IR deré TSHAT &1 Brafay

OFFICE OF THE RBI OMBUDSMAN

(RXTAE)
(Raipur)

5 - fAfder smi=or g
14 f¥daR 2025 RFAAR) ) "Rord - Qﬁﬁﬁaﬁmsﬂﬁmﬁw 2021" & &Y

IR T A fa5muE & g & fore fAfaer

R Rerd o, IR erdtens fafafia gwisii & fRaere Riemdal & Farr & ey
% TR UH B a9 & yeeE & forg S-Afaer smifia evar g1 o faso e, 14
Ryder 2025 &1 Acd HiFFE (36 iR FaURd (fe=<h el A s<iae & Wi
TRHUT | UHIRIT far ST (3Feies 1 9 2 § 91 ) | FAfaar uftrar vauad faftes
& $-Ffder oiéa & Hrenm | o Tl Ud Rt & AR oY el $-FAfaer ufsar § ym
o & fore @uft u oik T3 FHufat/ TeiRyal / el ot Suded dewTge & [Ty ¥ THUER
fIfiIes & Q1Y 39T SNl BT 81T | §-Ffaa &1 SHYE 39 ISR &

s-Ffaer g

RBI/RAIPUR REGIONAL OFFICE/HRMD/3/25-
26/ET/361[Release of Advertisement]

a) Ffaar ot saTd AR d

£10,00,000/- (ST ©RG HTH)

(STt 3R T+t @] e fea)
b) 's;é_e'R P! faer www.mstcecommerce.com/eprocn/ & HIETH ¥
$-Afder -MeiRde Red gea aiell o1 ddier
c) -l BT UHR Hifera
d) UIfeal & SIS B & forg 01 3MT¥d, 2025 BT GIUER 05:00 o T
TSl B Juatsyd fafd
e) s-Midar Yeob LA
f) http://mstcecommerce.com/eprocn/ UX | 29 3, 2025 Gal gdg 12:30 CEES
TS U Sl oTHT Y & fory 3-
fAfaer = 811 &t fafy

) T dicil STHT B o g fTems
<-Mfder uegd & @t sifqw fafy

09 RIdeR, 2025 &I GUER 01:00 &I



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/

h) T Sl Qe &t fafy 8fik g

09 RIdeR, 2025 ®I GIUER 02:00 Tl

i) 3-Ffaer &t quan e Sicl Aia 1 dRRg ¥ 90 &

j) T e (M) THTECR Uiee A THTHCR YT
/ST C/IRESITY & A1y J THTHC !
faftrcs & ug & a1 A HEECRR faffics gri

gferd fhT U SR e Yo ol YdH |

2. 9% Aaw e & WeR HA & forg arem 781 7 SR forsht ot Ffaer & quf o srifdre
Y Y WHR A &1 HIGR R 9T g1 9F 91 D5 HRUr garg, gt [Afaarsit &1

3RIDPR B BT 3fRABR W TRFE T B

3. achd gR1 fopdlt 71 & Ty i fPTU T, Big Ht P WIHR Tl fhar J | 39 Re &
BT B! §b &b fgad W RAIBR B faar S|

4. vigsy # SRt FAfder & d=ned / Yhaud, IS IS 71, Fad SRETSHTS dedTse 3R THIECE
JTSE o o SR foan T &, W SiiRgferd faran STem SfR THER U3 § UeTiRid 181 faar

ST

3R & 3g itagwa+
YR feord @
YN




AR S ETIAT BT HrTad
OFFICE OF THE RBI OMBUDSMAN

(RTATY)
(Raipur)

fasTu= & e & forg fAfder
Tender for publication of advertisement

14 RideR 2025 RfYAR) B "Red §%- THipa itagah A1, 2021" & GaY &
TR T § fasud & ge=E & fore fAfaer
Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on September 14, 2025 (Sunday)

@8¥ H.Tender No: RBI/RAIPUR REGIONAL
OFFICE/HRMD/3/25-26/ET/361[Release of
Advertisement]

HIT1 PART | — TECHNICAL
BID
S.N. | Tendering Processes Schedule Proposed Dates
1. Publication of Notice Inviting Tender (NIT) 1st day 01/08/2025
on Bank’s website and MSTC and uploading
tender on MSTC
2. Availability of tenders for viewing 21st day 21/08/2025 Htill
05:00 PM
3. Prebid meeting (online) 28" day 28/08/2025 at
11:30 AM
4. Publication of minutes of pre-bid 29" day 29/08/2025
meeting/addendum, if any
5. Date and time of start of bidding 29 day 29/08/2025 at
12:30 PM
7. Date of closing of e-tender 40" day 09/09/2025 at
01:00 PM
8. Date and time of opening of bid 40t day 09/09/2025 at
02:00 PM
Date of Press Advertisement 45" day 14/09/2025
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DISCLAIMER

YR RoTd d & Siagaa- Hrafay, QR A 59 exdiasl dI 3 Al & forg aaR fawar g o
39 URAISHT H ¥ 19d 8, dIf 38 39! YSHH B! TSR e Tob | R Rofd de A
S99 1 75 TSR BT WIaYHIYad dUR a1 § SR 39 I AT &, Afde A ot URaa e
P, 131 SUD! DIg TR, 3R 7 8 7% HAGRY, HHAR], Tole T TAGHR 39 Gx1ael J af
TS SR A1 389 Jo! fobat i SR &1 O3 FeaTs a1 Hel 8 &1 TRET & § SR A8 34
IR T PIS I1eT I &

Office of the RBI Ombudsman, Raipur, has prepared this document to give background
information on the Project to the interested parties. While Reserve Bank of India has taken
due care in the preparation of the information contained herein and believe it to be in order,
neither Reserve Bank of India nor any of its authorities or agencies nor any of their
respective officers, employees, agents or advisors give any warranty or make any
representations, express or implied as to the completeness or accuracy of the information
contained in this document or any information which may be provided in association with
it.

T8 THHR! T a1 B T IR F PR B & I F el &1 78 71 S o ger (el a
TN 39 gRAeH § 3R A § 37 30 RE W G S 3R FTHSRI 35T BT ghft|
fAfdaT (Tender) AT Ra 99T 3% faRdd &4 ¥ g Hff a1 811 foh 314 e T 3axdd
THHR JeTs & 3R 9 Had YR Refd s gR1 18 THaR R 1R 761 )

Ig TASHRI 57 I R < o1 I8 B 5 g5 YR Rord S, et fameft oft T, sruar 39796
foreht ot ST, FHaRY, Toie a1 game®R & fore fordh +ft U & srenai) 8t 8 |

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have
done so, and they do not rely only on the information provided by RBI in submitting the

Tender. The information is provided on the basis that it is non — binding on Reserve Bank
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of India or any of its authorities or agencies or any of their respective officers, employees,

agents or advisors.

YRTT Red do T8 SHfIeR JRIM @ § f 98 59 ulkaier &1 oml 9 sg™ &1 fAvig @
JHdT 8, TT URTSHT &1 T (configuration) H 9&aTd HR Tl & | I8 39 S&aw | 3T
T - @t off e Joar ® a1 g ufhar ok i @1 fdt off gHg Ifad R
JHaT g |

78 ot 5% @1 3R § o a8 ool S5 uer & A1y 39 fawa R 3 18 9l 7 HA &l
fofg o1 39 afvae & S fieam ard foeddt +ft safaa ar g ! st off UeR &1 & d
QIRTd T YA 8l fbdl SITET |

Reserve Bank of India reserves the right not to proceed with the Project or to change the
configuration of the Project, to alter the timetable reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss the
matter further with any party expressing interest. No reimbursement of cost of any type will

be paid to persons or entities expressing interest.

feogoft Note :

Tt FfageRI Hf Hie IRgd I A Ugd, TP T¢ & ded $1A & fdavv & fae 59
XA & YT 1| # & 7€ wef ) Yeffa & smawus g1

All Tenderers are required to refer the items given in the Part Il of this document for
details of the work under each item before quoting.

TP He & e ov, 9t arg #31 fed sl ot ot 81

Rate for each item is to be quoted inclusive of all applicable taxes.
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YR ¥ed b Reserve Bank of India
SRENSME TTSHHT BT HHATAT OFFICE OF THE RBI OMBUDSMAN

TYYY Raipur
¥ - fAfIaT 3ITH=IYT Y=AT Notice Inviting E-Tender

14 RrdsR 2025 RFfaaR) Ft "Rod §- tHipd asHAT il 2021" F HaY  JHAER
= A sy & yo=E & forw fAifaer
Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on September 14, 2025 (Sunday).

YR Red 9, IR ‘Rord 96- Taiepd sitasaa- aiwT, 2021° & Ia § JHER W& d
fITT & U1 & forg 3-fAfaer Swfd sxar 81 3ad fagu= ¥faar 14 RidsR 2025 &Y Rea
Pifrmed (3eN) 3R TauRd (R=<Eh) el 7] BxirTe & T Twsvun & Uob1iRrd fasar s
(3T 1 ¥ 2 B 1 daw) | Afaar ufsrar viadR fafies & 3-ffaer aida & mem @ dau
3t U9 FEeEl & SIgaR &1 St 3-ffaer ufsear § ymt oF & fore it o SR gg@ St
| TR / TH! B ITYad davTRe & HILgH I THEHCH fAffes & a1y 30T Uil SR
I | 3-FfaaT Y SR 39 UK &:

Reserve Bank of India, Raipur invites e-tender for the publication of advertisement in
newspapers regarding ‘Reserve Bank — Integrated Ombudsman Scheme, 2021’. The said
advertisement will be published on Sunday, September 14, 2025 (in Central Chronicles-
English and Navbharat- Hindi) in all Chhattisgarh editions (specimen enclosed in Annex 1 to
2). The tendering process shall be done through the e-tendering portal of MSTC Ltd

(http://mstcecommerce.com/eprocn/) as per the annexed terms & conditions. All eligible and

interested companies / agencies / firms must register themselves with MSTC Ltd through the
above-mentioned website to participate in the e-tendering process. The schedule of e-tender

is as follows:


http://mstcecommerce.com/eprocn/
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s-fAfaer I=T E-Tender No.

RBI/RAIPUR REGIONAL OFFICE/HRMD/3/25-
26/ET/361[Release of Advertisement]

a) Ffdar &t sad AR d

Estimated cost of the tender

£10,00,000/- (G ARG HTH)
(STt 3R T+t @] e Tfea)

%10,00,000/- (Ten Lakh only) (including GST and

all applicable charges)

b) 3-CeX DI faeT

Mode of e-tender

www.mstcecommerce.com/eprocn/ & A1 g _sc-
fAfder S-oieaRde Rren g sicht &1 adier

e-Procurement System Price Bid through

www.mstcecommerce.com/eprocn/

c) 3-Ffde &1 THR Giferd
Type of e-tender Limited
d) TIfcal B SIS B & fow 01 3MTd, 2025

T3S Bt Sudsyar fafdy

Date of NIT available to parties to

download

August 01, 2025

e) EREIEE e e-tender Fees

I NIL

f) http://mstcecommerce.com/eprocn/

R 3Ta1S eI Siell STHT DR &b
fere &-ffaar g g @1 fafy

Date of Starting of e-tender for
submission of on-line Price Bid at

http://mstcecommerce.com/eprocn/

29 3T, 2025 I U8R 12:30 g9l A

August 29, 2025, 12:30 PM onwards

g) U Sl STHT R o foTT SHTTars
<-Rfder udqd s @t sifaw faly

09 RIdsR, 2025 &1 U 01:00 oI TP
September 09, 2025 till 01:00 PM
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Date of closing of online e-tender

for submission of Price Bid.

h) O Siell Wi &1 [l iR Ima |09 RydeR, 2025 &1 U8R 01:00 T
Date & time of opening of price bid September 09, 2025, at 01:00 PM

i) S-MTdaT o1 gy e Sl Wie o dRg ¥ 90 faA

Validity of the e-tender 90 days from the date of opening of Price bid

j) AT R (3mfe) THUGER Uéd 3 THTaerd! YT
TCA/TTSUB Y/ SRETSTTH & HIHH & THUHCRA

Transaction Fee (Non-refundable) e $ue & a1 oy THTEC faftree ey
gferd fhT U SR e Yo ol Y |

Payment of transaction fee as mentioned in the
MSTC portal through MSTC payment
Gateway/NEFT/RTGS in favour of MSTC limited or
as advised by M/s MSTC limited.

2. 9 gAqH Ffae 1 WeHR HA & o aren 781 § iR fosdt of ffaer &1 gof @ sife wu
T WHR T BT AAGR QR G 81 3% o1 Pis SR gamy, T FAfaerst &1 srfisR
PR BT MRABR Ht JRferd T@ar 2

The Bank is not bound to accept the lowest tender and reserves the right to accept either in

full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

3. faghd gRT fd) od & 1Y @ie fbu T, Bis Wi Hiewq WieRr 8! faar S| 39 R &
HICT DI 9P b fddh W IRAIBR B a1 Su|

3. No quotation will be accepted with any condition quoted by the vendor whatsoever. Such

quotation will be rejected at the discretion of the Bank.
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4. vfawr ¥ SR} ffaer & 9= / YET, 3 S8 31, Had RIS dadrse R THTEC
JeTge o b SR g mar g, R Sifgfera fopan S iR TR U3 # usbIfia qat faa
SITE|

4. Amendments / corrigendum to the tender, if any, issued in future will only be notified on the

RBI Website and MSTC Website as given above and will not be published in newspapers.

3R & 31S NTEETAT RBI Ombudsman
YRAH ¥51d 9% Reserve Bank of India

MY Raipur
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Td Ud f4Y Terms and conditions:

1. 78, AR T H fIxm (3rgewie 1 ¥ 2 H Yol YRSy T5AT) & YT & forg = 81 Sad
I AR 14 Rd®R 2025 & FauRd (@ R dAea wifew (@ fsh) Fwr &
SuTe & Ut TXHun § USIRId fosar 91 g | fae § UhiiRid &1 S arelt Sl srey
142 dau gl

This is an invitation for the publication of advertisement (draft specimen attached in Annex 1
to 2) in newspapers. The said advertisement has to be published on Sunday, September 14,

2025 in Navbharat (Hindi) and Central Chronicles (English) newspaper in all Chhattisgarh

editions. The content to be published in advertisement is attached in Annex 1 to 2.

2. 39 3-fAfaer uftrar § Faa uRdg Red 96 & t=a A wfire fagarsi ) 8 4T a1 9t
3rgAfd 31

Only empaneled vendors of RBI are allowed to participate in this e-tendering process.

3. FoF TaRR U5 § 3R UesIiRid fohar S Hepdr © I T R ) 7 @

The list of newspapers in which advertisement is to be published are detailed below:

HTYT Language HHTAR YA Newspapers
fgal TIURA
English Central Chronicles

4. faUA ) TaURd # &<l oIk ed wifemed & 3ol UTeT § g U8-Tuf SHR(@T 3R dihe
31 H) ® yetiRid forar S =nfgu
The advertisement should be published for Front Page-Full size (in Black and White) for

Hindi and English language i.e. Navbharat and Central Chronicles respectively.

5. g Hic fhdT SY fh Ta¥ HH HICTH &1 99, JAER UF & AR fhar S ufq ude
e & AU SIeT Ua &) S UeH o S Tehdl 81 dicl dicl & AI3id fa=ayor & a1g, aret
prackeafeiif
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It may be noted that lowest quotation will be selected newspaper wise i.e, for each item,

separate L1 may be awarded. Bid will be awarded after manual analysis of bid quotes.

6. fagTu= Toidt T8 YA & & s &1 R sepy® g1 a1t 3R TR U3 & &I
U8 R R fe@rs A1 91T 7 & Res T | Wi &1 SR U1 g1 A1feT fb 98 St ¥ ugr s
b |

Advertising agency to ensure that placement of advertisement should be eye-catching and
should appear on the Front page- Full Size in the main part of the newspaper and not in

the supplement. Font size to be such that it is easily readable.

7. ST SO QX1 M, $-0d, T aR 3R HH/Toi BT Udl YaH & |

The Bidder will provide his/her full name, e-mail, contact number and address of the

firm/agency.

8. fagharsif »1 YR ¥ud & Wit ar] 31 Afgd ufd avf Tt =i & o Pic URdd dx1 Sa=ad
21 59 oy § 9 gRT #1S 3ifaled grar Wer 8 fear s

The vendors are required to submit quotes for rates per square cm inclusive of all applicable

taxes in Indian Rupees. No extra claim shall be entertained by the Bank in this regard.

9. d& AaH FfaeT &1 WeHR HA & o aren 781 § SR fowdt of fAfaer &1 gof an siif¥e wu
T WHR T BI SR JRI&d I@d1 &1 §F o1 DIg RO gae gt fHfacrstt & srdier
A BT RABR Ht JRferd T@ar 2

The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

10. faftsr Tpron H yepTiRid fomua o1 Uufd & 91y fod STHT - 3R X 9 & 1Y TIsuhel
HST Bid B T IRE T WA TR YA {61 ST S SfATal, YT AR e Hi deld &
e fdar Smam|

Payment shall be made on submission of bill along with the copy of advertisement published

in the various editions and dully filled in NEFT mandate form along with a cancelled cheque.
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Further, payment shall be made after deduction of applicable charges/taxes as per extant
instructions.

11. Trdt vd fReet 7 g o uRadq, ik o= &) gl yrRdig Reid s & _IRwfier g
3R I feduRe! & T STy i

Any change in the terms and conditions, and the contents of the advertisement shall be

prerogative of Reserve Bank of India and will be binding on all stakeholders.
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fasTu= & gy & fore fAfaen
Tender for publication of advertisement

14 RdeR 2025 RFAAR) 3t "Rod d- Tatpd siasaa gioH, 2021 & Gy §
THER U= A f95_ &y & fore fAfaer
Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on September 14, 2025 (Sunday)

@8 H.Tender No: RBI/RAIPUR REGIONAL
OFFICE/HRMD/3/25-26/ET/361[Release of
Advertisement]

YT 2 PART 1l — Price BID

TP U & fore v aft an) w3 Jfed sie &1 9t 21

Rate for each item is to be quoted inclusive of all applicable taxes.

Particulars of the work Size and Date of Rates for
Item Place advertisement | Full Size-Front Page-
no Black and White

Advertisement
(Inclusive of all taxes —

in Rs.)
Release of advertisement in Central [For Front  [September 14,
Chronicles (English newspaper) for [page- Full 2025 — Sunday
Front page- Full size in B/W as given [size (all Chhattisgarh
T in Annex 1 to be published in all edition)
Chhattisgarh edition. A
Release of advertisement in For Front  [September 14,
Navbharat(Hindi newspaper) for page- Full 2025 — Sunday
> Front page- Full size in B/W as given |size (all Chhattisgarh
in Annex 2 to be published in all edition) B

Chhattisgarh edition

Total Cost(C) = A+B C
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Annex |

www.rbi.org.in

Redressal of complaints against entities regulated by RBI

Reserve Bank — Integrated Ombudsman Scheme (RB-10S)

» The Reserve Bank has mandated all its regulated entities to have a mechanism at their end to
resolve the complaints received by them from their customers, which is considered as the Internal
Grievance Redress Mechanism of regulated entities.

» The Reserve Bank has also put in place an expeditious and cost-free Alternate Grievance Redress
Mechanism for resolution of customer complaints relating to deficiencies in services rendered by
its regulated entities through the Reserve Bank — Integrated Ombudsman Scheme, 2021 (RB-10S).

» Banks, Non-Banking Financial Companies (NBFC), Payment System Participants (PSP) and Credit
Information Companies (CIC) are considered as regulated entities under the Grievance Redress
Mechanism.

» The RB-IOS adopts a “One Nation One Ombudsman” approach for all complaints against any
regulated entities. It is therefore no longer necessary for a complainant to identify under which
Ombudsman scheme/office, he/she should file a complaint with the Ombudsman.

» The complaints against regulated entities not covered under the RB-10S are handled at Consumer
Education and Protection Cells (CEPCs) for resolution.

» Thelist of regulated entities covered under the ambit of RB-10S and CEPC can be accessed by visiting
https://cms.rbi.org.in

What to do if you have a complaint?

You can lodge complaint against the regulated entity at its branch or through online in the grievance
redressal portal or any other mode as mentioned in its website. Get acknowledgement or save the reference
number of the complaint.



http://www.rbi.org.in/
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When to approach the RBI Ombudsman?

>

>

Note:

m can approach the RBI Ombudsman, in case: \

No reply is received from the regulated entity within 30 days - Anytime within one year and 30
days from the date of your complaint to regulated entity.

Reply received from the regulated entity is unsatisfactory - Anytime within one year of receipt of
reply from the concerned regulated entity.

The complaint should contain all requisite details / information as per the complaint form
prescribed in the RB-10S.

The complaint should not have been dealt with / pending with any other forum (like Courts) or dealt
earlier by the RBI Ombudsman.

Filing complaint directly with RBI Ombudsman, without approaching the regulated entity, may

lead to its rejection.

How to lodge a complaint with RBI?

-

Complaint against the regulated entity can be filed through any of the following modes:

~

Online through the Complaint Management System (CMS) portal of RBI at https://cms.rbi.org.in

Physical complaint (letter / post) in the form as specified in Annexure in the RB-10S to
“Centralized Receipt and Processing Centre, 4" floor, Reserve Bank of India Sector-17, Central
Vista, Chandigarh — 160017”

-

For more information, you can approach RBI Contact Centre facility with Toll-free Number: 14448. The
contact center with Interactive Voice Response System (IVRS) is available 24x7, while the facility to
connect to Contact Centre personnel is available from Monday to Saturday except National Holidays,
between 8:00 AM to 10:00 PM for English, Hindi and ten regional languages (Assamese, Bengali, Gujarati,
Kannada, Malayalam, Marathi, Odia, Punjabi, Telugu and Tamil).

How to know more about lodging a complaint with RBI?

~

J
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/ Please Visit: \

FAQs on RB-10S, 2021 - https://www.rbi.org.in/scripts/FS FAQs.aspx?fn=2745

Or

CMS Portal - https://cms.rbi.org.in/



https://www.rbi.org.in/scripts/FS_FAQs.aspx?fn=2745
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Annex Il

RESERVE BANK OF INDIA

www.rbi.org.in

YR fYerd 99 gr1 fafrafia s, & faeg Riemdl &1 fFaro

Rvd 9% - tHipa sasaA QT (3R ot-rgaiud)

/> Rt 3 ¥ oot e R Sensl 1 3 e & U Rl 1 S ) 3

30 TR W U IR FE @ H1 ey fear g, e fafafia dwisht &1 siale
IBCARGARCIRUKERIBIRE IS

> Roid 8% 3, Riold 8 - Taigrd Siargaa IS, 2021 (3R dfi-3ME3NTH) & ATeqd J 3ot
fafrafta Teist gR v &t 12 Jarst # it § YEfid Tew Rerdl & wmeE &
o e R 3R Fges JopTtres Rrepraa Aaror o off —ifd frar B

> sl IR-dfeb farcita hufal (eum, Y yumett wfawial digad) ok arg g
Hulal (e o Rierd Farv 73 & dgd fafafid dwisi & U 8 OF= S g

> feddl +f fafafia dvir & fave avt Rerd & T oR dl-emgsity we Iy e
TSR EVHI U & | 3fdh: RIbraamdl & Y 3F I8 AT aAH ol § 1
I o MR Ao/ & dgd g Tid & Ui Rierad gof S a1t

> 3R S-ATSSNTH & AqId Tal 3= arelt faarta Twime & [avs Riemdl 1 g U=
YR Rerd Sob P SuHiar e 3R wRefur pait @ SuiR) gr1 fbar s 2|

> 3R -3y iR WUt & R T 31 arelt TeT3ff @t Gl https://cms.rbi.org.in TR

N Y

3R 3T RAreTad 8 af Fa1 B2

3y fafrafa grimsll & fawg I3t IRar # a1 Rerad FarRu tidd R 3HiFarsT a1 396! dadge
TR 91T T {5t o= otes © RIsTad gof -1 b 8 | RIerad o1 uraeht ured &% an weef T QRfda
TG |
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3y fgfafad Ama # 3R dtens siagai ¥ Wudh &R IHhd § -
> fafrafia Swurse & 30 oA & iar @18 SR urw 181 811 WR - fafafid dwrsi & &t
TS 3P ST BT IR F T a8 3R 30 fa7 & Hiar et o
> fafafia dwursil @ urd SR SIS 8 - Jaftd fafafia dwursht @ 3w urd g+
& TH Y & HiaR it ot
‘ERIIFI%
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Important instructions for E-procurement

Bidders are requested to read the terms & conditions of this e-tender before submitting your
online tender.

1. | Process of E-Tender:

A) Registration: The process involves vendor’s registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s) can
submit his/their bids electronically. Electronic Bidding for submission of Technical
Bid as well as Commercial Bid will be done over the internet. The Vendor should
possess Class lll signing type digital certificate. Vendors are to make their own
arrangement for bidding from a P.C. connected with Internet. MSTC is not
responsible for making such arrangement. (Bids will not be recorded without
Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID HAS TO
BE SUBMITTED ON-LINE AT www.mstcecommerce.com

1) Vendors are required to register themselves online with
www.mstcecommerce.com— e-Procurement —PSU/ Govt depts— Select
RBI Logo->Register as Vendor -- Filling up details and creating own user
id and password—

Submit.

2) Vendors will receive a system generated mail confirming their registration in
their email which has been provided during filling the registration form.

In case of any clarification, please contact RBI/MSTC, (before the scheduled time
of the e-tender).

Contact person (ORBIO, RBI, Raipur):
Shri Gajendra Sahu (AGM), ORBIO, RBI, Raipur
Ph. No.- 7741807543 / Email: (gajendrasahu@rbi.org.in)

Shri. Abhishek Malvi (Asst. Manager), ORBIO, RBI, Raipur

Ph. No.- 9028892228 /| Email: (aamalvi@rbi.org.in)

Contact person (MSTC Ltd):
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i) Shri Kumaravel R — 9946570940 — 0771-2432481 - rpropn1@mstcindia.in
i) Google hangout ID- (for text chat) - mstceproc@gmail.com

iif) Shri Rajrohit Khalko — Mobile - 9127754867 - rrkhalkho@mstcindia.co.in
iv) Help Desk — 7969066600 (HO helpdesk) — helpdesk@mstcindia.co.in
Office-0771-2432481

1. B) System Requirement:
i) Windows 7 or above Operating System
ii) IE-7 and above Internet browser.
iii) Signing type digital signature

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed
in the system.

To disable “Protected Mode” for DSC to appear in The signer box following
settings may be applied.

Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e.,
Remove the tick from the tick box mentioning “Enable Protected Mode”.

Other Settings:

Tools => Internet Options => General => Click on Settings under “browsing
history/ Delete Browsing History” => Temporary Internet Files => Activate “Every
time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools—
Internet Options— custom level (Please run IE settings from the page
www.mstcecommerce.com once)

2. | The Techno-commercial Bid and the Price Bid shall have to be submitted online
at www.mstcecommerce.com/eprocn/. E-tenders will be opened electronically on
specified date and time as given in the E-tender.

3. | All entries in the e-tender should be entered in online Technical & Commercial
Formats without any ambiguity.

4. | Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The vendors have to select the particular e-
tender from the event dropdown box. The vendor shall have the facility of making
the payment either through NEFT or Online Payment. On selecting NEFT, the
vendor shall generate a challan by filling up a form. The vendor shall remit the
transaction fee amount as per the details printed on the challan without making
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change in the same. On selecting Online Payment, the vendor shall have the
provision of making payment using its Credit/ Debit Card/ Net Banking. Once the
payment gets credited to MSTC’s designated bank account, the transaction fee
shall be auto authorized, and the vendor shall be receiving a system generated
mail.

Transaction fee is non-refundable.

A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

Note:

Bidders are advised to remit the transaction fee well in advance before the closing
time of the event so as to give themselves sufficient time to submit the bid.

5. | Information about e-tenders /corrigendum uploaded shall be sent by email only
during the process till finalization of e-tender. Hence the vendors are required to
ensure that their corporate email 1.D. provided is valid and updated at the time of
registration of vendor with MSTC. Vendors are also requested to ensure validity
of their DSC (Digital Signature Certificate).

6. | E-Tender cannot be accessed after the due date and time mentioned in NIT.

7. | Bidding in e-tender:

a) Vendor(s) need to submit necessary e-tender fees and Transaction fees (If
ANY) to be eligible to bid online in the e-tender. E-Tender fees and Transaction
fees are non-refundable.

b) The process involves Electronic Bidding for submission of Technical and
Commercial Bid.

C) The vendor(s) who have submitted transaction fee can only submit their
Technical Bid and Commercial Bid through internet in MSTC website
www.mstcecommerce.com — e-procurement —-PSU / Government departments.
— Login under RBl — my menu— Auction Floor Manager— live event —Selection
of the live event.

d) The vendor should allow running JAVA application. This exercise has to be
done immediately after opening of Bid floor. Then they must fill up Common
terms/Commercial specification and save the same. After that click on the
Technical bid. If this application is not run, then the vendor will not be able to
save/submit his Technical bid.

e) After filling the Technical Bid, vendor should click ‘save’ for recording their
Technical bid. Once the same is done, the Commercial Bid link becomes active
and the same has to filled up and then vendor should click on “save” to record
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their Commercial bid. Then once both the Technical bid & Commercial bid has
been saved, the vendor can click on the “Final submission” button to register their
bid.

f) Vendors are instructed to use Attach Doc button to upload documents.
Multiple documents can be uploaded.

g) In all cases, vendor should use their own ID and Password along with
Digital Signature at the time of submission of their bid.

h) During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

i) The e-tender floor shall remain open from the pre-announced date & time
and for as much duration as mentioned above.

i) All electronic bids submitted during the e-tender process shall be legally
binding on the vendor. Any bid will be considered as the valid bid offered by that
vendor and acceptance of the same by the Buyer will form a binding contract
between Buyer and the Vendor for execution of.

k) It is mandatory that all the bids are submitted with digital signature
certificate otherwise the same will not be accepted by the system.

) Buyer reserves the right to cancel or reject or accept or withdraw or extend
the e-tender in full or part as the case may be without assigning any reason
thereof.

m) No deviation of the terms and conditions of the e-tender document is
acceptable. Submission of bid in the e-tender floor by any vendor confirms his
acceptance of terms & conditions for the e-tender.

8. | Any order resulting from this e-tender shall be governed by the terms and
conditions mentioned therein.

9. | No deviation to the technical and commercial terms & conditions are allowed.

10. | The e-tender inviting authority has the right to cancel this e-tender or extend the
due date of receipt of bid(s) without assigning any reason thereof.

11. | Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprocn/ to familiarize them with the system before
bidding. For technical assistance, MSTC officials may be contacted at 0471-
2529137 well in advance and bidders are advised to avoid any last-minute rush.
In case of any technical assistance required from MSTC, Bidders must contact
MSTC at least one day prior before the e-tender closing day and get all their
queries resolved.
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