
 

भारतीय ररज़र्व बैंक 

पणजी 

निनर्दा आमंत्रण सूचिा 

भारतीय ररज़र्व बैंक, पणजी, कें द्रीय सार्वजनिक खरीद पोर्वल (CPPP) के माध्यम से “सेंट आईिेज़ कॉलोिी, 

पणजी में बाहरी प्रोग्राम करिे योग्य एलईडी नडजजटल सूचिा (र्ीनडयो / फोटो) नडस्प्ले बोडव का 

नडज़ाइि, आपूनतव, स्थापिा, परीक्षण और कमीशनिंग (DSITC)|” के ललए ई-निनर्दा आमंनित करता है। 

नर्सृ्तत निनर्दा सूचिा सनहत ई-निनर्दा सीपीपी पोर्वल https://etenders.gov.in/eprocure/app और 

आरबीआई की रे्बसाइर् https://www.rbi.org.in पर "निनर्दा" अिुभाग के अंतगवत उपलब्ध है। 

2. ई-निनर्दा प्रनिया में भाग लेिे के ललए सभी बोलीदाताओ ंको कें द्रीय सार्वजनिक खरीद पोर्वल (सीपीपीपी) पर 

अपिा पंजीकरण करािा होगा। 

निनर्दा अिुसूची (एसओटी)) 

क. कायव का िाम सेंर् आईिेज़ कॉलोिी, पणजी में बाहरी प्रोग्राम करिे योग्य 

एलईडी नडलजर्ल सूचिा (र्ीनडयो / फोर्ो) नडस्प्ले बोडव का 

नडज़ाइि, आपूनतव, स्थापिा, परीक्षण और कमीशनिंग (DSITC) | 

ख. ई-निनर्दा सं 
S435/2026-2027 

ग. निनर्दा का माध्यम ई-खरीद प्रणाली 

(ऑिलाइि भाग I - तकिीकी-र्ालणज्यिक बोली और भाग II - 

मूल्य बोली https://etenders.gov.in के माध्यम से)) 

घ. कायव की अिुमानित लागत ₹10,92,000/- 

ङ. पानर्वयो ं के डाउिलोड करिे के ललए 

उपलब्ध एिआईर्ी की नतनि 

11 िरं्बर, 2026; 16:00 बजे 

च. बोली-पूर्व बैठक की नतनि और समय 

(ऑफ़लाइि) 

09 नदसंबर, 2026; 15:00 बजे (ऑफलाइि) भारतीय ररजर्व 

बैंक, 7 र्ी ंमंलजल, गेरा का इम्पीररयम-II, पार्ो, पणजी - 403 

001. 

छ. i) बयािा रालश 

ii) निनर्दा शुल्क 

i) NA 

ii) कोई निनर्दा शुल्क िही ं

ज. ईएमडी जमा करिे की अंनतम नतनि NA 

https://etenders.gov.in/eprocure/app
https://www.rbi.org.in/
https://etenders.gov.in/


झ. ऑिलाइि तकिीकी-र्ालणज्यिक बोली 

और मूल्य बोली जमा करिे के ललए ई-निनर्दा 

शुरू होिे की नतनि 

11 नदसंबर, 2026; 16:00 बजे 

ण. तकिीकी-र्ालणज्यिक बोली और मूल्य 

बोली जमा करिे के ललए ऑिलाइि ई-

निनर्दा जमा करिे की अंनतम नतनि 

21 नदसंबर, 2026 को 12:00 बजे तक 

त. प्रिम भाग (तकिीकी-व्यार्सानयक बोली) 

खोलिे की नतनि एरं् समय 

 

नितीय भाग (मूल्य बोली) खोलिे की नतनि एरं् 

समय  

22 नदसंबर, 2026; 15:00 बजे 

 

पाि बोलीदाताओ ंको सूनचत नकया जाएगा। 

 

3. सभी निनर्दाकताव कृपया ध्याि दें  नक भनर्ष्य में ई-निनर्दा में कोई भी संशोधि/शुलिपि जारी होिे पर, इसकी 

सूचिा केर्ल आरबीआई की रे्बसाइर् और ऊपर नदए गए कें द्रीय सार्वजनिक खरीद पोर्वल (सीपीपीपी) पर ही 

दी जाएगी और इसे समाचार पि में प्रकालशत िही ंनकया जाएगा 

4. बैंक सबसे कम निनर्दा को स्वीकार करिे के ललए बाध्य िही ंहै और नकसी भी निनर्दा को पूणव या आंलशक 

रूप से स्वीकार करिे का अनधकार सुरनक्षत रखता है। बैंक नबिा कोई कारण बताए सभी निनर्दाओ ं को 

अस्वीकार करिे का अनधकार भी सुरनक्षत रखता है। 

5. इसके अनतररक्त, यह िोनर्स केर्ल सूचिा के ललए प्रकालशत नकया जा रहा है और इस सीनमत निनर्दा में भाग 

लेिे के ललए खुला आमंिण िही ंहै। इस निनर्दा में भागीदारी केर्ल आमंिण िारा है और चयनित खरीद संस्था 

के सूचीबि ठेकेदारो ंतक ही सीनमत है। नबिा आमंिण के प्राप्त प्रस्तार्ो ंपर नर्चार िही ं नकया जा सकता है। 

हालांनक, जो ठेकेदार भनर्ष्य में ऐसी निनर्दाओ ंमें भाग लेिा चाहते हैं, रे् प्रनिया के अिुसार आरबीआई के साि 

पंजीकरण के ललए आरे्दि कर सकते हैं। 

 

के्षनिय निदेशक 

भारतीय ररजर्व बैंक 
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Reserve Bank of India /भारतीय ररजर्व बैंक 

Estate Department / सपंदा कक्ष 
Panaji / पणजी 

e-TENDER for 
 

Design, Supply, Installation, Testing and Commissioning (DSITC) of Outdoor 
programmable LED digital information (Video / Photo) Display board at St.Inez 

colony, Panaji 
 

Part I (Techno-Commercial Bid) 
 

 

Name of Tenderer:         _______  
 

Address:  ________________________________________________________ 
 
                 ________________________________________________________ 
 
e-Mail ID: _________________________________________________ 

Mobile No: __________________ 

 
 

e-Tender no S435/2026-2027 

Date & time of e-Tender available for 
Downloading 

November 11, 2026; 16:00 Hrs 

Date & Time of availability of Tender 
for submission of bids 

December 11, 2026; 16:00 Hrs. 

Date & time of Pre-bid meeting 
December 09, 2026; 15:00 Hrs (Offline) 

Venue:- 7th Floor, Gera's Imperium-II, Patto , 
Panaji - 403 001, India. 

Last date of Submission of e-Tender  December 21, 2026: 12:00 hrs 

Date & time of opening of e-Tender December 22, 2026; 15:00 hrs 
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DISCLAIMER 
 
 

Reserve Bank of India, Estate Department Panaji, has prepared this document to give 

background information on the Project to the interested parties. While Reserve Bank of 

India has taken due care in the preparation of the information contained herein and 

believe it to be accurate, neither Reserve Bank of India nor any of its authorities or 

agencies nor any of their respective officers, employees, agents or advisors give any 

warranty or make any representations, express or implied as to the completeness or 

accuracy of the information contained in this document or any information which may be 

provided in association with it. 

 

The information is not intended to be exhaustive. Interested parties are required to make 

their own inquiries and respondents will be required to confirm in writing that they have 

done so, and they do not rely only on the information provided by RBI in submitting the 

Tender. The information is provided on the basis that it is non–binding on Reserve Bank 

of India or any of its authorities or agencies or any of their respective officers, employees, 

agents or advisors.  

 

Reserve Bank of India reserves the right not to proceed with the Project or to change the 

configuration of the Project, to alter the timetable reflected in this document or to change 

the process or procedure to be applied. It also reserves the right to decline to discuss the 

matter further with any party expressing interest.  

 

No reimbursement of cost of any type will be paid to persons or entities expressing 

interest. 
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ई-निवर्दा की अिसुूची 

क्र सं  मद  ब्यौरा 
1 ई-निवर्दा सं. S435/2026-2027 

2 निवर्दा आमंत्रित करिे र्ाला 
प्राधिकारी 

क्षेत्रिय निदेशक 
भारतीय ररजर्व बैंक 

संपदा वर्भाग, पणजी 
दरूभाष सं  .:  
ईमेल आईडी:  

3 कायव  का िाम सेंट आईिेज़ कॉलोिी, पणजी में बाहरी प्रोग्राम करिे योग्य 
एलईडी डडजजटल सूचिा (र्ीडडयो / फोटो) डडस्प्ले बोडव का 
डडज़ाइि, आपूनतव, स्पथापिा, परीक्षण और कमीशनिगं 
(DSITC) | 

4 स्पथाि भारतीय ररज़र्व बैंक 

7 र्ीं मंजजल, गेरा का इम्पीररयम-II  
पाटो, पणजी - 403 001. 

5 निवर्दा का तरीका ई-निवर्दा (ऑिलाइि भाग I – तकिीकी-र्ाणणजययक बोली और 
भाग II – मूल्य बोली)। 

निवर्दा प्रक्रक्रया केर्ल CPP के ई-टेंडररगं पोटवल के माध्यम से 
की जाएगी। सभी इच्छुक बोलीदाताओं को निवर्दा प्रक्रक्रया में 
भाग लेिे के ललए उपयुवक्त र्ेबसाइट के माध्यम से CPPP 
portal में खुद को पंजीकृत करिा होगा।  

6 अिुमानित लागत 
₹ 10.92  लाख (जीएसटी सहहत) 

7 पाहटवयों को डाउिलोड करिे के ललए 

उपलब्ि एिआईटी की नतधथ 

11 नवंबर, 2026; 16:00 बजे 

8 बोली पूर्व बैठक  09 हदसंबर, 2026; 15:00 बजे (ऑफलाइि)  भारतीय ररजर्व 
बैंक, 7 र्ीं मंजजल, गेरा का इम्पीररयम-II  
पाटो, पणजी - 403 001. 

9 बोली पूर्व बैठक के कायवर्तृ्त या 
पररलशष्ट, यहद कोई हो प्रकालशत 

करिे की नतधथ,  

 
 

11 िर्ंबर, 2026 

10 बयािा जमा रालश (ई एम डी ) लागू िहीं  
12 (https://etenders.gov.in/eprocure/

app) पर ऑिलाइि तकिीकी-
र्ाणणजययक बोली और मलू्य बोली 

11 िर्ंबर, 2026 

https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app
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प्रस्पतुत करिे के ललए ई-निवर्दा 
प्रारंभ करिे की तारीख 

13 तकिीकी-र्ाणणजययक बोली और 
मूल्य बोली जमा करिे के ललए 

ऑिलाइि ई-निवर्दा के समापि की 
नतधथ 

21 दिसंबर, 2026 को 12:00 बजे तक 

14 भाग I बोली यािी तकिीकी-
र्ाणणजययक बोली खोलिे की तारीख 

और समय 

22 दिसंबर, 2026; 15:00 बजे 

15 भाग-II के खुलिे की नतधथ (मूल्य-

बोली) 
तकिीकी-बोली के ललए प्रस्पतुत दस्पतार्ेजों की जांच के पश्चात 

निवर्दा का भाग II (मूल्यबोली) बाद की तारीख को खोला जाएगा 
और इसकी सूचिा योग्य बोलीदाताओं को दी जाएगी। 

16 निवर्दा की र्ैिता भाग I (तकिीकी-र्ाणणजययक बोली) के खुलि ेकी तारीख से 03 

महीिे  
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SCHEDULE OF e-TENDER 

S. No Item Details 

1 e-Tender No. S435/2026-2027 

2 Tender Inviting Authority Regional Director 
Reserve Bank of India 
Estate Department, Panaji 
Tel No.:  
Email id:  

3 Name of work Design, Supply, Installation, Testing and 
Commissioning (DSITC) of Outdoor 
programmable LED digital information (Video / 
Photo) Display board at St.Inez colony, Panaji. 

4 Location 7th Floor, Gera's Imperium-II, Patto , Panaji - 403 
001, India 

5 Mode of tender e-Tender (Online Part I – Techno-Commercial Bid 
and Part II – Price Bid). 

The tendering process will be done only through 
the e-Tendering portal of CPPP 
(https://etenders.gov.in/eprocure/app). All 
interested bidders shall, register themselves with 
CPPP portal, through the above-mentioned 
website to participate in the tendering process.  

6 Estimated cost ₹ 10.92/- Lakhs (inclusive of GST) 

7 Date of NIT available to parties 
to download 

November 11, 2026; 16:00 Hrs 

8 Pre-Bid meeting on December 09, 2026; 15:00 Hrs (Offline) 

. at Estate Department, 7th Floor, Gera's Imperium-II, 
Patto , Panaji - 403 001, India 

9 Date of publishing minutes of 
pre-bid meeting or addendum, if 
any 

December 11, 2026 

10 Earnest Money Deposit (EMD) Not Applicable. 

12 Date of Starting of e-Tender for 
submission of online Techno-
Commercial Bid and price Bid at 
https://etenders.gov.in/eprocure/
app 

From December 11, 2026 

13 Date of closing of online e-tender 
for submission of techno-
commercial bid & price bid 

December 21, 2026: 12:00 hrs 

https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app
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14 Date and time of opening of Part 
I bid i.e., Techno-commercial bid 

December 22, 2026; 15:00 hrs 

15 Date of opening of Part-II (Price- 
Bid) 

Part II (Price Bid) of the tender shall be opened on 
a subsequent date after scrutiny of documents 
submitted for the Technical-Bid and it would be 
intimated to qualified bidders. 

16 Validity of the tender Three (03) months from the date of opening of Part 
I (Techno-commercial bid) 
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ई-निवर्दा आमंत्रित करिे की सूचिा 
 

स्पथाि:           तारीख: 

सेर्ा में  

क्षेत्रिय निदेशक 
भारतीय ररजर्व बैंक 

पणजी,गोर्ा 
 

बैंक के सूचीबद्ध वर्के्रताओं से “सेंट आईिेज़ कॉलोिी, पणजी में बाहरी प्रोग्राम करिे योग्य एलईडी 
डडजजटल सूचिा (र्ीडडयो / फोटो) डडस्प्ले बोडव का डडज़ाइि, आपूनतव, स्पथापिा, परीक्षण और कमीशनिगं 
|” के कायव के ललए प्रनतस्पपिी ई-निवर्दा आमंत्रित की जाती है। वर्र्रण निम्िािुसार हैं: 
 

एिआईटीसं/ई-निवर्दासं. S435/2026-2027  

कायव का िाम:  सेंट आईिेज़ कॉलोिी, पणजी में बाहरी प्रोग्राम करिे योग्य 
एलईडी डडजजटल सूचिा (र्ीडडयो / फोटो) डडस्प्ले बोडव का 
डडज़ाइि, आपूनतव, स्पथापिा, परीक्षण और कमीशनिगं 
(डीएसआईटीसी)। 

पररयोजिा का स्पथाि भारतीय ररज़र्व बैंक अधिकाररयों के क्र्ाटवर, सेंट इिेज रोड, 
पणजी-403001 

कायव की अिुमानित लागत ₹      10.92 lakh (जीएसटी सहहत) 

निवर्दा का तरीका ई-प्रापण प्रणाली (ऑिलाइिभाग I तकिीकी-र्ाणणजययक बोली और 
भाग II - मूल्यबोली)। 
निवर्दा प्रक्रक्रया केर्ल CPPP 
(https://etenders.gov.in/eprocure/app)  के ई-टेंडररगं पोटवल 

के माध्यम से की जाएगी।सभी इच्छुक बोलीदाताओंको निवर्दा 
प्रक्रक्रया में भाग लेिे के ललए उपयुवक्त र्ेबसाइट के माध्यम से CPPP 

portal में खुद को पंजीकृत करिा होगा। 
लेिदेि शुल्क 

 

CPPP के पक्ष में CPPP भुगताि गेटर्/ेएिईएफटी/आरटीजीएस 

के माध्यम से CPPP पोटवल में उजल्लणखत लेिदेि शुल्क का 
भुगताि। 

पाहटवयों को डाउिलोड करिे के ललए 

उपलब्ि एिआईटी की नतधथ। 
11 िर्ंबर, 2026; 16:00 बज े  

बयािा जमा रालश (ईएमडी )  लागू िही ं

https://etenders.gov.in/eprocure/app
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कायव निष्पादि बैंक गारंटी 
(पीबीजी) 

सफल निवर्दाकताव द्र्ारा अिुसूधचत बैंक से संवर्दा मूल्य के 5% के 

बराबर रालश की कायवनिष्पादि बैंक गारंटी कायव सौंप ेजािे के 14 

हदिों के भीतर प्रस्पतुत की जाएगी। 
प्रनतिारण जमा रालश  (आरएमडी) 
/ प्रनतभूनत जमा (एसडी) 
 

ठेकेदार को क्रकए जािे र्ाले प्रत्येक भुगताि स े क्रकए गए कायव के 

मूल्य का 5% प्रनतिारण जमा रालश के ललए भारतीय ररज़र्व बैंक 

द्र्ारा काट ललया जाएगा। 

पूरा होिे की अर्धि 60 हदि 

दोष देयता अर्धि (डीएलपी ) कायव के आभासी समापि की तारीख से 36 महीिे 
ऑिलाइि निवर्दा और तकिीकी 
बोलीदस्पतार्ेजों को जमा करिे की 
अंनतम नतधथ  

21 हदसंबर, 2026 को 12:00 बजे तक 
हट्पणी: मूल्य बोली केर्ल ऑिलाइि ही प्रस्पततु की जािी है और 
उक्त की भौनतक प्रस्पतुनत पर वर्चार िहीं क्रकया जाएगा और यह 

निवर्दाकताव/निवर्दाओंकी अयोग्यता के अध्यिीि होगा। 
बोली पूर्व बैठक की नतधथ और 
समय 

09 हदसंबर, 2026; 15:00 बजे (ऑफलाइि)   
स्पथाि: 7र्ीं मंजजल, जीरा का इम्पेररयम-II, पत्तो, पिाजी - 
403 001, भारत। 

भाग- I (यािी तकिीकी-
र्ाणणजययक बोली) खोलिे की नतधथ 

और समय 

22 हदसंबर, 2026; 15:00 बज े

भाग- II (मूल्यबोली) खोलिे की 
नतधथ और समय 

 

पािता दस्पतार्ेजों /पीक्य ूमािदंड और भाग-I के सत्यापि के बाद 

भाग-II (मूल्य बोली) खोलिे की तारीख और समय तय की जाएगी 
और पािबोलीदाताओं को इसकी सूचिा दी जाएगी। 

बोली र्ैिता तकिीकी-र्ाणणजययक बोली खोलिे की तारीख से 03 महीि े या 
पारस्पपररक रूप से सहमत आगे के वर्स्पतार 

 

इच्छुक निवर्दाकतावओं को निबंिि और शतों को ध्याि से पढ़िा चाहहए।उन्हें केर्ल अपिी बोली तभी जमा 
करिी चाहहए,यहद र्े खुद को योग्य मािते हैं और आर्श्यक सभी दस्पतार्ेज उिके कब्जे में हैं। 

1. बोली दस्पतार्ेज जजसमें योजिाओं, वर्निदेशों, निष्पाहदत की जािे र्ाली वर्लभन्ि प्रकार की र्स्पतुओ ंकी 
मािा की अिुसूची और संवर्दा के नियमों और शतों के सेट, जजसका अिुपालि क्रकया जािा है, और अन्य 

आर्श्यक दस्पतार्ेजों को बैंक की र्ेबसाइटों से देखा और डाउिलोड क्रकया जा सकता हैI 

 

2. इच्छुक निवर्दाकताव के पास र्ैि डडजजटल हस्पताक्षर होिा चाहहए और बोली प्रस्पतुत करिे के ललए CPPP 
Portal  के साथ पंजीकृत होिा चाहहए। 

3. र्े निवर्दाकताव जो CPPP पोटवल पर उपयुवक्तािुसार पंजीकृत िहीं हैं, उन्हें खदु को पंजीकृत करािा 
आर्श्यक है।यहद आर्श्यक हो तो उन्हेंर्े बसाइट पर उपलब्ि वर्र्रण के अिुसार ऑिलाइि बोली प्रक्रक्रया 
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पर प्रलशक्षण हदया जा सकताहै। 

4. खुलि ेकी तारीख पर, निवर्दाकताव लॉधगि कर सकता है और बोली खोलिे की प्रक्रक्रया देख सकता है। 

5. निवर्दाकार फॉमव पीडीएफ में दस्पतार्ेज अपलोड कर सकता है। 

6. निवर्दाकतावको यह सुनिजश्चत करिा चाहहए क्रक र्ह मद दर उद्धृत करे। 

7. पािता (तकिीकी) बोली पहले नियत तारीख और समय पर खोली जाएगी जैसा क्रक ऊपर उल्लेख क्रकया 
गया है ।चयनित निवर्दाकतावओं की वर्त्तीय बोली खोलिे का समय और तारीख केर्ल र्ेबसाइट पर 

अपलोड की जाएगी और क्रकसी भी समाचारपि में प्रकालशत िहीं की जाएगी। 

8. इच्छुक निवर्दाकतावओं के संदेह , यहद कोई हो,को दरू करिे के ललए भारतीय ररज़र्व बैंक के पणजी 
कायावलय में  पाि और इच्छुक निवर्दाकतावओं के साथ 09 हदसंबर 2026 को 15:00 बज ेबोली-पूर्व 
बैठक आयोजजत की जाएगी। निवर्दाकतावओं को बोलीपूर्व बैठक से पहले, उसके वपछले हदि अथावत ्08 
हदसंबर, 2026 को 17:00 बज ेतक अपिे सभी प्रश्ि भारतीय ररजर्व बैंक के पणजी कायावलय (ईमेल: 

estatepanaji@rbi.org.in) को ई-मेल द्र्ारा भेजिा होगा इस बोली प्रक्रक्रया के संबंि में जारी क्रकए गए 

सभी संशोिि/पररलशष्ट/शुवद्धपि केर्ल र्ेबसाइट और CPPP पर अपलोड क्रकए जाएंगे और क्रकसी भी 
समाचारपि में प्रकालशत िही ंक्रकए जाएंगे। 

9. यहद न्यूितम नििावररत मािदंडों को पूरा करिे र्ाली बहुत अधिक बोललयां प्रा्त होती हैं तो बैंक क्रकसी 
भी आर्ेदि को त्रबिा कोई कारण बताए अस्पर्ीकार करिे और योग्य निवर्दाकतावओं की सूची को उसके 

द्र्ारा पाि समझीजािे र्ाली क्रकसी भी संख्या तक सीलमत करिे का अधिकार सुरक्षक्षत रखता है, । 

10. बोली प्रस्पतुत करिे के बाद एजेंसी संशोधित बोली क्रकतिी भी बार पुि:प्रस्पतुत कर सकती है लेक्रकि अंनतम 

समय और अधिसूधचत बोली प्रस्पतुत करिे की तारीख से पहले। 

11. संशोधित बोली प्रस्पतुत करते समय, एजेंसी एक या एक से अधिक मदों की दर को क्रकतिी भी बार संशोधित 

कर सकती है (उन्हें सभी मदों की दर को पुि: दजव करिे की आर्श्यकता िही ंहै) लेक्रकि अंनतम समय 

और अधिसूधचत बोली प्रस्पतुत करि ेकी तारीख के भीतर । 

12. तकिीकी-र्ाणणजययक बोली (भाग I), मूल्यबोली (भाग II), एिईएफटी वर्र्रण / बीडी / डीडी आहद (सभी 
वर्धिर्त हस्पताक्षररत) एसओटी / एिआईटी में हदए गए नििावररत समय के भीतर अपलोड / बोली प्रस्पतुत 

की जाए | मूल्यबोली केर्ल ऑिलाइि प्रस्पततु की जािी है और इसके भौनतक प्रस्पतुतीकरण पर वर्चार 
िही ंक्रकया जाएगा और निवर्दाकताव की अयोग्यता के अिीि होगा।  

बैंक सबस ेनिम्ितम निवर्दा स्पर्ीकार करिे के ललए बाध्य िहीं है और क्रकसी भी निवर्दा को पूणव रूप से या 
अंशतःस्पर्ीकार करिे का अधिकार सुरक्षक्षत रखता है। बैंक त्रबिा कोई कारण बताए सभी निवर्दाओ ंको 
अस्पर्ीकार करिे का अधिकार सुरक्षक्षत रखता है।   

 

mailto:estatepanaji@rbi.org.in
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क्षेत्रिय निदेशक 

भारतीय ररजर्व बैंक 

पणजी,गोर्ा 
 

िोट: यह िोहटस केर्ल सूचिा के ललए प्रकालशत क्रकया जा रहा है और यह इस सीलमत निवर्दा में बोली 
लगािे के ललए खुला आमंिण िही ंहै। इस निवर्दा में भागीदारी केर्ल आमंिण द्र्ारा है और चयनित 

खरीद इकाई के सूचीबद्ध ठेकेदारों तक सीलमत है। अिचाहे प्रस्पतार्ों को अिदेखा क्रकया जा सकता है। 
हालाकं्रक, जो ठेकेदार भवर्ष्य में ऐसी निवर्दाओं में भाग लेिा चाहते हैं, र्े प्रक्रक्रया के अिुसार RBI के पास 
िामाकंि के ललए आर्ेदि कर सकते हैं।  
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NOTICE INVITING e-TENDER 
 
Place:           Date:  
 

Regional Director 
Reserve Bank of India 
Estate Department, Panaji 
Goa – 403001 
 
Competitive e-tender is invited from Bank’s Empaneled Vendors for the work of “Design, 
Supply, Installation, Testing and Commissioning (DSITC) of Outdoor 
programmable LED digital information (Video / Photo) Display board at St.Inez 
colony, Panaji” The details are as under: 

 

NIT No / e-Tender no. S435/2026-2027 

Name of the Work:  Design, Supply, Installation, Testing and 
Commissioning (DSITC) of Outdoor programmable 
LED digital information (Video / Photo) Display 
board at St.Inez colony, Panaji 

Location of project Reserve Bank of India officers quarters, St inez road, 
Panaji-403001 

Estimated Cost of the Work  ₹   10.92 /- Lakhs (inclusive of GST) 

Mode of Tender e-Procurement System (Online Part I Techno-
Commercial Bid and Part II - Price Bid)  

 

The tendering process will be done only through the e-
Tendering portal of CPPP 
(https://etenders.gov.in/eprocure/app) All interested 
bidders shall register themselves with CPPP Ltd, 
through the above-mentioned website to participate in 
the tendering process. 

Transaction Fee 

 

Payment of Transaction Fee as mentioned in the CPPP 
portal through CPPP payment gateway / NEFT / RTGS 
in favour of CPPP portal. 

Date of NIT available to 
parties to download 

November 11, 2026; 16:00 Hrs 

Earnest Money Deposit 
(EMD) 

Not Applicable  

Performance Bank Guarantee 
(PBG) 

Performance Bank Guarantee for an amount equal 
to 5% of contract value from a scheduled Bank shall 
be submitted by the successful tenderer within 14 
days of award of work.  

Retention Money Deposit 
(RMD) / Security Deposit (SD) 

5% of the value of the work done will be deducted by the 
RBI from each payment to be made to the Contractor 
towards Retention Money Deposit.  

Period of Completion 60 days 

Defect Liability Period (DLP) 36 Months from the date of virtual completion of work  

https://etenders.gov.in/eprocure/app


13 

 

The Last date & time of 
submission of Online Tender 
and Technical Bid 
Documents. 

Up to12:00 hrs. on December 21, 2026 

 

Note: The Price Bid is to be submitted online only 
and physical submission of the same shall not be 
entertained and subject to disqualification of 
tenderer/s.  

Date & time of Pre-Bid 
Meeting 

December 09, 2026; 15:00 Hrs (Offline) 

Date & time for opening of 
Eligibility documents / PQ 
Criteria, Part-I (i.e. Techno-
Commercial Bid) 

December 22, 2026;15:00 hrs. 

Date & time for opening of 
Part-II (Price Bid).  

 

Date and time for Opening of Part-II (Price Bid) will be 
decided after verification of Eligibility documents / PQ 
Criteria and Part-I and the same shall be conveyed to 
the eligible bidders. 

Bid Validity  Three (03) months from the date opening of Techno-
commercial bid or further extensions mutually agreed. 

1. The intending tenderers must read the terms and conditions carefully. They should only 

submit their bid if they consider themselves eligible and are in possession of all the 

documents required. The bid document consisting of plans, specifications, schedule of 

quantities of various types of items to be executed and the set of terms & conditions of the 

contract to be complied with and other necessary documents can be seen and down 

loaded from the Bank’s website www.rbi.org.in/Scripts/BS_ViewTenders.aspx or CPP 

Portal : (https://etenders.gov.in/eprocure/app) 

2. The intending tenderer must have valid required digital signature and has to be 
registered with CPPP portal to submit the bid. 

3. Those tenderers who are not registered on CPPP Portal as mentioned above, are required 

to get registered themselves. If needed they can be imparted training on online bidding 

process as per details available on the website. 

4. On opening date, the tenderer can login and see the bid opening process.  

5. Tenderer can upload documents PDF format. 

6. Tenderer must ensure to quote as per item rate. 

7. The eligibility (Technical) bid shall be opened first on due date and time as mentioned 

above. The time and date of opening of financial bid of shortlisted tenderers shall be 

uploaded on the website only and shall not be published in any Newspaper.  

8. Pre-bid conference shall be held with the eligible and intending tenderers in the office of 

Reserve Bank of India, Panaji at 15:00 Hrs. on December 09, 2026, to clear the doubt of 

intending tenderers, if any. Tenderers should send by email all their queries, before 

pre-bid conference, latest by 17:00 Hrs.on the previous day of Pre-bid meeting i.e., 

December 08, 2026, to the Panaji office of Reserve Bank of India, Panaji (Email: 

estatepanaji@rbi.org.in). All modifications/ addendums/ corrigendum issued regarding 

this bidding process, shall be uploaded on website and CPP portal only and shall not be 

published in any Newspaper.            

9. The Bank reserves the right to reject any application without assigning any reason therefor 

and to restrict the list of qualified tenderers to any number deemed suitable by it, if too 

https://www.rbi.org.in/Scripts/BS_ViewTenders.aspx
https://etenders.gov.in/eprocure/app
mailto:estatepanaji@rbi.org.in
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many bids are received satisfying the eligibility criteria. 

10. After submission of the bid the agency can re-submit revised bid any number of times but 

before last time and date of submission of bid as notified. 

11. While submitting the revised bid, agency can revise the rate of one or more item/s any 

number of times (they need not re-enter rates for all the items) but within last date and time 

of submission of bid as notified.  

12. Signed copy of Techno-commercial bid (Part I), Price Bid (Part II), NEFT details / BD/DD 

etc. (all duly signed) shall be uploaded / bid submitted within the scheduled time given in 

SOT / NIT. The Price Bid is to be submitted online only and physical submission of the 

same shall not be entertained and if so submitted would be liable for disqualification of 

tenderer/s 

 

The Bank is not bound to accept the lowest tender and reserves the right to accept any 
tender either in full or in part. The Bank also reserves the right to reject all the tenders 
without assigning any reason thereof. 

Regional director 

Reserve Bank of India 

Panaji, Goa  

 

Note: This notice is being published for information only and is not an open 
invitation to quote in this limited tender. Participation in this tender is by invitation 
only and is limited to the selected Procuring Entity’s enlisted contractors. 
Unsolicited offers are liable to be ignored. However, contractors who desire to 
participate in such tenders in future may apply for enlistment with RBI as per 
procedure. 
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Important instructions for e-procurement 
 

This is an e-procurement event of RBI. The e- procurement Service Provider/Contractor is the 
Central Public Procurement Portal (CPPP). 
 https://etenders.gov.in/eprocure/app  
 
Process of E-tender: Bidder manual kit is available on home page. 
 A) Registration for new bidder: The process involves vendor’s registration with CPP portal 
which is free of cost. 
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page  
 
For any technical related queries please call at 24 x 7  
Help Desk Number: - 
0120-4001 002  
 
0120-4001 005  
 
0120- 4493395 
 
International Bidders are requested to prefix +91 as 
country code E-Mail Support:  
For any Issues or Clarifications relating to the published tenders, bidders are requested to 
contact the respective Tender Inviting Authority  
 
Technical - support-eproc@nic.in  
 

Policy Related - cppp-doe@nic.in   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page
mailto:support-eproc@nic.in
mailto:cppp-doe@nic.in
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SECTION-A 
 

LETTER OF OFFER 
 
Place: _____________       Date: ___________ 

 
                                                                                                      

To, 
Regional Director 
Reserve Bank of India 
Estate Department, Panaji 
Goa – 403001 
 
Madam/Sir, 
 
Having examined the drawings, specifications, designs and schedule of quantities 

relating to the works specified in the memorandum hereinafter set out and having 

examined the site of the works specified in the said memorandum and having acquired 

the requisite information relating thereto as affecting the tender, I/We hereby offer to 

execute the works specified in the said memorandum within the time specified in the said 

memorandum at the rates mentioned in the attached schedule of quantities and in 

accordance in all respects with the specifications, designs, drawings and instructions in 

writing referred to in Conditions of Tender, the Articles of Agreement, Special Conditions, 

Schedule of Quantities and with such materials as are provided for, by and in all other 

respects in accordance with such conditions so far as they may be applicable. 

 
Memorandum 

 

(a) Description of work Design, Supply, Installation, Testing and 
Commissioning (DSITC) of Outdoor 
programmable LED digital information (Video / 
Photo) Display board at St.Inez colony, Panaji 

 

 

 

(b) Estimated cost  ₹ 10.92/- Lakhs (inclusive of GST) 

(c) Retention Money, to be 
withheld from each bill 

@ 5% is to be recovered from each on-account 
bill till the total recovery amounts to 5% of the 
contract value. 

(d) Time allowed for 
completion of the works 
from the 14th day of issue 
of work order. 

Overall work: 60 Days 

(e) Earnest Money Deposit  

(EMD)  

 

Not Applicable  

(f) Performance Bank 
Guarantee (PBG) 

Performance Bank Guarantee for an amount equal 
to 5% of contract value from a scheduled Bank 
shall be submitted by the successful tenderer 
within 14 days of award of work. 



17 

 

 
2. We agree to keep the tender open for the validity period specified in “Notice Inviting e-

Tender” of the tender and not to make any modification in its terms and conditions 

during the validity period or any other extended period as agreed mutually. 

 

3. I/we undertake and confirm that eligible similar work(s) has/have not been got 

executed through another contractor on back-to-back basis. Further that, if such a 

violation comes to the notice of Reserve Bank of India, then I/we shall be debarred 

from tendering in Reserve Bank of India in future. Also, if such a violation comes to the 

notice of Reserve Bank of India before date of start of work, the Engineer-in-Charge 

shall be free to forfeit the entire amount of Earnest Money Deposit/Performance 

Guarantee. 

 
4. I/We hereby declare that I/we shall treat the tender documents, drawings and other 

records connected with the work as secret/confidential documents and shall not 

communicate information/derived therefrom to any person other than a person to 

whom I/we am/are authorized to communicate the same or use the information in any 

manner prejudicial to the safety of the Reserve Bank of India. 

 

5. Should this tender be accepted, I/we hereby agree to abide by and fulfill the terms and 

provisions of the said Conditions of Contract annexed hereto so far as they may be 

applicable or in default thereof to forfeit and pay to the Reserve Bank of India the 

amount mentioned in the said conditions. Should this tender be accepted, I/We hereby 

agree to abide by and fulfill the terms and provisions of the said Conditions of Contract 

annexed hereto so far as they may be applicable or in default thereof to forfeit and pay 

to the Reserve Bank of India the amount mentioned in the said conditions.  

 
6. Our bankers are (full address)  
 

(i)__________________________  

 

(ii) _________________________  

 
The names of partners of our firm are: 
 

(i) _________________________  

 

(ii) _________________________  

 
Name of the partner of the firm authorized to 

sign 

 

OR  

Name of person having power of Attorney to 

sign the Contract (certified true copy of the 

Power of Attorney should be attached) 

 

 
Yours faithfully, 
 
Signature of Contractor 
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Signatures and addresses of witnesses 
 

 Signature Address 

(i) 

 

  

(ii) 
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भाग – बी/ SECTION- B 

 

करार की शतें  

Articles of Agreement 
 

यह करार र्षव 2026 को ______________________तारीख को  पणजी में, प्रथम पक्षकार भारतीय ररज़र्व बैंक 

जजसका मुख्य कायावलय मंुबई में है (जजस ेआग ेबैंक/नियोक्ता कहा जाएगा)  तथा द्वर्तीय पक्षकार मेससव ----------
-------------------------------------------- जजसका पंजीकृत कायावलय ---------------------- -------------------------------

------------- में जस्पथत है (जजस ेआग ेठेकेदार कहा जाएगा) के बीच क्रकया जाता है। 

ARTICLES OF AGREEMENT made the _____day of ________month of Year 2026 

between the Reserve Bank of India, Panaji having its Central Office at Mumbai (hereinafter called 

"The Bank/Employer") on the other part and M/s _________________, having its office at 

___________ (hereinafter referred to as the "Contractor") which expression shall unless it is 

repugnant to the context or meaning thereof deemed to include his heirs, representatives, 

administrators and assigns of the OTHER part 

 

जबक्रक नियोक्ता “सेंट. इिेज़ कॉलोिी, पणजी में आउटडोर प्रोग्रामेबल एलईडी डडजजटल जािकारी 
(र्ीडडयो/फोटो) डडस्प्ले बोडव का डडजाइि, आपनूतव, स्पथापिा, परीक्षण और कमीशनिगं (DSITC)” करर्ािे 
का इच्छुक है और उसिे  नििावररत कायव की ड्राइंग, वर्लशष्टताओं और पररमाणों की सूची  आमंत्रित की  है।  
तथा  जबक्रक   संख्या  ________ से, ………………. तक  की  उक्त  ड्राइंग,  वर्लशष्टताओं, और  पररमाणों  की  सूची  
के संबंि में पाहटवयों या  उिकी  ओर से हस्पताक्षर  क्रकए गए हैं। 
 

WHEREAS the Employer is desirous of “ Design, Supply, Installation, Testing and 
Commissioning (DSITC) of Outdoor programmable LED digital information (Video / Photo) 
Display board at St.Inez colony, Panaji” (hereinafter called “the said work”) and has caused 

drawings, specifications and schedule of quantities describing the works to be done.  AND 

WHEREAS the said drawings from Numbers _____ to_____, the specifications, and the schedule 

of quantities have been signed by or on behalf of the parties hereto. 

 

और जबक्रक ठेकेदार नििावररत शतों और वर्शेष पररजस्पथनतयों में नििावररत शतों के अिुसार और संवर्दा की पररमाणों 
की सूची और संशोधित शतों के अिीि काम करिे के ललए सहमत है और अनंतम रूप से दोिों पक्षों द्र्ारा स्पर्ीकृत 

है )से रूप संयुक्त आगे जजसे  “शतें उक्त ” कहा जाएगा(, उक्त ड्राइंग में दशावए गए और /  उक्त या  वर्लशष्टताओं में 
र्णणवत कायों और इसमें नििावररत दरों पर पररमाणों की सूची में शालमल, रालश के बराबर या इसके समाि रालशयों 

)आगे जजसे  "रालश अिुबंि उक्त "जाएगा कहा  (होगा। देय ललए के  

 
AND WHEREAS the Contractor has agreed to execute upon the subject work to the conditions set 

forth herein and to the conditions set forth in the special conditions and in the schedule of quantities 

and conditions of Contract as modified and finally accepted by both the parties ( all of which are 

collectively hereinafter referred to as "the said Conditions") the works shown upon the said 

drawings and/or described in the said Specifications and included in the Schedule of quantities at 

the respective  rates therein set forth, amounting to the sum as therein arrived at or such other sum 

as shall become payable there under (hereinafter referred to as "the said Contract Amount"). 
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अब दोिों पक्ष पारस्पपररक रूप से इस पर निम्िािसुार सहमत हैं  : 

NOW IT IS HEREBY AGREED AS FOLLOWS: 

 

उक्त संवर्दा के संबंि में भुगताि समय पर और संवर्दा की उक्त शतों के अिुसार क्रकया जािा है, ठेकेदार उक्त 

शतों के अिीि ड्राइंग में दशावए गए और उक्त वर्लशष्टताओं तथा पररमाणों की अिुसूची में र्णणवत कायव को निष्पाहदत 

करेगा और पूरा करेगा। 
In consideration of the said Contract amount to be paid at the times and in the manner set forth in 

the said conditions, the Contractor shall, upon and subject to the said conditions, execute and 

complete the work shown upon the said drawings and described in the said specifications and the 

schedule of quantities. 

 

2.1. नियोक्ता, ठेकेदार को उक्त सवंर्दा रालश या क्रकसी अन्य रालश का भुगताि उस समय और उक्त शतों में 
निहदवष्ट नियमों के अिुसार करेगा।  
The Employer shall pay the Contractor the said Contract amount or such other sum as shall 

become payable at the times and in the manner specified in the said conditions.  

2.2 उक्त शतों में  "आक्रकव टेक्ट" शब्द का अथव क्षेत्रिय निदेशक, भारतीय ररजर्व बैंक, पणजी से है और क्रकसी 
भी कारण से इस अिुबंि के प्रयोजि हेतु उिको आक्रकव टेक्ट िहीं होिे पर, ऐसे अन्य व्यजक्त या व्यजक्तयों को 
नियोक्ता द्र्ारा उक्त प्रयोजि के ललए िालमत क्रकया जाएगा, जो ऐसा व्यजक्त िहीं होगा जजस पर ठेकेदार क्रकसी 
कारण से आपजत्त उठाए और नियोक्ता उस ेउपयुवक्त मािे, बशते क्रक कोई व्यजक्त अथर्ा व्यजक्तयों जजसे बाद में 
आक्रकव टेक्ट के रूप में नियुक्त क्रकया गया हो, को ललणखत में हदए गए क्रकसी भी वपछल ेनिणवयों या अिुमोदि या 
निदेश को अिदेखा या खाररज करिे का अधिकार िही ंहोगा। 
The  term "Architect" in the said conditions shall  mean Regional Director, Reserve Bank of India, 

Panaji and on his ceasing to be  the architect for the purpose of this Contract for whatever reason, 

such other person or persons as shall be nominated for that purposes by  the Employer, not being 

a person to whom the Contractor shall  object for reasons considered to be sufficient by the 

Employer PROVIDED ALWAYS  that no person or perhaps persons  subsequently appointed 

to  be  architect  under  this  Contract  shall  be  entitled  to disregard  or  overrule any previous 

decisions  or  approval  or direction given or expressed in writing by the architect for  the time being. 

 

2.3. उक्त शतें और पररलशष्ट और उक्त कायव के संबंि में निवर्दा स्पर्ीकृनत पि की नतधथ तक नियोक्ता और ठेकेदार 
के बीच में हुये क्रकसी भी पिाचार को इस करार का हहस्पसा मािा जाएगा और पक्षकारों द्र्ारा इिका क्रमशः पालि 

क्रकया जाएगा, स्पर्यं उक्त शतों के अिीि होंग ेऔर उसके अिुसार करार का निष्पादि करेंगे। 
The said conditions and Appendix thereto and any correspondence exchanged between the 

Employer and the contractor in connection with the said work till the date of letter of acceptance of 

their tender shall be read and construed as forming part of this Agreement and the parties hereto 

shall respectively abide by, submit themselves to the said Conditions and perform the agreements 

on their part respectively in the said Conditions contained. 

 

2.4. उक्त शतों और उसके पररलशष्ट को इस करार के एक भाग के रूप में मािा जाएगा और इसके पक्षकार उक्त 

शतों का पालि करेंग ेऔर शतों के अिुसार इस करार को निष्पाहदत करेंगे। 
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The said Conditions, Annexures and Appendix thereto shall be read and construed as forming part 

of this agreement and the parties hereto shall respectively abide by, submit themselves to the said 

conditions and perform the agreements on their part respectively in the said conditions contained. 

 

2.5. मूल निवर्दा दस्पतार्ेज की िारा के साथ यहां उजल्लणखत करार और दस्पतार्ेज और बैंक द्र्ारा उक्त प्रणाली के 

रखरखार् हेतु ठेकेदार को भवर्ष्य में जारी क्रकए जािेर्ाले सभी व्यापक र्ावषवक रखरखार् अिुबंि कायव आदेश इस 

अिुबंि का आिार होंग,े जो निवर्दा दस्पतारे्ज में क्रकए गए उल्लेख के अिुसार मान्य रहेंगे।  
The agreement and documents mentioned herein along with all the Sections of the original tender 

document, Appendix and Annexures, work orders that would be issued by the Bank to the 

Contractor for the said work shall form the basis of this Contract which will be valid as mentioned 

in the tender document. 

 

2.6. यह संवर्दा ि तो एक निजश्चत एकमुश्त संवर्दा है और ि ही कायव का एक हहस्पसा है, बजल्क यह “सेंट. इिेज़ 
कॉलोिी, पणजी में आउटडोर प्रोग्रामेबल एलईडी डडजजटल जािकारी (र्ीडडयो/फोटो) डडस्प्ले बोडव का 
डडजाइि, आपूनतव, स्पथापिा, परीक्षण और कमीशनिगं (DSITC)”” करिे हेतु एक संवर्दा है, जजसके ललए दर 
अिुसूची में निहहत दरों जाएगा। क्रकया भुगताि अिुरूप के मािा प्रदत में शतों उक्त अथर्ा मािा संभाव्य और रालश  

 

This Contract is neither a fixed lump sum contract nor a piece work but is a contract to carry out 

the work in respect of provision of Design, Supply, Installation, Testing and Commissioning 

(DSITC) of Outdoor programmable LED digital information (Video / Photo) Display board 

at St.Inez colony, Panaji to be paid for at the rates/amount contained in the Schedule of Rates 

and Probable Quantities or as provided in the Said Conditions.  

 

2.7. ठेकेदार उक्त शतों में नििावररत तरीके से लसवर्ल कायों और अन्य सहायक कायों से संबंधित सभी कायों को 
पूरा करिे के ललए हर उधचत सुवर्िा को र्हि करेगा और ऐसे कायों के पूरा होिे के बाद दीर्ारों, फशव आहद को हुये 

क्रकसी भी िुकसाि को ठीक करेगा। 
The Contractor shall afford every reasonable facility for carrying out of all works relating to electrical 

works and other ancillary works in the manner laid down in the said conditions, and shall make 

good any damages done to walls, floors, etc., after the completion of such works. 

 

2.8. नियोक्ता इस सवंर्दा की अर्धि के दौराि क्रकसी भी समय कायव के स्पर्रूप और ड्राइंग में कुछ जोड़कर अथर्ा 
कुछ हटाकर अथर्ा उसके कुछ भाग को रखकर पररर्तवि करिे का स्पर्यं अधिकार सुरक्षक्षत रखता है जो इस संवर्दा 
पर प्रनतकूल प्रभार् डाल ेत्रबिा होगा।  
The Employer reserves to itself the right of altering the drawings and nature of the work by adding 

to or omitting any items of work or having portions of the same carried out at any time during the 

currency of Contract, without prejudice to this Contract. 

 

2.9 समय अर्धि इस करार का महत्र्पूणव भाग मािा जाएगा और ठेकेदार यहााँ सहमनत व्यक्त करता है क्रक उक्त 

नियम एर् ंशतों के अिुसार कायव आदेश/स्पर्ीकृनत पि जारी होिे के 14 हदिों के भीतर काम शुरू करेगा और काम 

शुरू होिे की तारीख से 60 हदिों के भीतर काम को पूरा करेगा [क्रफर भी इस तरह के फॉमव द्र्ारा ललणखत रूप में 
समय के वर्स्पतार के प्रार्िािों के अिीि (यािी समझौते के एक वर्लेख के माध्यम से या पिों / ईमेल के आदाि-

 



22 

 

प्रदाि के माध्यम से) जैसा क्रक पाहटवयों द्र्ारा पारस्पपररक रूप से तय क्रकया जा सकता है], ऐसा ि करिे पर 
नियोक्ता उक्त शतों के अिुसार पररसमापि हजाविा र्सूल करिे का हकदार होगा। 
 
 

 

Time shall be considered as the essence of this Contract and the Contractor hereby agrees to 

commence the work within 14 days from the date of issue of work order/ letter of acceptance as 

provided for in the said conditions and shall complete the entire work within 60 days from the date 

of commencement of the work [subject nevertheless to the provisions for extensions of time in 

writing by such form (i.e.by way of a deed of agreement or by exchange of letters/email) as may 

be mutually decided by the parties] , failing which the employer shall be entitled to recover 

liquidated damages as per the said conditions. 

 

2.10. इस संवर्दा के तहत बैंक द्र्ारा सभी भुगताि केर्ल भारतीय ररजर्व बैंक, पणजी में क्रकए जाएगंे। 
All payments by the Employer under this Contract will be made only at Reserve Bank of India, 

Panaji. 

 

2.11. इस करार या इससे संबंधित सभी वर्र्ाद पणजी में उत्पन्ि मािे जाएंगे और इिके नििावरण का क्षिेाधिकार 
लसफव  पणजी में जस्पथत न्यायालयों को होगा। 
All disputes arising out of or in any way connected with this agreement shall be deemed to have 

arisen at Panaji and only Courts in Panaji shall have jurisdiction to determine the same. 

 

2.12. यह क्रक इस संवर्दा के सभी भागों को ठेकेदार द्र्ारा पढ़ ललया गया है और पूरी तरह से समझ ललया गया है।  
That the several parts of this Contract have been read by the Contractor and fully understood by 

the Contractor. 

 

2.13 भगुताि की शतें   :इस सवंर्दा पर भुगताि की निम्िललणखत शतें लागू होंगी 
• उद्धृत दर का 60%, आिुपानतक आिार पर, सभी सामग्री के वर्तरण के णखलाफ और साइट पर 

जांच के बाद क्रकया जाएगा । 
• उद्धृत दर का शेष 40% साइट से मलबा हटािे और, दीर्ारों, फशव आहद को हुए क्रकसी भी िुकसाि 

का कायव बैंक की संतुजष्ट से अच्छा बिािे के बाद  और, र्ास्पतवर्क साइट माप के बाद इरेक्शि, 

परीक्षण, कमीशनिगं और बैंक को सौंपिे के पूरा होिे पर क्रकया जाएगा । 
• प्रत्येक खाते के त्रबल से 5% की अर्िारण रालश तब तक र्सूल की जाएगी जब तक क्रक कुल र्सूली अिुबंि 

मूल्य के 5% तक िहीं हो जाती। अर्िारण रालश तीि र्षव की दोषपूणव देयता अर्धि के संतोषजिक समापि 

के बाद जारी की जाएगी। 
• इसके अलार्ा, आई.टी. सरकार के नियमों के अिुसार अधिभार, टीडीएस और कोई अन्य र्ैिानिक कर 

सभी त्रबलों से काट ललया जाएगा। 

Payment Terms: The following terms of payment shall be applicable to this contract 

• 60% of the quoted rate, on pro rata basis, against satisfactory delivery of complete materials 

at site and on inspecting the same by the Bank’s Engineer(s) to the satisfaction of the bank. 

 

• Balance 40% of the quoted rate on satisfactory completion of erection, testing, commissioning, 

and handing over the works to the Bank and removal of all cartons/packing material, debris 

and after making good, to the satisfaction of the Bank of any damages done to walls, floors, 

etc., after completion of work. 



23 

 

 

• The Retention money of 5% will be recovered from each on-account bill till the total recovery 

amounts to 5% of contract value. The Retention money will be released after satisfactory 

completion of the Defect Liability Period of Three years. 

 

• In addition, I.T. surcharge, TDS and any other statutory tax as per the Government rules shall 

be deducted from all the bills. 

 
 

 2.14 पररनििावररत हजाविा  :“समय” को इस ठेके का मूल आिार समझा जाएगा। संपूणव कायव आदेश जारी क्रकये 

जािे के बाद से 60 हदिों जाएगा क्रकया पूरा भीतर के , जजसमें वर्फल होिे पर नििावररत अर्धि के पश्चात अिुबंि 

रालश के   0.25%  प्रनत स्ताह की दर से पररनििावररत हजाविा लगाया जाएगा, जजसकी ऊपरी सीमा स्पर्ीकृत निवर्दा 
रालश का 10%होगी। क्रकसी भी खंडडत अर्धि के वर्लंब को एक स्ताह के वर्लंब के रूप में मािा जाएगा और तदिुसार 
पररनििावररत हजाविा लगाया जाएगा। 
 

Liquidated Damages: Time is the essence of the contract. The entire work shall be completed 

within 60 days from the date of commencement of the work, failing which liquidated damages at a 

rate of 0.25% of estimated cost per week of delay beyond the stipulated period with an upper ceiling 

of 10% of the accepted tender amount, will be levied. Any broken period delay will be considered 

as delay of one week and accordingly liquidated damages Shall be levied. 
 

2.15 जजएफआर 2017 के नियम 144 (xi) का प्रार्िाि  :   :   सार्वजनिक खरीद प्रभाग, व्यय वर्भाग, वर्त्त मंिालय, 

भारत सरकार द्र्ारा जारी 23 जुलाई, 2020 के कायावलय ज्ञापि (ओएम) एफ.सं.6/18/2019-पीपीडी के तहत 

शालमल क्रकए गए 2017 के नियम 144 (xi) के अिुपालि स्पर्रूप जारी सार्वजनिक खरीद आदेश, और उसके बाद के 

संशोिि अनिर्ायव रूप से लागू होंगे।   
इस संबंि में, बोलीदाता अिुबंि-I में हदए गए प्रारूप में अधिकृत हस्पताक्षरकताव द्र्ारा अपिे पि -शीषव  पर मुहर सहहत 

वर्धिर्त हस्पताक्षररत र्चिबद्धता/घोषणा /क्रकया जमा द्र्ारा बोलीदाता यहद करेगा। प्रस्पतुत प्रनत एक की पि प्रमाण  

गया  र्चिबद्धता /घोषणा/पि प्रमाण  गलत पाया जाता है, तो उसका /उसकी  /निवर्दा/समा्त तत्काल आदेश कायव  

जाएगा हदया कर , और बयािा रालश /गारंटी बैंक प्रदशवि/ प्रनतभूनत जमा रालश को जब्त करिे सहहत  वर्धि सम्मत 

कािूिी कारवर्ाई की जाएगी  और बैंक भवर्ष्य में बैंक द्र्ारा आमंत्रित निवर्दाओं में भाग लेिे से बोलीदाता को र्ंधचत 

कर सकता है।  
 

Provision of Rule 144 (xi) of the GFR 2017:  
 

Compliance with the Rule 144 (xi) of GFR 2017 inserted vide Office Memorandum (OM) 

F.No.6/18/2019-PPD dated July 23, 2020, issued by Public Procurement Division, Department of 

Expenditure, Ministry of Finance, Government of India, the Public Procurement Orders issued in 

furtherance thereto, and their subsequent revisions shall be mandatory. 

In this regard, Bidder shall submit a copy of Undertaking / Declaration / Certificate on their letter 

head duly sealed and signed by the authorized signatory in the format given at Annexure-II. If the 

Undertaking / Declaration / Certificate submitted by the bidder is found to be false, his/her/its tender 

/ work order will be immediately terminated, and legal action in accordance with law including 

forfeiting of Earnest Money Deposit / Performance Bank Guarantee / Security Deposit may be 

initiated and the Bank may also debar the bidder from participating in the tenders invited by the 

Bank in future. 
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2.16. गरै प्रकटीकरण खंड Non-disclosure clause:  

ठेकेदार इस करार के संबंि में अपिे सवंर्दात्मक दानयत्र्ों को पूरा करिे के दौराि लमलिे र्ाली कोई भी जािकारी,  
सामग्री तथा बैंक के बुनियादी ढांचा/लसस्पटम/उपस्पकरों आहद के संबंि में लमलिे र्ाली जािकारी का प्रत्यक्ष या 
अप्रत्यक्ष  रूप से प्रकटीकरण क्रकसी अन्य पक्षकार को िही ंकरेगा तथा हमेशा इस ेअनतगोपिीय बिाए रखेगा। लागू 

कािूि का अिुपालि करिे या संवर्दा के अिीि अपिे दानयत्र्ों को पूरा करिे के ललए आर्श्यक होिे की जस्पथनत को 
छोड़कर ठेकेदार इस संवर्दा के ब्यौरों को निजी दायरे में और गोपिीय रखेगा। नियोक्ता की पूर्व ललणखत अिुमनत 

के त्रबिा सवंर्दाकार क्रकसी व्यापाररक या तकिीकी पेपर में या अन्यि कायव के वर्र्रण को ि तो प्रकालशत  करेगा, 
ि ही प्रकाशि की अिुमनत देगा और ि ही इसका प्रकटीकरण करेगा। क्रकसी गोपिीय जािकारी के प्रकटीकरण के 

पररणामस्पर्रूप बैंक को हुई हानि के ललए सवंर्दाकार बैंक को क्षनतपूनतव करेगा। उपयुवक्त शतों का पालि ि करिा 
ठेकेदार द्र्ारा सवंर्दा भंग मािा जाएगा और बैंक को हुई क्षनत का दार्ा करिे तथा कािूिी उपाय करिे का हकदार 
होगा। इस करार के अिीि गोपिीय जािकारी का प्रकटीकरण ि क्रकए जािे के दानयत्र् को सुनिजश्चत करिे के ललए 

संवर्दाकार अपिे कमवचाररयों के संबंि में सभी उधचत कारवर्ाई करेगा। प्रकटीकरण ि करिे और गोपिीयता के संबंि 

में ठेकेदार का दानयत्र् इस करार के समा्त होिे या क्रकसी भी कारण से समा्त क्रकए जािे तक बिा रहेगा। 

The contractor shall not disclose directly or indirectly any information, materials and of the Bank’s 

infrastructure/ system/equipment’s etc. which may come to the profession or knowledge of the 

contractor during the course of discharging its contractual obligations in connection with the 

agreement, to any third party and shall at all times hold the same in strictest confidence. The 

contractor shall treat the details of the contract as private and confidential, except to the extent 

necessary to carry out the obligations under it or to comply with applicable laws. The contractor 

shall not publish, permit to be publish, or disclose ant particulars of the works in any trade or 

technical paper or elsewhere without the previous written consent of the Employer. The contractor 

shall indemnify the Employer for any loss suffered by the Employer as a result of disclosure of any 

confidential information. Failure to observe the above shall be treated as breach of contract on the 

part of the contractor and the Employer shall be entitled to claim damages and pursue legal 

remedies. The contractor shall take all appropriate actions with respect to its employees to ensure 

that the obligations of non-disclosure of confidential information under this agreement are fully 

satisfied. The contractor’s obligations with respect to non-disclosure and confidentiality will survive 

the expiry or termination of this agreement for whatever reason. 

 

2.17. यौि उत्पीड़ि खंड Sexual harassment Clause:  

 

क) ठेकेदार “कायवस्पथल पर महहलाओं का यौि उत्पीड़ि  (रोकथाम, निषेि और निर्ारण) अधिनियम, 2013”  के 

प्रार्िािों का पूणव अऩुपालि करिे के ललए पूरी तरह जजम्मेदार होंगे। बैंक के पररसर के भीतर अपिे कमवचारी के 

णखलाफ यौि उत्पीड़ि की क्रकसी भी लशकायत के मामल ेमें लशकायत संवर्दाकार/एजेंसी द्र्ारा गहठत लशकायत 

सलमनत के समक्ष दायर की जाएगी संवर्दाकार/एजेंसी उक्त लशकायत के संबंि में अधिनियम के अंतगवत समुधचत 

कारवर्ाई सुनिजश्चत करेगा। 
ख) ठेकेदार के क्रकसी पीडड़त कमवचारी द्र्ारा बैंक के क्रकसी कमवचारी के वर्रुद्ध की गई यौि उत्पीड़ि की क्रकसी भी 
लशकायत का सजं्ञाि बैंक द्र्ारा गहठत क्षेिीय लशकायत सलमनत द्र्ारा ललया जाएगा। 
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ग) यहद घटिा में संवर्दाकार का कोई कमवचारी शालमल होता है तो उस जस्पथनत प्रदाि की जािेर्ाली क्रकसी भी मौहिक 

प्रनतपूनतव के ललए संवर्दाकार उत्तर दानयत्र् होगा, उदाहरण के ललए बैंक के क्रकसी कमवचारी को दी जािेर्ाली मौहिक 

राहत यहद ठेकेदार के कमवचारी द्र्ारा यौि हहसंा लसद्ध हो जाती है। 
घ) कायवस्पथल पर यौि उत्पीड़ि की रोक थाम और अन्य सबंंधित मुद्दों पर अपिे कमवचाररयों को लशक्षक्षत करिे की 
जजम्मेदारी सवंर्दा कार की होगी। 
ङ) ठेकेदार बैंक के पररसर में तैिात अपिे कमवचाररयों की एक पूणव और अद्यति सूची रखेगा, जजस ेबैंक द्र्ारा 
मंगर्ाए जािे पर आसािी से उपलब्ि कराया जा सके। 

a) The contractor shall be solely responsible for full compliance with the provisions of “the Sexual 

Harassment of women at work place (Prevention, Prohibition and Redressal) Act, 2013”. In case of 

any complaint of sexual harassment against its employee within the premises of the Bank, the 

complaint will be filed before the internal complaints committee constituted by the contractor/Agency 

or Local Complaints committee as the case may be and the contractor/ agency shall ensure 

appropriate action under the said Act in respect of the Complaint. 

b) Any complaint of sexual harassment from any aggrieved employee of the service provider against 

any employee of the Bank or any employee of any other firm working in the Bank shall be taken 

cognizance of by the Regional Complaints Committee constituted by the Bank. 

c) The Contractor shall be responsible for any monetary compensation that may need to be paid in 

case the incident involves the employees of the contractor, for instance any monetary relief to Bank’s 

employee or other firm’s employee, if sexual harassment by the employee of the contractor is 

proved. 

d) The Contractor shall be responsible for educating its employees about prevention of sexual 

harassment at work place and related issues. 

e) The Contractor shall provide a complete and updated list of employees who are deployed within 

the Bank’s premises. 

 

2.18. अप्रत्यालशत घटिा Force Majeure:  

 

इस करार के तहत दानयत्र्ों को पूरा करिे में क्रकसी चकू के ललए कोई भी पाटी जजम्मेदार िहीं मािी जाएगी, यहद चूक 

क्रकसी पाटी के नियंिण से परे कायों जैस े(जैस ेदैर्ीय संकट, युद्ध की जस्पथनत, वर्िोह, मजदरू हड़ताल, क्रकसी सरकारी 
कायव,  भूकंप, तूफाि, टाइफूि और अन्य प्राकृनतक आपदा आहद) के पररणामस्पर्रूप हुई हो। प्रत्येक पक्ष इस करार 
के तहत निष्पादि क्रकए जािे र्ाले कायों को जारी रखि ेके सभी संभर् प्रयास करिे के ललए सहमनत व्यक्त करत ेहैं। 
यहद अप्रत्यालशत घटिाओं के कारण कायव निष्पादि में बािा की अर्धि 30 हदिों से अधिक हो जाती है, तो पाटी 
जजसकी कायव निष्पादि क्षमता प्रभावर्त िहीं हुई है, ललणखत सूचिा देत ेहुए इस करार को निरस्पत कर सकती है। 
If either party is unable to perform its obligations under this Agreement due to the occurrence of an 

event beyond its control (such as acts of God, war like situations, riots, labour strike, government 

actions, earthquakes, cyclones, typhoons, and other natural calamities, etc.), that party will not be 

deemed to have defaulted under this Agreement. Each party agrees to use all reasonable efforts to 

enable performance under this Agreement to continue. If the period of non-performance due to a 

force majeure event exceeds 30 days, the party whose ability to perform has not been so affected 

may, by giving written notice, terminate this Agreement. 
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2.19 ठेका श्रम   (उन्मलूि और वर्नियमि  (अधिनियम   (सीएलआरए ( ,1970 

मैं______________________________________ क्रक “सेंट. इिेज़ कॉलोिी, पणजी में आउटडोर 
प्रोग्रामेबल एलईडी डडजजटल जािकारी (र्ीडडयो/फोटो) डडस्प्ले बोडव का डडजाइि, आपूनतव, स्पथापिा, परीक्षण 
और कमीशनिगं” संबंिी कायव मुझ ेप्रदत्त क्रकया गया है। मैं र्चि देता/देती हंू क्रक मुझ ेप्रदत्त कायव को पूरा करिे 

के ललए मेरे द्र्ारा लगाए जािे र्ाले सभी मजदरूों को सभी प्रकार की मजदरूी का र्ास्पतवर्क भुगताि उस दर पर 
क्रकया जाएगा जो न्यूितम मजदरूी अधिनियम 1948 के तहत नििावररत दर से कम िहीं होगा तथा सीएलआरए 

अधिनियम 1970 के प्रार्िािों के अिुपालि को सुनिजश्चत क्रकया जाएगा और साथ ही ऐसे र्ेति का भुगताि करिे 

में वर्फलता के साथ-साथ तथा सीएलआरए अधिनियम 1970 के प्रार्िािों का पालि करिे में वर्फलता के कारण 

सांवर्धिक प्राधिकाररयों द्र्ारा वप्रलंसपल नियोक्ता के वर्रुद्ध प्रारंभ की जािे र्ाली सभी कारवर्ाइयों के ललए वप्रलंसपल 

नियोक्ता को क्षनतपूररत रखि ेका र्चि देता/देती हूाँ। मैं समय-समय पर सरकारी अधिकाररयों/बैंक के अधिकाररयों 
के निरीक्षण के ललए सभी आर्श्यक दस्पतारे्ज/ररकॉडव रखूगंा/रखूंगी और उिका रख-रखार् करंूगा/करंूगी। 
 

Contract Labour (Regulation & Abolition) Act (CLRA) ,1970 

I __________________ that the work of “Design, Supply, Installation, Testing and 

Commissioning (DSITC) of Outdoor programmable LED digital information (Video / Photo) 

Display board at St.Inez colony, Panaji” awarded to me. I undertake to actually pay wages to all 

labourers of all description to be engaged by me for completion of ____________________ work 

awarded to me at the rate which is not less than the one prescribed under Minimum Wages Act 

1948 and to ensure compliance to the provisions of CLRA Act 1970 and also keep the Principle 

Employer indemnified against all the actions that may be initiated against the Principle Employer by 

the Statutory Authorities for his failure to pay such wages and for failure to comply with the provisions 

of CLRA Act 1970. I shall keep and maintain all necessary documents/records for inspection of 

Government authorities/Bank’s officials from time to time. 

 

2.20 व्यजक्तयों  और  सपंजत्त  के  िकुसाि  के  सबंिं  में  बीमा   
 ठेकेदार, व्यजक्तयों, जािर्रों या र्स्पतुओं को होिे र्ाली सभी हानि या क्षनत के ललए और ठेकेदार या क्रकसी उप-ठेकेदार 
या क्रकसी िालमत उप-ठेकेदार या उिके क्रकसी भी कमवचाररयों की ओर से क्रकसी भी चूक से उत्पन्ि होिे र्ाली संपजत्त 

के सभी िुकसाि के ललए जजम्मेदार होगा। इस खंड के तहत आिे र्ाल ेदानयत्र् में, अन्य बातों के साथ-साथ, संरचिाओं 

को क्रकसी भी तरह की हुई क्षनत भी शालमल होगा, चाहे र्ह कायवस्पथल के निकट हो या अन्यथा; सड़कों, गललयों, फुटपाथों, 
पुलों के साथ-साथ इमारतों और अन्य संरचिाओं और कायों को हुई क्षनत जो इस करार से संबंधित हो। बाररश, हर्ा, 
पाला या मौसम की अन्य खरात्रबयों के कारण इस अिुबंि के तहत आिे र्ाल ेभर्ि और अन्य संरचिाओं और कायों 
को हुए क्रकसी भी िुकसाि के ललए भी ठेकेदार जजम्मदेार होगा। ठेकेदार, नियोक्ता को क्षनतपूनतव करेगा और क्षनतपूरत 

रखेगा और उस ेसभी और क्रकसी भी तरह की क्षनत से उत्पन्ि होिे र्ाल ेक्रकसी भी िुकसाि और व्यय के संबंि में और 
क्रकसी भी चोट या क्षनत के संबंि में क्रकए गए क्रकसी भी दार् ेके णखलाफ उस ेक्षनतपूररत रखगेा, चाहे र्ह क्रकसी भी कािूि 

के तहत या अन्यथा और ऐसे दार्ों के पररणामस्पर्रूप क्रकसी अर्ाडव या मुआर्ज ेया क्षनत से संबंधित हो। 
 

ठेकेदार, अपिे  स्पर्यं  के  खचव  पर, इस  अिुबंि  के  तहत  र्ास्पतवर्क पूणवता  प्रमाण  पि  जारी  होिे  तक, IRDAI  द्र्ारा  
प्राधिकृत एक बीमा कंपिी के  साथ, भूकंप  जोणखम सहहत अिुबंि  की पूरी रालश  के ललए बीमा हेतु सर्व जोणखम  िीनत  
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को  प्रभार्ी  और  बिाए  रखेगा जो सभी  जोणखम  िीनत  को कर्र करिे के ललए नियोक्ता  और  ठेकेदार  के  संयुक्त  िाम े

)पहल ेपक्षकार का िाम पहल ेरखा  जाए ( होगा तथा इस ेकाम  शुरू  करिे  से  पहल े नियोक्ता  के  पास  जमा  करिा होगा।  

ठेकेदार  इस खंड  में उजल्लणखत  सभी प्रकार के िुकसाि  की पूनत व करेगा  ताक्रक  पूरे  कायों की  डडलीर्री  हर  तरह  से  पूणव  
और सही हो और संपजत्त या  तीसरे पक्ष के िुकसाि  के सभी दार्ों को पूरा  करे या अन्यथा पूनत व करे।   
 

ठेकेदार क्रकसी भी व्यजक्त द्र्ारा नियोक्ता के णखलाफ अिुबंधित कायों या उसके पररणामी सभी दार्ों के ललए 

नियोक्ता को क्षनतपूनतव करेगा और क्षनतपूररत भी रखेगा, और अपिे स्पर्यं के खचव पर अिुबंि के र्ास्पतवर्क समापि 

तक प्रभार्ी और बिाए रखेगा, साथ ही ऐसे जोणखम को कर्र करिे के ललए IRDAI द्र्ारा प्राधिकृत बीमा कंपिी के 

साथ नियोक्ता और ठेकेदार के संयुक्त िाम ेएक बीमा पॉललसी (पॉललसी में पहल ेपक्षकार का िाम पहल ेहोगा) रखेगा 
तथा इस ेकायव प्रारम्भ करिे से पहल ेजमा करिा होगा। "ठेकेदार सर्व जोणखम िीनत" में तीसरे पक्ष की देयता क्रकसी 
एक दघुवटिा या घटिा के ललए प्रनत व्यजक्त न्यिूतम ₹2.00 लाख (दो लाख रुपये माि( और क्रकसी एक दघुवटिा या 
घटिा के ललए सपंजत्त के िकुसाि के सबंिं में ₹10.00 लाख ( दस लाख रुपये माि( होगी। ठेकेदार इस अिुबंि की 
अर्धि के दौराि नियोक्ता पर क्रकए गए सभी दार्ों के ललए नियोक्ता को क्षनतपूनतव भी करेगा, चाहे र्ह कामगार 
मुआर्जा अधिनियम या क्रकसी अन्य कािूि के तहत हो या ठेकेदार या उप-ठेकेदार के क्रकसी भी कमवचारी के संबंि 

में या सामान्य कािूि के तहत हो और इस ेअपिे स्पर्यं के खचव पर अिुबंि के र्ास्पतवर्क समापि तक प्रभार्ी और 
बिाए रखेगा  या अिुबंि अर्धि के दौराि नियोक्ता द्र्ारा अिुमोहदत बीमा कंपिी के साथ, ऐसे जोणखमों को कर्र 
करिे हेतु बीमा पॉललसी बिाए रखेगा और इस पॉललसी को समय-समय पर नियोक्ता के पास जमा करेगा।   
 

ऊपर हदए गए प्रार्िाि के अिुसार बीमा करिे र्ाले ठेकेदार द्र्ारा चूक क्रकए जािे की जस्पथनत में, नियोक्ता इस प्रकार 
की बीमा पॉललसी खरीद सकता और इसके प्रीलमयम की कटौती ठेकेदार को देय भुगताि में से कर सकता है। 
 

ठेकेदार ऊपर उजल्लणखत बीमा पॉलललसयों में िहीं शालमल क्रकसी भी देयताओं के ललए जजम्मेदार होगा और साथ ही, 
क्रकसी भी व्यजक्त, जािर्र को हुई क्षनत या इस अिुबंि को गलत तरीके से पूरा करिे के पररणामस्पर्रूप हुई क्षनत, 

जजसका कारण कुछ भी रहा हो, से संबंधित देयताओं के ललए जजम्मदेार होगा। 
 

ठेकेदार  क्रकसी  भी  दार् े या  कायव  से  संबंधित  क्रकसी  भी  दार् े या  कायवर्ाही  से  उत्पन्ि  होिे  र्ाले  सभी  और  क्रकसी  भी  
लागत, शुल्क या व्यय तथा इससे होिे र्ाली क्रकसी भी क्षनत या मुआर्ज ेके ललए नियोक्ता को क्षनतपूनतव  करेगा और  
क्षनतपूररत रखेगा।   
 

इस  तरह  की  चकू  के  संबंि  में  ठेकेदार  के  णखलाफ  नियोक्ता  के  अन्य  अधिकारों  पर  प्रनतकूल  प्रभार्  डाल े त्रबिा, 
नियोक्ता  ठेकेदार  को इस खडं के तहत देय  क्रकसी  भी  रालश  में  से  क्रकसी  भी  िुकसाि  की  रालश, मुआर्ज े की  लागत, 

शुल्क और नियोक्ता  द्र्ारा भुगताि क्रकए गए  अन्य  खचों  की कटौती  करिे का हकदार होगा।  
 

ठेकेदार इस खंड के तहत ली गई पॉललसी के अिुरूप बीमाकताव द्र्ारा निपटाि क्रकए जािे पर, क्षनतग्रस्पत कायों के 

पुिनिवमावण या मरम्मत के ललए समुधचत सार्िािी के साथ आग ेबढे़गा। इस घटिा में इस तरह के िुकसाि के संबंि 

में बीमाकताव से प्रा्त सभी िि का भुगताि ठेकेदार को क्रकया जाएगा और ठेकेदार िष्ट या क्षनतग्रस्पत सामग्री या माल 

के पुिनिवमावण या मरम्मत के ललए क्रकए गए खचव के संबंि में क्रकसी भी अन्य भुगताि के ललए हकदार िहीं होगा। 
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ठेकेदार, क्षनत के बाद पुिनिवमावण या पुिस्पथावपिा के मामल ेमें, नियोक्ता द्र्ारा नििावररत उधचत समय वर्स्पतार  के 

ललए हकदार होगा, लेक्रकि नियोक्ता यहां नििावररत क्रकसी भी दार् ेके निपटाि में बीमाकताव द्र्ारा अंनतम रूप से 

भुगताि की गई रालश में क्रकसी भी कमी या कमी के ललए प्रनतपूनतव का हकदार िहीं होगा। 
 

इस  खंड  के  तहत  अपिे  दानयत्र्  पर  प्रनतकूल  प्रभार्  डाल े त्रबिा, ठेकेदार  सभी  िालमत  उप-ठेकेदारों  को  इस  खंड  के  

प्रार्िािों  के  अिुसार, कायों  के  अपिे-अपिे  हहस्पस े के  ललए, बीमा  की  समाि  िीनतयों  को  लागू करेगा और  इस प्रकार 
की बीमा पॉललसी नियोक्ता को प्रस्पतुत करेगा। ठेकेदार,  िालमत  उप -ठेकेदार  को  तब तक कायव -पर स्पथल  काम  शुरू  

करिे  की  अिुमनत  िहीं  देगा  जब  तक  क्रक  उक्त  बीमा  पॉललसी प्रस्पतुत िही ंकी जाती है। कायव  -पर स्पथल  काम  शुरू  

करिे  से  पहल े उप -ठेकेदार  द्र्ारा  बीमा  की  ऐसी  पॉललसी  लेिे  में  वर्फल  रहिे  की  जस्पथनत  में, ठेकेदार,  उक्त  उप -ठेकेदार  
के कारण होिे र्ाले  क्रकसी भी  दार् ेया क्षनत के ललए जजम्मेदार होगा। 
 

कोवर्ड-19 या  क्रकसी  अन्य  प्रकार  के  व्यर्िाि, यहद  कोई  हो, के  कारण  वर्स्पताररत  अर्धि  के  ललए  भी  बीमा  की  लागत  

ठेकेदार को र्हि करिी होगी। 
 

Insurance in respect to damages to persons and property 

The Contractor shall be responsible for all injury or damage to persons, animals or things and for 

all damage to property which may arise from any factor omission on the part of the Contractor or 

any Sub-Contractor or any nominated Sub-Contractor or any of their employees. The liability 

under this clause shall cover also, inter alia any damages to structures, whether immediately 

adjacent to the works or otherwise; any damage to roads, streets, footpaths, bridges as well as 

damage caused to the buildings and other structures and works forming the subject matter of 

this contract. The contractor shall also be responsible for any damage caused to the building and 

other structures and works forming the subject, matter of this contract due to rain, wind, frost or 

other inclemency of weather. The contractor shall, indemnify and keep indemnified the Employer 

and hold him harmless in respect of all and any loss and expenses arising from any such injury 

or damage to persons or property as aforesaid and also against any claim made in respect of 

injury or damage, whether under any statute or otherwise and also in respect of any award or 

compensation or damage consequent upon such claims.  

 

The Contractor shall, at his own expense, effect and maintain till issue of the virtual completion 

certificate under this contract, with an insurance company authorized by the Insurance 

Regulatory and Development Authority (IRDAI), an All Risk Policy for Insurance for the full 

amount of the contract including earthquake risk, Fire Risk in the joint names of the employer 

and the contractor (the name of the former being placed first in the policy) against all risk policy 

for contractors and deposit such policy or policies with the employer before commencing the 

works. 

 

The contractor shall reinstate all damage of every sort mentioned in this Clause so as to do 

delivery of the whole of the works complete and perfect in every respect and so as to make good 

or otherwise satisfy all claims for damage to property or third parties. 

 

The Contractor shall also indemnify and keep indemnified the Employer against all claims which 

may be made against the Employer by any person in respect of anything which any arise in 

respect of the works or in consequence thereof and shall at his own expense, effect and maintain 

until the virtual completion of the contract, with an Insurance Company authorized by the IRDAI 
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a policy of Insurance in the joint names of the Employer and the Contractor (name of the former 

being placed first in the policy) against such risk and deposit such policy or policies before 

commencement of the works. Third party liability in “Contractors All Risk Policy” shall be 

minimum ₹ 2.00 lakh (Rupees Two lakh only) per person for any one accident or 

occurrence and ₹ 10.00 lakh (Rupees Ten lakh only) in respect of damage to property for any 

one accident or occurrence. The contractor shall also indemnify the employer against all claim 

which may be made upon the Employer, whether under the Workmen’s Compensation Act or 

any other statute in force(workmen compensation policy), during the currency of this contract 

or at Common Law in respect of any employee of the contractor or of Sub-Contractor and shall  

at his own expense effect and maintain until the virtual completion of the contract or with an 

Insurance Company, approved by the Employer, a policy of insurance against such risks and 

deposit such policy or policies with the Employer from time to time during the currency 

of this contract.  

 

In default of the contractor insuring as providing above, the employer may so insure and may 

deduct the premiums paid from any moneys due or which may become due to the contractor. 

 

The contractor shall be responsible for any liability which may not be covered by the Insurance 

Policies referred to above and also for all other damages to any person, animal or defective 

carrying out of this contract, whatever, may be the reasons due to which the damage shall have 

been caused. 

 

The contractor shall also indemnify and keep Indemnified the Employer against all and any costs, 

charges or expenses arising out of any claim or proceedings relating to the works and also in 

respect of any of damage or compensation arising there from. 

 

Without prejudice to the other rights of the employer against contractor in respect of such default, 

the employer shall be entitled to deduct from any sums payable to the contractor the amount of 

any damages, compensation costs, charges and other expenses paid by the employer and which 

are payable the contractor under this clause. 

 

The Contractor shall upon settlement by the insurer pursuant to a policy taken under this clause, 

proceed with due diligence to rebuild or repair the works destroyed of damaged. In this event all 

the monies received from the Insurer in respect of such damage shall be paid to the Contractor 

and the contractor shall not be entitled to any further payment in respect of the expenditure 

incurred for rebuilding or repairing of the materials or goods destroyed or damaged. 

 

The contractor, in case of re-building or reinstatement after damage shall be entitled to such 

extension of time for completion as the Employer may deem fit, but shall, however, not be entitled 

to reimbursement by the employer of any shortfall or deficiency in the amount finally paid by the 

insurer in settlement of any claim arising as set out herein.  

 

Without prejudice to his liability under this clause, the contractor shall also cause all nominated 

sub-contractors to effect, for their respective portions of the works, similar policies of insurance 

in accordance with the provisions of this clause and shall produce or cause to produce to the 

employer such policies. The contractor shall not permit a nominated sub-contractor to commence 

work at the site unless the said insurance policies are submitted. In the event of failure of the 

sub-contractor to take out such a policy of insurance before commencing the works at the site, 

the contractor shall be responsible for any claim or damage attributable to the said sub-

contractor. 
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The cost of insurance has to be borne by the Contractor even for the extended period if any due 

to COVID-19 or any other kind of disruption. 

 

2.21 एक बोलीदाता निम्िललणखत आिारों पर डडबारमेंट/बोली से अयोग्यता के ललए उत्तरदायी है: 

1. यहद यह नििावररत क्रकया जाता है क्रक बोलीदाता िे सत्यनिष्ठा संहहता के उल्लंघि में निम्िललणखत कायव या चूक 

की है: 

a .मैं एक खरीद प्रक्रक्रया में अिुधचत लाभ या अन्यथा खरीद प्रक्रक्रया को प्रभावर्त करिे के बदल ेप्रत्यक्ष या 
अप्रत्यक्ष रूप से प्रस्पतार्, याचिा या ररश्र्त, इिाम या उपहार या क्रकसी भी भौनतक लाभ की स्पर्ीकृनत। 

b. कोई भी चूक या गलत बयािी जो गुमराह कर सकती है या गुमराह करिे का प्रयास कर सकती है ताक्रक 

वर्त्तीय या अन्य लाभ प्रा्त क्रकया जा सके, या क्रकसी दानयत्र् से बचा जा सके। 
c. क्रकसी भी लमलीभगत, बोली में हेराफेरी या प्रनतस्पपिाव-वर्रोिी व्यर्हार जो पारदलशवता, निष्पक्षता और खरीद 

प्रक्रक्रया की प्रगनत को बाधित कर सकता है। 
d. खरीद प्रक्रक्रया में या व्यजक्तगत लाभ के ललए अिुधचत लाभ प्रा्त करिे के इरादे से खरीदकताव इकाई द्र्ारा 

बोलीदाता को प्रदाि की गई जािकारी का अिुधचत उपयोग। 
e. निवर्दा या अिुबंि की निष्पादि प्रक्रक्रया से संबंधित बोलीदाता और खरीद इकाई के क्रकसी भी अधिकारी के 

बीच कोई वर्त्तीय या व्यार्सानयक लेिदेि, जो प्रत्यक्ष या अप्रत्यक्ष रूप से खरीद इकाई के निणवय को 
प्रभावर्त कर सकता है। 

f. खरीद प्रक्रक्रया को प्रभावर्त करिे के ललए प्रत्यक्ष या अप्रत्यक्ष रूप से, क्रकसी भी हहस्पस ेया उसकी संपजत्त को 
िुकसाि पहंुचािे या िुकसाि पहंुचािे के ललए कोई जबरदस्पती या कोई खतरा। 

g. खरीद प्रक्रक्रया की क्रकसी भी जांच या लेखा परीक्षा में बािा। 
h. क्रकसी निवर्दा प्रक्रक्रया में भाग लेिे या अिुबंि सुरक्षक्षत करिे के ललए झूठी घोषणा करिा या झूठी जािकारी 

प्रदाि करिा। 
i. हहतों के टकरार् का खुलासा करिे में वर्फल 

j. वपछल ेतीि र्षों के दौराि भारत या क्रकसी अन्य देश में क्रकसी भी सार्वजनिक संस्पथाि / संस्पथा के साथ उपखंड 

(i) के प्रार्िािों के संबंि में क्रकए गए क्रकसी भी वपछल ेउल्लंघि का खुलासा करिे में वर्फल रहा या क्रकसी 
सार्वजनिक खरीद संस्पथाि / संस्पथा द्र्ारा प्रनतबंधित क्रकया गया। 

 

2. सत्यनिष्ठा सहंहता के उल्लंघि के अलार्ा बोलीदाता द्र्ारा क्रकसी भी कारवर्ाई या चकू के ललए, जो बैंक की राय 

में घहटया सामग्री की आपूनतव, सामग्री की गैर-आपूनतव, कायों का पररत्याग, - कायों की मािक गुणर्त्ता, निवर्दा 
की शतों का पालि करिे में वर्फलता आहद। 
 

3. यहद बोलीदाता को क्रकसी अपराि का दोषी ठहराया गया है - (ए) भ्रष्टाचार निर्ारण अधिनियम, 1988 के तहत; 

या (बी) सार्वजनिक खरीद अिुबंि के निष्पादि के हहस्पस ेके रूप में जीर्ि या संपजत्त के क्रकसी भी िुकसाि या 
सार्वजनिक स्पर्ास्प्य के ललए खतरा पैदा करिे के ललए भारतीय दंड संहहता या क्रकसी भी समय लागू कोई अन्य 

कािूि। 
 

A bidder is liable for debarment / disqualification from bidding on the following grounds: 
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1. If it is determined that the bidder has committed the following acts or omissions in 

contravention of the code of integrity: 

a. making offer, solicitation or acceptance of bribe, reward or gift or any material benefit, 

either directly or indirectly, in exchange for an unfair advantage in the procurement 

process or to otherwise influence the procurement process. 

b. any omission or misrepresentation that may mislead or attempt to mislead so that 

financial or other benefit may be obtained, or an obligation avoided. 

c. any collusion, bid rigging or anticompetitive behavior that may impair the transparency, 

fairness and the progress of the procurement process. 

d. improper use of information provided by the procuring entity to the bidder with an intent 

to gain unfair advantage in the procurement process or for personal gain. 

e. any financial or business transactions between the bidder and any official of the procuring 

entity related to the tender or execution process of contract, which can affect the decision 

of the procuring entity directly or indirectly. 

f. any coercion or any threat to impair or harm directly or indirectly, any part or its property 

to influence the procurement process. 

g. obstruction of any investigation or auditing of a procurement process. 

h. making false declaration or providing false information for participation in a tender 

process or to secure a contract. 

i. failed to disclose conflict of interest. 

j. failed to disclose any previous transgressions made in respect of the provisions of sub 

clause with any public institution / entity in India or any other country during the last three 

years or of being debarred by any public procuring institution / entity. 

 

2. For any actions or omissions by the bidder other than violation of code of integrity, which in 

the opinion of the Bank warrants debarment, for the reasons like supply of sub-standard material, 

non-supply of material, abandonment of works, sub-standard quality of works, failure to abide 

terms of the tender etc., 

 

3. If the bidder has been convicted of an offence – (a) under the Prevention of Corruption Act, 

1988; or (b) the Indian Penal Code or any other law for the time being in force, for causing any 

loss of life or property or causing a threat to the public health as part of execution of a public 

procurement contract. 

 

2.22 दोष दानयत्र् अर्धि के दौराि जुमाविा - ₹500/- प्रनत हदि, यहद सूचिा के 02 कायवहदर्स के भीतर दोष को 
ठीक करिे का कायव शुरू िहीं क्रकया जाता है, अधिकतम ₹5000/- प्रनत घटिा। 
    

Penalty during Defect Liability Period – ₹500/- per day, if work for rectification of defect is not 

started within 02 working days of intimation subject to maximum of ₹5000/- per instance. 

 

2.23 मध्यस्पथता द्र्ारा वर्र्ाद का निपटारा 
 

क्रकसी भी प्रकार के सभी वर्र्ाद और मतभदे, जो अिुबंि या कायव के निष्पादि के संबंि में या के संबंि में उत्पन्ि 

होत ेहैं (चाहे कायों की प्रगनत के दौराि या उिके पूरा होिे के बाद और अिुबंि के पररत्याग या उल्लंघि के नििावरण 

से पहल ेया बाद में) बैंक द्र्ारा संदलभवत और तय क्रकया जाएगा जो ललणखत रूप में अपिा निणवय बताएगा। ऐसा 
निणवय अंनतम प्रमाणपि या अन्यथा के रूप में हो सकता है। क्रकसी भी अपेक्षक्षत मामल ेके संबंि में बैंक का निणवय 

अंनतम होगा और अपील के त्रबिा जैसा क्रक उसमें कहा गया है। लेक्रकि यहद ठेकेदार क्रकसी भी मामल ेपर असंतुष्ट 
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है, जजस पर बैंक द्र्ारा उपरोक्त निणवय ललया जाता है, तो क्रकसी भी अपेक्षक्षत मामल ेको छोड़कर, ठेकेदार ऐसे 

निणवय की सूचिा प्रा्त करिे के 28 हदिों के भीतर दसूरे पक्ष को एक ललणखत िोहटस दे सकता है, जजसमें यह 

अपेक्षा की जाती है क्रक वर्र्ाहदत मामलों में मध्यस्पथता की जाए। इस तरह की ललणखत सूचिा में उि मामलों को 
निहदवष्ट क्रकया जाएगा, जो वर्र्ाद या मतभेद में हैं, जजसके ललए ऐसी ललणखत सूचिा दी गई है। यहद दोिों पक्ष 

सहमत होत ेहैं, तो इस उद्देश्य के ललए एक ही मध्यस्पथ नियुक्त क्रकया जाएगा। यहद एकल मध्यस्पथ की नियुजक्त 

पर कोई समझौता िहीं हो पाता है, तो दोिों पक्ष अपिी ओर से एक-एक व्यजक्त को मध्यस्पथ के रूप में िालमत 

करेंगे। पाहटवयों द्र्ारा िालमत दो मध्यस्पथ तीसरे मध्यस्पथ के रूप में कायव करिे के ललए एक और व्यजक्त को िालमत 

करेंगे। 
मध्यस्पथ या मध्यस्पथों, जैसा भी मामला हो, के पास क्रकसी भी प्रमाण पि, राय, निणवय, मांग या िोहटस को खोलिे, 

समीक्षा करिे और संशोधित करिे की शजक्त होगी, अपर्ाहदत मामलों के संबंि में छोड़कर, पूर्वर्ती खंड में संदलभवत, 

और नििावररत करिे के ललए वर्र्ाद के सभी मामल ेजो मध्यस्पथता के ललए प्रस्पतुत क्रकए जाएंगे और जजिमें से 

पूर्ोक्त के रूप में िोहटस हदया जाएगा। 
मध्यस्पथ या मध्यस्पथों, जैसा भी मामला हो, एक र्षव के भीतर अपिा निणवय देगा (या ऐसा आग ेबढ़ाया गया समय 

जैसा क्रक उसके द्र्ारा तय क्रकया जा सकता है या पाहटवयों की सहमनत से मामला हो सकता है) की तारीख से सदंभव 
में प्ररे्श। यहद मध्यस्पथता की कायवर्ाही के दौराि पक्ष परस्पपर अपिे वर्र्ाद या मतभेद को सुलझा लेते हैं या 
समझौता कर लेते हैं, तो पाहटवयों द्र्ारा समझौत ेया समझौते का संयुक्त ज्ञापि दाणखल करिे पर, मध्यस्पथ या 
मध्यस्पथ, जैसा भी मामला हो, इस तरह के समझौत ेके संदभव में एक निणवय देगा। या समझौता। 
 

इस तरह के क्रकसी भी संदभव पर, संदभव और पुरस्पकार के ललए आकजस्पमक लागत पर निणवय क्रमशः मध्यस्पथ या 
मध्यस्पथों के वर्र्के पर होगा, जो उस रालश का नििावरण कर सकते हैं या पाटी के बीच उस पर कर लगािे का निदेश 

दे सकत ेहैं। और पाटी, और क्रकसके द्र्ारा और क्रकसके द्र्ारा और क्रकस तरीके से र्हि और भुगताि क्रकया जाएगा। 
इस निरे्दि को भारतीय मध्यस्पथता और सुलह अधिनियम, 1996 या उसके क्रकसी भी र्ैिानिक संशोिि के अथव 
के भीतर मध्यस्पथता के ललए प्रस्पतुत करिा मािा जाएगा। 
 

मध्यस्पथ या मध्यस्पथों का निणवय, जैसा भी मामला हो, अंनतम और पाहटवयों के ललए बाध्यकारी होगा। यह सहमनत 

है क्रक ठेकेदार ऐसे क्रकसी भी मामले, प्रश्ि या वर्र्ाद को मध्यस्पथता के ललए भेज ेजािे के कारण कायों को पूरा करिे 

में देरी िहीं करेगा, लके्रकि सभी उधचत पररश्रम के साथ कायों को आग ेबढ़ाएगा और मध्यस्पथ या मध्यस्पथों के 

निणवय तक करेगा , जैसा भी मामला हो, हदया जाता है, बैंक के निणवय का पालि करें। मध्यस्पथ या मध्यस्पथों का 
कोई भी निणवय, जैसा भी मामला हो, ठेकेदार को कायों के र्ास्पतवर्क निष्पादि के संबंि में बैंक के निदेशों का सख्ती 
से पालि करिे के अपिे दानयत्र्ों से मुक्त िहीं करेगा। नियोक्ता और ठेकेदार इस बात से भी सहमत हैं क्रक इस खंड 

के तहत मध्यस्पथता अिुबंि के तहत कारवर्ाई के क्रकसी भी अधिकार के ललए एक पूर्व शतव होगी। मध्यस्पथता का 
स्पथाि भोपाल, भारत होगा। 
 

Settlement of dispute by Arbitration 

 

All disputes and differences of any kind whatever arising out of or in connection with the contract 

or the carrying out of the works (whether during the progress of the works or after their completion 
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and whether before or after the determination abandonment or breach of the contract) shall be 

referred to and settled by the Bank who shall state its decision in writing. Such decision may be 

in the form of a final certificate or otherwise. The decision of the Bank with respect to any of the 

expected matters shall be final and without appeal as stated in thereof. But if the Contractor be 

dissatisfied on any matter on which a decision is taken by the Bank as above, except any of the 

expected matter the Contractor may within 28 days after receiving notice of such decision give a 

written notice to the other party requiring that the matters in dispute be arbitrated upon. Such 

written notice shall specify the matters, which are in dispute or difference of which such written 

notice has been given. If both the parties agree, a single arbitrator would be appointed for the 

purpose. In case no agreement could be reached on the appointment of single arbitrator, both 

the parties will nominate one person each as an arbitrator on their behalf. The two arbitrators 

nominated by the parties shall nominate one more person to act as third arbitrator.  

 

The Arbitrator or Arbitrators, as the case may be, shall have power to open up, review and revise 

any certificate, opinion, decision, requisition or notice, save in regard to the excepted matters, 

referred to in the preceding clause, and to determine all matters to dispute which shall be 

submitted to arbitration and of which notice shall have been given as aforesaid. 

The Arbitrator or Arbitrators, as the case may be, shall make his or their award within one year 

(or such further extended time as may be decided by him or them as the case may be with the 

consent of the parties) from the date of entering on the reference. In case during the arbitration 

proceedings the parties mutually settle or compromise their dispute or difference, on the parties 

filing their joint memorandum of the settlement or compromise, the Arbitrator or the Arbitrators 

as the case may be, shall make an award in terms of such settlement or compromise. 

 

Upon any such reference, the decision on the cost incidental to the reference and Award 

respectively shall be in the discretion of the Arbitrator or Arbitrators as the case may be, who 

may determine the amount thereof or direct the same to be taxed as between the party and party 

and shall direct by whom and to whom and in what manner the same shall be borne and paid. 

This submission shall be deemed to be a submission to arbitration within the meaning of the 

Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof. 

 

The award of the Arbitrator or Arbitrators, as the case may be, shall be final and binding on the 

parties. It is agreed that the Contractor shall not delay the carrying out of the works by reason of 

any such matter, question or dispute being referred to arbitration, but shall proceed with the 

works with all due diligence and shall until the decision of the Arbitrator or Arbitrators, as the case 

may be, is given, abide by the decision of the Bank. No award of the Arbitrator or Arbitrators, as 

the case may be, shall relieve the Contractor of his obligations to adhere strictly to the Bank’s 

instructions with regard to the actual carrying out of the works. The Employer and the Contractor 

hereby also agree that arbitration under this Clause shall be a condition precedent to any right 

of action under the Contract. The venue of arbitration shall be Panaji, Goa. 

 

 

यहद ठेकेदार एक 

साझेदारी फमव अथर्ा 
व्यजक्त हो   
If the  Contractor is 
a partnership firm 
or an individual 

गर्ाह जजिकी मौजूदगी में ऊपर उजल्लणखत हदिांक और र्षव को नियोक्ता और ठेकेदार 
दोिों िे इस करार को निष्पाहदत करिे हेतु हस्पताक्षर क्रकया है और इस ेदो प्रनतयों में 
तैयार क्रकया गया है।  
 
IN WITNESS WHEREOF the Employer and the Contractor have set their 
respective hands to these presents and two duplicates hereof the day 
and year first herein above written. 
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यहद ठेकेदार एक 

कंपिी हो  
 

 

If the  Contractor is 

a company 

गर्ाह जजिकी मौजूदगी में ऊपर उजल्लणखत हदिांक और र्षव को इस करार को 
निष्पाहदत करिे हेतु नियोक्ता और ठेकेदार दोिों िे अपिे वर्धिर्त प्राधिकृत 

अधिकाररयों के माध्यम से मुहर सहहत हस्पताक्षर क्रकया है तथा इस ेदो प्रनतयों में तैयार 
क्रकया गया है।  
 
IN WITNESS WHEREOF the Employer has set its hands to  these 

presents through its duly authorized official and the Contractor has 

caused its common seal to be affixed hereunto and the said two 

duplicates / has caused these presents and the said two duplicates hereof 

to be executed on its behalf, the day and year first hereinabove written. 

 

हस्पताक्षर खंड 

Signature Clause: 
 

भारतीय ररज़र्व बैंक की ओर से निम्िललणखत द्र्ारा हस्पताक्षर और सुपुदव क्रकया गया।  
SIGNED AND DELIVERED by the Reserve Bank of India by the hand of 

श्री /Shri …………………………………………………………    

)पदिाम और िाम ( /(Name and designation)    

                        
………………………………………………………… 
 
………………………………………………………… 

 

की उपजस्पथती में/in the presence of 

 
(1) 
------------------------------------------------- 

)पदिाम और िाम (  

(Name & Designation) 

संपदा वर्भाग 

Estate Department 

भारतीय ररजर्व बैंक, पणजी कायावलय 

Reserve Bank of India, Panaji   )गर्ाह/witness) 

 
 
 
 
 
(2) 
------------------------------------------------- 

)पदिाम और िाम (  

(Name & Designation) 

संपदा वर्भाग 

Estate Department 

भारतीय ररजर्व बैंक, पणजी कायावलय 

Reserve Bank of India, Panaji             (गर्ाह/Witness) 
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द्र्ारा हस्पताक्षररत और सुपुदव SIGNED AND DELIVERED BY     

   
----------------------------------------             

यहद पाटी साझेदारी फ़मव या एक व्यजक्त है तो सभी साझेदारों द्र्ारा या उि सभी की ओर से हस्पताक्षररत क्रकया जािा 
चाहहए 

If the party is a partnership firm or an  Individual should be signed by all or on behalf of all the 
Partners 
 

निम्ि की उपजस्पथती में In the presence of:     

 
(1) 
--------------------------------------------- 

पता/Address: -------------------------- 

---------------------------------------------   (गर्ाह/Witness) 

(2) 
--------------------------------------------   

पता/Address: ------------------------- 

-------------------------------------------   (गर्ाह/Witness) 

 

िोट Note:  

बैंक, ठेकेदार के साथ करार करिे से पहल ेकरार की शतों में संशोिि करिे का अधिकार सुरक्षक्षत रखता है । 
Bank reserves the right to modify the contents of the Articles of the Agreement before the 
agreement is entered with the contractor. 
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भाग – सी/SECTION- C 

 
GENERAL INSTRUCTIONS TO TENDERERS 

(To be read in relevance to e-tendering process only) 

 

1. Issue and Submission of Tender: 

 

Participation in this tender will be allowed to empaneled contractors in respective 

category. Tender for “Design, Supply, Installation, Testing and Commissioning 

(DSITC) of Outdoor programmable LED digital information (Video / Photo) Display 

board at St.Inez colony, Panaji" as the case may be uploaded through MSTC website 

strictly in accordance with the procedures prescribed in this document and will be remain 

open to the tenderer for participation before 12:00 Hrs. of November 22, 2026, under any 

circumstances whatsoever. 

 

2. Part I – Technical bid:  

Part-I shall contain the unpriced tender consisting of scope of works, specifications of item 

of works, documents and commercial terms & conditions etc.  

 

3. Part II – Price Bid:  

 (a) This part shall contain prices in Indian Rupees only and shall be opened through 

online after due fulfilment of condition as per Part-I tender. Change of terms and 

conditions and technical deviations, if any, found in Part I of the tender will not be 

taken into account and will be treated as null and void.  

(b) Rates should be quoted in Indian Rupees only. No request for any change in rate 

or conditions after the opening of the part II tender will be entertained.  

(c) The rates quoted shall be based on the Part-II of tender and shall be firm and 

binding without any Escalation whatsoever till the entire Contract period. 

(d) The rates quoted shall be deemed to be for the finished work and shall be firm 

and binding till the entire work is completed & handed over to the Bank. 

 

4. Pre-Bid Meeting:  Yes (Offline) – Not compulsory to attend 

A pre-tender briefing meeting of the intending tenderers will be held at 15.00 Hrs. on 

December 09, 2026 to clarify any point/doubt raised by them in respect of the tender. 

No separate communication will be sent for this meeting. 

 

5. Opening of Tender:  

Part I of the tenders will be opened on December 23, 2026, at 15:00 Hrs.  

Part-II (Price bid) of the eligible tenderers shall be opened on a subsequent date after the 

scrutiny of Technical Bids received by the Bank, which will be intimated to the tenderers 

in advance. The work will be awarded to the bidder after evaluation of technical and 

financial bids. 
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a. Validity of Tender: The Tender along with the prices shall remain valid initially for a 

period of 90 days from the date of opening of Part-I, which period may be further extended 

by mutual agreement in writing by the Tenderer and the Tenderer shall not cancel or 

withdraw the tender during this period or change the quoted rates. 

b. The Reserve Bank of India does not bind itself to accept the lowest or any tender and 

reserves to itself the right to accept or reject any or all the tenders either in whole or in 

part without assigning any reasons for doing so. The tenderer whose tender is not 

accepted shall not be entitled to claim any costs, charges, damages and expenses of 

and incidental to or incurred by him through or in connection with his submission of 

tenders, even though the Bank may right to modify/withdraw the tender. 

 

c. The Contractor shall note that unless otherwise stated, the tender is strictly on item 

rate basis and his attention is drawn to the fact that rates for each and every item should 

be correct, workable and self-supporting. The quantities in the Schedule of Quantities 

approximately indicate the total extent of work but may vary to any extent and may even 

be omitted thus altering the aggregate value of the contract. No claim shall be entertained 

on this account. 

 

6(a). The tenderers are advised to submit the tender based strictly on the General Terms 

and Conditions of the Contract and scope of works as specified contained in the tender 

documents, and not to stipulate any deviations.  If acceptance of the terms and conditions 

given in the tender documents has any price implications, the same should be considered 

and included in the quoted price. Tender containing deviations from the terms and 

conditions is liable to be rejected. 

6(b). All information, correspondence letters shall be submitted and addressed to                             

Regional Director, Reserve Bank of India, Estate Department, Panaji, Goa – 403001. 

    

7. No advice whatsoever especially on any change in rate, specifications or conditions 

after opening of Part-I of the tender will be entertained.  

8(a). The rates shall also be firm and shall be valid for the entire duration of the contract 

and/or extension thereof and shall not be subject to exchange variations, labour 

conditions, fluctuations in railway freights or any conditions whatsoever. 

8(b). The rates quoted in the tender shall include all charges including supplying material, 

labour, transportation etc., at site. Tenderers must include in their rates Good and Service 

Tax (GST), royalties and any other tax and duty or other levy levied by the Central 

Government or any State Government or local authority, if applicable as per latest 

notification/s of Govt. of India/State Govt./Statutory/local Authority. New levies at actual 

in addition to statutory variation in taxes, duties, levies and cesses except income tax 

shall be reimbursed/adjusted as per applicability. For reimbursement of the amounts 

paid, Contractor shall produce documentary proof of enhancement of taxes (except 

income tax) and receipts of payments. Any reduction in any taxes, etc. shall be recovered 

from the dues to the contractor. 
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8(c). The rates quoted in the tender shall include all charges for clearing of site after 

completion, debris collections, erection of debris chutes if necessary, dismantling and 

taking away the debris outside the compound on daily basis, failing which a 

penalty of Rs. 500/- per day will be levied/deducted from the final bill so as to keep 

the surrounding neat & clean complete centering, boxing, staging, planking, timbering, 

fencing, hoarding, plant and equipment, storage sheds, watching and lighting, by night 

as well as day including Sundays and Holidays, protection of the public and safety of 

adjacent roads, streets, pavements, walls, houses, buildings and all other erections, 

matters and things and the contractor shall take down and remove any or all such 

centering, scaffolding, staging, planking, timbering, strutting, shoring etc., as occasion 

shall require or when ordered so to do, and fully reinstate and make good all matters and 

things disturbed during the execution of work and to the satisfaction of the Bank. All rules 

& regulations of the Municipal Authorities have to be followed by the contractor. 

8(d). Water required for the work or workmen can be availed from the available source 

at site at free of cost. The contractor has to make his own arrangements to take the 

supply to the requisite position. However, in case of failure of water supply or water crisis 

due to which no water is available at site for any reason, then it must be noted that 

contractor has to make his own arrangement for procuring water at no extra cost to Bank 

so that work progress must not hamper. 

8(e). Electric power required for the work can also be drawn from the supply available at 

site (at single point) at free of cost. The contractor has to make his own arrangements 

to take the supply to the requisite position. The contractor has to use ISI marked 3pin tops 

with phase, neutral and earth wire of sufficient rating at all locations for taking electrical 

connections.  

8(f). Labour will not be allowed to stay at site after working hours. 

8(g). The contractor shall furnish a break-up of rate/cost/amount of any of the items or all 

the items, as may be sought for by the Bank, along with supporting documents etc. This, 

however, shall not be construed for any additional claim at any point of time.   

9.The tenderers may obtain for themselves on their own responsibility and at their own 

expenses all the information which may be necessary for the purpose of making tender 

and for entering into a contract and may examine the drawings, inspect the site of the 

work and acquaint themselves with all local conditions, means of access to the work, 

nature of the work and all matters pertaining thereto. The intending tenderer can obtain 

any clarifications regarding the tender, specifications, if any from the office of the 

Regional Director, Reserve Bank of India, Estate Department, Panaji, Goa – 403001 on 

any working day between 11:00AM to 4:00 PM from before the date of pre-bid. 

 

10.The Reserve Bank of India does not bind itself to accept the lowest or any tender and 

reserves to itself the right to accept or reject any or all the tenders either in whole or in 

part. The tenderer whose tender is not accepted shall not be entitled to claim any costs, 

charges, damages and expenses of and incidental to or incurred by him through or in 

connection with his submission of tenders, even though the Bank may right to 

modify/withdraw the tender. 
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11.The Contractor shall note that unless otherwise stated, the tender is strictly on item 

rate basis and his attention is drawn to the fact that rates for each and every item should 

be correct, workable and self-supporting. The quantities in the Schedule of Quantities 

approximately indicate the total extent of work but may vary to any extent and may even 

be omitted thus altering the aggregate value of the contract. No claim shall be entertained 

on this account. 

 

12. Evaluation of Tenders:  

Tenders will not only be evaluated on the basis of capital cost but also taking into 

account the rates quoted for Comprehensive Annual Maintenance Service Contract for 

a period of 2 years after three years of DLP. Tenders will therefore be evaluated based 

on the overall owning cost which will be arrived at as under. 

 
Total owning cost = Cost of new equipment+ NPV factor for CAMC X Charges for CAMC 

per annum.   

 i.e., Total owning cost = Cost of new equipment + 1.492 X quoted per annum cost for 

CAMC.   

For calculating the NPV of Comprehensive Annual Maintenance Service contract the 

following factors will be applied: 

 

(a) Escalation  5% per annum 

(b) Discount factor 8% per annum 

(c) Period of CAMC 2 years (after DLP of three year) 

(d) Payment terms of CAMC Quarterly payment after satisfactory completion 
of quarterly service. 

13.On receipt of intimation from the Employer regarding the acceptance of his/their 

tender, the successful tenderer shall be bound to sign the formal Contract agreement 

within 14 days, in accordance with the draft agreement and the Schedule of Conditions. 

The written acceptance by the Reserve Bank of India of a tender will constitute a binding 

contract between the Reserve Bank of India and the Person so tendering, whether such 

formal agreement is or is not subsequently executed within the stipulated period of 

Fourteen (14) days. Unless the contract agreement is signed, no payment shall be 

entertained by the Employer. The agreement shall be executed in duplicate. One 

copy will remain in the custody of Employer and the second set of copy will remain 

in the custody of contractor. The agreement shall be made on necessary stamp 

paper (having worth equal to applicable stamp duty in the state of Maharashtra) 

and the cost of necessary stamp duty on both the document shall be borne solely 

by the contractor. 

14. The Contractor shall not assign or not sublet any portion of the contract except with 

the written consent of the Employer. In case of breach of these conditions, the Employer 

may serve a notice in writing on the Contractor rescinding the contract whereupon the 
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security deposit shall stand forfeited to the Employer, without prejudice to his other 

remedies against the Contractor.  

15.The Contractor shall carry out all the work strictly in accordance with drawings, details 

and instructions of the Bank’s Engineer. If any changes required during the currency of 

the contract by deviating the tender requirements based on the opinion of the Bank’s 

Engineer (with the prior approval in writing from the Employer), the Contractor shall carry 

out the same. The Bank’s Engineer’s decision in such cases shall be final.  

16. A schedule of probable Quantities in respect of each work and Specifications 

accompany the Special Conditions. The Schedule of Probable Quantities is liable to 

alterations as per Bank’s requirement. The Reserve Bank of India also reserves the right 

to increase or decrease the quantities and even omit any item of work after the order is 

placed and the Contractor shall execute the same without claiming anything extra for the 

same. In this context, the rates quoted for each item must be self-supporting and relevant.  

17. Retention Money Deposit (RMD): As a security, for the due fulfillment of the 

contract, 5% of the total value of work done will be withheld from each running A/c bill till 

the total recovery amounts to 5% of the contract value by the Bank as Retention Money 

(RM). The R.M amount shall be released after virtual completion of work provided all the 

defects pointed out are rectified and on submission of 10% PBG as per Tender clause 

39. The security deposit of the successful tenderer and R.M will be forfeited if he/they 

fails to comply with any of the conditions of contract. No interest will be paid on Security 

Deposit and Retention Money withheld by the Bank. The Retention money will return after 

completion of the Defect  liability period (03 Year). 

18. All compensation or other sums of money payable by the contractor to the Employer 

under the terms of this contract may be deducted from his security deposit if the amount 

so permits and the contractor shall, unless such deposit has become otherwise payable, 

within ten days after such deduction make good in cash the amount so deducted. 

19. All the statutory deductions at source will be deducted as per the norms of Govt. 

/statutory authorities. Successful tenderers shall get registration under relevant Govt. 

body/authority/agency prior to award of the work.  

20. The Contractor should note that unless otherwise stated, the tender is strictly on item 

rates basis and his attention is drawn to the fact that rates for each and every item should 

be correct, workable and self-supporting. The quantities in the Schedule of Quantities 

approximately indicate the total extent of work but may vary to any extent and may even 

be omitted thus altering the aggregate value of the Contract. However, during actual 

execution of work if the quantities of any of the items of work exceeds by more than 25% 

of the tender quantities, the quantities of such items executed with the concurrence of 

the employer, in excess of 25% of the tender quantity shall be considered as an extra 

item of work for which the Contractors shall submit fresh rates supported by rate analysis 

worked on the actual cost basis plus 15% towards establishment charges, contractor's 

overhead and profit. If any of the items of work is omitted from the accepted tender at the 

sole discretion of the employer, the contractor shall not be entitled to any claim on this 

account. The Contractor may, when authorized, and shall, when directed, in writing by 
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the Employer add to, omit from or vary the works shown upon the drawings or described 

in the specification, or included in the Schedule of Quantities, but the Contractor shall 

make no addition, omission or variation without such authorization or direction. 

No claim for an extra shall be allowed unless it shall have been executed under 

provisions hereof or with the concurrence of the Employer as herein mentioned. Any 

such extra is herein referred to as authorized extra and shall be made in accordance with 

the following provisions. 

 

(a) (i) The net rates or prices in the original tender shall determine the valuation of the 

extra work where such extra work is of similar character and executed under similar 

conditions as the work priced therein. 

      (ii) Rates for all items, wherever possible, should be derived out of the rates given in 

the Priced Bill of Quantities. 

 

(b) The net prices of the original tender shall determine the value of the items omitted 

provided if omissions vary the conditions under which any remaining items of works are 

carried out the prices for the same shall be valued under sub-clause (c) thereof. 

 

(c) Where the extra works are not of similar character and/or executed under similar 

conditions as aforesaid or where the omissions vary the conditions under which any 

remaining items of works are carried out or if the amount of any omissions or additions 

relative to the amount of the whole of the contract works or to any part thereof shall be 

such that in the opinion of the engineer the net rate or price contained in the Priced 

Schedule of Quantities or tender or for any item of the works involves loss or expense 

beyond that reasonably contemplated by the Contractor or is by reason of such omission 

or addition rendered unreasonable or inapplicable, the Engineer shall fix such other rate 

or price as in the circumstances he shall think reasonable and proper, with the prior 

approval in writing of the Employer. 

 

(d) Where extra work cannot be properly measured or valued the Contractor shall be 

allowed day work prices as the net rates stated in the tender of the Priced Schedule of 

Quantities or, if not so stated, then in accordance with the local day work rates and wages 

for the district, provided that in either case vouchers specifying the daily time (and if 

required, the workman’s name) and materials employed be delivered for verification to 

the Employer or his representative at or before the end of the week following that in which 

the work has been executed. 

 

(e) It is further clarified that for all such authorized extra items where rates cannot be 

derived from tender, the Contractors shall submit rates supported by rate analysis 

worked on the “actual cost basis” plus 15% towards establishment charges, contractor’s 

overhead and profit. Such items will not be eligible for escalation. 

 

(f) The measurement and valuation in respect of the Contract shall be completed within 

the “Period of Final Measurement” stated in the Appendix. 

 

21. The successful tenderer should make his own arrangement to obtain all the materials 

required for the work. 
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22.The tenderer shall have to use materials of the makes/manufacturers specified in the 

list of material of approved brand and/or manufacture contained in this tender form. 

23. Liquidated Damages: Time allowed for carrying out the work is as per the 

memorandum at Section-A of this tender which shall be strictly observed by the 

tenderer. The work shall throughout the stipulated period of the contract be proceeded 

with all due diligence and if the Contractor fails to complete the work within the specified 

period, he/she /they shall be liable to pay liquidated damages at the rate of 0.25 % per 

week of estimated cost subject to a maximum amount of 10% of the accepted tender 

amount. The tenderer shall before commencing work prepare a detailed Work 

Programme which shall be approved by the Bank’s Engineer. 

 

24. The Contractor shall not be entitled to any compensation for any loss suffered by him 

on account of delays in commencing or executing the work, whatever the cause of delays 

may be, including delays arising out of modifications to the work entrusted to him or in 

any sub-contract connected therewith or delays in awarding contracts for other trades of 

the project or in commencement or completion of such works or in procuring Government 

controlled or other building materials or in obtaining water and power connections for 

construction purposes or for any other reason whatsoever and the Employer shall not be 

liable for any claim in respect thereof. The Employer does not accept liability for any sum 

besides the tender amount, subject to such variations as are provided for herein. 

 

25. The successful tenderer is bound to carry out any or all items of work necessary for 

the completion of the job even though such items are not included in the quantities and 

rates. Schedule of Instructions in respect of such additional items and their quantities will 

be issued in writing by the Bank’s Engineer.  

 

26. The successful tenderer must co-operate with other contractor/(s) appointed by the 

Employer so that the work shall proceed smoothly without any delay and to the 

satisfaction of the Engineer.  

 

27. DEFECT LIABILITY PERIOD:    

Any defect or fault which may appear during 3 years (36 months) from the date of virtual  

completion (VC) of work / or supply and installation in full as specified under the contract, 

arising in the  opinion of the Bank’s Engineer from materials or workmanship not in 

accordance with the contract, shall upon the directions in writing of the Bank’s Engineer, 

and within such reasonable time as shall be specified therein, be amended and made 

good by the Contractor at his own cost and in case of default the Bank may employ and 

pay other persons to amend and make good such defects/faults and damages, loss and 

expenses consequent there upon or incidental thereto shall be made good and borne by 

the contractor and such damages, loss and expenses shall be recoverable from him by 

the Bank, or may be deducted by the Bank upon the Bank’s Engineers’ certificate in writing 

from any moneys due or that may become due to the contractor. The contractor shall 

remain liable under the provisions of this clause notwithstanding the signing by the Bank’s 

Engineer any certificate or passing of any accounts.  
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28. DELIVERY SCHEDULE: The entire work is to be completed within a period as 

mentioned in the memorandum at Section-A of this tender. The Contractors are advised 

to visit the site and get themselves fully acquainted with the general and local site 

conditions, particularly, those having bearing upon transportation, handling, storage etc. 

prior to quoting the tender. The material required for the work will have to be delivered, 

placed and fixed in position at RBI, Panaji. 

 

29. Payment Terms: The following terms of payment shall be applicable to this contract 

 

• 60% of the quoted rate, on pro rata basis, against satisfactory delivery of complete 

materials at site and on inspecting the same by the Bank’s Engineer(s) to the 

satisfaction of the bank. 

• Balance 40% of the quoted rate on satisfactory completion of erection, testing, 

commissioning and handing over the entire works to the Bank and removal of all 

cartons/packing material, debris and after making good, to the satisfaction of the 

Bank of any damages done to walls, floors, etc., after completion of work and on 

submission of 10% PBG as per Tender clause 39. 

• The Retention money of 5% will be recovered from each on-account bill till the total 

recovery amounts to 5% of contract value. The Retention money will return after 

completion of the Defect  liability period (03 Year). 

• In addition, I.T. surcharge, TDS and any other statutory tax as per the Government 

rules shall be deducted from all the bills. 

 

30. Insurance: The contractor shall, at his own expense, effect and maintain till issue of 

the virtual completion certificate under this contract, with an insurance company 

approved by the employer the insurance policies as described in clause 25 under 

“Conditions Hereinbefore Referred To”. 

 

31.Errors, Omission and Descriptions: 

(a) In case of errors, omissions and/or disagreement between written and scaled 

dimensions on the drawings or between the drawings and specification etc. the following 

order of preferences shall apply. 

 

(i)Between the written or shown description or dimensions in the drawings and the 

corresponding one in the specification the later shall be taken as correct. 

 

(ii)Between the written description of the item in the specifications and the detailed 

descriptions in the schedule of quantities of the same item, the later shall be adopted. 

 (b) In all cases of omissions and/or doubts or discrepancies in any item or specification 

a reference shall be made to the Employer whose elucidation, elaboration or decision 

shall be considered as authentic. The Contractor shall be held responsible for any errors 

that may occur in the work through lack of such reference and precaution. 

32. Comprehensive Annual Maintenance (CAMC): The tenderers shall also quote 

their charges for providing all-inclusive comprehensive maintenance service applicable 

after the expiry of the three (03) year DLP. The scope of the contract will include at 
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least FOUR servicing / preventive maintenance at quarterly intervals in a year and ANY 

NUMBER of breakdowns calls. CAMC includes all the activities as recommended by 

the OEM including upgradation of software / operating system / patches / antivirus, 

cleaning of equipment’s, adjustment of settings, replacement of consumables, 

Controller, cables, connectors, support structure, defective LEDs / panels/ parts etc., 

found damaged if any. It may be noted by the tenderers that the Bank will not provide 

any kind of assistance in the form of men/material/transport etc., and the tenderers will 

have to make their own arrangements for deputing the required skilled manpower 

including all necessary spares for setting right the reported/observed defects. The 

quoted CAMC rate shall remain firm and valid for a period of one year from the date of 

expiry of defect liability period (DLP) without any escalation. Payment for CAMC shall 

be made on quarterly yearly basis on submission of the bill towards the same after 

rendering satisfactory service along with required reports duly signed by the Bank’s 

Officer. The service contract shall be renewed for an additional period of at least 1 (One) 

year after the initial CAMC period of 1 (one) year. In other words an assured life and 

service support will be provided for a total of 5 years period after commissioning and 

handing over of the system for use. At the time of renewal of contract after the expiry of 

the initial validity period of four years (i.e., three years of DLP and first year of CAMC) 

and for all subsequent years, the new contract amount will be arrived at based on 

following formula. 

 
 AC = AP {15+60 x (EPIC/EPIP) + 25 x (CPIC/CPIP)} x 1/100 
 
 AC = The contract amount for the current year  

 AP = The contract amount for the previous year 

EPIc = Wholesale Price Index for Electrical Products 6 months prior to the 

commencement date of contract for the current year. 

EPIp = Wholesale Price Index for Electrical Products 6 months prior to the 

commencement date of contract for the previous year. 

CPIc = Consumer Price Index for Industrial Workers (All India Average) 6 months to the 

commencement date of contract for the current year. 

CPIp = Consumer Price Index for Industrial Workers (All India Average) 6 months to the 

commencement date of contract for the previous year. 

 
33. Should any treasure, fossils, minerals or works of art of antediluvian interest be found 

during excavation or while carrying out the works, the contractor shall give immediate 

notice of any such discovery and shall make over such finds to the Employer. Contractor 

shall hand over the same to RBI and that contractor shall not claim any right title interest 

for the same.  

34. All disputes and differences of any kind whatever arising out of or in connection with 

the contract or the carrying out of the works shall be settled as described under clause 

35 of “Conditions Hereinbefore Referred To”.   

35. Contract Labour License: Necessary contractor license for deploying contract labour 

(as per prevailing contract labour Act 1970) shall be obtained by the successful bidder 

from the central labour authorities. 
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36. All safety measures as per the safety code of tender shall be strictly adhered. 

 

37. The contractor shall be responsible for adhering to the provisions of the Contract 

Labour (Regulation & Abolition) Act (CLRA) Act 1970,including those with regard 

to payment of wages  and providing essential amenities etc., It is necessary for the 

contractor (in addition to the terms and conditions of the contract , which also contains 

provisions for payment of wages  and providing essential amenities as per the CLRA 

Act) to ensure  that if the particular job /work/project is awarded to him ,he shall  under 

takes to actually pay wages to all the laborers of all descriptions to be engaged by 

him for completion of that particular job/work /project , at  the rate which is not less 

than the one prescribed under the Minimum Wages Act 1948 and to ensure 

compliance of the provisions of  CLRA Act and also keep the Principle Employer  

Indemnified against all the action that may be initiated against the Principle Employer 

by the Statutory   Authorities for the contractor’s  failure to pay such wages and for 

the contractor’s failure to comply with  the provisions of CLRA Act 1970.Before 

release of its final payment the contractor has to submit a certificate that he has 

actually paid all the dues of all the labour of all descriptions engage by him for 

completion of the awarded job/work/project, at the rate which is not less than the one 

prescribe under the Minimum Wages Act 1948 and he has complied with the 

provisions of CLRA Act including with regard to providing the essential amenities to 

the contract labour. 

 

38. Penalty during Defect Liability Period and CAMC: During the period of contract 

the system shall be serviced and maintained as per frequency described in the 

contract agreement for DLP and CAMSC to ensure that all the system equipment’s 

are functioning normally and satisfactorily. The routine maintenance shall also include 

cleaning of all equipment’s. If the fault is not rectified within 48 hours of lodging a 

complaint with the firm either by an e-mail or over telephone, a penalty at the rate of 

Rs. 500/- per day will be levied subject to a maximum of Rs.5000/-per instance and 

shall be payable by the contractor on demand or shall be recovered from any dues 

payable by the Bank to the contractor 

 

39. a) Performance Bank Guarantee (PBG) as security deposit for completion 

period: On award of the work, the successful tenderer shall furnish an amount equal 

to 5% (Five percent) of the contract value in the form of a Bank Guarantee (BG) from 

any scheduled commercial Bank in the form prescribed by the Bank as per Annexure 

towards security deposit for the due fulfilment of the contract. This Performance Bank 

Guarantee (PBG) shall be initially valid for a period of contract duration plus three (3) 

months and shall be suitably extended till final completion of the work plus three (3) 

months in case of extension of contract period. Such Performance Bank Guarantee 

(PBG) should be submitted to the Bank within 14 days of the issue of work order.  

In case of delay in submission of unavoidable circumstances, charges for delay in 

submission of PBG shall be recovered from the bills of the Contractor at Bank rate.  

 

b) Bank Guarantee towards defect liability period and CAMC (i.e., 

Comprehensive Annual Maintenance Contract) period: -  
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After completion of the work, tenderer shall furnish an amount equal to 10% (Ten 

percent) of the contract value in the form of BG (Bank Guarantee) from any schedule 

Commercial Bank in the form prescribed by the Bank as per Annex towards Security 

Deposit for the due fulfilment of the terms and obligations of the DLP and CAMC 

contract. On submission of the same, initial BG of 5% and Retention money 5% may 

be released / returned to the tenderer.  

 

This 10% BG should be initially valid for a period of three years from the date of Virtual 

completion and after that, it shall be further extended for a reduced amount equal to 

10% of initial BG value, annually, of the contract value for due fulfilment of the CAMC 

contract condition for a further period of 2 years.  

 

The Bank reserves the right to enforce the Bank Guarantee in case of unsatisfactory 

performance of the terms, conditions of DLP and CAMC set out in the tender at any 

time during the currency of committed period of 5 years after virtual completion of work 

(3 years DLP and subsequent two years of CAMC). 

40.  On receipt of intimation from the Bank of the acceptance of his/their tender, the 

successful tenderer shall be bound to implement the contract and within fourteen days 

thereof. The successful tenderer shall sign an agreement in accordance with the draft 

agreement and the Schedule of Conditions but the written acceptance by the Reserve 

Bank of India of a tender will constitute a binding contract between the Reserve Bank 

of India and the person so tendering, whether such formal agreement is or is not 

subsequently executed.  

 
41. All compensation or other sums of money payable by the Contractor to the Employer 

under the terms of this Contract may be deducted from the security deposit / RMD / 

BG, if the amount so permits unless the contractor deposits such amounts in cash 

within ten days of issue of demand notice by the Bank. 

 
42. I/We hereby declare that I/we have read and understood the above instructions to the 

contractors. 

 

Place:       Signature of Tenderer with stamp 

Date:         Address: 
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भाग – डी / SECTION-D 

SPECIAL CONDITIONS OF THE CONTRACT 
 

1. The entire work is to be completed within 60 days (Sixty days) from the 14th day of 
award of the work subject to the extension of time allowed to complete the work and the 
contractor therefore has to submit their appropriate Schedule/ Programme of work 
supported by his infrastructure with adequate support of plants, tools, tackles, labour force 
etc. After mobilizing the site, major activities to be taken up may be Barricading/scaffolding 
erection/ safety net fixing, if required for said work. The contractor shall start the work in 
designated place with one or more activity as per their planned programme so as to 
complete the entire work within the stipulated time. 
 
2. The space / area stacking yard, store, site office etc. may be finalized by the firm in 
consultation with Bank’s engineer before commencement of work. 
 
3. Labour will not be allowed to stay at site/within premises. 
 
4.  Water required for the work or workmen can be availed from the available source at 
site at free of cost. The contractor has to make his own arrangements to take the supply 
to the requisite position. However, in case of failure of water supply or water crisis due to 
which no water is available at site for any reason, then it must be noted that contractor 
has to make his own arrangement for procuring water at no extra cost to Bank so that 
work progress must not hamper. 

 
5. Electric power required for the work can also be drawn from the supply available at site 
(at single point) at free of cost. The contractor has to make his own arrangements to take 
the supply to the requisite position. The contractor must use ISI marked 3pin tops with 
phase, neutral and earth wire of sufficient rating at all locations for taking electrical 
connections.  
 
6. Contractor will have to make his own arrangement to hoist all the material, tools and 
plants, scaffolding etc. as per tender at the place of work as well as lowering down the 
same along with debris and salvaged material without causing any dust nuisance, spillage 
and safety hazards.   For this purpose, the contractor will have to get his scheme approved 
well in advance from the Employer and shall have to incorporate any changes suggested 
by him. Debris shall be collected on daily basis and removed from Office premises 
failing which a penalty of Rs. 500/- per day will be levied/deducted from the final bill. 
 
7. The Contractor at his own cost will have to put up proper and sufficient hoarding screen 
and fence during the time as be necessary for safety and convenience of the staff and 
visiting public and maintain the same in good condition during work and where necessary 
cause such hoarding or fence to be well lighted during the night to prevent accidents. 
Contractor will have to make good without any extra payment, any damage done during 
the work. The tenderers are requested in their own interest to inspect the site to assess 
the nature and quantum of work. 
 
8. Contractor shall not be allowed to store any of the debris material inside the building. It 
shall be allowed only at Ground level within the premises. Necessary arrangements shall 
be made in advance with the prior approval of Engineer-in-charge to transport all debris 
to ground by means of suitable chutes or any other suitable/safe mode and stack the same 
wherever directed by the Bank’s Engineer prior to carting away. Material shall be brought 
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through the staircase only and no freight/passenger lift shall be used for lifting/lowering 
materials. 
 
9. Contractor shall, before start of the work shall submit his time schedule to carry out the 
work. 
 
10.  The contractor shall endeavor to keep dust and dirt nuisance inside the building to 
minimum.  Contractor shall also provide at his cost thick polythene sheets on floors inside 
Bank premises of sufficient width for labour to walk on / transport the materials, to the 
complete satisfaction of engineer-in-charge. 
 
11. Day to day cleaning shall be done by the contractor for surrounding work area and 
the staircase & passages used by the labour shall be cleaned properly & satisfactorily to 
Bank’s Engineer. 
 
 
12. The Tenderer shall use only approved make of materials as given in the tender and 
materials shall be of premium quality. The materials shall be used in the work only after 
Bank’s approval. 
 
13. The tenderer shall obtain labour license at his own cost as required, make payment 
to his/her workmen strictly in accordance with the Minimum Wages Act and shall comply 
all the provisions of the Contract Labour Act and shall keep and maintain all necessary 
documents / records for inspection of Government Authorities / Bank’s officials from time 
to time. 
 
14. Contractor shall repair the work area wherever required after waterproofing work 
matching with the surrounding.  
 
15.  The Contractor shall during the whole time the works are in progress employ a 
competent representative who shall be constantly in attendance at the works while the 
men are at work. Any directions explanation, instructions or notices given by the 
Employer to such representative shall be held to be given to the Contractor. 
 
 
 
 
 
Place:       Signature of Tenderer with stamp 
 

Date:         Address: 
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SAFETY CODE 

1. First aid appliances including adequate supply of sterilized dressings and cotton wool shall be 

provided in a readily accessible place. 

2. An injured person shall be taken to a public hospital without loss of time, in cases where the 

injury necessitates hospitalization. 

3. Suitable and strong scaffolds should be provided for workmen for all work that cannot safely be 

done from ground. 

4. No portable single ladder shall be over 8 meters in length.  The width between the side rails 

shall not be less than 30 cm (clear) and the distance between two adjacent rungs shall not be 

more than 30 cm. When a ladder is used an extra mazdoor shall be engaged for holding the ladder. 

5. The excavated material shall not be placed within 1.5 meters of the edge of the trench or half 

of the depth of trench, whichever is more. All trenches and excavations shall be provided with 

necessary fencing and lighting. 

6. Every opening in the floor of a building or in a working platform shall be provided with suitable 

means to prevent the fall of persons or materials by providing suitable fencing or railing; minimum 

height shall be one meter. 

 

7. No floor, roof or other part of the structure shall be so overloaded with debris of materials as to 

render it unsafe. 

 

8. Workers employed on mixing and handling material such as asphalt, cement mortar or concrete 

and lime mortar shall be provided with protective footwear and rubber hand-gloves. 

 

9. Those engaged in welding works shall be provided with welder’s protective eye-shields and 

gloves. 

 

i) No paint containing lead or lead products shall be used except in the forms of paste or 

readymade paint. All paint and adhesives shall be of low VOC content as per green building 

guidelines. 

ii) Suitable face masks shall be supplied for use by the workers when the paint is applied in the 

form of spray or surface having lead paint dry rubbed and scrapped. 

 

10. Overalls shall be supplied by the Contractor to the painters and adequate facilities shall be 

provided to enable the working painters to wash during the period of cessation of work. 

11. Hoisting machines and tackle used in the works, including their attachments, anchorage and 

support shall be in perfect condition. 

12. The ropes sued in hoisting or lowering material or a means of suspension shall be of durable 

quality and adequate strength and free from defects. 

13. The contractor shall provide all the safety gadgets to the workers for carrying out the work as 

per statutory norms. 

14. During the work execution necessary fire safety measures shall also be taken. 

15. The vendor shall take all COVID-19 related measure/precautions to the workers deployed by 

him for the work like issuing and wearing mask at all times, sanitising hands frequently etc., as per 

orders issued by MHA, Government of India / the state government/ the Bank from time to time. 
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FIRE SAFETY CODE 
 

1) Cutting / drilling machine and other electrically operated equipments used at site shall 

be plugged into correctly rated electrical outlets. 

2) Only ISI marked 3 pin plug and other appliances and equipments shall be used. 

3) Electrical power cables/wires used shall not have any joints and shall be properly rated. 

4) All electrical appliances i.e., welding, drilling, cutting machine etc. shall be safely and 

securely earthed to prevent leakage current while in operation. 

5) Before commencing the electrical / welding work for the first time on any day, 

electrician / fire section/ security guard / caretaker shall be informed and only after the 

site inspection by the Fire officers/Personnel, work shall be started. 

6) Two buckets of water and sand shall be kept in an easily accessible area on the site. 
 
7) Fire extinguishers recommended and issued by fire officers shall be kept on the site. 
 
8) Used materials viz., cartons, waste covers, paint drums shall be stored in specified store 

only after closing them properly. 
 
9) Personal protective equipments such as safety shoes, hand gloves, welder’s mask, ear 

plug etc. depending upon the requirement of the work shall be provided by the contractor 

to the workmen to prevent occupational health hazards. 

10) The safety belt shall be provided by the contractor and used by the workmen while 

working from height for more than 10’ from Ground level. 

11) None of the fire extinguishers shall be removed/shifted from its designated location. 

 
12) Power supply shall be switched off from the mains when equipment is not in use. 

 
13) Wood-shavings and saw-dust generated from the work shall be collected on daily basis, 

removed from site and stored at the designated place in proper manner. 

14) Any debris generated from the work shall be collected on daily basis, removed from site 

and stored at the designated place in proper manner. 

15) Battery operated emergency light/torches shall be provided by the contractor to the 

workmen while working during nights. 
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भाग – इ / SECTION - E 

The Conditions hereinbefore referred to 
 

 Interpretation of Clause 
  
1. In construing these conditions, the Specifications, Schedule of Quantities and 

Contract Agreement, the following words shall have the meanings herein assigned to 
them except where the subject or context otherwise requires. 

  
(a) Employer Shall mean The Reserve Bank of India and shall 

include its assignees and successors 
 

(b) Bank’s Engineer/Engineer/ 
Engineer – in - Charge 
 

Shall mean the technical officer or any other successor 
of the Bank nominated by the Employer for that 
purpose 

(c) Contractor   
 In the case of a partnership 

firm 
Contractor shall mean _________________ 
__________________________________________
____ and ________________ trading as partners in 
the name and style of 
____________________________________ and 
having a place of business at ___________________ 
and shall include the partners for the time being of the 
said firm and the legal representatives of a deceased 
partner. 
 

 In the case of individual Contractor shall mean 
____________________________ trading in the 
name and style of __________________ 
_________________________________________
_____ and shall include his heirs, successors and 
legal representatives. 
 

 In the case of company Contractor shall mean _________________ 
____________________________________ a 
company incorporated under 
_________________________ and having its 
registered office at _____________________ and 
shall include its successors and assignees. 
 

(d) Site Shall mean the site of the contract works including 
any building and erections thereon and any other land 
(inclusively) as aforesaid allotted by the Employer for 
the Contractor’s use. 
 

(e) This Contract Shall mean the Articles of Agreement, General 
Instructions, General Terms and Conditions, Special 
Conditions of Contract, Safety code, Fire safety code, 
Conditions herein before referred to, Appendixes, 
Specifications, Workmanship, Mode of 
Measurement, Schedule of Quantities set forth in this 
document, The work shown upon the said drawings 
and/or described in the said Specifications and 
included in the Schedule of Quantities at the 
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respective rate therein set forth amounting to the sum 
as therein arrived at or such other sum as shall 
become payable there under attached hereto and 
duly signed. 
 

(f) Notice in writing Or written notice shall mean a notice in written, typed 
or printed characters sent (unless delivered 
personally or otherwise proved to have been 
received) by registered post to the last know private 
or business address or registered office of the 
addressee and shall be deemed to have been 
received when in the ordinary course of post it would 
have been delivered. 
 

(g) Act of Insolvency Shall mean any act of insolvency as defined by the 
Presidency Towns Insolvency Act, or the Provincial 
Insolvency Act or any Act amending such original. 
 

(h) Net Prices If in arriving at the contract amount the Contractor shall 
have added to or deducted from the total of the items 
in the Tender any sum, either as a percentage or 
otherwise, then the net price of any item in tender shall 
be the sum arrived at by adding or deducting from the 
actual figure appearing in the Tender as the price of 
that item a similar percentage or determining the 
percentage or proportion of the sum so added or 
deducted by the contractor the total amount of any 
Prime Cost items and provisional sums of money shall 
be deducted from the total amount of the tender. The 
expression “net rates” or “net prices” when used with 
reference to the contract or accounts shall be held to 
mean rates or prices so arrived at. 

(i) Works Shall mean Design, Supply, Installation, Testing 
and Commissioning (DSITC) of Outdoor 
programmable LED digital information (Video / 
Photo) Display board at St.Inez colony, Panaji for 

the Employer at Panaji as provided herein. 

Words importing persons include firms and corporations. Words importing the singular only 
also include the plural and vice versa where the context requires. 

 
2. Scope of Contract The contractor shall carry out and complete the said work in   every 

respect in accordance with this Contract and with the directions of 
and to the satisfaction of Employer. The Employer may in his 
absolute discretion and from time to time issue further drawing and/or 
written instructions, details directions and explanations which are 
hereafter collectively referred to as “Bank’s Instructions” in regard to:- 

 (a) The variation or modification of the design, quality or quantity of 
works or the addition or omission or substitution of any work. 

(b) Any discrepancy in the Drawings or between the Schedule of 
Quantities and/ or Drawings and/or Specification. 

(c) The removal from the site of any material brought thereon by the 
Contractor and the substitution of any other material therefore.  

(d) The removal and/or re-execution of any works executed by the 
Contractor.  
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(e) The dismissal from the works of any persons employed 
thereupon.  

(f) The opening up for inspection of any work covered up.  
(g) The amending and making good of any defects under clause 19 

and 20 thereof. 
 The Contractor shall forthwith comply with and duly execute any 

work comprised such Employer’s  instructions provided always 
that verbal instructions directions and explanations given to the 
Contractor or his representative upon the works by the 
Employer’s shall, if involving a variation, be confirmed in writing 
by the Contractor within seven days, and if not dissented from in 
writing within a further seven days by Employer’s  such shall be 
deemed to be Employer’s instructions within the scope of the 
Contract. 

 
3. Variations to be 
approved by the 
Employer  

The Contractor shall submit a statement to variations giving quantity 
and rates duly supported by analysis of rates, vouchers, etc. The 
rates on scrutiny and final acceptance by Employer shall form a 
supplementary tender. The Employer shall not be liable for payment 
of such variations until these statements are sanctioned by it. 
  

4. Agreement  The Contract shall be executed in duplicate. One copy will remain in 
the custody of Employer and the second set of copy will remain in the 
custody of contractor. The agreement shall be made on necessary 
stamp paper (having equal to applicable stamp duty in the state of 
Madhya Pradesh) and the cost of necessary stamp duty on both the 
document shall be borne solely by the contractor. 

  
5.Contractor to 
provide everything 
necessary at his 
cost 

The contractor shall provide at his cost everything necessary for the 
proper execution of the work according to the intent and meaning of 
the drawing. Schedule of quantities and specification taken together 
with whether the same may or may not be particularly shown or 
described therein provided that the same can reasonably be inferred 
there from and if the contractor finds any discrepancy in the drawings 
or between the drawings schedule of quantities and specifications he 
shall immediately and in writing refer same to the Employer who shall 
decide which is to be followed.  
 

6. Authorities, 
notices and patents 

The contractor shall conform to the provisions of any Act of the 
legislature relating to the works and to the regulations and bye-laws 
of any authority, and of any water, electric supply and other 
companies and/or authorities with whose, systems the structure is 
proposed to be connected, and shall, before making any variations 
form the drawings or Specifications that may be necessitated by so 
conforming, give to the Employer written notice, specifying the 
variation proposed to be made and the reason for making it and apply 
for instruction thereon. In case the Contractor shall not within ten 
days receive such instructions, he shall proceed with the work 
conforming to the provisions, regulations, or by-laws in question, and 
any variation so necessitated shall be dealt with under Clause 13 
hereof. 
 

 The Contractor shall bring to the attention of the Employer all notices 
required by the said Acts, regulations or bye-laws to be given to any 
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authority and pay to such authority, or to any public office all fees that 
may be properly chargeable in respect of the works, and lodge the 
receipts with the Employer. 
 

 The contractor shall indemnify the Employer against all claims in 
respect of patent rights, and shall defend all action arising from such 
claims, and shall himself pay all royalties, license fees, damages, 
cost and charges of all and every sort that may be legally incurred in 
respect thereof. 
 

7. Setting out of 
works. 

The Contractor shall set out the works and shall be responsible for 
the true and perfect setting out of the same and for the correctness 
of the positions, levels, dimensions, and alignment of all parts thereof. 
If at any time any error in this respect shall appear during the progress 
of the works or within a period of one year from the completion of the 
works, the Contractor shall, if so required, at his own expense rectify 
such error to the satisfaction of the Employer. 
 

8. Materials & 
workmanship to 
conform to 
description  

All materials and workmanship shall so far as procurable be of the 
respective kinds described in the Schedule of Quantities and/or 
Specifications and in accordance with the Employer’s instructions, 
and the Contractor shall upon the request of the Employer furnish him 
with all invoices, accounts, receipts and other vouchers to prove that 
the materials comply therewith. The Contractor shall at his own cost 
arrange for and carry out any test/s of any materials which the 
Employers may require. 
During the manufacturing/ fabrication process, the Bank's Engineer/ 
representatives may visit factory for inspection to ensure the 
compliance of tender specifications as and when intimated. The 
contractor shall make necessary arrangements for factory inspection 
for such visit/s.  
  

9. Contractor’s 
superintendence 
and representative 
on the works.  

The Contractor shall give all necessary personal superintendence 
during the execution of the works, and as long thereafter as the 
Employer may consider necessary until the expiration of the “Defects 
Liability Period” stated in the Appendix hereto. The Contractor shall 
also during the whole time the works are in progress employ a 
competent representative who shall be constantly in attendance at 
the works while the men are at work. Any directions explanation, 
instructions or notices given by the Employer to such representative 
shall be held to be given to the Contractor. 
 

10. Dismissal of 
workmen. 

The Contractor shall on the request of the Employer immediately 
dismiss from the works any person employed thereon by him who 
may, in the opinion of the Employer, be incompetent or misconduct 
himself and such persons shall not be again employed on the works 
without the permission of the Consultant. 
 

11. Access to 
works 

The Employer, and their respective representatives shall at all 
reasonable times have free access to the work and/ or to the 
workshops, factories or other places where materials are lying or from 
which they are being obtained and the Contractor shall give every 
facility to the Employer, and their representatives necessary for 
inspections and examination and test of the materials and 
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workmanship. No person not authorized by the Employer except the 
representatives of public authorities shall be allowed on the works at 
any time.  
 

12. Bank’s 
Engineer  

The term Bank’s Engineer shall mean the person appointed and paid 
by the employer and acting under the orders of the Employer to 
inspect the works; the contractor shall afford the Bank’s Engineer 
every facility and assistance for inspecting the works and materials 
and for checking and measuring time and materials. The Bank’s 
Engineer shall not have power to set out works or to revoke, alter, 
enlarge or relax the requirements of the Contract, or to sanction any 
day work, additions, alterations, deviations or omissions, or any extra 
work whatever except in so far as such authority may be specially 
conferred by a written order of the Employer with the prior 
concurrence in writing of the Employer. 
 
The Bank’s Engineer or any representative of the Employer, shall 
have power to give notice to the contractor or to his representative of 
non- approval of any work or materials and such work shall be 
suspended of the use of such materials shall be discontinued until 
the decision of the Employer is obtained. The work will from time to 
time be examined by the Employer, the Bank’s Engineer or the 
Employer’s representative but such examination shall not in any way 
exonerate the Contractor from the obligation to remedy any defects 
which may be found to exist at any stage of the works after the same 
is completed. Subject to the limitation of this clause the Contractor 
shall take instructions only from the Employer. 

  
13. Assignment and 
Subletting 

The whole of the works included in the Contract shall be executed by 
the contractor and the Contractor shall not directly or indirectly 
transfer, assign or under-let the Contract or any part / share thereof 
or any interest therein without the prior written consent of the 
Employers and no undertaking shall relieve the Contractor from the 
full and entire responsibility of the Contract or from active 
superintendence of the works during their progress. 
 

14. Alterations, 
additions, 
omission etc. 

No alteration, omission or variation shall vitiate this Contract but in 
case the Employer thinks proper at any time during the progress of 
the works to make any alterations in, or additions to, or omissions 
from, the works or any alteration in the kind or quality of the materials 
to be used therein and shall give notice thereof in writing under its 
hand to the Contractor. The Contractor shall alter, add to, or omit 
from, as the case may be, in accordance with such notice, but the 
Contractor shall not do any work extra to or make any alterations or 
additions to or omissions from the works or any deviation from any of 
the provisions of the Contract, Stipulation, Specification or Contract 
Drawings without the previous consent in writing of the Employer and 
the value of such extras, alterations, additions or omissions shall in 
all cases be determined by the Engineer with the prior approval in 
writing of the Employer in accordance with the provisions of Clause 
17 hereof, and the same shall be added to or deducted from the 
Contract Amount, as the case may be.  
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15. Schedule of 
Quantities. 

The Schedule of Quantities, unless otherwise stated shall be deemed 
to have been prepared in accordance with the Standard Method of 
Measurement. Any error in description or in quantity or in omission of 
items from the Schedule of Quantities shall not vitiate this contract 
but shall be rectified and the value thereof, as ascertained under 
Clause 17 hereof, shall be added to, or deducted, from the Contract 
Amount (as the case may be) provided that no rectification of errors, 
if any, shall be allowed in the Contractor’s Schedule of Rates. 
 

16. Sufficiency of 
Schedule of 
quantities 

The Contractor shall be deemed to have satisfied himself before 
tendering as to the correctness and sufficiency of his tender for the 
works and of the prices stated in the Schedule of Quantities and/ or 
the Schedule of Rates and Prices which rates and prices shall cover 
all his matters and things necessary for the proper completion of the 
works. 

17. Measurement of 
works 

The Employer may from time to time intimate to the Contractor that 
he requires the works to be measured and the Contractor shall 
forthwith attend or send a qualified Agent to assist the Bank’s 
Engineer in taking such measurements and calculations and to 
furnish all particulars or to give all assistance required by any of them. 
Should the Contractor not attend or neglect or omit to send such 
agent then the measurement taken by the Bank’s Engineer shall be 
taken to be correct measurements of the works. Such measurements 
shall be taken in accordance with the Mode of Measurements 
detailed in the tender document. 
  

 The Contractor or his Agency may at the time of measurement take 
such notes and measurements as he may require. 
 

 All authorized extra works, omissions and all variations made with the 
prior approval in writing of the Employer shall be included in such 
measurements. 
 

18. Prices for extras 
etc. ascertainment 
of 

The Contractor may, when authorized, and shall, when directed, in 
writing by the Employer add to, omit from or vary the works shown 
upon the drawings, or described in the specifications, or included in 
the Schedule of quantities, but the Contractor shall make no addition, 
omission or variation without such authorization or direction. A verbal 
authority or direction by the Employer shall, if confirmed by them in 
writing within seven days, be deemed to have been given in writing. 
  

 No claim for an extra shall be allowed unless it shall have been 
executed under provisions of Clause 13 hereof or under provisions of 
clause 8 of general terms and conditions or by the authority of the 
Employers with the concurrence of the employer as herein 
mentioned. Any such extra is herein referred to as authorized extra 
and shall be made in accordance with the provisions in the clause 8 
of general terms and conditions.  

  
19. Unfixed 
materials when 
taken into account 

Where in any Certificate (of which the Contractor has received 
payment), the Employer has included the value of any unfixed 
materials intended for and /or placed on or adjacent to the works such 
materials shall become the property of the Employer and they shall 
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to be the property 
of the Employer. 

not be removed except for use upon the works, without the written 
authority of the Employer. The Contractor shall be liable for any loss 
of or damage to, such materials. 
 

20. Removal of 
improper works 

The Bank  shall, during the progress of the works, have power to 
order in writing from time to time the removal of the works within such 
reasonable time or times as may be specified in the order, or any 
materials which in the opinion of the Employer are not in accordance 
with the Specifications or the instructions of the Employer, the 
substitution of proper materials, and the removal and proper re-
execution of any work executed with materials or workmanship not in 
accordance with the Drawings and Specifications or instruction and 
the Contractor shall forthwith carry out such order at his own cost. In 
case of default on the part of the contractor to carry out such order, 
the Employer shall have the power to employ and pay other persons 
to carry out the same; and all expenses consequent thereon, or 
incidental thereto, as certified by the Employer shall be borne by the 
Contractor, or may be deducted by the Employer from any money 
due, or that may become due, to the Contractor.  
 

21. Defects after 
virtual completion. 

Any defect, shrinkage, settlement or other faults which may appear 
within the “Defects Liability Period” stated in the Appendix hereto or, 
if none stated, then within thirty-six (36) months after the virtual 
completion of the works, arising in the opinion of the Employer from 
materials or workmanship not in accordance with the contract, shall 
upon the directions in writing of the Employer and within such 
reasonable time as shall be specified therein, be amended and made 
good by the Contractor, at his own cost and in case of default the 
Employer may employ and pay other persons to amend and make 
good such defects, shrinkage, settlement or other faults, and all 
damages loss and expenses consequent thereon or incidental 
thereon or incidental there to shall be made good and borne by the 
Contractor and such damage, loss and expenses shall be 
recoverable from him by the Employer or may be deducted by the 
Employer, upon the  Engineer’s Certificate in writing from any money 
due or that may become due to the Contractor, or the Employer may 
in lieu of such amending and making good by the Contractor deduct 
from any moneys due to the Contractor a sum, to be determined by 
the Employer equivalent to the cost of amending such work and in 
the event of the amount retained under Clause 31 hereof being 
insufficient, recover the balance from the Contractor, together with 
any expenses the Employer may have incurred in connection 
therewith. 
 
 Should any defective work have been done or material supplied by 
any sub-contractor employed on the works who has been nominated 
or approved by the Employer as provided in Clauses 12 and 22 
hereof, the Contractor shall be liable to make good in the same 
manner as if such work or material had been done or supplied by the 
Contractor and been subject to the provisions of this Clause and 
Clause 2 hereof. The Contractor shall remain liable under the 
provisions of this Clause notwithstanding the signing of any 
Certificate or the passing of any accounts, by the Employer.  
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22. Certificate of 
virtual completion & 
defects liability 
period. 
 

The works shall not be considered as completed until the Employer 
has certified in writing that they have been virtually completed. The 
Defects Liability Period shall commence from the date of such 
Certificate. 
 

23. Nominated Sub-
Contractor. 

All Specialists, Merchants, Tradesmen and other executing any work 
of supplying and fixing any goods for which prime cost prices or 
provisional sums are included in the Schedule of Quantities and/or 
specification who may be nominated or selected by the Employer are 
hereby declared to be Sub-Contractors employed by the Contractor 
and are herein referred to as nominated Sub-Contractors. 
 

 No nominated Sub-Contractor shall be employed on or in connection 
with the works against the Contractor shall make reasonable 
objections or (Save where the “Employer and Contractor shall 
otherwise agree) who will not enter into a Contract providing. 
 

a) That the nominated Sub-Contractor shall indemnify the 
Contractor against the same obligations in respect of the Sub-
Contract as the Contractor is under in the respect of this 
Contract. 

b) That the nominated Sub-Contractor shall indemnify the 
Contractor against claims in respect of any negligence by the 
Sub-Contractor, his servants or agents or any misuse by him or 
them of any scaffolding or other plants, the property of the 
contractor or under any Workman’s Compensation Act in force.  

c) Payment shall be made to the nominated Sub-Contractor within 
fourteen days of his receipt provided that before any Certificate 
is issued, the Contractor shall upon request furnish, to the 
Employer proof that all nominated Sub-Contractor’s accounts, 
included in previous Certificates have been duly discharged, in 
default whereof the Employer may pay the same upon a 
certificate of the Employer and deduct the amount thereof from 
any sums due to the Contractor. The exercise of this power shall 
not create privacy of contract as between Employer and Sub-
Contractor.  

 
24. Other persons 
employed by 
Employer 

The Employer reserves the right to use premises and any portions of 
the site for the execution of any work not included in this Contract 
which it may desire to have carried out by other persons and the 
Contractor shall allow all reasonable facilities for the execution of 
such work but shall not be required to provide any plant or material 
for the execution of such work except by special arrangement with 
the Employer. Such work shall be carried out in such manner as not 
to impede the progress of the works included in the Contract and the 
Contractor shall not be responsible for any damage or delay which 
may happen to or occasioned by such work. 
 

25. Insurance in 
respect to 
damages to 
persons and 
property 

The Contractor shall be responsible for all injury or damage to 
persons, animals or things and for all damage to property which may 
arise from any factor omission on the part of the Contractor or any 
Sub-Contractor or any nominated Sub-Contractor or any of their 
employees. The liability under this clause shall cover also, interalia 
any damages to structures, whether immediately adjacent to the 
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works or otherwise; any damage to roads, streets, footpaths, bridges 
as well as damage caused to the buildings and other structures and 
works forming the subject matter of this contract. The contractor shall 
also be responsible for any damage caused to the building and other 
structures and works forming the subject, matter of this contract due 
to rain, wind, frost or other inclemency of weather. The contractor 
shall, indemnify and keep indemnified the Employer and hold him 
harmless in respect of all and any loss and expenses arising from any 
such injury or damage to persons or property as aforesaid and also 
against any claim made in respect of injury or damage, whether under 
any statute or otherwise and also in respect of any award or 
compensation or damage consequent upon such claims.  
 
The Contractor shall, at his own expense, effect and maintain till 
issue of the virtual completion certificate under this contract, with an 
insurance company authorized by the IRDAI, an All Risks Policy for 
Insurance for the full amount of the contract including Fire Risk (for 
all reasons), earthquake risk, Storm, etc in the joint names of the 
Employer and the Contractor (the name of the former being placed 
first in the policy) against all risks as per the standard all risk policy 
for Contractors and deposit such policy or policies with the Employer 
before commencing the works. 

 
 

The contractor shall reinstate all damage of every sort mentioned in 
this Clause so as to do delivery of the whole of the works complete 
and perfect in every respect and so as to make good or otherwise 
satisfy all claims for damage to property or third parties. 

 The Contractor shall also indemnify and keep indemnified the 
Employer against all claims which may be made against the 
Employer by any person in respect of anything which any arise in 
respect of the works or in consequence thereof and shall at his own 
expense, effect and maintain until the virtual completion of the 
contract, with an Insurance Company authorized by the IRDAI a 
policy of Insurance in the joint names of the Employer and the 
Contractor (name of the former being placed first in the policy) against 
such risk and deposit such policy or policies before commencement 
of the works. Third party liability in “Contractors All Risk Policy” 
shall be minimum ₹ 2.00 lakh (Rupees Two lakh only) per person 
for any one accident or occurrence and ₹ 10.00 lakh (Rupees Ten 
lakh only) in respect of damage to property for any one accident or 
occurrence.  
 
Workmen Compensation Policy: The contractor shall also 
indemnify the employer against all claim which may be made upon 
the Employer, whether under the Workmen’s Compensation Act or 
any other statute in force, during the currency of this contract or at 
Common Law in respect of any employee of the contractor or of Sub-
Contractor and shall  at his own expense effect and maintain until the 
virtual completion of the contract or with an Insurance Company, 
approved by the Employer, a policy of insurance against such risks 
and deposit such policy or policies with the Employer from time to 
time during the currency of this contract.  
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 In default of the contractor insuring as providing above, the employer 
may so insure and may deduct the premiums paid from any moneys 
due or which may become due to the contractor. 

 The contractor shall be responsible for any liability which may not be 
covered by the Insurance Policies referred to above and also for all 
other damages to any person, animal or defective carrying out of this 
contract, whatever, may be the reasons due to which the damage 
shall have been caused. 
  

 The contractor shall also indemnify and keep Indemnified the 
Employer against all and any costs, charges or expenses arising out 
of any claim or proceedings relating to the works and also in respect 
of any of damage or compensation arising there from. 
  

 Without prejudice to the other rights of the employer against 
contractor in respect of such default, the employer shall be entitled to 
deduct from any sums payable to the contractor the amount of any 
damages, compensation costs, charges and other expenses paid by 
the employer, and which are payable the contractor under this clause. 
 

 The Contractor shall upon settlement by the insurer pursuant to a 
policy taken under this clause, proceed with due diligence to rebuild 
or repair the works destroyed of damaged. In this event all the monies 
received from the Insurer in respect of such damage shall be paid to 
the Contractor and the contractor shall not be entitled to any further 
payment in respect of the expenditure incurred for rebuilding or 
repairing of the materials or goods destroyed or damaged. 
 

 The contractor, in case of re-building or reinstatement after damage 
shall be entitled to such extension of time for completion as the 
Employer may deem fit, but shall, however, not be entitled to 
reimbursement by the employer of any shortfall or deficiency in the 
amount finally paid by the insurer in settlement of any claim arising 
as set out herein.  
 

 Without prejudice to his liability under this clause, the contractor shall 
also cause all nominated sub-contractors to effect, for their respective 
portions of the works, similar policies of insurance in accordance with 
the provisions of this clause and shall produce or cause to produce 
to the employer such policies. The contractor shall not permit a 
nominated sub-contractor to commence work at the site unless the 
said insurance policies are submitted. In the event of failure of the 
sub-contractor to take out such a policy of insurance before 
commencing the works at the site, the contractor shall be responsible 
for any claim or damage attributable to the said sub-contractor. 
The cost of insurance has to be borne by the Contractor even for the 
extended period if any due to COVID-19 or any other kind of 
disruption. 
 

26. Date of 
commencement 
and completion. 

The Contractor shall be allowed admittance to the site on the “Date 
of Commencement” stated in the Appendix hereto, or such later date 
as may be specified by the Employer and he shall thereupon and 
forthwith begin the works and shall regularly proceed with and 
complete the same (except such work as the Employer may desire to 
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delay on or before the “Date of Completion” stated in the Appendix 
subject nevertheless to the provisions for extension of time 
hereinafter contained. 
 

27. Damage for 
non-completion  

If the Contractor fails to complete the works by the date stated in the 
Appendix or within any extended time under Clause 27 hereof and 
the Employer certifies in writing that in his opinion the same ought 
reasonably to have been completed the Contractor shall pay the 
Employer the sum named in the Appendix as “Liquidated Damages” 
for the period during which the said work shall so remain incomplete 
and the employer may deduct such damages from any moneys due 
to Contractor.  
 

28. Delay and 
extension of time 

If in the opinion of the Employer  the works be delayed (a) by force 
Majeure or (b) by reason of any exceptionally inclement weather or 
(c) by reason of proceeding taken or threatened by or dispute with 
adjoining or neighboring owners or public authorities arising 
otherwise than through the Contractor’s own default or (d) by the 
works of delays of other Contractors or Tradesmen engaged or 
nominated by the Employer and not referred to in the Schedule of 
Quantities and/or Specification or (e) by reason of Employer’s 
instructions as per Clause 2 of hereof or (f) by reason of civil 
commotion, local combination of workmen or strike or lockout 
affecting any of the building trades or (g) in consequences of the 
Contractor not having received in due time necessary instructions 
from the Employer for which he  specifically applied  in writing or (h) 
from other causes which the Employer  may certify as beyond the 
control of contractor or (i) in the even the value of work exceed the 
value of the priced scheduled of quantities owing to variation, the 
Employer may make a fair and reasonable extension of time for 
completion of the Contractor Works; in case of such strike or lockout 
the Contractor shall nevertheless constantly use his endeavors to 
prevent delay and shall do all that may reasonably be required to the 
satisfaction of the Employer to proceed with work. 
 

29. Failure by 
contractor to 
comply with 
Employer’s 
instructions 

If the Contractor after receipt of written notice from the Employer  
requiring compliance within ten days fails to comply with such further 
drawings and/or Employer instructions the Employer may employ and 
pay other persons to execute any such work whatsoever that may be 
necessary to give effect thereto, and all costs incurred in connection 
therewith shall be recoverable from the Contractor by the Employer 
on the Certificate of the Employer as a debt or may be deducted by 
him from any money due to the Contractor.  
 

30. Termination of 
contract by the 
Employer  

f the contractor being an individual or a firm commits any “act of 
insolvency”, or shall be adjudged an insolvent or being an 
incorporated Company shall have an order for compulsory winding 
up made against it or pass an effective resolution for winding up 
voluntarily or subject to the supervision of the Court at Panaji and the 
Official Assignee or the Liquidator in  such acts of insolvency or 
winding up, as the case may be, shall be unable within seven days 
after notice to him requiring him to do so, to show to the reasonable 
satisfaction of the Employer that he is able to carry out and fulfill the 
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Contract and to give security therefore, if so required by the 
Employer.  
 

 Or if the Contractor (whether an individual, firm or incorporated 
Company) shall suffer execution or other process of Court attaching 
property to be issued against the Contractor. 
Or shall suffer any payment under this Contract to be attached by or 
on behalf of any of the creditors of the Contractor. 
 

 Or shall assign or sublet this Contract without the consent in writing 
of the Employer first had and obtained.  
 

 Or shall charge or encumber this Contract or any payments due of 
which may become due to the Contractor hereunder.  
 

 Or if the Employer shall certify in writing that the Contractor, 
i. Has abandoned the Contract, or  
ii. Has failed to commence the works, or has without any lawful 

excuse under these Conditions suspended the progress of the 
works for fourteen days after receiving from the Employer 
notice to proceed or 

iii. Has failed to proceed with the works with such due diligence 
and failed to make such due progress as would enable the 
works to be completed within the time agreed upon or 

iv. Has failed to remove materials from the site or to pull down 
and replace work for seven days after receiving the Employer 
written notice that the said materials or work were condemned 
and rejected by the Employer under these conditions, or 

v. Has neglected or failed persistently to observe and perform all 
or any of the acts, matters of things by this Contract to be 
observed and performed by the Contractor for seven days 
after written notice shall have been given to the Contractor 
requiring the Contractor to observe or perform the same. 

 Then and in any of the said cases the Employer may, notwithstanding 
any previous waiver, after giving seven days’ notice in writing to the 
Contractor, determine the Contract, but without thereby affecting the 
powers of the Employer or the obligations and liabilities of the 
contractor, the whole of which shall continue in force as fully as if the 
Contract had not been so determined, and as if the works 
subsequently executed had been executed by or on behalf of the 
Contractor. And further, the Employer by his agents or servants may 
enter upon and take possession of the works and all plant, tools, 
scaffolding, sheds, machinery steam and other power utensils and 
materials lying upon the premises or the adjoining lands or roads, and 
use the same as its own property or may employ the same by means 
of his own servants and workmen in carrying on and completing the 
works or by employing any other Contractor or other person or 
persons to complete the works, and the Contractor shall not in any 
way interrupt or do any act, matter or thing to prevent or hinder such 
other Contractor or other person or persons employed for completing 
and finishing of using the materials and plant for the works. When the 
works shall be completed or as soon thereafter as convenient the 
Employer shall give a notice in writing to the Contractor to remove his 
surplus materials and plant, and should the Contractor fail to do so 
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within a period of fourteen days after receipt thereof by him, the 
Employer may sell the same by public auction, and give credit to the 
Contractor for the net amount realized. The Employer shall thereafter 
ascertain and certify in writing under his hand what (if anything) shall 
be due or payable to or by the Employer, for the value of the said 
plant and materials so taken possession of by the Employer and the 
expense or loss which the Employer shall have been put to in 
procuring the works to be completed and the amount, if any, owning 
to the Contractor and the amount which shall be so certified shall 
thereupon be paid by the Employer to the Contractor or by the 
Contractor to the Employer, as the case may be, and the Certificate 
of the Employer shall be final and conclusive between the parties. 
 

31. Termination of 
Contracts by 
Contractor 

If the payment of the amount payable by the Employer under 
Certificate of the Employer shall be in arrears and unpaid for thirty 
days after notice in writing requiring payment of the amount as a 
foresaid shall have been given by the Contractor to the Employer, or 
if the Employer interferes with or obstructs the issue of any such 
Certificate, or if the Employer shall repudiate the Contractor, of if the 
works be stopped for three months under the order of the Employer 
or the Employer or by any injunction or other order of any Court of 
Law, then and in any of the said cases the Contractor shall be at 
Liberty to determine the Contract by notice in writing to the Employer, 
and he shall be entitled to recover from the Employer, payment for all 
works executed and for any loss he may sustain upon any plant or 
materials supplied or purchased or prepared for the purpose of the 
Contract. 
 

 In arriving at the amount of such payment the net rates contained in 
the Contractor’s original Tender shall be followed or where the same 
may not apply valuation shall be made in accordance with Clause 17 
hereof. 
 

32. Certificates and 
payments 
 

The Contractor shall be paid by the Employer from time to time by 
installments under Interim Certificates to be issued by the Employer 
to the Contractor on account of the works executed when in the 
opinion of the Employer, work to the approximate value named in the 
Appendix as ‘Value of work for Interim Certificates” (or less at the 
reasonable discretion of the Employer) has been executed in 
accordance with this Contract. However, all the payments shall be 
subject to a retention of the percentage of such value named in the 
Appendix hereto as “Retention Percentage for Interim Certificates” 
until the total amount retained shall reach the sum named in 
Appendix as Total “Retention Money” after which time installments 
shall be up to the full value of the work subsequently so executed and 
fixed in the building. And when the works have been virtually 
completed and the Employer shall have certified in writing that they 
have been completed, the Contractor shall be paid by the Employer 
in accordance with the Certificate to be issued by the Employer the 
sum of money named in the Appendix as “Installment after Virtual 
Completion” being a part of the said Total Retention money. And the 
Contractor shall be entitled to the payment of the Final Balance in 
accordance with the Final Certificate to be issued in writing by the 
Employer  at the expiration  of the period referred to as “ the Defect 
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Liability Period” in the Appendix hereto from the date of Virtual 
Completion or as soon as after the expiration of such period as the 
works shall have been finally completed and all defect made good 
according to the true intent and meaning hereof whichever shall last 
happen, provided always that the issue by the Employer of any 
Certificate during the progress of the works or at or after their 
completion shall not relive the contractor from his liability under 
Clause 2 and 20 hereof, not relieve the contractor of his inability in 
cases of fraud, dishonesty, or fraudulent concealment relating of the 
works or material or to any matter dealt with in the Certificate, and in 
case of all defects and insufficiencies in the works or materials which 
a reasonable examination would not have disclosed. No certificate of 
the Employer shall of itself be conclusive evidence that any works or 
materials to which it relates are in accordance with the Contract 
neither will the Contractor have a claim for any amounts which the 
Employer might have certified in any interim bill and paid by the 
Employer and which might subsequently be discovered as not 
payable and in this respect the Employer’s decision shall be final and 
binding. 

 (b) The Contractor has to submit along with his all running account 
bills and final bill, a statement showing the details as well as the 
quantities of cement, steel and other building materials procured by 
him up to the date of the bill for verification of the same before 
settlement of such bills by the Bank. 

  
 (c) The Employer shall have power to withhold any Certificate if the 

works or any parts thereof are not being carried out to his satisfaction. 
  
 (d) The Employer may make any correction in any previous 

Certificate which shall have been issued by him.  
  
 (e) No certificate of payment shall be issued by the Employer if the 

Contractor fails to insure the works and keep them insured till the 
issue of the Virtual Completion Certificate. 

  
 (f) Payment upon the Employer’s Certificate shall be made within the 

periods named in the Appendix as “Period for  honor of Certificates” 
after such Certificates have been delivered to the Employer. 
 

 
 
 
 

(g) Period of honoring certificates of payment – One month for 
running a/c bills and Three months for final bills subject to relevant 
measurements at site by Bank’s Engineer. 
 
 33. Delayed 

Payment  
 
 
 
 
 
34. Matters to be 
finally determined 
by Bank 

Any amounts payable by the Employer to the Contractor in pursuance 
of any certificate given by the Employer hereunder shall, if not paid 
within the “Period of honoring certificates” named in the Appendix, 
carry interest at the rate named in the Appendix as the “Rate of 
Interest for delayed payment” from the date upon which such sum 
ought to have been paid by the Employer until the payment. 
 
The decision, opinion, direction, Certificate with respect to all or any 
of the matters under Clause 2,5,7,8,12,16,17,19,20,21,27 (a,b,c,d,f), 
28 hereof (which matters are herein referred to as excepted matters) 
shall be final and conclusive and binding on the parties hereto and 
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shall be without appeal. Any other decision, opinion, direction. 
Certificate of valuation of the Employer or any refusal of the Employer 
to give any of the same, shall be subject to the right of Arbitration and 
review under Clause 34 hereof. 

  
35. Settlement of 
disputes try 
arbitration 

All disputes and differences of any kind whatever arising out of or in 
connection with the contract or the carrying out of the works (whether 
during the progress of the works or after their completion and whether 
before or after the determination abandonment or breach of contract) 
shall be referred to and settled by the Bank who shall state its 
decision in writing. Such decision may be in the form of a final 
certificate or otherwise. The decision of the Bank with respect to any 
of the excepted matters shall be final and without appeal as stated in 
clause 33 hereof. But if the contractor be dissatisfied on any matter 
the contractor may within 28 days after receiving notice of such 
decision give a written to the other party requiring that matters in 
dispute be arbitrated upon.  Such written notice shall specify the 
matters, which are in dispute or difference of which such written 
notice has been given. If both the parties agree, a single arbitrator 
would be appointed for the purpose. In case no agreement could be 
reached on the appointment of single arbitrator, both the parties will 
nominate one person each as an arbitrator on their behalf. The 
arbitrators nominated by the parties shall nominate one more person 
to act as third arbitrator or umpire. 

 The arbitrator or arbitrators, as the case may be, shall have power to 
open up, review and revise any certificate, opinion, decision, 
requisition or notice, save in regard to the excepted matters, referred 
to in the preceding Clause, and to determine all matters in dispute 
which shall be submitted to arbitration and of which notice shall have 
been given as aforesaid.  
 

 The arbitrator or arbitrators, as the case may be, shall make his or 
their award within one year (or such further extended time as may be 
decided by him or them as the case may be with the consent of the 
parties) from the date of entering on the reference. In case during the 
arbitration proceeding the parties mutually settle or compromise their 
dispute or difference, on the parties filling their joint memorandum of 
the settlement or compromise, the arbitrator or the arbitrators as the 
case may be, shall make an award in terms of such settlement or 
compromise. 
 

 Upon any such reference, the decision on the cost incidental to the 
reference and award respectively shall be in the discretion of the 
arbitrator or arbitrators as the case may be, who may determine the 
amount thereof or direct the same to be taxed as between the party 
and party, and shall direct by whom and whom and in what manner 
the same shall be borne and paid. 

  
This submission shall be deemed to be a submission to arbitration 
within the meaning of the Indian Arbitration and Conciliation Act, 1996 
or any statutory modification thereof. The award of the arbitrator or 
arbitrators, as the case may be, shall be final and binding on the 
parties. It is agreed that the Contractor shall not delay the carrying 
out of the works by reason of any such matter, question or dispute 
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being referred to arbitration, but shall proceed with the works with all 
due diligence and shall until the decision of the arbitrator or arbitrators 
is given, abide by the decision of the Bank. No award of the arbitrator 
or arbitrators, as the case may be, shall be relieve the Contractor of 
his obligations to adhere strictly to the Bank’s instructions with regard 
to the actual carrying out of the works. The Employer and the 
Contractor hereby also agree that arbitration under this clause shall 
be a condition precedent to any right of action under the contract. The 
venue of arbitration shall be Panaji, Goa 

  
36. Right of 
Technical Scrutiny 
of Final Bill. 

The Employer shall have a right to cause a technical examination of 
the works by any of the persons or organization as appointed by the 
employer and the final bill of the Contractor including all supporting 
vouchers, abstracts, etc. If as a result of this examinations or 
otherwise any sum is found to have been overpaid or over certified it 
shall be lawful for the Employer to recovery the sum from any 
payment due to the Contractor for this works or any other works being 
carried out by the contractors elsewhere under the RESERVE BANK 
OF INDIA. 

  
37. Employer 
entitled to recover 
compensation paid 
to workmen. 

If, for any reason, the Employer is obliged, by virtue of the provisions 
of the Workmen’s Compensation Act, 1923, or any statutory 
modification or re-enactment thereof to pay compensation to a 
workman employed by the Contractor in execution of the works, the 
Employer shall be entitled to recover from the Contractor the amount 
of compensation so paid, and without prejudice to the rights of the 
Employer under the said Act. The Employer shall be at liberty to 
recover such amount or any part thereof by deducting it form the 
security deposit or from any sum due by the Employer to the 
Contractor under this contract or otherwise. The Employer shall not 
be bound to contest any claim made against it under the said Act, 
except on the written request of the contractor and upon his giving to 
the Employer for all cost for which the Employer might become liable 
in consequence of contesting such claim. 

  
38. Abandonment 
of works.  

If at any time after the acceptance of the tender, the Employer shall 
for any reasons whatsoever not require the whole or any part of the 
works to be carried out, the Employer shall give notice in writing to 
the Contractor who shall have to claim to any payment of 
compensation or otherwise whatsoever on account of any profit or 
advantage which he might have derived from the execution of the 
whole works.  

  
39. Return of 
surplus materials  
 
 
 
 
 
 
 
 
 

Notwithstanding anything to the contrary contained in any or all the 
clauses of this Contract, where any material for the execution of the 
Contract is procured with the assistance of the Employer by 
purchases made under orders of permits or licenses issued by 
Government, the contractor shall hold the said materials 
economically and solely for the purpose of the Contractor and not 
dispose of them without the prior written permission of the Employer 
and return it to the Employer, if required by the Employer, at the price 
to be determined by the Employer having due regard to the condition 
of the materials, the price to be determined not to exceed the 
purchase price thereof inclusive of sales tax, octroi and other such 
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40. Right of 
Employer to 
terminate contract in 
the event of death of 
contractor if 
individual 

 
 

levies paid by the Contractor in respect thereof. In the event of breach 
of the aforesaid condition, the Contractor shall, addition to being 
liable to action for contravention of the terms of licenses or permit 
and/or criminal breach of trust be liable to Employer for all moneys, 
advantages or profits resulting or which in the usual course would 
have resulted to him by reason of such breach.  
 
 
Without prejudice to any of the right or remedies under this Contract, 
if the Contractor being an individual dies, the Employer shall have the 
option of terminating the Contract without incurring any liability for 
such termination. 
 

41. Accident 
Reports 
 

In the event of accidents of any kind, the Contractor shall furnish the 
Client with copies of all accident reports. The reports shall be sent 
without delay at the same time that they are forwarded to any other 
parties. 
 

42. Marginal Notes 
 

The notes in the box and in the catch lines hereto and in the 
annexures hereto are meant only for convenience of reference and 
shall not in any way be taken into account in the interpretation of 
these presents and the annexures hereto. 

43. Prevention of 
Sexual 
Harassment of 
women at 
workplace 
 

a) The contractor shall be solely responsible for full compliance with the 

provisions of “the Sexual Harassment of women at workplace 

(Prevention, Prohibition and Redressal) Act, 2013”. In case of any 

complaint of sexual harassment against its employee within the 

premises of the Bank, the complaint will be filed before the internal 

complaints committee constituted by the contractor/Agency or Local 

Complaints committee as the case may be and the contractor/ agency 

shall ensure appropriate action under the said Act in respect of the 

Complaint. 

b) Any complaint of sexual harassment from any aggrieved employee 

of the service provider against any employee of the Bank or any 

employee of any other firm working in the Bank shall be taken 

cognizance of by the Regional Complaints Committee constituted by 

the Bank. 

c) The Contractor shall be responsible for any monetary compensation 

that may need to be paid in case the incident involves the employees of 

the contractor, for instance any monetary relief to Bank’s employee or 

other firm’s employee, if sexual harassment by the employee of the 

contractor is proved. 

d) The Contractor shall be responsible for educating its employees 

about prevention of sexual harassment at workplace and related issues. 

e) The Contractor shall provide a complete and updated list of 

employees who are deployed within the Bank’s premises. 
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44. Non-Disclosure 
and Indemnity 
clause during the 
execution of work, 
DLP and CAMC 
Period 

The contractor shall not disclose directly or indirectly any information, 
materials and of the Bank’s infrastructure/ system/equipment’s etc. 
which may come to the profession or knowledge of the contractor 
during the course of discharging its contractual obligations in 
connection with the agreement, to any third party and shall at all times 
hold the same in strictest confidence. 
 
The contractor shall treat the details of the contract as private and 

confidential, except to the extent necessary to carry out the obligations 

under it or to comply with applicable laws. The contractor shall not 

publish, permit to be publish, or disclose ant particulars of the works in 

any trade or technical paper or elsewhere without the previous written 

consent of the Employer. The contractor shall indemnify the Employer 

for any loss suffered by the Employer as a result of disclosure of any 

confidential information. Failure to observe the above shall be treated 

as breach of contract on the part of the contractor and the Employer 

shall be entitled to claim damages and pursue legal remedies. The 

contractor shall take all appropriate actions with respect to its 

employees to ensure that the obligations of non-disclosure of 

confidential information under this agreement are fully satisfied. The 

contractor’s obligations with respect to non-disclosure and 

confidentiality will survive the expiry or termination of this agreement 

for whatever reason. 

45. Provision of 
Rule 144 (xi) of the 
GFR 2017 
 

Compliance with the Rule 144 (xi) of GFR 2017 inserted vide Office 

Memorandum (OM) F.No.6/18/2019-PPD dated July 23, 2020 issued 

by Public Procurement Division, Department of Expenditure, Ministry 

of Finance, Government of India, the Public Procurement Orders 

issued in furtherance thereto, and their subsequent revisions shall be 

mandatory. In this regard, Bidder shall submit a copy of Undertaking 

/ Declaration / Certificate on their letter head duly sealed and signed 

by the authorized signatory in the format given at Annexure-II. If the 

Undertaking / Declaration / Certificate submitted by the bidder is 

found to be false, his/her/its tender / work order will be immediately 

terminated, and legal action in accordance with law including 

forfeiting of Earnest Money Deposit / Performance Bank Guarantee / 

Security Deposit may be initiated and the Bank may also debar the 

bidder from participating in the tenders invited by the Bank in future. 

46. A bidder is liable 
for debarment / 
disqualification 
from bidding on the 
following grounds: 
 

1. If it is determined that the bidder has committed the following acts 

or omissions in contravention of the code of integrity: 

a. making offer, solicitation or acceptance of bribe, reward or gift 

or any material benefit, either directly or indirectly, in exchange 

for an unfair advantage in the procurement process or to 

otherwise influence the procurement process. 

b. any omission or misrepresentation that may mislead or 

attempt to mislead so that financial or other benefit may be 

obtained, or an obligation avoided. 
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c. any collusion, bid rigging or anticompetitive behavior that may 

impair the transparency, fairness and the progress of the 

procurement process. 

d. improper use of information provided by the procuring entity to 

the bidder with an intent to gain unfair advantage in the 

procurement process or for personal gain. 

e. any financial or business transactions between the bidder and 

any official of the procuring entity related to the tender or 

execution process of contract, which can affect the decision of 

the procuring entity directly or indirectly. 

f. any coercion or any threat to impair or harm directly or 

indirectly, any part or its property to influence the procurement 

process. 

g. obstruction of any investigation or auditing of a procurement 

process. 

h. making false declaration or providing false information for 

participation in a tender process or to secure a contract. 

i. failed to disclose conflict of interest. 

j. failed to disclose any previous transgressions made in respect 

of the provisions of sub clause with any public institution / 

entity in India or any other country during the last three years 

or of being debarred by any public procuring institution / entity. 

2. For any actions or omissions by the bidder other than violation of 

code of integrity, which in the opinion of the Bank warrants 

debarment, for the reasons like supply of sub-standard material, 

non-supply of material, abandonment of works, sub-standard 

quality of works, failure to abide terms of the tender etc., 

3. If the bidder has been convicted of an offence – (a) under the 

Prevention of Corruption Act, 1988; or (b) the Indian Penal Code 

or any other law for the time being in force, for causing any loss of 

life or property or causing a threat to the public health as part of 

execution of a public procurement contract. 

 
 
 
 
Date: 
Place:                                                                 Signature of Contractor with Seal 
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SECTION - F 

Appendix Hereinbefore Referred To 
 

Reference to clauses in Conditions Hereinbefore Referred To 
 

Defects Liability Period 3 years (36 months) 

Period of Final 
Measurement 

3 months from the date of virtual completion 

Date of 
commencement 

Within 14 days from the date of issue of work order 

Period of completion 60 days from the 14th day of issue of work orders 

Rate of liquidated 
damages 

As per General instruction to Tenderers 

@ of 0.25 % per week of estimated cost subject to a 
maximum amount of 10% of the accepted tender amount.   

Retention Money @5% towards security deposit. 

Period of honoring 
certificates of payment 

1(One) month for running a/c bills and 3 (Three) months for 
final bills 

Interest for delayed 
payment 

 Simple interest of 3% per annum 

Penalty during DLP ₹ 500/- per day, if work for rectification of defect is not 
completed within 48 hours of intimation subject to maximum 
of 5000/- per instance 

Penalty for non-
clearance of Debris 

Debris shall be collected on daily basis and removed from 
Office premises failing which a penalty of Rs. 500/- per day 
will be levied/deducted from the final bill. 

 
    
    

 
                                                                                         Signature of Contractor with seal 
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SECTION - G 

General specifications of Work 

1) The scope of work covers supply, execution and completion of the works as detailed in 
this tender for RBI, Panaji in accordance with specifications prepared by the under the 
direction and to the satisfactions. 
 
2) The installation has to be carried out by the Contractor holding a valid license issued by 
the Electricity Board/Govt. of Goa for carrying out installation work of the voltage classes 
involved under the direct supervision of persons holding valid certificate of competency 
issued by the competent authority. The tenderer shall furnish the particulars of the licence 
held by him for carrying out the installation work along with particulars of certificates of 
competency held by his supervisor staff. 
 
3) The tenderer shall visit the premises and ascertain site conditions / existing structures 
and other obstructions if any/ and suitably allow for these exigencies in his offer. No extra 
claims will be admissible later on these grounds. 
 
4) Rules and Regulations: The installation shall generally be carried out in conformity 
with the requirements of Indian Electricity Act 2003 as amended up-to-date and the latest 
Indian Electricity Rules, Central Electricity Authority and Supplementary Regulations of the 
State Electricity Boards and Electricity Undertakings and where the installation is subject 
to inspection and approval of Fire Insurance and Explosives Authorities, such installation 
shall be planned and executed to conform to their special rules. 
 
5) Laying: The cables shall be uncoiled from the drum and laid in straight length so as to 
avoid sharp bends on the conductor. The cables should be laid underground / on wall in 
the most workman like manner so as to give a pleasant appearance. Excessively sharp 
bends to the cable shall be avoided. 
 
6)End Termination: The connecting terminals of the armoured and unarmoured cable 
shall be terminated on the terminal box/distribution board etc., by using proper size 
brass/alloy supporting glands and lugs. In case of armoured cables, the armoured wire 
shall be supported into the gland and gland should be properly earthed. 
 
7) Earthing: Except for equipment provided with double insulation, all non-current carrying 
metal parts of electrical installations are to be earthed properly. All metal conduits, cable 
sheaths, switchgear, distribution boards, metal coverings of main board etc., including the 
earth point of the wall socket shall be bonded together and connected to an efficient earth 
electrode. Medium voltage (above 250 volts and not exceeding 650 volts) consuming plant 
and equipment shall have two separate and distinct connections with earth. The work shall 
be as per IS 3043 amended up to date. 
 
8) Earthing conductor: Earthing conductor shall be of high conductivity G.I wire or any 
other suitable approved material/wire to give equivalent conductivity and shall not less than 
half the largest current carrying conductor in the system, provided that the minimum size 
is not less than 1.5 sq.mm for copper and 2.5 sq.mm for aluminium and not greater than 
70 sq.mm for copper and 120 sq.mm for aluminium. In the case when all galvanised iron 
(G.I) wire is used as the earth continuity conductor, its size may be equal to the size of the 
current carrying conductors with which they are employed. For equipment exceeding 750 
KVA size of earthing conductor shall be as per IS 1886: 1961. 
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9) Additional Specifications:  
(a) Any damage to walls, floors etc., during installations and erection must be repaired by 
the contractor to match the original surface for which no extra amount will be paid.  
 
(b) All metal parts (exposed/unexposed) shall be spray painted or painted with two coats 
of synthetic enamel paint of approved quality and shade in workman like manner. 
 
(C)Approved materials and fittings shall only be used. The Contractor shall replace the 
unapproved materials and fittings at his own cost. 

 
(d)As per relevant IEE regulation, all electrical equipment such as motors, switchgears, 
etc., should have two separate and distinct earths. Earth connection should be suitably 
soldered and fitted with forged copper sweating sockets (tinned and bolted to switchgear). 

 
(e)When aluminium cables are connected to copper bus-bar etc., due care must be taken 
to prevent electrolytic effects and the work must be of high standard. 

 
(f) Intending bidders are advised to study all the specifications, conditions, drawings etc., 
in detail and inspect the site and acquaint themselves before submitting the quotations so 
as to ascertain the nature and scope of the work involved and the method to be adopted 
in executing the work. 
 
(g) The rate quoted shall include cost of cutting holes and chase in walls, floor slabs, 
repairing the same and restoration of original surface. No extra payment will be made in 
this account. 
 
(h) The contractor will also be responsible for removal of debris generated during the work. 
He has to make his own arrangements to remove the debris as and when need arises or 
as directed. Bank will provide the necessary gate pass. No extra payment will be made in 
this account. 
 
(i) Due care must be taken while making the chase in the walls. Core cutting should 
be completely avoided in beams and pillars. 
 
(j) The successful bidder has to provide all the men and material required for completion 
of the work. No extra payment will be made / considered.  
 
 
 
Date: 

Place:                   Seal and Signature of the Contractor 
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SECTION – H 

 

Technical Specifications 
 

The scope of work is for design, supply, installation, testing, and commissioning of 

outdoor type programmable digital information (Video / Photo) LED display board of 

minimum size 10 ft (L) X 5 ft (H) involves designing the display board in accordance with 

the Bank's requirements, duly in adherence with the tender specifications and relevant 

standards. The installation process includes mounting structure on compound of the 

Bank’s Officers quarter_ ST. Inez Colony, to ensure it can withstand adverse weather 

conditions and exposure to direct sunlight. After installation, thorough testing shall be 

performed to ensure the boards are defect-free, resistant to water ingress, and securely 

attached to the existing structure.  

Below mentioned are the basic requirements for the LED display board and their 

components. However, tenderer may propose superior specifications, subject to approval 

by the Bank's Engineer, to better meet the Bank’s requirements. 

 

1. LED Illumination:  

• The display board shall be able to operate at Single phase, 220V+/-10%, 50Hz. 

• The display board shall be fitted with IP65/66 rated waterproof LED lights, 

including adapters, converter, cables, plugs, and sockets, as per the site 

requirements.  

• A sufficient number of LED modules shall be installed to ensure uniform, bright 

illumination at day and night, without visible hotspots or uneven lighting.  

• The LEDs shall be designed for high luminous efficiency and ex Department 

thermal management properties which helps in dissipating heat uniformly and 

effectively. 

• The entire lighting system must be fully sealed and protected against water 

ingress, dust, corrosion ensuring reliable operation in all weather conditions.  

• The selected LEDs shall meet the following minimum specifications:  

➢ Pixel pitch: 4 mm (P4) or better 

➢ Efficacy: Minimum 100 lumens / watt 

➢ Ingress protection: IP 65/66 

➢ Colour Temperature: > 6500K adjustable 

➢ Brightness: > 5500nits 

➢ Viewing angle: Minimum 120 deg 

➢ Operating environment: 10 deg C to 55 deg C + 1deg C 
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The internal wiring shall comply with relevant standards, and the LED/adapter/driver 

selected shall be RoHS compliant, with BIS / CE and other necessary certifications.  

2. Display mounting Structure:  

a) The display module mounting structure to be designed in such a way that it will occupy 

minimum space without sacrificing the output. 

b) The structure shall be designed to allow easy replacement of any module, attending 

to service & shall be inline with the site requirements. 

c) The frames and leg assemblies of the mounting structure should be of standard M.S 

section of angle, channel, tubes and any other sections confirming to IS: 2062. These 

structures should be of hot dip galvanized for the long life in external weather conditions. 

d) The mounting structure should be of Fixed type suitable to site, foundation of PCC, 

fixing type with SS 304 fastener with clamp fitting to provide rigidity to the structure. 

e) Galvanized steel structure must be considered for all type structural steel proposed 

for the system. 

f)  The structure should be grounded properly using earthing wire. 

g) Design of the structure shall be certified / vetted by a recognized Govt. Engineering 

college viz., IIT / NIT etc., or by a reputed structural consultant. Design drawings with 

material selected along with foundation details for the structure shall be submitted for 

prior approval of the Bank before taking up the structure and foundation works. 

h) The structure should have rugged design to withstand tough environment conditions 

and high wind speeds (150 km/hr) .It shall perform satisfactorily in relative humidity up to 

95% and temperature between 10 deg C to 55 deg C. 

i) All related & required civil works will be the responsibility of successful tenderer. 

 
3. Input Signal: The system shall support various types of input signals viz., HDMI, DVI, 

VGA, SDI, USB, Display port using LAN / Wifi / USB / HDMI. 

 
4. Software Requirements: The system should have features of control software such as 

content scheduling, brightness adjustment, diagnostics and content management software 

for creating and scheduling content. 

 
5. Scaffolding: Scaffolding required for erection of new board shall be provided by the 
contractor without any additional cost to the Bank. 
 
Note:- 
 

The specifications indicated above are the minimum acceptable to the Bank. Tenderers are 

free to quote for equipment’s with higher and advanced specifications, if any of the technical 

specifications is out of the range of equipment’s manufactured by them. The rates quoted 

for the work shall include all taxes including GST, levies, transportation, insurance, 

agreement, statutory approvals if any etc.,  

 
Date: 

Place:        Seal and Signature of Contractor 
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SECTION-I 

List of approved make / brand 

 

S. No Description of items Approved Make 
Make offered by the 

Bidder 

1. Media Controller system 
Nova Star / Linsn / Delta / 
Absen / Samsung / LG or 

equivalent make 

 

2. 

XLPE FRLS armoured 
copper cable of 1100V 
grade. 

Finolex / Polycab / Gloster / 
CCI / RR Kabel / Universal 

 

3. 

PVC insulated industrial 
use wires of 1100 V 
FRLS grade 

Finolex/ Polycab / RR kabel / 
Havells / Universal/ KEI/ CCI 

 

3. 
Outdoor type Junction 
Box (IP65/66) 

Legrand / Hager / L&T / ABB / 
Schneider / Syntex 

 

4. MCB / MCCB / RCCB 
Legrand / L&T / ABB / 
Siemens / Schneider 

 

5. 
UTP CAT 6 cable 
(Ethernet) 

Delton / Belden / Finolex / D-
Link / Tyco / Crestron 

 

6. 
Rigid UPVC Conduit 
(Medium duty) 

Precision /AKG/ Polycab  

 

7. Lugs  
Dowells / Lotus / Braco / 

Commet / Jainson 

 

8. Glands 
Siemens / Dowells / Braco / 

Commet/ Jainson 

 

 

 

 

Place: 

Date:                                                                    Seal & signature of the Tenderer 
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SECTION – J 
 

Technical Data to be furnished by the Bidders 

 

S.No Description Bank’s 
Requirement 

Offered by Vendor 

1. Make and model of LED module High quality LEDs 
from reputed Brands 

 

2. LED configuration  SMD or better  

2. Application type Outdoor  

3. Pixel pitch in mm 4 mm (P4) or better  

4. Display Size (Minimum) 10’ (L) x 5’ (H)  

5. Number of modules To be specified by 
the bidder 

 

6. Module Dimension (WxH) in mm To be specified by 
the bidder 

 

7. Module Resolution (WxH) in pixels To be specified by 
the bidder 

 

8. Pixel Density (pixel / m2) > 62,500  

9. Brightness (Cd/m2 or Nits) > 5000  

10. Colour Temperature (K) 3200-9500 
adjustable 

 

11. Contrast Ratio 5000:1  

12. Refresh rate > 1920 Hz  

13. Grey Scale 14-16 bit  

14. Viewing angle (Horizontal / 
Vertical) 

Horizontal >140 deg 

Vertical > 120 deg 
 

15. Max power consumption (W/m2) To be specified by 
the bidder 

 

16. Average power consumption 
(W/m2) 

To be specified by 
the bidder 

 

17. Input Voltage 220V +/- 10% AC  

18. Frequency 50 Hz +/-1%  

19. Operating Temperature (deg C) 10 deg C to 55 deg C   

20. Humidity 10% to 90%  
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21. Life span of the LED > 1,00,000 Hrs  

22. Ingress Protection Minimum of IP 65 / 
66 

 

23. Accessibility Rear / Front  

24. System protection Moisture proof, dust 
proof, corrosion 
prevention, Shock 
resistant 

 

25. Input Signal  HDMI / VGA / YPbPr / 
DVI / SDI / USB / 
Composite / S-Video 

 

26. Cabinet material Aluminium  

27. Cabinet Weight To be specified by 
the bidder 

 

28. Driver Mode Constant Current  

29. Media Controller system / 
software 

To be specified by 
the bidder 

 

30. Min. Viewing Distance >4 mtr  

31. Module mounting structure 

 a) Type of structure and its 
material used in frame and 
accessories 

M.S with hot dip 
galvanized 

 

 b) Overall dimensions To be specified by 
bidder 

 

 c) Confirm structure & module 
frame shall be designed at wind 
speed of 150 km/hr.  
 

To be accepted by 
bidder  
 

 

32. Cables / Wires (FRLSH) Polycab / Finolex / 
RR Kabel /  

 

33. Data / LAN cables Delton / D-Link  

34. Primer / enamel paint Asian / Dulux / Berger  

35. Warranty against all types of 
defects for the entire system 

Minimum of 3 years  

 
 

Date: 

Place:       Seal and Signature of the Contractor 
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ANNEXURE- I  
 

Proforma of Bank Guarantee Format 
 

(To be submitted on non-judicial stamp paper of appropriate value purchased in the 
name of the issuing bank) 

 
No. _____________ Date ___________  
 
To:  
Regional Director 
Reserve Bank of India 
Estate Department, Panaji 
Goa – 403001.  
.  
 
Dear Sir  
 
In consideration of your agreeing to accept the security deposit of INR ____ (INR ___ 

only) furnishable to you by M/s ________ (hereinafter referred to as “the Contractor”) in 

terms of their contract with you for Design, Supply, Installation, Testing and 

Commissioning (DSITC) of Outdoor programmable LED digital information (Video 

/ Photo) Display board at St.Inez colony, Panaji as per their e-Tender dated ____ and 

your Special Conditions of Contract and other e-tender documents relating thereto 

subject to the conditions and alterations mutually agreed upon the set forth or referred to 

in your Contract dated _____ in the form of guarantee from us in the manner hereinafter 

contained, we ____ (Name of the Bank) do hereby covenant and agree with you as 

follows:  

 

1. We undertake to indemnify you and keep you indemnified from time to time to the 

extent of INR ___ INR(_____ only) against any loss or damage caused to or suffered by 

or that may be caused to or suffered by you by reason of any breach or breaches on the 

part of the Contractor of any of the terms and conditions contained in the said Contract 

and in the event of the Contractor making any default or default in carrying out any of the 

work under the said Contract or otherwise in the observance and performance of any of 

the terms and conditions relating thereto in accordance with the true intent and meaning 

thereof, we shall forthwith on demand pay to you such sum or sums not exceeding in 

total the said sum of INR _____ ( INR_______ only) as may be claimed by you as your 

losses and/or damages, costs, charges or expenses by reason of such default on the 

part of the Contractor.  

2. Notwithstanding anything to the contrary, your decision as to whether the Contractor 

has made any such default or defaults and the amount or amounts to which you are 
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entitled by reasons thereof will be binding on us and we shall not be entitled to ask you 

to establish your claim or claims under this Guarantee but will pay the same forthwith on 

your demand without any protest or demur.  

3. This guarantee shall continue and hold good until it is released by you on the 

application by the Contractor after expiry of the relative guarantee period of the said 

Contract and after the contractor had discharged all his obligations under the said 

Contract and produced a certificate of due completion of the work under the said contract 

and submitted a “No Demand Certificate”, provided always that this guarantee shall in 

no event remain in force after the day of ________ without prejudice to your claim or 

claims arisen and demanded from or otherwise notified to us in writing before the expiry 

of six months from the said date which will be enforceable against us notwithstanding 

that the same is or are enforced after the said date.  

4. Should it be necessary to extend this guarantee on account of any reason whatsoever, 

we undertake to extend the period of this Guarantee on your request till such time as 

may be required by you. Your decision in this respect shall be final and binding on us.  

5. You will have the fullest liberty without effecting this guarantee from time to time to 

vary any of the terms and conditions of the said contract or extend the time of 

performance of the Contractor or to postpone for any time or from time to time any of 

your rights or powers against the Contractor and either to enforce or forbear to enforce 

any of the terms and conditions of the said Contract and we shall not be released from 

our liability under this guarantee by the exercise of your liberty with reference to matters 

aforesaid or by reason of any time being given to the Contractor or any other forbearance, 

act or omission on your part or any indulgence by you to the Contractor or by any 

variation or modification of the said contract or any other act, matter or things whatsoever, 

which under the law relating to sureties would but for the provisions hereof have the 

effect of so releasing us from our liability hereunder provided always that nothing herein 

contained will enlarge our liability hereunder beyond the limit of INR ________ (INR 

_______ only) as aforesaid.  

6. This guarantee shall not in any way be affected by your taking or varying or giving up 

any securities from the Contractor or any other person, firm or company on its behalf or 

by the winding up, dissolution, insolvency or death as the case may be, of the Contractor.  

7. In order to give full effect to the guarantee herein contained you shall be entitled to act 

as if we were your principal debtors in respect of all your claims against the Contractor 

hereby guaranteed by us as aforesaid and we hereby expressly waive all our rights of 
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surety-ship and other rights, if any, which are in any way inconsistent with any of the 

provisions of this guarantee.  

8. Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all 

your claim or claims against the contractor from time to time arising out of or in relation 

to the said contract and in respect of which your claim in writing is lodged on us before 

expiry of six months from the date of expiry of this guarantee.  

9. Any notice by way of demand or otherwise hereunder may be sent by special courier, 

telex, fax or registered post to our local address as aforesaid and if sent by post, it shall 

be deemed to have been given when the same has been posted.  

 

10. This guarantee and the powers and provisions herein contained are in addition to 

and not by way of limitation of or substitution for any other guarantee or guarantees 

heretofore given to you by us (whether jointly with others or alone) and now existing 

uncancelled and that this guarantee is not intended to and shall not revoke or limit such 

guarantee or guarantees.  

11. This guarantee shall not be affected by any change in the constitution of the 

contractor or us nor shall it be affected by any change in your constitution or by any 

amalgamation or absorption thereof or therewith but will ensure to the benefit of and be 

available to and enforceable by the absorbing or amalgamated company or concern.  

12. Any forbearance, act or omission on the part of the Bank in enforcing any of the 

conditions of the said e-Tender or showing of any indulgence by the Bank to the e-

Tenderer shall not discharge the Surety in any way and the obligations of the Surety 

under this guarantee shall be discharged only on the intimation thereof being given to 

the Surety by the Bank.  

13. This guarantee is irrevocable during the period of its currency and shall not be 

revoked without your previous consent in writing.  

14. We further agree and undertake to pay you without demur the amount demanded by 

you in writing notwithstanding any difference or dispute or controversy that may exist or 

arise between you and contractor or any other person.  

15. Notwithstanding anything contained herein above our liability under this guarantee is 

restricted to INR _____ (INR _______only). Unless a written claim is lodged on us for 

payment under this guarantee within six months from the date of expiry, including 
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extensions if any, of this guarantee all your rights under the guarantee shall be forfeited 

and we shall be deemed to have been released and discharged from all liabilities there 

under, irrespective of whether or not the original guarantee is returned to us.  

16. We have power to issue this guarantee in your favour under the Memorandum and 

Articles of Association of our Bank and the undersigned has full power to execute this 

Guarantee under the Power of Attorney granted to him by the Bank.  

 

For & on behalf of  

SIGNED AND DELIVERED (Bankers Name & Seal)  

(For & on behalf of the above named Bank) BRANCH MANAGER  

(Bankers Seal)  

Address --------------------------- 
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Annex – II 
 

Proforma of Undertaking / Declaration / Certificate by the Bidder regarding 

country sharing land border with India 

(To be submitted by the bidders on their letter head duly sealed and signed by the 

authorised signatory) 

Regional Director 
Reserve Bank of India 
Estate Department, Panaji 
Goa – 403001.  
 

Dear Sir/Madam,  

Name of work: - Design, Supply, Installation, Testing and Commissioning (DSITC) 

of Outdoor programmable LED digital information (Video / Photo) Display board at 

St.Inez colony, Panaji 

 

I/We ___________________ (Name and address, including country of location of 

bidder) have read and understood the contents of the Office Memorandum (OM) F.No. 

6/18/2019-PPD dated July 23, 2020, and its subsequent orders / revision issued by 

Public Procurement Division, Department of Expenditure, Ministry of Finance, 

Government of India regarding the restrictions on procurement from a bidder of a country 

which shares a land border with India. 

 

2. I/We certify that ________________ (Name of the bidder) 

i. Is not from a country sharing land border with India, or 

ii. Is from a country sharing land border with India and has been registered with the 

Competent Authority, the certificate of which is enclosed, or 

iii. Is from a country sharing land border with India where Government of India has 

extended lines of credit, or 

iv. Is from a country sharing land border with India where Government of India is 

engaged in development projects. 

(strikeout whichever of the above is not applicable) 

 

3. I/ We further certify that _________________ (Name of the bidder) fulfils all 

requirements in this regard and is eligible to be considered under the provision of the 

above referred Office Memorandum and its subsequent orders / revision. I/We also 

undertake that even in case of contracts where we are permitted by the Bank/RBI to sub-

contract I/We ___________________ (Name of the bidder) will not sub-contract any 
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work to a contractor from country(ies) sharing land border with India, unless such 

contractor fulfils all the requirements contained in the above referred office 

memorandum/ order. 

 

4. I/We know and understand that, if this Undertaking / Declaration / Certification / 

Certificate submitted by us is found to be false, the Bank shall be free to reject / terminate 

our tender / Work Order and that the Bank shall also be free to initiate any legal action 

in accordance with law including forfeiting of Earnest Money Deposit / Performance Bank 

Guarantee / Security Deposit and / or debarring us from participating in tenders invited 

by the Bank in future. 

 

 

Date: 

Place:    

 

Signature & name of the authorised signatory of the Bidder with stamp 
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Annex- III 

 

Undertaking regarding declaration of debarment by public institution(s) 

(To be submitted by the tenderer on their letter head) 

 
Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) 
of Outdoor programmable LED digital information (Video / Photo) Display board at 
St.Inez colony, Panaji 
 

1. I / We ____________________ (Name of the bidder) declares that,  

a) I / We or any of our allied firm* is / or not debarred / suspended / blacklisted by any 

public institution / entity in India or any other country as on ______ (last date of 

submission of bid). 

b) I / We or any of our allied firm* have not made any transgression in respect of the 

code of integrity (as mentioned in the tender) with any public institution / entity in India 

or any other country in last three years as on __________ (last date of submission of 

bid). 

c) We will inform the Bank in writing, in case, I / We or any of our allied firm* is / are 

debarred / suspended / blacklisted by any public institution / entity in India or any other 

country on or before award of work for the captioned work. 

 

2. I / We ____________________ (Name of the bidder) declares that, I / We or any of 

our allied firm* ___________________ (Name of the allied firm(s)) * is / are debarred / 

suspended / blacklisted by __________________ (Name and address of the public 

institution in India or any other country) and the same effective up to ________ (date). A 

copy of such letter is attached for your information and record. 

 

(Seal and Signature of the bidder) 

Date: 

Place: 

(Note: Strike out one of the above two declarations which is not applicable) 

 

* Allied firm: A firm would be termed as “allied firm” if the management is common, or 

substantial or majority shares are owned by the banned / suspended firm and by virtue 

of this it has controlling voice. Further all successors’ firms will also be considered as 

allied firms. 
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Annexure - IV 

 

Proforma for Indemnifying the Employer against Patent Rights 

(On Non-Judicial Stamp Paper of appropriate value) 

To,  

 

Regional Director 

Reserve Bank of India 

Estate Department, Panaji 

Goa – 403001 

 

Dear Sir  
 

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) 

of Outdoor programmable LED digital information (Video / Photo) Display board 

at St.Inez colony, Panaji 

 

We, M/s ______________________________________________  (Name of 

Contractor) hereby undertake to fully indemnify and keep indemnified the Employer i.e. 

Reserve Bank of India against any action, claim or proceeding relating to  infringement 

or use of any patent or design or any alleged patent or design rights and shall ourselves  

pay any royalties, licence fees etc. which may be payable in respect of any article or part 

thereof  included in the contract or damages, cost and charges of all and every sort that 

may be legally  incurred in respect thereof.  

In the event of any claims made under or action brought against Employer in respect of 

any such matters as aforesaid, we shall, on being notified thereof, at our own expense, 

settle any dispute or conduct any litigation that may arise therefrom, provided that we 

shall not be liable to indemnify the Employer if the   infringement of the patent or design 

or any alleged patent or design right is the direct result of an order passed by the 

Engineer-in-Charge in this behalf.  

 

Yours faithfully,  

For _________________________  

 

Authorised signatory  

Name and Address of the Contractor:  

Sign & Seal of the Contractor:  

Date & Place:   
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Annexure- V 
 

FORMAT FOR POWER OF ATTORNEY FOR AUTHORIZED SIGNATORY 

(On Non-Judicial Stamp Paper of appropriate value) 

 

To 

Regional Director 

Reserve Bank of India 

Estate Department, Panaji 

Goa – 403001 

 

Dear Sir/Madam, 

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) 

of Outdoor programmable LED digital information (Video / Photo) Display board 

at St.Inez colony, Panaji 

 

We………………………………..…………………………. (Name of the Bidder and 

address of their registered office) do hereby constitute, appoint and authorise Mr. / Ms. 

…………………………………………………..…… ……… (Name and residential address 

of Power of Attorney holder) who is presently employed with us and holding the position 

of……………….………………. as our attorney, to do in our name and on our behalf, all 

such acts, deeds and things necessary in connection with or incidental to our bid for the 

captioned Project, including signing and submission of all documents and providing 

information / responses to the Reserve Bank of India (RBI), representing us in all matters 

before RBI, and generally dealing with RBI in all matters in connection with our proposal 

for the said Project. 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney 

pursuant to this Power of Attorney and that all acts, deeds and things done by our 

aforesaid attorney shall and shall always be deemed to have been done by us. 

  

Signature/(s) of the Bidder 
Name/(s) 
Stamp/Seal of the Bidder 
Note: 
Power of Attorney should be properly stamped and notarized 
Power of Attorney furnished by Contractor shall be irrevocable. 
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Annexure- VI 

Proforma for providing input for NEFT Payment 

RTGS/NEFT/ECS – MANDATE AUTHORISATION FORM 

 

1. Contractor’s Name: 

2. Contractor’s Name as per Bank Records: 

3A. Contractor’s Code (if applicable):      

3B. Contractor’s PAN Number: # 

 

4. Contractor’s Complete Postal Address: 

5. Contractor’s E-mail ID: 

6. Contractor’s Telephone Number & Mobile Phone Number: 

7. Name of the Bank: 

8. Bank (Branch) Postal Address:  

9. RTGS*/NEFT** /MICR- Code of the Branch: 

RTGS* - “Real Time Gross Settlement”, NEFT** - “National Electronic Fund Transfer”. MICR-Magnetic Ink Recognition 

Character These “IFSC” Codes are unique numbers of each Branch – “ Indian Financial Services Code”. For some 

Branches boththe codes are the same and some Banks, may maintain one Code No. for RTGS and another Code 

No. for NEFT. Hence, please fill-up both the rows, even if it is the same. 

10. Nature of the Account: (SB/CC/CA) 

11. Bank Account Number of the Contractor: © 

Authorized Signature of the Contractor: 
 

 
Date:  Contractor’s Seal: 
 
 
Certified that the particulars as per Serial Numbers 2, 7 to 11 are correct as per our records. 
 
 
 
Date: Bank’s Stamp Authorized Signature of the Officer of the Bank. 

 

 

 

# Quoting PAN No. in all the e-returns has become 100% mandatory w.e.f. 14-02-2008, hence ensure to fill- up this and 

also send a photocopy of PAN duly self-attested. If there is any difference between the name given in the supplier’s name 

and name given in the PAN card, then a note to explain the reason for the difference and the correlation between both. 



88 

 

Annexure- VII 

 

Proforma for Indemnifying the Employer against Contract labour Rules/regulations 

(On Non-Judicial Stamp Paper of appropriate value) 

 

 

To  

Regional Director 

Reserve Bank of India 

Estate Department, Panaji 

Goa – 403001 

 

Dear Sir/Madam 

 

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) 

of Outdoor programmable LED digital information (Video / Photo) Display board 

at St.Inez colony, Panaji 

 

We, M/s ……………… (Name of contractor), hereby undertake that we shall comply with 

all the statutory rules/ regulations with regard to the employment of contract labour and 

their payment.  

We also hereby fully indemnify and keep indemnified the Employer, i.e. Reserve Bank 

of India, against payments to be made to the contract labour and for the observance of 

the laws in this regard without prejudice to our right to claim indemnity from our sub-

contractors. 

 

 

Yours faithfully, 

 

For _________________________ 

 

 

Authorised signatory 
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Reserve Bank of India /भारतीय ररजर्व बैंक 

Estate Department / सपंदा वर्भाग 

Panaji/पणजी 
 
 

e-TENDER for 
 

Design, Supply, Installation, Testing and Commissioning (DSITC) of Outdoor 
programmable LED digital information (Video / Photo) Display board at St.Inez 

colony, Panaji 
 

 
Part II (Unpriced Bill of Quantities) 

 
 

Name of Tenderer:         _______  
 

Address:  ________________________________________________________ 
 
                 ________________________________________________________ 
 
e-Mail ID: _________________________________________________ 

Mobile No: __________________ 

 
 

e-Tender no S435/2026-2027 

Date & time of e-Tender available for 
Downloading 

November 11, 2026; 16:00 Hrs 

Date & Time of availability of Tender 
for submission of bids 

December 11, 2026; 16:00 Hrs. 

Date & time of Pre-bid meeting 
December 09, 2026; 15:00 Hrs (Offline) 

Venue:- 7th Floor, Gera's Imperium-II, Patto, 
Panaji - 403 001, India. 

Last date of Submission of e-Tender  December 21, 2026: 12:00 hrs 

Date & time of opening of e-Tender December 22, 2026; 15:00 hrs 
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Reserve Bank of India 
Estate Department 

Panaji 
 

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of 
Outdoor programmable LED digital information (Video / Photo) Display board at St.Inez 
colony, Panaji 

 
 

PREAMBLE TO SCHEDULE OF QUANTITIES 

 

The quoted rate shall include the following. – 
 
1. The quantities indicated in the schedule of quantity are tentative and may vary to any extent. 

If decided by the Bank certain items / quantities may not be required to be executed or may 
be executed with reduction / addition in quantities to any extent. The contractor has to execute 
item / quantities as per direction of Bank and no claim on this account whatsoever will be 
entertained by the Bank in respect of non- operation of items /reductions in quantities.    

            
2. Rates are all inclusive so as to fulfil all requirements to comply with all provisions under 

Contract Labour Act 1970, Minimum Wage Act (including subsequent revision if any) and rules 
therein. Each contractor has to ascertain these provisions before quoting their rates. 

 
3. All costs and charges incurred by the contractor complying with all safety health and welfare 

regulations, appertaining to staff and work people employed on the site. 
 
4. Keeping the site free from debris arising from the works during the 

renovation/construction/repair period by regularly carting away debris out of premises 
on daily basis and leave the site free from debris on completion of work to the 
satisfaction of the Employer failing which a penalty of Rs. 500/- per day will be 
levied/deducted from the final bill.  

                        
5. Making necessary holes/pockets/chases in masonry / concrete/ floors/ walls etc. require for 

carrying out the said work and making good the damages matching to the surrounding area 
at no extra cost to the Bank.  
 

 

6. Bidders are requested to visit to site and acquaint themselves of the site conditions, before 
quoting the rate. 

 
7. Necessary charges towards providing service of a qualified supervisor on the work site during 

entire working hours and who shall be available at work site to receive instruction from the 
Bank and act accordingly. 
 

8. Contractors will have to submit a time bound programme just after the award of work and get 
it approved from the Bank before commencement of work. 
 

9. If the material is not found as per specifications/approved make, such material shall stand 
rejected and shall not be measured for the payment.  

 

10. Quoted rates for all items are inclusive of GST and levies levied by the State and Central 
Government including any other tax as applicable. 

 
                                                                  

Signature with seal of the contractor 
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Unpriced Bill of Quantity 

Name of the Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of 
Outdoor programmable LED digital information (Video / Photo) Display board at St.Inez colony, 
Panaji 
 

 

S. 
No. 

Description Quantity 

1. Outdoor LED Display board:  

Design, Supply, Installation, Testing and Commissioning (DSITC) of 

outdoor programmable (P4 or better) LED digital information (video / 

photo) display board (IP 65/66) of minimum size 10' (width) x 5' 

(height) along with suitable size Aluminum frame to fix the modules so 

as to achieve the desired size including all necessary Power 

Distribution Unit (PDU), controller, cables / wires etc., complete as per 

tender specifications. The work also includes suitable M.S hot dip 

galvanized mounting structure and cement concrete (CC) foundation 

as detailed in technical specifications capable to withstand wind speed 

of 150 km/hr as per the drawing vetted by a recognized Govt. 

Engineering college viz., IIT / NIT etc., or by a reputed structural 

consultant. The system shall support various inputs using HDMI, DVI, 

VGA, SDI, USB display port using LAN / Wifi / USB/ HDMI. The quoted 

rate shall be inclusive of all taxes, transportation, levies, insurance, 

statutory approvals required if any etc., and including all required 

hardware fitting to complete the work. 

01 
Job 

2. FRLS Copper Cable: 

Supply, laying, testing, commissioning and termination (SITC) of 

3Cx10 sq.mm XLPE FRLS armoured copper cable along with one run 

of 8 SWG G.I wire neatly tied to the cable (for body earthing) using 

suitable size glands and lugs as per the Tender specifications to be 

laid as per IS standard on wall /above false ceiling with proper saddling 

/ wall chasing /hole/ cutting/ and proper plastering and finishing etc. 

as mentioned in the tender all complete and as directed by Bank’s 

Engineer. The quoted rate shall be inclusive of all taxes, 

transportation, levies, insurance if any etc., and including all required 

hardware fitting to complete the work. 

50 
Mtr. 

3. Outdoor Junction box: 

Supply, installation, testing and commissioning (SITC) of outdoor type 

weatherproof cabinet (IP 65) including 40A, DP, 10kA MCB near the 

LED display board etc., with din rail and accessories complete as per 

tender specifications. The quoted rate shall be inclusive of all taxes, 

transportation, levies, insurance if any etc., and including all required 

hardware fitting to complete the work. 

01    
Nos. 

4. CAT 6 Cable: 

Supply, laying, testing, commissioning and termination (SITC) of CAT-

6 cable using suitable size RJ connector inside medium duty PVC 

conduit as per the Tender specifications to be laid as per IS standard 

   100 
Mtr. 
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on wall and above false ceiling with proper saddling / wall 

chasing/hole/ cutting/ and proper plastering and finishing etc. as 

mentioned in the tender all complete and as directed by Bank’s 

Engineer. The quoted rate shall be inclusive of all taxes, 

transportation, levies, insurance, statutory approvals if any etc., and 

including all required hardware fitting to complete the work. 

5. Gross Total------------------------ (A) 

To be 
quoted in 
Price Bid 
(Part-II) 

6. Comprehensive Annual Maintenance Charges (CAMC):  

Charges for Comprehensive, all inclusive, Annual Maintenance 

Contract of the above Outdoor LED display board.                                                                                                 

[The quoted rate shall be inclusive of all statutory taxes including 

GST, levies, insurance, transportation etc.] --------------- (B) 

 

Per Annum 

7 Total Owning Cost {A + (1.492 x B)}  
 

To be 
evaluated 
as per the 

formula  

 
 

Note:  
 
1. Tenders will be evaluated based on the overall owning cost which will be arrived at 

as under (as per clause 12, Section C, Part I of tender)  

 

Total Owning Cost = Cost of new equipment + 1.492 X Quoted per annum cost for 

CAMC.   

 

2. All the above rates are inclusive of all GST, transport, material, insurance, 
agreement, labour, statutory approvals required and all other expenses if any, 
required to complete the work.  

3. Bidders are requested to visit to site and acquaint themselves of the site conditions, 
before quoting the rate. 

 
Date: 

Place:        Seal and Sign of the Contractor 

 


	LEDDisplay12112026_H
	LEDDisplay12112026_AN

