fAfaer §&AaT: RBI/Dehradun/HRMD/5/25-26/ET/875

AR Rt S, AgTeeT (30% I1e A & & & Tefie) R RTd I, Gaireet
FIT & YR U dEd Yeld Hlal & ol R FUT 9T o / EFEr 3HTaeT
TATAI/ERATar & Ydel & folv gfafed R RIT WX ot arell Teifadi/safaar & 8-
TAfaeTT AT el &1 7egerer T 3rafer 01 31d¥er, 2026 & 31 AT, 2027 ofeh g19M| 38
Harotede Te2le & el 31 A, 2029 (Th HI & U aV) dh af (02) ast & faw
Adteliare foraT ST Wehell B

ST YoTel & T, TAfderenai3i s $-¢sT & Haer & fdel & 3e]ar, Hafl Hgrreh
cEATdSil & |1, 17 Hal, 2026 I &9 01:00 S IT 3HH Tgol 3T TEAT TEIC
FAT AT | ATAEIRR 264,000/- (Fhaet AIHS §IR F9) T aTIHT JT9T FITAT AT STAT
(STHSY) & ATy FfY GehR @ qUT $-TATET TeciTal FEel il | dAeheiiehl Siferdl THTHEH
QiET & 17 BIad, 2026 T a9gY 03:00 FoF Wiell AT | FUT IaTS 15 T off aiie
T I7FRTeT DI FohT SiTet T TS &, 30Ter &1 aw Jet 3fedi@d Tafed 38T &
TorT g=arferd g1 Sree|

s-Afder eEdmas it de @1 deEge www.rbi.org.in ‘fAfder EHET & dgd AR
https://www.mstcecommerce.com/eprocn & ST3cl1S AT ST ThdT g | 5-TATaer urea
et & 3ifae faf & gger e ot o, I, A o FROT &, T8 98 39 TgdT W
g1 a1 Henfae faifaerendl GarT RIS TUSEeoT & Sfare &, §-fAfder aedrdst &
HATRFETT SaRT HAMT T Hehell &1 $-[ATdeT & Heer & &I o FemversT (3i) /
YFGUA/FASEIAUT & el deh HT dIASE  (Www.rbi.org.in)/THTEERT Hice
(https://lwww.mstcecommerce.com/eprocn) 9X 39els fohar Seer 3R g8 Hfaer
&1 REar g1 3R F@enfaa Afaemerdiat wX aregsry gem| fAfaeendr &+ 38 Ao &
Tl ot Fenerst/QRgT=/ETsERoT o AT AT &9 & deh i dearsc/TATHIE qIiEe
FI ST HeAT AU Soh 91T HIg HROT §dT0 Thar o a1 Tl siferar Fr TR ar
3EATRN i T TSR FIF&TT T g
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%.49. ST drIg

1. | Yfyer 1 goer 7 g 20.01.2026

2. g & AT 3¢ &1 sqeeuar | |04.02.2026

3. o fas Afdar 11.02.2026 &I 11:00 qate

4. | ot fafaerstt & FNeR FA T |17.02.2026 F 01:00 RTET

sifas fafy

5. |aereihr aiforar refer 17.02.2026 T 03:00 IRTEA

6. |facca sifarat &1 3eres AT STl HEATdheT T T TTed Fet
aTer RT3t 1 3t & gRIT R
ST |

&Y figere AR Ratd o,

SEIGST




fRISTIR Td Y& F& / Protocol & Security Cell
YR f¥5d 9%, 381g / Reserve Bank of India, Dehradun

$-fAfder ImeAor Heen

AT R1d S, ETGT I il TR T ATEA STAH Fl & foIT FR FHRIT TR e/l
HoRex woifRt/aafaat & dever 7 anfer e & e $-Afder

1. AR N1 e, SEIGe (38 916 8 & €9 H TG 41d) il o IMUR T ATeeT TaTeT Hel
& foIT R fRIT 91 olst / St 3T waifadi/aufadt & daer & fo ufafed &R fRe
W ol dTell Ui fai/shafaal & -fAfaerd mafIa sidm &1 rgser & 3rafer 01 e, 2026
T 31 A, 2027 d areiY| 38 31 AR, 2029 (TH THT H T a¥) deh Hhd# ar (02) asf
1 3rafer & fore Adieiigra B S aerar 8, St fan3il & Harveters geeie & 31efi 2

2. &&Rar WA  F dEABC https://www.mstcecommerce.com/eprocn T

https:/rbi.org.in/Scripts/BS _ViewTenders.aspx ¥ SI3cl1s T ST el & 3R [Afder &
s | # 3fcaf@a @l ITedl/eedast & a1y TATHSHT Gice IR 319alls fohar ST dehdT
gl

3. 3iietense fAfaer G@=1/am3aes aXat & folv 20 S=Tad), 2026 T GIgX 01:00 F=¥ A
3qcrsty graft| fAeiRe go=r & fAfder aF stmett & yecfel hr Srwel, 3T $1m9T-| 3R ST 1.
fAfaer o HET-| 7 % Fr AeTw THReR-aTvodS atell 3R 19T 1| 7 e Sreir enfae
¢ | TATICT T HT9T-1| STTTAT3HT hr FomalT Y 2Tt & 37efeT AT grem| ffaer goHt & a1y facdi

el & 17 TaxT, 2026 & 01:00 S TRIET doh AT 3TH Tgol STAT T TS gl
fAfaer eEdmast & @efy geat o Srelierar/atelierar & ifeiehd T e garT §Eamei R He3
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TS ATt AR T 3R TATHEHT Uicel W 39alis foham ST anfev| ada afig iR @@
& dre; fATAETT T 6T T ST Hehcll 8| STHh SelleTA3i HT STell-qd dah (3ATH-elge
A1s) 11 Hladr 2026 FH Fafest 11.00 do ARG Roid 3, SeGeT & FFHelT HaT &
3T hr SITeeft? fATIET T H1eT | T 17 Hadl, 2026 T g19eY 03:00 dof Grell ST
aTa Srellarar3it S fAfder &1 #meT || 81g & a@ 7 @rer ST, 5 steliaransit & 3P
&9 & gl ferar S|

4. 38 A W AT FIHIT 32 G F9Y T AEI 3o T HJATA ¢ (Ifds HGIART
TEAfeY & 37elieT) | ST STAT AR (STAST) (364,000.00) T T TASUBET GART T 17
TYaT, 2026 T 01:00 T HORTEST Toh [ohaT STTAT | Teheilehl-aTTOS U sl o AT $[ITclTeT
T JHTOT TETT St gIaTT |

TASURE & HIEIH W SUHST T $ITATeT iat o ToIv deh Wit T Farawor = feam aram &
ST T AT RIS, SETGeT

ATHTAT WrT HEAT: 186003001

IEUHTHHT: RBISODNPAO1 (AIE- FHIAT HSUGHTHAT IS & 55 AR 109 3718 "™
F T H Q)

5. 81197 | iR HTAT SEATdSil Y Sl & dle, Afe; fohall ot fAfaerendll sl 3Tarearsh AT =fet
aTg AT & 3R/ A1 S T RS r9dTSToten q1$ ST 8, ar 3eTeh! fATIar3if &l 3t
fehar & faIT seh gaRT TR FET T ST 3R 3e7eht [aediiar stell 78T @rell Suefl| $8e
31errar, afe; fend forfaerenct s fonelt ot gy e wfsham & emmer ot & forw safera ar=ran
TEY UTS STt &, Y S Afaer & Hrer-11 i @Wiesy & a1 9t 3T YEd1a 1 3EdIhR Fle
TR FITBTT TWT & | Seh 38 [T IS HRUT TdATe o ToIT a1e 781 ¢ |

S5 2 T 85



6. 3 ~gaAaH fAfder A THHER FA F T s 767 g 3R fFer o Afder & qut ar
3NRIH T & TR e T AR FRIQTT TGAT 8 | Sl AT hig o gare weh A faersit
T TR A T TR T GaTT e &

7. 39 fAfder & @9y # Hig o GNUS/YREIF/ETSEROT had ARSI A
ATHIST/TATHEIE! GIEd W 39ais fomar smeen| [Rfdererdr & 3uied dearse oY forar of
AT/ TT/ETSERITT o [T A AT &9 & 3TRIF deaTge/3-aIEd i S il TIgv|

TT: SEGeT g forderen, 3TREITS SavigeT

featTen: 20 STeTadY, 2026

IS5 3 1 85



fAfaer eTat (vasdy)

S5, RBI/Dehradun/HRMD/5/25-26/ET/875
a. 3T ATII ST 332 g (Sireaer afgd) arfiie
b. fATaaT a1 alienT $-¢ser ReeH

(GifeTemsed HET | - aEeihr-arofeas e
kliny
19T |1 - facdiT Sielr & ATEgH

www.mstcecommerce.com/eprocn)

c. et GaRT TeT3MISET ST3eTclS it & feIv
3UcTsEdr I fafy

20 ST4ad, 2026 Y E9gT 01:00 g7 T

c(2). ¢Tal & ToIT 8T &I 3TeTstdl

04.02.2026

d. dI-fos Aifear

11 9adr 2026 T 11.00 Tl gaEst
AT — FFHIT e, INEI3MS, et

e. SUEAT AT AR (AfdET gEadsr &
PRI 4 2H)

TASURET o ATETH { STHST T 3ATcTeT hlal
& foIT & @1 &1 faaor ) g aram g
ST T FTH: IS, SEdicet

THTLT QT HE&AT: 186003001

3TSUTHTHAT: RBISODNPAO1

sle- YT IFS I8 & 5d 3R 109 37&R &t
" ETH TG

f. $-EsT Y& g T fafy
TS dehellanl-aTolfodeh atelr 31 e

Sroll STAT T
www.mstcecom merce.com/eprocn

20 SAadY, 2026 F &9gT 01:00 §oF

f. SUHST STAT et ch1 3T T, STgT oY ey
Gl

T 17 HIaLT, 2026 T 01:00 g7 RTEA

YG 4 T 85
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h. deeler-arfoifege arelr 3R e sl
STHT T & forw 3iTAens s-fafaer $r sifas
IGIE]

17 Hadl, 2026 &1 01:00 S5 3TORTET

i. (i) #1971 & Goret 3T T 3R q7T

(i) 17 HTadl, 2026 FF 03:00 S HRTET

(TTAY dehaiTehl-aTolfogeh diall) (ii) 87T |1 TaAY Faeciiar el o Gelel hl ARIW
(ii) HT9T-11 e Sreir: 3ol @ Giad $r Srean
AT Yok tATacEr fafAcs & uay & uvATEAAT

IS ANCA/TASUBEYIRESATH o HIETH
¥ TATHER diée & 3feaf@d dece Yoh
T 33T |

IS5 5 <l 85




3TEARYOT

AT R oo, AR Td GI&T e, HleTd FATET JaereT I8, Seiieet o g5
qIfEET ohY 3TeTeer T SATART ol o T g fATder eedrast daR fhar | I fAfder s fAfaer
# TuTRe fAgaT 3 et iR O STt & Heftre faneft off 3 foraer X eralt o 3R
SIRY 1 75 B

I fAfaer &1 o 1S Fastiar g, = & Ry arct o1 fondT ot TR T 1 ket T A HF0T & |
58 fAfaer &1 3227 Hel sTge WIfedl &1 3raeh diell STAT FYel & forw e i raeashansi &
TR # STAHRY YTl AT &1 STk dob oF TgT AT Ty IR 3 F 3faa araemsh
S 8, o Ig grar 8T AT ¢ Tk ST Jq0T g1 36 ATdEr & 3caAierdnsit sy 3re
OIS T8 HYE 8191 3R 308 hael fATIar # &1 75 STt oY 3R 781 e anfev | afg
gfaarfeat gart A1S 3fa aRee 781 fvar Srar § o d SeaeR 787 €1

der 5H fATder & A1 39 o §6at, $H GEddsl H TReATEId HAT-HRON &l dcelel AT o] T
STTeT aTell GfshaT IT UTshaT ol Seoial T 3If8hR TRIaTd T@dT &1 Ig fonelt it gfcardr & ary
fAfaeT ox 3T Tl el @ STohR hiet T 3118 &t FIT&TT TWell &

39T STl STHT et dTel ST Tardl IT FEAT3HT 1 fordT off g a7 fondT off @ra ux drera &hr
Sferqfct ST §JITcTeT AET fehaT STwaT|

&Y foigeren, R3S SgigsT

IS5 6 T 85



RO

feraor To

- fder 3mART FEa T FaeT (TS 1-2
ffareT &1 e (Ta3i) 3
31Tt 4
Rva-geh 5

s |
S-CsRer afshar 3R FAgcaquT fader 6-10
QT IAT/IS-ANTGAT AT 11-12
31e7eer 3R 31 vt va ek 13
or-fag Aifear 14
ST T STAT 15
gfesffar STT/SeRT da e 16

Gz i
I FT SR, HEIEACT, ST el oret, aTferfef, 3regarer 17-26
1 gATTCd, fIAT, TaR, S|

@z il
JEdTaT I S 27
fAfaer &1 @remr Sr=T 28-29
HTIT — | — dPeihI-aTolo T stell 30-32
AT — || — facd/facd seh 33-37
YeTeTT | 38
31efereeta |1 3R I-A 39-40
3reTeteaTdh || 41
31eTerasta IV 42
3eTeleeTeh V 43
IeTeTTeTe VI 44-47
31eferasta VI 48
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(e |

$-&sRar ufshar 3R Agcaqul A

RETICARCIINIcRED Srelr AR faecar arelr

https://www.mstcecommerce.com/eprocn 9T 3{TeTelis= TEICT T STeA giell &

AESH ITIITFHAIT:

i) [a8IeT 7 a7 387 IR AT T e
ii) SEXeIC THFATARR 7 (IE-7) IR 3T FUX T Seeic S13oK |
iii) gEATER YR T3Taice gEama (T3 oicer gEaraR JAToT)

iv) STATTH 3T cTel SITAT {ACISH UAARRAHC (SI13TRE) 8 (x86 HThellse) AIFead]
I [ATH H 33Tl 3T STl fhT ST &1 gEaTeRendr Sied # @S ¢ &
felT DSC & forw "gRI&Td A1s" &I 376TH Fa1 & folw, foe=t AfTH ey hr S Fehell
gl

* 3YRIUT = > eTAC faehed = >FR&T => YRI&Td AlS 3&TH F IS T&TH g- TTeil,
"ERTET AT T&TH " T Sooll el aTol feah dieg I e ger &l
3= afeaa:

« 3UHIUT = > SeTeic [dhed = > AT => "S137oi9r siagra/sr3ieir sfaga gern”
= > 3TYRY SeTeAC BISel = o ded Aledd W [Feleh Y = > "gX ) oI H daue X
EICIKARIERER]

el Aicha Tard fAT=UT ol HETH A o T 3R ol — Felie [aehed— HEeH
T & e 919 Y AUl 3UGNT HY' HT HGTH $el o [T (FIAT T56
www.mstcecommerce.com ¥ 3755 &f¢sd TaT)

IS5 8 T 85
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I Ferr & fow, [shar/3mags www.mstcecommerce.com/eprocn I
3Tl fashdT 9158 3N 3R & ST dTel H2&A1 T ool Y Hehdl & |

s UTehaT & TATTEE! S-NFARAT Gl & AreT TAshd1/31Taeeh T GollehioT AfAe
¢ ST To1:¢[ceh §| TolehiuT & §TG 81, Tashdl / 3Tdceh Selerciioleh &9 & 379e Siferar
STHT T Thdl ¢ | SeIeIE UX ddhaileh! dlell & TATA-TTY AT Stell AT it & fow
SIdrelioleh SToll oaNs SATUaN | fashalT3ii/3Mmaeent & I i1y AuT &1 FEATER TehX
f3fStcer JATOT O BT AfRT | fAshelT3ii/3mdeeht &l Sexeie | 53 TdeTel el §
Stell oI T 396l STaEAT T gIIT | THTHEH/deh WHT cFaedT el & folv
foFAeRr gl &1 (RS gEane® & f9ar siferi gof =18t & smdaf)|

TIAT AT Tehaitehl alelt 3R AT Siell Shdel www.mstcecommerce.com/eprocn

W 3Tl elgeT TEICT T ST g |

1) TashaT3il/31Teereht sl www.mstcecommerce.com & T &, i JieTelgel Toilehel
AT AT | Tl oT & Tl ATANRIeT Ay oA T arar g -
www.mstcecommerce.com—g-NaIRAC > TTHY/ATHRT [T R3S 1
AN A>T IR 3R T T FoR 33T 3R TS qerehy [shel & &9 A
ToiTehIUT hi— HATAC L

2) Tashel13il/3Aeeht T 3eTeh Tollehcd SHT Id H Soleh TollehoT T IS et aTell
Teh FAECH TS Al IIed GIIT S 3eToh GaRT Ui uT hid X HHAT UeTeT fham
AT

fordl off TISEUT & A A, FUAT TATHEH/SS & Fueh AL (3-fAfder &
aTRa ToT @ gge)|

IS5 9 1 85
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oleTesT e

fashdn/3mdes fashar dfae 7 AW A" & dod "oHelca Yo A" foleh
SYANT e eTciel oeh ol HITCTST hidl | [ashcI3il/3Mdeeht &l Sde grusi3e s
 faow fAfaer &1 a3er wIar g fahdr/3mdes & I TIsUheT AT Aldogd
ST & HATEIH F ATl el T Faem glaf| TASUR T Thel el R,
Tashal/3Tdeeh Teh hI# 3R ATl STele | Tashel/3MTdee i =Tellel 9 Hfod
TeNT & 3TAR oeieet Yooh A H dganra v o= 7 ST gram| Jiicternge
AT T T el W, TAshell/3MTeeeh & IIH 379 shise/sTae rs/ae dfshar
SYANT ek AT el ohl TGS BIaTT| Teh IR ST ATl THUHHT & foifése
o @I # STAT 81 ST &, d delcel Yoeh Tacl: TR g1 e, AR f&shar
oleTet Yedh Bl BT deh FTNT il & [T Ueh [AEeH Sieikes Aol Jred glam|

oletee Yeeh A-arael AT g
T Tashcl/3HTdEh & UTH oiefcieT eeh o $ITcTe o (9T 3iTeTes 3-fafder ae gga
sTel gafl|

%15 KA

STCNETAT3TT & Fellg &1 ST & o I 3T & TATYST FHI 8§ Tg el Sefcat Yodh i
31T T & STHT T &, ATfer Sl STAT et & ToIT qaTed 0T & T |

forfaer & o 7 fanelt off rfgo/aeierst/easéiantor & ar ¥ STy, Ife F1s &,
Fad d T IgEST (Www.rbi.org.in) 3R THTIEHT 9IEd U 319a1S T STEafY 31K
g su fAfaer &1 fgwar gem 3R F@enfaa Afaeerdist & fov sregsRY gheml
TR faeTendll ot $-ffaer & derer # fondl of Femersr/fgu/easéiaor & fav fagfad
T ¥ IWFT ITHSS/THATIERT Qe ST ST FlaiT aATfgT| fAoharaii/3maesnt &
I Y 3T TR ST § o6 d $-fAfder ufshar & eRrer 3rve Srogdr (Sfoee
GECETY FHTUTT) T Sercll FioARerd 3| fAfder A et St Faar (T3
# sfeaf@a ad adi@ 3R o & s1g $-fAfaer grea 761 Hr 51 Ihdr g1

55 10 7 85
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THUHEH! Yice H el

a) TashdT / 3TTAcah I THTTEEY Gicd H TSl STell ofdllel & folT T glet
o foIT STAST 3R A Yoh (TS IS BT) STAT el T ATATRHT & | SeTciet
Yoeh A-aTad AT §| STAS IS AT oAg1 an 3 farely oy aRfPufey 7
STHS T HIE SATS & T ST | 3T st T ST S Aeheiichy
Hodlehsl HIAGST I QT AT HidT &, o6 1911 &l AT & arad Y fer
ST | $Heh 3TeATal, deh GaRT el STl & ATY 3]l el & dl,
3ol fashdT (TAshdT31T) FT SUHST 3T JTY aT9y Y ST ST |

b) ST UThAT H dehaileh! atell 3T AT el AT e & AT Sl diel
AT &1

c) TSt Tasha3ii/3mdeent o def-el Yoh SIAT fhaT 8, I hael THTEHEH
deEse www.mstcecommerce.com — $-EFIRAC  —NTHY/ETHRT
fmaTi— & ded Seelc o ATEIH & 379l dehaiienl alell 31X faediT atelr
STHAT # Hehd §— JREABMS AT As] AelHl Flk HAs— o5d Fdc

—d8d 3d¢ &l I |

d) Tshdr / 3dgent &1 STTaT 3HTdesT ol i IeTAT ol =TT | I8 313w T
TR o Golel o il S1G, [ohaT STT=IT TR T | $8D STe; Jog ATH Ui/ fdechd
fAfeder 3aY gloY 31X 3¢ TRSTaT 8191 | 3 &1¢ deheilehl sToll 9N fFeTeh e |
e I§ 3MdGsT AT TN AT §, dr fahan/3mdges deheiiehl Slell
Ao /STHT it H T&TH TeT giol |

e) daraiiehl dlell R & &1, TAshdT / 3TAeRT T 31T dehellehT Sloll gof el
& foIT 'E@gol’ W el AT AMgU| Teh IR THT el & 16, fdedig arell
forr afera g Sirar & 3R s o7 a1 anfew 3R R fashar / 3magert &t
39T e dielt Repis et & T 'Tga’ W fFoleh aar aifgul Teh aX
darelidhl dlell 3R A Srell glel sl @gT ot & &1, fashdT 9=l el
Tofiehed el & forw "3ifde FaffReT" dea W faFeie T Ferdll 81

9JsS 11 T 85
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f) 3MMacepr @r fAder fear Srar & fF @ exardsii F 379es e & fov "sidh
GoTdaT " a7 T 3TN FY | F5 SEATdST TS fhU ST TFhd &

g) Tt AT H, fashdT & 39T dlell STAT Fld FHT B3TAcer gEdeR & I
379aAT 31TS38T 3R 9THAS T 3UFRT AT AgT|

h) $-ESRET T I IishaT o SRTeT, fashell / 3TTdees Ueh g@ o oIt 3R aehT @it
& forT gt TRE @ THAH &7

i) $-fAfder @1 qd @i AR 3R g @ 3R S-fAfaer v s &
Sfeaiad 3rafer & fov gerr @am|

j) S-forfareT Tfsham & SRTeT T T Serereifoten aitfora faishal (3iT)/3Mmagent X
HIelell §T F STETHRT G| FEIT STell &l 38 Tashell/3Tdesh SaRT & IS aer
STell o &9 #H AT ST 3R o GaRT SEhHT Tl MYl & sures & fow
o 3R fashel1/3Tdesh & dier Teh STEAHRT 3Tegeer qeATealT|

k) I 3fard ¢ fo iforar f3fSieel gEamar JaToT I & |1 Jeqd o Sire §
g1 38 FAECH gaRT TN o161 foham STeaT|

) d S-fAfder @ qUT AT WS F F [T A/3EEBR/EGRR
A/ fAhToTa fAEATR et T 38R GIfaTeT T g, SHar it Al 8, foetm
IS HRUT 1T |

m) $-fAfder gEdarde & AT 3R el & SIS fareler TRy ¢ &1 Tl off
fashaT gaRT 3-¢eX FAR I Slell STHAT T §-C3X o forw gt 31K erdt dr
35! FdIepfcl T gite AL g

8. 34 3-fAfaar & 3Icuest 1S 871 3r7¢er 35 3feafla faaAr AR erdf ganT enfaa
grem|

9. s-fAfaer IMHERT a=r arer WitaRoT 1 39 3-fAfder Ft | Fa a1 §a1 F:5
FRUT 41T el (Af3erstt) Hr wita & Faa aiw = se= #1 3R §1

tI(:B_o"'|2<'=l'TI'85




10. fashan/3mdesht & 3eRrer & foh & fashar ATTERIRT S u¢ 3R se o= & g8l
foees ¥ 9RAT 81 www.mstcecommerce.com/eprocn Jvs # difsat & |

siferi @err

a) Nl dehsitehr-arorfoger atell fAfder AT aa & e (T3msd)
few 3rerar fAfdse fafd 3k w7 w1 geel @ &0 & @iell Sirwef| seferdr arelr
% SoIFCIeTeh 3CHTC ol ¢ Tohdd & |

b)  HIIT-Il i St hael 37 STelGIaT3i (STellarsil) o [T Selargleleh &
Q @rell STUall Toietehl HET-| dehsilehl dlell deh GaRT dehsilehl-aTUTcash & 4
TR a1 918 ¥ O Srelieransit (Setaransit) # 39 ganT 9fte 7S du §-
AT & ATETH G A79T-|| faecT Slell @relel T ARG 6T Faer & Sreat|

3T T YBATS/EETIT & fIT Hueh fIawor (TATHER):

https://www.mstcecommerce.com/helpdesk mstc.html ‘ClT\_rHQw

e SAfae: R3S, G U5 U Ael (TIIRTAY), SET6eT &7 Hraferd

(i) & Toiey &g oY — rsbangari@rbi.org.in, T HgTYewd (F U
TE3M) HYP e 0135-2742031, ATY.: 8989792746

STelleran3it & g g foh 3 fafaer ufshar & emer o & gl 3& fAfder & gt
3R ordt i g |

10.

Srelierar (31h) st Feft AfeH 3R TaraR d gany fAfaer & 3ifad &9 ¢t de gferar
& N1 shdel $-A @RI AT ST | SHTAT SNGTI3i HT Tg Gl ol
37T ¢ b 3oThT HIURT S-Hol ST Y&l HI 15 ¢ 3R TATHET (ATAT Jar
T&IcT) & TTY TIshdT o TSiehT & TROT H Tl I 15 ¢ | ITeGIarsii ¥ IJg i
37T T ST & o & TovfareT wfsharr 1 o 3rafer & St 3rdet Soed (Bfeiea
FEIER THTOTYH) T derell Fia i #i|
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11.

TATSE # 3fediad ad arkg 3R 7T & 91¢ 5-ATaer &1 veaq 181 fovar o
ThaT &1

12.

i. STelY T FeATeheT 51X §U cTheilchl-aTToT o e YTHAT o TR G fohar Srea|

ii. STNETAT3iT gaRT 9l fohT ITT gEdTaS $r ST dr el | afg ST & ek
STeNETAT SaRT TE T 95 IS Y FAT Iefd UTS STl &, Tl Fehehal SToiTalaT
(SYSNGTAT3T) ST SUHSY SToc & T SATTIT | Fehehdll STNGTT3AT o &l foleraet
3R FRIER R 9fa«er oo @igd garcas Frars &Y i s awhar gl

ii. STONGTCTHT T TATSEN T QAT & AN eIk HN AT HIAS A
gieT| 319elis fohw 31T fohedT off 31 geaTas W faaR wAET fohar SITUaT ST TeA3mser
T QIclt o ITER AT AL g |

13.

fafaer # Taft gfafSeat & foar fheT reasedr & 3fiars desihr-aricds
Ureal 7 gof o ST T v

14.

dh & grg fATaET &l T el AT 3SR el AT TIhR el AT a9 oled T
e & 1 iR FRIETT &, Siam o ArHer g1, 9= IS T aare fafder
I IE el IT HEAHAR el AT TAIRR el AT d19H ofed AT [GEATRT Hled T
PR PRI & |

AT AAES, Aecdqul SRy AR 31 e 3 erct

"HRAT RSTd dh, SgAIGeT @l el & HUN W dTgel ITelet] FMel & TolT HR fHIT W
dEFE AR Toifi/Hufaat & dae & for ufaffsa R BRI W o arer
TSI Tai/ehuferal & $-TATAeTE 3THTI ol STl 8 | 3feTser T 3rater 01 31d¥er, 2026 & 31 AT,
2027 T grfY| 3§ 31 AT, 2029 (Teh §R & Tsh ay¥) I HT&HaH ar (02) asf fr 3afer &
foT FdeRd R ST @ehd 8, S IREIRE & F THR ATAT R rdl X I garT
HATSoTeTeh Yeeiel THIGT & e ¢ |

YsG 14 T 85




1. YT AAES (J9-L17IT AES)

fAfaerehd @1 el ordf I QT eelr =g 3R ardr At o QA & FHAST A
39T FTYATSTGF AT T ST 3 TAT SA1IT-|, TehelIehT Sell o TTY TI-FATOIT SEATIoN Hed

HoldoT eIl ATV

i. T faETeRclT hT X GTAIRET / S HTREY ToTHT glet & wgeIcTa 05 HTel T 3HeJ87d glaTl TMeT
(GEATAST 18T S HA-H1G2N / ATEeh & JATOT I / JOTAT AT 97 TS garT FA)

ii. fAfaeTeRdT ot et et auf 7 o & w5 T 3§ & faw WERY/TS-RFRy/AEa s 8T
& AT, /3T FfATSET HEATAT I VH AT TGToT HeT A1y |

iii. AT T ATTUTToTeh dTgall o &9 H REIIT & AL Goiihd groll =gV | foifaerendr & are
WRS/TSH & ATH W ~GTaH 20 (1) FMfACT arell FRT FT Felle g 1R, fSad
#rar sfeaf@a Aot & amiSas g T & 917 IRage 9T &), (JSihIoT JHToT 9 /
el & IferdT Heraet H): -

a. FiFdec V3 SN MR, 3feary, 3e, THie a1 38T g & aRue
b. AST H gisr /AR B, @émm@’rm%aﬁﬁt

c. Toyota Innova Crysta IT SHT dig o dRTC

d. WfAT A3 31T Honda Civic, Toyota Corolla IT 34T ag & dRUC

e. WfAYA THYE 518 Fortuner, Hycross 31fg |

IS5 15 T 85



iv. 31 AT, 2025 H FATCH ASel e et ast 7 & forely 7 o fafagrerdt & arfdes FReR
31 F3 A FA A1 g ariev (AR waAf/Fafaar o oo i [eda avf & fav
EaIaTd AT ToA3iTer et 3t Rest arachl/adedieeT 36T, sEradifard soid 2fie,
st 3R 1o WA I =T g 0)|

v. fAfaerendt sl dehetiehr-aTiofsash sliell & AT HeJolaeeh | H T AT WIBHAT F AR HH
A A 32.00 AW TIL HoI HT dehdl HloddT THTIT T FEI AT TRV | (Hloddl HieTthehe
STRY &¥et T fafd 31 STeTax), 2026 & Ugel Tl gleil ATig V)

vi. TATIETeRdT3i & qre GEATaS |8 GaRT HATI oE] T Goltenor (31, STTEEI3TSUH,
3fe) gl =ifgul
ix. fATagTerdT @T GaTeet 3 39« Swrafery glem aifee|

x. T P TorgehT VAT feqaier 1 Jraftr & dfrer waTed a< &Y 15 § a1 Rioer ot (03) awf &
AT 3RAATTeTah QaT3HT F HROT HRAT RoTd S, SaIGeT GaRT AWl sTal @l 375
el ITSHT 7 AT Aot & ToIT aT 18T et |

xi. fTaeTehdT T 31Tq eI do # =le WidT gl =18 T

HIIT-1l, Shadl 3oal [ATAGIRT3T T TacciT Slell Tlell ST SAT AT, Tehsilehl-aTTONodh
SelT ST HA18TT & &16 9T 91T SiTua |

39deFd & FASS A, fArfaf@d erards wegd fFu se iR (@eeidr-ariofsaes arelr &
faT 31qas frT ST aTer g&aaT):-

(i) fafder geardst 3R werges eFardsl & ftad geareiia 3 #qex oS 718 qfr Y|
faferae 17 31 19T | (AepeiIenr-aTfoTsareh stell) |

(i) T 3FTARTH F d8d FUA/FH/TIET FHT T 0T/fAIHA JHTOT T/ATSIERT Ao

(&Y Uil & AT H ATAET gTATdell W §EATeR et dTel ehfard & 9eT H 9raT 3iT% el

Holdal HY)
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(iii)) Aruwe faawoT (9 Fr i Teldel i ST §)|
(iv) STTHEBMSU & forw goftetor &7 gfa|
(v) 31 AT, 2025 HT AT WS e At ast & forw or@r gdifard arf¥es eei3iier aaror,

IR N/ HedTeme e |

(vi) 31 AT, 2025 FT AT TS i A aut & folT Suei/mweT Fr er@raifard s e
3R @t 3R grfer @

(vii) 3TeTaer-| F U AT YT & 7THR bl HUTMEIET &TH AT JHTOT-0 |

(viii) 3feIeEr-Il #F fOT 91T YT & AR AT aTell FRI/ATEAT I FT (ATgeT Selre,
YSTeRIOT HET, Aiser AR fAfAATOr 7 @) | dSiertoT JATOT T (3TRE)/@ART S TEThT T
gfaam deleet 1

(ix) 3TeTerasten-|Il 7 T 1T YT & IHTAR TSl HIA IeTSTd T SART| ATgeh o oeX 83 A
371e7a THTOT U= / S 37TERT / GOTAT THTOT U7 S8 S&cTdol JHTOT Heldol &1 |

(x) FATgeh EaRT STRY T 315 fersarest Reve/gHToT 97|

(xi) STOETAT3HT 3R 3eTeh el T TAaROT JHeJeraeteh IV.
(xii) STHST o TAUINOT T FHTOT|

2. A&, 3 A 3R o
i. AT fRT STTeT aTer aTgwl o IT REI3T g@RT AUTRa 3ty dRiy RfAe gar amfge 3ikk

3ccRTES U # USiehd glelm =1fev| foieT fAfderendiait & arget Scairds Ted # Golidhd &,
3¢ shdel ATAETY Tl It T LTl ¢

iii G aTgt o Ire dr g 3R hearq JAToT 97 gler =g

IS5 17 7 85



ii. fATareT Toft S1Tercil/aTSl/3regerveient o T Tl JehR & qUT gledl AT | 31qoT o a1 3T
SEATaS |e 31e & =T (SHT Tk Hetrg & 15 §) do ganr g e 4 3R aEd dR W
@ISt T feam Srwar|

iv. Afaer graras dasase www.rbi.org.in 3iR www.mstcecommerce.com. 38 fafaer
& a7 IS T A/ TETH/FTSEHRT sheel SIS I ATHISC/TATHE $-U1EeT
TR 379ls T SiTeaT | fAfderendt s 3l dearse R T off weiere /e g as/easeranToT
& ToIT AT §7 & 3RIed daaTse/3-gicd ST ST Hiell a1 y|

v.9gel TRUT #H, dehsiiehl-aTioliode aiferdr @relr sudlt| fReT ot fafagrerdt &r atel ot
ATl ATIGS (FE-Aed AIGs) #H iR erdf 7§ & forey 1 off arerst 7gt fra 8, 38 avad
aR R @RS X fear sreen| 57 Gey &7 AT d & fGaaiasr 9 gem|

vi. 3raer sifafafeat ar facdr ararasy 7 et off avg Fr #efieRy & f9ar Selerar &1 ¢
RehTS ATH-FERT GIT T SrelieTell & & Yiord/~arareld/ e Jrieienioi & @y
IS HIFCT LT BT | e FHeATohal & GNIeT AT IHoEr o YEhR o aTe; fohdlT 8 T ax arm
ST & o SYelleTdr @ g1 Heell & 23t 3R FAA131T 1 Aeh e A1 A7 ITe7d T § T
fham 2, AT Sl T 3RAIR ] feam srwem|

vii. STelIeTdT 9X ey it TTfereheoT 2@ fonddY ofY denfereh Fiefet & Seorest & ol FereAT oAEt
T ST MG T AT hIg STHTAT o761 $ITcTeTT T |

viii. STCNTETAT oY foRalY 8fY 3MTerR 9X ey oY et @Rt T fard/geiag/arell =it & w1gl srer
ST TR

ix. STeNGTaT Y 1egerey hr freiRet srafer i Fanfa & uger 3rde amgent ganT faw o1w fenel off
3ToTSIET ohY TE/cATIT TET T TRV | STeNGTcT 3791 IATgent o ATY 3791 HefY faarer ar faavor
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<A 3R 3qeh Rl gedd am| 2 7 Sfeeiad feigait & deer & weh °Ivom| vi, vii, VIl 3R

IX T JeTelaeteh V & Y&l ol ST FeheTT £

TS| Ig fATdeT GEdTast o d Ueh Y&dd O & 3 & &1 Ueh hlefeil ITeIaT §, SHfohet FoTiaT
ShERT H Y&ATd & TIT Ueh THHA0T &1 58 ATIGT-0ishar & o o 3R & 15 87 dfdarcas
eI Acd el oo 3cUeeT oTg1 G191 STel cieh fob b 3R SeheR & TaTerae 3feIehe JTerhIRET carT
aRes 3]t W gEAeR 3R @sdiest w61 fohar Sirem §1 $8e 7o, de 5 fAfder &
STaTe T Y & SheR @R fhT v fanl off oot & foT SecaRer w1 g19T| 3heR &
TS T AR e G@aRT foifaer # Qmiarel freT i e T UTe el & Toiv fondly off arfiiea
& T=TT I ST, AT SheR & JEATT Sl TR AT HEIHR I & HRUIT G TdT el &
fore | fasharait ganT 3raet sredra # &1 9718 |l STeTehrdy AT Y e | NI HTAT ST |

3. AEAYYT SR
a. STel-gd 93 - Slell-qd S 28 SToTall, 2026 FI & 11:00 T Hihd §lol, AT

Rerd d&, 3M$E urh, devige A TSI & Sreelt, arfes sSrelieransit & w@/fAfder &
oY H fordl ¢ 9eT 3T Ica 8T ST Hh/EqsEIhioT f8ar 31 dah 3R 3¢ 34T & e &
UTHT3Teh STThRT &F ST Toh | H S6h o [olT dd deh 37191 T hIs UF gl HolT ST ST deh
o s A 3raerer 9iffd fhT ST & RUT ARG H deeld o fhdl ST | 39 96 &
ARt TATAETehel3T & Tl HET/ QRT3 Sl FUSC Hlel T 3G & STl &

b. T I Ferar - AfAET3it 7 3ga 3mdee 3R &Y ey aYelr @rera & ardr@ @ 90 At
1 3aftr & forw o garr wista & fow der et 90 fat hr 3uRterd 3rafer s 3o R
GART ST ST HehT & 3R ATdEehdT 38 31afr & aret fAfder &t 38 a1 arod S@r e

c. 39 fATdar & Ty 7 HIR & forw §u cafad -
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A ToieX F{g F9mT — rsbangari@rbi.org.in, TEMS AGTIEYH (UT Us TH3M)
TP Aa¥ 0135-2742031, AY.: 8989792746

4. ST STAT_ TR (STHESY)/slell F&T -

i. SYeNGTar 17 WYadl, 2026 &1 GI9gY 01:00 o7 AT 3HY Ugel TAsUhE! aRT AR Nofd
oo, GEIgsT WId 3 %64,000/- (64 FTR TU HTH) ST SUAST STHT Hd.

TASUHRE! olelced & [olT WIAT faavor 39 YR &

AT T AT AR RoTd de, Sgiget
ITETHTEH RBISODNPAO1

(5T 3{R 10T 37 =4 &)
el §&T 186003001

AT-¢oT EAT 3R 37 AUl &Y g aTel YYUT &l THIOT 377 fAfder g&adsr & ary
e & eTAEd $-Ader dIider uX 319alts foha Sear|

ii. STHST T IS AT oTgT G AT ST

iii. STHSY & ATY AT el IR-3cdGrAT AT ST, AR S ganrT 379+ fads & foar

P PRUT §TT T Ik T WIS Y & AT SATTT|

iv. 3Tl STeNeTdT3i & STHASY T Thel STellGTdT T HIH A & e deh GIRT FE/ATTH

T feT ST

V. Tl STCIGTAT SaRT Ueh 773 GI&TT STHT/IERTeT seh ITRET STAT it & &G Tohel slellgrel
T STHST ATIH T &AT ST

IS5 20 7 85
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5. gfasfa SaT/fasaresr d ARE - Fhel SfiErAr IS & AT Hed B 5%
(31,60,000/-) T T TASUHET o ATEIH H deh Pl AT TG dep IET (Freirelt) & & &

FeeldeAeh VI A feT 31T YIeT & 3e]dR STAT / FEJA FLWM |, (S TR 9 & T STAT fomar

STTTITT) 3eTSIeT T & el & ToTT GR&T ST ohi 3R | T faer STAT shict T el ST iRy
STHT 38 STE; aTIH Y &1 SITUaT | g GI&TT STHT/IERNeT deh IREN 3HeJaler hl LT deh STATIET
St RFRE fButfore/fds 9T FIs saret A8 & seam|

S eI T Al & TG Hhel SEldl SaRT sSeh I T FfY FTaS AT 37 AT Y
afdsfirsTA IS & agaT ST Gl 8, I TR g 3TATT il 8, ST deh o aet
SISNGTAT soh SaRT ART AfeH SR g1l & &8 el o Hiay Ty TR sTehe, A STAT 7T AT g |

tI(:°32'| T 85



sl

6. ST T ST AN reqarer Y fA AT Fey arer e 3i erct:

(i) aTg=T hr AT 3R argeT # TR T TeT=T Hir STl arel FIen -

a) deh SR HIA SiTel W ATcATeIh eIl hR/THYAN/IT (STFART & HIY) Feled el

b) e & WY Fcred & forw wfafagad arget 05 a¥ § 3T et FAET glet arfgu| el
qTgeT ATh-GUX ST 3Tfe & A1 3y 3R 3T e & g =nfgw| amar & kit
ATelh P g AT ShER GART UGlel I S I&T H glell AT ARSANITS I 3Tl

T ITT dlged TSh o ol gl AT |

c) dTgall I Fedeh 3T & AT Aeifaf@a glaert vereT & S =g e: -

5.

6.

7.

Teh 3arh AT g8 Sl AR 97 (T S18aR ganT &1 f&eT addTeT FATIR
aF & Y TfAEATiad fohar Sirar @nfge, afe e Ueh feaT & 3ifar &)
500 fAcNeleY & §133 AT areX &I &l didel (S 31SaX garT g Ut f
T AT TR T Al SET Ueh TeeT | 31Teeh g1 Sirell 8)
/A3 H BF e U

srufaes fRafecar stea

31197 JATA T AT
Toehlgel dlel 83 Aferser
gietadel Tor |

SR GIALn3it & T g AR Yoo 76T i&7T STwam| ¥ &, et AR &t
3R sEAATT &Y IS greAT Fr ST S arelr U g’ Fr Sidet 3R gd@T aRE F

TATR 931 § e fear Siar @nfgu| Ife W 3feafid avdu argeT & Ay 39esy
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TEl IS ST 8, df U Ucdeh 3G & folv afad et & 500/- F9F 1 A e o
SIraatT|

d) Tashdr & dr Sordl AT 3R 37 duTioeh A aTel dTgsT YaTe el H HaTH glell
AT | TAhell/sel Be/ahd=iT Ig FiaATec L foh I I IATE o SRIeT 38Hh GaRT
UGkl @I IS HR A dleal ITATATH 1988 & TEd Usiihd o/d=l Tl b &
AGATA/ RN & HTY 5L o fIT SeheR G@RT et Foff R ATOioTeh Tehfel dhr
gleil AT 37T 3¢ aTfoIfoder argel & §9 # INEIIT & A Golidhd glell a1l
¢F WIAT & SEATASH 18T HRAT N1 deh &l AN STt X 3Tl T ST |

e) ATgall T G 3U-SHT AT ATl T 39-Ug 9T LT &1 STl =R

f) daTgail 3 BRI glell TRV 3R 3ZET o SRTeT SHH TATe Hlole gleT =BT

(i) TTereRt F foNT 3TTeROT, SUaER 3R 3+ ord -

a) T 1S 3133 TUA/TH T3 (IMSTHSIET) [Ueh-319 & foIw, Sr8art &hr 3191 argar
&I ffEse et # areh e grem 3R O o & 311ey arer 31faf & faazor &t gefa
aTell el o AT 3HETHA GaR 9T @ST gleT AT Y o¥ehre fig3il/fensry foigait
FEHATAT T TAMT A & foIT IYTEI gler AR

b) AT ISR o U 37T Afdeh IRT 3R grsfder &1 3T 317379 gleTr =1RT| 3¢
3T TRE W IR R ST anfew 3R R & araha ver 3R 373eh aase 7 watd
BT IIfRT| SIS’ T AEATAT ! "I AT "HSH" & T H TS T A1fe T, Siar o
HTHCIT 81| ST USel U 3og HTET W) ATgall ehl HIHIl HAIFHT H 19T ofel 7 HETH glell
IIfgT| SISa’t & AT F SR AgAET & fordr o 32T & faT 15 /- sTgr
AT AR
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c) AN I RfhcahT 7 & e gl T1fgu| ATesh T FARM AEUIHAAT & FaY H

3T Taeadr 3R 39 TS Welshid ST IWT A1fgT|

d) SIS AT deh 3R Tl G@RT IREIRS & ¥ 7 U 1T TR ATh-GT 9t A
fAfése Tt 3k g W 37 & forw R & gham|

e) d% & AfARFTIRTFHAT 3AFN A NAE H & 91g gFar FI A FR F A1Y
3YCTSH oAl AIeT 3 SIgaX ol deh o Jftehel TRRINAT SaRT f&T aTw 3T
qTeleT T RT3 GIaT 3N AT & Faer 7 deh & gt 3R fafawat o o

qTelel eIl ATV |

f) fashdl GaRT A SEaRI/HAUTRET Y doh & FI&TT TR/t eanrT few arw
fr&eit &7 et F glem 3R aTeel/cafaadr @Y 3MaRTEAT TS W HIET S §

ISR G|

g) HUhehd! GaRT Aelldd Teleh 1 3YET W U dY gIsfdar arsdd T@er =ifgy, o

IIATIT AT SIRT AT T STl T 38eh SaRT TEJc [T STl T1fg v | FHT-8H7g
W 3Hh SIS STSHH T FAdA1eh0T R e AT ol TTFACHY Hoehehcll i
g1t

h) 9cde dlgsl & HTT T HETSATT S SIAT, ToihIoT JHOT T, Fseh AT, TGI0T
foa=oT gaAToT 99, WiAT, 3% onedd 301 JMET & GRIeT 83 THT ATelehl o AT Tcdeh
dTgeT H 3T § 3UcTsY gt a1fgU|

i) TSkl earT fAgerd safed fashar & o=y giat 3R & ar f&shdr 3 o & 38
FHATRIT T sk H T Y TSR T S1aT I HT g HTHR G|
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j) TTeleh P & 3TUR IR ATS e, AT fhT 31T feheli#eT &1 faavor, Raifeéar &1 a9,
STRY &Y T FHI, TAT o TR 3N 37 & AT FAreX Q37 3117 o1 3T Repis aamre
TG 18T 3R 34T et AEHATEA/ 3Tl SaRT $YLT Eerd (3fefeldateh- vii) T
THTTOT el <R Seh & I [T & foT faaR o ¥el &1 38R FIEId ¢,

foretr Qeh Ol o a1 3rgEATeIRA Yok el & ATY ST & TAT GEId foret/amers|
aTgeT &l Heh 3T aTgeT &1 GaiereoT He, it 31T T HeTet foham STl 8, 3¢ e
TR ool [T ST AT

k) $Heh 3TelldT, ST5a] ol g1 HHY Tde1a, faet# 3R QaT 3-AQ gl =MigT| T8 AT W
AT &Y 39T FAES o AR TGl el AT |

(iii) TRTeITcH® QT
a) fashdr 383 fAfése gaa & #ffaX Bt W faf@d ar Afe@s et o Eardt vere e
fashel T deh & 3167 Frall IR T TeTel et T 8t 3aeerdr gt (3T f&ufa &
ATHS H Teh € & i) | AR 3R W dgA Feled el J TR-TR SeThR e hr
fEfa &, a1 dr vid W A a1 fAf@d §9 #, S SheR A YeTel F el & fow
g grem|

b) fasher @t gfeher 3R FR & fyaor fi qRe Felr wfRe, Fad HR #1 AT, FR
ST 0T HEIT, dTeleh T TH 3R 3THRT ANS Ja- AT &, AT & HEHT /

TEUTT AT [AUTRA AT § A A FA Teh (01) &I ugel $-Acl / THUATH & ATCIA 4
ey swratery 3R At @ gfag e gl

c) s I Yol TohT ITT ATEsT oh WIS gt T FATT F TashdT & 91 3MTAeTellel IRag
Y STTTAT Tt FT &THAT BT AR
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d) fordT ot gEfeaTT & IRUTHETEY Hufed IT Saet T SJehare a1 &7fd glel 1 &ty #,
Tt #f ShIeTetr AT facd AfRrd & fow TeraAT fSiFAeRT Tardl/daheR & rd fafgd
BIaMT| Seh T IS ST 8T B1eMT| A aTgeT GeieatT ol RIPR &1 STl ¢ o et o fow
IS $ITCTTeT TIehTY +TET ¢ |

e) I SheR Afaer crarast & 3feafld oY & 3TalTar EFHT T IS 3T Heh IAT AlSd
YCTeT el A HETH &, Al Soo HaTtcl AU & Tecl Yook o WY AT ThdT ST HeheT g |

f) A SHaER FR T A0 Fa=T a0 7 GaTH 781 &, foreh [ S ganT gidar &1 s &,
ol g o =T Giad el & a1 dTget 1 3= AU Falel & Hehell & | FTelifeh, e GaRT
g TR 7T argeT T A0 & foIT $7aTaTt fomam S|

g) N 3R [eh31T & feig AR arod IRt o Heer & Grar bl ST Febol ATell IHTARAH G
Jcdeh W AThd# 10 fhellaex deo AT geiT | Ig TIRUIE 314/fUeh3Td, ToTd TCeT
ST9/MUeR379 3R TSUHSNET ST9/MAh31T & ATHST H oI13] g1 g1

h) T #R T ST ek T3] BT, Tfe, SYET A 10 T (IcT) F TR IT Joig 06 FoF (J)
T ggel & S gl

i) ffdeTehdt et s (fafeae va 3careesT) 3fRfa#, 1970, ~gAdH Aelgdl 3T,
1948, HIHIR FirT HTATATA, 1923 3R S A Fafeld 313 o] rAfAgAYafafeat
3R HH FlefeAt o AT ScUoot glat aTel G ST¥cdl T feguTelal Gl S|

frfaeTeRdl garT e #ff Soeiaet a1 deTfoes 3TaRTEdTHT FT 3eIdTel of Flet & HROT
3T glet aTell fohalY oY Sorar it Feufay &, o ot AfaeTerdl & wfed el & Tare=
& HIETH @ g T IAYfcd Fe AT 3TAT ST Hlofeil ATEEAT & ACTH F 58
YeTHTCT et T TTRHR BIaTT, SHeh TRUTHETEY glel dTel aehdlel shi AT cfeh|
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j) A H A THTHAT IeTerastah VIl H HAHICT FIR o AR, seh SaRT Safeh Yool HT
AT 9T gl o 07 & fGaat & ek Hgifohd HETel W dh & TY Teh R
forsarfee ett| gTeiifen, do qanT TSt I TR FXe T ATETHNT o & & H
AT ST, o fF 30 a8 & e R i fasarfed fomar arar & 31k g3 Faer 3tk
et ST ol | Ul JreTaer T 3rafer 01 37T, 2026 § 31 AT, 2027 o grel| 54
31 dH ar (02) aut fr 31afr & fow =T 31 AR, 2029 (Th §) & T aV) dh
AdYetiehel fohaT ST Fehell 8, ST RTINS & & Tl gt 3R eral ) S garr
Helvoteteh TeeeT s FHeT & 37elleT &1 T Yoeh TATderehdl SaRT g+l 3R $[ITclr=t
fenaT ST |

k) TATIEThd3it ga@RT JETidd AR deh eaRT TR &I 7S X, 3Tefaer Sl TR AT
o foIT 31 Tg, ST8T 3TIeer o AIAIhOT & HHYT SHPT HHIGT T ST Hehell &, Tk
T 3 Frofel AT SUT Hed TEROT 1 JHTTad el aTel TR & (0T 3711 7 g

ST SCTd §1| §Teliieh, TG haol deh shT TISC IeTHTT & &Y FohaT ST HeheT B |

) fAfaerendr & ara dur 3R afsra Sead gsfieoT glar arfu|

m) fAfaeTerdT & & FI R FHAT T o $H AU YeTeT a1 & T arels & FT F ofer
ATl & Ydged o IR H Yol HeATdT FHATT I ATecT AT gIa |
STRTET - FaT3it # A 3R S AR 37 FTRHRET a1 oo doh FaTT FeTeT iet
forder &ar &, & HRor iR rgiaur & fov, daftd 3emeeor & v segarfad oo &
25% T 31 g1 STATAT ST ST Thell | ETelifeh, seh 3T Gl &1 o 1 &1 58
ol faarg & A A, e feeres, SR R d, 3giget & ard 3rdrer 1 o
Tehdl &, Toreent fvT s& Arer 7 3ifas 3R sreery gem|
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n) Ig fAfagrerdT T thaATT SiFAeRY 819t foh 9 o garT ARl JTel 9) Sl (3iT)/arg=t
T ETeT R, Toraed TA/ee AT &1 3TRed 9T Sfdsel 51 ster o, fafagmerar
I 319aT ATE (ATE=IT) o TS BloT ehl AT H dehfodch caa€T HT FIT g1t | Tawerdl
& A H, AfaeerdT 39 TeY & T 1T T3 @at $r s7uE i & fow SeagrR
gHT| 38 HaY H o & AT 3ifae gen 3R Afaeresdal & fav areasry gem| tar
HITAST IURNercd R (TeA) & gl oeNT ¢ forelt ot &5 o 3R g1 Hea &1
STATAT R F31TEST, AfE S 7Y, Afaerendt & fanel off St forer & are foram smeam

7. AEIEYAT ¢aR1 faare & Auere: afe fandr off @7, 39 R & AT & IR 7 a1 39
HIR H 3T it arell frdl 8T et & Faer 7 a1 3o usil & 31fRT, SaagRar 3R st
3R STeTRRY & TEY A qIfEAT & o IS faare, ATHE AT IR 3o 8191, dl 38 HALITIAT
3R gorg ITUTATH 1996 & UIGEI=l o Tgc HEIEIAT & T HSil SATwaT, I7 3H fehaly ot
dunfae geue 3R Feaedt & AegedAad & Aoty aet uall & faw 3ifas 3k sregerdr
g1, 3H% 3elldl, 0 e & Tdale, AGHAG AT 9L, IS g &, 1 GggeT H 3cesd Al
ST 3R halel SETgeT T 3TeTelcl & I 38 e et &T 31f8eR &7 grem|

8. &h{:

() faer waf/aafaaT & ara et ame) Y deieor (3, SheadBmetd, M) e iRyl

(@) 3gd & H Feg/AIT TIHR/EATAT TRl GaRT ST9MT ITT/RMT SATed dTel FHT T AT
ATTST & ToT TR /dheg, TR GaRT S9N AT fREY 3T 1 (SHTHCT Sl BISH) MAT
AT STeaT| Afe; fAfaerendr T8 ot AT geeht @1 fAfder 7 i #ter & fahe war g, o
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o gaRT 38 TRl 8t aTd oY TaaR =€ foham SITwaTT | SR ahiefeil & 3TTER, &Y, ST ot
ITI] &1, AT X h1eT SITTaT iR fashall &l $8Heh ToIT Teh TATUT 9 SRY feham Siream|

9. AT & HMT- | H Fis fags 3R et T g7 &r aer wnfge) afe w15 @faer 3
sfoat@d oal & arer urg S §, ar 39 "HAT" ATAT ST |

10. ${9TciTeT Hereft o

(&) fATACTRAT AT AATT UeTeT el o d1G did I fead! & HdT T gEardal o a1y foel
TEIT e T ITARTehdT 9T | deh o AT & R IRTEATAIT & ATHCA T BIghT, Toeil r
8T WETASh cTATdsil & Y el & Icureet & Fdreld et & i w1gl fohar Sream|
$ITCATST Sl feieh HIS & ATEIH F T STV | YoTel 7 AT TAhelI31T I TASTHEN & foIw
sfAger sdd e AIfgv| vATHTAS & e S grawre garn anfad g AR gEeg
fashdT3il T 3% THUHTHAS USiehioT YHTOT U=, TS o9 8T, Scl el a1iT|

(@) T B WFHHT F T a 3R 3T a5 ¥ aT9d INST o G F Grar Sl o Hehod el
HFHdHA gl & JHR Res-3r9/319 & faw 10 et ge WfAa g

(1) §ATSINES FI BISal/oled & foIU, JoId T 3M9/fUh-317 3R I8 T3 (eras)
S1/TeR31T & ToIT Sheel Teh TR TR AT $[ITATeT Toham SITTaTT| A Yoeh ST T &
TOeR3ra/ga & 3ifereh 8, al a1l TUTHT Yoeh ITEET (4 Te/40 et 3R 8 €80 fanell)

axsﬂ'\qw%mam?rr

(ET) TUH/ATehaT THRT T 3T3TcATeT ehd el AT AT TEIT A I g fowam Sirwar |

(3) T SheR R T AN YeTel el H HETH 81 & fodeh [T deh eanT gfeher 1 a1$ §, A
39 aTgeT T 3T AU YeTeT HAT gl | gTeAlfeh, Seh SaRT g T 7T arget I Aol & forw

I TohaT SATTATT|
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(@) fonddt oft aRTufa &, arere 31t & Su= o a1 &ver Al TrfeherT 31T & foIw &7 & IR
# et g

() Tl T Tg FATRE HAT g fob YEN o ToIw REIE hdet & gl gX foeT arget & &
qATe SU=T Bl AT, dTgeT ohl A1 fora ST TR T 3R FR 3feaf@a iy 6 (4 & 3regar
3aege F8ll a3t @ &S fonam St anfee|

11. SIAYLC: fashell SeheR @R AelTd STSaR/3TSaRT o ShRUT glel aTel ol 8T sTeharet T &7
& fow e @t arfaqfet sem S sregaer i sraftr & Siret safeadt ar saet a1 draR gat &
81T &1 3UGF o 11T H, 9 ShAR/GRET STAN/fAsaTesT IRE & AT foel & o 1 g5
g1fer 2T &3y &1 FAeT & FYEI e 1 HUFR FIETT T ¢

12. Il IchEA: TAshan/Ter " TS IR ARG &7 Tl 3cdis (AharH, faver 3k
foraroT) 3fafags, 2013" & yraure! & qot 3rqarere & fov qf ave & SFAeR gl e
FHANT & TWE Al 3cdiiseT Fr fond off Rieraa & A 7, [Reraa Afaeendi/estdr ar
AT R GfATY garT a1fsd 3R Risrad GiAfd & dHaT gof it smueh, srar ot
o 81, 3R Afdeerdi/esdr Rieaa & @9y # 3aq 3REIA & d9gd 3R siar
iARaa H¥am| 3 & el ot ol & fQrares fashar & el off RS swotamrdy qanr Al
Iciiset 1 et 8 R &1 s ganr a1fea e Risraa afafa garr d=re forar seem|
farshar fanelt oft #Hifeen H3TTast o Tl TSTFAeR B1eT, Tl SeheR & ShaTaTiRET & S[3T TeaT &
HTH H $ITCATST it T AT &1 Hehcll 8, 3GTEIVT & [T doh & ShaTaly &t 1S Hifoeh
Ed, IS fashdT & g ganT Il 3cdis FfAfa garr arfed g Sirar g1 faskar 3
FHATRAT ST T AT W el eIzl T JerUTH 3N FT 2l & IR H RAfeTT i &
fav fSFAeR gam|
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13. AR HeAT: 15 &7 Il (AT SHAT 3R T FH et arel fohar F afFd) & 919 59
R & e TRl off eridca ($[ITdTeT arfdcd & 3TTaT) &l QT Fel H fAheldr & T IS
aTRica a1 foFAGRY 78T 81T, T8 A fob 8 AE % aIfied &l ol ol Jof TeaT 1 aR feufaar
& TROTHESTERY Uehl STl &, Torer, srfera ar gl o Sl 81

14. I-TH AT

UeTel 3 QA Tashall, S8 e 31U heledl GaRT TS AT HTGTH & IHelral, Fehdly &t
gfeFd IT GTAT I IS, T, [dcd, JedcsT AT Sob & 3T ATHAT F Jarad fnar off
ST Y Fehe AT Tehe HET I, ST ITTetT 3l AT & SR SehaR & FATel # 31T Fehell &,
3R faghar fAshar &t GidY 715 gaft v ST (S & Agaa/3rasiRat & amysea
faavor afgd, foteteh folT arget fhw ) QAT YeTel dT &) & G NT=ar # Qe off S
& 8) 3R frddT off UHY SITSThRY T 3UITeT AT 3UANIT et T YIATH 16T P S JeIeT AT
39T ®T F S & fgdl o @A H ST ThdT ¢ 1 T8 UTAeY 3T FIR T JHAITCT & a1 off
foraT forelt HreAT o e Tgem, oifehet ATaSIfeieh SiaeT # 3o ATel SITTehIT AT AATeT IR AL BedT

si¢ g1 Srea|

fAfaerendt 3efarer & faaRor 1 fo¥sit 3 o A=, S8 ded afdical T O &l AT
olTa] Iefell ol UTelel it & ToIT 3Taedeh HIAT T BIsHi| HAiderendr s $r qd fofgd
TEAT & =T fareft it saTar & aehefiehy ot AT &gt 3R st & el off frawoT 6t a1,
TR el T AT T Gorrar gl wen| fAfdersndr fhdr sfr aoeha STy &
JehEIROT & TRUTTHAETET S T gT foha 8ff Fehdilet & T o it aTfaqfcl ham| 3o
T UTeleT hlat A TAthelcT @l fAfderehdl T 3R & 3] & oot & §9 H HAT ST 3R
Sl gilel T GTaT el 3R Hlefell ITUR T T §ehaR B1ANT| SehaR ITel HHATRAN/FSRT
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o Foer 7 gt 3T 3R fadrqoT HRaErS T difeh Tg FiATReE foham 1 @k o 580 R
o B IMNYAT STABRY T GATHT o il o &T¥cd T e & HJSC & | IN-Tehdiaor 3R
MIATAT & TIT H SheR o aIfdcd fhal HT HROT T 3T R I GHATTCT AT FATCT &
T4 | TATIETehall 319eT GaRT AT HHTRANZSRT GIRT SH TS T 3He]dTelel 8T AT
LT 3R T Y Iooiae & ATH # AT 38 T Icaieri grem|

15. eTsIer hr FAIC:

i. Igl S o ot AR &, 38 qaTarg & foer, do 39 v 3R qof faas w1, fafad

AT GaRT S8 IR I il FATCH el Sl §ehaR G| 3TATS fohT TeT Teh HEIAT fohaly
o HROT A 3R T T F3TaST o LI o far, Tfe:-

a. SR HRTIHA (8 SheR GaRT T & FET TdT ST 3R ShaR TR ey
BI9) SR dieh T HITE & FolT SH TR T 1] FXet H fahel 6T § AT TR Xl
g 3R

b.  dHheR H fEarferdr aif¥fd foradm JTdT § AT 38 gl U SAIgRT & Ay
FHSNAT fohaT SITaT § 31 REATS T SehaR 1 Fufea a1 Hafed & fordl off feed & forw
fogerd fopam siram & 3ivar

c.  Trel M HRUTH, SR S8 N & g el alidcal sl Y el o [T hlofel
H 3119 g ST & 3Ry

d.  FHTRE & IRAdA & doh & TG 3eTAICH & ST SheR I1 3Hh cqad@T &
Y& & TAIAT/ASERT § IS ffeaadr &1

Ife SheR ForET T SHIRUT § IR BT FATCH AT Gl &, Al g &l HElel ol qd FIell

&l & &Te T & Hehdll o, ToTEH a8 QU +Alfed 3rafer & Qarv & & fow areg giem|
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i.  fATACIRdT AT 3P Tolc/FATRI/IBR T TgT 3fedi@d fagaAr 3R eraf Fr Seeaa
X ¢ 3AT IrFANTSTeTeh HATU Y&l ald &, doh T TT H, HIR H Flared FANTT & fow
TIT T ScclerT SgRITI foAT foRdly FEreT & a1 3Hh deol & his H3ATaS|

16. ST

el fAfdaredt v a¥ & Fdieola & fov segee dea & fore "wef e it oem afg
3TeTaeT Seh GART AdTeiTehel TehalT ST § | A TaaTeRdlT JTeTetr sl A TS o GRTeT g feherdl AT 87a=T
7 MrEY et 1 g1t arel forell off syeharret am &ty & forw St atfagfel e | afe faerend
ST AT 2l FeTeT w161 el &, ol seh oA Tderehcil o foel & eJehaTeT AT &71cT T ST &l TGl
T SRR FITETT TG &

17. FeAQTIRT:

farelY ael T Tl ot Fenfad FXet & Tfie & fondlr off cafard ganT el off &9 7 y=w
T, 3TRTET el AT o377l AT Tl STeT Sot ShT FATH AT SR oh hlefell o gl ITRTE G|
SH TRE &l HRATS & TRUIMATIRY 3o GSTcHeh 3UTAT o IelTdl, STell Sl 3rEdeptd g

e IS FATUT T/SEATAST Holdol AT A TaeTehdl SaRT JEIcl [aaRoT ITelc / STell / Hoit AT Bstt
& AU BTOTS UTS STl & AT SATTehRT hT GATAT AL [T STTell &, af A el &t gfaaferd
Y e Sear 3R R Rard 3 7 aifasa 7 1w 181 fea siean | wgerd 3egH ar
AISIGRT BAT AT BAT T IS 3T Fehid [THH SehaR Teh UeT g, 1 8T g 1A w61 fear
STear | Oy Feufer 31 fafaerendt s 8t SehRTcHeh T & @M ST 3R cfieT Aol 1 31aTe &
forT d garr S ey oft A faer 7 T o & 3raeT et &Y e reen | # |ioet &
a1 F fasaried e & Awerar 1 ufa 7, d5 Seer/Afaeerar, 39+ ggaft 3k
TEATHT Y TASTT A AT I UPR FRI&TT TG & ST a8 oo 7 Rl 8 1e7arer il gt
A I B TG §| o 38 37T o g HidalcHs &ficd HT fAdgeT el H fahel Tt
aTel SoheR/fATaeTeRdT s e TTer I 31afer & forw faney oft fAfaer & s1mer oy T d o fonely
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o R & GIEHR F TISTT el T AT HThR f GRI&TT W &1 doh SheR al
i fad e & gt SheR/ATaererdr &t 10 feat s Aifew S aar 3R Seher/Afagerar
CaRT 3H g & aAlfed W QU 91T 3y, IfE Ig 81, I faaR emm| 38 Fay # &7 e
&1 vt 3ifas g fAfaer graes 7 sfeaf@a e 3R ot R &t e 3k ade
ST

g.

18. YEdIE! i A

() SINETTT T TE AT IWAT ARV o Sferdl (Aepeiieh! dlell 3R facciar aell) &
HodTehel A & TON YTshaT 3911S STval AR faccdiar siferar @ielet § Tg ol dereiten Hediehst

o1 FoRaT SATaaT |

() cAeheiteh! stell T Hediehel

HTdent T deheiteh! AT &1 HedTehel UTAAT HATSAGS (TH-ANTIAT ATES) & TUR 9T faam
e S & Afaer exards & damw 1 & AuRa fFar s &1 Srelierarsit & #mer-1 &
TR THTAT o TR SATABRY/fAaR0T FE et i HTaRTehell ¢ |

(c) Tarecrar <ol <t Feiehat

i. 3ifrensa fAfaer & omer-Il (e atel) & AiRa weT & haer Jar Yerar 1 3gd &
gleil TRV | SrelleTdr Y TATHSHT Wiee # st 1 Il # Auid 9red & 38R 77
3§ T AT
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SIeleTel &Y Ig FATREd e AT b Hod ITgh & Tl Plord (TATHSET Gl T
39eret] TR H) faferad oR 370 § 3R FIS Prors Wrell 18T BIST IT & | facdr Stell @relsl &
d1G, deh GaRT foRdT T TIeEIeior IR 9T 78T fohar Srwa|

ii. ShaeT 3T ATASTHRRT T HET-11 (AT Stell) S deheilehl Stell (HT9T-1) 7 37T wTed ald &,
a1g T ARG AT Grer Sree, orae fow Qe fAfagrerdist @ 3ae qarT sedd 3u A
ST & ATETH § G &1 Sreant| Rfderendr fofaer & #1rer |l & 3e@res & aRiel 3ufeyd

Blel T faehed Iof Hehdl & |

iii. S aTg=r T Tcdeh AT 3R ATISTRAT3IT SaRT ATHT & Tcdsh WS & dad 3§d a9 A
&3 & YR 9 Teh T &X drfoierl’ dR T | de ganrT 3R & 318 fonaram e arforer
faechar Sel @etet & aTe, Heft aTe Selaran3i &l 3seht Fehfar 3R aRomeY deter & forw der
Fr STUel| IWiad H & hadl TH STAIGTAT3AT &1 Y7ol & TIT AT STTIT ST ATgeT T Tedeh
Aol & fAT GEATIT FFATH & (doh GaRT IR fahTT hr &X difeleht) W 1A et & T
fofea ¥9 & Gead 8Ia &1 afe v @ 31 fasransit &1 gelieg foram o §, a 3¢ aa

3TUTeT # 1Y FeTe T ST |

iv. faed Sl & forw sig et 3R erct 3T 18T o St =nfee s 38 3y A
STaaT

v. 3 T I1 UF ¥ 3if0e Afagredisi & da sneer &1 o st @1 319 3R
&I T |

vi. faccdiar sl & qU/3€X0T ©6 3R 3ifa# glat 3R 3regaer & afer & eRrer fohely off sg=1 @
oTET Seel ST (IRTAh 6 (jii) (k) F ST 3eJaIer & FalloiienduT o FHIA & hT FHTET T
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STwf| AR 8 R AR Hraat 7 Fanfad sfasy & Fuat I & # 3@ g 9=
eI Y 3gd X Tehdd & o Tl off aRTEUTA & 3regerer hr 3rafer & et R & FerA &
foIT SehaR o ard W fa=I =181 shiar|

vii. F8T Fifaferen selfcar, Star dmey gl Hu=l/Tstdl/me gaRT Jedd el & @ Smea|
safaT, e sl Tl gamaelh (Shvadr & sga) g1l

vii. faedr STl # sharet 3R $9 7 1) 1S A gl AR

viii. fecTar/faeda atelr @eft geh & gt &t STeett 3R fAfderend & ifteha gfafafer ganrr
faftrac geametiRe 3R #HgT &9me Srwe|

ix. fAfder & amer-ll F 1S fAgd 3R e SR a1 & Sl afee) afg s Afaer saa
sfoat@d oal & arer urg S §, A 39 "A" ATAT ST |

T | TR AT IFENFHR T & ASR: S et a1 e o fAfder s TR
& forT amear w7gT gram 3R farelt oY Sell shl Feeh Y el AT IFAIRR el AT TATdET & I AT
Teh f3EH T FeIeh hlet T TR FRI&T T §, SHT foh a8 3 Ay, T80T hig hror
gd1T 33 |

19. AT 1 @er_ ATT:

i. ST T JUdT: fATIET3i & 3gd 3mdee 31X &3 e Stell @iefsl T ar@ & 90 &t
3afer & AT doh ca@RT TP & faw aer @eaft| 90 fe=t T TRk 3afer s e AR
GART ST ST HehdT ¢ 3R fATIGTeRdT 38 3raf® & SRt [ATder Y T8 a1 arad =181 orer|

i. fAfaer exams ot [Afaer erars & RuRa Faat 3R oat &1 araa F8F A §, 3¢
TXEdr alv o @it &1 fear swen|
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iii. TeRettehr 3R e gt Siferdr 7 SheR gaRT &ig faadle/erd fAuTRd g7 dr Suaf|
gerd [Afaee iR a8 i sreelt 3 gl a 9T @iRe ¢ & suet)
iv. ¥ T8 HA Afaer w1 TER H F v areg 767 § 3R T off Wfaer & qof ar

3711 & | TFR oA T ISR GRIQTT TG | ek 917 1S 0T e Tl fAfaersit
T IR e T ATFR o FRfara @ 81

v. de TRl o ShRoT & 3R Rl oy T aRRISe/RIfgua oY vk fAfaer exdmast
N e Gorar &1 [Afaer exarast &1 15 8 aRRrse Afder examrs &1 ffxar g 3ikk
Ig fATderehdiait o STeashry g9Tm| fAfderehdiait &1 3de JedTal T IR heet 3 fanely oft
TRTRISE T €GTeT H 7@ o forw 3T TH7T & o forw, afe 3maeaeh g1, ot S Jedra yedd
et H THYT AT TETT |

dre: Tl AfaererdT Fuam eare & & Afder 7 F18 sit serearfgu, afe sfasg # smh
T3haT ST &, A R3S r dqdse A TATHEH 9idd W FW T 71T 37ar Afgd
T SiTeeT 3R FATR 97 7 YhIRd sTeT T siaam|

H/egw TdganrT Bvon ad § o JA/grer Afaerandnsit & aAnfeda & fov swied et
ug 3R TasT foram &1 H/gd TasanT I8 Y 9o A ¢ foh Hel/gHeT 3uRTerd weft fader/erdt
1 Ug HR FHEe forar & 3R Iie 3uera 3rgerer #gi/gH Fiar S g ar I8 JS/EAR fov
STERY Q91| H/EH Tg off €T & & Toh g I 3TeJaIer a&clTdol T AT 9191 3R 58
1 araaY fAfaer dr erat & I g1l 3K ARy §9 & I8 vareT it a1g AT FHY sisa 38H
3IATA H A8l gref|

fafagrear & geameR
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fafr -
AT EFATEHAT T ATH-

(e A TATaeeraT v Fuett 8, dF el & HRIGRT I Tedd el AN FHoll o1 3R
GEAET & oI 31fUehd et arel fAceres Asel & Hahed it yATOIT Fe<l 9fa Hotaet
STt &1 Tfe fAfderend! T ArsierY B 8, ar 58 dsiet 3fRfaad & dgd deiied famar
ST AT AR T3 ATNERT T AITSHI0T 3MaTeh & Sif fATdaT gedidsl T gEdTe et aTel
HTINERT & & Teh T HTRhel AT & | ST Ueh AT Tehed Tl Tic Helaol T ST Hehell &)
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AT

(GEGICIENEIEDEACIC]))

qar #,
& e

ARAT Rera d
fRrseraR Ta gRet F& (HRMD)

CEIgeT - 248001
AR/ Agie,

HRAT Reid d, SEIGeT ' e & HUR W FTEA 3Tt el & fIT FR e
AT 3fovex weifdai/aafat & doter 3 anfer wa & fore 3maest

FAATE! SRR (ST $7 ITarRTeh BT, Teh 3eleT AT HolaeT )

1. a) (v) [Afaerhdr 1 A1 a)
b) (@) AaEe AT A AT x|
AT TSiehel HATerd T IeT | c)
c) () AeTSe AR iR SAT S &
1Y 99K & T gdT| d)
d) (T) AN A% 3R §-A IS &
AT YT 3TAHIRIT T ATH|
2. | a) (@ WA & yERET|  2)
(ITIRTSITAT HH/ATEATAT
wa/asde fafaes/fafdes Fue) b)
b) (W) TUTIAT/FeTH & fAfy °)
d)
c) (c) GoirehoT ATfeIehoT
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d) (&) ISiehoT H&AT 10 3R IR

(FR fGU 1T a @ d & forw grafes agras
GEATAST Heldel )

e 3 gueh faavor & 12y va/ToidT o
Arforsh/ AR/ AR T AT

oo 3 Acdg avf & o arffs FRER
(GETASIT THTOT Heldsl )
(a) aY 2022-23

(b) Y 2023-24
(c) a¥ 2024-25

(@)
(b)

(o)X

oo 3 aut & T 3maex Rea [awor)
(GETASI JHATUT HoldoT )

SR AT HT fIaROT| (GEATAS FATOT
HeldaT FY)

dng gicadr aféfrac

3HeTelaeTeh | é?aagau TIayoT ol

a7 . 3R STEeTr . (ITAAT Heldet )

S &Y o &R el e AT AT Yare
T IS TaT ¥ AT difad fora o 3rererdr
HTHCT 7 efAe gl

(@fe gL 81 df Teh 37e19T e olaeT Y)

10.

a) (T) TaIfACT dTel dTg=Al ST Fool HE]
(3T & 3JHR dTge T
3T U7 HeldoT )

b) (W) 3TIY-Il & HFAR SEATIHT
18T GaRT AT AlSd, Ak,

b)
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TSI OT I o 1Y Fa1fAcd areir
FRI/aTg=AT 1 FaT| (TTE ITaeTH 8
A 3TeTeT-3719T e Folaed )

11.

SUAST T Aol & AU o @rar faawoT | 3efeiaste IV o AR faaRor Hefeel

(3SUHUH D13, WAl TE&IAT, WAl THR
3111E) | FoT TE, fahw 910 ek & Gy Hetaet

|

12. | versuweY (ST STAD & fow) & T
faaRoT, STeT i =g |

13. | amger RATE/gaATOT 97 3 ATy AT Mg
oY T (3TeeraeTeh Il & T aTT 9 &
HTHR)

14. | wATHTAS dSfieoT YATOTIT (TFE &I19] &Y)

Are:

(i) AT HETAh GEATA AT bl Heldel dhlel o [T WMATH 1 (AT ARIGS) G |

(ii) b Tl Y TS ST & FIT SFATAST A1aT AN 3R/AT T AT T Fhell 1

HYOTT:

1.

SWIeF SR AN/EANT Fafcdd STTADRI & HTAR TET § 3R e IS STy
3T T ST IS ST & off H/ga ATder Tishar & aferd foham ST Fehell g/37aer
fear s zer 8|

Higa der gart fAuTiRa fazaAt iR erdf &1 9ree et & forw @gada 2

#H/gH gAer der afaget dofietor 3R S ganr e & faw der ¢ e & ary
aTgeAl T 3Tl ¥t T TaT S o |
H/EH FAT-HAT W AT Al drgel HTATIA, 1988 & Watel R doiiendor,

IRdagsT, ATATATT 1TSS & TG H shg 3R ToT AR 3R =T gRage fasmer garr

tI(:°34'| T 85




STV 310 31wy foaAt/fafaaat & 3760 8, S §AT-HAg W e gd 8| H/eH 5
AT & Sedua & faw #el sgeram 3R ral, gl a1 F{3Tas & Ward
s ot aTfaqfel 3R atfergfet et

H/gH 58 a1 A 87 GeAd & o6 AA/gaArly Afder Afder & $r-1l & goradt i @ @
90 f&att & ot e garT Fliefa & forw St weft 3R derar i s& srafer 1 Ol 3raf
& foIT SeraT ST HahdT ¢ S o 3R Afdemerdr & @ ff@a & 7 Reas &7 @
HEHA 8 Thell &

HA/gH FASIA ¢ T dop Tordly o ar |air fAfder st qut ar 31 §9 & w&hR ar
IEARR et 1 AR FIETT TG 8, $H T iy FROT IATC o=

H/gH dh &l HR TRIT T olat I AATT YT Fed o ToIT dleleh o & H ofdl T fFadr

& qaged & Haer H i HeATIeT YHTT I YTl el T a<ief &l o

Higw gastd ¢ [ U & nfAe gl & 1, H/gH S o 1Y HgHAT &I 9T dh &l
fehTT OX ofet o 3MTUR 0 aTgil ol 3Mqfcl it & felw amedr gian|

fAfaeTerar & g&aeT:

feren:

el

fAfaerenar &1 s
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el
(/T stel)

AT R e, STeel I Hidl F IMUR W JTEA 3Teled el & fIT FR WT |
/Y TR woifdai/mufadt & dorer 7 anffe s & fow fafagnsmaes

fAfAeTRal/He &1 AT: -
Ydr:

T 3R Il wed & fov Rffssr yhRT $Hr FRI/ITNTGT argal & 3T HI &
forw| #ry few 91T faffieeT 3T & HTAR eI-aR A gl AfeC, foraa fAfaererdr &
a3l faffieeT YR & argail AR fafdeet Jepr dhr Qarsit s faaxor e fohar Sirer
arfev] g% Sheadr e gl ofew]

[F8 Shdel 3ETEXUT & ToIv & 3N faeciiar el $11eT-1 deholiehl-aTiulfcash siell & |1 e A8l
hl STl BT | S8 THTEERN HicTollse GiEel # eT8ET & J6cd TEdd [hdl Sl =Iay -
TRl Y69 # e Siell (Teriel IIFT TATHERT GIcd & SI3-Ia1S [hdT Sif Hohdl ©) |

(TET &1 Y 3gd A FY| G FHaed TATHSH N T 3gd $r FTe=t)

HRI F HIT W o & AT Hree=
(&Y T T H)
@ &1 Aofr 7 | Fifec A4S | A (BTeT Srrer IToyota WA Ao
- —— R AR | s Cr';':::; (@far
kG L m/mﬁamﬁmalgséawq_ﬁﬁmﬁmm s e Afds/erter
RIS Fcarsd | T AREFH | W REH e PRI AT 34
MEFARTE)| aRTe) aRe) & ¥ aRTe)

1 el - 4 62740 fFalA
3gd &1 & enfAer g anfRe-

a) SR 9 Yoh

b) giaer fehe (fAfaer
GETAST T 9RT 1l & IRT 6
() o 3HTAR FATIR I,
qTeiT T el 3777S)
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c) 3Ba Fir adf/foraRai W
Td 386 aIvs @I &
3eaTd # gIaT &

3g el TR (a+b+c)
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ofa & Jofr -
| e

kG L

AT

HirtFe A5t
ERaMErs
sfeata3@s
Fc arsar
e & IRTe)

HST (8lsT

[GEUEIEIE

IATSHT G &
afiwe)

FAAI/ATSTT
golehr rfeam ar
T RE &
aRue)

Crysta a1
SHITRE &

Toyota
Innova

AT A=
(&f=r
fafasrerater
I a7 54
e & aRwe)

oilehdl - 8 E¢/80 fahalldeY
3gd &1 & anfAer g anfRe-

a) &R 9F Yoh

b) giaer fehe (fAfaer
GETAST T ORT 1l & IRT 6
(®) & HFER FATIR I,
qAT T e 371S)

gT8ar 1 adi/foraRal o
Td 30 aIE T &
3fefardd # BT &

3gd Fel AR (a+b+c)

Al I SElee o & STed
gATH Ifelar (FhReY )

A I Sgee fod & e
A Yoh
3gd &1 & enfAer g anfRe-

a) R IF Yoh

b) giaer fehe (fAfaer
GEATAST T URT 11 & WRT 6
(®) & 3HTER FATIR I,
qTaiT T Sl 3711S)

gT8ar 1 adi/foraRal o
Td 30 aIE @ &
3fefardd & g &

3gd Fel AR (a+b+c)

INTASE gloe Yoh

3ifciRerd et Yeh
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AR b F7 Yo

U FT$ HSSIREY RUH/GH TS (HTSTHET)

TS 3753 & A 3R g e
3gd &1 & enfAer g anfRe-

a) SR SH Yo

b) giaer fehe (ffaer
GEATAST T GRT 11 & T 6
(@) & 3HTER FATIR I,
qTaiT T Sl 3711S)

c) 3IBIR FHragi/feaRar
T 3G a1 @dt &
3T H I &

3gd el TR (a+b+c)

e TAAETE WS (FSTHAE)
3T AR 31T Yo
3gd &1 & enfAer g anfRe-

a) FR TH Yoh:

b) giaer fehe (ffaer
GEATAST T GRT 11 & T 6
(@) & 3HTER FATIR I,
qTaiT Y el 31fS):

c) 3B & acl/foaRal W)
T 3T A @I &
3fefardd # BT &

3gd el TR (a+b+c)
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el 99/ fRT 9T aa & AT Fre

(&Y T T H)
AR &1 Jofy o TR o SHRFY daer | THT 99 S (2X2)
| 7 34T THE & aRkueT
CRCE L
AT
1 et - 4 €62/40 frait.
et 3% enfaver g TRT-

a) U 9F Yoh

b) gfaen fahe (fAfaer eEdrast T arT Il &
T 6 (T o HTAR FATIR T, et
Srder 3fe)

c) 3IBAR HI adl/foraRar o W 38 arfeh
T & 3T H Bl §

3gd el TR (a+b+c)

ilehel - 8 ©ic/80 fahe.
et 3% enfver g =R e-

a) U 9H Yo

b) gfaen fahe (fAfaer eEdmast T arr Il &
T 6 (T o HTAR FATIR I, et
et 3mfe)

c) 3IBAR HI adl/foraRar o W 38 arfeh
T & 3T H BT §

3gd Tl TR (a+b+c)

ISR ~gATH Ieiar (Fredt )

amfrFq\Fi?-mQﬁ
=T 3 enfAeT gl AT u-

a) IH9H Yoh

b) gfaen fore (fAfaer eEdmasr T arr i1 &
T 6 (T o HTAR FATIR I, et
arder 3fe)

c) 3B FHr adl/fraRAr R T 38F arfh
T & 3T H BT &

3gd el AR (a+b+c)
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5 BiavEse glee Yok

6 BrfaRea el e

7 pfoRed o 7 gew

8 gars 333 & A 3 3T U |
&RT 3 QTfEer el TR

a) &R 9F Yoh

b) gfaer fore (fAfaeT exdmas i amr i1 &
AT 6 (4T) & IHTAR FATIR I, el hr
et 31fe)

c) 3R FI aSf/foraRat . @ 3T ari¥e
G o ATl H BT §

3gd el TR (a+b+c)

9 o TWuARE T3 (EvEad) R 3R
1T Yo ol 3F anfdver gherr AIRe-

a) FR 8 Yeh:

b) gfaen fohe (fAfaer eEdmasr T arr 11 &
T 6 (T o HTAR FATIR I, et
EIGEEE Y]

c) 3B FI acl/foraRal . T 38 arie
G & AT H BT &

3gd el AR (a+b+c)

Ae-

1. A He T Tl Aol & dga @il 3u-A01, 3197d (U) R 98 Yo, () grar
fohe geen 3R () JTTegaTicieh dTefeh &l aeT Yoeh, 8T X ST &, T AR T AT S|
2. 0-0.999 & &I 93T TR T ITHET ATAT ST 3R 37 TSR FT AT ST

3. 9cdsh AU / WS & 6 3§ Fol TR (T + & + &Y Sheel FRIAT & ATART IR Xl &
fore & Sirwat)

4. e gt & foIT GafRId argel & foIU s alg W adrs 15 glaf|
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5. ITe; AT YETAT SFHT T IS 3T Heh AT ATSH YGT Hlel & T&TH g, dl 3 YA Aol
e Yeh o [T LMTA fohar ST Tl &1 foralt ot ATl 7, I FaT FeTar 39e e W 3=
Aol & aTgl YeTel T &, Al 3/ R 1 AN & AT g eI & TAR Harelrt famar
STEaTT, Torgeh fore gichar & ar$ |

6. TIRYIE S19/Meh37, Tod TE2UT S19/Mek 319 AT 97 3 (3MSTHSIE) 319/fek 317 & o,
Teh TR TTRY T AT sharel TohaT SITTIT| IS TR LYoeh AL Sl &1

7. 3gd &Y w3ty garael g TriRT AfteeT Sewd) Wa gl IRT (F15 Afafea ges ar
I T ST STET TR T ST STd ek foh S0 SEATdST # 30T fAfése o &)

8. 3RehcTd gl & TIT Yoeh ST IS & Fatr H Weh-319 & Toig 3R 319 dige § IR # amow
STt o FEE H 1aT fohdT ST GohdlT g, Tedeh R 10 fhalHIeT (3TaA-3TTe & forw) de difAd
BIaTT 3R TeT T $aTcATeT arectfdien &d1 AT 10 feheltHIex Tedeh TaT (3Te-3T1 o folw), Sit ot vy
&1, & TorT forar SITueT| o gaTs 3153 & 319/fUeh31d, YoId T & 314/fUeh3T 3R s9 &3
(3TSTHENEY) & S9/fH31T & ATHS F AL 78T 2|

9. NI 6 (c) H AR IS Y #I1eTe & ITAR aTgeT H & 500 el arell AT arex
1 Scel, B fee U, grafaes Rifdcar aferd, 5 AfAerser 3R 39 & & FAmar u= 31fe)
T TR $3TcATeT oTet fohaT ST |

10. HeT el ECT/GETSSI A& T TEJA A W el Yook IR 1T Yoeh T T
fohar e

11. argaAt & Ul Aol & dgd 3R el YhR & 3YINT & [T 3cTar-37e197 fAshdl garT
3gd &1 I [aReIuT fashar3it & o @e8 a &1 & forw fonam Siree 3R defer & forv 3murR
T | SHE 37T, TAhdT3HT GaRT 3gd Fcdeh AvN/3IANT & fav =gTd# i 1 37 i
T Tashel 31T st Tdiepicl 3R TROTHT Yever o forw ger feham sirwem|

fAfagrerar & geaer
el
SIEECE

T
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Annex|

DRAFT FORM OF BANKERS' SOLVENCY CERTIFICATE FROM A SCHEDULED
BANK
(This should be enclosed with tender)

This is to certify that to the best of our knowledge and information

VS e having address as
reproduced below, a customer of our bank are/is respectable and can be treated as good
for any engagement up to a limit of T (Rupees

............................................................ )- This certificate is issued without any guarantee
or responsibility on the bank or any of the officers.

(Signature)
For the Bank

Note:
1. Bankers' certificates should be on letter head of the bank and addressed to Regional
Director, HRMD, Reserve Bank of India, Dehradun.

2. In case of successful Bidder being partnership firm, certificate to include names of all
partners as recorded with the Bank.
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Annex i

List of owned cars/vehicle in the name of proprietor / Agency

w
z

Name of
Car/Vehicle

Model

Year of
Manufacturing

Registration
No.

Whether Car is registered
as Commercial Vehicle in
RTO (Yes/No)

© N @ o B W N =

©

—
©

-_
-_

N
N

-
w

—_
EaN

N
(&

N
(o))

-_
\I

N
oo

-
©

N
()

Note: Attach copies of Registration Certificates (RC)/ books of all cars

Signature and Name of the authorized person of the firm/bidder with office seal
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Annex II-A

List of owned cars/vehicle, that will be available for duties with

RBI Dehradun

»
z

Name of
Car/Vehicle

Model

Year of
Manufacturing

Registration
No.

Whether Car is registered
as Commercial Vehicle in
RTO (Yes/No)

© N @ o B W N =

©

—
o

-_
-_

—_—
N

—
w

—_—
e

—_—
o

—
o

—_—
~

—_—
®

—
©

)
©

Note: Attach copies of Registration Certificates (RC)/ books of all cars

Signature and Name of the authorized person of the firm/bidder with office seal
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Work Experience

Annex Il

List of similar works executed by the tenderer during the last 5 years

S.N. | Details Name & Name & address | Amount Whether No. of
of address of of (for services were years
Services the Employee/Officer | entire provided for | dealing
provided | organization under whose annual | the originally | with the
supervision contract) | contracted | organizat
services were length of time ion
provided or not
1
2
3
4
5
6
7
Note: (i) Attach documentary proof such as experience certificate/work

order/completion certificate in client’s letter head.

(ii) Attach Performance report/ certificate issued by above clients.

Signature and Name of the authorized person of the firm/bidder with office seal

IS5 53 T 85




ANNEXURE IV

Bank details of Bidder

Name of the Bidder:

Address (in full):

Name of the Account Holder (as
appearing in the Bank Account)

2 | Account Number

Type of Account (Savings,
Current etc.)

4 | PAN Number

Name of the bank

5

6 Name of the Branch
v Address of the bank
g |IFSC Code

Note: Enclose copy of cancelled cheque.

Signature and Name of the authorized person of the firm/bidder with office seal
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Annex V

Declaration

I/'We solemnly hereby declare that:

a) The firm/company is not involved in illegal activities or financial frauds. There are no

cases with the Police/ Court/ Regulatory authorities against the bidder.

b) The firm/company has not been prosecuted or suffered any penalty for violation of any

statutory laws by any Authority.

c) The firm/company has not been suspended / delisted / disqualified by any organization

including Reserve Bank of India, any time in the past, on any grounds.

d) The firm/company has not rescinded/abandoned any contract awarded by any of his
clients before the expiry of prescribed period of contract. The firm/company shall give
details of all disputes it had with its clients and furnish the status thereof.

Signature and Name of the authorized person of the firm/bidder with office seal
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Annex VI

Proforma of Bank Guarantee for Security Deposit

(To be submitted on non-judicial stamp paper of appropriate value purchased in
the name of the issuing bank)

To Date:

The Regional Director Place
Reserve Bank of India

Human Resource Management Department

Dehradun - 248001

Madam / Dear Sir,

Bank Guarantee for performance security deposit — Empanelment of Car
Hiring/Taxi Operator Agencies/Companies to Provide Vehicle on Call Basis to
Reserve Bank of India, Dehradun

WHEREAS

WHEREAS Reserve Bank of India, having its Central Office at Shahid Bhagat Singh
Road, Fort, Mumbai, (hereinafter called “the RBI”) and its Regional Office at Plot no. 16-
17, IT Park, Dehradun, Uttarakhand (hereinafter referred to as RBI) has awarded the
Contract for the captioned project (hereinafter called the "Contract") to M/s
(Name of the Contractor) (hereinafter called " the said Contractor" which
expression shall include its successors and assigns).

AND Whereas the Contractor is bound by the said Contract to submit to RBI a

Performance Security for a total amount of . (Rupees____

only) (Amount in figures and words) for

the due fulfilment by the said contractor of the terms and conditions contained in the

contract. We, (Name of the Bank), (hereinafter called “the Bank”), at
the request of M/s , the contractor, do hereby undertake to pay
to the RBI an amount not exceeding Rs. as Performance

Guarantee for due fulfiiment of the terms and conditions of the contract.
NOW THIS GUARANTEE WITNESSETH
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1. We ——-- (Name of the Bank) do hereby agree with and undertake to RBI, their
Successors, assigns that in the event of the RBI coming to the conclusion that the
Contractor has not performed his obligations under the said conditions of the contract or
have committed a breach thereof, which conclusion shall be binding on us as well as the

said contractor, we shall on demand by the RBI, pay without demur to the RBI,

a sum of Rs................ (Rupees--------- only) or any lower amount that may be
demanded by the RBI. Our guarantee shall be treated as equivalent to the Performance
Guarantee Amount for the due performance of the obligations of the Contractor under the
said Contract, provided, however, that our liability against such sum shall not exceed the

sumof Rs........... (Rupees------ only).

2. We also agree to undertake to and confirm that the sum not exceeding Rs.
(Rupees------ only) as aforesaid shall be paid by us without any demur or protest,

merely on demand from the RBI on receipt of a notice in writing stating that the amount
is due to them and we shall not ask for any further proof or evidence and the notice from
the RBI shall be conclusive and binding on us and shall not be questioned by us in any
respect or manner whatsoever. The Bank shall pay to RBI any money so demanded
notwithstanding any dispute/disputes raised by the Contractor in any suit or proceedings
pending before any Court, Tribunal or Arbitrator/s relating thereto and the liability under
this guarantee shall be absolute and unequivocal. We undertake to pay the amount
claimed by the RBI within a period of one week from the date of receipt of the notice as
aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of
the agreement or agreements or other understandings between the RBI and the

Contractor.
4. This guarantee shall not be revoked by us without prior consent in writing of the RBI.
5. Any notice by way of demand or otherwise hereunder may be sent by special courier,

mail, fax or registered post to our local address as aforesaid and if sent by post, it shall

be deemed to have been given when the same has been posted.
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We hereby further agree that —

a) Any forbearance, act or omission on the part of the RBI in enforcing any the conditions
of the said agreement or in compliance with any of the terms and conditions stipulated in
the said Contract and/or hereunder or granting of any time or showing of any indulgence
by the RBI to the Contractor or any other matters in connection therewith shall not
discharge us in any way and our obligation under this guarantee. This guarantee shall be
discharged only by the performance by the Contractor of their obligations and in the event

of their failure to do so, by payment by us of the sum not exceeding Rs........... (Rupees
only).
b) Our liability under these presents shall not exceed the sum of Rs.............. (Rupees
only)

c) Our liability under this agreement shall not be affected by any infirmity or irregularity on
the part of our said constituents/clients or their obligations thereunder or by dissolution or
change in the constitution of our said constituents.

d) This guarantee shall remain in force up to ------------ provided that if so desired by the
RBI, this guarantee shall be renewed for a further period as may be indicated by them on
the same terms and conditions as contained herein.

e) In order to give full effect to the guarantee herein contained you shall be entitled to act
as if we were your principal debtors in respect of all your claims against the Contractor
hereby guaranteed by us as aforesaid and we hereby expressly waive all our rights of
surety-ship and other rights, if any, which are in any way inconsistent with any of the
provisions of this guarantee

f) Should it be necessary to extend this guarantee on account of any reason whatsoever,
we undertake to extend the period of this Guarantee on your request till such time as may

be required by you. Your decision in this respect shall be final and binding on us.

g) Our liability under these presents will terminate unless these presents are renewed
as provided hereinabove on the or on the day when our said constituents comply
with their obligations, as to which a certificate in writing by the RBI alone is the conclusive
proof whichever date is later. Unless a claim or suit or action is filed against
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us within or any extended period, all the rights of the RBI against us under this guarantee
shall be forfeited and we shall be released and discharged from all our obligations and

liabilities hereunder.

In witness whereof I/We of the Bank have signed and sealed this guarantee on the ---
————— day of ----------- (Month) (Year) being herewith duly authorized. For and on behalf of

(Name of the Bank) Signature of authorized Bank official

Name:
Designation:
Stamp/ Seal of the Bank

Signed, sealed and delivered for and on behalf of the Bank by the above named in the
presence of:

Witness 1

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed

and shall be signed by the official whose signature and authority shall be verified).
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Annex Vil

(Duty Slip)
(separate duty slip is to be filled for every day)
Name of the Guest Mobile No of Guest
Vehicle No. Vehicle Type
Description Details Places Visited

Guest Pickup Date and
Time

Guest Pickup Reading
(KMs)

Guest Drop Off Date
and Time

Guest Drop Off Meter
Reading (KMs)

(Signature of the Guest)

Garage Opening Reading Garage Closing Reading

To be filled by
the Agency Km reading | Starting time | Km reading Closing time
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Format of Agreement

Annex VIl

PR

Yg PR <Date>ﬁé€?@ﬁ@lﬁlﬂ%ﬁﬁﬁﬂéaﬁﬁﬁﬁ
T 16-17, 3MR.E. U, UEURT IS, SaRIGH, STRIGS-
248013, for®T Hai HEATAT Welg HTd Rig AN, BIE,
Has-400001 & § EUF 9IG H 96 Hg1 71 §) U4 foraant
yfaffia g9% Terae Aevey® o 3RTY STRI &R X8
¥ ok 39 sifeafaa & o9 a9 we & ufdga T 7 &1
Frtad § Id STRIYGRY 3R TSR 2nfera g, S
U PR BT JUH T&1 8

3R

AR Company Details 3R 39 sifieafad § 9d aa das
& Ufdpd el 7 g1 Id IWRIYSRI, UMD, FHured
SR fafere wfafr =mfie 819, S 39 HRR &1 g U4l 3,
& o forar T B

Safe

1. 9 30 ST /SHaTRal/ SRRl & IuanT & fog
YR Rerd S, eR1gH BT BR BT W 37 aredl/eardt
TR TOIRME/BUfal & MawTHhdl (Bid) YR W
T8 ST HIH PI JATY T BT TGP g |

AGREEMENT

This agreement is made at Dehradun on
<Date>, between RESERVE BANK OF INDIA,
Plot No-16-17, I.T. Park, Sahastradhara Road,
Uttarakhand-248013 having
Central Office at Shahid Bhagat Singh Marg,
Fort, Mumbai-400001 (hereinafter referred to as
“The Bank”)
General

Dehradun, its

represented by its Assistant
Sh. RS Bangari which

unless repugnant to the

Manager,
expression shall,
context, be deemed to include the Successors

in office and Assignees in office on the one part.

AND

M/s Company details (herein after referred to as
“The Contractor”) which expression shall,
unless repugnant to the context, be deemed to
include their heirs, administrators, executors

and legal representatives on the other part.

WHEREAS,
1. The Bank is desirous of engaging car hire/
taxi operator agencies/ companies to provide

vehicle on call basis to Reserve Bank of India,
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2. 9 3 TIIHT YR TR T8 JUdT TR P [l HR
T IR /el siftier ToiRmdl/dufil & Ua & for
3-Mfdens smifid &t §1 3dheR A R fxm/cad a1 &
ferg airder/Mfdar iR Igyd o I wRgd fbar & ok
SPAR 7 T HIR P YA ¢ # Ay uds 9oft &
qTEHI & d8d o GRT AIR 3R TRt 'f3TaT &R diferesr
IR B HA & fore fofed Eu & ggdfa oed 31 g

3. §% 7 3PHER §RT WA [ 7T 31dG Pl 39 I8
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T e

&, U0 9RE (12) HeH &1 3fafy arufd 01 30id 2026
¥ 31 O/, 2027 9% BN, O ST GRT GHIET &
YR TR 3ATA 2 a8 & e Fa-iepd far S g ]

W. $HaR gRI Wipd & Adfdar &1 oafy & forg 9y

Q.

4. dfder & &rd &1 ST, fAuw 9 2|

®. Sb/db GRT UIRIpd SAYBRY gRT AN
T oM W araSid R/AEE/AH
(STeaR Hfgd) Suesy BRI

. 9% B ST & fog ufafrged forg o aral
aTed 05 99 ¥ 31fie M &l 811 =fRul

Dehradun for the use of its officers/ employees/

guests.

2. The Bank has
Empanelment of Car Hiring/Taxi

invited e-tenders for
Operator
Agencies/Companies to provide Vehicle on Call
The

application/tender and quoted rates for the car

Basis. Contractor has submitted
hire /taxi service and that the Contractor has
agreed in writing to work at the hire rate table
prepared and offered by the Bank, under each
category of vehicles as specified in Schedule A
of this agreement.

3. The Bank has accepted the application
submitted by the Contractor on the terms and
conditions hereinafter specified and mutually
agreed by the parties to the contract.

NOW IT IS MUTUALLY AGREED BY AND

BETWEEN THE PARTIES AS FOLLOWS:

a) The empanelment shall be for a period of
Twelve (12) months i.e. from April 01,
2026 to March 31, 2027. Which may be
renewed for further 2 years based on the
review by the office.

b) The rates accepted by the Contractor will

remain valid for the period of contract.

4. Scope of Work, Terms & Conditions

governing Contract
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Providing air-conditioned
cars/SUVs/Vans (with drivers), as and
when requisitioned by the Bank / by an

official authorized by the Bank.

Vehicles deputed for duties with the
Bank must not be more than 05 years
old. All vehicles should be in good and
proper condition with neat and clean
upholstery, etc. Driver must be in the
uniform provided by the contractor at all
times during the course of the trip. The
vehicles provided to RBI should be road

worthy.

The vehicles should be provided with:-

(i) One English or Hindi daily
(Which should be

replaced every day with the

newspaper

current newspaper by the driver, if
the duty exceeds more than a
day)

(i) Two bottles of branded mineral
water of 500 ml each (Which
should be replenished everyday
by the driver if the duty exceeds
more than a day)

(i)  Face tissue papers in case/pouch

(iv)  First-aid box

(v) Fire-extinguisher

(vi)  Alcohol-based hand sanitizer
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e/l & fou S W e
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34T 9 SRt F anfurfyss arg- & 9 o
Tofipd gt ART | SoRf TRf¥re o et
1&g [T fHT M R YR Reid §& &1
S| HRAT ST |

. gTel 1 dedf IU 3T a1 TfdeTr BT IU U
W A B AR 75T B

DI Ht TTHRT R& Ul & ey § &g /
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B. dlell H BRT 5T AIRT 3R SYCT & GRMA

STH i QY 1T g1 M|

(d)

()

(vii)

Universal Charger.

No extra charges will be paid for the
old

newspapers and used water bottles

above amenities. Every day,
should be replaced with fresh packed
water bottles and newspaper of the
current date. If the items mentioned
above are not provided with the vehicle,
then a sum of Rs 500/- shall be deducted
from the respective bill for each such

occasion.

The Contractor must be able to provide
vehicles having valid taxi permits and
The

Contractor shall ensure that during the

other statutory clearances.
tenure of the agreement the cars
provided are/remain registered under
Motor Vehicle Act 1988. All the cars
deployed by the Contractor for duty with
the Bank’s guests/officials should be of
commercial nature i.e., they must be
the RTO
vehicle. Documentary
be

and when

registered with as a
commercial
evidence of Taxi

RBI

permits shall
provided to as

demanded.

Adhoc sub-contracting of vehicles or sub-

letting of the contract is not permitted.
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All protocol as prescribed from time to time
by Central/State governments/Authorities
with respect to any pandemic safety

measures must be adhered strictly.

The vehicles must have Fastag and it
should have sufficient balance during the

course of duty.

5. Conduct, behaviour and other conditions

for the drivers

)

m)

For all airport/ Railway Station/ Bus Stand
(ISBT) pick-ups, the drivers must park their
vehicles at the designated parking and then
must stand at the arrival gate with a placard
depicting particulars of the arriving guest of
the Bank and be present to receive the

guests at the exit points / pickup points.

The drivers deployed should have good
moral character and reasonable experience
of driving. They should be well groomed and
be able to converse in Hindi and understand
English. Drivers must address the guests as
“Sir” or “Madam” as the case may be. They
should be able to attend to minor repairs of
vehicles on route, in case of need. The
drivers must not demand or ask any
money/ cash for any purpose from the

guests during the trip.
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n)

The driver should be medically fit. The driver
should always maintain proper hygiene and

necessary protocol.

The driver must report for duty at specified
place and time in neat and clean uniform, as
mutually decided by the Bank and the

agency.

The driver must always be available with the
car once he has reported to the guest/user
officer of the Bank and the driver must
comply with the orders given by the
authorized officers of the Bank and must also
observe the rules and regulations of the Bank

regarding safety and security.

The drivers/employees engaged by the
vendor shall abide by the instructions given
by the security officers/guards of the Bank
and vehicles/persons will have to undergo

security check as and when required.

The driver deployed by the contactor should
carry a valid driving license when on duty,
which should be produced by him if
demanded by traffic personnel. Renewal of
his driving license from time to time and
Police verification will be the responsibility of

the contactor.
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s)

All the papers viz. insurance, certificate of

registration, road tax, pollution control

certificates, permits, valid license, etc.
related to each vehicle should be readily
available in each of the vehicles with drivers

at all times during the trip.

The persons engaged by the vendor will be
the employees of the vendor and neither the
vendor nor his employees shall have any

right to claim any employment in the Bank.

Driver should maintain a proper record of
mileage, details of kilometers travelled, time
of reporting, time of releasing, meter
readings at the time of start and end of
journey etc. on a daily basis and get the
same authenticated on the duty slip (Annex-
vii) by the guests / user on the same day. The
Bank reserves the right not to entertain for
payments, the bills/ invoices presented for
payment without duty slips or with unsigned
duty slips. The make of vehicle and
registration number of the vehicle, which is
provided to the guest should be mentioned

on the duty slip.

Besides the driver should be polite,
courteous and service oriented at all times.
He should provide his mobile number to the

guest on demand.
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6. Operational Conditions

0)

The vendor shall provide taxi on written or
verbal instructions over phone within the
time specified therein. The vendor shall
also be required to provide taxi at short
notice from the Bank (say within an hour
in case of emergency). In case of
repeated refusal to provide vehicles on
our request, either verbal over phone or
written, the Bank shall be free to remove

the contractor from the panel.

The the

confirmation of booking and car details

vendor should convey
comprising of car make / colour, car
registration no., driver's name and his
mobile number directly, both to the office
and guest through e-mail/ SMS, at least
one (01) day prior to the arrival/departure

or scheduled journey of the guest.

The vendor should have ability to arrange
for emergency transport in case of
breakdown of a vehicle provided to the

Bank.

In case of any accident resulting in loss or
damage to property or life, the sole
responsibility for any legal or financial
implication would vest with the Agency/
The Bank shall

liability whatsoever. No payment for the

Contractor. have no
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day is admissible if the vehicle meets with

an accident.

If the contractor is able to provide any
other make or model of taxi, other than
those mentioned in the tender document,
these may be included along with the
charges under relevant category.

In case the contractor is not able to
provide the category of car for which
booking has been made by the Bank, he
may provide higher category of vehicle
after intimating the Bank. However,
payment will be made for the category of

vehicle booked by the Bank.

The maximum distance that can be
claimed in respect of garage and point of
pickup and back to garage would be
restricted to maximum 10 kms each side.
This would not be applicable in the case
of Airport drop / pickup, Railway Station
drop/pickup and ISBT drop/pickup.

Overnight halt charges will be applicable,

if duty is performed / extends beyond 10
pm (night) or before 06 am (morning).

w) The Tenderer shall ensure compliance

with all the obligations arising under the
Contract Labour (Regulations & Abolition)
Act, 1970, Minimum Wages Act, 1948,
Workmen’s Compensation Act, 1923 and

other applicable Acts/Statutes and labour
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laws prevailing in the country. In the event
of any liability arising on account of any
breach or non-compliance with Statutory
requirements by the Tenderer, the Bank
will have the right to reimburse itself by
way of adjustment from the Tenderer’s
pending bills or otherwise recover it
through available legal means, to the
extent of the loss suffered by it as a
consequence of the same.

The empaneled agencies shall execute
an agreement with the Bank on stamped
paper within 07 working days of receipt
of intimation of their empanelment by the
Bank. However, the issue of letter of
acceptance by the Bank shall be
considered as binding Contract, as
though such an agreement has been
executed and all the terms and
conditions shall apply. The period of
contract will be from April 01, 2026 to
March 31, 2027. Which may be renewed
for further 2 years based on the review
by the office. The stamp duty shall be

borne and paid by the Tenderer.

X) The rates offered by the Tenderers and

accepted by the Bank, will remain valid for
the initial period of contract, where after it
may be reviewed at the time of renewal of
the Contract provided any major changes
occur in labour laws or Govt. decision

affecting fuel pricing, etc. However, this
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can be done only with the explicit
permission of the Bank.

The tenderer should have valid and active
GST Registration.

The tenderer will have to obtain police

verification certificate regarding the
antecedents of the persons engaged as
drivers for providing Car Hiring services to
the Bank.

Penalty - For deficiency in services and
serious inconvenience caused to the
Bank and its officials or those whom the
Bank directs to provide services, penalty
not exceeding 25% of the estimated bill
for the relevant instance may be levied.
However, the Bank will levy it only after
giving due notice. In case of a dispute, an
appeal may be made to the Regional
Bank of

Dehradun whose decision in the matter

Director, Reserve India,

will be final and binding.

aa)lt will be the sole responsibility of the

Tenderer to provide taxi (s)/vehicles as
and when requisitioned (written or verbal)
by the Bank
morning. Without prejudice to the above,

including night/ early

the Tenderer will also have to make
alternate arrangements in case of

breakdown of his vehicle(s). In case of
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failure, the Tenderer will be responsible to
compensate all expenses incurred in this
regard. Decision of the Bank in this regard
will be final and binding on the Tenderer.
Such compensation may be in addition to
any penalty levied under paragraph ()
above. Penalty and compensation, if any,
will be deducted from any pending bill of

the Tenderer.

7. Terms of Payment

a)

The tenderer will be required to submit
the bills along with the supporting
documents, within three working days
after providing the services. Except
under cases of circumstances beyond
the control of the Bank, the payment of
bills will be made not later than forty-five
days of production of bills complete with
the supporting documents. Payments will
be made through electronic mode. The
empaneled vendor/s should furnish
mandate/s for NEFT. The bills of MSME
will be governed by the applicable
provisions and the empaneled vendor/s
should furnish the wvald MSME
registration certificate, if applicable.

The charges for maximum distance that
can be claimed in respect of garage to
point of pick-up and back to garage from
drop point would be restricted to 10 Kms
each to and fro for pick-up/ drop.
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c) For airport drop/pick up, Railway Station
drop/pick-up and Bus Stand (ISBT)
drop/pick-up, a fixed amount would only
be paid. If the duty exceeds beyond pick
up/ drop from the above said locations,
then the payment will be made as per the
local duty schedules (4 hrs / 40km or 8
hrs / 80 km).

d) The toll/parking charges would be paid
only on production of documentary
evidence.

e) In case the contractor is not able to
provide the category of car for which
booking has been made by the Bank, he
has to provide higher category of vehicle.
However, payment will be made for the
category of vehicle booked by the Bank.

f) Under no circumstance, driver will ask
the guest about money for refueling or toll
taxes, parking etc.

g) Agency will have to ensure that every day
before reporting for duties the vehicle
tank must contain adequate fuel, vehicle
must be cleaned / sanitized and loaded
with all the items required as per Para

6(c) mentioned above.

IS5 73 1 85




8.uTfe 3rdemait &1 uraq

LA I CANNE B Ot BT OO G )
s, 1970, Sfder s (@fFEee ik 3 em)
g w1971, LAaH Aoigy) SfAfad 1948,
HHART T ST ATAFTH, 1948, FIG! YA
TATH 1936 HHSHR GarmasT HfAFHIH 1923,
HHaRt Hfdw Py sfdfm @y graum)
1952, a9 YaH SHfAfFIH 1965, e
@ Sifif e 1938, 1@ ISR AT
1938; HTded aH AFTH 1961, 3R/ P 39
oo/ fafaem SiR/an BT o 3 R AR 81 Ivd
g iR S YHT-THg R =N fpy o 9ad §
& TIGYT BT T BT | b & U T8 HABR
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T & I9ed faurdt siffaet ar fos
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Iedd & oY dhaR T ke ¥ SR g
3R d% Bl IP, T, SeaaAl HR/AT fara off
a1, AT, B4, Ae 3R Iudad duie uraert
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DA Ik Ao/ o/ fafasian sd 3
forelt & dgd §Te T ot oft Su-frawt an et
% d8d seR & farat ft TRl &t 1 B A
farra g9 &1 fufd & 9o TR fooeft oft g1 o

8. Adherence to Statutory Requirements

The Contractor shall comply with the provision
of Contract Labour (Regulation & Abolition) Act,
1970, the Contract Labour (Regulation and
Abolition) Central Rules, 1971, the Minimum
Wages Act 1948, Employee State Insurance
Act, 1948, Payment of Wages Act 1936,
Workman’s Compensation Act 1923, The
Employee’s Provident Fund Act (Miscellaneous
Provisions) 1952, Payment of Bonus Act 1965,
Employer’s Liability Act 1938, Employment of
Children Act 1938; Maternity Benefit Act 1961,
and/or any other rules/regulations and/or
statutes that may be applicable to them and as
amended from time to time. The Bank reserves
the right to call for proof of such compliance
the

Contractor shall abide by the same. The

whenever deemed necessary and

Contractor shall be solely responsible for
violation of any provisions of the above
mentioned legislative enactments or any other
statutory provisions and shall further keep the
Bank indemnified from all acts of omission, fault,
breaches and / or any claim, demand, loss,
injury and expense arising out from the non-
compliance with the aforesaid statutory
provisions. In case of Contractor’s failure to fulfil
any of the obligations hereunder and / or under
the said Acts/rules/ regulations/ or any bye-laws
or rules framed under or any of these, the Bank,

shall be entitled to recover any of such loses or
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HRaTs AT HN | dF & foredt ot e &
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3®HeR & HHAMG! ¥ J TeaT & A |
YA B B ATl 81 Abdil &, 3aIaul
& oL 9 & HHAR! Bl BIE A T, Tl

expenses, which it may have to suffer or incur
on account of such claims, demand, loss or
injury,from the Contractor’'s monthly payment

and Security Money Deposit.

9. Compliance with “Sexual Harassment of

Women at workplace (Prevention,

Prohibition and Redressal) Act, 2013”

The vendor/Agency shall be solely responsible
for full compliance with the provisions of “the
Sexual Harassment of women at work place
(Prevention, Prohibition and Redressal) Act,
2013”. In case of any complaint of sexual
harassment against its employee, the complaint
will be filed before the Internal Complaints
Committee constituted by the Tenderer/Agency
or the Local Complaints Committee, as
applicable, and the Tenderer/Agency shall
ensure appropriate action under the said Act in
respect to the complaint’. Any complaint of
sexual harassment from any aggrieved
employee of the vendor against any employee
of the Bank shall be taken cognizance of by the
Regional Complaints Committee constituted by
the Bank. The vendor shall be responsible for
any monetary compensation that may need to
be paid in case the incident involving the
employees of the contractor, for instance any
monetary relief to Bank’s employee, if sexual
harassment by the employee of the vendor is

proved by the Committee. The vendor shall be
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10. HERIT
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S 7 Feifdd bt oft R 9, B 3R Haraif
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S YAl 3P gRT Fged ey & &4 §
FR A & TGP [Pl o AT & THAE
HeErRyaT # g S8 Iy Sufr et g afe
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RE 31U Hiedl P GRM bt Hf A R famR
o fobT U Sl fadTeedg a1 sreiv 3| gy ford
Td =0 A WSl T §, Sriad o RIHdRd

responsible for educating its employees about
prevention of sexual harassment at work place

and related issues.

10. Arbitration

Except where otherwise provided for in the
contract all questions and disputes relating to
the Scope of Work and Services, Terms &
Conditions, hereinbefore mentioned and as to
the quality of service or materials used or as to
any other question, claim, right, matter or thing
whatsoever in any way arising out of or relating
to the contract, Scope of Work and Services,
Terms & Conditions, instructions, orders or
otherwise concerning the works or the execution
of/ failure to execute the same whether arising
during the progress of the contract or after the
completion thereof shall be referred to the sole
RBI,

Dehradun or to the sole arbitration of some other

arbitration of the Regional Director,
person appointed by the Regional Director, RBI,
Dehradun willing to act as such arbitrator. There
will be no objection if the arbitrator so appointed
is an employee of the Bank and that he had to
deal with the matters to which the contract
relates and that in the course of his duties as
such he had expressed views on all or any of
the matters in dispute or difference. The
arbitrator to whom the matter is originally
referred being transferred by vacating his office

or being unable to act for any reason, Regional
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Director as aforesaid at the time of such
transfer, vacation of office or inability to act, shall
appoint another person to act as arbitrator in
accordance with the terms of the contract. Such
person shall be entitled to proceed with the
reference from the state at which it was left by
his predecessor. Subject as aforesaid the
provision of the Arbitration and Conciliation Act,
1996 or any statutory modification or re-
enactment thereof and the rules made there
under and for the time being in force shall apply
to arbitration proceeding under this clause. It is
a term of the contract that the party involving
arbitration shall specify the dispute or disputes
to be referred to arbitration under this clause
together with the amount or amounts claimed in
respect of each such dispute. The arbitrator(s)
may from time to time with the consent of the
parties enlarge the time, for making and
publishing the award. The work under the
contract shall, if reasonably possible, continue
during the arbitration proceedings and no
payment due to be payable to the Contractor
be withheld on

proceedings. The Arbitrator shall be deemed to

shall account of such
have entered on the reference on the date he
issues notice to both the parties fixing the date
of the first hearing. The Arbitrator shall give a
separate award in respect of each dispute or
difference referred to him. The venue of
arbitration shall be Dehradun or as may be fixed

by the Arbitrator in his sole discretion. The
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award of the arbitrator shall be final, conclusive
and binding on all parties to this contract. In
case any legal dispute is raised, same will be
settled in the Courts at Dehradun City only.
Alternate settlement modes can be used for
settling any legal dispute with mutual consent
only.

11. Force Majeure

If at any time during the currency of the contract,
either party is subject to force majeure, which
can be termed as civil disturbance, riots, strikes,
tempest, acts of God etc. which may prevent
either party to discharge its obligation, the
affected party shall promptly notify the other
party about the happening of such an event.
Neither party shall by reason of such event be
entitled to terminate the contract in respect of
such performance of their obligations. The
obligations under the contract shall be resumed
as soon as possible after the event has come to
an end or ceased to exist. If the performance of
any obligation under the contract is prevented or
delayed by reason of the event beyond a period
mutually agreed upon, if any, or seven days,
whichever is more, either party may at its option

terminate the contract.

12. Non-Disclosure

The Contractor shall not disclose directly or

indirectly any information or materials and
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details of the Bank’'s structure/ systems/
equipment etc. which may come to possession
or the Contractor

knowledge of during

discharging its contractual obligations in
connection with the agreement to any third party
and shall at all times hold the same in the
strictest confidence. The Contractor shall treat
the details of the contract as private and
confidential, except to the extent necessary to
carry out the obligations under it or to comply
with applicable laws. The Contractor shall not
publish, permit to be published or disclose any
particulars of the works in any trade or technical
paper or elsewhere without the prior written
consent of the Bank. The Contractor shall
indemnify the Bank for any loss suffered by the
employer as a result of the disclosure of any
confidential information. Failure to observe the
above shall be treated as breach of contract on
the part of the Contractor, and the Bank shall be
entitled to claim damages and pursue legal
shall take all

remedies. The Contractor

appropriate actions with respect to its
employees to ensure that the obligations of non-
disclosure of confidential information under this
agreement are fully satisfied. The Contractor’s
obligation with respect to non-disclosure and
confidentiality will survive the expiry or
termination of this agreement for whatever

reason.

13. Security Deposit
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1,60,000/- TR §& GRT PIg SIS el fedn S|
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3R fomT forsht gamast & YITaH & U JgH Bl
forfad YT gRT S IR D1 A JHIW DHRH BT
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i. 9% @ @ H (R dHeR gRI Uy
TE SO’ WU SR dHEAR W
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39 BIR BT AN B T fahd @l &
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i.  3PbaR Bl faarean Gifvd faar STl §
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FHT foa ST € S8l 39d thisc?
Il Uiadhdl &1 dhaR &) WaRy Al

No interest will be paid by the Bank on Security
Deposit amount of Rs. 1,60,000/- deposited by
the Contractor.

14. Termination of Contract

a) Without prejudice to what is contained
hereinabove, the Bank shall at its sole and
absolute discretion, be entitled to terminate
this agreement forthwith by written notice of
one month without assigning any reason
and without payment of any compensation,
if-

i) Inthe opinion of the Bank (which shall not
be called in question by the Contractor
and shall be binding on the Contractor)
the Contractor fails or refuses to

implement this agreement to the Bank's

satisfaction and/or

(i) The Contractor is adjudged an

insolvent or a compromise is

entered by it with its creditors or
receiver is appointed of any part of
the assets or property of the

Contractor and/or

(iif)

Contractor becomes disentitled in law to

For any reason whatsoever, the
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7. Rfderedl a1 IHP Tole/pHARY/GRaR Tgi
Sfafad ot iR =l &1 Iwced Rd o
3IR/AT SRIISoM® YaTd U HRd §, 8 i
A H foAT fodt ey o a1 sga § fomr fovsht
gaflaol & Pd PRR B JAE & fau gg
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15. effagfd: ds< Wfaar @t eaftr & SR cafaaa
T 4T T AR T BT ShaR gRI a1 SRR
SR forT S ared faret oft Jovar a1 gfd o forw
d& @ effayfd s Suad & srug H dF

perform his obligations under this
agreement and/or

(iv)  There is any variation in the
ownership/partnership of the

management of the Contractor or its
business without the prior approval in
writing of the Bank of such variation.
b) In case, the Contractor wants to
terminate the agreement for any reason, it may
do so after giving two months’ prior notice,
wherein he will be obliged to give the services in

the entire notice period.

c) The Tenderer or its agents / employees /
drivers committing any breach of terms and
conditions mentioned herein and / or rendering
unsatisfactory services, in the opinion of the
Bank shall render itself liable for summary
termination of the agreement forthwith without

any notice or any compensation in lieu thereof.

15. The

indemnify the Bank for any loss or damage

Indemnification: vendor shall
caused by the driver/s deployed by the
contractor that occurs to persons or building or
third party during the period of contract. In
absence of the above, the Bank reserves the
right to recover the cost of loss or damage
suffered by the Bank from the pending bill of the
contractor/ Security Deposit/ Performance

Guarantee.
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UF/SEaS 1 fIaR0T Teld/woil/holl, JSoTS

16. Insurance

The successful tenderer shall take “all risk
policy” for the contract value for one-year
renewable thereafter if the contract is renewed
by the Bank. The Tenderer shall indemnify the
Bank for any loss or damage that occurs to
persons or building or third party during the
period of contract. If the Tenderer does not
provide these policies, the Bank reserves the
right to recover the cost of loss or damage from

the bill of the Tenderer.

17. Canvassing
Canvassing, soliciting or endeavouring to entice

or inducement in any form by any person with a
view to influencing acceptance of a bid shall be
an offence under Laws of India. Such action
shall result in the rejection of bid, in addition to

other punitive measures.

18. If any certificate/documents enclosed or
details furnished by the Tenderer are found to
be

information not disclosed, the tenderer shall be

incorrect/fake/bogus tampered with or

debarred and shall not be awarded any future
work in Reserve Bank of India. Joint ventures or
partnership firms or any other nature of firms in
which the contractor is a party shall also not be

awarded any work. The tenderer in such event

IS5 82 T 85




fopar g a1 forgH S RT &1 GarT gl fobar
a1 g, < Ffaereal &1 ufdefiid #R fear smem
3R HRdTg Red d & Hiosy & {6t uaR &1
B TET ferT SITe | Sged Se a1 Wreie) e
T U B Dl 3 UH A foGH ShaR Tdh aret
g, @ ft PIs S e fan S| 9 RS B
g1 § fAfagraal & Wt THRIEAS T § @
SITE SR i I1d &1 31afe & o s gR1 o
fpat ot fAfaar & 4FT o & fore sErg «ifta
o SITQTT | ST Y oA & ST S &1 FAwnfed
HH H fova e @ fRf § 9% & 1™
B dF | DIs o idar ueH ¥ IRIT B BT
PR Wid 81 oo 39 Hfdar & dgd
dfderd® i@ &1 fAded & o fawa /A
ae SpaR/MideeRr &t ot ffder & um
o U1 o H P ot B UgH B P forg i
I Bl Ay & fou dfed w &1 SR
I Tadr 81 5% SheR/MfaeeR & SHeR
oI fqafeld @== ¥ uga 10 et &1 Afew o
BN 3R SheR/Midarsdl gRI 39 WNE &
Aifew & fore faw U S, Afg F% 8, W AR
N 39 Heiy | &1 e &1 ok sifam
Td SIHDHRI gITM|

19. fAfdCT SXAAS 59 HRIR BT AT 3T g

shall also be liable to be placed in negative list
and shall be disqualified from participating in
any tender floated by the Bank for a period of
three years. In the event of failure to execute the
work after award of the work, the Bank reserves
the right to debar the contractor/tenderer ,its
associates and entities in which it is interested
from award of any contract in the Bank. The
Bank also reserves its right to debar the
contractor/tenderer who fails to discharge the
contractual obligation under this contract, from
participating in any tender or from award of any
work in the Bank for a period of three years. The
Bank shall issue a 10 days’ notice to the
the

contractor and consider reply, if any, given by

contractor/tenderer before debarring
the Contractor/Tenderer to such notice. The
decision of the Regional Director shall be final

and binding in this regard.

19. The tender document shall form part and

parcel of this agreement.
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20. Hindi Version of this Agreement is for

ready reference only. In case of any
doubt/difference arising with reference to the
interpretation of any clause of this
agreement, English version of this agreement

shall prevail for the same.

IN WITNESS WHERE OF the parties herein
above put their signature here to the day and

year herein written above.

Schedule-A (Rate list of Vehicles)

Signed and delivered by the Contractor

In the presence of

1.

Signed and delivered by the Bank

Sh. Capt. R.S.Bangari
Assistant General Manager, Duly authorized
official

In the presence of
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