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Ty o T8 i @ e Sl TR RTd e &y e, geaw am i & faw grfeisras gt depar 2

ICGIE T P 2026 |

Ler=ior R Fr 3R T 3R 37 fow

(3TTRIRcT EETER el oh GEAER o ATY HeX)

ofTH

ECTIE)

T T

farr

(ST GEATENhcll 3 & 3 1Teh FEATENlT & [T SIS TETa AT TG AT ITeRR T T FATOIT
T et IS | o 3HTHR Heldel Sl Slalt TR0
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@z il
A. Sreheranit & o aHAeg Ader

1. Tg o AT 3 Teh Goll $-E3T ST §, 31T 19T | (qeheiieht anforfoaen) | 3K 4117 11 (Fer st
Fael d deardr st Es¥ 7 et qd-aearan/31gdr ArTes & 3TaR Var3ii/ar & fov Ae §, 30 &
H AT ot F T §

2. Har3ii/erT T &1 JAT3iT/HRT &1 &7 i e = §:
SHEN I qATed HE&AT 7 qaees 3R Faey AfAs/Asrqy i 3mqfd weh amfge, St i & & @ o
04 + 1 GORATSSR gl AT, SHaT fa 3reqier 7 fafdee &
(a) RBI, 3g1gsT & IR H AT o g@nT ygdrel 17 et i aRaw 3 oot 7 ¥ fahw arw forehew 3R 3
3TdeRTeneT fafaer Rt & NfEer, ANTEeT, aared, Siiear, TEfFHT e & AT TAS ST 1 Ioiel
ST 50-60 ToFmar &1
(b) RBI, S&TeeT o GRER & 7 deh GanT ugarel aTC feohedly off IRET & quT Ale alerd (STohst & / U1 %),
311TE o TIT| Tcdeh oTehsl o1 siehd oraTeTaT 80-100 fohalm 3 Yedeh &1 T STerd ofarstar 90-120 faharm
Joled T §|

S 37el 3TaRIHAT & HTAR FA & AT raeass AeTa AT H &A1 7 i / Folt T The1 51 T
A # g / oA, AT A AT 1T I & ITAR SeNIardr GarT 39 €3¢ 7 3gd all & 3MUR TN
FATTITAS §9 § R Siram:

HARFT HIAT AfFT (1 ) & [0 T = (1 ) ITAIRFT Hiera UfFa 1 gia 37 71T x 39 faa7
TaTeT 1 T8 HIARFT HIAT fFT Fr &7/

olel,
afdl & (1 =1.) 3TARFT At ATFT hr ARIT = 3679w Hoa / (S & ATEse Aa ofeda
TE&IT (05) x ¢ H fAfese wr feaar &t @& (312) v ay #)|
3. CPPP W §-sT: $-3far it uftha 3mgaer || 3 fawam & &y 918 ¥ oot & forw sregaier 111 3 fAfese
IR H 1T a0 feT aTv § | A3/ & Tt 1T 3R A9 3afer @s | 7 sfedf@d g

4. & AIES: B3 I e HEaT AIEST Y QU FT AT

4.1 3T 3eTo1d T 37afe: TSl 5 auf & aRTeT (ST AR T SiTet arel 7Ll F o 7 & 3ifda
et o) FATT QaT3ii/arat 1 frsarieed sel T #gecdd 5 I T HeT$d il AT | STellerel Sl 3T
ATgeh T T GEJ PAT AT TTHHA 3o7eh @Ry et 5 avl & SRreT fohw arw Jansii/erraf o faawor
enfHer 81| G 7 aimgen 1 o1, forsarfea Qansii/ardt a1 Fea, Fansii/amrt i esia ik garta @ faf,
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IfE 1S g1 ot &t 3 hoT 3 S fraRor enfirer gt =nfew| SrelieTar 1 =g7ctat 5 a¥ & 31eTa & AT
H SEATASIT W& FE AT TPV (31T T fA=rdet 2026 & a§ 7 ST Fovam S §, v Sreliarer s
2021 # QaTG/HR Fa A1R0) |

3R
4.2 9 quT QaT3ii/rl sl wGeTdd Hed (A13d): ool 5 auf & aRret (3T 3T fFu Sie are 7l
O e # & 311aH e ) FATT Ja3il/amrt sl HheldTddeh I =t HT HeJsd et oridd # &
w1s off g g
i, T FATT qOT YaTU/aR, [STa & Gedeh Sl ol1eTel 3efHTioId SITeTcl o 40% o SRTeX I1 384 it
gl

ii.  al FHATT qUT AaTG/HE, T & Tedeh T AT ATl ot & 50% & ae) 1 388 3Heh
&l

iii. T THATT A/, TSHHRT ST IATIAT ST & 80% o SRTeX IT 3HH 3T gl

3R
4.3 a1i¥er TI3Na: TWser et st & SRIeT AT <aF T HH A FH 30% HT 7goAad e arfis
AN, fHY 31 AT 2026 T FATCT glet drel [Sel et facd anf & faw 3iifse few v Red
faavott garr gARa far ser @nfgul
k?i0y
4.4 Wi dieheldl &l 39 S eaRT SIRY Aleadl Fiefhehe FEJd T TR, S faRly &7 &
a3t/ & 3227 & fv g 3R forahr iy fansii/ard i segarfd orerd & aue 81| EsT 9 e
1 Al & o A & 3T Gl 781 gl AR

3R
4.5 QaT He3HY: eTee A TATESE ey o fow quT G AT 3uelsty G TRV | ATE STsEr w161 &, Al Seht
3TTde & dTe; W YT hT TATYAT o Hefer 7 TST HT9T 1 & TTY Teh Tl I T&dl |

4.6 SYCTETAT3iT T seh ot $-ESRaT Uishar & #17eT oY & T T I dl & TR & FIC Hel o T EsT
cETdSit o A AT AT STeTehRl/eEdTdst & it AMMBT]|
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. @refrerar & faexor Srelerar & ®a T TaT & aegd [awor (@ e
=afad &Y, I1 ATSIeY B 8T, AT Fu=T 31fe) & ATT-JATYT ATSERT
& ATHEAE) R gA(TT), TITSA & AWI/ATa A6 IelAT/3T
T e&ddet 1 Gfdar 39ells $T Sl T1fgv] deel: ey |

Tq il
il | fard/ar 31e797a v fAfdse | (i) Selierar & $6% A1 Hedst 3eqae IV 7 ST o= afew
3afer & aet [Afdse Aea |TSwed arEs-ar FART Qar3it & A7 3R aEdfas serd(@rTd),
T AT Har3Hi/HrAl & ot | 3reger 7 FruiRa qofar fr faf¥r 3t aredfaes qotar # fafr anfe
gl QTS B AR wGeTardt uier Y & o7 FHATT T3 & 37e37d o FATOT

o &9 H SEATSIT A& o Y FEJT AT AMBT S

faEqa Aan/ar eer/Td 3egser i gfaan, ot verT @ fafd,
SIS TR, DT/ /RT3 T &1, AT/ T el o forw fer
I FAT 30 3R HERT qoTar JHTOTTH(TATOTIH) QA &
TSe1e aredias quiar S fafdr 3R amger(ammgent) garT SIRT fhw
v fasurfed @A ansR/HRT #1 aredias Hed A gl
WHRY/ATaSIfeh 817 I Hufaar & fov asafea ansii/art &
foT 3R e Fufaat & for Tasafea daniert & o
AEHAGH) cd’T I &g F & &waldr  (TDS)
SHTOTIS (FATOTAH) & | AT/ IS, Iefaer, Far/amr qofar
JATOTIT &Y gfa|

(i) Rera d& 3% 3f3ar & fohdlT 39 sraTeT & fow JarsE
A & TSl 3797 o Taawor, Il &1s g, a iow o= =nfgu|

ROT A1 3R Aol et auf & foIv 357 FRITR & ¥ & &7 7

fAfése 31afr & SR 37T | AICS T3ce ganT 3T ¥ & T IqaT & AdieIdH
PRITT 31T @rdl & AT 3T 3MTeholel A HeldeT [T T AR
V. T o3 AgTeet A quT T VT3 F AT FHIT 7 AT/ 37T dg
SEATAST 3 |1 &A1Y Herdat fohar STl anfew| afe; uerser a7gh
€, oY 3TeIeTeT 87197 1 o T eI T gled IR U HE 37T AT TATTAT
& HeEr & Teh 3He]aeT 3 Hefaot fohar ST =1fR V|
V. [ITgs FETO Jcdeh ATgh A 3T V o I H|
Vi, Gteddlde gHTOTIT 37Teer VI & IR 7

4.7 3TAce il aTel SIolEIam &l 39T 3T AT & THLT H &drdal e TEI Fleh b I
ST AT BT | Feh T AT 6T et aTel fRaT #77 Sreiarar T 3FIganT 3FAHR F¥el &1 AR ¢
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STaifeh Sfeh ! TTSERIUT IT 3TTATEUT TR e TATOTTAT o o7 31T et HR 3¢ T & F T
e T HIUFR &, TRl oY SEAdsT ot AT STTel, SATCrATSN AT Ferell g3 91T Sl &, ot Sl & i
3TEATPR Y TEGIT ST 3R FHITAT FT T ST oTAT oI HohelT 6|

4.8 % STCIGIAT3IT & IMEhT AR SRl  3oToh [ASel 952 & aR H ROIC gred 9 iR FafAe e aw
Hicadr AfERhdhe T STra 3T | ST & 1T — |l Y Welel A Tgel 3od RNet 1 Hediehet QU fmar S|
e fondiY Seligrar s Tfshar & fondly off TROT & 37T JIdT AaT 9T SATcT &, AT TG 3Tk ITghi/Shl
T vTed YeTeT RATE 3raveleeh ITs STy &, af S ahl €3 3 19T - | Wiets! & a1, 3T 3T IR 3dIhR
A T SR &1 SHS TROTATIERT, 3HPHT A1 || Y Sell 87 @rell Siueh 3 STAST 38 7T §9 H aroq
X fear SreeT| d 1 0T FRATS F Tl IS HROT IdTel S g 3fAarIar 7181 g

5. &sRer ufshar:

i, 3T JAT3/RR F foIw X ar Srei 7 gy, AT AT | s fves arel E8X & arfoifeaeh-
ehetteh altelt 3R eret 3R e anfdrer 1o (38 omer # et ot a&qg3it 1 & 3N AR fewrs =7gr
et =R T) 3R #1197 || FSreet sharet &X enfder g1l fSieg NIT & 38R CPP GiEd TR 3TellS el
g |

i. ¢S H AN NIT & 3fcaf@a fafY ik g& g W) @rer srwam|

iii. I SASTATHT T 19T 11 ST B AT o Tl Selleran3it S G Fyeh @rer S| fawdd
Hedishet ATIGs @3 |II(A) # 3feai@d g1

e 3Taegeh T STTAehR/3ieser, T8l ggeg3il & qot glel =g T 3R HHdeT gEardsii & @y CPP 9iee
TR 3Tl T ST =g T et & 315 &Mt & 3rerrar 31w et R IEdd STefepil 9X faar =fgl foham i
Tehell § | gTelTTeh, STNETAT shael TEATdT 3TN & AT & FrefiTeh Shealar/afIenl/sieR TS T
Thd &

6. SHATAGRT TR (EMD) : 37TdcGeT del daTel dleilglal &l NIT & @3- | 7 3feaf@a afr & &7 &7
SHTGRY AR FAT Fel AR, S S T NEFT & ATCIH H $ITcAlet &I STeh anfev | dhfous & &,
Sielierer fordll off 3T aoifsas d @ SuAS & fav daded AR & AT IaRadeg 36
TMREVSHST TETT Y el © (31T VII) | STHST & Tl FETT e IREN TS STAT hded a1 3ifarar Ty
A %A T A 90 &7 deh AT ol | NEFT/DD/deh aTRET & TaaRlt & YHTUT I dehsilenl siTell / 197 | &
Y 9els fomar Sar @R AR NIT & 3feaf@da $ae & areasr @ o AT S arfiev| Suas W Fig
STTST 8T fem Swen| e FUR 3feaT@d &7 7 STHST & ATy 5T ALY 37T §, At 3/ 3rvfafshareiier AT
ST 3R deh GaRT TR IR T e ST |
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i.  37TH%A STNGIAT3T ST SUHST, Ahe STIGIAT Sl TATU/HRT AlUel & ST arad T STUT| Thel
STCNICTAT 3 STAST, FI&T STAT o ToIT JTaedes deh IREN (3T V & WS 2 $F) STHT el & d1G
I I ST, St Y aIf¥ica 37afe de faedid gl

i.  afg Srelierar:

a) ST fahT 1T wia, fdavor 3R Ferestent 7 HHE A1 TTad giafafted s g, ol Ageayet
ST 1 TOTAT &, AT AGTAd 3 alTec [T HlsfeiT HIIATET & [AaX0T SiT 3T A1aqaT ATTGS!
TR P JHTT STel Hohal A; AT

b) &l deraT 31afer & SRIeT 9=l SYell AT ofdT §; I7 1]ty HU= & S1e 3Tfee T gEAleT wlgr
AT

c) forel TXHRT ToIET EaRT el AT H i fomam a1 § 3R e g Afaer smAfa e
fafr o= e &l

d) HeZ Sell @il & e Slell a9 oIl ¢

e) fuiRa wwrr AT & o &Y aTw Jaraii/ar T Qe A8 Fa &

f) TaT/HR A SR 81 & 14 &t o e’ FHEleT o 3eTede I gEAER Ael g |

7. Wi A 75 09 7w, 2026 HT Fog 11:00 o1, ReTd s 3T 722, Sgee & e et
A TS T S| Sreleren3it & forw v di-EsT shifther #@ifdar taamedr & 3egar fafY 3k
TUTeT W TS T Sirwah, [T 3e7eh gaRT 3810 910 fonddt 8t foig/ace st Tase foham e
58 doh & AT HIS 3709 TR AT AT S| g8 fARFd, M-fog Afar 7 seguieufa
STelGTAT T 31T SETeT T HRUT 8T graf|

i TSRO T ITARThT aTel g3t & FftrT Fefy TuR Teamsey & 3feaf@d ud | g
SNETAT3T gaRT A @d/SH & ATEAH § S5 § U foet Igel [T A a1

ii. Gl haAl 1 deh T ST A FeT Tohall o 7 IR TISOT UIeed il & forw oi-fars afiidar
HIAT AT 12T & | 58 a6 -5 Afdar & ARy # gRacte & fw 1 3R TR 781
R Streer| Ife AS Wt W-fas AT 7 9T A8 ot &, O #fasT 7 g TIsEHoT TR
=T8T fopar SreeT 3R o-fas #Hféa AT soa Fr Feca 3 91 sregenny gien|

iii. S-S HITET & e S5 ok 19T | A EST 2t A TRl ofY fereretet vt FaATAR/ A AT 3rEdipid &
oI SccRerT & Gt &

iv.  -fos Hifder it AeTed 3R el ufshar & daftr fordr off guryaes/3ifaRed aRfrse &
hael dep I deaTST W e fandm SITuer AR fordY off 3r@eR & gemfida 1€t fomar Smwer|

8. AIAT: ST e SR TP & foIT 5T & 19T | & Wielsl 1 T & 90 et der Gl | I8
31t fof@a agafa & S8 ST TehdT § 31R dieilerar 3 37afe & eI <31 I& AT a1y el of haT g |
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9. $TTST: E3T Wi 373rai AT ST & o7 Sirwam| e exardsit & 33 3R By FTaor & g a5
3TETSEAT AT fadTe BIdT &, Al 4T o ATHel & 33l HEROT THE gl

10.  FHeg el (19T 1) 7 &3: Felt ¢farairet TR &9 (%) & fohw Sirdan|

i, 3gd X T3 gl 3N FATHET o, Yoh, TUENT Y, SITHE, WAT Yowh, 3cUlg Yodh, I,
AT/ AT TS Loeh AT M/ FATHI AT S@RT ST T FaT 31 ahd/2[eh # TRacteT
o 31T =T8T giaf|

i.  QanHfAS & AT ASIGY: SHeR H Fg AR ToT THRT garT FaTRT Fqafr oy 517 FHrega,
(FferaseT 3R 3eaere) Jiftfaas, Heredl sgerdreT Jiftfags 3R Fafta e graer enfae
¢ | Sreierar garT gred Tt 3ueRoT, areelt, IRURew 3|

iii.  3feIser I faRIY rdf # sfeafad e wax dfgd &l

iv.  3coNrEs & GHT A1) aAATT e isfe |

1. el selteler: T Il (A) # Sfecfld Fedihe AlTCs & AR

12, q#Agild # 3efeda: S @ SeTht sTell & TR T Horien Fered/a=/Frd RN Ied Hie &
dTE, Aol STSIGIAT Shlslell TG { STET GIoT fob T8 R MG SR glat & fAfy & 14 AT & e wh
FHS & 37Tese (TRIASE IX & 3THR IIET) T gEARR/AsUIe | HST 6] $o70 HfRfgs
o THR 3T Hod o N1 TEFT GuR O fersarfed foham ST =g v 3R sqeht omrd 9 o
Y STellaTdr GaRT dgsT 1 STuaf|
e Fhel STellETdT R 3MER/REDR I7 ST gl &l AT F 14 et & e o dasita &
3eTede TR GEATEN 3R foisarest €t il &, o QY fawhelar ¢sT rdl T oot ALl SiTwel| Ty
feufa 7, 9% &t eafaf@d &1 o7 R &

. IS & GEHR T T |

i.  Selierdr @ e Afew I e aiRica & o=, $TAST @I quicar sted =T

iii. S o AT F ESU & 91T A A Srelierann o AT 3rafer & v el It 7 srerar ar dfa
AT

13. TR AT ATHET:
i. Tfe Srelierar fRdT 3TRTYT & T gt SgT 3T §— (a) FSeaR fAaruT Jfafaze, 1988 & dgd;
T (b) HRCAT €3 AT AT TAATH 7 o1 el 31 Fefet & g, T Hdarfoish T 3reqeer &
ﬁw%%ﬁ%mﬁmﬂmmﬁrﬁaﬂﬁ?ﬁmwéd%* TATELY asi%mwmr—frg}rr
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8Tl 38 T H, SHIerar ol 3(de TAesiea I e §EERehdT GaRT He ot 71T HR gEdreTRd
3I/AYUT/IATOTIT 1 gfad aRfAse X 7 T a7 9T & AT FHT A0
i. Sreferdr s aRTRISE Xl & HTHR dfereT et i BT TR I8 STHT el = |

14.

15.

HRT F AT T AT ST Fot aTer o2t F SHeRT F forT Trarailf & Iefeaar: 9a TR, faed
HATOrY, =T 8791, Wrdstieieh Tle, fa#eT gaRT STRY feen/faias, Sidy foh 23 S[ars, 2020 T SR
FTATT 32T (3NTH) UH. . 6/18/2019-NY, S AR F 1Y TUT TYAT TS et dTet 8201 &
SIeNeTd3i & Faer & €, 3R 37 ERoT & SR 916 & HeiereT 3R Ardetiele @lig e 3ifaard
gIaT| S8 Ha H, Sierar i 39 TAesles W o gEAERehdl GaRT HEY oMU 7T 3R
EEATETRA 32I/ATYUT/YATOTIT 1 Ui aRfRrse X 3 T 310 Y 3 STAT et AT |

GSAT GASIAT: SHhER Fl Soh & ATY Teh HW@SAT HSAT (TS ATHS THSHT H TIUT AT
B19T| 3MSHY S 3R SheRT & S T GHESET I 3MRiRT I 8, ST f aRfse X1V # few ot
SRR T 3 R e ¥, R et uait & cafaRi/seea @ smEe & R o
Tgel/TROT H AR & HATH &I TgRT o oled 1 icterg foham ST g1 3 faeeH séeed &
THAUAHC & foIT 3HTdeeT gEdTdsl & JTHFAT o TUT H of[F] G| 3o7 SehaRT & 3Tdee! Toleldl
A IR 3 IS A &, IFAFA & T Seawarh gl aRfRIse Xl 7 e 71w 9w &
3THR I@Sdl FASNAT IR-a1 s TFT X W fAsaried fhar Sream| T quR iy wfrerd
3TAGH GART dgeT hr ST |
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AT I (A) Heiehel ATIES

CST T FHediehel AT Il (A) & 3Tealld Jeaar Ales! & YR W AT STen, S shdel 3e
reNeTan3il & gl $-ha¥ 31UTT U7 | (SFA-arofoTe alell) &t Wi STeeT Sl @uiRa AfY %
SUAST STAT fHT § | STAST AT X F JHTUT Fl Ugol S-haT H 3TATS T ST TR

2. FTeIGIAT3T &l E3X GEdTasl & iR Tt 3TaeTeh gedrast Ugel §-hax 37AUTd HIIT | (CFA-aTOlfodeh
aYel) #H STAT ¥ BiaT| hael I 8T 3T FHERIOT & foIT ToIT ST ST AT HTGRIAATIHT hl R et
&1 ¥ ENT T SRRy R FHGF GEFAraS T FE/AAT A AT T SAra/araor dr Srest|
Ife 319els fPT a0 ST H IS TS ATIdT § IT il U7 SATAT §, dF S T AT ST ST /IH OIS
& T 3 X 3R ST JATOTIAT hT TTAT T & HcdT9 el T ATARR g9 STelSTAT3T T I8
AR AT TRV fob FHY TS T 1S BIg el Tootray AT 3781007 § | T IS 3T9ells Foham 1T SF ot
TS AL &, &TAIEd & AT 37T o8 & T 39rey §, Y SF A g arf¥icd a1 fAFAGY &7 gl 3k
=T fordT 31meT & faaR & Sieiiarar o 3FHIGART &l 3EARR Hlel i HTUSHR I@AT ¢ |

3. depeitehl QNTAAT ATACST T YT G el dTel SIGTATIHT GaRT STAT T 7S Hed dell oTe! Grell SATea|
SoTehT 3T T FIAT og GaId el STair|

4. 9797 | (FA-ATOISH Srel) 7 ANTAAT TTed &t aTel FafY STelIaTdT3iT & gav $-aav 3rdTd 19T || (3o
Stelh) &t faecdid Hedtehe & folT Grelr SITeaT|

5. oY HH HIAT aT! Seiarar (L1) &I ] & HTdee & fow fa=ar fmar siwen 3R awher stefieran
T ST | I aF AT ITF SreNGIAT3T hT T el dleil ATA TAT ¢, df TH T ha STelGIdI3i T Th
Hrersi fAwrh # 379eT Tgel TlTg I Sell AR TR FE FT Jeold FHA U HMAT TEATT T FA &
fore argT ST Taha & | 38 3ifaRed, afe I 0ar T8 A Sielardr 3791 diell &l faeed TaX W Ffea
STET T §, df 3T HeT Srell 33T T 9iehar & faw AT ol | T8 & Jrelr F2fd J&da & 3R
R feifa dr sreett| afe Gafara geardal 7 gred ar ar 3ifde Sellerarsit i genfad arel afr i &
AT UTS STl ©, ot ool ot faceha asf & forw gafeer i eoi3iax arell B &l 31eqeer & 31aes &
fore faam ferar sirwem|
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Section IV
General Conditions of Contract

Interpretation Clause

In construing these Conditions, the Scope of services/work, Specifications, Bill of quantities and
Contract Agreement, the following words shall have the meanings herein assigned to them except
where the subject or context otherwise required.

i. | “RBI” Shall mean Reserve Bank of India, having its Central Office at
Shahid Bhagat Singh Road, Mumbai— 400001 and having its
Regional Offices at various places.

i. | “Bank” Shall mean The Reserve Bank of India and shall include its assigns
and successors.

ii. | “Tender document” Shall mean document named as such issued by the Bank to the
Contractors inviting Bids for the Project.

iv. | “Bidder” who submits the bids/tenders. It may be partnership firm, individual
firm and a company. Legal representatives of a deceased partner.
v. | “Contractor “ “Contractor” is the successful bidder who has been officially

awarded to execute the services/work. It may be partnership firm,
individual firm or a company. Legal representatives of a deceased
partner.

vi. | “Site” Shall mean the site of the contract services/works including any
Building and erections thereon and any other land (inclusively) as
aforesaid allowed by the Bank for the Contractor’s services/work.

vii. | “Contract” Shall mean and include all the sections of the tender document,
corrigendum, corresponding letters, services/work order, Articles
of Agreement, CAMC agreement and minutes of Pre-bid meeting,
etc. attached hereto and duly signed.

viii. | “Notice in writing” Or written notice shall mean a notice in written, typed or printed
characters sent (unless delivered personally or otherwise proved
to have been received) by registered post to the last known private
or business address to have been received when in the ordinary
course of post it would have been delivered. The communication
delivered by any accepted electronic means shall also be deemed
to be notice in writing.

ix. | “Act of Insolvency” Shall mean any Act of Insolvency as defined by the Insolvency
and Bankruptcy Code (IBC), 2016 or any amendments thereto.

X. | “Net Prices” The price of item mentioned in Part Il of the tender hosted on at
CPPP.
Xi. | “Market Rate” Shall be the rate as decided by the Bank Engineer-in-Charge on

the basis of the cost of materials and labour at the site where the
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2.

services/work is to be executed plus the percentage mentioned in
clause 12(e) to cover all overheads and profits.

xii. | “The services/works” | Shall mean name of the tender mentioned in the NIT.

xiii. | Day/Month/Year Shall mean Calendar Day/month/year

Xiv. | Services/working Shall mean the days when the Bank is services/working i.e. Days

Day excluding Public holidays, Saturdays and Sundays
xv. | Engineer-in- Means the Officer employed and paid by the Bank and acting
charge/Bank’s under the orders of the Bank who shall supervise and be In-charge
Engineer/Bank’s of the services/work. All services/works to be executed under the
representative contract shall be executed under the direction and subject to the
approval of the Bank’s representative in all respects.

xvi. | Manufacturer Refers to a person or firm who is the producer and furnisher of the
material or designer and fabricator of equipment

xvii. | Contractor’s Shall mean and include the land and other places which are used

Services/works  or | by the CONTRACTOR/FABRICATOR or SUB-
Manufacturer’s CONTRACTOR/SUB-FABRICATOR for the manufacture of
Services/works “Equipment” or performing the “Services/works”.
xviii. | Contract Price or | Amountshall mean the total amount as calculated from quoted unit
Contract rates by the successful contractor and quantities mentioned in the
Bill of quantities (Price Bid) and as accepted by the Bank and
indicated in the letter of award of services/work.

xix. | Contract Period Shall mean the period specified in the tender document for
execution of the contract/ completion of the services/work,
including any authorized period extended period by the Bank

xX. | Contract Agreement | Shall mean the agreement signed between the Bank and the

Contractor for the execution of the contract.

Scope of Contract

The Contractor shall carry out and complete the said services/work in every respect in
accordance with this Contract and with the directions of and to the satisfaction of the Bank.
The Bank may in his absolute discretion and from time-to-time issue further drawings and/or
written instructions, details, directions and explanations, which are hereafter collectively
referred to as “Bank’s Instructions” in regard to:

i. The variation or modification of the design, quality or quantity of services/works or the

addition or omission or substitution of any services/work.

ii. Any discrepancy in the Drawings or between the Bill of quantities and/or Drawings
and/or Specifications.

iii. The removal from the site of any materials brought thereon by the Contractor and the
substitution of any other material therefor.

iv. The removal and/or re-execution of any services/works executed by the Contractor.

v. The dismissal from the services/works of any persons employed by the Contractor

thereupon.

vi. The opening up for inspection of any services/work covered up.
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vii. The amending and making good of any defects.

The Contractor shall forthwith comply with and duly execute any services/work comprised in
such the Bank’s instructions. Verbal instructions, directions and explanations given to the
Contractor or his representatives upon the services/works by the Bank shall, if involving a
variation, must be confirmed in writing by the Contractor within seven days, and if not
dissented from in writing within a further seven days by the Bank, such shall be deemed to be
the Bank’s instructions within the scope of the Contract.Where the context so requires, words
imparting the singular only also include the plural and vice versa. Any reference to masculine
gender shall whenever required include feminine gender and vice versa.

Variations to be approved by the Bank
All the variation in the scope of the services/work shall be approved by the Bank’s
representative. The Contractor shall submit a statement of variations giving a quantity and
rates duly supported by analysis of rates, vouchers etc. The Bank shall not be liable for
payment of such variations until these statements are approved by the Bank’s representative.

Contractor to provide everything necessary at his cost

The Contractor shall provide at his cost, everything necessary (shoes, gloves, raincoats,
winter jackets, tools etc.,) for the proper execution of the services/works according to the
intent and meaning of the Scope of work, Drawings, Bill of quantities and Specifications taken
together whether the same may or may not be particularly shown or described therein provided
that the same can reasonably be inferred therefrom, and if the Contractor finds any
discrepancy in the Scope of work, Drawings or between the Scope of work, Drawings, Bill of
quantities and Specifications, shall immediately and in writing refer same to the Bank who
shall decide which is to be followed. The Contractor shall provide all services/works under this
specification in full accordance with Health and Safety Regulations.

Setting out of services/work
The Contractor shall set out the services/works and shall be reasonable for the true and
perfect setting out of the same and for the correctness of the positions, levels, dimensions,
and alignment of all parts thereof. If at any time any error in this respect shall appear during
the progress of the services/works within a period of one year from the completion of the
services/works, the Contractor shall, if so required, at their own expense, rectify such error to
the satisfaction of the Bank.

Materials and workmanship to conform the descriptions
All materials and workmanship shall so far as procurable be of the respective kinds described
in the Bill of quantities and/or Specifications and in accordance with the Bank’s instructions,
and the Contractor shall upon the request of the Bank furnish all invoices, accounts receipts
and other vouchers to prove that the materials comply therewith. The Contractor shall at his
own cost arrange for and/or carry out any test of any materials which the Bank may require.

Contractor’s superintendence and representative on the services/works

The Contractor shall provide all necessary personal superintendence during the execution of
the services/works, and as long thereafter as the Bank may consider necessary until the
expiration of the tender period. The Contractor shall also during the whole time the
services/works are in progress, employ a competent representative who shall be constantly in
attendance at the services/works while the men are at services/work. Any directions,
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10.

11.

12.

explanations, instructions or notices given by the Bank to such representative shall be held to
be given to the Contractor.

Dismissal of Workmen
The Contractor shall on the request of the Bank’s representative, immediately dismiss any
person employed thereon by him from works/services who may, in the opinion of the Engineer-
in-charge, is incompetent or committed any misconduct and such persons shall not be again
employed on the services/works, without the permission of the Engineer-in-charge.

Access to Services/works

The Bank and their respective representatives shall have free access to the services/works
and/or the services/workshops, factories or other places at all reasonable times where
materials are lying or from which they are being obtained and the Contractor shall give every
facility to the Bank and their representatives necessary for inspection and examination and
test of the materials and workmanship. No person not authorised by the Bank except the
representatives of public authorities shall be allowed on the services/works at any time.

Assignments and Sub-letting
The whole of the services/works included in the Contract shall be executed by the Contractor
and the Contractor shall not directly or indirectly transfer, assign or sub-let the Contract or any
part share thereof or any interest therein without the prior written consent of the Bank, and no
undertaking shall relieve the Contractor from the full and entire responsibility of the Contract
or from active superintendence of the services/works during their progress.

Alterations, additions, omissions etc.

No alteration, omission or variation shall vitiate this Contract but in case the Bank thinks proper
at any time during the progress of the services/works to make any alterations in or additions
to or omissions from the services/works or any alteration in the kind or quality of the materials
to be used therein and shall give notice thereof in writing under his hand to the Contractor, the
Contractor shall alter, add to or omit from, as the case may be, in accordance with such notice
but the Contractor shall not do any services/work extra to or make any alterations or additions
to or omissions from the services/works or any deviation from any of the provisions of the
Contract, Stipulation, Specifications or Contract Drawings without the previous consent in
writing of the Bank and the value of such extras, alterations, additions or omissions shall in all
cases be determined with the prior approval in writing of the Bank in accordance with the
provisions of Clause 12 hereof, and the same shall be added to or deducted from the Contract
Amount, as the case may be, accordingly.

Removal of improper services/work

The Bank shall, during the progress of the services/works, have power to order in writing from
time to time the removal from the services/works within such reasonable time or times, as may
be specified in the order, of any materials which in the opinion of the Bank are not in
accordance with the Specifications or the instructions of the Bank, the substitution of proper
materials, and the removal and proper re-execution of any services/work executed with
materials or workmanship not in accordance with the Scope of work, Drawings and
Specifications or instruction, and the Contractor shall forthwith carry out such order at his own
cost. In case of default on the part of the Contractor to carry out such order, the Bank shall
have the power to employ and pay the other persons to carry out the same, and all expenses
consequent thereon, or incidental thereto shall be borne by the Contractor, or may be
deducted by the Bank from any moneys due, or that may become due, to the Contractor.
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14.

Nominated Sub-Contractor
All Specialists, Merchants, Tradesman and others executing any services/work of supplying
and fixing any goods, for which prime cost prices or provisional sums are included in the Bill of
quantities and/or Specifications, who may be nominated or selected by the Bank are hereby
declared to be Sub-Contractors employed by the Contractor and are herein referred to as
nominated Sub-Contractors.

No nominated Sub-Contractors shall be employed on or in connection with the services/works
against whom the Contractor shall make reasonable objection or (save where the Bank and
Contractor shall otherwise agree) who will not enter into Contract provided:

i. That the nominated Sub-Contractors shall indemnify the Contractor against the
obligation in respect of the Sub-Contractor as the Contractor is under in respect of this
Contract.

ii. That the nominated Sub-Contractor shall indemnify the Contractor against claims in
respect of any negligence by the Sub-Contractor, his servants or agents or any misuse
by them of any scaffolding or other plant, the property of the Contractor or under any
Workmen’s Compensation Act in force.

iii.  Payment shall be made to the nominated Sub-Contractor within fourteen days provided
that all nominated Sub-Contractor’'s accounts included in previous Certificates have
been duly discharged, in default whereof, the Bank may pay the same and deduct the
amount thereof from any sums due to the Contractor. The exercise of this power shall
not create privity of contract as between the Bank and Sub-Contractor.

Delay and Extension of Time

If in the opinion of the Bank, the assigned services/works get delayed (a) by force majeure or
(b) by reason of any exceptionally inclement weather or (c) by reason of proceedings taken or
threatened by or dispute with adjoining or neighbouring owners or public authorities arising
otherwise than through the Contractor’'s own default or (d) by the services/works or delays of
other Contractors or Tradesmen engaged or nominated by the Bank and not referred to in the
Bill of quantities, and/or Specification or (e) by reason of the Bank’s instructions as per Clause
2 hereof or (f) by reason of civil commotion, legal combination of workmen or strike or lock-out
affecting any of the Building trades or (g) in consequence of the Contractor not having received
in due time, necessary instructions from the Bank for which he shall have specifically applied
in writing or (h) from other causes which the Bank may certify as beyond the control of
Contractor or (i) in the event the value of the services/work exceeds the value of the Priced Bill
of quantities owing to variation, the Bank may make a fair and reasonable extension of time for
completion of the Contract services/works. In case of such strike or lock-out the Contractor
shall nevertheless constantly use his endeavours to prevent delay and shall do all that may
reasonably be required to the satisfaction of the Bank to proceed with services/work.

If the contractor needs an extension of time for completion of the services/work or if the

completion of services/work gets delayed for any reason beyond the due date of completion

stipulated in the contract, the contractor shall apply to the employer for extension of time in

writing at least 7 days before the expiry of the scheduled time and while applying for extension

of time, contractor shall furnish the reasons in detail and his justification along with
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16.

documentary evidence (copy of relevant pages of hindrance register), if any, for delays. Only
that period of extension of time as granted by the employer (on receipt of the application from
the contractor or even in absence of any such application certification as to the reasonableness
of the grounds for delay) will qualify for exemption of imposition of liquidated damages. For the
balance period in excess of original stipulated period and an authorised extension of time
granted by the employer, the provision of liquidated damages as stated under clause 18 will
become applicable.

Further, the contract shall remain in force even for the period beyond the due date of completion
irrespective of whether the contractor has applied or not, for the grant of extension of time for
completion unless the employer decides to terminate the contract. The delay for completion of
services/work for any reason will not entail any right to the contractor to claim any revision of
rates or any extra compensation for any reason.

The conditions of force majeure, as mentioned above, are as follows:

Notwithstanding anything else contained in this document, neither party shall be liable for any
delay in performing its obligations hereunder if such delay is caused by circumstances beyond
its reasonable control including without limitation any delay caused by the acts of
governments, acts of God, natural calamities, strikes, riots in any region, terrorist attack, war
(declared and undeclared). However, upon the happening of any such event causing delay,
the Contractor shall immediately give notice thereof in writing to the Bank. The Contractor is
under obligation to take necessary steps to mitigate the effects of the force majeure event.

Neither party shall, by reason of such event, be entitled to terminate the Contract in respect of
such performance of their obligations.

The obligations under the Contract shall be resumed as soon as practicable after the event
has come to an end or ceased to exist. If the performance of any obligation under the Contract
is prevented or delayed by reason of the event beyond a period mutually agreed, either party
may at its option, terminate the Contract.

Failure by Contractor to comply with the Bank’s instructions

If the Contractor after receipt of written notice from the Bank requiring compliance within ten
days fails to comply with such further drawings and the Bank may employ and pay other
persons to execute any such services/work whatsoever that may be necessary to give effect
thereto, and all costs incurred in connection therewith shall be recoverable from the Contractor
by the Bank as a debt or may be deducted from any moneys due to the Contractor.

Termination of Contract by the Bank

If the Contractor being an individual or a firm commits any “act of insolvency”, or shall be
adjudged an insolvent or being an Incorporated Company shall have an order for compulsory
winding up made against it or pass an effective resolution for winding up voluntarily or subject
to the supervision of the Court and the Official Assignee or the Liquidator, in such acts of
insolvency or winding up, as the case may be, shall be unable, within seven days after notice
to him requiring him to do so, to show the reasonable satisfaction of the Bank that he is able to
carry out and fulfil the Contract and to give security therefor, if so required by the Bank.

Or if the Contractor (whether an individual, firm or Incorporated Company) shall suffer
execution or other process of Court attaching property to be issued against the Contractor,

Or shall suffer any payment under this Contract to be attached by or on behalf of any of the
creditors of the Contractor,
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17.

Or shall assign or sublet this Contract without the consent in writing of the Bank first had and
obtained,

Or shall charge or encumber this Contract or any payments due or which may become due to
the Contractor hereunder,

Or if the Bank determine that the Contractor

i.  has abandoned the Contract, or

ii. has failed to commence the services/works, or has without any lawful excuse under
those Conditions suspended the progress of the services/works for 14 days after
receiving from the Bank notice to proceed, or

iii.  has failed to proceed with the services/works with such due diligence and failed to make
such due progress as would enable the services/works to be completed within the time
agreed upon, or

iv.  has failed to remove materials from the site or to pull down, and replace services/work
for seven days after receiving written notice that the said materials or services/work were
condemned and rejected by the Bank under these Conditions or

v. has neglected or failed persistently to observe and perform all or any of the acts, matters
or things by the Contract to be observed and performed by the Contractor for seven days
after written notice shall have been given to the Contractor requiring the Contractor to
observe or perform the same.

Then and in any of the said cases, the Bank may, notwithstanding any previous waiver, after
giving seven days’ notice in writing to the Contractor, determine the Contract and liabilities of
the Contractor, the whole of which shall continue in force fully as if the Contract had not been
so determined, and as if the services/works subsequently executed had been executed by or
on behalf of the Contractor and further, the Bank by his agents or servants may enter upon and
take possession of the services/works and all plant, tools, scaffoldings, machinery and
materials lying upon the Estate or the adjoining lands or roads, and use the same as his own
property or may employ the same by means of his own servants and workmen in carrying on
and completing the services/works or by employing any other Contractor or other person or
persons to complete the services/works, and the Contractor shall not in any way interrupt or
do any act, matter or thing to prevent or hinder such other contractor or other person or persons
employed for completing and finishing or using the materials and plant for the services/works.
When the services/works shall be completed or as soon thereafter as convenient, the Bank
shall give a notice in writing to the Contractor to remove his surplus materials and plant, and
should the Contractor fail to do so within a period of fourteen days after receipt thereof by him,
the Bank may sell the same by public auction, and give credit to the Contractor for the net
amount realised. The Bank shall thereafter ascertain and certify in writing under his hand what
(if anything) shall be due or payable to, or by the Bank, for the value of the said plant and
materials so taken possession of by the Bank and the expense or loss which the Bank shall
have been put to in procuring the services/works to be completed, and the amount, if any,
owing to the Contractor and the amount which shall be so certified shall thereupon be paid by
the Bank to the Contractor or by the Contractor to the Bank, as the case may be, and the
decision of the Bank shall be final and conclusive between the parties.

Termination of Contract by Contractor
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If payment of the amount payable by the Bank under certificate of the Bank’s engineer shall be
in arrears and unpaid for thirty days after notice in writing requiring payment of the amount as
aforesaid shall have been given by the Contractor to the Bank or if the Bank shall repudiate
the Contract, or if the services/works be stopped for three months under the order of the Bank
or by any injunction or other order of any Court of Law, then and in any of the said cases, the
Contractor shall be at liberty to determine the Contract by notice in writing to the Bank and he
shall be entitled to recover from the Bank, payment for all services/works executed and for any
loss he may sustain upon any plant or materials supplied or purchased or prepared for the
purpose of the Contract.

Settlement of dispute by Arbitration

All disputes and differences of any kind whatever arising out of or in connection with the
contract or the carrying out of the services/works (whether during the progress of the
services/works or after the completion and whether before or after the determination,
abandonment or breach of the contract) shall be referred to and settled by the Bank who shall
state its decision in writing. Such decision may be in the form of a final certificate or otherwise.
The decision of the Bank with respect to any of the excepted matters shall be final and without
appeal. But if either party is dissatisfied on any matter, the party may within 28 days after
receiving notice of such decision give a written notice to the other party requiring that the
matters in dispute be referred for Arbitration as per the procedure agreed upon herein. Such
written notice shall specify the matters, which are in dispute or difference of which such written
notice has been given. If both the parties agree a single arbitrator would be appointed for the
purpose. In case no agreement could be reached on the appointment of single arbitrator, both
the parties will nominate one person each as an arbitrator on their behalf. The two arbitrators
nominated by the parties shall nominate one more person to act as third arbitrator.

The arbitrator or arbitrators, as the case may be, shall have power to open up, review and
revise any certificate, opinion, decision, requisition or notice, save in regard to the excepted
matters, referred to in the preceding clause, and to determine all matters to dispute which shall
be submitted to arbitration and of which notice shall have been given as aforesaid.

The arbitrator or arbitrators, as the case may be, shall make his or their award within one year
(or such further extended time as may be decided by him or them as the case may be with the
consent of the parties) from the date of entering on the reference. In case during the arbitration
proceedings, the parties mutually settle or compromise their dispute or difference, on the
parties filing their joint memorandum of the settlement or compromise, the arbitrator or the
arbitrators, as the case may be, shall make an award in terms of such settlement or
compromise.

Upon any such reference, the decision on the cost incidental to the reference and award
respectively shall be in the discretion of the arbitrator or arbitrators, as the case may be, who
may determine the amount thereof or direct the same to be taxed as between the party and
party, and shall direct by whom and to whom and in what manner the same shall be borne
and paid.

This submission shall be deemed to be a submission to arbitration within the meaning of the
Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.

The award of the arbitrator or arbitrators, as the case may be, shall be final and binding on the
parties. It is agreed that the Contractor shall not delay the carrying out of the services/works
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by reason of any such matter, question or dispute being referred to arbitration, but shall
proceed with the services/works with all due diligence and shall until the decision of the
arbitrator or arbitrators is given, abide by the decision of the Bank. No award of the arbitrator
or arbitrators, as the case may be, shall relieve the Contractor of his obligations to adhere
strictly to the Bank's instructions with regard to the actual carrying out of the services/works.
The Bank and the Contractor hereby also agree that arbitration under this clause shall be a
condition precedent to any right of action under the contract. The venue of arbitration shall be
the centre/city in which the services/work is being executed.

Right of technical scrutiny of bill

The Bank shall have a right to cause a technical examination of the services/works and the bill
of the Contractor including all supporting vouchers, abstracts etc. to be made at the time of
payment of the bill. If as a result of this examination or otherwise, any sum is found to have
been overpaid or over-certified, it shall be lawful for the Bank to recover the sum.

The Bank entitled to recover compensation paid to workmen

If, for any reason, the Bank is obliged, by virtue of the provision of the Employees
Compensation Act,1923, or any statutory modifications or re-enactment thereof to pay
compensation to a workman employed by the Contractor in execution of the services/works,
the Bank shall be entitled to recover from the Contractor the amount of compensation so paid,
and without prejudice to rights of the Bank under the said Act. The Bank shall be at liberty to
recover such amount or any part thereof by deducting it from the security deposit or from any
sum due by the Bank to the Contractor under this Contract or otherwise. The Bank shall not be
bound to contest any claim made against it under the said Act, except on the written request
of the Contractor and upon his giving to the Bank full security to the satisfaction of the Bank for
all costs for which the Bank might become liable in consequence of contesting such claim.

Abandonment of Services/works

If at any time after acceptance of the tender, the Bank shall, for any reasons whatsoever, not
require the whole or any part of the services/works to be carried out, the Bank shall give notice
in writing to the Contractor who shall have no claim to any payment of compensation or
otherwise whatsoever on account of any profit or advantage which he might have derived from
the execution of the whole services/works.

Right of the Bank to terminate Contract in the event of death of Contractor, if individual

Without prejudice to any of the rights or remedies under this Contract, if the Contractor, being
an individual, dies, the Bank shall have the option of terminating the Contract without incurring
any liability for such termination.

Prevention of Sexual Harassment at services/work place:

i. The contractor shall be solely responsible for full compliance with the provisions of “the
Sexual Harassment of women at services/workplace (Prevention, Prohibition and
Redressal) Act, 2013”. In case of any complaint of sexual harassment against its
employee within the premises of the Bank, the complaint will be filed before the Internal
Complaints Committee constituted by the contractor/Agency or Local Complaints
Committee as the case may be and the contractor Agency shall ensure appropriate action
under the said Act in respect of the Complaint.

ii. Any complaint of sexual harassment from any aggrieved employee of the Service Provider
against any employee of the Bank or any employee of any other firm services/working in
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V.

the Bank shall be taken cognizance of by the Regional Complaints Committee constituted
by the Bank.

The contractor shall be responsible for any monetary compensation that may need to be
paid in case the incident involves the employees of the contractor, for instance any
monetary relief to Bank’s employee or other firm’'s employee, if sexual violence by the
employee of the contractor is proved.

The contractor shall be responsible for educating its employees about prevention of
sexual harassment at services/workplace and related issues.

The contractor shall provide a complete and updated list of its employees who are
deployed within the Bank’s premises.

24, Non - Disclosure clause:

The contractor shall not disclose directly or indirectly any information, materials and
details of the Bank’s infrastructure/systems/equipment etc., which may come to the
possession or knowledge of the Service Provider and /or the DB Developer during the
course of discharging their contractual obligations in connection with this agreement, to
any third party and shall at all times hold the same in strictest confidence. The contractor
shall treat the details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or comply with applicable laws. The
contractor shall not publish, permit to be published, or disclose any particulars of the
services/works in any trade or technical paper or elsewhere without the previous written
consent of the Second Party. Failure to observe the above shall be treated as breach of
contract on the part of the contractor, as the case may be, and the Second Party shall be
entitled to claim damages and pursue legal remedies.

. The contractor shall take all appropriate action with respect to its employees to ensure

that the obligations of non-disclosure of confidential information under this agreement are
fully satisfied.

Without prejudice to the formal Contract Agreement, all confidentiality and non-disclosure
obligations binding the Contractor under this tender shall survive the expiration,
completion, or termination of this Agreement for any reason whatsoever.

25. Debarment/Disqualification:

A contractor is liable for debarment / disqualification from bidding on the following grounds:
i. If it is determined that the contractor has committed the following acts or omissions in
contravention of the code of integrity:

a. making offer, solicitation or acceptance of bribe, reward or gift or any material benefit,
either directly or indirectly, in exchange for an unfair advantage in the procurement
process or to otherwise influence the procurement process.

b. any omission or misrepresentation that may mislead or attempt to mislead so that
financial or other benefit may be obtained, or an obligation avoided.

c. any collusion, bid rigging or anticompetitive behaviour that may impair the
transparency, fairness, and the progress of the procurement process.

d. improper use of information provided by the procuring entity to the contractor with an
intent to gain unfair advantage in the procurement process or for personal gain.

e. any financial or business transactions between the contractor and any official of the
procuring entity related to tender or execution process of contract: which can affect the
decision of the procuring entity directly or indirectly.

f. any coercion or any threat to impair or harm, directly or indirectly, any party or its
property to influence the procurement process.
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g. obstruction of any investigation or auditing of a procurement process.
h. making false declaration or providing false information for participation in a tender
process
or to secure a contract:

a. failed to disclose conflict of interest.

b. failed to disclose any previous transgressions made in respect of the provisions of sub-clause
with any public institution / entity in India or any other country during the last three years or of
being debarred by any public procuring institution / entity.

ii. For any actions or omissions by the contractor other than violation of code of integrity, which
in the opinion of the Bank warrants debarment, for the reasons like supply of sub-standard
material, non-supply of material, abandonment of services/works, sub-standard quality of
services/works, failure to abide
terms of the tender etc.

iii. If the contractor has been convicted of an offence— (a) under the Prevention of Corruption
Act, 1988; or (b) the Indian Penal Code or any other law for the time being in force, for causing
any loss of life or property or causing a threat to public health as part of execution of a public
procurement contract.

26. Insurance: The contractor shall, within 14 days from the date of issue of the services/work order,
ensure the services/works at his cost and keep them insure until the virtual completion of
services/works, against loss or damage by fire with an office in the joint names of the employer and
the contractor (the name of the employer i.e., “RESERVE BANK OF INDIA” being placed first in the
policy). It shall cover the following risks.

i. Workmen compensation policy for the employees of the contractor at site.
i.  Third party liability policy with a limit of ¥5 lakh per accident maximum auto 3 accident
per year.

Note: If the contractor does not provide these policies, the Bank reserves the right to take the above
insurance policies themselves and recover double the cost as penalty thereof from the bill of the
contractor or any other action as it deems fit.

27. Other obligation to contractor:

i.  The Contractor should employ only reliable and verified personnel. Complete details of
all services/workers—such as valid identification proof, address proof, and two recent
passport-sized photographs—must be submitted to the Bank prior to deployment.

ii.  Police verification for each services/worker is mandatory and should be arranged by the
Contractor at their own cost.

iii.  The Contractor shall ensure that helpers deployed to assist the electricians, plumbers
and carpenters are suitably experienced.

iv. In the event of any dispute, misconduct, theft, or burglary involving a services/worker
employed by the Contractor, the Contractor shall be held solely responsible and shall
take prompt and appropriate action to resolve the issue to the Bank's satisfaction.

v. The Contractor must ensure payment of minimum wages to all deployed
services/workers as prescribed under the Code on Wages 2019 or any other applicable
laws. Any violation in this regard shall be treated as a serious default.
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Vi.

The Contractor shall comply with all applicable labour laws, rules, and regulations as
framed by the Central and State Governments, including but not limited to those relating
to minimum wages, ESI, EPF, Contract Labour (Regulation and Abolition) Act, Payment
of Wages Act, and related statutory provisions. Contractor shall submit the declaration
in this regard as per Annexure |X.
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CPlc 31 CPIp H#AM: dciAe a¥ 3R sl a¥ & T 1egeer T 3T &1 dRIE § gl O ALl &
T 3l 1 BIge A ARt & [T 39sFar Hed Faahih ¢ |

2. Y&t S ITREY (PBG): Ao Sleliarell hl HaT3il/ehr & Felel i Trg & 14 feait o e 31elaer Ho
% 5% o SRS Teh Y&l e IREN (PBG) TEA AT 8191 | PBG 3He]sier hr G 37afer cieh 3ty gt
IRV 3N 3feTeldeteh IX A T I YIET T FEH @ UTelel AT TRT, FFaqH regaer sy FATTT o o1
TSTH cliel HEI T 1T 37afe glett ARV | Jaeiet o ITRET (PBG) Uk ePBG (Seidreifelah), Uah aiifaian
9l AT NEFT & ATeas & AT TR & AT s &1 S el 81

3. SHGR & Fcled: T HAT & 3 T T FI THCIATIEH oSG AT SHER T [TFHGRY Faft
| e SeheR e s st O =TEt &l &, AT 38ehT PBG/RETT STAT hl SellAT/STec fohdT ST |
SHh 3TelTdT, SHER T Il ATIRATEY & HROT deh T gU fohaly ol Jehe & aehallad A b b aafarfed
FAT gt 3R ok forw da SeaeR w187 §1

SHeR T Iefarer Haftr & aRret gae, Rerd e 37 333, PeAfurise, dgge & AgvaU®/39
HETISh-So1-aTol AT 3oTh fordll 3relierey 31Ut ¥ fafld &0 & 0 gae yrea gl F 18 6T &
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AR, Toaa o Ao ATAF/ASIGY AT §iel, 3¢ Yfd i gl 3R Rerd S 31w 33,
eeiee o faATSuEae & aifew & fafése fafaer st aeq3it & wr & forw o)

TATdeTelel JEE/ATHEA H, SHaR I eliel v T B Faalr & e gdied Fear 7 AfAw/Asigy
SETeT Y o TN T UTelel ShdalT B1aTT| ToRET off TTE/ATH &1 Ao BN et T fAoTa
dh & 9rg g 3R 3 IHeJaY & 3T & AT Tg wTA grm foh A o O gEem & § R 3d
HTATcAeRTeleT BN fhaT &1 ShalR 3l SHET UTelel el AT 3R ] qR R HiaAT TigV| Foerent o
ST 3R AT ST T N TSI 3R 3HeTeN TSI Teh o 81, 3rTe] GRaTr-ars & fehar Sirwem|

UHT & a1 GRAT I ATl [T STUeT, ot & $Heh foU HAY c¥a|ry "l ¥ 3if¥e A7 &
MRV STTHCH Uae, 1881 & dgd HATdoTieleh I & &F F TN fga/feaT, foraet afear 3k
AR A7 58 Heer H A1) Fohall 31 TAATA Hlefet/ITGET T H1H AT US|

SHeR IS T 3TN g1 AN | a5 e b1 I TAT&T FgATT & 9T I1geer 7 IS 7T FelelT AT
M| H AT & Sooitl T FUTT &, S 31qeer T @ A Tohell & IR PBG/YIETT STAT &l ol

gahdl/sTed Y ehdT gl

SHER T HTHB/HSIGY T JETHAN/ITATATE AT SehaR G@RT AT ATHb/HIGT T eATelt AT fahaly oy
JT&THAT, STORATET AT GIY AT ToTel oot SIS, Tl iseT, HSROT, Fifcar, Sfeher, 3rerdfeher, arget ganr
o STt 3R [eFent o Ja1/aAte derd T fSeliadl # ST A1 38 q@nT AT ATHS/FSIGY IT SehaR EanT
forgere 31 et & garT el o YIETersT I7 LTSSt 3 3ToR0T & HROT U ol off a7fey am
T T ST &Tferfed &eeh gref|

o I SHER Y 3T ATHB/FSTGI/HHATRAT T VT3 T ITANT o et T fAder St 1 TSR gram
ST 3TN 1T ! el H 378TH 3R/AT AToRdTg g1 I 1 I8 ITARR 8 ghem o a8 SohgR &l 37
AR TR/ FSTIT T AT T IUHNIT de; el bl LT & S Foh & IT IHeIUT STRIeFc HIAT bl
A gAY foralT ofr efrrersY a1 eraTstt i arfafafer & forea are o &) d ¥ 0 e ured 81 |,
SHER T o 7 IRTd 1T i H & [0 S0 FARA A THSI/ AT T T3t F1 39207 57
Y &I Afe SehaR dleh & TAERN T 9TeTel AgH T §, oY e THT 3HeTdTeleT AT & T i safehd
9feY T 21000/ (el Teh §oTR T9A) T FJHTEAT ofaTT Hehell & | ATES TR Je]HTeleT AT TR-IR aTeTd
BIAT &, AT deh 3eTaIer T oY Hehell & 3R PBG/GRET STHT 3l eIl Hehcll/STect Y Heell & |

SHER T Y AN YT & HaeT F A AfAhT g@ry et arell saferderd el & fow sugerd
aTiicd dIAT Ha¥ AT AT 3R T8 TE FIATAT a1 o6 Tg AT e’ 58 FASIA T 3rafer & akre
EHLT I g | HASTITHH/3T HTISh-So1-dTol, ATATSUEHT &Y heR & W WS 1T Ay Afaat
ol GEI Fel AR 3o AT, ST AT ST it T DR G cATfeh 96 SehaR GaRT T 7T AT

sha T GATCT & aR H HJSC &1 Teh | I AGIITEIH/3T HGIIStIeh-goI-uTol, TATASueHe e
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FAT & o AT e oRATec G § () AT Jegarer moTaniat & e § Sf3 SR &1 afarer 78t e
g, al SHER I Alser AT Af 7 enfAer 77 frw arv sfalea afr it sHf@aAt F fore far s
GEAT BT difeh AGIISIHh/3T HETTeHeh-3o1-dTol, TatATSureHe gant FuiRa sroafeadr s qu
forar o aes, 3t d« sfaRea i 3iRvar sfaled SHfEAT & fow AT @lic g&dar g1 §6 39
e 3 oo GanT fhT 10 <3 Y ShaR A aHel |

SHheR &I deh F I Yalel o HIH H IF UIodl g1t & Xl 916, 8§ HHAST & TR S el §
Heiftre SfHew/AeIeY, GoRATgSR AT 3w el 3Rt & ATt arel Gl T el g1l | Sshar
Y 3ULerc HTAD/FIGY, FETTh, GURATSOR I 3T AR/ ITUHIRAT 1 TR, e ua, T
qel 3R TR TATOT I 81 GET e glaT| SheR Y eJaer hY Q3T & Tgel iord fsmar garT Hefr
HTHB/HIG, T, GURATSoR AT I Faarl/ it & geaeifdr 3R afa Hr e sxart g

SheR GiATRed s¥am o @it swrd/arfafafe i, araeneigdes, caRd 3R FHrre alis & 6 S|
Ot SRR At sierd 3R el & a7 1 el o a7y agame o &y STe =g

SH THSIA & dgd H & forsdrest & fov gera sregetr sffe! 6 o 3R faz=or S$her g
femar STeaT | Jregarer sifdent hr sufFafa/seTafEafa & s & foavw Reprs/Aeet 1 TERa@re SHhaRr &
THFRERY 8191 3R AT RapTS/ATT §AAT heR & HIF0T H TZam|

SheR GiATRE M foh 3 o & Ag 1 el & ToIT 38eh SaNT il HTHeb/HIGT TS AT
31 ATGH Tt & I A 1 S & aRaR F e, QRIS 7 ATA, T AT AT HATT T Frored
gl

SHER SH 3NeIar 1 At & SRIeT g7 THY Sehl ATAHT o e HIHeA FATC I@aT 3R By &
IAUTEAT & FAT T T JARHA M| SheR T STAR/FSIEY 3R 3T HFAT T Bre gt
a7t STRY T S S 3T  FawT & it & forsares ¥ Haftie g @t ¢

&3 YRT: 5 1 Ig HTARR g1 o g SohaR I fohall off 3 3Ry/am STaiare AfRen/Hsigl/Hrishd
T QAT 7 et &1 A& &1 3 1 Ig 3w o glam o ag Shar &1 el ot sfRen/sAstey/ariehd
T HATT o el I A & ST S F AT 3T AT IWIeFd HAT o SR fhaT #1 3=faes a1 erares
arfafafer & forea are S 81 3o & T e 9o gl W), SohaR i Q& A A /HsTel/mrendi3it S
JATT o oNeAT §¢ T ST | TS, SHhe ok F TAERA T UTeleT 18T AT &, df S T1000/- (FaeT Th g
) wfer safehe Ufel feeT o1 STATEAT oIl HehelT & ST cToh T 37efdTelet STY Y&l § 1 SR 3o]dTere]
T TR-GR ETERIT ST T AT &, doh 3e]aier Tg o Fehdl § 3N PBG/GRETT STAT STec Y Hehell & |

IS SHeR garT d garT TR AfAF/HSIGY Hr 3rqfet F fow el sepder A wig 8 (3 62) xR B ar
Fregeer & fardelt 1 Seciaet giar 7. O s Rerd 3, Saviee & Solel AASR/3T ATHe -
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ForeR., #yeT fretmeT SRt AT SeTer Arex 373 ATAT ST B, A ST SToliel ARSR/3T HETHe EIeh-

fSAeR SaeR o 9fd ATel 25.000 (Fdel UiEl BIR $9) & T AL FT FJHTAT oIl el &1

eTaIH HIGY 3R HSIGY # i T IUTAT: JeJaer ATt & aR1eT Holqll # H1s g e FIhR GaRT
STRY #gTcTa HoTedl AT o 3HTER glaf, 3R e hr AT e SaRT wAET & ST Fifeh &t
HHETT S 0T 3efeadie; 1 A Sfeafld dAdieienior g & ITaR gic ¢

Vi.
Vii.

viii.

STITCAIST It AR S[ITcHTe =A@ Sxcdsit o T foret ST 3t W R sireem|

IAHTE HIE T HeA <TelleT |

aAHATT ATg hr 3ufEafa g

o ATg &7 Aoy [aaver Rents (d @rar sfae Teesie & arey anier Rare) | et sfr aRfeafa
A sTehe; 3T oAET foham ST =g e

oo AE & Ay Rad, et safFderd ST ATHHT GaRT gedreiid fham 7= g 3R et
sfeaf@a ufer grcd $r a8 8|

ool ATE T ES| STHAT dTellel, ST81 o9 81, FAThd 3N faEdd faavor & & |

TSl ATE T EPF STAT €Telle, ST8T o] 81, HATehc AR faEdd faeror & ary|

ST HATRAT T T AT 3 ATATAT (ST 3711S) T FAT0T|

SoId oh HETEIT deh WId & $[ITcATeT TIeROT oh IR H Teh T 3R TSl g@RT =ivor f5ra# Ig s
T 81 foh @8 1948 (XI of 1948) & FATH HalgYl ITATHIH iR HRA THR SaRT FAI-HHY
W ST Fai 9] AL, EPFO, ESIC (I o] 81), siet¥d 3R ATAehl & WelaR § HeTeed ST
TN GaRT ST 3753 HTRAATA/ AT & 317aR 13 T W& 8

AT AR & T H HH7 IYFA, HH Glaar dedge, EPFO 3R ESIC 3fe & ST fhe a1w
ferdlt ot 3 3rafer ATt gEdrdst 07 &t & iR STAT fohT ST (ST ) &) |

S8 3elTal, THR & [HIAT & TR IR TTST, TDS 3R 1S 37 dermiates T aUm RMD
@5% Gt =Te] Gl foreil & hre SATear|
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RT (V1) - IRRISE SR 30 Seod T =T &

FI STeeTld Hefaer T WA euall 7 Sfeafla arisi i Hest

3T 1 fafy QAT TS SR e Y fAfy & 1447 et
T Y A A 3Teafld 3Tar

3T & FFATE T 3afer 45 f&at

PBG @3FTaeT T &7 5%

3refarer Y FAQA erdlf & 3feaf@a armsit & wes

| sregaer afer &Y 37afer 01 37, 2026 ¥ 31 AT, 2027 de gral 3R 3regaer
37afer 3efaer & RERR 1 Tty a1 01 GHsR, 2026, i 8 a1
H g, & 31 AT, 2027 I 3¢ g | 1€ H, TG 37T af a1,
T IR H, FY 2027-28 3R 2028-29 & farw, erdf 3R ozt &
S IRAd [FT 9T, Thel Selgrar & Favelds Tl &
3refieT, faeaTRa &1 ST Fehct & 1

2| PBG @3 TR 7 5%
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10.

11.

12.

13.

qwﬁmm,mﬁmgﬁmaﬂ?maﬁrwﬁam@em%,wmﬁﬁa
Y TYTeT X TW ST |

g Afed # 39 Bufa & 991 g9 9arv garasifas 3eadre o S See Sig 919 & fow
3TEATS 7 AT AT AT 8|

wafy Aarail/amrdt o fow Sit STefter @ GRIETT & & T T ST Hed!, QaHl/HrRISAT3N & fore sugera
3R AT Tholes yar fhu o @nfgu

Frs $f diéaer Tehol HIGT 8 #ex A 31T el 76T gleht =RV, Wiss Yeu & ofwr iy disrs 30 A
(TTSE) & A +AET QelY TMRT 3R & 3T DAt & frar B gy 30 A @ 3R A& Qe =R
TS EET T ST FRT ST 8, oY 3T eh FI&T 3U v Sifed =i |

GeTS 1 IS FHA T WIS & fheR A 1.5 e & I’ I1 WS Y TGS & 3T § 318 gfr W
Tt @M ST =g e, St ot 31fereh 1| |aft @S 3iR gars & ey eI d Furg Ueh He glal
By

forell 8t SART AT QaT3ii/aRT Clehie & Bl W T Ycdeh ol TATT Sl AT a1 AHA & et
8 Uehed & T 3ugerd a1 A1 Aeler & GRIET foham STt wnfew forgeht sgeTad 3ms Ueh HieT glalt
EUY

1S 31 B, Tl AT EIAT T 3 GEAT SAAT ITIHTR LT 81T AMBT foh g IR AT &1 e |

TEhlee, HAS, AR AT Fshie 3N T & AR ST AHA & 307 AR Gorele # o@r
LaT3il/RAehclT3i sl GR&TcHS S 3R To o §TY & & Jele v S T1igv|

afeser Aan3il/ehrat # ofdT oialt sl desT o Gailcd ! & 2es AR el TereT fhT STt =g |
T g1 W7 3cUTE aTell Shis 81 U ST 3TN UTC AT AR UT & T H BISH o181 [hdT STl A1 |

ST9 Y& T o & F ST ST & AT HET dTell 9 dTell Hlg hl G T § 187 3R ST ST 8,
oY QaT3fi/aRIHAT3T & STANT & TIT 3ugerd B A Y T = TRV

aT3T/r 37 3G fahT STt arel 33T aTel AT 3R Eavet, 3Tah 31¢T9HE, Tandat 3R FAIEE Ut
& @ S gl A1fRU|

TN 33T AT AT ey 7 T fAclded & AT & T H 3TAT fhv S arel 8Tt &7 ez
J[UTdcdT 3R TATCd dTehel aTel §let AT R &I HeFd 81t MR T
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10.

11.

12.
13.

14.

15.

16.

17.

AT e I

TS TR 3TN FohT STTet arel shican/fgherar #efier 3R 3 faeg e Farford 3qehiolt 1 @y e
arel faegd 3m3eeie & cofe fohar Sirer rfgu|

Fael S| 3ifera 3 e ToreT 3IR 3T 39T 31K 3UHTOT T 39AN9T fHaAT ST TR T

I T ST QoY el it e/t 3 i s 7T g e 3K & 3fe War arer gy
EUrdyl

Tt faeg et 3antor, S afesaT, f3Tolar, sider aefier 3fe, derers & gRisl Rara urT & sor= &
fore rfera 3R v ¥ & s-AA A g e

feralT ofY et Uil IR AfeSIT Aamaii/ard T Q@3MTeT & Tgel, 3797 81T bt eIt fehwam Siretm =nfgw
3R el T JTARIRN/FHATRET gaRT @Tse fA36T07 & 1 & Aarsi/Fr & v S a1fRv|

AIST I Teh 3T F Tgaied AT &7 H oAt AR I & &l STect T S|
311351 TRt ganT 3R 3R SR fovw arw 3ifasrenes I7 Arge W W Sea|
3T fRT 3T G ZAT Fl 3¢ I ¥ ¢ el & d1G 81 ST 9K F HIEIT fohar Sream|

LT/ T TR & ITAN &I S, §TY & SEcllel, dosT l HEh, FHiel & Tl e oI
e TebclaTel GR&TT STIUT SheN SaRT HaT/Haehdi3il Sl el fhu SATUar dlfeh aTaaTiie: Ty
Gl & =T S e |

F&TT doc ShaR GaRT eTel I STwal AR QaT/amriehdl3i SarT ff TR & 10' F 3ifts a5 4
e/ HId TAT 3T Y SA1eaT|

e olfelT 31T WAt F gre T 9 arF &1 3TANET fondT o ehR 1 Araafl/3rafRrse st T fhaT /
ST o TorT 78T foram Srwam|

2t AT & eTarar ATATT 9 § d¢ @ S|
fopdlY off 31fTaremeTs I it 3 [Afese TATT F ger—/TATATIRT Fal fhar S|
ST 3UHIOT ST 3TN 81 81 &1 &l dl Aced A fasrell & 3myfed sig &< & Jmeet

AT/ @ 3ot sl & TG IR IR T el T dfeler ITUR I Toh v STam, dise @
gerar siean 3R Afese warer ux 3T alis & Gagia fhar sreem)

JAT/FR 3o fohaT HT FoId T &feieh MR R T AT ST, ST & §erdAT ST0an 3K
fAfése rare W 3RT 0% @ gadia far seem|

SHER EART HAT/HRAFHATHT Sl HIATA o AT & d1¢ AN/ I AT JedT FaTford
3Tl SATSE/TT UeTeT T STTaft|
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Section-VIi

Scope of Services/work

Background:

The tenderer shall supply sufficient number of adult and able-
bodied labourers/mazdoors, which should not be less than 04 + 1
Supervisor per day, as specified in requisition for:

(@) Loading, unloading, weighing, carting, stacking etc., of
Briquettes packed in bags and also for miscellaneous incidental
items of work in the premises of RBI, Dehradun, or at any
premises identified by the Bank. Each Bag weighs at around 50-
60 Kag.

(b) Loading, unloading, weighing, carting, stacking, spreading
etc., of full notes boxes (Wooden / Metal), empty boxes and also
for miscellaneous incidental items of work in the premises of RBI,
Dehradun, or at any premises identified by the Bank. Each
Wooden Box weighs at around 80-100 KG & each Metal Box
weighs at around 90-120 Kg.

Requirement:

Minimum 04 unskilled Labourers + 01 Semi Skilled Supervisor
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Annexure - |

FORMAT FOR POWER OF ATTORNEY FOR SIGNING OF PROPOSAL
(On Non-Judicial Stamp Paper of appropriate value)

Know all men by these presents, We.........ccccoooiiiiiiinnn. (Name of the Contractor and
address of their registered office) do hereby constitute, appoint and authorize Mr. / Ms.
............................................. (Name and residential address of Power of Attorney holder) who
is presently employed with us and holding the position of ..................ool, as our
attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in
connection with or incidental to our bid for the “Name of services/work ” including signing and
submission of all documents, deputing persons in pre-bid meeting and providing information /
responses to RBI, representing us in all matters before RBI, and generally dealing with RBI in all
matters in connection with our proposal for the said Project.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to
this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and
shall always be deemed to have been done by us.

Note:

Power of Attorney should be properly stamped and notarized Power of Attorney furnished shall be
irrevocable.

Signature/(s) of the Contractor Name/(s)

Stamp/Seal of the Contractor

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and shall
be signed by the official whose signature and authority shall be verified.)
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Annexure Il

I I ions R ling E-tend

This is an e-procurement event of RBI. The e- procurement Service Provider/Contractor is the
Central Public Procurement Portal(CPPP).
https://etenders.gov.in/eprocure/app

Process of E-tender : Contractor manual kit is available on home page.

A) Registration for new contractor: The process involves vendor’s registration with CPP portal which
is free of cost. https://etenders.gov.in/eprocure/app?page=ContractorsManualKit&service=page

For any technical related queries please call at 24 x 7 Help Desk Number
0120-4001 002
0120-4001 005
0120- 4493395

(Please do confirm these numbers from the CPP Portal)
International Contractors are requested to prefix +91 as country code

Email Support:
For any Issues or Clarifications relating to the published tenders, contractors are requested

to contact the respective Tender Inviting Authority

Technical - support-eproc@nic.in

Policy Related - cppp-doe@hnic.in
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Annexure-lll

Detail of participating firm/contractor/contractor on firm’s letterhead

Contractor Name

2. Status of Firm Proprietorship Firm/Partnership firm/
Limited/Others
If Others Specify:
[Enclose certificate of Registration]
3. Name of
Proprietor/Partners/Directors of the
firm/company
4, Number of Years in Operation
5. Address of Registered Office:
6. Address of manufacturing plant
7. Contractor’s address where
order/contract is to be placed
8. Telephone  Number of address
where order is to be placed (Country Code) (Area Code) (Telephone No.)
Website & Email ID
9. PAN No.
[Also, Enclose copy of PAN Card]
10. GST No. (refer sl. no. 8 above)
[Also, Enclose copy of GST Certificate]
11. EPF Registration No.
[Also, Enclose copy of EPF Registration Certificate]
12. ESI code No.
[Also, Enclose copy of relevant document]
13. Whether Micro / Small / Medium

Enterprise

(Contractor to submit documents as specified it
ITB)
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14.

Banker Detail ( The account for receiving payment)

[Also, Enclose copy of cancelled Cheque]

Banker's Name

Branch

Bank account number

V. IFSC
15. Detail of Service Setup
l. Address
Il Email
Il. Telephone/Mobile No
V. No of person stationed
Place: [Signature of Authorized Signatory of Contractor]
Date: Name:
Designation:
Seal:
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Annexure - IV
List of Clients on firm’s letterhead

As per eligibility criteria details of qualifying services/works

For services/work Minimum value of each
experience completed services/work
(Services/work to (Services/work to be
be completed completed within 5 years)
before 5 years)
Client Client 1| Client 2 Client 3

1 | Description of the

services/work
2 | Detail of client address,

telephone number & contact

person & email
3 | Services/work order/Letter of

award detail (Enclosed)
4 | Value of the services/work
5 | Date of start of services/work
6. | Date of finish of services/work
7. | Completion period as per

services/work order
8. | Whether services/works

completed in time or not

(No of days of delay)
9. | Whether services/works are

under Comprehensive Annual

Maintenance Contract (CAMC)
Place: [Signature of Authorized Signatory of Contractor]
Date: Name:

Designation:
Seal:
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ANNEXURE -V

On the Letter Head of
company/firm/organization

P Please always quote in your
correspondence

Ref. No.

To,

The Regional Director
Reserve Bank of India
Issue Department
Dehradun - 248013

Dear Sir,

Name of Services/work:

We confirm that M/s. (Name of the contractor)

Date:

Client’s Certificate regarding performance of the Contractor

have carried

out the following services/work/s for us. The firm may be considered sound for entrusting captioned
costing up to

2. Other particulars are given below for your perusal and record:

Sr. Particulars Comments of the Client
No.

1 | Name of the eligible
services/work with brief
particulars

2 | Services/work order No. and
date

3 | Project/services/work cost

4 | Date of commencement of
services/work

5 | Stipulated date of completion

6 | Actual date of completion

7 | Details of compensation levied
for delay (indicate amount), if any
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Sr. Particulars Comments of the Client
No.

8 | Gross amount of the
services/work completed and
paid for

9 | Performance Report : Outstanding / Very Good / Good / Fair / Satisfactory /
Poor

(i) Quality of  executed
services/work (indicate grading)

(i) If firm is maintaining the
system under Annual
maintenance Contract (AMC).
Indicate grading for performance
of AMC

10 | Comments of the Client on the capabilities of the M/s.
(Indicate Grading): Outstanding / Very Good / Good / Fair / Satisfactory / Poor

(a)Technical proficiency

(b) Financial soundness

(c) Mobilization of Manpower

(d) General Behavior

11 | Any other information which you
consider will help us in making
our decision.

Office Seal of the Client Yours faithfully,

(Signature of the Responding Officer*)
For S.E.(E)/ Executive Engineer (E)

* Regarding performance report/clients certificate, for services/works carried out for
Government/ public sector companies, the certificate should be signed by the concerned
Executive Engineer or an officer in an equivalent or higher rank. For services/works carried out
for Private companies, Copy of TDS has to be submitted for proving the credentials/contract
amount.

(i) All columns should be filled .in properly

(ii) The Client Certificates should be submitted in a sealed cover addressed to the Reserve Bank
of India .......... for each of the Prequalification services/work/s
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Annexure VI

On the Letter Head of Bank — not older
than six months from the date of issue

of tender
P Please always quote in your
correspondence
Ref. No. Date:
To,

The Regional Director
Reserve Bank of India
Issue Department
Dehradun - 248013

Dear Sir,

Name of Services/work:

Banker’s Certificate

We confirm that M/s.
They may be considered financially sound for entrusting with any contract for .

are banking with us.

2. Other particulars are given below for your perusal and record:

Sr. Particulars Comments of the Bank
No.
1 | Composition of the firm (Whether partnership /| ..o
proprietorship /Public Ltd.)
2 | Names of the proprietor/ partners / Directors of the
firm
3 | Credit facility / overdraft facility enjoyed by them
4 | Dealings
5 | The period from which the firm has been banking with
your Bank
6 | Any other remarks

3. This certificate is issued without any Guarantee or responsibility on the bank or any of its officers.

Seal of the Bank

Yours faithfully,
(Signature)

Authorized Signatory
For the Bank
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Annexure - VII

PROFORMA OF BANK GUARANTEE FOR EARNEST MONEY DEPOSIT

(On Non-Judicial Stamp Paper of appropriate value)

To,

The Regional Director
Reserve Bank of India
Issue Department
Dehradun - 248013

Dear Sir,
NaME Of SEIVICES/WOIK . ..ot
Ref.: NIT/Advt.No. date

WHEREAS The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road,
Mumbai (hereinafter called the ‘RBI’) has invited tenders for the captioned services/work (hereinafter
called “the said tender”) on the terms and conditions mentioned in the said tender documents. It is
one of the terms of invitation of tenders that the contractor shall furnish a Bank Guarantee for a sum
of ¥ (Rupees ............. only) as Earnest Money Deposit (EMD). M/s. (Name of the
Contractor/Contractor) , (hereinafter called as “the Contractor/ Contractor”), who are our
Clients/Constituents intend to submit their tender/ Bid for the said services/work and have requested
us to furnish Bank Guarantee to RBI in respect of the said sum of X...... (Rupees ......... only) in
respect of EMD. NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors, Assigns that
in the event of the RBI coming to the conclusion that the Contractor have not performed their
obligations under the said conditions of the tender or have committed a breach thereof, which
conclusion shall be binding on us as well as the said Contractor; we shall on demand by the RBI, pay
without demur to the RBI, a sum of X....... (Rupees ........ only) or any lower amount that may be
demanded by the RBI. Our guarantee shall be treated as equivalent to the Earnest Money Deposit
for the due performance of the obligations of the Contractor under the said Conditions, provided,
however, that our liability against such sum shall not exceed the sum of X....... (Rupees....... only).

2. We also agree to undertake to and confirm that the sum not exceeding Z........ (Rupees...........
only) as aforesaid shall be paid by us without any demur or protest, merely on demand from the RBI
on receipt of a notice in writing stating that the amount is due to them and we shall not ask for any
further proof or evidence and the notice from the RBI shall be conclusive and binding on us and shall
not be questioned by us in any respect or manner whatsoever. We undertake to pay the amount
claimed by the RBI within a period of one week from the date of receipt of the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Contractor. This
guarantee shall not be revoked by us without prior consent in writing of the RBI. We hereby further
agree that:
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i. Any forbearance or commission on the part of the RBI in enforcing the conditions of the said
agreement or in compliance with any of the terms and conditions stipulated in the said tender and/or
hereunder or granting of any time or showing of any indulgence by the RBI to the Contractor or any
other matters in connection therewith shall not discharge us in any way and our obligation under this
guarantee. This guarantee shall be discharged only by the performance by the Contractors of their
obligations and in the event of their failure to do so, by payment by us of the sum not exceeding Rs.
(Rupees only).

ii. Our liability under these presents shall not exceed the sum of Z............ (Rupees .............. only).

ii. Our liability under this agreement shall not be affected by any infirmity or irregularity on the part of
our said constituents/clients in tendering for the said services/work or their obligations there under or
by dissolution or change in the constitution of our said constituents.

iv. This guarantee shall remain in force upto (six months from the last date of receipt of tender)
provided that if so desired by the RBI, this guarantee shall be renewed for a further period as may be
indicated by them on the same terms and conditions as contained herein.

v. Our liability under these presents will terminate unless these presents are renewed as provided
hereinabove on the or on the day when our said constituents comply with their obligations, as to which
a certificate in writing by the RBI alone is the conclusive proof whichever date is later. Unless a claim
or suit or action is filed against us within or any extended period, all the rights of the RBI against us
under this guarantee shall be forfeited and we shall be released and discharged from all our
obligations and liabilities hereunder.

Yours faithfully,
For and on behalf of Bank.
Authorised Official (with seal)

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and shall
be signed by the official whose signature and authority shall be verified).
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Annexure VIl

Format of Article of Agreement /Contract Agreement
(for successful contractor)
(On the %¥500/- stamp paper)

THIS CONTRACT AGREEMENT is made the day of , 2026 between the
Reserve Bank of India, Dehradun, body corporate constituted under the Reserve bank of India, Act
1934, having its registered office at: Central Office Building, Shahid Bhagat Singh Road, Mumbai —

400 001 (hereafter called “The Bank”) represented by ........ which expression shall include its
successors and assigns of the one part and incorporated under
and having its registered office at (thereinafter called “the

Contractor”) ) which expression shall include its successors, legal representatives and assigns of the
other part.

WHEREAS the Bank desires to engage the Contractor to a Supplying Sufficient Number of adult and
able-bodied labourers for handling of note boxes and briquette bags and the Contractor has agreed
to such engagement upon and subject to the terms and conditions hereinafter appearing.

AND WHEREAS the Bank had called for tenders from eligible contractors to provide services for
providing “.......... ” as has been indicated in the scope of work and other documents attached to the
tender.

AND WHEREAS the Contractor and others submitted the tender and the Bank has awarded the
contract, to provide .......... ” as stated in the scope of work attached to the Tender Document, to the
Contractor.

AND WHEREAS the Contractor has agreed to execute the assigned work subject to the conditions
set forth herein and to the conditions set forth in the Tender Documents (Part |, Part Il, annexures and
amendments thereof) as modified and finally accepted by both the parties (all of which are collectively
hereinafter referred to as "the said Conditions") the works described in terms and conditions and
included in the detailed scope of work as stated in the Tender Documents (Part I, Part I, annexures
and amended thereof) at the respective rates therein set forth, amounting to the sum as therein arrived
at or such other sum as shall become payable there under (hereinafter referred to as "the said
Contract Amount").

NOWIIT IS HEREBY AGREED AS FOLLOWS:

1 Contract Agreement: The following documents shall constitute the Contract between the
Bank and the Contractor, and each shall be read and construed as an integral part of the
Contract:

a) This Contract Agreement and the Appendices hereto

b) Letter of Award. Ref. No

c) Minutes of pre-bid meeting

d) All emails and letters exchange during the tendering process

e) Part | (Techno commercial bid) and Part Il (Price bid) Bid submitted by the bidder

f)  Notice Inviting Tender (NIT), along with any corrigenda/addenda.
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Contract Price: The Bank hereby agrees to pay to the Bidder the Contract Price in
consideration of the performance by the Bidder of its obligations hereunder. The Contract
Price shall be the aggregate of amount as quoted by the successful bidder or such other
sums as may be determined in accordance with the terms and conditions of this tender /
Contract.

Earnest Money Deposit: Contractor has deposited an Earnest Money Deposit (EMD) equal
to ¥38,100/- along with the tender document in the form of NEFT in favour of Reserve Bank
of India, Dehradun.

NEFT Details-

Beneficiary Name — Reserve Bank of India Dehradun

Al/c No. 186003001

IFSC: RBISODNPAO1 (5th and 10th digit may be read as Zero (0))

No interest will be paid on EMD.

The Earnest money paid by the Contractor will be released after submission of Security
deposit in the form of Performance Bank Guarantee.

Any bids received without EMD shall be treated as non bona fide and shall be rejected from
participating in the tender process.

Performance Bank Guarantee (PBG): The Contractor shall deposit PBG @5 %of the
contract amount in favour of Reserve Bank of India within 14 days of the award of contract.
The PBG shall be valid for a period of three months beyond the date of termination /
completion of contract. No interest will be paid on it. The PBG deposited by the Contractor
shall be liable to be forfeited or appropriated in the event of unsatisfactory performance of
the Contractor and / or loss/ damage if any sustained by the Bank on account of failure or
negligence of the workers deployed by him or in the event of breach of the terms and
conditions of the agreement. However, the issue of letter of acceptance/ work order by the
Bank shall be construed as a binding contract, as though such an agreement has been
executed and all the terms and conditions shall apply on this contract. Submission of PBG
shall be ensured as stipulated in the tender. In case of delay in submission in unavoidable
circumstances, charges for delay in submission of PBG shall be recovered from the bills of
the contractor at Bank rate. The Contractor shall also submit Performance Bank Guarantee
in case the contract is extended and the PBG shall be valid for a period of three months
beyond the date of termination / completion of the renewed contract.

Payment Terms: Payment shall be made by the Bank to the Contractor as per the provisions
of Part | of the tender, on actual basis only.

The Contractor shall ensure that wages & allowances paid to his workers are in compliance
with Government wage regulations. Proof of paying minimum wages shall be submitted by
the Contractor to the Bank. Any escalation in wages during the contract period shall be
governed by the Minimum Wages notification issued by the Central Government, and
the differential amount shall not be paid by the Bank as the revision of the rates is
governed by the renewal formula as mentioned above at Para 1 of Section V.

The workmen should be paid minimum wages under the Minimum Wages Act, 1948 & rules
made thereunder or under any other applicable law. Besides, the workmen should be given
Employees Provident Fund as per Employees Provident Funds & Miscellaneous Provisions
Act, 1952 and / or dividends as per Payment of Bonus Act, 1965 and ESI under ESI Act,
1948 as applicable. In the absence of ESI, the contractor should undertake the liability under
the coverage of Insurance such as Workmen’s Compensation Insurance under Employees
Compensation Act, 1923. The Workmen Compensation policies shall be valid till the validity
of contract with the Bank. If the contractor does not provide these policies, the Bank reserves
the right to take the above insurance policies themselves and recover the cost thereof from
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the bill of the contractor. The total premium shall be borne by the contractor. The contractor
shall have a valid EPF Account for making EPF Contribution for its workmen. In case of any
complaint regarding non-compliance of any statutory payments; the same shall be deducted
from the bill without prejudice to the Bank’s right to terminate the contract. The Contractor
shall abide by all the statutory provisions of the Labour Codes, shall not engage a person
below the age of 18 years. Contractor shall be responsible for implementing the requirements
of the applicable laws.

f) The Contractor shall ensure timely payment of wages/salary within seven (07) days of
subsequent month to the persons employed for the purpose of this agreement (through
cheque or by crediting to the bank account) and a certificate to the effect that the
salaries/wages are being paid regularly shall be furnished to the bank every monthPayment
shall be made by the Bank to the Bidder as per the provisions of Part | of the tender.

Time of Completion: The completion period of the project shall be reckoned from the 14th
day of issuance of Letter of Award/Work Order or as mentioned in the work order. Time shall
be considered the essence of this Contract, and the Contractor hereby agrees to commence
the work immediately after the site is handed over to him to complete the entire work as
provided in the said conditions, subject nevertheless to the provisions for extension of time.

Appendices: The Appendices listed in the attached list of Appendices shall form an integral
part of this Contract Agreement. Reference in the Contract to any Appendix shall mean the
Appendix attached hereto, and the Contract shall be read and construed accordingly.

Jurisdiction: All disputes arising out of or in any way connected with this Agreement shall
be deemed to have arisen at Dehradun and only Courts in Dehradun shall have jurisdiction
to determine the same

Language: The Tender form shall be filled in English or in Hindi. In the event of any
discrepancy or ambiguity between the English and Hindi version of the documents, the
English version shall prevail in matters of interpretation. All communications, drawings,
designs, data, information, codes, specifications, and other documents supporting the bid or
otherwise exchanged under the Contract shall be in English or in Hindi.

10

Non-disclosure:

i. The contractor shall not disclose directly or indirectly any information, materials and details
of the Bank’s infrastructure/systems/equipment etc., which may come to the possession or
knowledge of the Service Provider and /or the DB Developer during the course of discharging
their contractual obligations in connection with this agreement, to any third party and shall at
all times hold the same in strictest confidence. The contractor shall treat the details of the
contract as private and confidential, except to the extent necessary to carry out the
obligations under it or comply with applicable laws. The contractor shall not publish, permit
to be published, or disclose any particulars of the services/works in any trade or technical
paper or elsewhere without the previous written consent of the Second Party. Failure to
observe the above shall be treated as breach of contract on the part of the contractor, as the
case may be, and the Second Party shall be entitled to claim damages and pursue legal
remedies.

ii. The contractor shall take all appropriate action with respect to its employees to ensure that
the obligations of non-disclosure of confidential information under this agreement are fully
satisfied.

ii. Without prejudice to the formal Contract Agreement, all confidentiality and non-disclosure
obligations binding the Contractor under this tender shall survive the expiration, completion,
or termination of this Agreement for any reason whatsoever.

11

PREVENTION OF SEXUAL HARASSMENT AT WORKPLACE
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i.  The Contractor shall be solely responsible for full compliance with the provisions of
“the Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013”. In case of any complaint of sexual harassment against its own
employee within the premises of the Bank, the complaint will be filed before the
Internal Complaints Committee constituted by the Contractor who shall ensure
appropriate action under the said Act in respect to the complaint.

i.  Any complaint of sexual harassment from any aggrieved employee of the Contractor
against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.

iii.  The Contractor shall be responsible for any monetary compensation that may need
to be paid in case the incident involves the employee of the Contractor, for instance
any monetary relief to the Bank’s employee, if sexual violence by the employee of
the Contractor is proved.

The Contractor shall be responsible for educating its employees about prevention of sexual
harassment at workplace and related issues.

12

Termination of Contract by the Bank

If the Contractor being an individual or a firm commits any “act of insolvency”, or shall be
adjudged an insolvent or being an Incorporated Company shall have an order for
compulsory winding up made against it or pass an effective resolution for winding up
voluntarily or subject to the supervision of the Court and the Official Assignee or the
Liquidator, in such acts of insolvency or winding up, as the case may be, shall be unable,
within seven days after notice to him requiring him to do so, to show the reasonable
satisfaction of the Bank that he is able to carry out and fulfil the Contract and to give security
therefor, if so required by the Bank.

Or if the Contractor (whether an individual, firm or Incorporated Company) shall
suffer execution or other process of Court attaching property to be issued against the
Contractor,

Or shall suffer any payment under this Contract to be attached by or on behalf of
any of the creditors of the Contractor,

Or shall assign or sublet this Contract without the consent in writing of the Bank first
had and obtained,

Or shall charge or encumber this Contract or any payments due or which may
become due to the Contractor hereunder,

Or if the Bank determine that the Contractor

has abandoned the Contract, or

has failed to commence the works, or has without any lawful excuse under those Conditions
suspended the progress of the works for 14 days after receiving from the Bank notice to
proceed, or

has failed to proceed with the works with such due diligence and failed to make such due
progress as would enable the works to be completed within the time agreed upon, or

has failed to remove materials from the site or to pull down, and replace work for seven
days after receiving written notice that the said materials or work were condemned and
rejected by the Bank under these Conditions or
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has neglected or failed persistently to observe and perform all or any of the acts, matters
or things by the Contract to be observed and performed by the Contractor for seven days
after written notice shall have been given to the Contractor requiring the Contractor to
observe or perform the same.

Then and in any of the said cases, the Bank may, notwithstanding any previous waiver, after
giving seven days’ notice in writing to the Contractor, determine the Contract and liabilities
of the Contractor, the whole of which shall continue in force fully as if the Contract had not
been so determined, and as if the works subsequently executed had been executed by or on
behalf of the Contractor and further, the Bank by his agents or servants may enter upon and
take possession of the works and all plant, tools, scaffoldings, machinery and materials lying
upon the Estate or the adjoining lands or roads, and use the same as his own property or
may employ the same by means of his own servants and workmen in carrying on and
completing the works or by employing any other Contractor or other person or persons to
complete the works, and the Contractor shall not in any way interrupt or do any act, matter
or thing to prevent or hinder such other contractor or other person or persons employed for
completing and finishing or using the materials and plant for the works. When the works shall
be completed or as soon thereafter as convenient, the Bank shall give a notice in writing to
the Contractor to remove his surplus materials and plant, and should the Contractor fail to
do so within a period of fourteen days after receipt thereof by him, the Bank may sell the
same by public auction, and give credit to the Contractor for the net amount realised. The
Bank shall thereafter ascertain and certify in writing under his hand what (if anything) shall
be due or payable to, or by the Bank, for the value of the said plant and materials so taken
possession of by the Bank and the expense or loss which the Bank shall have been put to in
procuring the works to be completed, and the amount, if any, owing to the Contractor and
the amount which shall be so certified shall thereupon be paid by the Bank to the Contractor
or by the Contractor to the Bank, as the case may be, and the decision of the Bank shall be
final and conclusive between the parties.
13 | Termination of Contract by Contractor
If payment of the amount payable by the Bank under certificate of the Bank’s Engineer shall
be in arrears and unpaid for thirty days after notice in writing requiring payment of the
amount as aforesaid shall have been given by the Contractor to the Bank or if the Bank
shall repudiate the Contract, or if the works be stopped for three months under the order of
the Bank or by any injunction or other order of any Court of Law, then and in any of the said
cases, the Contractor shall be at liberty to determine the Contract by notice in writing to the
Bank and he shall be entitled to recover from the Bank, payment for all works executed and
for any loss he may sustain upon any plant or materials supplied or purchased or prepared
for the purpose of the Contract.
In arriving at the amount of such payment, the net rates contained in the Contractor’s original
Tender shall be followed, or where the same may not apply, valuation shall be made in
accordance with Clause 19 of section IV.
14 | Penalty
As mentioned in Section V of the tender document.

IN WITNESS WHERE OF the Bank and the Contractor/Contractor have caused this Agreement to
be duly executed by their duly authorized representatives the day and year first above written.

Signed by for and on behalf of the Bank
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[Signature]
[Name & Title]
In the presence of:
1. [Witness 1 Signature & Details]
2. [Witness 2 Signature & Details]
Signed for and on behalf of the Contractor
[Signature]
[Name & Title]
In the presence of:
1. [Witness 1 Signature & Details]
2. [Witness 2 Signature & Details]
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Annexure —IX
Proforma Of Bank Guarantee for Performance Security Deposit/ Retention Money
(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the issuing bank)

Place :
Date :

To,

The Regional Director
Reserve Bank of India
Issue Department
Dehradun - 248013

Dear Sir,

Name of services/work: - Bank Guarantee For
PERFORMANCE SECURITY DEPOSIT/ Retention Money

WHEREAS Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai,
(hereinafter called “the RBI”) has awarded the Contract for the captioned project (hereinafter called
the "Contract") to M/s (Name of the Contractor) (hereinafter called " the said
Contractor" which expression shall include its successors and assigns). AND Whereas the Contractor
is bound by the said Contract to submit to RBI a Performance Security for a total amount of

. (Rupees only) (Amount in
figures and words) for the due fulfiiment by the said contractor of the terms and conditions contained
in the contract. We, (Name of the Bank), (hereinafter called “the Bank”), at the
request of M/s , the contractor, do hereby undertake to pay to the RBI an
amount not exceeding % as Performance Guarantee for due fulfilment of the

terms and conditions of the contract.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors, Assigns
that in the event of the RBI coming to the conclusion that the Contractor has not performed his
obligations under the said conditions of the contract or have committed a breach thereof, which
conclusion shall be binding on us as well as the said contractor; we shall on demand by the RBI, pay
without demur to the RBI, a sum of X........ (Rupees ............. only) or any lower amount that may be
demanded by the RBI. Our guarantee shall be treated as equivalent to the Performance Guarantee
Amount for the due performance of the obligations of the Contractor under the said Contract,
provided, however, that our liability against such sum shall not exceed the sum of Z........ (Rupees

2. We also agree to undertake to and confirm that the sum not exceeding X. (Rupees
only) as aforesaid shall be paid by us without any demur or protest, merely on demand
from the RBI on receipt of a notice in writing stating that the amount is due to them and we shall not
ask for any further proof or evidence and the notice from the RBI shall be conclusive and binding on
us and shall not be questioned by us in any respect or manner whatsoever. The Bank shall pay to
RBI any money so demanded notwithstanding any dispute/disputes raised by the Contractor in any
suit or proceedings pending before any Court, Tribunal or Arbitrator/s relating thereto and the liability
under this guarantee shall be absolute and unequivocal. We undertake to pay the amount claimed
by the RBI within a period of one week from the date of receipt of the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Contractor.
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4. This guarantee shall not be revoked by us without prior consent in writing of the RBI. We hereby
further agree that —

a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the said
agreement or in compliance with any of the terms and conditions stipulated in the said Contract and/or
hereunder or granting of any time or showing of any indulgence by the RBI to the Contractor or any
other matters in connection therewith shall not discharge us in any way and our obligation under this
guarantee. This guarantee shall be discharged only by the performance by the Contractor of their
obligations and in the event of their failure to do so, by payment by us of the sum not exceeding
oo, (Rupees .................. only).

b) Our liability under these presents shall not exceed the sumof %........... (Rupees ........... only) .
c) Our liability under this agreement shall not be affected by any infirmity or irregularity on the part of
our said constituents/clients or their obligations thereunder or by dissolution or change in the
constitution of our said constituents.

d) This guarantee shall remain in force upto (60 days beyond the Defect liability period) provided that
if so desired by the RBI, this guarantee shall be renewed for a further period as may be indicated by
them on the same terms and conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as provided
hereinabove on the or on the day when our said constituents comply with their obligations, as to which
a certificate in writing by the RBI alone is the conclusive proof whichever date is later. Unless a claim
or suit or action is filed against us within or any extended period, all the rights of the RBI against us
under this guarantee shall be forfeited and we shall be released and discharged from all our
obligations and liabilities hereunder. In witness whereof I/We of the Bank have signed and sealed
this guarantee on the -------- -- day of ----------- (Month) (Year) being herewith duly authorized. For
and on behalf of (Name of the Bank) Signature of authorized Bank official
Name: Designation Stamp/ Seal of the Bank Signed, sealed and delivered for and on behalf of the
Bank by the above named in the presence of: Witness

1 Signature ... Name .., Address
............................................. (NB: This guarantee will require stamp duty as applicable in the
state, where it is executed and shall be signed by the official whose signature and authority shall be
verified).
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Annexure X

Undertaking on Legal Actions / Civil Lawsuits / Litigation / Arbitration by the Contractor
[On the Letter head of the Applicant]
Date:
To,
The Regional Director
Reserve Bank of India
Issue Department
Dehradun - 248013

Ref: Application for

Madam,
T IWe (oo (Name of the contractor) declare that no legal action(s) have been
/ is being taken against us for any cause in any legal jurisdiction.

1. /We .. (Name of the contractor) declare that the followings legal
action(s) have been/ is being taken against us:

...... (detail of the legal action, project under consideration, legal authority involved etc.) .....

However, we affirm that the above legal action does not affect our ability to deliver the
requirements of the Bank as per the Application for Empanelment.

(Note: strike out one of the above two declarations which is not applicable)

2. Further, we .......... also declare that no cases of civil lawsuits / litigation / arbitration etc.
have been initiated in any in any of our executed projects

2. Further, we .......... also declare that the following civil lawsuits / litigation / arbitration cases
were/are initiated in our executed projects:
............. (detail of the project and type of action etc.) ................

(Note: strike out one of the above two declarations which is not applicable)

Signature and name of the authorized signatory of the Contractor
with Rubber Stamp

Date:

Place:
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Annexure - Xl

Letter of Undertaking on Bidder’s Letter Head

To,

The Regional Director
Reserve Bank of India
Issue Department
Dehradun - 248013

Name of the bidder

Name of the tender Due date:
Sir,
1. I/We hereby agree to abide by all terms and conditions laid down in tender document.

2. This is to certify that I/We before signing this bid have read and fully understood all the terms
and conditions and instructions etc. contained therein and undertake myself/ourselves abide by the
same.

3. I/We abide by the provisions of the Code on Wages, 2019, the Industrial Relations Code
2020, the Code on Social Security, 2020 and the Occupational Safety, Health and Services/working
Conditions Code, 2020, the Bank’s Liability Act, 1938, Child Labour (Prohibition and Regulation )
Act, 1986, Sexual Harassment of Women at Services/workplace (Prevention, Prohibition and
Redressal) Act, 2013 and Relieving Charges, Uniform and Allowance thereof and any other charges
applicable from time to time.

4. I/We will pay the wages to the personnel deployed as per Minimum Wages Act as amended
by the Government from time to time and shall be fully responsible for any violation.
5. I/We do hereby undertake that complete the services for Supplying Sufficient Number of adult

and able-bodied labourers for handling of note boxes and briquette bags and as any other Points
considered by our Agency.

(Signature of the Bidder)
Name and Address of the Bidder.
Telephone No.
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Annexure XlI

Proforma for Undertaking / Declaration / Certificate by the Bidder regarding country sharing
land border with India

(To be submitted by bidders on their letter head duly sealed and signed by the authorized

signatory)
To, Date:
The Regional Director
Reserve Bank of India
Issue Department
Dehradun — 248013
Ref: Application for
Madam,
[TWe (o, (Name and address, including Country of location

of bidder) have read and understood the contents of the Office Memorandum (OM) F. No.
6/18/2019-PPD dated July 23, 2020 and its subsequent orders / revision issued by Public
Procurement Division, Department of Expenditure, Ministry of Finance, Government of India
regarding the restrictions on procurement from a bidder of a country which shares a land border with
India.

2 |/ Wecertifythat ............... (Name of the bidder)

2.1 is not from a country sharing land border with India, or

2.2 is from a country sharing land border with India and has been registered with the
Competent Authority, the certificate of which is enclosed, or

2.3 is from a country sharing land border with India where Government of India has extended
lines of credit, or

2.4 is from a country sharing land border with India where Government of India is engaged in
development projects.

(Strikeout whichever of the above is not applicable).

3 | /We further certify that .....................cl. (Name of bidder) fulfils all requirements

in this regard and is eligible to be considered under the provision of the above referred Office
Memorandum and its subsequent orders / revision. I/We also undertake that even in case of
contracts where we are permitted by the Bank/RBI to sub- contract l/we .................... (Name

of bidder) will not sub-contract any services/work to a bidder from country(ies) sharing land border
with India, unless such bidder fulfils all the requirements contained in the above referred

office memorandum / order.

4. I/We know and understand that, if this Undertaking / Declaration / Certificate submitted by

us is found to be false, the Bank shall be free to reject / terminate our tender / Services/work Order
and that the Bank shall also be free to initiate any legal action in accordance with law including
forfeiting of Earnest Money Deposit / Performance Bank Guarantee / Security Deposit and / or
debarring us from participating in tenders invited by the Bank in future.

Signature and name of the authorized signatory of the Bidder with Rubber Stamp
Date:
Place:
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Annexure XIii
Undertaking to be included in tender regarding declaration of debarment by public
institution(s):
(To be submitted by the tenderer on their letterhead)

1. IMWe o (Name of the bidder) declares that
a) l/we or any of our allied firm* is/ are not debarred / suspended / blacklisted by any public
institution / entity in India or any other country ason ............. (last date of submission
of bid).

b) 1/ We or any of our allied firm* have not made any transgression in respect of the code
of integrity (as mentioned in the tender) with any public institution / entity in India or any
other country in last three yearsason .................. (last date of submission of bid).

c) l/we or any of our allied firm* is/ are not debarred by any procuring entity for violation of
Public Procurement (Make in India) Order, 2017as on last date of submission of the bid.)

d) we will inform the Bank in writing, in case, I/we or any of our allied firm* is/are debarred
/ suspended / blacklisted by any public institution / entity in India or any other country on
or before award of work for the captioned work.

2. I/We .o (Name of the bidder) declares that I/'we or our allied firm*
........................... (Name of the allied firm(s)) is/ are debarred / suspended / blacklisted by
.............................. (Name and address of public institution in India or any other country)
and the same effective upto ............. (date). A copy of such letter is attached for your
information and record.

(seal and signature of the bidder)

Date

Place

(Note: strike out one of the above two declarations which is not applicable)

*Allied firm: A firm would be termed as “allied firm” if the management is common, or substantial

or majority shares are owned by the banned/ suspended firm and by virtue of this it has a controlling
voice. Further all successor firms will also be considered as allied firms.
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Annexure XIV
INTEGRITY PACT

1. General
This pre-bid and post -contract Agreement (hereinafter called the “Integrity Pact”) is made on
day of the month of 2026 between, on one hand, the Premises Department,

Reserve Bank of India, Central Office acting through Chief General Manager- in-Charge, Reserve
Bank of India, Premises Department, Central Office, Mumbai (hereinafter called the "PRINCIPAL",
which expression shall mean and include, unless the context otherwise requires, his
successors in office and assigns) of the First Part and M/s

represented by Mr / Ms ) e (Add designation of the APPLICANT)
(hereinafter called the "APPLICANT" which expression shall mean and include, unless the context
otherwise requires, his successors and permitted assigns) of the Second Part.

WHEREAS the PRINCIPAL proposes to receive comprehensive solution for the Name of the
services/work and the APPLICANT is willing to offer/has offered the services and

WHEREAS the APPLICANT is a ......... (please indicate category e.g. private company/ public
company/ Government undertaking/ partnership, etc.) constituted in accordance with the relevant law
in the matter and the PRINCIPAL is a statutory body performing its functions under the Reserve
Bank of India Act, 1934 and other relevant legislations.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from any
influence/prejudiced dealings prior to, during and subsequent to the currency of the contract to be
entered into with a view to:

Enabling the PRINCIPAL to receive the desired services at a competitive price in conformity with
the defined specifications by avoiding the high cost and the distortionary impact of corruption
on public procurement, and

Enabling APPLICANT to abstain from bribing or indulging in any corrupt practice in order to secure
the contract by providing assurance to them that their competitors will also abstain from bribing and
other corrupt practices and the PRINCIPAL will commit to prevent corruption, in any form, by its
officials by following transparent procedures. The parties hereto hereby agree to enter into this
Integrity Pact and agree as follows:

2. Commitments of the PRINCIPAL

2.1.1

The PRINCIPAL undertakes that no official of the PRINCIPAL, connected

directly or indirectly with the contract, will demand, take a promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour or any material or immaterial benefit
or any other advantage from the APPLICANT, either for themselves or for any person,
organisation or third party

related to the contract in exchange for an advantage in the bidding process, bid evaluation,
contracting or implementation process related to the contract.

3.1.2 The PRINCIPAL will, during the pre-contract stage, treat all APPLICANTSs alike,
and will provide to all APPLICANTs the same information and will not provide any
such information to any particular APPLICANT which could afford an advantage
to that particular APPLICANT in comparison to other APPLICANTS.
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3.13

All the officials of the PRINCIPAL will report to the appropriate authority any
attempted or completed breaches of the above commitments as well as any
substantial suspicion of such a breach.

2.2 In case any such preceding misconduct on the part of such official(s) is reported by the
APPLICANT to the PRINCIPAL with full and verifiable facts and the same is prima facie found
to be correct by the PRINCIPAL necessary disciplinary proceedings, or any other action as
deemed fit, including criminal proceedings may be initiated by the PRINCIPAL and such a person
shall be debarred from further dealings related to the contract process. In such a case while an
enquiry is being conducted by the PRINCIPAL the proceedings under the contract would not be

stalled.

3. Commitments of APPLICANT

3.1 The APPLICANT commits itself to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid or during any pre-
contract or post-contract stage in order to secure the contract or in furtherance to secure
it and in particular commit itself to the following:

3.1.1

The APPLICANT will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any official of the
PRINCIPAL , connected directly or indirectly with the bidding process, or to any
person, organisation or third party related to the contract in exchange for any
advantage in the bidding, evaluation, contracting and implementation of the
contract.

The APPLICANT further undertakes and declares/represents that it has not
given, offered or promised to give, directly or indirectly any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any official of the
PRINCIPAL or otherwise in procuring the Contract or forbearing to do or having
done any act in relation to the obtaining or execution of the contract or any other
contract with the PRINCIPAL for showing or forbearing to show favour or
disfavour to any person in relation to the contract or any other contract with the
PRINCIPAL

APPLICANT shall disclose in writing the name and address of representatives and
Indian APPLICANTS shall disclose their foreign principals or associates.

APPLICANT shall disclose in writing the payments to be made by them to any
intermediary, in connection with this bid/contract.

The APPLICANT, either while presenting the bid or during pre-contract
negotiations or before signing the contract, shall disclose in writing payments, if
any, he has made / is committed to or intends to make to officials of the
PRINCIPAL or their family members or any other intermediaries in connection with
the contract or otherwise and the details of services agreed upon for such
payments.

The APPLICANT will not collude with other parties interested in the contract to
impair the transparency, fairness and progress of the bidding process, bid
evaluation, contracting and implementation of the contract.
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3.1.7

3.1.8

3.1.10

3.1.11

The APPLICANT will not accept any advantage in exchange for any corrupt
practice, unfair means and illegal activities.

The APPLICANT shall not use improperly, for purposes of competition or
personal gain, or pass on to others, any information provided by the PRINCIPAL as
part of the business relationship, regarding plans, technical proposals and
business details, including information contained in any electronic data carrier,
without written consent of the PRINCIPAL. The APPLICANT also undertakes to
exercise due and adequate care lest any such information is divulged.

The APPLICANT commits to refrain from giving any complaint directly or through
any other manner without supporting it with full and verifiable facts.

The APPLICANT shall not instigate or cause to instigate any third person to
commit any of the actions mentioned above.

If the APPLICANT or any employee of the APPLICANT or any person acting on
behalf of the APPLICANT, either directly or indirectly, is a relative of any of the
officers of the PRINCIPAL, or alternatively, if any relative of an officer of the
PRINCIPAL has financial interest/stake in the APPLICANT's firm, the same shall
be disclosed in writing by the APPLICANT at the time of filing of tender.

The term 'relative’ for this purpose would be as defined in Section 2(77) of the Companies Act, 2013

of India.

3.1.12

The APPLICANT shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employee of the
PRINCIPAL

4. Previous Transgression

4.1

The APPLICANT declares that no previous transgression occurred in the last three
years immediately before signing of this Integrity Pact, with any other company/entity in
any country in respect of any corrupt practices envisaged hereunder or with any

Public Sector Enterprise in India or any Government Department in India that could justify
APPLICANT's exclusion from the tender process.

42 The APPLICANT agrees that if it makes incorrect statement on this subject,
APPLICANT can be disqualified from the procurement process or the contract, if already
awarded, can be terminated for such reason.

5. Earnest Money (Security Deposit)

5.1

5.2

While submitting the Bid in the main tender, the APPLICANT shall deposit an amount as
may be specified by the PRINCIPAL in the main tender (as Earnest Money/Security
Deposit) with the PRINCIPAL through instruments, the detail of which along with the
amount will be notified by the PRINCIPAL in the main tender.

In case of the successful APPLICANT, a clause would also be incorporated in the
Article pertaining to Performance Bond (Performance Bank Guarantee and / or
Security Deposit) in the Purchase Contract that the provisions of Sanctions for
Violation shall be applicable for forfeiture of Performance Bond in case of a decision by
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the PRINCIPAL to forfeit the same without assigning any reason for imposing sanction
for violation of this Pact.

6. Sanctions for Violations

6.1 Any breach of the aforesaid provisions by the APPLICANT or any one employed by it or
acting on its behalf (whether with or without the knowledge of the APPLICANT) shall entitle
the PRINCIPAL to take all or any one of the following actions, wherever required:

6.1.1 To immediately call off the precontract negotiations / proceedings with applicant
without assigning any reason or giving any compensation to the APPLICANT.
However, the proceedings with the other APPLICANT(s) would continue.

6.1.2 The Earnest Money Deposit (in pre-contract stage) and/or Security
Deposit/Performance Bond (after the contract is signed) shall stand forfeited
either fully or partially, as decided by the PRINCIPAL and the PRINCIPAL shall
not be required to assign any reason therefore.

6.1.3 To immediately cancel the contract, if already signed, without giving any
compensation to the APPLICANT.

6.1.4 To recover all sums already paid by the PRINCIPAL, and in case of an
Indian APPLICANT with interest thereon at 2% higher than the prevailing six
months Marginal Cost of funds-based Lending Rate (MCLR) of State Bank of India,
while in case of APPLICANT from a country other than India with interest thereon at
2% higher than the six months LIBOR. If any outstanding payment is due to the
APPLICANT from the PRINCIPAL in connection with any other contract for any
other stores, such outstanding payment could also be utilised to recover the
aforesaid sum and interest.

6.1.5 To encash the advance bank guarantee and performance bond/warranty bond, if
furnished by the APPLICANT, in order to recover the payments, already made by
the PRINCIPAL, along with interest.

6.1.6 To cancel all or any other Contracts with the APPLICANT. The APPLICANT shall
be liable to pay compensation for any loss or damage to the PRINCIPAL resulting
from such cancellation/rescission and the PRINCIPAL shall be entitled to deduct the
amount so payable from the money(s) due to the APPLICANT.

6.1.7 To debar the APPLICANT from participating in future bidding processes of the
PRINCIPAL for a minimum period of five years, which may be further extended
at the discretion of the PRINCIPAL.

6.1.8 To recover all sums paid in violation of this Pact by APPLICANT(s) to any
middleman or agent or broker or any other intermediary with a view to securing the
contract. In cases where irrevocable Letters of Credit have been received in respect
of any contract signed by the PRINCIPAL with the APPLICANT, the same shall
not be opened.

6.1.9 Forfeiture of Performance Bond in case of a decision by the PRINCIPAL to
forfeit the same without assigning any reason for imposing sanction for
violation of this Pact.

6.2 The PRINCIPAL will be entitled to take all or any of the actions mentioned at para
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6.1.1 to 6.1.9 of this Pact also on the commission by the APPLICANT or any one employed by
it or acting on its behalf (whether with or without the knowledge of the APPLICANT), of an offence
as defined in Chapter IX of the Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or
any other statute enacted for prevention of corruption.

6.3 The decision of the PRINCIPAL to the effect that a breach of the provisions of this Pact has
been committed by the APPLICANT shall be final and conclusive on the APPLICANT. However,
the APPLICANT can approach the Independent Monitor(s) appointed for the purposes of this Pact.

7. Fall Clause:

The APPLICANT undertakes that it has not supplied/is not supplying similar
product/systems or subsystems at a price lower than that offered in the present bid in respect of any
other Ministry/Department of the Government of India or PSU or any other unit owned by
Government of India / the PRINCIPAL and if it is found at any stage that similar product/systems or
sub systems was supplied by the APPLICANT to any Ministry/Department of the
Government of India or a PSU or any other unit owned by Government of India / the PRINCIPAL
at a lower price, then that very price, with due allowance for elapsed time, will be applicable to
the present case and the difference in the cost would be refunded by the APPLICANT to the
PRINCIPAL, if the contract has already been concluded.

8. Independent Monitors

8.1 The PRINCIPAL has appointed 1. Shri Nageshwar Rao Koripalli, IRS (Retd.), with effect
from April 01, 2024, for a period of three years 2. Shri Pramod Shripad Phalnikar, IPS
(Retd.), with effect from April 01, 2024, for a period of three years) as the independent
monitors (hereinafter referred to as Monitor) for this Pact.

8.2 The task of the Monitor shall be to review independently and objectively, whether and to
what extent the parties comply with the obligations under this Pact.

8.3 The Monitor shall not be subject to instructions by the representatives of the parties
and perform their functions neutrally and independently.

8.4 Both the parties accept that the Monitor have the right to access all the documents
relating to the project/procurement, including minutes of meetings.

8.5 As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he
will so inform the Authority designated by the PRINCIPAL.

8.6 The APPLICANT(s) accepts that the Monitor has the right to access without
restriction to all project documentation of the PRINCIPAL including that provided by the
APPLICANT. The APPLICANT will also grant the Monitor, upon his request and
demonstration of a valid interest, unrestricted and unconditional access to his project
documentation. The same is applicable to sub-consultants. The Monitor shall be under
contractual obligation to treat the information and documents of the
APPLICANT/Subbidder(s) with confidentiality.

8.7 The PRINCIPAL will provide to the Monitor sufficient information about all meetings among
the parties related to the project provided such meetings could have an impact on the
contractual relations between the parties. The parties will offer to the Monitor the option
to participate in such meetings.
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8.8  The Monitor will submit a written report to the designated Authority of PRINCIPAL within
8 to 10 weeks from the date of reference or intimation to him by the PRINCIPAL
/ APPLICANT and, should the occasion arise, submit proposals for correcting
problematic situations.

9. Facilitation of Investigation

9.1 In case of any allegation of violation of any provisions of this Pact or payment of
commission, the PRINCIPAL or its authorized agencies shall be entitled to examine all
the documents including the Books of Accounts of the APPLICANT and the
APPLICANT shall provide necessary information and documents in English and shall
extend all possible help for the purpose of such examination.

9.2 In the event of any dispute between the PRINCIPAL and APPLICANT where
Integrity Pact is applicable, in case, both the parties are agreeable, they may try to
settle dispute through mediation before the panel of IEMs in a time bound manner. In
case, dispute remains unresolved even after mediation by the panel of IEMs, the
PRINCIPAL may take further action as per terms and conditions of the contract.

9.3
Person signing the Integrity Pact shall not approach the Courts while representing the
matter to IEMs and he/ she will await their decision in the matter

10. Law and Place of Jurisdiction:

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the
PRINCIPAL, i.e., Mumbai, India.

11. Other Legal Actions:

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may
follow in accordance with the provisions of the extant law in force relating to any civil or criminal
proceedings.
12. Validity

12.1 The validity of this Integrity Pact shall be from the date of its signing and extend upto

5 years or the complete execution of the contract to the satisfaction of both the PRINCIPAL
and the APPLICANT, including defect liability period , whichever is later. In case a APPLICANT is
unsuccessful in empanelment process, this Integrity Pact shall expire after six months from the date
of its execution.

12.2 Should one or several provisions of this Pact turn out to be invalid; the remainder of this
Pact shall remain valid. In this case, the parties will strive to come to an agreement to their
original intentions.

13. The parties hereby sign this Integrity Pact at on
PRINCIPAL APPLICANT

Name of the Officer Name of the Authorised Signatory
Designation Designation

Reserve Bank of India Name of the Applicant Premises
Department
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Witness Witness
1. 1.
2 2.
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Price Bid / Bill of Quantity— To be filled in CPP Portal only

Particulars Total Cost (in %)

Rate for supplying sufficient number of adult and able-bodied
labourers/mazdoors, which should not be less than 04 + 01
Supervisor per day, as specified in requisition for:

(@) Loading, unloading, weighing, carting, stacking, spreading
etc., of Briquettes packed in bags and also for miscellaneous
incidental items of work in the premises of RBI, Dehradun, or at any
premises identified by the Bank. Each Bag weighs at around 50-60
Kg.

(b) Loading, unloading, weighing, carting, stacking, spreading
etc., of full notes boxes (Wooden / Metal) and also for miscellaneous
incidental items of work in the premises of RBI, Dehradun, or at any
premises identified by the Bank. Each Wooden Box weighs at
around 80-100 KG & each Metal Box weighs at around 90-120 Kg.

Terms & Conditions: -

(i) The stacking of boxes can be up to maximum height of 7-8 feet.

(i) The rates should be all inclusive of costs incidental to providing the services as mentioned

above, excluding of GST but inclusive of all type of charges, overheads etc.,

(iii) The Bank may increase / decrease the number of manpower required for the work as per its

requirement. In such cases of increase / decrease, the payment shall be made proportionately
on the basis of the rates quoted by the bidder in this tender as per below mentioned formula:

Amount for providing Additional Manpower (1 no.) = Cost of (1 no.) additional manpower per
day x No. of additional manpower provided on that day.

Where,

Cost of (1 no.) additional manpower per day = Contract Value / (No. of manpower prescribed in
the tender (05) x No. of working days prescribed in the tender
(312) in a year).

Signature of the Contractor & Seal

Date:

Place:
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