AR
s- ffaeT sm=ror g=mn

(P9d 3-TRIE & HILAH )

TR & YR Rord o & Hrafag ya-! & g§Ser! & 1Y Fielt 4 &1 Ja1g UgH
A & o arffes Ja1 ey 3 d-aaar AHGS! &1 QR HRA arelt U B/
SHERI & YT (U | - dh-iidpt-aTforedes aer SR YT | - Jed dia) H 3-ffdar
T T SiTar | | TfdeT o URMRYe 31afy 31 ARf 2025 T grft 5 JaveHs
UeeF 8F &t fufa 7 sifdedd gl aof & ford, T IR # 3ifiead T 9y & ferg ar
% gR1 Uil o 3rafy / Adst & ford faxaa fovan s wear 3|

ffaeT ot srg
En rd faa=ur

1 g‘-ﬁﬁg‘[q’ RBI/Nagpur Regional Office/Others/2/23-
24/ET/357

2 | fHfocr o e THUAET daRITSC TR $ad 3-WIdRHC RIEH
(3ATTATST HIT | - Teh=iteh]-aToToue dell 3R
URT || — Gegaielt) & qread 9§
m- www.mstcecommerce.com/eprocn

3 | s 9% & IRTRR U HrATad Ha-l gSa’l & A1y
ol YT ! a4 Ue™ R o ol a1t JaT
gy

4 | 3HIAG AN T 324,50,000/- (T TG T IR
S0 A Ufaay @t w1 gfed

5 | i) FOFIARITHT | 349,000/ (S79TY B9IR ST HH)
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(1) TASUHGC! & 1T ¥ RIS Tl

=T 8714295, PlS:

RBISONGPAO1 (5dT 31k 10T 3{d& A7),
31yl

(2) HRdG Rod 9%, AR & e § feuis

SYd[

iy  fAfdar Yoo RG]
6 | AT Yep THUHCT [oIHe s o Uel § 91 Uy THEae ™!
fol. & @1 & YR THUECNT Ude Ted
/TTSUHCl/3RESITY & A1egH ¥ dfder &
& ST ARTA &b 0.05% + SHTHCT @18%
7 | frereH RS JGYd T DT 5%
(THd SdGTdT gRT U foaT ST §)
8 | uwiféai® folu SISTa@rS | 10 SO 2024 BT 1200 o1 I
HH & forw THSMEd
JUas g4 & fafd
9 | ti-fas d6® | 07 A} 2024 BT 1030 Fof
EIERIES) (! Jeua & A1eH ),
H-fas 8@ § U a7 & 7P Ue dauR
e & ﬁ'ltf saurabhvermal1@rbi.org.in Il
avinashkumar@rbi.org.in U} éﬁa & ATy I
IRY PR Thd ¢l deua fod faAid 31
SHARI 2024 BT HYAT Ib dIG Yo fbar
ST
10 | 3fAcsd  ddb-iel- | 09 TREs 2024 &I 1200 &9l
qiiifsas  aiet oET
- o fog s-Afaa
= 5H Bl Al
11 | ST (EMD) STHT | 20 HRaAR 2024 &1 1100 & db
A &1 3ifae fafy
12 | do-iei-anoiead 20 RER] 2024 DI 1200 9 dH

Sl o T IR & for
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IS 5-Ffdar dg

B4 31 fafdy

13 | YT | : (Il | 20 HRAR 2024 BT 1630 &l
qifsue Sidh) Qe
®! dRIG 9 JHY
HET 11 : (fa<iig dielh) | YIT-11 31T faxita Sieh @ias &1 fafd &1 gaen
Wi & dRIE g 99T | HFT-1 8 93t U Sieiterarsti & 3-0d gRT e

T < STt
14 | ffaer ot dyar fAfdar & HFT-1 & Jgad 3t [y ¥ i A8 dF

Ye: Afaeedl Huan e ¢ fos ffaer & o1s ot Jenem/R1fe, afe ufosy 3 ot
3T ST 8, Frad RGeS B dauTge IR SR far S SR JHeR v o
UDIIRId gl foam S|

&g e
YR Rod 9%




YRAH ¥ord 9@
RESERVE BANK OF INDIA

Ry Td gRam T
PROTOCOL & SECURITY ESTABLISHMENT

ANTYR
NAGPUR

s-fAfaer
9% & AR R Frafed Ha=l gSaR] & 91y Wiell Y $ A Y H1 & e arffe
A1 Iy
E-Tender for

Annual Service Contract for Providing services of Sniffer Dogs with Handlers at Bank’s
Office Buildings at Nagpur

YR Rold d, TR gd-aradl AFcs! & R A areit U BH/SHERI J AR § §F &
HATEg Yo # e T SIIeY & d8d goaR] & 1Y Wit YT P JaTd Y B & fo1g &l HI
(T 1 - G-I 1-aTOIfoe Siell 3R HIT 2- T st # 3-fAfaar smifd oxar 3| fdar & uRfMs
3afy 31 A 2025 T gRT o FdwoHe® UeRH g & [RUfa 7 siftiedw @ aof & o, Te IR A
3iferpaH ue a9 & forg o S gr Rafia s sy & o favana fopan o Ipar 31

Reserve Bank of India, Nagpur invites e-tender in two parts (Part | — Techno- commercial Bid &
Part Il — Price Bid) for Providing services of Sniffer Dogs with Handlers at Bank’s Office Buildings
under Annual Service Contract from eligible firms/contractors fulfilling the pre-qualification criteria.
The contract will be initially valid up to March 31, 2025 and will be extendable for a maximum of
two more years, one year at a time, subject to satisfactory performance, or other periods or
parameters as the Bank may decide.

P B FHIT AT AT T 54T
Estimated cost of the work Earnest Money Deposit
¥24,50,000/- ¥49,000/-
(inclusive of GST 18%) (2% of estimated cost)




ASC for Providing services of Sniffer Dogs with Handlers at Bank’s Office Buildings at Nagpur

3-fafaer o e @ sifad faf¥ 20 WRadt 2024 Y 12:00 9 TF 71 3ifF TSGR & oW Huam
dENTSC https://www.rbi.org.in TR "Ffdar SJHTT W WY 3R fAfaer smels & & forw |
Qﬁ@?ﬂ@é@l’s—c’ https://www.mstcecommerce.com TR SITE 3R TS h0T By | CRIK i e B
fo 3t o IRRAIY/ YU H Had YR Rod d& B dedIge W USRI fodT SIe |

The last date for submission of e-tender is February 20, 2024 up to 12:00 hrs. For further details
please visit “Tender” section at website https://www.rbi.org.in and for uploading the tender please
visit and register on MSTC website at https://www.mstcecommerce.com. Please also note that
further Addendum/ Corrigendum will only be published on RBI website.

BT/ Place: IRTYR/ Nagpur
f&1i®/ Date: 10 MG} 2024 / January 10, 2024

&= f9e=I® / Regional Director
YR f¥s1d 9 / Reserve Bank of India

ANTYX / Nagpur
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3RAIPIUT / DISCLAIMER

YRTg RoTd 9, RIPER Td JRefM RITHT, AR A S3g& Uil bl SR’ & SHeR! ¢ & foe a8
fAfder gxdaw JaR fbar 21 Siefe WRd foid s 3 598 FAftd SHeR) & 3R &= § IRk
Y ST @ 3R 3] I a1 ], 7 ) HRA1G Red 9 3R 7 € 39 fat +ft unfyepory woiehly
3% Hefa HfIBIRG, HHaTRAl, Tolel a1 YARPRI - 59 a¥didyl H [Hfgd STHeRT ! guiar a1
TS a1 39 1Y U Pt o arelt fedt ot SHeRl & IR § ®is ard! a1 39 IR § @l
gfafRfic, saed a1 fAafgd, uem @1 R

Reserve Bank of India, Protocol & Security Establishment, Nagpur, has prepared this document
to give background information on the Project to the interested parties. While Reserve Bank of
India has taken due care in the preparation of the information contained herein and believe it to
be in order, neither Reserve Bank of India nor any of its authorities or agencies nor any of their
respective officers, employees, agents or advisors give any warranty or make any
representations, express or implied as to the completeness or accuracy of the information
contained in this document or any information which may be provided in association with it.

SR Tguf Tt At 9 | =g Tifcar 3 WY B IR IS R & ol WA § IR 38 forrad
0T Y & DI ATIHT gHT [ I5i- T fhan g, 3R 9 had URdg o d gR1 f[Afaar
XIS B UM P 718 TSGR TR RN 78! $HRd ¢ | T8 THHRT 39 YR W UeH $I ot 8 &
g R Roid d& a1 39 fdl TiieRor a1 TeiRit a1 3 fod! Jefia siftiey, s,
Toiel a1 GEHRI R TR-SIHRI g

The information is not intended to be exhaustive. Interested parties are required to make their
own inquiries and respondents will be required to confirm in writing that they have done so, and
they do not rely only on the information provided by RBI in submitting the Tender. The information
is provided on the basis that it is non — binding on Reserve Bank of India or any of its authorities
or agencies or any of their respective officers, employees, agents or advisors.

< ‘B BT W el S U1 BT B dR1P B e, 39 S H fe@rs 78 grg-gikoh § uRad=
- T AN 1 aTelt Ufehar a1 Ufshdl &l Seaq &1 AUBR HRATT RRold deb JRIT IadT g1 T8 3fd
Fad dRA aral foa o Ter o I1Y S A TR S Idf R I SABR B BT DR Hf R
3G ]| 3 Sad - aral Afaqdl a1 grislf &l fadt off TeR t ard &1 $is ufagfd T8l @l
ST |

Reserve Bank of India reserves the right not to proceed with the Project or to change the
configuration of the Project, to alter the time table reflected in this document or to change the
process or procedure to be applied. It also reserves the right to decline to discuss the matter
further with any party expressing interest. No reimbursement of cost of any type will be paid to
persons or entities expressing interest.




RO ¥ord 9@
RESERVE BANK OF INDIA

RIPrarR vd gRam wrIn
PROTOCOL & SECURITY ESTABLISHMENT

ANTYR
NAGPUR

3. fAf9eT SMH=I0T Y= / NOTICE INVITING TENDER (NIT)
(W é-@ﬂz & HTAT I / Only through e-procurement)

TR H YR Rod d & FHraferd Ha=i 8 g SeR! & T1Y Wioll 49 &1 YaTd Y& oA & forg I
aT 3eY 8g Yd-Adl AFGS! ®l IR B arehl O HH/ SHeR! F &l URT (HET | - dh-ipi-
e Sl iR YT 11 - Heg aieh # §-Ffder smifa fear smar ®1 dfaer & urfRie s@fy 31
A 2025 9% BT o Tdiwoe e 81 &1 [T & sifidad &l 9 & o, U SR 1 siftrewad
T ay & fore a1 o gR1 Feila o eafy / Ardst & ford faxaa fovan s wean 3|

Reserve Bank of India, Nagpur invites e-tender in two parts (Part | — Techno- commercial Bid &
Part Il — Price Bid) for Annual Service Contract for Providing services of Sniffer Dogs with Handlers
at Bank’s Office Buildings from eligible firms/contractors fulfilling the pre-qualification criteria. The
contract will be initially valid up to March 31, 2025 and will be extendable for a maximum of two
more years, one year at a time, subject to satisfactory performance, or other periods/ parameters
as the Bank may decide.

fAfaer @t 3=l / SCHEDULE OF TENDER (SOT)

U e faa=or
S. N. Item Details
1 s-fAfdeT I/ E-Tender no. | RBINagpur Regional Office/Others/2/23-24/ET/357

2 | fAfder &1 ST / Mode of | THETICR d9TEC IR had 3-WdIRHE RICH ( 3iTsA
Tender YT | - Th-ap1-aoiead sl 3R YT Il — geaaie) &
A1enq 9




At MSTC website through e-Procurement System
(Online Part | - Techno-Commercial Bid and Part Il -
Price Bid) only

Link/ fdie- www.mstcecommerce.com/eprocn

HT P11 / Name of Work: | o o AMTYR U HRATAT AT eSaRl & T1 @ion 4
DI YA Y™ HRA & ol aTities daT ey
Annual Service Contract for Providing services of
Sniffer Dogs with Handlers at Bank’s Office Buildings at
Nagpur

AT ANTd / Estimated | ST 224,50,000/- (A6 @16 T4 89R ¥Ud AT )

Cost gfas wt o1 wfgd

Approximately ¥24,50,000/- (Rupees Twenty Four Lakh
Fifty Thousand Only) per annum inclusive of all
applicable taxes

) AT AR S|/
Earnest Money Deposit
(EMD)

349,000/~ (37919 B9IR 39 HTH)
%49,000/- (Rupees Forty Nine Thousand Only) By

(1) TISUhel & Wiegd ¥ RIS @rar IS
8714295, 3MUGUIY! HIS: RBISONGPAO1 (5aT 3R
10T 3f% A ),

NEFT, RBI Alc No.8714295,

RBISONGPAO1 (5"& 10" digit is zero),

SHYdl/ or
(2) HRdE Rod §%, ARTR & e # feuis ST,
DD in favour of Reserve Bank of India, payable at
Nagpur,

IFSC Code:

HYdl / or
(3) dP & AMS Wl (3gdY- 1v) H rIyfad db
GRTSRI U 3URacH1d ddb MRE

An irrevocable Bank Guarantee issued by a scheduled
bank in the Bank’s standard proforma (Annexure-1V)

ii) Tender Fees / fAfdal

I/ Nil

¢ e / Transaction

Fee

THUHCR faIfiies o U& & I1 5y THUC I o, & a1
& SR THTHCH UHC Tied /TASUhel/3RESITd &
ey I Afdar o $d SHIAT AR & 0.05% + SITEe!
@18%
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0.05% of total estimate cost of estimated cost plus GST
@18% to be paid through MSTC Payment
gateway/NEFT/RTGS in favour of MSTC Limited or as
advised by M/s MSTC Ltd

7 | e TREL / Performance | 3Yd MR &1 5%
Guarantee 5% of the quoted amount
(TH SIeaTdT gRT Udd T ST / to be submitted
by the successful bidder)
8 | urfédl & forg ST3TdIS &R | 10 SHAX! 2024 BT 1200 & H
& oI Ta3EdY Suasy g1 | January 10, 2024, 1200 Hrs. onwards
EINGIR)
Date of Notice Inviting
Tender (NIT) available to
parties to download
9 | W-fog 93 (A=A 07 AT 2024 &1 1030 ol
Pre-Bid Meeting (On-line) | (R daTay & A1 ¥),
February 07, 2024 at 10.30 Hrs.
(Through CISCO WebEXx),
M-I 93% & YT o & Sg& U8 daUR il & forg
saurabhvermai@rbi.org.in Al avinashkumar@rbi.org.in
IR SHA &b AT Y 3FRIY HR Ghd ¢ | JURT i (i
31 SHARI 2024 DI 3{YdT YD d1G U™ [l ST |
Parties interested to participate in pre-bid meeting may
request for the WebEx Ilink via email to
saurabhvermal@rbi.org.in or amitabhks@rbi.org.in.
WebEXx link will be provided on or after January 31, 2024
10 | 3HQIZ debrilb!-aTioIfoue | 09 HRAR! 2024 P 1200 §o H
Sl 9T B4 & AU $- | February 09, 2024 at 1200 Hrs. onwards
fAfaeTr = g1 &t faf
Date of starting of e-Tender
for submission of online
Techno-Commercial Bid
11 | SO R (EMD) STHT &R | 20 BRERT 2024 BT 1100 §9f d&
ot 3ifqa fafy February 20, 2024 up to 1100 Hrs.

Last date of submission of
EMD.
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12 | dopit-aifoiieusd dic STHT | 20 BRA! 2024 BT 1200 ol I
P P foU 3ifFarsa $- | February 20, 2024 up to 1200 Hrs.
fAfaer §g gF @t fafy

Date of closing of online
e-tender for submission of
Techno-Commercial Bid

13 | HWT | : (Q-Ih! aIUIcu® | 20 HRaAx! 2024 &1 1630 &l
el Wi &t dRRG g gAY | February 20, 2024 at 1630 Hrs.

Date & time of opening of
Part-lI: Techno-Commercial

Bid

YT |1 - (foxfia i) @i | YET-11 3rfd foxiTg Sl die &1 [l &1 gaem YiT-1 3

@1 ARG 9 95 gt U Siciiardredl &1 $-Hd gRT ST ¥ & Sreh|

Date & time of opening of Date of opening of Part - Il i.e., price bid shall be

Part-Il: Price Bid informed separately to all the eligible bidders in Part-I
by e-Mail

14 | [Afagr & auar fAfdaT o YTT-1 & o &I fafd T i A8 I

Validity of the tender Three months from the date of opening of the PART- |

of the Tender

Ate: FAfaeremal o e < for ffaer & w18 of Ixiem/gfeu, afe wiesy § SRt fosar Siran €, raa
IRT3MTE Pt JedTSe W AT foma SEm SR TR U3 § USRI 6! fasar smem|

Note: Tenderers may please note that any amendments / corrigendum to the Tender, if issued
in future, will only be notified on the website of RBI and will not be published in the newspaper.

&= f9e=r® / Regional Director
YR f¥ord §9 / Reserve Bank of India

ARTYR / Nagpur




Section-B

UXdId ST YA / LETTER OF OFFER

Place:

Date:

Shri Sachin Y Shende
Regional Director, Reserve Bank of India

Nagpur-440001.

Sir,

Having examined the specifications and schedule of quantities relating to the works specified in
the memorandum hereinafter set out and having examined the site of the works specified in the
said memorandum and having acquired the requisite information relating thereto as affecting the
tender, I/We hereby offer to execute the works specified in the said memorandum within the time
specified in the said memorandum at the rates mentioned in the attached price bid and in
accordance in all respects with the specifications and instructions in writing referred to in the
Articles of Agreement, General Conditions of the Tender, Schedule of Quantities and Terms &
Conditions of Contract with such services and materials as are provided for, by and in all other
respects in accordance with such conditions so far as they may be applicable.

Memorandum
(a) | Description of | Annual Service Contract for Providing services of Sniffer Dogs
work with Handlers at Bank’s Office Buildings at Nagpur
(b) | Estimated cost Approximately ¥24,50,000/- (Rupees Twenty Four Lakh Fifty

Thousand Only)

(c) | Earnest  Money | ¥49,000/- (Rupees Forty Nine Thousand Only) (bears no
Deposit (EMD) interest)

(d) | Validity of | Initially up to March 31, 2025 (to be renewed for a maximum
Contract period of two years based on satisfactory performance).




(e) | Performance 5% of the contract value (to be provided in the form of Bank
Guarantee Guarantee by the successful Agency)

2. We undertake to deposit a sum of ¥ 49,000/- (Rupees Forty Nine Thousand Only) as Earnest
Money with the Reserve Bank of India at the time of submitting the e-Tender documents which
amount is not to bear any interest. Should we fail to execute the contract when called upon to do
so, we do hereby agree that this sum shall be forfeited by the Reserve Bank of India. We also
agree to keep the Bank Guarantee towards performance guarantee valid during the entire period
of tender.

3. We also agree that our tender will remain valid for acceptance by the Bank for 90 days from
the date of opening of Part | of the tender and this period of validity can be extended for such
period as may be mutually agreed between the Bank and us in writing.

4. Should this tender be accepted, |/We hereby agree to abide by and fulfill all the terms and
conditions of the Tender so far as they may be applicable and in default thereof, to forfeit and pay
to Reserve Bank of India such sums of money as are stipulated in the conditions contained in the
tender together with the written acceptance of the Contract.

5. I/We understand that Reserve Bank of India reserve the right to accept or reject any or all of
the tender either in whole or in part without assigning any reason thereof.

6. The Tender is submitted in two parts. Part | contains all commercial terms & conditions,
technical particulars, EMD and Part Il contains only the price bid in the Bank’s proforma.

7. Should this tender be accepted, I/We hereby agree to abide by and fulfill the terms and
provisions of the said Conditions of Contract annexed hereto so far as they may be applicable or
in default thereof to forfeit and pay to the Reserve Bank of India the amount mentioned in the
said conditions.

8. Our bankers are (full address):

i)




9. The names of partners of our firm are:

)

Name of the partner of the firm

authorized to sign

OR

Name of person having power of

Attorney to sign

the Contract

(certified true copy of the Power of

Attorney should be attached)

Yours faithfully,

Signature of Contractor

Signatures and addresses of witnesses:

Signature

Address

(ii)
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URGH ord 9@
RESERVE BANK OF INDIA

RITTaR Td gR&m RATgAT
PROTOCOL & SECURITY ESTABLISHMENT

ARTYR
NAGPUR

(W '&F-Eﬁi{ FHTHHA Y / Only through e-procurement)
HIT-1 / PART-

AP & ANTYR R Frafay ya=i Fsa=] & Hiy Fielt 419 $t V4 ye = $1 & e arffe
|1 ey
Annual Service Contract for Providing services of Sniffer Dogs with Handlers at Bank’s
Office Buildings at Nagpur

fAfaeredl &1 A1/ Name of Tenderer:

Udl / Address
dedrs / Landline
HISTSd . / Mobile no.
$HA 3MEST/ Email id
J9TSC TgY, Tfd 81 / Website address if any

ST R o for 3ifad fadlt $fiR T4 | 20 Bt 2024 BT 1200 T D
Last date & time for Submission February 20, 2024 up to 1200 Hrs.

aicll gd 9o 07 TRAR! 2024 DI 1030 ol
Pre-Bid meeting February 07, 2024 at 10.30 Hrs.
St 3 e fAfaar & UFT- | & G &1 (1Y J - J18 db

. Three months from the date of opening of the
Validity of the tender PART- | of the Tender

fAfaar »id &1 Yed RIS
Cost of Application form/ Tender Nil

13
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Section-C
The Conditions Hereinafter Referred To Interpretation Clause

In construing these Conditions, the Specifications, Schedule of Quantities and Contract
Agreement, the following words shall have the meanings herein assigned to them except where
the subject or context otherwise required.

(@) “Bank” Shall mean The Reserve Bank of India and shall include its
assigns and successors.

(b) “Contractor” “Contractor” shall mean Firm trading in the name and style of

(in the case of a | providing services of Sniffer dogs with handlers having a place

partnership) of business at Nagpur, Maharashtra and shall include the

partners for the time being of the said firm and the legal
representatives of a deceased partner.

(in the case of | “Contractor” shall mean Shri trading
individual) in the name and style of providing services of Sniffer dogs with
handlers and shall include his heirs, successors and legal
representatives.
(in the case of | “Contractor” shall mean Company, a company incorporated
Company) under Companies Act, 2013 or under any previous company law
and shall include its successors and assigns.
(c) “Site” Shall mean the site of the Contract Works including common

peripheral area thereon and any other land (inclusively) as
aforesaid allotted by the Bank for the Contractor’s use.

(d) “This Contract’ Shall mean the Articles of Agreement, the Special Conditions,
the Conditions, the Appendix, the Schedule of Quantities and
Specifications, etc. attached hereto and duly signed.

(e) “Tender” E-Tender being followed by
https://www.mstcecommerce.com
(f) “‘Bank’s The term “Bank’s Officer/Caretaker” shall mean the person

Officer/Caretaker” | appointed and paid by the Bank to inspect the works. The
Contractor shall afford the Bank’s Officer/Caretaker every facility
and assistance for inspecting the works. Neither the Bank’s
Officer/Caretaker nor any representative of the Bank shall have
power to set out works or to revoke, alter, enlarge or relax any
requirements of the Contract, or to sanction any day work,
additions, alterations, deviations, or omissions, or any extra work
whatever, except in so far as such authority may be specifically
conferred by a written order of the Bank’s Officer with the prior
concurrence in writing of the Bank.

The Bank’s Officer/Caretaker or any representative of the Bank
shall have power to give notice to the Contractor or his
representative of non-approval of any work or materials and such
work shall be suspended or the use of such materials shall be
discontinued.

14
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(9) “Notice in writing” | written notice shall mean a notice in written, typed or printed
characters sent (unless delivered personally or otherwise proved
to have been received) by registered post to the last known
private or business address to have been received when in the
ordinary course of post it would have been delivered.

(h) “Act of | Shall mean any Act of Insolvency as defined by the Presidency

Insolvency” Towns Insolvency Act or the Provincial Insolvency Act or any Act
amending such original.

(i) “The works” Shall mean the Annual Service Contract for Providing

services of Sniffer Dogs with Handlers at Bank’s Office
Buildings at Nagpur as provided herein.
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Section-D

g‘ﬁrﬁa & HaY H§ HedYul fIGRT / Important Instructions Regarding E-tender
Sl TR B aTd @Y SR § T 3 ot sifarga fAfaer vRga ova @ ugd 39 Rfder &
e 3R = &l ug ol

Bidders are requested to read the important instruction on e-tendering process as given below
and the Terms & Conditions of this tender given in subsequent pages before submitting your
online tender.

1 | g-Ffaqr &t ufshar / Process of E-tender:

A) USRI / Registration:

S UfehaT B THUGCRA §-Ulagdc Uicd H 48R 1 Uoiaxul M § Sl (:[eh ¢ | Gonarul
& TIC g deX MU Sel! FaaeI-d T F URdd B Ahdl o/ Tabd § | db-id! arel 3R
oo Sl P URdfd & g dielt e IR TMms et dex & Ord & |1l Qigf
3R ufspwH ey fEfoea Riter aféfthdre 81 a1 | dexi & e ¥ gs Uit I aiett
T & oUW a1 HAT gif | THeadRy Rt sgaen & & forg fomieR =8 gl
@aaeTe RER & fomT el & Rers =gt fasar smaem )

The process involves vendor’s registration with MSTC e-procurement portal which is
free of cost. Only after registration, the vendor(s) can submit his/their bids electronically.
Electronic Bidding for submission of Technical Bid as well as Commercial Bid will be
done over the internet. The Vendor should possess Class Il signing and encryption type
digital signature certificate. Vendors are to make their own arrangement for bidding from
a personal computer/laptop connected with Internet. MSTC is not responsible for
making such arrangement. (Bids will not be recorded without Digital Signature).

faQy Fie: dpiet iR aiftife aich www.mstcecommerce.com/eprocn U Gﬁ‘l?ﬂ%’f
TId &1 o ]

Special Note: The Technical Bid and The Commercial Bid Has to Be Submitted
On-Line At www.mstcecommerce.com/eprocn

% fagparant & fore Tt ot i <t 173 ufhar/ feies & gRT 3iTaIg T Ushierur AT I
|

mstcecommerce.com— e-Procurement —New Common Portal—>Register as
Vendor—Filling up details and creating own user id and password— Submit

Vendors are required to register themselves online following the below given process/
link.

mstcecommerce.com— e-Procurement —New Common Portal—>Register as
Vendor—Filling up details and creating own user id and password— Submit.

ii). dex] P Id AT B HRd IHT AT T -7 3zl IR 3D Uoidul Bt gy
A A1 U R Skes A e | forddt wsienr & forg URda Retd 9/ THuae
¥ &-ffaar & fou Fuifd 99g ¥ ugd) Jud a1
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Vendors will receive a system generated mail confirming their registration in their email
which has been provided during filling the registration form. In case of any clarification,
please contact RBI or MSTC, (before the scheduled time of the e- tender).

U aafad (HRG feid §9) / Contact person (RBI):

i) | Nt IRY T TES UdYUD saurabhvermal@rbi.ora.in
Mr. Saurabh Verma (AM) Ph- 0712-2806307, 08871019574

i) | ot STy Jiarda, (8e Udyd, JR&m | amitabhks@rbi.org.in
Shri Amitabh Srivastava (AM, Security) Ph- 0712-2806425, 09918889945

Tud AfRT (THTIERIL f31.) / Contact person (MSTC Ltd):

i) | gt forey gy, IRy ysdy® Ipaadickan@mstcindia.co.in
Ms. Lisbeth Dias, Sr. Manager Ph- 07122550075,
09820158988
i) | off gRitd e, 39 uded sushil@mstcindia.co.in
Mr. Sushil Nale, Dy. Manager Ph- 022-22883501 Extn: 31,
09987758430
iii) | gt foxdig uldl, 3U ydedh dpaul@mstcindia.co.in
Ms. Divyendu Paul, Dy. Manager Ph- 022-22823767
09831992269
iv) | gdt =UTell uts, IU UeYd rpandey@mstcindia.co.in
Ms. Rupali Pandey, Dy. Manager Ph- 022 22886268 Extn: 13,
9458704037
V) off T TRBR , 3U Udeh tsarkar@mstcindia.co.in
Mr. Tanmay Sarkar, Dy. Manager Ph-022 22886268,
08349894664
THUHCRYT | 94T HATad/ Head Office | 07969066600
%El N USilhRUl/ Registration 022-22829565
MSTC S-UIRIRHC / e- procurement | 022-22870471/ 22886266
Help Desk I 4Tl Other assistance | 022-22886261/ 22886265/ 22885567
éﬁw email helpdesk@mstcindia.co.in,
mstcwro@mstcindia.co.in,
helpdeskwro@mstcindia.in
(@UAT 3HG Yold 999 fowg & &9 o
"B BT IcTg B/ Kindly mention
“‘Helpdesk” in email Subject)
Are- It db-int gl o fore Tt s fead IR gag 10 o1 I UMW 5 o ddb YU (bl
ST el g
Note- For all technical issues, you may contact the above from 10 am to 5 pm on all
working days.
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B) Rrew smawgwar | System Requirement:
i) fdSie 7 71 S99 SWR SfuRfd RieH

Windows 7 or above Operating System

i) FTTH T hiH, TSI T AIZh TS Tsl $EIAC STIOR
Latest Google Chrome, Mozilla or Microsoft Edge Internet browser.

iii) Y TITT- 111 BEER 3R FAP R SIHI UbR & fSired yHmomg
Valid Class-Ill Digital Signature both Signing & Encryption type Certificate

iv) ey # SedIs 3R ®iftd &1 & fofe 9di9dH 3rea= Java Runtime Environment
(JRE) 1.8 ([dSI9 x86 3HTHaR) AFeddR

Latest updated Java Runtime Environment (JRE) 1.8 (Windows x86 Offline) software to
be downloaded and installed in the system.

2 | THEECH 3-UIdRHE UIcd &1 STINT R & (o8 3Mavgd RieH Afe & a1 &
forg, o THTEE g e 1 TS Riten Wi M 1 HeH dd gu die s Twid e
I DY

To apply the required system settings for using MSTC e-procurement portal, kindly
install PKI application while referring to the system settings quide provided by MSTC.

3 | dp-iot-amvicud die 3R HY Srelt www.mstcecommerce.com/eprocn U Gﬁ':TFITg:T
STHT 31 8| fAfaeT 7 fau MU ergaR Ffdy fafy sik awa | fAfaemt sdaee & 3
Qe S|

The Techno-commercial Bid and the Price Bid shall have to be submitted online at

www.mstcecommerce.com/eprocn. Tenders will be opened electronically on specified
date and time as given in the Tender.

4 | fAfaer & gt ufafdal ot fomm fea) sRuyar & 3ifaET de-ie! iR aftifeus ursal H
<o o ST =R Tl

All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity.

5 | ©-¢ Y[eP & Ufd fI=W i / Special Note towards Transaction fee:

AT Yeob 3-Ffdar uforar & YT A & T S/ Uicd &1 START = & fofg THEHC T
GRT TR S aTall Uied S9anT Yo o |

Transaction fees is the portal usage charges levied by the MSTC for using their portal
for participating in the e- tendering process.
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faohd QM T "OR1 B o dgd "ded Yeob YT fofe BT IUTNT ddbs -l Yo Dl
YA B3| fadbarsdl & gdc SUSI3 i A favy [fdar &1 994 =1 g | fadsar &
U TS U] AT SHTeTS YA & HIeIH ¥ YA HR- &1 JiaeT RN | TIRUWm e &l 9a-
PR IR, TIohdl T BIH R A 34 B fache Iram &R gisd [daror & 3R
TIeH Yoo AT BI 5T fodlt S & WS M1 AR YT BT 99 d WR, fadbd
®I 30 hige / Sfae ®1S / e i &1 TN Txh B BT WG I | T R
§ YT THUECT & A1 o @M & ST 81 ST &, o) aed Yo ad: Sfgd g
3R fashar &1 Ried SIfd Ad ured g

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link under
“My Menu” in the vendor login. The vendors have to select the particular tender from the
event dropdown box. The vendor shall have the facility of making the payment either
through NEFT or Online Payment. On selecting NEFT, the vendor shall generate a
challan by filling up a form. The vendor shall remit the transaction fee amount as per the
details printed on the challan without making change in the same. On selecting Online
Payment, the vendor shall have the provision of making payment using its Credit/ Debit
Card/ Net Banking. Once the payment gets credited to MSTC’s designated bank
account, the transaction fee shall be auto authorized and the vendor shall be receiving
a system generated mail.

G737 Yook -TTqH] G 81 F7-37 Yo & YA & 377 T el & T AT
&-13faar a@ yga g1 611

Transaction fee is non-refundable. A vendor will not have the access to online e-tender
without making the payment towards transaction fee.

Fie: Fichiqrarsil &1 Gerg & ol & /5 3@ g2 & THITT G5 @ Uga d-4a Yoib &1 3BT
TE & TH H3 Tl §icil od] B & [ Gg P! Gaied Ty [5eT Tas/

NOTE: Bidders are advised to remit the transaction fee well in advance before the
closing time of the event so as to give themselves sufficient time to submit the bid.

6 | 3Udis B T3 Midarsf/AfSu & IR # ga1 (il &1 sifad ¥ fqu oF 9% ufhar &
SR & SHd gRT Voht SeHt | S9fere fasharstt & g8 gRfyd o= &1 sraasddl § &
THUGERR & 1Y fashdT & USihR0 & JHY UeH o 711 36T BIuRe SHd eal aY
3R suSe frar g1 fasharedt © ag +ft SRty foran o € foh @ s Sheadt (fefStea
SXITER THTOT U) Bt aerdl Ad He |

Information about tenders /corrigendum uploaded shall be sent by email only during the
process till finalization of tender. Hence the vendors are required to ensure that their
corporate email |.D. provided is valid and updated at the time of registration of vendor
with MSTC. Vendors are also requested to ensure validity of their DSC (Digital
Signature Certificate).

7 | Tengd A Sfcifad o fafy 3R w7y & s1e 3-Mifder ae &1 ug=n o S 8|

E-tender cannot be accessed after the due date and time mentioned in NIT
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8 | §-fAfaer 9 dieft / Bidding in e-tender :

a) fadrdrefi @1 3-Mfaer o sifems die o & fae U 811 & fore siawg s suHel, fAfdar
Yeh 3R AT Yoob (A HIs Bl STHT B D1 Ma=aehsal g | FAfder Yeb 3R A8 Yeb
TR-ATO A § | STHS! IR DIs SATol gl [T ST | SR o (3ff) o1 SuHe! (fdar
{THET DR dTel W01 gRT a109 6 faar S|

Vendor(s) need to submit necessary EMD, Tender fees and Transaction fees (If ANY)
to be eligible to bid online in the e-tender. Tender fees and Transaction fees are non-
refundable. No interest will be paid on EMD. EMD of the unsuccessful vendor(s) will be
refunded by the tender inviting authority.

b) 3 UfhaT & deb-Neb! 3R OIS sieh Ukdd B3 & U s Siel Tnfdel 21

The process involves Electronic Bidding for submission of Technical and Commercial
Bid.

c) forT faharsf 7 AHe Yoo oW fban €, Fad § THUGCRI S-TiRyC daurge
www.mstcecommerce.com — e-procurement —New Common Portal— Login —My
menu— Auction Floor Manager— live event —Selection of the live event H 32@? &
1T & SO AT Sl 3R aIfofas aiclt ST &R qdhd g

The vendor(s) who have submitted transaction fee can only submit their Technical Bid
and Commercial Bid through internet in MSTC website www.mstcecommerce.com — e-
procurement —New Common Portal— Login —My menu— Auction Floor Manager—
live event —Selection of the live event

d) fashdl & SraT UM Tl &1 3Hfd &1 ATl T8 31T Sicit dd Wierd & qrd
e frar ST 8 1 bR I8 A= 2t/ anforfoyes fafAdwit &) 1RAT 819 3R It 1 ggorT
BT 3P dI¢ Sl fog W faae o3| afe ug 3nded 78! Iddr g, o) faghar g
dBh1op! dlcl BT Tgoi / STHT B | FeH 81 ghT|

The vendor should allow running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common
terms/Commercial specification and save the same. After that click on the Technical bid.
If this application does not run, the vendor will not be able to save/submit his Technical
bid.

e) dh-Iop! dlell HRA P TG, fIshdT B 3T dpio! aicht Repls B & o TRo W
T BT MU Teh IR THT B & €[, JI0IGu sieh feich Tfchd 8l oiTal g1 8 HRHAT
BT 3R fashdT &Y Ut arfoifues dielt Repie B & foy "Teul IR favtes sbem ARl
T SR ddh-d! ardl 3R I didt gHl Tool o & aTG, fadhdr Sroet sttt dofied
3 P forw »3ifaH FafireH" g7 WR fodde R hd1 gl

After filling the Technical Bid, vendor should click ‘save’ for recording their Technical
bid. Once the same is done, the Commercial Bid link becomes active. The same has to
filed and vendor should click on “save” to record their Commercial bid. Once both
Technical bid & Commercial bid have been saved, the vendor can click on the “Final
submission” button to register their bid
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f) fachdraf ol TEATAST TS B & (ol STeh de BT IYTNT B & (Y a1 Srar g |
THIYP AW 3Udls fhT o 9hd 3

Vendors are instructed to use Attach Doc button to upload documents. Multiple
documents can be uploaded.

g) Tt ATl #, fadhdr B 31T Sl STHT HRd Ty fSioled geR & A1y 3O+ 3gal
3R UrgTS &1 IGANT HAT ATRT|

In all cases, vendor should use their own ID and Password along with Digital Signature
at the time of submission of their bid.

%ﬁwé-éﬁq%m%aﬁ?ﬁﬁﬁw-@%%m 3R &R fpelt & forw oft Re @ M
|

During the entire e-tender process, the vendors will remain completely anonymous to
one another and also to everybody else.

3-C 8 AR Yd-aifid faf¥r ofk Iwg § iR SR Ifcartad aft & forg garm x|

The e-tender floor shall remain open from the pre-announced date & time and for as
much duration as mentioned above.

j) 3-ffaar uferar & SRE Ugd Ot Saaei-e siferdt fadhdl IR ST U ¥ SIAHR]
sﬁ‘n waﬁr«ﬁﬁwﬁﬁmﬂmﬁﬂé%aﬁﬂ%wﬁwm 3R TR gRI
U WIHR A F 3MYfd & o1 & e @R 3R faskhdl & &9 U6 THaR! ey
B
All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. A bid will be considered as the valid bid offered by that vendor and acceptance

of the same by the Buyer will form a binding contract between the Buyer and the Vendor
for execution of supply.

k) T8 ff1ard g o5 T2t Siferat fEforea sxaer T U o AT TR 1 T4 31T Ried
GRI 3 WIHR ol fbal S|

It is mandatory that all the bids are submitted with Digital Signature Certificate otherwise
the same will not be accepted by the system.

) WER o1 P13 HRUT FATE FfdeT B I HI/ RATBR B / WHR B / 99 T
/ fawaiia & &1 YR JRfdd Taar g

Buyer reserves the right to cancel / reject / accept / withdraw / extend the tender in full
or part as the case may be without assigning any reason thereof.

m) Ffdar axaas & Fadl 3k wdf § o1 faaem wWierd 78t 81 fed of fashar gry &-
fAfaeT wifsrer & sl wRga e FAfaeT & forg fFamt sik wrdf o) Wil &1 gfy sar 8|
No deviation in the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of terms
& conditions for the tender.
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9 | 39 fifaer I I iz i 3w ITH Sficafad FaHt iR wrat gRT Wi fvar S|

Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

10| TPt 3R aTfvifcde fAawi iR Xdf H ®is fdaad &1 3Afd el ]

No deviation in the technical and commercial terms & conditions are allowed.

11| fAfaer SmfAd w3 o WiYeRY &l 39 3-fAfdel & Ig &1 1 fo1 His R IdE Selt
U B34 &1 fFad faf sgm &1 iR 81

The tender inviting authority has the right to cancel this e-tender or extend the due date
of receipt of bid(s) without assigning any reason thereof.

12| fasharaff ¥ SrRIY B [ d fashdl MSs U¢ SR el oM U Ugd Ried ¥ URRId 8H &
feld www.mstcecommerce.com/eprocn gy 7 difsal ¢

Vendors are requested to read the VENDOR GUIDE and see the video in the page
www.mstcecommerce.com/eprocn to familiarize themselves with the system before
bidding.
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Section-E

s-fAfaer § YRt @1 & fo1v a1 /19ds / Eligibility Criteria for participating in the
e-Tender

1. Reserve Bank of India, Nagpur invites e-Tender in two parts for Annual Service Contract for
Providing services of Sniffer Dogs with Handlers at Bank’s Office Buildings at Nagpur at an
estimated cost of approximately Rs. 24.5 Lakhs inclusive of all taxes.

2. Only Company/Firm/Agency who fulfill the following per-qualification criteria are eligible to
apply:

A. having experience in field of providing services of Sniffer Dogs with Handlers for at
least five years (The applicant should have undertaken at least one similar work on or before
December 31, 2018) and have executed similar work during previous five years (Work orders
and work completion certificates submitted in support of work executed must be issued on or
after January 01, 2019) as follows:-

i. Atleast 3 works of value not less than %9,80,000 per annum
Or,
ii. Atleast 2 works of value not less than %12,25,000 per annum
Or,
iii.  Atleast one work of value costing not less than ¥19,60,000 per annum.
B. Annual turnover for the last 3 years (Income Tax Year) i.e. 2020-21, 2021-22 & 2022-
23 (Audited balance sheet duly certified by a Charted Accountant or turn over certificate from
a CA along with copies of ITRs shall be submitted) should not be less than ¥ 24.5 lakh.

C. Must be solvent/ financially sound for carrying out the contract for works estimated to
cost X 24.5 Lakhs.

All contractors fulfilling these criteria may apply for membership of MSTC entering web- portal
as indicated in Section | of the tender and submit the documentary proof in the captioned
criteria at the time of uploading of tender document.

3. The intended contractors should invariably furnish, the following information in writing and

submit relevant documents to satisfy the Bank about their eligibility for participating in the
tendering process along with the tender form.
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. PRI T fPT T4 aTet STt
S

Information Documents to be submitted

(@) |Composition of the firm |Full particulars in format prescribed under Annexure-
Il (whether contractor is an individual, or a partnership
firm, or a company etc.,) of the composition of the firm
of contractors in details should be submitted along
with name(s) and address (es), of the partners copy
of the Articles of Association/ Power of Attorney/
Attorney/ another relevant document.

In case of a company, the certificate of registration,
Memorandum and Articles of Association of the
company and other relevant documents and
particulars of all the directors and responsible officials
are required to be submitted. In case of a partnership
firm, the partnership deed, power of attorney, if any
and particulars of all the partners constituting the firm;
and in case of an Agency or Proprietorship, the
particulars of the individual/individuals involved
therein along with the name(s) and address (es)’ etc
are required to be submitted.

Registration Certificate of the Establishment issued
by the relevant authority, Copies of E.P.F.
Registration Certificate and E.S.I Registration
Certificate and applicable tax registrations, viz., PAN,
TAN, GST, etc. should be submitted.

(b) |Work experience and |The Applicant should submit documentary evidence
completion of similar |in support of minimum experience of 05 years of
work of specified value |carrying out similar work (The applicant should have
during the specified |undertaken at least one similar work on or before
period. December 31, 2018. Accordingly, Work orders issued
before December 31, 2018 must be submitted in
support of adequate work experience).

Documentary evidence for having successfully
completed qualifying works (of value as indicated
under 2.A.i, 2.A.i or 2.A.iii above and of similar
nature) during last 05 years.
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Copies of the detailed work orders for the qualifying
works indicating date of award, value of awarded work,
time given for completing the work, etc. and the
corresponding completion certificates indicating actual
date of completion and actual value of executed similar
works should be enclosed in proof of the work
completion experience.

The details along with documentary evidence of
previous experience, if any, of carrying out Works for
the Reserve Bank of India at any center, should also
be given.

Bank reserves the right to verify work experience
claims made by bidder by nominating its representative
for site visit.

(c) |Details of the completed |The client-wise names of work(s), year(s) of works
work execution of work (s), awarded and actual cost(s) of
executed work(s), names and full contact details of
the officers/ authorities/ departments under whom the
work(s) was/were executed should be furnished in
format prescribed under Annexure-|.

(d) |Client Certificates Tenderers are informed that they have to submit
Client certificates in format as prescribed under
(Annexure V) for each of the Prequalification work/s

Work orders and work completion certificates
submitted towards qualifying works to fulfil the
eligibility criteria of having completed minimum values
of work as per para 3(b) above have to be necessarily
supported with Client certificates.

Client certificate will be accepted only when it is
Signed by an official of the rank of Officer of the rank
of Executive Engineer or equivalent in case of
Govt./Semi-Govt., organisations or a PSU and is
supported by adequate proof of payments received by
the contractor for the work done by them.

Client's report issued by private organization shall be
accompanied by TDS Certificates.
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All columns should be filled in properly countersigned.
Client certificate should be on letter head of the Client
with signature of Authorized person.

Applications/tenders received without certificates
specified in the specified format will be rejected and
Bank reserves the right to verify the submitted
certificates independently. The Bank also reserves
the right obtain reports on the past performance of the
tenderer from his clients.

Name(s) and address
(es) of the clients and
their present contact
executives

Written information about the names and addresses
of their clients along with full details, like names,
postal addresses, e- mail IDs, telephone (landline and
mobile) nos., fax nos. etc., of the contact
executives (i.e. the persons who can be contacted at
the office of their clients by the Bank in case it is so
needed) should be furnished.

Credit worthiness of the
contractor and their
turnover during the
specified period.

Copies of the Income Tax Clearance Certificates/
Income Tax Assessment Orders/ Income Tax Returns
along with the latest final accounts of the business of
the contractor duly certified by a Chartered
Accountant should be enclosed in proof of their
creditworthiness and turnover for last three years.

Name(s) and address
(es) of the bankers and
their present contact
executives

Written Information about the names and addresses
of their bankers along with full details like names,
postal addresses, e- mail IDs, telephone (landline and
mobile) nos., fax nos., etc. of the contact executives
(i.e. the persons who can be contacted at the office of
their bankers by the Bank, in case it is so needed)
should be furnished in format prescribed under
Annexure-VI.

Details of the bank
accounts

Full particulars of their bank accounts, like account
no., type, when opened etc., should be given.

(i)

Banker
certificate

(Solvency)

Should submit solvency certificate in format
prescribed under Annexure-VIl issued by applicant’s
Banker specifically for the purpose of this work, for a
minimum amount of ¥ 24,50,000/-. Solvency
certificate issued by any Scheduled Bank is
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acceptable.

The Bank reserves the right to obtain reports on the
past performance/ solvency of the tenderer from his

bankers.
(j) |Legall statutory |Tenderers should furnish an undertaking declaring
Approvals that they have obtained all the required legal/

statutory approvals for carrying out this business at
Nagpur along with all relevant valid documents.

Public

(k) |Conviction in a court of |The tenderer shall have to submit an Undertaking in
law/ Debarment by any |format prescribed under Annexure-VIll declaring that

Pending Civil Suits shall include declaration of having been debarred/

Institution(s)/ |they have not been convicted in a Court of Law. This

suspended / blacklisted by any public institution/ entity
in India or any other country on any grounds. The
tenderer shall provide details if any civil suit is pending
in any of the works executed.

Concealment of facts and subsequent detections may
lead to annulment of the contract / rejection of the bid
forthwith.

In the exceptional cases such as merger, acquisition, takeover etc., the intending tenderer
may submit all the relevant documents for seeking any exemption/ deviation that it requests
the Bank to consider. The Bank is not bound to accept such requests and reserves its right to
allow or reject such exemptions/ deviations. The Bank’s decision in this regard shall be final.

Intending tenderers need to upload relevant documents supporting their eligibility criteria and
scanned copy of Earnest Money Deposit (NEFT statement/ Bank Guarantee/ Demand draft)
along with Techno-commercial bid (Part-1) of the tender.

Earnest Money Deposit (EMD) of ¥ 49,000/- (Rupees Forty Nine Thousand Only) shall be
deposited through

a)

b)

NEFT in favour of Reserve Bank of India, Nagpur in the A/c 8714295 & IFSC
— RBISONGPAO1 before 1100 Hrs on February 20, 2024,

or
in the form of an irrevocable Bank Guarantee issued by a scheduled bank in
the Bank’s standard proforma (Annexure-1V). The Bank Guarantee (from
Scheduled Commercial Bank) submitted towards Earnest Money deposit has
to be valid atleast for the validity period of the tender plus additional 45 days
(i.e., till July 03, 2024). In such case, the Bank Guarantee should be submitted
to the Bank physically before 1100 Hrs on February 20, 2024,

or
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c) in form of Demand Draft. In such case, the Demand Draft should be submitted
to the Bank physically before 1100 Hrs on February 20, 2024.
Under no circumstances, EMD will be accepted in the form of fixed deposits of the bank,
cheque or cash. The tenders not accompanied by the Earnest Money Deposit as
prescribed in the tender, shall be treated as Non Bonafide tender and shall not be
considered for acceptance.

7. In the event of intending tenderers failure to satisfy the Bank with regard to the above
requirements, Bank reserves the right to reject his offer even after opening of Part-1 of the
tender and Part-Il of the rejected tender will not be opened.

8. If any tenderer is not found to possess the required eligibility for participating in the tendering
process at any point of time and/or his performance reports received from his clients and/or
his bankers’ report are found unsatisfactory, the Bank reserves the right to reject his offer even
after opening of Part-l of the tender. In such case, Part-Il of the rejected tender will not be
opened and EMD deposited by the concerned tenderer shall be returned. The Bank is not
bound to assign any reason for doing so.

9. A bidder is liable for debarment/disqualification from bidding on the following grounds:

A. If it is determined that the bidder has committed the following acts or omissions in
contravention of the code of integrity:
i.

a) making offer, solicitation or acceptance of bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the
procurement process or to otherwise influence the procurement process.

b) any omission or misrepresentation that may mislead or attempt to mislead so
that financial or other benefit may be obtained, or an obligation avoided.

c) any collusion bid rigging or anticompetitive behaviour that may impair the
transparency, fairness and the progress of the procurement process.

d) improper use of information provided by the procuring entity to the bidder with
an intent to gain unfair advantage in the procurement process or for personal
gain.

e) any financial or business transactions between the bidder and any official of the
procuring entity related to tender or execution process of contract: which can
affect the decision of the procuring entity directly or indirectly.

f) any coercion or any threat to impair or harm, directly or indirectly, any party or
its property to influence the procurement process.

g) obstruction of any investigation or auditing of a procurement process.

h) making false declaration or providing false information for participation in a
tender process or to secure a contract;

ii. failed to disclose conflict of interest.

iii. failed to disclose any previous transgressions made in respect of the provisions of
sub- clause 9 (A) (i) with any public institution / entity in India or any other country
during the last three years or of being debarred by any public procuring institution /
entity.
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B. For any actions or omissions by the bidder other than violation of code of integrity, which
in the opinion of the Bank warrants debarment, for the reasons like supply of sub-
standard material, non-supply of material, abandonment of works, sub-standard quality
of works, failure to abide terms of the tender etc.

C. If the bidder has been convicted of an offence- (al under the Prevention of Corruption
Act, 1988; or (b) the Indian Penal Code or any other law for the time being in force, for
causing any loss of life or property or causing a threat to public health as part of
execution of a public procurement contract.

I/We hereby declare that |/we have read and understood the schedule of Eligibility Criteria and
also have read and understood all the above conditions and the same shall remain binding
upon me/us.

Signature of tenderer with seal

Address:

Date:

29




ASC for Providing services of Sniffer Dogs with Handlers at Bank’s Office Buildings at Nagpur

Section-F

diell i HIF<S / Bid Evaluation Criteria

1. Techno- Commercial Bid (Part- I) Evaluation

a. The technical bids shall be evaluated based on the available documents submitted by
the bidder on MSTC.

b. Bank may seek such clarification/information/document as may be required for it to
satisfy the eligibility of the bidders.

c. Failure on the part of the bidder to provide such clarification/information/document
within the stipulated time, may entail cancellation of the bid of such bidder.

d. Any clarification submitted by a bidder that is not in response to a request by the Bank
shall not be considered.

e. The Client’s request for clarification and the response shall be in writing through post
or email.

10.2 Price Bid (Part- Il) Evaluation

a. The evaluation of the price bid will be considered of only those bidders who meet the
eligibility criteria as mentioned in “Eligibility Criteria for participating in the tender” of
tender document and provide documentary proof on MSTC in respect of the same.

b. To assist in the examination, evaluation, and comparison of the bids, and qualification
of the bidders, the Bank may, at its discretion, ask any bidder for a clarification of its
bid.

c. The clarification so called, should be given with detailed price analysis containing the
cost of cost of uniform of Dog Handlers, training and testing of Sniffer Dogs and Dog
Handers, Medical tests, treatment and vaccination of Sniffer Dogs and Handlers,
contractor’s profit & overhead, Workmen compensation policy, Contractors all risk
policy, Bonus payment to dog handlers (if applicable), transportation, loading and
unloading, freight charges, transit insurance and other administrative charges required
to complete the work) and all taxes, duty or other levy levied by Central Government or
any State Government or local authority if applicable and should be supported with
quotations received from the suppliers/ providers of the above-mentioned goods and
services.

d. On scrutiny of the clarification so submitted, if the rates quoted by the tenderer are
found not workable/ feasible, the Bank reserves its right to summarily reject such
tender.

e. Failure on the part of the bidder to provide such clarification within the stipulated time,
may entail cancellation of the bid of such bidder.

f. Any clarification submitted by a bidder that is not in response to a request by the Client
shall not be considered.

g. The Client’s request for clarification and the response shall be in writing through post
or email.

h. Price Bids shall be evaluated based on the rates quoted in MSTC portal.
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. No deviation will be allowed on the fixed rates already mentioned by the Bank in the
tender. Tenders having quoted rates below the prescribed minimum wages rates shall
be summarily rejected and will not be evaluated for the purpose of ascertaining L1
tenderer.

No request for any change in rate or conditions after the opening of the part Il tender
will be entertained.

. In case two or more tenderers become the lowest, for the purpose of selection of

successful bidder, the tenderers becoming lowest bidders will be evaluated on the basis

of following criteria:

Criteria 1- Past Experience (in field of providing services of Sniffer Dogs

with Handlers)

Evaluation will be done based on certificate of Registration and the oldest work

order / agreement pertaining to providing services of Sniffer Dogs with Handlers

submitted by the bidder along with Part-I of the tender)

5-10 years 10 Marks
10-15 years 15 Marks
15-20 years 20 Marks
> 20 years 25 Marks

Criteria 2- Average Turnover of Previous Three Financial Years
Evaluation will be done based on Turnover certificates, ITRs, Profit & Loss and
Balance statement for the last 3 financial year duly certified by a Chartered
Accountant submitted by the bidder along with Part- | of the tender)

24.5 Lakh - 1 Crore 10 Marks
1 Crore - 5 Crore 15 Marks
5 Crore - 10 Crore 20 Marks
> 10 Crore 25 Marks

Criteria 3- Amount of Manpower on Rolls
Bidders will be required to provide this information along with latest EPF/ ESIC
statement in support of their claim whenever asked for)

04- 10

10 Marks

11- 25

15 Marks
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26- 50 20 Marks

> 50 25 Marks

Criteria 4- Number of Similar works in hand
Bidders will be required to provide this information along with work order/
agreement, TDS certificates and Bank statement showing receipt of payment
against the claimed work, whenever asked for)

1-3 10 Marks
4-5 15 Marks
6-10 20 Marks
>10 25 Marks

Upon evaluation of the lowest bidders based on the above criteria, the bidder with the
highest marks will be declared successful in the tender process. However, Bank’s
decision in this regard will be final and it shall not be open to arbitration.

I. The Reserve Bank of India does not bind itself to accept the lowest or any tender and
reserves to itself, the right to accept or reject any or all the tenders, either in whole or
in part, without assigning any reasons for doing so.

m.The Tender along with the prices shall remain valid initially for a period of 3 months
from the date of opening of Part — | (Technical Bid), which period may be further
extended by mutual agreement in writing by the Tenderer and the Tenderer shall not
cancel or withdraw the tender during this period or change the quoted rates.

n. In case the Tenderer withdraws the bid during the validity period, the EMD furnished by
the Tenderer shall be forfeited by the Bank.

I/We hereby declare that I/we have read and understood the Bid Evaluation Criteria and also
have read and understood all the above conditions and the same shall remain binding upon
me/us.

Signature of tenderer with seal

Address:

Date:
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Section-G

BHIR Bl T / Articles of Agreement

(Bank reserves the right to further modify/revise/change the content of the agreement)

g TR AR H 98 &1 §OR A& & ... . A & ....... [T TH UM & FU H URedra Rerd 9,
S prafaa mie, ges § U Te SRiag AR A g, ot ot i ar. 28, esffa e, uRdia
feo1d &, AFTIR- 440001 gRT UfafAfera § (o 39 1 “d&” gl 1 §) TUT AR YT & U |
.......................................................... (WTRTSeR/ UIeARIT BH / S &1 1), S fos e ifdfaog &
TaY & dgd FIIHd 8 S8R oI Uoliard BT BT TT .o g, foraer
TR (ST §1G “SPER” HEITTR) b gRIBATSI T[T, S 31T
AR HSd gRIgE TR HuTfed ®34 & e Wiftierd g & o fAearfed forar man g |

This AGREEMENT is made at Nagpur on this __ day of , Two Thousand Twenty Four
between Reserve Bank of India, a statutory body established under the RBI Act, 1934, having
its Central Office at Fort, Mumbai, and one of its Offices at Nagpur, represented by its
authorized officer Shri Sachin Y Shende, Regional Director, Reserve Bank of India, Nagpur-
440001. (hereinafter called “the Bank”) on the one part and
(proprietorship/partnership firm/ Company), incorporated under the provisions of the
Companies Act (in case of a Company) and having its registered office at
(hereinafter called “the Contractor”) represented by Shri
.............................................. who is authorized to enter this agreement by its Board of
Directors on the other part.

Safeh §% “ANTR H YRdg ord §& & srafaa vae (@@ 3R sifaled safag vam) # gsari
& I WIolt YT BT YA U HRA b MNP T IS b o1 Th ShaR Haiford dv &
oI S ¢ IR &I BRI DI Sraxgaraf 3R faHG I &1 FuRor d& & Tee® & gR1 A1 3D
e & s R e 81

AND WHEREAS the Bank has intention of engaging a contractor for Annual Service Contract
for Providing services of Sniffer Dogs with Handlers at Bank’s Office Buildings (MOB and AOB)
of Reserve Bank of India, Nagpur has caused requirements and specifications describing the
works to be done to be prepared by or under the direction of Bank’s Manager.

TYT STafdh § A T SdhaR| § IR H dF & HATad Ha-! (G 3R ffaiad Hrafad ya) &
TSTRI & WY WISl 41 BT HaTY SUTS FRIH o dMfiep ol Srgaier” &b Hrd, oier b fAfdar o
Y G BT BT GIERT 7R 3 GxArdl H R 47 T, %%ﬁﬁﬁa&mﬁ%ﬁl

AND WHEREAS the Bank had called for tenders from eligible contractors for the work of
Annual Service Contract for Providing services of Sniffer Dogs with Handlers at Bank’s Office
Buildings (MOB and AOB) at Nagpur as indicated in the scope of work and other documents
attached to the tender.

AT ST fds, TUIHTUA Rl b1 TG GRT G & GRT 37dT 31 3R U gEI&iRd fbar g
AND WHEREAS the said conditions have been signed by or on behalf of the parties hereto.

TUT STafds SheR S9H Ifcarad -ad iR Tal, “Hiaermarell & I Fawr 3R Sy Bt
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iy 2, Tl BT SR SR a1fs it 21l (3 a1g TH1 U ¥ Ifcafad 2 Hel T g) B
OTE 3 3R 9D AT I8 TR WA § aUT 3ad AETS &1 Gt & Sfcatiad sl & fad Feaia
R TR YA & AU T (316 3 “ SIS AT HgT A AR R I BT BT TG B B
LR

AND WHEREAS the Contractor has agreed to execute upon and subject to the Conditions set
forth herein, and to the General Instructions to Tenderers’ and Special Conditions of the
Contract, Terms and Conditions of Contract, Scope of Work and Schedule of Quantities set
forth in the tender document, (all of which are collectively hereinafter referred to as “the said
Conditions”) the works shown upon in the said Schedule of Quantities at the respective rate
therein set forth amounting to the sum as therein arrived at or such other sum as shall become
payable there under (hereinafter referred to as “the said Contract Amount”).

A4 fFargaR ggafa o+t g:-

NOW IT IS HEREBY AGREED AS FOLLOWS

1. TEIRR T YUTE 81T 3R 31 AT, 2025 T AN I SR G-I Uef Bt ot
TEAd & IR SHaR GRT UG B! 718 Jaroie JaTefi & SUR alfd w0 9 &f 3R auf
d% T¢Il ol Ghdl §, b, , Od db P 3 3P A Udf & SR THIE 8! fobdl ST 5 |
3SY BT FAIBRUT SI&Y D1 A TAT B P TG, AV YR W, FHH g 3R 2raf
IR [T o qadt g | FAfaer gxaras & fAfgd @ fFom sik ord sik gu A ATl A &g

W@@ﬂﬁ)@ﬁﬁ%mwﬁﬁr@ﬁaﬁ?mﬁq&ﬁwaﬂam STe Y T HorgRt
TAFTH, 1948 & WAl & d8d & SHTH (hs WHR) §RI did U8 a1e o o Fged
YT BT 3T T T B Te el o e o Y A, i Hergdl a3i b SER
Y Jod B glg/ dela] P S| SEY BT TAd-1nR0l 3t Ay Dt M & &l
AN YR TR JAM 0 Td Tal R 61 S Tl 8 | 38 & aTfdh Tai-1hR0l & GRM,
o & YIS, gaT 311fe Tigd 04 WIS il HI SUAS BRI & [T Rf U Yodh & H1Y-
1Y e Yeeb b1 TS arepifa H gig & SMUR W grm S Il g |

This agreement will come into effect from and will remain in force up to
March 31, 2025 and annually extendable up to two more years, subject to mutual consent
of both parties, satisfactory services rendered by the Contractor, unless it is terminated
as per the terms hereinafter contained. The renewal of the contract can be done after the
expiry of the contract period, on an annual basis, on the same terms and conditions. The
terms and conditions contained in the tender document and any clarifications (corrigenda)
issued shall be treated as part and parcel of this agreement and shall be binding on the
parties. Whenever the notification regarding increase in minimum wages payable to for
employees employed in Watch and ward (without arms) duties is issued by Chief
Commissioner (Central Government) under the provision of Minimum Wages Act 1948,
escalation/increase will be given in the contract value as per the revised minimum wages.
The renewal of the contract can be done after the expiry of the contract period, on an
annual basis, on the same terms and conditions. During Annual renewal of the contract,
the material component charges for providing 04 Sniffer Dogs including Dog’s food,
medicine etc. as well as Service Charges may be escalated/ increased on the basis of
increase in CPI inflation.
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¥U HE) P UHR
SR, %mﬁﬁ@?@ﬁ%ﬁ%mmamm%%ﬁwwm%m
ﬁmsﬁvwwwaﬂmmﬁwdmm ST R WR TohaT SR | AT Ao
=0 Y UG BT S 1 gfY W oeb &b SARBIRGT gRT fafiad yHTord g oM & a1g 39
THR T YT fasar Se, forg R autfes sweifaar ey gi|

The charges of Rs. (Rupees only) will
be inclusive of manpower and materials required for uniform articles to the handlers

employed, food and medicines for Sniffer dogs etc. and shall be payable on monthly basis
subject to submission of bill/invoice. The payment thereon will be made after the same is
duly certified by the Bank’s officials to the effect that the services have been provided
satisfactorily, subject to statutory deductions.

3. 9% SPHER DI Iad SIS MY AT 3= TH &I MR BT YA SfeqaRad Wi § GRIT F&
3R RIP & 3MYR TR ST

The Bank shall pay the Contractor the said Contract Amount or such other sum as shall
become payable, at the times and in the manner specified in the said Conditions.

4. U8 UHR URad-1 g 3R 4l ot RUfS, fafaa & geama ar wh fedt sy uftfufaar &
gfafda et enft

The charges are firm and not subject to labour conditions, exchange variations or any
other condition whatsoever.

5. IUYeRT THR A ST, AT THR 3R 310 R, Yeob T 3= oId] FHIfRd &, Wl 81 98 adH- A
A 81 31YaT U B ohg TRBR, Iod WRBR 37T for il R WITEhHR01 gRT gl S |

The above charges also include GST, Insurance Charges and any other tax and duty or
other levy, whether existing or levied in future by the Central Government or the State
Government or any local authority.

6. SHaR AT 3MYR W H & AR 3R 3HIeY & 1 Td Tdf & SUR a1 YaH o34 &
for e R x|

The contractor shall be responsible for providing services on regular basis as per the
scope of work and terms and conditions of the contract.

7. Ifcafad waf & “d& & UeU®/ UeU®H,/ THR Tee®” BT dredy T8 ISR Siar §& & faddt
3 ITRITYBRY Y BT I S gRT 9 YIS o forg A1 foram S $iR a8 o & Uded/
TeU®/ THRI U84’ & 70 J ST ST |
The term “Bank’s Manager/Manager/Manager-in-Charge” in the said Conditions shall
mean the officer entrusted or any other successor of the Bank nominated by the Bank for
that purpose will function as “Bank’s Manager/Manager/Manager-in-Charge”.

8. YRdg R¥od s Bl & Tdaernr & fore TR 3R oo & & SHanRal & H1eqd § ST,
fored fal o1 iR, yiram, sy & fafta Aot SR wrdf &1 fraraes, sl &1
fsaTeH, SR St Jora, wﬂﬁu‘rﬁw 3R Sy o1 oIl 3R Teifey =mfira g1

The Reserve Bank of India will administer and arrange for supervision of works through
the Bank’s staff including certification of bills, making payments and implementation of
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various terms, conditions and stipulations of the contract, execution of the work, quality of
work.

9. SfcRad ol 1 5T HIR BT TITT B HIT &b =0 H UGT 3R AT ST, 3R 3(d GIH1 U] SIhT
qTa 3R IfcaRdd 2rdl & &I IR B & T TRgd @41 SR I9H Ffgd 2raf & S0+ fifw &
T BT |
The said conditions shall be read and construed as forming part of this agreement, and
the parties hereto shall respectively abide by, submit themselves to the said Conditions
and perform the agreements on their part respectively in the said Conditions contained.

10. % afofa Tt SIS, TR 3R TXATaS 39 SIEY B T BT YR T |

The plans, agreement and documents mentioned herein shall form the basis of this
Contract.

11. ST TR & A §F gRT frT I aret Tt Yia et TR & 8 fpg S|

All payments by the Bank under this Contract will be made only at Nagpur.

12, TYTRR Y AT g1 arat 3R 5 +ft gopR § T8 geaifrd gt fare) &1 TR & I g
AT SR SR 39T YR Rt ARTR & <araredl & SHfUeR 8§ |
All disputes arising out of or in any way connected with this agreement shall be deemed
to have arisen at Nagpur and only Courts in Nagpur shall have jurisdiction to determine
the same.

13. T8 for 39 3raY & fafirs 4T 1 SHFER GRI UGT T § 3R T ave ¥ qugt e man g | d
& UeYE F ofd b fafad Few 761 fau ora, a9 9@ SR Mfaarsht & Ifcafad ammsi §
3{f¥eh AT & ot YT &1 §haR el g |
That the several parts of this Contract have been read by the Contractor and fully
understood by the Contractor. The Contractor shall not be entitled for the payment for the
quantities beyond the tendered quantities unless ordered for by specific written
instructions from the Bank’s Manager.

14. AYBEIHIU TS — U IR & Ya¢ T RN o Fafe & 8 T ShaR Udel a1 el 4
T DIs a1, I 3R §F P STURYd A1/ Riked; IuHRul i THGRT forat dR
T&f o 1Y T Tl P 3R 98 39 MU-1adl b1 gHRT HSls I UTe S| WiIer & iyt
&1 Fafe @A & o a1 AR S & UTaH & oY 3iTawae a1di &) BIe®HR oheR Jidal &
IRI B! Sl R MO A SheR §& & Ud faiad Srafd & fomr fasedt of sienfires
JB1! TR B UHIIRId, FehTIRId ®R- & fo1e SIHfT a1 1l & fhalt AR &1 SR argh ot
BT | SHER S &) forddt i Mg SRt & Trgn 81 1 g o1 ot affagfd s Tar e
FX O B SHAR DI 3R T SIS BT Iecio T ST 3R §F &gl o1 grar a1 3R
BT SUTI T BT THER BN SHER 30+ HHARA! o daey H Ut I Iur Hm arfes
Ig MY forar o1 9 fob SR & Siaifd Mg STHeR & A14-fSaoR & day & gl
H1 gUid: HIooie ¥U I UTa 81 Xl g1 Al fSxadior iR Mu-iadl & ¥ee § 3haR &
a1 bt 1t HRUT Y 39 IR S JHIT o §1g 1] ARLIB |

Non-Disclosure Clause: The Contractor shall not disclose directly or indirectly any
information, materials and details of the Bank's infrastructure/systems/equipment’s etc.,
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which may come to the possession or knowledge of the Contractor during the course of
discharging its contractual obligations in connection with this agreement, to any third party
and shall at all times hold the same in strictest confidence. The Contractor shall treat the
details of the contract as private and confidential, except to the extent necessary to carry
out the obligations under it or to comply with applicable laws. The Contractor shall not
publish, permit to be published, or disclose any particulars of the works in any trade or
technical paper or elsewhere without the previous written consent of the Bank. The
Contractor shall indemnify the Bank for any loss suffered by the Bank as a result of
disclosure of any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the Contractor and the Bank shall be entitled to claim
damages and pursue legal remedies. The Contractor shall take all appropriate actions
with respect to its employees to ensure that the obligations of non-disclosure of
confidential information under this agreement are fully satisfied. The Contractor's
obligations with respect to non-disclosure and confidentiality will survive the expiry or
termination of this agreement for whatever reason.”

{70 p— (MTIRTER / UTCARIY WH,/ HII BT ATH) B AR |
%%Wuﬁ@@sﬁ?&rﬁr&aﬁwﬁamﬁ%ﬁﬁ%wu@ﬁmﬁw
IUT A o IS FaT st (1S fHaT T g, A ae el g o g9 prd & Ferw dk g
ﬁﬁmﬂmﬂwﬁ@ﬁmmaﬁrﬁﬁ RIHA b G683 &R Y HOIgR] BT YA Bl
ﬁwwaﬁﬁﬁuﬂwwﬁﬁﬁhﬁaﬁm:@m 3R HUART A7 1970 %
dgd iR snazas gfaurstt & vem H- Yatht srue gRfEa & Iy &, afe S
R TR HIgR] T 31IRTH AU Iudst S H fawd @ﬁwwmmg@:
fiiad & faog BRATE Ugd &1 ol § d 39 92t wrarsal & fore & qreg et o ufagfd
BT
I (Name of proprietorship/partnership firm/
Company), that the Annual Service Contract for Providing services of Sniffer Dogs with
Handlers at Bank’s Office Buildings (MOB and AOB) at Nagpur at Nagpur has been
awarded to me, | undertake to actually pay wages to each staff to be engaged by me for
completion of the said work awarded to me at the rate which is not less than the one
prescribed under the Minimum Wages ACT 1948 and to ensure compliance of essential
amenities as provided under the CLRA Act 1970 and also keep the Principle Employer
indemnified against all the actions that may be initiated against the Principle Employer by
the Statutory Authorities for his failure to pay such wages and provide the essential
amenities.

16. Afgansii &1 FRfRE | dfte Iadte (Rarur, ufasy 3R ufadiy) sifdfamm, 2013 & siavfa
SCINE!

Compliance under Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013.

D) “Higarsii BT HARIT R e Iadis (Rarur, ufady iR ufadiy) ififFam, 20137 F
qul U & T ShaR / Toidt g1 foriaR g | d% IRER # S HHaIRA! & favs
s Iadte ot Rierad 3 ot fufa &, T8 AHe 31 bR / Toid gRT 7iféd siialke
T aftfa & ol fhar e SR ShaR / Torel a8 GAfsd o1 o 31 R & ey
T I fIfgH & Sfaid Iuged HRATs & Sl g |
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The Contractor / Contractor shall be solely responsible for full compliance with the
provisions of “the Sexual Harassment of women at workplace (Prevention, Prohibition
and Redressal) Act, 2013”. In case of any complaint of sexual harassment against its
employees within the premises of the bank, the complaint will be filed before the Internal
Complaints Committee constituted by the Contractor / Contractor and the Contractor /
Contractor shall ensure appropriate action under the said Act in respect of the
complaints.

W) SHER B! fohh SR gR1 §% & B3t Hrar] & favg dffte Iaditsd o Riera &t
ST & o ST e s& gRI e d a3 fRierad aftifa gRT foear s

Any complaint of sexual harassment from any aggrieved employee of the Contractor
against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.

) Tfe SheR P hdl HHARI gRT 9% ! fohd HHART b favg s Iadie Rig g1 e
g a1 UifSd SHaR] &1 f3T S ara Jifge Gamas &1 YITaH ShaR gRT [T SIe|

The Contractor shall be responsible for any monetary compensation that may need to
be paid in case the incident involves the employees of the Contractor, for instance any
monetary relief to Bank’s employee, if sexual violence by the employee of the
Contractor is proved.

H) g PSR B ST g fh 98 HRiRd R dffies Salts ot Ayt iR JafRid A
3 3 HHARA! B Rfea B

The Contractor shall be responsible for educating its employees about prevention of
sexual harassment at workplace and related issues.

&) SHCR RIS IRWR T FafTe forw T e ft et ot qof 8iR srerd= Tt %ar

GRT ITA BRI ST |
The Contractor shall provide a complete and updated list of its employees who are
deployed within the Bank’s premises.

d% SR ddhar g weft 31 I ShaR I=HGR a1 A
SURYY & TRgd <asl W & ®

sffafual 7 Iudad Sfcaiad fad

3R Iy R gaRd

S iy el Bt SURIMY H g Ui SPeRHUN®
SIS UR 30 3fehd BRI
& HTEOH Y 3R SHER 3 ITagll

38




ASC for Providing services of Sniffer Dogs with Handlers at Bank’s Office Buildings at Nagpur

R Ul G g T
Sued Sfcafad fad ok a¥ W
B

THIER TS

79 & BTt URdi Rod o gRT gxanaiid $ik gue

et

gRT gweRd SR gye  Ife Uy AEfie’t wH o

.................................... fad g, 9+ grr ar g+

Do HIRICRT & Ual # TR
ICASSIER]

15 15| VO

73

39




ASC for Providing services of Sniffer Dogs with Handlers at Bank’s Office Buildings at Nagpur

LS L3 | [PSTRT
------------ IRRE &1 ARSI do
#H fFe=e Hed gRIUTRd Jebed &
HJeY UdaglR] HIH Hex a'lldl ‘Cf%?babdlﬁ 309 HTEA e
HEl ¥ - EER HRd T,
F TR T SWER WS 3% JHAdI
I & e} ©s ¥ Od
1 ) ST MU
2 ( )
3PHaR UIR 3P el &
@t IufRUfd & 9 SRl gRT gRT gaier < @1 & 918
BEIERd 98 HUHl g1 a1 afaa
(1) R
(72 R
9 & Bl ShaR gRIT gET&id
3R gge
|
T4 faftaa wifed sifesit
IN WITNESS WHEREOF the Bank and the If the contractor is a partnership
Contractor have set their respective hands to or an individual.
these presents and two duplicates hereof the
day and year first hereinabove written.
IN WITNESS WHEREOF the Bank has set its If the contractor is a company.

hands to these presents through its duly
authorized official and the Contractor has
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caused its common seal to be affixed
hereunto and the said duplicate/ has caused
these presents and the said two duplicate
here of to be executed on its behalf, the day
and year first hereinabove written.

Signature Clause

SIGNED AND DELIVERED by the Reserve
Bank of India by the hand of
Shri

(Name and designation)
In the presence of

(1)

Address

(2)

Address

Witness

SIGNED AND DELIVERED by If the party is partnership firm or

In the presence of an individual should be signed

(1) by all or on behalf of all the
partners.

Address

(2)

Address
Witness
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THE COMMON SEAL OF

Was hereunto affixed pursuant to the
resolutions passed by its Board of Directors
at the meeting held on
in the presence of

(1)

(2)

Directors who have signed these presents in
token thereof in the presence of

(1)

(2)

SIGNED AND DELIVERED BY the
Contractor by the hand of  Shri
and

duly constituted attorney.
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If the Contractor signs under its
common seal, the signature
clause should tally with the
sealing clause in the Articles of
Association.

If the Contractor is signing by
hand of power of Attorney,
whether a company or
individual.
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SECTION - H

General Instructions to Contractors and Special Conditions of the Contract

1. E-Tenders are invited for Annual Maintenance Contract for Providing Sniffer Dogs
Services at Bank’s Main Office Building and Additional Office Building, RBI
Nagpur. The estimated cost of the work is around Rs. 24.5 lakh and the scope of work
will include

()  The Agency shall provide well trained 02 Sniffer Dogs and 02 handlers each at
MOB and AOB, preferably Labradors as per the duty schedule given by the
Bank.

(i) At any given point of time, 01 Dog shall be on duty and other Dog shall be
available in the dog Kennel provided within the office premises.

(i) The Agency shall make available the services of well-trained handlers capable
to observe subtle change in the behavior of the dog along with the sniffer dogs.
The handlers should be highly disciplined and decent mannered, and their
antecedents should have been verified by the police authorities.

(iv) It shall be the responsibility of the Agency to provide food and water to the dogs
and meals/Tiffin/coffee to the dog handlers.

(v) The sniffer dogs should be trained to detect all kinds of explosives e.g. RDX,
TNT, gunpowder, PEK (the list is not exhaustive) and their proficiency should
be explicitly determined and checked at the initial deployment as well as at
regular intervals thereafter with mock drills and realistic surprise checks by the
vendor agency. The Agency shall maintain record of such training and shall
produce the same for inspection by P&S officials whenever asked for. The
agency shall provide inert explosive sample kits on site for regular training of
sniffer dogs.

(vij Before deploying sniffer dogs and handlers at RBI, the agency will get the
efficiency testing done both for sniffer dogs and handlers from law enforcement
agency or training facility of any of the law enforcement agencies, certifying that
sniffer dog and handles are fit and well trained in all respect for performing
duties as sniffer dogs and handlers. The certificate may specifically mention
preparedness level on obedience and sniffing ability of dog.

(vi) The dogs should be within the age of eight years & should be subjected to
physical fitness & olfactory sensors tests by veterinary doctors & a certificate
to that effect shall be furnished to the Bank at an interval of every 06 months.

(vi) The Agency shall submit medical certificates for the dogs as well as handlers
before they are pressed into service and also on annual basis stating that they
do not suffer from any illness which will hamper their efficient functioning and
the dogs are immunized as per norms/schedule. Agency shall also maintain on
site medical card for each dog with details of vaccination and periodic medical
checkup.
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(x) Primary task of sniffer dogs will be to sanitize office building and vehicles
entering office premises. The Bank’s Security Guards, whenever available, will
assist the handlers for carrying out sanitization of the premises.

(x) Dog Handlers deployed by the Agency should be well disciplined and should
not consume alcohol or smoke or abuse drugs during working hours and while
in Bank’s premises.

(xi) If the dog or the handler is unable to attend duty due to sickness/ill health, the
Agency shall provide suitable substitute having the same capability and
competence. If the agency fails to make services of a Sniffer dog with handler
available, proportionate amount of hiring charges both for sniffer dog and
handler shall be recovered on pro-rata basis from the hiring charges payable
to the agency or by invoking PBG.

(xii) If the handler posted at the premises goes on leave, the Agency should provide
suitable reliever well in time.

(xii) The handlers shall be properly dressed in company/agency uniform with shoes.
They should also wear Visitor Pass issued by the Bank on person. The
contractor shall provide two pairs of uniform at his own cost to the persons
deployed for this work every year. Uniform shall include

a. Half Sleeve Shirt with Inscription “Sniffer Dog Handler” and logo of the
contractor

Full Pants,

Safety shoes,

Socks,

Jersey/ sweater for winter with Inscription “Sniffer Dog Handler” and logo

of the contractor and

f. Raincoat/ umbrella for rainy season
Reserve Bank of India, Nagpur shall have no liability whatsoever on this
account. The uniform shall be approved by the Bank.

(xiv) The dogs should be available for duty as and when required by the Bank. The
Bank shall, if felt necessary utilize the dogs for sanitization of any of the Bank’s
premises. The Bank shall make every effort to make arrangements for taking
the dogs to such other premises. In case the Bank is not able to make transport
arrangement, the Agency shall utilize any suitable mode of transport.

(xv) The Bank shall not be responsible for any injury or accident that may take place
during the period of contract and will not be liable for paying any compensation
for injury to the dogs and handlers.

(xvi) The Bank shall not be liable for any type of compensation to any individual in
case of any harm caused to them by the dogs deployed by Agency. The Agency
shall be solely responsible for any such act of the dogs which may cause harm
to human beings.

®oo0o
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(xvii) The Agency shall furnish the certificate of registration/license of the firm from
the competent Government authorities. The Agency shall ensure compliance
with all the laws relating to animal safety and prevention of cruelty to animals.

(xvii) The grooming of the dogs and maintenance/cleaning of kennel and cleaning of
the litter, if any in the Bank’s premises on daily basis will be the responsibility
of the Agency

(xix) Medical emergency support for the dogs / handlers will be provided by the
Agency.

(xx) The dogs and handlers should undergo refresher training at an interval of every
06 months. The objective behind the program is to pep up the skills of the
canines and rectify their deficiencies.

(xxi) The agency shall issue company identity cards to Dog Handlers deployed at
Bank.

(xxii) The contractor shall ensure that the dog handlers employed by him do their
work faithfully and fittingly. Supervisor appointed by the contractors shall
conduct surprise visits on a regular basis inside the premises to ensure that the
staff are working properly.

(xxiii) The contractor shall ensure that the dog handlers employed have not been
convicted by a court of law/ do not have criminal record or criminal proceeding
against them. Full bio data, including passport size photograph of each
employee/ labour employed for the job inside the office premises shall be
submitted to the Bank. It shall be the duty of the contractor to arrange for police
verification of all dog handlers employed by him. The contractor shall provide
the police clearance certificate for all the contract staff before employing them
in the Bank’s premises. Further, renewed Police clearance certificates for all
contract staff shall be obtained and submitted to the Bank on annual basis.

(xxiv) Contractor shall, at least once in a month and/ or as and when called, in person
visit the designated officer (Protocol & Security) at the Main Office Building for
better coordination and / or performance review.

(xxv) As far as the payment of wages of the employees/ labours appointed is
concerned, the contractor will have to comply with the provisions of the Central
Minimum Wages Act and other statutory obligations (i.e. the Provident Fund,
Employee State Insurance Corporation etc.) and submit proof of payment
(photocopy of bank pass book of the handlers with respect to the payment of
salary and documents reflecting their provident fund, ESIC premium deposit)
to the Bank every month.

(xxvi) The Agency shall submit the bill on monthly basis without fail. After scrutinizing
the Bills and if found in place, the bill will be cleared through by NEFT.

(xxvii) The rates shall remain firm during the contract and the Agency shall not seek
for any kind of increase in the agreed charges during the contract period.
Whenever the notification regarding increase in minimum wages payable to for
employees employed in Watch and ward (without arms) duties is issued by
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Chief Commissioner (Central Government) under the provision of Minimum
Wages Act 1948, escalation/increase will be given in the contract value as per
the revised minimum wages. The renewal of the contract can be done after the
expiry of the contract period, on an annual basis, on the same terms and
conditions. During Annual renewal of the contract, the material component
charges for providing 04 Sniffer Dogs including Dog’s food, medicine etc. as
well as Service Charges may be escalated/ increased on the basis of increase
in CPI inflation.

(xxviii) In case services rendered by the Agency are found to be unsatisfactory, a
written notice shall be issued and the amount, on proportionate basis will
deducted from of bill.

(xxix) The Bank reserves the right to cancel the contract at any time before the due
date if the services rendered are not found to be satisfactory by giving one
month’s notice. The decision of the Bank in this regard shall be final and binding
on the contractor and no correspondence /compensation claim shall be
entertained by the Bank in this regard.

(xxx) Dog handlers if deployed on National Holidays shall be compensated
appropriately by Agency and the charges/expenditure for the same are to be
borne by the Agency. The same may be accounted for during submission of
price bid.

(xxxi) Work/job to be undertaken by the Agency through employment of dog handlers
is not of permanent nature.

(xxxii) The contractor shall ensure adherence to all government laid guidelines and
legal procedures while removing any dog handler from service.

2. Tender Documents:
Tender in prescribed form shall be submitted in two parts i.e., Part-1 and Part-I.
A. Part - | of the tender, Annual Service Contract for Providing services of Sniffer
Dogs with Handlers at Bank’s Office Buildings at Nagpur shall be submitted
containing the following:

a. The Tender Document (including all its corrigendum, addendum etc.) issued by the
Bank — duly stamped and signed

b. Power of Attorney/ authorization with the seal of the company/ firm in the name of
the person signing the tender documents.

c. Any other technical information the tenderer wishes to furnish.

d. The Bank discourages the stipulation of any additional conditions by the tenderer.
However, in case the tenderer wishes to include any condition/ clarification/
covering letter, while tendering for the work, he will have to submit the same along
with the Part - I.
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. Part - 1l of the tender will contain no conditions but only the Price Bid in the Schedule

of Quantities titled Annual Maintenance Contract for Providing services of Sniffer Dogs

with Handlers at Bank’s Office Buildings at Nagpur. The prices indicated in Part-Il of
the tender are in Indian Rupees only.

. Only those proprietorship firms/partnership firms/companies with requisite years of

experience in related trades are eligible to participate in e-Tendering.

. If any of the documents is missing or unsigned, the tender may be considered invalid

by the Bank in its discretion. No documents will be accepted after opening Part-I

(Technical Bid).

. Each of the Tender documents shall be signed by the person or persons submitting the

tender in token of his/ their having acquainted himself/ themselves with the Instructions

to tenderers, General Conditions of Contract, General Specifications, Special

Conditions, etc. as laid down. Any tender with any of the documents not so signed will

be rejected.

. The tender submitted on behalf of a firm shall be signed by all the partners of the firm

or by a partner who has the necessary authority on behalf of the firm to enter into the

proposed contract or by a person holding the power of attorney in the case of a

company. Otherwise, the tender will be rejected by the Bank.

. Rates:

a. Rates shall be quoted in figures in columns specified in MSTC portal. If rate for
any item is not mentioned in the tender therein, the tender will be rejected. No
advice whatsoever especially on any change in rate, specifications or conditions
after opening of the tender will be entertained.

b. The rates shall also be firm and be valid for the entire duration of the contract
and / or extension thereof and shall not be subject to exchange variations, labour
conditions or any conditions whatsoever.

c. The rates quoted in the tender shall include wages and allowances paid to the
dog handlers by the contractor over and above the rates specified under the
minimum wages, cost of uniform of Dog Handlers, training and testing of Sniffer
Dogs and Dog Handers, Medical tests, treatment and vaccination of Sniffer Dogs
and Handlers, contractor’s profit & overhead, Workmen compensation policy,
Contractors all risk policy, Bonus payment to dog handlers (if applicable),
transportation, loading and unloading, freight charges, transit insurance and
other administrative charges and all taxes, duty or other levy levied by Central
Government or any State Government or local authority if applicable other than
Good and Service Tax) if applicable. No claim in respect of any tax (apart from
Goods and service tax), duty or levy whether existing or future shall be
entertained by the Bank.

d. The Bank reserves the right to adjust arithmetical or other errors in the tender in
accordance with the general arithmetic rules.
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H. Tender Format: The tenderer shall use only the price bid format uploaded by the Bank
in MSTC portal to fill in the rates. Price bid submitted in any other form shall not be valid
and shall be treated as null and void.

I. Information gathering & Site Inspection: The tenderers may obtain for himself at his
own responsibility and at their own expenses all the information which may be
necessary for the purpose of making tender and for entering into a contract, inspect the
site of the work.

J. Job Work on Lump sum Basis: The Contractor shall note that unless otherwise
stated, the tender is strictly on Job Work on Lump sum Basis and his/her attention is
drawn to the fact that rates for each and every Job should be correct, workable and
self-supporting. The quantities in the Part—Il of tender approximately indicates the total
extent of work but may vary to any extent and may even be omitted thus altering the
aggregate value of the contract. Claim in such case shall be entertained on pro rata
basis. Attention is drawn to the fact that rates quoted for medicines and food of sniffer
dogs should be workable and self-supporting.

K. Disqualification - Missing & Unsigned documents: The tender form (including all
the annexures) must be filled in English or in Hindi. If any of the documents is missing
or unsigned, the tender may be considered invalid by the Bank at its discretion.

3. Last Date: No tender will be received after Feb 20, 2024 at 12:00Hrs under any
circumstances whatsoever.

4. Opening of Tender:
a) Part-| of the tenders will be opened online on MSTC Portal at 16:30Hrs. on February
20, 2024. (If this day falls to be a holiday, tenders will be opened on the next working
day of the Bank)
b) It is not incumbent on the Bank to accept any additional condition given by the tenderer;
the tenderers shall withdraw all his conditions which are not acceptable to the Bank.

c) The Bank reserves the right to reject offer even after opening Part — | or Part-I as
well as Part — Il of the tender.
d) Part-1l of the tender will be opened on a subsequent date, which will be intimated to the

eligible tenderers in advance.

5. Validity of Tender: The Tender along with the prices shall remain valid initially for a period
of 3 months from the date of opening of Part-I, which period may be further extended by
mutual agreement in writing by the Tenderer. The Tenderer shall not cancel or withdraw
the tender during this period or change the quoted rates.

6. Right to Accept or Reject: The Reserve Bank of India does not bind itself to accept the
lowest or any tender and reserves to itself the right to accept or reject any or all the tenders
either in whole or in part without assigning any reasons for doing so. The tenderer whose
tender is not accepted shall not be entitled to claim any costs, charges, damages and
expenses of and incidental to or incurred by him through or in connection with his
submission of tenders, even though the Bank may and has a right to modify/ withdraw the
tender.
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7. Signing of Contract Agreement: On receipt of intimation from the Bank the
acceptance of his/ their tender, the successful tenderer shall be bound to sign the formal
Contract agreement within fourteen days, in accordance with the draft agreement and
the Schedule of Conditions, but written acceptance by the Reserve Bank of India of a
tender will constitute a binding contract between the Reserve Bank of India and the
Person so tendering, whether such formal agreement is or is not subsequently executed
within the stipulated period of Fourteen days. Unless the contract agreement is signed,
no payment shall be entertained by the Bank. The agreement shall be executed in
duplicate. One copy will remain in the custody of the Bank and the second set of copy
will remain in the custody of contractor. The agreement shall be made on necessary
stamp paper (having worth equal to applicable stamp duty in the state of Maharashtra)
and the cost of necessary stamp duty on both the documents shall be borne solely by
the contractor.

8. Duration of Contract & Review: The initial duration of contract is only up to March 31,
2025. The contract can be continued if the performance is found satisfactory. Quarterly
review will be taken on the performance of the contractor. If within the first three months
the work is found unsatisfactory, the contract can be terminated by giving 07 days’
notice.

9. Earnest Money and Performance Guarantee during contract period.

a) Tenderers shall pay as Earnest Money a sum of ¥ 49,000/- by NEFT drawn in favor of
the Reserve Bank of India, Nagpur. Under no circumstances EMD will be accepted in
the form of fixed deposits of the bank or cheque. On award of contract, EMD of the
successful tenderer/bidder shall be transferred to security deposit. The EMD/ security
deposit shall be released without any interest to the contractor after receiving Bank
Guarantee for Retention Money and performance bank guarantee.

b) Retention Money/Security Deposit: The successful tenderer shall furnish an amount
equal to 5% (five percent) of the contract value in the form of an irrevocable Bank
Guarantee issued from any scheduled Bank in the format prescribed under Annex ll|
(which will be submitted along with letter of acceptance) towards security deposit for
the due fulfiiment of the contract. The earnest money deposit submitted by successful
tenderer shall be returned within one month of award of work post submission of the
Performance Bank Guarantee. The Bank Guarantee towards security deposit shall be
valid for the entire contract period plus an additional claim period of at least six months
after completion of the contract.

c) Deductions from EMD/Security Deposit: All compensation or other sums of money
payable by the contractor to the Bank under the terms of this Contract may be deducted
from his earnest money and the security deposit if the amount so permits, and
Contractor shall, unless such deposit as become otherwise payable, within ten days
after such deduction make good the amount so deducted.

d) Performance (Bank) Guarantee: In addition to the EMD and retention money
described above, the successful tenderer, within a period of 14 days from the date of
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award of work by the Bank, shall submit a Performance (Bank) Guarantee (to be
arranged by the contractor at his own cost) obtained from any of the nationalized/
scheduled bank, in the format prescribed by the Bank for an amount equivalent to 5%
of the contract value. This is to ensure adherence to complete the work and its
execution:

i. Strictly as per the specifications and instructions as stipulated in the tender.
ii. With best quality workmanship.
The above-noted Performance Guarantee shall be valid up to the satisfactory

completion of the work in all respects and shall have to be renewed by the contractor
up to extended completion time, if any. In case, the contractor fails to comply with any
of the above conditions, the Bank will be at liberty to invoke the Guarantee based on
the certificate issued by the Bank’s Security Officer. The Guarantee shall be released
after issue of completion certificate.

10.Terms of Payment: The payment for the works to be executed under this contract shall
be made on a monthly basis through NEFT on receipt of bill from the contractor and no
variation in the mode of payment will be acceptable to the Reserve Bank of India. The
amount payable will be on actuals/ pro-rata basis subject to satisfactory service, net of any
recoveries for deficiency in services, imposed as per the provisions of this contract. The
bill should be submitted as per GST format. Copy of following documents for a particular
month duly certified by the firm to be submitted along with bill for payment:

i. Certified copy of attendance registers of dog handlers.
i. Report of work done signed by the security officer

ii. Bank statement showing payment of minimum wages (payment
to labour / workmen shall be paid directly to their bank account).

iv. Documentary evidence indicating the payment made towards PF/ESI, if
applicable.

v. Any other logbooks/ document as directed by Protocol & Security Dept.

11.

It may be noted that the contractor will first make the payment of wages to the dog
handlers and then submit the Bill for reimbursement of the same along with the proof
of remittance of wages to the dog handlers. No advance payment will be made to the
contractor under any circumstances.

Extra Work: No claim for any extra work shall be allowed unless it has been executed
with the concurrence of the Bank. Any such extra work as authorized shall be made
in accordance with the following provisions.

i. The net rates or prices in the original tender shall determine the valuation of the
extra work where such extra work is of similar character and executed under
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similar conditions as the work priced therein.

i. Rates for all items, wherever possible, should be derived out of the rates given in
the Price Bid (Part-Il of Tender).

12.Delayed Payment: Any amounts payable by the Bank to the Contractor in pursuance of
submission of any bill by the contractor for this work and provided the bill submitted by the
contractor is found to be in order (i.e., the bill is found to be arithmetically accurate and as
per the agreed rates and submitted along with all the necessary documents as stipulated
in clause 10 above) shall, if not paid within the 30 working days in case of monthly bills and
within three months in case of final bill, carry interest at the rate of interest of provident
fund. However, it may be noted that no interest shall be paid by the Bank under any
circumstances if the delay in payment of bills is caused due to non-submission of the
above-mentioned documents by the contractor or non-responsiveness of contractor in
case any clarification is sought by the Bank in respect of the invoice or the work mentioned
thereunder.

13.GST Liability: All the statutory deductions (including TDS under GST) will be deducted
at source. Tenderer should have GST registration number. The rates quoted online in
MSTC portal shall be excluding GST. GST will be calculated extra on total monthly
charges to arrive at the contract cost and will be paid as applicable on actual basis. The
monthly invoice submitted by the contractor shall include GST levied by the Central
Government and State Government at the prevailing rate for various items. It is
mandatory for contractor to disclose the breakup of his portion of tax liability while
submitting the claims for payment i.e. taxable value and applicable taxes in prescribed
bill format/schedule issued by GST council for composite or supply of goods and
services as applicable in the cases. The Bank is not responsible for payment of GST
for the service rendered by the contractor. It is the responsibility of the contractor to pay
GST to the tax authority.

14.Taxes: The prices quoted shall be deemed to have included all taxes(except GST),
custom duty, excise duty, local levies, works contract tax, Value Added Tax (VAT),
service tax etc. imposed by Central/State Government/ Local Bodies. If the Tenderer
fails to include such taxes and duties in the tender, no claim thereof will be entertained
by the Bank afterwards. As per Indian laws, income tax will be deducted at source
(TDS) and a certificate for the same will be issued to the contractor.

15.Escalation Clause: WWhenever the notification regarding increase in minimum wages
payable to for employees employed in Watch and ward (without arms) duties is issued
by Chief Commissioner (Central Government) under the provision of Minimum Wages
Act 1948, escalation/increase will be given in the contract value as per the revised
minimum wages. During Annual renewal of the contract, the material component
charges for providing 04 Sniffer Dogs including Dog’s food, medicine etc. as well as
Service Charges may be escalated/ increased on the basis of increase in CPI
inflation.

16.Payment by Contractor to Contract Workers (Dog Handlers):
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i. Tenderer is advised to ensure payment of wage to all employee including dog
handlers only through bank account.

ii. The Bank shall be at liberty to call upon the tenderer to submit the evidence
in respect of complying with this condition at Bank’s discretion.

iii. The contractor will have to comply with the provisions of the Minimum Wages
Act and other statutory obligations (i.e. the Employees Provident Fund,
Employee State Insurance Corporation etc.) and submit proof of payment in
respect of the same to the Bank. (This should include bank account details
regarding payment of Employees Provident Fund, ESIC premium and wages).

iv. Dog handlers if deployed on National Holidays shall be compensated
appropriately by Agency and the charges/expenditure for the same are to be
borne by the Agency. The same may be accounted for during submission of
price bid.

17.Insurance
a) The successful tenderer shall take “all risk (CAR) policy" for the contract value,

“third party / public liability " for the contract in the joint names of the Bank and
the Contractor (name of the former being placed first in the policy) and
“‘workmen compensation policy” for the dog handlers engaged in the work
(Name and location of the work must be mentioned clearly in the insurance
policy). The Minimum cover under third party / public liability shall be for a
minimum of Rs.2.00 lakh per accident, for up to 5 accidents during execution of
work. The Minimum cover under (Workmen Compensation Policy) shall be in
accordance with the minimum wages paid to the workman deployed for the
fulfilment of the contract.

b) The contractor shall indemnify the Bank for any loss or damage that occurs to
persons or building or third party while executing the work. The contractor shall
be responsible for all injury to persons, animals or things and for all structural
and decorative damage to property which may arise from the operation or
neglect of himself or of any nominated employees, whether such injury or
damage arise from carelessness, accident or any other case whatsoever in any
way connected with the carrying out of the contract. This clause shall be held
to include, inter-alia, any damage to buildings, whether immediately adjacent or
otherwise and any damage to roads, streets, footpaths, bridges or ways as well
as all damage caused to the buildings and works forming the subject of this
contract, by frost or other inclemency of weather. The contractor shall indemnify
the bank and hold him harmless in respect of all and any expenses arising from
any such injury or damage to persons or property as aforesaid and also in
respect of any claim made in respect of injury or damage under any Acts of
Government of India or otherwise and also in respect of any award of
compensation or damages consequent upon such claims.
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Note: These policies shall be valid till the completion of the work. If the contractor
does not provide these policies, the Bank reserves the right to take the above
insurance policies themselves and recover the cost thereof from the bill of the
contractor or by revoking PBG.

18.Liability of damages to Bank’s property: The firm awarded the contract will be fully
liable for any damages suffered to the premises or to any person or any occupant or
resident directly or indirectly by the activity provided by the firm. Any damage to the
Bank’s property caused by the contractor will have to be made good by the contractor
at his cost failing which the same will be deducted from the amount payable to the
contractor.

19.Liquidated damages/ penalty: will be levied in following manner:

a. In case of the requisite number of services for the duration of time as mandated
on daily basis are not made available, Bank shall recover Damages on Pro-rata
basis in respect of deficiency in number of services provided/ work executed
and/or deficiency in duration of service (in hours).

b. Further, in case of deficiency in services causing serious inconvenience to the
Bank and its officials, the Bank reserves the right to impose a suitable penalty
as deemed fit.

c. Liquidated damages/ penalty so imposed shall be subject to a maximum of 10%
of contract value and shall be recovered from the contractor's monthly Payment
or by revoking PBG.

20.Right to Terminate Contract: The Bank reserves the right to cancel the contract at
any time before the due date if the services rendered are not found to be satisfactory
by giving one month’s notice. The decision of the Bank in this regard shall be final and
binding on the contractor and no correspondence/ compensation claim shall be
entertained by the Bank in this regard.

21.Indemnity and Liability towards contract staff: The contractor will be solely
responsible for the risk involved during discharge of duties by the dog handlers. The
Bank accepts no liability towards dog handlers deployed by the contractor.

22.Nature of Work: Work/job to be undertaken by the contractor through employment
of dog handlers is not of permanent nature.

23.Contract Labour License: Necessary contract license for deploying contract labour
(as per prevailing contract labour Act 1970) shall be obtained from the central labour
authorities if applicable.

24.Conduct of Contract Workers: The contractor will take responsibility for the conduct
and good behavior of the dog handlers and if any complaint is received against any
of the employees/ workers, the contractor shall arrange for his/ her immediate removal
and replacement from the Bank’s premises.
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25. Antecedent and Police Verification of Contract Staff: The contractor shall ensure
that the dog handlers employed have not been convicted by a court of law/ do not have
criminal record or criminal proceeding against them. Full bio-data, including passport
size photograph, of each dog handler employed for the job shall be submitted to the
Bank. Police verification of each dog handler will be provided by the contractor to the
Bank before deploying them at Bank’s premises. Further, the contractor shall ensure
renewal of the police clearance certificates at annual basis and the renewed police
verification/ clearance certificate shall be submitted to the Bank annually without fail.
The contractor shall also ensure adherence to all government laid guidelines and legal
procedures while removing any such staff from service.

26. Compliance under Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013: The contractor /Agency shall be solely
responsible for full compliance with the provisions of “the Sexual Harassment of women
at workplace (Prevention, Prohibition and Redressal) Act, 2013”. In case of any
complaint of sexual harassment against its employees within the premises of the bank,
the complaint will be filled before the Internal Complaints Committee constituted by the
Contractor / Agency and the Contractor / Agency shall ensure appropriate action under
the said Act in respect of the complaints. Any complaint of sexual harassment from any
aggrieved employee of the contractor against any employee of the Bank shall be taken
cognizance of by the Regional Complaints Committee constituted by the Bank. The
Contractor shall be responsible for any monetary compensation that may need to be
paid in case the incident involves the employees of the contractor, for instance any
monetary relief to Bank’s employee, if sexual violence by the employee of the contractor
is proved. The contractor shall be responsible for educating its employees about
prevention of sexual harassment at workplace and related issues. The contractor shall
provide a complete and updated list of its employees who are deployed within the
Bank’s premises.

27.Settlement of Disputes by Arbitration:

a) All disputes and differences of any kind whatever arising out of or in
connection with the contract or the carrying out of the works (whether during
the progress of the works or after its completion and whether before or after the
termination or abandonment or breach of the contract) shall be referred to and
settled by the Bank who shall state its decision in writing. Such decision may be
in the form of a final certificate or otherwise. The decision of the Bank with
respect to any of the excepted matters shall be final and without appeal. But if
the Contractor is dissatisfied on any matter, he may within 28 days after
receiving notice of such decision, give a written notice to the other party requiring
that the matters in dispute be referred for arbitration. Such written notice shall
specify the matters, which are in dispute or difference of which such written
notice has been given. If both the parties agree, a single arbitrator shall be
appointed for the purpose. In case no agreement could be reached on the
appointment of single arbitrator, both the parties shall nominate one person each
as an arbitrator on their behalf. The two arbitrators nominated by the parties shall
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nominate one more person to act as third arbitrator or umpire.

b) The arbitrator or arbitrators, as the case may be, shall have power to open up,
review and revise any certificate, opinion, decision, requisition or notice, save in
regard to the excepted matters, referred to in the preceding clause, and to
determine all matters to dispute which shall be submitted to arbitration and of
which notice shall have been given as aforesaid.

c) The arbitrator or arbitrators, as the case may be, shall make his or their award
within one year (or such further extended time as may be decided by him or
them as the case may be with the consent of the parties) from the date of
entering on the reference. In case during the arbitration proceedings the parties
mutually settle or compromise their dispute or difference, on the parties filing
their joint memorandum of the settlement or compromise, the arbitrator or the
arbitrators as the case may be, shall make an award in terms of such settlement
or compromise.

d) Upon any such reference, the decision on the cost incidental to the reference
and award respectively shall be at the discretion of the arbitrator or arbitrators
as the case may be, who may determine the amount thereof or direct the same
to be taxed as between the party and shall direct by whom and to whom and in
what manner the same shall be borne and paid

e) This submission shall be deemed to be a submission to arbitration within the
meaning of the Indian Arbitration and Conciliation Act, 1996 or any statutory
modification thereof. The award of the arbitrator or arbitrators, as the case may
be, shall be final and binding on the parties. It is agreed that the Contractor shall
not delay the carrying out of the works by reason of any such matter, question
or dispute being referred to arbitration, but shall proceed with the works with all
due diligence and shall until the decision of the arbitrator or arbitrators is given,
abide by the decision of the Bank. No award of the arbitrator or arbitrators, as
the case may be, shall relieve the Contractor of his obligations to adhere strictly
to the Bank's instructions with regard to the actual carrying out of the works. The
Bank and the Contractor hereby also agree that arbitration under this clause
shall be a condition precedent to any right of action under the contract.

28.Compliance of the requirements of the Minimum Wages Act / Rules and Contract
Labour (R & A) Act / Rules and other Laws/Rules/Notification as applicable

a) The contractor shall be responsible to get himself registered under the Contract
Labour (Regulation and Abolition) Act, 1970 / the Contract Labour (Regulation
and Abolition) Central Rules, 1971 and other relevant laws, whenever it is
required. The Contractor shall follow all the relevant provisions of the Contract
Labour (R & A) Act, 1970 and Contract Labour (R & A) Central Rules, 1971,
ensure to maintain all the records as prescribed there under and by the Office
of the Labour Commissioner (Central).

b) The Contractor shall be responsible to make payment to their workmen strictly
in accordance with the provisions of the Minimum Wages Act, 1948 and
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Minimum Wages (Central) Rules 1950 and the Notifications issued there under
by the Government of India from time to time. The contractor shall maintain the
relevant records with regard to minimum wages as required under the Minimum
Wages Act / Rules / Notifications issued by the Government of India from time
to time.

c) The Contractor shall maintain all the documents, Registers and records as
required under the Contract Labour (R & A) Act, 1970 / the Contract Labour (R
& A) Central Rules, 1971, Minimum Wages Act, 1948 and Minimum Wages
(Central) Rules 1950, and the relevant labour and general laws/Rules and
Notifications and make the same available for inspection by the Bank or its
officials and the Official of Labour Commissioner (Central) or any other statutory
authority conferred with such powers under the respective Laws/Rules.

d) The Contractor shall be responsible to ascertain any changes made applicable
in the rates of minimum wages by the Government of India vide their Notification
issued from time to time and shall implement the said changes and make
payment of wages to their workmen accordingly with immediate effect and
maintain all the records updated in this regard and keep the Bank posted with
the said development producing the necessary documentary proof without
delay.

e) Under the CLRA Act including those with regard to payment of wages and
providing essential amenities etc., it is necessary for the contractor in addition to
the terms and conditions of the contract which also contains provisions for
payment of wages and providing essential amenities as per the CLRA Act so
agreed to an undertaking should be given on a Non Judicial Stamp paper of
applicable value before award of work to the effect that if the particular job
/work/project is awarded to him, he undertakes to actually pay wages to all the
laborers of all descriptions to be engage by him for completion of that particular
job/ work /project, at the rate which is not less than the one prescribed under the
Minimum Wages Act 1948 and to ensure compliance of essential amenities as
provided under the CLRA Act and also keep the Principle Employer Indemnified
against all the action that may be initiated against the Principle Employer by the
Statutory Authorities for his failure to pay such wages and provide the essential
amenities.

f) Before release of its payment a contractor has to submit a certificate that he has
actually paid all the dues of all the labours of all descriptions engage by him for
completion of the warded job/ work/ project at the rate which is not less than the
one prescribe under the Minimum Wages Act 1948 and he has complied with the
provisions of CLRA Act with regard to providing the essential amenities to the
contract labour. The veracity of such certificate may be verified by the Assistant
Manager/ Manager (Non-Technical) nominated by the Principle Employer as his/
her representative and duly authorised to be present at the time of disbursement
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of wages by various contractors.

g) The Contractor shall be responsible for due observation, compliance and
implementation of the entire statutory conditions and requirements of labour
laws as applicable to his workmen such as Industrial Disputes Act, Payment of
P.F., ESI Act, Workmen’s compensations Act, Bonus Act (if applicable) etc. and
all Government Liabilities at his/her own cost.

h) The Contractor shall be responsible for compliance of all the legal requirements
as per the prevailing labour laws and other Laws / Rules / Regulations as the
case may be and the Bank shall not, in any manner be responsible for any act,
omission or commission on part of the Contractor and no claim in this respect
will lie against the Bank or his representatives.

i) The proof of remittance of statutory contribution of PF (Employer and Employee)
and ESI to the appropriate agency, for those dog handlers deployed by the
Contractor to execute the contract work in the Bank, must be provided by the
selected Contractor/Agency to the Bank every month along with the claim bill,
failing which the claim bill shall not be settled.

29.Non-Disclosure: The Contractor shall not disclose directly or indirectly any information,
materials and details of the Bank's infrastructure/ systems/ equipment etc., which may
come to the possession or knowledge of the Contractor during the course of discharging
its contractual obligations in connection with this agreement, to any third party and shall at
all times hold the same in strictest confidence. The Contractor shall treat the details of the
contract as private and confidential, except to the extent necessary to carry out the
obligations under it or to comply with applicable laws. The Contractor shall not publish,
permit to be published, or disclose any particulars of the works in any trade or technical
paper or elsewhere without the previous written consent of the Employer. The Contractor
shall indemnify the Employer for any loss suffered by the Employer as a result of disclosure
of any confidential information. Failure to observe the above shall be treated as breach of
contract on the part of the Contractor and the Employer shall be entitled to claim damages
and pursue legal remedies. The Contractor shall take all appropriate actions with respect
to its employees to ensure that the obligations of non-disclosure of confidential information
under this agreement are fully satisfied. The Contractor's obligations with respect to non-
disclosure and confidentiality will survive the expiry or termination of this agreement for
whatever reason

30. Subletting of contract: The Contractor shall make all arrangements for carrying out the
work as per the schedule of quantities, the Bank will not provide any kind of assistance in
the form of men/ material. The Contractor shall not assign or not sublet any portion of the
contract to any third party except with the written consent of the Bank and no undertaking
shall relive the Contractor from the full and entire responsibility of the contract or from
activity superintendence of the works during their process. In case of breach of these
conditions, the Bank may serve a notice in writing on the Contractor rescinding the contract
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whereupon the security deposit shall stand forfeited to the Bank, without prejudice to his
other remedies against the Contractor.
31.Cooperation with other agencies: The successful tenderer must co-operate with

contractor/(s) engaged by the Bank for other work so that the work shall proceed
smoothly without any delay and to the satisfaction of the Bank.

32.Bank’s Property: Should any treasure, fossils, minerals or works of art of antediluvian
interest be found during or while carrying out the works, the contractor shall give
immediate notice of any such discovery and shall make over such finds to the Bank.
Contractor shall hand over the same to RBI and that contractor shall not claim any right
title interest for the same.

33. All disputes arising out of or in any way connected with this agreement shall be deemed to
have arisen at Nagpur and only Courts in Nagpur shall have jurisdiction to determine the
same.

I/'We hereby declare that I/'we have read and understood the above instructions to the
contractors.

Signature of tenderer with seal

Address:

Date:
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SECTION - |

Safety Code

1. First aid appliances including adequate supply of sterilized dressing and cotton wool
shall be kept in a readily accessible place.

2. | An injured person shall be taken to a public hospital without loss of time, in cases
where the injury necessitates hospitalization

3. | Dog handlers employed shall be provided with protective footwear, hand gloves and
facemasks.

4. | The contractor shall provide all the safety gadgets to the dog handlers for carrying
out the work as per statutory norms.

5. | During the work execution necessary fire safety measures shall also be taken

6. | The vendor shall take all COVID-19 related measure/precautions to the dog
handlers deployed by him for the work like issuing and wearing mask at all times,
sanitizing hands frequently etc., as per orders issued by MHA, Government of India/
the state government/ the Bank time to time.

I/'We hereby declare that |/we have read and understood all the above conditions and
the same shall remain binding upon me/us in case the work is entrusted to me/us..

Signature of tenderer with seal

Address:

Date:
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SECTION - J

CILIS G Q‘I?ﬁa'ﬁ %ﬁ?ﬁlﬁ'/ Check List of Commercial Conditions

w1 fAfagredt i
wierd 2
& R o P (8T 3rera e
Sr. No. Description Bank's terms Whether
acceptable tothe
tenderer
(YES or NO)
St &t e ﬁﬁa%m-|@ﬁ®mﬁ%ﬁmw
1. . - 3 months from the date of opening of Part-
Bid Validity
| of the tender
TsUmCl/ ferre ST/ d% RS & T4 1 2
SOFET ST IR/49,000/- (3TN §9IR ¥UY HEF)
2. Earnest Money| z 49 000/- (Rupees Forty Nine Thousand
Deposit (EMD) | only) in form of NEFT/ Demand Draft/ Bank
Guarantee.
O3} 3y Safy o fo ey TRTd BT 5%
PIGEIRYI ¢| §b RS B U T (had Ihd sl &
wiyfasmn |
3. Retention Money| 5% of the contract cost for the entire
(Security contract duration, in form of Bank
Deposit) Guarantee in the format prescribed under
Annex Il (only for the successful bidder)
sura! iR ek feutfore & sramar gt
S 3afy & oY ey ANTd &1 5% o
e RS qRA F wu F (Faa gbd sida & g
4. Performance 5% of the contract cost for entire contract
Guarantee duration, in addition to EMD and Security
Deposit, in form of Bank Guarantee (only
for the successful bidder)
TSIGY] 1 FRMYT YR IRDHR gRT YN
A AT Holgdl &R & SJIR &R B HeH
5 | R ¥ fopu ST | 3eY & R BB b R
" | Prices 3qYd Y / dl Yeb H B3 dedd Pt

3rufe gt &t SaEt

The revision of the wages shall be done
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every six months in accordance with the
revision in minimum wage rates if any, by
Government of India. No change in quoted
profit/ service charge will be allowed during
the entire tenure of the contract

WS H — “3MaY & 99 3R I & FaAT 19
s ¥ IR

In terms of clause 19 of Section H-
“General Instructions to contractors and
Special Conditions”

SF DI THIQY/| WS H — “3qaY & FHgH 3R T & aret 20
LIRS & ATAR

7 Termination/ In terms of clause 20 of Section H-
Determination of| “General Instructions to contractors and
contract Special Conditions”

YR xaaell & S| A W HIRIS
T Y T STYR W YA fodr Se|

Payment shall be made on Monthly
basis on submission of prescribed
documents.

TS H — “3Fae & 99 3R T & Farel 17
STHT & AR
9 In terms of clause 17 of Section H- “General

Insurance , )
Instructions to contractors and Special
Conditions”

Penalty

Terms ofpayment

I/'We hereby declare that |/we have read and understood all the above conditions and
the same shall remain binding upon me/us in case the work is entrusted to me/us.

Signature of tenderer with seal

Address:

Date:
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Annexure-|
LIST OF SIMILAR WORKS

(Previous Experience)

Details of Similar Qualifying Works Executed by the Firm/Agency during the last 5 Years
S| | Name of Nature & Name, Name, Full Contract | Completion period Whether the Any other
No. the Specification | address & Address & Amount work was left relevant
Work & of works telephone | Telephone No. incomplete or | information
Location No. of the of the officer S the contract including
cheduled Actual .
owner. under whom date of date of was reason, if any,
(Govt./Semi | the work was completion | completion terminated for delay in
Govt./Pvt. carried out P P from either | completion of
Body) side work
1 2 3 4 5 6 7 8 9 10

provided in the above format

Signature of Applicant (with seal)
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Annexure-ll

DETAILS OF BIDDER
(to be submitted along with supporting documents)

S. No. Particulars of the Company/ Firm

1 Name and full address of the firm

2 Registered Office with full address, Telephone No., Fax Nos.,
E-mail address, website URL
Type of Company whether, Proprietorship, partnership etc.

Name and address of the  Proprietor/
Partners/Directors of the company

5 Registration (Firm, company etc.)/Registration Authority, Date,
Number etc.

Income Tax Registration number (PAN)

Goods and Services Tax ldentification Number (GSTIN)

Provident Fund Registration Number

Ol 00| N O

ESIC Registration Number

10 | Whether tenderer holding a License under Section12 (1) of
Contract Labour(R&A) Act 1970 read with section 21 of
Contract Labour Act 1971.

If so, furnish the details of license no. etc. and enclose a copy
11 | Date of ISO -9001 Certificate & Its validity period if applicable.

12 | Name and addresses and designation of the

person who will represent the agency while dealing with the
Bank (attach letter of authority)

13 |Experience in undertaking similar services to other years
organizations

14 | Total value of the services provided to theother organization | 2020-21 | X
for the last 3 years. 2021-22 |%
2022-23 |

15 | Whether financially sound to undertake services 2020-21 | %
(Furnish audited balance sheet forlast 3 years) 2021-22 | %
2022-23 | %

16 | Indicate if involved in any litigation

17 |Any civil suits pending in any of the orders executed, give
details

Place:
Date:
Signature with seal of the Bidder
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Annexure-lll

Proforma for Bank Guarantee for Security Deposit

(To be submitted on Non- judicial stamp paper of appropriate value purchased in the name of
the issuing bank)

No. Date

To:

The General Manager Office-In-charge
Reserve Bank of India

Civil Lines, Dr. Raghavendra Rao Road
Nagpur- 440001.

Dear Madam,

In consideration of your agreeing to accept the security deposit of (Rs only)
furnishable to you by M/s (hereinafter referred to
as “the Contractor”) in terms of their contract with you for “Annual Service Contract for
Providing services of Sniffer Dogs with Handlers at Bank’s Office Buildings at Nagpur”
as per their Tender dated and your Special Conditions of Contract and other
tender documents relating thereto subject to the conditions and alterations mutually agreed
upon the set forth or referred to in your Contract dated in the form of
guarantee from us in the manner hereinafter contained,
we (Name of the Bank) do hereby covenant and agree
with you as follows :

1. We undertake to indemnify you and keep you indemnified from time to time to the extent
of Rs (Rupees only)
against any loss or damage caused to or suffered by or that may be caused to or suffered by
you by reason of any breach or breaches on the part of the Contractor of any of the terms and
conditions contained in the said Contract and in the event of the Contractor making any default
or default in carrying out any of the work under the said Contract or otherwise in the
observance and performance of any of the terms and conditions relating thereto in
accordance with the true intent and meaning thereof, we shall forthwith on demand pay to you
such sum or sums not exceeding in total the said sum of
Rs (Rupees only) as may
be claimed by you as your losses and/or damages, costs, charges or expenses by reason of
such default on the part of the Contractor.

2. Notwithstanding anything to the contrary, your decision as to whether the Contractor has
made any such default or defaults and the amount or amounts to which you are entitled by
reasons thereof will be binding on us and we shall not be entitled to ask you to establish your
claim or claims under this Guarantee but will pay the same forthwith on your demand without
any protest or demur.

3. This guarantee shall continue and hold good until it is released by you on the application
by the Contractor after expiry of the relative guarantee period of the said Contract and after
the contractor had discharged all his obligations under the said Contract and produced a
certificate of due completion of the work under the said contract and submitted a “No Demand
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Certificate”, provided always that this guarantee shall in no event remain in force after the day
of without prejudice to your claim or claims arisen and demanded from or
otherwise notified to us in writing before the expiry of six months from the said date which will
be enforceable against us notwithstanding that the same is or are enforced after the said date.

4. Should it be necessary to extend this guarantee on account of any reason whatsoever, we
undertake to extend the period of this Guarantee on your request till such time as may be
required by you. Your decision in this respect shall be final and binding on us.

5. You will have the fullest liberty without effecting this guarantee from time to time to vary
any of the terms and conditions of the said contract or extend the time of performance of the
Contractor or to postpone for any time or from time to time any of your rights or powers against
the Contractor and either to enforce or forbear to enforce any of the terms and conditions of
the said Contract and we shall not be released from our liability under this guarantee by the
exercise of your liberty with reference to matters aforesaid or by reason of any time being
given to the Contractor or any other forbearance, act or omission on your part or any
indulgence by you to the Contractor or by any variation or modification of the said contract or
any other act, matter or things whatsoever, which under the law relating to sureties would but
for the provisions hereof have the effect of so releasing us from our liability hereunder
provided always that nothing herein contained will enlarge our liability hereunder beyond the
limit of Rs (Rupees only)
as aforesaid.

6. This guarantee shall not in any way be affected by your taking or varying or giving up any
securities from the Contractor or any other person, firm or company on its behalf or by the
winding up, dissolution, insolvency or death as the case may be, of the Contractor.

7. Inorder to give full effect to the guarantee herein contained you shall be entitled to act as
if we were your principal debtors in respect of all your claims against the Contractor hereby
guaranteed by us as aforesaid and we hereby expressly waive all our rights of surety-ship
and other rights, if any, which are in any way inconsistent with any of the provisions of this
guarantee.

8. Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all your
claim or claims against the contractor from time to time arising out of or in relation to the said
contract and in respect of which your claim in writing is lodged on us before expiry of six
months from the date of expiry of this guarantee.

9. Any notice by way of demand or otherwise hereunder may be sent by special courier, telex,
fax or registered post to our local address as aforesaid and if sent by post, it shall be deemed
to have been given when the same has been posted.

10. This guarantee and the powers and provisions herein contained are in addition to and not
by way of limitation of or substitution for any other guarantee or guarantees heretofore given
to you by us (whether jointly with others or alone) and now existing uncancelled and that this
guarantee is not intended to and shall not revoke or limit such guarantee or guarantees.

11. This guarantee shall not be affected by any change in the constitution of the contractor or
us nor shall it be affected by any change in your constitution or by any amalgamation or
absorption thereof or therewith but will ensure to the benefit of and be available to and
enforceable by the absorbing or amalgamated company or concern.
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12. Any forbearance, act or omission on the part of the Bank in enforcing any of the conditions
of the said tender or showing of any indulgence by the Bank to the Tenderer shall not
discharge the Surety in any way and the obligations of the Surety under this guarantee shall
be discharged only on the intimation thereof being given to the Surety by the Bank.

13. This guarantee is irrevocable during the period of its currency and shall not be revoked
without your previous consent in writing.

14. We further agree and undertake to pay you without demur the amount demanded by you
in writing notwithstanding any difference or dispute or controversy that may exist or arise
between you and contractor or any other person.

15. Notwithstanding anything contained herein above our liability under this guarantee is
restricted to Rs (Rupees
only). Unless a written claim is lodged on us for payment under this guarantee within six
months from the date of expiry, including extensions if any, of this guarantee all your rights
under the guarantee shall be forfeited and we shall be deemed to have been released and
discharged from all liabilities thereunder, irrespective of whether or not the original guarantee
is returned to us.

16. We have power to issue this guarantee in your favour under the Memorandum and Articles
of Association of our Bank and the undersigned has full power to execute this Guarantee
under the Power of Attorney granted to him by the Bank.

SIGNED AND DELIVERED

(For & on behalf of the above named Bank)
For & on behalf of

(Banker’'s Name & Seal)

BRANCH MANAGER
(Banker’s Seal)
Address

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed

and shall be signed by the official whose signature and authority shall be verified. The
necessary stamp duty shall be paid by the tenderer).
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Annexure-lV

Proforma of Bank Guarantee for Earnest Money Deposit/ Bid Security

(To be submitted on non-judicial stamp paper of appropriate value purchased in the
name of the issuing bank)

Place:
Date:

To:

The Regional Director

Reserve Bank of India

Civil Lines, Dr Raghavendra Road
Nagpur- 440001.

Dear Madam,

Name of Work: Annual Service Contract for Providing services of Sniffer Dogs with
Handlers at Bank’s Office Buildings at Nagpur

Ref.: NIT/ Advt.No. date

WHEREAS

The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai
(hereinafter called the ,RBI") has invited tenders for the captioned work (hereinafter called
“the said tender”) on the terms and conditions mentioned in the said tender documents.

It is one of the terms of invitation of tenders that the tenderer shall furnish a Bank Guarantee

for a sum of T ............. (Rupees ......coooiiiiiiiiiiiie only) as Earnest Money
Deposit (EMD).
M/s. (Name of the Tenderer/Bidder) , (hereinafter called as “the Tenderer/ Bidder”),

who are our Clients/Constituents intend to submit their tender/ Bid for the said work and have
requested us to furnish Bank Guarantee to RBI in respect of the said sum of %
(Rupees only) in respect of EMD.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their
Successors, Assigns that in the event of the RBI coming to the conclusion that the Tenderer
have not performed their obligations under the said conditions of the tender or have committed
a breach thereof, which conclusion shall be binding on us as well as the said Tenderer; we
shall on demand by the RBI, pay without demur to the RBI, a sum of X (Rupees
only) or any lower amount that may be demanded by the RBI. Our guarantee shall be treated
as equivalent to the Earnest Money Deposit for the due performance of the obligations of the
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Tenderer under the said Conditions, provided, however, that our liability against such sum
shall not exceed the sum of X (Rupees only).

2. We also agree to undertake to and confirm that the sum not exceeding %¥-----------------
(Rupees only) as aforesaid shall be paid by us without any demur or protest, merely on
demand from the RBI on receipt of a notice in writing stating that the amount is due to them
and we shall not ask for any further proof or evidence and the notice from the RBI shall be
conclusive and binding on us and shall not be questioned by us in any respect or manner
whatsoever. We undertake to pay the amount claimed by the RBI forthwith upon receipt of
the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Tenderer. This
guarantee shall not be revoked by us without prior consent in writing of the RBI. We hereby
further agree that —

a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the
said agreement or in compliance with any of the terms and conditions stipulated in the said
tender and/or hereunder or granting of any time or showing of any indulgence by the RBI to
the Tenderer or any other matters in connection therewith shall not discharge us in any way
and our obligation under this guarantee. This guarantee shall be discharged only by the
performance by the Tenderers of their obligations and in the event of their failure to do so, by
payment by us of the sum not exceeding %------------ (Rupees only).

b) Our liability under these presents shall not exceed the sum of ¥ ----------—--- (Rupees only).
c¢) Our liability under this agreement shall not be affected by any infirmity or irregularity on the
part of our said constituents/clients in tendering for the said work or their obligations there
under or by dissolution or change in the constitution of our said constituents.

d) This guarantee shall remain in force up to (six months from the last date of receipt of tender)
provided that if so desired by the RBI, this guarantee shall be renewed for a further period as
may be indicated by them on the same terms and conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents comply with their
obligations, as to which a certificate in writing by the RBI alone is the conclusive proof
whichever date is later. Unless a claim or suit or action is filed against us within or any
extended period, all the rights of the RBI against us under this guarantee shall be forfeited
and we shall be released and discharged from all our obligations and liabilities hereunder

Yours faithfully,

For and on behalf of Bank.

Authorised Official (with seal)

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and
shall be signed by the official whose signature and authority shall be verified).
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Annexure-V

CLIENT’s CERTIFICATE REGARDING PERFORMANCE OF CONTRACTOR

Name & Address of The Client:

Details of Works Executed by Shri/ M/s -.........c.cvoiiiiiiiiiiiiiiiineae

1 Name of work with brief particulars
2 Agreement No. and date
3 Agreement amount
4 Date of commencement of work
5 Stipulated date of completion
6 Actual date of completion
7 Details of compensation levied for delay
(indicate amount) if any
8 Gross amount of the work completed and
paid**
9 Name & address of the authority under whom
works executed
Outstanding / Very Good
i) Quality of work (indicate grading)
10 / Good / Satisfactory / Poor
if) Amount of work paid on reduced rates, if any
i) Did the contractor go for arbitration?
" ii) If yes, total amount of claim
iii) Total amount awarded
Comments on the capabilities of the Contractor
12 Outstanding / Very Good
a) Technical Proficiency
/ Good / Satisfactory / Poor
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Outstanding / Very Good
b) Financial soundness
/ Good / Satisfactory / Poor

Outstanding / Very Good
c) Mobilization of adequate T&P
/ Good / Satisfactory / Poor

Outstanding / Very Good
d) Mobilization of manpower
/ Good / Satisfactory / Poor

Outstanding / Very Good
e) General behavior
/ Good / Satisfactory / Poor

Signature of the client with Seal

Note:
i) All columns should be filled in properly countersigned.
ii) The Client Certificates should be submitted for each of the Prequalification work/s

ii) Signed by an official of the rank of Officer of the rank of Executive Engineer or
equivalent in case of Govt./Semi-Govt., organisations or a PSU.

iv) Supported by adequate proof of payments received by the contractor for the work
done by them.

V) Client's report issued by private organization shall be accompanied by TDS
Certificates

vi) All columns should be filled in properly countersigned. Client certificate should be
on letter head of the Client with signature of Authorized person.
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Annexure-VI

DETAILS OF BANKERS

Details of our Banker/s are:

Banker 1 Banker 2

Name of the Banker

Name of the Branch and its
complete Postal Address

Name and Job —title of the
Contact Person along with
his/her Telephone No. (s).
and Fax No(s) etc.

Type of Account and Account
No.

Whether Credit facility/
Overdraft facility enjoyed by the
contractor.
The period from which the
contractor has been banking with
the Banker

Any other information which the
contractor may like to furnish
about its Bankers:

Authorized Signatory(With
name)
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Annexure-VIl

FORM OF BANKERS CERTIFICATE FROM A SCHEDULED BANK

Composition of the firm (whether Partnership/ Private Limited/Proprietorship/
Public Limited.)

Name of the Proprietor/ Partners/ Directors of the firm.

Turnover of the firm for the last 3 financial years (year wise).

i) 2022-2023,

ii) 2021-2022,

iii) 2020-2021
Credit facility/ Overdraft facility enjoyed by the firm.
Dealings

The period from which the firm has been banking with your bank.

Any other remarks.

You may also kindly forward your opinion whether the above firm is considered
financially sound to be entrusted with the contract for works estimated to cost Rs
24.5 Lakhs.

(Signature)

For the Bank

Note:

e Bankers' certificates should be on letter head of the Bank,
addressed to Regional Director, Reserve Bank of India, Nagpur

¢ |In case of partnership firm, certificate should include names of all
partners asrecorded with the Bank
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Annexure- VIl
Undertaking to be submitted by the tenderer on their letterhead

Name of WOrkK: ..o

1.1/We ... (Name of the bidder) declare that
a) My/ Our track records are clean. I/ we or any of our allied firm* have not been
involved in any illegal activities/ financial frauds. I/We have not been convicted in a
Court of Law on any grounds. There is no such case with the Police/ Court/
Regulatory authorities against me/ us.
b) I/ We or any of our allied firm* have not been prosecuted or suffered any penalty
for violation of any statutory laws by any Authority.
c) I/ We or any of our allied firm* is/ are not debarred / suspended / blacklisted by
any public institution / entity in India or any other country as on ............... (Last
date of submission of bid).

I/ We or our allied firm* ..........cccccovnnnnn. {Name of the allied firm(s)) is/ are
debarred / suspended / blacklisted by ..............ccceeeeeeeis (Name and address of
public institution in India or any other country) and the same effective up to
........ {date). A copy of such letter is attached for your information and record.

d) I/ We or any of our allied firm* have not made any transgression in respect of the
code of integrity with any public institution / entity in India or any other country in
last three yearsason ................ (Last date of submission of bid).

e) I/We will inform the Bank in writing, in case, l/we or any of our allied firm* is/are
debarred / suspended / blacklisted by any public institution / entity in India or any
other country on or before award of work for the captioned work.

f) 1/ We have not rescinded/abandoned any contract awarded by any of his clients
before the expiry of prescribed period of contract.

g) The details of all disputes I/ we had with my/ our clients and the current status
thereof are attached for your information and record.

(seal and signature of the bidder)
Date
Place

(Note: strike out which is not applicable)

*Allied firm: A firm would be termed as "allied firm" if the management is common, or
substantial or majority shares are owned by the banned/ suspended firm and by virtue
of this it has a controlling voice. Further all successor firms will also be considered as
allied firms.
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Annexure- IX
IT41- E'IETth‘IT:II Bio- Data Form

(to be submitted in letter head of the successful contractor for each Dog Handler employed)

AMH / Name
far &19m / Father's Name S-I1d gregid

o faft / Date of Birth I3 Il T

oI / Gender Affix Self-attested

Passport size
‘3&@@ QT / Educational Qualification phot%graph

CREICRSRI / Current Address

@ﬂ's: Udl / Permanent Address

HESd . / Mobile No.
3TYR H. / Aadhaar No.
T 4. / PAN No.

Wdl =T/ Account No.-

% QT faaxor / Bank Account Details
375, UH T . HIg/ IFSC Code-

Ul.U®%. (G UTH.) &A1/ PF (UAN) No.
3. 093 ). (3me.t) 7. / ESIC (IP) No.
YdYd A/ Ex-Serviceman (81 Yes / &l No)
A8/ Height- ... , o/ Weight- ............
IoR/ Eye sight- (STT/Left) ......@@ME1/ Right)......

YRIR® HIUES / Body Parameters

THAT BXAIER 37T S BT A=/

Specimen Signature or Thumb impression

SR S T faaRor IR gRT &id ford T § 3R Iugad gxardel & a1y wafid g1

The above details are verified by me and are supported with suitable documents.

S RET I & 1Y g¥dmer / Signature with official seal-
3YHRI BT A / Name of Official-

Uc-TH / Designation-

R / Place-

faHi® / Date-
3 G111 BiH & 1Y YR BT 37l fHft 3T Iugad el 3MES! B1e &I Ufd T 3Ta<as §

It is mandatory to submit Photocopy of Aadhaar Card or any other suitable Photo ID Card with this bio-data form.
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Annexure-X

MSTC UIdd TR fAfdeT & HRT -1 &A1Y 3UeS fHT WA dret Sdrdwil &t dhfee

Checklist for documents to be uploaded on MSTC portal along with Part-1 of

Tender
Submitted
Sr (Yes/ No/ Not Applicable*)
No. Particulars of the documents *Kindly provide valid

reason/ undertaking for
non-applicability

Tender Document issued by the Bank — duly filled,
1. | stamped and signed (including all Annexures, Minutes of
pre-bid meeting and corrigendum if any)

Power of Attorney/ authorization with the seal of the
2. | company/ firm in the name of the person signing the
tender documents

Copy of NEFT Receipt/ Bank Guarantee/ Demand Draft
as evidence of remitting EMD amount of ¥ 49,000/-

Certificate of incorporation and Memorandum and
4. | Articles of Association / partnership deed/ other relevant
certificate of registration for commencement of business
Particulars of tenderer (in format prescribed under
Annexure- 1) along with particulars of all the directors and
responsible officials/ partners/ individual/individuals
involved

6. | Copy of PAN Card & other related Income Tax documents

7. | Copy of GST Registration Certificate
8. | Copy of MSMED Registration Certificate, if any
9. | Copy of EPF Registration

10. | Copy of ESIC Registration

Copy of License under Section12 (1) of Contract Labour
11. | (R&A) Act 1970 read with section 21 of Contract Labour
Act 1971

Work Orders and completion certificates in support of
12. | experience of more than 5 years in carrying out similar
works

Details of similar qualifying works completed in last 5
years along with contact details of clients (in format

13.
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Submitted
Sr (Yes/ No/ Not Applicable*)
No. Particulars of the documents *Kindly provide valid

reason/ undertaking for
non-applicability

prescribed under Annexure- 1)

Work Orders for all similar qualifying works completed in

14. last 5 years

Client's Certificates (in format prescribed under
Annexure V) from different clients in letterhead of the
client and signed by authorized signatory for all similar
qualifying works completed in last 5 years

15.

Copy of TDS Certificates as a proof of payment for all

16. client certificates issued by private organizations

Completion certificates for all similar qualifying works
completed in last 5 years

Work Orders for previous experience, if any, of carrying
out Works for the Reserve Bank of India at any center
Copies of the Audited Final Accounts for last 3 years and a
19. | certificate issued by Chartered Accountant indicating the
turnover for the last 3 years

Copies of the Income Tax Clearance Certificates/ Income
20. | Tax Assessment Orders/ Income Tax Returns for last 3
years

Details of Bank Accounts along with Contact details of
Banker(s) (in format prescribed under Annexure VI)
Banker’s Certificate in letter head of the Bank and signed
22.| by authorized signatory (in format prescribed under
Annexure VII)

17.

18.

21.

Undertaking of having all the required legal/ statutory

23. . . .
3 approvals for carrying out this business at Nagpur

Undertaking of not having convicted in a Court of Law
and declaration regarding debarment/ suspension /
blacklisting by any public institute on any grounds (in
format prescribed under Annexure VIII)

24.

25. | Particulars of all Civil suits pending, if any

List of deviations, if any, in commercial terms and

26. conditions
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Submitted
Sr (Yes/ No/ Not Applicable®)
i Particulars of the documents *Kindly provide valid
No. .
reason/ undertaking for
non-applicability

27. | List of deviation, if any, in technical specifications

Other relevant documents, if any

28.

Signature of the tenderer with seal

77




ASC for Providing services of Sniffer Dogs with Handlers at Bank’s Office Buildings at Nagpur

PART-II
PRICE BID

(This is for illustrative purpose only, the Price Bid should not be submitted

with Part | —Technical Bid. It should be submitted online in MSTC Portal)

Price Bid Format: (to be filled by bidder online)

Minimum Wages of the sniffer dog handlers as per Central | ¥12,88,260/- (A)
Minimum Wages per Annum

(Fixed, as per calculations shown below)
Charges for providing 04 Sniffer Dogs including Dog’s | (B)
Food, Medicine etc. per annum in INR
(excluding GST)

Quoted Annual Service Charge in INR (C)
(excluding GST but inclusive of wages and allowances paid to
the dog handlers by the contractor over and above the rates
specified under the minimum wages, cost of uniform of Dog
Handlers, training and testing of Sniffer Dogs and Dog
Handers, Medical tests, treatment and vaccination of Sniffer
Dogs and Handlers, contractor’s profit & overhead, Workmen
compensation policy, Contractors all risk policy, Third Party
Liability Insurance, Bonus payment to dog handlers (if
applicable), transportation, loading and unloading, freight
charges, transit insurance and other administrative charges
and all taxes, duty or other levy levied by Central Government
or any State Government or local authority if applicable other
than Good and Service Tax (GST))

Total Charges per Annum (D)= (A) +(B) + (C)
GST @ 18% on Total Charges per Annum (E) = 18% of (D)
Total Contract Value per Annum (F) = (D) + (E)

Computation of Wages of the sniffer dog handlers as per Central Minimum
Wages:

S.No. | Description Rates Total Amount
per annum
.1 Minimum Wages %915 x 26 x 12 32,85,480
(Basic + VDA for Central Govt Area A)* | days
1.2 EPF Contribution @ 12% of wages @ 12% on 11 % 34,257.60
1.3 EDLI Contribution @ 0.5% on max ¥ | ¥75 x 12 months 3900
15,000
1.4 EPF Administrative Charges @ 0.5% of | @ 0.5% on 1.1 31,427.40
wages
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1.5 ESIC Contribution @ 3.25% of wages | NA for monthly 0
wages > X%
21,000/-
1.6 Total wages plus EPF and ESl perdog | 1.1 + 1.2 + |.3 + % 3,22,065
handler per Annum .4+ 1.5
1.7 No. of Dog Handlers 4
1.8 Total Wages per annum for 04 Dog | 1.6 x I.7 ¥ 12,88,260
Handlers (A)

* As there is no separate classification of Sniffer Dogs Handlers in Minimum wages
notification issued by Central government, the minimum wages notified for employees
employed in Watch and Ward duties (without arms) as per order F. No. 1/ 8(6)/ 2023-
LS-II dated September 26, 2023 has been considered for arriving at Total Wages per
annum for 04 Dog Handlers

Note:

1. The payment of minimum wages and any future revision in this Fixed cost by the
Bank (and accordingly, in contract cost) will be based on the minimum wages as notified
by the Ministry of Labour and Employment for Sniffer Dog Handlers (and in case of no
separate classification of Sniffer Dog Handlers in such notification, the minimum wages
notified for employees employed in Watch and Ward duties (without arms) will be
considered for this purpose).

2. The Rates of EPF, ESIC and EDLI Contribution and EPF Administrative charges
indicated above are as per the extant government guidelines and the same is used to
derive the Fixed amount. In the event of revision/ change in any of the above rates by
the government, the Fixed amount and accordingly, the contract cost will be recalculated
and revised accordingly.

I/We hereby declare that |/we have read and understood the schedule of quantities and
contents of Part Il of the tender and also have read and understood all the above
conditions and the same shall remain binding upon me/us in case the work is entrusted
to me/us.

Signature of tenderer with seal
Address:
Date:
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