shavings and saw-dust generated from the work shall be collected on 

daily basis, removed from site and stored at the designated place in proper 

manner.  

16. Any debris generated from the work shall be collected on daily basis, removed 

from site and stored at the designated place in proper manner.  

17. Battery operated emergency light/torches shall be provided by the Contractor to 

the workmen while working beyond office hours.  
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Schedule - D 
 

LIST OF DOCUMENTS TO BE MAINTAINED AT SITE.  
 

Sl. No. Description of the 
document. 

Remarks. 

1. Contract agreement. Certified true copies of the contracts.  

2. Drawings. If applicable. 

3. Work programme 
chart. 

Showing latest item wise progress plan.  

4. Work instruction / 
site order book. 
 

For issue of instructions by Engineer-in-
charge or his representative at site in the 
course of day-to-day supervision. This book 
shall be in the form of triplicate book with 
machine numbered pages. After recording 
the instructions, one copy shall be taken by 
Engineer-in-Charge or his representative, 
another by the contractor and the third copy 
shall remain in the book on which the 
compliance shall be recorded by Contractor 
after taking required action. 

5. Material at site 
register.  

To record the material received and issued 
by on daily basis by the contractor. 

6. Labor report and 
Daily Progress 
Report (DPR). 

To record the labour and DPR by the 
contractor as applicable. 

7. Test reports / 
certificates for 
materials / 
equipment. 

To maintain record of test reports / 
certificates received from manufacturers as 
applicable.  

8. Measurement book. To record measurements of works. 

9. Progress review 
reports along with 
progress 
photographs. 

If applicable. 

10. File and register for 
extra / variation 
order.  

To maintain record of extra / variation items. 

11. Hindrance register. For recording the details of hindrances, 
reasons & its clearance with time period 
jointly signed by the Site Engineer / 
Engineer-in-charge representative and the 
contractor's representative. 

12. Logbook of defects.  To record defects noticed during inspection. 
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Schedule - E 
 

General Rules and Instructions to Bidders (Section - III) - Information. 

Bids in Two 

Bids 

System. 

2. Tender inviting authority   

Ms. Rekha Chandanaveli 

Regional Director 

Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011 

Tel number: 755 - 2519 591 

E Mail id : estatebhopal@rbi.org.in 

Name of the work:  Repairs to damaged plaster & R.C.C 

members and re-painting of the staircase areas in B- type 

blocks (5 blocks) & C- type blocks (11 blocks) at Bank's 

Staff Quarters, Char Imli, Bhopal, Madhya Pradesh - 

462016.                                                      

Estimated cost of work: ₹ 15.35 lakh (Approx.) 

2 & 

14. 

Period during which tender documents will be available in the 

MSTC e-tender portal: From 12:00 Hrs on June 11, 2025 to 

18:00 Hrs on July 01, 2025. 

2 & 

14. 

Due date and time for submission of Part I & II of e-Tender: 

On or before 10:00 Hrs on July 14, 2025.  

Tender submission mode: e-Tender  

e-tender 

truncation 

(or 

transaction) 

fee. 

4 (ii). e-tender transaction fee shall be paid in the MSTC Website 

as applicable, as detailed in schedule H. 

Earnest 

Money 

Deposit 

(EMD)  

 

Last date 

and time 

for receipt 

of EMD at 

RBI Bhopal 

4(iii) 

and 

11. 

EMD of ₹ 30,700/- in the form of NEFT or Bank Guarantee as 

per proforma annexed hereto shall be deposited in original at 

the office of tender inviting authority on before the due date, 

i.e., 10:00 Hrs on July 14, 2025. The account details for 

NEFT transactions are as under: 

Beneficiary Name: RBI Bhopal 

Details for NEFT 

Beneficiary A/c No:   186003001 

IFSC: RBIS0BLPA01 (0 refers to Zero) 

Proof of remittance indicating transaction number and other 

details (scanned copy) shall be uploaded on Bank’s 

approved e-tender portal along with other tender documents 

mailto:estatebhopal@rbi.org.in
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and the same shall also be sent via email to 

estatebhopal@rbi.org.in  

Clarificatio-

ns and pre-

bid 

Meeting. 

5 a. Date, time & mode of submission of pre-bid queries if any 
by eligible bidders:  Before 15:00 Hrs on July 01, 2025, by 
e-mail to estatebhopal@rbi.org.in 
b. Date, time & mode of pre-bid meeting:  July 02, 2025, at 

11:30 Hrs, offline. 

c. Venue for Pre-bid meeting:  

Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011.  

Opening of 

bids. 

16. a. Date, time & mode of opening of Techno-commercial bid 

(Part I): 11:30 Hrs on July 14, 2025, in e-tender mode.  

Date & time for opening of Price-bid (Part II): Will be 

communicated to the eligible bidders through e-mail. 

Bid validity. 17. Bid validity - Three months (3 months) from the date of 

opening of Part I of the tender. 

Time for 

completion 

of work. 

23. Time allowed to complete the work: 5 (five) months from 

the 10th day of issue of written order to commence the 

work or date of handing over the site whichever is later. 

mailto:estatebhopal@rbi.org.in
mailto:estatechennai@rbi.org.in
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Schedule - F 
 

General Conditions of the Contract (Section - IV) - Information. 
 

Definitions. 

 2. i) Name of the Work: Repairs to damaged plaster & R.C.C 
members and re-painting of the staircase areas in                    
B- type blocks (5 blocks) & C- type blocks (11 blocks) at 
Bank's Staff Quarters, Char Imli, Bhopal, Madhya 
Pradesh - 462016.                                                      

 iii) Employer:  

Regional Director 

Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 

 xiii) The Engineer-in-charge: 

Assistant General Manager (Tech-Civil)  

Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh – 462011. 

 xxii) The percentage mentioned to cover all overheads and profits 
- 15%. 

Discrepancies 

and adjustment 

of errors (order 

of preference). 

 

8.2 The competent authority: 

Regional Director 

Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 

CLAUSES OF CONTRACT. 

Performance 

Guarantee. 

Clause - 1. 

(i) Time allowed for submission of Performance Guarantee from 

the date of award of work - 14 days. 

(ii) Maximum allowable extension of time for submission of 

Performance Guarantee beyond the period specified under (i) 

above without penalty - 7 days. 

(iii) Maximum allowable extension of time for submission of 

Performance Guarantee beyond the period specified in (ii) 

above with late fee @ 0.10% of the amount of Performance 

Guarantee per day - 7 days. 
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Recovery of 

Security 

Deposit. 

Clause - 1 A. 

Retention percentage - 5% from every bill subject to 5% of the contract 

amount. 

Compensation 

for delay 

Clause - 2. 

Authority for fixing compensation under clause 2:  

Regional Director 

Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 

Compensation at the rate of ₹ 3,850/- per week or part thereof on pro-

rata basis for period of less than one week. 

Time and 

extension for 

delay. 

Clause - 5. 

Date of commencement: 10th day from the date of award of work. 

Time allowed for completion of work: 5 (five) months from the 10th day 

of issue written order to commence the work or date of handing over 

the site whichever is later. 

(i) Recovery is Not Applicable 

5.3 

& 

5.4. 

Regional Director 

Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 

 Clause - 6 or Clause - 6A. 

Measurements 

of work done. 

Clause applicable - 6A. 

Payment on 

interim 

certificate to be 

regarded as 

advances. 

 

Clause - 7. 

(i) Gross va lue  o f  work done together with net payment / 

adjustment of advances for material collected, if any, since the 

last such payment eligible for raising Running Account bill 

(Interim payment) - ₹ 10.00 Lakh. 

(ii) Retention percentage for interim payments - 5% from every bill. 

(iii) Total Retention Money - 5% of the contract amount plus 5% 

Performance Bank Guarantee. 

(iv) Retention period for the Retention Money - up to successful 

completion of Defects Liability Period (DLP). 

(v) Period of honoring interim certificates - 45 days from the date 

of receipt of complete bill along with all the documents as 

specified in Special Conditions of Contract. 

Clause - 11 A. 
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Action in case 

work not done as 

per 

specifications 

Regional Director 

Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 

Deviations / 

variations 

extent and 

pricing. 

Clause - 12. 

Deviation limit beyond which clause 12.2 C shall apply - 25% beyond 

the tender item quantity specified in the Schedule of Quantity. 

 

 

 

Deviation -
deviated 
quantities and 
pricing 

Contractor 
liable for 
damages, 
defects during 
Defect Liability 
Period. 

Clause - 17. 

Defects Liability Period (DLP) - 12 months from the date of ‘virtual 
completion’ of the work and handing over the completion Certificate to the 
Employer / bank 
 
Competent Authority for deciding reduced rates:  

Regional Director 

Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 

Settlement of 
d isputes & 
arbitration. 
 

Clause - 25. 

Competent Authority for referring the dispute:  

Regional Director 

Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 
 
Place of Arbitration - Bhopal, Madhya Pradesh, India. 

W ater and  
e lec t r i c  
power  supply 
for work and 
alternate water 
supply 
arrangements. 

Clause - 31. 

Bank will made available water and electricity power supply required 

at one point free of charge. Contractor shall arrange to make 

arrangement for connection with safety fixtures. 

 

Insurance in 
respect of 
damages to 

Clause - 33. 

Contractor shall take following Insurance Policies: 

1) Contractor’s All Risk Policy for the full Contract Value for entire 
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Persons and 
Property 
 

Contract Period. 

2) Workmen Compensation Policy for all workmen deployed at site. 

3) Third Party Liability Policy as per following details: 

a) For injury to persons - Rs 2.00 lakh per person per accident. 

b) For damage to property - Rs 5.00 lakh per accident, subject to 
overall ceiling as per extant insurance guidelines. 

Employment of 
technical staff 
and employees. 

Clause - 34. 

Minimum required personnel at site shall be as below, failing which 
recovery at the specified rates as below shall be effected from the 
contractor: 

 
 

SL. 
No. 

Designation. 
Minimum 
number of 
personnel. 

Minimum 
professional
/ technical 

qualification 

Minimum 
years of 
relevant 
experien

ce 

Rate of recovery per 
head per day for 
non-compliance 

1. Site 
supervisor 
(Civil)  
(Full time). 

1 B. E / B. Tech 
/ Diploma 

5 ₹ 1000/-  

 
Note - * Project Manager shall be posted to site during the progress of work as and when 
required.  
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Schedule - G 

GREEN BUILDING REQUIREMENTS 

Reserve Bank of India (RBI) intend to follow Indian Green Building Council (IGBC) 

norms for Green Interiors space while carrying out the work of ‘Repairs to damaged 

plaster & R.C.C members and re-painting of the staircase areas in B- type blocks 

(5 blocks) & C- type blocks (11 blocks) at Bank's Staff Quarters, Char Imli, Bhopal, 

Madhya Pradesh - 462016. IGBC Green Existing Building involves complying with the 

green building specification like using of certain green materials, following of 

sustainable procedures and certain measures during Renovation/up gradation stage, 

as spelt out in this document. Accordingly, various parameters related to Green building 

have been incorporated in the design by the RBI/Employer. The contractor shall ensure 

to comply the material specifications/ works as per Schedule of Quantities for the 

respective items and all the work procedures/ processes as specified in this schedule. 

The contractor shall ensure that the following facilities for workers are provided 

(i) First aid and emergency facilities 

(ii) Adequate drinking water facilities 

(iii) Personal protective equipment  

(iv) Dust suppression measures 

(v) Adequate illumination levels in construction work areas 

 

All Repairs / Waterproofing activities over the duration of the project should be 

sequenced carefully to minimize the impact on the indoor air quality of office building. 

Note: The below photographs are given just for reference purpose, they do not 

refer to any specific brands/makes. 

 
 
 
 
 
 
 
 
 
Ducts Wrapped With Plastic To Avoid Dust            Ducts Stored with Properly Wrapped 
with Plastic 
Cleaning Prior To Installation 
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Equipment covered during Construction                Equipment covered during 
Phase      Construction Phase 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
.  
 

 

 
 
Segregated Waste Stored on Site – Cement Bags and Scrap area on Site marked 
with 
signage 
 
 
 
 
 
 

 
 
             

 
 
 
 



Page 118 of 165 

 

 

 

 

Schedule - H 
 

             IMPORTANT INSTRUCTIONS FOR e - TENDER 
 

Guidelines for e-Procurement 
  

Bidders are requested to read and understand the terms & conditions of this tender before 
submitting their online tender.   
 
Process of e-tender:   
 
A) Registration: The process involves vendor’s registration with MSTC e-procurement 
portal which is free of cost. Only after registration, the vendor(s) can submit his / their bids 
electronically. Electronic Bidding for submission of Techno-Commercial Bid as well as 
Price Bid will be done over the internet. The vendor should possess Class III signing type 
Digital Certificate.  Vendors must make their own arrangement for bidding from a PC 
connected with internet.  MSTC is not responsible for making such arrangement. (Bids will 
not be recorded without Digital Signature).    

  
Special Note: The Techno-Commercial Bid and Price Bid must be submitted on-line 
through https://www.mstcecommerce.com/eprocn/ 
 

1) Vendors are required   to register themselves online with 
www.mstcecommerce.com => e-Procurement => PSU/Govt depts. => Select RBI 
Logo => Register as Vendor =>  Filling up details and creating own user id and 
password => Submit. 

  
2) Vendors will receive a system generated mail confirming their registration in their e-

mail which has been provided during filling the registration form. In case of any 
clarification, vendors may contact RBI / MSTC before the scheduled time of the e- 
tender.   

  
Contact Persons (RBI - During Office Hours only):   
  

1) Shri. Sabu Antony, Manager (Tech-Civil), Estate Department 
755-2519570 / estatebhopal@rbi.org.in 
 

2) Shri. Srikant Satish Sharma, Manager, Estate Department   
755-2519598 / (estatebhopal@rbi.org.in) 
 

3) Smt. Pratiba Bais, Assistant Manager, Estate Department 
755-2519569 / estatebhopal@rbi.org.in  
 

Contact Persons (MSTC Ltd – During Office Hours only):   
 
Contact person (MSTC Ltd): For system related technical assistance: MSTC IVRS 

Helpdesk number: 07969066600 After system settings please download ‘Bidding Guide’ 

for better understanding the bid submission process MSTC Bhopal Office numbers: 0755-

2552241, 2593772, 2593775, 2593776; Mr. Neeraj Mathur, Manager, Mobile phone No. 

8871111473, Email: bplopn4@mstcindia.in , mstcbpl@mstcindia.in 

http://www.mstcecommerce.com/
mailto:mstcbpl@mstcindia.in
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 B) System Requirements:  
 

i) Windows 7 or above Operating System.  
ii) IE-7 and above Internet browser.  
iii) Signing type Digital Signature  
iv) Latest updated JRE 8 (x86 offline) software to be downloaded and installed in 

the system.   
  

To disable ‘Protected Mode’ for DSC to appear in the signer box following settings may 
be applied. 
 

• Tools => Internet Options => Security => Disable protected Mode If enabled- 
i.e., Remove the tick from the tick box mentioning ‘Enable Protected Mode. 
 

Other Settings:  

• Tools => Internet Options => General => Click on Settings under ‘browsing 
history / Delete Browsing History’ => Temporary Internet Files => Activate ‘Every 
time I Visit the Webpage”.  

  
To enable ALL active X controls and disable ‘use pop up blocker’ under Tools => Internet 
Options => custom level (Please run IE settings from the page www.mstcecommerce.com 
once) 
 
The ‘Techno-Commercial Bid’ and the ‘Price Bid’ shall have to be submitted online at 
https://www.mstcecommerce.com/eprocn/. Tenders will be opened electronically on 
specified date and time as given in the tender.   
 
All entries in the tender should be entered in online Technical & Commercial Formats 
without any ambiguity.  
 
Special Note towards Transaction fee:   
 
The vendors shall pay the transaction fee using ‘Transaction Fee Payment’ link under 
“My Menu” in the vendor login. The vendors must select the particular tender from the 
event dropdown box. The vendor shall have the facility of making the payment either 
through NEFT or online payment. On selecting NEFT, the vendor shall generate a challan 
by filling up a form. The vendor shall remit the transaction fee amount as per the details 
printed on the challan without making change in the same. On selecting online payment, 
the vendor shall have the provision of making payment using its Credit / Debit Card / Net 
Banking. Once the payment gets credited to MSTC’s designated bank account, the 
transaction fee shall be auto authorized, and the vendor shall be receiving a system 
generated mail. Transaction fee is non-refundable. A vendor will not have the access to 
online e-tender without making the payment towards transaction fee. 
 
Note  
 
Bidders are advised to remit the transaction fee well in advance before the closing time of 
the event so as to give themselves sufficient time to submit the bid.   

http://www.mstcecommerce.com/
https://www.mstcecommerce.com/eprocn/
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Information about tenders / corrigendum uploaded shall be sent by email only during the 
process till finalization of tender. Hence the vendors are required to ensure that their e-
mail ID provided is valid and updated at the time of registration of vendor with MSTC.  
Vendors are also requested to ensure validity of their DSC (Digital Signature Certificate).  
E-tender cannot be accessed after the due date and time mentioned in NIT.  
 
Bidding in e-tender:  
 
a) The process involves Electronic Bidding for submission of ‘Techno-Commercial Bid’ 

(Part-I) and ‘Price Bid’ (Part-II).  
 

b) The vendor(s) who have submitted transaction fee can only submit their Bids through 
internet in MSTC website www.mstcecommerce.com => e-procurement => PSU / Govt. 
depts => Login under RBI => My menu => Auction Floor Manager => live event => 
Selection of the live event.  

 
c) The vendor should have running JAVA application. This exercise must be done 

immediately after opening of Bid floor. Then they must fill up Common terms / 
Commercial specifications and save the same. After that, they should click on the 
‘Techno-Commercial Bid’. If this JAVA application does not run, then the vendor will 
not be able to save / submit his ‘Techno-Commercial Bid’.  

 

d) After filling the ‘Techno Commercial Bid’, vendors must click ‘save’ for recording the 
same. Once the ‘Price Bid’ link becomes active and the details are filled up, vendors 
must click on ‘save’ to record the ‘Price Bid’. After both the ‘Techno-Commercial Bid’ & 
‘Price Bid’ have been saved, vendor must click on the “Final submission” button to 
register the bids. 

 
e) Pages of Part I (Techno-Commercial Bids) of the tender where details shall be filled in 

and signed, shall be downloaded from the uploaded tender documents, details filled in, 
signed and uploaded. Vendors are instructed to use ‘Attach Doc’ button to upload 
documents. Multiple documents can be uploaded.  

 

f) In all cases, vendors are advised to use their own ID and Password along with Digital 
Signature at the time of submission of their bids.  

 

g) During the entire e-tender process, the vendors will remain completely anonymous to 
one another and to everybody else.  

 
h) The e-tender floor shall remain open from the pre-announced date & time and for as 

much duration as mentioned above.   
 
i) All electronic bids submitted during the e-tender process shall be legally binding on the 

vendor. Any bid will be considered as the valid bid offered by that vendor and 
acceptance of the same by the ‘Buyer’ will form a binding contract between ‘Buyer’ and 
the ‘Vendor’ for execution of the work.  

 

http://www.mstcindia.com/
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j) It is mandatory that all the bids are submitted with Digital Signature Certificate 
otherwise the same will not be accepted by the system.  

  
k) ‘Buyer’ reserves the right to cancel or reject or accept or withdraw or extend the tender 

in full or part, without assigning any reason thereof.   
 

No deviation of the terms and conditions of the tender document is acceptable after 
opening of Part I of the tender. Submission of bid in the e-tender floor by any vendor 
confirms his acceptance of terms & conditions for the tender. Any order resulting from this 
tender shall be governed by the terms and conditions mentioned therein.  The tender 
inviting authority has the right to cancel this e-tender or extend the due date of receipt of 
bid(s) without assigning any reasons thereof.  
 
Vendors are requested to read the vendor guide and see the video in the page 
https://www.mstcecommerce.com/eprocn/  to familiarize them with the system before 
bidding. 

Bidders are requested to quote rates including applicable G.S.T on ‘Works 
Contract’. Thus, the final total amount shown in the system including G.S.T will be 
the final bid amount.  No change in quoted rates will be accepted after opening of 
the tender. 
 
 

I/We hereby declare that I/we have read and understood the information provided in 
Schedule A to Schedule H above. 
 

Place:                    

                   Signature of bidder with seal 

Date: 

  
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.mstcecommerce.com/eprochome
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SECTION - VIII. 

 
 
 
 
 
 
 
 

ANNEXURES 
 

 TO 
  

VARIOUS SECTIONS  
AND SCHEDULES  
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Annex 1. 

 
Pre-qualification/Eligibility Criteria forms.   

 
Format 1 

Basic Information. 
 

 

1(a) Name of the Contractor / firm.  

2. Details of registration of the firm:  
whether Sole Proprietorship / 
Partnership firm / Private Limited / 
Limited or Co-operative Body etc, or 
MSME Registration etc., (upload the 
relevant documents in support 
thereof). 

 

2(a) Name of the proprietor or Partners / 
directors of the organization / firm. 

 
 
 

2(b) List of Technical personnel may be 
as per format 1A and uploaded. 

 

 

3(a) Registered Address.  
 

 
 
 
 

3(b) Address for correspondence.   

4(a) Contact person.  

4(b) Designation.  

4(c) Telephone No.   

4(d) Mobile No.  

4(e) FAX / Tele-fax:  

4(f) e-mail id.  

5(a) (i). GST Registration details and No. 
(ii). PAN No. 
(Upload relevant documents) 

 

5(b) Details of registration of labour, ESI, 
EPF if any. 

 

5(c) Whether registered with Govt. / semi-
Govt. / municipal corporation or any 
other public organizations. 

 

6 Number of years of experience of 
contractor / Firm of contractor in the 
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field. (Upload relevant documents as 
per Format 2). 

7 In case the company is subsidiary, 
the involvement, if any, of the Parent 
Company in the Bank’s proposed 
work.: 

 

8 Was the applicant ever required to 
suspend the eligible works for a 
period of more than six months 
continuously after commencement? 
If yes, then furnish the reasons 
thereof. 

 

9 Has the agency or any constituent 
partner in case of partnership firm, 
ever abandoned the awarded works 
before their completion? If so, give 
name of the project and reasons for 
abandonment. 

 

10 Has the agency or any constituent 
partner in case of partnership firm, 
ever been debarred / black-listed for 
competing in any organization at any 
time? If so, give details 

 

11 Has the agency or any constituent 
partner in case of partnership firm, 
ever been convicted? 

 

12. Whether the agency is involved in 
frequent civil suit / litigations in the 
contracts / being executed now or any 
court cases pending in which the 
bidder is a party. If yes, please furnish 
the details in proforma given below.  

Yes / No. 

   

 

Sl. No. Name of 
the 

project 
and 

Employer. 

Nature of 
work. 

Work 
order No 

and 
Date. 

Present 
stage of 

work. 

Value of 
contract. 

Brief details of 
litigation. 

1.  2.  3.  4.  5.  6.  7.  

       

 
 
Place:                  Signature of bidder: 
 
Date:                  Address & seal: 



Format 1A 

List of Technical Personnel, Giving Details about their Technical Qualifications, Experience including that in RBI. 

 

Sl. 
No. 

Name. Age. Qualifications. Construction 
experience. 

Nature of 
works 

handled. 

Name of the 
projects 
handled 
costing 

more than ₹ 
lakh. 

Date from 
which 

employed in 
your 

organisation. 

Indicate special 
experience (if any) 
such as Advanced 

Construction 
management 

techniques like CPM / 
PERT and indicate 

projects in which such 
techniques were 
employed if any.  

1.  2.  3.  4.  5.  6.  7.  8.  9.  

  
 

       

  
 

       

  
 

       

  
 

       

 
 

Place:                              Signature of bidder: 
 
Date:                              Address & seal 
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Format 2 

PREVIOUS WORK EXPERIENCE  
List of important similar works executed by the contractor / firm  

(Works completed before June 01, 2020). 
 

 
 

Note:  
1. Details to be furnished along with relevant documents and shall be uploaded along with Part I. 

2. This work list is for reckoning minimum 5-year experience as specified in Sl. No B of Pre-Qualification document. 

 

Signature of the bidder with seal 

Sl. 
No. 

Name of 
similar work 
and location 

Nature of 
work 

involved in 
the 

contract 
(e.g. 

Renovation 
of office 
building, 

residential 
quarters). 

Name of the 
owner/ client and 

Architect. Also 
indicate whether 
Government or 

Semi- 
Government or 

Private Body with 
full postal 
address. 

Cost of work Period of completion Reason 
for 

delay, if 
any 

Whether 
work was 

left 
incomplete 
or contract 

was 
terminated 
from either 

side? 

Litigation/
Arbitration

, if any 
with 

details. 

Any 
other 

relevant 
informati

on. 
Date of 
commencem
ent of work 

Scheduled 
date of 
completion   

Actual date 
of 
completion  Contract 

Amount ( ₹ 
lakh) 

Actual value 
of work done  
( in ₹ lakh) 

1. 2. 3. 4. 
 

5 a 
 

5 b 
6a 6b 6c 7 8 9 10 
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Format 2A 

List of important similar works ‘in hand’  
 

Sl.

No. 

Name of the wok 

and location  

Nature of 

work involved 

in the 

contract 

Name of the owner 

and Architect 

Whether 

Government or 

Semi- Government 

or Private Body 

with full postal 

address. 

Contract 

Amount in ₹ 

Completion Period Present stage of 

work with reasons 

if the work is 

getting delayed 

Any other relevant 

information  

Stipulated Expected   

1 2 3 4 5 6(a) 6(b) 7 8 

  

 

       

  

 

       

  

 

       

 
 
 

Signature of the bidder with seal 
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Format 3 

Details of similar eligible work(s) (qualifying) completed during last five years ending May 31, 2025, from June 01, 2020 
[Work(s) costing above the minimum value specified in pre-qualification criteria]. 

 

Note 
1. This list of work is for each qualifying works as specified in section C of Pre-qualification criteria. 

2. For each of the qualifying works, client certificate as per Format 3A shall be uploaded. 

                  Signature of the Bidder with seal 

Sl. 
No. 

Name of 
similar work 
and location 

Nature of 
work 
involved in 
the 
contract 
(e.g. 
Renovatio
n of office 
buildings/ 
residential 
quarters). 

Name of the 
owner/ 
client and 
Architect. 
Also 
indicate 
whether 
Governmen
t or Semi- 
Governmen
t or Private 
Body with 
full postal 
address. 

Name, e-mail 
ID, 

telephone 
(land line 

and 
mobile) 

nos., Fax 
no. of the 

contact 
executive 

(the person  
of bidders 
client who 

can be 
contacted  

by the bank 
in case it is 

so 
needed). 

Cost of work Period of completion Reaso
n for 
delay, 
if any 

Whether 
work was 
left 
incomplete 
or contract 
was 
terminated 
from either 
side? 

Litigatio
n/Arbitr
ation, if 
any 
with 
details. 

Any 
other 
relevant 
informat
ion. 

Date 
of 
comm
encem
ent of 
work 

Sched
uled 
date of 
comple
tion   

Actual 
date 
of 
compl
etion  

Contr
act 
Amou
nt (₹ 
lakh) 

Actual 
value 
of 
work 
done  
(in ₹ 
lakh) 

1.  2.  3.  4.  
5.  6 

a 
6b 

7a 7b 7c 8 9 10 11 
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Format 3A 

CLIENT’s CERTIFICATE REG. PERFORMANCE OF CONTRACTOR (On Client’s Letter Head) 

 

Name & address of the Client     : 

      Details of Works executed by Shri /M/s   : 

1. Name of work with brief particulars    : 

2. Agreement No. and date     : 

3. Agreement amount      : 

4. Date of commencement of work     : 

5. Stipulated date of completion     : 

6. Actual date of completion     : 

7. Details of compensation levied for delay (indicate amount) if any: 

8. Gross amount of the work completed and paid   : 

9. Name and address of the authority under whom works executed: 

10. Whether the contractor employed qualified Engineer during execution of work? 

11.  i) Quality of work (indicate grading)     :   Outstanding/Very Good/ Good/Satisfactory/poor 
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(ii) Amt. of work paid on reduced rates, if any. 

  12. i) Did the contractor go for arbitration? 

ii) If yes, total amount of claim 

iii) Total amount awarded 

      13.  Comments on the capabilities of the contractor. 

a) Technical proficiency   :  Outstanding/Very Good/ Good/Satisfactory/poor 

b) Financial soundness   :  Outstanding/Very Good/Good/Satisfactory/poor 

c) Mobilization of adequate T&P  :  Outstanding/Very Good/Good/Satisfactory/poor 

d) Mobilization of manpower   :  Outstanding/Very Good/Good/Satisfactory/poor 

e) General behavior    :  Outstanding/Very Good/Good/Satisfactory/poor 

Signature of the Reporting Officer* with Office seal  

Note: (i) All columns should be filled in properly 

(ii) * Clients Report/certificate (a) for each of qualifying similar completed works carried out for Government/ public sector 

companies, the certificate should be signed by the concerned Executive Engineer or an officer in an equivalent or higher 

rank (b) for each of the qualifying similar completed works carried out for Private companies shall accompany Tax 

deduction at source, TDS certificate has to be submitted for proving the credentials/contract amount. 
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Format 4 

FINANCIAL INFORMATION 

Sr.no. Details 

Financial Year 

2021-2022 

₹ in lakh 

2022-2023 

₹ in lakh 

2023-2024 

₹ in lakh 

1 Gross Annual financial turn over certified by 

Charted Accountant. 

   

2 Profit/ Loss    

 

Note: 

i. Statement shall be supported by figures in balance sheet/ profit & loss account with copies of audited annual financial 

statements/ accounts of the business of the bidder duly certified by a Charted Accountant. The Income Tax Clearance 

Certificates / Income Tax Assessment orders along with the latest final accounts of the business of the contractor duly certified 

by a Chartered Accountant, as a proof of creditworthiness. 

ii. Upload supporting documents 

 
 

Signature of the bidder with seal 
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Format 5 

 
FORM OF BANKERS' SOLVENCY CERTIFICATE FROM A SCHEDULED BANK 
(On Bankers’ Letter Head) 

To 
Ms. Rekha Chandanaveli 
Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 
    

This is to certify that to the best of our knowledge and information M/s. / Shri.............. a customer of our bank having marginally 

noted address, are/is respectable and can be treated as good for  any  engagement  up   to   a   limit   of  ₹.............(Rupees   

............................................................). This certificate is issued without any guarantee or responsibility on the bank or any of its 

office₹     

    

     

For the Bank with Name, Designation & Seal   

 

Note:- (i) Bankers' certificates should be on letter head of the Bank  
(ii) In case of partnership firm, certificate to include names of all partners as recorded with the Bank. 
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Format 5A 

Details of Bidder’s Banker 

1 Name and full Address of the Banker  

2 Name of contact executives, Email ID, contact 

numbers (land line and mobile), Fax number 

etc.  

(The person can be contacted at the office of 

their banker by the Bank in case it is needed.) 

 

 

  

 

Signature of the bidder with seal. 

 

 

 

 

 



Annexure - 2. 
 

Draft Articles of Agreement 
 

(On Non-Judicial Stamp Paper of appropriate value) 
 

यह करार वर्ष 2025 को ______________________तारीख को भोपाल  में, प्रथम पक्षकार भारतीय 

ररज़वष बैंक जिसका मुख्य कायाषलय मुम्बई में है (जिसे आगे बैंक/जियोक्ता कहा िाएगा)  तथा जितीय 

पक्षकार मेससष ------------------------------------------------------ जिसका पंिीकृत कायाषलय --

-------------------- -------------------------------------------- में स्थित है (जिसे आगे ठेकेदार 

कहा िाएगा) के बीच जकया िाता है। 

ARTICLES OF AGREEMENT made the _____day of ________month of Year 2025  

between the Reserve Bank of India, Bhopal having its Central Office at Mumbai 

(hereinafter called "The Bank/Employer") on the other part and M/s 

_________________, having its office at ___________ (hereinafter referred to as the 

"Contractor") which expression shall unless it is repugnant to the context or meaning 

thereof deemed to include his heirs, representatives, administrators and assigns of the 

OTHER part 

 

िबजक जियोक्ता, ‘बैंक के स्टाफ क्वार्टर, चार इमली, भोपाल, मध्य प्रदेश - 462016 में बी-र्ाइप 

ब्लॉक (5 ब्लॉक) और सी-र्ाइप ब्लॉक (11 ब्लॉक) में क्षतिग्रस्त प्लास्टर और आर.सी.सी. संरचना 

की मरम्मि और सीत़ियो ंके के्षत्र की पुनः  पेंतरं्ग’ करवािे का इचु्छक है और उसिे जिर्ाषररत कायष की 

ड्र ाइंग, जवजिष्टताओ ं और पररमाणो ं की सूची आमंजित की है। तथा िबजक संख्या ________ से, 

………………. तक की उक्त ड्र ाइंग, जवजिष्टताओ,ं और पररमाणो ंकी सूची के संबंर् में पाजटषयो ंया 

उिकी ओर से हस्ताक्षर जकए गए हैं। 
 
WHEREAS the Employer is desirous of ‘Repairs to damaged plaster & R.C.C 
members and re-painting of the staircase areas in B- type blocks (5 blocks) & 
C- type blocks (11 blocks) at Bank's Staff Quarters, Char Imli, Bhopal, Madhya 
Pradesh - 462016’. (hereinafter called “the said work”) and has caused drawings, 
specifications and schedule of quantities describing the work to be done.  AND 
WHEREAS the said drawings from Numbers _____ to_____, the specifications, and the 
schedule of quantities have been signed by or on behalf of the parties hereto. 
 

और िबजक ठेकेदार जिर्ाषररत ितों और जविेर् पररस्थिजतयो ंमें जिर्ाषररत ितों के अिुसार और संजवदा 

की पररमाणो ंकी सूची और संिोजर्त ितों के अर्ीि काम करिे के जलए सहमत है और अंजतम रूप से 

दोिो ंपक्षो ंिारा स्वीकृत है (जिसे आगे संयुक्त रूप से “उक्त ितें” कहा िाएगा), उक्त ड्र ाइंग में दिाषए 

गए और / या उक्त जवजिष्टताओ ंमें वजणषत कायों और इसमें जिर्ाषररत दरो ंपर पररमाणो ंकी सूची में 

िाजमल, राजि के बराबर या इसके समाि राजियो ं(जिसे आगे "उक्त अिुबंर् राजि" कहा िाएगा) के जलए 

देय होगा। 
 

AND WHEREAS the Contractor has agreed to execute upon the subject work to the 
conditions set forth herein and to the conditions set forth in the special conditions and 
in the schedule of quantities and conditions of Contract as modified and finally accepted 
by both the parties ( all of which are collectively hereinafter referred to as "the said 
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Conditions") the works shown upon the said drawings and/or described in the said 
Specifications and included in the Schedule of quantities at the respective  rates therein 
set forth, amounting to the sum as therein arrived at or such other sum as shall become 
payable there under (hereinafter referred to as "the said Contract Amount"). 

 

 

 

अब दोनो ंपक्ष पारस्पररक रूप से इस पर तनम्नानुसार सहमि हैं  : 

NOW IT IS HEREBY AGREED AS FOLLOWS: 

उक्त संजवदा के संबंर् में भुगताि समय पर और संजवदा की उक्त ितों के अिुसार जकया िािा है, ठेकेदार 

उक्त ितों के अर्ीि ड्र ाइंग में दिाषए गए और उक्त जवजिष्टताओ ंतथा पररमाणो ंकी अिुसूची में वजणषत 

कायष को जिष्पाजदत करेगा और पूरा करेगा। 

In consideration of the said Contract amount to be paid at the times and in the manner 

set forth in the said conditions, the Contractor shall, upon and subject to the said 

conditions, execute and complete the work shown upon the said drawings and 

described in the said specifications and the schedule of quantities. 
 

2.1. जियोक्ता, ठेकेदार को उक्त संजवदा राजि या जकसी अन्य राजि का भुगताि उस समय और उक्त 

ितों में जिजदषष्ट जियमो ंके अिुसार करेगा।  

The Employer shall pay the Contractor the said Contract amount or such other sum as 

shall become payable at the times and in the manner specified in the said conditions. 

 

2.2. उक्त ितों में  "आजकष टेक्ट" िब्द का अथष बैंक के इंिीजियर, भारतीय ररिवष बैंक, भोपाल से है और 

जकसी भी कारण से इस अिुबंर् के प्रयोिि हेतु उिको आजकष टेक्ट िही ंहोिे पर, ऐसे अन्य व्यस्थक्त या 

व्यस्थक्तयो ंको जियोक्ता िारा उक्त प्रयोिि के जलए िाजमत जकया िाएगा, िो ऐसा व्यस्थक्त िही ंहोगा जिस 

पर ठेकेदार जकसी कारण से आपजि उठाए और जियोक्ता उसे उपयुषक्त मािे, बिते जक कोई व्यस्थक्त 

अथवा व्यस्थक्तयो ंजिसे बाद में आजकष टेक्ट के रूप में जियुक्त जकया गया हो, को जलस्थखत में जदए गए जकसी 

भी जपछले जिणषयो ंया अिुमोदि या जिदेि को अिदेखा या खाररि करिे का अजर्कार िही ंहोगा।  

 

The  term "Architect" in the said conditions shall  mean Bank’s engineer, Reserve Bank 
of India, Bhopal  and on his ceasing to be  the architect for the purpose of this Contract 
for whatever reason, such other person or persons as shall be nominated for that 
purposes by  the Employer, not being a person to whom the Contractor shall  object for 
reasons considered to be sufficient by the Employer PROVIDED ALWAYS  that no 
person or perhaps persons  subsequently appointed 
to  be  architect  under  this  Contract  shall  be  entitled  to disregard  or  overrule any 
previous decisions  or  approval  or direction given or expressed in writing by the 
architect for  the time being. 

 
 

2.3. उक्त ितें और पररजिष्ट और उक्त कायष के संबंर् में जिजवदा स्वीकृजत पि की जतजथ तक जियोक्ता 

और ठेकेदार के बीच में हुये जकसी भी पिाचार को इस करार का जहस्सा मािा िाएगा और पक्षकारो ं

िारा इिका क्रमिः  पालि जकया िाएगा, स्वयं उक्त ितों के अर्ीि होगें और उसके अिुसार करार का 

जिष्पादि करें गे। 
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The said conditions and Appendix thereto and any correspondence exchanged between 

the Employer and the contractor in connection with the said work till the date of letter of 

acceptance of their tender shall be read and construed as forming part of this Agreement 

and the parties hereto shall respectively abide by, submit themselves to the said 

Conditions and perform the agreements on their part respectively in the said Conditions 

contained. 

 

2.4. उक्त  ितों  और  उसके  पररजिष्ट  को  इस  करार  के  एक  भाग  के  रूप  में  मािा  िाएगा  और  इसके  

पक्षकार उक्त ितों का पालि करें गे और ितों के अिुसार इस करार को जिष्पाजदत करें गे। 

The said Conditions, Annexures and Appendix thereto shall be read and construed as 

forming part of this agreement and the parties hereto shall respectively abide by, submit 

themselves to the said conditions and perform the agreements on their part respectively 

in the said conditions contained. 

 
2.5. मूल जिजवदा दस्तावेि के साथ यहां उस्थिस्थखत करार और दस्तावेि और बैंक िारा उक्त प्रणाली 

के रखरखाव हेतु ठेकेदार को भजवष्य में िारी जकए िािेवाले सभी व्यापक वाजर्षक रखरखाव अिुबंर् 

कायष आदेि इस अिुबंर् का आर्ार होगें, िो जिजवदा दस्तावेि में जकए गए उिेख के अिुसार मान्य 

रहेंगे।  

The agreement and documents mentioned herein along with original tender document, 

Appendix and Annexures, work orders that would be issued by the Bank to the 

Contractor for the said work shall form the basis of this Contract which will be valid as 

mentioned in the tender document. 

 

2.6. यह संजवदा ि तो एक जिजित एकमुश्त संजवदा है और ि ही कायष का एक जहस्सा है, बस्थि यह बैंक 

के स्टाफ क्वाटषर, चार इमली, भोपाल, मध्य प्रदेि - 462016 में बी-टाइप ब्लॉक (5 ब्लॉक) और सी-टाइप 

ब्लॉक (11 ब्लॉक) में क्षजतग्रस्त प्लास्टर और आर.सी.सी. संरचिा की मरम्मत और सीज़ियो ंके के्षि की 

पुिः  पेंजटंग’ हेतु एक संजवदा है, जिसके जलए दर अिुसूची में जिजहत दरो/ं राजि और संभाव्य मािा अथवा 

उक्त ितों में प्रदत मािा के अिुरूप भुगताि जकया िाएगा।  

 

This Contract is neither a fixed lump sum contract nor a piece work but is a contract to 

carry out the work in respect of provision of ‘Repairs to damaged plaster & R.C.C 

members and re-painting of the staircase areas in B- type blocks (5 blocks) & C- type 
blocks (11 blocks) at Bank's Staff Quarters, Char Imli, Bhopal, Madhya Pradesh - 
462016’. to be paid for at the rates/amount contained in the Schedule of Rates and 
Probable Quantities or as provided in the Said Conditions.  

 

2.7. ठेकेदार उक्त ितों में जिर्ाषररत तरीके से जसजवल कायों और अन्य सहायक कायों से संबंजर्त सभी 

कायों को पूरा करिे के जलए हर उजचत सुजवर्ा को वहि करेगा और ऐसे कायों के पूरा होिे के बाद 

दीवारो,ं फिष आजद को हुये जकसी भी िुकसाि को ठीक करेगा। 

The Contractor shall afford every reasonable facility for carrying out of all works relating 
to civil works and other ancillary works in the manner laid down in the said conditions, 
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and shall make good any damages done to walls, floors, etc., after the completion of 
such works. 

 

2.8. जियोक्ता  इस  संजवदा  की  अवजर्  के  दौराि  जकसी  भी  समय  कायष  के  स्वरूप  और  ड्र ाइंग  में  कुछ  

िोड़कर  अथवा  कुछ  हटाकर  अथवा  उसके  कुछ  भाग  को  रखकर  पररवतषि  करिे  का  स्वयं  अजर्कार  

सुरजक्षत रखता है िो  इस संजवदा पर प्रजतकूल प्रभाव ड्ाले जबिा होगा।   

The Employer reserves to itself the right of altering the drawings and nature of the work 

by adding to or omitting any items of work or having portions of the same carried out at 

any time during the currency of Contract, without prejudice to this Contract. 
 

[[ 

2.9 समय को इस अिुबंर् का सार मािा िाएगा और ठेकेदार उक्त ितों के अिुसार कायष 

आदेि/स्वीकृजत पि िारी होिे की तारीख से 10 जदिो ंके भीतर काम िुरू करिे के जलए सहमत है 

और कायष आदेि िारी होिे के 10वें जदि से 5 (पााँच महीिे) के भीतर पूरा काम पूरा करेगा, जफर भी 

ऐसे फॉमष (यािी समझौते के जवलेख माध्यम से या पिो/ंईमेल के आदाि-प्रदाि िारा) िारा जलस्थखत रूप 

में समय के जवस्तार के प्रावर्ािो ंके अर्ीि, िैसा जक पाजटषयो ंिारा पारस्पररक रूप से तय जकया िा 

सकता है, ऐसा ि करिे पर जियोक्ता उक्त ितों के अिुसार जिजित हिाषिा वसूलिे का हकदार होगा। 

Time shall be considered as the essence of this Contract and the Contractor hereby 

agrees to commence the work within 10 days from the date of issue of work order/ letter 

of acceptance as provided for in the said conditions and shall complete the entire work 

within (05) Five months from the 10th day of issue of work order subject nevertheless 

to the provisions for extensions of time in writing by such form (i.e.by way of a deed of 

agreement or by exchange of letters/email) as may be mutually decided by the parties 

, failing which the employer shall be entitled to recover liquidated damages as per the 

said conditions. 

 

2.10. इस संजवदा के तहत बैंक िारा सभी भुगताि केवल भारतीय ररिवष बैंक, भोपाल में जकए िाएंगे। 

All payments by the Employer under this Contract will be made only at Reserve Bank of 

India, Bhopal. 

 

2.11. इस  करार  या  इससे  संबंजर्त  सभी  जववाद  भोपाल  में  उत्पन्न  मािे  िाएंगे  और  इिके  जिर्ाषरण  का 

के्षिाजर्कार जसफष  भोपाल में स्थित न्यायालयो ंको होगा। 

All disputes arising out of or in any way connected with this agreement shall be deemed 

to have arisen at Bhopal and only Courts in Bhopal shall have jurisdiction to determine 

the same.[[ 

2.12. यह जक इस संजवदा के सभी भागो ंको ठेकेदार िारा प़ि जलया गया है और पूरी तरह से समझ 

जलया गया है।  

That the several parts of this Contract have been read by the Contractor and fully 

understood by the Contractor. 
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2.13 भुगिान की शिें  :इस संजवदा पर भुगताि की जिम्नजलस्थखत ितें लागू होगंी 

• अन्तररम प्रमाण -पि हेतु कायों का मूल्य  –  ₹10.00  लाख 

• जबल का जिपटाि कायष िल को मलबे से मुक्त करिे और जियोक्ता की संतुजष्ट के अिुरूप काम 

पूरा होिे पर दीवारो,ं फिष, सड़क आजद को हुए जकसी भी िुकसाि को ठीक करिे के बाद जकया 

िाएगा।  

• भुगताि से 5% प्रजतर्ारण राजि काट ली िाएगी | 

  

Payment Terms: The following terms of payment shall be applicable to this contract 

Value of works for interim certificates- ₹ 10.00 lakh 

Settlement of bill shall be made after leaving the site free from debris and after making 

good, to the satisfaction of the Bank of any damages done to walls, floors, roads etc., 

on completion of work to the satisfaction of the Employer.  

 

• 5% Retention money shall be deducted from payment 

 

2.14 पररतनर्ाटररि  हर्ाटना  :“समय” को इस ठेके का मूल आर्ार समझा िाएगा, कायष आदेि िारी 

होिे की तारीख से दस जदिो ंके भीतर कायष िुरू जकया िाएगा, अन्यथा कायष िुरू होिे तक 500/- रुपये 

प्रजतजदि के जहसाब से िुमाषिा वसूल जकया िाएगा।  कायष आदेि िारी होिे के 10वें जदि से (5) पााँच 

महीिे के भीतर संपूणष कायष समाप्त जकया िािा है, जिसमें जवफल होिे पर जिर्ाषररत अवजर् के पिात 

स्वीकृत जिजवदा राजि के  0.25% प्रजत सप्ताह की दर से पररजिर्ाषररत हिाषिा लगाया िाएगा, जिसकी 

ऊपरी सीमा अिुबंर् राजि का 10% होगी। जकसी भी खंजड्त अवजर् के जवलंब को एक सप्ताह के जवलंब 

के रूप में मािा िाएगा और तदिुसार पररजिर्ाषररत हरिािा लगाया िाएगा |  

 

Liquidated Damages: Time is the essence of the contract. The work shall be 
commenced within ten days from the date of issue of work order failing which a penalty 
of Rs. 500/- per day till the commencement of the work shall be recovered. Further, the 
entire work shall be completed within (05) Five months from the 10th day of issue of 
work order, failing which liquidated damages at a rate of 0.25% of accepted tender 
amount per week of delay beyond the stipulated period with an upper ceiling of 10% of 
the contract amount, will be levied. Any broken period delay will be considered as delay 
of one week and accordingly liquidated damages shall be levied. 

 

2.15 जिएफआर 2017 के जियम 144 (xi) का प्रावर्ाि:  सावषिजिक खरीद प्रभाग, व्यय जवभाग, जवि 

मंिालय, भारत सरकार िारा िारी 23 िुलाई, 2020 के कायाषलय ज्ञापि (ओएम) एफ.सं.6/18/2019-

पीपीड्ी के तहत िाजमल जकए गए 2017 के जियम 144 (xi) के अिुपालि स्वरूप िारी सावषिजिक 

खरीद आदेि, और उसके बाद के संिोर्ि अजिवायष रूप से लागू होगें।   

इस संबंर् में, बोलीदाता अिुबंर्-10 में जदए गए प्रारूप में अजर्कृत हस्ताक्षरकताष िारा अपिे पि-िीर्ष 

पर मुहर सजहत जवजर्वत हस्ताक्षररत वचिबद्धता/घोर्णा/प्रमाण पि की एक प्रजत प्रसु्तत करेगा। यजद 
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बोलीदाता िारा िमा जकया गया वचिबद्धता/घोर्णा/प्रमाण पि गलत पाया िाता है, तो 

उसका/उसकी/जिजवदा/कायष आदेि तत्काल समाप्त कर जदया िाएगा, और बयािा राजि/प्रदिषि बैंक 

गारंटी/प्रजतभूजत िमा राजि को िब्त करिे सजहत जवजर् सम्मत कािूिी कारषवाई की िाएगी और बैंक 

भजवष्य में बैंक िारा आमंजित जिजवदाओ ंमें भाग लेिे से बोलीदाता को वंजचत कर सकता है। 

 

Provision of Rule 144 (xi) of the GFR 2017: Compliance with the Rule 144 (xi) of GFR 
2017 inserted vide Office Memorandum (OM) F.No.6/18/2019-PPD dated July 23, 2020 
issued by Public Procurement Division, Department of Expenditure, Ministry of Finance, 
Government of India, the Public Procurement Orders issued in furtherance thereto, and 
their subsequent revisions shall be mandatory. 
In this regard, Bidder shall submit a copy of Undertaking / Declaration / Certificate on 
their letter head duly sealed and signed by the authorized signatory in the format given 
at Annexure - 10. If the Undertaking / Declaration / Certificate submitted by the bidder 
is found to be false, his/her/its tender / work order will be immediately terminated, and 
legal action in accordance with law including forfeiting of Earnest Money Deposit / 
Performance Bank Guarantee / Security Deposit may be initiated and the Bank may 
also debar the bidder from participating in the tenders invited by the Bank in future. 
 

 

2.16. गैर प्रकर्ीकरण खंड Non-disclosure clause:  

ठेकेदार इस करार के संबंर् में अपिे संजवदात्मक दाजयत्ो ंको पूरा करिे के दौराि जमलिे वाली कोई भी 

िािकारी, सामग्री तथा बैंक के बुजियादी ढांचा/जसस्टम/उपस्करो ं आजद के संबंर् में जमलिे वाली 

िािकारी का प्रत्यक्ष या अप्रत्यक्ष  रूप से प्रकटीकरण जकसी अन्य पक्षकार को िही ंकरेगा तथा हमेिा 

इसे अजतगोपिीय बिाए रखेगा। लागू कािूि का अिुपालि करिे या संजवदा के अर्ीि अपिे दाजयत्ो ंको 

पूरा करिे के जलए आवश्यक होिे की स्थिजत को छोड़कर ठेकेदार इस संजवदा के ब्यौरो ंको जििी दायरे 

में और गोपिीय रखेगा। जियोक्ता की पूवष जलस्थखत अिुमजत के जबिा संजवदाकार जकसी व्यापाररक या 

तकिीकी पेपर में या अन्यि कायष के जववरण को ि तो प्रकाजित  करेगा, िही प्रकािि की अिुमजत देगा 

और ि ही इसका प्रकटीकरण करेगा। जकसी गोपिीय िािकारी के प्रकटीकरण के पररणामस्वरूप बैंक 

को हुई हाजि के जलए संजवदाकार बैंक को क्षजतपूजतष करेगा। उपयुषक्त ितों का पालि ि करिा ठेकेदार 

िारा संजवदा भंग मािा िाएगा और बैंक को हुई क्षजत का दावा करिे तथा कािूिी उपाय करिे का हकदार 

होगा। इस करार के अर्ीि गोपिीय िािकारी का प्रकटीकरण ि जकए िािे के दाजयत् को सुजिजित 

करिे के जलए संजवदाकार अपिे कमषचाररयो ंके संबंर् में सभी उजचत कारषवाई करेगा। प्रकटीकरण ि 

करिे और गोपिीयता के संबंर् में ठेकेदार का दाजयत् इस करार के समाप्त होिे या जकसी भी कारण से 

समाप्त जकए िािे तक बिा रहेगा। 

 

The contractor shall not disclose directly or indirectly any information, materials and of 
the Bank’s infrastructure/ system/equipment’s etc. which may come to the profession or 
knowledge of the contractor during the course of discharging its contractual obligations 
in connection with the agreement, to any third party and shall at all times hold the same 
in strictest confidence. The contractor shall treat the details of the contract as private 
and confidential, except to the extent necessary to carry out the obligations under it or 
to comply with applicable laws. The contractor shall not publish, permit to be publish, or 
disclose ant particulars of the works in any trade or technical paper or elsewhere without 
the previous written consent of the Employer. The contractor shall indemnify the 
Employer for any loss suffered by the Employer as a result of disclosure of any 
confidential information. Failure to observe the above shall be treated as breach of 
contract on the part of the contractor and the Employer shall be entitled to claim 
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damages and pursue legal remedies. The contractor shall take all appropriate actions 
with respect to its employees to ensure that the obligations of non-disclosure of 
confidential information under this agreement are fully satisfied. The contractor’s 
obligations with respect to non-disclosure and confidentiality will survive the expiry or 
termination of this agreement for whatever reason. 
 

2.17. यौन उत्पीड़न खंड Sexual harassment Clause:  

 

क)  ठेकेदार कायषिलो ंपर मजहलाओ ंका यौि उत्पीड़ि (रोकथाम, जिरे्र् और जिवारण  ) अजर्जियम 

 2013 के  प्रावर्ािो ंका पूणष अऩुपालि करिे के जलए पूरी तरह जिमे्मदार होगें। बैंक के पररसर के भीतर 

अपिे कमषचारी के स्थखलाफ यौि उत्पीड़ि की जकसी भी जिकायत के मामले में जिकायत 

संजवदाकार /एिेंसी  िारा गजठत जिकायत सजमजत के समक्ष दायर की िाएगी संजवदाकार /एिेंसी  उक्त 

जिकायत के संबंर् में अजर्जियम के अंतगषत समुजचत कारषवाई सुजिजित करेगा। 

 

ख)  ठेकेदार के जकसी पीजड़त कमषचारी िारा बैंक के जकसी कमषचारी के जवरुद्ध की गई यौि उत्पीड़ि 

की जकसी भी जिकायत का संज्ञाि बैंक िारा गजठत के्षिीय जिकायत सजमजत िारा जलया िाएगा। 

 

ग)  यजद घटिा में संजवदाकार का कोई कमषचारी िाजमल होता है तो उस स्थिजत प्रदाि की िािेवाली 

जकसी भी मौजिक प्रजतपूजतष के जलए संजवदाकार उिर दाजयत् होगा, उदाहरण के जलए बैंक के जकसी 

कमषचारी को दी िािेवाली मौजिक राहत यजद ठेकेदार के कमषचारी िारा यौि जहंसा जसद्ध हो िाती है। 

 

घ)  कायषिल पर यौि उत्पीड़ि की रोक थाम और अन्य संबंजर्त मुद्ो ंपर अपिे कमषचाररयो ंको जिजक्षत 

करिे की जिमे्मदारी संजवदा कार की होगी। 

 

ङ)  ठेकेदार बैंक के पररसर में तैिात अपिे कमषचाररयो ंकी एक पूणष और अद्यति सूची रखेगा, जिसे 

बैंक िारा मंगवाए िािे पर आसािी से उपलब्ध कराया िा सके। 

 

a) The contractor shall be solely responsible for full compliance with the provisions of 

“the Sexual Harassment of women at work place (Prevention, Prohibition and 

Redressal) Act, 2013”. In case of any complaint of sexual harassment against its 

employee within the premises of the Bank, the complaint will be filed before the internal 

complaints committee constituted by the contractor/Agency or Local Complaints 

committee as the case may be and the contractor/ agency shall ensure appropriate 

action under the said Act in respect of the Complaint. 

b) Any complaint of sexual harassment from any aggrieved employee of the service 

provider against any employee of the Bank or any employee of any other firm working 

in the Bank shall be taken cognizance of by the Regional Complaints Committee 

constituted by the Bank. 

c) The Contractor shall be responsible for any monetary compensation that may need 

to be paid in case the incident involves the employees of the contractor, for instance 
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any monetary relief to Bank’s employee or other firm’s employee, if sexual harassment 

by the employee of the contractor is proved. 

d) The Contractor shall be responsible for educating its employees about prevention of 

sexual  harassment at work place and related issues. 

e) The Contractor shall provide a complete and updated list of employees who are 
deployed within the Bank’s premises. 

 

2.18. अप्रत्यातशि घर्ना Force Majeure:  

इस करार के तहत दाजयत्ो ंको पूरा करिे में जकसी चूक के जलए कोई भी पाटी जिमे्मदार िही ंमािी 

िाएगी, यजद चूक जकसी पाटी के जियंिण से परे कायों िैसे (िैसे दैवीय संकट, युद्ध की स्थिजत, जविोह, 

मिदूर हड़ताल, जकसी सरकारी कायष,  भूकंप, तूफािटाइफूि और अन्य प्राकृजतक आपदा आजद) के 

पररणामस्वरूप हुई हो। प्रते्यक पक्ष इस करार के तहत जिष्पादि जकए िािे वाले कायों को िारी रखिे 

के सभी संभव प्रयास करिे के जलए सहमजत व्यक्त करते हैं। यजद अप्रत्याजित घटिाओ ंके कारण कायष 

जिष्पादि में बार्ा की अवजर् 30 जदिो ंसे अजर्क हो िाती है, तो पाटी जिसकी कायष जिष्पादि क्षमता 

प्रभाजवत िही ंहुई है, जलस्थखत सूचिा देते हुए इस करार को जिरस्त कर सकती है।  

 

If either party is unable to perform its obligations under this Agreement due to the 

occurrence of an event beyond its control (such as acts of God, war like situations, riots, 

labour strike, government actions, earthquakes, cyclones, typhoons, and other natural 

calamities, etc.), that party will not be deemed to have defaulted under this Agreement. 

Each party agrees to use all reasonable efforts to enable performance under this 

Agreement to continue. If the period of non-performance due to a force majeure event 

exceeds 30  days, the party whose ability to perform has not been so affected may, by 

giving written notice, terminate this Agreement. 

 

2.19 ठेका श्रम )सीएलआरए( अतर्तनयम) उनू्मलन और तितनयमन( ,1970 

मैं_____________________________________________ जक 

__________________________________________ संबंर्ी कायष मुझे प्रदि जकया गया है। मैं वचि देता/देती 

हं जक मुझे प्रदि कायष को पूरा करिे के जलए मेरे िारा लगाए िािे वाले सभी मिदूरो ंको सभी प्रकार की 

मिदूरी का वास्तजवक भुगताि उस दर पर जकया िाएगा िो नू्यितम मिदूरी अजर्जियम 1948 के तहत 

जिर्ाषररत दर से कम िही ंहोगा तथा सीएलआरए अजर्जियम 1970 के प्रावर्ािो ंके अिुपालि को सुजिजित 

जकया िाएगा और साथ ही ऐसे वेति का भुगताि करिे में जवफलता के साथ-साथ तथा सीएलआरए 

अजर्जियम 1970 के प्रावर्ािो ंका पालि करिे में जवफलता के कारण सांजवजर्क प्राजर्काररयो ंिारा 

जपं्रजसपल जियोक्ता के जवरुद्ध प्रारंभ की िािे वाली सभी कारषवाइयो ं के जलए जपं्रजसपल जियोक्ता को 

क्षजतपूररत रखिे का वचि देता/देती हाँ। मैं समय-समय पर सरकारी अजर्काररयो/ंबैंक के अजर्काररयो ं

के जिरीक्षण के जलए सभी आवश्यक दस्तावेि/ररकॉड्ष रखंूगा/रखंूगी और उिका रख-रखाव 

करंूगा/करंूगी। 

 

Contract Labour (Regulation & Abolition) Act (CLRA) ,1970 
I __________________ that the work of _______________ awarded to me. I undertake 
to actually pay wages to all labourers of all description to be engaged by me for 
completion of ____________________ work awarded to me at the rate which is not less 
than the one prescribed under Minimum Wages Act 1948 and to ensure compliance to 
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the provisions of CLRA Act 1970 and also keep the Principle Employer indemnified 
against all the actions that may be initiated against the Principle Employer by the 
Statutory Authorities for his failure to pay such wages and for failure to comply with the 
provisions of CLRA Act 1970. I shall keep and maintain all necessary 
documents/records for inspection of Government authorities/Bank’s officials from time 
to time. 
 

 

2.20 एक बोलीदािा तनम्नतलखखि आर्ारो ंपर तडबारमेंर्/बोली से अयोग्यिा के तलए उत्तरदायी है: 

1. यजद यह जिर्ाषररत जकया िाता है जक बोलीदाता िे सत्यजिष्ठा संजहता के उिंघि में जिम्नजलस्थखत कायष या 

चूक की है: 

a .मैं एक खरीद प्रजक्रया में अिुजचत लाभ या अन्यथा खरीद प्रजक्रया को प्रभाजवत करिे के बदले प्रत्यक्ष या 

अप्रत्यक्ष रूप से प्रस्ताव, याचिा या ररश्वत, इिाम या उपहार या जकसी भी भौजतक लाभ की स्वीकृजत। 

b. कोई भी चूक या गलत बयािी िो गुमराह कर सकती है या गुमराह करिे का प्रयास कर सकती है ताजक 

जविीय या अन्य लाभ प्राप्त जकया िा सके, या जकसी दाजयत् से बचा िा सके। 

c. जकसी भी जमलीभगत, बोली में हेराफेरी या प्रजतस्पर्ाष-जवरोर्ी व्यवहार िो पारदजिषता, जिष्पक्षता और 

खरीद प्रजक्रया की प्रगजत को बाजर्त कर सकता है। 

d. खरीद प्रजक्रया में या व्यस्थक्तगत लाभ के जलए अिुजचत लाभ प्राप्त करिे के इरादे से खरीदकताष इकाई 

िारा बोलीदाता को प्रदाि की गई िािकारी का अिुजचत उपयोग। 

e. जिजवदा या अिुबंर् की जिष्पादि प्रजक्रया से संबंजर्त बोलीदाता और खरीद इकाई के जकसी भी अजर्कारी 

के बीच कोई जविीय या व्यावसाजयक लेिदेि, िो प्रत्यक्ष या अप्रत्यक्ष रूप से खरीद इकाई के जिणषय को 

प्रभाजवत कर सकता है। 

f. खरीद प्रजक्रया को प्रभाजवत करिे के जलए प्रत्यक्ष या अप्रत्यक्ष रूप से, जकसी भी जहसे्स या उसकी संपजि 

को िुकसाि पहंुचािे या िुकसाि पहंुचािे के जलए कोई िबरदस्ती या कोई खतरा। 

g. खरीद प्रजक्रया की जकसी भी िांच या लेखा परीक्षा में बार्ा। 

h. जकसी जिजवदा प्रजक्रया में भाग लेिे या अिुबंर् सुरजक्षत करिे के जलए झठूी घोर्णा करिा या झठूी िािकारी 

प्रदाि करिा। 

i. जहतो ंके टकराव का खुलासा करिे में जवफल 

j. जपछले तीि वर्ों के दौराि भारत या जकसी अन्य देि में जकसी भी सावषिजिक संिाि / संिा के साथ 

उपखंड् (i) के प्रावर्ािो ंके संबंर् में जकए गए जकसी भी जपछले उिंघि का खुलासा करिे में जवफल रहा 

या जकसी सावषिजिक खरीद संिाि / संिा िारा प्रजतबंजर्त जकया गया। 

 

2. सत्यजिष्ठा संजहता के उिंघि के अलावा बोलीदाता िारा जकसी भी कारषवाई या चूक के जलए, िो बैंक की 

राय में घजटया सामग्री की आपूजतष, सामग्री की गैर-आपूजतष, कायों का पररत्याग, - कायों की मािक गुणविा, 

जिजवदा की ितों का पालि करिे में जवफलता आजद। 

 

3. यजद बोलीदाता को जकसी अपरार् का दोर्ी ठहराया गया है - (ए) भ्रष्टाचार जिवारण अजर्जियम, 1988 

के तहत; या (बी) सावषिजिक खरीद अिुबंर् के जिष्पादि के जहसे्स के रूप में िीवि या संपजि के जकसी भी 

िुकसाि या सावषिजिक स्वास्थ्य के जलए खतरा पैदा करिे के जलए भारतीय दंड् संजहता या जकसी भी समय 

लागू कोई अन्य कािूि। 

 

A bidder is liable for debarment / disqualification from bidding on the following 
grounds: 
1. If it is determined that the bidder has committed the following acts or omissions in 
contravention of the code of integrity: 
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a. making offer, solicitation or acceptance of bribe, reward or gift or any material benefit, 
either directly or indirectly, in exchange for an unfair advantage in the procurement process 
or to otherwise influence the procurement process. 
b. any omission or misrepresentation that may mislead or attempt to mislead so that 
financial or other benefit may be obtained, or an obligation avoided. 
c. any collusion, bid rigging or anticompetitive behaviour that may impair the transparency, 
fairness and the progress of the procurement process. 
d. improper use of information provided by the procuring entity to the bidder with an intent 
to gain unfair advantage in the procurement process or for personal gain. 
e. any financial or business transactions between the bidder and any official of the 
procuring entity related to the tender or execution process of contract, which can affect the 
decision of the procuring entity directly or indirectly. 
f. any coercion or any threat to impair or harm directly or indirectly, any part or its property 
to influence the procurement process. 
g. obstruction of any investigation or auditing of a procurement process. 
h. making false declaration or providing false information for participation in a tender 
process or to secure a contract. 
i. failed to disclose conflict of interest. 
j. failed to disclose any previous transgressions made in respect of the provisions of sub 
clause with any public institution / entity in India or any other country during the last three 
years or of being debarred by any public procuring institution / entity. 
2. For any actions or omissions by the bidder other than violation of code of integrity, which 
in the opinion of the Bank warrants debarment, for the reasons like supply of sub-standard 
material, non-supply of material, abandonment of works, sub-standard quality of works, 
failure to abide terms of the tender etc., 
3. If the bidder has been convicted of an offence – (a) under the Prevention of Corruption 
Act, 1988; or (b) the Indian Penal Code or any other law for the time being in force, for 
causing any loss of life or property or causing a threat to the public health as part of 
execution of a public procurement contract. 
 

2.21 दोष दातयत्व अितर् के दौरान रु्माटना - ₹500/- प्रजत जदि, यजद सूचिा के 02 कायषजदवस के 

भीतर दोर् को ठीक करिे का कायष िुरू िही ंजकया िाता है, अजर्कतम ₹5000/- प्रजत घटिा।    

 

Penalty during Defect Liability Period – ₹500/- per day, if work for rectification of 
defect is not started within 02 working days of intimation subject to maximum of ₹5000/-  
per instance 
 

 

 

2.22 मध्यस्थिा द्वारा तििाद का तनपर्ारा 

जकसी भी प्रकार के सभी जववाद और मतभेद, िो अिुबंर् या कायष के जिष्पादि के संबंर् में या के संबंर् में 

उत्पन्न होते हैं (चाहे कायों की प्रगजत के दौराि या उिके पूरा होिे के बाद और अिुबंर् के पररत्याग या 

उिंघि के जिर्ाषरण से पहले या बाद में) बैंक िारा संदजभषत और तय जकया िाएगा िो जलस्थखत रूप में 

अपिा जिणषय बताएगा। ऐसा जिणषय अंजतम प्रमाणपि या अन्यथा के रूप में हो सकता है। जकसी भी अपेजक्षत 

मामले के संबंर् में बैंक का जिणषय अंजतम होगा और अपील के जबिा िैसा जक उसमें कहा गया है। लेजकि 

यजद ठेकेदार जकसी भी मामले पर असंतुष्ट है, जिस पर बैंक िारा उपरोक्त जिणषय जलया िाता है, तो जकसी 

भी अपेजक्षत मामले को छोड़कर, ठेकेदार ऐसे जिणषय की सूचिा प्राप्त करिे के 28 जदिो ंके भीतर दूसरे पक्ष 
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को एक जलस्थखत िोजटस दे सकता है, जिसमें यह अपेक्षा की िाती है जक जववाजदत मामलो ंमें मध्यिता की 

िाए। इस तरह की जलस्थखत सूचिा में उि मामलो ंको जिजदषष्ट जकया िाएगा, िो जववाद या मतभेद में हैं, 

जिसके जलए ऐसी जलस्थखत सूचिा दी गई है। यजद दोिो ंपक्ष सहमत होते हैं, तो इस उदे्श्य के जलए एक ही 

मध्यि जियुक्त जकया िाएगा। यजद एकल मध्यि की जियुस्थक्त पर कोई समझौता िही ंहो पाता है, तो दोिो ं

पक्ष अपिी ओर से एक-एक व्यस्थक्त को मध्यि के रूप में िाजमत करें गे। पाजटषयो ंिारा िाजमत दो मध्यि 

तीसरे मध्यि के रूप में कायष करिे के जलए एक और व्यस्थक्त को िाजमत करें गे। 

मध्यि या मध्यिो,ं िैसा भी मामला हो, के पास जकसी भी प्रमाण पि, राय, जिणषय, मांग या िोजटस को 

खोलिे, समीक्षा करिे और संिोजर्त करिे की िस्थक्त होगी, अपवाजदत मामलो ंके संबंर् में छोड़कर, पूवषवती 

खंड् में संदजभषत, और जिर्ाषररत करिे के जलए जववाद के सभी मामले िो मध्यिता के जलए प्रसु्तत जकए 

िाएंगे और जििमें से पूवोक्त के रूप में िोजटस जदया िाएगा। मध्यि या मध्यि, िैसा भी मामला हो, एक 

वर्ष के भीतर अपिा जिणषय देगा (या ऐसा आगे ब़िाया गया समय िैसा जक उसके िारा तय जकया िा सकता 

है या पाजटषयो ंकी सहमजत से मामला हो सकता है) की तारीख से संदभष में प्रवेि। यजद मध्यिता की कायषवाही 

के दौराि पक्ष परस्पर अपिे जववाद या मतभेद को सुलझा लेते हैं या समझौता कर लेते हैं , तो पाजटषयो ंिारा 

समझौते या समझौते का संयुक्त ज्ञापि दास्थखल करिे पर, मध्यि या मध्यिो,ं िैसा भी मामला हो, इस 

तरह के समझौते के संदभष में एक जिणषय देगा। या समझौता। 

इस तरह के जकसी भी संदभष पर, संदभष और पुरस्कार के जलए आकस्थिक लागत पर जिणषय क्रमिः  मध्यि 

या मध्यिो ंके जववेक पर होगा, िो उस राजि का जिर्ाषरण कर सकते हैं या पाटी के बीच उस पर कर लगािे 

का जिदेि दे सकते हैं। और पाटी, और जकसके िारा और जकसके िारा और जकस तरीके से वहि और 

भुगताि जकया िाएगा। इस जिवेदि को भारतीय मध्यिता और सुलह अजर्जियम, 1996 या उसके जकसी 

भी वैर्ाजिक संिोर्ि के अथष के भीतर मध्यिता के जलए प्रसु्तत करिा मािा िाएगा। 

मध्यि या मध्यिो ंका जिणषय, िैसा भी मामला हो, अंजतम और पाजटषयो ं के जलए बाध्यकारी होगा। यह 

सहमजत है जक ठेकेदार ऐसे जकसी भी मामले, प्रश्न या जववाद को मध्यिता के जलए भेिे िािे के कारण 

कायों को पूरा करिे में देरी िही ंकरेगा, लेजकि सभी उजचत पररश्रम के साथ कायों को आगे ब़िाएगा और 

मध्यि या मध्यिो ंके जिणषय तक करेगा , िैसा भी मामला हो, जदया िाता है, बैंक के जिणषय का पालि 

करें । मध्यि या मध्यिो ंका कोई भी जिणषय, िैसा भी मामला हो, ठेकेदार को कायों के वास्तजवक जिष्पादि 

के संबंर् में बैंक के जिदेिो ंका सख्ती से पालि करिे के अपिे दाजयत्ो ंसे मुक्त िही ंकरेगा। जियोक्ता और 

ठेकेदार इस बात से भी सहमत हैं जक इस खंड् के तहत मध्यिता अिुबंर् के तहत कारषवाई के जकसी भी 

अजर्कार के जलए एक पूवष ितष होगी। मध्यिता का िाि भोपाल, भारत होगा। 

 

Settlement of dispute by Arbitration 
All disputes and differences of any kind whatever arising out of or in connection with the 
contract or the carrying out of the works (whether during the progress of the works or after 
their completion and whether before or after the determination abandonment or breach of 
the contract) shall be referred to and settled by the Bank who shall state its decision in 
writing. Such decision may be in the form of a final certificate or otherwise. The decision 
of the Bank with respect to any of the expected matters shall be final and without appeal 
as stated in thereof. But if the Contractor be dissatisfied on any matter on which a decision 
is taken by the Bank as above, except any of the expected matter the Contractor may 
within 28 days after receiving notice of such decision give a written notice to the other party 
requiring that the matters in dispute be arbitrated upon. Such written notice shall specify 
the matters, which are in dispute or difference of which such written notice has been given. 
If both the parties agree, a single arbitrator would be appointed for the purpose. In case 
no agreement could be reached on the appointment of single arbitrator, both the parties 
will nominate one person each as an arbitrator on their behalf. The two arbitrators 
nominated by the parties shall nominate one more person to act as third arbitrator.  
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The Arbitrator or Arbitrators, as the case may be, shall have power to open up, review and 
revise any certificate, opinion, decision, requisition or notice, save in regard to the 
excepted matters, referred to in the preceding clause, and to determine all matters to 
dispute which shall be submitted to arbitration and of which notice shall have been given 
as aforesaid. 
The Arbitrator or Arbitrators, as the case may be, shall make his or their award within one 
year (or such further extended time as may be decided by him or them as the case may 
be with the consent of the parties) from the date of entering on the reference. In case 
during the arbitration proceedings the parties mutually settle or compromise their dispute 
or difference, on the parties filing their joint memorandum of the settlement or compromise, 
the Arbitrator or the Arbitrators as the case may be, shall make an award in terms of such 
settlement or compromise. 
Upon any such reference, the decision on the cost incidental to the reference and Award 
respectively shall be in the discretion of the Arbitrator or Arbitrators as the case may be, 
who may determine the amount thereof or direct the same to be taxed as between the 
party and party, and shall direct by whom and to whom and in what manner the same shall 
be borne and paid. This submission shall be deemed to be a submission to arbitration 
within the meaning of the Indian Arbitration and Conciliation Act, 1996 or any statutory 
modification thereof. 
The award of the Arbitrator or Arbitrators, as the case may be, shall be final and binding 
on the parties. It is agreed that the Contractor shall not delay the carrying out of the works 
by reason of any such matter, question or dispute being referred to arbitration, but shall 
proceed with the works with all due diligence and shall until the 
decision of the Arbitrator or Arbitrators, as the case may be, is given, abide by the decision 
of the Bank. No award of the Arbitrator or Arbitrators, as the case may be, shall relieve the 
Contractor of his obligations to adhere strictly to the Bank’s instructions with regard to the 
actual carrying out of the works. The Employer and the Contractor hereby also agree that 
arbitration under this Clause shall be a condition precedent to any right of action under the 
Contract. The venue of arbitration shall be BHOPAL, INDIA. 
 

 

यजद ठेकेदार एक 

साझेदारी फमष 

अथवा व्यस्थक्त हो   

 

If the  Contractor 
is a partnership 
firm or an 
individual 

गवाह जििकी मौिूदगी में ऊपर उस्थिस्थखत जदिांक और वर्ष को जियोक्ता और 

ठेकेदार दोिो ंिे इस करार को जिष्पाजदत करिे हेतु हस्ताक्षर जकया है और इसे दो 

प्रजतयो ंमें तैयार जकया गया है।  
 
 
IN WITNESS WHEREOF the Employer and the Contractor have set 
their respective hands to these presents and two duplicates hereof 
the day and year first herein above written. 
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यजद ठेकेदार एक 

कंपिी हो  

 

 

 

If the  Contractor 

is a company 

गवाह जििकी मौिूदगी में ऊपर उस्थिस्थखत जदिांक और वर्ष को इस करार को 

जिष्पाजदत करिे हेतु जियोक्ता और ठेकेदार दोिो ंिे अपिे जवजर्वत प्राजर्कृत 

अजर्काररयो ंके माध्यम से मुहर सजहत हस्ताक्षर जकया है तथा इसे दो प्रजतयो ंमें 

तैयार जकया गया है।  
 
IN WITNESS WHEREOF the Employer has set its hands to  these 

presents through its duly authorized official and the Contractor has 

caused its common seal to be affixed hereunto and the said two 

duplicates / has caused these presents and the said two duplicates 

hereof to be executed on its behalf, the day and year first 

hereinabove written. 

 

 

हस्ताक्षर खंड 
Signature Clause: 
 
भारतीय ररज़वष बैंक की ओर से जिम्नजलस्थखत िारा हस्ताक्षर और सुपुदष  जकया गया।  
SIGNED AND DELIVERED by the Reserve Bank of India by the hand of 

…………………………………………………………    

)िाम और पदिाम( /(Name and designation)    
                        

………………………………………………………… 
 
………………………………………………………… 

 

की उपस्थिती में/in the presence of 
 
(1) 

------------------------------------------------- 

(पदिाम और िाम )  
(Name & Designation) 

संपदा जवभाग 
Estate Department 

भारतीय ररज़वष बैंक,भोपाल कायाषलय 

Reserve Bank of India, Bhopal   ) गिाह/witness) 
 
 
(2) 

------------------------------------------------- 

(पदिाम और िाम )  
(Name & Designation) 

संपदा जवभाग 
Estate Department 

भारतीय ररज़वष बैंक,भोपाल कायाषलय 

Reserve Bank of India, Bhopal             (गिाह/Witness) 
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िारा हस्ताक्षररत और सुपुदष  SIGNED AND DELIVERED BY     

   
----------------------------------------             

यजद पाटी साझेदारी फ़मष या एक व्यस्थक्त है तो सभी साझेदारो ंिारा या उि सभी की ओर से हस्ताक्षररत 

जकया िािा चाजहए 
If the party is a partnership firm or an Individual should be signed by all or on behalf of all 
the Partners 
 

जिम्न की उपस्थिती में In the presence of:     

 

(1) 

--------------------------------------------- 

पता/Address: -------------------------- 

---------------------------------------------   (गिाह/Witness) 

(2) 

--------------------------------------------   

पता/Address: ------------------------- 

-------------------------------------------   (गिाह/Witness) 

नोर् Note:  

बैंक, ठेकेदार के साथ करार करिे से पहले करार की ितों में संिोर्ि करिे का अजर्कार सुरजक्षत 

रखता है । 

Bank reserves the right to modify the contents of the Articles of the Agreement before 
the agreement is entered with the contractor. 
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Annexure - 3. 
 
 

PROFORMA OF BANK GUARANTEE FOR EARNEST MONEY DEPOSIT (EMD) / BID 
SECURITY   

(On Non-Judicial Stamp Paper of appropriate value)  
Place:______________ 
Date:______________ 

 
Ms. Rekha Chandanaveli 
Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh – 462011. 
 
Madam, 
 
Name of Work: Repairs to damaged plaster & R.C.C members and re-painting of the 
staircase areas in B- type blocks (5 blocks) & C- type blocks (11 blocks) at Bank's 
Staff Quarters, Char Imli, Bhopal, Madhya Pradesh - 462016.                                                      
 
Ref.:  NIT/Advt. No.   date 
 
WHEREAS 
 
The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, 

Mumbai (hereinafter called the ‘RBI’) has invited tenders for the captioned work 

(hereinafter called “the said tender”)  on the terms and conditions mentioned in the said 

tender documents. 

It is one of the terms of invitation of tenders that the tenderer shall furnish a Bank 

Guarantee for a sum of ₹    (Rupees        only) as Earnest Money Deposit 

(EMD) . 

M/s. (Name of the Tenderer/Bidder) ______, (hereinafter called as “the Tenderer/ Bidder”), 

who are our Clients/Constituents intend to submit their tender/ Bid for the said work and 

have requested us to furnish Bank Guarantee to RBI in respect of the said sum of ₹     

(Rupees      only) in respect of EMD. 

NOW THIS GUARANTEE WITNESSETH 
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1. We      (Name of the Bank) do hereby agree with and undertake to RBI, their 

Successors, Assigns that in the event of the RBI coming to the conclusion that the 

Tenderer have not performed their obligations under the said conditions of the 

tender or have committed a breach thereof, which conclusion shall be binding on 

us   as well as the said Tenderer; we shall on demand by the RBI, pay without 

demur to the RBI, a sum of ₹     (Rupees      only) or any lower amount that 

may be demanded by the RBI.  Our guarantee shall be treated as equivalent to the 

Earnest Money Deposit (EMD)for the due performance of the obligations of the 

Tenderer under the said Conditions, provided, however, that our liability against 

such sum shall not exceed the sum of ₹    (Rupees      only). 

2. We also agree to undertake to and confirm that the sum not exceeding ₹   

(Rupees      only) as aforesaid shall be paid by us without any demur or protest, 

merely on demand from the RBI on receipt of a notice in writing stating that the 

amount is due to them and we shall not ask for any further proof or evidence and 

the notice from the RBI shall be conclusive and binding on us and shall not be 

questioned by us in any respect or manner whatsoever. We undertake to pay the 

amount claimed by the RBI within a period of one week from the date of receipt of 

the notice as aforesaid.  

3. We confirm that our obligation to the RBI under this guarantee shall be independent 

of the agreement or agreements or other understandings between the RBI and the 

Tenderer. 

This guarantee shall not be revoked by us without prior consent in writing of the RBI. 

We hereby further agree that – 

a) Any forbearance or commission on the part of the RBI in enforcing the conditions 

of the said agreement or in compliance with any of the terms and conditions 

stipulated in the said tender and/or hereunder or granting of any time or showing of 

any indulgence by the RBI to the Tenderer or any other matters in connection 

therewith shall not discharge us in any way and our obligation under this guarantee. 

This guarantee shall be discharged only by the performance by the Tenderers of 

their obligations and in the event of their failure to do so, by payment by us of the 

sum not exceeding ₹    (Rupees     only). 
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b) Our liability under these presents shall not exceed the sum of ₹     (Rupees   

   only)  . 

c) Our liability under this agreement shall not be affected by any infirmity or irregularity 

on the part of our said constituents/clients in tendering for the said work or their 

obligations there under or by dissolution or change in the constitution of our said 

constituents. 

d) This guarantee shall remain in force up to     (four months from the last date of 

submission of tender) provided that if so desired by the RBI, this guarantee shall 

be renewed for a further period as may be indicated by them on the same terms 

and conditions as contained herein. 

e) Our liability under these presents will terminate unless these presents are renewed 

as provided hereinabove on the      or on the day when our said constituents 

comply with their obligations,  as to which a certificate in writing by the RBI alone is 

the conclusive proof whichever date is later.  Unless a claim or suit or action is filed 

against us within    or any extended period, all the rights of the RBI against us 

under this guarantee shall be forfeited and we shall be released and  discharged 

from all our obligations and liabilities hereunder.  

Yours faithfully, 

 

For and on behalf of         Bank. 

Authorized Official (with seal) 

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed 

and shall be signed by the official whose signature and authority shall be verified). 
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Annexure - 4. 
 

PROFORMA OF BANK GUARANTEE for PERFORMANCE SECURITY DEPOSIT 
 (On Non-Judicial Stamp Paper of appropriate value)  

 
Place:______________ 
Date:______________ 

 
Ms. Rekha Chandanaveli 
Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 
 
Madam, 
 
Name of Work: ‘Repairs to damaged plaster & R.C.C members and re-painting of the 
staircase areas in B- type blocks (5 blocks) & C- type blocks (11 blocks) at Bank's 
Staff Quarters, Char Imli, Bhopal, Madhya Pradesh - 462016’.                                                      
 
Whereas Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, 
Mumbai, (hereinafter called the RBI) has awarded the Contract for the captioned project 
(hereinafter called the ‘Contract’) to M/s _____________ (Name of the Contractor) 
(hereinafter called ‘the said Contractor’ which expression shall include its successors and 
assigns). 
AND Whereas the Contractor is bound by the said Contract to submit to RBI a 
Performance Security for a total amount of ₹________________ (Rupees___ 
___________________________________ only) (Amount in figures and words) for the 
due fulfilment by the said contractor of the terms and conditions contained in the contract. 
We,_______________(Name of the Bank), (hereinafter called ‘the Bank’), at the request 
of M/s __________________, the contractor, do hereby undertake to pay to the RBI an 
amount not exceeding Rs ________________ as Performance Guarantee for due 
fulfilment of the terms and conditions of the contract. 

NOW THIS GUARANTEE WITNESSETH 

1. We      (Name of the Bank) do hereby agree with and undertake to RBI, their 

Successors, Assigns that in the event of the RBI coming to the conclusion that the 

Contractor has not performed his obligations under the said conditions of the 

contract or have committed a breach thereof, which conclusion shall be binding on 

us   as well as the said contractor;  we shall on demand by the RBI, pay without 

demur to the RBI, a sum of ₹     (Rupees      only) or any lower amount that 

may be demanded by the RBI.  Our guarantee shall be treated as equivalent to the 

Performance Guarantee Amount for the due performance of the obligations of the 
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Contractor under the said Contract, provided, however, that our liability against 

such sum shall not exceed the sum of ₹    (Rupees      only). 

2. We also agree to undertake to and confirm that the sum not exceeding ₹   

(Rupees      only) as aforesaid shall be paid by us without any demur or protest, 

merely on demand from the RBI on receipt of a notice in writing stating that the 

amount is due to them and we shall not ask for any further proof or evidence and 

the notice from the RBI shall be conclusive and binding on us and shall not be 

questioned by us in any respect or manner whatsoever. The Bank shall pay to RBI 

any money so demanded notwithstanding any dispute/disputes raised by the 

Contractor in any suit or proceedings pending before any Court, Tribunal or 

Arbitrator/s relating thereto and the liability under this guarantee shall be absolute 

and unequivocal. We undertake to pay the amount claimed by the RBI within a 

period of one week from the date of receipt of the notice as aforesaid.  

3. We confirm that our obligation to the RBI under this guarantee shall be independent 

of the agreement or agreements or other understandings between the RBI and the 

Contractor. 

4. This guarantee shall not be revoked by us without prior consent in writing of the 

RBI. 

We hereby further agree that: 

f) Any forbearance or commission on the part of the RBI in enforcing the conditions 

of the said agreement or in compliance with any of the terms and conditions 

stipulated in the said Contract and/or hereunder or granting of any time or showing 

of any indulgence by the RBI to the Contractor or any other matters in connection 

therewith shall not discharge us in any way and our obligation under this guarantee. 

This guarantee shall be discharged only by the performance by the Contractor of 

their obligations and in the event of their failure to do so, by payment by us of the 

sum not exceeding ₹    (Rupees     only). 

g) Our liability under these presents shall not exceed the sum of ₹     (Rupees   

  only). 

h) Our liability under this agreement shall not be affected by any infirmity or irregularity 

on the part of our said constituents/clients or their obligations thereunder or by 

dissolution or change in the constitution of our said constituents. 
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i) This guarantee shall remain in force up to ……. (30 days beyond the work 

completion period) provided that if so desired by the RBI, this guarantee shall be 

renewed for a further period as may be indicated by them on the same terms and 

conditions as contained herein. 

j) Our liability under these presents will terminate unless these presents are renewed 

as provided hereinabove on the      or on the day when our said constituents 

comply with their obligations, as to which a certificate in writing by the RBI alone is 

the conclusive proof whichever date is later.  Unless a claim or suit or action is filed 

against us within    or any extended period, all the rights of the RBI against us 

under this guarantee shall be forfeited and we shall be released and discharged 

from all our obligations and liabilities hereunder.  

 

In witness whereof I/We of the Bank have signed and sealed this guarantee on the --------
-- day of ----------- (Month) 2025 being herewith duly authorized. 
 
For and on behalf of ____________________ (Name of the Bank) 
 
 
Signature of authorized Bank official 
Name: 
Designation 
Stamp/ Seal of the Bank 
Signed, sealed and delivered for and on behalf of the Bank by the above named in the 
presence of : 
 
Witness 1 
 
Signature ………………………… 
Name …………………………… 
Address 

……………………………………… 

 
 
 
 

Witness 2 
 
Signature ……………………… 
Name …………………………… 
Address 

……………………………………….…….. 
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Annexure - 5. 
 

FORMAT FOR POWER OF ATTORNEY FOR AUTHORIZED SIGNATORY 
(On Non-Judicial Stamp Paper of appropriate value) 

 

To  

Ms. Rekha Chandanaveli 
Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 462011. 
 
 
Dear Sir/Madam, 

 

Repairs to damaged plaster & R.C.C members and re-painting of the staircase areas  
in B- type blocks (5 blocks) & C- type blocks (11 blocks) at Bank's Staff Quarters, 
Char Imli, Bhopal, Madhya Pradesh - 462016.                                                      
 

 

We……………………………….…………………………. (Name of the Bidder and address of 
their registered office) do hereby constitute, appoint and authorize Mr. / Ms. 
………………………… ……………………………………..…… ……… (Name and residential 
address of Power of Attorney holder) who is presently employed with us and holding the 
position of ………………………………………………………….………………. as our 
attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in 
connection with or incidental to our bid for the captioned Project, including signing and 
submission of all documents and providing information / responses to the Reserve Bank of 
India (RBI), representing us in all matters before RBI, and generally dealing with RBI in all 
matters in connection with our proposal for the said Project.   
 

 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney 
pursuant to this Power of Attorney and that all acts, deeds and things done by our aforesaid 
attorney shall and shall always be deemed to have been done by us. 
 
 

 

Signature/(s) of the Bidder 
Name/(s) 

 

Stamp/Seal of the Bidder 
Note:  
Power of Attorney should be properly stamped and notarized 
Power of Attorney furnished by Contractor shall be irrevocable. 
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Annexure - 6. 

 
Proforma for providing input for NEFT Payment 
 
RTGS/NEFT/ECS – MANDATE AUTHORISATION FORM 
 

 
1. Supplier’s / Vendor’s Name:  

 
2. Supplier’s / Vendor’s Name as per Bank Records:  

 
3A. Supplier’s Code 3B. Supplier’s PAN Number: # 

 
 
# Quoting PAN No. in all the e-returns has become 100% mandatory w.e.f. 14-02-2008, 
hence ensure to fill- up this and also send a photocopy of PAN duly self-attested. If there 
is any difference between the name given in the supplier’s name and name given in the 
PAN card, then a note to explain the reason for the difference and the correlation 
between both. 

 

4. 
Supplier’s / Vendor’s Complete Postal 
Address:              

Door 
No.        Street:               
Location
:        District:               

City:        State      PIN        

5. 
Supplier’s / Vendor’s E-mail 
ID:                  

                       
6. Supplier’s / Vendor’s Telephone Number & Mobile Phone Number: 

            M               

7. Name of the Bank:                  

                          

8. 
Bank (Branch) Postal 
Address:                  

                          

                          

9. RTGS*/NEFT** /MICR- Code of the Branch:              

RTGS:                        

NEFT:                        

MICR:                        
 

RTGS* - “Real Time Gross Settlement”, NEFT** - “National Electronic Fund Transfer”. MICR-
Magnetic Ink Recognition Character These “IFSC” Codes are unique numbers of each 
Branch – “ Indian Financial Services Code”. For some Branches both the codes are the same 
and some Banks, may maintain one Code No. for RTGS and another Code No. for NEFT. 
Hence, please fill-up both the rows, even if it is the same. 
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10. Nature of the Account: (Tick whichever is applicable & put ‘x’ mark 
for the balance two accounts)  

Saving Bank Cash Credit Account: 
Current 
Account: 

Account:  
11. Bank Account Number of the Supplier: © 

 
 
© Fill up from the 1st column. For the balance left out blank columns, please 
mention ‘x’ mark. 
We hereby declare that the particulars given above are correct and 
complete. If the transaction is delayed for reasons of incomplete or incorrect 
information, we would not hold MDL responsible. 

 
Date: Supplier’s Seal: Authorized Signature of the Supplier: 
 
 
 
 
Certified that the particulars as per Serial Numbers 2, 7 to 11 are correct as 
per our records. 

 
Date: Bank’s Stamp Authorized Signature of the Officer of the Bank. 
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Annexure - 7. 

 
Proforma for Indemnifying the Employer against Contract labour 

Rules/regulations  
(On Non-Judicial Stamp Paper of appropriate value) 

To  

Ms. Rekha Chandanaveli 
Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 
462011. 
 
Madam, 

 
Repairs to damaged plaster & R.C.C members and re-painting of the staircase 
areas in B- type blocks (5 blocks) & C- type blocks (11 blocks) at Bank's Staff 
Quarters, Char Imli, Bhopal, Madhya Pradesh - 462016.                                                      
 
We, M/s ……………… (Name of contractor), hereby undertake that we shall comply 
with all the statutory rules/ regulations with regard to the employment of contract labour 
and their payment.  
We also hereby fully indemnify and keep indemnified the Employer, i.e. Reserve Bank 
of India, against payments to be made to the contract labour and for the observance 
of the laws in this regard without prejudice to our right to claim indemnity from our sub-
contractors. 
 
 
Yours faithfully, 
 
 
 
For _________________________ 
  
 
 
Authorised signatory 
 
    

 
 

 
 



Page 158 of 165 

 

 

 

 

 
 
 

Annexure - 8. 

 
Proforma for Indemnifying the Employer against Patent Rights  

(On Non-Judicial Stamp Paper of appropriate value) 
 
To  

Ms. Rekha Chandanaveli 
Reserve Bank of India  

Estate Department 

Hoshangabad Road, 

Arera Hills, Bhopal, 

Madhya Pradesh - 
462011. 
 
Madam, 

 
Repairs to damaged plaster & R.C.C members and re-painting of the staircase 
areas  in B- type blocks (5 blocks) & C- type blocks (11 blocks) at Bank's Staff 
Quarters, Char Imli, Bhopal, Madhya Pradesh - 462016.                                                      
 
We, M/s ___________ (Name of Contractor) hereby undertake to fully indemnify and 
keep indemnified the Employer i.e. Reserve Bank of India against any action, claim or 
proceeding relating to infringement or use of any patent or design or any alleged 
patent or design rights and shall ourselves pay any royalties, license fees etc. which may 
be payable in respect of any article or part thereof included in the contract or damages, 
cost and charges of all and every sort that may be legally incurred in respect thereof.  
 
In the event of any claims made under or action brought against Employer in respect 
of any such matters as aforesaid, we shall, on being notified thereof, at our own 
expense, settle any dispute or conduct any litigation that may arise therefrom, 
provided that we shall not be liable to indemnify the Employer if the infringement of 
the patent or design or any alleged patent or design right is the direct result of an order 
passed by the Engineer-in-Charge in this behalf. 
 
Yours faithfully, 
 
For _________________________ 
  
Authorised signatory 
 
NAME AND ADDRESS OF THE CONTRACTOR: 
SIGN & SEAL OF THE CONTRACTOR: 

Date: 

Place: 
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Annexure - 9. 

 
FORMAT OF MEASUREMENT BOOK  

 
 

M.B. No._____________ 
Page 
No.___________ 

Tender 
Item No./ 
Tender 
Page No. 

Full 
Description 
of item of 
work 

Measurements Quantity 

No. L B D/H 

              

              

  
 
 
 
Abstract of cost for Running/Final Bill 
 
Running Bill no: ………. 
 

M.B. No. _____ Page No. _____ 

    

Serial 
No. 

Tender 
Item 
No. 

Description Quantity Rate 
₹ 

Unit Amount 
₹ 

1 2 3 4 5 6 7 
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Annexure - 10. 
 

 

Proforma of Undertaking / Declaration / Certificate by the Bidder regarding 

country sharing land border with India  

(To be submitted by the bidders on their letter head duly sealed and signed by the 

authorised signatory) 

 

To 

Regional Director 

Reserve Bank of India 

Bhopal 

 

Madam, 

 

Name of Work: Repairs to damaged plaster & R.C.C members and re-painting of the 

staircase areas  in B- type blocks (5 blocks) & C- type blocks (11 blocks) at Bank's 

Staff Quarters, Char Imli, Bhopal, Madhya Pradesh – 462016. 

I/We ___________________ (Name and address, including country of location of 

bidder) have read and understood the contents  of the Office Memorandum (OM) 

F.No. 6/18/2019-PPD dated May 23, 2020 and its subsequent orders / revision issued 

by Public Procurement Division, Department of Expenditure, Ministry of Finance, 

Government of India regarding the restrictions on procurement from a bidder of a 

country which shares a land border with India. 

 

2. I/We certify that ________________ (Name of the bidder) 

i. Is not from a country sharing land border with India, or 

ii. Is from a country sharing land border with India and has been registered with 

the Competent Authority, the certificate of which is enclosed, or 

iii. Is from a country sharing land border with India where Government of India 

has extended lines of credit, or 

iv. Is from a country sharing land border with India where Government of India is 

engaged in development projects. 

(strikeout whichever of the above is not applicable) 
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3. I/ We further certify that _________________ (Name of the bidder) fulfils all 

requirements in this regard and is eligible to be considered under the provision of the 

above referred Office Memorandum and its subsequent orders / revision. I/We also 

undertake that even in case of contracts where we are permitted by the Bank/RBI to 

sub-contract I/We ___________________ (Name of the bidder) will not sub-contract 

any work to a contractor from country(ies) sharing land border with India, unless such 

contractor fulfils all the requirements contained in the above referred office 

memorandum/ order. 

 

4. I/We know and understand that, if this Undertaking / Declaration / Certification / 

Certificate submitted by us is found to be false, the Bank shall be free to reject / 

terminate our tender / Work Order and that the Bank shall also be free to initiate any 

legal action in accordance with law including forfeiting of Earnest Money Deposit / 

Performance Bank Guarantee / Security Deposit and / or debarring us from 

participating in tenders invited by the Bank in future. 

 

 

Signature and name of the authorised signatory of the Bidder with stamp 

Date: 

Place: 
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Section - IX. 
 

Schedule of Quantities. 
 

Item No. Description of item. Quantity. Unit. 

1. 
 

Dismantling and removing the existing damaged 
plaster and re-plastering with C.M 1:4 on the walls and 
R.C.C members in the staircase: 
Carefully dismantling and removing the damaged portions 
of the existing cement plaster of any thickness on the 
internal surfaces of the staircase over masonry, R.C.C 
members etc., in patches of regular geometric shapes, 
using chisel and hammer or any other approved method, 
to expose the brick work / R.C.C members, without 
damaging them including removing, lowering and stacking 
the debris at locations shown by the Bank's Engineer 
within the colony premises, preparing the surfaces by 
raking up and removing the loose mortar / bricks / 
concrete on the walls / R.C.C members  exposed after 
dismantling and removing the old plaster, washing with 
good quality water, providing and rendering  plaster in CM 
1:4 for an average thickness of 20 mm, prepared using 
approved quality river sand and approved make Portland 
cement in line, level and plumb and finishing the same , 
over the surfaces prepared as above including levelling 
the surfaces by providing and patching up the undulations 
with the same mortar on the surfaces of the brick work or 
R.C.C members exposed after dismantling and 
preparation of the surfaces, to match with the adjacent 
surfaces. Necessary curing, cleaning, disposing the dust / 
debris generated from the work and carting away the 
same from the Banks premises, cleaning of the surfaces 
stained / affected during execution of the item etc., are 
also included in the scope of the work. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

170.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sqm. 

2. 
 

Repairs to damaged R.C.C members: 
Providing and repairing the damaged R.C.C members like 
columns, roof slabs, beams, sill slabs of windows, coping 
of parapet walls, sunshades, lintels etc., comprising the 
following: 
i) Carefully dismantling and removing the loose / spalled 
plaster & concrete to expose the intact surfaces of the 
R.C.C members / corroded reinforcement bars, using 
hammer and chisel or any other approved methods, 
thoroughly cleaning the exposed surfaces of   R.C.C 
members using clean water, wire brush etc., as directed 
by Bank's Engineer. 
ii) Thoroughly cleaning the corroded reinforcements 
including removing the rust scales using chisel, hammer 
and approved quality and make rust removing solutions / 
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chemicals, used as per manufacturers’ specifications, 
providing and applying a coat of approved make, two 
components, solvent borne zinc rich epoxy primer / 
corrosion passivator of approved make and brand, for the 
exposed surfaces of the steel reinforcements as per 
manufacturer’s specifications and as directed by the 
Bank's Engineer. 
iii) Providing and rendering shrinkage compensated / 
controlled, polymer modified, fibre reinforced, 
cementitious, ready to use, trowelable structural repair 
mortar of approved make and brand  used as per 
manufacturers’ specifications, for an average thickness of 
up to 20 mm, to repair / re-habilitate the damaged R.C.C 
members true to plumb, line and level to make them up to 
the original shape & size of the members,  after  preparing 
the surface of the members to be repaired as per 
manufacturer’s specification  and as directed by Banks 
Engineer. If the average thickness of mortar exceeds 20 
mm, it shall be done in layers and each subsequent layers 
of mortar as per the specifications above, shall be 
rendered (which shall be measured separately under item 
No. 3 below), after proper curing of the previous layer(s), 
all as directed by the Bank's Engineer. 
iv) Necessary curing, cleaning, disposing the dust / debris 
generated from the work and carting away the same from 
the Banks premises, cleaning of the surfaces stained / 
affected during execution of the item etc., are also 
included in the scope of the work. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

115.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sqm. 

3. 
 

Providing and rendering additional layers of polymer 
modified cement plaster: 
Providing and rendering shrinkage compensated / 
controlled, polymer modified, fibre reinforced, 
cementitious, ready to use, trowelable structural repair 
mortar, all as per the specifications under item No. 2 
above, but as additional layers of 15 mm each, over and 
above the base layer rendered as per item No. 2 above, 
or subsequent layer(s) rendered under this item. These 
subsequent layers shall be applied after proper curing of 
the base / previous layer, all as per the manufacturers 
specifications and as directed by the Bank's Engineer. 
The scope of work also includes necessary curing, 
disposing the debris generated from the work, cleaning of 
the surfaces stained / tarnished by splashing of the 
chemicals / mortar etc. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

65.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sqm. 

4. Providing, applying and finishing white cement-based 
putty on the plastered surfaces of walls, vertical sides 
& soffits of columns, beams, etc. 
Suitably preparing the newly plastered surfaces of the 
walls, vertical sides & soffits of columns, beams, waist 
slabs etc., in the staircases of B & C type blocks, by 
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providing, applying and finishing, approved quality and 
make white cement-based wall putty for the required 
thickness to the newly plastered surfaces of to make the 
surfaces even & level, to receive further coats of primer / 
paint. The putty so applied shall be smoothened properly 
by sand papering, dusting / application of further coats of 
putty as required as per site conditions etc., to make it 
ready to receive further coat of primer / primer as per the 
standard specifications of the Bank, manufacturer’s 
instructions and as directed by the Bank’s Engineer. 

 
 
 
 
 
 
 
 
 

480.00 

 
 
 
 
 
 
 
 
 

Sqm. 

5. Preparing the surfaces of walls, soffits and vertical 
sides of beams, vertical ends / edges of steps, waist 
slabs etc., in the staircases, providing and applying 
two or more coats of 100 % acrylic emulsion, 
stretchable, water repellant, semi-elastomeric exterior 
grade paint over a coat of exterior grade special 
primer: 
Suitably preparing the surfaces of walls, soffits and 
vertical sides of beams, vertical ends / edges of steps, 
waist slabs etc., in the staircases, by scraping (wherever 
peeling-off / delamination of paint layers are noticed), 
sand papering, dusting / brushing to make the surface free 
of loose layers / flakes of paint finishes, loose matter / 
laitance, to  make the surfaces clean and suitable to 
receive fresh coats of primer or paint, providing and 
applying a coat of approved quality and make exterior 
grade special primer recommended by the paint 
manufacturer and two or more coats of stretchable, 100% 
acrylic emulsion, water repellent semi-elastomeric, 
exterior grade paint  of approved make, shade and quality 
as per manufacturer's specifications, standard 
specifications of the Bank and as directed by the Banks 
Engineer.   The scope of work shall include cost of all 
materials, labour, transport, tools, scaffoldings etc., 
required for the finished work, all as per site conditions 
and as directed by the Bank's Engineer. The scope of 
work shall also include, disposing and carting away the 
dust & debris generated from the work from the Bank's 
premises, suitably cleaning the surfaces of walls, floor, 
joineries or other structures stained during execution of 
the item etc., as directed by the Bank’s Engineer.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4,130.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sqm. 

6. 
 

Preparing the wooden joineries such as doors, 
ventilators etc., in the staircases, providing and two 
or more coats of synthetic enamel paint over a coat of 
wood primer: 
Carefully dismantling and removing the existing skirting 
Suitably preparing the surfaces of wooden joineries such 
as doors, ventilators etc., by removing the loose layers of 
paint, sand papering, filling of the cracks / crevices / 
fissures etc., with chalk powder putty and making the 
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surface smooth by sand papering, dusting etc.,  to receive 
the fresh coats of primer / paint, providing and applying 
two or more coats of approved quality, make and shade 
'satin' finish synthetic enamel paint over a coat of 
approved quality and make wood primer as per the 
standard specifications of the Bank, manufacturer’s 
specifications and as directed by the Bank’s Engineer.  
The scope of work shall also include thoroughly cleaning 
the glass panes of these joineries, paint / primer spilled on 
the walls / floor / joineries or any other finishes, including 
the old spilled paint / stains / dirt etc., using paint removers 
or any other appropriate cleaning material. 

 
 
 
 
 
 
 
 
 
 
 

220.00 

 
 
 
 
 
 
 
 
 
 
 

Sqm. 

7. 
 

Preparing the metal doors, ventilators, grills 
(balustrades of stairs) etc., in the staircases, 
providing and two or more coats of synthetic enamel 
paint over a coat of zinc chromate primer: 
Suitably preparing the metal doors, ventilators, grills 
(balustrades of stairs) etc., by removing the loose layers 
of paint, rust / mill scales, sand papering, filling of 
irregularities / crevices / undulations with approved quality 
and make metallic / N.C putty and making the surface 
smooth by sand papering , dusting etc., providing and 
applying two or more coats of approved quality, make and 
shade 'satin' finish synthetic enamel paint over a coat of 
approved quality and make zinc chromate primer as per 
the standard specifications of the Bank, manufacturer’s 
specifications and as directed by the Bank’s Engineer.  
The scope of work shall also include thoroughly cleaning 
the glass panes of these joineries, paint / primer spilled on 
the walls / floor / joineries or any other finishes, including 
the old spilled paint / stains / dirt etc., using paint removers 
or any other appropriate cleaning material. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

350.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sqm. 

8. 
 

Preparing the surfaces and providing & applying two 
or more coats of French Spirit polish to wooden doors 
and hand rails fixed on the top of balustrades of 
staircases:   
Preparing the surfaces of wooden doors and hand rails 
fixed on the top of balustrades of staircases by thorough 
scrapping, sand papering, dusting, cleaning, filling and 
levelling of holes / crevices / cavities / cracks / knots / 
defects  with approved quality and make wood putty  / 
fillers / sealers, smoothening the surface so prepared by 
sand papering / dusting etc., providing and applying two 
or more coats of French Spirit Polish of approved make 
including addition of necessary pigments, to get the 
required finish / sheen etc., as directed by the Engineers 
of the Bank. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

115.00 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Sqm. 

 


