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E-Tender for

Supply, Installation, Testing & Commissioning (SITC) Of IP Based CCTV
system at the Bank’s residential colonies at sectors 30A & 44B in Chandigarh

RBI/Chandigarh Regional Office/Estate/24/25-26/ET/1053
YIT-1 @I-HHRIGT Tid) / Part-l (Techno-Commercial Bid)

Sl Ud dodh &l AT U9 RIM 03 TTd 2026, JaTg 11:00 Tl

RI: YUar UM, qiag dd, T HEad Ha,
YR feerd S, Teot [T, Jaex-17, TSNTg
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fATIGT BT URT-| 31T TPh-IDI-aToIID |06 HIE 2026, TAlE 11:30 Tl
CINIRCINEEARRIR

Note: This is an-e tender. Hence, signed & scanned Part | must be uploaded to
MSTC website. Part ll/price bid excel must be uploaded on the MSTC Portal
separately.

Bidder/Contractor/Tenderer means those who are participating in the
tendering process. Successful bidder/contractor/Tenders mean who quote
Lowest rates after evaluating the Part | and Part Il of tender.

This document is the property of Reserve Bank of India (RBI). It may not be copied,
distributed, or recorded on any medium, electronic, or otherwise, without the RBI's
written permission thereof, except for the purpose of responding to RBI for the said
purpose. The use of the contents of this document, even by the authorized personnel /
agencies for any purpose other than the purpose specified herein, is strictly prohibited, and
shall amount to copyright violation and thus, shall be punishable under the Indian Law.
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Reserve Bank of India, Estate Department, Chandigarh, has prepared this document to give

background information on the work to the interested parties. While Reserve Bank of India
has taken due care in the preparation of the information contained herein and believe it to
be accurate, neither Reserve Bank of India nor any of its authorities or agencies nor any of
their respective officers, employees, agents or advisors give any warranty or make any
representations, express or implied as to the completeness or accuracy of the information
contained in this document or any information which may be provided in association with it.
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The information is not intended to be exhaustive. Interested parties are required to make

their own inquiries. Respondents to this tender are required to make their own inquiries and
they should not rely solely on the information contained in the blank tender documents /
forms. The Reserve Bank of India is not responsible if no due diligence is performed by the
Respondents.
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The information is provided on the basis that it is non-binding on Reserve Bank of India or
any of its authorities or agencies or any of their respective officers, employees, agents or
advisors.
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Reserve Bank of India reserves the right not to proceed with the Project or to change the

configuration of the Project, to alter the time-table reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss the
matter further with any party expressing interest. No reimbursement of cost of any type will
be paid to persons or entities expressing interest.
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Tuer fauTT / Estate Department
GS1G / Chandigarh

E-Tender Notice

Supply, Installation, Testing & Commissioning (SITC) Of IP Based CCTV
system at the Bank’s residential colonies at sectors 30A & 44B in Chandigarh

Reserve Bank of India, Chandigarh invites E-Tender from eligible and willing firms
for undertaking the work of “Supply, Installation, Testing & Commissioning (SITC) Of
IP Based CCTV system at the Bank’s residential colonies at sectors 30A & 44B in
Chandigarh”. The estimated cost of work is ¥5.44 Lakh (including GST) only.

2. It is a limited e-tender. Only those firms which are empanelled with Estate
Department, Reserve Bank of India, Chandigarh in Electrical Works (Trade No. 9)
under Category lll to Category V are eligible to take part in the tender process. The
tender document is available on the Bank’s website www.rbi.org.in for download.

3. E-Tender shall be submitted online in two parts. Part-1 of the e-tender will contain
the Bank’s standard technical and commercial conditions for the proposed work,
which must be agreed to by the tenderers. Part-ll of the e-tender will contain the
Bank’s schedule of quantities and tenderer’s price bid to be submitted online.

4. The firms fulfilling the eligibility criteria should upload all the required documents
at https://www.mstcecommerce.com/eprocn on or before March 06, 2026, 11:00 AM
for consideration for the award of work.

5. Part-l of the e-tender will be opened on March 06, 2026, 11:30 AM on MSTC
website. The timeline of the e-tender is as follow:

A |E-Tender no RBIl/Chandigarh Regional Office/Estate/24/
25-26/ET/1053

B |Mode of Tender e-Procurement System

(Online Part | - Techno-Commercial Bid and
Part Il - Price Bid through MSTC portal
(https://www.mstcecommerce.com/eprocn)

C |Estimated cost ¥5.44 Lakh (Rupees Five Lakh Forty Four
Thousand only) (Including GST)

D |Date of availability of E-Tender|February 24, 2026, from 05:00 PM
Document for download on RBI
website

E |Starting Date of E-Tender for|February 24,2026, from 05:00 PM
submission of Part-l (Techno-
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Commercial Bid) and Part-Il (Price
Bid) at
https://www.mstcecommerce.com/
eprocn

Date and time of pre-bid meeting

March 03, 2026, at 11:00 AM
Venue: Estate Department, 3 Floor, Main
Office Building, Reserve Bank of India, Central
Vista, Sector-17, Chandigarh

EMD Amount

NIL

Closing Date of e-tender for
submission of Techno-Commercial
Bid & Price Bid

March 06, 2026, till 11:00 AM

Date & time of opening of Part |
(Techno-Commercial Bid)

March 06, 2026, at 11:30 AM

Part Il will be opened on same day if no
deviation is submitted by bidders. Otherwise,
the Part Il will be opened on any other date
which will be communicated to the eligible
bidders through email.

Transaction Fee

Payment of transaction fee through MSTC
payment gateway / NEFT in favour of MSTC
Ltd

The Bank is not bound to accept the lowest tender and reserves the right to accept
either in full or in part any tender. The Bank also reserves the right to reject all the

tenders without assigning any reason thereof.

This notice is being published for information only and is not an open invitation to
quote in this limited tender. Participation in this tender is by invitation only and is
limited to the selected Procuring Entity’s enlisted contractors. Unsolicited offers are
liable to be ignored. However, contractors who desire to participate in such tenders

in future may apply for enlistment with RBI as per procedure.

-SD-
Regional Director
Reserve Bank of India,
Chandigarh



https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn

fAfaer wid

OEIAETANGS
ueT faumT,
JENTG -160017

Heied,
B UdegRT J1u # Ay wraf O aifda faaroil qur Jmm &t AEr S &t offd 3R Iad
0§ i R $1 SR = & UTd Td FiaeT &1 nuifad = arelt 99 S1aad SHaR)
T = b THTd 3o 19 & (uia ol &1 9104 & SrfaR FHuffa wa-wior & «fiar ammt
! Ty T St B aftfd o= ¥ Fefed e &1 vRaTd HRd § S8R UBR A faaRui aun
f3faaT, R, ORIy 7al, AT ST O S, Wi &1 2dl & orguR faRad el &
TR T At o 91 G171 fohan e qut §uft o real | AR g arell =l & SAR

TR fobam e |
AU
(a) [T 1 fdarTT SITg H R 30U 3R 4431t U deb b SR
Rt # 1P Smutia ARfdGt yomelt &t sy
RITIAT URTef0T 3R ST vd Yafd srd
(b) [SFTHTG AT 35.44 ARG ATF (FUT UTd oI1RG A1aTe 1 vk H1H)
(Gt Ta.2t. gfgd)
(c) [SHTTT AR AR
(d) |fer=Ta, T I &Y, e faredi & @ | o & Hed o1 5%
Herdl B ST
(e) [PTH URH B o1 ferRad smewr urwd| 30 fa=
B @1 IR & I1dd fo @ wrd g1
oA o fore fgd goa-<diar
(f) |SHRH THIUT /7T o @ & |y et
DA Jed




2. fe 39 FfdqT &1 WHR R forn Sf1aT § df 51 TdagRT s9& 91y Jau dfdar ot gt amg
B aTell Tal Td UTaeTi &7 UTa R 3R ST Ieera g TR 39 Ul & SR Ifcarad
eRTTR Ofed HRA Td HRTT RRoid & &1 YT @ & Ufd 30+ Wgdfd &d g |

Hao,

SHER P gex Uled SxER



Form of Tender

Regional Director

Reserve Bank of India
Chandigarh - 160017

Dear Sir,

Place

Date

Having examined the specification and schedule of quantities relating to the works

specified in the memorandum hereinafter set out and having visited and examined

the site of the works specified in the said memorandum and having acquired the

requisite information relating thereto as affecting the tender, 1/We hereby offer to

execute the works specified in the said memorandum within the time specified in the

said memorandum at the rates mentioned in the attached schedule of quantities and

in accordance in all respects with the specifications and instructions in writing

referred to in conditions of tender, the Articles of Agreement, Special Conditions,

Schedule of Quantities and Conditions of Contract and with such materials as are

provided for, by, and in all other respects in accordance with such conditions so far

as they may be applicable.

MEMORANDUM

(@)

Description of works

Supply, Installation, Testing &
Commissioning (SITC) Of IP Based
CCTV system at the Bank’s residential
colonies at sectors 30A & 44B in
Chandigarh

Estimated cost

¥5.44 lakh

Earnest Money

Not Applicable

Percentage, if any, to be

deducted from bills

5% of the value of work executed




(e)| Time allowed for completion of the| 30 days
work from seventh day from date

of award of work.

(f) | Minimum value of work for interim | Not applicable

certificate/payment

2. Should this tender be accepted, |/We hereby agree to abide by and fulfil the terms
and provisions of the said Conditions of Contract annexed hereto so far as they
may be applicable or in default thereof to forfeit and pay to the Reserve Bank of

India the amount mentioned in the said conditions.

Yours faithfully,

Signature of Contractor with stamp




Section | - Important Instructions Regarding E-tender

This is an e-procurement event of Reserve Bank of India, Chandigarh. The e-
procurement service provider is MSTC Limited.

You are requested to read and understand the Notice Inviting Tender and subsequent
Corrigendum, if any, before submitting your online tender.

1.

Process of E-tender:

A) Registration: The process involves vendor’s registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s)
can submit his/their bids electronically. Electronic Bidding for submission of
Techno-Commercial Bid as well as Price Bid over the internet will be done.
The Vendor should possess Class Il signing type digital certificate. Vendors
are to make their own arrangement for bidding from a P.C. connected with
Internet. MSTC/RBI, CHANDIGARH is not responsible for making such
arrangement. (Bids will not be recorded without Digital Signature).
SPECIAL NOTE: THE PRICE BID AND THE COMMERCIAL BID HAS TO
BE SUBMITTED ON-LINE ONLY AT
https://www.mstcecommerce.com/eprocn/

1) Vendors are required to register themselves online with
www.mstcecommerce.com— e-Procurement—PSU/Govt.Depts— RBI
Register as Vendor Filling up details and creating own user id and
password— Submit.

2). Vendors will receive a system generated mail confirming their registration
in their email which has been provided while filling the registration form.
In case of any clarification, please contact MSTC/RBI, CHANDIGARH,
(before the scheduled time of the e-tender).

1. Contact person (MSTC): MSTC Chandigarh

i) MSTC help desk: 07969066600

i) Mr Keshav Arora, Deputy Manager, cdgopni@mstcindia.in;
9830430434,

iii) Mr Pankaj Kumar, Deputy Manager, cdgopn2@mstcindia.in,
7229068247

Google hangout ID- (for text chat)- mstceproc@gmail.com.

The bidders can also submit their issues vide e-mail at
helpdesk@mstcindia.co.in

Contact person (RBI Chandigarh):

Nishant Pandey Apoorv Singh Sachan
Assistant Manager Junior Engineer
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nishantpandey@rbi.org.in apoorvsachan@rbi.org.in
8866503556 8424058450

B) System Requirement:

i)  Windows XP-SP3 & above/Windows 7 Operating System

i) IE-7 and above Internet browser.

iii) Signing type digital signature

iv) JRE 7 update 9 and above software to be downloaded and installed in
the system.

To enable ALL active X controls and disable ‘use pop up blocker under
Tools—Internet Options— custom level

For more details, vendor may refer to the Vendor Guide and FAQ available
at www.mstcecommerce.com/eprocn.

¢ C % msteecommerce.com/eprocn/ 1

System Settings Check Status

Status UELLLRHERELALH  Download System Settings Guide | Download Certificate

Please Correct the Following Settings:

If You Do Not Have Java Installed, Please Install Java Download Java

Based On The Java Version You Have Installed Please ) .
Latest Version: 11 Installed Version:
Download PKI Application
If You Have Java 32 Bit Installed If You Have Java 64 Bit Installed
Download

If You Have Installed Both Java And Pki Application, If You Are Using Google Chrome Or Edge: - Open URL

Please Update Browser Settings https://localhost;13591/signservice/getdata And Click To Allow Connections.

If You Are Using Firefox: - Open URL

https://localhost:13591/signservice/getdata And Add Security Exception To Allow Connections

The Techno-commercial Bid and the Price Bid shall have to be submitted
online at https://www.mstcecommerce.com/eprocn/. E-tenders will be
opened electronically on specified date and time as given in the E-tender.
Note:

The tenderers are advised to offer their best possible rates. There would
generally be no negotiations hence please submit your most competitive
prices while submitting the price bid. However, in case the lowest rate
appears to be reasonable taking into account the prevailing market
conditions, the order may be awarded to the lowest bidder and if the rate is
still considered high, action as per prevailing instruction/guideline shall be
taken.

13
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All entries in the tender should be entered in online Technical & Commercial
Formats without any ambiguity.

Special Note towards Transaction fee: Payment of Transaction fee by
NEFT in favour of MSTC Limited. The Bank details, format etc., for sending
Transaction fee by NEFT to MSTC is detailed below.

After making the payment for transaction fee, the vendor should enter the
transaction fee details by using the “Transaction Fee entry” Link under “My
Menu” in the vendor login. Here the vendor may select the particular tender
in which they want to participate by clicking on the tick box at the right and
then Clicking on the “Submit” Button at the bottom of the page. Then the
page appears where the vendors are required to fill up the transaction
details, namely the UTR No, Date of Transaction, And the Remitting Bank in
the given fields and then clicking on the “Confirm” Button.

NOTE: The bidders should submit the transaction fee well in advance before
the last date of submission of tender as they will be activated for bid
submission only after receipt of transaction fee by MSTC.

Vendors are advised not to deposit cash in bank as it becomes difficult to
ascertain the details of the remitter from such cash transactions.

Bidders may please note that the transaction fee should be deposited by
debiting the account of the bidder only; transaction fee deposited from or by
debiting any other party’s account will not be accepted. Transaction fee is
non-refundable.

In case of failure to make payment towards Transaction fee for any reason,
the vendor, in term, will not have the access to online e-tender.

Bidder(s) are advised to make remittance of tender fee and EMD if any to
Reserve Bank of India, Chandigarh as advised in the NIT.

Vendors are instructed to use Upload Documents link in My menu to upload
documents in document library. Multiple documents can be uploaded.
Maximum size of single document for upload is 5 MB.

Once documents are uploaded in the library, vendors can attach documents
through Attach Document link against the particular tender. Please note
that if the documents are not attached to any tender, the same cannot be
downloaded by RBI Chandigarh and it will be deemed that the vendor has
not submitted the documents. For further assistance please follow
instructions of vendor guide.

All notices and correspondence to the bidder(s) shall be sent by email only
during the process till finalization of tender by RBI, CHANDIGARH as well
as by MSTC (e-procurement service provider). Hence the bidders are
required to ensure that their email address provided is valid and updated at
the stage of registration of vendor with MSTC (i.e. Service Provider). Bidders
are also requested to ensure validity of their DSC (Digital Signature
Certificate).




(i) Please note that there is no provision to take out the list of parties
downloading the tender document from the web site mentioned in NIT. As
such, bidders are requested to see the web site once again before the due
date of tender opening to ensure that they have not missed any corrigendum
uploaded against the said tender after downloading the tender document.
The responsibility of downloading the related corrigenda, if any, will be
of the bidders only.

(i) No separate intimation in respect of corrigendum to this NIT (if any) will
be sent to tenderer (s) who have downloaded the documents from web site.
Please see website www.mstcecommerce.com/eprocn/ of MSTC Ltd.

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender

a) Bidder(s) need to submit necessary Transaction fee separately for the

e-tender. Transaction fees are non-refundable.

b) The process involves Electronic Bidding for submission of Techno
Commercial Bid as well as Price Bid.

c) The bidder(s) who have submitted the above fees can only submit their
Techno Commercial Bids and Price Bid through internet in MSTC
website www.mstcecommerce.com— e-procurement — PSU /Govt
Depts —RBI Login —My menu— Auc Floor Mgr.— live events
—Selection of the live event— Techno Commercial Bid.

d) The bidder should allow to run an application namely enApple by
accepting the risk and clicking on run. This exercise has to be done
twice immediately after reaching the bid floor. If this application is not
run, then the bidder will not be able to save/submit his bid. (For details
refer vendor guide & FAQ).

e) First the vendor needs to fill up the Commercial specification if any and
save it. Then the vendor should fill up the Techno-commercial bid. After
filing the Techno-Commercial Bid, bidder should click ‘save’ for
recording their Techno-Commercial bid. Once the same is done, the
Price Bid link becomes active and the same has to filled up and then
bidder should click on “save” to record their price bid. Then once both
the Techno-Commercial bid & price bid has been saved, the bidder can
click on the “Final Submission” button to register their bid

NOTE: - After clicking the final submission two more options will show up,
“Withdraw bid” and “Delete bid”. If the vendor wants to withdraw its bid
permanently then they should click withdraw bid link. He/she will not be able
to bid again. If the vendor wants to delete the bid after final submission and
re submit the bid then he/she should click delete bid and resubmit the same
and again click final submission

f) In all cases, bidder should use their own ID and Password along with

Digital Signature at the time of submission of their bid.
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g) During the entire e-tender process, the bidders will remain completely
anonymous to one another and also to everybody else.

h) The e-tender floor shall remain open from the pre-announced date &
time and for as much duration as mentioned above.

i) All electronic bids submitted during the e-tender process shall be legally
binding on the bidder. Any bid will be considered as the valid bid offered
by that bidder and acceptance of the same by the Buyer will form a
binding contract between Buyer and the Bidder for execution of
supply/work. Such successful tenderer shall be called hereafter
SUPPLIER / CONTRACTOR.

j) It is mandatory that all the bids are submitted with digital signature
certificate otherwise the same will not be accepted by the system.

k) Buyer reserves the right to cancel or reject or accept or withdraw or
extend the tender in full or part as the case may be without assigning
any reason thereof.

I) No deviation of the terms and conditions of the tender document is
acceptable. Submission of bid in the e-tender floor by any bidder
confirms his acceptance of terms & conditions for the tender.

m) Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be
quoted should be in Indian Rupee as per UOM indicated in the e-tender
floor/tender document.

10. Any order resulting from this open e-tender shall be governed by the terms
and conditions mentioned therein.

11. No deviation to the technical and commercial terms & conditions are allowed.

12. RBI, CHANDIGARH has the right to cancel this e-tender or extend the due
date of receipt of bid(s) without assigning any reason thereof.

13 The online tender should be submitted strictly as per the terms and
conditions and procedures laid down in the website
www.mstcecommerce.com/eprocn/ of MSTC Ltd.

14. The bidders must upload all the documents required as per terms of NIT.
Any other document uploaded which is not required as per the terms of the
NIT shall not be considered.

15 The bid will be evaluated based on the filled-in technical & commercial
formats.

16. The documents uploaded by bidder(s) will be scrutinized. In case any of the

information furnished by the bidder is found to be false during scrutiny,
Punitive action including suspension and banning of business can also be
taken against defaulting bidders.
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Section Il - General Instructions to Contractors and Special Conditions

1. (a) Tenders shall be prepared and submitted online by filling all requisite data and
uploading all necessary documents/attachments/enclosures/annexures on MSTC
Portal. Any other mode of tender will not be accepted.

(b) E-tender shall be submitted on MSTC portal not later than 11:00 A.M. on or
before March 06, 2026. Part | of the E-Tender will be opened at 11:30 A.M. on March
06, 2026.

2. (a) The Bank discourages the stipulation of any additional conditions by the tenderer.
However, in case the tenderer has queries regarding commercial/technical
specification, he should visit the office and discuss with respective desk
officer/Engineer and get clarified for the same to his satisfaction.

(b) E-tender will be opened at 11:30 A.M. on March 06, 2026, the scheduled date of
opening of the tenders in the presence of tenderers or their authorized representatives

[along with letter of authority]. The contractor is advised to contact Bank officials over

telephone or in person for any clarifications or understanding of the tender items. Bank
discourages loading of any techno-commercial condition and Bank’s decision in the

matter is final.

3 (a) Tenders shall remain open to acceptance by the Bank for a period of 90 days
from the date of opening the tender which period may be extended by mutual
agreement and the tenderer shall not cancel or withdraw the tender during this period.

(b) The tenderer must use only forms issued by the Employer to upload the tender.

4. (a) The rates shall be firm and valid for the entire duration of the contract and / or
extension thereof and shall not be subject to exchange variations, labour conditions,
fluctuations in railway freights or any conditions whatsoever.

(b)  The rates quoted in the tender shall include all charges including packing,
transportation, loading, unloading, delivery at site, providing and fixing and including
GST.

(c) The rates quoted in the tender shall include all charges for clearing of site after
completion, debris collections, erection of debris chutes if necessary, dismantling and
taking away the debris outside the compound (as per the rules and regulations of
municipal authorities) from time to time as directed by Bank so as to keep the

surrounding neat & clean, all applicable centring, boxing, staging, scaffolding,



planking, timbering, fencing, hoarding, plant and equipment, storage sheds, watching
and lighting, by night as well as day including Sundays and Holidays, protection of the
public and safety of adjacent roads, streets, pavements, walls, houses, buildings and
all other erections, matters and things and the contractor shall take down and remove
any or all such centring, scaffolding, staging, planking, timbering, strutting, shoring
etc., as occasion shall require or when ordered so to do, and fully reinstate and make
good all matters and things disturbed during the execution of work and to the
satisfaction of the Bank.

(d) Water supply and electrical supply will be provided by the Bank free of cost from
the available common convenient point. But the Contractor should make his own
arrangements for further distribution.

(e) Labourers will not be allowed to stay at site after working hours.

(f) Each of the tender documents should be signed by the person or persons submitting
tender in token of his/her/their having acquainted himself/herself/themselves with the
General Conditions of Contract, Specifications, and Special Conditions etc. as laid
down. Any tender with any of the documents not so signed will be rejected.

(g) The tender submitted on behalf of a firm shall be signed by all the partners of the
firm or by a partner who has the necessary authority on behalf of the firm to enter into

the proposed contract. Otherwise, the tender may be rejected by the Bank.

5. The Reserve Bank of India does not bind itself to accept the lowest or any
tender and reserves to itself, the right to accept or reject any or all the tenders, either
in whole or in part, without assigning any reasons for doing so.

6. On receipt of intimation from the Employer of the acceptance of his/their tender,
the successful tenderer shall be bound to implement the contract and within seven
days thereof the successful tenderer shall sign an agreement in accordance with the
draft agreement and the schedule of conditions but the written acceptance by the
Reserve Bank of India of a tender will constitute a binding contract between the
Reserve Bank of India and the person so tendering, whether such formal agreement
is or is not subsequently executed. The Contract shall be executed in duplicate.
Original copy will remain in the custody of Employer and the second set of copy will
remain in the custody of contractor. The agreement shall be made on necessary stamp
paper (having equal to applicable stamp duty in the UT of Chandigarh) and the cost of
necessary stamp duty on both the document shall be borne solely by the contractor.



7. Retention Money Deposit:

(a) An amount equivalent to 5% of the total value of work done will be withheld from
each running A/c bill by the Bank as Retention Money (RM). The RM amount shall be
released without any interest after successful completion of one year i.e. “Defect
Liability Period” from the date of virtual completion certificate provided all the defects
pointed out during DLP are rectified satisfactorily. The security deposit of the
successful tenderer and R.M. will be forfeited if he/she/they fails to comply with any of
the conditions of contract. No interest will be paid on Security Deposit and Retention
Money withheld by the Bank.

(b) All compensation or other sums of money payable by the Contractor to the
Employer under the terms of this Contract may be deducted from his security deposit
if the amount so permits and the Contractor shall, unless such deposit has become
otherwise payable, within ten days after such deduction, make good in cash the

amount so deducted.

8. The Contractor shall not assign the Contract. He/she shall not sublet any portion of
the Contract except with the written consent of the Employer. In case of breach of
these conditions, the Employer may serve a notice in writing on the contractor
rescinding the Contract whereupon the security deposit shall stand forfeited to the
Employer, without prejudice to his other remedies against the contractor.

9. The successful tenderer shall make payment to his/her workmen strictly in
accordance with the ‘The Code of Wages, 2019’ and shall comply all the provision of
the Contract Labour under ‘The OSHWC code, 2020’ and shall keep and maintain all
necessary documents / records for inspection from time to time. The payment to the
workmen shall be made only through online mode/NEFT. Reserve Bank may seek the

documentary evidence on a random basis to ensure compliance.

10. A schedule of probable quantities in respect of each work and specifications
accompany these Special Conditions. The schedule of probable quantities is liable to

alteration by omissions, deductions or additions at the discretion of the Employer.

11.  The tenderer must obtain for himself/herself on his/her own responsibility and

at his/her own expense, all the information which may be necessary for the purpose of



making a tender for entering into a contract and must inspect the site of work and
acquaint himself with all local conditions, means of access to the work, nature of the

work and all matters pertaining thereto.

12.  The rates quoted in the tender shall include all charges for double scaffolding,
centering, hire for any tools and plants, sheds for material, marking out and clearing of
site, watering as mentioned in the specifications. The rates quotes shall be deemed to

be for the finished work to be measured at site.

13.  The Contractor should note that unless otherwise stated, the tender is strictly
on item rates basis and his/her attention is drawn to the fact that rates for each and
every item should be correct, workable and self-supporting. The quantities in the
Schedule of Quantities approximately indicate the total extent of work but may vary to
any extent and may even be omitted thus altering the aggregate value of the Contract.
However, during actual execution of work if the quantities of any of the items of work
exceeds by more than 25% of the tender quantities, the quantities of such items
executed with the concurrence of the employer, in excess of 25% of the tender quantity
shall be considered as an extra item of work for which the Contractors shall submit
fresh rates supported by rate analysis worked on the actual cost basis plus 15%
towards establishment charges, contractor's overhead and profit. If any of the items of
work is omitted from the accepted tender at the sole discretion of the employer, the
contractor shall not be entitled to any claim on this account. The Contractor may, when
authorized, and shall, when directed, in writing by the Employer add to, omit from or
vary the works shown upon the drawings or described in the specification, or included
in the Schedule of Quantities, but the Contractor shall make no addition, omission or

variation without such authorization or direction.

14.  Time allowed for carrying out the work as mentioned in the Memorandum shall
be strictly observed by the Contractor and it shall be 30 days reckoned from the 7th
day of written order to commence the work is issued. The work shall throughout the
stipulated period of the Contract be proceeded with all due diligence and if the
Contractor fails to complete the work within the specified time (30 days), he/she shall

be liable to pay compensation as defined in clause 25" of the “Conditions herein before



referred to”. The tenderer shall before be commencing work prepare a detailed work
program which shall be approved by the Employer.

15.  The Contractor shall not be entitled to any compensation for any loss suffered
by him on account of delays in commencing or executing the work; whatever the cause
of delays may be, including delays arising out of modification to the work entrusted to
him or in any sub-contract connected therewith or delays in awarding contracts for
other trades of the project or in commencement or completion of such works or in
procuring Government controlled or other building materials or in obtaining water and
power connections for construction purposes or for any other reason whatsoever and
the Employer shall not be liable for any claim in respect thereof. The Employer does
not accept liability for any sum besides the tender amount, subject to such variations
as are provided for herein.

16.  The successful tenderer is bound to carry out any items of work necessary for
the completion of the job even though such items are not included in the quantities and
rates. Schedule of instructions in respect of such additional items and their quantities
will be issued in writing by the Employer. No claim for an extra shall be allowed unless
it shall have been executed under provisions hereof or with the concurrence of the
Employer as herein mentioned. Extra is herein referred to as authorized extra and shall
be made in accordance with the provisions in clause 20 described under “Conditions

herein before referred to”.

17.  The successful tenderer must co-operate with the other Contractors appointed
by the Employer so that the work shall proceed smoothly with the least possible delay

and to the satisfaction of the Employer.

18. Insurance: The contractor shall, at his own expense, effect and maintain till
issue of the virtual completion certificate under this contract, with an insurance
company approved by the employer the insurance policies as described in clause
24(b) under “Conditions Hereinbefore Referred To".

19. Errors, Omission and Descriptions:



(a) Between the written description of the item in the specifications and the detailed
descriptions in the schedule of quantities of the same item, the later shall be
adopted.

(b) Between the duplicate/subsequent copies of the tender and original tender, the
original shall be taken as correct.

(c) In all cases of omissions and/or doubts or discrepancies in any item or
specification a reference shall be made to the Employer whose elucidation,
elaboration or decision shall be considered as authentic. The Contractor shall be
held responsible for any errors that may occur in the work through lack of such

reference and precaution.

20. Defects Liability Period and Comprehensive Annual Maintenance
Contract for the above-mentioned work

(a) The entire system shall be covered under the Defects Liability Period (DLP) for
one year from the date of virtual completion and handing over of the system to
the Bank. During the course of DLP, any defect arising in the system shall be
attended at no extra cost to the Bank. After completion of DLP, the Bank shall
enter into a comprehensive annual maintenance contract (CAMC) with the
successful bidder for a period of next seven (7) years.

(b) During the course of DLP and CAMC, preventive maintenance of all the
systems shall be carried out on a quarterly basis. The scope of work includes
periodical cleaning and maintaining the system, removal/ relocation of the
cameras within the colony, and attending to breakdown complaints pertaining
to CCTV system or any of its components, when received from Bank’s
Engineer/ Security Office/ caretaker over mail/ call/ text message.

(c) This will include all the support from the vendor regarding any request received
from Bank’s side for taking backup of recording or live viewing of footage, as
and when required.

(d) Since the contract is comprehensive in nature, all defective parts/ components
of the system (including cameras, NVRs, network switches, storage, displays,
peripherals, UPS, cabling etc.) shall be replaced by the firm at no extra cost to
Bank.

(e) The scope of comprehensive AMC shall include update of software license,
whenever required, during the course of defects liability period and CAMC for
the entire life of the CCTV system.



(f) Payment shall be made on quarterly basis, against invoice raised by the firm at
the end of the quarter, upon rendering satisfactory services as per scope of
AMC contract. The invoice should be accompanied by service report/s duly
acknowledged by colony’s ACT/ Bank’s Security Officer.

(g) Maximum response time for attending complaints, forwarded to firm by Bank’s
representative (colony’s ACT/ Bank’s Engineer/ machine user) over call/ text
message/ email shall be 24 hrs. for complaints pertaining to individual cameras
and 08 hours for complaints pertaining to network elements such as NVR/
storage/ PoE etc., failing which penalty @%100/- per day (for cameras) and
@3250/- per day (for other network elements), subject to a maximum of 10% of
contract value is liable to be imposed.

(h) The rate quoted shall remain valid for a period of one year from the date of
award of work. The AMC shall subsequently be renewed for further 7 years on
annual basis, upon satisfactory rendering of services, rates for which shall be

arrived at by using following formula:

Ac = Ap x {15+60 x (EPIc/EPIp) + 25 x (CPIc/CPIp)} x 1/100
Where,

Ac The contract amount for the current year

Ap The contract amount for the previous year

EPIc | Wholesale Price Index for Electrical Apparatus, appliances & parts 6
months prior to the commencement date of contract for the current

year

EPIp | Wholesale Price Index for Electrical Apparatus, appliances& parts 6
months prior to the commencement date of contract for the previous

year

CPIc | Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the current

year

CPIlp | Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the previous

year.




21. Terms of payment: 100% against satisfactory completion of supply,
installation, testing & commissioning of CCTV system and handing over of the system
to the Bank.

22.  Evaluation of Tender:

The tenders will be evaluated based on Total cost of ownership (TCO) which will
include the capital cost quoted for the CCTV system and the rates quoted for
comprehensive all-inclusive Annual Maintenance Contract for a period of 7 years after
expiry of one year warranty period (Defect Liability Period), by using Net Present Value
(NPV) method. For arriving at the NPV of AMC amount, a multiplication factor (MF)

will be computed as per the following parameters:

Discount factor 8% per annum

Annual Escalation in AMC | 5% per annum
Period of AMC 7 years

Payment terms of AMC Quarterly payment after satisfactory completion of the

service

Total cost of ownership (TCO) = Capital Cost (CC) + 5.63 * CAMC Amount for
first year

MF (Multiplying Factor) = 5.63

23. Bank Guarantee During Defect Liability Period and CAMC period: After
Completion of works, the tenderer shall furnish a bank guarantee (BG) for fulfilment of
contractual obligations during Defect Liability Period and CAMC period, in the form
prescribed by the Bank as per Annexure |l, for an amount equal to 5% of the Capital
cost of work valid for initial 8 years from the date of virtual completion of work.

All compensation or other sums of money payable by the Contractor to the Employer
under the terms of this Contract may be deducted from the security deposit, if the
amount so permits unless the contractor deposits such amounts in cash within ten

days of issue of demand notice by the Bank.

24. All disputes and differences of any kind whatever arising out of or in connection
with the contract or the carrying out of the works shall be settled as described under

clause 33 of “Conditions Hereinbefore Referred To”.



25. Contract Labour License: Necessary contract license for deploying contract labour
(as per prevailing contract labour rule under ‘The OSHWC Code, 2020’) shall be

obtained from the central labour authorities.

26. All safety measures as per the safety code of tender shall be strictly adhered.

27.  The security deposit of the successful tenderer will be forfeited if he fails to

comply with any of the conditions of the Contract.

I/'We hereby declare that I/We have read and understood the above instructions for the

guidance of tenderers.

Place: Signature and Seal of Tenderer:
Date:



10.

Safety Code

There shall be maintained in a readily accessible place, first aid appliances including
adequate supply of sterilized dressings and cotton wool.

An injured person shall be taken to a public hospital without loss of time, in cases
where the injury necessitates hospitalization.

Suitable and strong scaffolds should be provided for workmen for all works that
cannot safely be done from ground.

No portable single ladder shall be over 8 meters in length. The width between the
said rails shall not be less than 30 cms (clear) and the distance between two
adjacent rungs shall not be more than 30 cms. When a ladder is used, an extra
mazdoor shall be engaged for holding the ladder.

The excavated material shall not be placed within 1.5 meters of the edge of the
trench or half of the depth of trench whichever is more. All trenches and excavations
shall be provided with necessary fencing and lighting.

Every opening in the floor of a building or in a working platform be provided with
suitable means to prevent the fall of persons or materials by providing fencing or
railing whose minimum height shall be one meter.

No floor, roof or other part of the structure shall be so overloaded with debris or
materials as to render it unsafe.

Workers employed on mixing and handling materials such as asphalt, cement
mortar or concrete and lime mortar shall be provided with protective footwear and
rubber hand gloves.

Those engaged in welding works shall be provided with welder's protective eye
shields and gloves.

(i) No paint containing lead or lead products shall be used except in the form of
paste or readymade paint.

(ii) Suitable facemasks should be supplied for use by the workers when the paint is

11.

12.

13.

14.

applied in the form of spray or surface having lead paint dry rubbed and scrapped.

Overalls shall be supplied by the Contractor to the painters and adequate facilities
shall be provided to enable the working painters to wash during the periods of
cessation of work.

Hoisting machines and tackle used in the works, including their attachments
anchorage and supports shall be in perfect condition.

The ropes used in hoisting or lowering material or as a means of suspension shall
be of durable quality and adequate strength and free from defects.

Safety belts, helmets & appropriate foot wares shall be used while working on the
scaffolding for the works at different height.



Fire Safety Code

a) Cutting / drilling machine and other electrically operated equipment used at site shall
be plugged into correctly rated electrical outlets.

b) Only ISI marked 3-pin plug and other appliances and equipment shall be used.

c) Electrical power cables/wires used shall not have any joints and shall be properly
rated.

d) All electrical appliances, i.e., welding, drilling, cutting machine etc. shall be safely
and securely earthed to prevent leakage current while in operation.

e) Two buckets of water and sand shall be kept in an easily accessible area on the
site.

f) Fire extinguishers recommended shall be kept on the site. Used paint drums shall
be stored in specified store only after closing them properly.

g) Personal protective equipment such as safety shoes, hand gloves, welder's mask,
ear plug etc. depending upon the requirement of the work shall be provided by the
contractor to the workmen to prevent occupational health hazards.

h) The safety belt shall be provided by the contractor and used by the workmen while
working from height for more than 10 feet from Ground level.

i) None of the passages near lift lobby and staircases lobby shall be used for stacking
/ dumping any kind of materials/waste.

j) None of the fire extinguishers shall be removed/shifted from its designated location.
k) Power supply shall be switched off from the mains when equipment is not in use.

[) Any debris generated from the work shall be collected on daily basis, removed from
site and stored at the designated place in proper manner.

Place: Signature of the tenderer:
Date: Address:



Preamble - Special Instructions to the Bidders

The workmen will not be allowed to stay within the premises during night.

The Contractor shall submit the addresses, personal details and photographs of their
workmen being engaged by them for the said work to the Bank for obtaining Entry
passes. Workmen will be allowed to enter the premises only on producing the photo
passes issued by the Bank. The contractor, his staff and the labourers /workers will

have to comply with the security regulations of the Bank.

Before quoting the rate for all tender items, the contractor may visit the site and get
himself/herself acquainted with site condition and understand scope, nature of work,
location, lead and lift, transportation, security requirement etc. to have beforehand

information.

The water required for the work or workmen can be availed from the available source
at site free of cost. The Contractor has to make his own arrangements to take the
supply to the requisite position.

The electric power required for the work can also be similarly drawn from the Electric
supply from the available source by the Bank at free of cost. RCCB to be procured by
the contractor for safety purpose. The Contractor has to make his own arrangements
to take the supply to the requisite locations. It will be ensured by the contractor that
the entire work site is properly illuminated at all time with due safety measures when
the work is in progress with properly insulated wiring/cables joints to avoid any

untoward incident during work execution period.

The entire materials for the work shall be brought to the working area through the
available staircase passage only during specified time of working hours, as per
instructions of Bank’s Engineer without any / least disturbance normal working of the
Bank.

The bidder may please note that the work has to be carried out in an occupied building
during normal working hours/restricted hours without causing any inconvenience to the
other office area. The rates quoted for each item shall be quoted accordingly. The
Bidder may please also note that, the work has to be carried out during the day time
or as per the Bank’s instructions. All dismantling work and work generating noise shall
be done during the day time and on holidays and if need be, day time work may have



10.

11.

12.

13.

14.

to be done on restricted hours. Contractor shall consider the above aspect while

quoting the rates.

Neat housekeeping always is the responsibility of the Contractor. The debris / dust or
any waste generated out of the above work shall be cleaned as frequently as required
from floors, staircase, lobby etc. and debris collected in bags shall be stored at the
specified place inside the Bank’s Premises, as per the instructions of the Bank’s
Engineer. The bidder shall remove all the debris stored at the specified place outside
the Bank’s premises at no extra cost to Bank and dumped in to authorised Municipal
Dumping Yard when the accumulated waste is around one truck load or earlier, if
instructed by Bank’s Engineer. The Contractor shall be solely responsible for any penal
action/ penalties levied by Municipal authorities for violation of their rules/ regulations

in this regard.

Care shall be taken that other area may be kept intact while executing the said job. If
anything is damaged, the same shall be rectified to the satisfaction of the Bank at no

extra cost.

The successful bidders shall include, in the quoted price, all allied misc. civil works
such as chasing in wall, drilling holes etc. and make the surface good after grouting
etc. At the time of handing over the site, any damages, scratches, dents or such
defects noticed shall be got rectified to the satisfaction of the Bank and as directed

without any extra to the Bank by the Contractor.

The successful contractor shall also be responsible for the safety and security of all
their materials and for ensuring / following fire prevention steps always in the working

premises including their part of the work.

The contractor shall depute a qualified and experienced supervisor always during

execution of the work. No work shall be carried out at site in unsupervised manner.

The contractor shall use only approved brands of materials as per the

Annexure/tender.

The contractor will have to arrange the services of authorized technical official of the

manufacturer whose materials have been selected / approved by the Bank for the said
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work who may regularly visit and inspect the materials supplied/ available at site and
the method of its uses/ application and will be required to submit a report on the
manufacturer's letterhead, under official seal, indicating the genuineness of the
material and whether the materials are being used as per the Manufacturer's

Specifications.

The successful bidder shall make necessary arrangement to protect & cordon of the
work area by appropriate barricading/ covering the work area suitably with ply boards
/ construction net etc. The successful bidder shall also be required to provide proper

capital notice boards at conspicuous places.

The bidders shall quote their rates taking in to account all the above instructions and

conditions of the contract.

After completion of work, bill may be submitted along with certificate of Manufacturer

that the work is supervised and completed satisfying manufacturer’s specifications.

The rate quoted shall be inclusive of GST, transportation etc. for tender items.

Place: Signature and Seal of Tenderer

Date:



Section lll: THE CONDITIONS HEREIN BEFORE REFERRED TO

1. In construing these conditions, the Specification, Schedule of Quantities and
Contract Agreement, the following words shall have the meanings herein assigned
to them except where the subject or context otherwise requires.

(@)  "Employer"

(b)  "Contractor"

(c) "Site"
(d) "This
Contract"

(e)  "Notice in
Writing"

(f) "Act of
Insolvency"

(@)  "The Works"

Shall mean Reserve Bank of India and shall include

its assigns and successors.

Shall mean and shall include his/her/their
Legal representative assigns or successors.

Shall mean the site of the contract works including any
building and erections thereon and any other land
(inclusively) as aforesaid allotted by the Employer for the
Contractor's use.

Shall mean the Articles of Agreement, the Special
Conditions, the Conditions, the Appendix, Schedule of

Quantities and Specifications attached hereto and duly
Signed.

Or written notice shall mean a notice in written, typed or
printed characters sent (unless delivered personally or
otherwise proved to have been received) by registered
post to the last known private or business address or
registered office of the addressee and shall be

deemed to have been received when in the ordinary
course of post it would have been delivered.

Shall mean any act of Insolvency as defined by the
Presidency Towns Insolvency Act, or the Provincial
Insolvency Act or any Act amending such original.

Shall mean the Supply, Installation, Testing &
Commissioning (SITC) Of IP Based CCTV system at the
Bank’s residential colonies at sectors 30A & 44B in
Chandigarh.

Words importing persons includes firms and corporations. Words importing the
singular only also include the plural and vice versa where the context requires.

The Contractor shall carry out and complete the said work in every respect in

accordance with this Contract and with the directions of and to the satisfaction of
the Employer. The Employer may in his absolute discretion and from time to time
issue further written instructions, details, directions and explanations which are
hereafter collectively referred to as "Employer's Instructions" in regards to:

(@)  The variation or modification of the quality or quantity of works or the
addition or omission or substitution of any work.

(b)  Any discrepancy in the drawing or between the Schedule of Quantities
and/or drawing and/or Specifications.



(c) The removal from the site of any materials brought thereon by the
Contractor and the Substitution of any other material therefore.

(d)  The removal and/or re-execution of any work executed by the
Contractor.

(e)  The dismissal from the works of any person employed thereupon.

(f) The opening up for inspection of any work covered up.

(g)  The amending and making good of any defects under Clause 23 hereof.

The Contractor shall forthwith comply with and duly execute any work comprised
in such Employer's instructions provided always that verbal instructions,
directions and explanations given to the Contractor or his representatives upon
the works by the Employer shall if involving a variation, be confirmed in writing by
the Contractor within seven days, and if not dissented from in writing within a
further seven days by the Employer, such shall be deemed to be Employer's
Instructions within the scope of the Contract.

. The Agreement shall be executed in duplicate. Original copy will remain in the
custody of Employer and the second set of copy will remain in the custody of
contractor. The agreement shall be made on necessary Stamp paper (having
equal to applicable stamp duty in the UT of Chandigarh) and the cost of
necessary stamp duty on both the document shall be borne solely by the
contractor.

. (a) Contractor to conform to local laws: The Contractor shall provide
everything necessary for the proper execution of the works according to the intent
and meaning of the Schedule of Quantities and Specification taken together
whether the same may or may not be particularly shown or described therein
provided that the same can reasonably be inferred there from, and if the
Contractor finds any discrepancy in the Schedule of Quantities and Specification,
he/she shall immediately and in writing refer same to the Employer who shall
decide which is to be followed.

The Specification that may be necessitated by so conforming give to the
Employer written notice, specifying the variation proposed to be made and reason
for it, and apply for instructions thereon. In case the Contractor shall not within
ten days receive such instructions, he/she shall proceed with the work,
conforming to the provisions, regulations and bye-laws, in question and any
variation so necessitated shall be dealt with under Clause No.16.

. The Contractor shall bring to the attention of the Employer all notices required by
the said Acts, Regulations and Bye-Laws to be given to any Authority and pay to
such Authority, or to any Public Office all fees that may be properly chargeable in
respect of the works, and lodge the receipts with the Employer.

The Contractor shall indemnify the Employer against all claims in respect of
patent rights and shall defend an actions arising from such claims and shall
himself pay all royalties, license fees, damages, cost and charges of all and every
sort that may be legally incurred in respect thereof.



The Contractor shall maintain in a readily accessible place, first aid appliances
including an adequate supply of sterilized dressings and cotton wool. In case of
injury, arrangement should be made by the Contractor to take the injured person
to the nearest hospital without loss of time.

Suitable and strong scaffolding should be provided for workmen for all works that
cannot be safely done from ground or from solid construction. When a ladder is
used, an extra mazdoor shall be engaged by the Contractor for holding the ladder.
No portable single ladder shall be over 8 meters in length. The width between the
side rails shall not be less than 30 cm (clear) for length up to 3 meters, for every
additional meter, 5 cm increase in width shall be provided. The distance between
two adjacent rungs shall not be more than 30 cm.

Adequate precautions shall be taken to prevent danger from electrical equipment.
No material on the site of work shall be so stacked or place as to cause danger
or inconvenience to any person or the public. The Contractor shall provide all
necessary fencing and lights to protect the public from accident and shall be
bound to bear the expenses of defence of every suit, action or other proceeding
at law that may be brought by any person for injury sustained owing to neglect of
the above precaution and to any damages and cost which may be awarded in
any such suit, action or proceedings to any such person.

(i) No paint containing lead or lead products shall be used except in the form of
paste or readymade paint.

(ii) Suitable facemasks should be supplied for use by the workers when the paint
is applied in the form of spray or surface having lead paint dry rubbed and
scrapped.

10.Contractor responsible for bad work: The Contractor shall set out the works
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and shall be responsible for the proper works without causing any inconvenience
to Bank’s working / residents.

. Materials & workmanship to conform to description: All materials and

workmanship shall so far as procurable be of the respective kinds described in
the Schedule of Quantities and/or Specifications and in accordance with the
Employer’s instructions, and the Contractor shall upon the request of the
Employer furnish him with all invoices, accounts, receipts and other vouchers to
prove that the materials comply therewith. The Contractor shall at his own cost
arrange for and carry out any test/s of any materials which the Employers may
require.

During the manufacturing/ fabrication process, the Bank's Engineer/
representatives may visit factory for inspection to ensure the compliance of
tender specifications as and when intimated. The contractor shall make
necessary arrangements for factory inspection for such visit/s.

The Contractor shall give all necessary personal superintendence during the
execution of work, and as long thereafter as the Employer may consider
necessary until the expiration of the "Defects Liability Period" stated in the
Appendix hereto. The Contractor shall also during the whole time the works are



in progress employ a competent representative who shall be constantly in
attendance at the works while the men are at work. Any direction explanations,
instructions or notices given by the Employer to such representative shall be held
to be given to the Contractor.

13.The Contractor shall on the request of the Employer immediately dismiss from

the works any person employed thereon by him/her who may, in the opinion of
the Employer, be incompetent or misconducts himself/herself, and such person
shall not be again employed on the work without the permission of the Employer.

14. Access to works: The Employer, and their respective representatives shall at

all reasonable times have free access to the works and/or to the workshop,
factories or other places where materials are lying or from which they are being
obtained, and the Contactor shall give every facility to the Employer, and their
representatives necessary for inspections and examination and test of the
materials and workmanship. No persons unauthorized by the Employer except
the representatives of Public Authorities shall be allowed on the works at any time

15. The whole of the works included in the Contract shall be executed by the

Contractor and the Contractor shall not directly or indirectly transfer, assign or
sublet the Contract or any part share thereof or interest therein without the written
consent of the Employer, and no undertaking shall relive the Contractor from the
full and entire responsibility of the Contract or from active superintendence of the
works during their progress.

16.Variation not to vitiate the Contract: No alteration, omission or variation shall

17.
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vitiate this Contract but in case the Employer thinks proper at any time during the
progress of the works to make any alteration in or addition to or omissions from
the works or any alteration in the kind or quality of the materials to be used therein
and shall give notice thereof in writing and under his hand to the Contractor, the
Contractor shall alter, add to or omit from as the case may require, in accordance
with such notice, but the Contractor shall not do any work extra to or make any
alternations or additions to or omissions from the work or any deviation from any
of the provisions of the Contract, stipulation, specification without the previous
consent in writing of the Employer and the value of such extras, alterations,
additions or omissions shall in all cases be determined by the Employer in
accordance with the provisions of Clause 20 hereof, and the same shall be added
to or deducted from the Contract Amount accordingly.

The Schedule of Quantities, unless otherwise stated shall be deemed to have
been prepared in accordance with the Standard Method of Measurement.

Any error in description or in quantity or in omission of items from the Schedule
of Quantities shall not vitiate this Contract but shall be rectified and the value
thereof as ascertained under Clause 20 hereof shall be added to or deducted
from the Contract Amount (as the case may be) provided that there shall be no
rectification of error in the Contractor's Schedule of Rates.

The Contractor shall be deemed to have satisfied himself/herself before tendering
as to the correctness and sufficiency of his/her tender for the works and of the
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(@)

(d)

prices stated in the Schedule of Quantities and/or the Schedule of Rates and
Prices which rates and prices shall cover all his/her obligations under the
Contract, and all matters and things necessary for the proper completion of the
works.

Measurement of works: The Employer may from time to time intimate to the
Contractor that he/she requires the works to be measured, and the Contractor
shall forthwith attend or send a qualified Agent to assist the Employer in taking
such measurements and calculations and to furnish all particulars or to give all
assistance required by either of them. The mode of measurement shall be as
detailed out in item or as per relevant latest BIS provision unless otherwise
specifically stipulates in this tender document. The Contractor or his/her Agent
may at the time of measurement take such notes and measurements as he/she
may require. Should the Contractor not attend or neglect or omit to send such
Agent then the measurement taken by the Employer or person approved by
him/her shall be taken in accordance with the Standard Method of Measurements.

Value for variations and extra items: Should it be found after the completion of
the works from measurements taken (in accordance with the previous paragraph)
that any of the quantities or amounts of works thus ascertained are less or greater
than the quantities or amounts specified for the works in the Priced Schedule of
Quantities and/or Tender or that any variation is made, the valuation of such
quantities, amounts or variations, unless previously or otherwise agreed upon,

shall be made in accordance with the following rules:

(i) The net rates or prices in the original tender shall determine the valuation of
the extra work where such extra work is of similar character and executed under
similar conditions as the work priced therein.

(ii) Rates for all items, wherever possible, should be derived out of the rates given
in the priced schedule of quantities.

The net prices of the original tender shall determine the value of the items omitted
provided if omissions vary the conditions under which any remaining items of
works are carried out the prices for the same shall be valued under sub-clause
(c) thereof.

Where the extra works are not of similar character and/or executed under similar
conditions as aforesaid or where the omissions vary the conditions under which
any remaining items of works are carried out or if the amount of any omission or
additions relative to the amount of the whole of the contract work or to any part
thereof shall be such that in the opinion of the Employer the net rate or price
contained in the priced Schedule of Quantities or tender or for any item of the
works involves loss or expense beyond that reasonably contemplated by the
Contractor is by reason of such omission or addition rendered unreasonable or
inapplicable the Employer shall fix such other rate or price as in the
circumstances he shall think reasonable and proper.

Where extra work cannot be properly measured or value, the Contractor shall be
allowed day work prices as the net rates stated in the Tender or the Priced
Schedule of Quantities or if not so stated then in accordance with the local day
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work rates and wages for the district provided that in either case vouchers
specifying the daily time and materials employed be delivered for verifications to
the Employer or his representative at or before the end of the week following that
in which the work has been executed. The measurement and valuation in respect
of the Contract shall be completed within the "period of final measurements"
stated in the Appendix or if not stated of the Contract works as defined in Clause
24 hereof then within 6 months of the completion.

It is further clarified that for all such authorized extra items where rates cannot
be derived from tender, the Contractors shall submit rates supported by rate
analysis worked on the “actual cost basis” plus 15% towards establishment
charges, contractor’'s overhead and profit. Such items will not be eligible for
escalation.

The measurement and valuation in respect of the Contract shall be completed
within the “Period of Final Measurement” stated in the Appendix.

.Where in any Certificate (of which the Contractor has received payment) the

Employer has included the value of any unfixed materials, intended for and/or
placed on or adjacent to the works such materials shall become the property of
the Employer and they shall not be removed, except for use upon the works,
without the written authority of the Employer. The Contractor shall be liable for
any loss or damage to such materials.

22.The Employer shall, during the progress of the works, have power to order in

writing for time to time removal from the works within such reasonable time or
times as may be specified in the order, of any materials which in the opinion of
the Employer, are not in accordance with the Specifications or the instructions of
the Employer, the substitution of proper materials, and the removal and proper
re-execution of any work executed with materials or workmanship not in
accordance with the specifications or instructions, and the Contractor shall
forthwith carry out such order at his own cost. In case of default on the part of the
Contractor to carry out such order Employer shall have the power to employ and
pay other persons to carry out the same, and all expenses consequent thereon
or incidental thereto shall be borne by the Contractor, or may be deducted by the
Employer from any moneys due or that become due to the Contractor.

23.Defect Liability Period: Any defect which may appear within the "Defects

Liability Period" stated in the appendix hereto, if none stated, then within one
years after the virtual completion of the works, arising in the opinion of the
Employer from materials or workmanship not in accordance with the Contract,
shall upon the directions in writing of the Employer, and within such reasonable
time as shall be specified therein, be amended and made good by the Contractor
at his own cost and in case of default the Employer may employ and pay other
persons to amend and make good such defects, or other faults, and all damages,
loss and expenses consequent thereon or incidental thereto shall be made good
and borne by the Contractor and such damage, loss and expense shall be
recoverable from him by the Employer or may be deducted by the Employer from
any moneys due or that may become due to the Contractor, or the Employer may
in lieu of such amending and making good by the Contractor deduct from any



moneys due to the Contractor a sum, equivalent to the cost of amending such
work in the event of the amount retained under Clause 31 being insufficient,
recover the balance from the Contractor, together with any expenses the
Employer may have incurred in connection therewith. Should any defective work
have been done or material supplied by any Sub-Contractor employed on the
works who has been nominated or approved by the Employer as provided in
Clause 15, the Contractor shall be liable to make good in the same manner as if
such work or material had been done or supplied by the Contractor and been
subject to the provisions of this Clause and Clause 2 hereof.

24.(a) Completion Certificate: The works shall not be considered as completed
until the Bank's Engineer has certified in writing that they have been virtually
completed and the Defects Liability Period shall commence from the date of
virtual completion mentioned in such certificate.

(b) Contractor liable for damage: Insurance in respect of damages to persons
and property. The Contractor shall be responsible for all injury or damage to
persons, animals or things and for all damage to property which may arise from
any factor omission on the part of the Contractor or any Sub-Contractor or any
nominated Sub-Contractor or any of their employees. The liability under this
clause shall cover also inter-alia any damage to structures, whether immediately
adjacent to the works or otherwise, any damage to roads, streets, footpaths,
bridges as well as damage caused to the building and other structures and works
forming the subject matter of this contract. The contractor shall also be
reasonable for any damage caused to the buildings and other structures and
works forming the subject matter of this contract due to rain, wind, frost or other
inclemency of weather. The Contractor shall indemnify and keep indemnified the
Employer and hold him harmless in respect of all and any loss and expenses
arising from any such injury or damage to persons or property as aforesaid and
also against any claim made in respect of injury or damage, whether under any
statute or otherwise and also in respect of any award or compensation or damage
consequent upon such claims. The Contractor shall, at his own expense, effect
and maintain till issue of the virtual completion certificate under this contract, with
an insurance company approved by the Employer, an All Risks Policy for
Insurance for the full amount of the contract including earth quake risk in the joint
names of the Employer and the Contractor (the name of the former being placed
firstin the policy) against all risks as per the standard all risk policy for Contractors
and deposit such policy or policies with the Employer before commencing the
works.

The Contractor shall reinstate all damage of every sort mentioned in this clause
so as to do delivery of the whole of the works complete and perfect in every
respect and so as to make good or otherwise satisfy all claims for damage to
property or third parties.

The Contractor shall also indemnity and keep indemnified the Employer against
all claims which may be made against the Employer by any person in respect of
anything which may arise in respect of the works or in consequence thereof and
shall at his own expense, effect and maintain until the virtual completion of the
contract, with an Insurance Company approved by the Employer a policy of
Insurance in the joint names of the Employer and the Contractor (name of the



former being placed first in the policy) against such risks and deposit such policy
or policies before commencement of the works.

The minimum limit of the coverage under the policy shall be ¥2 lacs per person
for any one accident or occurrence and %5 lacs in respect of damage to property
for any one accident or occurrence. The Contractor shall also indemnify the
Employer against all claims which may be made upon the Employer, whether
under the Workmen’s Compensation Act or any other statute in force, during the
currency of this contract or at Common Law in respect of any employee of the
Contractor or Sub-Contractor and shall be at his own expense effect and maintain
until the Virtual Completion or the Contract with an Insurance Company approved
by the Employer a policy of Insurance against such risks and deposit such policy
or policies with the Employer from time to time during the currency of this
contract.

In default of the Contractor insuring as provided above, the Employer may so
insure and may deduct the premiums paid from any money due or which may
become due to the Contractor.

The Contractor shall also indemnify and keep indemnified the Employer against
all and any costs, charges or expenses arising out of any claim or proceedings
relating to the works and also in respect of any award of damage or compensation
arising there from.

Without prejudice to the other rights of the Employer against Contractors in
respect of such default, the Employer shall be entitled to deduct from any sums
payable to the Contractor the amount of any damages, compensation costs,
charges and other expenses paid by the Employer and which are payable by the
Contractor under this clause.

The Contractor shall upon settlement by the insurer of any claim made against
the insurer pursuant to a policy taken under this clause, proceed with due
diligence to rebuild or repair the works destroyed or damaged. In this event all
the money received from the insurer in respect of such damage shall be paid to
the Contractor and the Contractor shall not be entitled to any further payment in
respect of the expenditure incurred for rebuilding or repairing of the materials or
gods destroyed or damaged. The Contractor, in case of re-building or
reinstatement after damage shall be entitled to such extension of time for
completion as the Bank may deem fit, but shall, however, not be entitled to
reimbursement by the Employer of any shortfall or deficiency in the amount finally
paid by the insurer in settlement of any claim arising as set out herein.

Without prejudice to his liability under this clause, the Contractor shall also cause
all nominated sub-Contractors to effect, for their respective portions of the works
similar policies of insurance in accordance with the provisions of this clause and
shall produce or cause to produce to the Employer such policies. The Contractor
shall not permit a nominated Sub-Contractor to commence work at the site unless
said insurance policies are submitted. In the event of failure, of the Sub-
Contractor to take out such policy or policies of insurance before commencing
the works at the site, the Contractor shall be responsible for any claim or damage
attributable to the said Sub-Contractor. The Contractor shall be responsible for
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anything which may be excluded from the Insurance Policies above referred to
and also for all other damages to any property arising out of and incidental to the
negligent or defective carrying out of this Contract. He shall also indemnify the
Employer in respect of any costs, charges or expenses arising out of claim or
proceedings and also in respect of any ward of or compensation of damage
arising there from. The Employer shall be at liberty and is hereby empowered to
deduct the amount of any damage compensation, cost, charges and expenses
arising or accruing from or in respect of any such claims or damage from any or
all sums due to become due to the contractor.

Liquidated Damages: The Contractor shall be allowed admittance to the site on
the "Date of Commencement" stated in the Appendix, and he shall thereupon and
forthwith begin the works and shall regularly proceed with and complete the same
(except such painting or other decorative work as the Employer may desire to
delay) on or before the "Day of Completion" stated in the Appendix subject
nevertheless to the provisions for extension of time hereinafter contained. “If the
contractor fails to complete the work by the date as stipulated in the contract or
within any extended time under relevant clause and the Employer certifies in
writing that in his opinion the same ought reasonably to have been completed,
the contractor shall pay the Employer the sum named as “Liquidated Damages”
for the period during which the said works shall so remain incomplete and the
Employer may deduct such damages from any moneys due to the Contractor.”
The recovery of Liquidated Damages shall be at the rate of 0.25% per week of
value of work executed subject to a maximum of 10% of the accepted tender
amount.

26. Extension of time: If the Contractor fails to complete the work by the date stated
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in the Appendix or within any extended time under Clause 26 hereof the
Contractor shall pay or allow the Employer the sum named in the Appendix as
"Liquidated Damages" for the period during which the said works shall so remain
incomplete and the Employer may deduct such damages from any moneys due
to the Contractor.

If in the opinion of the Employer, the works be delayed (a) by force majeure or
(b) by reason of any exceptionally inclement weather or (c) by reason of
proceedings taken or threatened by or dispute with adjoining or neighbouring
owners or public authorities arising otherwise than through the Contractor's own
default or (d) by the works or delays of the Contractors or Tradesmen engaged
or nominated by the Employer and not referred to in the Schedule of Quantities
and/or Specification or (e) by reason of civil commotion, local combination of
workmen or strike or lockout affecting any of the building traders the Employer
may make a fair and reasonable extension of time for completion of the Contract
Works in case of such strike or lockout, the Contractor shall, as soon as may be,
give written notice thereof to Employer, but the Contractor shall nevertheless
constantly use his endeavours to prevent delay and shall do all that may
reasonably be required to the satisfaction of the Employer to proceed with work.

If the Contractor after receipt of written notice from the Employer requiring
compliance within ten days fails to comply with such instructions the Employer
may employ and pay other person to execute any such work whatsoever that
may be necessary to give effect thereto, and all costs incurred in connection
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therewith shall be recoverable from the Contractor by the Employer on the
Certificate of the Bank's Engineer as a debt or may be deducted by him from any
moneys due or to become due to the Contractor.

If the Contractor being an individual or a firm, commit any "Act of insolvency" or
shall be adjudged an Insolvent or being Incorporated Company, shall have an
order for compulsory winding up made against it or pass an effective resolution
for winding up voluntarily or subject to the supervision of the Court and the Official
Assignee of the Liquidator in such acts of insolvency or winding up shall be
unable, within seven days after notice to him, requiring him to do so, to show to
the reasonable satisfaction of the Employer, that he is able to carry out and fulfil,
the Contract and to give security therefore, if so required by Employer.

OR
if the Contractor (whether an individual, firm or incorporated company) shall suffer
execution to be issued.

OR
shall suffer any payment under this Contract to be attached by or on behalf of any
of the creditors of the Contractor.

OR
shall assign or sublet this Contract without the consent in writing of the Employer
first obtained.

OR
shall charge or encumber this Contract or any payment due or which may become
due to the Contractor there under.

OR
if the Contractor

(i) has abandoned the Contract or

(i) has failed to commence the works, or has without any lawful excuse under
these Conditions suspended the progress of the works for 14 days after
receiving from the Employer Notice to proceed, or

(i)  has failed to proceed with the work with such due diligence and failed to
make such due progress as would enable the works to be completed
within the time agreed upon, or

(iv)  has failed to remove materials from the site or to pull down and replace
work for seven days after receiving from the Employer's written notice that
the said materials or work were condemned and rejected by the Employer
under these Conditions, or

(v) has neglected or failed persistently to observe and perform all or any of
the acts, matters or things by this Contract to be observed and performed
by the Contractor for seven days after written notice shall have been given
to the Contractor requiring the Contractor to observe or perform the same,
or

(vi)  has in the defiance of the Employer's instructions to the contrary sublet
any part of the Contract.

Then and in any of the said cases the Employer may notwithstanding any
previous waiver after giving seven days’ notice in writing to the Contractor,
determine the Contract. And further, the Employer by his, Agents or servants may
enter upon and take possession of the works and all plant, tools, scaffoldings,
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sheds, machinery, steam and other power utensils and materials lying upon the
premises of the adjoining lands or roads, and use the same as his own property
or may employ the same be means of his own servants and workmen in carrying
on and completing the work or by employing any other Contractors or other
person or persons to complete the works and the Contractor shall not in any way
interrupt or do any act, matter or thing to prevent or hinder such other Contractor
or other person or persons employed for completing and finishing or using the
materials and plant for the works. When the works shall be completed the
Employer shall give a notice in writing to the Contractor to remove his surplus
materials and plant and should the Contractor fail to do so within a period of 14
days after receipt thereof by him, the Employer shall sell the same by public
auction and shall give credit to the Contractor for the amount realized.

If the payment of the amount payable by the Employer under Certificate of the
Employer shall be in arrears and unpaid for thirty days after notice in writing
requiring payment of the amount as a foresaid shall have been given by the
Contractor to the Employer, or if the Employer interferes with or obstructs the
issue of any such Certificate, or if the Employer shall repudiate the Contractor, of
if the works be stopped for three months under the order of the Employer or the
Employer or by any injunction or other order of any Court of Law, then and in any
of the said cases the Contractor shall be at Liberty to determine the Contract by
notice in writing to the Employer, and he shall be entitled to recover from the
Employer, payment for all works executed and for any loss he may sustain upon
any plant or materials supplied or purchased or prepared for the purpose of the
Contract.

In arriving at the amount of such payment the net rates contained in the
Contractor’s original Tender shall be followed or where the same may not apply
valuation shall be made in accordance with Clause 20 hereof.

The Contractor shall be paid by the Employer from time to time by installments
on accounts of the work executed when in the opinion of the Employer work to
the approximate value named in the Appendix as "Value of work for Interim
Payments" has been executed in accordance with this Contract as i) payment of
R.A. Bill shall be made by the Bank within 30 working days from the date of
submission of bill & ii) payment of final bill shall be made by the Bank within 3
months from the date of receipt of the bill in the department and 45 days of
receipt of bill (with all documents ) for firm having valid registration under MSME.
On request of contractor, Bank at its discretion may release the 75% of the
amount payable to the Contractor on the RA bills as ad-hoc payment within 7
working days from the date of certification by the Bank’s Site Engineer, pending
test checking of work and measurement checking, detailed arithmetical accuracy
check and certification by the competent authority/ies of the Bank. however all
the payments shall subject to a retention of the percentage of such value named
in the Appendix hereto as "Retention Percentage for Interim Payments" until the
total amount retained shall reach the sum named in the Appendix as "Total
Retention Money" after which time the instalments shall be up to the full value of
the work subsequently so executed and fixed in Building. And the Contractor shall
be entitled to the payment of the final balance in accordance with the Final
Certificate to be issued in writing by the Bank's Engineer at the expiration of the
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33.

period referred to as "The Defects Liability Period" in the Appendix hereto from
the date of Virtual Completion or soon after the expiration of such period as the
works shall have been finally completed and all defects made good according to
the true intent and meaning thereof whichever shall last happen provided always
that their completion shall not relieve the Contractor from his liability under
Clause 2 and 23 nor relieve the Contractor of his liability in cases of fraud,
dishonesty or fraudulent concealment relating to the works or materials or to any
matter dealt with in the Certificate, and in case of all defects and deficiencies in
the works or materials which a reasonable examination would not have disclosed.

The Employer shall have power to withhold any payment if the works or any parts
thereof are not being carried out to his satisfaction.

The Employer may by any Certificate make any correction in any previous
certificate which shall have been issued by him.

The decision, opinion, direction, Certificate with respect to all or any of the
matters under clause 2, 4(a), 10, 11, 15, 19, 23, 24(a), 25, 27(a, b, c, d, e), 28
hereof (which matters are herein referred to as excepted matters) shall be final
and conclusive and binding on the parties hereto and shall be without appeal.
Any other decision, opinion, direction. Certificate of valuation of the Employer or
any refusal of the Employer to give any of the same, shall be subject to the right
of Arbitration and review under Clause 33 hereof.

Settlement of Disputes by Arbitration

All disputes and differences of any kind whatever arising out of or in connection
with the contract or the carrying out of the works (whether during the progress of
the works or after their completion and whether before or after the determination
abandonment or breach of the contract) shall be referred to and settle by the
Bank who shall state its decision in writing. Such decision may be in the form of
a final certificate or otherwise. The decision of the Bank with respect to any of the
excepted matters shall be final and without appeal as stated in Clause 33 hereof.
But if either the Contractor be dissatisfied on any matter the Contractor may
within 28 days after receiving notice of such decision give a written notice to the
other party requiring that the matters in dispute be arbitrated upon. Such written
notice shall specify the matters, which are in dispute or difference of which such
written notice has been given. If both the parties agree a single arbitrator would
be appointed for the purpose. In case no agreement could be reached on the
appointment of single arbitrator, both the parties will nominate one person each
as an arbitrator on their behalf. The two arbitrators nominated by the parties shall
nominate one more person to act as third arbitrator or umpire. The arbitrator or
arbitrators, as the case may be, shall have power to open up, review and revise
any certificate, opinion, decision, requisition or notice, save in regard to the
excepted matters, referred to in the preceding clause, and to determine all
matters to dispute which shall be submitted to arbitration and of which notice shall
have been given as aforesaid. The arbitrator or arbitrators, as the case may be,
shall make his or their award within one year (or such further extended time as
may be decided by him or them as the case may be with the consent of the
parties) from the date of entering on the reference. In case during the arbitration
proceedings the parties mutually settle or compromise their dispute or difference,



on the parties filing their joint memorandum of the settlement or compromise, the
arbitrator or the arbitrators as the case may be, shall make an award in terms of
such settlement or compromise.

Upon any such reference, the decision on the cost incidental to the reference and
award respectively shall be in the discretion of the arbitrator or arbitrators as the
case may be, who may determine the amount thereof or direct the same to be
taxed as between the party and party and shall direct by whom and to whom and
in what manner the same shall be borne and paid. This submission shall be
deemed to be a submission to arbitration within the meaning of the Indian
Arbitration and Conciliation Act, 1996 or any statutory modification thereof. The
award of the arbitrator or arbitrators, as the case may be, shall be final and
binding on the parties. It is agreed that the Contractor shall not delay the carrying
out of the works by reason of any such matter, question or dispute being referred
to arbitration, but shall proceed with the works with all due diligence and shall
until the decision of the arbitrator or arbitrators is given, abide by the decision of
the Bank. No award of the arbitrator or arbitrators, as the case may be, shall
relieve the Contractor of his obligations to adhere strictly to the Bank's
instructions with regard to the actual carrying out of the works. The Employer and
the Contractor hereby also agree that arbitration under this clause shall be a
condition precedent to any right of action under the contract.

34. Right of technical scrutiny of final bill: The Employer shall have a right to

35.
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37.

cause a technical examination of said Act, the Employer will be at liberty to
recover such amount or any part thereof by deducting it from the security deposit
or from any sum due by the Employer to the Contractor under this contract or
otherwise. The Employer shall not be bound to contest any claim made against
it under the Code on social security, 2020 except on the written request of the
Contractor and upon his giving to the Employer full security for all cost for which
the Employer might become liable in consequence of contesting such claim. The
works and the final bill of the contractor including all supporting vouchers,
abstracts etc. to be made at the time of payment of the final bill. If as a result of
this examination or otherwise any sum is found to have been overpaid or over-
certified it shall be lawful for the Employer to recover the sum.

Employer Entitled to recover Compensate on paid to workman: under the
provisions of section 85(2) of the Code on social security, 2020 or any
modification thereof, Where the employer is liable to pay compensation under
this section, he shall be entitled to be indemnified by the contractor, or any other
person from whom the employee could have recovered the compensation. The
Bank shall be at liberty to recover such amount or any part thereof by deducting
it from the security deposit or from any sum due by the Bank to the Firm under
this Contract or otherwise.

Without prejudice to any of the rights of remedies under this contract, if the
Contractor dies, the Employer shall have the option of terminating the contract
without incurring any liability for such termination.

Price adjustment for Basic rate items: Wherever basic rate of materials are
specified in the tender, it shall be exclusive of all GST / taxes or any other levies
levied by the Central Govt. or State Govt. etc. ex-godown /depo/ showroom of
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company/manufacturers at Chandigarh but excluding transportation which shall
be included in the quoted rates by the tenderer. The rate of all such materials
shall be got approved by the Bank before procurement. Price Adjustment in rates
of such items shall be made on production of documentary evidence/bills for the
difference in actual purchase rate and basic rate for the measured quantity only.
No price adjustment for wastage or profit shall be made/allowed/entertained by
the Bank.

If there is difference in Basic price of material, the quoted rates for item including
fixing / installation / laying etc. of that items, will be adjusted as below-

For each Rs. 1.00 (One rupee) variation in basic rates of per unit of that material,
there will be Rs. 1.357 (Multiplying factor) for adjustment in the rates.

Revised rates = Rates quoted in the tender + (Actual basic price of approved
material — basic rates mentioned in the tender) X CPOH @ 15% X GST @ 18
%

Note

e CPOH @ 15% is the 15% of the difference in basic prices of material

e GST @ 18% is the 18% of the difference in basic prices of material

¢ Necessary documents for verification of the rates need to be supplied before
commencement of work at site

Penalty for delayed payment: - The Bank will pay interest at the rate of interest
of Provident Fund for delay in payments beyond the period of honouring
certificates of payment, which is 30 working days after submission of bill for
running account bills (provided bills are in order), three months for the final bill
and 45 days of receipt of bill (with all documents) for the firms having valid
registration under MSME.

Non-Disclosure Clause: The Contractor shall not disclose directly or indirectly
any information, materials and details of the Bank's infrastructure/systems/
equipment etc., which may come to the possession or knowledge of the
Contractor during the course of discharging its contractual obligations in
connection with this agreement, to any third party and shall at all times hold the
same in strictest confidence. The Contractor shall treat the details of the contract
as private and confidential, except to the extent necessary to carry out the
obligations under it or to comply with applicable laws. The Contractor shall not
publish, permit to be published, or disclose any particulars of the works in any
trade or technical paper or elsewhere without the previous written consent of the
Employer. The Contractor shall indemnify the Employer for any loss suffered by
the Employer as a result of disclosure of any confidential information. Failure to
observe the above shall be treated as breach of contract on the part of the
Contractor and the Employer shall be entitled to claim damages and pursue legal
remedies. The Contractor shall take all appropriate actions with respect to its
employees to ensure that the obligations of non-disclosure of confidential
information under this agreement are fully satisfied. The Contractor's obligations
with respect to non-disclosure and confidentiality will survive the expiry or
termination of this agreement for whatever reason.
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If at any time after the acceptance of the tender, the Employer shall for any
reasons whatsoever not require the whole or any part of the works to be carried
out, the Employer shall give notice in writing to the Contractor who shall have to
claim to any payment of compensation or otherwise whatsoever on account of
any profit or advantage which he might have derived from the execution of the
whole works.

Notwithstanding anything to the contrary contained in any or all the clauses of
this Contract, where any material for the execution of the Contract is procured
with the assistance of the Employer by purchases made under orders of permits
or licenses issued by Government, the contractor shall hold the said materials
economically and solely for the purpose of the Contractor and not dispose of
them without the prior written permission of the Employer and return it to the
Employer, if required by the Employer, at the price to be determined by the
Employer having due regard to the condition of the materials, the price to be
determined not to exceed the purchase price thereof inclusive of all taxes and
other such levies paid by the Contractor in respect thereof. In the event of breach
of the aforesaid condition, the Contractor shall, addition to being liable to action
for contravention of the terms of licenses or permit and/or criminal breach of trust
be liable to Employer for all moneys, advantages or profits resulting or which in
the usual course would have resulted to him by reason of such breach.

Prevention of Sexual Harassment of women at work places:

The Vendor shall also ensure that the employees of the vendor or the persons
employed by the Vendor shall not commit any act of sexual harassment. The
Contractor / Agency shall be solely responsible for full compliance with the
provisions of “The Sexual Harassment of women at work place (Prevention,
Prohibition and Redressal) Act, 2013”. In case of any complaint of sexual
harassment against its employee within the premises of the Bank, the complaint
will be filed before the Internal Complaints Committee constituted by the
Contractor / Agency and the Contractor / Agency shall ensure appropriate action
under the said Act in respect to the complaint.

Any complaint of sexual harassment from any aggrieved employee of the
contractor against any employee of the Bank shall be taken cognizance of by the
Regional Complaints Committee constituted by the Bank.

The contractor shall be responsible for any monetary compensation that may
need to be paid in case the incident involves the employees of the contractor, for
instance any monetary relief to Bank’s employee, if sexual violence by the
Employee of the contractor is proved.

The contractor shall be responsible for educating its employees about prevention
of sexual harassment at work place and related issues.

Adherence to provisions of various Statutes/Laws:

a. The Firm shall be responsible to adhere to the provisions of applicable labour

laws such the Minimum Wages as per ‘The code of Wages, 2019’, Employers
Liability Act, 1938, Workmen’s Compensation and Maternity Benefits as per
‘The Code on Social Security, 2020’, Industrial Disputes as per ‘The Industrial
Relations Code, 2020°, Sexual Harassment of Women at work place
(Prevention, Prohibition and Redressal) Act, 2013, or any modification thereof,



EPF / ESI contribution, etc. as per ‘The Code on Social Security, 2020’ and
contract labour as per ‘The Occupational safety, health and working conditions
code 2020’ and any other law relating thereto and rules made there under from
time to time.

b. The Firm will be fully responsible during the course of the contract for due
fulfilment of the requirements of the above stated laws, Act, etc. The Bank shall
not be held responsible for acts, commissions or omissions of the firm and shall
in no way made liable to the labourers engaged by the firm. Proof of wages
paid should be submitted to the Bank periodically.

44. Assignment and Sub-letting: The whole of the works included in the Contract

shall be executed by the Firm and the Firm shall not directly or indirectly transfer,
assign or under-let the Contract or any part share thereof or any interest therein
without the prior written consent of the Bank; and no undertaking shall relieve the
Firm from the full and entire responsibility of the Contract or from active
superintendence of the works during their contract.

I/'We hereby declare that I/We have read and understood the above instructions and
the same will remain binding upon me/us in case the work is entrusted to me/us.

Place

Date

Signature of contractor with seal



APPENDIX HEREIN BEFORE REFERRED TO

1. |Defects Liability Period One vyear from the date of virtual
completion.

2. |Period of Final Settlement of Bill | Three months from submission of Final Bill
in the department and 45 days of receipt of
bill (with all documents) for firms having
valid registration under MSME

3. |Date of commencement Seventh day from date of award of work

4. |Date of completion 30 days from 7t day of award of work

5. |Liquidated damages at the rate|0.25% per week of the cost of work

of executed (Up to maximum 10% of the
accepted tender amount)

6. |Total Security Deposit Retention Money

7. |Value of works for Interim|Not Applicable

Certificates/Payments
8. |Retention Percentage from|@5% of value of work done from each RA
Interim Certificates/Payments | Bill
9. |Total Retention Money (5%) 5% of Value of Final Bill
10. |Release of RMD after Virtual|After completion of defects liability period
Completion (DLP), subject to satisfactory rectification of
defects, if any, arising during DLP
Date Signature & Seal of Tenderer

Place




Section IV - Scope of Work

A. Supply, installation, testing & commissioning (SITC) of IP based CCTV
systems at residential colonies at sector 30A and 44B, Reserve Bank of India,
Chandigarh

This includes the following points:
i. Delivery of entire material to Bank's colonies including packing, handling,

transporting, transit insurance, clearing, loading/unloading etc. as per approved
schedule by Bank’s Engineer. The safekeeping of the delivered material at site will
be the responsibility of the vendor.

ii. Installation, testing & commissioning of all the components/ equipment/
accessories etc. as per technical specifications and handing over of system to the
Bank and providing necessary site training to the users in all offices.

iii. Obtaining Insurance Policies and any other work as stipulated in the tender
document.

iv. The installation of the respective equipment and the configuration etc. must be
executed at site as per OEM standards and technical specifications.

v. The installation of the system and its components will be tentatively as under:

Sr. No. Item Description Sector 30A | Sector 44B Total
1 IP Camera with IR (min. 4 MP) 10 8 18
2 4 channel NVR 5 4 9
4 Surveillance Hard Disk 5 4 9
5 4 port network switches 5 4 9
6 CCTV monitor 5 4 9
7 UPS 5 4 9

vi. The minimum technical requirement of Bank is listed below:

Sr. Item Description Total
No.
1 | IP CCTV Camera e Minimum 4 MP
e Varifocal minimum range (2.8mm to 12mm)
e IP67

e Night vision IR

e Face Recognition

e Motion detection

e Video compression: H.264/ H.265/ MJPEG
Approved makes: Hikvision/ CP Plus/ Axis/
Panasonic/ Honeywell/ Tyco




2 |4 channel NVR with e Minimum 1 SATA port

min. 4 nos. PoE ports* e Min. 1 RJ45 port

e Min. 2 USB port

" In case the NVR being e Upto 8 TB HDD compatible
offered by the bidder does | oy, t5 80 Mbps network bandwidth
not have inbuilt PoE ports i .

for connecting cameras, a e HDMI port with 1080P resolution

dedicated network switch e Decoding capability at least 4 MP

confirming to specifications e 4 nos. PoE ports (for supporting up to 04 nos.
given at item no. 4 below camera input)

shall be supplied by the . e .
bidder at no extra cost to | APProved makes: Hikvision/ CP Plus/ Allied

the Bank. Telesis/ Honeywell/ Tyco/ Panasonic/ Axis

4 |4 port Gigabit PoE e 10/100/1000 PoE switch
switch e 04 nos. 1000 Mbps PoE ports
e 02 nos. 1000 Mbps uplink ports
Approved makes: CP Plus/ D-Link/ Netgear/ Cisco/
Dell

5 | Surveillance Hard Disk e Capacity - 2TB

e Connector and interface — SATA

e Upto 170 MBps transfer rate

e Wide operating temperature range
Approved makes: Western Digital/ Seagate/
Toshiba

6 | CCTV monitor Minimum 22-inch screen size, Full HD VA panel,
100 Hz refresh rate, LED With HDMI port, suitable
for table/ wall mount

Approved makes: Samsung/ LG/ Sony/ Acer/ Dell

7 | Mouse Approved makes: Logitech/ Dell/ HP/ Lenovo

8 | Online UPS Single phase, Minimum 1000 VA capacity

With inbuilt battery for providing minimum 15
minutes battery backup

Approved makes: APC/ Vertiv/ Numeric/ Eaton

9 | UTP CAT 6 Cable Approved makes: Polycab/ D-Link/ Finolex/ Delton
10 | PVC conduit & | Approved makes: Polycab/ AKG/ Precision
accessories
11 | Wall mount 2-U rack Approved makes: CP Plus/ D Link/ Manifold/
Plantex/ Valrack

Note: If material Make are not indicated, choice of make will be with the Bank.
Firm is advised to quote considering the price implication in the various
series/model of the approved make of list. No price change shall be accepted
afterwards due to variation in the cost of series/model of the components.

If any accessories, parts, which are not mentioned above but are required to
complete the work, are in the scope of the tenderer.



I/We hereby declare that I/we have read and understood the above specifications.
Place:

Date:
Signature and seal of contractor with full address



Annex-l
HIRATHI PTURSY / Draft Articles of Agreement
(X100/- WWU?) / (On %100/- stamp paper)
@ﬁﬂwﬁﬁ?ﬂﬁﬁ%@ / (Only for successful bidder)

YE FIR Y. G d fa U Uy & IR R &g Agwres, Tuer fUmT, YR
f¥ord S, FSHTe (SR 39 1" o BRI AT ) 3R IR Ued (ore
3P d1C “TideThd! "Hel T 8) & s fsafed far man

ARTICLES OF AGREEMENT made the day of
between the Regional Director, Estate Department, Reserve Bank of India,
Chandigarh (hereafter called “The Bank”) of the one part and
(thereinafter called “the Contractor”) of

the other part.

3R TP "dSNTe A AaeX 30U 3R 449 fRIT §F & Imaria uf=Rl # 1P
e RS vomeht Y smyfef wurer wHeor ik wHfAT we wafta
PR BT IR TR BT TP ¢ SR A TR e e ¢ fod fe S ara st
1 I ¢

WHEREAS the Employer is desirous of “Supply, Installation, Testing &
Commissioning (SITC) Of IP Based CCTV system at the Bank’s residential
colonies at sectors 30A & 44B in Chandigarh” and has caused specifications
and Schedule of Quantities describing the works to be done.

3R Srafes Iad fafcwr, Ammsft o) St 3iR YRl R 3% §RT S1dl UHRI B

3R ¥ gEIER fpu MU B
AND WHEREAS the said specifications, the Schedule of Quantities and drawings
have been signed by or on behalf of the parties hereto

3R Tafes Sifcimdl sud Ruiid &1 78 2t SR dfaer & faRiy wrdf SR A St
o Ifcafyd o 13 dl quT SN U9 Sifdw U I SHI UaidRI gRT 9gdd dfdal ol
37l )T THU: S9% S16" HId 2d * He1 T § (@ Mied Wdl & 37efH 9o &t Iaa
30eM R /31yl BT fafew & Ifcafad s 3R AT -3rge # wnfira &1 &t
TG d #5315 T8Hd & o 98 S § 79 Bt 715 A1 & SR SHYdT I9d A
@%ﬁﬂa@m%&mﬁmmﬁﬁsﬂ%W'wmm'ww%(
R I

AND WHEREAS the Contractor has agreed to execute upon the subject to the
conditions set forth herein and to the conditions set forth in the Special Conditions
and in the Schedule of Quantities and Conditions of Contract (all of which are
collectively hereinafter referred to as “the said Conditions”) the works shown upon
the said drawings and/or described in the said specification and included in the
Schedule of Quantities at the respective rates therein set forth amounting to the
sum as therein arrived at or such other sum as shall become payable
thereunder(hereinafter referred to as ‘the said Contract Amount’)




3[d: 3 37 oIg FFraferfad 0 @ SR 51 Sar 8:
NOW IT IS HEREBY AGREED AS FOLLOWS:

1. Sad dl & Sy srafort & IR Yol A 3T 3 P AR & ded dheR Id Udf
TR qYT 39 M 3R Iad M@l H efRfd qur Iad s vd afkam ot
et § Ifcafaa Fmfor srf fsarfead s 8iR qR1 S|

In consideration of said Contract Amount to be paid at the times and in the
manner set forth in the said conditions, the Contractor shall upon and subject to
the said Conditions execute and complete the work shown upon the said
Drawings and described in the said Drawings and described in the said
Specifications and the Schedule of Quantities.

2. o Sferwdl o Fuiia wdf o fafAfdy T ok adies 3 < faer Ty sruar weh
3= MR BT YT DR

The Bank shall pay the Contractor the said Contract Amount, or such other sum
as shall become payable, at the times and in the manner specified in the said
conditions.

3. I9d Uaf iR 3P 1Y Ja URIRIS Y 39 1Y UGT OE 3R I3 39 HRR &I
TS (o501 T S QU1 U&GRT &1 3o Xl BT UTa HRAT 51T SR I 2rai b
IR B :3U4-3U 3 BT IR FAwrfad w1 g
The said Conditions and Appendix thereto shall be read and construed as
forming part of this agreement and the parties hereto shall respectively abide
by, submit themselves to the said Conditions and perform the agreements on
their part respectively in the said Conditions contained.

4. gAY, TR 3R 30 Sfcafad Sxrasl 39 HRR & YR gl
The plans, agreement and documents mentioned herein shall form the basis of
this Contract.

5. gg fder 7 dl Muiid TeyRd IR &1 Wfder § 3ik 7 8 Hed: w1 &1 Hfden iy
g Gl " F&777g 7 TV 30T 3R 448 BT d & SGIT greel T 1p Srema
el qure @1 gl a1 G0 iR HHIT U7 FaiEd Hrd "&b J&Y
" B Bl QT A B Afdal & foree e &=t &1 oy aur Gured gl o
IfcaRad =i 2 /- R 1 3ad Tdl § [y R R aeqa: feard
T TR AT o SR G bl ST |
This Contract is neither a fixed Lump sum Contract nor a Piece Work Contract
but is a Contract to carry out the work in respect of the entire design, supply,
installation, testing, commissioning and handing over of “SUPPLY,
INSTALLATION, TESTING & COMMISSIONING (SITC) OF IP BASED CCTV
SYSTEM AT THE BANK’S RESIDENTIAL COLONIES AT SECTORS 30 A &
44B IN CHANDIGARH? for % /- to be paid for according to
actual measured quantities at the rates contained in the Schedule of Rates and
Probable Quantities or as provided in the said conditions




6. d& @I g MABR I [ I8 39 Aldgl W ufapa yuma Sra fom forsht oft wrd
DI SISPHR YT BeTHR YAl Iad B & fhdt HIT & ford} 3R FRIHR b1

& W& H 95a1d HR IHdl g

The Bank reserves to itself the right of altering the Drawings and nature of the
work by adding to or omitting any items of work or having portions of the same
carried out without prejudice to this contract.

7. qHT P 39 AfdeT &1 TeY He@qul HRE AHT SU 3R Hfderemd Iad Uaf &
IR B SER AR BH B! ARG & G4 fad ¥ HTH YE B 3R BT TR
& ARG & 79 &7 § 309 T Ft 31afyy & 1fifR W R HA & forw ggud g,
YT I8 90y AR & wray™ o el g

Time shall be considered as the essence of this Contract and the contractor
hereby agrees to commence the work from tenth day of the date of issue of
work order as provided for in the said Conditions and to complete the entire
work within a period of 30 days from the 7th day of date of work order
subject nevertheless to the extension of time granted by the Bank.

8. &, ey ! Muila sraf & IRM, Iraw Igw & Ty fovar smeem 8k afg
SPhaR Ay s@fy & iR 1 T A & favrd g1 §, O 98 IRGwHTTH goiq
BT YA B & (1T FARGRT BRI URIATIA goii- &I aggall Fwfed s &t
R0fR BT 0.25% U TTg (@1 I™b YT BRI AT HfAhad igpd fAfdar i &
g%aﬁﬁvﬁuﬁw%ﬁ@%%ﬁm@@wﬁﬁaﬁmm

|

The work shall, throughout the stipulated period of the contract, be preceded
with all the diligence and if the contractor fails to complete the work within the
specified period, he shall be liable to pay liquidated damages. The recovery of
Liquidated Damages shall be 0.25% of the cost of work executed per week (or
part thereof) and subject to a maximum 10% of the accepted tender amount
and the Employer may deduct such damages from any money due to the
Contractor.

9. %ue%%*fdﬁﬁwmmﬁwwmﬁ,mﬁﬁm
|

All payments by the Bank under this Contract will be made only at Chandigarh.

10. 39 PR I I 374a1 399 fopdft off =0 o o o faare) & s o g A seem
f 3 TSHTE o IUF §U € 3R 37 W Had JeNTe U Irred & 39 W fAufg
& BT SHTYBR T
All disputes arising out of or in any way connected with this agreement shall be

deemed to have arisen at Chandigarh and only Courts in Chandigarh shall have
jurisdiction to determine the same.

11. 39 dfder & faflrd ofel &1 SdhaR A Ug for § a1 3= Yol ©0 ¥ 90g ferm g
That the several parts of this Contract have been read by the Contractor and
fully understood by the Contractor.




12. IR-UPIDHRV GS: SHaR, d & AT Gll/HoNier/SUHRON 3f B Tedes
7 3des 70 ¥ fopadt Hft S, Irwh oiR faavur &1 fodt R et o1 e
TeI ST, Sl 39 IHSId & Tay # 30 Wfaare® alfdal & Hdgd & aRHA
SHER P ool TT 9 P U 31 Fobdll &, 3R B JHY 39 R faymy 1@ | IheR
Ryara $9d dgd aIf@l &1 IR B a1 AN B! 6T UTed B & [ Haadh
1 & Srarar ey & favur B Jggd 3R MU AT SdhaR e o
et fafea wgafa & fomr foeddt oft R a1 desiie! U a1 3/ SHTg! R il
o Tl it faaRur 1 Gerrd, UHIRIT B Bt AT 81 M ShaR fobait it
MY BRI & Yh<IhRl & URUTHEGRY Fatedt &1 g1 ardl fbdt Hft Jovam
& fore faear &1 afagfd s Sudad &1 Uia & | [dmadl  dhaR !
3R Y Y BT IewieH ﬂmww;iﬁ{ﬁtﬁw BT BT Al R 3R BT
ITTIRI DI 3 dgH BT §HER S| SheR 30 HHARA & 7 gt IR
HRATg HUT difds T8 AT a1 I I o 59 Jugia & ded M- gasil
BT UHCIDHRUT 1 B b Gl T a8 § TGP &l | TR-UHSHIN 3R MU= &
Ty H SheR & alfid ford! ot PRI T T THD ST GG I 39 IHSd &
SRR & §Tg Hi 5 36|

Non-Disclosure clause: The Contractor shall not disclose directly or indirectly
any information, materials and details of the Bank's
infrastructure/systems/equipment etc., which may come to the possession or
knowledge of the Contractor during the course of discharging its contractual
obligations in connection with this agreement, to any third party and shall at all
times hold the same in strictest confidence. The Contractor shall treat the
details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable laws.
The Contractor shall not publish, permit to be published, or disclose any
particulars of the works in any trade or technical paper or elsewhere without
the previous written consent of the Employer. The Contractor shall indemnify
the Employer for any loss suffered by the Employer as a result of disclosure of
any confidential information. Failure to observe the above shall be treated as
breach of contract on the part of the Contractor and the Employer shall be
entitled to claim damages and pursue legal remedies. The Contractor shall take
all appropriate actions with respect to its employees to ensure that the
obligations of non-disclosure of confidential information under this agreement
are fully satisfied. The Contractor's obligations with respect to non-disclosure
and confidentiality will survive even after the expiry or termination of this
agreement for whatever reason.

13. 79 IalieT ) AHYUTH el IUGY / Prevention of Sexual harassment
clause
SHER / Toi BT W Ry, vy 3R Faron sifafyaw 2013 & Afgenst &
I IUTS & WIaYT & gul 3FUTe & e Ot ave fordieR gt d & TR
& iR 3 IR} & Raes o Ialts ot feadt 4t Rrerad & ard # Sdher
/ oI gRT Tfda siialker fRrera afifa & gHe Rierad o o STl 3R
SPhaR /o Rred & et T Iad HfAFTH & dgd Ifad Rars gHiEd sl
9% & fpat 1ff FHER) & RAT® dHer & fooddt +ft iR SRt T 919 IaieT
& foreht +ft Rrera &1 d% g1 fea it Rierad wftfa gR1 S foman S|




Ife SPheR & HHIAR! gRT A &4 Fifad 8 ot 8, O Sper fepdt +f Aifgs
q3Masl o g ForHeR 81, S/ g1 § HHaR! [MAd gH & Ryfd o Jfrad
B DI 3MAIDT & bl &1 SHER 30 FHAR! &) FART R A IS
B AHYM 3R Y& ge, & IR H Rfdrd o7 & forg order grm|

The contractor / Agency shall be solely responsible for full compliance with the
provision of “the sexual Harassment of women at workplace (Prevention,
Prohibition and Redressal) Act 2013”. In case of any complaint of sexual
harassment against its employee within the premises of Bank, complaint will be
filed before the Internal complaint committee constituted by the Contractor /
Agency and the Contractor / Agency shall ensure appropriate action under the
said Act in respect to the complaint. Any complaint of sexual harassment from
any aggravated employee of the contractor against any employee of the Bank
shall be taken cognizance of by the Regional Complaints Committee constituted
by the Bank. The Contractor shall be responsible for any monetary
compensation that may need to be paid in case the incident involves the
employee if sexual violence by the employee of the contractor is proved. The
contractor shall be responsible for educating its employee about prevention of
sexual harassment at workplace and related issue.

14. GfagmHR FE & ey § YR Rord 96 & gef & S axanen/AeiRid gxdad
STHT ST 3R I AL A
i) BT 3 e § Safad a1 WUl 1 g4 9 ¥ / SR 814 arell et urdf &
HHH / SUA Bl H qIa;
i) BT & AT & SR IfAgIeR gRT Ffeid 4f¥e! & g arelt gif-y/afa 3
3T g aTel B i grarl
iii) ] /%W I, Sugans, fRfasr anfe & R-3ure & SRU SIS it
ldr|

The Contractor shall indemnify and keep indemnified the RESERVE BANK OF
INDIA against:

i) Any claim arising out of third-party loss/ damage to life or property caused
by/during execution of the work.

i) Any claim arising out of loss/ damage to the workmen engaged by the
contractor during execution of the work.

iii) Any claim due to non-compliance of applicable PF/ Labour laws, ESI,
regulations etc.

15. GfAGTHR P BRI I[E B Y Uga Ugal Uref & U H HR Rerd 8 & A1 W
Tt sravged ST HaR Syl Tfderer ot grgof sy arferdt, sffre erfagfd
gifert, ot ues <aan SM1fe, St ot AR gl o g

The contractor shall take necessary insurance covers (i.e. Contractor All Risk
Policy, Workmen Compensation Policy, Third Party Liability etc as applicable)
with Reserve Bank of India as the first name, at their cost, before
commencement of the work.

16. Gﬂﬁ'ﬂaﬁm/Termination of Contract:
Tg1l SR & 718 911 R Uided THd ST foHT, §% 30+ THAH 3R g0 fadd W,
T PIS HRUT FATT SR foT1 ot Garast & Y & 59 THAA BI ged JAT



B BT THeR o, TG 3% Bt X H (SR T8 g Sium) SHaR gRI U 3R
3haR IR THDBRI ITI):-

Without prejudice to what is contained hereinabove, the Bank shall at its sole
and absolute discretion, be entitled to terminate this agreement forthwith without
assigning any reason and without payment of any compensation, if in the
opinion of the bank (which shall not be called into question by the contractor
and shall be binding on the contractor):-

(i) Tfaarhdf S B T P 3TUR 3T JHINA B! AN B H [Itet Igar g ar o=
Wé;ﬂ_sfl aﬁé%%vﬁﬁamﬁ%aaﬂwqﬁffﬁzﬁﬁméﬁﬁmm%m
hlH CRGIN!

The contractor fails or refuses to implement this agreement to the Bank's
satisfaction. If the contractor keeps on avoiding or non-performing the service
in flats/flat as per the tender conditions.

and/or

ii. afe Ifaerrdl &1 Aafdd/FHaR! feddt Fe™R H ur oiar g WY fo Ao &
TXIER B STAdTol, St & SR IRTE U

If contractor’s person/workers found in any malpractice such as forgery of
resident signature, drinking of alcohol while in duty.

and/or

iii. Wfaareral 39 srey & fadt oft Faw ik 2l &1 Ieeied FHRal g

The contractor commits a breach of any terms and conditions of this agreement.
and/or

iv. Hfdarepdl &1 fearferar 9iftia = faar a1 8 a1 3% gRT 30 dHERI & 91y
ST {1 71 & 1 Ife Hebe a1 FITe a1 3+ UfshdT IR SR 1T § Ul ShaR
&1 Uy a1 YUy & forelt et 1 Reftar Fgad fosan man g

The contractor is adjudged an insolvent or a compromise is entered by him with
his creditors or if distress or execution or other process is levied upon or receiver
is appointed of any part of the assets or property of contractor.

and/or

v. Tt 1t BRU 9, Afdaresdl 39 IHId & ded 3 aIdi@l &1 Q1 3 & i
BT SN gl ST ]

For any reason whatsoever, the contractor becomes disentitled in law to perform
his obligations under this agreement.

and/or

vi. Gfdaremd a1 39d AT & WIHa/ARIGR! I Yee- H 39 dig & 9add &
fou S Y i yd ergafa & e 1 e 1

There is any variation in the ownership/partnership or management of the
contractor or his business without the prior approval in writing of the Bank to
such variation.

17. 3PHER 37U T 30 JU-3PhaR gRI AT i & Tae o, dciiarar o fafad
¥ fou 7T 9t ITaeTl 1 ST B T HRATUT | SdhaR Dl B o Hafed quft
RIS ST 3R THI-9HT R AL 8F ara 3 9t ST iR S0 Sfaid
Y 7T 9} BT gTer A1 g |
i. Code on Wages, 2019
ii. Industrial Relations Code, 2020




iii. Code on Social Security, 2020

iv. Occupational Safety, Health and Working Conditions Code, 2020 (OSHWC
Code, 2020)

v. Employer's Liability Act, 1938.
vi. Child Labour (Prohibition and Regulation) Act, 1986.

vii. Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013

viii Workmen compensation

ix. and/or any other act / law as applicable

The Contractor shall in respect of labour employed by him or his sub-contractor
comply with or cause to be complied with the Bidder Labour Regulation in
regard to all matters provided therein. The Contractor shall comply with the
provisions of all relevant laws in connection with the work and any other law
relating thereto and rules made there under from time to time as may be
applicable viz.

i. Code on Wages, 2019
ii. Industrial Relations Code, 2020
iii. Code on Social Security, 2020
iv. Occupational Safety, Health and Working Conditions Code, 2020 (OSHWC
Code, 2020)
v. Employer's Liability Act, 1938.
vi. Child Labour (Prohibition and Regulation) Act, 1986.
vii. Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013
viii Workmen compensation
ix. and/or any other act / law as applicable

18. STATIRIA T / Force Majeure:

Y HRR & dgd aliddl &1 O HRA # [ g& & fore oI off urdf fomier =78t A
orat, afe ge fopl urdf 3 frior @ )R i & URUTHER=Y g2 §) (319 ¢dl ¥be, g
! fRUfq, f9gTe, HegR goaid, fordl! BRI B, YT, THH, TREHA 3R 37 U e
3TUST 3MfE) | TP Ue 39 HRR P dgd (AT fHT S aTal Bt bt SIRY e & gt
THg T R4 & o ggafa saad Rl 31 Al YR g & SR S
fAsgres ® aer &Y 3rafYy 30 et @ 3ifdes 8 9l 8, Y urdf o) &1 fAsare emman
gHIfad T8l 83 &, fRad Yo ¢d §U 39 IR &1 R o Il ]

If either party is unable to perform its obligations under this Agreement due to the
occurrence of an event beyond its control (such as acts of God, war like situations,
riots, labour strike, government actions, earthquakes, cyclones, typhoons, and
other natural calamities, etc.), that party will not be deemed to have defaulted
under this Agreement. Each party agrees to use all reasonable efforts to enable
performance under this Agreement to continue. If the period of non-performance
due to a force majeure event exceeds 30 days, the party whose ability to perform
has not been so affected may, by giving written notice, terminate this Agreement.




19. 3%aR & Tg FFTEd ST a1y fob I+ & fadifad Yiam R Sial & 3k ¥
foeht 1t RIBrd 3 BIS IS A 81| SHeR gRI gad HHAR] Had SHER &
AR H §il, YR Rerd dF & a1 | ShaR HHar! Hiaw fAfd ok fafay vraem
3IffTd, 1952 3R FHHAR Xod ST HTAIH, 1948 & WU & AR Hidw
A 3R et Irs e Afer & Feie & et & GTeE &1 YIdE B

The contractor should ensure that there is no scope for any grievance from the
personnel on delayed payment of wages. The employees engaged by the
Contractor will be in the employment of the Contractor only and not of the
Reserve Bank of India. The contractor shall pay the employer’s contribution with
regard to provident fund and employees’ state insurance fund as per the
provisions of the employees’ Provident fund and miscellaneous provisions act,
1952 and employees’ state insurance act, 1948.

20. fpaft +ft ofefRufay o SR iR ITF HHATRA/HHARG & g faarg & HRU
S B AT el ot A a1 91 & ferg Shar ol e § e g g
SHER AR IqPF HHATRAN/BHATRE] & o fadrg & SR B ar1a1 a1 JHHT o
& forT S U § TR 8, A I SHaR J TG S|

The contractor will be solely responsible for any penalty or claim arising due to
dispute between the contractor and its employee/es under any circumstance. If
any claim or penalty is legally binding to the Bank due to the dispute between
contractor & its employee/es, same shall be recovered from the contractor.

If the contractor is a Partnership IN WITNESS WHEREOF The
or an Bank and the Contractor have
Individual set their respective hands to

these presents and two
duplicate hereof the day and
year first hereinabove written.

IN WITNESS WHEREOF The
Bank has set its hand to these
presents through its duly
authorised official and the
Contractor has caused its
common seal to be affixed
hereunto and the said two
duplicate/has caused these
presents and the said two
duplicates hereof to be
executed on its behalf, the day
and year first hereinabove
If the contractor is a Company written.

SIGNED AND DELIVERED BY SIGNED AND DELIVERED BY



the Reserve Bank of India by the hand of
Shri
(Name & Designation)

In the presence of

i)

Address
(Witnesses)

i)

Address
(Witnesses)

the Contractor by the hand of
Shri

In the presence of:

i)

Address

(Witness)
ii)

Address

(Witness)



Annex-ll
Proforma of Bank Guarantee for Performance Security Deposit
(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the issuing
bank)
Place:

Date:

The Regional Director
Reserve Bank of India,

Dear Sir,

Supply, Installation, Testing & Commissioning (SITC) Of IP Based CCTV system
at the Bank’s residential colonies at sectors 30A & 44B in Chandigarh

WHEREAS

Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road,
Mumbai, (hereinafter called “the RBI”) has awarded the Contract for the captioned
project (hereinafter called the "Contract") to M/s (Name of the
Contractor) (hereinafter called "the said Contractor" which expression shall include its
successors and assigns).

AND Whereas the Contractor is bound by the said Contract to submit to RBI a
Performance  Security for a total amount of .
(Rupees only) (Amount in figures and
words) for the due fulflment by the said contractor of the terms and conditions
contained in the contract.

We, (Name of the Bank), (hereinafter called “the Bank”), at the
request of M/s , the contractor, do hereby undertake to pay to
the RBI an amount not exceeding Rs as Performance Guarantee

for due fulfiiment of the terms and conditions of the contract.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their
Successors, Assigns that in the event of the RBI coming to the conclusion that the
Contractor has not performed his obligations under the said conditions of the contract
or have committed a breach thereof, which conclusion shall be binding on us as well
as the said contractor; we shall on demand by the RBI, pay without demur to the RBI,
a sum of Rs. (Rupees only) or any lower amount that may be
demanded by the RBI. Our guarantee shall be treated as equivalent to the
Performance Guarantee Amount for the due performance of the obligations of the
Contractor under the said Contract, provided, however, that our liability against such
sum shall not exceed the sum of Rs. (Rupees only).




2. We also agree to undertake to and confirm that the sum not exceeding Rs.
(Rupees only) as aforesaid shall be paid by us without any
demur or protest, merely on demand from the RBI on receipt of a notice in writing
stating that the amount is due to them, and we shall not ask for any further proof or
evidence and the notice from the RBI shall be conclusive and binding on us and shall
not be questioned by us in any respect or manner whatsoever. The Bank shall pay to
RBI any money so demanded notwithstanding any dispute/disputes raised by the
Contractor in any suit or proceedings pending before any Court, Tribunal or Arbitrator/s
relating thereto and the liability under this guarantee shall be absolute and
unequivocal. We undertake to pay the amount claimed by the RBI within a period of
one week from the date of receipt of the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent
of the agreement or agreements or other understandings between the RBI and the
Contractor.

4. This guarantee shall not be revoked by us without prior consent in writing of the RBI.

We hereby further agree that —
a) Any forbearance or commission on the part of the RBI in enforcing the
conditions of the said agreement or in compliance with any of the terms and
conditions stipulated in the said Contract and/or hereunder or granting of any
time or showing of any indulgence by the RBI to the Contractor or any other
matters in connection therewith shall not discharge us in any way and our
obligation under this guarantee. This guarantee shall be discharged only by the
performance by the Contractor of their obligations and in the event of their
failure to do so, by payment by us of the sum not exceeding Rs. (Rupees
only).

b) Our liability under these presents shall not exceed the sum of Rs. (Rupees
only).

c) Our liability under this agreement shall not be affected by any infirmity or
irregularity on the part of our said constituents/clients or their obligations
thereunder or by dissolution or change in the constitution of our said
constituents.

d) This guarantee shall remain in force upto (60 days beyond the
end of annual maintenance contract period) provided that if so desired by the
RBI, this guarantee shall be renewed for a further period as may be indicated
by them on the same terms and conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are
renewed as provided hereinabove on the or on the day when our said
constituents comply with their obligations, as to which a certificate in writing by



the RBI alone is the conclusive proof whichever date is later. Unless a claim or
suit or action is filed against us within or any extended period, all the rights of
the RBI against us under this guarantee shall be forfeited and we shall be
released and discharged from all our obligations and liabilities hereunder.

In witness whereof I/We of the Bank have signed and sealed this guarantee on the ---
------- day of ----------- (Month) (Year) being herewith duly authorized.

For and on behalf of (Name of the Bank)

Signature of authorized Bank official
Name:

Designation

Stamp/ Seal of the Bank

Signed, sealed and delivered for and on behalf of the Bank by the above named in the
presence of:

Witness 1

Signature ...

Name ...

(NB: This guarantee will require stamp duty as applicable in the state, where it is
executed and shall be signed by the official whose signature and authority shall be
verified).



YR f¥erd 9% / Reserve Bank of India
Twel fdUTT / Estate Department
Y8Tg / Chandigarh

TSNTe § A 30T 3R 449! fRIT 9% & Smariiyg uReRl § 1p amufya difidd
WOt Bt SMYfel RITTAT wieror iR sHt=if=r vd Safa ord

Tender for
Supply, Installation, Testing & Commissioning (SITC) Of IP Based CCTV
system at the Bank’s residential colonies at sectors 30A & 44B in Chandigarh

RBI/Chandigarh Regional Office/Estate/24/25-26/ET/1053

YRT-1l (Y& i) / Part-ll (Price Bid)

el gd §3 1 §H Td R 03 A 2026, qaf& 11:00 T

RI: dual fqum, Jfoa 99, T eriad va,
YR Rotd o, dgd fawer, daeR-17, 98hTe

Seft og A 1 sfferw faf: 06 HTE 2026, Jafg 11:00 I dF

fAfdar &1 UM | 3id dd-iel- .
e St e o T 06 TTd 2026, JdTE 11:30 T




Estate Department
Reserve Bank of India
Chandigarh

Unpriced Bill of Quantities

(NOTE: Rates and Amount are to be entered on MSTC Portal only)

Supply, Installation, Testing & Commissioning (SITC) Of IP Based CCTV
system at the Bank’s residential colonies at sectors 30A & 44B in Chandigarh

Sr. Item Description

No. Qty | UoM

1 | Supply, Installation, Testing and Commissioning of min. 4 MP IP 18 | Nos.
bullet camera with IR (night vision) and suitable for outdoor
mounting (IP 67 rated) along with all required accessories,
camera housing, 1/0 box, patch cord etc.

Make: As per approved list of makes.

(Rate inclusive of GST, as applicable)

2 | Supply, Installation, Testing and Commissioning of 4 channel, 4 9| Nos.
PoE output NVR with min. 4 MP decoding capability, min. 1 no.
SATA port, 2 nos. USB ports, 1 no. RJ-45 port & HDMI port along

with all required mounting accessories with suitable wired mouse.

In case the NVR being offered by the bidder does not have inbuilt
PoE ports for connecting cameras, a dedicated 4 port Gigabit
(10/100/1000 Mbps) PoE network switch confirming to technical
specifications of the tender shall be supplied by the bidder at no
extra cost to the Bank.

Make: As per approved list of makes

(Rate inclusive of GST, as applicable)

3 | Supply, Installation, Testing and Commissioning of 2 TB 9| Nos.
surveillance Hard disk drive.

Make: As per approved list of makes
(Rate inclusive of GST, as applicable)




Supply and fixing of 2 U rack wall mounted.

(Rate inclusive of GST, as applicable)

Nos.

Supply, laying and termination of unarmoured CAT-6 cabling for
above 18 cameras on surface manner in PVC FRLS HMS grade
conduit including all accessories such as saddles, clips, etc.
Make: As per approved list of makes

(Rate inclusive of GST, as applicable)

150

RM

Supply, Installation, Testing and Commissioning of minimum 22-
inch screen size, Full HD VA panel, 100 Hz refresh rate, LED
display screen with HDMI port, suitable for table/ wall mount.
Make: As per approved list of makes

(Rate inclusive of GST, as applicable)

Nos.

Supply, Installation, Testing and Commissioning of single phase
1000VA online UPS with inbuilt battery.
Make: As per approved list of makes

(Rate inclusive of GST, as applicable)

Nos.

Total Capital Cost= (1)+(2)+(3)+(4)+(5)+(6)*(7)

All-inclusive Comprehensive Annual Maintenance charges per
year (only for the first year of AMC) including the cost of all
spares for maintenance of above equipment applicable after one
year of guarantee/Defect Liability Period as per terms and
conditions mentioned in Part | of the tender.

(Rate inclusive of GST, as applicable)

Year

Total cost of ownership = (A) + 5.63 x (B)

Place:

Date:

The amount/rates quoted above should be inclusive of loading/unloading

charges, transit cost, statutory taxes etc.as applicable

Total Cost of Ownership= Total Capital Cost + 5.63 x AMC Rate (first year)

Lowest in Total Cost of ownership will be declared successful bidder/contractor/

tenderer.

Signature with seal of tenderer
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