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Reserve Bank of India
Estate Department
Jaipur

E-Tender/bid for

Supply, Installation, Testing and Commissioning of Indoor type, Full
Height, Dual Lane, Access Controlled Turnstile for Bank’s Main
Office Building, Jaipur.

Part — |

(Techno commercial bid)

The Regional Director,
Reserve Bank of India,
Ram Bagh Circle,
Tonk Road, Jaipur,
Rajasthan- 302004
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Section-|

Notice Inviting E-Tender (NIT)

Supply, Installation, Testing and Commissioning of Indoor type, Full Height, Dual Lane, Access
Controlled Turnstile for Bank’s Main Office Building, Jaipur.

The RBI, Jaipur, invites open E-tender in two parts for captioned work. The estimated cost
of the work is ¥ 7.90 Lakh and is to be completed within 75 days.

2. Eligibility Criteria: As per Section lll clause 4

3. The e-tender will be carried out by Central Public Procurement Portal (CPPP)
https://etenders.gov.in/eprocure/app  as third party on behalf of RBI. Therefore, interested
firms are required to register on the CPP portal to participate in the tendering process. The
detail regarding the registration on CPPP and procedure of e tendering has been attached at
Annexure Il. E-Tender shall be submitted online in two parts. Part | of the e-tender will contain
the standard technical and commercial conditions for the proposed work and Part Il of the e-
tender will contain the price bid. All required annexures along with documentary proofs will also
be uploaded along with Part | of the tender. This is an e-tender bid and the bidders are not
required to be present for opening

4. The Bank is under no obligation to accept the lowest bid and reserves the right to accept
any tender either in whole or in part. The Bank reserves the right to reject any or all tenders at
its sole discretion, without providing any reason therefor.

5. The Bank reserves the right to issue addendum / corrigendum/ minutes/ pre-bid
meeting, which shall be published solely on the official website of RBI and CPPP. Such
updates shall form an integral part of the tender document, and no separate notification will
be sent to the individual bidders. It is the sole responsibility of the bidder to monitor these
portals for any amendment/s.

6.The schedule for the tender (SOT) is as follows

E-Tender No. RBI/Jaipur Regional office/Estate/ 7 /26-27/ET/

e-Procurement System

(Online Part | — Techno-Commercial Bid and Part
I - Price Bid through CPP Portal
https://etenders.gov.in/eprocure/app

i. Mode of Tender

ii. Estimated Cost 7.90 Lakhs
Time period for completion
M- of the work 75 days

Earnest Money Deposit (Only ¥ 15800 (Rs. Fifteen thousand eight hundred

iv. | through NEFT/Demand only)
Draft/Bank Guarantee)




a) NEFT / RTGS

The Micro and Small Enterprises (MSEs) having Udyam
Registration Number (Udyog Aadhar Memorandum
Number), irrespective of the category, shall be
exempted from the requirement of submission of
Earnest Money Deposit

Date of availability of E-
Tender  Document  for

V. download on CPP portal November 03, 2026; 17:00 Hrs
/RBI website
Starting date of e-tender for
. submission of Part |
Vi. (Techno-Commercial  Bid) November 03, 2026; 17:00 Hrs
and Part Il (Price Bid) at
vii. | Date and time of pre-bid | o her 01, 2026: 11:00 Hrs (Online)
meeting
viii. Date of .Publlshl.ng minutes December 03, 2026
of pre-bid meeting on RBI
website
IX. Last .de.tte and time of December 15, 2026; upto 10:00 Hrs (must be
submission of EMD
reflected in our account)
x. | Last Date and tme Of| hooomber 15, 2026; upto 11:00 Hrs
submission of Tender
xi. | a DateandTime of opening | pocomper 16, 2026; at 11:00 Hrs
of Part 1 (Techno-
Commercial Bi‘_j) Part 1l of the tender will be opened only for those
b. Date of opening of Part Il | pigders who are found eligible upon scrutiny of the
(Price Bid) Part | submissions. The eligible bidders will be
informed separately through email
Xii. Name of officers regarding Name: Mahipal

any clarification on this
tender /forwarding the detalil
of EMD etc.

Email: mahipal@rbi.org.in
Mobile Number: 8447446055

Name: Kumud Kumar
Email: kumudkumar@rbi.org.in
Mobile Number: 9022516953

Reserve Bank of India, Jaipur



mailto:kumudkumar@rbi.org.in

Section |l

Form of Tender

Shri Ranjeev Shanker
Regional Director
Reserve Bank of India
Ram Bagh Circle,
Tonk Road, Jaipur,
Rajasthan- 302004

Madam/Deatr Sir,

Having examined the drawings, specifications, designs and Bill of Quantities relating
to the works specified in the Memorandum hereinafter set out and having visited and
examined the site of the works specified in the said Memorandum and having acquired the
requisite information relating thereto as affecting the Tender, I/we hereby offer to execute
the works specified in the said memorandum within the time specified in the said
memorandum at the rates mentioned in the attached Bill of Quantities and in accordance in
all respects with the specifications, designs, drawings and instructions in writing referred to in
the General Instructions to Bidders, Articles of Agreement, special condition of contract,
general condition of contract hereinbefore referred to, specifications, data sheet and Bill of
Quantities and with such materials as are provided for, by and in all other respects in
accordance with such conditions so far as they may be applicable.

MEMORANDUM

i. Name of works Supply, Installation, Testing and
Commissioning of Indoor type, Full
Height, Dual Lane, Access Controlled
Turnstile for Bank’s Main Office Building,
Jaipur

i Estimated cost 7.90 Lakhs

i, Payment Terms As per clause 5 of Section V Part | of
tender

iv. Earnest Money Deposit Rs. 15,800

V. Performance Bank Guarantee As per clause 2 of Section V Part | of
tender




Vi. Time of completion As per clause 1 of Section V Part | of

tender
Vii. Amount to be deducted from @ 5% is to be recovered from each on-
each bill account bill till the total recovery

amounts to 5% of the contract value as
stipulated in the tender document or
submit BG of @ 5% of contract value.

2. We also agree that our tender will remain valid for acceptance by the Bank for 90 days

from the date of opening of Part | of the tender and this period of validity can be extended for

such period as may be mutually agreed between the Bank and us in writing. We also agree to

keep the Bank Guarantee towards earnest money deposit (EMD) valid during the entire

period of validity of tender and the extended period, if any, as per enclosed proforma

(Annexure VID.

3.

Should our tender be accepted, we hereby agree to abide by and fulfil all the terms and
conditions of the contract. In the event of any default on our part, we acknowledge the
Bank's right to forfeit our Earnest Money Deposit [EMD] and agree to pay the Bank or its
successors, or assignees or nominees, any such sums of money as are stipulated in the
said conditions.

Should our Tender be accepted, we hereby agree to abide by and fulfil all the terms and
conditions of the Tender. In the event of any default thereof, we acknowledge the Bank's
right to forfeit ............... and agree to pay to the Bank or its successors, or assignees or
nominees such sums of money as are stipulated in the conditions contained in the tender
together with the written acceptance of the Contract.

We acknowledge that you reserve the right to accept or reject any or all the tenders, either
in whole or in part, without assigning any reason thereof. If we fail to execute the Contract
when called upon to do so, we hereby agree that EMD deposited shall be forfeited by the
Reserve Bank of India.

We hereby declare that we shall treat the tender documents and other records connected
with the work as secret/confidential documents. We undertake not to communicate any
information/derived therefrom to any person other than a person to whom I/We am/are
authorized to communicate the same nor shall we use the information in any manner that

could be prejudicial to the safety, security or interests of the Reserve Bank of India.

Dated this .............. dayof ................. 2026.

(Signature of authorized signatory with seal)




Name

Designation

Place

Date

(Certified true copy of Board Resolution or mandate or Power of Attorney of the above
signatory as authorized signatory should be enclosed as per format Annexure 1.)



Section Il
General Instructions to the Bidders

This is an open e-tender enquiry in two parts i.e. Part | (Techno Commercial) | & Part Il (Price
bid). Only those bidders who are qualified for the work as per pre-qualification/eligibility criteria
stipulated in the tender are eligible to participate in this tender.

2. Brief Scope of work: A brief scope of the work is as below :

Supply, Installation, Testing and Commissioning of one no. of Indoor type, Full Height, Dual
Lane, Access Controlled Turnstile for Bank’s Main Office Building, Jaipur. The turnstile shall
be indoor type, dual lane, full height, made out of 304 stainless steel for its rotor & bars. The
head mechanism parts should be made out of casting zinc plated for corrosion resistance.
One head mechanism shall be provided for each lane. The turnstile should electromechanical
hand driven and have 4 stops at each 90 degree of rotation. The system should be bi-
directional in operation and also equip with suitable logic system to control its passage in one
or either direction

However, detailed scope of the work is mentioned at Section VI of this tender.

3. E-Tender on CPPP: The procedure for e -tendering has been detailed at Annexure Il.
The details of firms required to be furnish in format specified at Annexure lll. The estimate
cost of the work with completion period has been mentioned in section I.

4. Eligibility Criteria:
Only OEMs (original equipment manufacturer) /Authorized Dealers who fulfill following criterion:

4.1 Duration of past experience: Should have minimum 5 years of experience of
executing similar works* (during last 5 years ending last day of month previous to the one of
which tenders are invited). Bidder should furnish their Client list showing the details of work
carried out by them during the last 5 years. The list shall include details such as Name of the
Client, Value of work executed, Date of Start and Finish of the work, Reasons of delay, if any,
etc. The bidder should submit documentary evidence in support of minimum experience of 5
years (i.e.; If the advertisement is issued in the year 2026, then the bidder should have
undertaken work in 2021).
and

4.2 Minimum value of each completed work (qualifying): Experience of having
successfully completed similar works during last 5 years ending last day of month previous to
the one of which tenders are invited should be either of the following:

i.  Three similar completed works each costing not less than the amount equal to 40% of
the estimated cost.
or

ii.  Two similar completed works each costing not less than the amount equal to 50% of
the estimated cost.
or

iii.  One similar work costing not less than the amount equal to 80% of the estimated cost.



* Similar work:. Supply, Installation, Testing and Commissioning of Indoor type, Full
Height, Dual Lane, Access Controlled Turnstile for large office buildings / commercial
premises / industrial houses.

and

4.3 Yearly turnover: 100 % of estimated cost or more during the last three financial
years ending 31st March 2026.
and

4.4 Solvency: Should furnish solvency certificate issued by the bidder's banker,
specifically for the purpose of the work, for an amount equal to the estimated cost of the work.

and
4.5 Service setup: Full-fledged service setup should be available for the specified job at
Jaipur/Delhi NCR.

4.6 The Bidders should invariably furnish the following information/documents along with
the tender documents to satisfy the Bank about their eligibility for participation in the e-
Tendering process Eligibility.

i. |Details of bidder Full particulars (whether Bidder is an individual, or a

partnership firm, or a company etc.,) of the composition
of the firm of bidders in details should be uploaded
along with name(s) and address (es), of the partner's
copy of the Articles of Association/ Power of
Attorney/other relevant document. Refer : Annexure |
&l
ii. |Work experience & |[(i) Bidder should fill up the information in Annexure IV
Completion of similar [annexed hereto indicating client-wise names of Similar
works of specified value |Services awarded and actual cost(s), completion date
during the specified |stipulated in Contract and actual date of completion, etc.
period and should submit along with the documentary evidence
as proof of minimum five years of experience of completed
Similar Services* viz.
a) Copies of detailed work order/s and agreement,
indicating date of award, Contract amount, scope of the
work/services, time given for completing the work, etc.
and the corresponding completion certificate(s)
indicating actual date of completion and actual value of
executed similar work/s issued by the client(s). For works
executed for government /public sector companies and
copies of work order, agreement, work completion
certificate along with Tax Deducted at Source (TDS)
certificate(s) issued by the client(s) for works executed
for private companies.

(i)The details along with documentary evidence of
previous experience, if any, of carrying out works for the




Reserve Bank of India at any other office should also be
given.

ii. |Credit worthiness of the | Income Tax Assessment Orders along with the latest
bidder and their turnover | final accounts of the business of the firm duly certified by
during the specified | a Chartered Accountant should be enclosed in proof of
period their creditworthiness and turnover for last three years.
iv. [Service setup Certificate from the manufacturers/any other valid
document in support of having a full-fledged service
setup at Jaipur/Delhi NCR should be enclosed.
(Annexure IlI)

v. |Client certificates In the format Annexure V from each client.
vi. [Solvency/ Banker In the format of Annexure VI
Certificates

4.7 Bidder, intending to apply, will have to satisfy the Bank by furnishing documentary
evidence in support of their possessing required eligibility. The bank reserves the right to reject
the candidature of any bidder who fails to do so. While the Bank retains the right to request
clarification or missing administrative certificates and independently verify them, any document
found to be fabricated, forged, or altered will lead to immediate rejection of the bid and potential
debarment..

4.8

The Bank shall obtain reports on the past performance of the bidders from their clients and
bankers alongside validating submitted solvency certificates. Evaluation of the said reports
shall be completed before opening of the Part — Il of the tenders. If any bidder is not found to
possess the required eligibility at any stage of the process, or if his performance reports
received from his clients/bankers are found unsatisfactory, the Bank reserves the right to reject
his offer even after opening of Part - | of the tender. Consequently, his Part Il bid will not be
opened and the EMD shall be returned to him in its original form. The Bank is under no
obligation to assign any reason for such actions.

5. Tendering Process: a. The tenders for the above work in two parts i.e., Part |
containing commercial-technical bid of captioned tender, and the terms and conditions (Rates
and amounts of items shall not appear anywhere in this part) and Part Il containing only rates
need to be uploaded at CPP portal as per NIT.

b. Part | of the tender will be opened at the date and time mentioned in the NIT.

c. Part Il of the eligible bidders will be opened on a subsequent date under intimation to all
the bidders. The detail evaluation criterial is mentioned at Section Il (A)

Note : All the information/Annexures called for, shall be complete in all respects and to be
uploaded in CPP portal with supporting documents. Information furnished on sheets other
than those supplied may not be considered. However, the bidders can upload only the
relevant catalogues/leaflets/brochures of the manufacturers of the equipment offered.



Earnest Deposit Money (EMD) : Intending bidders shall pay an Earnest money a

sum of mentioned at section-I NIT by way of NEFT. Alternatively the bidder may also furnish
an irrevocable Bank Guarantee/eBG (electronic BG) from any scheduled commercial bank
for an equivalent amount towards EMD in the proforma enclosed (Annexure — VII). The Bank
Guarantee submitted towards EMD shall remain valid minimum up to 90 days (matching the
tender validity period at Clause 9 of Section IIl) from the last date of submission of tenders.
The proof of NEFT/DD/Bank Guarantee details should be uploaded along with technical bid /
Part | and also to be sent by email as mentioned in NIT. No interest shall be paid on EMD. A
tender, which is not accompanied by EMD in the form as mentioned above, shall be treated
as non-responsive, and will be summarily rejected by the Bank.

7.

8.

The EMD of the unsuccessful bidders shall be returned after award of work to the successful

bidder. The EMD of the successful bidder shall be returned after submission of requisite Bank
Guarantee towards security deposit (Refer clause 2 of section V) for completion period extended
up to defect liability period.

EMD shall be forfeited if the Bidder:

a. makes misleading or false representations in the forms, statements and attachments

submitted, has suppressed any material information, details of any legal proceedings
pending in the court which might otherwise have created any impact on the eligibility
criteria; or

. withdraws his Bid during the period of Bid validity; or does not sign the contract after

award of Contract.

. has been blacklisted by any Government agency and the blacklisting is in force as on

date of notice inviting the tender.

. withdraws bid after opening of the price bid.
. fails to commence the work awarded within the prescribed time limit.

fails to sign article of agreement within 14 days after issue of work order.

Pre-bid Meeting: A pre-tender briefing meeting of the bidders will be held on date

and place as per NIT, to clarify any point / doubt raised by them in respect of the tender. No
separate communication will be sent for this meeting. Non-attendance at the pre-Bid meeting
will not be a cause for disqualification of a bidder.

All communications regarding points requiring clarifications shall be given in
writing/email to the address mentioned in NIT by the eligible bidders one day before
said meeting.

Bidders are encouraged to attend the pre-bid meeting to seek clarification on any
issue related to the tender from the Bank. No request for change in date of pre-bid
meeting will be entertained thereafter. If a firm don’t attend pre bid meeting, no
clarification in future will be entertained and Minutes of Pre Bid meeting will be
binding on them.

Inclusion/submission of any deviations in the tender conditions in Part | of the

tender after pre-bid meeting may be liable for rejection.
The minutes of pre-bid meeting and corrigendum/modification/addendums issued

regarding bidding process if any, will be hosted in the Bank’s website and CPPP
only and shall not be published in any Newspaper

Deviations: The Bank discourages the stipulation of any addition conditions by the

bidder. However, if the intending bidders feels that any of the terms and conditions of the



tender documents (Techno- commercial) are not acceptable to them or they feel that
additional terms and conditions are required to be incorporated, they may indicate these
conditions or additional or amended conditions uploaded in the format as per Annexure VIII.
The submitted deviations will be examined and after discussions with all the bidders, the
conditions that are accepted to the Bank will be intimated to the bidders. If accepted condition
affect the price than all the bidders will be advised to quote a percentage above or below their
tendered amount already submitted in part Il. The quoting of such as a percentage above or
below their tendered amount shall have a definite bearing on the condition/s the bidders have
to withdraw or additional benefit liable to be received as per the condition accepted by the
Bank. The letter containing the bidder’s quoting percentage above or below their quoted
tendered amount should be submitted in sealed cover on or before date fixed to department
subsequently and advised to the bidders. This letter together with already submitted tendered
rate shall be called Part Il, will be opened in presence of the representatives of firms on the
due date advised. All other terms and conditions on which there are no observations by the
intending bidders shall be constructed as acceptable to the bidder.

9. Validity: Tenders shall remain open to acceptance by the Bank for a period of 90
days from the date of opening Part | of the Tender. This period may be extended by mutual
agreement in writing and the bidder shall not cancel or withdraw the tender during this period.

10. Language: The Tender form shall be filled in English or in Hindi. In the event of any
discrepancy or ambiguity between the English and Hindi version of the documents, the
English version shall prevail in matters of interpretation.

11. Rates in price-bid (Part II): All the payment will be made in INR

i. The rates shall be quoted for complete work, i.e.shall include charges for all
taxes, scaffoldings, consumable, labor, transport, insurance, storage, workmen
compensation & third party liability policies, etc., at the specified site till the work is
finally handed over to the Bank. No concessional form for any taxes, duties and levies
will be issued by the Bank. Equipment, if required to be imported shall be arranged
to be imported against the bidders own import license.

ii.  The rates inclusive of insurance cover as mentioned in the special conditions of the

contract.
12. Successful bidder: as per evaluation criteria mentioned at section Il1(A) .
13. Article of Agreement : On receipt of formal intimation/ letter of Award/work order

of the acceptance of his/their tender from the Bank, the successful bidder shall be
contractually bound to sign/execute an Article of Agreement ( as per format Annexure 1X)
within 14 days from the date of issue of work order. The agreement should be executed on
a non-judicial stamp paper of required value as per applicable stamp act and the cost for the
same shall be borne entirely by the bidder.

If the successful bidder fails to sign and execute the formal Article of Agreement within 14

days from the date of issuance of the work order/Letter of Award, such failure shall constitute

a breach of the tender conditions. In such an event, the Bank reserves the absolute right to:
i.  Cancel the award of the contract.



14.

Forfeit the Earnest Money Deposit (EMD) absolutely, without any notice or financial
liability to the bidder.

Blacklist or debar the bidder from participating in future tenders of the Bank for a
specified period.

Site condition: The work has to be carried out in an occupied office Building which

may restrict the availability of work fronts during working hours. The bidders are therefore
advised to plan for execution of work beyond Bank’s normal working hours and full day
working on hours during the Saturdays/Sundays/Bank’s holidays subject to availability of
site. The above aspect may be kept in mind while submitting the tenders.

15.

It is essential that the Bidder gives special attention and priority to all matters
concerning safety, protection from dust and loose materials, reduction of noise levels,
protection from water and air infiltration into Building, and maintenance of neat and
orderly conditions in and around work areas inside and outside of Building. Packaging,
scrap materials and demolition debris shall be promptly removed from the Building and
site on a daily basis.
If the contract includes works, which will be disruptive during normal business
operations, or would be dangerous to Building occupants, said works shall be
performed during hours as the Bank dictates. The Bidder shall perform such work
during The Bank dictated hours and shall include all costs in its tender.
Debarment/court case: i. If the bidder has been convicted of an offence— (a) under

the Prevention of Corruption Act, 1988; or (b) the Indian Penal Code or any other law for the
time being in force, for causing any loss of life or property or causing a threat to public health
as part of execution of a public procurement contract. In this regard, Bidder shall submit a
copy of Undertaking / Declaration / Certificate on their letter head duly sealed and signed by
the authorized signatory in the format given in Annexure XIII.

1.

The bidder shall submit declaration of debarment by any public institution in the format as given
in Annexure XIV.

16.Conformity to the rules on Contractor from Countries sharing Land Border with

India: The instruction / rules issued by Public Procurement Division, Department of
Expenditure, Ministry of Finance, Government of India, vide Office Memorandum (OM) F.
No. 6/18/2019-PPD dated July 23, 2020, in respect of s from bidder countries sharing

land border with India and subsequent revisions and Public Procurement Orders issued
in furtherance thereto shall be mandatory. In this regard, bidder shall submit a copy of

Undertaking / Declaration / Certificate on their letter head duly sealed and signed by the

authorized signatory in the format given in Annexure XIII.

—_— —_— X e ——————




Section Ill (A) Evaluation Criteria

Evaluation of tenders: Net Present Value basis- L1 basis

1. Tenders will be evaluated based on the eligibility criteria mentioned in Section Il (A) after opening
the first e-cover i.e., Part | (Techno-Commercial Bid), of only those bidders who have submitted the
EMD on or before the due date. The proof of the submission of EMD should be uploaded in the first

e-cover.

2. The bidders must submit all the requisite documents prescribed in the tender document in the first
e-cover i.e., Part | (Techno-Commercial Bid). Only those tenders, which meet the eligibility
requirements, shall be processed further. The correctness /legality and adequacy of information and
supporting documents furnished will be verified /examined by the Bank. If any documents are
missing or found fabricated in the uploaded tender, the Bank shall have the right to request the
missing documents/certificates and independently verify these certificates. Bidders must also ensure
that all uploaded files are readable and uncorrupted. If any uploaded document is unreadable,
corrupted, or otherwise inaccessible to the Bank, the Bank shall bear no liability or responsibility, and

reserves the right to reject the bidder’s candidature without further consideration.

3. Price bids submitted by bidders who do not meet the technical eligibility criteria will not be opened.

Notification of their disqualification will be communicated to them.

4. The second e-cover i.e., Part Il (price bid) of all the bidders who qualified in Part | (Techno-

Commercial bid) will be opened for financial evaluation.

5. The tenders will be evaluated not only on the basis of capital cost quoted for the turnstile less
buyback value of the old turnstile but also taking into account the effect of rates quoted for
comprehensive all inclusive Annual Maintenance Contract (CAMC) for a period of 7 years after expiry
of one year of Defect Liability Period, by using Net Present Value (NPV) method. For arriving at the
NPV of CAMC amount, the following will be considered:

i. |Discount factor 8 % per annum
ii. |Annual Escalation 5 % per annum
ii. |Period of CAMC 7
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iv. Payment terms of CAMC Half yearly payment after satisfactory completion

of the service

Total Cost of Ownership=A-B +(C XF1)

The bidder with the lowest Total Cost of Ownership (TCO) will be identified as the L1 bidder.
Where,

A= Capital Cost of the new turnstile

B= Buy Back Value of the Old turnstile

C= Comprehensive AMC Value of the new equipment
F1=5.686

The bidder with the lowest TCO (L1) shall be considered for the Award of Contract and called
successful bidder. In case the lowest tendered amount of two or more bidders is the same, then such
lowest bidders may be asked to submit a revised offer quoting discount on their already quoted
tendered amount in a sealed envelope. Further, if any such lowest bidder does not revise his/her bid
on lower side, his/her original bid shall remain valid for further processing. The lowest tender shall
be decided on the basis of revised offer. If the revised tendered amount of two or more bidders
received in the revised offers is again found to be equal, then the firm with the highest average

turnover for last three financial years] shall be considered for the award of contract.
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Section IV

General Conditions of Contract

Interpretation Clause

In construing these Conditions, the Scope of work, Specifications, Bill of Quantities and Contract
Agreement, the following words shall have the meanings herein assigned to them except where the
subject or context otherwise required.

i. “RBI” Shall mean Reserve Bank of India, having its Central Office at
Shahid Bhagat Singh Road, Mumbai— 400001 and having its

, Regional Offices at various places.
ii. “Bank” Shall mean The Reserve Bank of India and shall include its assigns

and successors.

| “Tender document”

Shall mean document named as such issued by the Bank to the
Contractors inviting Bids for the Project.

[“Bidder’

who submits the bids/tenders. It may be partnership firm, individual
firm and a company. Legal representatives of a deceased partner.

“Contractor “

Contractor is the successful contractor who has been officially
awarded to execute the work. It may be partnership firm, individual
firm and a company. Legal representatives of a deceased partner.

Vi.

[“Site”

Shall mean the site of the contract works including any Building
and erections thereon and any other land (inclusively) as aforesaid
allotted by the Bank for the Contractor’s work.

Vil.

“Contract”

Shall mean and include the all sections of the tender document,
corresponding letters, work order, Articles of Agreement, CAMC
agreement and minutes of pre-bid etc. attached hereto and duly
signed.

viii.

“Notice in writing”

Or written notice shall mean a notice in written, typed or printed
characters sent (unless delivered personally or otherwise proved
to have been received) by registered post to the last known private
or business address to have been received when in the ordinary
course of post it would have been delivered. The communication
delivered by any accepted electronic means shall also be deemed
to be written notice.

“Act of Insolvency’

Shall mean any Act of Insolvency as defined by the Insolvency
and Bankruptcy Code (IBC), 2016 or any Act amending such
original.

“Net Prices”

The price of item mentioned in part Il of the tender at CPPP.
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Xi. “Market Rate” shall be the rate as decided by the The Bank on the basis of the
cost of materials and labour at the site where the work is to be
executed plus the percentage mentioned in clause 19(e) to cover
all overheads and profits.

Xii. “The works” Shall mean name of the tender mentioned in the NIT.

Xiii. Day/Month/Year Shall mean Calendar day/month/year

Xiv. Working Day Shall mean The days when Bank’s office is working i.e. Days
excluding Public holidays, Saturdays and Sundays

XV. Engineer-in- Means the Officer employed and paid by the Bank and acting

charge/Bank’s under the orders of the Bank who shall supervise and be in-charge

Engineer/Bank’s of the work. All works to be executed under the contract shall be

representative executed under the direction and subject to the approval of the
Bank’s representative in all respects.

XVI. Manufacturer refers to a person or firm who is the producer and furnisher of the
material or designer and fabricator of equipment

XVii. Contractor's Works | Shall mean and include the land and other places which are used

or Manufacturer’'s | by the CONTRACTOR/FABRICATOR or SUB-
Works CONTRACTOR/SUB-FABRICATOR for the manufacture of
“‘Equipment” or performing the “Works”.
XViii. Contract Price or | Amount shall mean the total amount as calculated from quoted unit
Contract rates by the successful contractor and quantities mentioned in the
Bill of Quantities (Price Bid) and as accepted by the Bank and
indicated in the letter of award of work.

XiX. Contract Period Shall mean the period specified in the tender document for
execution of the contract/ completion of the work, including any
authorized extended period by the Bank

XX. Contract Agreement | Shall mean the agreement signed between the Contractor and the
Bank for the execution of the Project.

Scope of Contract

The Contractor shall carry out and complete the said work in every respect in accordance
with this Contract and with the directions of and to the satisfaction of the Bank. The Bank
may in his absolute discretion and from time to time issue further drawings and/or written
instructions, details, directions and explanations, which are hereafter collectively referred to
as "Bank’s Instructions” in regard to :

i.  The variation or modification of the design, quality or quantity of works or the
addition or omission or substitution of any work.
i.  Any discrepancy in the Drawings or between the Bill of Quantities and/or Drawings
and/or Specifications.
iii.  The removal from the site of any materials brought thereon by the Contractor and
the substitution of any other material therefor.
iv.  The removal and/or re-execution of any works executed by the Contractor.
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v.  The dismissal from the works of any persons employed by the Contractor

thereupon.
vi.  The opening up for inspection of any work covered up.
vii.  The amending and making good of any defects under Clause 21 hereof.

The Contractor shall forthwith comply with and duly execute any work comprised in such
Bank’s instructions. Verbal instructions, directions and explanations given to the Contractor
or his representatives upon the works by the Bank shall, if involving a variation, must be
confirmed in writing by the Contractor within seven days, and if not dissented from in writing
within a further seven days by the Bank, such shall be deemed to be Bank’s instructions
within the scope of the Contract. Where the context so requires, words imparting the singular
only also include the plural and vice versa. Any reference to masculine gender shall
whenever required include feminine gender and vice versa.

Necessary “Site instruction Book, Hindrance Register, Labour Register” strictly
maintained by contractor on daily basis and got duly authenticated from The Bank .

Variations to be approved by Bank
All the variation in the scope of the work shall be approved by the Bank’s Engineer. The
Contractor shall submit a statement of variations giving a quantity and rates duly supported
by analysis of rates, vouchers etc. The rates on scrutiny and final acceptance by the Bank
shall form a supplementary tender. The Bank shall not be liable for payment of such
variations until these statements are approved by the Bank’s Engineer.

Drawings, Bill of Quantities & Agreement
The Contract shall be executed in duplicate and the Contractor shall be entitled to one
executed copy for his use. The contractor shall pay the applicable stamp duty on the
agreement. Before the issue of the final certificate to the Contractor, he shall forthwith return
to the Bank all Drawings and Specifications.

Contractor to provide everything necessary at his cost

The Contractor shall provide at his cost, everything necessary for the proper execution of the
works according to the intent and meaning of the Drawings, Bill of Quantities and
Specifications taken together whether the same may or may not be particularly shown or
described therein provided that the same can reasonably be inferred therefrom, and if the
Contractor finds any discrepancy in the Drawings or between the Drawings, Bill of Quantities
and Specifications, he shall immediately and in writing refer same to the Bank who shall
decide which is to be followed. The Contractor shall provide all works under this specification
in full accordance with Health and Safety Regulations.

Authorities, Notices and Patents
The Contractor shall conform to the provisions of any Act of the Legislature relating to the
works and any other aspect thereto such as compliance to the various labour codes, and to
the regulations and bye-laws of any authority, and of electric supply and other companies
and/or authorities with whose systems, the installation is proposed to be connected and shall,
before making any variations from the Drawings or Specifications that may be necessitated
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10.

by so conforming, give to the Bank, written notice, specifying the variation proposed to be
made and the reason for making it and apply for instructions thereon. In case the Contractor
shall not receive such instructions within ten days, he shall proceed with the work
conforming to the provisions, regulations or byelaws, in question, and any variation so
necessitated shall be dealt with under Clause No. 14 thereof.

The Contractor shall bring to the attention of the Bank, all notices required by the said Acts,
regulations or bye-laws to be given to any authority and pay to such authority, or to any public
office, all fees that may be properly chargeable in respect of the works, and lodge the receipts
with the Bank for payment.

The Contractor shall indemnify the Bank against all claims in respect of rights, and shall
defend all actions arising from claims, and shall himself pay all royalties, license fees,
damages, cost and charges of all and every sort that may be legally incurred in respect
thereof.

Setting out of work
The Contractor shall set out the works and shall be reasonable for the true and perfect setting
out of the same and for the correctness of the positions, levels, dimensions, and alignment
of all parts thereof. If at any time any error in this respect shall appear during the progress of
the works within a period of one year from the completion of the works, the Contractor shall,
if so required, at his own expense, rectify such error to the satisfaction of the Bank.

Materials and workmanship to conform the descriptions
All materials and workmanship shall so far as procurable be of the respective kinds described
in the Bill of Quantities and/or Specifications and in accordance with the Bank’s instructions,
and the Contractor shall upon the request of the Bank furnish him with all invoices, accounts
receipts and other vouchers to prove that the materials comply therewith. The Contractor
shall at his own cost arrange for and/or carry out any test of any materials which the Bank
may require.

Contractor’s superintendence and representative on the works

The Contractor shall provide all necessary personal superintendence during the execution of
the works, and as long thereafter as the Bank may consider necessary until the expiration of
the “Defects Liability Period” stated in the Appendix hereto. The Contractor shall also during
the whole time the works are in progress, employ a competent representative who shall be
constantly in attendance at the works while the men are at work. Any directions, explanations,
instructions or notices given by the Bank to such representative shall be held to be given to
the Contractor.

Dismissal of Workmen
The Contractor shall on the request of the the Bank, immediately dismiss any person
employed thereon by him from the works who may, in the opinion of the the Bank, is
incompetent or committed any misconduct himself and such persons shall not be again
employed on the works, without the permission of the the Bank.
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11.

12.

13.

14.

Access to Works

The Bank and their respective representatives shall have free access to the works and/or the
workshops, factories or other places at all reasonable times where materials are lying or from
which they are being obtained and the Contractor shall give every facility to the Bank and
their representatives necessary for inspection and examination and test of the materials and
workmanship. No person not authorised by the Bank except the representatives of public
authorities shall be allowed on the works at any time.

The Bank’s Representative: Assistant Manager (Tech)/Manager (Tech)/AGM(Tech)
The term “Assistant Manager (Tech)/Manager (Tech)/AGM(Tech)” shall mean the person
appointed and paid by the Bank to inspect the works, the Contractor shall afford the Assistant
Manager(Tech)/Manager(Tech)/AGM(Tech), every facility and assistance for inspecting the
works and materials and for checking and measuring time and materials. The Assistant
Manager (Tech)/Manager (Tech)/AGM(tech) shall have power to set out works or to revoke,
alter, enlarge or relax any requirements of the Contract or to sanction any work, additions,
alterations, deviations or omissions or any extra work whatever, except in so far as such
authority may be specially conferred by a written order with the prior concurrence in writing
of the Bank.

The Assistant Manager (Tech)/Manager (Tech)/AGM(Tech)/AGM(Tech) or any
representative of the Bank shall have power to give notice to the Contractor or to his
representative of non-approval of any work or materials and such work shall be suspended
or the use of such materials shall be discontinued by the Assistant Manager(Tech)/Manager
(Tech) but such examination shall not in any way exonerate the Contractor from the obligation
to remedy any defects which may be found to exist at any stage of the works or after the
same is completed.

Assignments and Sub-letting
The whole of the works included in the Contract shall be executed by the Contractor and the
Contractor shall not directly or indirectly transfer, assign or under-let the Contract or any part
share thereof or any interest therein without the prior written consent of the Bank, and no
undertaking shall relieve the Contractor from the full and entire responsibility of the Contract
or from active superintendence of the works during their progress.

Alterations, additions, omissions etc.

No alteration, omission or variation shall vitiate this Contract but in case the Bank thinks
proper at any time during the progress of the works to make any alterations in or additions to
or omissions from the works or any alteration in the kind or quality of the materials to be used
therein and shall give notice thereof in writing under his hand to the Contractor, the Contractor
shall alter, add to or omit from, as the case may be, in accordance with such notice but the
Contractor shall not do any work extra to or make any alterations or additions to or omissions
from the works or any deviation from any of the provisions of the Contract, Stipulation,
Specifications or Contract Drawings without the previous consent in writing of the Bank and
the value of such extras, alterations, additions or omissions shall in all cases be determined
with the prior approval in writing of the Bank in accordance with the provisions of Clause 19
hereof, and the same shall be added to or deducted from the Contract Amount, as the case
may be, accordingly.
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15.

16.

17.

18.

Bill of Quantities
The Bill of Quantities, unless otherwise stated, shall be deemed to have been prepared in
accordance with the Standard Method of Measurement.
Any error in description or in quantity or in omission of items from the Bill of Quantities shall
not vitiate this contract but shall be rectified and the value thereof as ascertained under
Clause 18 hereof, shall be added to, or deducted from the Contract Amount (as the case may
be) provided that no rectification of errors, if any, shall be allowed in the Contractor’s
Schedule of Rates.

Sufficiency of Bill of Quantities
The Contractor shall be deemed to have satisfied himself before tendering as to the
correctness and sufficiency of his tender for the works and of the prices stated in the Bill of
Quantities and/or the Schedule of Rates and Prices which rates and prices shall cover all his
obligations under the Contract, and all matters and things necessary for the proper
completion of the works.

Measurement of Works
The Assistant Manager (Tech)/Manager (Tech) may from time to time intimate to the
Contractor and the Bank that he requires the works to be measured, and the Contractor shall
forthwith attend or send a qualified Agent to assist the Assistant Manager (Tech)/Manager
(Tech) in taking such measurements and calculations and to furnish all particulars or to give
all assistance required by any of them.

Should the Contractor not attend or neglect or omit to send such Agent, then the
measurement taken by the Assistant Manager(Tech)/Manager (Tech) shall be taken to be
correct measurements of the works. Such measurements shall be taken in accordance with
the Mode of Measurement detailed in the Specifications.

The Contractor or his Agent may at the time of measurement take such notes and
measurements as he may require.

All authorised extra works, omissions and all variations made with the prior approval in writing
of the Bank shall be included in such measurements.

Measurements Book

a. The Bank shall, except as otherwise provided, ascertain and determine by
measurement, the value in accordance with the contract of work done. The Interior Contractor
shall, without extra charge, provide all assistance with every appliance, labour and other
things necessary for measurements and recording levels.

b. Measurement of all items having financial value shall be entered in Computerized
Measurement Book (CMB) so that a complete record is obtained of all works performed under
the contract after joint measurement of Bank and authorized representative of the contractor.
All bills (Running Account (RA) & Final bill) should be in bound volume of Computerised
Measurements (A4 size) to be furnished by the contractor, duly machine numbered for pages,
and with MB number to be given by the Bank. — Format of Measurement and Abstract Book
as provided by the Bank.

C. The Bank Engineer shall incorporate necessary corrections in the sheets of MB. After
incorporating the corrections, the Contractor shall submit revised copies. All pages of the
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19.

finalized, computerized MB sheets, after due check / test check measurements shall have
full signature with date of the authorized official of the Contractor.

Ascertainment of prices for extras
The Contractor may, when authorised by Bank, add to, omit from, or vary the works shown
upon the drawings, or described in the Specification, or included in the Bill of Quantities, but
the Contractor shall make no addition, omission or variation without such authorisation or
direction. A verbal authority or direction issued by the Bank shall be deemed to have been
given in writing, provided it is confirmed by the Bank in writing within seven (7) days of
issuance of such instruction/direction.

No claim for any extra work shall be allowed unless it shall have been executed under
provisions of Clause 2 hereof with the concurrence of the Bank as herein mentioned. Any
such extra work is herein referred to as authorised extra and shall be made in accordance
with the following provisions.

i. a. The net rates or prices in the original tender shall determine the valuation of
the extra work where such extra work is of similar character and executed
under similar conditions as the work priced therein upto 25% increase of
quantity.

b. Rates for all items, wherever possible, should be derived out of the rates given
in the Priced Bill of Quantities.

ii. The net prices of the original tender shall determine the value of the items omitted,
provided if omissions vary the conditions under which any remaining items of works
are carried out, the prices for the same shall be valued under sub-clause (c) hereof.

iil.  Where the extra works are not of similar character and/or executed under similar
conditions as aforesaid or where the omissions vary the conditions under which any
remaining items of works are carried out or if the amount of any omission or
additions. relative to the amount of the whole of the Contract works or to any part
thereof shall be such that in the opinion of the Bank the net rate or price contained
in the Priced Bill of Quantities or tender or for any item of the works involves loss or
expense beyond that reasonably contemplated by the Contractor or is by reason of
such omission or addition rendered unreasonable or inapplicable, the Bank shall fix
such other rate or price as in the circumstances he shall think reasonable and
proper.

iv.  Where extra work cannot be properly measured or valued, the Contractor shall be
allowed day work prices at the net rates in accordance with the local day work rates
and wages for the district, provided that in either case vouchers specifying the daily
time and materials employed, be delivered for verification to the Bank at or before
the end of the week following that in which the work has been executed.

v. ltis further clarified that for all such authorised extra items where rates cannot be
derived from tender or the quantity of any of the tender items increases 25% beyond
the Bill of Quantities, the contractors shall summit rates supported by the rate
analysis worked on the “actual cost basis” plus 15% towards establishment
charges, contractor’s overhead and profits. Such item will not be eligible for the
escalation.
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20.

21.

22.

The measurement and valuation in respect of the Contract shall be completed within the
“period of final measurement” stated in the Appendix, or if not stated then within six months
of the completion of the contract works as defined in Clause 23 hereof.

Unfixed materials when taken into account to be the property of the Bank
Upon full payment of a certificate that includes the cost of unfixed materials placed on or
adjacent to the worksite, ownership of those materials vests completely with the Bank. The
Contractor shall not remove these materials from the site except for direct application in the
works, unless permitted in writing by the Bank. The Contractor shall be legally and financially
liable for any loss of or damage to such materials from any cause whatsoever.

Removal of improper work

The Bank shall, during the progress of the works, have power to order in writing from time to
time the removal from the works within such reasonable time or times, as may be specified
in the order, of any materials which in the opinion of the Bank are not in accordance with the
Specifications or the instructions of the Bank, the substitution of proper materials, and the
removal and proper re-execution of any work executed with materials or workmanship not
in accordance with the Drawings and Specifications or instruction, and the Contractor shall
forthwith carry out such order at his own cost. In case of default on the part of the Contractor
to carry out such order, the Bank shall have the power to employ and pay the other persons
to carry out the same, and all expenses consequent thereon, or incidental thereto shall be
borne by the Contractor, or may be deducted by the Bank from any moneys due, or that may
become due, to the Contractor.

Defects after virtual completion

Any defect, shrinkage, settlement or other faults which may appear within the “Defects
Liability Period” stated in the Appendix hereto, if none stated, then within 12 months after
the virtual completion of the works, arising in the opinion of the Bank from materials or
workmanship not in accordance with the contract, shall upon the directions in writing of the
Bank, and within such reasonable time as shall be specified therein, be amended and made
good by the Contractor, at his own cost.

In case of default, the Bank may employ and pay other persons to amend and make good
such defects, other faults, and all damages, loss and expenses consequent thereon or
incidental thereto shall be made good and borne by the Contractor and such damage, loss
and expenses shall be recoverable from him by the Bank or may be deducted by the Bank
from any moneys due or that may become due to the Contractor, or the Bank may in lieu of
such amending and making good by the Contractor deduct from any money due to the
Contractor a sum to be determined by the Bank equivalent to the cost of amending such work
and in the event of the amount retained as Security Deposit being insufficient, recover the
balance from the Contractor, together with any expenses the Bank may have incurred in
connection therewith. Should any defective work have been done or material supplied by any
Sub-Contractor employed on the works who has been nominated or approved by the Bank
as provided in clause 13 & 24 hereof, the Contractor shall be liable to make good in the same
manner as if such work or material had been done or supplied by the Contractor and been
subject to the provisions of this Clause and Clause 2 hereof. The Contractor shall remain
liable under the provision of this Clause, notwithstanding the signing of any certificate or the
passing of any accounts, by the Bank.
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23.

24.

25.

26.

Certificate of virtual completion and Defects Liability Period
The works shall not be considered as completed until the Bank has certified in writing that
they have been virtually completed. The Defects Liability Period shall commence from the
date of such Certificate/date of completion of the work.

Nominated Sub-Contractor

All Specialists, Merchants, Tradesman and others executing any work of supplying and fixing
any goods, for which prime cost prices or provisional sums are included in the Bill of Quantities
and/or Specifications, who may be nominated or selected by the Bank are hereby declared to
be Sub-Contractors employed by the Contractor and are herein referred to as nominated Sub-
Contractors.

No nominated Sub-Contractors shall be employed on or in connection with the works against
whom the Contractor shall make reasonable objection or (save where the Bank and
Contractor shall otherwise agree) who will not enter into Contract provided

i. That the nominated Sub-Contractors shall indemnify the Contractor against the obligation in
respect of the Sub-Contractor as the Contractor is under in respect of this Contract.

ii.  That the nominated Sub-Contractor shall indemnify the Contractor against claims in respect of
any negligence by the Sub-Contractor, his servants or agents or any misuse by him or them of
any scaffolding or other plant, the property of the Contractor or under any Workmen’s
Compensation Act in force.

iii. Payment shall be made to the nominated Sub-Contractor within fourteen days provided that all
nominated Sub-Contractor’'s accounts included in previous Certificates have been duly
discharged, in default whereof, the Bank may pay the same and deduct the amount thereof from
any sums due to the Contractor. The exercise of this power shall not create privity of contract
as between Bank and Sub-Contractor.

Other persons employed by Bank

The Bank reserves the right to use the Estate and any portions of the site for the execution of
any work not included in this Contract, which it may desire to have carried out by other
persons, and the Contractor shall allow all reasonable facilities for the execution of such work
but shall not be required to provide any plant or materials for the execution of such work. Such
work shall be carried out in such manner as not to impede the progress of the works included
in the Contract and the Contractor shall not be responsible for any damage or delay which
may happen to or occasioned by such work.

Insurance in respect of damage to person and property

The contractor shall, at his own expense, effect and maintain with effect from the date of
commencement till issue of the completion certificate under this contract, with an approved
insurance company, an All Risks Policy for insurance for an amount equal to the amount of
the contract including earthquake risk in the joint names of the Bank and the contractor ( the
name of the former being placed first in the policy) against all risks as per the standard all risk
policy for contractors and deposit such policy or policies with the Bank before commencing
the works.

The Contractor shall be held to be reasonably liable for all injury to persons, animals or things,
and for all structural and decorative damage to property which may arise from the operation
or neglect of the Contractor or its workers or of any nominated Sub-Contractor or any
employee or either, whether such injury or damage arises from carelessness, accident or any
other cause whatever, in any way connected with the carrying out of this Contract. The liability

27|Page



under this clause shall be held to include inter alia, any damage to Building, whether
immediately adjacent or otherwise, and any damage to roads, streets, footpaths, bridges or
ways as well as all damage caused to the Building and other structures and works forming
the subject matter of this Contract. The contractor shall also be responsible for any damage
caused to the Building and other structures and works forming the subject matter of this
Contract by frost, rain, wind or other inclemency of weather. The Contractor shall indemnify
and keep indemnified the Bank and hold him harmless in respect of all and any loss and
expenses arising from any such injury or damage to persons or property as aforesaid and
also against any claim made in respect of injury or damage, whether under any Statute or
otherwise and also in respect of any award of compensation or damages consequent upon
such claim.

The Contractor shall reinstate all damage of every sort mentioned in this Clause, so as to do
delivery of the whole of the Contract works complete and perfect in every respect and so as
to make good or otherwise satisfy all claims for damage to the property of third parties. The
Contractor shall also indemnify and keep indemnified the Bank against all claims which may
be made against the Bank by any person/ member of the public or other third party in respect
of anything which may arise in respect of the works or in consequence thereof and shall at
his own expense arrange to effect and maintain, with effect from the date of
commencement until the completion of the Contract, with an approved Insurance
company a policy of Insurance in the joint names of the Bank and the Contractor( the
name of the former being placed first in the policy) against such risks and deposit such
Policy or Policies with the Bank before commencement of the work. The minimum limit
of coverage under the policy shall be as defined elsewhere under General Condition of
Contract. The Contractor shall also similarly indemnify the Bank against all claims which may
be made upon the Bank whether under the Workmen Compensation Act or any other statute
in force during the currency of this contract or at Common Law in respect of any employee of
the Contractor or any Sub-Contractor and shall at his own expenses effect and maintain,
with effect from the date of commencement until the completion of the Contract, with
an approved Insurance company a policy of Insurance in the joint names of the Bank
and the Contractor( the name of the former being placed first in the policy) against
such risks and deposit such Policy or Policies with the Bank from time to time during
the currency of the Contract. In default of the contractor ensuring as provided above, the
Bank may so ensure and may deduct the premiums paid from any money due or which may
become due to the contractor.

The Contractor shall be responsible for any liability which may be excluded from the Insurance
Policies above referred to and also for all other damages to any person, animal or property
arising out of and incidental to the negligent or defective carrying out of this Contract, whatever
may be the reasons due to which the damage shall have been caused. He shall also indemnify
and keep indemnified the Bank in respect of all and any costs, charges or expenses arising
out of any claim or proceedings relating to the works and also in respect of any award of
compensation or damages, arising therefrom. Without prejudice to the other rights of the Bank
against contractor in respect of such default, the Bank shall be entitled to deduct from any
sums payable to the Contractor the amount of any damage, compensation, costs, charges
and other expenses paid by the Bank and which are payable by the contractor under this
clause. The contractor shall upon settlement by the insurer of any claim made against the
insurer pursuant to a policy taken under this clause proceed with due diligence to rebuild or
repair the works destroyed or damaged. In this event all the money received from the insurer
in respect of such damage shall be paid to the contractor and the contractor shall not be
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entitled to any further payments in respect of the expenditure incurred for Building or repairing
of the materials or goods destroyed or damaged.

The contractor, in case of re-Building or reinstatement after damage shall be entitled to such
extension of time for completion as the Bank may deem fit, but shall, however, not be entitled
to reimbursement by the Bank of any shortfall or deficiency in the amount finally paid by the
insurer in settlement of any claim arising as set out herein.

Without prejudice to his liability under this clause, the contractor shall also cause all nominated
sub-contractors to effect, for their respective portions of works similar policies of insurance in
accordance with the provisions of this clause and shall produce or cause to produce to the
Bank such paolicies. The contractor shall not permit a nominated sub-contractor to commence
work at site unless said insurance policies are submitted. In the event of failure of the sub-
contractor to take out such policy or policies of insurance before commencing the works at
site, the contractor shall be responsible for any claim or damage attributable to the said sub-
contractor.
In order to fulfil all the insurance-related conditions mentioned above, the contractor shall,
within 14 days from the date of issue of the work order, insure the works at his cost and keep
them insure until the virtual completion of works, against loss or damage by fire with an office
in the joint names of the Bank and the contractor (the name of the Bank i.e. “RESERVE BANK
OF INDIA” being placed first in the policy). It shall cover the following risks.

Contractors all risk (CAR) policy insurance inclusive of Storage, erection, testing and
commissioning policy for the full contract value including fire risk and Transit insurance for
transportation from manufacturer’s works to site (by Air/Sea/Road etc. as applicable.
Workmen compensation policy for the employees of the contractor at site.

Third party liability policy with a limit of Rs 2 lakh per accident maximum upto 3 accidents.

Note: If the contractor does not provide these policies, the Bank reserves the right to take the above
insurance policies themselves and recover double the cost as penalty thereof from the bill of the
contractor or any other action as it deems fit.

27.

28.

Date of Commencement and Completion

The Contractor shall be allowed admittance to the site on the “Date of Commencement” stated
in the Appendix hereto or such later date as may be specified by the Bank and he shall
thereupon and forthwith begin the works and shall regularly proceed with and complete the
same (except such painting or other decorative work as the Bank may desire to delay) on or
before the “Date of Completion” stated in the Appendix subject nevertheless to the provisions
for extension of time hereinafter contained.

Damages for Non-completion

If the Contractor fails to maintain the required progress of the works and fails to complete the
works by the stipulated completion time in the Contract or within any extended time under
time extension Clause 29 hereof and the Bank certifies in writing that in his opinion the same
ought reasonably to have been completed, the Contractor shall pay the Bank a sum towards
‘Liquidated Damages” @ 0.25% of the contract value per week of delay subject to a
maximum of 10% of the contract value (contract value means the total value of capital cost
of work) for the period during which the said works shall so remain incomplete and the Bank
may deduct such damages from any moneys due to the Contractor. The contractor hereby
specifically agrees and authorizes the Bank to deduct such liquidated damages, if any, from
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29.

any instalment of payment becoming due and payable to the contractor in terms of this
contract or from the retention money."

Delay and Extension of Time

If in the opinion of the Bank, the assigned works get delayed (a) by force majeure or (b) by
reason of any exceptionally inclement weather or (c) by reason of proceedings taken or
threatened by or dispute with adjoining or neighbouring owners or public authorities arising
otherwise than through the Contractor's own default or (d) by the works or delays of other
Contractors or Tradesmen engaged or nominated by the Bank and not referred to in the Bill
of Quantities, and/or Specification or (e) by reason of Bank’s instructions as per Clause 2
hereof or (f) by reason of civil commotion, legal combination of workmen or strike or lock-out
affecting any of the Building trades or (g) in consequence of the Contractor not having
received in due time, necessary instructions from the Bank for which he shall have specifically
applied in writing or (h) from other causes which the Bank may certify as beyond the control
of Contractor or (i) in the event the value of the work exceeds the value of the Priced Bill of
Quantities owing to variation, the Bank may make a fair and reasonable extension of time for
completion of the Contract works. In case of such strike or lock-out the Contractor shall
nevertheless constantly use his endeavours to prevent delay and shall do all that may
reasonably be required to the satisfaction of the Bank to proceed with work.

If the contractor needs an extension of time for completion of the work or if the completion of
work gets delayed for any reason beyond the due date of completion stipulated in the contract,
the contractor shall apply to the Bank for extension of time in writing at least 7 days before
the expiry of the scheduled time and while applying for extension of time, contractor shall
furnish the reasons in detail and his justification along with documentary evidence (copy of
relevant pages of hindrance register), if any, for delays. Only that period of extension of time
as granted by the Bank (on receipt of the application from the contractor or even in absence
of any such application certification as to the reasonableness of the grounds for delay) will
qualify for exemption of imposition of liquidated damages. For the balance period in excess
of original stipulated period and an authorised extension of time granted by the Bank, the
provision of liquidated damages as stated under clause 28 will become applicable.

Further, the contract shall remain in force even for the period beyond the due date of
completion irrespective of whether the contractor has applied or not, for the grant of extension
of time for completion unless the Bank decides to terminate the contract. The delay for
completion of work for any reason will not entail any right to the contractor to claim any revision
of rates or any extra compensation for any reason.

The conditions for force majeure, as mentioned above are as follows:

Notwithstanding anything else contained in this document, neither party shall be liable for
any delay in performing its obligations hereunder if such delay is caused by circumstances
beyond its reasonable control including without limitation any delay caused by the acts of
governments, acts of God, natural calamities, strikes, riots in any region, terrorist attack, war
(declared and undeclared). However, upon the happening of any such event causing delay,
the Contractor shall immediately give notice thereof in writing to the Bank. The Contractor is
under obligation to take necessary steps to mitigate the effects of the force majeure event.

Neither party shall, by reason of such event, be entitled to terminate the Contract in respect
of such performance of their obligations.
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31.

The obligations under the Contract shall be resumed as soon as practicable after the event
has come to an end or ceased to exist. If the performance of any obligation under the Contract
is prevented or delayed by reason of the event beyond a period mutually agreed, either party
may at its option, terminate the Contract.

Failure by Contractor to comply with Bank’s instructions

If the Contractor after receipt of written notice from the Bank requiring compliance within ten
days fails to comply with such further drawings and the Bank may employ and pay other
persons to execute any such work whatsoever that may be necessary to give effect thereto,
and all costs incurred in connection therewith shall be recoverable from the Contractor by the
Bank as a debt or may be deducted by him from any moneys due to the Contractor.

Termination of Contract by the Bank

If the Contractor being an individual or a firm commits any “act of insolvency”, or shall be
adjudged an insolvent or being an Incorporated Company shall have an order for compulsory
winding up made against it or pass an effective resolution for winding up voluntarily or subject
to the supervision of the Court and the Official Assignee or the Liquidator, in such acts of
insolvency or winding up, as the case may be, shall be unable, within seven days after notice
to him requiring him to do so, to show the reasonable satisfaction of the Bank that he is able
to carry out and fulfil the Contract and to give security therefor, if so required by the Bank.

Or if the Contractor (whether an individual, firm or Incorporated Company) shall suffer
execution or other process of Court attaching property to be issued against the Contractor,

Or shall suffer any payment under this Contract to be attached by or on behalf of any of the
creditors of the Contractor,

Or shall assign or sublet this Contract without the consent in writing of the Bank first had and
obtained,

Or shall charge or encumber this Contract or any payments due or which may become due
to the Contractor hereunder,

Or if the Bank determine that the Contractor

has abandoned the Contract, or

ii. has failed to commence the works, or has without any lawful excuse under those Conditions

suspended the progress of the works for 14 days after receiving from the Bank notice
to proceed, or

iii. has failed to proceed with the works with such due diligence and failed to make such due

progress as would enable the works to be completed within the time agreed upon, or

iv. has failed to remove materials from the site or to pull down, and replace work for seven

days after receiving written notice that the said materials or work were condemned and
rejected by the Bank under these Conditions or

V. has neglected or failed persistently to observe and perform all or any of the acts, matters or

things by the Contract to be observed and performed by the Contractor for seven days
after written notice shall have been given to the Contractor requiring the Contractor to
observe or perform the same.
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33.

Then and in any of the said cases, the Bank may, notwithstanding any previous waiver, after
giving seven days’ notice in writing to the Contractor, determine the Contract and liabilities of
the Contractor, the whole of which shall continue in force fully as if the Contract had not been
so determined, and as if the works subsequently executed had been executed by or on behalf
of the Contractor and further, the Bank by his agents or servants may enter upon and take
possession of the works and all plant, tools, scaffoldings, machinery and materials lying upon
the Estate or the adjoining lands or roads, and use the same as his own property or may
employ the same by means of his own servants and workmen in carrying on and completing
the works or by employing any other Contractor or other person or persons to complete the
works, and the Contractor shall not in any way interrupt or do any act, matter or thing to
prevent or hinder such other contractor or other person or persons employed for completing
and finishing or using the materials and plant for the works. When the works shall be
completed or as soon thereafter as convenient, the Bank shall give a notice in writing to the
Contractor to remove his surplus materials and plant, and should the Contractor fail to do so
within a period of fourteen days after receipt thereof by him, the Bank may sell the same by
public auction, and give credit to the Contractor for the net amount realised. The Bank shall
thereafter ascertain and certify in writing under his hand what (if anything) shall be due or
payable to, or by the Bank, for the value of the said plant and materials so taken possession
of by the Bank and the expense or loss which the Bank shall have been put to in procuring
the works to be completed, and the amount, if any, owing to the Contractor and the amount
which shall be so certified shall thereupon be paid by the Bank to the Contractor or by the
Contractor to the Bank, as the case may be, and the decision of the Bank shall be final and
conclusive between the parties.

Termination of Contract by Contractor

If payment of the amount payable by the Bank under certificate of the Bank’s Engineer shall
be in arrears and unpaid for thirty days after notice in writing requiring payment of the amount
as aforesaid shall have been given by the Contractor to the Bank or if the Bank shall repudiate
the Contract, or if the works be stopped for three months under the order of the Bank or by
any injunction or other order of any Court of Law, then and in any of the said cases, the
Contractor shall be at liberty to determine the Contract by notice in writing to the Bank and he
shall be entitled to recover from the Bank, payment for all works executed and for any loss he
may sustain upon any plant or materials supplied or purchased or prepared for the purpose
of the Contract.

In arriving at the amount of such payment, the net rates contained in the Contractor’s original
Tender shall be followed, or where the same may not apply, valuation shall be made in
accordance with Clause 19 hereof.

Certificates and Payments
(a) The Contractor shall be paid by the Bank from time to time by instalments under Interim
Certificate to be issued by the The Bank on account of the works executed, work to the
approximate value named in the Appendix as “Value of work for Interim Certificates” (or
less at the reasonable discretion of the Bank) has been executed in accordance with this
Contract. The Bank may, at his discretion, include in the Interim Certificate such amount as
he may consider proper on account of materials delivered upon the site by the Contractor for
use in the works. And when the works have been virtually completed and the Bank shall have
certified in writing that they have been completed, the contractor shall be paid the balance
amount by the Bank in accordance with the certificate to be issued by the The Bank. The

32|Page



34.

35.

Contractor shall be entitled to the release of the Bank guarantee towards Security
Deposit in accordance with the Final certificate to be issued in writing by the Bank at
the expiration of the period referred to as “the Defects Liability Period” in the Appendix
hereto from the date of Virtual Completion or as soon after the expiration of such period as
the works shall have been finally completed and defects made good according to the true
intent and meaning hereof, whichever shall last happen, provided always that the issue by
the Bank of any certificate during the progress of the works at or after their completion shall
not relieve the Contractor from his liability under Clause 2 and 22 nor relieve the Contractor
of his inability in cases of fraud, dishonesty or fraudulent concealment relating to the works or
materials or to any matter dealt within the Certificate, and in case of all defects and
insufficiencies in the works or materials, which a reasonable examination would not have
disclosed. No Certificate shall of itself be conclusive evidence that any works or materials, to
which it relates, are in accordance with the Contract neither will the Contractor have a claim
for any amounts which the Bank might have certified in any interim bill and paid by the Bank
and which might subsequently be discovered as not payable and in this respect the Bank’s
decision shall be final and binding.

The Bank shall have power to withhold any Certificate if the works or any parts thereof are
not being carried out to his satisfaction.

The Bank may by any Certificate make any correction in any previous certificate which shall
have been issued by him.

Payments shall be made within the period named in the Appendix as “Period for honouring
Certificates” after such Certificates have been delivered to the Bank.

The payment for the system will be made in INR and any dispute arising out of this contract
will also be sorted out within the jurisdiction by Office from which contract is signed.

Delayed Payment

Any amounts payable by the Bank to the Contractor if not paid within the “Period for honouring
Certificates” named in the Appendix, carry interest at the rate named in the Appendix as the
“Rate of interest for delayed payment” from the date upon which such sum ought to have been
paid by the Bank until the payment.

Settlement of dispute by Arbitration

All disputes and differences of any kind whatever arising out of or in connection with the
contract or the carrying out of the works (whether during the progress of the works or after
the completion and whether before or after the determination, abandonment or breach of the
contract) shall be referred to and settled by the Bank who shall state its decision in writing.
Such decision may be in the form of a final certificate or otherwise. The decision of the Bank
with respect to any of the excepted matters shall be final and without appeal. But if either
party is dissatisfied on any matter, the party may within 28 days after receiving notice of such
decision give a written notice to the other party requiring that the matters in dispute be
referred for Arbitration as per the procedure agreed upon herein. Such written notice shall
specify the matters, which are in dispute or difference of which such written notice has been
given. If both the parties agree a single arbitrator would be appointed for the purpose. In case
no agreement could be reached on the appointment of single arbitrator, both the parties will
nominate one person each as an arbitrator on their behalf. The two arbitrators nominated by
the parties shall nominate one more person to act as third arbitrator.
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37.

The arbitrator or arbitrators, as the case may be, shall have power to open up, review and
revise any certificate, opinion, decision, requisition or notice, save in regard to the excepted
matters, referred to in the preceding clause, and to determine all matters to dispute which
shall be submitted to arbitration and of which notice shall have been given as aforesaid.

The arbitrator or arbitrators, as the case may be, shall make his or their award within one
year (or such further extended time as may be decided by him or them as the case may be
with the consent of the parties) from the date of entering on the reference. In case during the
arbitration proceedings, the parties mutually settle or compromise their dispute or difference,
on the parties filing their joint memorandum of the settlement or compromise, the arbitrator
or the arbitrators, as the case may be, shall make an award in terms of such settlement or
compromise.

Upon any such reference, the decision on the cost incidental to the reference and award
respectively shall be in the discretion of the arbitrator or arbitrators, as the case may be, who
may determine the amount thereof or direct the same to be taxed as between the party and
party, and shall direct by whom and to whom and in what manner the same shall be borne
and paid.

This submission shall be deemed to be a submission to arbitration within the meaning of the
Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.

The award of the arbitrator or arbitrators, as the case may be, shall be final and binding on
the parties. It is agreed that the Contractor shall not delay the carrying out of the works by
reason of any such matter, question or dispute being referred to arbitration, but shall proceed
with the works with all due diligence and shall until the decision of the arbitrator or arbitrators
is given, abide by the decision of the Bank. No award of the arbitrator or arbitrators, as the
case may be, shall relieve the Contractor of his obligations to adhere strictly to the Bank's
instructions with regard to the actual carrying out of the works. The Bank and the Contractor
hereby also agree that arbitration under this clause shall be a condition precedent to any
right of action under the contract.

The venue of arbitration shall be the centre/city in which the work is being executed.

Right of technical scrutiny of final bill

The Bank shall have a right to cause a technical examination of the works and the final bill of
the Contractor including all supporting vouchers, abstracts etc. to be made at the time of
payment of the final bill. If as a result of this examination or otherwise, any sum is found to
have been overpaid or over-certified, it shall be lawful for the Bank to recover the sum.

Bank entitled to recover compensation paid to workmen

If, for any reason, the Bank is obliged, by virtue of the provision of the Employees’
Compensation Act, 1923, or any statutory modifications or re-enactment thereof to pay
compensation to a workman employed by the Contractor in execution of the works, the Bank
shall be entitled to recover from the Contractor the amount of compensation so paid, and
without prejudice to rights of the Bank under the said Act. The Bank shall be at liberty to
recover such amount or any part thereof by deducting it from the security deposit or from any
sum due by the Bank to the Contractor under this Contract or otherwise. The Bank shall not
be bound to contest any claim made against it under the said Act, except on the written
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39.

40.

41.

42.

request of the Contractor and upon his giving to the Bank full security to the satisfaction of the
Bank for all costs for which the Bank might become liable in consequence of contesting such
claim.

Abandonment of Works

If at any time after acceptance of the tender, the Bank shall, for any reasons whatsoever, not
require the whole or any part of the works to be carried out, the Bank shall give notice in
writing to the Contractor who shall have no claim to any payment of compensation or
otherwise whatsoever on account of any profit or advantage which he might have derived
from the execution of the whole works.

Return of surplus materials

Notwithstanding anything contained to the contrary in any or all the Clauses of this Contract,
where any material for the execution of the Contract is procured with the assistance of the
Bank by purchases made under orders or permits or licenses issued by Government, the
Contractor shall hold the said materials economically and solely for the purpose of the
Contract and not dispose of them without the prior written permission of the Bank and return
it to the Bank, if required by the Bank, at the price to be determined by the Bank having due
regard to the condition of the materials, the price to be determined not to exceed the
purchase price thereof inclusive of sales tax, Goods and Services Tax (GST), octroi and other
such levies paid by the Contractor in respect thereof. In the event of breach of the aforesaid
condition, the Contractor shall, in addition to being liable to action for contravention of the
terms of licenses or permits and/or criminal breach of trust, be liable to the Bank for all
moneys, advantages or profits resulting, or which in the usual courses would have resulted to
him, by reason of such breach.

Right of Bank to terminate Contract in the event of death of Contractor, if individual
Without prejudice to any of the rights or remedies under this Contract, if the Contractor, being
an individual, dies, the Bank shall have the option of terminating the Contract without incurring
any liability for such termination.

Accident Reports
In the event of accidents of any kind, all required reports (accidental or otherwise) must be
submitted without delay. The Contractor shall ensure that these reports are shared with the
Bank simultaneously with their transmission to any other external parties or stakeholders.

Prevention of Sexual Harassment at work place:

The contractor shall be solely responsible for full compliance with the provisions of “the
Sexual Harassment of women at workplace (Prevention, Prohibition and Redressal) Act,
2013”. In case of any complaint of sexual harassment against its employee within the
premises of the Bank, the complaint will be filed before the Internal Complaints Committee
constituted by the contractor/Agency or Local Complaints Committee as the case may be
and the contractor Agency shall ensure appropriate action under the said Act in respect of
the Complaint.

Any complaint of sexual harassment from any aggrieved employee of the Service Provider
against any employee of the Bank or any employee of any other firm working in the Bank
shall be taken cognizance of by the Regional Complaints Committee constituted by the
Bank.
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45.

The contractor shall be responsible for any monetary compensation that may need to be
paid in case the incident involves the employees of the contractor, for instance any
monetary relief to Bank’s employee or other firm’s employee, if sexual violence by the
employee of the contractor is proved.

The contractor shall be responsible for educating its employees about prevention of sexual
harassment at workplace and related issues.

The contractor shall provide a complete and updated list of its employees who are deployed
within the Bank’s premises.

Non — Disclosure clause:

The contractor shall not disclose directly or indirectly any information, materials and details
of the Bank’s infrastructure/systems/equipment etc., which may come to the possession or
knowledge of the Service Provider and /or the DB Developer during the course of
discharging their contractual obligations in connection with this agreement, to any third party
and shall at all times hold the same in strictest confidence. The contractor shall treat the
details of the contract as private and confidential, except to the extent necessary to carry
out the obligations under it or comply with applicable laws. The contractor shall not publish,
permit to be published, or disclose any particulars of the works in any trade or technical
paper or elsewhere without the previous written consent of the Second Party. Failure to
observe the above shall be treated as breach of contract on the part of the contractor, as
the case may be, and the Second Party shall be entitled to claim damages and pursue legal
remedies.

The contractor shall take all appropriate action with respect to its employees to ensure that

the obligations of non-disclosure of confidential information under this agreement are fully

satisfied.

Without prejudice to the formal Contract Agreement, all confidentiality and non-disclosure
obligations binding the Contractor under this tender shall survive the expiration, completion,
or termination of this Agreement for any reason whatsoever.

Program chart/ Progress report:

The contractor shall submit a suitable progress report/chart for completion of different stages
of work, to ensure completion of work within allotted period. Such program should be
submitted within 14 days of the award of work. All suitable modification made by the Bank
must be incorporated in the progress chart. If asked the contractor shall submit reports
showing current equipment delivery dates and anticipated completion dates for individual
units and groups of units.

Statutory Approvals:

The work shall be executed by the Contractor as per pre-NOC & local body approval received
from respective statutory authorities such as Pollution Control Board(PCB) / Chief Electrical
Inspector (CEI) / Local fire Authority / Local Municipal Authority etc/ Local statutory Authority.
The contractor shall be responsible to understand all the provisions made in all such
approvals accorded. In case of any requirements of any additional work/ modification thereof,
the same shall be brought to the notice of Engineer in charge well in advance. The work has
to be executed adhering to the norms of local body authorities. The contractor shall assist in
preparation of documents, reports etc. as required during & after completion of work for
obtaining further approvals & final completion & occupancy certificate from the respective
authorities. The contractor shall also be responsible to attend meetings & do all liasoning
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works with respective authorities. No extra/additional payment will be made on this account.
However, the fee paid to the local bodies / authorities, if any, shall be borne by the Bank.

Debarment/Disqualification:

A contractor is liable for debarment / disqualification from bidding on the following
grounds:

i. If it is determined that the contractor has committed the following acts or omissions in
contravention of the code of integrity:

a.

I making offer, solicitation or acceptance of bribe, reward or gift or any material benefit,
either directly or indirectly, in exchange for an unfair advantage in the procurement
process or to otherwise influence the procurement process.

I. any omission or misrepresentation that may mislead or attempt to mislead so that
financial or other benefit may be obtained, or an obligation avoided.

M. any collusion, bid rigging or anticompetitive behaviour that may impair the transparency,
fairness, and the progress of the procurement process.

V. improper use of information provided by the procuring entity to the contractor with an
intent to gain unfair advantage in the procurement process or for personal gain.

V. any financial or business transactions between the contractor and any official of the
procuring entity related to tender or execution process of contract: which can affect the
decision of the procuring entity directly or indirectly.

VI. any coercion or any threat to impair or harm, directly or indirectly, any party or its
property to influence the procurement process.
VII. obstruction of any investigation or auditing of a procurement process.
VIII. making false declaration or providing false information for participation in a tender

process or to secure a contract.
b. failed to disclose conflict of interest.
c. failed to disclose any previous transgressions made in respect of the provisions of sub-
clause (i) with any public institution / entity in India or any other country during the last three
years or of being debarred by any public procuring institution / entity.

il. For any actions or omissions by the contractor other than violation of code of integrity, which in
the opinion of the Bank warrants debarment, for the reasons like supply of sub-standard material,
non-supply of material, abandonment of works, sub-standard quality of works, failure to abide

terms of the tender etc.

iii. If the contractor has been convicted of an offence— (a) under the Prevention of Corruption Act,
1988; or (b) the Indian Penal Code or any other law for the time being in force, for causing any
loss of life or property or causing a threat to public health as part of execution of a public
procurement contract.

47. Packing and dispatch: The equipment shall be properly and securely packed in boxes suitable

for multiple handling and transportation under Indian conditions. All equipment/ components
shall be delivered on Duty Delivery Paid (DDP) basis in the Bank’s Office Building.

Police Verification: For all workers deployed on a regular basis at the site, the Contractor shall
arrange, obtain, and submit valid Police Verification Reports (PVR) at their own expense prior
to the commencement of work. The Contractor shall ensure that no worker with an adverse
police record or pending criminal case is deployed at the Bank's premises.

- — X======- -
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Section V
Special Conditions of Contract

Time for Completion:

Time allowed for carrying out the work as mentioned in the Memorandum shall be strictly
observed by the contractor and it shall be reckoned from the 14" day after written order to
commence the work is issued. The work shall throughout the stipulated period of the
Contract be proceeded with all due diligence and if the contractor fails to complete the work
within the specified period he shall be liable to pay compensation as defined in clause 28
of the Conditions of Contract. The contractor shall before commencing the work prepare a
detailed work programme which shall be approved by the Bank.

The contractor shall not be entitled to any compensation for any loss suffered by him on
account of delays in commencing or executing of the work, whatever the cause of delays
may be, including delays arising out of maodifications to the work entrusted to him or in any
sub-contract connected therewith or delays in awarding contracts for other trades of the
project or in commencement or completion of such works or in procuring Government
controlled or other building materials or in obtaining water and power connections for
construction purposes or for any other reason whatsoever and the Bank shall not be liable
for any claim in respect thereof. The Bank does not accept liability for any sum besides the
tender amount, subject to such variations as are provided for herein.

Type of Security Deposit:

i. Retention Money: The Retention Money @ 5% will be recovered from each on-account
bill till the total recovery amounts to 5% of the contract value as stipulated in the tender
document. Such amount shall be released to the contractor after completion of the Defect
Liability Period (DLP), without any interest. Successful bidder may also submit the Bank
Guarantee (BG) in lieu of retention money, valid till one year of DLP. The format of BG
mentioned at Annexure X.

ii. Performance Bank Guarantee (PBG): In addition to the Retention Money as specified
above, on award of the work, the successful contractor shall furnish an amount equal to
5% (Five percent) of the contract value in the form of a Bank Guarantee (BG) from any
scheduled Bank as per Annexure X towards entire period of currency of Contract (work
completion +DLP+60 days) for due fulfilment of the Contractual obligations by the
contractor. This Performance Bank Guarantee (PBG) shall be initially valid for a period of
contract duration plus 60 days and shall be suitably extended till DLP of the work plus 60
days in case of extension of contract period. Such Performance Bank Guarantee (PBG)
should be submitted to the Bank within 14 days of the issue of work order. The
Performance Bank Guarantee (PBG) may be submitted as an ePBG, a physical copy,
or via NEFT for the equivalent amount.

iii. Submission of Performance Bank Guarantee shall be ensured as stipulated in the tender.
In case of delay in unavoidable circumstances, charge for delay in submission of
Performance Bank Guarantee shall be recovered from the bills of the contractor at Bank
rate.

iv. The Bank reserves the right to enforce the Bank Guarantee in case of unsatisfactory
performance of the terms, conditions of DLP set out in the tender at any time during the
DLP i.e. one year from handing over the work.
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3. Payment Terms: The following terms of payment, subject to statutory deductions, shall be
applicable to this contract:
The payment for the works to be executed under this contract shall be made as follows
subject statuary deductions. No variation in the mode of payment will be acceptable.

1) 60% of the quoted supply rate on pro-rata basis against delivery of materials after
checking at site, after receipt of the material at site and on submission of the following
documents:

a) Manufacturer's Inspection and Test Certificates.

b) Contractor's Certificate that all components, parts, sub systems, consumables etc. for
successful installation, commissioning and testing of the systems including
maintenance have been received at site in good condition and if any shortfall is
noticed during installation, commissioning and testing they will be supplied free to the
Bank.

c¢) Policies of insurance and performance PBG as per tender terms and conditions.

2) Balance 40% of the quoted rates after installation, testing, commissioning, and handing over
of the entire system.

3) In addition, I.T. surcharge, TDS and any other statutory tax as per the Government rules and
RMD @5% shall be deducted from all the Running Account bills.

4, Basic Price: NA

5. Performance Bank Guarantee for Comprehensive Annual Maintenance Contract
(CAMC- PBG): To ensure due fulfilment of the terms and obligations of the CAMC period
of total 7 years (after completion of defect liability period) by the contractor, the contractor,
prior to the end of defect liability period, shall submit a Bank guarantee as security deposit
for an amount equal to 5% of the value of work executed, which shall remain valid till 04 years
of AMC period from the day of completion of defect liability period. The PBG (as mentioned
in clause 2.ii above shall be released only after submission of this Bank Guarantee. In
case of non-receipt of this BG till 02 weeks prior to the expiry of PBG (at 2.ii above), the Bank
(RBI Jaipur) shall have the right to invoke the former (PBG).

On eve of expiry of 04 years of completion of AMC, the contractor shall submit a fresh BG
amounting 50% of the original BG amount before two weeks of expiry of initial BG and shall
be valid for next 03 years of AMC period.

6A. Factory inspection /Cost of Inspection The turnstiles shall be inspected at factory premises
by the Bank Engineers. The contractor shall provide, without any extra charge, all materials, tools,
labour and assistance of every kind which the Banks may demand of him for any test/inspection and
examination which he shall require to be so made on the contractor 's premises and shall bear and
pay all costs attendant thereon. However, cost of traveling, boarding and lodging of The Bank (s) to
the site of inspection shall be borne by the Bank.

6B. Method of Testing:

i.  The system shall be tested in the manufacturer’s factory/ contractor’s works to ascertain the
compliance of offered specifications.
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Before offering the system to the Bank for testing, the firm shall carryout the various tests
mentioned in the tender in their factory and forward the copy of those test reports to the
Bank along with invitation for Bank’s testing. All the testing facilities should be available at
the time of testing of equipment by the Banks. Satisfactory performance at this stage
meeting the prescribed limits will only be construed as acceptance of the system. System,
which falls short of the prescribed specifications, is liable to be rejected.

Further, the system shall be tested at the site for proper functioning and performance.

The above will, however, not in any way absolve the contractor of his responsibility about
proper performance of the system / components after installation and commissioning at the
designated place.

6C. Inspector Authority to certify performance:
The Bank shall have the power:

iv.

To certify that the system or any portion thereof are not in accordance with the contract owing
to adoption of any unsatisfactory method of manufacture.

. Toreject any equipment or parts submitted as not being in accordance with the specification;
il

To reject the whole of the equipment tendered for inspection, if after inspection of such
portion thereof as he may in his discretion think fit, he is satisfied that the same is
unsatisfactory; and

To mark the rejected equipment or parts with a rejection mark so that it may easily be
identified if re-submitted.

The Bank decision as regards the rejection shall be final and binding on the contractor subject to
contractor's appeal.

6D. Consequence of rejection:
If on the equipment/material or its part thereof, being rejected by the Bank, the contractor has to
rectify/replace the same at his own risk and cost for which no additional time shall be granted.
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Section (VI) - Appendix Hereinbefore Referred To

Ref to Clauses in General condition of contract
hereinbefore referred to

9 | Defects Liability Period Twelve months from the date of the
completion of the work

19 | Period of Final Measurement 3 months
27 | Date of Commencement 14" day from the date of issue work order
28 L|qu|dated damages at the rate of @ 025% Of the contract Value per Week

of delay subject to a maximum of 10% of
the contract value

33 | Minimum value of works for interim As per clause 3 of Section V
certificates/running account bill

33 | Period for honouring certificates of One month for interim bills and 3 months
payment for final bill.

34 | Interest for delayed payment As per Bank rate

Ref to clauses in special condition of contract

1 Contract Period/Time of Completion 75 days ( read with clause 1 (i) of section
M)
2 Retention Money 5% of contract value till DLP
2 Security Deposit / PBG during 5% of contract value till DLP
execution of the work
4 CAMC period PBG Refer clause 5 of section V
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Section-VII

Safety Code (A & B)

A. GENERAL SAFETY

10.

11.

12.

13.

14.

15.

First aid appliances including adequate supply of sterilized dressings and cotton wool shall be
provided in a readily accessible place.

An injured person shall be taken to a public hospital without loss of time, in cases where the injury
necessitates hospitalization.

Suitable and strong scaffolds should be provided for workmen for all work that cannot safely be
done from ground.

No portable single ladder shall be over 8 meters in length. The width between the side rails shall
not be less than 30 cm (clear) and the distance between two adjacent rungs shall not be more
than 30 cm. When a ladder is used an extra mazdoor shall be engaged for holding the ladder.
The excavated material shall not be placed within 1.5 meters of the edge of the trench or half of
the depth of trench, whichever is more. All trenches and excavations shall be provided with
necessary fencing and lighting.

Every opening in the floor of a building or in a working platform shall be provided with suitable
means to prevent the fall of persons or materials by providing suitable fencing or railing; minimum
height shall be one metre.

No floor, roof or other part of the structure shall be so overloaded with debris of materials as to
render it unsafe.

Workers employed on mixing and handling material such as asphalt, cement mortar or concrete
and lime mortar shall be provided with protective footwear and rubber hand-gloves.

Those engaged in welding works shall be provided with welder’s protective eye-shields and
gloves.

i) No paint containing lead or lead products shall be used except in the forms of paste or
readymade paint.

i) Suitable face masks shall be supplied for use by the workers when the paint is applied in the
form of spray or surface having lead paint dry rubbed and scrapped.

Overalls shall be supplied by the Bidder to the painters and adequate facilities shall be provided
to enable the working painters to wash during the period of cessation of work.

Hoisting machines and tackle used in the works, including their attachments, anchorage and
support shall be in perfect condition.

The ropes sued in hoisting or lowering material or a means of suspension shall be of durable
guality and adequate strength and free from defects.

The bidder shall provide all the safety gadgets to the workers for carrying out the work as per
statutory norms.

During the work execution necessary fire safety measures shall also be taken.

—_— —_— X e ——————
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B. FIRE AND ELECTRICAL SAFETY

1.

11.
12.
13.
14.
15.

16.

All the temporary electrical power for carrying out various services at site such as cutting /
drilling machine shall be provided through properly rated earth leakage protection devices
(ELCB).

. Only ISI marked 3 pin plug and other appliances and equipment's shall be used. Electrical power

cables/wires used shall be properly rated and joints should be avoided. If there, the joint should
be proper and insulated.

. All electrical appliances i.e. welding, drilling, cutting machine, etc. shall be safely and securely

earthed to prevent leakage current while in operation. Before commencing the welding work for
the first time on any day, fire section shall be informed and only after the site inspection by the
Fire officers/Personnel, work shall be started.

. Fire buckets filled with clean dry sand and ready for immediate use for extinguishing fires, in

addition to fire extinguishers suitable for dealing with fires, shall be conspicuously marked
and kept at site at convenient location .

. Used paint drums shall be stored in specified store only after closing them properly.
. None of the fire extinguishers shall be removed/shifted from its designated location.
. Personal protective equipment such as safety shoes, hand gloves, welder's mask, ear plugs,

etc. as applicable depending upon the requirement of the work, shall be used by the workmen
to prevent occupational health hazards.

. None of the passages near lift lobby and staircases shall be used for stacking/ dumping any

kind of materials/waste

. Power supply shall be switched off from the Mains when equipment is not in use.
10.

Wood-shavings, saw-dust or any debris generated from the work shall be collected on daily
basis, removed from site and stored at the designated place in proper manner.

The work site shall be properly illuminated during the work.

All the electrical works should be carried out by licensed/ authorized electricians/ wiremen
Portable battery-operated lights may be used at work site to avoid laying of temporary wire for
lights.

Necessary barricading and signage boards of good quality shall be fixed at conspicuous
locations at the work site.

Aluminium / steel ladders should have proper rubber insulation at the base and wherever
required, these ladders shall be kept on electrical insulating safe rubber mats.

Any debris generated from the work shall be collected on daily basis, removed from site and
stored at the designated place in proper manner

——— ——— X o e
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Section VI

Scope of Work

1. This work is for Supply, Installation, Testing and Commissioning of Indoor type, Full Height, Dual
Lane, Access Controlled Turnstile for Bank’s Main Office Building, Jaipur (as per Bill of Quantity)
and dismantling and taking away of 1 no. old turnstile.

The scope of work shall include the following:

¢ Supply and delivery of all equipment’s, materials for the captioned work to Bank's site (i.e.

at MOB, RBI Jaipur) including insurance, packing, handling, transporting, loading /

unloading etc. at site.

Installation, Testing and Commissioning of Indoor type, Full Height, Dual Lane,

Access Controlled Turnstile for Bank’s Main Office Building, Jaipur (as per BOQ)

and handing over the systems to Bank.

Providing regular Inspection and Upkeep of system inclusive of periodic service etc.

The entire system shall be warranted against all types of defects including any manufacturing/
design/ installation defects etc. for a minimum period of one year from the date of handing over of
the equipment to the Bank/Virtual completion date. Any defects in the system/sub-assemblies found
within the guarantee period shall be rectified /replaced by the tenderer free of cost. During this period,
servicing at not less than FOUR servicing and attending to ANY NUMBER of breakdown calls, as
prescribed by the manufacturer, and as mutually agreed to, shall be carried out free-of-cost.

This being an emergency system, any fault in the system shall be rectified as per the rectification

time given below failing which penalty shall be applied.

Condition

Rectification time

Penalty

Any defects resulting in total failure of

Rs.1500/- per day
subject to maximum

not result in total failure of the system

(@) the system 24 hours 10% of the Contract
amount
Any defects in independent Rs.500/- per day subject
(b) | devices, components, cables which may 72 hours to maximum 10% of the

Contract amount.

The Tenderer should indicate the complete description of the working of the system / sub systems

and their power requirements with all relevant brochures/literature etc. in addition to those called

for in the Technical Specifications:

The Tenderer shall carefully check the specifications and shall satisfy himself that the equipment

offered is suitable as per the Bank’s Technical Specifications.

Tenderer shall supply all tools, plants, labour and consumables etc as required for installation,

testing and commissioning of the system.
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Earthing of system: - The system should be properly earthed as per relevant IS code.

Installation of system.

Suitable concrete floor along with necessary conduit/trunking arrangement for power and signal
cables shall be provided by the bank up to the turnstile based on the layout drawing provided by the
contractor. The Bank will provide suitable 230 V AC single phase outlet supply. It is the responsibility
of the contractor to acquaint themselves with the site and include all the power and signal cables in
the scope of work required for commissioning of the turnstile. The contractor has to fix the turnstile
by means of anchor bolts, supplied with the turnstile.

Existing card readers (Both In and Out) from the existing turnstile shall be removed and
should be fixed in the new turnstile and shall be integrated with the same.
2. Scope during Comprehensive Annual Maintenance Service Contract (CAMSC) after DLP
period
The system shall be inspected, upkeep/serviced/cleaned periodically. The periodicity shall be
minimum four services in a year i.e. quarterly service, or more if required depending upon the

weather conditions.

The charges for comprehensive annual maintenance service shall include replacement of any
part of the system, including all required spares, consumables etc. during service contract
period. Any defects in the system/sub-assemblies, found within the AMC period, shall be

rectified / replaced by the Tenderer without any additional cost to the Bank.
3.Payment of service charges during comprehensive annual maintenance service (CAMS):

The payment during the CAMS period shall be made on half yearly basis on rendering

satisfactory service.

This service contract shall be renewed for an additional period of at least 7 years after one
year of defect liability period and first year of Comprehensive Annual Maintenance Service
Contract. While renewing the contract the new contract amount will be arrived at based on

following formula.

Ac = A [(50 X(EPI/EPIp)+50x(CPIc/CPIp)] / 100

Ac The contract amount for the current year (excluding taxes)

Ap The contract amount for the previous year (excluding taxes)

CPlc | Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the current
year

CPlp | Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the previous
year
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EPIlc | Wholesale Price Index for (R). MANUFACTURE OF MACHINERY
AND EQUIPMENT N.E.C. 6 months prior to the commencement date
of contract for the current year.

EPlr | Wholesale Price Index (R). MANUFACTURE OF MACHINERY AND

EQUIPMENT N.E.C. 6 months prior to the commencement date of
contract for the previous year.

4. Penalty During CAMC period.

This being an emergency system, any fault in the system shall be rectified as per the rectification

time given below failing which penalty shall be applied.

Condition Rectification time Penalty

Rs.1500/- per day

Any defects resulting in total failure of subject to maximum

(@) the system 24 hours 10% of the Contract
amount
Any defects in independent Rs.500/- per day subject
(b) | devices, components, cables which may 72 hours to maximum 10% of the
not result in total failure of the system Contract amount.
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Technical Specification of the system

The turnstile shall be indoor type, dual lane, full height, made out of 304 stainless steel for its rotor
& bars. The head mechanism parts should be made out of casting zinc plated for corrosion
resistance. One head mechanism shall be provided for each lane. The turnstile should
electromechanical hand driven and have 4 stops at each 90 degree of rotation. The system should
be bi-directional in operation and also equip with suitable logic system to control its passage in one
or either direction.

Through put: - The turnstile should be robust and of intensive use. It should have minimum through
put of 10 persons per minute per lane.

Anti-back up device: - An anti-backup device should be provided to prevent reverse rotation once
the head has moved 25-30 degree from its rest position. The control mechanism should be designed
to lock the rotor in its rest position and stop entry by force. A suitable hydraulic mechanism should
be provided in the system in such a manner that toward the end of its travel the rotor will come
under the influence of the hydraulic damping mechanism to move the head always quietly and
smoothly to the neutral/self-centered position and also to prevent the control mechanism from
excessive shock thereby extending its life and reducing noise and vibration. The use of the device
shall not inhibit the return of the rotor to its rest position.

Actuating Devices: -

The system should work with following types of actuating devices.
i) Smart card/ Proximity card Type/Facial Recognition Device
ii) Local key operated switch

The details of actuating devices are as under:

Smart Card/Proximity Card/Facial Recognition Device Type: Smart /Proximity card/ Facial
Recognition Device readers shall be supplied by the Bank and the same shall be fixed at the entry
and exit of the turnstile and integrated with the turnstile by the contractor. Smart/Proximity card
reader provided by the Bank will have one number of 2A, 30V DC, potential free relay output for
integration with the turnstile.

Local key operated switch: These are to be provided near the turnstile to facilitate operation of
turnstile in case of emergency.

Logic control system of turnstile:

a. The system shall have capability to integrate with any access control device like Smart/proximity
Card Reader system. It should have internal timer from 1 to 6 second in the step of one second to
set rotor release time. In addition to this, two numbers of position switch to be provided at the interval
of around 10 and 45 degree of rotation from the rest position in order to detect the rotation of the
head arm including resetting the internal timer.

b. The system shall have both Fail Safe & Fail Lock arrangement when the power is off. In fail lock
condition, the rotor will lock in both directions and in fail-safe condition the rotor will be free to be
turned in both directions.
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c. Time-out setting: -Relay automatically relocks the turnstile in specified time if a person unlocks
the turnstile after swiping the card but does not go through.

d. Red and green status lamps are to be provided to show when a card is accepted by the reader
and the unit is open for access with the opposite color lamp being shown on the opposite side of
the turnstiles.

e. The adjacent horizontal rotor arms shall be fitted at 90 degree apart so as to have 4x90 degree
arms

Environmental condition and power supply: - The system should be worked with 230 Volt AC+/-
10%, 50Hz single phase supply and designed for 5 to 55 Degree Celsius ambient temperature with
90% humidity and should be weatherproof.

Earthing of system: - The system should be properly earthed as per relevant IS code.

Installation of system.

Suitable concrete floor along with necessary conduit/trunking arrangement for power and signal
cables shall be provided by the bank up to the turnstile based on the layout drawing provided by the
contractor. The Bank will provide suitable 230 V AC single phase outlet supply. It is the responsibility
of the contractor to acquaint themselves with the site and include all the power and signal cables in
the scope of work required for commissioning of the turnstile. The contractor has to fix the turnstile
by means of anchor bolts, supplied with the turnstile.

Existing card readers (Both In and Out) from the existing turnstile shall be removed and
should be fixed in the new turnstile and shall be integrated with the same.
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Section -IX

Technical Details to be filled by Bidder

(To be uploaded by the bidder with the tender)

Sr. No. Parameters Bank’s requirement Qﬁered by the
bidder

1. | Offered Make and | To be indicated by the firm.

model Firm should have installed turnstiles of the
offered make during last three years and
should be in good working condition.
Documentary evidence for the same to be
submitted along with tender part I.

2. | Size Minimum requirement (LWH)
2300X1380X2310 mm

3. | Number of Lane dual

4. | Type 4x90 degree stop, dual lane
5. | Technology Electromechanical
6. | Drive BLDC Motor Drive Electromechanical hand
operated type.
7. | Walkway / Minimum 530 mm
Passage
Clearance
8. | Dimension To be indicated by the firm

9. | System Power 230 Volt AC +/- 10% single phase, 50 Hz

10. Power To be indicated by the firm
consumption

11. Duty cycle Intensive use

12. Material of Frame, rotor and bar: 304 Stainless Steel
construction

13. Weight To be indicated by the firm
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14. Temperature 5 to 55-degree C

range:

15. Humidity 90% non-condensing

16. Operation Electro Magnetic Mechanism Bi-directional

17. Passage control Passage to be controlled in one or either
direction

18. Locking Mechanism to prevent the turnstile
rotating in the opposite direction once it
has travelled 25-30 degree past the rest
position

19. Self-centering With hydraulic damping to ensure rotor

mechanism head always rotates quietly and smoothly
to the neutral position

20. Fail safe & Fail Should be provided with Fail Safe & Fail

lock variants in the| lock variants.
event of removal
of power supply

21. Through Put Minimum 10 Persons per minute per lane
with access control.

22. Integration With any access control device like Smart
Card Reader and / or biometric access
control system/Facial Recognition Device.

23. Output (Rotation | at around 10- and 45-Degree rotation of

Detection Switch) | rotor
to be provided

24. Rotor release Settable between 1 to 6 second in the step

timer of one second.

25. Time-out Relay automatically relocks the turnstile in
with in a settable time if a person cards in
and unlocks turnstile but does not go
through.

26. Out of Service Enables the turnstile to be secured with a

Lock
Bracket

padlock when out of service
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27. Status indicator Red and green status lamps (optional) are
available to show when a card is accepted
by the reader and the unit is open for
access with the opposite color lamp being
shown on the opposite side of the
turnstile.

28. Local key To be provided.

operated switch
to be provided at
each entry and
exit.

29. Minimum 1) Minimum dia. of rotor arm- 30mm

dimension of rotor | 2) Minimum wall thickness of rotor arm-1.5
arm mm
3) Minimum numbers of 10 arms for full
height.

30. Technical Whether technical catalogue/ specification

catalogue/ is enclosed

specification of

product
Date: Signature & Seal of authorized
signatory

Place:
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Section = X

Un-priced bill of quantity

(Image of price bid/part II)

Sl.

No.

Description

Qty

Unit

Rate (Rs.)
inclusive of
GST

Amount (Rs.)
inclusive of
GST

Supply, Installation, Testing and commissioning of Full
Height Dual lane (with 4 arms at 90 degree) Turnstile gate
for following actuating devices:

. Proximity/smart card/Facial Recognition Device
type (card reader will be supplied by the Bank)

Key operated switch type

The turnstile shall be suitable for IP55 indoor installation
as per the specification given in the Part | of the tender
document including required cables.

01

Nos.

(A)

Capital Cost

Rebate for dismantling and taking away the existing full
height Dual lane turnstile (Excluding card readers)
under buy back scheme after installation and handing
over of new turnstile quoted rate should be inclusive of
GST

01

Nos.

(B)

Buyback

All-inclusive  Comprehensive Annual Maintenance
Charges per year for above turnstile including the cost
of consumables required for the entire year and cost
of all spares for maintenance of above equipment
applicable after one year of guarantee/Defect Liability
Period as per terms and conditions mentioned in Part
| of the tender. Rates shall be inclusive of GST,
transportation, labour etc.

01 set

Per
Annum

(C) Comprehensive AMC Cost
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Annexure — |

FORMAT FOR POWER OF ATTORNEY FOR SIGNING OF PROPOSAL
(On Non-Judicial Stamp Paper of appropriate value)

Know all men by these presents, We..............cooiiiiiininnn, (Name of the Bidder and address
of their registered office) do hereby constitute, appoint and authorize Mr. / Ms.
............................................. (Name and residential address of Power of Attorney holder) who
is presently employed with us and holding the position of ................cooiiinnn. as our
attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in
connection with or incidental to our bid for the “Supply, Installation, Testing and Commissioning
of Indoor type, Full Height, Dual Lane, Access Controlled Turnstile for Bank’s Main Office
Building, Jaipur” including signing and submission of all documents, deputing persons in pre-bid
meeting and providing information / responses to RBI, representing us in all matters before RBI,
and generally dealing with RBI in all matters in connection with our proposal for the said Project.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to
this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and
shall always be deemed to have been done by us.

Note:

Power of Attorney should be properly stamped and notarized Power of Attorney furnished shall be
irrevocable.

Signature/(s) of the Bidder Name/(s)

Stamp/Seal of the Bidder

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and
shall be signed by the official whose signature and authority shall be verified.)
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Annexure |l

Important Instructions R rdina E-tender

This is an e-procurement event of RBI. The e- procurement Service Provider/Bidder is the Central
Public Procurement Portal (CPPP).

https://etenders.gov.in/eprocure/app

Process of E-tender :  Bidder manual kit is available on home page.

A) Registration for new bidder: The process involves vendor’s registration with CPP portal which is
free of cost. https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page

For any technical related queries please call at 24 x 7 Help Desk Number
0120-4001 002
0120-4001 005
0120- 4493395
International Bidders are requested to prefix +91 as country code
EMail Support:
For any Issues or Clarifications relating to the published tenders, bidders are requested to
contact the respective Tender Inviting Authority

Technical - support-eproc@nic.in

Policy Related - cppp-doe@nic.in
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Annexure-lll

Detail of participating firm/bidder on firm’s letterhead

1. Bidder Name
2. Status of Firm Proprietorship Firm/Partnership firm/
Limited/Others
If Others Specify:
[Enclose certificate of Registration]
3. Name of
Proprietor/Partners/Directors of the
firm/company
4, Number of Years in Operation
5. Address of Registered Office:
6. Address of manufacturing plant
7. Bidder’s address where
order/contract is to be placed
8. Telephone  Number of address
where order is to be placed (Country Code) (Area Code) (Telephone No.)
Website & Email ID
9. PAN No.
[Also, Enclose copy of PAN Card]
10. GST No. (refer sl. no. 8 above)
[Also, Enclose copy of GST Certificate]
11. EPF Registration No.
[Also, Enclose copy of EPF Registration Certificate]
12. ESI code No.
[Also, Enclose copy of relevant document]
13. Whether Micro / Small / Medium

Enterprise

(Bidder to submit documents as specified it ITB)
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14. Banker Detail ( The account for receiving payment)

[Also, Enclose copy of cancelled Cheque]

l. Banker's Name

. Branch

. Bank account number

V. IFSC

15. Detail of Service Setup

l. Address

. Email

[l Telephone/Mobile No

V. No of person stationed
Place: [Signature of Authorized Signatory of Bidder]
Date: Name:
Designation:
Seal:
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Annexure — IV
List of Clients on firm’s letterhead

As per eligibility criteria details of qualifying works

For work | Minimum value of each completed
experience( work ( Work to be completed
Work to be| within 5 years)
completed
before 5 years)
Client Client 1 Client 2 | Client 3
1 Description of the work
2 Detail of client address ,
telephone number & contact
person & email
3 Work order/Letter of award
detail ( Enclosed)
4 Value of the work
5 Date of start of work
6. Date of finish of work
7. | Completion period as per work
order
8. | Whether works completed in
time or not
( No of days of delay)
9. | Whether works are under
Comprehensive Annual
Maintenance Contract (CAMC)
Place: [Signature of Authorized Signatory of Bidder]
Date: Name:
Designation:
Seal:
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ANNEXURE -V

On the Letter Head of
company/firm/organization

P Please always quote in your
correspondence
Ref. No. Date:

Shri Ranjeev Shanker
Regional Director

Reserve Bank of India
Rambagh Circle, Tonk Road,
Jaipur — 302004

Rajathan

Dear Sir,

Name of Work:

Client’s Certificate regarding performance of the Bidder

We confirm that M/s. (Name of the bidder) have carried out
the following work/s for us. The firm may be considered sound for entrusting captioned costing up to

2. Other particulars are given below for your perusal and record:

Sr. | Particulars Comments of the Client
No.
1 Name of the eligible work with
brief particulars

2 Work order No. and date

3 Project/work cost

4 Date of commencement of work

5 Stipulated date of completion

6 Actual date of completion

7 Details of compensation levied
for delay (indicate amount), if any
8 Gross amount of the work
completed and paid for

9 Performance Report : Outstanding / Very Good / Good / Fair / Satisfactory /
Poor

() Quality of executed work
(indicate grading)
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Sr. | Particulars Comments of the Client
No.

(i) If firm is maintaining the
system under Annual
maintenance Contract (AMC).
Indicate grading for performance
of AMC

10 | Comments of the Client on the capabilities of the M/s.
(Indicate Grading): Outstanding / Very Good / Good / Fair / Satisfactory / Poor
(a)Technical proficiency

(b) Financial soundness

(c) Mobilization of Manpower

(d) General Behavior

11 | Any other information which you
consider will help us in making
our decision.

Office Seal of the Client Yours faithfully,

(Signature of the Responding Officer*)
For S.E.(E)/ Executive Engineer (E)

* Regarding performance report/clients certificate, for works carried out for Government/ public
sector companies, the certificate should be signed by the concerned Executive Engineer or an
officer in an equivalent or higher rank. For works carried out for Private companies, Copy of
TDS has to be submitted for proving the credentials/contract amount.

(i) All columns should be filled .in properly

(ii) The Client Certificates should be submitted in a sealed cover addressed to the Reserve Bank
of India .......... for each of the Prequalification work/s

59|Page



Annexure VI

On the Letter Head of Bank

P Please always quote in your
correspondence
Ref. No. Date:

Shri Ranjeev Shanker
Regional Director

Reserve Bank of India
Rambagh Circle, Tonk Road,
Jaipur — 302004

Rajathan

Dear Sir,

Name of Work:

Banker’s Certificate

We confirm that M/s. are banking with us.
They may be considered financially sound for entrusting with any contract to ¥ .

2. Other particulars are given below for your perusal and record:

Sr. | Particulars Comments of the Bank
No.
1 Composition of the firm (Whether partnership /| ..o,
proprietorship /Public Ltd.)

2 Names of the proprietor/ partners / Directors of the
firm

3 Credit facility / overdraft facility enjoyed by them

4 Dealings

5 The period from which the firm has been banking with
your Bank

6 Any other remarks

3. This certificate is issued without any Guarantee or responsibility on the bank or any of its
officers.
Yours faithfully,

Seal of the Bank (Signature)

Authorized Signatory
For the Bank
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Annexure — VII

PROFORMA OF BANK GUARANTEE FOR EARNEST MONEY DEPOSIT

(On Non-Judicial Stamp Paper of appropriate value)

Shri Ranjeev Shanker
Regional Director

Reserve Bank of India
Rambagh Circle, Tonk Road,
Jaipur — 302004

Rajathan

Dear Sir,
NAME Of WOOTK ..o e e
Ref.: NIT/Advt.No. date

WHEREAS The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road,
Mumbai (hereinafter called the ‘RBI’) has invited tenders for the captioned work (hereinafter called
“the said tender”) on the terms and conditions mentioned in the said tender documents. It is one of
the terms of invitation of tenders that the bidder shall furnish a Bank Guarantee for a sum of Rs.
(Rupees only) as Earnest Money Deposit (EMD). M/s. (Name of the Bidder/Bidder) ,
(hereinafter called as “the Bidder/ Bidder”), who are our Clients/Constituents intend to submit their
tender/ Bid for the said work and have requested us to furnish Bank Guarantee to RBI in respect of
the said sum of Rs. (Rupees only) in respect of EMD. NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors, Assigns
that in the event of the RBI coming to the conclusion that the Bidder have not performed their
obligations under the said conditions of the tender or have committed a breach thereof, which
conclusion shall be binding on us as well as the said Bidder; we shall on demand by the RBI, pay
without demur to the RBI, a sum of Rs. (Rupees only) or any lower amount that may be demanded
by the RBI. Our guarantee shall be treated as equivalent to the Earnest Money Deposit for the due
performance of the obligations of the Bidder under the said Conditions, provided, however, that our
liability against such sum shall not exceed the sum of Rs. (Rupees only).

2. We also agree to undertake to and confirm that the sum not exceeding Rs. (Rupees only) as
aforesaid shall be paid by us without any demur or protest, merely on demand from the RBI on
receipt of a notice in writing stating that the amount is due to them and we shall not ask for any
further proof or evidence and the notice from the RBI shall be conclusive and binding on us and shall
not be questioned by us in any respect or manner whatsoever. We undertake to pay the amount
claimed by the RBI within a period of one week from the date of receipt of the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Bidder. This guarantee
shall not be revoked by us without prior consent in writing of the RBI. We hereby further agree that
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a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the said
agreement or in compliance with any of the terms and conditions stipulated in the said tender and/or
hereunder or granting of any time or showing of any indulgence by the RBI to the Bidder or any other
matters in connection therewith shall not discharge us in any way and our obligation under this
guarantee. This guarantee shall be discharged only by the performance by the Bidders of their
obligations and in the event of their failure to do so, by payment by us of the sum not exceeding Rs.
(Rupees only).

b) Our liability under these presents shall not exceed the sum of Rs. (Rupees only).

c) Our liability under this agreement shall not be affected by any infirmity or irregularity on the part
of our said constituents/clients in tendering for the said work or their obligations there under or by
dissolution or change in the constitution of our said constituents.

d) This guarantee shall remain in force upto (six months from the last date of receipt of tender)
provided that if so desired by the RBI, this guarantee shall be renewed for a further period as may
be indicated by them on the same terms and conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as provided
hereinabove on the or on the day when our said constituents comply with their obligations, as to
which a certificate in writing by the RBI alone is the conclusive proof whichever date is later. Unless
a claim or suit or action is filed against us within or any extended period, all the rights of the RBI
against us under this guarantee shall be forfeited and we shall be released and discharged from all
our obligations and liabilities hereunder.

Yours faithfully,
For and on behalf of Bank.
Authorised Official (with seal)

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and
shall be signed by the official whose signature and authority shall be verified).
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Annexure VIII

Deviation in Techno- Commercial Conditions (on firms letter head)

We confirm that all commercial condition /technical specification of the Bank except for deviations

listed below.
Sr. Section Clause |Deviation proposed Commercial condition
No. No. No.
Sr. Section No. Clause No.Deviation proposed technical specification
No.

(Submit nil if there is no deviation)

Place:
Date:

[Signature of Authorized Signatory of Bidder]

Name:

Designation:

Seal:
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Annexure IX

Format of Article of Agreement /Contract Agreement

(for successful bidder)
(On non-judicial stamp paper of appropriate value as per the applicable Stamp Act)

THIS CONTRACT AGREEMENT is made the day of , 2026
between the Reserve Bank of India_Jaipur, body corporate constituted under the Reserve
bank of India, Act 1934, having its registered office at: Central Office Building, Shahid
Bhagat Singh Road, Mumbai — 400 001 (hereafter called “The Bank”) represented by
........ which expression shall include its successors and assigns of the one part and
incorporated under and having its registered
office at (thereinafter called “the Contractor”) ) which expression shall
include its successors, legal representatives and assigns of the other part.

WHEREAS the Bank desires to engage the Contractor to Supply, Installation, Testing and
Commissioning of Indoor type, Full Height, Dual Lane, Access Controlled Turnstile for Bank’s
Main Office Building, Jaipur.

and the Contractor has agreed to such engagement upon and subject to the terms and
conditions hereinafter appearing.

AND WHEREAS the Bank had called for tenders from eligible contractors to provide

services for providing “.......... as has been indicated in the scope of work and other
documents attached to the tender.

AND WHEREAS the Contractor and others submitted the tender and the Bank has awarded
the contract, to provide .......... ” as stated in the scope of work attached to the Tender
Document, to the Contractor.

AND WHEREAS the Contractor has agreed to execute the assigned work subject to the
conditions set forth herein and to the conditions set forth in the Tender Documents (Part |,
Part 11, annexures and amendments thereof) as modified and finally accepted by both the
parties (all of which are collectively hereinafter referred to as "the said Conditions") the works
described in terms and conditions and included in the detailed scope of work as stated in
the Tender Documents (Part I, Part 1l, annexures and amended thereof) at the respective
rates therein set forth, amounting to the sum as therein arrived at or such other sum as shall
become payable there under (hereinafter referred to as "the said Contract Amount").

NOW IT IS HEREBY AGREED AS FOLLOWS:

1 Contract Agreement: The following documents shall constitute the Contract between the
Bank and the Contractor, and each shall be read and construed as an integral part of the
Contract:

a) This Contract Agreement and the Appendices hereto

b) Letter of Award . Ref. No

C) Minutes of pre-bid meeting

d) All emails and letters exchange during the tendering process

e) Part | (Techno commercial bid) and Part Il (Price bid) Bid submitted by the bidder
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f)  Notice Inviting Tender (NIT), along with any corrigenda/addenda.

Contract Price: The Bank hereby agrees to pay to the Bidder the Contract Price in
consideration of the performance by the Bidder of its obligations hereunder. The Contract
Price shall be the aggregate of ----
jmmmmmmmm e mmmmemmmeeeeee , or such other
sums as may be determined in accordance with the terms and conditions of the Contract.

Earnest Money Deposit: Contractor has deposited an Earnest Money Deposit (EMD)
equal to ¥ 15800 along with the tender document in the form of NEFT in favour of
Reserve Bank of India, Jaipur in the A/c No: 8692299 , IFSC code-RBISOJPPAO1
(5" and 10 digit are zeroes) transaction remarks. No interest will be payable on the
EMD. The Earnest money paid by the Contractor will be released after submission of
Security deposit in the form of Performance Bank Guarantee.

Performance Bank Guarantee (PBG): The Contractor shall deposit PBG @5 %of
the contract amount in favour of RBI, Jaipur, within 14 days of the award of contract.
The PBG shall be valid for a entire period of currency of Contract i.e. work completion
period + DLP+ 60 days beyond the date of termination of contract. No interest will be
paid on it. The PBG deposited by the Contractor shall be liable to be forfeited or
appropriated in the event of unsatisfactory performance of the Contractor and / or loss/
damage if any sustained by the Bank on account of failure or negligence of the workers
deployed by him or in the event of breach of the terms and conditions of the agreement.
However, the issue of letter of acceptance/ work order by the Bank shall be construed
as a binding contract, as though such an agreement has been executed and all the
terms and conditions shall apply on this contract. Submission of PBG shall be ensured
as stipulated in the tender. In case of delay in submission in unavoidable
circumstances, charges for delay in submission of PBG shall be recovered from the
bills of the contractor at Bank rate. The Contractor shall also submit Performance Bank
Guarantee in case the contract is extended and the PBG shall be valid for a period of
60 days beyond the date of termination of the renewed contract.

Payment Terms: Payment shall be made by the Bank to the Contractor as per the provisions
of Part | of the tender.

The Contractor shall ensure that wages & allowances paid to his workers are in compliance
with Government wage regulations. Proof of paying minimum wages shall be submitted by the
Contractor to the Bank. The percentage of wage increase shall be given as per percentage
revision of wages by the Government.

The workmen should be paid minimum wages under the Minimum Wages Act, 1948 & rules
made thereunder or under any other applicable law. Besides, the workmen should be given
Employees Provident Fund as per Employees Provident Funds & Miscellaneous Provisions
Act, 1952 and / or dividends as per Payment of Bonus Act, 1965 and ESI under ESI Act, 1948
as applicable. In the absence of ESI, the contractor should undertake the liability under the
coverage of Insurance such as Workmen’s Compensation Insurance under Employees
Compensation Act, 1923. The Workmen Compensation policies shall be valid till the validity
of contract with the Bank. If the contractor does not provide these policies, the Bank reserves
the right to take the above insurance policies themselves and recover the cost thereof from
the bill of the contractor. The total premium shall be borne by the contractor. The contractor
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shall have a valid EPF Account for making EPF Contribution for its workmen. In case of any
complaint regarding non-compliance of any statutory payments; the same shall be deducted
from the bill without prejudice to the Bank’s right to terminate the contract. The Contractor shall
abide by all the statutory provisions of the Labour Codes, shall not engage a person below the
age of 18 years. Contractor shall be responsible for implementing the requirements of the
applicable laws.

f) The Contractor shall ensure timely payment of wages/salary within five (05) days of
subsequent month to the persons employed for the purpose of this agreement (through
cheque or by crediting to the bank account) and a certificate to the effect that the
salaries/wages are being paid regularly shall be furnished to the bank every monthPayment
shall be made by the Bank to the Bidder as per the provisions of Part | of the tender.

Insurance:
The contractor shall, at his own expense, effect and maintain with effect from the date of
commencement till issue of the completion certificate under this contract, with an approved
insurance company, an All Risks Policy for insurance for an amount equal to the amount of
the contract including earthquake risk in the joint names of the Bank and the contractor ( the
name of the former being placed first in the policy) against all risks as per the standard all risk
policy for contractors and deposit such policy or policies with the Bank before commencing
the works.

The Contractor shall be held to be reasonably liable for all injury to persons, animals or things,
and for all structural and decorative damage to property which may arise from the operation
or neglect of the Contractor or its workers or of any nominated Sub-Contractor or any
employee or either, whether such injury or damage arises from carelessness, accident or
any other cause whatever, in any way connected with the carrying out of this Contract. The
liability under this clause shall be held to include inter alia, any damage to Building, whether
immediately adjacent or otherwise, and any damage to roads, streets, footpaths, bridges or
ways as well as all damage caused to the Building and other structures and works forming
the subject matter of this Contract. The contractor shall also be responsible for any damage
caused to the Building and other structures and works forming the subject matter of this
Contract by frost, rain, wind or other inclemency of weather. The Contractor shall indemnify
and keep indemnified the Bank and hold him harmless in respect of all and any loss and
expenses arising from any such injury or damage to persons or property as aforesaid and
also against any claim made in respect of injury or damage, whether under any Statute or
otherwise and also in respect of any award of compensation or damages consequent upon
such claim.

The Contractor shall reinstate all damage of every sort mentioned in this Clause, so as to do
delivery of the whole of the Contract works complete and perfect in every respect and so as
to make good or otherwise satisfy all claims for damage to the property of third parties. The
Contractor shall also indemnify and keep indemnified the Bank against all claims which may
be made against the Bank by any person/ member of the public or other third party in
respect of anything which may arise in respect of the works or in consequence thereof and
shall at his own expense arrange to effect and maintain, with effect from the date of
commencement until the completion of the Contract, with an approved Insurance
company a policy of Insurance in the joint names of the Bank and the Contractor( the
name of the former being placed first in the policy) against such risks and deposit
such Policy or Policies with the Bank before commencement of the work. The minimum
limit of coverage under the policy shall be as defined elsewhere under General Condition of
Contract. The Contractor shall also similarly indemnify the Bank against all claims which may
be made upon the Bank whether under the Workmen Compensation Act or any other
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statute in force during the currency of this contract or at Common Law in respect of any
employee of the Contractor or any Sub-Contractor and shall at his own expenses effect
and maintain, with effect from the date of commencement until the completion of the
Contract, with an approved Insurance company a policy of Insurance in the joint
names of the Bank and the Contractor( the name of the former being placed first in
the policy) against such risks and deposit such Policy or Policies with the Bank from
time to time during the currency of the Contract. In default of the contractor ensuring as
provided above, the Bank may so ensure and may deduct the premiums paid from any
money due or which may become due to the contractor.

The Contractor shall be responsible for any liability which may be excluded from the Insurance
Policies above referred to and also for all other damages to any person, animal or property
arising out of and incidental to the negligent or defective carrying out of this Contract,
whatever may be the reasons due to which the damage shall have been caused. He shall
also indemnify and keep indemnified the Bank in respect of all and any costs, charges or
expenses arising out of any claim or proceedings relating to the works and also in respect of
any award of compensation or damages, arising therefrom. Without prejudice to the other
rights of the Bank against contractor in respect of such default, the Bank shall be entitled to
deduct from any sums payable to the Contractor the amount of any damage, compensation,
costs, charges and other expenses paid by the Bank and which are payable by the contractor
under this clause. The contractor shall upon settlement by the insurer of any claim made
against the insurer pursuant to a policy taken under this clause proceed with due diligence
to rebuild or repair the works destroyed or damaged. In this event all the money received
from the insurer in respect of such damage shall be paid to the contractor and the contractor
shall not be entitled to any further payments in respect of the expenditure incurred for
Building or repairing of the materials or goods destroyed or damaged.

The contractor, in case of re-Building or reinstatement after damage shall be entitled to such
extension of time for completion as the Bank may deem fit, but shall, however, not be entitled
to reimbursement by the Bank of any shortfall or deficiency in the amount finally paid by the
insurer in settlement of any claim arising as set out herein.

Without prejudice to his liability under this clause, the contractor shall also cause all nominated
sub-contractors to effect, for their respective portions of works similar policies of insurance
in accordance with the provisions of this clause and shall produce or cause to produce to the
Bank such policies. The contractor shall not permit a nominated sub-contractor to commence
work at site unless said insurance policies are submitted. In the event of failure of the sub-
contractor to take out such policy or policies of insurance before commencing the works at
site, the contractor shall be responsible for any claim or damage attributable to the said sub-
contractor.

In order to fulfil all the insurance-related conditions mentioned above, the contractor shall,
within 14 days from the date of issue of the work order, insure the works at his cost and keep
them insure until the virtual completion of works, against loss or damage by fire with an office
in the joint names of the Bank and the contractor (the name of the Bank i.e. “RESERVE
BANK OF INDIA” being placed first in the policy). It shall cover the following risks.

I.  Contractors all risk (CAR) policy insurance inclusive of Storage, erection, testing
and commissioning policy for the full contract value including fire risk and Transit
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insurance for transportation from manufacturer’s works to site (by Air/Sea/Road etc. as
applicable.

. Workmen compensation policy for the employees of the contractor at site.

iii.  Third party liability policy with a limit of Rs 2 lakh per accident maximum upto 3
accidents.

Time of Completion: The completion period of the project shall be reckoned from the
14th day of issuance of Letter of Award/Work Order. Time shall be considered the
essence of this Contract, and the Contractor hereby agrees to commence the work
immediately after the site is handed over to him to complete the entire work as
provided in the said conditions, subject nevertheless to the provisions for extension of
time.

Appendices: The Appendices listed in the attached list of Appendices shall form an
integral part of this Contract Agreement. Reference in the Contract to any Appendix
shall mean the Appendix attached hereto, and the Contract shall be read and construed
accordingly.

Jurisdiction: All disputes arising out of or in any way connected with this Agreement shall be
deemed to have arisen at Jaipur and only Courts in Jaipur shall have jurisdiction to determine
the same

10

Language: The Tender form shall be filled in English or in Hindi.--- In the event of any
discrepancy or ambiguity between the English and Hindi version of the documents, the English
version shall prevail in matters of interpretation. All communications, drawings, designs, data,
information, codes, specifications, and other documents supporting the bid or otherwise
exchanged under the Contract shall be in English or in Hindi. ---

11

Non-disclosure:

i. The contractor shall not disclose directly or indirectly any information, materials, and details
of the Bank’s infrastructure/systems/equipment etc., which may come to the possession or
knowledge of the Service Provider and /or the DB Developer during the course of discharging
their contractual obligations in connection with this agreement, to any third party and shall at
all times hold the same in strictest confidence. The contractor shall treat the details of the
contract as private and confidential, except to the extent necessary to carry out the obligations
under it or comply with applicable laws. The contractor shall not publish, permit to be
published, or disclose any particulars of the services/works in any trade or technical paper or
elsewhere without the previous written consent of the Second Party. Failure to observe the
above shall be treated as breach of contract on the part of the contractor, as the case may be,
and the Second Party shall be entitled to claim damages and pursue legal remedies.

ii. The contractor shall take all appropriate action with respect to its employees to ensure that
the obligations of non-disclosure of confidential information under this agreement are fully
satisfied.

iii. Without prejudice to the formal Contract Agreement, all confidentiality and non-disclosure
obligations binding the Contractor under this tender shall survive the expiration, completion,
or termination of this Agreement for any reason whatsoever.

12

PREVENTION OF SEXUAL HARASSMENT AT WORKPLACE

i.  The Contractor shall be solely responsible for full compliance with the provisions of
“the Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013”. In case of any complaint of sexual harassment against its own
employee within the premises of the Bank, the complaint will be filed before the Internal
Complaints Committee constituted by the Contractor who shall ensure appropriate
action under the said Act in respect to the complaint.
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i.  Any complaint of sexual harassment from any aggrieved employee of the Contractor
against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.

iii.  The Contractor shall be responsible for any monetary compensation that may need to
be paid in case the incident involves the employee of the Contractor, for instance any
monetary relief to the Bank’s employee, if sexual violence by the employee of the
Contractor is proved.

The Contractor shall be responsible for educating its employees about prevention of sexual
harassment at workplace and related issues.

13

Termination of Contract by the Bank

If the Contractor being an individual or a firm commits any “act of insolvency”, or shall be
adjudged an insolvent or being an Incorporated Company shall have an order for compulsory
winding up made against it or pass an effective resolution for winding up voluntarily or subject
to the supervision of the Court and the Official Assignee or the Liquidator, in such acts of
insolvency or winding up, as the case may be, shall be unable, within seven days after notice
to him requiring him to do so, to show the reasonable satisfaction of the Bank that he is able
to carry out and fulfil the Contract and to give security therefor, if so required by the Bank.

Or if the Contractor (whether an individual, firm or Incorporated Company) shall suffer
execution or other process of Court attaching property to be issued against the Contractor,

Or shall suffer any payment under this Contract to be attached by or on behalf of any
of the creditors of the Contractor,

Or shall assign or sublet this Contract without the consent in writing of the Bank first
had and obtained,

Or shall charge or encumber this Contract or any payments due or which may
become due to the Contractor hereunder,

Or if the Bank determine that the Contractor

has abandoned the Contract, or

has failed to commence the works, or has without any lawful excuse under those Conditions
suspended the progress of the works for 14 days after receiving from the Bank notice to
proceed, or

has failed to proceed with the works with such due diligence and failed to make such due
progress as would enable the works to be completed within the time agreed upon, or

has failed to remove materials from the site or to pull down, and replace work for seven days
after receiving written notice that the said materials or work were condemned and rejected
by the Bank under these Conditions or

has neglected or failed persistently to observe and perform all or any of the acts, matters or
things by the Contract to be observed and performed by the Contractor for seven days after
written notice shall have been given to the Contractor requiring the Contractor to observe or
perform the same.

Then and in any of the said cases, the Bank may, notwithstanding any previous waiver, after
giving seven days’ notice in writing to the Contractor, determine the Contract and liabilities of
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the Contractor, the whole of which shall continue in force fully as if the Contract had not been
so determined, and as if the works subsequently executed had been executed by or on behalf
of the Contractor and further, the Bank by his agents or servants may enter upon and take
possession of the works and all plant, tools, scaffoldings, machinery and materials lying upon
the Estate or the adjoining lands or roads, and use the same as his own property or may
employ the same by means of his own servants and workmen in carrying on and completing
the works or by employing any other Contractor or other person or persons to complete the
works, and the Contractor shall not in any way interrupt or do any act, matter or thing to prevent
or hinder such other contractor or other person or persons employed for completing and
finishing or using the materials and plant for the works. When the works shall be completed or
as soon thereafter as convenient, the Bank shall give a notice in writing to the Contractor to
remove his surplus materials and plant, and should the Contractor fail to do so within a period
of fourteen days after receipt thereof by him, the Bank may sell the same by public auction,
and give credit to the Contractor for the net amount realised. The Bank shall thereafter
ascertain and certify in writing under his hand what (if anything) shall be due or payable to, or
by the Bank, for the value of the said plant and materials so taken possession of by the Bank
and the expense or loss which the Bank shall have been put to in procuring the works to be
completed, and the amount, if any, owing to the Contractor and the amount which shall be so
certified shall thereupon be paid by the Bank to the Contractor or by the Contractor to the
Bank, as the case may be, and the decision of the Bank shall be final and conclusive between
the parties.

14

Termination of Contract by Contractor

If payment of the amount payable by the Bank under certificate of the Bank’s Engineer shall
be in arrears and unpaid for thirty days after notice in writing requiring payment of the amount
as aforesaid shall have been given by the Contractor to the Bank or if the Bank shall
repudiate the Contract, or if the works be stopped for three months under the order of the
Bank or by any injunction or other order of any Court of Law, then and in any of the said
cases, the Contractor shall be at liberty to determine the Contract by notice in writing to the
Bank and he shall be entitled to recover from the Bank, payment for all works executed and
for any loss he may sustain upon any plant or materials supplied or purchased or prepared
for the purpose of the Contract.

In arriving at the amount of such payment, the net rates contained in the Contractor’s original

Tender shall be followed, or where the same may not apply, valuation shall be made in

accordance with Clause 19 of section IV.

15

Penalty

Condition Rectl_flcatlon Penalty
time
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Any defects

resulting in total Rs.1500/- per day subject to maximum 10% of the
. 24 hours

failure of the Contract amount

system

(a)

Any defects in

independent

devices,

components, Rs.500/- per day subject to maximum 10% of the
. 72 hours

cables which may Contract amount.

not result in total

failure of the

system

(b)

IN WITNESS WHERE OF the Bank and the Bidder/Bidder have caused this Agreement to be duly
executed by their duly authorized representatives the day and year first above written.

Signed by for and on behalf of the Bank
[Signature]
[Name & Title]
In the presence of:
1. [Witness 1 Signature & Details]
2. [Witness 2 Signature & Details]
Signed for and on behalf of the Bidder
[Signature]
[Name & Title]
In the presence of:
1. [Witness 1 Signature & Details]
2. [Witness 2 Signhature & Details]
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Annexure — X
Proforma Of Bank Guarantee For Performance Security Deposit/ Retention Money
(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the issuing bank)

Place :
Date :

Shri Ranjeev Shanker
Regional Director

Reserve Bank of India
Rambagh Circle, Tonk Road,
Jaipur — 302004

Rajathan

Dear Sir,

Name of work: - Bank Guarantee For PERFORMANCE
SECURITY DEPOSIT/ Retention Money

WHEREAS Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai,
(hereinafter called “the RBI”) has awarded the Contract for the captioned project (hereinafter called
the "Contract") to M/s (Name of the Bidder) (hereinafter called " the said Bidder"
which expression shall include its successors and assigns). AND Whereas the Bidder is bound by
the said Contract to submit to RBI a Performance Security for a total amount of

g (Rupees only) (Amount in
figures and words) for the due fulfilment by the said bidder of the terms and conditions contained in
the contract. We, (Name of the Bank), (hereinafter called “the Bank”), at the
request of M/s , the bidder, do hereby undertake to pay to the RBI an amount
not exceeding Rs as Performance Guarantee for due fulfilment of the terms

and conditions of the contract.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors, Assigns
that in the event of the RBI coming to the conclusion that the Bidder has not performed his
obligations under the said conditions of the contract or have committed a breach thereof, which
conclusion shall be binding on us as well as the said bidder; we shall on demand by the RBI, pay
without demur to the RBI, a sum of Rs. (Rupees only) or any lower amount that may be demanded
by the RBI. Our guarantee shall be treated as equivalent to the Performance Guarantee Amount for
the due performance of the obligations of the Bidder under the said Contract, provided, however,
that our liability against such sum shall not exceed the sum of Rs. (Rupees only).

2. We also agree to undertake to and confirm that the sum not exceeding Rs. (Rupees
only) as aforesaid shall be paid by us without any demur or protest, merely on
demand from the RBI on receipt of a notice in writing stating that the amount is due to them and we
shall not ask for any further proof or evidence and the notice from the RBI shall be conclusive and
binding on us and shall not be questioned by us in any respect or manner whatsoever. The Bank
shall pay to RBI any money so demanded notwithstanding any dispute/disputes raised by the Bidder
in any suit or proceedings pending before any Court, Tribunal or Arbitrator/s relating thereto and the
liability under this guarantee shall be absolute and unequivocal. We undertake to pay the amount
claimed by the RBI within a period of one week from the date of receipt of the notice as aforesaid.
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3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Bidder.

4. This guarantee shall not be revoked by us without prior consent in writing of the RBI. We hereby
further agree that —

a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the said
agreement or in compliance with any of the terms and conditions stipulated in the said Contract
and/or hereunder or granting of any time or showing of any indulgence by the RBI to the Bidder or
any other matters in connection therewith shall not discharge us in any way and our obligation under
this guarantee. This guarantee shall be discharged only by the performance by the Bidder of their
obligations and in the event of their failure to do so, by payment by us of the sum not exceeding Rs.
(Rupees only).

b) Our liability under these presents shall not exceed the sum of Rs. (Rupees only) .

¢) Our liability under this agreement shall not be affected by any infirmity or irregularity on the part
of our said constituents/clients or their obligations thereunder or by dissolution or change in the
constitution of our said constituents.

d) This guarantee shall remain in force upto (60 days beyond the Defect liability period) provided
that if so desired by the RBI, this guarantee shall be renewed for a further period as may be indicated
by them on the same terms and conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as provided
hereinabove on the or on the day when our said constituents comply with their obligations, as to
which a certificate in writing by the RBI alone is the conclusive proof whichever date is later. Unless
a claim or suit or action is filed against us within or any extended period, all the rights of the RBI
against us under this guarantee shall be forfeited and we shall be released and discharged from all
our obligations and liabilities hereunder. In witness whereof I/We of the Bank have signed and sealed
this guarantee on the -------- -- day of ----------- (Month) (Year) being herewith duly authorized. For
and on behalf of (Name of the Bank) Signature of authorized Bank official
Name: Designation Stamp/ Seal of the Bank Signed, sealed and delivered for and on behalf of the
Bank by the above named in the presence of: Witness

1 Signature ... Name ., Address
............................................. (NB: This guarantee will require stamp duty as applicable in the
state, where it is executed and shall be signed by the official whose signature and authority shall be
verified).

73|Page



Annexure Xl

Proforma for Undertaking / Declaration / Certificate by the Bidder regarding country
sharing land border with India

(To be submitted by bidders on their letter head duly sealed and signed by the authorized
signatory)

To, Date:
Shri Ranjeev Shanker

Regional Director

Reserve Bank of India
Rambagh Circle, Tonk Road,
Jaipur — 302004

Rajathan

Ref: Application for

Madam,

LITWe o, (Name and address, including Country of location

of bidder) have read and understood the contents of the Office Memorandum (OM) F. No.
6/18/2019-PPD dated July 23, 2020 and its subsequent orders / revision issued by Public
Procurement Division, Department of Expenditure, Ministry of Finance, Government of India

regarding the restrictions on procurement from a bidder of a country which shares a land border with
India.

2 |/ Wecertifythat ............... (Name of the bidder)

2.1 is not from a country sharing land border with India, or

2.2 is from a country sharing land border with India and has been registered with the
Competent Authority, the certificate of which is enclosed, or

2.3 is from a country sharing land border with India where Government of India has extended
lines of credit, or

2.4 is from a country sharing land border with India where Government of India is engaged in
development projects.

(Strikeout whichever of the above is not applicable).

3 | /We further certify that ...................cinl. (Name of bidder) fulfils all requirements

in this regard and is eligible to be considered under the provision of the above referred Office
Memorandum and its subsequent orders / revision. I/We also undertake that even in case of
contracts where we are permitted by the Bank/RBI to sub- contract l/we .................... (Name

of bidder) will not sub-contract any work to a bidder from country(ies) sharing land border with
India, unless such bidder fulfils all the requirements contained in the above referred

office memorandum / order.

4. 1/We know and understand that, if this Undertaking / Declaration / Certificate submitted by

us is found to be false, the Bank shall be free to reject / terminate our tender / Work Order and that
the Bank shall also be free to initiate any legal action in accordance with law including forfeiting
of Earnest Money Deposit / Performance Bank Guarantee / Security Deposit and / or debarring us
from participating in tenders invited by the Bank in future.

Signature and name of the authorized signatory of the Bidder with Rubber Stamp
Date:
Place:
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Annexure Xll|

Undertaking on Legal Actions / Civil Lawsuits / Litigation / Arbitration by the Bidder
[On the Letter head of the Applicant]
Date:
To,
Shri Ranjeev Shanker
Regional Director
Reserve Bank of India
Rambagh Circle, Tonk Road,
Jaipur — 302004
Rajathan

Ref: Application for

Madam,
LIMWe oo (Name of the bidder) declare that no legal action(s) have been

/ is being taken against us for any cause in any legal jurisdiction.

1. IWe o (Name of the bidder) declare that the followings legal
action(s) have been/ is being taken against us:

...... (detail of the legal action, project under consideration, legal authority involved etc.) .....

However, we affirm that the above legal action does not affect our ability to deliver the
requirements of the Bank as per the Application for Empanelment.
(Note: strike out one of the above two declarations which is not applicable)

2. Further, we .......... also declare that no cases of civil lawsuits / litigation / arbitration etc.
have been initiated in any in any of our executed projects

2. Further, we .......... also declare that the following civil lawsuits / litigation / arbitration cases
were/are initiated in our executed projects:
............. (detail of the project and type of action etc.) ................

(Note: strike out one of the above two declarations which is not applicable)

Signature and name of the authorized signatory of the Bidder
with Rubber Stamp

Date:

Place:
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Annexure Xl
Undertaking to be included in tender regarding declaration of debarment by public
institution(s):
(To be submitted by the tenderer on their letterhead)

1 IWe o (Name of the bidder) declares that
a) l/we or any of our allied firm* is/ are not debarred / suspended / blacklisted by any public
institution / entity in India or any other countryason ............. (last date of submission of
bid).

b) I/ We or any of our allied firm* have not made any transgression in respect of the code
of integrity (as mentioned in the tender) with any public institution / entity in India or any
other country in last three yearsason .................. (last date of submission of bid).

c) l/we or any of our allied firm* is/ are not debarred by any procuring entity for violation of
Public Procurement (Make in India) Order, 2017as on last date of submission of the bid.)

d) we will inform the Bank in writing, in case, I/we or any of our allied firm* is/are debarred
/ suspended / blacklisted by any public institution / entity in India or any other country on
or before award of work for the captioned work.

2. IMWe (Name of the bidder) declares that I/we or our allied firm*
........................... (Name of the allied firm(s)) is/ are debarred / suspended / blacklisted by
.............................. (Name and address of public institution in India or any other country)
and the same effective upto ............. (date). A copy of such letter is attached for your
information and record.

(seal and signature of the bidder)

Date

Place

(Note: strike out one of the above two declarations which is not applicable)

*Allied firm: A firm would be termed as “allied firm” if the management is common, or substantial or

majority shares are owned by the banned/ suspended firm and by virtue of this it has a controlling
voice. Further all successor firms will also be considered as allied firms.
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Annexure XIV
e TR 37efertr & fav gasiiar
(500 T9 IR =A1RIF TT IR W)

Articles of Agreement for Annual Maintenance Contract
(On Rs 500 non-judicial stamp paper)

g FASAT Iefay AR Notd 8%, i wrifer, #8 § (3R F 7T
ICCIES Al ) 38 d16" TAFdr 3R ShaR "shgT Streen( fasarfed forar arm|
Safer fAareFar (@R T H (B I 3afer &

ToIT a1fden TER@Ta 377eer 1 3T & 3N 3T TohT STiet aTel it &1 fafArsednsit 3R A3t & 37Ed
3afara ® & forw gearatRd 3rgar arfedt ganrT a1 g8 fow geareiRd fFr v g |

3R STt SHher 38 fawr & & W gt fuiRa ardt 3k R erdf 7 sfeaf@d 3R srgetr & it
3R erclf S 31Tl 7 HeNAT ek et 2t walt ey Fphar & fov weAfa g5 @

3T Tl AIeAfeer §9 & 38F 916" 39°d 2d! " F9 gl ST (3 AT W @ aw st st
3o fafrclt & afoTe 3R Fefeia a3 & AT ol I & A §, 38 die Aehrell a7g AR AT 3

Y & & H 58 g &F) THeh d1G" IeFcl et T "o TG H e i3 (@1
ARTICLES OF AGREEMENT made the

day of between the Reserve Bank of India, Jaipur (hereinafter called "the
Bank") of the one part and
(hereinafter called "the Bidder") on the other part.

WHEREAS the Bank is desirous of Annual Maintenance Contract for the

for (Name of the work) and has caused specifications and Bill of
Quantities describing the works to be done which have been signed by or on behalf of the parties
hereto.

AND WHEREAS the Bidder has agreed to execute upon the subject work to the conditions set forth
herein and to the conditions set forth in the special conditions and in the Bill of Quantities
and conditions of Contract as modified and finally accepted by both the parties ( all of
which are collectively hereinafter referred to as "the said Conditions") the works shown upon the
said drawings and/or described in the said Specifications and included in the Bill of Quantities at
the respective rates therein set forth, amounting to the sum as therein arrived at or such other sum
as shall become payable there under (hereinafter referred to as "the said Contract Amount").

g UAGEART 39 AT o ATA ST IR &

NOW IT IS HEREBY AGREED AS FOLLOWS:

L | o5 arf¥e tavama ey (oTel & el 1T ) 7 a9 & 3@ty & v gl e Are Hr sy

FHSIT & 3G 3B & 3[HR dleiiehel fohdT SATTaT| This Annual maintenance contract (i.e.

all parts of the system) for the period of 7 years. Rate of the contract shall be renewed as
per the clause 3B of this agreement.

2. | = e2) & TG-IEE FA & AodEeT 8
ETIEARY o TIT 8garciret feham STwam|
The firm will be paid Rs. for by

the Bank for
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A. Scope of work during warranty/Defect liability period and Comprehensive
annual maintenance contract period after :

i. Ensure that qualified team deployed by them, for the purpose for rendering the
services required by the Bank under this agreement.

ii. Ensure that his employees, while in the Bank premises or while carrying out their
obligations under this agreement, observe the standards of cleanliness, decorum,
safety, good behavior and general discipline laid down by the Bank and the Bank/ the
Bank shall be the sole judge as to whether or not the bidder and/ or his employees
have observed the same.

iii.  Personally, and exclusively supervise the work of his employees so as to ensure
that the services rendered under this agreement are carried out to the satisfaction of
the Bank.

iv. Ensure that no employees of the bidder will enter or remain on the Bank’s
premises beyond the specified time limits unless and necessary for fulfiling bidder’s
obligations.

v. Be liable for any damage caused to the Bank or its premises or any part thereof
or to any equipment thereof or any property of the Bank and therein by any act,
omission, default or negligence of the bidder or his employees or agents.

vi. The equipment supplied shall be guaranteed against all types of defects for DLP
and CAMC period from date of handing over of the equipment to the Bank. Any defects
in the system/sub-assemblies etc.found within the guarantee period shall be
rectified/replaced by the bidder free of cost. . Any assembly/parts/battery/wiring which
requires replacement/wear and tear/damaged cables and/or any spares parts etc. shall
be replaced as and when required, for which Bank shall not make payment as per terms
and condition of the contract.

vii. The system is also required to be maintained under CAMC for further period of 7
years.

viii.  During this period (DLP & CAMC) servicing at not less than 4 servicing (cleaning,
lubrication of moving parts, checking of electro mechanical components, safety,
interlocking checking or any other checking as recommended by OEM) and attending to
ANY NUMBER of breakdown calls shall be carried out free-of-cost.

ix. There is no payment during DLP. However, the CAMC payment shall be made on
half yearly on rendering satisfactory services.

X. The annual maintenance service contract rate shall also consider all the cost,
including labor, travel cost from the nearest service station, all spares parts, oil, cables,
and upgradation of technologies and relocation of system as and when required,
consumable items etc. required for smooth functioning of the system.

xi.  The Bidder shall carry out all the work strictly in accordance with drawing, details
and instructions of the Bank’s Engineer. If in the opinion of the Bank’s Engineer, nominal
changes have to be made to suit the site condition and with the prior approval in writing
of the Bank, they desire the Bidder to carry out the same, the Bidder shall carry out the
same without any extra charge.

B. Renewal of Rate of Comprehensive AMC:

The amount of service contract shall be renewed for an additional period of at least 6 years
after two years (one-year defect liability period and one-year AMC on quoted rates). While
renewing the contract amount will be arrived at based on following formula.
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Ac = Ap [(50 X(EPIC/EPIp)+50x(CPIc/CPIp)] / 100

Ac The contract amount for the current year (excluding taxes)

Ap The contract amount for the previous year (excluding taxes)

CPIlc | Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the current
year

CPlp Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the previous
year

EPIlc | Wholesale Price Index for (R). MANUFACTURE OF MACHINERY
AND EQUIPMENT N.E.C. 6 months prior to the commencement date
of contract for the current year.

EPIr | Wholesale Price Index (R). MANUFACTURE OF MACHINERY AND
EQUIPMENT N.E.C. 6 months prior to the commencement date of
contract for the previous year.

Penalty : Any fault in the system shall be rectified as per the rectification time given below
failing which penalty shall be applied.

Any defects in independent devices, components, cables which may not result in
total failure of the system is not rectified within 72 hours of lodging a complaint with the
firm either by an e-mail or over telephone, a penalty at the rate of Rs. 500/- per day will
be levied subject to a maximum of 10% of the AMC amount and any defects resulting in
total failure of the system is not rectified within 24 hours of lodging a complaint with the
firm, a penalty at the rate of Rs.1,500/- per day will be levied subject to a maximum of
10% of the AMC amount.

HITATA A HAT I & AT Tg &T HaAlTofetah HaT T&Tel et I 31 sMuR X 1 a¥
o ATl T Jrafer & folw AT &

Payment Condition: This rate for the service contract is valid for a period of 1 year and
payment shall be made on half yearly basis on rendering satisfactory service.

$H 37N & g Al GaRT Gl §JI11eT shael HFaS A fhu SMTT| All payments by the

Bank under this Contract will be made only at Jaipur .

SH TASA § 53 AT Frel 8 e @ 3ceet glet arel Heft faarel ot HeS & 3ceet AT Sruen
3R Farer HFaS T 31aTerdl &Y T AU e @1 afesRr grem|

All disputes arising out of or in any way connected with this agreement shall be deemed to
have arisen at Jaipur and only Courts in Jaipur shall have jurisdiction to determine the
same.
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IR-TREROT TS STeliehcll ,deh & IAGTET GT/TUMTOI/3ThIvi 37T1e T FereT IT Hoegel &9
O e of STeTehrdl, ATt 3R TR & fohdll R gaT &l GolldT oTEt e, St 58 FHsid
& TEY F YT ATASTcHS SIfAcdl & ToIdgsT & GIRT Slelehdl o sheol AT ATeT o ITH 3T Tehd
¢, IR & §AT 38 W TaRard WM sioflerdr e S8 dgd arfdcdl &l QI Slel AT ofl6]
IeeAl T ATelel el & TIT 3MTaeeh HIAT & ITeTdT e & fIaoT T dgeFh R Mg
AT | Seliehd [AdiedT $r Ao fofld agafa & foer fad 8 SR a1 Jehsirehr 99 4
3= ST W) i o fehdlT 8fY TaaRoT oh1 eI, TehTRIcT 81t bt TTAfeY 8T Cam| aefiehelT
Tl off TN STTARRY & ThETRIUT & TROTHEGET TRl &1 glet aTel fohdll 8t Jeharret &
TorT forgerdr st aTferqfct aTT | SUercl T UTelel hiet H fAheldT T STellardr T IR & 3eJaer
I SeoTtlel HIAT ST 3R TABNFAT JhdTeT T STaT Hel IR HIefell START I T TGt FH
§hGR BIATT| Slellehdll 370el HAUTRAT & He Faft 3T HILars e arfes ag giafRaa famar
ST Heh o 38 FHSHIA & d6d M= FAATHT 3T THETHIUT of F¥et o alfdied I o ° HISC
gl | IR-UhEreor 3R MNYATAT & TET F Sreliehdl & alfded fohar 8 HRUT & 57 FHSHT FHr
FACT A1 FACT & o< S0 |

Non-Disclosure clause: The Bidder shall not disclose directly or indirectly any information,
materials and details of the Bank's infrastructure/systems/equipment etc., which may come
to the possession or knowledge of the Bidder during the course of discharging its contractual
obligations in connection with this agreement, to any third party and shall at all times hold
the same in strictest confidence. The Bidder shall treat the details of the contract as private
and confidential, except to the extent necessary to carry out the obligations under it or to
comply with applicable laws. The Bidder shall not publish, permit to be published, or disclose
any particulars of the works in any trade or technical paper or elsewhere without the previous
written consent of the Bank. The Bidder shall indemnify the Bank for any loss suffered by
the Bank as a result of disclosure of any confidential information. Failure to observe the
above shall be treated as breach of contract on the part of the Bidder and the Bank shall be
entitled to claim damages and pursue legal remedies. The Bidder shall take all appropriate
actions with respect to its employees to ensure that the obligations of non-disclosure of
confidential information under this agreement are fully satisfied. The Bidder's obligations
with respect to non-disclosure and confidentiality will survive the expiry or termination of this
agreement for whatever reason.

T I D1 AHUTH et IUSY Prevention of Sexual harassment clause/

Sher /o w1 we) Ay, vy 3R fFarur @ififaw 2013 & Afgensit & a4 IafisT &
TraYT™ & gol SuTed & T Ot kg omiGR Ml d% & aRER & HiR 3/ HHart &
faeme 919 Iaiisd o frat ot Riera & g # SheR/ToiE gRT fdd Siide Riera
THfa & I9e RIS gof @1 A SR ShaR/To Rierd & day d 3ad siftfaa &
dgd 3fd HRaTs AT B |

9% & Bt oft ) & faeTw Sher & farddt off MR SR @ 99 IadfteT ot fosdt ot
RIPRId &1 9% gRT Ted &3 Rierd i gRT I3 foar S af Shar & SHart
SR A1 T Tifad 81 et 8, &t 3peR fandt oft Aifses ganawt & fau SmieR gvm, o’ gear
T SR A 81 &1 fRUfY & Y1 &7 &) 3Tawadhdl 8 Yl B

SHER 30 HHAR! B! HARA TR T Idigd &1 JHUH R Fafid g, & IR 7 R
I & e FomIgR gl

SPHAR 3T HHAR B Uh G SR T Tt UaH H ot deb & URIR & HiaR a1 |
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The bidder/Agency shall be solely responsible for full compliance with the provision of “the
sexual Harassment of women at work place (Prevention, Prohibition and Redressal) Act
2013”.In case of any complaint of sexual harassment against its employee within the
premises of Bank, complaint will be filed before the Internal complaint committee constituted
by the Bidder/Agency and the Bidder/Agency shall ensure appropriate action under the said
Act in respect to the complaint.

Any complaint of sexual harassment from any aggravated employee of the bidder against
any employee of the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank

The Bidder shall be responsible for any monetary compensation that may need to be paid
in case the incident involves the employee, if sexual violence by the employee of the bidder
is proved.

The bidder shall be responsible for educating its employee about prevention of sexual
harassment at work place and related issue.

The bidder shall provide a complete and updated list of its employee who are deployed
within the Bank’s premises.

AT YeTdT & §EATE]
et Ifed

Signature of service provider
) With seal)

d& gfafafer & g&aisr
drer g

Signature of Bank Representative
(With Seal)
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