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TENDER NOTICE

Reserve Bank of India, Shimla invites tenders through Sealed Quotations for
Providing Services of Manpower (Driver) at the Office Premises of Reserve Bank
of India, Shimla. The estimated cost of the work for nine months is %2.75 lakh.

1. The tenderers can participate in the tender only through Physical Mode.

2. Tender documents can be downloaded from the website

https://www.rbi.org.in/Scripts/BS ViewTenders.aspx from June 13, 2025. The

tender in form of Sealed Quotation can be submitted at Reserve Bank of India,
Estate Department, Third Floor, Main Market, Kasumpti, Shimla 171009 from
June 13, 2025 to July 04, 2025. The tender will be opened on July 07, 2025 at
11:00 AM.

3. The Bank reserves the right to reject any or all the tenderers without assigning

any reason thereof.

Regional Director
Reserve Bank of India
Shimla
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YRIg ¥5id % / Reserve Bank Of India
Trel fAUmT/ Estate Department

€T / Shimla

YR Rord d@, Rrgen & srafag uwR § aHawie (@5a) 3t 99 UeqH &34 &
fore fAfaer

Tender for Providing Service of Manpower (Driver) at the Office Premises of
Reserve Bank of India, Shimla

Name of Tenderer:

Postal Address with Pin code:

Phone /Fax / Mobile

No.: E-mail Address:

Start Date and Time of Submission of Bids June 13, 2025 onwards
Due Date of Submission: 18:00 Hrs. on July 04, 2025
Date and Time of opening of tender: 11:00 Hrs. on July 07, 2025
Venue: Conference Room, 4th floor,
Reserve Bank of India, Shimla

This document is the property of Reserve Bank of India (RBI). It may not be copied, distributed
or recorded on any medium, electronic or otherwise, without the RBI’s written permission
thereof, except for the purpose of responding to RBI for the said purpose. The use of the
contents of this document, even by the authorized personnel / Agencies for any purpose other
than the purpose specified herein, is strictly prohibited, and shall amount to copyright violation
and thus, shall be punishable under the Indian Law.
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DISCLAIMER

Reserve Bank of India, Estate Department, Shimla (hereafter called “the Bank”), has
prepared this document to give background information on the contract to the
interested parties. While the Bank has taken due care in the preparation of the
information contained herein and believes it to be in order, neither the Bank nor any
of its authorities or agencies nor any of their respective officers, employees, agents or
advisors give any warranty or make any representations, expressed or implied as to
the completeness or accuracy of the information contained in this document or any

information which may be provided in association with it.

The information is not intended to be exhaustive. Interested parties are required to
make their own inquiries and respondents will be required to confirm in writing that
they have done so and they do not rely only on the information provided by the Bank
in submitting the tender. The information is provided on the basis that it is non-binding
on the Bank or any of its authorities or agencies or any of their respective officers,
employees, agents or advisors. In the case of conflict of meanings between Hindi and
English versions of the document, interpretation of English version will prevail.

The Bank reserves the right not to proceed with the contract or to change the
configuration of the contract, to alter the time table reflected in this document or to
change the process or procedure to be applied. It also reserves the right to decline to
discuss the matter further with any party expressing interest. No reimbursement of

cost of any type will be made to persons or entities expressing interest

Tender for Providing Services of Manpower (Driver) at the Office Premises of Reserve Bank of India, Shimla

Page 4 of 55



TABLE OF CONTENTS

Sections / o Page
Annexures Description No.
PART |
Section | Schedule of Tender (SOT) 06
Section I General Instructions to Bidders 08
Section Il Evaluation/ Selection Criteria 18
Section IV General and Specific Conditions of Contract 19
Section V Terms And Conditions Of The Contract 26
Letter of Undertaking duly signed to be given on
Annexure-| tenderer’s letter head 34
Annexure-| Details of Bankers 38
Annexure-lli Basic Information of the Tendering Company/firm 39
Client Certificate Regarding Job Performance of
Annexure-1V the Bidder / tenderer 41
Annexure-V Turnover and Experience Certificate 42
Annexure-VI UTR Transaction details for EMD 43
Annexure-VII Financial Credibility Certificate from the Banker 44
Annexure-VIII Checklist for the Documents to be submitted 45
Annexure IX Form Of Agreement 48
PART Il
Financial Bid 51

Tender for Providing Services of Manpower (Driver) at the Office Premises of Reserve Bank of India, Shimla

Page 5 of 55



SECTION |

SCHEDULE OF TENDER (SOT)

ﬁiéal DT H[MH / Tender name

Tender for Providing Service of Manpower]
(Driver) at the Office Premises of Reserve
Bank of India, Shimla

fAfaar &1 ETHT e (R 9iga) / Rs.2,75,000 (Rupees Two lakhs Seventy
Estimated value of tender (including Taxes) |Five Thousand only).

fAfdar T dihT / Mode of Tender Physical Tender (Two Part Tender)

ag faf¥ ok THg o Tsmset (quf FAfder | On June 13, 2025, from 11:00 Hrs.
GXATASl o 1Y) Tl 1 SREISATS daAIRe

T SI3ATS B & ol U 8RNl / Date &
time from which NIT (along with complete
tender documents) will be available to the
parties to download from RBI Website

cH-Ud dodb BI faf iR - (3MTwHars) /
Date and venue of the Pre-Bid Meeting
(offline)

On June 19, 2025 at 11:00 Hrs. Venue:
Reserve Bank of India, Fourth Floor, Main
Market, Kasumpti, Shimla 171009

STT TR STHT (EFQTI?':)D / Earnest Money
Deposit (EMD)

%5,500/- (Rupees Five Thousand Five
Hundred Only) in the
NEFT/Demand Draft to be submitted in
person at Reserve Bank of India, Estate
Department, Third Floor, Main Market,
Kasumpti, Shimla 171009

form of

NEFT Account details:

A/C No-186003001, Reserve Bank of
IFSC Code - RBISOSMPAO1
(0O=Zero), Branch Name — Shimla. The

India,
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details of NEFT transaction have to be
provided to estateshimla@rbi.org.in
STHS) O A B 3ifad fafY / Last date for | before 18:00 Hrs. on July 04, 2025
submission of EMD
STl o T B ot SifdH fafd / Last date before 18:00 Hrs. on July 04, 2025.
for submission of Bid
el Wier o1 faf 3R ¥94 / Date & time of | On July 07, 2025 at 11:00 Hrs.
opening of Bid
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SECTION Il

dieiierarsi & fore Imm=g fA<= / GENERAL INSTRUCTIONS TO BIDDERS

A. General

1. Scope of Tender

1.1 The Bank Invites Quotations from the eligible reputed agencies for

1.2

providing manpower (driver) at the office premises of RBI, Shimla.
The estimated value of contract for the contract period is
Rs.2,75,000 (Rupees Two lakhs Seventy Five Thousand only)
including GST.

The Bank reserves the right to increase/ decrease the number of

driver.

2. Prohibited

Practices

2.1 The Bank requires that bidder / tenderer, interested in having

business relationship with the Bank, observe the highest
standard of ethics during the period of contract / engagement. In

pursuance of this policy, the Bank

a. defines, for the purposes of this provision, the terms set forth

below as Prohibited Practices:
(i) “corrupt practice” means the offering, giving, receiving, or
soliciting, directly or indirectly, of anything of value to

influence improperly the actions of another party;

(i) “fraudulent practice” means any act or omission, including
a misrepresentation, that knowingly or recklessly misleads,
or attempts to mislead, a party to obtain a financial or other

benefit or to avoid an obligation;

(iii) “coercive practice” means impairing or harming, or
threatening to impair or harm, directly or indirectly, any party
or the property of the party to influence improperly the

actions of a party; and
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(iv) “collusive practice” means an arrangement between two
or more parties designed to achieve an improper purpose,
including influencing improperly the actions of another party;

b. Bank will reject a proposal for award if it determines that the
tenderer recommended for award has engaged in prohibited

practices in competing for the tender in question;

c. Bank may declare a tenderer ineligible, either indefinitely or
for a stated period, if, at any time, the Bank determines that
the tenderer has engaged in prohibited practices in

competing for, or in executing the contract;

3. Eligible
Tenderers/
Eligibility
Criteria

The Bidder / tenderer participating in the bidding process should have
been registered as a company/firm/proprietor with the statutory body
concerned. In the case of a company, the Certificate of Incorporation,
Certificate of Commencement of Business, Memorandum and Article
of Association of the company and other relevant documents and
particulars of all the directors and responsible officials are required to
be submitted. In the case of a partnership firm, the partnership deed,
power of attorney, if any and particulars of all the partners constituting
the firm; and in the case of Proprietorship concern, the particulars of
the individual(s) involved therein along with the name(s) and
address(es), etc. ,are required to be submitted. During the duration of
contract, the bidder / tenderer shall maintain the registrations/licenses
valid by renewing, where applicable. Bidders intending to apply will
have to satisfy the Bank by furnishing documentary evidence in
support of their possessing required eligibility and in the event of their

failure to do so, the Bank reserves the right to reject their bid.

The basic minimum requirements to qualify to participate in the tender

are as follows:
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3.1 Experience
Should have minimum 5 years of experience of executing similar

work providing manpower (driver) in up to the last day of the
month (i.e. May 31, 2025). The bidder / tenderer should furnish
their client list showing the details of work carried out by them
during the last five years. The bidder / tenderer should submit
documentary evidence in support of minimum experience of 5

years.

3.2 Location of the Office

The bidder / tenderer must have office/sub-office in Shimla. The

full address along with the details of a contact person of the

office/sub- office in Shimla should be provided.

3.3 ESIC, EPFO Registration
The Bidder / tenderer must be registered with ESIC and EPFO.

3.4 Annual Turnover

The bidder / tenderer should have a minimum annual turnover of
amount equal to %2.75 Lakh (Rupees Two Lakh Seventy Five
Thousand only), from supply of drivers business, during the last 3
financial years i.e., up to March 31, 2025. The document regarding

this needs to be certified by a chartered accountant

3.5 Minimum years of each completed work

40% of estimated cost or more during the last three financial
years ending 31 March if completion period of the proposed work
is more than 2 years.

or
50% of estimated cost or more during the last three financial years

ending 318t March if the completion period for the proposed work
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is more than 1 year and upto 2 years.

or
80% of estimated cost or more during the last three financial years
ending 31 March if the completion period for the proposed work is

upto 1 year.

Client reports for satisfactory completion/performance are to be
submitted as per towards establishing minimum eligibility. Labour
Licenses obtained for clients (whose performance certificates
have been submitted towards establishing minimum eligibility)

need to be compulsorily submitted.

3.6 Solvency
The bidder / tenderer shall furnish solvency certificate issued by

the Bidder / tenderer's banker, specifically for the purpose of
Providing Services of Manpower (Driver) at the Office Premises of
Reserve Bank of India, Shimla, for an amount equal or more than

Rs.2,75,000 (Rupees Two lakhs Seventy Five Thousand only)

3.7 Banker Details and Banker’s Financial Credibility Certificate

Written information about the names and address of the Bankers
with full details like names, present contact / postal addresses, e-
mail IDs, telephone (landline and mobile) nos., etc., of the contact
executives (i.e. the persons who can be contacted at the office of
their bankers by the Bank, in case it is so needed) should be

furnished.

The Bidder / tenderer should furnish the above-mentioned
certificate issued by the applicant’s banker, specifically for the

work, for an amount equivalent to annual value of the work
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estimated to be Rs.2,75,000 (Rupees Two lakhs Seventy Five
Thousand only).

B. Contents of Tender Document

4. Clarification of
Tender
Document, Pre-
Bid Meeting

The bidder / tenderer shall seek clarifications or raise queries, if any,
either telephonically or via email at estateshimla@rbi.org.in, prior to
the submission of the tender.

The pre-bid meeting shall be conducted on June 19, 2025 at 11:00 AM

at Conference Room, 4th floor, Reserve Bank of India, Shimla

5. Amendment of
Tender

Document

5.1 At any time prior to the deadline for submission of Tenders, the
Bank may amend this document by issuing amendments /

Corrigendum only on RBI website (www.rbi.org.in) website.

5.2 Any amendments / corrigendum issued shall be a part of this

document.

5.3 To give prospective tenderers reasonable time to take any / all
amendments / corrigendum into account in preparing their Bids,
the Bank may, at its discretion, extend the deadline for the

submission of Tenders.

C. Preparation of Tenders

6. Cost of Tendering

The tenderer shall bear all costs associated with the preparation and
submission of its Tender, and the Bank shall not be responsible or
liable for those costs, regardless of the conduct or outcome of the
Tendering process.

7. Documents
Comprising the

Tender

The Tender shall comprise the following documents:
e Tender Notice
e Earnest Money Deposit (EMD)

e Security Deposit (after award of contract by the successful

tenderers).

e Contract Agreement (after award of contract by the successful

tenderers).

8. EMD as Tender

8.1 Tenderers need to submit necessary EMD to be eligible to submit
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Security

bid for the tender. No interest will be paid on EMD. EMD of the
unsuccessful vendor(s) will be refunded.

8.2Tenders without EMD will not be considered for further
participation in bidding process and hence, will not be accepted
under any circumstances. MSME tenderers are exempted from
depositing EMD.

8.3 EMD shall be forfeited, if the bidder withdraws his bid during the
period of tender validity or fails to execute the contract on award of
work.

8.4 Intending tenderer has to deposit a sum of ¥5,500/- (Rupees Five
Thousand Five Hundred Only) as EMD with the Reserve Bank of
India, Shimla 171009 on or before 18:00 Hrs. on July 04, 2025 by
NEFT to following Alc:

Beneficiary Name: Reserve Bank of India, Shimla
Beneficiary Ac No: 186003001
IFSC: RBISOSMPAO1 (5th and 10th digits are Zeroes)

9. Period of validity

of Tenders

9.1 The validity of tender along with the prices shall be 90 days from
the last date of the submission of tender.

9.21In exceptional circumstances, prior to the expiration of the Tender
validity period, the Bank may extend the period of validity of their
Tenders.

9.3The Tenderer shall not cancel or withdraw the tender during this
period or change the quoted rates.

D. Submission and Opening of Tenders

10. Deadline for
Submission of

Tenders

10.1 Sealed Quotations must be sent not later than the date and time
indicated in this document, in a separate envelope (Technical Bid

in One Envelope and Financial Bid in another envelope).

10.2 The Bank may, at its discretion, extend the deadline for the

submission of Tenders by amending the Tender Document.

11. One Bid per
Bidder

Each bidder shall submit only one tender either by himself or as a

partner in joint venture. If a bidder or if any of the partners in a joint
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venture participate in more than one bid, the bids are liable to be

rejected.

12. Late Tenders

No Tender after the deadline shall be accepted.

13. Tender Opening

11.1 The Bank shall notify by email to the successful bidders on their

valid email address.

11.2The tender documents which do not comply with the conditions

prescribed in the tender form will be summarily rejected.

11.3 Conditional bids will also be summarily rejected.

E. Examination of Tenders

14. Confidentiality

Information relating to the evaluation of Tenders shall not be disclosed
to tenderers or any other person not officially concerned with such
process until information on Contract award is communicated to all

tenderers.

15. Clarification of

Tenders

To assist in the examination, evaluation, comparison of the Tenders
and qualification of the tenderers, the Bank may, at its discretion, ask
any tenderer for a clarification of its Tender, allowing a reasonable
time for response. Any clarification submitted by a tenderer that is not
in response to a request by the Bank shall not be considered. The
Bank’s request for clarification and the response shall be in writing. No
change in the prices or substance of the Tender shall be sought,
offered, or permitted, except to confirm the correction of arithmetic

errors discovered by the Bank in the evaluation of the Tenders.

If a tenderer does not provide clarifications of its Tender by the date
and time set in the Bank’s request for clarification, its Tender shall be

liable to be rejected.

F. Tender Evaluation and Comparison

16. Evaluation of

Tenders

The tenders shall be evaluated on the basis of documents submitted
by the vendors as per the Checklist provided vis-a-vis the conditions

mentioned in the Tender document.

17. Qualification of
the Tenderer

The Bank shall determine, to its satisfaction, whether the selected
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tenderer meets the qualifying criteria.

18. Bank’s Right to
Accept Any
Tender, or to
Reject Any or All

Tenders

The Bank reserves the right to accept or reject any tender, or to annul

the Tendering process or to reject all Tenders at any time prior to award

of contract, without thereby incurring any liability to tenderers or

assigning any reason thereof. Further the conditional bids shall be

rejected out-rightly.

The Bank is not bound to accept the lowest tender and reserves the

right to accept any tender either in full or in part. The Bank also

reserves the right to reject all the tenders without assigning any reason

thereof.

G. Award of Contract

19. Award Criteria

171

17.2

17.3

The tenderer who qualifies in the evaluation process as
mentioned in the tender document shall be awarded the

tender.

The Bank reserves the right to reject L1 tenderer and offer the
award of contract to next eligible tenderer(s) subject to fulfilling

of conditions mentioned above.

In case two tenderers quote same rates, the firm having higher
annual turnover for the period 2024-25 (as per CA Certificate)
will be treated as L-1.

20.Notification of
Award

20.1

20.2

The award of contract will be notified to the selected tenderer

through written communication.

Until a formal contract is prepared and executed, the notification
of award shall constitute a binding Contract. The successful
tenderer shall take over entire work on the date as specified by
the Bank.

21.Signing of

Contract

The successful tenderer shall execute an agreement with the Bank

on Non- Judicial stamp paper of value as applicable within 15 days

of award of work. The stamp duty shall be borne and paid by the

tenderer. However, the issue of intimation of award of work by the
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Bank shall be considered as binding contract, as though such an
agreement has been executed and all the terms and conditions shall
apply on this contract. The agreement and rates will be valid for a
period mentioned in Work order and extendable up to two more
years subject to annual review of the performance of the

bidder / tenderer(s) by the Bank and mutual consent.

22.Validity of

Contract

The contract will be valid for a period of 09 months renewable for a
maximum period of 2 years (renewal for a period of one year at a time)

based on agreed terms and condition and satisfactory services.

23.Performance

Security

21.1 The successful tenderer shall furnish along with the contract
the Security Deposit of Rs.36,667.00 (Rupees Thirty Six
Thousand Six Hundred and Sixty Seven Only).

21.2 This Security Deposit amount has been calculated for 12
months of tender value. In the case of extension of contract for
one more year, the Security Deposit amount will be increased
in proportion to the changes in minimum wages / other
statutory payments etc., if any and the bidder / tenderer has to

resubmit the Security Deposit for the enhanced amount.

21.3 Failure of the successful tenderer to submit the Security
Deposit of Rs.36,667.00 (Rupees Thirty Six Thousand Six
Hundred and Sixty Seven Only) or to sign the Contract shall
constitute sufficient grounds for the annulment of the award,

forfeiture of the EMD and blacklisting of such tenderer.
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SECTION il

Evaluation/ Selection Criteria

1 First, Part-l (Technical bid) will be evaluated. Tenderers shall furnish information for
Technical Evaluation as per Standard format annexures. Supporting documents for the

various items indicated in the checklist should be submitted for technical evaluation.

2 The Bank shall scrutinize the information and documents submitted by the tenderer vis-a-
vis eligibility criteria and evaluate the feedback from bankers, if and when obtained directly
from the bankers, existing clients if required, and the findings from site visit, if undertaken; to

arrive at a decision regarding qualification in Technical Evaluation.

3 To assist in the examination, evaluation, comparison of the Tenders and qualification of the
tender, the Bank may, at its discretion, ask any bidder for any clarification of its Tender,
allowing a reasonable time for response. Any clarification submitted by a bidder, that is not
reasonable to the Bank shall not be considered. The Bank’s request for clarification and the
response shall be in writing. No change in the prices or substance of the Tender shall be

sought, offered, or permitted.

4 If a bidder does not provide clarifications of its Tender by the date and time set in the

Bank’s request for clarification, its Tender shall be liable to be rejected.

5 The financial bids of all the technically qualified firms/agencies/bidders will be opened for
financial evaluation. The work will be awarded to a bidder as per financial/price bid

evaluation.

6 The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.
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SECTION IV
GENERAL AND SPECIFIC CONDITIONS OF CONTRACT

Details of Requirement of driver: -

Place of Deployment Number of Drivers Required

RBI, Main Office Building, Main Market, Kasumpti Shimla One Driver
171009

(i) The drivers will be coming for work 06 days a week with duty hours of 8 hours, but the

timings and place of duty may be changed as per Bank requirement.

(i) The drivers may be deployed for out station duties also in neighboring states, if
required.

Scope of Works and Services

Broad Scope of Work: The Bidder / tenderer is advised to visit the site before quoting

their rates to assess the quantum of work. The scope of work shall include the following:

1. The Bidder/Tenderer is required to provide the services of Driver strictly on
'Monthly Contract Basis' for an initial period as per Work order. Thereafter it can
be extended for two years on the same terms and conditions, one year at a time,
subject to satisfactory performance. The renewal of Annual contract amount on
yearly basis will be based on revised guidelines issued by central government on

minimum wage time to time.

2. Part-l of the tender shall contain the Bank's tender document along with
annexures and be sealed in one cover, super scribing "Part — | Tender for
Providing Service of Manpower (Driver) at the Office Premises of Reserve Bank
of India, Shimla’. Part-ll of tender shall contain no conditions but only tenderers
price bid and be sealed in a separate cover, super scribing "Part-Il Tender for
Providing Service of Manpower (Driver) at the Office Premises of Reserve Bank

of India, Shimla”. Both these sealed covers shall further be sealed in another
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envelope addressed by name to The Regional Director, Reserve Bank of India,
Estate Department, Shimla and the same shall be dropped in the Quotation Box
placed at Estate Department not later than 18:00 hours on July 04, 2025

. The service of driver is required for 08 hours daily. The duty hour of driver will
start from the actual time of reporting for duty intimated to him by
authorised official of Bank and will end from the actual time of relieving from
duty and will vary on day to day basis as per requirement of the Bank.
However, if need be, the driver can be called for duty at any hour and can be
used beyond the daily limit of 08 hours and on Holidays/Saturday/Sundays, for
which “Per Hour Rate” as Overtime Charges will be reimbursed to the
Bidder/Tenderer also comprising of the food charges at fixed rate of Rs.120/hour.
The driver has to report at the place of duty at any location intimated to him as
per need by the Bank’s authorised officer. The location of reporting for duty
may vary on day-today basis as per requirement of the Bank. Driver may be
required to report from duty to another place during duty hours.

. The overtime will be paid as per actual hours of duty performed by the driver.

. The Bidder/Tenderer is required to make payment of Minimum Wages, Statutory
Payments like EPF, ESI etc., Overtime, if payable, and other payments as per
the Tender Document to the Driver by the 5th day of every month and to
Statutory Authorities in time by themselves. Please note that reimbursements will
be made to the Bidder/Tenderer, only if the bills are accompanied by
documentary proof of all these payments to driver and other statutory authorities
along with other documents mentioned in the Tender Document treating it as a

mandatory requirement.

. The Bidder/Tenderer shall make all payments including minimum wages to the
driver deputed every month along with Pay Slips to Individual Drivers through E-
transaction and submit copy of Pay Slips along with the monthly bills to the Bank.
The wages will not be paid for leave/absence of driver if alternate driver is not

provided by the Bidder/Tenderer.
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7. The person/driver deployed, engaged by the Bidder/Tenderer is employee of the
Bidder/Tenderer and deputed to the Bank only for the purpose of providing
services. The person/driver deployed shall be in sole employment of the
Bidder/Tenderer and Bidder/Tenderer shall be solely and fully responsible for
their acts, salaries, wages, remunerations and/or any other statutory or other
payments. Under no circumstances, the Bank shall be liable for any payment or
claim or compensation and in case any liability falls on the Bank for any reason,
the Bidder/Tenderer shall keep the Bank indemnified against the same. In order
to give effect to this, the Bidder/Tenderer shall incorporate suitable clause in
the appointment letters to be issued to its employees that they are
employees of Bidder/Tenderer, a copy of which should be given to the

Bank for perusal and record.

8. Bank shall have the right to deduct from the money/amount due to the
Bidder/Tenderer, any sum required or estimated to be required, for making good
the loss suffered by a driver deputed, by reason of non-fulfilment of the
conditions of the contract of the benefit of the drivers, non-payment of wages or
of deduction made from their wages which are not justified by the terms of the

contract or non-observance of the Regulations.

9. The “Managerial / Administrative Cost” quoted by the Bidder/Tenderer in their
“Financial Bid” are being paid to Bidder/Tenderer as profit margin for providing

the services of driver including alternate driver on monthly contract basis.

10. The Bidder/Tenderer is required to deposit statutory payments like EPF and
ESI with the concerned authorities through separate Challan for Bank
giving names of persons deputed for our Bank treating it as a mandatory
requirement. Please note the reimbursement of these expenses will be made

only on submission of separate challan for the persons deputed in Bank.

11.The Bidder/Tenderer, on award of the contract, is required to submit list of
drivers deputed by them along with details like age, father's name, residential
address etc. The Police Verification Report in respect of each driver is required

to be arranged, obtained and submitted to Bank by the Bidder/Tenderer at his
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own cost.

12. 1t is mandatory for the Bidder/Tenderer to:-

(@) Deposit ESI and EPF Contribution in respect of drivers deputed for
Bank through a separate Challan for Bank every month and submit a copy of
the same duly certified, stamped and signed by authorised signatory as proof
of payment to statutory authorities along with complete details of contribution
deposited in respect of each driver on their letter head duly stamped and

signed by authorised signatory.

(b) Pay the total amount of Monthly Wages, Overtime and other charges
mentioned in the Tender Document to the drivers deputed for Bank through
“E transaction” and/or through “Account Payee Cheque” only treating it as a
mandatory requirement. Payment of wages, Overtime and other charges to

the drivers in Cash will not be acceptable.

(c) Arrange/Apply for “On Line” Police Verification in respect of each
driver deputed for Bank on his own expenses and submit Police Verification
Report obtained from the Police Authorities in respect of each driver before
deputing him to Bank treating it as a Mandatory requirement as it involves
handing-over of a “Government of India” Four- wheeler to the driver, some of
which are having passes for entry in high security areas, deputed for
performance of the duty of a driver. Please note that online application for
Police Verification is to be made by Bidder/Tenderer himself/themselves
giving declaration that the driver in question is his/their own employee. Police
Verification applied by the individual driver will not be accepted.

(d) Provide alternate driver, whenever the regular out-sourced driver
deputed by them is not reporting for duty and/or on leave treating it as

Mandatory Requirement.

13.The Driver provided by the Bidder/Tenderer can be deputed for Outstation

Duty also, whenever required but in exceptional circumstances only.
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14.The Successful Bidder/Tenderer, on award of the Contract, is/are required to
deposit an amount of Rs.36,667.00 (Rupees Thirty Six Thousand Six Hundred
and Sixty Seven Only) as Security Deposit with the Bank. This deposit will remain
with the Bank during the currency of the contract and no interest shall be paid on

this amount.

15. The Bidder/Tenderer is required to take Workmen Compensation Insurance Policy
having adequate Sum Insured for Driver deputed to cover any payment under W.
C. Act or any other Act and ensure that it will remain in force during the currency
of the Contract. Copy of the Insurance Policy for Driver is required to be
submitted to the Bank.

16. The Driver should have a valid Driving License for driving four wheeler including for
driving in hill stations and difficult terrains. The driver should be physically fit. The
Driver should always carry original valid Driving License with him whilst on duty
and follow all the traffic rules strictly. In case any penalty is imposed by Police
and Other Authorities for not carrying original valid Driving License by
Driver or for violating the traffic rules, the penalty imposed will be borne by
the Bidder/Tenderer.

17.The drivers should have good eyesight along with no colour blindness. A medical
fitness certificate about general fithess for driving along with eyesight check-up
fithess certificate for drivers from eye specialist should be deposited to the Bank

on half yearly basis.

18. The behaviour of the driver should be soft spoken, polite, cordial, obedient and
not convicted in any Civil or Criminal Court/Law Agencies. The Bidder/Tenderer,
on award of contract, shall have to give Undertaking in this regard to
Bank. In case of any misbehaviour, in addition to taking legal action, the
Tenderer will be penalized for the same and the decision of the competent
authority of the company in this regard shall be final and binding on the
Tenderer.

19. The driver, in addition to safe driving of the car, is expected receive / alighten the
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occupants in a very respectful manner and would obey the instructions of the

occupants.

20.The driver would necessarily keep mobile phone with connection with him
for 24 hours, and would attend the call.. For purchase / maintenance of mobile

instrument and mobile connection, there would not be any reimbursement.

21.The driver would wear well stitched and ironed uniform during duty hours as
approved by the Bank and provided by the Bidder/Tenderer treating it as a
mandatory requirement as Uniform Charges are being paid to the
Bidder/Tenderer every month. A penalty of Rs. 25/- per occasion will be imposed,

if the driver is found not wearing approved uniform.

22.The Driver is required to maintain/up-date Log Book on daily basis for use of the
Vehicle provided by the Bank on the basis of duties given to him and produce the
same to the authorised official of Bank whenever demanded/required for record
and other purposes. The calculations of wages and overtime payable will be
made on the basis of entry in the Log Book duly signed by the authorised official
of Bank.

23.The driver will carry-out daily cleaning of the car provided to him for driving and
maintain the same in a good presentable condition. The cleaning material will be
provided by the bank.

PROCEDURE FOR SUBMISSION OF THE BILL ON MONTHLY BASIS FOR
REIMBURSEMENT / RELEASE OF PAYMENT TO BIDDER / TENDERER

The Bidder/Tenderer is required to submit their Monthly Contract Bills for
reimbursement of wages, Overtime, statutory charges and other charges as
mentioned in Tender Document paid by them to drivers and to statutory authorities,
Overhead Charges and Service Charges as per rates quoted by them along with the
following documents for claiming reimbursement/release of Monthly Contract

Charges treating it as a mandatory requirement:-

(a) Statement of Computation of Total Contract Charges payable for the month.
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(b) Statement of Computation of Wages, Overtime and other charges payable to the

driver for the month.

(c) Photo-copy of Challan for deposition of ESI contribution in respect of each driver
through a separate Challan for Bank in respect of drivers deputed for Bank every
month duly certified, stamped and signed by authorised signatory along with
complete details of contribution deposited in respect of each driver on their letter
head duly stamped and signed by authorised signatory.

(d) Photo-copy of Challan for deposition of EPF contribution in respect of each driver
through a separate Challan for Bank in respect of drivers deputed for Bank every
month duly certified, stamped and signed by authorised signatory along with
complete details of contribution deposited in respect of each driver on their letter

head duly stamped and signed by authorised signatory.

(e) Photo-copy of proof of payment of Monthly Wages, Overtime and other charges
mentioned in the Tender Document to the drivers through “E-transaction” and/or
through “Account Payee Cheque” only duly certified, stamped and signed by

authorised signatory.

() Computation Sheet for calculation of overtime hours in respect of each driver,

based on entry in Log Book of Staff Car duly verified by senior executive.

The Bidder/Tenderer is required to make payment of wages, overtime and other
charges to the drivers and statutory charges to statutory authorities in time from his
own sources (on account of payment of Overhead Charges to them) and then claim
reimbursement from the Bank on Monthly Basis along with the above-noted
documents. It is informed/clarified that submission of all documents listed
above along with bill for the month is a mandatory requirement, failing which

the payment will not be released.
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SECTION V
TERMS AND CONDITIONS OF THE CONTRACT

. The Tenders are invited through sealed quotations. The Bidder/Tenderer is required
to clearly indicate on these sealed envelopes their name, address and contact
details.

. The duration of the Contract will be for a initial period of nine months from the date
of commencement of services after award of contract on the rates quoted by
Bidder/Tenderer in the Financial Bid with a provision to extend the contract for a
further period of two years on the same terms and conditions on providing
satisfactory and efficient services.

. The Tenderer/Bidder has to submit Earnest Money Deposit of Rs. 5,500/- through
NEFT / DEMAND DRAFT.

. The Earnest Money shall be forfeited if
(@) The Bidder/Tenderer withdraws his Tender during the Validity Period of Tender

(b) The Successful Bidder/Tenderer fails to comply with all the terms and conditions

of the tender Document during the currency of the contract.

(c) The Successful Bidder/Tenderer fails to comply with the rules and regulations
set forth by government such as PF, ESI, wages and other statutory

requirements.

. Earnest Money Deposit of unsuccessful Tenderer/Bidders will be refunded within

30 days from the date of opening of tenders except of the qualified bidder.

. The Bidder/Tenderer, on award of the contract to provide drivers on monthly
contract basis, is required to deposit as amount of Rs.36,667.00 (Rupees Thirty Six
Thousand Six Hundred and Sixty Seven Only) as Security Deposit with the bank.
This deposit will remain with the Bank during the currency of the Contract and no
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interest will be paid on this amount.

7. All the copies of the documents mentioned in the Eligibility Criteria, Annexures and
other necessary documents are required to be attached with the “quotations” these

documents will help in evaluating the Technical Bid of the Tenderer.

8. The tender received in any manner other than as prescribed in the Tender

Document shall be rejected.

9. At any stage, it is found that the documents, certificates, bills and documents
pertaining to mandatory proof of payment of wages, statutory payments and other
payments submitted by the Bidder/Tenderer are forged or have been manipulated,
the work order issued to the Bidder/Tenderer shall be cancelled and the Security
Deposit of the Bidder/Tenderer lying with the Bank shall be forfeited without any
claim whatsoever on the Bank and the Bidder/Tenderer is liable for action as
deemed fit by the Bank.

10. All amendments/information with respect to this Tender will be uploaded on the Bank’s
website. All Bidders/Tenderers are, therefore, advised to visit the website regularly

for updates.
11. All over-writings/corrections should be duly signed by the Tenderer/Bidder.

12.Each Tenderer/Bidder will submit only one tender either by himself or as a partner in

joint venture/firm/company.

13. Canvassing or offer of an advantage or any other inducement by any person with a
view to influencing acceptance of a bid will be an offence under Laws of Land. Such

action will result in the rejection of bid, in addition to other punitive measures.

14. The Bank may, at its discretion, extend the deadline for submission of Tenders/Bids
in which case all rights and obligations of the Bank and the Tenderer/Bidder will be
the same. The information thereof will be available on the Website and Notice

thereof will not be published in any newspaper.
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15.All Tenderers/Bidders are, therefore, advised to visit the website regularly for

updates.

16.The Contract with the Bidder/Tenderer can be cancelled by Bank by giving one

(01) month's notice in writing without assigning any reason, whatsoever.

17.Bank reserves the right to reject/cancel any or all the tenders without assigning any

reason, whatsoever.

18. Prevention of Sexual Harassment of Women at Work place.

The bidder / tenderer shall comply with the provisions of “the Sexual Harassment
of women at work place (Prevention, Prohibition and Redressal) Act, 2013”. In the
case of any complaint of sexual harassment against its employee within the
premises of the Bank, the complaint will be filed before the Internal Complaints
Committee constituted by the bidder / tenderer and the bidder / tenderer shall
ensure appropriate action under the said Act in respect to the complaint. Any
complaint of sexual harassment from any aggrieved employee of the bidder /
tenderer against any employee of the Bank shall be taken cognizance of by the
Regional Complaints Committee constituted by the Bank. The bidder / tenderer
shall be responsible for any monetary compensation that may need to be paid in
case the incident involves the employees of the bidder / tenderer, for instance any
monetary relief to Bank’s employee, if sexual violence by the employee of the
bidder / tenderer is proved. The bidder / tenderer shall be responsible for
educating its employees about prevention of sexual harassment at work place and

related issues.

19. The bidder / tenderer shall be solely responsible for any violation of provision of the
labour laws or any other statutory provisions and shall further keep the Reserve
Bank of India, Shimla indemnified from all acts of omission, fault, breaches and/or
any claim, demand, loss, injury and expenses arising out from the noncompliance
of the aforesaid statutory provisions. The bidder / tenderer failure to fulfil any of the
obligations hereunder and/or under the said Acts, rules/regulations and/or any bye-

laws or rules framed under or any of these, the Reserve Bank of India, Shimla
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shall be entitled to recover any of the such losses or expenses, which it may have
to suffer or incur on account of such claims, demand, loss or injury, from the bidder

/ tenderer's monthly Payment and Security Deposit, if any.

20. The bidder / tenderer shall abide by the provisions of the Child Labour (Prohibition
and Regulation) Act 1986, shall not deploy any person in violation of the provisions
of the said act.

21.The bidder / tenderer shall comply with the provisions of the Factories Act 1948,
Contract Labour (Regulation and Abolition) Act 1970, Child Labour (Prohibition and
Regulation) Act 1986, Employees State Insurance Act 1948, Workmen'’s
Compensation Act 1923, Employees Provident Fund and Miscellaneous
Provisions Act 1952, Employees Liability Act, 1938, Employment of Children Act
1938, Payment of Wages Act 1936, Payment of Bonus Act 1965, Payment of
Gratuity Act 1972, Maternity Benefit Act 1961 and the Rules where under or any
other Laws and Rules as may be applicable to the contract workmen from time to
time. The Bidder / tenderer shall produce registers and records and comply with

other directions issued by the Bank for compliance of the statutory provisions.
22.\Working penalty:

Withholding of Payments: The Bank may withhold the payment to an extent that,
it reasonably believes when, the Bidder / tenderer is in breach of the obligations as
per this Agreement. If the breach is such that the same can be remedied, the Bidder
/ tenderer is given 07 (seven) days’ notice for remedy of the deficiency. Once the
service provider has cured the deficiency, the Bank will pay back the withheld
amounts on this cause. It is clarified that, such withheld amount shall not earn any

interest.

Deductions from Payment: The Bank may deduct from the Bidder / tenderer’s Bill,
amounts on account of claims of penalty as per the mentioned Service Level
Agreement (SLA), costs or claims, losses, damages, defective services carried out
by the Bidder / tenderer, etc., directly incurred by the Bank (‘The Direct Damages’)

that arise from the negligence of the Bidder / tenderer. In case the Bidder / tenderer
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fails to remedy the breach, as mentioned, the Bank has the discretion, without
further notice, to deduct such amounts from the Bidder / tenderer’s Bill, and this right

is in addition to any other right available to the Bank under this Agreement

23.Period of contract: The contract, if awarded shall be initially valid for a period as
mentioned in the work order. The contract will be for a period of 09 months. The
bank may extend the contract for a further period of upto 2 years (renewal for a
period of one year at at time) based on agreed terms and condition and satisfactory
services. The bidder / tenderer shall be at liberty to terminate the agreement by

giving three (03) clear calendar months’ notice in writing.

24 Risk Clause: Notwithstanding anything contained in any other clause, RBI reserves
the right to terminate the contract due to any failure on the part of the Bidder /
tenderer in discharging its obligations under the contract or in the event of it
becoming insolvent or going into liquidation. The decision of the RBI about the
failure on the part of the Bidder / tenderer shall be final and binding on the Bidder /
tenderer. This termination can be done at a notice of 10 working days. In the event
of any failure on the part of the Bidder / tenderer, RBI shall have the right, without any
prejudice, to get the work done through any other alternate Bidder / tenderer at the
risk and cost of the Bidder / tenderer. The additional cost, loss, if any incurred by
RBI would be recovered from the Bidder / tenderer.

25.ARBITRATION

Except where otherwise provided for in the contract all questions and disputes
relating to the meaning of the Scope of Work, Terms & Conditions, herein before
mentioned and as to the quality of service or as to any other question, claim, right,
matter or thing whatsoever in any way arising out of or relating to the contract,
Scope of Work, Terms & Conditions, instructions, orders or otherwise concerning
the works or the execution of/ failure to execute the same whether arising during the
progress of the contract or after the completion thereof shall be referred to the sole
arbitration of the Regional Director, Shimla or to the sole arbitration of some other

person appointed by the Regional Director, Shimla willing to act as such arbitrator.
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The case referred to arbitration shall be other than those for which the decision of
the Bank is expressed in the contract to be final and conclusive. There will be no
objection if the arbitrator so appointed an employee of RBI is and that he had to deal
with the matters to which the contract relates and that in the course of his duties as
such he had expressed views on all or any of the matters in dispute or difference.
The arbitrator to whom the matter is originally referred being transferred by vacating
his office or being unable to act for any reason, such Regional Director, Shimla as
aforesaid at the time of such transfer, vacation of office or inability to act, shall
appoint another person to act as arbitrator in accordance with the terms of the
contract. Such person shall be entitled to proceed with the reference from the state

at which it was left by his predecessor.

Subject as aforesaid the provision of the Arbitration and Conciliation Act, 1996 or
any statutory modification or re-enactment thereof and the rules made there under
and for the time being in force shall apply to the arbitration proceeding under this

clause.

It is a term of the contract that the party involving arbitration shall specify the dispute
or disputes to be referred to arbitration under this clause together with the amount

or amounts claimed in respect of each such dispute.

The arbitrator(s) may from time to time with consent of the parties enlarge the time,

for making and publishing the award.

The work under the Contract shall, if reasonably possible, continue during the
arbitration proceedings and no payment due to be payable to the Bidder / tenderer
shall be withheld on account of such proceedings.

The Arbitrator shall be deemed to have entered on the reference on the date he

issues notice to both the parties fixing the date of the first hearing.

The Arbitrator shall give a separate award in respect of each dispute or difference
referred to him.
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The venue of arbitration shall be such place as may be fixed by the Arbitrator in his

sole discretion.

The award of the arbitrator shall be final, conclusive and binding on all parties to this
contract. In the case of any unresolved dispute between the Bidder / tenderer and

RBI it shall fall in the jurisdiction of the courts in Shimla.

26. Non-Disclosure: The bidder / tenderer and its staff shall not disclose, divulge,
reveal or use for any purpose any information relating to the Bank, which would
reasonably be considered to be private or proprietary to the Bank, the release of
which could reasonably be expected to cause harm in any manner to the Bank,
which the bidder / tenderer and/or its staff have obtained, except as authorized by
the Bank or as required by law. This obligation on the part of the bidder / tenderer
and its staff shall apply during the term of agreement and indefinitely after the term
of agreement. The bidder / tenderer and its staff shall also not disclose directly or
indirectly any information of Annexures and details of the Bank’s infrastructure /
systems/ equipment, etc., which may come to its possession or knowledge during
the course of discharging its contractual obligations in connection with this
agreement, to any third party and shall at all times hold the same in strictest
confidence. It shall treat the details of the contract as private and confidential,
except to the extent necessary to carry out the obligations under it or to comply with
applicable laws. It shall not publish, permit to be published, or disclose any
particulars of the works in any trade or technical paper or elsewhere without the
previous written consent of the Bank. It shall indemnify the Bank for any loss
suffered by the Bank as a result of disclosure of any confidential information. Failure
to observe the above shall be treated as breach of contract and the Bank shall be

entitled to claim damages and pursue legal remedies.

27.Jurisdiction of court. This agreement is subject to jurisdiction of the Shimla District
Court / Shimla High Court, Shimla.

28.Force Majeure conditions (applicable during the currency of the contract period): Neither
Party shall be responsible for any failure to perform due to unforeseen circumstances or
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due to cause beyond the defaulting Party’s control even after exertion of best efforts to
prevent such failure, which failure may include, but not be limited to, acts of God, war,
riots, embargoes, strikes, lockouts, acts of any Government authority, delays in

obtaining licenses or rejection of applications under the statutes, fire or floods.
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Annexure |

Letter of Undertaking duly signed to be given on tenderer’s letter head

&g A= / The Regional Director
YR f¥oid §& / Reserve Bank of India
ﬁmm% / Main Market

ﬂ'ﬁqﬂ / Kasumpti

T / Shimla — 171009

Ilﬁ_c{q / Dear Sir

YR Rord d&, R & srataa uier @ s=ife (SEaR) 9t 9 ueH 343
& fere ffaen

Tender for Providing Service of Manpower (Driver) at the Office Premises of
Reserve Bank of India, Shimla

SR & UG H 4T YR Rord o, R gr1 Raffvd =t @ gof wgafa &

In response to the above and in full agreement with the conditions as stipulated by

Reserve Bank of India, Shimla:

1. T/6H THIfId HRd € f 39 aiehl W xR &4 ¥ yd, H/grA Ffder qwaaw o
fryffea ffaer @ @t zdf 9 Fowl @ e U 9 ug o § 9 I @Re 9
foran B, Ry ¥ ¥ fFfaer & oy, Ffder & dey & orew, Siefigrarstt & 9mEmg
3R, A HHGS, AIad P TGS, B BT GIR], 3eY B W g a9,
qUS WS, TUT 3T UTe - & ol Hgad & |

I/ We certify that before signing this bid, I/ We have read and fully understood all
the terms and conditions of the tender laid down in tender document in general
and specifically the schedule of tender, instruction regarding tendering, general
instructions to bidders, Evaluation criteria requirement of driver, scope of works,
terms and conditions of the contract, the penalty clause and agree to abide by

them.

2. TA/89A S gRT 3fUATE ST arelt Yedie- Ufshar qut fAfaer axaas # Sfcafad waf
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& g forar g |

I/'We have understood the evaluation process to be followed by the Bank and the

conditions mentioned in the tender document.

3. H/gH ug vt gued § i &g fRewie, yRdg Reid a6, Rmar & fs71 I8 R
IdE T1/guR fRfaer Sich &1 WeR I1 SRAPR B BT AYBR g IUT 70T ol
q3/88 qIegdh Rl gh |

| / We also understand that the Regional Director, Reserve Bank of India, Shimla
has the right to accept or reject my/ our tender bid without assigning any reasons

whatsoever and his decision will be binding on me/us.

4. H/en T § f5 gAdq Hoigd! &1 YTdH IH-9HT R % IRGR/ Gaferd
TRl gRT fRuiia <rdf @ ol & SuR foear ST Saxads gl S5 Sad,
/6w 7 it 9Hd € fob SUTUth/SudSms/aa/A=gd, Refifert =mol-ofg oy 8, adf
gafe o 9uft A Jar o gei/eH faftrd ST & dgd Muiid SFaR yiram
TR DI AHAAHAT ¢ | H/8H Ja1 =4 # A fafva sififemt o wg-a1g w Ay
Tt e SR iR sTaxgararstt &1 ure B |

I/ We understand that the minimum wages will be required to be paid as per the
terms and conditions stipulated by the Central Government/ other authorities
concerned from time to time. In addition, |/We also understand that all statutory
payments like EPF /ESI /Bonus /Gratuity, Relieving charges- when applicable,
uniform, etc., also need to be paid as prescribed under various statutes, by me /
us. I/We will abide by all the statutory and obligatory requirements specified from

time to time in various acts applicable in undertaking the service.

5. T/8H B A & oy HHART g Af/Brart I ofidr, Steed, oo faum sife
& oy T Fefrd BRI WO & I AU USihRul Saadhdis ol O
T g 3R T &Y B TRga/3Huars fhu T aft gxdrdst arafas sfk Y g

| / We fulfil the statutory registration requirements with corresponding government
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authorities in respect of Employees Provident fund/ Employees State Insurance,
GST, Labour Department, etc., to undertake the work and all the documents
submitted/uploaded in this behalf are genuine and valid.

6. /G SR B A & RIM BT GRT BT § 3R Maadbarstt ¥ I e Sfad
g1 ot st Sich TheR 3 St 8, df F/2H S @t 37 Tt =l B T IR §¢
g gR1 Ay fafy § SR &1 dF1d Hx & o YgHd ]

I/'We have visited the place of deployment of the driver and made ourselves fully
aware of the requirements. If our bid is accepted, I/ We agree to deploy the driver
from the date specified by the Bank while fulfilling all the other conditions of the
Bank.

7. ¥5,500/- (UT9 B9R Ui A $UT AE) B 9T AR TIUHS/AT SfhT gRT @rdn
AT 186003001, SMSTHTIT RBISOSMPAO1 H STHT R &Y 718 g

The Earnest Money Deposit (EMD) of %5,500/- (Rupees Five Thousand Five
Hundred Only) by NEFT/Net banking to A/c No. 186003001, IFSC RBISOSMPAO1

has been deposited by us.

8. 3raY e WR, T/8H 36,667.00 TUT (BT §9IR B8 Ul SUS $UY HH) BT JRET
STHT IR AT B, S FAfaer axaras # Ifcafad I3t srafdr & fog dy grft

On receiving the award of contract, I/We will furnish a Security Deposit of
Rs.36,667.00 (Rupees Thirty Six Thousand Six Hundred and Sixty Seven Only)
which shall be valid for the entire period as mentioned in the tender document.

9. Ti/gH g il e ¢ fos afe #/gw Mfdy o & iR srgey ferfed &= # fawa
g € a1 w3k 2raf o1 A/GAR §RT Ieaiy faan ST &, af gRa ST i Sisd
DR Tl S|

I/ We also understand that the security deposit will be invoked in the event of

failure on my/ our part to execute the agreement within the specified time or in the
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case of breach attributable to me/ us of the terms and conditions.

Hady,

3 gEdTeRB ! (FATH/TeTH 3R X & 1Y)
faAi®:
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Annexure |l

Details of Bankers

(To be given on Tenderer’s letter head)

Sl. No. Particulars Banker
1 Account No. and Type of Account
2 Name of the Bank, Branch, IFS Code
and its complete postal address
3 Name and Job-title of the Contract Person
along with his/her Telephone No(s) and Fax
No.(s), etc.
4 Whether Credit Facility/Overdraft facility
enjoyed by the bidder / tenderer.
5 The period from which the bidder / tenderer has
been banking with the Banker.
6 Any other information which the vendor may like
to furnish about its Bankers

Date: Authorized Signatory (With Name/Designation & Seal)
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Annexure lll

Basic Information of the Tendering Company/Firm

(To be given on Tenderer’s letter head)

Sl. No.

Particulars of company/bidder /

tenderer/firm

company/bidder / tenderer/firm

Details to be filled by the

Name of the company/bidder /

tenderer/firm

Registration (firm/ company),
Registration

Authority, Date, Number, etc

Type of Company whether,

Proprietorship, Partnership, etc.,
(copy of Memorandum and Articles
of Association and Partnership
Deed in the case of companies
and firms respectively, Power

of Attorney, etc.,)

Name and address of the
Proprietor/ Partners/ Directors of the
Company

Registered office address and

telephone number & email address

Local Office address, telephone
number& email address (Office
address through which the work will
be handled)

PAN Number

GST registration number

EPFO registration number

10

ESIC registration number

11

Labour registration number
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12

Total staff deployed / available on
the role of the organization
manpower asper EPF / ESI
challan paid in May 2025 / April
2025

13

Indicate if involved in any
litigation, including the disposed

cases, during last 3 years

14

Any disputes / suits pending with
clients and/or any statutory
authorities and details of the stage

of proceedings

15

Time required to place the
service, if engaged. (should be <=
15 days)

Date:

Authorized Signatory (With Name/Designation & Seal)
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Annexure |V

CLIENT’S CERTIFICATE REGARDING JOB PERFORMANCE OF THE

BIDDER / TENDERER

&g A= / The Regional Director
YR XTd §& / Reserve Bank of India

ﬁmm% / Main Market

ﬂ'ﬁqﬂ / Kasumpti

94T / Shimla — 171009

or To Whomsoever it may concern

S.No.

Particulars

Comments

1

Name and address of the bidder / tenderer
providing driver

Place (s) where service is/was availed

Period of agreement and renewals, if any

Maximum number of personnel deployed atany

point of time during the contract

Value of service (Total/year wise)

Comments regarding adherence of termsand

Satisfactory/Unsatisfactory

Overall performance Satisfactory/Unsatisfactory

Satisfactory/Unsatisfactory

O 00| N O Of & WO N

Any other information

Date:

Yours Faithfully,

Signature of client with seal

Full address of the Client
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Turnover and Experience Certificate

Annexure V

S.No.| Year Total number Turnover Total Total Net Remarks
of (in Rs.) number | turnove | Profit
employees of r of the (in
personn compa Rs.)
el ny
(inRs.)
1 |2022-23 Upload IT
2 | 2023-24 return and
3 | 2024-25 CA certificate
regarding
total
turnover and
net profit for
all the 3
years

Value of each completed work experience of having successfully completed similar works
during last 05 years

S.No. Period Name, address & Value of Remarks
of Telephone number Work (in
Work of the client (Govt. / Rs.)
Semi-
Govt/ bank/others)
Upload
separate client
certificate
(s) for each
work
Date: Authorized Signatory (With Name/Designation & Seal)

Tender for Providing Services of Manpower (Driver) at the Office Premises of Reserve Bank of India, Shimla

Page 41 of 55




Annexure VI

UTR Transaction details for EMD

S.N. Requirements Details

Name of the vendor

Name of the Bank

Account No
IFSC
UTR details

Date of Payment

o O &~ W N -~

Name & Signature of Tenderer

Contact/ Mob. No.

Date:

Place:
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Annexure VIl

FINANCIAL CREDIBILITY CERTIFICATE FROM THE BANKER

(On the Scheduled Bank'’s Letter Head)

&1 Me=I® / The Regional Director
HRAT ¥STd §& / Reserve Bank of India
B Hiche / Main Market

Wﬂ/ Kasumpti

941 / Shimla — 171009

We certify that M/s ..., (name and address of the
applicant) is/are maintaining a Savings Bank Account/Current Account (strike off
whichever is not applicable) No. ..................... with us since ................ . The
said account is satisfactorily operated by ................c (name of the

applicant). Their financial position for business operations in providing manpower
for various services is good and they are capable of doing a turnover of
Rs.2,75,000 (Rupees Two lakhs Fifty Six Thousand Five Hundred only) in

providing manpower for various services.

This certificate is issued without any guarantee or responsibility on the bank or any
of its offices.

For the bank with Name, Designation & Seal
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Annexure-VIll

Checklist for the Documents to be submitted

ﬁl. Checklist Standard formats, if any
o1.. Earnest Money Deposit (NEFT of (As per Annexure VI)
%5,500/- (Rupees Five Thousand
Five Hundred Only)
(send copy of deposit slip/NEFT
proof, etc.).
2. | Basic Information of the (As per Annexure lll)
participating bidder / tenderer
3. | Address/contacts/email  of
registered office
4. | Address/contacts/email of local
office / nearest office (Labour Reg.)
5. | Name (s) and address (es) of
the proprietor/ partner/ director
of the company
6. | Power of Attorney/authorisation
with the seal of the company/firm
in the name of the persons
signing the tender
documents.
7. | Self-attested copy of the PAN card
issued by the Income Tax
Department
8. | Self-attested copy of Income-Tax
Returns (acknowledgements only)
for last 3 FY i.e. FY 2022-23, FY
2023-24 and FY 2024-25
9. | Self-attested copy of GST

registration.
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10.

Self-attested copy of EPFO
Registration

11.

Self-attested copy of ESIC

registration

12.

Labour Registration from statutory
authorities

13.

Letter of undertaking to Regional
Director, RBI, Shimla containing
acceptance of conditions of the
tender

(As per Annexure )

14.

Audited Balance sheet (Asset
Liability = Statement and P&L
Statement only) for FY 2022-23, FY)|
2023-24 and FY 2024-25

15.

CA certified turnover and net
profit certificate for containing
figures for FY 2022-23, FY 2023-24
and FY 2024-25

(As per Annexure V)

16.

Details of previous experience of

similar Works

17.

Performance Certificate/ Work
order/ Agreement towards
establishing 03 years of work

experience

18.

Performance certificates from
clients for establishing minimum

eligibility

(As per Annexure V)

19.

EPF/ESI role (only front page
indicating number of driver) as per
the EPF/ESI paid challan in May
2025 or April 2025

20.

Banker details

(As per Annexure Il)
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21. | Financial  Credibility certificate (As per Annexure VII)
issued by the tenderer's banker
specifically for this work for an
amount equivalent to the estimated
cost of Rs. 2,75,000/- indicating

financial soundness of the tenderer

22. |/Any other information the

tenderer wishes to furnish

I/We hereby declare that I/We have read and understood all the above instructions and
submitted the documents stated above. I/We have also submitted the documents
mentioned in the corrigendum (if issued)

Date: Authorized Signatory (With Name/Designation &
Seal)
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Annexure-IX

DI DI YUY /| Form Of Agreement

g R T& 3R YR e s (B 39% a1 "So” HeT 71 8) 3R g1 3R
(T 3P JIC SPER PETTATR) H o P [paT AT |

ARTICLES OF AGREEMENT made the day
of

between the Reserve Bank of India, having its Office at Shimla

(hereinafter called "the Bank") of the one part and (hereinafter

called "the Bidder / tenderer") on the other part.

4 d% uRd Rord o, Riyar & rafag ok & AR (S3aR) t Jd” B 356 o
3R 3T fry O a1 B 7 Ui A ATl fafdw ot fopw €1 iR dfe Saa fafdwr stk
H B AR TR Uel gRT 7 37! 3R ¥ gXeR by e 7|

WHEREAS the Bank is desirous of “Service of Manpower (Driver) at the Office Premises
of Reserve Bank of India, Shimla” and has caused specifications describing the work to be
done. AND WHEREAS the said specifications and the scope of work have been signed by

or on behalf of the parties hereto.

3R df SheR 7 favard w1 &1 gt Reiiva wdf & SR aur faviy wdf # Fuifa waf &
3R SR a1 yeff gRT I qur sifo U & Wied 3y & &1 & RN 3R Wl &
IR fwfed #va R Tedfd oad &t g (PFH I Ot &) IMfes ©9 & 396 Uy "Iad
Tl & U H Feffd fovar man 8) I fafden # aftla sl &t aur Iad Fuifa et o
R BT & TR § M BT Bl TG B IR G ad B &, S 394 Heid IR &
SRTER il a7 Ut 3= iy gt S 39 a1t 3 BNt (Y S9%h gt "I ey R &
&y H Hefifd fear mn g)|

AND WHEREAS the Bidder / tenderer has agreed to execute upon the subject work to the
conditions set forth herein and to the conditions set forth in the special conditions and in
the scope of work and conditions of Contract as modified and finally accepted by both
the parties (all of which are collectively hereinafter referred to as "the said Conditions")

the works described in the said Specifications and included in the scope of work at the
respective rates therein set forth, amounting to the sum as therein arrived at or such
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other sum as shall become payable there under (hereinafter referred to as "the said

Contract Amount").

NOW IT IS HEREBY AGREED AS FOLLOWS -
2.1 Ffaer Twaas @t waf & Fufa T9g ik % J YIaE St o arelt Sad ey R

& Ufahd §, SheR 3ad dl & e Igd gU, Iad fafHGRN iR 1 & grR & gRIe 1Y
o Frsifre AR

In consideration of the said Contract amount to be paid at the times and in the manner

set forth in the said conditions of Tender document, the Bidder / tenderer shall, upon
and subject to the said conditions, execute and complete the work shown upon the

said specifications and the Scope of work.

2.2 e ShaR P Iad e T A7 TH 3= AT BT YA ST SN S i A Hiay
Tr 3R a8 4 37 gt

The Employer shall pay the Bidder / tenderer the said Contract amount or such other

sum as shall become payable at the times and in the manner specified in the said

conditions.

2.3 39 Xl AR IUD IRRAT BT 39 IHNd BT ZTT AT T 3R 3P U&DHR HA:
I T BT AT BT, % S B SR S0 3R ¥ I Tl & SAR JHSi ol
T B |
The said Conditions and Appendix thereto shall be read and construed as forming
part of this agreement and the parties hereto shall respectively abide by, submit

themselves to the said conditions and perform the agreements on their part
respectively in the said conditions contained.

2.3 390 IfcariRad fafdwr, THehdr SR Swaras 39 Sy &1 YR §1|

The specifications, agreement and documents mentioned herein shall form the basis of

this Contract.
2.4 U8 e Tt HHeRA! Y gAdH Id- YA B ara W1 ST |

This Contract is deemed to be ensuring minimum wages to all staff.

2.5 a4 IEY P (A H IR fbat ft THY HHARG! BT MTIHdT BT IGa BT AABR
RFe a8, o 39 ey & ufa yafig & |

The Bank reserves to itself the right of changing the requirement of staff any time

during the currency of Contract, without prejudice to this Contract.
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2.6 9T $I 3T Y BT R HMT ST 3R SheR Iad Tal # U MW SFUR i
3SR/ AIH I T SR 81 & 37 ¥ 10 P& $A & o Jgad |

Time shall be considered as the essence of this Contract and the Bidder / tenderer

hereby agrees to commence the work from the day of issue of works order/letter of

acceptance as provided for in the said conditions.

2.7 39 3J8Y & dgd s gRI IHt Y wad URdg oid o, Rmyar # fee s 39
T ¥ I 1 fpelt off kg © g i faaral & R & Iaa 01 S 3R Fad
R & sreradl &I gt 39 HUiRd B B1 ISR gl

All payments by the Bank under this Contract will be made only at Reserve Bank of

India, Shimla. All disputes arising out of or in any way connected with this agreement
shall be deemed to have arisen in Shimla and only courts in Shimla shall have

jurisdiction to determine the same.

2.8 ffagT &t A rdl/Ar & arR | Ifcarad famt SR =l ! 39 THsid &1 S 3
HIET ST
That the terms and conditions as mentioned in the General Conditions/Scope of Work

of the Tender shall be treated as part and parcel of this agreement.

2.9 3PheR "HHRT WR Afgarsit &1 A9 Iadte Rieym, vy 3R faron sifafay, 2013
& YIGYHI & gui SJUTaH & fod I ae fSTHGR 81| d% & IRER T 301 SHar! &
e O IddisT & fat +ff Rerg & AWd | 3Pher gRI fdd 3iidRe Rierd
AT & Tre R &ol 3! oM SR ShaR Riera & dey & I9a e & dgd
Ifad HRarE AT HIM dF & fHdt +ff FraRt & A Sher & ot +ft difsa
HHAR! gRT T IdTsd & fopdd) +ft Rreprad o1 dob gR1 fda &g Rieeraa afdfa gry
T forar S 3FheR 31U HHARAl & T R aH IS o AU 3R
Geiferd gei & IR | fRfard o & fog fSmieR g

The Bidder / tenderer shall be solely responsible for full compliance with the

provisions of "the Sexual Harassment of women at work place (Prevention, Prohibition
and Redressal) Act, 2013", In case of any complaint of sexual harassment against its
employee within the Premises of the Bank, the complaint will be filed before the
Internal Complaints Committee constituted by the Bidder / tenderer and the Bidder /
tenderer shall ensure appropriate action under the said Act in respect to the

complaint. Any complaint of sexual harassment from any aggrieved employee of
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the bidder / tenderer against any employee of the Bank shall be taken cognizance of
by the Regional Complaints Committee constituted by the Bank. The bidder / tenderer
shall be responsible for educating its employees about prevention of sexual

Harassment at workplace and related issues.

2.10 3HER d& & FFATE! Gid/HuNTeril/SUHRUI MG B iy off TFHRY, Il SR faaro,
S 9 gHSIId & Ty | 3o WidgTerd qiial &1 Fdg B & GRIF SHER & Hool
g I H 3 THhd 6, b dRR el BT Ugel a1 e U o UHhe el S 3R &R
T 3% 9aY T MU-iadr § @ | SHeR ey & oo & ol $R Mo
XA, Ry 39 & 39% dgd i@l ®! QT A A1 ARL B! BT UTe B & g
TIIS T dF | dhaR el &1 gd fafed Jgafd & fomr fesht ot =R o
dH-id! UF T 30 BT & fobdt Ht [Gavor S UHIRG 61 B, YSIT HA D
3fFAT 8T S T Uhe gl BN ShaR forddl vl MUy THHRT & UhSthru &
U= e &1 gu fah ot Joam & fore Faiaar & efagfed sem Sudad
qTE 9 B B ShaR &I AR I e &1 Icaad T Se SR e efagfd &1
gIaT IR 3R BT SURH BT U HRA BT §HaR | SHER U HHARGT & Fael
7 9t Ifd HRa S difes a8 YA fovar S 9 6 9 968 & dgd M-
TSR $T G T & qi@ T Re I R 71| ot 1 FRur 9 59 q@gia o1
TG a1 TG & TG Ht TR-THC IR0 3R Mu=tadl & YaY & ShaRr & qid a1
tcal

The Bidder / tenderer shall not disclose directly or indirectly any information, materials

and details of the Bank's infrastructure/systems/equipment’s etc., which may come to
the possession or knowledge of the Bidder / tenderer during the course of
discharging its contractual obligations in connection with this agreement, to any third
party and shall at all times hold the same in strictest confidence. The Bidder / tenderer
shall treat the details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable laws. The
Bidder / tenderer shall not publish, permit to be published, or disclose any particulars
of the works in any trade or technical paper or elsewhere without the previous written
consent of the Employer. The Bidder / tenderer shall indemnify the Employer for any

loss suffered by the Employer as a result of disclosure of any confidential
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information. Failure to observe the above shall be treated as breach of contract on
the part of the Bidder / tenderer and the Employer shall be entitled to claim damages
and pursue legal remedies. The Bidder / tenderer shall take all appropriate actions
with respect to its employees to ensure that the obligations of non-disclosure of
confidential information under this agreement are fully satisfied. The Bidder /
tenderer's obligations with respect to non-disclosure and confidentiality will survive

the expiry or termination of this agreement for whatever reason.

2.11 d% P! fFAfaer & Fuifd 2al & T A W SHaR W AT T H BT HAGR g

The Bank shall have a right to impose penalty on the Bidder / tenderer for non-

fulfilment of the conditions as prescribed in the tender.

2.11 3 Y & B3 S| B! sheR A Ug forn § 3R SHeR 7 3= T aRe & gogt foran
gl

That the several parts of this Contract have been read by the Bidder / tenderer and

fully understood by the Bidder / tenderer.

If the Bidder /|IN WITNESS WHEREOF the Bank and the Bidder / tenderer have
tenderer is a | set their respective hands to these presents and two duplicates

partnership or an | hereof the day and year first herein above written.

individual
If the Bidder / tenderer] IN WITNESS WHEREOF the Bank has set its hands to these presents
is a company through its duly authorized official and the Bidder / tenderer has

caused its common seal to be affixed hereunto and the said two
duplicates hereof to be executed on its behalf, the day and year first

hereinabove written.

Signature Clause

SIGNED AND DELIVERED by the Reserve (First Party)
Bank of India by the hand of Shri

(Name and Designation)
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In presence of

(1)
Address

(2)
Address

Witness
(Second Party)

SIGNED AND DELIVERED in the presence
of

(1)
Address

(2)
Address

Witness
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FINANCIAL BID
(PART-I|
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To

Reserve Bank of India

Estate Department

& fC=I® / The Regional Director
HRAT ¥STd §& / Reserve Bank of India

Shimla

ﬁqrrm% / Main Market
Wﬂ/ Kasumpti

TR / Shimla — 171009
Financial Bid for Tender for Providing Service of Manpower (Driver) at the Office

Premises of Reserve Bank of India, Shimla

Dear Sir,
I/'We have carefully read your tender on the above subject and agree to the terms and

conditions stated therein and hereby quote my/our rates as under:

Name and address of the Bidder / tenderer/Firm:

S.No Particular Number of |Daily Wages per| Per Person Total
person head (as on |wages (for 26| Amount in
Required April 2025) as days) Rs.
per minimum (in Rs.)
wages act
A Driver One (01) 760 19760 19760
(Skilled)
B Total Labour Cost 19760
C EPF of (subject to maximum 1875
Contribution ceiling of %15000.00
¥15000.00
@12.5% for one salary per month or any
D EDLI skilled other amount specified 75
contribution employee by EPFO from time to
@ 0.5% time)
E ESI Not applicable if salary 642.20
Contribution exceeds Rs. 21000.00 or
@ 3.25% any other amount
of B specified by ESIC from
time to time)
F *Bonus (If (Not applicable if salary 1646
applicable) exceeds Rs
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@8.33%

21000.00 or any other
amount  updated by
Bonus Act from time to
time)

Total Wages Component per Month (B+C+D+E+F)

23980.20

I | ®

Managerial / Administrative Cost rate per month @ _ % of

G

Total Cost Per Month (G+H)

Salary Estimate of Nine (09) Months (1*9)

GSTonJ

[l N S

Total Cost for Nine Months (J+K)

This cost include all aspects on account of deployment of drivers.

Date Place Authorized Signatory (With name & Seal)

Signature of the Bidder :
Name and Address of the Bidder :

Telephone No. :

Mobile No:

Date :

Place :

E-mail Address :
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