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Section Ill - Scope of work & Special Terms
1. Details of Installation:
The Bank Invites Tender for Annual Maintenance Contract for providing Services of

Resident Engineer for the operation and maintenance of IP CCTV System installed at
Reserve Bank of India, Dehradun. Brief details of IP CCTV system are as under:

Sr. Description of Item Make Quantity
No.
1 |Dome Camera Bosch 48
2 Box Camera Bosch 31
3 |PTZ Camera Bosch 26
4 [San Storage Box with 96 TB Hot Swappable Hard Disk Bosch 1
5 |San Storage Box with 36 TB Hard Disk Bosch 1
6 [Server Grade Machine Dell 2
7 |Workstation HP 8
8 143" LED professional Monitor Samsung 8
9 [2X2 Grid of 46” (4 nos.) Ultra Narrow bezel (Video Wall) | Samsung 1
10 24 Port Layer-3 Fiber Core Switch Allied Telesis 2
11 8 Port Layer-2 Switch Allied Telesis 17
12 |24 Port Layer-2 Switch Allied Telesis 3

The details given above are indicative to make the potential bidder understand the scope of
work only. However, the Resident Engineer will be responsible for smooth operation of
whole IP CCTV system. There will be no additional payment other than contract amount
irrespective of the increase or decrease in the number of CCTVs or any other item of the IP
CCTV System detailed above.

2. IP CCTV Resident Engineer

The tenderer shall depute a Resident Engineer (RE) in Bank Premises. The resident
engineer should be on the payroll of the Bidder and the competencies of the RE shall be as
follows:

Qualification: Minimum bachelor’s degree in computer / electronics/ IT engineering

Trainings / certifications: Valid certification from OEM of Video Management System
(VMS), networking, server and storage supplied and installed at site under this contract.

Experience: minimum three years in the field of installation/operation/maintenance of
IPCCTV system.

Scope of work for RE: The RE will report to the Security Officer/ CCTV Control Room in
charge of the Bank, provide all operational assistance and ensure that the system
maintenance is being done in proper manner. He will also coordinate with the CCTV operating
officers and provide all assistance for effective and efficient use of the system for its operation.
The RE shall impart training to the users for proper operation of IPCCTV system. The RE
shall also do necessary modification in configuration of system with the approval and
direction of Bank’s authorities if required. The engineer shall comply with the instructions
issued by the Bank from time to time with regard to operation, maintenance, safety and
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security of the IP CCTV system. During absence of the regular Resident Engineer, the
vendor shall arrange to provide other Resident Engineer on a temporary basis with equal
qualification/ experience etc. The tenderer should not change their Resident Engineer on
frequent basis. The tenderer should inform the Bank in writing in advance about the change
of engineer under unavoidable circumstance.

Working hours: The RE shall report to Bank during Bank’s office hours on
weekdays. In addition to the above, the RE may be required to attend office during
extended hours/ Saturday / Sunday / Holiday etc. for attending to breakdown / preventive
maintenance for which no additional payment will be made, on this account.

On need basis, if required, occasionally the resident engineer may be called on extended
hours / Saturday / Sunday / Holiday etc. by Bank for which additional payment for extra
hours / days shall be made on pro-rata basis. If required, the contractor shall provide
additional Resident Engineer on the same rates, terms and conditions as quoted in the
tender.

Important Notes regarding Scope of Work, Manpower, etc.

The tenderer will provide insurance cover to its Workmen/ Resident engineers working in
the Bank. The resident engineer or their legal heirs shall not claim any insurance benefit
from the Bank in case workmen/ engineers suffer any loss or damage to their life or person
or property while working in the Bank premises. In addition, the resident engineers must
comply with the following:

a) At all times abide by general rules of conduct and discipline as required by the Bank
and changes made to it from time to time.

b) At all times strictly follow the confidentiality conditions laid out by the Bank and
changes made to it from time to time.

c) Will be provided with individual security passes to enable access into the office and
facilities on the understanding that these will be returned on termination of contract.

d) Displaying identity card with photo from the company.

e) Should submit weekly pending calls report.

f) Monthly downtime report

g) Monthly report of standby's / spares deployed; hardware repaired.

h) In case, Bank is not satisfied with the performance of Resident Engineer deputed by the
Bidder, the contractor shall change the engineer if advised by the Bank.
3. Penalty for absence of Resident Engineer: The days of unauthorised absence /
absence without intimation to the Bank Officials / non-providing of the reliever in the absence
of the Resident Engineer shall attract a penal recovery at double the rate of the charges
payable towards Resident Engineer for such duration i.e. at the rate calculated as:
Penalty amount/ day= (Contract Amount/ 365) *2
4. Terms of Payment of Resident Engineer: The payment towards charges for the
Resident Engineer shall be made to the resident engineer on monthly basis by the successful
bidder and after satisfactory completion of the service against submission of complete and
proper bill.

Note: The Bank reserves the right to seek additional manpower or reduce the

10



workforce as indicated above whenever necessary. The payment towards
additional manpower will be made at the same contracted rate.

5. Renewal of Resident Engineer Charges: The said contract may be renewed on annual
basis (one year at a time) for further period of two years i.e. 2026-27 (April to March) and
2027-28 (April to March) subject to the satisfactory performance of the contractor during
the year 2025-26 & 2026-27 and other terms and conditions detailed in the tender
document. Renewal of the rates for deputing the resident engineer shall be worked out
as per the following formula:

Ac=[Ap {15+ 70 x (CPIc/CPIp) + 15 x (EPIc/EPIp)}/100]

Ac = All-inclusive contracted rate for the current year.
Ap = All-inclusive contracted rate for the previous year.

CPlc = Consumer Price Index for industrial workers (All India Average) 6 months prior to
commencement date of contract for the current year.

CPIp = Consumer Price Index for industrial workers (All India Average) 6 months prior to
commencement date of contract for the previous year.

EPIc = Wholesale Price Index for Electrical Products 6 months prior to the
Commencement date of contract for the current year.

EPlp = Wholesale Price Index for Electrical Products 6 months prior to the
Commencement date of contract for the previous year.

6. Minimum wages to the Resident Engineer: The contractor shall ensure that
minimum wages applicable for “Highly Skilled” person for “Electrical Works” as per statutory
requirement i.e., as per Central Labour Commissioner’s Rates (C.L.C. rates) or the minimum
wages prescribed by the respective state authorities, whichever is higher, shall be paid to the
resident engineer. A certificate to that effect, on every month, has to be submitted to the Bank
during the contract period.

7. Labour License: The contractor shall adhere to various provisions of the Contract
Labour (Regulation & Abolition) Act 1970 and fulfil all the statutory requirements.

8. Police Verification: The bidder shall also arrange and provide Police Verification
of the resident engineer deputed by them under the contract.

9. Force Majeure conditions: Neither Party shall be responsible for any failure to
perform due to unforeseen circumstances or due to causes beyond the defaulting Party’s
control even after exertion of best efforts to prevent such failure, which failure may include,
but not be limited to, acts of God, war, riots, embargoes, strikes, lockouts, acts of any
Government authority, delays in obtaining licenses or rejection of applications under the
Statutes, fire or floods.

10. Other Terms & Conditions: Earnest Money Deposit, PBG, Insurance Cover for
Resident Engineer will be as applicable in the tender document.

I/We hereby declare that I/we have read and understood the above instructions for the
guidance of the tenderers.

Name & Signature of Witness: Name & Signature of Bidder
Address: Address
Date: Date
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Section V — Format of Articles of Agreement
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Articles of Agreement
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3ad ffadat & gafr srv ARk aftha &
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ARTICLES OF AGREEMENT made the

day of ,20 between the
RESERVE BANK OF INDIA, PLOT NO.
16 & 17, IT PARK, DEHRADUN having its
Central Office at Mumbai - 400 001.
(Hereinafter called "the Employer") of the
one part and
............................ a Company having its
Registered Office at
(hereinafter called the "Contractor") of the
other part.

WHEREAS the Employer is
desirous of awarding the work
of
........................................................... at
Bank’s
................................................ as

per the specifications describing the work
to be done to be prepared by Reserve
Bank of India.

AND WHEREAS the Contractor has
agreed to execute the subject to the
conditions set forth in the tender /
quotation / herein (all of which are
collectively hereinafter referred to as "the
said conditions") at the respective rates
therein set forth amounting to the
sum of

............... as applicable for the period
from to at the rate quoted in the
quotation / work order / as therein arrived
at of such other sum as shall become
payable there under.

NOW IT IS HEREBY AGREED AS
FOLLOWS: -

1. In consideration of the said Contract
Amount to be paid at the times and in the
manner set forth in the tender conditions,
the Contractor shall upon and subject to
the said Conditions execute and complete
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2. fAdFaT SheR FI 3Fd dfder ufer
I O T AR HTEIART B, S
fafaer odt 7 @Afcse gag 3R al &
< gl

3. 3udFd udl #, @uer fasmr, sRd
Rod &%, wdfe d&ar 16 3R 17, 3
UTeh, SEIGeT & TN HEdeh HETIaeh
(F9er) fzierar dr 3R F FF FE

4. 3Fd ¥dal AR 3% 9RkfAIse Fr zq
R & RBREY & & & uar iR gaHsT
ST 3R SH% USTHR A 3Fd Al
HT UTeled 3T, 3o AT IR 3ad ot &
A 3TeAT IR T FIRT FI Gleled HIT|

5. dfder 3R Jgr 3feaf@a examast 39
gfder &1 3mUR g9

6. folerdr 319a 9t S T gepfd
Seo @1 JfUHR FiEd @ar ¢ oad
SR &1 Tl oft &g @I Sits Fehll AT gl
Hehall & I1 3HH $o Gl & 39 Hidar
W Yfdsher geTTa STl 9T FHar Hevell &
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8. 3T R I 3cUeod glel arel AT fhET
M e @ 3 @l faamel 1 dgtge &

3cUesl AT Seem 3R had qeligel &

the work shown and described in the said
specifications.

2. The Employer shall pay the
Contractor the said Contract Amount or
such other sum as shall become payable,
at the times and in the manner specified
in the said Conditions.

3. In the said Conditions herein before
mentioned, the Assistant General
Manager (Estate) in charge of the Estate
Department, Reserve Bank of India, Plot
No. 16 & 17, IT Park, Dehradun shall act
on behalf of the Employer.

4. The said conditions and Appendix
thereto shall be read and construed as
forming part of this Agreement and the
parties hereto shall respectively abide by,
submit themselves to the said Conditions
and perform the agreements on their part
respectively in the said Conditions
contained.

5.  The Agreement and the Documents
mentioned herein shall form the basis of
this Contract.

6. The Employer reserves to itself the
right of altering the nature of the work by
adding to or omitting any items of work or
having portions of the same carried out
without prejudice to this Contract.

7. All Payments by the Employer
under this Contract will be made only at
Dehradun.

8.  All disputes arising out of or in any
way connected with this agreement shall
be deemed to have arisen at Dehradun
and only Courts in Dehradun shall have

e F o 36 fuiRa wa & jurisdiction to determine the same.
HHR & gl
9. That the several parts of this
Contract have been read by the
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13. INTFHEAROT_@S: SHER Ycdal AT
cuel ¥4 A dh fT gy glaun
gonferdr / 39eul 3fg A fdEr off
ST, WA 3R faaRor &1 gorrar =gt
FEM, SN 80 R & Fa9 H 39
HidelcA® afdcar & fadgd & R
SHER & ool AT AR H 3T Tehell &
IR W qag q e ¥ MU= Qe
Sher dfagr & faaor & @A 3k
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Contractor and fully understood by the
Contractor.

10. Future renewals will be as per
Bank’s rules.

11. The work order Iletter no.

will form part of the agreement.

12. All terms and conditions pertaining
to AMC in the tender/ quotation will also
be honoured by the Contractor.

13. Non-disclosure clause: “The
contractor shall not disclose directly or
indirectly any information, materials and
details of the Bank’s
infrastructure/Systems/equipment  etc.,
which may come to the possession or
knowledge of the Contractor during the
course of discharging its contractual
obligations in connection with this
agreement, to any third party and shall at
all times hold the same in strictest
confidence. The contractor shall treat the
details of the contract as private and
confidential, except to the extent
necessary to carry out the obligations
under it or to comply with applicable laws.
The contractor shall not publish, permit to
be published, or disclose any particulars
of the works in any trade or technical
paper or elsewhere without the previous
written consent of the Employer. The
contractor shall indemnify the Employer
for any loss suffered by the Employer as
a result of disclosure of any confidential
information. Failure to observe the above
shall be treated as breach of contract on
the part of the Contractor and the
Employer shall be entitled to claim
damages and pursue legal remedies.

The Contractor shall take all appropriate
actions with respect to its employees to
ensure that the obligations of non-
disclosure of confidential information
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F 3cdisd (A fAver 3 Aaron
ifarferze 2013" & Jraeret & quT 3edrer
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e
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e Rerd §fAfd @ d@eer forr
ST |

under this agreement are fully satisfied.

The Contractor’s obligations with respect
to non-disclosure and confidentiality will
survive the expiry or termination of this
agreement for whatever reason.”

14. SEXUAL HARASSMENT

The Contractor / Agency shall comply
with the provisions of “the Sexual
Harassment of women at work place
(Prevention, Prohibition and Redressal)
Act, 2013”. In case of any complaint of
sexual harassment against its employee
within the premises of the Bank, the
complaint will be filed before the Internal
Complaints Committee constituted by the
Contractor / Agency and the
Contractor/Agency shall ensure
appropriate action under the said Act in
respect to the complaint.

Any complaint of sexual harassment from
any aggrieved employee of the contractor
against any employee of the Bank shall
be taken cognizance of by the Regional
Complaints Committee constituted by the
Bank.

The contractor shall be responsible for
any monetary compensation that may
need to be paid in case the incident
involves the employees of the contractor,
for instance any monetary relief to Bank’s
employee, if sexual violence by the
employee of the contractor is proved. The
contractor shall be responsible for
educating its employees about prevention
of sexual harassment at workplace and
related issues.

15. Governing Language: This
Agreement has been executed in English
and Hindi. If Hindi translation of this
Agreement conflicts with the English
version or contains terms in addition to or
different from the English version, the
English version shall prevail.

17
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HEHIOT HI ATAT ST

s deg A, Faear A v fAftEd
witepd IAH & AIHA F 3H W
e fhr § 3R SheR o 39 I 3HUeAr

16. IN WITNESS WHEREOF the
Employer has set its hands to these
presents through its duly authorized
official and the Contractor has caused its
common seal to be affixed hereunto and
the said two duplicates/ has caused these
presents and the said two duplicates
hereof to be executed on its behalf, the
day and year first herein above written.

AT HEX oas ¢ 3N 38 3udad ot 3R
ay & ar giaat & fasarfea frar g1
S¥eR 9T AN F FeaeRd ud & gey | SIGNED AND DELIVERED BY
TIE the Contractor by the hand of
1 TR Shri
(FITH T YGaTH) Address
SefehT 3uRRUfd # geaeR T aw
1) in the presence of
......... 1)
qdr

Address

2)
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Address

(Witnesses)

¥ B %

SIGNED AND DELIVERED BY the
Reserve Bank of India by the hand of

Shri

(Name & Designation)

in the presence of
3)

Address

4)

Address

(Witnesses)
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Section VI — General Instructions to Bidders
3.1 Tender Document:

3.1.1 Tender shall consist of this document having Eleven (XI) sections along with NIT and
any Annexures, Schedules, Addendum, Corrigendum, minutes of Pre-bid meeting, etc., issued
by the Bank for the purpose.

3.1.2 Bidders are advised to study all sections of tender documents thoroughly. Submission
of Bid shall be deemed to have been done after careful study and examination of the tender
documents with full understanding of its implications.

3.1.3 Bidders are advised to use only the forms (tender books) uploaded on MSTC portal. In
case the tenders are submitted from downloaded tender forms from the website, if any change/
modification thereto is found subsequently, such tenders are liable for disqualification.
However, if they desire to submit additional information, they may do so on their own letter
head/ paper. Each page of the tender forms shall be signed and returned.

3.1.4 Eligibility criteria shall be as per the tender document.
3.2 Amendment to tender document

3.2.1 At any time prior to the deadline for the submission of Bids, the Bank may, for any
reason, whether at its own initiative or in response to a clarification or query raised by a
prospective Bidder, modify the tender by an amendment.

3.2.2 Any such amendment will be hosted on the Bank’s website www.rbi.org.in only. The
addendum (s) issued will form part of the tender documents.

3.2.3 In order to afford prospective Bidders, reasonable time for preparing their Bids after
considering such amendments, the Bank may, at its discretion, extend the deadline for the
submission of Bids.

3.3 Preparation of Bid: Tender in prescribed form shall be submitted in two parts — Part |
(Technical Bid) and Part Il (Financial Bid)

3.3.1 Technical Bid:

Part-l of the tender will contain Bank’s standard conditions (not Price Bid) for the proposed
work, tender’s covering letter and the EMD of %23,496/- i.e., 2% of the estimated amount.

(i) Sections | to Xl are part of technical Bid.
(i) Bidder must fill all the details specified in various sections/ annexures.

(iii) EMD shall be part of Technical Bid. No interest is payable on the EMD. The bids
received without EMD shall be rejected.

(iv) The tender documents must be filled in English. If any of the documents is missing or
unsigned, the tender may be considered invalid by the Bank at its own discretion. The tender
documents must be without any ambiguity and if any of the documents is missing or unsigned,
the tender may be considered invalid by the Bank at its discretion. Only the documents as
uploaded by the tenderer on MSTC portal shall be considered as final and no additional
document shall be entertained for consideration. Conditional bids will be summarily rejected.
Note: Bids which are incomplete i.e., if any document as required as per this tender is not
submitted by the date and time is liable to be rejected at the sole discretion of the Bank.

3.3.2 _Financial Bid: Part-l of the tender will contain Bidder’s price Bid only.

(i) Currency of Bid: Bid prices shall be quoted in Indian Rupees only and will be valid for
90 days from the date of opening of Financial Bid. Rates quoted should also include all taxes,
charges, levies, cess, insurance, transportation and other Govt. taxes.

(i) The rate should be quoted strictly in line with the price schedule leaving no column
blank whatsoever to avoid any ambiguity.

(iii) If any columns of the price schedule are found blank, then the tender of the respective
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Bidders shall be treated as unresponsive and will be summarily rejected by the Bank at its own
discretion.

(iv) Part-Il of the tender will contain no conditions / documents, but tenderer’s price Bid
only.

Special Note for part-ll: - The bidder must quote prices as per format prescribed in Part Il as
available in MSTC portal.

(v)  The Bidder should ensure that all columns of the price schedule are duly filled, and no
column is left blank. After opening of the price bid, the Bank may entertain no clarifications /
additional information etc., sent by the bidders on its own post opening of Part Il in whatsoever
form.

(vi) If the rates written in figures and words do not tally, then the arithmetic accuracy shall
be checked, and the final amount will be derived accordingly and taken as correct.

3.3.3 It will be imperative on the part of each Bidder to fully acquaint himself with all the local
conditions and factors, which would have any effect on the performance of the contract and
cost of the items. No request for the change of price shall be entertained, on account of any
local condition or factor once the offer of the Bank is accepted by the Bidder. This, however,
excludes any changes in minimum wages/government levies which are payable statutorily and
may be allowed subiject to satisfaction of the Bank.

3.4 Bids shall remain valid for acceptance by the Bank for the period of 90 days from
the date of opening of Financial Bid. This period may be further extended, if required,
by mutual consent.

3.5 Earnest Money Deposit (EMD) / Bid security:
3.5.1 The Bidders shall deposit EMD of ¥23,496/- by NEFT only with their Bid.

EMD A/C No- 186003001 Reserve Bank of India, IFSC Code - RBISODNPAO1 (5th & 10th
being zero)., Branch Name — Dehradun

Also, no exemption from the submission of EMD has been granted to MSEs.
3.5.2 EMD shall be in form of a NEFT only. No interest on EMD shall be paid.

3.5.3 Bids not accompanied by EMD, shall be treated as non-responsive, and will be rejected
by the Bank at its discretion.

3.5.4 The EMD of unsuccessful Bidders shall be returned by the Bank after award of work to
Successful Bidder after submission of a fresh Performance Bank Guarantee.

3.5.5 Compensation/ Recovery from the Contractor: All compensation or other sums of
money payable by the Contractor to the Bank under the terms and conditions of this Contract
may be deducted from the payable bill amount/Security Deposit or by invoking the Bank
Guarantee if the amount so permits unless the Successful Bidder deposits such amounts by
transfer within ten days of issue of demand notice by the Bank.

3.6 EMD shall be forfeited if the Bidder:

(i) makes misleading or false representations in the forms, statements and attachments
submitted, suppressed any material information, details of any legal proceedings
pending in the court which might otherwise would have created any impact on the
eligibility criteria.

(i) withdraws his Bid during the period of Bid validity, or

(iii) has been blacklisted by any government agency and the blacklist is still in force.

(iv)  fails to commence the work as per schedule or after issue of work order or does not
provide satisfactory services or does not provide & use consumables as prescribed
above, in the tender document.

3.7 Procedure for Submission of Bids
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Interested Bidders / Agencies shall upload the tenders in prescribed form in two parts. Part-I
tender will contain the Bidders’ covering letter, Bidders’ additional documents, if any, and
documents as indicated in Annexures. Part — Il tender will contain price/financial bid only.

3.7.1 Technical Bid

(a) Prices/ additional conditions must not be indicated/ included in the Technical Bid.
(b) EMD shall be part of Technical Bid.

3.7.2 Financial Bid

The rate shall be inclusive of all taxes, wages as per extant guidelines / laws, ESI, EPF and
labour license as applicable, insurance, tools, Overhead & Profits etc.

3.8 No conditional/ optional quote shall be accepted.
3.9 Bidders shall not be permitted to alter or modify their Bids after receipt of Bids.

3.10 Receipt of Bids - The Bids will be accepted till the schedule time and date as given in
“schedule of tender”.

3.11 Opening of Technical Bid

The Technical Bids will be opened on the scheduled time and date as referred in Schedule of
Tender (SoT) at Reserve Bank of India, Dehradun. The Bidders or their authorized
representatives may remain present, if they so desire.

3.12 Scrutiny of Technical Bid

3.12.1 Technical bids shall be evaluated as per already established procedures of the Bank
and in line with eligibility criteria mentioned at para1.1.1 and other conditions mentioned in the
tender document.

3.12.2 The decision of the Bank on technical suitability of the offer shall be final and shall not
be called into question.

3.12.3 If any Bidder is not found to possess the required eligibility for participating in the
tendering process at any point of time and/or his performance reports received from his clients
and/or his Bankers report are found unsatisfactory, the Bank reserves the right to reject his
offer even after opening of the tender. The Bank is not bound to assign any reason for doing
SO.

3.13 Opening of Financial Bid

The financial Bids will be opened on the scheduled time and date as referred in Schedule of
Tender (SoT) at Reserve Bank of India, Dehradun. The short-listed Bidders or their authorized
representatives may remain present for opening of financial bids if they so desire.

3.14 Scrutiny of Financial Bid

The Financial Bid shall be evaluated on the basis of lowest price quoted, tender conditions and
the Bank’s established norms/rules. The decision of the Bank on financial suitability of the offer
shall be final and shall not be called into question.

3.15 The Bank reserves the right to accept any Bid and to reject any or all Bids without
assigning any reason for the same.

The Bank reserves the rights to vary the Schedule/Scope of Work at the time of award of work
order or signing of Contract or any time during the currency of the contract.

Notwithstanding anything mentioned above, the Bank reserves the right to accept or reject any
Bid at any time prior to award of Contract without thereby incurring any liability to the affected
Bidder or Bidders. The Bank may not assign any reason for rejection of any or all Bids. The
Bank reserves the right to cancel/ annul the selection process, at any stage prior to the award
of the contract on account of the following:

(a) in case no Bid is received
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(b) occurrence of any event due to which it is not possible to proceed with the selection
process

(c) evidence of a possible collaboration/ collusion/ mischief on part of Bidders, impacting
the competition and transparency of the selection process,

(d) any other reason including non-compliance with the tender terms & conditions, which
in the opinion of the Bank necessitates the cancellation of the selection process

On occurrence of any such event, the Bank shall also promptly return the EMD submitted by
the Bidders within reasonable time. The Bank is not obligated to provide any reason or
clarification to any Bidder on this account. Liability of the Bank under this clause is restricted
to returning the EMD and no other reimbursements of costs/ expenses of any type shall be
made by the Bank on this account.

The Bank further reserves the right to re-tender the process or get the work done by a
government agency or Quasi Government agency if the Bank is of the opinion that the Bids
received are not economically or otherwise feasible or not acceptable due to reasons in sub
clauses (a) to (d) above.

3.16 Settlement of Disputes and Arbitration:

All unresolved disputes arising shall be subject to the jurisdiction of the appropriate court in
Dehradun and will be governed by the relevant statutory provisions in force in India.

Any claims, dispute and or difference arising out of or relating to this contract like specifications,
estimates, instructions, orders, quality of workmanship or materials used on the work,
interpretation of the terms mentioned in the tender document, validity or termination of this
Agreement etc. will be resolved through joint discussion among the Authorized
Representatives of the concerned parties. However, if the disputes are not resolved by the
discussions as aforesaid, then the matter will be referred for adjudication to the arbitration of a
sole arbitrator to be appointed by the Regional Director, Reserve Bank of India, Dehradun. In
case the Agency does not agree to such appointment, both the parties will appoint an arbitrator
each and the arbitrators then will appoint the Presiding Arbitrator. The Arbitrator may give
interim awards and/or directions, as may be required. The award of the Arbitrator/panel of
Arbitrators shall be final and binding on both the parties. The Arbitration and Conciliation Act,
1996 shall be applicable. In case of any unresolved dispute between the Agency and RBI it
shall fall within the jurisdiction of the courts in Dehradun, Uttarakhand and will be governed by
the relevant statutory provisions in force in India.

It is agreed that the Contractor shall not delay the carrying out of the works by reason of any
such matter, question or dispute being referred to arbitration, but shall proceed with the works
with all due diligence and shall until the decision of the arbitrator is given, abide by the decision
of the Employer. No award of the arbitrator shall relieve the Contractor of his obligations to
adhere strictly to the Employer’s instructions with regard to the actual carrying out of the works.
The place of Arbitration shall be Dehradun.

3.17 Minimum wages

(a) Rates quoted by the Bidders should be in accordance with the provisions of Contract
Labour (Regulation and Abolition) Act, 1970/ Minimum Wages Act. The Successful Bidder shall
ensure payment of minimum wages to the workmen employed by them. Payment should be
made through NEFT to the Bank account/s of the workmen and Successful bidder shall
maintain a register of wages and shall issue a wage slip to every workman employed by them
and obtain their signature or thumb impression on the wage slips. In addition, they have to
provide essential amenities like drinking water, first aid facility etc. to their employees as per
Contract Labour (Regulation and Abolition) Act, 1970.

Salary of the employees shall be disbursed through NEFT only into their bank account
and a copy of the NEFT payment, salary slip duly signed & acknowledged by the
employee and bank details shall be produced with the bill to be submitted to the Bank
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for payment to the Vendor. No cash payment by the company/Successful Bidder shall be
made to their employees.

The bidders shall follow Minimum Wages Act and all other applicable laws, rules and
regulations, statutory requirements. Minimum wages and/ or Variable Dearness Allowance will
be revised as per the Notification issued by the Chief Labour Commissioner (Central), Ministry
of Labour & Employment from time to time with i.e., effective from 1st April and1st October
every year and any other random revisions (if any). The bidders shall keep in mind the latest
wage structure while offering rates.

(b) The Successful Bidder has to give undertaking on Non Judicial Stamp Paper of
applicable value before the award of the work that it undertakes to actually pay wages to all
the labourers of all descriptions to be engaged by it for completion of that particular job/ work
at the rate which is not less than minimum wages under CLRA Act and also keep the Principal
Employer indemnified against all the actions that may be initiated against the Principal
Employer by the Statutory Authorities for the Successful Bidder’s failure to pay such wages
and provide the essential amenities.

(c) The Successful Bidder shall indemnify the Bank and keep it indemnified against all
losses and claims, damages or compensation for breach of any provisions of the Payment of
Wages Act 1936, Minimum Wages Act 1948, Employee Provident Fund Act 1952, Employees'
State Insurance Act 1948, Contract Labour (Regulation and Abolition) Act 1970 or any other
such labour law/ statute in force in this regard. The Successful Bidder only shall be responsible
for liabilities, if any, in this regard.

(d) The Successful Bidder shall, inter-alia, also follow the Sub-section 5(1) ‘Time of
payment of wages’ of Payment of Wages Act, 1936, as per which —

The wages of every person employed upon or in —

(a) industrial establishment or commercial establishment upon or in which less than
one thousand persons are employed, shall be paid before the expiry of the seventh
day.

(b) any other industrial establishment or commercial establishment shall be paid before
the expiry of the tenth day, after the last day of the wage-period in respect of which the
wages are payable.

(e) The Bank will also insist to the Successful Bidder for Bank account payment details and
other related documents of employee and it will furnish such details/documents of engaged
employee as proof of payment on enquiry.

() The Bank requires the Successful Bidder to submit the monthly bills along with
all the necessary supportive documents by 10th of following month which will be paid
within 45 days (at max, in any case) from the date of submission of complete and proper
bill.

3.18 Insurance in respect of damages to Persons and Property:

The Contractor shall be responsible for all injury or damage to persons, animals or things, and
for all damage to property which may arise from any factor omission on the part of the
Contractor. Thus, the contractor needs to undertake the following insurance policies, in
the joint names of the Employer i.e., Reserve Bank of India and the Contractor with the
name of the former being placed first in the policy, mandatorily before commencement
of the work.

a) Workmen Compensation Policy for all employees deployed at site

b) Third Party Liability Policy as per following details:
(i) For injury to persons — minimum %2 Lakh per person per accident
(i) For damage to property — minimum %5 Lakh per accident
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Note:

*» These policies shall be valid till the completion of the work / contract. If the Successful Bidder
does not provide these policies, the Bank reserves the right to take the above insurance
policies and recover the cost thereof from the bill of the Successful Bidder.

* The Contractor shall be responsible for any liability which may not be covered by the
insurance policies referred to above and also for all other damages to any person, animal or
defective carrying out of this contract, whatever, may be the reasons due to which the damage
shall have been caused.

» The Contractor shall also indemnify and keep indemnified the Employer against all and any
costs, charges or expenses arising out of any claim or proceedings relating to the works and
also in respect of any award of damage or compensation arising therefrom.

3.19 Signing of Contract Agreement

The General instructions to the Bidders and special conditions, conditions hereinbefore
referred to, Conditions of Contract and Technical Specifications enclosed with the tender
documents, the subsequent correspondence exchanged between the Bank and the Bidder,
and the work order placed shall be the basis of the final contract to be entered into with the
Successful Bidder. On receipt of intimation from the Bank of the acceptance of his/their tender,
the Successful Bidder shall be bound to implement the Contract and within 14 days from the
date of issue of work order, the Successful Bidder shall sign an agreement in accordance
with the draft agreement on non-judicial stamp paper/s of appropriate value. The cost of the
stamp paper/s shall be borne by the contractor (One Certified copy of the agreement will be
handed over to the contractor by the Employer). The format of Articles of Agreement is provided
in the tender document. Notwithstanding the signing of the agreement, the written acceptance
by the Bank of the tender in itself will constitute a binding agreement between the Bank and
the person so tendering, whether such contract is or is not subsequently executed. The cost of
necessary stamp paper as per Stamp Act for execution of the agreement shall be borne by the
Successful Bidder. No payment for the work done will be made unless contract is signed by
the contractor. The Successful Bidder shall not sublet any portion of the contract without the
permission of the bank. In case of breach of these conditions, the Bank may serve a notice in
writing on the successful Bidder rescinding the contract whereupon the security deposit shall
stand forfeited to the Bank, without prejudice to its other remedies against the successful
Bidder. If the successful bidder fails to sign the formal agreement within the stipulated period
or fails to commence the work on the due date, the letter awarding the work shall be treated
as cancelled and the EMD deposited shall be forfeited. Further, the Bank reserves the right to
debar such persons/ agencies/ companies from participating in any tenders or undertaking any
work in the Bank for a period of three years. However, before doing so, the Bank may give
such bidders a seven days’ notice to show cause (SCN) and consider any reply submitted to
the SCN before finally deciding on debarring the person/ agency/ company. The decision of
Regional Director, Dehradun shall be final in this regard.

3.20 Right to Accept Part Tender: The Bank reserves the right to accept the tender
either in whole or in part.

3.21 It may also be noted that the general terms and conditions are indicative in nature
and the same shall not restrain the Bank from imposing or requiring the tenderer to
agree upon such further or other terms and conditions, or to alter, modify or omit those
terms and conditions, as are considered necessary for the due and proper execution of
the work being awarded under this tender.

3.22 Failure of the successful bidder to comply with the requirements of above
clauses shall constitute sufficient grounds for the annulment of the award and invoke
the Bank Guarantee submitted.

3.23 Taxes/ Duties/ Levies: The prices quoted shall be inclusive of GST and all other taxes,
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local levies etc. imposed by Central/State Government/Local Bodies. If the tenderer fails to
include such taxes and duties in the tender, no claim thereof will be entertained by the Bank
afterwards. The GST is applicable on this contract, and this shall be paid on the applicable
components at applicable rates.

3.24 Sub-letting of the Contract not allowed - The Contract is not a transferable contract
under any circumstances. If awarded, the vendor shall not assign/sublet/transfer the contract
either fully or partly or any portion of the contract to any other person or company/organization
without permission from the Bank.

3.25 The Contractor shall be deemed to have satisfied himself before tendering as to
the correctness and sufficiency of his tender for the works and of the rates and prices
quoted in the Schedule of Quantities, which rates and prices shall, except as otherwise
provided, cover all his obligations under the Contract and all matters and things
necessary for proper completion and maintenance of the works. The firm must ensure
to supply the required manpower within 14 days from the date of contract.

3.26 Employment of child labour is strictly prohibited and will lead to immediate
termination of the contract. Weekly holiday must be given to all staff (which should be
strictly adhered to) as per Statutory Requirement without affecting services. No extra
payment will be considered other than rates quoted by the firm. Similarly leave must be
given to the workers as per labour laws with an alternative arrangement.

3.27 Facilitating Service beyond Office hours:

Besides normal working hours, the Bank also functions, at times, on odd working hours. If
required, the Contractor shall facilitate the maintenance service beyond office hours. The
working hours for the workers deployed during that period shall be informed by the Bank.
Please note that the said arrangement shall be made by the Contractor within the manpower
approved for this contract. No extra payment to the workers shall be made by the Bank. The
Bank will not provide any accommodation to the employee engaged by the Contractor. The
Contractor must bear all liabilities of his/her employees including transportation costs even
when the workers are called for duty on odd hours. The Bank will not bear any liability towards
conveyance charges and accommodation of the workers.

3.28 Revision of the contract amount during the financial year:

The contract amount will remain fixed through out the Financial Year except for the revision in
Minimum wages as prescribed by the Chief Labour Commissioner (Central), Ministry of Labour
& Employment. The successful bidder has to ensure to pay the revised minimum wages to the
Resident Engineer and produce documents along with the monthly bill as mentioned in the
tender document.

3.29 Renewal of the Contract:

The period of contract for is from the date of award of work to March 31, 2026. The said
contract is renewable for 2026-27 (April to March) and 2027-28 (April to March) (one year at a
time), subject to the satisfactory performance of the contractor during the year 2025-26 & 2026-
27 and other terms and conditions detailed in the tender document. The escalation in the
contract amount (inclusive of GST) during renewal shall be considered as follows:

Ac=[ Ap {15+ 70 x (CPIc/CPIp) + 15 x (EPIc/EPIp)}/100]
Ac = All-inclusive contracted rate for the current year.

Ap = All-inclusive contracted rate for the previous year.

CPIc = Consumer Price Index for industrial workers (All India Average) 6 months prior to
commencement date of contract for the current year.

CPIp = Consumer Price Index for industrial workers (All India Average) 6 months prior to
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commencement date of contract for the previous year.

EPlc = Wholesale Price Index for Electrical Products 6 months prior to the
Commencement date of contract for the current year.

EPlp = Wholesale Price Index for Electrical Products 6 months prior to the
Commencement date of contract for the previous year.

Place:

(Signature of the Bidder with stamp)
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Section VIl — Special Conditions of the contract

4.1. Technical and Financial bids will be evaluated as per the details provided in the tender
document

4.1.1  Technical Bid:

The Bank would examine and evaluate received Technical Bids, as per the proposal submitted
by the Bidders in line with the Bank’s requirement mentioned in Scope of Work.

4.1.2 Financial Bid:

(a) Financial Bid will be evaluated based on least quoted cost of works as per the Scope
of Work for providing the required highly skilled/ skilled/ semi-skilled/ unskilled manpower set
out in this tender document.

(b) If there is a discrepancy between the amount expressed in words and figures, the
amount in words shall prevail.

4.2 Renewal of contract

The said contract is renewable for 2026-27 (April to March) and 2027-28 (April to March) (one
year at a time), subject to the satisfactory performance of the contractor during the year 2025-
26, 2026-27 and other terms and conditions detailed in the tender document.

4.3 Non-disclosure

The Successful Bidder shall not disclose directly or indirectly any information, materials and
details of the Bank’s infrastructure/ systems/ equipment etc., which may come to the
possession or knowledge of the Successful Bidder during the course of discharging contractual
obligations in connection with this agreement, to any third party and shall at all times hold the
same in strictest confidence. The Successful Bidder shall treat the details of the contract as
private and confidential, except to the extent necessary to carry out the obligations under the
contract or to comply with applicable laws. The Successful Bidder shall not publish, permit to
be published, or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the Bank. The Successful Bidder shall
indemnify the Bank for any loss suffered by it as a result of disclosure of any confidential
information. Failure to observe the above shall be treated as breach of contract on the part of
the Successful Bidder and the Bank shall be entitled to claim damages and pursue legal
remedies. The Successful Bidder shall take all appropriate actions with respect to its
employees to ensure that the obligations of non-disclosure of confidential information under
this agreement are fully satisfied. The Successful Bidder's obligations with respect to non-
disclosure and confidentiality will survive the expiry or termination of this agreement for
whatever reason.

4.4 Identification and Verification of personnel/ employees

4.4.1 Successful Bidder shall provide identity cards to its employees or agents who shall be
doing the subject job at the Bank's premises. All the employees and agents should bear the
identity card at all the times they are working in Bank's premises.

4.4.2 The Successful Bidder shall obtain Police Verification Report on character and
antecedents of its personnel and other details relating to age, educational qualification, name
and permanent address to be provided under this contract along with their passport size
photographs before engaging them for duty in Bank’s Premises. A copy of the Aadhaar card
of such persons along with police verification report will be furnished within one month to the
Bank from their deployment in the Bank’s premises.

4.5 Penalty Clause
The days of unauthorised absence/ absence without intimation to the Bank Officials or non-
providing of the reliever in any of the absence of the Resident Engineer shall attract a penal

recovery at double the rate of the charges payable towards Resident Engineer for such
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duration.
4.6  Payment Conditions:

The payment to the successful bidder made shall be on monthly basis as per actual work done
subject to submission of proper original invoice in all aspects and subject to satisfactory
performance. The payment thereon will be made after the same is duly certified by the Bank's
Officers that the services have been provided satisfactorily, after deducting all statutory
dues/taxes, etc.

Salary of the employees shall be disbursed through NEFT only to their Bank account on
or before 7" day of every month and a copy of the NEFT payment along with salary slip
of every employee shall be produced to the Bank with the submission of the bill for
payment to the vendor.

4.7  Force Majeure:

The Bidder/ Successful Bidder shall not be liable for forfeiture of its EMD/ Security Deposit
(Performance Bank Guarantee - PBG) or for payment of liquidated damages or termination for
default, if the delay in performance or other failure to perform its obligations under the contract
is a result of an event of Force Majeure. For purposes of the clause, “Force Majeure” means
an event beyond the control of the Bidder/Successful Bidder and not involving the
Bidder’'s/Successful Bidder’s fault or negligence and not foreseeable. Such events may include
wars or revolutions, fires, floods, epidemics, quarantine restrictions, freight embargoes etc. The
Bank will decide whether delay or failure on the part of the Bidder/Successful Bidder was the
result of an event beyond his control or not. The decision of the Bank in this regard should be
final and binding on the Bidder/Successful Bidder and will not be open to question before any
court / forum in any proceedings.

4.8 Termination for Default

4.8.1 The Bank may, without prejudice to any other remedy for breach of contract, by a one
month’s written notice of default sent to the Successful Bidder and upon the Successful
Bidder’s failure and/or neglect to propose and/or execute any corrective action to set right the
default, terminate this AMC Contract in whole or in part, in case of the following:

(i) If the Successful Bidder fails to deliver any or all of the items of work / consumables as
specified in the Tender document within the time period(s) specified in the Contract.

Or

(i) If the Successful Bidder fails to perform any other obligation(s) under the Contract.
4.8.2 On termination of the Contract for default, the Security Deposit (PBG-Performance
Bank guarantee) of the Successful Bidder will be forfeited.

4.8.3 On termination of the Contract for default, action will be taken to blacklist the Successful
Bidder.

4.8.4 The Bank has right to go to court of law in case of breach of the terms and conditions
as specified in the tender document.

4.9 Termination for Insolvency:

The Bank may at any time terminate the Contract by giving written notice to the Successful
Bidder, without compensation to the Successful Bidder, if the Successful Bidder becomes
Bankrupt or otherwise insolvent, provided that such termination will not prejudice or affect any
right of action or remedy which the Bank is or will be entitled to take or seek.

4.10 Patents:
The Successful Bidder shall indemnify the Bank against all claims in respect of patent rights
and shall defend all actions arising from such claims and shall itself pay all royalties, license

fees, damages cost and charges of all and every sort that may be legally incurred in respect
thereof.
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4.11 Performance Bank Guarantee (PBG):

On award of contract, the Successful Bidder shall furnish a performance Bank Guarantee
for an amount equal to 5% (Five percent) of the contract value (inclusive of GST) from any
Scheduled Bank or transfer an amount equivalent to the PBG through NEFT to the
account number mentioned by the Bank at para 3.5 above or withholding of an amount
equivalent to the PBG from the monthly bills, with explicit written consent regarding
such withholding of amount from the successful bidder to the Bank (which will be
submitted along with letter of acceptance) towards security deposit for the due
fulfilment of the contract. This amount must be valid at least till the completion of
contractual obligations or submission of PBG in its real form (i.e., issued by the
scheduled bank) within 07 days from the date of issue of work order. The Earnest Money
Deposit furnished at the time of submission of tender will be returned thereafter. This Bank
Guarantee towards security deposit shall be valid at least till the currency of the contract with
a minimum claim period of three months from the expiry of validity.

All compensation or other sums of money payable by the Successful Bidder to the Bank under
the terms of this Contract may be deducted from the security deposit, if the amount so permits
unless the Successful Bidder deposits such amounts by cheque/Demand Draft/NEFT within
ten (10) days of issue of demand notice by the Bank.

4.12 Adherence to Safety Code:
The Successful Bidder will have to adhere to the safety code as detailed below:

a) The Successful Bidder shall follow the safety regulations as prescribed in the tender and
Indian Standards. It shall provide necessary safety appliances to its employees as instructed
by the Bank depending upon the nature of work. All model safety rules, issued by safety
section, from time to time shall be strictly followed.

b) First-aid appliances/kits, adequate supply of sterilized dressings and cotton wool, shall be
maintained in a readily accessible place.

c) The injured person shall be taken to a public hospital without loss of time, in cases where
the injury necessitates hospitalization.

d) Any person found under the influence of alcohol or any intoxicating drugs on duty is unfit
for duty and should not be allowed to work.

e) There may be venomous reptiles and insects in the green areas where AMC work is to be

carried out. Utmost care shall be taken by the Successful Bidder throughout the contract period
to prevent accidents.

4.13 Employment of Staff and employees:

The contractor shall provide all necessary superintendence during execution of the work and
all along thereafter as may be necessary for proper fulfilment of the obligations under the
contract until the expiry of the contract.

The Bank shall be at liberty to object to and require the contractor to remove from the works
any person who in his opinion misconducts himself or is incompetent or negligent in the
performance of his duties or whose employment is otherwise considered by the Bank to be
undesirable. Such person shall not be employed again at works site without the written
permission of the Bank and the persons so removed shall be replaced as soon as possible by
competent substitutes.

The following acts by the staff engaged will cause the Bank or the Contractor to initiate strict
action against that employee —

(i) Wilful disobedience, (ii) Theft/Fraud/Dishonesty, (iii) Habitual late attendance, (iv) Habitual
indiscipline, (v) Drinking and Smoking in the premises, (vi) Sleeping on duty etc.

4.14 All relevant Statutory Laws to be complied with by the Contractor:
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a) The contractor shall obtain a valid license under the Contract Labour (R&A) Act, 1970, and
the Contract Labour (Regulation and Abolition) Central Rules, 1971, before the
commencement of the work, and continue to have a valid license until the completion of the
work. The contractor shall also abide by the provisions of the Child Labour (Prohibition and
Regulation) Act, 1986, Minimum Wages (Central Govt.) Rules, 1950.

b) The contractor shall also comply with the provisions of the undermentioned statutes/acts:

Factories Act 1948, Contract Labour (Regulation and Abolition) Act 1970, Child Labour
(Prohibition and Regulation) Act 1986, Employees State Insurance Act 1948, ) Workmen'’s
Compensation Act 1923, Employees Provident Fund and Miscellaneous Provisions Act 1952,
Employees Liability Act, 1938, Employment of Children Act 1938, Minimum Wages Act 1948,
Payment of Wages Act 1936, Payment of Bonus Act 1965, Payment of Gratuity Act 1972,
Maternity Benefit Act 1961 and the Rules there under or any other laws /Rules/ Acts as
applicable to the contract workmen from time to time.

c) The contractor shall comply with provisions of any other relevant law in connection with the
work, as may be applicable. Any failure to fulfil these requirements shall attract the penal
provisions of the concerned Act and Contractor shall be liable to face the consequences thereof
in addition to any other penal provisions of this contract. The contractor shall indemnify the
Employer for any loss caused due to non-compliance with any of the provisions of laws
applicable.

4.15 Other responsibilities of the Successful Bidder:

» Successful Bidder shall maintain co-operation with other vendors and labourers engaged by
the Bank so that all kinds of works of the Bank may run smoothly.

* Successful Bidder shall obtain feedback from the residents on quarterly basis for all the works
being done by them format of which shall be provided separately.

4.16 Abiding by the provisions of Sexual Harassment of Women (Prevention,
Prohibition and Redressal) Act, 2013 at workplace:

a) The Successful Bidder shall be solely responsible for full compliance with the provision of
‘Sexual Harassment for women at workplace (Prevention, Prohibition & Redressal) Act, 2013’.
In case of any complaint of sexual harassment against its employee within the premises of the
Bank, the complaint will be filed before the Internal Complaints Committee constituted by the
Successful Bidder the Successful Bidder shall ensure appropriate action under the said Act in
respect of the complaint.

b) Any complaint of sexual harassment from any aggrieved employee of the contractor against
any employee of the Bank shall be taken cognizance of by the Regional Complaints Committee
constituted by the Bank.

c) Successful Bidder shall be responsible for any monetary compensation that may need to be
paid in case the incident involves the employee of the Successful Bidder, for instance any
monetary relief to Bank’s employee, if sexual violence by the employee of the Successful
Bidder is proved.

d) The Successful Bidder shall be responsible for educating its employees about prevention of
sexual harassment at workplace and related issues.

e) The Successful Bidder shall provide a complete and updated list of its employees who are
deployed within the Bank’s premises.

4.17 A bidder is liable for debarment/disqualification from bidding on the following
grounds:

1. If it is determined that the bidder has committed the following acts or omissions in
contravention of the code of Integrity:

a) making offer, solicitation or acceptance of bribe, reward or gift or any material benefit, either
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directly or indirectly, in exchange for an unfair advantage in the procurement process or to
otherwise influence the procurement process.

b) any omission or misrepresentation that may mislead or attempt to mislead so that financial
or other benefit may be obtained, or an obligation avoided.

c¢) any collusion bid rigging or anticompetitive behaviour that may impair the transparency,
fairness and the progress of the procurement process.

d) improper use of information provided by the procuring entity to the bidder with an intent to
gain unfair advantage in the procurement process or for personal gain.

e) any financial or business transactions between the bidder and any official of the procuring
entity related to tender or execution process of contract: which can affect the decision of the
procuring entity directly or indirectly.

f) any coercion or any threat to impair or harm, directly or indirectly, any party or its property to
influence the procurement process.

g) obstruction of any investigation or auditing of a procurement process.

h) making false declaration or providing false information for participation in a tender process
or to secure a contract.

i) failed to disclose conflict of interest.

j) failed to disclose any previous transgressions made in respect of the provisions of sub-
clause (i) with any public institution / entity in India or any other country during the last three
years or of being debarred by any public procuring institution / entity.

2. For any actions or omissions by the bidder other than violation of code of integrity, which in
the opinion of the Bank warrants debarment, for the reasons like supply of sub-standard
material, non-supply of material, abandonment of works, sub-standard quality of works, failure
to abide terms of the tender etc.

3. If the bidder has been convicted of an offence-(a) under the Prevention of Corruption Act,

1988; or (b) the Indian Penal Code or any other law for the time being in force, for causing any
loss of life or property or causing a threat to public health as part of execution of a public
procurement contract. The Successful bidder shall submit an undertaking regarding
declaration of debarment by public institutions.

I/ We hereby declare that I/ We have read and understood all the above instructions/conditions
and the same will remain binding upon me/us in case the abovementioned Contract is
entrusted to me/us.

I/'we also note that this letter will form part of the contract document and that the contents of
this letter shall be supplemental to the conditions in the tender and not in derogation thereof
except to the extent specifically provided herein.

I/We agree that the Financial Bid is liable to be rejected if any of the above rates and
percentage are found not to be in compliance with the respective statutory laws.

I/We have gone through the terms and conditions and these are agreed by me/us.

Place: (Signature of the Bidder with stamp)
Date: Name:
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Section — VIIl Documents to be uploaded by the bidder with the Tender on MSTC

website
Sr. No [Documents to be furnished

1 The Bidders shall deposit EMD of %23,496/- by NEFT with their Bid. EMD
A/C No- 186003001 Reserve Bank of India, IFSC Code - RBISODNPAO1 (5th &
10t being zero)., Branch Name — Dehradun

2 Signed copy of tender document (all pages)

3 Proof against — “Bidder should be a company registered under Companies Act or|
a partnership firm registered under Indian Partnership Act or a registered
proprietary concern”

4 Power of Attorney shall be submitted in favour of the person signing the tender
documents (in case of a company)

5 Copy of MOA (in case of company)

6 Copy of AOA (in case of company)

7 Certificate of Incorporation

8 Partnership Deed (in case of partnership firm)

9 Firm or proprietorship registration certificate

10 MSME registration certificate (only in case of MSMESs)

11 GSTN registration Certificate

12 ESIC registration Certificate

13 EPFO registration Certificate

14 Copy of PAN

15 Registration of Labour law certificate
The contractor shall obtain a valid license under the Contract Labour (R&A) Act,
1970, and the Contract Labour (Regulation and Abolition) Central Rules, 1971,
before the commencement of the work, and continue to have a valid license until
the completion of the work.

16 List of similar services provided by the bidder as mentioned in the tender document

17 Details of turnover for the last three years as per the format given in tender
document and duly signed by the Chartered Account

18 A certificate from Chartered Account certifying the Profit earned by the firm (Profit
After Tax) during the last three financial year as per the format given in.

19 Client’s Certificate

20 Bank solvency certificate for 100% contract value work as per format given in the
tender document (not older than six months from the date of floating of tender)

21 Undertaking regarding declaration of non-debarment by public institutions
government organisations etc., (on the letterhead)

22 IT returns certificate for the last 3 years (2021-22, 2022-23, 2023-24). If available,
return for 2024-25 may also be submitted.

23 Proof of total existing work force — latest PF statement

24 List of contracts awarded in the past to bidder company/firm containing following
details

[1  Name of the company
(1 Total annual value of contract
[1 Details of documentary evidence furnish upon

25 Basic Information of the bidder as per given format on the letter head

26 Copy of any certification i.e., ISO etc. obtained by the bidder.

27 Any other relevant document(s) sought in this tender document
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Section IX - Safety Code

The following instructions related to safety code should be followed by the successful bidder
wherever applicable:

1. First Aid Kit and appliance including adequate supply of sterilized dressings and cotton wool
shall be maintained in a readily available place.

2. An injured person shall be taken to a public hospital without loss of time, in cases where the
injury necessitates hospitalization.

3. Suitable and strong scaffolds should be provided for workmen for all works that cannot safely
be done from ground / floor.

4. No portable single ladder shall be over 8 meters in length. The width between the side rails
shall not be less than 30 cm. (clear) and the distance between two adjacent rungs shall not be
more than 30 cm. When a ladder is used an extra mazdoor shall be engaged for holding the
ladder.

5. The excavated material shall not be placed within 1.5 meters of the edge of the trench or
half of the depth of trench, whichever is more. All trenches and excavations shall be provided
with necessary fencing and lighting.

6. Every opening in the floor of a building or in a working platform shall be provided with suitable
means to prevent the fall of persons or materials by providing suitable fencing or railing whose
minimum height shall be one meter.

7. No floor, roof or other part of the structure shall be so overloaded with debris or materials as
to render it unsafe.

8. Workers employed in mixing and handling material / chemicals etc., shall be provided with
protective footwear and rubber hand gloves.

9. Safety belts shall be provided by the contractor and used by the workmen while working
from height of more than 3 meters from ground level.

10. (i) No paint / chemicals containing lead products shall be used except in the form of paste
or readymade paint.

(i) Necessary PPE kits, facemasks, hand gloves, boots, etc. should be supplied for use by the
workers.

11. Overalls shall be supplied by the Contractor to the painters and adequate facilities shall be
provided to enable the working painters to wash during the periods of cessation of work.

12. Hoisting machines and tackles used in the works, including their attachments, anchorage
and supports shall be in perfect condition.

13. The ropes used in hosting or lowering material or as means of supervision shall be of
durable quality and adequate strength and free from defects.

14. A certificate stating that all the tools, equipment, safety gears, machinery etc., are in order,
based on periodical check by the contractor / authorized person of the contractor.
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Section X — Fire/Electrical Safety Code

The following instructions related to Fir/ Electrical safety code should be followed by the successful
bidder wherever applicable:

i. Cutting / drilling machine and other electrically operated equipment used at site shall be
plugged into correctly rated electrical outlets.

ii. Only ISI marked 3 pin plug and other appliances and equipment shall be used.
iii. Electrical power cables / wires used shall not have any joints and shall be properly rated.

iv. All electrical appliances i.e., welding, drilling, cutting machine, air compressors etc. shall be
safely and securely earthed to prevent leakage current while in operation.

v. Two buckets of water and sand shall be kept in an easily accessible area on the site.

vi. Fire extinguishers recommended and issued by fire officers should be kept on the site.

vii. Used chemical / paint drums shall be stored in specified store only after closing them
properly.

viii. None of the passages near lift lobby and staircases shall be used for stacking/

dumping any kind of materials / waste / debris.

ix. None of the fire extinguishers shall be removed / shifted from its designated location.

x. The power supply shall be switched off from the mains when equipment is not in use.

xi. Any dust/garbage/debris generated from the work shall be collected on a daily basis,
removed from site and stored/disposed of at the designated place in proper manner.

xii. Battery operated emergency light / torches shall be provided by the contractor to the
workmen while working beyond office hours.

xiii. All the electrical / mechanical / electromechanical appliance shall be connected to
sufficiently rated circuit breakers before tapping to a power source.
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Section XI - Commercial Conditions

Sr. Description Bank’s Acceptance
No. of
Bank’s terms
(YES/NO)
1 | validity of Tender 90 days from the date of opening
y of Financial Bid
EMD of %23,496/- to be remitted
using NEFT only (UTR number to
submitted along with the Technical
2 | EMD Bid). Also, no exemption from the
submission of EMD has been
granted to MSEs.
Payment will be made on Monthly
and actual work done basis
subject to submission of proper
invoice in all aspects. The payment
3 |7 . ¢ thereon will be made after the
erms of paymen same is duly certified by the
Bank's Officers that the services
have been provided satisfactorily
and after deducting all statutory
dues/taxes, etc.
4 | Scope of work As per the tender document
5 | Penalties As per clause 4.5 of Section VII of
the tender document
Performance Bank
guarantee (to be _
6 | submitted by the | As per clause 4.11 of Section VII
Successful Bidder) at| of the tender document
the time of award of the
work
Place Signature of Bidder
Date Name
Seal of the Bidder Designation
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Annexure | - Basic Information

Sl.
No

Description of information

Details

Name of the organization / bidder and address of the
registered office with telephone / Mobile phone number
and E-mail ID.

Experience in similar works.

(Please upload relevant documents in support thereof).

Months / years.

Address of the office through which the proposed work of

the Officer-in-charge.

the Bank will be handled and the name and designation of

Adequate and satisfactory evidence to indicate financial
capacity of the organization to undertake works costing
up to ¥ , with names of Bankers and their full
addresses. (Upload audited Annual Financial
Statements & Solvency Certificate issued by a
scheduled bank in support thereof).

Yearly turnover of the firm /
contractor for the last three financial
years ending March 31.

Year:

2021-22

2022-23.

2023-24.
(Please upload copies of audited

final accounts in support thereof).

PAN number.
(Please upload copy of PAN Card).

GST Registration No. (Please
upload  copy of GST
Registration Certificate).

Date:
Place:

Signature of the bidder with seal & address:
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Annexure Il — Format of Banker’s Certificate (Solvency) as on .....

To

The Regional Director
Reserve Bank of India
Dehradun

This is to certify that to the best of our knowledge and information
M/s having address as reproduced below, a customer of our
Bank are/is respectable and can be treated as good for any engagement up to a limit of

3

(Rupees ). This certificate is issued without any guarantee
or responsibility on the Bank or any of the officers.

(Seal & Signature) For the Bank
Date:

Note:

1. Banker’s Certificates should be on letter head of the bank, sealed in cover addressed
to Regional Director, Reserve Bank of India, Estate Department, Plot No. 16-17, IT Park,
Sahastradhara Road, Dehradun - 248013

2. In case of Partnership firm, certificate should include name of all partners as recorded
with the bank.

3. Solvency should not be older than the six months from the date of issue of the tender.
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Annexure Il — Format of Client’s Certificate (Completion Certificate)

Name & address of the Client Details of Works executed by M/s

1. Name of work with brief particulars

2. Agreement No. and Date

3. Agreement Amount

4. Date of commencement of Work

5. Actual date of Completion

6. Whether the contract was renewed

7. Detail of compensation levied for Delay or any other reason (Indicate amount)
8. Gross amount of the work completed and paid.

9. Name and address of the authority Under whom work executed.

10. Whether the contractor employed
Qualified supervisor during execution of work?

11. i) Quality of work (indicate grading)  Outstanding/Very
Good/Good/Satisfactory/Poor

i) Amount of work paid at a reduced rate, if any.
12. i) Did the contractor go for arbitration?

i) If yes, total amount of claim

iii) Total Amount awarded.

13. Comments on the capabilities of the Contractor

a) Technical Proficiency Outstanding/Very Good/Good/Satisfactory/Poor
b) Financial soundness Outstanding/Very Good/Good/Satisfactory/Poor
c) Mobilization of adequate T&POutstanding/Very Good/Good/Satisfactory/Poor
d) Mobilization of Manpower  Outstanding/Very Good/Good/Satisfactory/Poor
e) General Behavior Outstanding/Very Good/Good/Satisfactory/Poor
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Note:

Reporting officer* with office Seal

*Countersigned

*Officer of the rank of executive engineer or equivalent
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Annexure IV — Format of Performance Bank Guarantee (On Non-Judicial Stamp Paper
of appropriate value)

Place:
Date:

To

The Regional Director

Reserve Bank of India

Estate Department

Plot No. 16-17, IT Park

Sahastradhara Road

Dehradun- 248013

Dear Sir,

NaME Of WoOrK: ..o Ref.: NIT/Advt.No. date

Bank Guarantee for PERFORMANCE SECURITY DEPOSIT

WHEREAS Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road,
Mumbai, (hereinafter called “the RBI”) and its Regional Office at Dehradun (hereinafter referred
to as RO Dehradun) has awarded the Contract for the captioned project (hereinafter called the
"Contract") to M/s (Name of the Contractor) (hereinafter called "the said
Contractor" which expression shall include its successors and assigns).

AND Whereas we, _(Name of the Bank), (hereinafter called “the Bank”), are
aware that an agreement dated has been executed between the Reserve Bank of India
and the contractor and in terms

of clause _of the said agreement, the contractor is required to submit to RBI a
Performance Security for a total amount of .

(Rupees
only)

(Amount in figures and words) for the due fulfiiment by the said contractor of the terms and
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conditions contained in the contract.

AND Whereas, we, (Name of the Bank), at the request of M/s , the
contractor, do hereby undertake to pay to the RBI an amount not exceeding ¥ as
Performance Guarantee for due fulfiiment of the terms and conditions of the contract.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors,
Assigns that in the event of the RBI coming to the conclusion that the Contractor has not
performed the obligations under the said conditions of the contract or have committed a breach
thereof, which conclusion shall be binding on us as well as the said contractor; we shall on
demand by the RBI, pay without demur to the RBI, an amount that may be demanded by the
RBI, subject to a maximum of only.

2. We also agree to undertake to and confirm that the sum not exceeding Rs. (Rupees
only) as aforesaid shall be paid by us without any demur or protest, merely on demand from
the RBI on receipt of a notice in writing stating that the amount is due to them and we shall not
ask for any further proof or evidence and the notice from the RBI shall be conclusive and
binding upon us and shall not be questioned by us in any respect or manner whatsoever. We
shall pay to RBI any amount so demanded notwithstanding any dispute/disputes raised by the
Contractor either with the RBI or in any suit or proceedings raised/pending before any Court,
Tribunal or Arbitrator/s relating thereto and the liability under this guarantee shall be absolute
and unequivocal. We undertake to pay the amount claimed by the RBI within a period of one
week from the date of receipt of the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of
the agreement or agreements or other understandings between the RBI and the Contractor
We further agree that the guarantee herein contained shall continue to be enforceabile till this
sum due to the RBI is fully paid and claims satisfied or till the RBI discharges this Guarantee.

4. We further undertake not to revoke this guarantee during its currency without the
previous consent in writing of the RBI.

5. We hereby further agree that —

a) RBI shall have the fullest liberty without affecting in any way the liability of the Bank under
this guarantee, from time to time, to extend the time of performance by the Contractor. The
Bank shall not be released from its liabilities under these presents by any exercise of RBI of
the liberty with reference to the matter aforesaid. Any forbearance or commission on the part
of the RBI in enforcing the conditions of the said agreement or in compliance with any of the
terms and conditions stipulated in the said Contract and/or hereunder or granting of any time
or showing of any indulgence by the RBI to the Contractor or any other matters in connection
therewith shall not discharge us in any way and our obligation under this guarantee. This
guarantee shall be discharged only by the performance by the Contractor of their obligations
to the satisfaction of RBI and in the event of their failure to do so, by payment of the sum not
exceeding (Rupees _only) by us.

b) Our liability under these presents shall not exceed the sum of (Rupees
_only). c) Our liability under this agreement shall not be affected by any infirmity or irregularity
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on the part of our said constituents/clients or their obligations thereunder or by dissolution or
change in the constitution of our said constituents.

d) This guarantee shall remain in force up to ------------=---- and the claim period is valid
upto

e) The notice demanding payment can be issued by RBI on the following address of the issuing
Bank. i) Postal address ii) Email address iii) Facsimile

day of --—-----—--- (Month) (Year) being herewith duly authorized.
For and on behalf of (Name of the Bank) Signature of authorized
Bank official

Name: Designation

Stamp/ Seal of the Bank

Signed, sealed and delivered for and on behalf of the Bank by the above named in the
presence of:

Witness 1

Signature ... Name ......cooiiiiiiie

AdAressS ..o

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and
shall be signed by the official whose signature and authority shall be verified).
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Annexure V - List of Similar Services provided by the Bidder *

Sr. No.

Name of client

Year(s) of
execution

of work (s)
awarded

Actual
value of
executed
work(s)

Names including mobile
number/email id and full
contact details of the
officers/ authorities/
departments under
whom the work(s)
was/were executed

* Supporting document shall be furnished.

44



Annexure VI - Certificate by Chartered Accountant for Turnover & Profit.

Year

Turnover in Rupees

Profit after tax in Rupees

2021-22

2022-23

2023-24

Signature of CA with registration No.
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PART-Il Financial Bid
(Schedule of Quantities)
(Price should not be quoted here and should only be quoted online in the MSTC portal)

Contractors are advised to quote their rates after the sites visit confirming to the conditions

Tender for Annual Maintenance Contract for providing services of Resident
Engineer for the operation and maintenance of IP CCTV System installed at Reserve
Bank of India, Dehradun

Sr. Description Unit Total Amount
No. (in¥)
1 Annual Charges for providing Annual

services of Resident Engineer
for the  operation and
maintenance of IP CCTV
System installed at Reserve
Bank of India, Dehradun as per
tender part 1 specification and
terms & conditions and scope
of work indicated in this tender.
The rate shall be inclusive of
wages as per extant guidelines
/laws, ESI, EPF, labour license
as applicable, insurance, tools,
overheads & profits etc. or
anything as defined in the part-
1 of the tender (A)

2 Total amount of GST at
applicable rates on (A) above

(B)

3 All-inclusive total cost |X
quoted by the bidder (in Rupees
figures & words) (A+B)

only

and the detailed scope of work stated in Part-l.
Name of the Firm:
Address:

Contact Details:

Note: Please read the terms conditions & Important Instructions of Part Il before filling
the Bid.
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