URAH f¥old 9% Reserve Bank of India
UM ﬁT&I‘UT Gﬁ?W&I'UT P& Consumer Education and Protection Cell

fa¥a=dYRA Thiruvananthapuram

18 S-TaY, 2026 RFAGR) A1 "aRetens g1 fafafia dwrelf & f@are Remadl
&1 AR & A9y A IHER T |§ (g & uemE & e smwson

YR Roid §, faeaiaRy esmrdtens g1 fafrafta dwisi & f@aw Rerl
& faror & Jdy § IER w A O & yerE & e s-Afder sl e
g1 I fagm AAaR, 18 SHA, 2026 BT (HaHTeH, 3G iR UH faxfim et H)
R b Ul RN | YBIRA fhar e (A Sawy | [fdar ufcar wHeEd
fafties & g-ffaer WEa (hitps://www.mstcecommerce.com/eprocn/) & HIEH I Fad
Il b TR D S| S-Ffaer ufear § Ui a1 & fou @t U ok sy Sufal
/ TOREl /SR $I Iad dedse & T 4 THuEeR fafice & Wy Sige
UolihRul BT RT 5-Ffdar &1 SIgel 39 UK 3

s-fAfaer T RBI/Thiruvananthapuram Regional
office/Others/6/25-26/ET733

a) fAfder ot srgmfa awTd 2.10,00,000/- (¥U3 & ARG HTH)
(Cieaet 8k T+t arg uvR afga)

b) gﬁﬁ?{ &1 faer https://www.mstcecommerce.com/eprocn/ &
e ¥ $-WRIG YUITell e didl! gRT
c) s-Ffaar &1 yHR i

d) TIfcal &I S¥AE HRA o forg | 19 fadaR, 2025 BT &g 11.00 T91 ¥
TSRS DI IUAAT ARG

e) s-MfdaT Yo LA

f) https://www.mstcecommerce.co |20 fGHaR, 2025 B g 10.00 T 4
m/eprocn/ U AT Hed
didt o HA & o $-Mfaa

[E B B I



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/

g) U il ST - & forg 30 fadeR, 2025 DI Ja§ 10.00 I dD

TS 3-MfAaT TRd H_ B
3ifor ARk
h) Ied e Wiad ®I dRG 8k (30 fe¥aR, 2025 &1 gag 11:00 T
T
i) S-TdeT B g e Sl Wi @) aR’ia ¥ 30 feA
j) e Yoo (3MWfdS) THEES  Uicd W uHTESHT  YIaH
Ted/TTEumdl/3REciey & med 9
THEER fafies & e & o1 Ay THugER
faifies gRT Yferd fbT T 3FTAR AT Yeb
BT Y|

2. d% A9 ffaer &1 WeR F=A & o a1en 981 § SR oot off Ffaer & qof

T 3HifF FU ¥ WHR XA $I MIBR WId I@a1 81 §& 91 I SR FaIG,
it Ffaemst & sRdfleR & &1 feR o RfEA Tadr g

3. fashdl gRT fobll Tl & A1 IR fobT T IS 41 IR WipR &1 fobd I | 39 TRE
F B BT 9 & fddP W RABR HR a1 SIe|

4. viesy # wRt Ffder & Oxieq / gieus, afe @18 §), Pad SIREeTs dewmse iR

USRS deurge o fr SR faar mar §, R Siitgfad fosar e ofR gurRmR ust
o IR gl fohar S|

5. g AT Had Ja-T & forg UesTRId faar o1 381 § SR 39 Wiffd ffaer & e uga
B & e gen w0 761 1 39 e § wiiierdt o Mz gr1 @ 8k =afa @de
SHTs & YAlag SHER! ad T §1 3FTe UATd! P AoRers bl ST Fabal g1 gTailies,
St dheR ufgsy & Tt Ffagrell & YRt o1 916d ©, 9 URhaT & SR SREISHTS & A1y
Yol P & T 3Mmde IR Iohd 6|

WIS S (THRT SfUPR)
YR Rerd 9%
PFIA T F&Ey



URAH f¥old 9% Reserve Bank of India
ISUYTFIT ﬁr&rur Gﬁ'\' T&UT H& Consumer Education and Protection Cell

fa¥a=dYRA Thiruvananthapuram

18 a3, 2026 RAAR) FY "R gRT fafrafia dwursh & Raame Remd &
R & gay A JHRER o= § A3y &y & fore fAfaer

Tender for publication of advertisement in newspapers regarding “Redressal of
complaints against entities regulated by RBI” on January 18, 2026 (Sunday).

¢8¥ H.Tender No: RBI/Thiruvananthapuram
RBI/Thiruvananthapuram Regional office/Others/6/25-26/ET733
[Advt-RedressalcomplaintsRBI]

YT 1 PART | - &1 dicil TECHNICAL BID

Sl. Activity Date
No.

1 |YRd Rod 4@ @1 dedse SR | 19 fA¥sR, 2025 & gag 11.00 I 4

AR uida © wARcl/fAfder &t | December 19, 2025 from 11:00 AM
JUAKIAT ] ARG

Date of NIT/Tender available to parties
to view in RBI website/MSTC Portal

THUHCRY Uicd R 3HiAdrs- g didl | 20 ¥R, 2025 1 g 10.00 o F
S| 1 & foe 3-fAfder IE g9 & | December 20, 2025 from 10:00 AM
fafdy

Date of start of e-Tender for submission
of Techno-Commercial Bid and price
Bid in MSTC Portal

2 | Ffaer om A 3t sifad aRkie 30 fadsR, 2025 DI Yag 10.00 I dH
Due date for submission of Tender December 30, 2025 by 10:00 AM
3 | Ffder gieH &t arie 30 fd¥sR, 2025 ! a8 11:00 T

Date of opening of Tender December 30, 2025 at 11:00 AM
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Release of Advertisement — January 2026

ddra-it DISCLAIMER

YR oTd o, Iuiaar RIor 3R TR0 Fef, fea-iaqzy = Swg@ Uall &1 uRdieHT &
Y Bt STHBRI 37 & 1T U8 Sxas R fhar 31 wefe yRda Reid 9 3 399 fAfgd
TR Bt AR 7 Ifad Frau aRdt 7 SR 3 el Ui § U9 39 gwaaw | fAfgd SRt
! guidT o1 Iwar a1 pig Wt TSR S 9% garT 7 a R Roid 8 ik 7 8 s9%
fadt +ff nfereszor or weifREl ok 7 §) 3% Fafda Sif¥retival, sl siel a1 IargdRI
H A BI5 gRTUGH &1 o gavelt 5|

Reserve Bank of India, Consumer Education and Protection Cell, Thiruvananthapuram,

has prepared this document to give background information on the Project to the interested
parties. While Reserve Bank of India has taken due care in the preparation of the
information contained herein and believe it to be in order, neither Reserve Bank of India
nor any of its authorities or agencies nor any of their respective officers, employees, agents
or advisors give any warranty or make any representations, express or implied as to the
completeness or accuracy of the information contained in this document or any information

which may be provided in association with it.

SR dquf g1 S1fTd 6T 31 3 WIfcal &t 31U W &) UDArS B B Al
Bl & 3R STRardmel ® Rifed U & gy =7 @1 awgerdl gl & i Son ¥ fear @
3R 3 Fad HRAT Roid dob gRT IS 5711 B & UeH &1 T8 SHeRT TR HRIYT 78] Hd
2| U8 THBRI 39 YR W USH Bt STt § 7 a8 HRda Rord s a1 599 it it mifdieo
1 SR a1 3% it IfIB1RAl, HHATRal, Toic! a1 AR UR IR-S1HRI B

The information is not intended to be exhaustive. Interested parties are required to make

their own inquiries and respondents will be required to confirm in writing that they have
done so and they do not rely only on the information provided by RBI in submitting the
Tender. The information is provided on the basis that it is non — binding on Reserve Bank
of India or any of its authorities or agencies or any of their respective officers, employees,
agents or advisors.

HRAT oid oo alRaismT & I1Y M §g a1 IRASHT & 3= 1 9eaq, 39 a&ae |
gRaférd T9g Aol S e a1 AR 8 aTelt Uikl a1 Uihal i dga- BT HYDHR JRI&d
TG B | U8 ST3P Ue & 1Y AW TR T 7af I ¥ TABR a3 &I iR Wt R
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Gl 3| S faadl a1 Tera3ft ) frdt +ft g 1 arTa &t ufagfd &1 a8 faa
ST

Reserve Bank of India reserves the right not to proceed with the Project or to change the

configuration of the Project, to alter the timetable reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss the
matter further with any party expressing interest. No reimbursement of cost of any type will

be paid to persons or entities expressing interest.

Terms & conditions and Technical Specifications)

feooft Note :

Tt FfaeeRI B Hic IRgd I A Ugd, Ud® A & ded P & [9avul & fore 39
TS & U 11 # <€) 7€ #el oY Yefta & smawus g1

All Tenderers are required to refer the items given in the Part Il of this document for
details of the work under each item before quoting.

TP He & A oX, Gt an] &1 |fgd sie #1 < 31

Rate for each item is to be quoted inclusive of all applicable taxes.
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URAH f¥old 9% Reserve Bank of India
ISUMTTIT ﬁr&rur Gﬁ'\' T&UT H& Consumer Education and Protection Cell

fa¥a=dYRA Thiruvananthapuram

s-fAIfaer SMH=UT =T Notice Inviting E-Tender

HBIGAT Madam / TU HA8IeY Dear Sir
18 W43, 2026 RfIAR) & RIS grT fAfafia dwrset & Raae Rl @1

R & Y9y A FHER U= | AU & ueTHE & forg s

Invitation for the publication of advertisement in newspapers regarding “Redressal of
complaints against entities regulated by RBI” on January 18, 2026 (Sunday)

YR ReTd d, fova-iaqRy ' smRateng grT fafvrafia gwmsii & faeme Rremal & fRaror
& Heay ¥ FHER U3 § IR0 & YR & fae §-Ffdar emfd s 81 I faqm Ifden,
18 SR, 2026 HI (HEATAH, SFIEH 3R Tw faxiia ¢t #) ova & wf Tl & g
fopan STEm (rgewe 1 ¥ 3 W T gaw) | FAfdar uftar wHuad fafiies & 3-ffdar dida
(https://www.mstcecommerce.com/eprocn/) &% AIH I Aoy ey od Tdf & SR P
Seht | 3-fAfaer uftsar & 4T o & fore Wt U oIk 3@ dufal / weiREl 7 wH @ Sudad
JSIEe & AIeOH ¥ THEGERT ffiies & Ty 39T Usiieur T 81T | §-FAfaer o1 fRrsya 39
W%:

Reserve Bank of India, Thiruvananthapuram invites e-tender for the publication of
advertisement in newspapers regarding ‘Redressal of complaints against entities regulated
by RBI'. The said advertisement will be published on Sunday, January 18, 2026 (in a

Malayalam daily, an English daily and a Financial Daily) in all Kerala editions (specimen
enclosed in Annex 1 to 3). The tendering process shall be done through the e-tendering portal

of MSTC Ltd (https://www.mstcecommerce.com/eprocn/) as per the annexed terms &

conditions. All eligible and interested companies / agencies / firms must register themselves
with MSTC Ltd through the above-mentioned website to participate in the e-tendering process.

The schedule of e-tender is as follows:


https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
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s‘-lﬁlaal AT E-Tender No.

RBI/Thiruvananthapuram Regional
office/Others/6/25-26/ET733
[Advt-RedressalcomplaintsRBI]

a) fAfdar & srHTfa T

Estimated cost of the tender

¥10,00,000/- (¥UY T AR H)

(OITgeT iR T+t AN Yoo Tfea)
%10,00,000/- (Ten rupees only) (including GST

and all applicable charges)

b) 3-Mfdar &I faer

Mode of e-tender

https://www.mstcecommerce.com/eprocn/ &
TTend 9 3-Ffder 3-MaRHe Red Yoo aiell &1
SRED

e-Procurement System Price Bid through

https://www.mstcecommerce.com/eprocn/

) 3-Midal BT UBHR

Type of e-tender

ifa
Limited

d) TIfeTl Y SRITAS B & foru
T3S D Iuasar fafd

Date of NIT available to parties

to download

19 fa¥aR, 2025 &1 YaIg 11.00 ¥
December 19, 2025 from 11:00 AM

e) s‘-lﬁiaa Reh e-tender Fees

I NIL

f) http://mstcecommerce.com/epr
ochome/rbi U &ﬁlzlﬁ'l?ﬁﬂﬁl
Siclt 5T A & o 3-fAfgan
Y& gH I fafd

Date of Starting of e-tender for

submission of on-line Price Bid

at

(https://www.mstcecommerce.co

m/eprocn/)

20 fd¥sR, 2025 ! Ya§ 10.00 oI

December 20, 2025 from 10:00 AM



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprochome/rbi
https://www.mstcecommerce.com/eprochome/rbi
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
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9) 9ed Siait ST H & g 30 f&HsR, 2025 DI &g 10.00 ol db
317es §-FfaaT TG BA DT |December 30, 2025 by 10:00 AM
3ifad fafy

Date of closing of online e-

tender for submission of Price
Bid.

h) T el @i $1 fafd ok T899 (30 fedaR, 2025 P a8 11:00 T
Date & time of opening of price | pecember 30, 2025 at 11:00 AM

bid
) 3-Ffqar & dud o Sl WieH @1 a9 30 foA

Validity of the e-tender 30 days from the date of opening of Price bid
j) e Yo (3mfaey) THECTE! UIcd | THTHSRT YITdH

/TS UHCY/AREISITY & HIeH I THTHS!
Transaction Fee (Non-refundable) [foifiree o gar & a1 99 TaREC R foifies gt

gid fPU T SR A Y &1 Y|

Payment of transaction fee as mentioned in the
MSTC portal through MSTC payment
Gateway/NEFT/RTGS in favour of MSTC limited or
as advised by M/s MSTC limited.

2. 9 AT e & WHR S & forg aren 781 8 iR foseht ot Ffaer &t gof an st w9
HHR T BT SR JRI&d @1 ¢ | db fo1 Bis HRU gary, Tt FAfagret &1 srdleR a5
&1 SHfIBHR o YRida @ g

The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

3. fagsar g1 fdft ord & a1 @ie fpu 7w, &I +f oA WieR —8f fhar S| 59 @ &
DI B! 9 & [AABIVPR W 3IBR B fear smum|
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3. No quotation will be accepted with any condition quoted by the vendor whatsoever. Such

quotation will be rejected at the discretion of the Bank.

4. vfowy ¥ SRT Ffaer o W=ied / YRSuF, afe Bis g, Had SRS deuise 3R THTEC
JeaTge ST fob SR fean mar 8, W SifRgfrd fhan S SR THRR UH # yeIiRid el e
SITE |

4. Amendments / corrigendum to the tender, if any, issued in future will only be notified on the

RBI Website and MSTC Website as given above and will not be published in newspapers.

EHICLED (U‘I-I'Iﬁ arﬁm'\ﬂ) General Manager (Officer-in-Charge)
YR f¥51d 9% Reserve Bank of India
YA 3R A&EIT Kerala and Lakshadweep
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Td Ud f4Y Terms and conditions:
1. 98, THTER W § A= (Sewe 1 9 3 § Y9 YRS ) & U1 & forg Ao g1 Iad
faTT IR 18 WG, 2026 Y TH il AeaTaH 3R T Sl farfu et A aa &
it Txmrut T UHIRid forar ST g | fasoe § Ui o S arelt wrdt Srgey 1 9 3 # dau

gl

This is an invitation for the publication of advertisement (draft specimen attached in Annex 1

to 3) in newspapers. The said advertisement has to be published on Sunday, January 18,
2026 in an English daily, a Malayalam daily and an English Financial daily in all Kerala

editions. The content to be published in the advertisement is attached in Annex 1 to 3.

2. 39 3-faer foran & dhad URdTa Retd d& & U & =i fagedrsll &1 g Ui o &t srafd
gl

Only empanelled vendors of RBI are allowed to participate in this e-tendering process.

3. fagmo ude 9oft (Herarerm, 3Rl iR 3iisl faxita e T Ue THEIR U § U1l fasar
ST & | T 9oft & Feiferd THER U= &t gt ford faqma= uesiiRid fosan S wevan 8, - fawga
&

Advertisement is to be published in one newspaper from each category (Malayalam, English

and English Financial Daily). The list of newspapers corresponding to each category in which

advertisement may be published is detailed below:

HTYT Language HHTAR U7 Newspapers

qaared R RSt | Herren AR AgyH

Malayalam and Hindi Malayala Manorama, Mathrubhumi

fgdl ok 3feh < g, & = 3T vy, € T3y S sfear

Hindi and English The Hindu, The New Indian Express, The Times of India
EEREPE T BIRAR™A THY, foerg argd

Hindi and English The Financial Express, Business Line
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. PRI SF) TR 0 90 Sl vt SRt &, e T (2 9 SFIh) 1T ST -
(CTHT) 16 (S * 28 (@) IR T YHIRIG fohar ST A1fal | HadTerd SRIAR H Uddh HTHT

ey 3R f&dl) BT AHHR (@ TH) 16.3(E&Y)*28(TH) Y HeR BN

The advertisement should be published in the size — 16(w)*28.0(h) cms (approximately) for
each language (Hindi and English) in English newspaper and English Financial daily. The size
for each language (Malayalam and Hindi) in Malayalam newspaper shall be 16.3(w)*28.0(h)

cms (approximately).

5. T8 e fha1 ST f T HH ST &1 99+, THER UF & SUR a1 Se $ifd Tde A
& o 3T TA1 &1 S UaH BT S Tahdl g | Sl dict & gl A=yl & S, Sia HeH &I
ST

It may be noted that lowest quotation will be selected newspaper wise i.e, for each item,
separate L1 may be awarded. Bid will be awarded after manual analysis of bid quotes.

6. fasTu= woitht g8 gfEa o for fagmo &1 i srerde @11 T1fee ofik IHrRR v & g&1
YRT # T UgE U8 W @18 31 91fe¢ 9 6 R H| Wi &1 TSGR AT g1 91T b a8
ST ¥ UGT S 9b |

Advertising agency to ensure that placement of advertisement should be eye-catching and
should appear on the third page or fifth page in the main part of the newspaper and not

in the supplement. Font size to be such that it is easily readable.

et

7. SICETdT U1 QRT AT, -0, WU AaR 3R HH/TSdT &1 UdT U&= S|

The Bidder will provide his/ her full name, e-mail, contact number and address of the

firm/agency.

8. fasharafl &1 YR ¥ud & Wit Ar &t |fed ufd avf TR & &= & e Sie uRgd &vl
IS ¢ | T U H 9 gRT BIs Sffdi¥ad S1a1 WP R 81 forar Sme|

The vendors are required to submit quotes for rates per square cm inclusive of all applicable

taxes in Indian Rupees. No extra claim shall be entertained by the Bank in this regard.
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9. 8 gAY fAfaeT &l WHR B & forw aren 781 8 3R faaft ot FAfaer &Y gof o oif¥res wu @
R T3 BT HIGR TR adT 81 5§ o1 H1g HRU garg Juft fAfaarst o srdier e
1 PR ff FRferd T g

The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

10. fafirst el § U1 faxmom &t ufd & 91 fod U guf U & 4R ¢ TIsuwmel Hee Bid
3R T A% UK HRA IR YT a1 S| 39 SralrdT, e e & SHuR AN Yo B
Heldt & aTe YT forar smem|

Payment shall be made within 30 days on submission of bill along with the copy of

advertisement published in the various editions and dully filled in NEFT mandate form along
with a cancelled cheque. Further, payment shall be made after deduction of applicable

charges/taxes as per extant instructions.

11. Tt wd Fayqi & oig f uRadq, 3R fagmue & Il YR Reid s & IRwfier g
3R g} fgaeure! & forw sTemepY gin|

Any change in the terms and conditions, and the contents of the advertisement shall be

prerogative of Reserve Bank of India and will be binding on all stakeholders.
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ISUYTFT ﬁr&rur Gﬁ'\' T&UT H& Consumer Education and Protection Cell
i Thiruvananthapuram

18 SR, 2026 RfAAR) &I "3RS gRT fafafia dwimsi & faars Riemadl & Harur &
H&ey T YARR g4t # foqu= & U & forg FAfdar

Tender for publication of advertisement in newspapers regarding “Redressal of
complaints against entities regulated by RBI” on January 18, 2026 (Sunday).

¢8¥ H. Tender No: RBI/Thiruvananthapuram
RBIl/Thiruvananthapuram Regional office/Others/6/25-26/ET733
[Advt-RedressalcomplaintsRBI]

YRT 2 PART Il - &4 SIell Price BID

% A & forg @ aft e &) wfed ®ie ot &l B

Rate for each item is to be quoted inclusive of all applicable taxes.
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Item

no Particulars of the work Unit Quantity Date of Rate per
advertisement| square
cms.
(inclusive
of all taxes
—inRs.)
1 Release of advertisement in | Per 16.3 cms [January 18,
Malayalam in Malayala | sq.cms |(w) * 28.0 2026 — Sunday
Manorama as given in Annex 3 to cms (h) (all Kerala
be published in the size 16.3 cms edition)
(w) * 28 cms (h) in all Kerala
edition
(Rate to be quoted in rate per
sq.cms.)
2 Release of advertisement in Hindi | Per 16.3 cms [January 18,
in Malayala Manorama as given | sq.cms (w) * 28.0 2026 — Sunday
in Annex 2 to be published in the cms (h) (all Kerala
size 16.3 cms (w) * 28 cms (h) in edition)
all Kerala edition
(Rate to be quoted in rate per
sq.cms.)
3 Release of advertisement in | Per 16.2 cms January 18,
Malayalam in Mathrubhumi as | sq.cms (w) * 28.0 2026 — Sunday
given in Annex 3 to be published cms (h) (all Kerala
in the size 16.2 cms (w) * 28 cms edition)
(h) in all Kerala edition
(Rate to be quoted in rate per
sq.cms.)
4 Release of advertisement in Hindi | Per 16.2 cms January 18,
in Mathrubhumi as given in Annex | sq.cms (w) * 28.0 2026 — Sunday
2 to be published in the size 16.2 cms (h) (all Kerala
cms (w) * 28 cms (h) in all Kerala edition)
edition
(Rate to be quoted in rate per
sq.cms.)
S Release of advertisement in Hindi | Per 16 cms (w) January 18,
in The Hindu as given in Annex 2 | sq.cms [* 28.0 cms [2026 — Sunday
to be published in the size 16 cms (h) (all Kerala
(w) * 28 cms (h) in all Kerala edition)
edition
(Rate to be quoted in rate per
sq.cms.)
6 Release of advertisement in | Per 16 cms (w) January 18,
English in The Hindu as given in | sq.cms [* 28.0 cms 2026 — Sunday
Annex 1 to be published in the (h) (all Kerala
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size 16 cms (w) * 28 cms (h) in all edition)
Kerala edition

(Rate to be quoted in rate per

sq.cms.)

! Release of advertisement in Hindi | Per 16 cms (w) January 18,
in The New Indian Express as | sq.cms [* 28.0 cms [2026 — Sunday
given in Annex 2 to be published (h) (all Kerala
in the size 16 cms (w) * 28 cms edition)

(h) in all Kerala edition
(Rate to be quoted in rate per
sq.cms.)

8 Release of advertisement in | Per 16 cms (w) January 18,
English in The New Indian | sq.cms [* 28.0 cms [2026 — Sunday
Express as given in Annex 1 to be (h) (all Kerala
published in the size 16 cms (w) * edition)

28 cms (h) in all Kerala
edition(Rate to be quoted in rate
per sq.cms.)

9 Release of advertisement in Hindi | Per 16 cms (w) January 18,
in The Times of India as given in | sq.cms [* 28.0 cms 2026 — Sunday
Annex 2 to be published in the (h) (all Kerala
size 16 cms (w) * 28 cms (h) in all edition)

Kerala edition(Rate to be quoted
in rate per sq.cms.)

10 Release of advertisement in | Per 16 cms (w) January 18,
English in The Times of India as | sq.cms [* 28.0 cms [2026 — Sunday
given in Annex 1 to be published (h) (all Kerala
in the size 16 cms (w) * 28 cms edition)

(h) in all Kerala edition(Rate to be
quoted in rate per sq.cms.)

1 Release of advertisement in Hindi | Per 16 cms (w) January 18,
in The Financial Express as given | sq.cms [* 28.0 cms [2026 — Sunday
in Annex 2 to be published in the (h) (all Kerala
size 16 cms (w) * 28 cms (h) in all edition)

Kerala edition (Rate to be quoted
in rate per sq.cms.)

12 Release of advertisement in | Per 16 cms (w) January 18,
English in The Financial Express | sq.cms [ 28.0 cms [2026 — Sunday
as given in Annex 1 to be (h) (all Kerala
published in the size 16 cms (w) * edition)

28 cms (h) in all Kerala
edition(Rate to be quoted in rate
per sq.cms.)

13 Release of advertisement in Hindi | Per 16 cms (w) January 18,
in Business Line as given in | sq.cms [ 28.0 cms [2026 — Sunday

Annex 2 to be published in the

(h)

(all Kerala
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size 16 cms (w) * 28 cms (h) in all edition)
Kerala edition(Rate to be quoted
in rate per sq.cms.)

14 Release of advertisement in | Per 16 cms (w) January 18,
English in Business Line as given | sq.cms [* 28.0 cms 2026 — Sunday
in Annex 1 to be published in the (h) (all Kerala
size 16 cms (w) * 28 cms (h) in all edition)

Kerala edition(Rate to be quoted
in rate per sq.cms.)
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ANNEX 1

Bank

RESERVE BANK OF INDIA
www.rbi.org.in

Redressal of complaints against entities regulated by RBI

Reserve Bank — Integrated Ombudsman Scheme (RB-10S)

The Reserve Bank has mandated all its regulated entities to have a mechanism at their end
to resolve the complaints received by them from their customers, which is considered as the
Internal Grievance Redress Mechanism of regulated entities.

The Reserve Bank has also put in place an expeditious and cost-free Alternate Grievance
Redress Mechanism for resolution of customer complaints relating to deficiencies in
services rendered by its regulated entities through the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RB-IOS).

Banks, Non-Banking Financial Companies, Payment System Participants and Credit
Information Companies are considered as regulated entities under the Grievance Redress
Mechanism.

The RB-IOS adopts a “One Nation One Ombudsman” approach for all complaints against
any regulated entities. It is therefore no longer necessary for a complainant to identify under
which Ombudsman scheme/office, he/she should file a complaint with the Ombudsman.
The complaints against regulated entities not covered under the RB-IOS are handled at
Consumer Education and Protection Cells (CEPCs) for resolution.

The list of regulated entities covered under the ambit of RBI-OS and CEPC can be accessed
by visiting https://cms.rbi.org.in

What to do if you have a complaint?

You can lodge complaint against the regulated entity at its branch or through online in the grievance
redressal portal or any other mode as mentioned in its website. Get acknowledgement or save the
reference number of the complaint.

When to approach the RBI Ombudsman?

mu can approach the RBI Ombudsman, in case: \

> No reply is received from the regulated entity within 30 days - Anytime within one year

> Reply received from the regulated entity is unsatisfactory - Anytime within one year of

and 30 days from the date of your complaint to regulated entity.

receipt of reply from the concerned regulated entity.

The complaint should contain all requisite details / information as per the complaint form
prescribed in the RB-10S.

The complaint should not have been dealt with / pending with any other forum (like Courts) or
dealt earlier by the RBI Ombudsman. /
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How to lodge a complaint with RBI?

Complaint against the regulated entity can be filed through any of the following modes:

~

e Online through the Complaint Management System (CMS) portal of RBI at
https://cms.rbi.org.in
e Physical complaint (letter / post) in the form as specified in Annexure in the RB-I10OS to
“Centralized Receipt and Processing Centre, 4" floor, Reserve bank of India Sector-17,
\ Central Vista, Chandigarh — 160017” /

How to know more about lodging a complaint with RBI?
( )

or more information, you can approach RBI Contact Centre facility with Toll-free Number
14448. The contact center with Interactive Voice Response System (IVRS) is available 24x7,
while the facility to connect to Contact Centre personnel is available from Monday to Friday
except National Holidays, between 8:00 AM to 10:00 PM for English, Hindi and ten regional
languages (Assamese, Bengali, Gujarati, Kannada, Malayalam, Marathi, Odia, Punjabi, Telugu
and Tamil).

\_ J

r A

FAQs on RB- 10S, 2021 - https://www.rbi.org.in/scripts/FS FAQs.aspx?fn=2745

Or

CMS Portal - https://cms.rbi.org.in/

- J

(For complaints against DICGC, members of public can lodge the complaint at foIIowin}
address/ e-mail 1d)

Deposit Insurance and Credit Guarantee Corporation
The General Manager

Complaint Redressal Cell,

Deposit Insurance and Credit Guarantee Corporation
Reserve Bank of India, 2" Floor,

Opp. Mumbai Central Railway Station,

Byculla, Mumbai — 400008

E-mail: dicgc.complaints@rbi.org.in

Contact No. 022-2301 9645

o /
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RESERVE BANK OF INDIA
www.rbi.org.in
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Important instructions for E-procurement

Bidders are requested to read the terms & conditions of this e-tender before submitting your
online tender.

1. | Process of E-Tender:

A) Registration: The process involves vendor's registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s) can
submit his/their bids electronically. Electronic Bidding for submission of Technical
Bid as well as Commercial Bid will be done over the internet. The Vendor should
possess Class Il signing type digital certificate. Vendors are to make their own
arrangement for bidding from a P.C. connected with Internet. MSTC is not
responsible for making such arrangement. (Bids will not be recorded without
Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID HAS TO
BE SUBMITTED ON-LINE AT (https://www.mstcecommerce.com/eprocn/)

1) Vendors are required to register themselves online with
www.mstcecommerce.com — e-Procurement —PSU/ Govt depts— Select
RBI Logo->Register as Vendor -- Filling up details and creating own user
id and password—

Submit.

2) Vendors will receive a system generated mail confirming their registration in
their email which has been provided during filling the registration form.

In case of any clarification, please contact RBI/MSTC, (before the scheduled time
of the e-tender).

Contact person (RBI Thiruvananthapuram):

Smt Mini Balakrishnan (Manager), CEP Cell, RBI Thiruvananthapuram

Ph. No.- 0471-2783267/ Email: (minibalakrishnan@rbi.org.in)

Smt.Gayathri Krishnan (Asst. Manager), CEP Cell, RBI, Thiruvananthapuram
Ph. No.- 0471-2783224 /| Email: (gayathrikrishnan@rbi.org.in)

Shri Prasanth SBS (Spl. Assistant), CEP Cell, Thiruvananthapuram

Ph. No.- 0471-2783221 / Email: (prasanthsbs@rbi.org.in)

Shri Sunil Kumar G (Sr. Assistant), CEP Cell, Thiruvananthapuram

Ph. No.- 0471-2783224 /| Email: (sunilkumarg@rbi.org.in)

Contact person (MSTC Ltd):

1. 1st Floor, BSNL CTO, Building, Opp Kerala State Secretariat, Mahatma
Gandhi Rd
Statue, Thiruvananthapuram-695001, mstctvm@mstcindia.in, Ph: 0471-
2326686
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SI. Name Email ID Phone
No. Number
1 Shri Ganesa bmtvemstc@mestcindia.in 09176616410,
Murthy 0471-2326686
2 | Shri Santosh skrijendran@mstcindia.co.in; 0471-2326686,
Rajendran tvcopn@mestcindia.in 08884600700
3 | Shri Sushil Nale, sushil@mstcindia.co.in 09987758460
4 | Ms. Archana archana@mestcindia.co.in 09990673698
5 | Ms. Rupali Pandey rpandey@mstcindia.co.in 022-22886268
6 | ShriTejasV tejasv@mstcindia.co.in 022-22822789
Google hangout ID- (for text
chat) -
mstceproc@gmail.com

1. E-mail Help Desk- helpdesk@mstcindia.co.in

2. HO Central Help Desk: (For vendors)

Phone Number: 07969066600,

Email: helpdeskho@mstcindia.in (Please mention "HO

Helpdesk" as subject while sending emails)

Availability: 9:30 AM to 5:00 PM on all working days for all Technical issues
e-Tenders, System settings etc

B) System Requirement:
i) Windows 7 or above Operating System

i) IE-7 and above Internet browser.
iii) Signing type digital signature

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed
in the system.

To disable “Protected Mode” for DSC to appear in The signer box following
settings may be applied.

Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e.,
Remove the tick from the tick box mentioning “Enable Protected Mode”.

Other Settings:

Tools => Internet Options => General => Click on Settings under “browsing
history/ Delete Browsing History” => Temporary Internet Files => Activate “Every
time | Visit the Webpage”.
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To enable ALL active X controls and disable ‘use pop up blocker’ under Tools—
Internet Options— custom level (Please run IE settings from the page
www.mstcecommerce.com once)

The Techno-commercial Bid and the Price Bid shall have to be submitted online
at www.mstcecommerce.com E-tenders will be opened electronically on specified
date and time as given in the E-tender.

All entries in the e-tender should be entered in online Technical & Commercial
Formats without any ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The vendors have to select the particular e-
tender from the event dropdown box. The vendor shall have the facility of making
the payment either through NEFT or Online Payment. On selecting NEFT, the
vendor shall generate a challan by filling up a form. The vendor shall remit the
transaction fee amount as per the details printed on the challan without making
change in the same. On selecting Online Payment, the vendor shall have the
provision of making payment using its Credit/ Debit Card/ Net Banking. Once the
payment gets credited to MSTC’s designated bank account, the transaction fee
shall be auto authorized, and the vendor shall be receiving a system generated
mail.

Transaction fee is non-refundable.

A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

Note:

Bidders are advised to remit the transaction fee well in advance before the closing
time of the event so as to give themselves sufficient time to submit the bid.

Information about e-tenders /corrigendum uploaded shall be sent by email only
during the process till finalization of e-tender. Hence the vendors are required to
ensure that their corporate email |.D. provided is valid and updated at the time of
registration of vendor with MSTC. Vendors are also requested to ensure validity
of their DSC (Digital Signature Certificate).

E-Tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender:
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a) Vendor(s) need to submit necessary e-tender fees and Transaction fees (If
ANY) to be eligible to bid online in the e-tender. E-Tender fees and Transaction
fees are non-refundable.

b) The process involves Electronic Bidding for submission of Technical and
Commercial Bid.

c) The vendor(s) who have submitted transaction fee can only submit their
Technical Bid and Commercial Bid through internet in MSTC website
www.mstcecommerce.com — e-procurement —-PSU / Government departments.
— Login under RBlI — my menu— Auction Floor Manager— live event —Selection
of the live event.

d) The vendor should allow running JAVA application. This exercise has to be
done immediately after opening of Bid floor. Then they must fill up Common
terms/Commercial specification and save the same. After that click on the
Technical bid. If this application is not run, then the vendor will not be able to
save/submit his Technical bid.

e) After filling the Technical Bid, vendor should click ‘save’ for recording their
Technical bid. Once the same is done, the Commercial Bid link becomes active
and the same has to filled up and then vendor should click on “save” to record
their Commercial bid. Then once both the Technical bid & Commercial bid has
been saved, the vendor can click on the “Final submission” button to register their
bid.

f) Vendors are instructed to use Attach Doc button to upload documents.
Multiple documents can be uploaded.

9) In all cases, vendor should use their own ID and Password along with
Digital Signature at the time of submission of their bid.

h) During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

i) The e-tender floor shall remain open from the pre-announced date & time
and for as much duration as mentioned above.

j) All electronic bids submitted during the e-tender process shall be legally
binding on the vendor. Any bid will be considered as the valid bid offered by that
vendor and acceptance of the same by the Buyer will form a binding contract
between Buyer and the Vendor for execution of.

k) It is mandatory that all the bids are submitted with digital signature
certificate otherwise the same will not be accepted by the system.

) Buyer reserves the right to cancel or reject or accept or withdraw or extend
the e-tender in full or part as the case may be without assigning any reason
thereof.
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m) No deviation of the terms and conditions of the e-tender document is
acceptable. Submission of bid in the e-tender floor by any vendor confirms his
acceptance of terms & conditions for the e-tender.

8. | Any order resulting from this e-tender shall be governed by the terms and
conditions mentioned therein.

9. | No deviation to the technical and commercial terms & conditions are allowed.

10. | The e-tender inviting authority has the right to cancel this e-tender or extend the
due date of receipt of bid(s) without assigning any reason thereof.

11. | Vendors are requested to read the vendor guide and see the video in the page

www.mstcecommerce.com to familiarize them with the system before bidding. For
technical assistance, MSTC officials may be contacted at 0471-2529137 well in
advance and bidders are advised to avoid any last-minute rush. In case of any
technical assistance required from MSTC, Bidders must contact MSTC at least
one day prior before the e-tender closing day and get all their queries resolved.
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