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for

Design, Supply, Installation, Testing and Commissioning (DSITC) of VRF based air-
conditioning system for ITBP billets at Reserve Bank of India’s Main Office Building in

Chandigarh

Tender No: RBI/Chandigarh Regional Office/Estate/1/26-27/ET/5
(HTT | TP Ib1-arforfRus diel) / (Part-1 Techno-commercial Bid)
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Note: This is an-e tender. Hence, signed & scanned Part | must be uploaded to MSTC
website. Part ll/price bid will be directly filled at the MSTC site.
Bidder/Contractor/Tenderer means those who are participating in the tendering
process. Successful bidder/contractor/Tenders mean who quote Lowest rates after
evaluating thePart | and Part Il of tender.

This document is the property of Reserve Bank of India (RBI). It may not be copied, distributed, or
recorded on any medium, electronic, or otherwise, without the RBI's written permission thereof,
except for the purpose of responding to RBI for the said purpose. The use of the contents of this
document, even by the authorized personnel / agencies for any purpose other than the purpose specified
herein, is strictly prohibited, and shall amount to copyright violation and thus, shall be punishable under
the Indian Law.
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Reserve Bank of India, Estate Department, Chandigarh, has prepared this document to
give background information on the work to the interested parties. While Reserve Bank
of India has taken due care in the preparation of the information contained herein and
believe it to be accurate, neither Reserve Bank of India nor any of its authorities or
agencies nor any of their respective officers, employees, agents or advisors give any
warranty or make any representations, express or implied as to the completeness or
accuracy of the information contained in this document or any information which may
be provided in association with it.
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The information is not intended to be exhaustive. Interested parties are required to
make their own inquiries. Respondents to this tender are required to make their own
inquiries and they should not rely solely on the information contained in the blank
tender documents / forms. The Reserve Bank of India is not responsible if no due
diligence is performed by the Respondents.
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The information is provided on the basis that it is non-binding on Reserve Bank of India
or any of its authorities or agencies or any of their respective officers, employees,
agents, or advisors.
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Reserve Bank of India reserves the right not to proceed with the Project or to change
the configuration of the Project, to alter the timetable reflected in this document or to
change the process or procedure to be applied. It also reserves the right to decline to
discuss the matter further with any party expressing interest. No reimbursement of cost
of any type will be paid to persons or entities expressing interest.
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YR Re1d S / Reserve Bank of India
TGl fAUTT / Estate Department
GSNTg / Chandigarh

Notice Inviting E-Tender

Design, Supply, Installation, Testing and Commissioning (DSITC) of VRF based
air-conditioning system for ITBP billets at Reserve Bank of India’s Main Office
Building in Chandigarh

Reserve Bank of India, Chandigarh (therein after referred as “the Bank”) invites e-
tender from eligible and willing firms for undertaking “Design, Supply, Installation,
Testing and Commissioning (DSITC) of VRF based air-conditioning system for ITBP
billets at Reserve Bank of India’s Main Office Building in Chandigarh”. The work is

estimated to cost ¥21.89 lakh (including GST) only to be completed within 90 days

from 14th day of issue of work order.

2. It is an open e-tender. Only those interested and eligible firms, which are registered
on MSTC portal may be able to participate in the tender. The tender document will be
available on website www.rbi.org.in for viewing / download.

3. E-Tender shall be submitted online in two parts. Part-l of the e-tender will contain
technical and commercial conditions for the proposed work, which must be agreed by
the tenderers. Part-Il of the e-tender will contain the Bank’s schedule of quantities and
price bid to be submitted online.

4. The firms fulfilling the eligibility criteria and desirous of being considered for award of
the work should upload all the required documents at

https://www.mstcecommerce.com/eprocn/ on or before May 08, 2026 11:00 AM.

5. Part-l of the e-tender will be opened on May 08, 2026 at 11:30 AM on MSTC website.
The timeline of the tender is as follows:

RBI/Chandigarh Regional

A |E-Tender No. Office/Estate/1/26-27/ ET/5

e-Procurement System

(Online Part | — Techno-Commercial Bid and
Part 1l -Price Bid through MSTC Portal
(https://www.mstcecommerce.com/eprocn)

B |Mode of Tender

¥21.89 lakh (Rupees Twenty-One Lakh

C |Estimated Cost Eighty-Nine Thousand Only) (Including
GST)

Date of availability of E-
D |Tender Document for | April 07, 2026 from 05:00 PM onwards
download on MSTC portal

Earnest Money Deposit (Only | ¥43,780/- (Rupees Forty-Three Thousand
through NEFT/DD) Seven Hundred Eighty Only) by NEFT to



http://www.rbi.org.in/
https://www.mstcecommerce.com/eprocn/
http://www.mstcecommerce.com/eprochome/rbi%20%20%20%20%20on%20or%20before%20October%2016
https://www.mstcecommerce.com/eproc

Beneficiary Name: RBI Chandigarh
Beneficiary A/c No: 186003001

IFSC: RBISOCGPAO1 (5th and 10th being
zero)

Note: Kindly mention your name /
company name in the NEFT Transaction
remarks.

Last date of submission of
EMD

May 07, 2026

Starting date of e-tender for
submission of Part-l (Techno-
Commercial Bid) and Part-Il
(Price Bid) at
https://www.mstcecommerce.
com/eprocn

April 07, 2026, from 05:00 PM onwards

Date and time of pre-bid
meeting

April 28, 2026 at 11:00 AM

Venue: Estate Department, 3rd Floor, Main
Office Building, Reserve Bank of India,
Central Vista, Sector-17A, Chandigarh

Last Date of e-tender for
submission of Techno-
Commercial Bid & Price Bid

May 08, 2026, till 11:00 AM

a. Date and Time of opening
of Part-l (Techno-
Commercial Bid)

b. Date of opening of Part Il
(Price Bid)

May 08, 2026, at 11:30 AM

After review of the documents uploaded in Part
[, Part Il will be opened only for those bidders
who are found acceptable after scrutiny of the
documents uploaded along with Part | which
will be informed to the eligible bidders
separately through email/letter.

Transaction fee

Payment of transaction fee through MSTC
payment gateway / NEFT / RTGS in favour of
MSTC Limited

All eligible and interested companies/agencies/ firms must register themselves with
MSTC Ltd. Please also note that further Addendum / corrigendum issued if any will
be published only on RBI website and MSTC website.

The Bank is not bound to accept the lowest tender and reserves the right to accept
either in full or in part any tender. The Bank reserves the right to reject any tender

or all tenders without assigning any reason.

Regional Director
Reserve Bank of India, Chandigarh
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Important instructions regarding e-tender

This is an e-procurement event of Reserve Bank of India (Chandigarh). The e-
procurement service provider is MSTC Limited.

You are requested to read and understand the Notice Inviting E-Tender and
subsequent Corrigendum, if any, before submitting your online tender. Tenderers who
do not comply with the conditions with documentary proof (wherever required) will not
qualify in the Tender for opening of price bid.

1.

Process of E-Tender:

A) Registration: The process involves vendor's registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s) can
submit his / their bids electronically. Electronic Bidding for submission of Techno-
Commercial Bid as well as Price Bid over the internet will be done. The Vendor
should possess Class lll signing type digital certificate. Vendors are to make their
own arrangement for bidding from a P.C. connected with Internet. MSTC / RBI
(Chandigarh) is not responsible for making such arrangement. (Bids will not be
recorded without Digital Signature).

SPECIAL NOTE: The price bid and the commercial bid has to be submitted
on-line only at https://www.mstcecommerce.com/eprocn/

1). Vendors are required to register themselves online with
www.mstcecommerce.com— e-Procurement — New Common Portal —
Register as Vendor Filling up details and creating own user id and password—
Submit.

2). Vendors will receive a system generated mail confirming their registration in
their email which has been provided while filling the registration form.

In case of any clarification, please contact MSTC / RBI (Chandigarh) (before the
scheduled time of the e-tender).

Contact details:

a) Contact person (MSTC Ltd.) for Vendors regarding System
Settings/Bidding related issues etc:

(i) HO Central Help Desk:
Phone Number :07969066600

helpdeskho@mstcindia.in (Please mention "HO Helpdesk" as subject while
sending emails)

Availability

9:30 AM to 5:00 PM on all working days for all Technical issues e-Tenders, System
settings etc.

i) Mr Pankaj Kumar, Deputy Manager, Email-cdgopn2@mstcindia.in; M. No.-
7229068247 .

iif) Mr Ashish Kumar, Manager, Email-cdgopn5@mstcindia.in, M. No.- 7230022882.
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b) Contact person at RBI (RO/TE)

Contact person (RBI):
i) Sh. Pushkar Pahwa (Asst. General Manager): (pushkarpahwa@rbi.org.in)
i) Nishant Pandey Assistant Manager nishantpandey@rbi.org.in
8866503556

iii) Apoorv Singh Sachan Junior Engineer apoorvsachan@rbi.org.in
8424058450

B) System Requirement:
i) Signing and Encryption type class-III Digital Signature.

For details, vendor may refer to the DOWNLOAD SYSTEM SETTING GUIDE
available https://www.mstcecommerce.com/eprocn.

€ G &% mstcecommerce.com/eprocn/ 3

System Settings Check Status

Status UL RN Download System Settings Guide J| Download Certificate

Please Correct the Following Settings:

If You Do Not Have Java Installed, Please Install Java e O

Based On The Java Version You Have Installed Please B .
Latest Version: 11 Installed Version:
Download PKI Application
If You Have Java 32 Bit Installed If You Have Java 64 Bit Installed
Download Download

If You Have Installed Both Java And Pki Application, If You Are Using Google Chrome Or Edge: - Open URL
Please Update Browser Settings https://localhost:13591/signservice/getdata And Click To Allow Connections

If You Are Using Firefox: - Open URL

https:/flocalhost:13591/signservice/getdata And Add Security Exception To Allow Connections.

(A) Part | Techno-Commercial bid will be opened electronically on specified date
and time as given in the NIT.

(B) If no deviation is observed in the tender submitted by the bidder, then Part Il
i.e., Financial Bid will be opened on the same day, else, the Financial Bid will be
opened on a later date, intimation of which will be given to the bidders via email
later

Note:

The tenderers are advised to offer their best possible rates. There would generally
be no negotiations hence please submit your most competitive prices while
submitting the price bid. However, in case the lowest rate appears to be reasonable
considering the prevailing market conditions, the order may be awarded to the
lowest bidder and if the rate is still considered high, action as per prevailing
instruction/guideline shall be taken.
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All the entries in the e-tender should be entered in online Technical & Commercial
Formats without any ambiguity.

Special Note towards Transaction fee: The vendors shall pay the transaction fee
using “Transaction Fee Payment”’ Link against the specific tender in the “Bid
Floor”/through the “Pay Transaction fee” in “Event catalogue” through their login.
Service Provider / Contractor / Vendor shall have the facility of making the payment
either through NEFT or Online Payment. On selecting NEFT, Service Provider /
Contractor / Vendor shall generate a challan by filling up a form. Service Provider
/ Contractor / Vendor shall remit the transaction fee amount as per the details
printed on the challan without making change in the same. On selecting Online
Payment, Service Provider / Contractor / Vendor shall have the provision of making
payment using its Credit / Debit Card / Net Banking. Once the payment gets
credited to MSTC’s designated bank account, the transaction fee shall be auto
authorized.

Transaction fee is non-refundable. A vendor will not have the access to online
e-tender without payment of the transaction fee.

NOTE: Bidders are advised to remit the transaction fee well in advance before the
closing time of the event so as to give themselves sufficient time to submit the bid.

Vendors are advised not to deposit cash in bank as it becomes difficult to ascertain
the details of the remitter from such cash transactions.

Bidders may please note that the transaction fee should be deposited by debiting
the account of the bidder only; transaction fee deposited from or by debiting any
other party’s account will not be accepted.

In case of failure to make payment towards Transaction fee for any reason, the
vendor, in term, will not have the access to online e-tender.

Vendors are instructed to use Upload Documents link in My menu to upload
documents in document library. Multiple documents can be uploaded. Maximum
size of single document for upload is 5 MB.

Once documents are uploaded in the library, vendors can attach documents
through Attach Document link against the particular e-Tender. Please note that if
the documents are not attached to any e-Tender, the same cannot be downloaded
by RBI (Chandigarh) and it will be deemed that the vendor has not submitted the
documents. For further assistance please follow instructions of vendor guide.

All notices and correspondence to the bidder(s) shall be sent by email only during
the process till finalization of e-Tender by RBI (Chandigarh) as well as by MSTC
(e-procurement service provider). Hence the bidders are required to ensure that
their email address provided is valid and updated at the stage of registration of
vendor with MSTC (i.e., Service Provider). Bidders are also requested to ensure
validity of their DSC (Digital Signature Certificate).
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(i) Please note that there is no provision to take out the list of parties downloading
the e-tender document from the web site mentioned in NIT. As such, bidders are
requested to see the web site once again before the due date of e-Tender opening
to ensure that they have not missed any corrigendum uploaded against the said e-
Tender after downloading the e-Tender document. The responsibility of
downloading the related corrigenda, if any, will be of the bidders only.

(i) No separate intimation in respect of corrigendum to this NIT (if any) will be sent
to tenderer(s) who have downloaded the documents from web site. Please see
website https://www.mstcecommerce.com/eprocn/ of MSTC Ltd.

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in E-tender:

a) Bidder(s) need to submit necessary EMD, e-tender fees (If any) and
Transaction fee separately for the e-tender. Transaction fees if any are non-
refundable. No interest will be paid on EMD.

b) The process involves Electronic Bidding for submission of Techno
Commercial Bid as well as Price Bid.

The bidder(s) who have submitted the above fees can only submit their Techno
Commercial Bids and Price Bid through internet in MSTC website.

Please Note: The vendor after successful remittance of the transaction fees and
EMD details, will get the attach documents and common terms tab enabled in their
login. Post successful completion of this step, the vendors will be allowed to save
the lot specific terms and submit their price bid against the lot through the portal or
download and upload the excel file for submitting price bids, as the case may be.
In case the attach documents and/or saving common terms step is unsuccessful,
the tabs for saving lot specific terms and submitting price bid would be disabled.
The status of whether the same is successful/pending would be displayed in the
bid status button.

C) First the vendor needs to fill up the Commercial specification if any and save
it. Then the vendor should fill up the Techno-commercial bid. After filling the
Techno-Commercial Bid, bidder should click ‘save’ for recording their Techno-
Commercial bid. Once the same is done, the Price Bid link becomes active and the
same has to filled up and then bidder should click on “save” to record their price
bid. Then once both the Techno-Commercial bid & price bid has been saved, the
bidder can click on the “Final Submission” button to register their bid

NOTE: - After clicking the final submission “Delete bid” option would be shown. If
the vendor wants to delete the bid after final submission and re submit the bid, then
he/she should click delete bid and resubmit the same and again click final
submission.

d) In all cases, bidder should use their own ID and Password along with Digital
Signature at the time of submission of their bid.

e) During the entire e-tender process, the bidders will remain completely
anonymous to one another and also to everybody else.

f) The e-tender floor shall remain open from the pre-announced date & time
and for as much duration as mentioned above.
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g) All electronic bids submitted during the e-tender process shall be legally
binding on the bidder. Any bid will be considered as the valid bid offered by that
bidder and acceptance of the same by the Buyer will form a binding contract
between Buyer and the Bidder for execution of supply/work. Such successful
tenderer shall be called hereafter SUPPLIER / CONTRACTOR.

h) It is mandatory that all the bids are submitted with class Ill signing and
encryption type of digital signature certificate otherwise the same will not be
accepted by the system.

i) Buyer reserves the right to cancel or reject or accept or withdraw or extend
the tender in full or part as the case may be without assigning any reason thereof.

j) No deviation of the terms and conditions of the e-Tender document is
acceptable. Submission of bid in the e-tender floor by any bidder confirms his
acceptance of terms & conditions for the e-Tender.

k) Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted
should be in Indian Rupee as per UOM indicated in the e-tender floor/tender
document.

) All the above Eligibility criteria papers duly signed and sealed on all pages
shall be uploaded on MSTC site and same will be downloaded at the time of
opening Part-1 of tender for examination by the Bank. Further, the contractor should
submit the original of the documents to the Bank when demanded for further
tendering process.

m)  The Bank will evaluate the said reports before evaluation of price bid of the
tenders. If any tenderer is not found to possess the required eligibility for
participating in the tendering process at any point of time, the Bank reserves the
right to reject his offer even after opening of Part-1 of the tender. The Bank is not
bound to assign any reason for doing so

n) The Bank is not bound to accept the lowest tender and reserves the right to
accept either in full or in part any tender. The Bank also reserves the right to reject
all the tenders without assigning any reason there for.

10. | Any order resulting from this open e-tender shall be governed by the terms and
conditions mentioned therein.

11. | No deviation to the technical and commercial terms & conditions are allowed.

12. | RBI (Chandigarh) has the right to cancel this e-tender or extend the due date of
receipt of bid(s) without assigning any reason thereof.

13 | The online e-Tender should be submitted strictly as per the terms and conditions
and procedures laid down in the website
https://www.mstcecommerce.com/eprocn/ of MSTC Ltd.

14. | The bidders must upload all the documents required as per terms of NIT. Any other
document uploaded which is not required as per the terms of the NIT shall not be
considered.

15 The bid will be evaluated based on the filled-in technical & commercial formats.

16. | The documents uploaded by bidder(s) will be scrutinized. In case any of the

information furnished by the bidder is found to be false during scrutiny, EMD of
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defaulting bidder(s) will be forfeited. Punitive action including suspension and
banning of business can also be taken against defaulting bidders.

Regional Director
Reserve Bank of India
Chandigarh
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The Regional Director

Reserve Bank of India

Estate Department,
Chandigarh

Dear Sir / Madam,

We have carefully examined the specifications and schedule of quantities relating to

Section |

Form of e-Tender

the works specified in the memorandum hereinafter set out and having visited and

examined the installation site of the works specified in the said memorandum and

having acquired the requisite information relating thereto as affecting the e-Tender. We

hereby offer to execute the works specified in the said memorandum within the time

specified in the said memorandum at the rates mentioned in the attached Schedule of

Quantities and in accordance in all respects with specifications and instructions in

writing referred to in articles of agreement, general instructions to the Tenderers and

special conditions, conditions hereinbefore referred to, specifications, data sheet and

schedule of quantities and with such materials as are provided for, by and in all other

respects, in accordance with such conditions so far as they may be applicable.

MEMORANDUM

(@)

Description of works

Design, Supply, Installation, Testing and
Commissioning (DSITC) of VRF based air-conditioning
system for ITBP billets at Reserve Bank of India’s Main
Office Building in Chandigarh

(b)

Estimated cost

321.89 lakh (Rupees Twenty-One Lakh Eighty-Nine
Thousand Only) (Including GST)

Terms of payment

As per clause 2.13 of Section Il (Commercial

Conditions and General Instructions to Tenderers).

Earnest Money

T 43,780/-

Time allowed for

completion of work

90 days from 14th day after the date of issue of work
order.

2. We also agree that our e-Tender will remain valid for acceptance by the Bank

for 90 days from the date of opening of Part | of the e-Tender and this period

of validity can be extended for such period as may be mutually agreed between
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the Bank and us in writing. We also agree to keep the Bank Guarantee towards
earnest money valid during the entire period of validity of e-Tender, as per
enclosed proforma (Annexure ll1).

3. Should this e-Tender be accepted, I/we hereby agree to abide by and fulfil all the
Terms and Conditions of the e-Tender and in default thereof, to forfeit and pay to
yOu Or your successors, or assignees or nominees such sums of money as are
stipulated in the conditions contained in the e-Tender together with the written
acceptance of the Contract.

4. I/'We understand that you reserve the right to accept or reject any or all the e-
Tender either in full or in part without assigning any reason therefor. We have
deposited a sum of Rs.43,780/- as earnest money with the Reserve Bank of India,
which amount is not to bear any interest. Should we fail to execute the Contract
when called upon to do so, we do hereby agree that this sum shall be forfeited by
us to the Reserve Bank of India.

5. The e-Tender is to be submitted in online mode.

Dated this day of 2026 (Two Thousand and Twenty-

Six).
For and on behalf of M/s

(Signature with seal)
Name
Designation
Place
Date

(Certified true copy of the Power of Attorney of the above signatory should be
enclosed).

Witnesses

(1) Signature with
name, address and date

(2) Signature with
name, address and date
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Section Il

Commercial Conditions and General Instructions to Tenderers

2.1 Commercial conditions:

1. Tenders by e- tendering process are invited for the “Design, Supply, Installation,
Testing and Commissioning (DSITC) of VRF based air-conditioning system for
ITBP billets at Reserve Bank of India’s Main Office Building in Chandigarh”. The
work is estimated to cost ¥ 21.89 Lakhs and is to be completed within 90 days
from the 14th day of issue of work order.

2. All pre-Qualification documents shall be uploaded with Techno-commercial bid
(Part-1) on MSTC portal. Further, the contractor should submit the original of the
documents to the Bank when demanded to qualify for further tendering process.

3. Only OEM or its authorized dealers with valid dealership certificate to be
uploaded along with Qualifying documents and who are GST registered and
have

(i) minimum 5 years of experience in the field of work of similar nature
(i.e., Supply, Installation, Testing and Commissioning (SITC) of VRF
based air-conditioning system in institutional buildings, public places,
commercial spaces or government buildings). The similar work should
have been completed on or before March 31, 2021.

(i) executed three or more similar works (i.e., Supply, Installation, Testing
and Commissioning (SITC) of VRF based air-conditioning system in
institutional  buildings, public places, commercial spaces or
government buildings) individually costing not less than:

40% of the estimated cost
“OR”
two works costing not less than 50% of the estimated cost
“OR”
one work costing not less than 80% of the estimated cost
during the last 5 years ending on March 31, 2026.

(i) a minimum yearly turnover of 100% of the estimated cost during the
last 3 years (2022-23, 2023-24 and 2024-25);

(iv)  asolvency certificate issued by the Applicant’s banker, specifically for
the purpose of the above work for an amount equal to estimated cost;
and

(V) a service set up in Chandigarh/ Delhi NCR/ Punjab/ Haryana for
rendering after sales service are eligible for tender.

Note- Similar work refers to Supply, Installation, Testing and Commissioning
(SITC) of VRF based air-conditioning system in institutional buildings, public
places, commercial spaces or government offices.

4. Only those contractors will be considered eligible who will invariably furnish/
upload, at the time of applying for e-tender, the following information to satisfy
the Bank about their eligibility for participating in the tendering process.
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4.(a)

Composition of the
firm

Full particulars (whether contractor is an individual, or a
partnership firm, or a company etc.) of the composition of
the firm of contractors in detail should be uploaded along
with name(s) and address (es) of the partners, copy of the
Articles of Association / Power of Attorney / any other
relevant document.

4.(b)

Work experience &

Completion of
similar  works  of
specified value

during the specified
period.

Copies of the detailed work order indicating date of
award, value of awarded work, time given for completing
the work, etc. and the corresponding completion
certificates indicating actual date of completion and actual
value of executed similar works should be uploaded in
proof of the work experience. The details along with
documentary evidence of previous experience, if any, of
carrying out works for the Reserve Bank of India at any
center should also be given.

Creditworthiness of
the contractor & their
Turnover during the
specified period.

Copies of the Income Tax Clearance Certificates / Income
Tax Assessment Orders along with the latest final
accounts of the business of the contractor duly certified
by a Chartered Accountant should be uploaded in proof
of their creditworthiness and turnover for last three years.

4.(d)

Service Set-up

Certificate from the manufacturers / any other valid
document in support of having a full-fledged service setup
at Chandigarh/ Delhi NCR/ Punjab/ Haryana or NCR
should be uploaded.

Name(s) & address
(es) of the Bankers
and their present
contact executives

Written information about the names and addresses of
their bankers along with full details, like names postal
addresses, e-mail IDs, telephone (landline and mobile)
nos. fax nos., etc., of the contact executives (i.e. the
persons who can be contacted at the office of their banker
by the Bank in case it is so needed) should be uploaded.

4.(f)

Details of bank

accounts

Full particulars of their bank accounts, like account No.,
type, when opened, etc., should be given.

4.(9)

Name (s) & address
(es) of the Clients
and their present
contact executives

Information about the names and addresses of their
clients along with full details, like names postal
addresses, e-mail IDs, telephone (landline and mobile)
nos. fax nos., etc., of the contact executives (i.e. the
persons who can be contacted at the office of their banker
by the Bank in case it is so needed) should be furnished.

Details of completed
works

The Client-wise names of work(s), year(s) of execution of
work(s) , awarded and actual cost(s) of executed work(s),
completion time stipulated in the contract (s) and actual
time taken to complete the work (s), name(s) and full
contact-details of the officer / authorities / departments
under whom the work (s) was / were executed should be
furnished.
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4.(i)

Client Certificates The tenderers are advised to upload the Client Certificate
as per enclosed Proforma from their clients for whom
they have carried out “eligible works “in terms of eligibility
(Pre-qualification) criteria described in the notice inviting
tenders. Client Certificates shall be accepted by the
applicant / tender inviting authority of Reserve Bank of
India only when the same are signed by an official of the
rank of Executive Engineer or equivalent in respect of a
Government / Semi Government organization or a PSU
and only when they are supported by adequate proof of
payment received by the tender for the work done by
them. The client certificate issued by the private
organization shall also accompany Tax Deducted at
source (TDS) certificate. Applications / tenders received
without the specified certificates in specified format shall
be rejected and the Bank shall have the right to
independently verify the submitted certificates

4.(j)

Solvency certificate | The tenderers are advised to upload the Solvency
certificate from their banker / bankers as per format. Such
certificate shall be addressed to the application / Tender
inviting Authority of the Reserve Bank of India and shall
be submitted along with their application / tender.

Interested tenderers have to upload relevant documents satisfying all the points
as stated above along with techno-commercial (Part-1) bid of tender. The same
Eligibility documents and the scanned copy of EMD should be uploaded with
Techno Commercial Bid (Part-1) on the MSTC portal.

It is to be duly noted that the tender process shall be executed on the MSTC
portal through e-Tendering.

In the event of intending tenderers’ failure to satisfy the Bank; the Bank reserves
the right to refuse their participation.

Tender form will be available for viewing / downloading w.e.f. April 07, 2026, from
17.00 Hrs. A pre-bid meeting will be held on April 28, 2026 at 11:00 Hrs. in the
RBI Chandigarh.

Tender form can be downloaded for viewing from RBI website www.rbi.org.in or
www.mstcecommerce.com/eprocn. The pre-Qualification papers and scanned
copy of proof of EMD payment should be uploaded with Techno Commercial Bid
(Part-1) on the MSTC portal. The Demand Draft or Bank Guarantee for EMD
should reach in original in a sealed envelope to Estate Department, Reserve
Bank of India, Chandigarh by 2 pm on May 07, 2026. If paid through NEFT, the
NEFT receipt should be uploaded along with pre-qualification documents.

10.

Interested vendors/firms can participate in e — Tender after getting registration
with www.mstcecommerce.com/eprocn. Online Part | — Techno-Commercial Bid
and Part Il - Price Bid shall be opened through
www.mstcecommerce.com/eprocn and applicable transaction charges have to
be paid by the firm.
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11.

Tender in prescribed format shall be submitted in two parts. Part-1 of tender will
contain the Bank's standard technical and commercial conditions for the
proposed work, tenderers' covering letter, the EMD of %¥43,780/- should be
submitted through NEFT transfer to A/C No - RBI Chandigarh Beneficiary A/c
No: 186003001 IFSC: RBISOCGPAO1 (5th and 10th being zero) Note: Kindly
mention your name / company name in the NEFT Transaction remarks Or by
a demand draft issued by a Scheduled Bank in favour of ‘Reserve Bank of India,
Chandigarh ’ Or in the form of an irrevocable bank guarantee issued by a
scheduled bank in the Bank’s standard proforma which is available in the tender-
form along with pre-Qualification documents. The documents pertaining to EMD
should be scanned and uploaded with the pre-Qualification documents.

Part-1l of the tender will contain no conditions but Tenderer’s Price Bid, Bank's
Schedule of quantities, tender drawings, if any, only.

12.

Part-l of the tenders will be submitted by the Tenderers in MSTC portal. The
same will be opened by the Bank on May 08, 2026 at 11.30 Hrs. Those tenderers
who would like to depute their representatives, may depute their representatives
to Estate Department, Chandigarh for the same. Part Il of the tender will be
opened later. Due intimations will be given for the same only to the eligible
vendors.

13.

The Bank shall obtain reports on the past performance of the tenderer from his
clients and bankers. The Bank shall evaluate the said reports before opening of
the Part-Il of the tenders. If any tenderer is not found to possess the required
eligibility for participating in the tendering process at any point of time and / or
his performance reports received from his clients and / or his bankers and found
unsatisfactory, the Bank reserves the right to reject his offer even after opening
of Part-1 of the tender. The Bank is not bound to assign any reason for doing so.

14.

The Bank is not bound to accept the lowest tender and reserves the right to
accept either in full or in part of any tender. The Bank also reserves the right to
reject all the tenders without assigning any reason thereof.

15.

Mandatory Bidding Requirements:

Only OEM or its authorized dealer with valid dealership certificate are eligible for
participation in the bidding process. Furnishing authorization certificate from
OEMs for the exclusive purpose for participation in this tender shall not be
acceptable and such tender bids shall be summarily rejected.

A Tender submitted by a firm which is found to be not satisfying the above criteria will
be liable for rejection.

2.1.2 e-Tender submission:

The e-Tender shall be prepared and submitted online in two parts, viz., Part | and
Part Il clearly indicating on the covers "Part | — Technical and Commercial" and
"Part Il — Price bid", respectively. All copies of the e-Tenders should be complete
in all respects with all attachments/ enclosures/ annexures and to be uploaded on
MSTC portal.
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2.2 Tenderers are advised to submit e-Tender on MSTC website
(www.mstcecommerce.com). If applicants desire to submit additional information,
they may upload the same on MSTC website on their own letter head/ paper. Each
page of the forms shall be signed and uploaded.

2.3 e-Tenders (Part | and Part Il) for “Design, Supply, Installation, Testing and
Commissioning (DSITC) of VRF based air-conditioning system for ITBP billets at
Reserve Bank of India’s Main Office Building in Chandigarh” should be submitted
only online by 11:00 AM of May 08, 2026.

2.42a) The e-Tender should be uploaded online within the stipulated time / date.

b) On receipt of intimation from the Bank of the acceptance of his / their e-Tender,
the successful Tenderer shall be bound to implement the contract and within
fourteen days thereof. The successful Tenderer shall sign an agreement in
accordance with the draft agreement and the Schedule of Conditions but the
written acceptance by the Reserve Bank of India of a e-Tender will constitute a
binding contract between the Reserve Bank of India and the person so Tendering
whether such formal agreement is or is not subsequently executed.

c) All compensation or other sums of money payable by the contractor to the Bank
under the terms of this Contract may be deducted from his earnest money and the
security deposit if the amount so permits and the Contractor shall, unless such
deposit as become otherwise payable, within ten days after such deduction make
good in cash the amount so deducted.

2.5 Partl-Technical & Commercial

2.5.1 Part | shall contain the unpriced e-Tender consisting of scope of works as
specified and documents and commercial terms and conditions shall be
submitted online on MSTC portal. Earnest money, however, if submitted
through BG / DD then it needs to be deposited in person to AGM, Estate
Department, Reserve Bank of India, Central Vista, Sector 17-A, Chandigarh, on
or before May 07, 2026.

2.5.2 Part | of the e-Tender as submitted shall contain the following:

a) Power of Attorney/authorisation with the seal of the company/firm in the name
of the person signing the e-Tender documents.

b) List of deviation, if any, in commercial/technical specification.

c) Aletter from the OEM, authorising the bidder to participate in the e-Tender along
with a copy of the agreement with the OEM.

d) Complete technical details and any special features proposed for
incorporation must be given for full technical evaluation. Supporting documents
for the claimed facilities/ features shall also be attached while submitting the
technical bid.

e) The e-Tenderer should have document evidence for maintenance set-up at
Chandigarh/ Delhi NCR/ Punjab/ Haryana.
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f) Technical data sheet as given under Section VIl shall be filled up giving full
information.

g) Other Certificates / Declarations as per Annexures enclosed to be submitted.

h) Duly filled in and signed copies of client’'s reports (from two clients in the
attached format, for whom similar works is executed) and Banker’s certificate to
be uploaded in MSTC portal.

2.5.3 Tenderers are advised to visit the site of installation and acquaint themselves of
the site conditions before Tendering.

2.5.4 The Tenderers are advised to submit the e-Tender based strictly on the General
Conditions of the Contract and Technical Specifications contained in the e-
Tender documents, and not to stipulate any deviations. If acceptance of the
terms and conditions given in the e-Tender documents has any price
implications, the same should be considered and included in the quoted price.
Any Tender containing deviation from the terms and conditions is liable
for rejection.

All information, correspondence letters shall be addressed to Regional Director,
Reserve Bank of India, Estate Department, Chandigarh.
2.6 Partll - Price

Part Il containing price bid, which must be filled online.

(a) This part shall contain prices in Indian Rupees only per format (Part Il). Change
of terms & conditions and technical deviations, if any, found in e-Tender will
not be considered and will be treated as null and void.

(b) No request for any change in rate or conditions after the opening of the part Il
of the e-Tender will be entertained.

(c) The rates quoted shall be deemed to be for the finished work and shall be firm
and binding without any escalation whatsoever till the system is handed over
to the Bank.

2.7 Opening of e- Tender

Part | of the e-Tenders will be opened on May 08, 2026 at 11:30 hrs. in the
presence of Tenderers. Price bid (Part IlI) of only those e-Tenderers who are
found eligible after scrutiny of their Part | of the Tenders will be opened on a
subsequent working day which will be intimated to all the eligible Tenderers.

2.8 Brief Scope of Work

2.8.1 The scope of work shall include the following.
¢ Design of 28 HP variable refrigerant flow based air-conditioning system along
with indoor units and downside works as per technical specifications given in
the tender and same to approved by the Bank’s Engineer.
e Delivery of all equipment, materials for the captioned work to Bank's site at
RBI, Chandigarh including insurance, packing, handling, transporting,
loading / unloading etc. at site.

23



¢ Installation, Testing and Commissioning of VRF based air-conditioning
system at Reserve Bank of India, Chandigarh and handing over the system
to Bank.

e Providing regular Inspection and Upkeep of system inclusive of periodic
service etc. under CAMC for the committed periodic service / preventive
maintenance of 09 years from the date of end of one year defects liability
period (DLP) from the date of \ handing over of the air-conditioning system to
the Bank.

2.8.2 The Tenderer should indicate the complete description of the working of the
system / sub systems and their power requirements with all relevant brochures/
literature etc. in addition to those called for in the Technical Specifications:

2.8.3 The Tenderer shall carefully check the specifications and shall satisfy himself
that the equipment offered is suitable as per the Bank’s Technical Specifications
and shall take full responsibility for the efficient operation of the equipment
offered.

2.8.4 Tenderer shall supply all tools, qualified technician and consumables etc as
required for installation, testing and commissioning of the system.

2.9 Validity of e-Tender

The e-Tender along with the prices shall remain valid initially for a period of 90
days from the date of opening of Part | of e-Tender, which period may be further
extended by mutual agreement in writing by the Tenderer and the Tenderer
shall not cancel or withdraw the e-Tender during this period.

2.11 Lowest e-Tender Not Necessarily to Be Accepted

2.11.1 The Bank is not bound to accept the lowest or any e-Tender or to assign any

reason for non-acceptance.

2.11.2 The Tenderers shall not be entitled to claim any costs, charges, damages and
expenses of and incidental to or incurred by him through or in connection with
his submission of e-Tenders, even though the Bank may elect to
modify/withdraw the e-Tender.

212 Earnest Money, Retention Money, Security Deposit & Security during
Defect liability period

2.12.1 All Tenderers shall deposit Earnest Money of ¥ 43,780/- by a NEFT / demand
draft drawn in favour of Reserve Bank of India, payable at Chandigarh, from any
Scheduled commercial Banks. The Earnest Money Deposit (EMD) is also
acceptable in the form of Bank Guarantee in the format provided in the tender.
Under no circumstances, Earnest Money Deposit will be accepted in the form
of fixed deposit receipts or insurance guarantee or cheque. EMD of the
successful bidder will be released on submission of Performance Bank
Guarantee of 5% of the contract value as Security deposit (as per para 2.12.4).
No interest will be paid on EMD. EMD of the unsuccessful bidder(s) will be
refunded by RBI, Chandigarh after issue of the work order.
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2.12.2 All compensation or other sums of money payable by the Contractor to the Bank
under the terms of this Contract may be deducted from the security deposit, if
the amount so permits unless the contractor deposits such amounts in cash
within ten days of issue of demand notice by the Bank.

2.12.3 Retention money During Defect Liability Period/ Warranty period:

To ensure due fulfilment of the terms and obligations of the defect liability period,

retention money deposit (RMD) equal to 5% of the value of work executed shall

be deducted from each RA Bill & final bill of the Contractor.

2.12.4 Performance Bank Guarantee:

in addition to the Retention Money Deposit, on receipt of intimation from the
Employer of the acceptance of his / their tender, the successful tenderer shall
be bound to implement the contract and within 14 days thereof deposit, a
Performance Bank Guarantee (PBG) for an amount of 5% of the contract
value (gross capital cost of equipment only), in prescribed format (see Annexure
IV)/ or amount equivalent to PBG through online mode (NEFT), or alternative
mechanism like withholding of an amount equivalent to PBG amount from
vendor's bill, with explicit written consent of vendor, till sub-mission of PBG /
completion of contractual obligations may also be considered, including charges
/ interest amount as detailed below in sub-para (a). This PBG will be held for the
entire period of currency of contract till completion of DLP (Defects Liability
Period) for the due fulfilment of the contractual obligations by the contractor.
The amount received through online mode / withheld from vendor's, with explicit
written consent of the vendor in lieu of PBG shall be parked in Security Deposit
Account.
(a) In case of delays in submission of unavoidable circumstances, charge
for delay in submission of Performance Bank Guarantee shall be recovered from
the bills of the contractor at Bank rate.
This total amount (Performance Bank Guarantee + Retention Money) will be
termed as Security Deposit. Earnest Money Deposit (EMD) will be released after
award of work and on submission of Performance Bank Guarantee (PBG). RBI
will release security deposit i.e. Performance Bank Guarantee and Retention
Money (PBG +RM) after completion of one year of the Defects Liability Period.
The amounts retained by the RBI shall not bear any interest.

This PBG (as mentioned in clause 2.12.4) will be released after submission
of Bank Guarantee mentioned in clause 2.12.5 below.

2.12.5 Bank Guarantee for fulfilment of obligations towards CAMC
To ensure due fulfilment of the terms and obligations of the AMC period of total
9 years (after completion of defect liability period) by the contractor, the
contractor, prior to the end of defect liability period, shall submit a Bank guarantee
as security deposit for an amount equal to 5% of the value of work executed,
which shall remain valid till 05 years of AMC period from the day of completion of
defect liability period. The PBG (as mentioned in clause 2.12.4 above) shall
be released only after submission of this Bank Guarantee. In case of non-
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receipt of this BG till 02 weeks prior to the expiry of PBG (at 2.12.4 above), the
Bank (RBI Chandigarh) shall have the right to invoke the latter (PBG).

On eve of expiry of 05 years, the contractor shall submit a fresh BG amounting
50% of the original BG amount before two weeks of expiry of initial BG and shall
be valid for next 04 years period.

213 Terms of Payment:
1. The payment for the works to be executed under this contract shall be made as
following subject to statuary deductions-

a.) 60% of the quoted rates (capital amount) after receipt of the material at site and
on submission of the following documents:

e Manufacturer's Inspection and Test Certificates

e Contractor's Certificate that all components, parts, sub systems, consumables
etc. for successful installation, commissioning and testing of the systems have
been received at site in good condition, and if any shortfall is noticed during
installation, commissioning and testing they will be supplied free to the Bank.

e Policies of insurance as per e-Tender conditions.

b.) Balance 35% of the quoted rates against erection and testing, commissioning
and handing over of the entire system remaining 5% will be released after
successful completion of defect Liability Period.

2. Retention money of 5% of bill value shall be deducted from each RA bill of the
contactor till the total recovery amounts to 5% of value of work executed as security
deposit that shall be returned after successful completion of Defect liability period.

2.14 Taxes: The prices quoted shall be deemed to have GST taxes. If the Tenderer
fails to include such taxes and duties in the e-Tender, no claim thereof will be
entertained by the Bank afterwards. As per Indian laws, income tax will be
deducted at source and a certificate for the same will be issued to the contractor.

2.15 Insurance:

The contractor should submit Insurance, insuring the works at his cost and keep
them insure until the virtual completion of reworks, against loss or damage by fire
with an office in the joint names of the employer and the contractor (the name of
the former i.e. RBI being placed first in the policy) for the full amount of the
contract. Such policy shall cover the property of the "Bank" only. The contractor
shall deposit the policy and receipts for the premium with the employer within
fourteen days from the date of award of work. In default of the contractor, insuring
as provided above, the Bank may so ensure the works and may deduct the
premium paid from any money due, penalty etc., or which may become due to the
Contractor without prejudice to the other rights of the Bank r in respect of such
default. In case it becomes necessary to suspend the works, the Contractor shall
as soon as the claim under the policy is settled, or the work reinstated by the
Insurance Office, should they elect to do so, proceed with all due diligence with the
completion of the works in same manner as though the fire had not occurred and
in all respects under the same conditions of Contract. The Contractor in case of
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rebuilding or reinstatement after fire shall be entitled to such extension of time for
completion as deems fit.

The contractor shall take all insurances at his cost to cover all kinds of risks from
the time the equipment’s/materials leave the manufacturer's works till handing over
the said system to the Bank, in the joint names of the Bank and the contractor and
it shall cover the following risks.

. Storage, erection, testing and commissioning policy.
. Workmen compensation policy for the employees of the contractor at
site.

. Third party liability policy for a total of Rs.10.00 lakh and with a limit of
Rs. 2 lakh per accident.
Note: These policies shall be valid till the completion of the work & in the joint name
of RBI with RBI’'s name being the first one. If the contractor does not provide these
policies, the Bank reserves the right to take the above insurance policies
themselves and recover the cost thereof from the bill of the contractor or any other
action.

2.16 Completion Period

216.1  Time allowed for carrying out the work, as mentioned in the
Memorandum, shall be strictly observed by the Contractor and it shall be 90
days reckoned from the 14th day after written order to commence the work is
issued.

2.16.2 Liquidated Damages (LD)

Time allowed for carrying out the work is 90 days, as mentioned in the
Memorandum, which shall be strictly observed by the Contractor, and it shall be
reckoned from the 14th day from the date of award of work. The work shall,
throughout the stipulated period of the contract, be proceeded with all due
diligence. If the contractor fails to complete the work within this specified period,
he shall be liable for liquidated damages @ 0.25% of the cost of work executed
per week of delay subject to a maximum of 10% of the accepted tender amount
(contract value means the total value of capital cost of work at which the work is
awarded) as defined in “Appendix herein before referred to” of the contract.

2.16.3 Bank will provide storage space within the compound of the building.
However, the responsibility and safety of the materials stored will be with the
contractor. No accommodation will be provided for any worker by the Bank.

2.17 Warranty/ Defects Liability Period.

2.17.1 (a) The entire system shall be warranted against any manufacturing/design/
installation defects etc. for a minimum period of one year from the date of virtual
completion. During this period any defect observed in the system shall be
rectified within 01 day of the observation without any additional cost to the
Bank.

27



(b) Supply and replacement of all spares, consumables and parts (including gas
charging) required for smooth operation and serviceability of the system shall
be the responsibility of the contractor during this period. In this respect the
contractor shall maintain sufficient spares/consumables for immediate
replacement of defective / damaged part during day-to-day routine
maintenance / breakdown maintenance. Cost of these spares and any other
spares which may be required during maintenance is deemed to be included
in the rates quoted by the contractor. The periodicity of service shall be
quarterly or more depending upon the ambient and site conditions.

(c) Penalty for delay in rectification of fault during DLP: The complaints,
forwarded by Bank’s Engineer/ Caretaker/ user over telephone call/ e-mail/
text message etc. shall have to rectified within stipulated time failing which
penalty as laid down in following table (subject to 25% of AMC charges) shall
be levied. Any penalty during the DLP shall be recovered from any dues
payable to the contractor or invoked from the bank guarantee.

Nature of Breakdown Description Stipulated Penalty
Defect Rectification | (per day)
Time
Minor Defects | Indoor units, circuits, leakage, | 12 hours Z250/- per
filters, fans, valves etc. defect
Major Defects | Compressor, ODU fan motor, | 24 hours %1,000/-
PCB etc. per defect

In addition to the above, if the system is not rectified within the period of 5
days, the Bank shall have right to rectify the system at risk and cost of the
contractor. The Bank shall have also right to invoke the BG as a penalty for
delay in rectifying the system and terminate the contract, if service rendered

by the contractor is found to be unsatisfactory.

2.18. Comprehensive Annual Maintenance Service Contract (CAMSC)
after DLP period

1. Regular servicing & inspection of the VRV/VRF system should be carried out
at least on a quarterly basis by the service provider or as recommended by OEM
under its best maintenance practices.

2. The complaints received should be attended within 12 hours of their receipts
whereas major repair like replacement/ repair of compressor, replacement of
fan/ blower motor, PCB etc. shall have to be rectified within 24 hours, failing
which a penalty of Rs. 250/- per defect per day for minor complaints and Rs.
1,000/- per defect per day (subjected to 25% of annual AMC value) is liable to
be imposed.
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3. In addition to breakdown maintenance, the agency shall carry out quarterly
preventive maintenance of VRF system & submit the report to department
accordingly.

4. Income tax, work contract tax would be deducted as per rule whenever
required.

5. The contractor shall arrange all the materials, labour etc. required for the
work.

6. Materials required during breakdown or preventive maintenance shall be
approved by Bank’s Engineer before start of work.

7. Watch & ward of the material brought/work done will be the responsibility of
the contractor till the work is completed and handed over to the Bank.

8. The comprehensive maintenance contract includes electrical and electronic
system components and accessories repair/ replacement of all faulty parts/
spare parts from ODU, IDU including electronic, electrical and microprocessor-
based controls and displays, remote controls, cables and wires etc. not limited
to the same.

9. The comprehensive maintenance contract includes Mechanical System
components and accessories repair/ replacement of all faulty parts/ spares parts
such as compressors, refrigerant circuits, ducting, drain lines, copper tubing
along with insulation, fans etc. not limited to the same.

10. Spares and consumables are to be used of manufacturers make or
recommended makes only and shall be approved by Bank’s Engineer before
usage.

11. Special care and attention be given to ensure that no damage is done to the
equipment in terms of: -

a) Avoiding leakage of refrigeration gas into the atmosphere through regular
check-up and prevention.

b) Proper disposal of used oil/wastes as per the company’s procedures.

c) Usage of eco-friendly chemicals/cleaning agents for de-scaling/coil cleaning
etc.

d) Every breakdown /preventive maintenance service shall be followed by
necessary Service Report indicating details of consumables/spares used
separately.

e) Compressors for Package (ODU/IDU) units shall be replaced with either
Factory reconditioned or new compressors of the same make in case of
requirement.
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f) In case, the insulation/ cladding is removed during breakdown / preventive
maintenance works shall be reinstalled/ repaired/ replaced immediately.

Tools, Tackles and Measuring Instruments: All the necessary Tools, Tackles
and Measuring Instruments required during preventive Maintenance
works/Breakdown Maintenance works/ Overhauling works/ While conducting
tests are to be arranged by the Contractor as and when required at no extra
cost.

12. Following items are covered under the scope of comprehensive
maintenance:

a) Various type/ size of indoor units complete with associated display, electronic
cards and cordless/ corded remote controller & associated internal control/
power wiring/ regular cleaning of filters, fan motor & any other associated work
for proper & specified functioning of indoor units.

b) Various capacity outdoor units with associated compressor, supply/ filling of
compressor oil etc., System electronic cards, IGBT, control/ power wiring, oil
recovery system, heat exchanger, condenser motor fan, internal refrigeration
circuit & any other associated work for proper & specified functioning of outdoor
units.

c) Refrigerant piping along with all joints etc. including detection/ repairing of
leakage, pressure testing with nitrogen gas, vacuum purging, gas recharging/
topping including supply of refrigerant. The repair work shall be carried out in
professional manner. This shall also include restoration of insulation after repair.
Any other associated work for proper & specified functioning of air conditioning
system. The scope also includes supply & charging of refrigerant due to any
unforeseen circumstances.

d) Condensate drains water pipe cleaning, detection/ repairing of pipes for any
leakage etc. Any other associated work for proper functioning of drain water
disposal system.

e) All control & power wiring between indoor & outdoor units. Any other
associated work for proper & specified functioning of air conditioning system.

f) Any other item/ activities associated with proper functioning of comprehensive

maintenance of complete air conditioning system deemed to have been
included in the scope of work.

13. Deployment of maintenance staff

The contractor will depute technically qualified, competent and experienced staff
for Comprehensive maintenance of air-conditioning system. It may also be note
that normally scheduled maintenance activity shall be carried out on Saturday
& Sunday or Any Gazetted Holiday for which the contractor will inform at least
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24 hours in advance to the Bank’s engineer for arranging the entry pass and
granting access to Contractor’s personnel at site.

14. Attending complaints

a) All defects and deficiencies should be rectified promptly after lodging of
complaint. The complaint can be lodged by Bank’'s Engineer/ Caretaker/
concerned user through e-mail/ telephonic message/ text message. For
expeditious disposal of complaint, contractor will keep sufficient reserve of unit
exchange spare quantity & item to be kept as unit spares shall be jointly decided
with Bank’s Engineer.

b) The contractor will furnish Telephone No. and his contact person to whom
the complaint has to be lodged. A three tier Complaint Escalation Matrix shall
be submitted by the Contractor clearly indicating Names, Designations,
Telephone numbers and e-mail ID of concerned officials to whom the complaints
shall be forwarded.

15. Maintenance schedules: In addition to attending to complaints, the
contractor will be required to carry out prescribed maintenance schedules/
preventive maintenance. The maintenance and preventive maintenance
schedules and the work to be done in each schedule shall be jointly decided in
consultation with Bank’s Engineer.

16._Identity Cards The identity cards will be issued to the workman's employed
by the contractor after proper police verification for which Contractor shall
submit a list of workers to be deployed on site of work. They will be required to
carry the identity cards with them during their working inside the building

(c) Procurement, including Import, wherever required, of spares and stocking
them shall be responsibility of the tenderer. Non-availability of spares/
components will not be accepted as a reason for waiving of penalty towards
delay in rendering prompt service.

17. Payment of service charges during comprehensive annual maintenance
service (CAMS):

The payment during the CAMS period shall be made on half yearly basis on

rendering satisfactory service.

18. Renewal of CAMC

The service contract shall be renewed for a further additional period of at least
8 years after DLP of 1 year and the initial annual service contact period of one
year. While renewing the contract the new contract amount will be arrived at
based on following formula:

Ac = Ar [(15 + 60 x (EPIC/EPIp) + 25 x (CPIC/CPIr)] / 100

Ac | The contract amount for the current year.
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Ap The contract amount for the previous year.

EPIc |Wholesale Price Index for electrical products 6 months prior to the
commencement date of contract for the current year.

EPIp |Wholesale Price Index for electrical products 6 months prior to the
commencement date of contract for the previous year.

CPlc |Consumer Price Index for industrial workers (All India average) 6
months prior to commencement date of contract for the current year.

CPIp |Consumer Price Index for industrial workers (All India average) 6
months prior to commencement date of contract for the previous
year.

2.19 Packing and Despatch

The equipment shall be properly and securely packed in boxes and multiple
handling and transportation by sea/ air / rail / road under Indian conditions. All
equipment/components shall be delivered at the Bank's office building and
residential building, Chandigarh.

2.20 Signing of Contract Agreement
2.20.1The General instructions to the Tenderers and special conditions, conditions

hereinbefore referred to Conditions of Contract and Technical Specifications
and drawings enclosed with the e-Tender documents, the subsequent
correspondence exchanged between the Bank and the Tenderer, and the work
order placed shall be the basis of the final contract to be entered into with the
successful Tenderer.

2.20.2 The Tenderer shall go through the terms and conditions given in the general

2.20.3

2.204

conditions of contract herewith and his offer shall be strictly in line with the terms
specified therein. No deviation from the terms and conditions specified shall be
acceptable. Each page of the e-Tender documents should be signed for his/their
having acquainted himself/themselves in the general conditions of contract,
Technical Specifications, etc.

The e-Tender submitted on behalf of a firm shall be signed by the contractor (in
case of individual), all the partners of the partnership firm/directors of the
company or a partner/ director who has the necessary authority on behalf of the
firm/company to enter into the proposed contract. Otherwise, the e-Tender may
be rejected.

On receipt of intimation from the Bank of the acceptance of his/their e-Tender,
the successful Tenderer shall be bound to implement the Contract and within
fourteen days thereof, the successful Tenderer shall sign an agreement in
accordance with the draft agreement. Notwithstanding the signing of the
agreement the written acceptance by the Reserve Bank of India of a e-Tender
in itself will constitute a binding agreement between the Reserve Bank of India
and the person so e-Tendering, whether such contract is or is not subsequently
executed. The agreement should be on a non-judicial stamp paper of required
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value as per applicable stamp act and the cost for the same shall be completely
borne by the tenderer.

2.20.5 The contractor shall not assign the contract. He shall not sublet any portion of
the contract except with the written consent of the Bank. In case of breach of
these conditions, the Bank may serve a notice in writing on the Contractor
rescinding the contract whereupon the security deposit shall stand forfeited to
the Bank, without prejudice to his other remedies against the Contractor

2.21 Sufficiency of Schedule of Quantities

2.21.1 The Contractor shall be deemed to have satisfied himself before e-Tendering
as to the correctness and sufficiency of his e-Tender for the works and of the prices
stated in the Schedule of Quantities and/or the Schedule of Rates and Prices which
rates and prices shall cover all his obligations under the Contract, and all matters and
things necessary for the proper completion of the works.

2.21.2 The quantities in the schedule of quantities approximately indicate the total
extent of work but may vary to any extent and even be omitted thus altering the
aggregate value of the contract.

2.22 Language - The e-Tender including all labels in drawings, documents,
catalogues etc. shall be in English.

2.23 Right to Accept Part e-Tender - The Bank reserves the right to accept the e-
Tender either in whole or in part at the same prices quoted by the Tenderer.

2.24 Evaluation of e-Tender

e-Tenders will be evaluated based on capital cost of the system and considering the
effect of comprehensive annual maintenance service charges (CAMC) for 09 years
additional one-year DLP. e-Tenders will, therefore, be evaluated based on the total
owning cost which will be arrived at as under:

Tendered offers shall be evaluated based on the Net Present Value (NPV) of owning
the VRF based air-conditioning system having 10 years of useful service life. The said
NPV shall comprise:

1. | Gross Capital Cost of VRF based air-conditioning Say (A)
system
2. | Comprehensive annual maintenance contract for one Say (B)

year after one year of defect liability period.

NPV of comprehensive annual maintenance Service
contract charges for the period of 9 years after 1 year
defect liability period shall be calculated assuming 5%
increase in contract amount every year after first year of
AMC, half yearly payment and with a discount rate of
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8%. Thus, the Multiplying Factor (MF) for working out
NPV of AMC for 9 years after (1 year guarantee period)
shall be 6.99.

Note: AMC amount for calculating the NPV shall be
taken as quoted in the Part Il of the tender

3. | Total Owning Cost (TCO) of the VRF based air- C=A+B x 6.99
conditioning system including one-year DLP and 9 years
CAMC.

4. | The work will be awarded for the lowest value of total cost of ownership as
calculated at (C) above.

Total Cost of Ownership = Capital Cost + 6.99*AMC Rate (for first year
of CAMC)

The Bank is, however, not bound to accept the lowest or any tender and reserves
the right to accept any tender either in full or in part. The Bank also reserves the
right to reject all the tenders without assigning any reason thereof.

2.25 Other Issues
The Contractor shall carry out all the work strictly in accordance with the approved
specifications and instructions of the Bank’s engineer. If in the opinion of the
Bank’s engineer/consultant, nominal changes have to be made to suit the site
condition and with the prior approval in writing of the Bank r, the Contractor shall
carry out the same without any extra charge.

2.26 A Schedule of Probable Quantities in respect of each work and Specifications
accompany these Special Conditions. The Schedule of Probable Quantities is
liable to alteration by omissions, deductions or additions at the discretion of the
Bank. Each e-Tender should contain not only the rates but also the value of
each item of work entered in a separate column and all the items should be
totalled in order to show the aggregate value of the entire e-Tender.

2.27 The contractor shall not be entitled to any compensation for any loss suffered
by him on account of delays in commencing or executing the work, whatever the
cause of delays may be, including delays arising out of modifications to the work
entrusted to him or in any sub-contract connected therewith or delays in awarding
contracts for other trades of the project or in commencement or completion of
such works. The Bank does not accept liability for any sum besides the e-Tender
amount, subject to such variations as are provided for herein.

2.28 The successful Tenderer is bound to carry out all items of work necessary for
completion of the job even though such items are not included in the quantities
and rates. Schedule of instruction in respect of such additional items and their
quantities will be issued in writing by the Bank.
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2.29

2.30

2.31

2.32

2.33

Minimum wages to the workmen: The contractor shall ensure that minimum
wages as per statutory requirement are paid to all the workmen.

Labour License: The contractor shall adhere to various provisions of the
Contract Labour under ‘The OSHWC Code, 2020’ if applicable under the said
contract, and fulfil all the statutory requirements.

The successful Tenderer must co-operate with the other contractors appointed
by the Bank so that the work shall proceed smoothly with the least possible delay.

Pre-Bid Meeting: e-Tender briefing meeting of the intending Tenderers will be
held offline at 1100 hours on April 28, 2026 in Estate Department, Chandigarh
to clarify any point/doubt raised by them in respect of the e-Tender. No separate
communication will be sent for this meeting. All the intending Tenderers are
advised to be present and study the e-Tender documents. They may indicate any
points/conditions/specifications which need to be clarified during the meeting.
These issues will be discussed and all the Tenderers will be advised suitably. The
Tenderers are expected to get all the issues clarified during this meeting and
therefore should desist from deviating from the Bank's e-Tender
conditions/specifications in their technical (Part |) and Price bids (Part II).

Drawings and Documents: The successful tenderer shall submit, in duplicate,
on receipt of acceptance of the tender, detailed working drawings and
specifications showing the complete details of all work required. The tenderer
shall be responsible for any discrepancies, errors and omissions in the drawing
or particulars submitted by him even if these have been approved by the Bank.
The drawings will be scrutinized by the Bank and returned to the tenderer within
two weeks of receipt, duly approved or with observations.

2.34 Taxes and subsidies:

2.34.1 The prices quoted for the work shall include GST and other applicable taxes

or any other taxes/duties imposed by Central /State Government/ Local
Bodies, charges for labour, transport, insurance charges etc till the work is
finally handed over to the Bank. If the Bank is required to discharge the liability
of any taxes on the transaction like TDS(IT), TDS(GST), Service Tax under
reverse mechanism or any other similar taxes, which is or becomes payable
by the Bank, the same shall be deducted from the bills of the contractor. If the
Tenderer fails to include such taxes and duties in the tender, no claim thereof
will be entertained by the Bank afterwards. As per Indian laws, income tax and
works contract tax/GST etc. whatever applicable will be deducted at source.

2.34.2 The rates quoted for the work shall be firm till handing over of all the systems.

No claim in respect of any statutory variations in the existing tax/duties/
imposition of new tax etc. shall be entertained during execution of the work.
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2.34.3 Any statutory variations in the existing tax rates/ imposition of new tax

2.35

applicable the Comprehensive Annual Maintenance Contract shall be adjusted
during the AMC period from the date of such variations, subject to submission
of documentary evidence for the same along with the claim.

Import and Export License

2.35.1 Import Licence, if required, will be obtained by the Tenderer. All necessary

documents/fees required to be submitted/paid to the relevant authorities, for
obtaining the import licence shall be the sole responsibility of the tenderer.

2.35.2 The Tenderer shall obtain and maintain the necessary license for importing

2.36

machines into India from the competent authorities and shall pay all costs and
fees connected therewith. Failure to obtain and maintain licence shall not be
considered as Force Majeure. In case the Tenderer fails to obtain or maintain
the licenses, or if the licenses are withdrawn, the tenderer shall restore them
within two months from the date of such cancellation/withdrawal. If the tenderer
fails to restore the licence, the Bank shall have the right to cancel the contract
in whole or in part and the Tenderer shall forthwith return to the Bank all the
amounts paid by the Bank to the Tenderer in respect of the supplies and
services cancelled, together with all damages suffered by the Bank. In this
regard the decision of the Bank shall be final and binding.

Inspection of materials/work at site

2.36.1 Before dispatching the equipment to site, the equipment may be inspected by

the Bank's Engineer-In-Charge of the project at the manufacturers' works and
then cleared for shipment. The contractor shall offer to the inspector, at
contractor’s cost all reasonable facilities as may be necessary for inspection
and satisfying himself, that the equipment is being or have been manufactured
in accordance with specifications laid down in the particular specifications
attached to this tender document. All the expenditure for Bank’s engineer visit
and stay shall be borne by the Bank. The Bank’s engineer shall inspect the
materials at site also after delivery before the same is used in the work.

2.36.2 The Bank's engineer shall have free and full access at any time during

execution of the contract to the contractor's works or site in case of the
execution of work for the aforesaid purpose, and he may require the contractor
to make arrangements for inspection of work or any part thereof or any material
at his premises or at any other place specified by the Bank's Engineer and if
the contractor has been permitted to employ the service of a sub-contractor,
reserve to the Bank's Engineer a similar right.
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2.36.3 The above will, however, not in any way absolve the contractor of his

responsibility about proper performance of the system/ components after
erection and commissioning at the designated place.

2.36.4 The Bank's Engineer shall have the power-

2.37

2.38

Date:
Place:

a) Before any equipment or part thereof are submitted for inspection to certify
that they or any portion thereof are not in accordance with the contract owing
to adoption of any unsatisfactory method of manufacture.

b) To reject any equipment or parts submitted as not being in accordance with
the specification.

c) To reject the whole of the equipment tendered for inspection, if after
inspection of such portion thereof as he may in his discretion think fit, he is
satisfied that the same is unsatisfactory; and

d) To mark the rejected equipment or parts with a rejection mark so that it may
easily be identified if re-submitted.

Consequence of rejection: If on the equipment or a part thereof, being rejected

by the Bank's Engineer, the contractor fails to make satisfactory supplies or
rectify the faulty work thus executed within the stipulated period of
delivery/completion period, the Bank shall be at liberty to:

i) Allow the contractor to re-submit the equipment or parts in replacement
of those rejected, within a time to be specified, the contractor bearing the cost
of freight if any, on such replacement without being entitled to any extra
payments on that account; or

ii) Purchase/execute or authorise the purchase/execution of quantity/work
of the equipment or parts rejected or others of a similar description (when
equipment or parts exactly complying with specifications are not, in the opinion
of the Bank which shall be final, readily available) to the contractor at his risk
and cost and without affecting the contractor's liability as regards supply under
the contract; or

iii) Cancel the contract and purchase/execute or authorise the
purchase/execution of the equipment or others of a similar description (when
equipment or parts exactly complying with specifications are not in the opinion
of the Bank, which shall be final, readily available) at the risk and cost of the
contractor. In the event of action being taken under such clause (ii) above or
this clause, the provision of delivery clause applies as far as applicable.

Bank's Engineer's decision as to rejection final: - The Bank's Engineer's
decision as regards the rejection shall be final (in writing) and binding on the
contractor subject to contractor's appeal.

Signature of the firm
(By a person holding the Authority/Power of attorney)
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Interpretation Clause

(b)

()

Section-lll

The Conditions Hereinbefore Referred To

In construing these Conditions, the Specifications, Schedule of Quantities and
Contract Agreement, the following words shall have the meanings herein
assigned to them except where the subject or context otherwise required.

“‘Employer”

“Contractor”

(in the case of a

partnership)

(in the case of

individual)

(in the case of
Company)

“Site”

“This Contract”

“Notice in writing”

“Act
Insolvency”

of

Shall mean The Reserve Bank of India and shall include its
assigns and successors.

“Contractor” shall mean
and

trading in the name and style

of and having a place of
business at and shall include the

partners for the time being of the said firm and the legal

representatives of a deceased partner.

“Contractor” shall mean Shri

trading in the name and style of
and shall include his

heirs, successors and legal representatives.

“Contractor” shall mean a
company incorporated under and
having its registered office at and shall include

its successors and assigns.

Shall mean the site of the contract works including any
building and erections thereon and any other land
(inclusively) as aforesaid allotted by the Employer for the
Contractor’s use.

Shall mean the Articles of Agreement, the Special
Conditions, the Conditions, the Appendix, the Schedule of
Quantities and Specifications etc. attached hereto and duly
signed.

Or written notice shall mean a notice in written, typed or
printed characters sent (unless delivered personally or
otherwise proved to have been received) by registered post
to the last known private or business address to have been
received when in the ordinary course of post it would have
been delivered.

Shall mean any Act of Insolvency as defined by the
Presidency Towns Insolvency Act or the Provincial
Insolvency Act or any Act amending such original.
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(@) “Net Prices” If in arriving at the contract amount, the Contractor shall have
added to or deducted from the total of the items in the Tender
any sum, either as a percentage or otherwise, then the net
price of any item in the tender shall be the sum arrived at by
adding to or deducting from the actual figure appearing in the
Tender as the price of that item a similar percentage or
proportion of the sum so added or deducted by the
Contractor the total amount of any Prime Cost items and
provisional sums of money shall be deducted from the total
amount of the tender. The expression “net rates” or “net
prices” when used with reference to the contract or accounts
shall be held to mean rates or prices so arrived at.

(h)  “The works” Shall mean the Supply, Installation, Testing and
Commissioning of VRF based air-conditioning system at the
Bank’s Main Office Building in Chandigarh as provided
herein.

Word importing persons include firms and corporations. Word importing the singular
only also include the plural and vice-versa where the context requires.

Contractor ’s Duties

2. Contractor’s duties include the following:

a) Provide and pay for labour, materials and equipment, tools, construction equipment
and machinery and other facilities and services necessary for the proper execution and
completion of the specified works.

b) Secure and pay for required permits, statutory workmen’s compensation insurance,
fees and licenses necessary for proper execution and completion of required work.

c) Give required notices.

d) Promptly submit written notice to the Employer of observed variance of this
Specification from legal requirements.

e) Enforce strict discipline and good order among employees. Do not employ persons
unskilled in assigned task.

Variations to be approved by Employer

3. The Contractor shall submit a statement of variations giving a quantity and rates
duly supported by analysis of rates, vouchers etc. The rates on scrutiny and final
acceptance by the Employer shall form a supplementary tender. The Employer shall not
be liable for payment of such variations until these statements are sanctioned by it.

Drawings, Schedule of Quantities & Agreement

4.The Contract shall be executed in duplicate, and the Contractor shall be entitled to
one executed copy for his use. Before the issue of the final certificate to the Contractor,
he shall forthwith return to the Employer all Drawings and Specifications.

Work sequence
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5. The successful Contractor shall include all costs in the tender to complete the
works in the time schedule as given by him in the work schedule table. By submitting a
tender, the Contractor agrees that they have reviewed the project specifications and
drawings, toured the jobsite, and will complete all work in accordance with the overall
time frame as per the approved schedule. The schedule time frame starts after a notice
to proceed or contract is received from the Employer. The Contractor shall provide a
detailed construction schedule, in accordance with the time frame approved as per the
work task schedule, prior to award of the project.

Contractor's use of Estate
6. The site of the work is an occupied building. Contractor's use of Estate shall
be subject to following: -

o Confine operations at the site to areas permitted by law, ordinances, permits,
Specification, and Employer’s specific instructions.

. Do not unreasonably encumber the site with materials or equipment. Staging
area shall be located as directed by the Employer.

. Assume full responsibility for protection and safekeeping of tools and products
stored on or off Estate.

. Move stored products which interfere with operations of building or the
operations of other trades.

. Obtain and pay for use of additional storage or work areas needed for
operations.

Contractor to provide everything necessary at his cost

7. The Contractor shall provide at his cost, everything necessary for the proper execution
of the works according to the intent and meaning of the Drawings, Schedule of
Quantities and Specifications taken together whether the same may or may not be
particularly shown or described therein provided that the same can reasonably be
inferred therefrom, and if the Contractor finds any discrepancy in the Drawings or
between the Drawings, Schedule of Quantities and Specifications, he shall
immediately and in writing refer same to the Employer who shall decide which is to be
followed. The Contractor shall provide all works under this specification in full
accordance with Health and Safety Regulations.

No disruption to normal office functions

8. This project is VRF based air-conditioning system installation work in an existing
building. It is essential that the Contractor gives special attention and priority to all
matters concerning safety, protection from dust and loose materials, reduction of noise
levels, protection from water and air infiltration into building, and maintenance of neat
and orderly conditions in and around work areas inside and outside of building.
Packaging, scrap materials and demolition debris shall be promptly removed from the
building and site on a daily basis.
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9. If the contract includes works, which will be disruptive and would be dangerous
to building occupants, said works shall be performed during hours as the Employer
dictates. Examples of such work include, without limitation, saw cutting of concrete,
jack hammering, welding, metal cutting, pouring concrete over occupied portions of the
building. The Contractor shall perform such work during Employer dictated hours and
shall include all costs in its tender.

10 The Contractor shall keep noise levels below 75 dB during normal building
hours. When it is necessary to produce noise above this level, the Contractor shall
advise the Employer of such needs and times will be scheduled as directed. The
Contractor shall anticipate any excessive noise generating procedures and include an
allowance for it in the tender.

Protection of Work and Property

11 The Contractor shall install a suitable protective covering on all finished floors in areas
where the works are being performed. No material handling equipment shall be
permitted on or over finished floors unless said floors have been protected in a
manner approved by the Employer. Any damage to building finishes caused by the
Contractor shall be refinished at no additional cost to the Employer. The Contractor
shall take photographs of any adjacent finishes that may be damaged during the
works for a photographic record.

Authorities, Notices and Patents

12. The Contractor shall conform to the provisions of any Act of the Legislature relating
to the works, and to the regulations and bye-laws of any authority, and of electric
supply and other companies and/or authorities with whose systems, the installation
is proposed to be connected and shall, before making any variations from the
Drawings or Specifications that may be necessitated by so conforming, give to the
Employer, written notice, specifying the variation proposed to be made and the
reason for making it and apply for instructions thereon. In case the Contractor shall
not receive such instructions within ten days, he shall proceed with the work
conforming to the provisions, regulations or bye-laws, in question, and any variation
so necessitated shall be dealt with under Clause No. 20 thereof.

The Contractor shall bring to the attention of the Employer, all notices required by the
said Acts, regulations or bye-laws to be given to any authority and pay to such
authority, or to any public office, all fees that may be properly chargeable in respect of
the works, and lodge the receipts with the Employer.

The Contractor shall indemnify the Employer against all claims in respect of rights, and
shall defend all actions arising from claims, and shall himself pay all royalties, license
fees, damages, cost and charges of all and every sort that may be legally incurred in
respect thereof.

Setting out of work
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13. The Contractor shall set out the works and shall be reasonable for the true and perfect

14.

setting out of the same and for the correctness of the positions, levels, dimensions,
and alignment of all parts thereof. If at any time any error in this respect shall appear
during the progress of the works within a period of one year from the completion of
the works, the Contractor shall, if so required, at his own expense, rectify such error
to the satisfaction of the Employer.

Materials and workmanship to conform the descriptions

All materials and workmanship shall so far as procurable be of the respective kinds
described in the Schedule of Quantities and/or Specifications and in accordance with
the Employer’s instructions, and the Contractor shall upon the request of the Employer
furnish him with all invoices, accounts receipts and other vouchers to prove that the
materials comply therewith. The Contractor shall at his own cost arrange for and/or
carry out any test of any materials which the Employer may require.

Contractor’s superintendence and representative on the works

15. The Contractor shall give all necessary personal superintendence during the

16.

17.

execution of the works, and as long thereafter as the Employer may consider
necessary until the expiration of the “Defects Liability Period” stated in the Appendix
hereto. The Contractor shall also during the whole time the works are in progress,
employ a competent representative who shall be constantly in attendance at the
works while the men are at work. Any directions, explanations, instructions or notices
given by the Employer to such representative shall be held to be given to the
Contractor.

Dismissal of Workmen

The Contractor shall on the request of the Employer, immediately dismiss from the
works, any person employed thereon by him who may, in the opinion of the Employer,
be incompetent or misconduct himself and such persons shall not be again employed
on the works, without the permission of the Employer.

Access to Works

The Employer and their respective representatives shall at all reasonable times have
free access to the works and/or the workshops, factories or other places where
materials are lying or from which they are being obtained and the Contractor shall give
every facility to the Employer and their representatives necessary for inspection and
examination and test of the materials and workmanship. No person not authorised by
the Employer except the representatives of public authorities shall be allowed on the
works at any time.

Assistant Manager (Tech)/ J.E (Elec)

18. The term “Assistant Manager (Tech) / J.E (Elect)’ shall mean the person
appointed and paid by the Employer to inspect the works, the Contractor shall afford
the Assistant Manager (Tech) / J.E (Elect), every facility and assistance for inspecting
the works and materials and for checking and measuring time and materials. The
Assistant Manager (Tech) / J.E (Elec) shall have power to set out works or to revoke,
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20.

alter, enlarge or relax any requirements of the Contract or to sanction any work,
additions, alterations, deviations or omissions or any extra work whatever, except in
so far as such authority may be specially conferred by a written order with the prior
concurrence in writing of the Employer.

The Assistant Manager (Tech) / J.E (Elec) or any representative of the Employer shall
have power to give notice to the Contractor or to his representative of non-approval of
any work or materials and such work shall be suspended or the use of such materials
shall be discontinued by the Assistant Manager(Tech) / J.E (Elec) but such
examination shall not in any way exonerate the Contractor from the obligation to
remedy any defects which may be found to exist at any stage of the works or after the
same is completed.

Assignments and Sub-letting

. The whole of the works included in the Contract shall be executed by the Contractor
and the Contractor shall not directly or indirectly transfer, assign or under-let the
Contract or any part share thereof or any interest therein without the prior written
consent of the Employer, and no undertaking shall relieve the Contractor from the full
and entire responsibility of the Contract or from active superintendence of the works
during their progress.

No alteration, omission or variation shall vitiate this Contract but in case the Employer
thinks proper at any time during the progress of the works to make any alterations in
or additions to or omissions from the works or any alteration in the kind or quality of
the materials to be used therein and shall give notice thereof in writing under his hand
to the Contractor, the Contractor shall alter, add to or omit from, as the case may be,
in accordance with such notice but the Contractor shall not do any work extra to or
make any alterations or additions to or omissions from the works or any deviation
from any of the provisions of the Contract, Stipulation, Specifications or Contract
Drawings without the previous consent in writing of the Employer and the value of
such extras, alterations, additions or omissions shall in all cases be determined with
the prior approval in writing of the Employer in accordance with the provisions of
Clause 24 hereof, and the same shall be added to or deducted from the Contract
Amount, as the case may be, accordingly.

Schedule of Quantities

21. The Schedule of Quantities, unless otherwise stated, shall be deemed to have been

prepared in accordance with the Standard Method of Measurement.

Any error in description or in quantity or in omission of items from the Schedule of
Quantities shall not vitiate this contract but shall be rectified and the value thereof
as ascertained under Clause 24 hereof, shall be added to, or deducted from the
Contract Amount (as the case may be) provided that no rectification of errors, if any,
shall be allowed in the Contractor’'s Schedule of Rates.

Sufficiency of Schedule of Quantities

43



22. The Contractor shall be deemed to have satisfied himself before tendering as to the
correctness and sufficiency of his tender for the works and of the prices stated in
the Schedule of Quantities and/or the Schedule of Rates and Prices which rates and
prices shall cover all his obligations under the Contract, and all matters and things
necessary for the proper completion of the works.

Measurement of Works

23.

The Assistant Manager (Tech) / J.E (Elec) may from time to time intimate to the

Contractor and the Employer that he requires the works to be measured, and the
Contractor shall forthwith attend or send a qualified Agent to assist the Assistant
Manager (Tech) / J.E (Elec) in taking such measurements and calculations and to
furnish all particulars or to give all assistance required by any of them.

Should the Contractor not attend or neglect or omit to send such Agent, then the
measurement taken by the Assistant Manager (Tech) / J.E (Elec) shall be taken to be
correct measurements of the works. Such measurements shall be taken in
accordance with the Mode of Measurement detailed in the Specifications.

The Contractor or his Agent may at the time of measurement take such notes and
measurements as he may require.

All authorised extra works, omissions and all variations made with the prior approval
in writing of the Employer shall be included in such measurements.

24. Prices for extra etc. ascertainment of

(@)

(b)

(c)

(i)  The net rates or prices in the original tender shall determine the valuation
of the extra work where such extra work is of similar character and
executed under similar conditions as the work priced therein.

(i)  Rates for all items, wherever possible, should be derived out of the rates
given in the Priced Schedule of Quantities.

The net prices of the original tender shall determine the value of the items

omitted, provided if omissions vary the conditions under which any remaining

items of works are carried out, the prices for the same shall be valued under
sub-clause (c) hereof.

Where the extra works are not of similar character and/or executed under similar

conditions as aforesaid or where the omissions vary the conditions under which

any remaining items of works are carried out or if the amount of any omission or
additions relative to the amount of the whole of the Contract works or to any part
thereof shall be such that in the opinion of the Employer the net rate or price
contained in the Priced Schedule of Quantities or tender or for any item of the
works involves loss or expense beyond that reasonably contemplated by the

Contractor or is by reason of such omission or addition rendered unreasonable

or inapplicable, the Employer shall fix such other rate or price as in the

circumstances he shall think reasonable and proper.
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(d)  Where extra work cannot be properly measured or valued, the Contractor shall
be allowed day work prices at the net rates in accordance with the local day
work rates and wages for the district, provided that in either case vouchers
specifying the daily time and materials employed, be delivered for verification to
the Employer at or before the end of the week following that in which the work
has been executed plus 15% towards establishment charges, contractor’s
overhead and profits.

The measurement and valuation in respect of the Contract shall be completed
within the “period of final measurement” stated in the Appendix, or if not stated,
then defined in Clause 28 hereof.

The Contractor may, when authorised by Employer, add to, omit from, or vary the
works shown upon the drawings, or described in the Specification, or included in the
Schedule of Quantities, but the Contractor shall make no addition, omission or
variation without such authorisation or direction. A verbal authority or direction by the
Employer shall, if confirmed by him in writing within seven days, be deemed to have
been given in writing.

No claim for any extra shall be allowed unless it shall have been executed under
provisions of Clause 24 hereof with the concurrence of the Employer as herein
mentioned. Any such extra is herein referred to as authorised extra and shall be made
in accordance with the following provisions.

Unfixed materials when taken into account to be the property of the Employer
25. Where in any Certificate (of which the Contractor has received payment) the
Employer has included the value of any unfixed materials intended for and/or placed
on or adjacent to the works, such materials shall become the property of the
Employer and they shall not be removed except for use upon the works, without the
written authority of the Employer. The Contractor shall be liable for any loss of or
damage to such materials.

Removal of improper work
26. The Employer shall, during the progress of the works, have power to order in writing
from time to time the removal from the works within such reasonable time or times,
as may be specified in the order, of any materials which in the opinion of the
Employer are not in accordance with the Specifications or the instructions of the
Employer, the substitution of proper materials, and the removal and proper re-
execution of any work executed with materials or workmanship not in accordance
with the Drawings and Specifications or instruction, and the Contractor shall
forthwith carry out such order at his own cost. In case of default on the part of the
Contractor to carry out such order, the Employer shall have the power to employ
and pay the other persons to carry out the same, and all expenses consequent
thereon, or incidental thereto shall be borne by the Contractor, or may be deducted
by the Employer from any moneys due, or that may become due, to the Contractor.
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Defects after virtual completion

27.

Any defect, shrinkage, settlement or other faults which may appear within the
“Defects Liability Period” stated in the Appendix hereto, if none stated, then within
12 months after the virtual completion of the works, arising in the opinion of the
Employer from materials or workmanship not in accordance with the contract, shall
upon the directions in writing of the Employer, and within such reasonable time as
shall be specified therein, be amended and made good by the Contractor, at his
own cost and in case of default, the Employer may employ and pay other persons
to amend and make good such defects, other faults, and all damages, loss and
expenses consequent thereon or incidental thereto shall be made good and borne
by the Contractor and such damage, loss and expenses shall be recoverable from
him by the Employer or may be deducted by the Employer from any moneys due or
that may become due to the Contractor, or the Employer may in lieu of such
amending and making good by the Contractor deduct from any money due to the
Contractor a sum to be determined by the Employer equivalent to the cost of
amending such work and in the event of the amount retained as Security Deposit
being insufficient, recover the balance from the Contractor, together with any
expenses the Employer may have incurred in connection therewith. Should any
defective work have been done or material supplied by any Sub-Contractor
employed on the works who has been nominated or approved by the Employer as
provided in various clauses hereof, the Contractor shall be liable to make good in
the same manner as if such work or material had been done or supplied by the
Contractor and been subject to the provisions of this Clause and Clause 2 hereof.
The Contractor shall remain liable under the provision of this Clause,
notwithstanding the signing of any certificate or the passing of any accounts, by the
Employer.

Certificate of virtual completion and Defects Liability Period

28. The works shall not be considered as completed until the Employer has certified in
writing that they have been virtually completed. The Defects Liability Period shall
commence from the date of such Certificate.

Nominated Sub-Contractor

29.

All Specialists, Merchants, Tradesman and others executing any work of
supplying and fixing any goods, for which prime cost prices or provisional sums
are included in the Schedule of Quantities and/or Specifications, who may be
nominated or selected by the Employer are hereby declared to be Sub-
Contractors employed by the Contractor and are herein referred to as nominated
Sub-Contractors.

No nominated Sub-Contractors shall be employed on or in connection with the
works against whom the Contractor shall make reasonable objection or (save
where the Employer and Contractor shall otherwise agree) who will not enter into
Contract providing.
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(@) That the nominated Sub-Contractors shall indemnify the Contractor
against the obligation in respect of the Sub-Contractor as the Contractor
is under in respect of this Contract.

(b)  That the nominated Sub-Contractor shall indemnify the Contractor
against claims in respect of any negligence by the Sub-Contractor, his
servants or agents or any misuse by him or them of any scaffolding or
other plant, the property of the Contractor or under any Workmen’s
Compensation Act in force.

(c) Payment shall be made to the nominated Sub-Contractor within fourteen
days provided that all nominated Sub-Contractor’'s accounts included in
previous Certificates have been duly discharged, in default whereof, the
Employer may pay the same and deduct the amount thereof from any
sums due to the Contractor. The exercise of this power shall not create
privity of contract as between Employer and Sub-Contractor.

Other persons employed by Employer

30.

The Employer reserves the right to use the Estate and any portions of the site
for the execution of any work not included in this Contract, which it may desire
to have carried out by other persons, and the Contractor shall allow all
reasonable facilities for the execution of such work but shall not be required to
provide any plant or materials for the execution of such work. Such work shall
be carried out in such manner as not to impede the progress of the works
included in the Contract and the Contractor shall not be responsible for any
damage or delay which may happen to or occasioned by such work.

Insurance in respect of damage to person and property

31.

The Contractor shall be reasonable for all injury to persons, animals or things,
and for all structural and decorative damage to property which may arise from
the operation or neglect of himself or of any nominated Sub-Contractor or any
employee or either, whether such injury or damage arises from carelessness,
accident or any other cause whatever, in any way connected with the carrying
out of this Contract. This liability under this clause shall be held to include inter
alia any damage to buildings, whether immediately adjacent or otherwise, and
any damage to roads, streets, footpaths, bridges or ways as well as all damage
caused to the buildings and other structures and works forming the subject
matter of this Contract. The contractor shall also be responsible for any damage
caused to the buildings and other structures and works forming the subject
matter of this Contract by frost, rain, wind or other inclemency of weather. The
Contractor shall indemnify and keep indemnified the Employer and hold him
harmless in respect of all and any loss and expenses arising from any such injury
or damage to persons or property as aforesaid and also against any claim made
in respect of injury or damage, whether under any Statute or otherwise and also
in respect of any award of compensation or damages consequent upon such
claim. The contractor shall, at his own expense, effect and maintain till issue of
the completion certificate under this contract, with an insurance company
approved by the Employer, an All Risks Policy for insurance for an amount equal
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to the amount of the contract including earthquake risk in the joint names of
the Employer and the contractor (the name of the RBI being placed first in
the policy) against all risks as per the standard all risk policy for
contractors and deposit such policy or policies with the employer before
commencing the works. The Contractor shall reinstate all damage of every sort
mentioned in this Clause, so as to do delivery of the whole of the Contract works
complete and perfect in every respect and so as to make good or otherwise
satisfy all claims for damage to the property of third parties. The Contractor shall
also indemnify and keep indemnified the Employer against all claims which may
be made against the Employer by any person/ member of the public or other
third party in respect of anything which may arise in respect of the works or in
consequence thereof and shall at his own expense arrange to effect and
maintain, until the completion of the Contract, with an Insurance company
approved by the employer a policy of Insurance in the joint names of the
Employer and the Contractor (the name of the former being placed first in
the policy) against such risks and deposit such Policy or Policies with the
Employer before commencement of the work. The minimum limit of coverage
under the policy shall be as defined elsewhere under General instructions to the
tenderer. The Contractor shall also similarly indemnify the Employer against all
claims which may be made upon the Employer whether under the Workmen
Compensation Act or any other statute in force during the currency of this
contract or at Common Law in respect of any employee of the Contractor or any
Sub-Contractor and shall at his own expenses effect and maintain, until the
completion of the Contract, with an Insurance company approved by the
employer a policy of Insurance in the joint names of the Employer and the
Contractor( the name of the former being placed first in the policy) against
such risks and deposit such Policy or Policies with the Employer from time
to time during the currency of the Contract. In default of the contractor
ensuring as provided above, the employer may so ensure and may deduct the
premiums paid from any money due or which may become due to the contractor.

The Contractor shall be responsible for any liability which may be excluded from
the Insurance Policies above referred to and also for all other damages to any
person, animal or property arising out of and incidental to the negligent or
defective carrying out of this Contract, whatever may be the reasons due to
which the damage shall have been caused. He shall also indemnify and keep
indemnified the Employer in respect of all and any costs, charges or expenses
arising out of any claim or proceedings relating to the works and also in respect
of any award of compensation or damages, arising therefrom. Without prejudice
to the other rights of the employer against contractor in respect of such default,
the Employer shall be entitled to deduct from any sums payable to the Contractor
the amount of any damage, compensation, costs, charges and other expenses
paid by the employer and which are payable by the contractor under this clause.
The contractor shall upon settlement by the insurer of any claim made against
the insurer pursuant to a policy taken under this clause proceed with due
diligence to rebuild or repair the works destroyed or damaged. In this event all
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the money received from the insurer in respect of such damage shall be paid to
the contractor and the contractor shall not be entitled to any further payments in
respect of the expenditure incurred for rebuilding or repairing of the materials or
goods destroyed or damaged.

The contractor, in case of re-building or reinstatement after damage shall be
entitled to such extension of time for completion as the Employer may deem fit,
but shall, however, not be entitled to reimbursement by the employer of any
shortfall or deficiency in the amount finally paid by the insurer in settlement of
any claim arising as set out herein.

Without prejudice to his liability under this clause, the contractor shall also cause
all nominated sub-contractors to effect, for their respective portions of works
similar policies of insurance in accordance with the provisions of this clause and
shall produce or cause to produce to the employer such policies. The contractor
shall not permit a nominated sub-contractor to commence work at site unless
said insurance policies are submitted. In the event of failure, of the sub-
contractor to take out such policy or policies of insurance before commencing
the works at site, the contractor shall be responsible for any claim or damage
attributable to the said sub-contractor.

33. Date of Commencement and Completion: The Contractor shall be allowed
admittance to the site on the “Date of Commencement” stated in the Appendix hereto
or such later date as may be specified by the Employer and he shall thereupon and
forthwith begin the works and shall regularly proceed with and complete the same
(except such painting or other decorative work as the Employer may desire to delay)
on or before the “Date of Completion” stated in the Appendix subject nevertheless to
the provisions for extension of time hereinafter contained.

34. Damages for Non-completion:

If the Contractor fails to complete the work by the date as stipulated in the Contract or
within any extended time under relevant Clause and the Employer certifies in writing
that in her/ his opinion the same ought reasonably to have been completed, the
Contractor shall pay the Employer the sum named as “Liquidated Damages” to be levied
at 0.25% per week of the cost of work executed, subject to a maximum of 10% of the
accepted tender amount for the period during which the said works shall so remain
incomplete and the Employer may deduct such damages from any moneys due to the
Contractor.

35. Delay and Extension of Time

If in the opinion of the Employer, the works be delayed (a) by force majeure or (b) by reason
of any exceptionally inclement weather or (c) by reason of proceedings taken or threatened
by or dispute with adjoining or neighbouring owners or public authorities arising otherwise
than through the Contractor’s own default or (d) by the works or delays of other Contractors
or Tradesmen engaged or nominated by the Employer and not referred to in the Schedule
of Quantities, and/or Specification or (e) by reason of Employer’s instructions or (f) by reason
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of civil commotion, local combination of workmen or strike or lock-out affecting any of the
building trades or(g) in consequence of the Contractor not having received in due time,
necessary instructions from the Employer for which he shall have specifically applied in
writing or (h) from other causes which the Employer may certify as beyond the control of
Contractor or (i) in the event the value of the work exceeds the value of the Priced Schedule
of Quantities owing to variation, make a fair and reasonable extension of time for completion
of the Contract works,, in case of such strike or lock-out the Contractor shall nevertheless
constantly use his endeavours to prevent delay and shall do all that may reasonably be
required to the satisfaction of the Employer to proceed with work.

Failure by Contractor to comply with Employer’s instructions:

36. If the Contractor after receipt of written notice from the Employer requiring compliance
within ten days fails to comply with such further drawings/ instructions and the
Employer may employ and pay other persons to execute any such work whatsoever
that may be necessary to give effect thereto, and all costs incurred in connection
therewith shall be recoverable from the Contractor by the Employer as a debt or may
be deducted by him from any moneys due to the Contractor.

Termination of Contract by the Employer:

37. If the Contractor being an individual or a firm commits any “act of insolvency”, or shall
be adjudged an insolvent or being an Incorporated Company shall have an order for
compulsory winding up made against it or pass an effective resolution for winding up
voluntarily or subject to the supervision of the Court and the Official Assignee or the
Liguidator, in such acts of insolvency or winding up, as the case may be, shall be
unable, within seven days after notice to him requiring him to do so, to show the
reasonable satisfaction of the Employer that he is able to carry out and fulfil the
Contract and to give security therefor, if so required by the Employer.

Or if the Contractor (whether an individual, firm or Incorporated Company) shall suffer
execution or other process of Court attaching property to be issued against the

Contractor,

Or shall suffer any payment under this Contract to be attached by or on behalf of any
of the creditors of the Contractor,

Or shall assign or sublet this Contract without the consent in writing of the Employer
first had and obtained,

Or shall charge or encumber this Contract or any payments due or which may become
due to the Contractor hereunder,

Or if the Employer determine that the Contractor

(i) has abandoned the Contract, or
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(i) has failed to commence the works, or has without any lawful excuse
under those Conditions suspended the progress of the works for 14 days
after receiving from the Employer notice to proceed, or

(iii) has failed to proceed with the works with such due diligence and failed
to make such due progress as would enable the works to be completed
within the time agreed upon, or

(iv) has failed to remove materials from the site or to pull down, and replace
work for seven days after receiving written notice that the said materials
or work were condemned and rejected by the Employer under these
Conditions or

(v) has neglected or failed persistently to observe and perform all or any of
the acts, matters or things by the Contract to be observed and performed
by the Contractor for seven days after written notice shall have been
given to the Contractor requiring the Contractor to observe or perform the
same.

Then and in any of the said cases, the Employer may notwithstanding any previous
waiver, after giving seven days’ notice in writing to the Contractor, determine the
Contract and liabilities of the Contractor, the whole of which shall continue in force
fully as if the Contract had not been so determined, and as if the works subsequently
executed had been executed by or on behalf of the Contractor and further, the
Employer by his agents or servants may enter upon and take possession of the works
and all plant, tools, scaffoldings, machinery and materials lying upon the Estate or
the adjoining lands or roads, and use the same as his own property or may employ
the same by means of his own servants and workmen in carrying on and completing
the works or by employing any other Contractor or other person or persons to
complete the works, and the Contractor shall not in any way interrupt or do any act,
matter or thing to prevent or hinder such other contractor or other person or persons
employed for completing and finishing or using the materials and plant for the works.
When the works shall be completed or as soon thereafter as convenient, the
Employer shall give a notice in writing to the Contractor to remove his surplus
materials and plant, and should the Contractor fail to do so within a period of fourteen
days after receipt thereof by him, the Employer may sell the same by public auction,
and give credit to the Contractor for the net amount realised. The Employer shall
thereafter ascertain and certify in writing under his hand what (if anything) shall be
due or payable to, or by the Employer, for the value of the said plant and materials
so taken possession of by the Employer and the expense or loss which the Employer
shall have been put to in procuring the works to be completed, and the amount, if
any, owing to the Contractor and the amount which shall be so certified shall
thereupon be paid by the Employer to the Contractor or by the Contractor to the
Employer, as the case may be, and the decision of the Employer shall be final and
conclusive between the parties.

Termination of Contract by Contractor:
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38. If payment of the amount payable by the Employer under certificate of the Bank’s
engineer shall be in arrears and unpaid for thirty days after notice in writing requiring
payment of the amount as aforesaid shall have been given by the Contractor to the
Employer or if the Employer shall repudiate the Contract, or if the works be stopped
for three months under the order of the Employer or by any injunction or other order
of any Court of Law, then and in any of the said cases, the Contractor shall be at
liberty to determine the Contract by notice in writing to the Employer and he shall be
entitled to recover from the Employer, payment for all works executed and for any
loss he may sustain upon any plant or materials supplied or purchased or prepared
for the purpose of the Contract.

In arriving at the amount of such payment, the net rates contained in the Contractor’s
original Tender shall be followed, or where the same may not apply, valuation shall

be made in accordance with Clause 24 hereof.

Certificates and Payments:

39. The Contractor shall be paid by the Employer from time to time by instalments under
Interim Certificate to be issued by the Bank’s engineer on account of the works
executed, work to the approximate value as per clause 2.13 (or less at the reasonable
discretion of the Employer) has been executed in accordance with this Contract. The
Employer may, at his discretion, include in the Interim Certificate such amount as he
may consider proper on account of materials delivered upon the site by the Contractor
for use in the works. And when the works have been virtually completed and the
Employer shall have certified in writing that they have been completed, the contractor
shall be paid the balance amount by the employer in accordance with the certificate
to be issued by the Bank’s engineer. The Contractor shall be entitled to the release
of the Bank guarantee towards Security Deposit in accordance with the Final
certificate to be issued in writing by the Employer at the expiration of the period
referred to as “the Defects Liability Period” in the Appendix hereto from the date of
Virtual Completion or as soon after the expiration of such period as the works shall
have been finally completed and defects made good according to the true intent and
meaning hereof, whichever shall last happen, provided always that the issue by
the Employer of any certificate during the progress of the works at or after their
completion shall not relieve the Contractor from his liability under Clause 2 and 27
nor relieve the Contractor of his inability in cases of fraud, dishonesty or fraudulent
concealment relating to the works or materials or to any matter dealt within the
Certificate, and in case of all defects and insufficiencies in the works or materials,
which a reasonable examination would not have disclosed. No Certificate shall of
itself be conclusive evidence that any works or materials, to which it relates, are in
accordance with the Contract neither will the Contractor have a claim for any amounts
which the Employer might have certified in any interim bill and paid by the Employer
and which might subsequently be discovered as not payable and in this respect the
Employer’s decision shall be final and binding.
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The Employer shall have power to withhold any Certificate if the works or any parts
thereof are not being carried out to his satisfaction.

The Employer may by any Certificate make any correction in any previous certificate
which shall have been issued by him.

Payments shall be made within the period named in the Appendix as “Period for
honouring Certificates” after such Certificates have been delivered to the Employer.

Delayed Payment:

40. Any amounts payable by the Employer to the Contractor if not paid within the “Period
for honouring Certificates” named in the Appendix, carry interest at the rate named
in the Appendix as the “Rate of interest for delayed payment” from the date upon
which such sum ought to have been paid by the Employer until the payment.

Matters to be finally determined by Employer:

41. The decision, opinion, direction, Certificate (except for payment), with respect to all
or any of the matter under Clauses 2, 9,14,21,23,34, 41 hereof (which matters are
herein referred to as the excepted matters) shall be final and conclusive and binding
on the parties hereto and shall be without appeal. Any other decision, opinion,
direction, Certificate or valuation of the Employer or any refusal of the Employer to
give any of the same shall be subject to the right of arbitration and review under
Clause 42 hereof in the same way in all respects (including the provision as to
opening the reference) as if it were a decision of the Employer.

Settlement of dispute by Arbitration:

42. All disputes and differences of any kind whatever arising out of or in connection with
the contract or the carrying out of the works (whether during the progress of the
works or after the completion and whether before or after the determination,
abandonment or breach of the contract) shall be referred to and settled by the
Employer who shall state its decision in writing. Such decision may be in the form
of a final certificate or otherwise. The decision of the Employer with respect to any
of the excepted matters shall be final and without appeal as stated in Clause 41
hereof. But if either party be dissatisfied on any matter, except the excepted matter
as above, the party may within 28 days after receiving notice of such decision give
a written notice to the other party requiring that the matters in dispute be arbitrated
upon. Such written notice shall specify the matters, which are in dispute or difference
of which such written notice has been given. If both the parties agree a single
arbitrator would be appointed for the purpose. In case no agreement could be
reached on the appointment of single arbitrator, both the parties will nominate one
person each as an arbitrator on their behalf. The two arbitrators nominated by the
parties shall nominate one more person to act as third arbitrator.
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The arbitrator or arbitrators, as the case may be, shall have power to open up,
review and revise any certificate, opinion, decision, requisition or notice, save in
regard to the excepted matters, referred to in the preceding clause, and to determine
all matters to dispute which shall be submitted to arbitration and of which notice shall
have been given as aforesaid.

The arbitrator or arbitrators, as the case may be, shall make his or their award within
one year (or such further extended time as may be decided by him or them as the
case may be with the consent of the parties) from the date of entering on the
reference. In case during the arbitration proceedings, the parties mutually settle or
compromise their dispute or difference, on the parties filing their joint memorandum
of the settlement or compromise, the arbitrator or the arbitrators, as the case may be,
shall make an award in terms of such settlement or compromise.

Upon any such reference, the decision on the cost incidental to the reference and
award respectively shall be in the discretion of the arbitrator or arbitrators, as the case
may be, who may determine the amount thereof or direct the same to be taxed as
between the party and party and shall direct by whom and to whom and in what
manner the same shall be borne and paid.

This submission shall be deemed to be a submission to arbitration within the meaning
of the Indian Arbitration and Conciliation Act, 1996 or any statutory modification
thereof.

The award of the arbitrator or arbitrators, as the case may be, shall be final and binding
on the parties. It is agreed that the Contractor shall not delay the carrying out of the
works by reason of any such matter, question or dispute being referred to arbitration,
but shall proceed with the works with all due diligence and shall until the decision of
the arbitrator or arbitrators is given, abide by the decision of the Bank. No award of the
arbitrator or arbitrators, as the case may be, shall relieve the Contractor of his
obligations to adhere strictly to the Bank's instructions with regard to the actual carrying
out of the works. The Employer and the Contractor hereby also agree that arbitration
under this clause shall be a condition precedent to any right of action under the
contract.

The venue of arbitration shall be Chandigarh, INDIA.

Right of technical scrutiny of final bill:

43. The Employer shall have a right to cause a technical examination of the works and
the final bill of the Contractor including all supporting vouchers, abstracts etc. to be
made at the time of payment of the final bill. If as a result of this examination or
otherwise, any sum is found to have been overpaid or over-certified, it shall be lawful
for the Employer to recover the sum.

Employer entitled to recover compensation paid to workmen:
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44. If, for any reason, the Employer is obliged, by virtue of the provision of the Workmen’s
Compensation Act,1923, or any statutory modifications or re-enactment thereof to
pay compensation to a workman employed by the Contractor in execution of the
works, the Employer shall be entitled to recover from the Contractor the amount of
compensation so paid, and without prejudice to rights of the Employer under the said
Act. The Employer shall be at liberty to recover such amount or any part thereof by
deducting it from the security deposit or from any sum due by the Employer to the
Contractor under this Contract or otherwise. The Employer shall not be bound to
contest any claim made against it under the said Act, except on the written request
of the Contractor and upon his giving to the Employer full security to the satisfaction
of the Employer for all costs for which the Employer might become liable in
consequence of contesting such claim.

Abandonment of Works:

45. If at any time after acceptance of the tender, the Employer shall, for any reasons
whatsoever, not require the whole or any part of the works to be carried out, the
Employer shall give notice in writing to the Contractor who shall have no claim to any
payment of compensation or otherwise whatsoever on account of any profit or
advantage which he might have derived from the execution of the whole works.

Return of surplus materials:

46. Notwithstanding anything contained to the contrary in any or all the Clauses of this
Contract, where any material for the execution of the Contract is procured with the
assistance of the Employer by purchases made under orders or permits or licenses
issued by Government, the Contractor shall hold the said materials economically and
solely for the purpose of the Contract and not dispose of them without the prior written
permission of the Employer and return it to the Employer, if required by the Employer,
at the price to be determined by the Employer having due regard to the condition
of the materials, the price to be determined not to exceed the purchase price thereof
inclusive of sales tax, octroi and other such levies paid by the Contractor in respect
thereof. In the event of breach of the aforesaid condition, the Contractor shall, in
addition to being liable to action for contravention of the terms of licenses or permits
and/or criminal breach of trust, be liable to the Employer for all moneys, advantages
or profits resulting, or which in the usual courses would have resulted to him, by
reason of such breach.

Right of Employer to terminate Contract in the event of death of Contractor, if
individual

47. Without prejudice to any of the rights or remedies under this Contract, if the Contractor,
being an individual, dies, the Employer shall have the option of terminating the Contract
without incurring any liability for such termination.
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Accident Reports
48. In the event of accidents of any kind, the Contractor shall furnish the Client with copies
of all accident reports. The reports shall be sent without delay and at the same time
that they are forwarded to any other parties.

Marginal Notes
49. The notes in the box and in the catch lines hereto and in the annexures hereto are
meant only for convenience of reference and shall not in any way be taken into
account in the interpretation of these presents and the annexures hereto.
Progress of Work

50. Upon award of work, the Contractor shall submit the bar chart/Gantt’'s chart for
completion schedule within 10 days from the day of issue of work order. Such chart
shall include all activities, in Contractor’s as well as in Bank’s scope, like the date of
factory inspection test, date of delivery of material at site, item wise completion of work
etc.

51._A bidder is liable for debarment/disqualification from bidding on the
following grounds:

1. If it is determined that the bidder has committed the following acts or omissions in
contravention of the code of integrity:

a. making offer, solicitation or acceptance of bribe, reward or gift or any material benéefit,
either directly or indirectly, in exchange for an unfair advantage in the procurement
process or to otherwise influence the procurement process.

b. any omission or misrepresentation that may mislead or attempt to mislead so that
financial or other benefit may be obtained or an obligation avoided.

c. any collusion, bid rigging or anticompetitive behaviour that may impair the
transparency, fairness and the progress of the procurement process.

d. improper use of information provided by the procuring entity to the bidder with an
intent to gain unfair advantage in the procurement process or for personal gain.

e. any financial or business transactions between the bidder and any official of the
procuring entity related to tender or execution process of contract: which can affect the
decision of the procuring entity directly or indirectly.

f. any coercion or any threat to impair or harm, directly or indirectly, any party or its
property to influence the procurement process.

g. obstruction of any investigation or auditing of a procurement process.

h. making false declaration or providing false information for participation in a tender
process or to secure a contract;

i. failed to disclose conflict of interest failed to disclose any previous transgressions
made in respect of the provisions of sub-clause

(i) with any public institution / entity in India or any other country during the last three
years or of being debarred by any public procuring institution / entity.
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2. For any actions or omissions by the bidder other than violation of code of integrity,
which in the opinion of the Bank warrants debarment, for the reasons like supply of sub-
standard material, non-supply of material, abandonment of works, sub-standard quality
of works, failure to abide terms of the tender etc.

3. If the bidder has been convicted of an offence— (a) under the Prevention of
Corruption Act, 1988; or (b) the Indian Penal Code or any other law for the time being in
force, for causing any loss of life or property or causing a threat to public health as part
of execution of a public procurement contract.

Place:

Date: Signature of the Tenderer with Seal.
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9.

Safety Code

. The contractor shall provide necessary face masks, gloves and other necessary

protective coverings to his workers.

First-aid appliances, including adequate supply of sterilized dressings and cotton
wool, shall be maintained in a readily accessible place by the Contractors.

An injured person shall be taken to a public hospital without loss of time by the
Contractor, in cases where the injury necessitates hospitalisation.

Suitable and strong scaffolds should be provided for workmen for all works that
cannot safely be done from ground.

No portable single ladder shall be over 8 meters in length, the width between the
side rails not less than 30 cm (clear) and the distance between two adjacent rungs
shall not be more than 30 cm. When a ladder is used, an extra mazdoor shall be
engaged for holding the ladder.

Every opening in the floor of a building or a working platform shall be provided with
suitable means to prevent the fall of persons or materials by providing suitable
fencing or railing whose minimum height shall be one metre.

No floor, roof or other part of the structure shall be as over-loaded with debris or
materials as to render it unsafe.

Workers employed on mixing and handling materials (such as asphalt, cement,
mortar or concrete, lime mortar, cleaning materials, paints & primer etc.) shall be
provided with protective footwear, rubber hand-gloves, etc.

Those engaged in welding works shall be provided with welder’s protective eye-
shields and gloves.

10. No paint containing lead or lead products shall be used except in the form of paste

or readymade paint.

11.Suitable face masks should be supplied for use by the workers when the paint is

applied in the form of spray or surface having lead paint dry rubbed and scrapped.

12. All the workers shall wear helmet & safety belts while working at site.
13.Hoisting machines and tackles used in the work, including their attachments,

anchorage and supports shall be in perfect condition.

14.The ropes used in hoisting or lowering material or as a means of suspension shall

be of durable quality and adequate strength and free from defects.

15.This is an occupied premises and access to site will be provided based on

convenience of the Bank.

Place: Signature of Contractor with Seal
Name & Address

Date:
Telephone / Mobile No.
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vi.

Vii.

viii.

Xi.

Xii.

Fire Safety Code

Cutting / drilling machine and other electrically operated equipment used at site

shall be plugged into correctly rated electrical outlets.

Only ISI marked 3-pin plug and other appliances and equipment shall be used.
Electrical power cables/wires used shall not have any joints and shall be properly
rated.

All electrical appliances i.e. welding, drilling, cutting machine etc. shall be safely
and securely earthed to prevent leakage current while in operation.

Two buckets of water and sand shall be kept in an easily accessible area on the
site.

Fire extinguishers recommended shall be kept on the site. Used paint drums shall
be stored in specified store only after closing them properly.

Personal protective equipment such as safety shoes, hand gloves, welder’s mask,
ear plug etc. depending upon the requirement of the work shall be provided by the
contractor to the workmen to prevent occupational health hazards.

The safety belt shall be provided by the contractor and used by the workmen while
working from height for more than 10 feet from Ground level.

None of the passages near lift lobby and staircases lobby shall be used for stacking
/ dumping any kind of materials/waste.

None of the fire extinguishers shall be removed/shifted from its designated
location.

Power supply shall be switched off from the mains when equipment is not in use.
Any debris generated from the work shall be collected on daily basis, removed

from site and stored at the designated place in proper manner.

Place: Signature of the tenderer:

Date: Address:
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Appendix

The condition Herein before Referred To

1. | Defects Liability Period

One year from the date of Virtual

Completion

2. | Period of Final Measurement

45 days

3. | Date of Commencement

14th day from the date of issue of work

order.

4. | Date of Completion

90 days from 14th day of the date of issue

of work order

5. | Rate of liquidated damages for

non-completion of work.

0.25 percent per week of cost of work
executed delay subject to a maximum of

10% of the accepted tender amount.

6. | Period for honouring certificates

One month for interim bills and 45 days for
final bill.

7. | Interest for delayed payment

@ of Provident Fund

Place:

Date:

Seal & signature of Contractor
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SECTION-IV

Commercial Check List

S.N. Description Bank's terms Whether acceptable
to the tenderer
(indicate YES or NO)
1. Validity 90 days from the date of opening Part |.
2. EMD %43,780/-
3. Prices Shall remain fixed for the entire period
of contract.
4. Completion period 90 days from 14th day of the date of
issue of work order.
5. Liquidated damages | As per Section Il Para 2.16.2
for delay in
completion of work
6 Defect liability period | 12 months from the date of virtual
completion
7 Terms of payment As per Section Il Para 2.13
8 Insurance As per Section Il Para 2.15
9 Site visit The vendor shall visit the site before
quoting their rates. No extra charges will
be given after the opening price bid.
10 Performance Bank As per Section |l Para 2.12.4
guarantee
11 Retention Money As per Section |l Para 2.12.3

Part Il should not contain any terms and conditions but only priced for bill of quantity. Terms

and conditions, if any, incorporated in Part Il, will not be valid or considered.

Place / Date

Seal & Signature of Contractor
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SECTION-V

Schedule of Technical Deviations

We confirm that all technical terms and conditions and specifications of the Bank
except for deviations listed below are acceptable to us.

Sr. Section Clause Deviation proposed
No. No. No.
1 2 3 4

Schedule of Commercial Deviations

We confirm that all commercial terms and conditions of the Bank except for deviations
listed below are acceptable to us.

Sr. Section Clause Deviation proposed
No. No. No.
1 2 3 4

Seal & Signature of Tenderer
Name:

Designation :

Date
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SECTION - VI

Technical Specifications

General : These specifications are intended to cover the complete installation of the
air-conditioning system with drawings and specifications.

Introduction: The Bank desires to install a 28 hp VRF/ VRV based air-conditioning
system, comprising of 06 nos. 4 TR and 02 nos. 3-3.2 TR 4-way cassette type indoor
AC units, along with allied downside works at ITBP billets in its Main Office Building in
Chandigarh.

6.0 Scope of Work

A. Contractor’'s Scope of Work

The work comprises broadly the following items:

a) Supply, installation, testing and commissioning of VRV/ VRF Air conditioning
system comprising of Outdoor units on terrace and ceiling suspended 4-way cassette
type indoor units for ITBP billets at Basement floor of the Bank’s Main Office Building
in Chandigarh, with a centralized remote controller.

b) The contractor shall consider all the expenses & risks during the filling of rates
in schedule of quantity for working at basement floor and installation of outdoor units
at terrace right above the ground floor.

c) Supply, installation, testing and commissioning of Central control station for
HVAC equipment.

d) All the civil work relating to air conditioning job.

e) Prescribed seasonal performance test of all the equipment/system.

k) Any other work not covered above to make complete system and comply with
the

full intent of this contract.

B. VRF OEM'’s Scope of Work (upon award of work) (applicable if the Contractor
is different from OEM)

a) Designing the entire system meeting Bank’s requirement.

b) OEM (through the Contractor) will submit, within 20 days from the day of award of
work, entire design layout, schedules and technical literature to Bank’s Engineer for
approval. The work shall commence only after the layout submitted by OEM is
approved by the Bank.

c) The OEM shall ensure that the work is carried out at site as per approved design &
layout and provide a certificate confirming the same after completion of work.

d) Any deviation from the approved drawing can be made only with the approval of the
Bank and the same shall be reflected in as built drawings to be submitted after
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completion of work.

b) OEM is expected to ensure that the work is carried out to its satisfaction and in
strict accordance with the layout and specifications approved by the Bank.

c) Upon completion of work, OEM must certify that the entire work is completed in
strict accordance with its recommended specifications.

d) OEM must also submit (at the tendering stage itself) an undertaking (on their
letterhead) in format given at Annexure-XV,

o authorizing the Contractor, if awarded the work, to enter into an Annual
Maintenance Contract with the Bank for carrying out maintenance of the system for a
period of minimum 9 years after completion of 1 year of DLP.

o Commitment to continue providing support, in case the Contractor is unable to
do the same, for the products manufactured by them (OEM) and provided under the
scope of the captioned project, either directly or through any of dealer inducted by the
Bank for maintenance of VRF system, in terms of providing spares/ updates / technical
manpower etc. i.e. all-inclusive service to Bank’s satisfaction, for minimum up to 10
years from the date of virtual completion of the captioned work.

6.1 VRF system
The AC system incorporates variable refrigerant flow system (VRF) with the outdoor

condensing unit located at designated locations and the low side of the system includes
4-way / 360 Degree air flow ceiling suspended cassette type split units. The units
include pre-filter, fan section and DX coil section. The housing of units shall be light
weight powder coated galvanized steel. Units shall have external casing of ABS Plastic
for supply and return air. The Variable Refrigerant Flow (VRF) System should be air
cooled as specified in the BOQ and cassette type air conditioning system consisting of
singular/group of condensing units connected to multiple indoor units, each having the
capability of individual set point control. The system operation will have
microprocessor-based control system. The system should have the ability to connect
each condensing unit to required indoor units of different types and capacities on one
refrigerant circuit. It should be possible to obtain 10% to 100% step less capacity
control for enhanced Power saving. The Indoor units should be provided with Cordless
Remote Control as a standard accessory.

The outdoor units for all the system shall be air cooled type as specified in BOQ and
mounted on the terrace open to sky area in the designated floor of the building. Indoor
units in various areas shall be as per enclosed drawings/Bill of Quantities.

All the VRF air conditioners shall be fully factory assembled, wired, internally piped &

tested.
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a) Power supply for VRF system
All the units shall be suitable for operation with 415V+10%, 50Hz+3%, 3-phase supply

for outdoor units &220V+10%, 50Hz+3%, 1-Phase supply for indoor units. While the

Bank shall make available at site power supply from an adequately rated MCB,

providing any further required protection(s) against fluctuations in electrical supply,
recommended by the OEM or otherwise, such as overload protection, short circuit
protection, over/ undervoltage protection, earth fault protection, phase sequence
reversal protection, single phasing prevention, neutral break protection etc. shall be

covered under the scope of work of the Contractor.

The VRF systems shall provide stable, trouble free & safe operation, with flexibility of
operating desired indoor units. The outdoor units must be capable of delivering exact
capacity proportional to the number of indoor units switched on & the heat load in the
air-conditioned area. The proportional operation shall be achieved by varying speed of
the compressor in the outdoor units. It should be possible to remotely monitor of indoor
units from PC. Necessary software system shall be provided by the Contractor at no

extra cost.

(b) Refrigerant
The Entire Condensing unit and Evaporating unit should be Factory assembled and

tested. The units should come with an initial charge of refrigerant. Any additional
refrigerant is to be added at site. Details of additional refrigerant charged per circuit
shall be furnished in the commissioning certificate to be submitted by OEM after
completion of work. Complete refrigerant circuit, oil balancing / equalizing circuit shall

be factory assembled & tested.

(c) Ambient Conditions
The VRF system should be capable of operating within a wide range of ambient

temperatures and the Condensing units should be capable of providing cooling and
heating in ambient conditions of Chandigarh (49 deg C to -5 deg C & RH ranging from
15% to 95% for cooling mode and -20 Deg C to 15 Deg C in heating mode) to provide

an indoor air conditioning temperature of 2312 deg C and RH level below 60%.

(d) Refrigerant piping distance limits
The outdoor units must be suitable for up to 150 m refrigerant piping between outdoor

unit & the farthest indoor units. Allowable level difference between outdoor unit &

indoor units shall be 50 m in case of outdoor unit on top & 40 m in case of outdoor unit
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at bottom. The Oil Equalizing line should be inside the Condensing unit, to avoid
inverted oil traps at site. Allowable level difference between various indoor units

connected to one outdoor unit shall be up to 15 m.

(e) Condensing Units

They shall be fully weather proofed, factory assembled and pre-wired with all
necessary electronic and refrigerant controls. The casing shall be from mild steel
panels coated with a baked enamel finish. Provide the condenser coil fins with a
corrosion resistant finish.

The design shall be modular type allowing for side-by-side installation of the
condensing unit.

(f)_Fan Motor Speed Control:

The condensing unit fan motors to have at least two speed operations to maintain
constant head pressure control in all ambient temperatures and modes of operation.

All the compressors of the outdoor units must be hermetically sealed scroll type. The
compressor shall be of the high efficiency complaint scroll design with an EER of not
less than 12BTU/hr/watt with COP of not less than 3.9 for air cooled at ARI rating
conditions. Each compressor shall have in-built overload, HP and LP controllers and
mounted on vibration isolators. The Variable speed/digital scroll or a combination of
compressors shall have electronic controls, capable of loading and unloading to follow
the variations on cooling using the latest axial compliant sealing technology. The
microprocessor panel should incorporate control for precise monitoring of status of the

system.

6.1.1 Specifications for Outdoor units

Each group of outdoor units must have combination of at least one Inverter Scroll
Compressor/digital scroll compressor & Fixed Speed Scroll Compressor, suitable to
operate at heat load proportional to indoor requirement.

In case of single module condensing unit should be with one inverter-based variable
speed/digital scroll type only and shall be of maximum 14 HP

Back up operation, in case of failure of one of the compressors of outdoor unit, for
single module outdoor units or failure of one of the modules in case of multiple module
outdoor units shall be possible. The VRF outdoor unit shall always be supplying at least
33% of back up operation, of the full load capacity.

The outdoor unit shall employ system of equal runtime for all the compressors, inverter
or on/off type, within each outdoor unit of Multi Module.
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Air cooled condenser shall have Axial Flow, upward throw fan, directly coupled to fan
motors with minimum IP55 protection. The entire operation of outdoor units shall be
through independent remotes of indoor units. No separate Start/Stop function shall be
required.

Starter for the Outdoor Unit compressor shall “Direct online” type. Inverter compressor
of the unit shall start first & at the minimum frequency, to reduce the inrush current
during starting.

Refrigerant control in the outdoor unit shall be through Electronic Expansion Valve.
Complete refrigerant circuit, oil balancing/equalizing circuit shall be factory assembled
& "tested.

Outdoor units shall be complete with following safety devices:

. High pressure switch

o Fan driver overload protector
. Over current relay

o Inverter Overload Protector
. Fusible Plug

o crank case heater

Unit shall be supplied with

. Installation manual

o Operation Manual

. Connection Pipes

o Clamps

Heat Exchangers

The heat exchanger shall be constructed from seamless copper tubes mechanically
bonded to aluminium fins to form across fin coil. The aluminium fins shall be treated
with an anticorrosion film.

Refrigerant Circuit of Qutdoor Unit

The refrigerant circuit shall be complete with condensing unit with refrigeration
compressors, motors, fans, condenser coils, electronic expansion valve, solenoid
valves, 4-way valve, distribution headers, capillaries, filters, shut down valves, service
ports, receivers and accumulators and all other components which are essential for
safe and satisfactory operation.

6.1.2 Specifications for Refrigerant Pipe work

The scope of Refrigerant Piping work shall include supply, installation, testing and
commissioning of all interconnecting pipe work between the condensing unit and the
Indoor units. The piping shall be refrigerant quality seamless copper tube with brazed
connections and with the appropriate distribution joints and headers. The Refrigerant
line sizing should be designed to achieve minimum pressure drop and eliminate any
sort of oil return problem. The pipe size should be such that the evaporator units does
not face backpressure due to the functioning of the evaporator next to it. Continuous
joint less pipes must be used for all concealed/ buried/ inaccessible piping.
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The piping should be routed at site in such a manner, that brazed joints in the
refrigerant piping are kept to a minimum.

Pipe jointing shall be done using special fittings. Refnet joints supplied by VRF
manufacturer shall be provided wherever required. Piping shall be suitable for the high
pressure of R410a and piping thickness shall be increased accordingly.

The refrigerant piping should be insulated with Nitrile Rubber insulation of thickness
recommended by OEM and approved by Bank’s Engineer. For outdoor piping, the
pipes, after insulation, should be covered with Woven Glass Cloth 125 gsm finished
and coated with star bond CR 30-36 thermal insulation, as per relevant code.

Brazing shall be carried out to the requirements of relevant code of practice using silver
soldered brazing rods and shall comply with manufacturer’'s recommendations.
Compression fittings will not be accepted on refrigerant pipe work.

Joint Orientation

The Distribution refrigeration pipe joints and headers shall be located in an appropriate
orientation to enable correct distribution of refrigerant. The Distribution Joints should
be factory insulated with pre-formed sections of EPDM/ Equivalent.

Pressure Testing

The piping shall be vacuum dehydrated immediately after installation of pipe work and
prior to sealing of insulation joints and start-up of equipment &pressure tested with
nitrogen gas to twice the working pressure held for a minimum of 24 hours & checked
for leaks and repaired if necessary. Following this, the pipe work to be vacuum
dehydrated to (-755mmHg) and held for one to four hours depending on the pipe
length.

Fixing pipe works

Pipe supports shall be fixed at maximum of 2meter with suitable saddling arrangement.
Exposed Refrigerant pipes on the terrace shall be covered with openable Gl Cable
trays.

6.1.3 Specifications for Indoor units

The indoor unit shall be factory assembled, wired and tested. Contained within the unit
shall be all factory wiring and internal piping, control circuit board and fan motor. The
unit in conjunction with remote or wired wall mounted controller - shall have a self-
diagnostic function, 3-minute time delay mechanism, an auto restart function, and a
test run switch. Indoor unit and refrigerant pipes shall be purged with dry nitrogen
before shipment from the factory.

These units shall be comprising of cooling coil with finned copper tubes bonded with
aluminium fins (Evaporator), Low noise design Centrifugal Fan unit with motor &direct
drive/ belt drive package; fan unit shall have proper insulated and leak proof
condensate base connected to drain piping with suitable trap and laid up to nearest
drain point designed to ensure zero leakage; the fan assembly shall be dynamically
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balanced for low vibration and low noise type design.

Electronic Expansion Valve: Each indoor unit must have electronic expansion valve
operated by microprocessor thermostat-based temperature control to deliver cooling/
heating as per the heat load of the room

Speed control by remote controller: - The indoor fans should be operable in three (3)
speeds(low, medium and high).Units shall be remote control operated as per the
ratings and quantities provided in the BOQ.

Condensate Drain: The Drain connection of each indoor unit to the main header should
be of 25mm Dia.

Power Supply: -Electrical power to the Indoor Units shall be 230 V / single phase/50Hz.

Types of Indoor Units: - Ceiling Mounted Reqular/ Compact 4-way Cassette Type

These units shall be installed between the bottom of finished slab & top of false ceiling.
The maximum allowable height for the cassette type units shall be 280mm. The unit
must have in built drain pump, suitable for vertical lift of 750mm. The unit casing shall
be Galvanized Steel Plate.

Unit must be insulated with sound absorbing thermal insulation material, Poly urethane
foam.

Unit shall have provision of connecting fresh air without any special chamber & without
increasing the total height of the unit.

The unit shall be supplied with suitable decorative panel flush with the ceiling matching
interiors. The unit shall be supplied with wall mounted controller, wireless remote, direct
drive/ belt drive, remote controllable minimum 3 (three) speed turbo fan, self-closing 4
motorized vanes. It shall have an LED display with Status and Temperature display
and operable on Remote

The unit shall be supplied with Resin Net filter with Mould Resistance. The filter shall
be easy to remove, clean & reinstall.

The unit will be connected in series to a suitable outdoor unit & it must be possible to
operate the unit independently, through corded/cordless remote specified in the “Bill of
quantities”. The unit should be further connectable to a third-party Intelligent Building
Management System & it shall be possible to operate the unit through the BMS system.

The unit shall be supplied with following from the factory: - Paper pattern for installation,
Drain hose/ Clamp metal/ Washer fixing plate/ Sealing pads/ Clamps/ Screws/ Washer
for hanging bracket/Insulation for fitting.

6.1.4 Specifications for Control System for VRF system
a. Wireless Remote Controller for indoor unit
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Wireless remote controller shall be supplied as specified in the “Bill of Quantities”

The controller must have large crystal display screen, which displays complete
operating status. The digital display must allow setting of temperature with 1DegC
interval.

Remote shall be able to individually program by timer the respective times for operation
start and stop for a period of1week.

Remote shall have 24hrs Clock function.

Programming can be enabled or disabled. Provide scheduling of start/stop and
temperature limit —5 settings per day.

Remote must be equipped with thermostat sensor in the remote controller that will
make possible more comfortable room temperature control

The remote shall be able to monitor room temperature & preset temperature by
microcomputer & can select cool/ heat operation mode automatically.

The remote must constantly monitor malfunctions in the system &must be equipped
with a self-diagnosis function” that lets known by a message immediately when a
malfunction occurs.

b. Intelligent Central Remote Controller

Intelligent control system controller shall be supplied as specified in the “Bill of
Quantities”. The System supplied must integrate with the VRF system.

The VRF system supplied must be provided with a control system, from the OEM of
VRF equipment. The required hardware must be selected, suitable for up to minimum
10 indoor units.

Complete operation & monitoring of VRF air conditioning system shall be possible
through the control system. The system controller shall be able to control start / stop
on time schedule and also provide common fault from the system

The controller must have large LCD display which displays complete operating status.

Following functions shall be possible:-

. Zone control

. Malfunction code display

. All the functions available with wired/ wireless remote controller.
o It should be possible to wire the remote to 500m

. scheduling of indoor units, 24hrs. Clock & programming.

. Remote start/stop of indoor units

J Energy saving function

o Monitor and report from remote side.

. Interface for connecting works at Client’s option
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. Language-English

o Weekly schedule

. History of 500 actions, events, faults, errors and alarms.
o Simple Interlock Function

. Fire Alarm System interface

Following major functions shall be provided:

Monitoring ¢ Air conditioning status monitoring
Indoor unit error monitoring
Indoor air inlet temperature monitoring
Filter choke sign monitoring
Start/ Stop control
Temperature adjustment mode setting
Remote control setting
Temperature setting
Filter sign reset
Air conditioner operation setting & status
Set temperature
Indoor unit error
Indoor air inlet temperature
Filter sign
Accurate operation time
Number of switching times
Power consumption with kWh meter
Room temperature
Outdoor temperature
Fire Alarm interface

Control, Operation & Setting

Display

Measurement

Alarm

Necessary data cabling and connections shall be provided for remote monitoring and
control of the complete VRF System.

Remote monitoring of the complete HVAC system shall be possible. System shall be
capable to take external signal like Security/Fire for forced shutoff. Required hardware
shall be suitable for operation between-10DegC to 50DgC & humidity range, of 0% to
98%, without condensation.

6.4 LIST OF APPROVED MAKES
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Sr. Component Approved makes

No.

1 VRF/ VRV system Daikin/ Mitsubishi/ Carrier/ Toshiba/ Fujitsu General/
Blue Star/ LG or equivalent. Equivalent make to be
approved by Bank’s Engineer

3 Insulation material U.P.Twiga/ Owen Carning/ Armaflex/ Aerofoam/ K-
Flex/ Armacell or equivalent. Equivalent make to be
approved by Bank’s Engineer

16 | Power Cables & wires CClI/ Finolex/ Polycab/ Universal/ Gloster/ LAPP or

equivalent. Equivalent make to be approved by
Bank’s Engineer

17

FRLS PVC conduits

Precision/ Polycab/ AKG/ Sudhakar or equivalent.
Equivalent make to be approved by Bank’s Engineer

18 | MCB DB/ MCB/ | Siemens/ Legrand/ ABB/ LK AU/ LK Exora/ Schneider/
Enclosures Hager or equivalent. Equivalent make to be approved
by Bank’s Engineer
Place
Date Seal & Signature of the Contractor

72




SECTION-VII
Schedule of Technical Information
(To be furnished by the bidder with Part-I of the tender)

Make of VRF/ VRV system offered:
VRF/ VRV Outdoor Units

Model

Rated Capacity

No. of modules

Rated Capacity of each module

Type of Compressor

No. of compressors per module

No. of variable speed compressors per module

Rating of Compressor

Rated current of ODU

Refrigerant used

Maximum Capacity ratio (ZIDU:ZODU)

Maximum piping length supported

Rated CoP at standard conditions

Rated IkW/ TR at standard conditions

Rated EER at standard conditions

EER at ambient conditions and with existing pipe length

VRF/ VRV Indoor Units

4 TR 3-3.2TR

Model

Cooling capacity in Watt

Heating capacity in Watt

Air Flow (cmh)

Maximum Lifting capacity of drain pump (mm)

VRF/ VRV Central Controller

Model

Maximum no. of IDUs connectable

Is weekly control of individual units possible? Yes/ No

Is interlocking among multiple split units possible? Yes/ No

Maximum no. of events/ alarms/ faults stored

Is integration with a third party BMS possible? Yes/ No

Is integration with Fire Alarm System possible? Yes/ No
Place: Signature and seal of the contractor
Date:
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Annexure-|

Proforma of Details for Pre-Qualification

1 Proforma for minimum 5 years of experience

Copy of work/purchase order (work completed on or before March 31, 2021) of similar
works and its completion certificate (of any amount) to be attached to prove the
experience of five years in this field. Also, provide copy of one work order of similar
work issued /completed before March 31, 2021 to prove the experience of five
years in this field.

Sr. Name of | Name, Address and | Work order | Stipulated | Actual date
No. work and | Contact details of the | ref. No. & | date of | of
location principal employer date completion | completion

2 Proforma for similar work* executed during last 5 years

List of similar Works executed by the applicant during last five Years (i.e., during the
period 01.04.2021 to 31.03.2026), to be considered for meeting the eligibility criteria
as per format given below:

Sr. | Name of | Name, Work | Value | Stipulated | Actual Reason, if
No. | work Address and | order | of date of | date of | any, for
and Contact ref. work | completion | completi | delay in
location | details of the | No. & on completion
principal date of work.
employer

Similar Work*: Supply, Installation, Testing and Commissioning (SITC) of VRF/ VRV

based air-conditioning system in institutional buildings, public places, commercial
spaces or government offices.

3 Financial Turnover details

S. No. | Financial Year Turnover (Rs.)
1 2024-25
2 2023-24
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3 2022-23

1. Details of Service Set up in Chandigarh/ Delhi NCR/ Punjab/ Haryana.

S. | Address Details of Contact
No. | of Service | Person (Name,

Centre Designation,
email-id, Contact
No. etc.)

Details of Contact
Person for first level
escalation (Name,
Designation, email-id,
Contact No. etc.)

Details of Contact Person

for Second level
escalation (Name,
Designation, email-id,

Contact No. etc.)

2. Proforma for Details of Bankers

Sr. Particulars Banker Banker
No. 1

2

Banker
3

Address

Contact Person

E-mail

AlOIN -~

Telephone Number

3 Complaint Escalation Matrix:

Sr.No: | Support Level Name

Phone No.

Email ID

1

2
3
4

Signature of Tenderer:
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Annexure-Il
CLIENT’s CERTIFICATE REG. PERFORMANCE OF CONTRACTOR
Name & address of the Client
Contact No. & Emaiil ID of the client

Details of Works executed by M/s

1 | (@) Name of work with brief particulars

(b) Capacity of VRF based AC system

Work Order No. and date

Contract amount

Date of commencement of work

Stipulated date of completion

Actual date of completion

N O O A WODN

Details of compensation levied for delay

(indicate amount) if any

oo

Gross amount of the work completed and paid

9 | Name and address of the authority under

whom works executed

10 | Whether the contractor employed qualified

Engineer/Overseer during execution of work?

11 | i) Quality of work (indicate grading) Outstanding/Very Good/
Good/Satisfactory/poor

i) Amt. of work paid on reduced rates,
if any.

12 |i) Did the contractor go for arbitration?

i) If yes, total amount of claim

iii) Total amount awarded

13 | Comments on the capabilities of the

contractor.
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a) Technical proficiency Outstanding/Very Good/
Good/Satisfactory/poor
b) Financial soundness Outstanding/Very Good/
Good/Satisfactory/poor
c) Mobilization of adequate T&P Outstanding/Very Good/
Good/Satisfactory/poor
d) Mobilization of manpower Outstanding/Very Good/
Good/Satisfactory/poor
e) General behaviour Outstanding/Very Good/
Good/Satisfactory/poor

Note : All columns should be filled in properly

Reporting Officer* with Office seal

*Officer of the rank of executive engineer/Superintending Engineer or equivalent
e TDS certificate to be submitted for the works carried out for private
Firms/ organisations.
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Annexure-lll

Proforma for Bank Guarantee in lieu of Earnest Money Deposit
(To be submitted on non-judicial stamp paper of appropriate value purchased in the
name of the issuing Bank)

This deed of guarantee made this day of __ two thousand between

(Name of Banker) having its registered office at (place) and one of its
local offices at __ (hereinafter referred to as the Surety), and Reserve Bank of India,
a Corporation constituted by the Reserve Bank of India Act, 1934, having its Central
Office at Central Office Building, Shahid Bhagat Singh Road, Mumbai-400 001 INDIA
(hereinafter referred to as the Bank).

WHEREAS (Tenderer's name hereinafter referred to as ‘Tenderer’), a
Company registered under and having its registered office at is bound
to deposit with the Bank by way of earnest money INR (INR

only) in connection with its tender for “Design,
Supply, Installation, Testing and Commissioning (DSITC) of VRF based air-
conditioning system for ITBP billets at Reserve Bank of India’s Main Office
Building in Chandigarh” and the specifications and terms and conditions enclosed
therein.

WHEREAS the tenderer as per clause No. Section Il of Instructions to tenderers
and special conditions has agreed to furnish a Bank Guarantee valid up to
instead of deposit of earnest money in cash.

NOW THIS GUARANTEE WITNESSETH:

1. That the Surety in consideration of the above Tender made by the Tenderer to the
Bank hereby undertakes to guarantee payment on demand without demur to the
Bank the said amount of INR (INR
only) within one week from the date of receipt of the demand from the Bank on
presentation of this deed of guarantee, which the Tenderer is bound to deposit with
the Bank by way of earnest money in connection with his Tender.

2. This guarantee shall not be affected by any infirmity or irregularity on the part of the
Tenderer or by the dissolution or any change in the constitution of the Bank, Tenderer
or the Surety.

3. The Bank shall be eligible to make any claim under this guarantee if the Tenderer
after submitting his Tender, rescinds from his offer or modifies the terms and
conditions thereof in a manner not acceptable to the Bank or expresses his
unwillingness to accept the order after the Bank has decided to place order with the
tenderer for “Design, Supply, Installation, Testing and Commissioning (DSITC)
of VRF based air-conditioning system for ITBP billets at Reserve Bank of
India’s Main Office Building in Chandigarh”. The Banks’ decision in this regard
shall be final and binding.
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4. The Surety shall not and cannot revoke this guarantee during its currency except with
previous consent of the Bank in writing.

5. Notwithstanding anything contained in the foregoing, the Surety’s liability under the

guarantee is restricted to INR (INR
only).
6. This guarantee shall remain in force and effective up to and shall

expire and become ineffective thereafter.

7. The Surety will make the payment pursuant to the demand notice issued by the Bank,
notwithstanding any dispute that may exist or arise between the Tenderer and the
Bank or any other person.

8. Any forbearance, act or omission on the part of the Bank in enforcing any of the
conditions of the said tender or showing of any indulgence by the Bank to the tenderer
shall not discharge the Surety in any way and the obligations of the Surety under this
guarantee shall be discharged only on the intimation thereof being given to the Surety
by the Bank.

9. Notwithstanding anything contained hereinabove, unless a demand or claim under
this guarantee is made on the Surety in writing on or before till 2:00
PM (Indian Standard Time), the Surety shall be discharged from all liabilities under
guarantee thereafter and the guarantee ceases to be in effect in all respects whether
or not the original Bank Guarantee is returned to the surety. The guarantee is to be
returned to the surety within 15 days from the date it ceases to be in force. If the
guarantee is not received by the surety within that date, it shall be deemed to be
automatically cancelled.

10. The Surety has the power to issue this guarantee under its Memorandum and
Articles of Association and the person who is hereby executing this deed has the
necessary powers to do so under the Power of Attorney granted to him by the Surety.

SIGNED AND DELIVERED For and on behalf of
For and on behalf of above named Bank. (Banker's Name and Seal)
Branch Manager
(Banker’s seal)
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Annexure-IV
Proforma of Bank Guarantee for Security Deposit

(To be submitted on non-judicial stamp paper of appropriate value purchased in the
name of the issuing bank)

No. Date

To

The Regional Director
Reserve Bank of India,
Estate Department
Central Vista,

Sector 17A,

Chandigarh

Dear Sir

In consideration of your agreeing to accept the security deposit of INR (INR
only) furnishable to you by Messrs (hereinafter

referred to as “the Contractor”) in terms of their contract with you for its “Design,
Supply, Installation, Testing and Commissioning (DSITC) of VRF based air-
conditioning system for ITBP billets at Reserve Bank of India’s Main Office
Building in Chandigarh” as per their Tender No. and your Special
Conditions of Contract and other tender documents relating thereto subject to the
conditions and alterations mutually agreed upon the set forth or referred to in your
Contract No. _ dated in the form of guarantee from us in the manner
hereinafter contained, we __ (Name of the Bank) do hereby covenant and agree
with you as follows :

1. We undertake to indemnify you and keep you indemnified from time to time to
the extent of INR (INR only) against
any loss or damage caused to or suffered by or that may be caused to or
suffered by you by reason of any breach or breaches on the part of the
Contractor of any of the terms and conditions contained in the said Contract and
in the event of the Contractor making any default or default in carrying out any
of the work under the said Contract or otherwise in the observance and
performance of any of the terms and conditions relating thereto in accordance
with the true intent and meaning thereof, we shall forthwith on demand pay to
you such sum or sums not exceeding in total the said sum of INR

(INR only) as may be claimed by you
as your losses and/or damages, costs, charges or expenses by reason of such
default on the part of the Contractor.

2. Notwithstanding anything to the contrary, your decision as to whether the
Contractor has made any such default or defaults and the amount or amounts
to which you are entitled by reasons thereof will be binding on us and we shall
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not be entitled to ask you to establish your claim or claims under this Guarantee
but will pay the same forthwith on your demand without any protest or demur.

This guarantee shall continue and hold good until it is released by you on the
application by the Contractor after expiry of the relative guarantee period of the
said Contract and after the contractor had discharged all his obligations under
the said Contract and produced a certificate of due completion of the work under
the said contract and submitted a “No Demand Certificate”, provided always that
this guarantee shall in no event remain in force after the day of
without prejudice to your claim or claims arisen and
demanded from or otherwise notified to us in writing before the expiry of six
months from the said date which will be enforceable against us notwithstanding
that the same is or are enforced after the said date.

Should it be necessary to extend this guarantee on account of any reason
whatsoever, we undertake to extend the period of this Guarantee on the request
of M/s till such time as may be mutually
decided by you and M/s

You will have the fullest liberty without effecting this guarantee from time to time
to vary any of the terms and conditions of the said contract or extend the time
of performance of the Contractor or to postpone for any time or from time to time
any of your rights or powers against the Contractor and either to enforce or
forbear to enforce any of the terms and conditions of the said Contract and we
shall not be released from our liability under this guarantee by the exercise of
your liberty with reference to matters aforesaid or by reason of any time being
given to the Contractor or any other forbearance, act or omission on your part
or any indulgence by you to the Contractor or by any variation or modification of
the said contract or any other act, matter or things whatsoever, which under the
law relating to sureties would but for the provisions hereof have the effect of so
releasing us from our liability hereunder provided always that nothing herein
contained will enlarge our liability hereunder beyond the limit of INR

(INR only) as aforesaid.

This guarantee shall not in any way be affected by your taking or varying or
giving up any securities from the Contractor or any other person, firm or
company on its behalf or by the winding up, dissolution, insolvency or death as
the case may be, of the Contractor.

In order to give full effect to the guarantee herein contained you shall be entitled
to act as if we were your principal debtors in respect of all your claims against
the Contractor hereby guaranteed by us as aforesaid and we hereby expressly
waive all our rights of suretyship and other rights, if any, which are in any way
inconsistent with any of the provisions of this guarantee.

Subject to the maximum limit of our liability as aforesaid, this guarantee will
cover all your claim or claims against the contractor from time to time arising out
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10.

11.

12.

13.

14.

15.

16.

of or in relation to the said contract and in respect of which your claim in writing
is lodged on us before expiry of six months from the date of expiry of this
guarantee.

Any notice by way of demand or otherwise hereunder may be sent by special
courier, telex, fax or registered post to our local address as aforesaid and if sent
by post, it shall be deemed to have been given when the same has been posted.

This guarantee and the powers and provisions herein contained are in addition
to and not by way of limitation of or substitution for any other guarantee or
guarantees heretofore given to you by us (whether jointly with others or alone)
and now existing un-cancelled and that this guarantee is not intended to and
shall not revoke or limit such guarantee or guarantees.

This guarantee shall not be affected by any change in the constitution of the
contractor or us nor shall it be affected by any change in your constitution or by
any amalgamation or absorption thereof or therewith but will endure to the
benefit of and be available to and enforceable by the absorbing or amalgamated
company or concern.

Any forbearance, act or omission on the part of the Bank in enforcing any of the
conditions of the said tender or showing of any indulgence by the Bank to the
Tenderer shall not discharge the Surety in any way and the obligations of the
Surety under this guarantee shall be discharged only on the intimation thereof
being given to the Surety by the Bank.

This guarantee is irrevocable during the period of its currency and shall not be
revoked without your previous consent in writing.

We further agree and undertake to pay you without demur the amount
demanded by you in writing notwithstanding any difference or dispute or
controversy that may exist or arise between you and contractor or any other
person.

Notwithstanding anything contained herein above our liability under this
guarantee is restricted to INR (INR only). Unless a written claim
is lodged on us for payment under this guarantee within six months from the
date of expiry, including extensions if any, of this guarantee all your rights under
the guarantee shall be forfeited and we shall be deemed to have been released
and discharged from all liabilities thereunder, irrespective of whether or not the
original guarantee is returned to us.

We have power to issue this guarantee in your favour under the Memorandum
and Articles of Association of our Bank and the undersigned has full power to
execute this Guarantee under the Power of Attorney granted to him by the Bank.
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signed and delivered
(For & on behalf of the above named Bank) For & on behalf of
(Banker’s Name & Seal)

BRANCH MANAGER
(Banker's Seal)
Address
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Annexure-V
Proforma of undertaking for maintenance confirmation by the tenderer

To

The Regional Director
Reserve Bank of India,
Estate Department
Central Vista,

Sector 17A,
Chandigarh

Dear Sir/Madam

Design, Supply, Installation, Testing and Commissioning (DSITC) of VRF based
air-conditioning system for ITBP billets at Reserve Bank of India’s Main Office
Building in Chandigarh

We hereby undertake to maintain the VRF based air-conditioning system to be installed
by us in your premises satisfactorily, for a period of not less than 09 years after expiry
of the defect liability/ warranty period at the quoted rates towards all-inclusive annual
maintenance contract and terms and conditions as per the contract conditions, subject
only to the price revision on the basis of the relevant RBI indices-based formula, as

provided in the tender document.

We shall not fail to provide support in terms of spares etc. due to technological
obsolescence or for any reason. We shall continue to provide all-inclusive service to
your satisfaction, within the rate quoted by us for the all-inclusive maintenance contract

for the period accepted as above.

Yours faithfully,

For

Authorised signatory
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Annexure-VI

FORM OF BANKERS' CERTIFICATE FROM A SCHEDULED BANK
(On Bankers’ Letter Head)

To,
The Regional Director

Reserve Bank of India,
Estate Department
Central Vista,

Sector 17A,
Chandigarh

This is to certify that to the best of our knowledge and information M/s /Shri..............
...., a customer of our bank having marginally noted address, are/is respectable and
can be treated as good for any engagement up to a limitof %.............. (Rupees

............................................................ )- This certificate is issued without any
guarantee or responsibility on the bank or any of its officers.

For the Bank with Name, Designation & Seal

Note:- (i) Bankers' certificates should be on letter head of the Bank
(i) In case of partnership firm, certificate to include names of all partners as

recorded with the Bank.
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Annexure - Vil

FORMAT FOR POWER OF ATTORNEY FOR SIGNING OF PROPOSAL
(On Non-Judicial Stamp Paper of appropriate value)

Know all men by these presents,
LA (Name of the Bidder and address of
their registered office) do hereby constitute, appoint and authorise Mr. / Ms.
......................................................................................... (Name and
residential address of Power of Attorney holder) who is presently employed with us and
holding the POSItIoN Of ...
as our attorney, to do in our name and on our behalf, all such acts, deeds and things
necessary in connection with or incidental to our bid for the tender for “Design, Supply,
Installation, Testing and Commissioning (DSITC) of VRF based air-conditioning
system for ITBP billets at Reserve Bank of India’s Main Office Building in
Chandigarh” on Item Rate Contract basis for Reserve Bank of India including signing
and submission of all documents and providing information / responses to the Bank,
representing us in all matters before the Bank, and generally dealing with the Bank in all

matters in connection with our proposal for the said Project.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney
pursuant to this Power of Attorney and that all acts, deeds and things done by our

aforesaid attorney shall and shall always be deemed to have been done by us.

Note:
Power of Attorney should be properly stamped and notarized

Power of Attorney furnished shall be irrevocable.
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Annexure-VIIl

HIRATAT pl YTRY / Draft Articles of Agreement

(X100/- E’Wﬁtﬂtﬂ) / (On %100/- stamp paper)
WWW%@ / (Only for successful bidder)

Ig N a¥ 2026 &........... d f&T v 987 & AR W aRdT Rea d«, 9€ee (G
SHeh a1 “‘deh” @l AT §) 3N gaEy uaT (e sa& g
GiaeTehdl” Fel a7 §) & &g fasarfea fFar am=m)

ARTICLES OF AGREEMENT made the day of
between the Regional Director, Estate Department, Reserve Bank of India,

Chandigarh (hereafter called “The Bank”) of the one part and

(thereinafter called “the Contractor”) of the other part.
Stefeh e " AR Rerd 8 & ==2he U &7 FEeT dad # 3
fooicH & AHRTE AR aTdlojdhelel WOTTel T 3TseT, 3mqfd, Tadem, w{afor
3R FAARAT F FR” = 1 gTod ¢ AR @i va [Ffadr Gar fee § e
frT = arel FET FT e @ gl

3R Srafeh 3o Y@iiad, fafeeer, A3 dr e 9 3eieh GaRT 3HYar YaTehRI Sr
3R § gEaeR fohw a1v

WHEREAS the Employer is desirous of carrying out the work of ‘Design,

Supply, Installation, Testing and Commissioning (DSITC) of VRF based air-
conditioning system for ITBP billets at Reserve Bank of India’s Main Office
Building in Chandigarh’ and has caused drawings and specifications describing
the works to be done.

AND WHEREAS the said drawings, the Specifications and the Schedule of
Quantities have been signed by or on behalf of the parties hereto.

3R Stefer d@fdgerar sad FuiRa $fr a8 T@fREn, eat 3R d@fder fr @y erdf
3R AT IR A Seaf@d #r a odt dur FUr @fd ve difaw ®9 @ e
98TRRI GaRT HeHAd Hider dr erdi (Reg AT 38% a1 “SfAd Aad” Fgl 3T §)
H fAfga el & rele d& A 3o0d 39am 3R /3ryar FR¥T [_AEcT & 3feaf@a
SR 3N AE-3EE & AMAT 1 & Asaried e & FeAd ¢ O a8 3 A
aF S TR F AR YA 386 HEfT T g arell TR & IFER fAeiRa
X (98 38 a1g ‘wiq dfder i el a13r g) 9X |

AND WHEREAS the Contractor has agreed to execute upon and subject to

the Conditions set forth herein and to the Conditions set forth in the Special
Conditions and in the Schedule of Quantities and Conditions of Contract (all
of which are collectively hereinafter referred to as “the said Conditions”) the
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works shown upon the said Drawings and / or described in the said
Specification and included in the Schedule of Quantities at the Respective rate
therein set forth amounting to the sum as therein arrived at or such other sum
as shall become payable there under (hereinafter referred to as “the said
Contract Amount”).

IHd: AT 3% g fAFATAf@d 7 & =R fomar rar g

NOW IT IS HEREBY AGREED AS FOLLOWS:

1. eRa erdf # sfeafaa aa7g 3R al% & dfaer TR & Lo # Wa go,
dieliend! IR ordl & qaR 3R 3o 3refieT Afder wrfesn, At & 3k
AT 3T # U7 3feeild ®R & @saried 3R qur &

In considerations of the said Contract Amount to be paid at the times and in
the manner set forth in the said Conditions, the Contractor shall upon and
subject to the said Conditions execute and complete the work shown upon the
said Drawings and de-scribed in the said Specifications and the Schedule of
Quantities.

2. e Selehar & AuiRa ot & Jfafdse gag 3k a0 & ¢ dfder vy
37aT THT 3 AR AT HITATA BT |

The Employer shall pay the Contractor the said Contract Amount or such other
sum as shall become payable, at the times and in the manner specified in the
said Conditions.

3. AR Rerd d it & qddetor, ot & gaAohetor, serae e 3R fafdfes
fal, erat 3R |@fder @ eadh @ o Fe & fow @Y sgawr &)

The Reserve Bank of India shall administer and directly arrange for supervision

of works, certification of bills, making payments and implementation of various
terms, conditions and stipulations of the contract.

4. 3Fq erdl 3R 3HS AT Heldal IRMAST Fr sHF ATY YaT A0 3R 30 30 WK
AT Teh f@&AT ATAT STUT qUT UETHRRI PN 3Fd Adl I ITeled AT g 3R 3Fd
Al & IHTHN HHAA: HIA-HT FEY o1 R Fsarfed &= gram|

The said conditions and various schedules shall be read and construed as
forming part of this agreement, and the parties hereto shall respectively abide
by, submit themselves to the said Conditions and perform the agreements on
their part respectively in the said Conditions contained.
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5. UgT ™R 3R 39# 3feafld geaas 39 R & YR gl
The agreement and documents mentioned herein shall form the basis of this
Contract.

6. ¥F Hider o o #S T vhgEd dfder &, o & Wisd R dider g, Sfoh
AR Rd o & wiEete U H&T HRTed dad 7 S eleq & I3 Res
3METRA aTdlefpelel JoTelr @1 f3arse, 3mqfd, Tumver, gfieror 3R Ffar &
"oty # HYOT HE A g @A §, SHd AT et ¥ gy # & 8 ol W
aredfds qager AT AR F@efdd AT & R sryar uiRa edf 7 e e
WET & 3JER fhar ST &

This Contract is neither a fixed Lump sum contract nor a Piece Work Contract

but is a Contract to carry out the work in respect of ‘Design, Supply, Installation,
Testing and Commissioning (DSITC) of VRF based air-conditioning system for
ITBP billets at Reserve Bank of India’s Main Office Building in Chandigarh’ to
be paid for according to actual measured quantities at the rate contained in
the Schedule of rates and Probable Quantities or as provided in the said
Conditions.

7. Giderehd 3oq odl # FUiRa ol & @fde #af, faega dftseme, fhica
3R 37T WIS FrEt ¥ Heftd @l Frf H @@ Fe F fav ¥ 3T giawr wr
Il HIM AN TH FrAf & T gled & a1 Gari, G 3nfe 1 g2 fohelr o apspare
I Ik LT |

The Contractor shall afford every reasonable facility for carrying out of all works
relating to civil works, electrical installations, fittings and other ancillary works
in the manner laid down in the said conditions, and shall make good any
damages done to walls, floors, etc., after the completion of such works.

8. fAAIFAT & Ig HHR g Toh g8 8 Aidel W Ffddel Fod srel fo= fonely
Y T T SATSHT 7T §CIRT YT 3Fd FI & fral HET F vl 3R F
FT & TAET H Scolld HL Tohdl gl

The Employer reserves to itself the right of altering the Drawings and nature

of the work by adding to or omitting any items of work or having portions of
the same carried out without prejudice to this contract.

9. FAY 3TN $H IR F TG AUl FR& AT Fwan AR dfdegrerdr @t
FEATT T T § Toh 3o [@0d Td Adl & 36ER SR MCA/ENRIT 9 SR
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Bl & 149 &7 @ &1 UREH X M AR qAT & AR & raumEt & e
FFQUT & 90 days & HIoR QU N, HeFUT HAAFAT 3o Aqdl & TR
ARTATT &Tfd Il FA HT ghaN BT

Time shall be considered as the essence of this Contract and the Contractor
hereby agrees to commence the work from the 14th day of issue of works
order/letter of acceptance as provided for in the said Conditions and to
complete the entire work within 90 days subject nevertheless to the provisions
for the extension of time, failing which the employer shall be entitled to recover
liquidated damages as per the said conditions.

10. 3heN UdGeaRT HRACRr &1 fafd & 143 feaf & & & el aur 90 fe=At &
AR T g1 A & AT, gt qaill garkT IREIRS &9 § a3 o & (e,
gHSld & fae@ & AIHA ¥ 1 9491 / A & IEA-Ye ¢arn) H JAT faedar
& AIaHT & 3l T g, TeAd &l

The Contractor hereby agrees to commence the work from 14th day of date

of work award letter and to complete the entire work within 90 days subject
nevertheless to the provisions for extension of time in writing by such form
(i.e., by way of deed of agreement or by exchange of letters / emails) as may
be mutually decided by the parties.

1. &1, ey & @UiRa 3afer & R, qegs 3cgd & qry fhar s 3R
g Sher fAfdse 3afr & iR w19 qU et & Awa @ar &, a a8 aRaAm"
gollel &I $ITAleT A o TIU SccRerT glam| IRTATTT golld T agell fsaried
SR AR &1 0.25% i ACATE (AT 3Heh HMN) Il TUT HfUhAA Fieped ST TRA
&1 10% R 3R fAGIFar SheR @ &I fondll ol &7 @ OF hdred &1 dheldr
Tl Bl

The work shall, throughout the stipulated period of the contract, be preceded

with all the diligence and if the contractor fails to complete the work within the
specified period, he shall be liable to pay liquidated damages. The recovery
of Liquidated Damages shall be 0.25% of the cost of work executed per week
(or part thereof) and subject to a maximum 10% of the accepted tender amount
and the Employer may deduct such damages from any money due to the
Contractor.
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12. 38 €faer & 3qdd fAdiear garn e Se arel @l $percel hael dSHG H
forT SaaT|
All payments by the Employer under this Contract will be made only at
Chandigarh.

13. 30 R ¥ 3o 37yar 389 Rl off &9 & 59 @eft faamel & IR & g A=
ST o F TE0G H 3Tt §U & 3R 37 W hdel TS0Tg U wammerdr 1 37
W ot ¢a &1 3ifRER gl

All disputes arising out of or in any way connected with this agreement shall
be deemed to have arisen at Chandigarh and only Courts in Chandigarh shall
have jurisdiction to determine the same.

14, 38 Eider & 31l RE didererdl ganT 96 fav v § 3R afdemhd earn g
e T gHT AT v §| 9 dF dF & Solifoi-sa-gae o fof@a & d [y
fader 1 feu & a9 a& dfdersdr @1 fafder & sfeaf@a ALt & R sprde gt
foram S|

That the several parts of this Contract have been read by the Contractor and
fully understood by the Contractor. The Contractor shall not be entitled for the
payment for the quantities beyond the tendered quantities unless ordered for
by specific written instructions from the Bank’s Engineer-In-Charge.

15. I YRAMUT Gs: TGl AR ITHT FATNT JcIaT JUar WaT ¥ & A
1S ¢ e, T R S B MRS TAA AECH / 3UHOT 371 Hr fAaor
S 36 R 3 3Ua  adcdl &l fdaeel sl AT 38 Feol AT Tl H 3T
gl, haY 3 98T & AT IS dAdl HOT IR W AT 39 AT MIAT IWI|
Gfaerhd! R & faaror 39 d#r a& e 3R Mol @Wem o9 a & sas
dgd arfdcdl &1 fdged N 3raT YA Fiefl & UTelel g 3=aUT 3AfaTdT o gl
Hfaerhe! faear f f@a gaigafa & [ar & & el ofr faawor & fnelr
SATAHTIA T Aeheliehl T 3T 3T &l FehliRIcT Ham, o & TehreleT T 3eTATT
<A 31YUAT IHHT Gl & | fohell IMUAT FAAT & Feheod & HROT foierdr
I glel aTel STl g Hidalhdl GaRT fodierar &1 aTfaqRd foram sirwem| 3uderd
T Teled el H TAHeldr FI TTdgehdl o TR d ATAeT F oo™ AT ST 3R
ﬁﬁﬂﬁ#ﬁ@?ﬂ%%@g*amwmqlﬁﬁ?aﬂaﬁﬁmﬁ YE FT S|

Non-Disclosure Clause: The Contractor shall not disclose directly or indirectly

any in-formation, materials and details of the Bank's
infrastructure/systems/equipment etc., which may come to the possession or
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knowledge of the Contractor during the course of discharging its contractual
obligations in connection with this agreement, to any third party and shall at
all times hold the same in strictest confidence. The Contractor shall treat the
details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable
laws. The Contractor shall not publish, permit to be published, or disclose any
particulars of the works in any trade or technical paper or elsewhere without
the previous written consent of the Employer. The Contractor shall indemnify
the Employer for any loss suffered by the Employer as a result of disclosure
of any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the Contractor and the Employer shall be
entitled to claim damages and pursue legal remedies.

GiaeTendT 379 HEIRAT & ATHS H 3 el 3T Fed Jomwer owd F 39 WK
& 3T Tl INUAT G o A-ThErroT &l AT T Yo7 I7Tarer gl

The Contractor shall take all appropriate actions with respect to its employees

to ensure that the obligations of non-disclosure of confidential information under
this agreement are fully satisfied.

ISEENUT AR IMIAgar Ay dfdgehdl Hr SIgdr 30 R HI
AT/ AT, =g 519 aofg § 81, & 3d o el

The Contractor's obligations with respect to non-disclosure and confidentiality

will survive the expiry or termination of this agreement for whatever reason.

16. HIETAT W ARG 1 Gl 3cdg:
Sexual Harassment Clause:

&) FRETAT W A3 & A Icdisa (@harA, A9y 3 [Aaron sfafaas,
2013 & YTl & quT 3e]dlelsl & SccRelicd QU TR & Hiderehdl T gram| dh
& IR & AR JA9a fRAr Faar & aeg e 3cdisa & ot Rema &
fRufa & afdcrerdl Tl garr 7ifsd 3aRes R afafa & a#er Rerd g
$r Sreafy|

The Contractor/Agency shall be solely responsible for full compliance with the

provisions of the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013. In case of any complaint of sexual
harassment against its employees within the premises of the Bank, the
complaint will be filed before the Internal Complaints Committee constituted by
the Contractor / Agency and the Contractor / Agency shall ensure appropriate
action under the said Act in respect of the compliant.
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@) dfdgpdt & fordr 9ifsa AT & d% & frdl AR & Aeg 9rea Iid
3cdise @t Rprad I Al s ganr aifed &g Risa afAfd garr o
SITTATT |

Any complaint of sexual harassment from any aggrieved employee of the

Contractor against any employee of the Bank shall be taken cognizance of by
the Regional Complaints Committee constituted by the Bank.

1) HidGThdT & HATTRAT T Hicreddr S FEATT # $Ta T Sl & T 3Maeges
gfdqfd & fav dideehdl Sccaierl glem, 3ereeor & fov Ife dfderndr & frdr
FHANT GaRT HI 75 AT Far gaAfOia g St § af s FAIRT &1 & e arelr
Hifgeh T T IS HideTehdT eaRT fohar S|

The Contractor shall be responsible for any monetary compensation that may

need to be paid in case the incident involves the employee of the Contractor,
for instance any relief to Bank’s employee, if sexual violence by the employee
of the Contractor is proved.

) FRITTA W Al 3cdiseT aUT &id ATAcT & TGY H el haardr & Rfad
Fe A fHFAEY diagrendar i gef|

The contactor shall be responsible for educating its employees about Prevention
of Sexual Harassment at workplace and related issues.

3) dfdarehdl 319a 3 HAARAT @1 QU 3R 3cTdT G dF H 3Ty HwE
Seg 9 IREX & FH W Femar = g

The contractor shall provide a complete and updated list of employees who

are deployed within the Bank’s premises.

17. AYIfAT geT Force Majeure:

39 #R & dgd alfdcal &l qU & 7 frdl g& & faw 15 off ariét Seragr a8
HA Sl e g R ol & Ao @ W Fw & gRoTEEET g 8 (S
TG 3R 3T Wi 3MUer 3MMe)| Ycdeh U&l 58§ IR & dgd (osdieal fehu
ST aTel 1At Al S @A & G FHT 998 A & fIv HgATT TFd Hm 2
Ife 3T "eAT3iT & FRUT S Tsaed & Srem dr 3afer 30 fear & 31w g
ST &, A 9l foraer s fsures atAar gafad Al g5 €, fAfed goer &a g
3T TR Hl RET X THhd! ¢

If either party is unable to perform its obligations under this Agreement due to

the occurrence of an event beyond its control (such as acts of God, war like
situations, riots, labour strike, government actions, earthquakes, cyclones,
typhoons, and other natural calamities, etc.), that party will not be deemed to
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have defaulted under this Agreement. Each party agrees to use all reasonable
efforts to enable performance under this Agreement to continue. If the period
of non-performance due to a force majeure event exceeds 30 days, the party
whose ability to perform has not been so affected may, by giving written notice,
terminate this Agreement.

18. dfae™R T & T & ARAT Rord 96 & 967 & fAr saran/asi-ud
SEATdST STAT &AM AR 3§ of19] IQ:
i)maiﬁrcwﬁ@%crmmaﬁgﬁwﬂ/m@ﬁmmmﬁ
& Al / 3cUel IS T e,

i) T & foasurge & e dfdgreR canT AAifSd sffet & gl arelr gifa/arfa
q 3ot gl arelr s & grar|

iii) o NUh/HH Fefr, STH3S, fafagaAr 3l & IR-Iequre & HROT wg S
crdr|

The Contractor shall indemnify and keep indemnified the RESERVE BANK OF
INDIA against:

i) Any claim arising out of third-party loss/ damage to life or property caused
by/during execution of the work.

i) Any claim arising out of loss/ damage to the workmen engaged by the
contractor during execution of the work.

iii) Any claim due to non-compliance of applicable PF/ Labour laws, ESI,
regulations etc.

19. AREHR # FF qF T & 6 Ted T F ¥ F AT R 7 &
AH X @l 3T AT e AT FlAGHR T FEOT SifEH diferddr, AfAw
gifaqict iferdy, qeirg uel ¢aram mie, St oft o9y 8Y) o= glam|

The contractor shall take necessary insurance covers (i.e. Contractor All Risk
Policy, Workmen Compensation Policy, Third Party Liability etc as applicable)
with Reserve Bank of India as the first name, at their cost, before
commencement of the work.

20. eIy T FACT / Termination of Contract:

I8l F9R & 1S a1dt W gfdsher wo1a st f9aTr, d% 3m9er veraAT 3R qot fads w,
fSr=TT 1S RO aaT 3R 9T R H3Mas & $ITaTel & $H FASIA H T FHCT
el & ghaR g, Al % &1 T A (T FET Folrar Swam) SheR G@RT 99t
3R SheR X STEGHRT M) :-
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Without prejudice to what is contained hereinabove, the Bank shall at its sole
and ab-solute discretion, be entitled to terminate this agreement forthwith
without assigning any reason and without payment of any compensation, if in
the opinion of the bank (which shall not be called into question by the contractor
and shall be binding on the contractor):-

(i) HideTehdl deh $r FISE & ITAR 5T FASI HT 9] A & Al Ear & A1
HAT T &l g e SoheR fAfaer el & @R wole/tele H @aT &4 & Fear @l
€ IT P AT FLT &l

The contractor fails or refuses to implement this agreement to the Bank's

satisfaction. If the contractor keeps on avoiding or non-performing the service
in flats/flat as per the tender conditions.

and/or

ii. Ife HidgehdT &1 afFa/FAa fFd FeaR # 9r&m S1ar § o8 6 Qe &
EEETY T STerdTl, 3T & GRIeT RS G|

If contractor’'s person/workers found in any malpractice such as forgery of

resident signature, drinking of alcohol while in duty.

and/or

iii Hfderdt 58 Jregaer & farel off T 3l ercdf &1 3ocEs Far Bl

The contractor commits a breach of any terms and conditions of this agreement.
and/or

iv. dfdererdr &1 fgarforar aiffa & fGam s/ § a7 38% gaRT 39« oelgRi & arg
gHaSiar fear ar § ar afe e a1 [Fsures a1 39 9ishar @ 9T T § AT
SheR @1 "ufed a1 Hufea & fondll fRed o1 Refex fogera frar amr &

The contractor is adjudged an insolvent or a compromise is entered by him

with his creditors or if distress or execution or other process is levied upon or
receiver is ap-pointed of any part of the assets or property of contractor.
and/or

v. Rl off ST @, EfedT 5@ @Eeia & ded U aTfiiedl # O A & T
Flefelel 319 gl ST gl

For any reason whatsoever, the contractor becomes disentitled in law to
perform his obligations under this agreement.

and/or

vi. AfacTerdl a1 39F IITT F TAMAE/ATBIERT AT Yo & 3T g & deoid &
T d 1 A 9§ Al & Rar #1g Mewtar 2
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There is any variation in the ownership/partnership or management of the
contractor or his business without the prior approval in writing of the Bank to

such variation.

21. 3HeR AU AT I 39-3haR GaRT fAAfaia #fAw & d«er H, sreligran
AH fafad # QU 710 |l Fraeieil 1 3e]dTelel e IT HI@Twan| ShaN T Hrd
O et |l grefEie Siefsl 3R FAI-HAT G A1) §lel dlel 3o Hil e 3R
3oTah 37T §ATT T fAIAT FT ITeleT FIAT B9

i. Code on Wages, 2019

ii. Industrial Relations Code, 2020

iii. Code on Social Security, 2020

iv. Occupational Safety, Health and Working Conditions Code, 2020

(OSHWC Code, 2020)

v. Employer's Liability Act, 1938.

vi. Child Labour (Prohibition and Regulation) Act, 1986.

vii. Sexual Harassment of Women at Workplace (Prevention, Prohibition

and Redressal) Act, 2013

viii Workmen compensation

ix. and/or any other act / law as applicable
The Contractor shall in respect of labour employed by him or his sub-contractor
comply with or cause to be complied with the Bidder Labour Regulation in
regard to all matters provided therein. The Contractor shall comply with the
provisions of all relevant laws in connection with the work and any other law
relating thereto and rules made there under from time to time as may be
applicable viz.

i. Code on Wages, 2019

ii. Industrial Relations Code, 2020

iii. Code on Social Security, 2020

iv. Occupational Safety, Health and Working Conditions Code, 2020

(OSHWC Code, 2020)

v. Employer's Liability Act, 1938.

vi. Child Labour (Prohibition and Regulation) Act, 1986.

vii. Sexual Harassment of Women at Workplace (Prevention, Prohibition

and Redressal) Act, 2013

viii Workmen compensation
ix. and/or any other act / law as applicable
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22. 3HheR H g GHARYTA HAT ARV & daet & faefad serae w Hidgh @

9

IR & fordr off a7 HIS TS 7 gl ShaR SaRT foigerd AT shael
ShER & USHIR H g, HRAT RAd d& & 77| SheR Fary #fasy Afar 3k
fafay graurer sfafaas, 1952 3R FFarlt oo A sffaasd, 1948 & wraumer
& TR Hiasy A 3R Folr Tog dA AT & dou & @hedr & dees
T $ITAT T |

The contractor should ensure that there is no scope for any grievance from

the personnel on delayed payment of wages. The employees engaged by the
Contractor will be in the employment of the Contractor only and not of the
Reserve Bank of India. The contractor shall pay the employer's contribution
with regard to provident fund and employees’ state insurance fund as per the
provisions of the employees’ Provident fund and miscellaneous provisions act,
1952 and employees’ state insurance act, 1948.

23. et off aRREUfG & Sher 3R 300 FAaRI/RAaRAT & &9 fGag &
FROT 3cUee] glot arel frell off AT ar g & fov SheR qff @ ¥ foeeRr
g1l Ife 3R IR 3% FawRAl/FFIRAT & S [ & $RoT A gar ar
STHTT d & foIT @l &9 § SRy g, of 3§ ShaR & gl S|

The contractor will be solely responsible for any penalty or claim arising due

to dispute between the contractor and its employee/es under any circumstance.
If any claim or penalty is legally binding to the Bank due to the dispute
between contractor & its employee/es, same shall be recovered from the
contractor.

e gl STatt (f@=dr / 313rel) & fohu v gasiia & carear 7 fdr s g &1
0y a1 i RRufa &, 39 & gagita fr sarear A= gel

Note: In case of any conflict in interpreting the agreement made in both the
languages (Hindi / English), the interpretation of agreement in English will
prevail.

#H / g sudFa @t ol @ gae forr § 3R 9 A / g wed E

| / We have understood all the above-mentioned conditions and they are
acceptable to me/us.
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T 3720dT ST d ar

If the Contractor is
partnership or an individua

afe Hideehdr Th EeierT

a
I

rarg ot Alsfgel # W 3feaf@d faetiw 3R a¥
o faatear 3R dfacerdl el & 33 #RR &l
fasariee = g gEer fhar & 3R I8 goelihe &

dar Fr 7T g

IN WITNESS WHEREOF the Employer and the
Contractor have set their respective hands to these
presents and two duplicates hereof the day and year
first herein above written.

e AidaTehd Ueh &huel &t

If the Contractor is
company

a

rarg foetehr Alsigelt # I 3feei@d G 3R a¥
® FH R A fAsdicd A g HAEA 3R
Hidererd! el o 39e fAftad witiga sftemiatr &
ATEIH A AR Al gERR fhar § duT Ig gCellhe
AR Hr g §

IN WITNESS WHEREOF the Employer has set its
hands to these presents through its duly authorized
official and the Contractor has caused its common
seal to be affixed hereunto and the said two duplicates
/ has caused these presents and the said two
duplicates hereof to be executed on its behalf, the day
and year first hereinabove written.

gEARTY Uus
Signature Clause:

T ReTd deh 1 3R @ o= ganT gEarer 3R g o ar|
SIGNED AND DELIVERED by the Reserve Bank of India by the hand of

A /Shri
designation)

(ATH3IRYEAT)/(Name  and

(FTTH 3R IG=ATH)
(Name & Designation)
ECAREEI )]

Estate Department

Reserve Bank of India, Chandigarh

(2)

(ITaTg/Witness)

(#ATH 3R ge=1)
(Name & Designation)
ECANEE )]

Estate Department
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Reserve Bank of India, Chandigarh (3Tatg/Witness)

CaRT gEETe AR Y& SIGNED AND DELIVERED BY

Tfe arét ASieY B IT U cTfard g ol T TTSIGRT ganT AT 37 Faft 1 3R & gearaiRa fhar
ST Arfgu

If the party is a partnership firm or an Individual should be signed by all or on behalf of all the
Partners

o1 &1 39TEAAT 7 In the presence of:
(1)

qdr/Address:

(ITaTg/Witness)
(2)
qdr/Address:

(ITaTg/Witness)
Note:

deh, HIAGTRAT & AT FIX { Tgol IR T AT 3 FRAET ot T TSR FII&TA Wl
g |

Bank reserves the right to modify the contents of the Articles of the Agreement before
the agreement is entered with the contractor.
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Annexure IX

Draft Articles of Agreement for Annual Maintenance Contract
(on Rs 100 non judicial stamp paper from successful bidder only)

ARTICLES OF AGREEMENT made on day of between the Reserve
Bank of India, Chandigarh having its Central Office at Mumbai (hereinafter called "the
Employer") of the one part and (hereinafter called "the Contractor") on the other part.

WHEREAS the Employer is desirous of Comprehensive Annual Maintenance
Contract for the period of 09 years after one year of defect liability period for Name
of the work and has caused specifications and Schedule of Quantities
describing the works to be done which have been signed by or on behalf of the parties
hereto.

AND WHEREAS the Contractor has agreed to execute upon the subject work to the
conditions set forth herein and to the conditions set forth in the special conditions and
in the schedule of quantities and conditions of Contract as modified and finally
accepted by both the parties ( all of which are collectively hereinafter referred to as
"the said Conditions") the works shown upon the said drawings and/or
described in the said Specifications and included in the Schedule of quantities at the
respective rates therein set forth, amounting to the sum as therein arrived at or such
other sum as shall become payable there under (hereinafter referred to as "the said
Contract Amount").

NOW IT IS HEREBY AGREED AS FOLLOWS:

1. On successful completion of one-year defect liability period from the date of
virtual completion of the work, the rate for the first year CAMC shall be Rs.
per annum as quoted by the tenderer in their tender.

2. Scope of works during CAMC Period

2.1 Regular servicing & inspection of the VRV/VRF system should be carried out at
least on a quarterly basis by the service provider or as recommended by OEM under
its best maintenance practices.

2.2 The complaints received should be attended within 12 hours of their receipts
whereas major repair like replacement/ repair of compressor, replacement of fan/
blower motor, PCB etc. shall have to be rectified within 24 hours, failing which a
penalty of Rs. 250/- per defect per day for minor complaints and Rs. 1,000/- per
defect per day (subjected to 25% of annual AMC value) is liable to be imposed.

2.3 In addition to breakdown maintenance, the agency shall carry out quarterly
preventive maintenance of VRF system & submit the report to department
accordingly.




2.4 Income tax, work contract tax would be deducted as per rule whenever required.
2.5 The contractor shall arrange all the materials, labour etc. required for the work.
2.6 Material shall be gotten approved from Bank’s Engineer before start of work.

2.7 Watch & ward of the material brought/work done will be the responsibility of the
contractor till the work is completed and handed over to the Bank.

2.8 The comprehensive maintenance contract includes electrical and electronic
system components and accessories repair/ replacement of all faulty parts/ spare
parts from ODU, IDU including electronic, electrical and microprocessor-based
controls and displays, remote controls, cables and wires etc. not limited to the same.

2.9 The comprehensive maintenance contract includes Mechanical System
components and accessories repair/ replacement of all faulty parts/ spares parts
such as compressors, refrigerant circuits, ducting, drain lines, copper tubing along
with insulation, fans etc. not limited to the same.

2.10 Spares and consumables are to be used of manufacturers make or
recommended makes only and shall be approved by Bank’s Engineer before usage.

2.11 Special care and attention be given to ensure that no damage is done to the
equipment in terms of: -

a) Avoiding leakage of refrigeration gas into the atmosphere through regular check-
up and prevention.

b) Proper disposal of used oil/wastes as per the company’s procedures.
c) Usage of eco-friendly chemicals/cleaning agents for de-scaling/coil cleaning etc.

d) Every breakdown /preventive maintenance service shall be followed by necessary
Service Report indicating details of consumables/spares used separately.

e) Compressors for Package (ODU/IDU) units shall be replaced with either Factory
reconditioned or new compressors of the same make in case of requirement.

f) In case, the insulation/ cladding is removed during breakdown / preventive
maintenance works shall be reinstalled/ repaired/ replaced immediately.

2.12 Tools, Tackles and Measuring Instruments: All the necessary Tools, Tackles
and Measuring Instruments required during preventive Maintenance
works/Breakdown Maintenance works/ Overhauling works/ While conducting tests
are to be arranged by the Contractor as and when required at no extra cost.

2.13 Following items are covered under the scope of comprehensive maintenance:
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a) Various type/ size of indoor units complete with associated display, electronic
cards and cordless/ corded remote controller & associated internal control/ power
wiring/ regular cleaning of filters, fan motor & any other associated work for proper
& specified functioning of indoor units.

b) Various capacity outdoor units with associated compressor, supply/ filling of
compressor oil etc., System electronic cards, IGBT, control/ power wiring, oil
recovery system, heat exchanger, condenser motor fan, internal refrigeration circuit
& any other associated work for proper & specified functioning of outdoor units.

c) Refrigerant piping along with all joints etc. including detection/ repairing of
leakage, pressure testing with nitrogen gas, vacuum purging, gas recharging/
topping including supply of refrigerant. The repair work shall be carried out in
professional manner. This shall also include restoration of insulation after repair.
Any other associated work for proper & specified functioning of air conditioning
system. The scope also includes supply & charging of refrigerant due to any
unforeseen circumstances.

d) Condensate drains water pipe cleaning, detection/ repairing of pipes for any
leakage etc. Any other associated work for proper functioning of drain water disposal
system.

e) All control & power wiring between indoor & outdoor units. Any other associated
work for proper & specified functioning of air conditioning system.

f) Any other item/ activities associated with proper functioning of comprehensive

maintenance of complete air conditioning system deemed to have been included in
the scope of work.

2.14 Deployment of maintenance staff

The contractor will depute technically qualified, competent and experienced staff for
Comprehensive maintenance of air-conditioning system. It may also be note that
normally scheduled maintenance activity shall be carried out on Saturday & Sunday
or Any Gazetted Holiday for which the contractor will inform at least 24 hours in
advance to the Bank’s engineer for arranging the entry pass and granting access to
Contractor’s personnel at site.

2.15 Attending complaints

a) All defects and deficiencies should be rectified promptly after lodging of complaint.
The complaint can be lodged by Bank’s Engineer/ Caretaker/ concerned user
through e-mail/ telephonic message/ text message. For expeditious disposal of
complaint, contractor will keep sufficient reserve of unit exchange spare quantity &
item to be kept as unit spares shall be jointly decided with Bank’s Engineer.
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b) The contractor will furnish Telephone No. and his contact person to whom the
complaint has to be lodged. A three tier Complaint Escalation Matrix shall be
submitted by the Contractor clearly indicating Names, Designations, Telephone
numbers and e-mail ID of concerned officials to whom the complaints shall be
forwarded.

2.16 Maintenance schedules: In addition to attending to complaints, the contractor
will be required to carry out prescribed maintenance schedules/ preventive
maintenance. The maintenance and preventive maintenance schedules and the
work to be done in each schedule shall be jointly decided in consultation with Bank’s
Engineer.

2.17 Identity Cards The identity cards will be issued to the workman's employed by
the contractor after proper police verification for which Contractor shall submit a list
of workers to be deployed on site of work. They will be required to carry the identity
cards with them during their working inside the building

(c) Procurement, including Import, wherever required, of spares and stocking them
shall be responsibility of the tenderer. Non-availability of spares/ components will
not be accepted as a reason for waiving of penalty towards delay in rendering
prompt service.

2.18 Payment of service charges during comprehensive annual maintenance
service (CAMS):

The payment during the CAMS period shall be made on half yearly basis on

rendering satisfactory service.

2.19 Renewal of CAMC

The service contract shall be renewed for a further additional period of at least 8
years after DLP of 1 year and the initial annual service contact period of one year.
While renewing the contract the new contract amount will be arrived at based on
following formula:

Ac = Ar [(15 + 60 x (EPIC/EPIr) + 25 x (CPIC/CPIr)] / 100

Ac The contract amount for the current year.

Ap | The contract amount for the previous year.

EPlc |Wholesale Price Index for electrical products 6 months prior to the
commencement date of contract for the current year.

EPIp |Wholesale Price Index for electrical products 6 months prior to the
commencement date of contract for the previous year.

CPlc |Consumer Price Index for industrial workers (All India average) 6
months prior to commencement date of contract for the current year.
CPIp |Consumer Price Index for industrial workers (All India average) 6
months prior to commencement date of contract for the previous
year.
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6. Performance Bank Guarantee:

To ensure due fulfilment of the terms and obligations of the AMC period of total 9 years
(after completion of defect liability period) by the contractor, the contractor, prior to the
end of defect liability period, shall submit a Bank guarantee as security deposit (as per
Annexure |V of this tender) for an amount equal to 5 % of the value of work executed,
which shall remain valid till the end of 5 years period from the day of end of defect
liability period.

On eve of expiry of 05 years, the contractor shall submit a fresh BG amounting

50% of the original BG amount before two weeks of expiry of initial BG and shall be
valid for next 04 years period.

7. All disputes arising out of or in any way connected with this Agreement shall be deemed
to have arisen at Chandigarh and only Courts in Chandigarh shall have jurisdiction to
determine the same.

8. Prevention of Sexual Harassment of Women:

a)

The contractor shall be solely responsible for full compliance with the provisions of
“the Sexual Harassment of women at workplace (Prevention, Prohibition and
Redressal) Act, 2013”. In case of any complaint of sexual harassment against its
employee within the premises of the Bank, the complaint will be filed before the
Internal Complaints Committee constituted by the contractor/Agency or Local
Complaints Committee as the case may be and the contractor Agency shall ensure
appropriate action under the said Act in respect of the Complaint.

Any complaint of sexual harassment from any aggrieved employee of the Service
Provider against any employee of the Bank or any employee of any other firm
working in the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank.

The contractor shall be responsible for any monetary compensation that may need
to be paid in case the incident involves the employees of the contractor, for instance
any monetary relief to Bank’s employee or other firm’s employee, if sexual violence
by the employee of the contractor is proved.

The contractor shall be responsible for educating its employees about prevention of
sexual harassment at workplace and related issues.

The contractor shall provide a complete and updated list of its employees who are
deployed within the Bank’s premises.

Non — Disclosure clause:

The contractor shall not disclose directly or indirectly any information, materials and
details of the Bank’s infrastructure/systems/equipment etc., which may come to the
possession or knowledge of the Service Provider and /or the DB Developer during
the course of discharging their contractual obligations in connection with this
agreement, to any third party and shall at all times hold the same in strictest
confidence. The contractor shall treat the details of the contract as private and
confidential, except to the extent necessary to carry out the obligations under it or
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comply with applicable laws. The contractor shall not publish, permit to be
published, or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the Second Party. Failure to
observe the above shall be treated as breach of contract on the part of the
contractor, as the case may be, and the Second Party shall be entitled to claim
damages and pursue legal remedies.

a) The contractor shall take all appropriate action with respect to its employees to
ensure that the obligations of non-disclosure of confidential information under this
agreement are fully satisfied.

The obligations of the Service Provider and, without prejudice to the contract
Agreement, the obligations of the contractor with respect to non-disclosure and
confidentiality shall survive the expiry or termination of this agreement for whatever
reasons

That the several parts of this Contract have been read and fully understood by the
Contractor.

IN WITNESS THEREOF the Employer has set its hand to these presents through its
duly authorised official and the Contractor has caused its common seal to be affixed
hereunto and the said two duplicates / has caused these presents and the said two
duplicates hereof to be executed on its behalf, the day and year first hereinabove
written.

Signature Clause:

SIGNED AND DELIVERED by Reserve Bank of India, Chandigarh

*

(Name and

Designation)

In the presence of -

Witnesses -

Address

Address

If the party is a partnership firmor
individual
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SIGNED AND DELIVERED BY

In the presence of witnesses:

1.

Address

Address

THE COMMON SEAL OF

was hereunto affixed pursuant to the resolutions passed by its Board of
Directors atthe meeting held on

In the presence of -
Witness -
1.

If the Contractor Directors who have
signed thesesigns under commonpresents in  token
thereof in the seal, the signature presence of -

clause should tally

with the sealing 1. clause in the
articles
of association. 2.
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If the Contract is SIGNED AND
DELIVERED BY -signed by the hand the
Contractor by the hand of

of power of attorney, Shri _ whether a company or
individual.

and duly constituted attorney.
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Annexure X

Proforma of Undertaking / Declaration / Certificate by the Bidder regarding country
sharing land border with India
(To be submitted by the bidders on their letter head duly sealed and signed by the
authorised signatory)

To

The Regional Director
Reserve Bank of India
Estate Department

Main Office Building
Central Vista, Sector 17A
Chandigarh- 160017

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of
VRF based air-conditioning system for ITBP billets at Reserve Bank of India’s Main
Office Building in Chandigarh

I/We (Name and address, including country of location of bidder)
have read and understood the contents of the Office Memorandum (OM) F.No. 6/18/2019-
PPD dated July 23, 2020 and its subsequent orders / revision issued by Public

Procurement Division, Department of Expenditure, Ministry of Finance, Government of
India regarding the restrictions on procurement from a bidder of a country which shares a

land border with India.
2. |/We certify that (Name of the bidder)

i. Is not from a country sharing land border with India, or

ii. Is from a country sharing land border with India and has been registered with the
Competent Authority, the certificate of which is enclosed, or
iii. Is from a country sharing land border with India where Government of India has
extended lines of credit, or
iv. Is from a country sharing land border with India where Government of India is
engaged in development projects.
(strikeout whichever of the above is not applicable)
3. I/ We further certify that (Name of the bidder) fulfils all
requirements in this regard and is eligible to be considered under the provision of the

above referred Office Memorandum and its subsequent orders / revision. I/We also

undertake that even in case of contracts where we are permitted by the Bank to sub-

108




contract I/We (Name of the bidder) will not sub-contract any work

to a contractor from country(ies) sharing land border with India, unless such contractor
fulfils all the requirements contained in the above referred office memorandum/ order.

4. |/We know and understand that, if this Undertaking / Declaration / Certification /
Certificate submitted by us is found to be false, the Bank shall be free to reject / terminate
our tender / Work Order and that the Bank shall also be free to initiate any legal action in
accordance with law including forfeiting of Earnest Money Deposit / Performance Bank
Guarantee / Security Deposit and / or debarring us from participating in tenders invited by

the Bank in future.
Signature and name of the authorised signatory of the Bidder with stamp

Date:

Place:
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Annexure Xl

Undertaking regarding declaration of debarment by public institution(s)

(To be submitted by the tenderer on their letter head)

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of
VRF based air-conditioning system for ITBP billets at Reserve Bank of India’s Main
Office Building in Chandigarh

1.1/ We (Name of the bidder) declare that,

a) | / We or any of our allied firm* is / or not debarred / suspended / blacklisted by any
public institution / entity in India or any other country as on (last date of submission
of bid).

b) | / We or any of our allied firm* have not made any transgression in respect of the code
of integrity (as mentioned in the tender) with any public institution / entity in India or any

other country in last three years as on (last date of submission of bid).

c) We will inform the Bank in writing, in case, | / We or any of our allied firm* is / are
debarred / suspended / blacklisted by any public institution / entity in India or any other

country on or before award of work for the captioned work.

2.1/ We (Name of the bidder) declares that, | / we or any of our
allied firm* (Name of the allied firm(s)) * is / are debarred /
suspended / blacklisted by (Name and address of the public
institution in India or any other country) and the same effective up to (date). A

copy of such letter is attached for your information and record.

(Seal and Signature of the bidder)

Date:

Place:

(Note: Strike out one of the above two declarations which is not applicable)

* Allied firm: A firm would be termed as “allied firm” if the management is common, or
substantial or majority shares are owned by the banned / suspended firm and by virtue of
this it has controlling voice. Further all successor firms will also be considered as allied

firms
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Annexure XlI

Undertaking Regarding Site Visit by The Tenderer in Order to Understand the Work

To, Date
The Regional Director

Reserve Bank of India
Estate Department

Main Office Building
Central Vista, Sector 17A
Chandigarh- 160017

Dear Sir,

NAME OF WORK: Design, Supply, Installation, Testing and Commissioning (DSITC)
of VRF based air-conditioning system for ITBP billets at Reserve Bank of India’s
Main Office Building in Chandigarh

We, , the tenderer for the above

work confirm that we have visited the site and understood the proper details of existing site
conditions for installation of VRF based air-conditioning system and also the scope of work

for the proposed system.

Yours faithfully,

( )
Authorized signatory

(Name and address of the company with Company Seal)
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Annexure XIlI
Proforma for Indemnifying the Employer against non-compliance to Contract

labour Rules / Regulations
(On Non-Judicial Stamp Paper of appropriate value)

To

The Regional Director
Reserve Bank of India
Estate Department

Main Office Building
Central Vista, Sector 17A
Chandigarh- 160017

Dear Sir,

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of
VRF based air-conditioning system for ITBP billets at Reserve Bank of India’s Main
Office Building in Chandigarh

We, M/s ...l (Name of contractor), hereby undertake that we shall comply with
all the statutory rules / regulations with regard to the employment of contract labour and
their payment. We also hereby fully indemnify and keep indemnified the Employer, i.e.,
Reserve Bank of India, against payments to be made to the contract labour and for the
observance of the laws in this regard without prejudice to our right to claim indemnity from

our sub-contractors.

Yours faithfully,

For

Authorised Signatory

Name and address of the bidder
Sign & seal of the bidder

Date:

Place:
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Annexure XIV
Proforma for Indemnifying the Employer against Patent Right
(On Non-Judicial Stamp Paper of appropriate value)

To

The Regional Director
Reserve Bank of India
Estate Department

Main Office Building
Central Vista, Sector 17A
Chandigarh- 160017

Dear Sir,
Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of

VRF based air-conditioning system for ITBP billets at Reserve Bank of India’s Main
Office Building in Chandigarh

We, M/s (Name of Contractor) hereby undertake to fully indemnify and keep

indemnified the Employer, i.e., Reserve Bank of India against any action, claim or
proceeding relating to infringement or use of any patent or design or any alleged patent or
design rights and shall ourselves pay any royalties, license fees, etc., which may be
payable in respect of any article or part thereof included in the contract or damages, cost

and charges of all and every sort that may be legally incurred in respect thereof.

In the event of any claims made under or action brought against Employer in respect of
any such matters as aforesaid, we shall, on being notified thereof, at our own expense,
settle any dispute or conduct any litigation that may arise therefrom, provided that we shall
not be liable to indemnify the Employer if the infringement of the patent or design or any
alleged patent or design right is the direct result of an order passed by the Engineer-in-
Charge in this behalf.

Yours faithfully,
For

Authorised signatory

Name and address of the bidder:
Sign & seal of the bidder:

Date:

Place
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Annexure XV
Undertaking by manufacturer of VRF based air-conditioning system regarding the
manufacturer’s obligation to extend uninterrupted after sales service to RBI
(To be submitted on OEM’s letterhead)

Dear Sir,

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of
VRF based air-conditioning system for ITBP billets at Reserve Bank of India’s Main
Office Building in Chandigarh.

We, , the manufacturer of VRF based air-conditioning system

undertake to provide continued after sales service including but not restricted to the
following services:
i) To guarantee uninterrupted supply of spare parts throughout the designed life of VRF
based air-conditioning system of 10 years as indicated elsewhere in the technical bid.
ii) To assist RBI in investigation of failure/malfunctioning of any part or system as and
when called for by RBI during and after defects liability period.
iii) We shall propose with cost estimate, any modification / up gradation of safety
features, design modification / improvements to be incorporated in the VRF based air-
conditioning system subsequent to completion of the contract and suggest a time
schedule to implement the same to enhance performance, reliability / life of VRF based
air-conditioning system.
iv) We hereby undertake to provide the above services and respond to RBI’s
queries/requests in reasonable time notified by RBI during the design life of the VRF
based air-conditioning system.
v) Any breach of above undertaking will entail RBI to take any or all actions mentioned
below as deemed fit by RBI.
a) To place on record the performance of firm either in the RBI website or other
publications.
b) Intimate the Regulatory Authorities / bodies or other Banks.

c) Restrict the firm’s participation in further tendering in RBI.

Date: (Name and address of the company with Company
Seal)
Note: This undertaking shall be furnished by the manufacturer of VRF based air-

conditioning system.
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Tender for Design, Supply, Installation, Testing and Commissioning (DSITC) of VRF based
air-conditioning system for ITBP billets at Reserve Bank of India’s Main Office Building in
Chandigarh

RBI/Chandigarh Regional Office/Estate/1/26-27/ET/5
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Part-ll (Price Bid)
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Unpriced Bill of Quantities
Design, Supply, Installation, Testing and Commissioning (DSITC) of VRF based air-
conditioning system for ITBP billets at Reserve Bank of India’s Main Office
Building in Chandigarh
(NOTE: Rates and Amount are to be entered on MSTC Portal only)

Sr. Item Description Qty | UoM
No.

1 | VRFE Outdoor units (as per "Section VI: Technical Specifications" of | 1 Nos.

the tender): Supply, Installation, Testing & Commissioning of
modular type Variable Refrigerant Flow/ Variable Refrigerant
Volume air cooled Outdoor units of 28 hp (2,66,000 Btu/hr. or higher)
capacity (with ability to function as heat pump pump) suitable for
cooling and heating applications (minimum cooling & heating
capacities at standard conditions= 78 kW), having all hermetically
sealed inverter type Scroll Compressor(s), minimum two
compressors for above 14 HP modules, microprocessor based
Controller, top discharge type condensing unit(s) with hydrophilic
blue fins, with R410A Refrigerant or equivalent, vibration isolators,
with suitable foundation etc. complete as required. The unit shall
deliver the rated capacity at AHRI Conditions and work even at 49°C
ambient temperature without tripping. The unit shall be suitable to
work on 400 V +/- 10%, 3Phase, 50Hz AC power supply. The
condenser should be coated with a hydrophilic film to prevent water
accumulation on the surface of the heat exchanger, enhance water
dispersion, and reduce the risk of degradation, thereby improving
overall performance and durability The unit shall include gas joints
& outdoor connection/ coupling kits and shall be filled with first
charge of the refrigerant and ready for use as required. To have
better efficiency condenser fan shall be capable to operate at
different speed with respect to load. (Rate inclusive of GST, as

applicable)

2 | VRF Indoor units 3-3.2 TR (as per "Section VI: Technical | 2 | Nos.

Specifications" of the tender): Supply, installation, testing and

commissioning of 3.0 - 3.2 TR capacity (minimum cooling capacity=
10.5 kW & minimum heating capacity= 12 kW at air inlet conditions

of 27 DegreeC DB and 19 Degree C WB temperature) 4-way flow
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VRV/ VRF Cassette Type Indoor ceiling mounted unit equipped with
synthetic washable media pre-filter, fan section with low noise fan/
dynamically balanced blower, multispeed motor, coil section with DX
Copper coil, electronic expansion valve, outer cabinet, drain pump
(maximum lifting capacity of at least 700 mm), grill, necessary
supports, vibration isolation, cordless remote control etc., suitable
for operation on single phase 230V + 10%, 50Hz AC supply,
complete, as required. (Rate inclusive of GST, as applicable)

VREF Indoor units 4 TR (as per "Section VI: Technical Specifications"

of the tender): Supply, installation, testing and commissioning of 4.0
TR capacity (minimum cooling capacity= 14 kW & minimum heating
capacity= 15 kW at air inlet conditions of 27 Degree C DB and 19
Degree C WB temperature) 4-way flow VRV/ VRF Cassette Type
Indoor ceiling mounted unit equipped with synthetic washable media
pre-filter, fan section with low noise fan/ dynamically balanced
blower, multispeed motor, coil section with DX Copper coil,
electronic expansion valve, outer cabinet, drain pump (maximum
lifting capacity of at least 700 mm), grill, necessary supports,
vibration isolation, cordless remote control etc., suitable for
operation on single phase 230V + 10%, 50Hz AC supply, complete,
as required. The system shall be capable to adjust air flow as per
room requirement in auto mode (Rate inclusive of GST, as

applicable). (Make will be same as of Outdoor)

Nos.

Interconnecting Copper Refrigerant piping between IDU & ODU (as

per "Section VI: Technical Specifications" of the tender):

Supply, Installation, testing and commissioning Supply including

vaccumization and Nitrogen testing of following nominal sizes of

soft/hard drawn copper refrigerant piping for VRV/VRF system,

complete with fittings, with suitable adjustable ring type hanger

supports, jointing/brazing including accessories, insulated with

XPLE Class-O tubular insulation/with Class-O closed cell

elastomeric nitrile rubber tubular sleeves sections of minimum 19

mm thick insulation as given below for Suction and Liquid lines, all

accessories as per specifications etc. as required of the insulated

100
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heavy gauge refrigerant piping, using eddy current free copper pipes

and fittings like elbows, couplers, tee joints, brass fittings, "U" loops,

expansion loop sets, for connecting all ODUs with corresponding

IDUs of the VRF/VRV system as per specifications and layouts

submitted by OEM and approved by Bank's Engineer. The insulation

shall be of appropriate thickness (as recommended by OEM and

approved by the Bank) nitrile rubber foam in sleeve form having fire

properties as per specifications, for gas and liquid sides, throughout

the running length of the refrigerant piping. The piping (and cables)

running on terrace shall be mounted on hot dip galvanized

perforated cable trays (minimum 1.6 mm thick) covered with Gl

sheet (minimum 1 mm thick) in a single row, whereas that running

on ceiling and walls shall be supported by bolted clamps on slotted

Gl channels fixed on wall/ ceiling through anchor fasteners and Gl

threaded rods. Measurement is only limited to the length of copper

pipes and no separate measurement for other accessories such as

cable trays, supports, refnets, brazing, insulation or any other

refrigerant line accessory etc., shall be carried out. Details of

connected indoor units: 4 nos. x4 TR + 2 nos. x 3-3.2 TR cassette

AC units. (Rate inclusive of GST, as applicable).

Gas charging for VRF system (as per "Section VI: Technical

Specifications" of the tender): Charging of refrigerant gas to top up
with additional refrigerant gas if required, after carrying out pressure
testing of the entire refrigerant circuit at twice the working pressure
for a minimum 24 hours for ensuring leak proof piping. The pressure
in refrigerant line shall be monitored after refrigerant charging and

commissioning work. (Rate inclusive of GST, as applicable)

Job

Y-joints for indoor units (as per "Section VI: Technical

Specifications" of the tender): Supply, installation, testing and
commissioning of Insulated Y-joints/ Refnets as recommended by
OEM for VRF system, comprising of 06 nos. indoor units connected
to a 28 hp outdoor unit. Details of connected indoor units: 4 nos. x 4
TR + 2 nos. x 3-3.2 TR cassette AC units. (Rate inclusive of GST,

as applicable)

Nos.
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Central Intelligent Control System (as per "Section VI: Technical

Specifications" of the tender): Supply, Installation, Testing and
Commissioning of microprocessor based BMS compatible centrally
located wired remote controller with touch and screen capable of
controlling operation of minimum 10 indoor units. (Rate inclusive of

GST, as applicable).

No.

Supply and fixing of MS heavy duty duly powder coated, and painted
MS stands with 20 mm 3" x 3" anti-vibration rubber padding for

mounting outdoor units. (Rate inclusive of GST, as applicable)

Nos.

Drain piping: Supply and laying rigid PVC drain piping (along with all
accessories such as tees, bends, couplers etc.) with 9 mm thick
black nitrile insulation sleeve and nitrile rubber tape connecting drain
outlets of all indoor units (using 25 mm/32 mm branch line) to nearby
drain points through 40 mm/ 50 mm header line and shall be
suspended from the ceiling using proper support. (Drain line shall
tested with water for at least 6 hours by installing necessary end

caps etc.). (Rate inclusive of GST, as applicable)

50

RM

10

Cabling for Indoor units’ power supply: Supply and laying, including

termination & interconnection charges, of 3C x 1.5 sgmm flexible
copper cable in rigid HMS grade FRLS PVC conduits, in surface
manner, with accessories such as saddles, bends, tees, couplers
etc., from the nearby MCB DB (to be provided by the Bank) to each

indoor unit. (Rate inclusive of GST, as applicable)

150

RM

11

Control cabling between indoor & outdoor units and the common

central controller: Supply and laying of 2C x 1.5 sqmm (or higher, if

recommended by the OEM) flexible copper cable in rigid HMS grade
FRLS PVC conduits, in surface manner, with accessories such as
saddles, bends, tees, couplers etc., for connecting all outdoor units
and all indoor units of both VRF systems with the central controller

unit. (Rate inclusive of GST, as applicable)

250

RM

12

Cabling for outdoor unit power supply: Supply and laying of 4C x 10

sgmm copper armoured PVC FR cable, with 2 runs of 8 swg Gl earth
wire, on cable tray using accessories etc. (Rate inclusive of GST, as

applicable)

10

RM
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13

Cabile tray for indoor copper/ drain piping and wiring: Supplying and
installation of 300 mm width X 62.5 mm depth X 2.0 mm thickness
perforated Hot Dipped Galvanised (HDG) Iron cable tray with

accessories such as connectors, bends, tees, reducers, cross
members etc., suspended from the ceiling with two numbers Gl
Suspenders including base of suitable size Gl angle/ channel, Gl
bolts & nuts, fasteners etc as required. (Rate inclusive of GST, as

applicable)

70

RM

Total Capital Cost

Total per annum cost of Comprehensive Annual Maintenance of the
VRF based air-conditioning system as per scope given in Section |l
of the tender (Rates to be quoted only for the first year of the AMC)

(Rates inclusive of GST, as applicable)

Total Cost of Ownership = A + B x 6.99

Signature & seal of Tenderer
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	2.15 Insurance:
	2.16 Completion Period
	2.16.1 Time allowed for carrying out the work, as mentioned in the Memorandum, shall be strictly observed by the Contractor and it shall be 90 days reckoned from the 14th day after written order to commence the work is issued.
	2.16.2 Liquidated Damages (LD)
	Time allowed for carrying out the work is 90 days, as mentioned in the Memorandum, which shall be strictly observed by the Contractor, and it shall be reckoned from the 14th day from the date of award of work. The work shall, throughout the stipula...
	2.19   Packing and Despatch
	2.20 Signing of Contract Agreement
	2.20.4 On receipt of intimation from the Bank of the acceptance of his/their e-Tender, the successful Tenderer shall be bound to implement the Contract and within fourteen days thereof, the successful Tenderer shall sign an agreement in accordance wit...

	2.23   Right to Accept Part e-Tender - The Bank reserves the right to accept the e-Tender either in whole or in part at the same prices quoted by the Tenderer.
	2.24 Evaluation of e-Tender
	2.25 Other Issues
	2.36 Inspection of materials/work at site
	Contractor's use of Estate
	 Confine operations at the site to areas permitted by law, ordinances, permits, Specification, and Employer’s specific instructions.
	 Do not unreasonably encumber the site with materials or equipment. Staging area shall be located as directed by the Employer.
	 Assume full responsibility for protection and safekeeping of tools and products stored on or off Estate.
	 Move stored products which interfere with operations of building or the operations of other trades.
	 Obtain and pay for use of additional storage or work areas needed for operations.
	9. If the contract includes works, which will be disruptive and would be dangerous to building occupants, said works shall be performed during hours as the Employer dictates.  Examples of such work include, without limitation, saw cutting of concrete,...
	10 The Contractor shall keep noise levels below 75 dB during normal building hours.  When it is necessary to produce noise above this level, the Contractor shall advise the Employer of such needs and times will be scheduled as directed.  The Contracto...
	11 The Contractor shall install a suitable protective covering on all finished floors in areas where the works are being performed. No material handling equipment shall be permitted on or over finished floors unless said floors have been protected in ...

	Accident Reports
	50. Upon award of work, the Contractor shall submit the bar chart/Gantt’s chart for completion schedule within 10 days from the day of issue of work order. Such chart shall include all activities, in Contractor’s as well as in Bank’s scope, like the d...


	Bidding in E-tender:
	Fire Safety Code
	SECTION-IV
	Commercial Check List
	6.1 VRF system
	(b) Refrigerant
	(c) Ambient Conditions
	(d) Refrigerant piping distance limits
	6.1.1 Specifications for Outdoor units
	Pressure Testing
	Fixing pipe works
	6.1.3 Specifications for Indoor units
	The indoor unit shall be factory assembled, wired and tested. Contained within the unit shall be all factory wiring and internal piping, control circuit board and fan motor. The unit in conjunction with remote or wired wall mounted controller - shall ...
	These units shall be comprising of cooling coil with finned copper tubes bonded with aluminium fins (Evaporator), Low noise design Centrifugal Fan unit with motor &direct drive/ belt drive package; fan unit shall have proper insulated and leak proof c...
	Electronic Expansion Valve: Each indoor unit must have electronic expansion valve operated by microprocessor thermostat-based temperature control to deliver cooling/ heating as per the heat load of the room
	Speed control by remote controller: - The indoor fans should be operable in three (3) speeds(low, medium and high).Units shall be remote control operated as per the ratings and quantities provided in the BOQ.
	Condensate Drain: The Drain connection of each indoor unit to the main header should be of 25mm Dia.
	Power Supply: -Electrical power to the Indoor Units shall be 230 V / single phase/50Hz.
	Types of Indoor Units: - Ceiling Mounted Regular/ Compact 4-way Cassette Type
	These units shall be installed between the bottom of finished slab & top of false ceiling. The maximum allowable height for the cassette type units shall be 280mm. The unit must have in built drain pump, suitable for vertical lift of 750mm. The unit c...
	Unit must be insulated with sound absorbing thermal insulation material, Poly urethane foam.
	Unit shall have provision of connecting fresh air without any special chamber & without increasing the total height of the unit.
	The unit shall be supplied with suitable decorative panel flush with the ceiling matching interiors. The unit shall be supplied with wall mounted controller, wireless remote, direct drive/ belt drive, remote controllable minimum 3 (three) speed turbo ...
	The unit shall be supplied with Resin Net filter with Mould Resistance. The filter shall be easy to remove, clean & reinstall.
	The unit will be connected in series to a suitable outdoor unit & it must be possible to operate the unit independently, through corded/cordless remote specified in the “Bill of quantities”. The unit should be further connectable to a third-party Inte...
	The unit shall be supplied with following from the factory: - Paper pattern for installation, Drain hose/ Clamp metal/ Washer fixing plate/ Sealing pads/ Clamps/ Screws/ Washer for hanging bracket/Insulation for fitting.
	6.1.4 Specifications for Control System for VRF system
	a. Wireless Remote Controller for indoor unit
	Wireless remote controller shall be supplied as specified in the “Bill of Quantities”
	The controller must have large crystal display screen, which displays complete operating status. The digital display must allow setting of temperature with 1DegC interval.
	Remote shall be able to individually program by timer the respective times for operation start and stop for a period of1week.
	Remote shall have 24hrs Clock function.
	Programming can be enabled or disabled. Provide scheduling of start/stop and temperature limit –5 settings per day.
	Remote must be equipped with thermostat sensor in the remote controller that will make possible more comfortable room temperature control
	The remote shall be able to monitor room temperature & preset temperature by microcomputer & can select cool/ heat operation mode automatically.
	The remote must constantly monitor malfunctions in the system &must be equipped with a self-diagnosis function” that lets known by a message immediately when a malfunction occurs.
	b. Intelligent Central Remote Controller
	Intelligent control system controller shall be supplied as specified in the “Bill of Quantities”. The System supplied must integrate with the VRF system.
	The VRF system supplied must be provided with a control system, from the OEM of VRF equipment. The required hardware must be selected, suitable for up to minimum 10 indoor units.
	The controller must have large LCD display which displays complete operating status.
	Following functions shall be possible:-
	 Zone control
	 Malfunction code display
	 All the functions available with wired/ wireless remote controller.
	 It should be possible to wire the remote to 500m
	 scheduling of indoor units, 24hrs. Clock & programming.
	 Remote start/stop of indoor units
	 Energy saving function
	 Monitor and report from remote side.
	 Interface for connecting works at Client’s option
	 Language-English
	 Weekly schedule
	 History of 500 actions, events, faults, errors and alarms.
	 Simple Interlock Function
	 Fire Alarm System interface
	Following major functions shall be provided:
	Necessary data cabling and connections shall be provided for remote monitoring and control of the complete VRF System.
	Remote monitoring of the complete HVAC system shall be possible. System shall be capable to take external signal like Security/Fire for forced shutoff. Required hardware shall be suitable for operation between-10DegC to 50DgC & humidity range, of 0% t...

	Approved makes
	Component
	Sr. No.
	Daikin/ Mitsubishi/ Carrier/ Toshiba/ Fujitsu General/ Blue Star/ LG or equivalent. Equivalent make to be approved by Bank’s Engineer
	VRF/ VRV system 
	1
	U.P.Twiga/ Owen Carning/ Armaflex/ Aerofoam/ K-Flex/ Armacell or equivalent. Equivalent make to be approved by Bank’s Engineer
	Insulation material
	3
	Power Cables & wires
	16
	FRLS PVC conduits
	17
	MCB DB/ MCB/ Enclosures
	18
	(To be furnished by the bidder with Part-I of the tender)
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	करारनामा का प्रारूप / Draft Articles of Agreement
	Annexure IX
	(on Rs 100 non judicial stamp paper from successful bidder only)
	Undertaking Regarding Site Visit by The Tenderer in Order to Understand the Work

	To, Date
	Dear Sir,
	NAME OF WORK: Design, Supply, Installation, Testing and Commissioning (DSITC) of VRF based air-conditioning system for ITBP billets at Reserve Bank of India’s Main Office Building in Chandigarh
	We,  _____________________________________________, the tenderer for the above work confirm that we have visited the site and understood the proper details of existing site conditions for installation of VRF based air-conditioning system and also the ...
	Yours faithfully,
	(                               )
	Authorized signatory
	(Name and address of the company with Company Seal)
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	Part-II (Price Bid)


