
 

 
 

 

बोली आमंत्रण सूचना 

(केवल जीईएम पोटर्ल के मा�म से) 

�रवॉ��ंग चेयर की खरीद हेतु बोली प्रणाली के तहत आमंत्रण 

यह जीईएम पोटर्ल के मा�म से आमंित्रत, �रवॉ��ंग चेयर की खरीद हेतु, बोली प्रिक्रया है। हालांिक, केवल वही बोलीकतार् 

/ िवके्रता इस बोली-प्रिक्रया में भाग लेने के �लए पात्र होगें जो बोली द�ावेज़ में िनधार्�रत पूवर्-अहर्ता मानदंडो ंको पूरा 

करते हैं और �जनके पास अपेिक्षत अनुभव है। 

2. बोली प्रिक्रया सरकार के ई-माक� ट�ेस (जीईएम) पोटर्ल (https://gem.gov.in) के मा�म से संप� की जाएगी। बोली 

का िववरण िन��ल�खत है: 

िवभाग का नाम  संपदा िवभाग, भारतीय �रज़वर् बैंक, कोलकाता 

बोली सं�ा GEM/2026/B/7725116 

बोली प्रिक्रया का तरीका 
सरकार के ई-माक� ट�ेस (जीईएम) पोटर्ल के मा�म से  

(https://gem.gov.in) 

जीईएम पोटर्ल पर बोली प्रिक्रया आरंभ होने की 

ितिथ 
30 जून 2026 

ईएमडी जमा करने की अंितम ितिथ 21 जुलाई 2026, 11:00 बजे तक 

बोली प्र�ुत करने की अंितम ितिथ 21 जुलाई 2026, 11:00 बजे तक 

बोली खोलने की ितिथ (तकनीकी) 21 जुलाई 2026, 11:30 बजे तक 

ज़मानत रा�श (ईएमडी) 
₹39,000/- (उनतालीस हजार रुपये मात्र) बोली प्र�ुत करने की 

अंितम ितिथ से पहले जमा िकया जाना आव�क है। 

खाता िववरण 

लाभाथ� का नाम: भारतीय �रज़वर् बैंक, कोलकाता  

आईएफएससी कोड: RBIS0KLPA01 (आईएफएससी कोड में 

पांचवां और दसवां अंक शू� है)  

खाता सं�ा: 186003001  

(लेन-देन का िववरण ईमेल आईडी - estatekolkata@rbi.org.in 

पर अव� भेजा जाए) 

सू� और लघु उद्यम (एमएसई) 
मा� उद्यम पंजीकरण सं�ा वाले सू� और लघु उद्यम (एमएसई) 

को ईएमडी जमा करने से छूट प्रा� है। 

3. बोली प्र�ुत करने की अंितम ितिथ 21 जुलाई 2026 (11:00 बजे तक) है। अिधक िववरण के �लए कृपया बोली सं�ा 

GEM/2026/B/7725116 के साथ जीईएम पोटर्ल पर जाएं। कृपया, यह भी �ान दें  िक कोई भी अित�र� सूचना / शु�द्ध 

पत्र केवल आरबीआई की वेबसाइट पर प्रका�शत िकया जाएगा। 

के्षत्रीय िनदेशक  

भारतीय �रज़वर् बैंक 

कोलकाता 

https://gem.gov.in/
https://gem.gov.in/
mailto:estatekolkata@rbi.org.in


�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 21-07-2026 11:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

21-07-2026 11:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Finance

�वभाग का नाम/Department Name Department Of Financial Services

संगठन का नाम/Organisation Name Reserve Bank Of India (rbi)

काया%लय का नाम /Office Name Kolkata

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :pkgupta@rbi.org.in 
Buyer Email id: nilamsharma@rbi.org.in

कुल  मा ा/Total Quantity 100

व'तु (णेी /Item Category Revolving Chair (V5) (Q2)

�बडर का *यूनतम औसत वा�ष%क टन%ओवर (3 वष1 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

10 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष1
का)/OEM Average Turnover (Last 3 Years)

20 Lakh (s)

उ*ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वष1 और टन%ओवर से छूट  9दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष1 और टन%ओवर से छूट  9दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

 

�बड सं:या/Bid Number: GEM/2026/B/7725116
;दनांक /Dated: 30-06-2026

�बड द'तावेज़ / Bid Document
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�वBेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Compliance of BoQ specification and supporting
document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Cया आप िन�वदाकारE Fारा अपलोड ;कए गए द'तावेज़E को
िन�वदा मG भाग लेने वाले सभी िन�वदाकारE को ;दखाना
चाहते हI? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवMयक �बड क� सं:या। / Minimum number of
bids required to disable automatic bid
extension

3

;दनE क� सं:या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एCसटGशन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

3

�वगत 9दश%न /Past Performance 80 %

�बड से Rरवस% नीलामी स;Bय ;कया/Bid to RA enabled No

लागू आरसीएम/RCM Applicable Yes

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूSयांकन के  दौरान तकनीक� 'पUीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवMयक (सूचीबV िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजGिसयE Fारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूSय / Estimated Bid Value 1950000

मूSयांकन पVित/Evaluation Method Total value wise evaluation

मYय'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवMयकता/Required No
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ईपीबीजी �ववरण /ePBG Detail

आवMयकता/Required No

बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं;डया �वBेताओं को खर�द मG 9ाथिमकता, य;द
उनका मूSय L1+X% तक क� सीमा मG है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं;डया खर�द मG 9ाथिमकता के िलए �बड क� मा ा
का अिधकतम 9ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं;डया को 9ाथिमकता) आदेश
2017 के अनुसार केवल Cलास 1/Cलास 2 के 'थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है ;दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूaम और लघु उcम मूल उपकरण िनमा%ताओं/सेवा 9दाता
को खर�द मG 9ाथिमकता, य;द उनका मूSय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूaम और लघु उcम मूल उपकरण िनमा%ता/सेवा 9दाता को
खर�द मG 9ाथिमकता के िलए �बड क� मा ा का अिधकतम
9ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 

3 / 11



2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted. 

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 
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जीएसट� क� धारा 9(3)।/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,
seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will
have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

जीएसट� क� धारा 9(3)। / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,
seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will
have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Revolving Chair (V5) ( 100 pieces ) 

(Bमशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  dप मG अह%ता 9ाe करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Uयाँ /Technical Specifications

* जेम केटेगर� �विश�U के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�U का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूSय /Bid Requirement
(Allowed Values)

GENERIC
REQUIREMENTS

Type of Chair Revolving Chair of Adjustable height with Wheels

Mechanism to adjust seat
height

Pneumatic Mechanism (Gas Lift)

CHAIR SEAT Availability of cushion on seat Yes

Seat upholstery material Polyester fabric

Colour Family of Seat Black

CHAIR BACKREST Backrest Height (Low-back
range: 200 - 400 mm, Mid-
back range: 401 - 700 mm,
High-back range: equal to
or more than 701 mm)

Mid-back

Backrest Width (Low: 400 - 550
mm, Mid: 551 - 700 mm, High:
equal to or greater than 701
mm)

Medium

Locking available while
tilting backrest

Yes

Colour Family of Backrest Black

Lumbar Support available in
Seat Backrest

Yes

Headrest available in Chair No

Type of headrest Without Headrest
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CHAIR ARMREST Armrest Available in the
Chair

Yes

Armrest Type Adjustable armrest without Cushion and Padding

�ववरण/Specification �विश�U का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूSय /Bid Requirement
(Allowed Values)

इनपुट कर Bे;डट (आईट�सी) तथा Rरवस% 9भार (आरसीएम)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

जीएसट� पर
इनपुट कर

Bे;डट  /ITC on
GST

जीएसट� उपकर
कर Bे;डट  /ITC
on GST Cess

लागू
आरसीएम/R

CM
Applicabl

e

Rरवस% 9भार के
अनुसार

जीएसट�/GST as
per RCM

Rरवस% 9भार के  अनुसार
जीएसट� उपकार 1 /GST
Cess 1 as per RCM

GST
Cess 2
as per
RCM

वैक5Sपक Rरवस%
9भार

/Optional
RCM

NA NA Yes 18% NA NA No

परे�षती/Rरपो;टgग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

B.सं./S.N
o.

परे�षती/Rरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days

1 Nilam Sharma 700001,Reserve Bank of India,
15, N S Road, Kolkata - 700001 100 45

Bेता  Fारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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Bid Specific Additional Terms and Conditions

1.       Bidder/OEM Turn Over Criteria:  The minimum average annual fi
nancial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be 100% of estimated cost o
f the tender or more.
Documentary evidence in the form of certified Audited Balance Sheets of 
relevant periods or a certificate from the Chartered Accountant / Cost Acc
ountant indicating the turnover details for the relevant period shall be upl
oaded with the bid.

 
2.       Availability of Service Centres: Bidder/OEM must have a Function
al Service Centre in the State of each Consignee's Location in case of carr
y-in warranty. (Not applicable in case of goods having on-site warranty). If
service center is not already there at the time of bidding, successful bidde
r / OEM shall have to establish one within 30 days of award of contract. Pa
yment shall be released only after submission of documentary evidence o
f having Functional Service Centre.
 
3.       Dedicated/Toll Free Telephone No. for Service Support:  BIDDE
R/OEM must have Dedicated /toll Free Telephone No. for Service Support.

4.       Escalation Matrix for Service Support:  Bidder/OEM must provid
e Escalation Matrix of Telephone Numbers for Service Support.
 
5.       Bidder's offer is liable to be rejected if they don't upload  any 
of the certificates / documents sought in the Bid document, ATC and Cor
rigendum if any.

6.       Warranty: Product warranty should be minimum of 03 years.

7.       OEM Should have minimum IGBC Gold Green Factory Building r
ating certificate.
 
8.       The furniture OEM shall be operating in India from last 10 yea
rs & shall have manufacturing plant located in India.

 
9.       The furniture OEM shall be producing sustainable & green furniture 
articles & shall have Green Guard (UL) Gold certified Products  for T
ables, Chairs, Workstations & Storage Categories.

10.   The furniture OEM shall have BIFMA Level 2 Certification for at le
ast 5 products & must have published GHG (Green House Gas) emission 
report published on his website from last 2 years.
 
11.   The furniture OEM shall have own research & design capabilities and
must have achieved India Design Mark for at least 5 products designed b
y them in Tables, Chairs & Desk Category.

12.   Bidder shall submit a document with at least thirty Furniture item of 
the OEM certified as BIFMA compliant. He shall also provide an official pr
oduct link/screenshot of the product listing from www.bifma.org.  

7 / 11



 
13.   The furniture OEM shall have state of the art manufacturing plant ha
ving latest machinery to produce high quality products maintaining
consistency. Proof of manufacturing plant to be attached.
14.   All the certifications attached with technical bid shall be current & d
ate of validity shall be mentioned clearly else it shall not be accepted.
 
15.   The OEM shall be engaged in sustainable manufacturing practices li
ke use of renewable energy sources & reduction of GHG (Greenhouse Ga
s) emissions.

16.   The OEM shall have in house testing laboratory as per BIFMA standa
rds. Link of the video of Testing laboratory to be shared.
 
17.   Upload Manufacturer authorization: Wherever Authorized Distri
butors are submitting the bid, Manufacturers Authorization Form (MAF)/C
ertificate with OEM details such as name, designation, address, e-mail Id
and Phone No. required to be furnished along with the bid.

18.   Data Sheet of the product(s) offered in the bid, are to be uploaded al
ong with the bid documents. Buyers can match and verify the Data Shee
t with the product specifications offered. In case of any unexplained mis
match of technical parameters, the bid is liable for rejection.
19.   MII content of supplied material should be more than 50% as per 
the initiative under Make in India.

 
20.   Bidder financial standing: The bidder should not be under liquida
tion, court receivership or similar proceedings, should not be bankrupt. 
Bidder to upload undertaking to this effect with bid.

 
21.   Bidder or its OEM should possess GST Registration, Certificate of Inc
orporation, Provident Fund Certificate, Employee State Insurance Corpor
ation certificate.

22.   Past performance: -The bidder/ OEM/ Resellers should have experi
ence of successfully executing supply and installation of office furniture i
tems in last 5 years ending on May 31, 2026 in any State /Central org
anization/ Public Limited /Public Sector Undertaking /Autonomous Body/P
ublic Listed Company. Completion Certificate to be submitted of either of
the below three:

       A) Single completion of 80% of the estimated value given in bid/tender, o
r
       B) Two completions of 50% of the estimated value given in bid, or
       C) Three completions of 40% of the estimated value given in bid.
 
23.       Experience Criteria: The bidder/ OEM/ Resellers {themselves or throu

gh reseller(s)} should have regularly, manufactured and supplied same or 
similar Category Products i.e.  office furniture to any State /Central organiz
ation /Public Sector Undertaking /Autonomous body/Public Limited/Public Li
sted organization for 5 years before the bid opening date. Copies of releva
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nt contracts to be submitted along with bid in support of having supplied so
me quantity during each of the year.
 

24.      Demonstration at the Buyer’s Location: Bidder may have to make 
demonstration at the buyer’s location of the offered model within one week
on intimation from the buyer’s side.

 
25.      EMD: Micro and Small Enterprises (MSEs) having valid Udyam Registrati

on Number are exempted from submission of EMDs. The other bidders nee
d to submit the EMD amount as prescribed below:

 

Earnest Money Deposit ₹39,000/- (Rupees Thirty-nine Thousand o
nly) to be submitted before closing of bid
ding
The account details are as follows.
Beneficiary Name: Reserve Bank of Indi
a, Kolkata
IFSC: RBIS0KLPA01 (Fifth and Tenth Di
git in the IFSC are ZERO)

Account No: 186003001
(The transaction details must be intimated/
forwarded  to        e-mail ID-estatekolkata@r
bi.org.in )

 
26. The OEM / Bidder must submit valid ISO 9001, ISO 14001 and ISO 45001 fr
om                              accredited body.
 
27.Retention Money: Retention money of 5% of the contract value shall be r
etained for fulfillment of the warranty / Defect Liability Period (DLP) from the p
ayment to be made to the successful bidder. The amount shall bear no interest
during the retention period of 3 years. 
.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-
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1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा*य शत1 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा*य शत1 के खंड 26 के संदभ% मG भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मG
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मG �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मG भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तkकाल समाe करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध*यवाद/Thank You---
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