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Web Notice

E-tender for car hiring agencies / companies for providing Cars /
vehicles to the RBI, Ranchi as and when required / need basis.

Reserve Bank of India, Ranchi (the Bank) invites E-Tender from eligible and willing firms
for car hiring agencies / companies for providing Cars / vehicles to the Bank as and
when required / need basis. The work is estimated to cost ¥50,00,000/- (including GST)
only.

2. This notice is being published for information only and is not an open invitation to
quote in this limited tender. Participation in this tender is by invitation only and is limited
to the selected Procuring Entity’s enlisted contractors. Unsolicited offers are liable to be
ignored. However, contractors who desire to participate in such tenders in future may
apply for enlistment with RBI as per procedure.

3. It is a limited e tender. Only those firms which are empanelled in Human Resource
Management Department, Reserve Bank of India, Ranchi for the captioned work are
eligible to take part in the tender process. The tender document is available on website
https://www.rbi.org.in for download.

4. The firms fulfilling the eligibility criteria and desirous of being considered for award of
the work upload all the required documents at
https://www.mstcecommerce.com/eprocn/ on or before 11:00 AM of 29.06.2026.

5. The e-tender will be opened after 12:00 PM of 29.06.2026 on MSTC website. The
timeline of the tender is as follows:

A | e-Tender Number RBI/RANCHI REGIONAL
OFFICE/HRMD/1/26-27/ET/181]e-
Tender for car hiring agency]

B | Name of Tender e-tender for car hiring agencies /
companies for providing Cars /
vehicles to the Bank as and when
required / need basis.

C | Mode of Tender e-Procurement System - Financial Bid,
through
www.mstcecommerce.com/eprochom
elrbi)

Activity Target Date
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Date of Notice Inviting E-tender
available for view/download on RBI
website

June 19, 2026, 15:00 PM

Date of Pre-Bid meeting (offline)

June 23, 2026, 11:00 AM at RBI

Ranchi

Email query may be sent to (for pre-
bid meeting)

allotmentranchi@rbi.org.in by June
23, 2026

Venue of Pre-Bid meeting

RBI Ranchi, 15t Floor, Zila parishad
Bhawan, Kuchery Chowk - 834001

Estimated Cost

%50,00,000/- (Fifty Lakhs Only)

Earnest Money Deposit (EMD)

%1,00,000/- through NEFT to
RBI A/c.No. - 186003001
IFSC Code: RBISORNPAO01
(5th & 10th digit is zero)
Please mention UTR
details while applying.
(shall be deposited by each bidder) in
the form of NEFT/Demand Draft/Bank
Guarantee (prepared as per enclosed
format) issued by a scheduled Bank
drawn in favour of Reserve Bank of
India.

transaction

Note: There
MSME/UDYAM
from the payment of EMD.

is no exemption to

registered bidders

The proof of having remitted EMD is to
be uploaded on MSTC portal.

Non-submission of EMD would be
considered as unresponsive and
rejected.

Transaction fees

Please note that the vendors will have
the access to online e-tender only
after payment of transaction fees
online

Payment of Transaction fee as
mentioned in the MSTC portal through
MSTC payment gateway
through/NEFT/RTGS in favour of
MSTC LIMITED or as advised by M/s
MSTC Ltd. This will be borne by the
applicant.

Please do not transfer the transaction
fee to the Reserve Bank of India,
Ranchi.

Last date of submission of EMD

June 29 2026, 11:00 AM
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L | Date of Starting of online submission | June 19, 2026, 15:00 PM
of E-tender at
www.mstcecommerce.com/eprochom
elrbi

M | Last date of availability of E-tender on | NA
website
N | Date & time of closing of online | June 29, 2026, 11:00 AM
submission of E-tender (Financial
Bid).

O | Date & time of opening of E-tender | June 29, 2026, 12:00 PM
(Financial Bid).

Financial Bid will be opened
electronically only for empaneled
bidder(s)

The Bank is not bound to accept the lowest tender and reserves the right to accept
either in full or in part any tender. The Bank also reserves the right to reject all the
tenders without assigning any reason thereof.

Note: Any amendments / corrigendum to the tender, if any, issued in future will only be
notified on the RBI Website / MSTC Website and will not be published in the newspaper.

Regional Director
Reserve Bank of India
Ranchi
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YRdg f¥ed §% / Reserve Bank of India
A9 HHIYT UaY fdHTT / Human Resource Management Department
I / Ranchi

e-Tender for

car hiring agencies / companies for providing Cars /
vehicles to the Bank as and when required / need basis.

e- Tender No - RBI/RANCHI REGIONAL OFFICE/HRMD/1/26-
27/ET/181[e-Tender for car hiring agency]

Name of the Tenderer:

Address:

(Note: Don’t quote the rate in this document. All rates must be quoted online in
MSTC portal)

This document is the property of Reserve Bank of India (RBI). It may not be copied,
distributed or recorded on any medium, electronic or otherwise, without the RBI’s
written permission thereof, except for the purpose of responding to RBI for the said
purpose. The use of the contents of this document, even by the authorized personnel
/ agencies for any purpose other than the purpose. specified herein, is strictly
prohibited and shall amount to copyright violation and thus, shall be punishable under

the Indian Law.




DISCLAIMER

Reserve Bank of India, Human Resource Management Department, Ranchi (hereafter
called ‘the Bank’) has prepared this tender document to give background information on

the tender to the interested parties to bid for e- tender for car hiring agencies /

companies for providing Cars / vehicles to the Bank as and when required / need basis.

While the Bank has taken due care in the preparation of the information contained herein
and believes it to be in order, neither the Bank nor any of its authorities or agencies nor
any of their respective officers, employees, agents or advisors give any warranty or
make any representations, express or implied, as to the completeness or accuracy of
the information contained in this document or any information which may be provided in

association with it.

The tender is neither an agreement nor invitation to any party to perform work of any
kind. The information is not intended to be exhaustive. Interested parties are required
to make their own inquiries and respondents will be required to confirm in writing that
they have done so, and they do not rely only on the information provided by the Bank in
submitting the e-tender. The information is provided on the basis that it is non — binding
on the Bank or any of its authorities or agencies or any of their respective officers,
employees, agents or advisors. The Bank is not responsible if no due diligence is carried

out by the Respondents.

The Bank reserves the right not to proceed with this tender or to change the
configuration of the tender, to alter the timetable reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss
the matter further with any party expressing interest. No reimbursement of cost of any

type will be paid to persons or entities submitting their bid.

In the case of conflict of meanings between Hindi and English versions of the document,

interpretation of English version will prevail.
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Reserve Bank of India
Human Resource Management Department
Ranchi

Schedule of Tender

e-Tender Number

RBI/RANCHI REGIONAL
OFFICE/HRMD/1/26-27/ET/181][e-
Tender for car hiring agency]

Name of Tender

e-tender for car hiring agencies /
companies for providing Cars /
vehicles to the Bank as and when
required / need basis.

Mode of Tender e-Procurement System - Financial Bid,
through
www.mstcecommerce.com/eprochom
e/rbi)

Activity Target Date

Date of Notice Inviting E-tender
available for view/download on RBI
website

June 19, 2026, 15:00 PM

Date of Pre-Bid meeting (offline)

June 23, 2026, 11:00 AM at RBI

Ranchi

Email query may be sent to (for pre-
bid meeting)

allotmentranchi@rbi.org.in by June
23, 2026

Venue of Pre-Bid meeting

RBI Ranchi, 15t Floor, Zila parishad
Bhawan, Kuchery Chowk - 834001

Estimated Cost

%50,00,000/- (Fifty Lakhs Only)

Earnest Money Deposit (EMD)

%1,00,000/- through NEFT to
RBI A/c.No. - 186003001
IFSC Code: RBISORNPAO01
(5th & 10th digit is zero)
Please mention UTR
details while applying.
(shall be deposited by each bidder) in
the form of NEFT/Demand Draft/Bank
Guarantee (prepared as per enclosed
format) issued by a scheduled Bank
drawn in favour of Reserve Bank of
India.

transaction
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Note: There
MSME/UDYAM
from the payment of EMD.

is no exemption to

registered bidders

The proof of having remitted EMD is to
be uploaded on MSTC portal.

Non-submission of EMD would be
considered as unresponsive and
rejected.

Transaction fees

Please note that the vendors will have
the access to online e-tender only
after payment of transaction fees
online

Payment of Transaction fee as
mentioned in the MSTC portal through
MSTC payment gateway
through/NEFT/RTGS in favour of
MSTC LIMITED or as advised by M/s
MSTC Ltd. This will be borne by the
applicant.

Please do not transfer the transaction
fee to the Reserve Bank of India,
Ranchi.

Last date of submission of EMD

June 29 2026, 11:00 AM

Date of Starting of online submission
of E-tender at
www.mstcecommerce.com/eprochom
e/rbi

June 19, 2026, 15:00 PM

Last date of availability of E-tender on
website

NA

Date & time of closing of online
submission of E-tender (Financial
Bid).

June 29, 2026, 11:00 AM

Date & time of opening of E-tender
(Financial Bid).

June 29, 2026, 12:00 PM

Financial Bid  will
electronically only for
bidder(s)

be opened
empaneled
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Reserve Bank of India
Human Resource Management Department
Ranchi

Important Instruction for E-Procurement

This is an e-procurement event of RBI. The e- procurement service provider is MSTC
Limited. You are requested to read and understand the Notice Inviting Tender and

subsequent corrigenda, if any, before submitting your online tender.

Process of E-tender:

A) Registration: The process involves bidder’s registration with MSTC e-procurement
portal which is free of cost. Only after registration, the bidder(s) can submit his/their bids
electronically. Electronic bidding for submission of Price Bid over the internet will be

done. The bidder should possess Class lll signing and encryption type digital certificate.

Bidders are to make their own arrangement for bidding from a P.C. connected with
Internet. RBI is not responsible for making such arrangement. (Bids will not be recorded

without Digital Signature).

SPECIAL NOTE: THE BID HAS TO BE SUBMITTED ON-LINE ONLY AT
www.mstcecommerce.com/eprocn/ (Version 3)

1) Bidders are required to register themselves online through the following link:
www.mstcecommerce.com/eprocn

Reqister as Service Provider -- Filling up details and creating own user id and password.

For further details, go to Download Guide / Video / Registration.

Bidders will receive a system generated mail confirming their registration in their email
which has been provided during filling the registration form. In case of any clarification,

please contact MSTC/ RBI, (before the scheduled time of the e- tender).
Contact Details:

a) Contact Person (MSTC) For Service Providers/ Bidders:

HO Central Help Desk: (For service providers/bidders)
Phone Number: 07969066600 (Availability: 9:30 AM to 5:00 PM on all working days)

Email ID - helpdeskho@mstcindia.in

(Please mention "HO Helpdesk" as subject while sending emails)

9
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b) Contact person (MSTC)

i) Mr. Shriyansh Jain, e-mail Id: rncopn2@mstcindia.in, Mobile: 7411651015
i) Mr. Tanmoy Datta, e-mail |d: rncopn4@mstcindia.in, Mobile: 9674487807

c) Contact Person (RBI)

SI.No. | Contact Person Email Mobile
1 Shri Basant Paul Min;, basantminj@rbi.org.in | 9167494362
AGM, RBI, Ranchi
2 Shri Nitin Gaurav, nitingaurav@rbi.org.in | 9455143206
Manager, RBI, Ranchi
3 Shri Amit Kumar, Assistant | amitkumar4@rbi.org.in | 8405908938

Manager, RBI, Ranchi

10
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Guide for Bidding on MSTC

1. System Requirement:

For details, service provider may refer to the DOWNLOAD SYSTEM SETTING GUIDE
available at https://www.mstcecommerce.com/eprocn/

System Settings Check Status

Status LELE RPN Download System Settings Guide | Download Certificate

Please Correct the Following Settings:

If You Do Not Have Java Installed, Please Install Java [ e

Based On The Java Version You Have Installed Please

Download PKI Application Latest:Version® 11 Installed Version:

If You Have Java 32 Bit Installed If You Have Java 64 Bit Installed

If You Have Installed Both Java And Pki Applicatian, If You Are Using Google Chrome Or Edge: - Open URL
Please Update Browser Settings https://localhost:13591/signservice/getdata And Click To Allow Connections

If You Are Using Firefox: - Open URL
st:13591/

https://localho 3591/signservice/getdata And Add Security Exception To Allow Connection:

2. Special Note towards Transaction fee: The service providers/ bidders shall pay the

transaction fee using “Transaction Fee Payment” Link against the specific tender in the
“Bid Floor”/through the “Pay Transaction fee” in “Event catalog” through their login.
Service provider / bidder shall have the facility of making the payment either through
NEFT or Online Payment. On selecting NEFT, Service Provider / bidder shall generate
a challan by filling up a form. Service Provider / bidder shall remit the transaction fee
amount as per the details printed on the challan without making change in the same.
On selecting Online Payment, Service Provider / bidder shall have the provision of
making payment using its Credit / Debit Card / Net Banking. Once the payment gets
credited to MSTC’s designated Bank account, the transaction fee shall be auto

authorized.

Transaction fee is non-refundable. A service provider/bidder will not have the access

to online e- tender without payment of the transaction fee.

NOTE: Service provider/ bidders are advised to remit the transaction fee well in advance

before the closing time of the event to give themselves sufficient time to submit the bid.

3. Information about tenders may be sent by email only during the process till finalization
of tender. Hence, the service providers/bidder are required to ensure that their corporate

email details provided are valid and updated at the time of registration with the MSTC
11
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Ltd. Service providers/bidder are also requested to ensure validity of their class Il

signing and encryption type of DSC (Digital Signature Certificate).

4. e-tender cannot be accessed after the due date and time mentioned in NIT (Notice

inviting tender).

5. Bidding in e-tender:

Service providers/bidders are instructed to use Upload Documents link in ‘My Menu’
to upload documents in document library. Multiple documents can be uploaded.

Maximum size of single document for upload is 5 MB.

Once documents are uploaded in the library, service providers can attach documents
through Attach Document link against the particular e-Tender. Please note that if the
documents are not attached to any e-Tender, the same cannot be downloaded by RBI
and it will be deemed that the service provider has not submitted the documents. For

further assistance please follow instructions of service provider guide.

a) Bidder(s) need to submit necessary EMD, E-Tender fees (if any) and transaction
fee separately for the e-tender. Transaction fees, if any, are non-refundable. No
interest will be paid on EMD. EMD of the unsuccessful bidder(s) will be refunded
by RBI.

b) The process involves Electronic Bidding for submission of Price Bid.

Only bidder(s) who have submitted the above fees can submit their Price Bid through
internet in MSTC website:

www.mstcecommerce.com — e-procurement — New Common Portal — Bid Floor

Manager— live event —Selection of the live event— Transaction fee->Common terms-
>Attach Documents->Price Bid.

Please Note: The service provider after successful remittance of the transaction fees

and EMD details, will get the ‘Attach Documents’ and ‘Common Terms’ tab enabled in
their login. Post successful completion of this step, the service providers/bidders will be
allowed to save the lot specific terms and submit their price bid against the lot through
the portal or download and upload the excel file for submitting price bids. In case the
attach documents and/or saving common terms, step is unsuccessful, the tabs for
saving lot specific terms and submitting price bid would be disabled. The status of

whether the same is successful/pending would be displayed in the bid status button.

12
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c)

The Price Bid link has to filled up and then bidder should click on “save” to record
their price bid. Then once the price bid have been saved, the bidder can click on

the “Final Submission” button to register their bid

NOTE: - After clicking the final submission, “Delete bid” option would be shown. If the

service provider wants to delete the bid after final submission and resubmit the bid, then

he/she should click delete bid and resubmit the same and again click final submission.

d)

9)

h)

In all cases, bidder should use their own ID and Password along with Digital

Signature at the time of submission of their bid.

During the entire e-tender process, the bidders will remain completely

anonymous to one another and also to everybody else.

The e-tender floor shall remain open from the pre-announced date & time and

for as much duration as mentioned above.

All electronic bids submitted during the e-tender process shall be legally binding
on the bidder. Any bid will be considered as the valid bid offered by that bidder
and acceptance of the same by the Bank will form a binding contract between
Bank and the Bidder for execution of supply/work. Such successful tenderer
shall be called hereafter SERVICE PROVIDER.

It is mandatory that all the bids are submitted with Class Il Signing and
encryption type of digital signature certificate otherwise the same will not be

accepted by the system.

The Bank reserves the right to cancel or reject or accept or withdraw or extend
the tender in full or part as the case may be without assigning any reason

thereof.

No deviation of the terms and conditions of the e-Tender document is
acceptable. Submission of bid in the e-tender floor by any bidder confirms his

acceptance of terms & conditions for the e-Tender.

Earnest Money Deposit (EMD) for a sum of %1,00,000/- shall be submitted by
NEFT to the account specified herewith (RBI A/c. No. - 186003001, IFSC Code:
RBISORNPAO1 (5th &10th digit is zero)) by 11:00 AM on June 29, 2026 to
Reserve Bank of India, Ranchi by all bidders.

The account details for NEFT/RTGS transactions are as follows.
13




Beneficiary Name: Reserve Bank of India, Ranchi
IFSC: RBISORNPAO1 (Fifth and Tenth character in IFSC is Zero)
Account No.: 186003001
o  Proof of remittance with transaction number (Scanned copy) shall be attached/
uploaded.
e The bidders are also advised to send the proof of remittance with transaction

number (scanned copy) to hrmdranchi@rbi.org.in and

allotmentranchi@rbi.org.in.

e Atender which is not accompanied by such EMD will not be considered.
¢ No interest will be paid on EMD. EMD of the unsuccessful service provider(s) will

be refunded by the Bank in due course.

m) The service provider(s) who have submitted transaction fee can only submit
their Technical Bid and Commercial Bid through internet in MSTC website

www.mstcecommerce.com — e-procurement —-PSU/Govt depts— Login under

RBI—My menu— Auction Floor Manager— live event —Selection of the live

event.

n) The service provider should have running JAVA application. This exercise has
to be done immediately after opening of Bid floor. Then they have to fill up
Common terms/Commercial specification and save the same. After that, they
should click on the Technical bid. If this JAVA application does not run, then the

service provider will not be able to save/submit his technical bid.

0) Service providers are instructed to use Attach Doc button to upload documents.

Multiple documents can be uploaded.
E-tender cannot be accessed after the due date and time mentioned in NIT.

No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any service provider confirms his acceptance
of terms & conditions for the tender. Any order resulting from this tender shall be
governed by the terms and conditions mentioned therein. The tender inviting authority
has the right to cancel this e-tender or extend the due date of receipt of bid(s) without

assigning any reasons thereof.
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Reserve Bank of India
Human Resource Management Department
Ranchi

Regquest for Quotation (RFQ)

Start Bid Date & Time June 19, 2026; 15:00 PM

Pre-Bid Meeting June 23, 2026; 11:00 AM

Publication of Minutes of Pre-Bid Meeting June 23, 2026

Last Date & Time for submission of EMD June 29, 2026; 11:00 AM

Close Bid Date & Time June 29, 2026; 11:00 AM
Bid Opening Date & Time June 29, 2026; 12:00 PM
Contract Start Date July 01, 2026

Contract End Date March 31, 2027

RBI/RANCHI REGIONAL OFFICE/HRMD/1/26-27/ET/181[e-Tender for car hiring
agency]

To

Empaneled Car Hiring Agencies

Request for Quotation (RFQ) for Contract for Supply car hiring agencies /
companies for providing Cars / vehicles to the Bank as and when required / need
basis for the period July 01, 2026 — March 31, 2027

Dear Sir,

In response to the Bank’s advertisement published on January 28, 2026, for
empanelment of Car Hiring Agencies for Supply of Cars/ vehicles to the Bank as and
when required / need basis, you were empanelled after agreeing to all the terms and

conditions specified in the “Request for Empanelment” document.
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2. We are interested to enter into a Contract for the period July 01, 2026, to March 31,
2027, for supply of Cars/ vehicles. In this connection, you are requested to please
submit your best rates on MSTC portal (URL:

https://www.mstcecommerce.com/eprochome/rbi) as per the timeline mentioned above.

You are also requested to submit a declaration on the firm’s letter-head stating that you
agree to all terms and conditions as stipulated in the RFQ document and there is no
deviation.

3. Quotations shall be based on lowest rates quoted under each category of
vehicles. The lowest rate quoted under each category of vehicles by empaneled
agencies shall be applicable for other tenderers (who have been empaneled).
Only such agencies among above shall be considered for giving contract who
agree in writing to work at the lowest rates quoted under each category of
vehicles and each segment of travel. The agencies will supply the vehicles/ cars
at the agreed rates in the stipulated time and at the specified place on the basis
of the indents issued from time to time by the Bank. The Bank also reserves the
right to accept any or reject any or all of the offers that it may receive without
giving any reasons. The Regional Director, RBI, Ranchi also reserves the right to
allocate, reallocate the work, existing and new ones that may be set up during the
period of the contract.

Terms & Conditions: -

Terms and conditions as specified in our Request for Empanelment Document and

agreed by you shall apply.

1. Earnest Money Deposit (EMD) of ¥1,00,000/- (Rupees One lakh only) must be
submitted by NEFT to the account specified herewith (RBI A/c. No. - 186003001,
IFSC Code: RBISORNPAO1 (5th &10th digit is zero)) by 11:00 AM on June 29,
2026. Bids without EMD will not be considered and will be rejected. EMD of
unsuccessful bidders will be returned within 15 days of awarding the Contract to
successful bidder. EMD of the bidders not honoring their commitment / quotations
may be forfeited at the discretion of the Regional Director, RBI Ranchi who is not
bound to assign any reasons for her action.

2. The successful bidder will be required to submit a Performance Bank Guarantee
(PBG) from a scheduled bank of ¥ 2,50,000/- (Rupees Two lakh fifty thousand
only) in favour of the Regional Director, RBI, Ranchi, valid for a period beyond six

months of the validity of the Contract, within a period of thirty days from award of
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10.

11.

the Contract. The EMD submitted along with the bid will be returned soon after
receipt of the PBG. The format for PBG is given in Form-lil.

The successful bidder will enter into a Contract Agreement with the Bank as per
format in Form-IV. The contract will be valid up to March 31, 2027, from the date
of Contract. Orders and the rates quoted by you shall remain firm and valid for the
said period.

Under no circumstance will a request for alteration in the rates quoted will be
accepted / considered.

It should be noted that the liability to pay any duties, levies or taxes leviable under
the law.

Quotation (Bids) received without EMD and the details as per SI. No. 1 above will
be summarily rejected. Any conditional quotations/offers will not be accepted.

Any correction or overwriting in the quotations should be signed by the authorized
signatory signing the quotation.

The quotation should be made online on the MSTC portal

(https://www.mstcecommerce.com/eprochome/rbi). Quotations will be checked on

the due date and time as specified in this document. You may nominate a
representative to be present on the occasion.

Fulfilling the above terms & conditions and offering the lowest rate does not
necessarily mean qualifying for the award of the Contract.

The Regional Director, RBI, Ranchi reserves the right to accept any or reject any or
all the offers received without assigning any reason thereof. The Regional Director
also reserves the right to relax or alter any clauses mentioned in this document as
seem appropriate to him in interest of the Bank.

The Regional Director reserves the right to terminate the Contract at any point of
time by giving one month’s notice period without assigning any reason and without

prejudice to any other remedies available to the Bank.

Yours faithfully,
(Basant Minj)
Asst General Manager
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Reserve Bank of India

Human Resource Management Department
Ranchi

PRICE BID (To be filled online on MSTC portal)

From:

(Complete address of the bidder with Phone/ & Mobile No.)

To:

The Regional Director

Reserve Bank of India

First Floor, Zila Parishad Bhawan
Kutchery Chowk, Ranchi

Dear Sir,

FORM - |

Having accepted the terms, conditions and other details mentioned in the Bank's RFE
(Request for Empanelment) document dated May 07, 2026, and RFQ (Request for
financial quotation) document dated June 19, 2026, |/We hereby offer to supply

vehicles/ cars at the rates given below:

Name of the Car Hiring Agency:

Address:

Car Hiring rates from ... TO o,
Types of Vehicles
Nature of Duty Maruti Honda Toyota | Toyota AC AC
Swift City/ Innova | Innova | Bus Mini
Dzire/ Skoda Crysta | Hycros | (25to Bus
Aura/ | Slavia or or s or 45 (upto
Etios/ similar similar | similar |seater) 25
or car cars car seater
similar )
car
4 Hrs/ 40 Kms
8 Hrs/80 Kms
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Extra KMs

Extra Hour

Airport/ Railway
pickup or drop

Rent on monthly
basis (booking
more than 10 days)

Outstation duty (Minimum 200

Km / Day)

Rate / Km

Driver Allowance

Night Retention

The rates quoted above comply with the following terms and conditions:

1.

The quoted service charges are inclusive of Insurance charges, uniform charges,
and any other duties/levies whether existing or future, levied by the Central
Government or any State or Local Authority, as applicable, for which no separate
claim shall be made. The quoted service charges shall be exclusive of GST
(Goods and Services Tax). As per law, taxes as applicable may be deducted at
source and a certificate for the same may kindly be issued.

The maximum distance that will be claimed in respect of garage and point of
pickup and back to garage would be restricted to 10 km.

Parking charges, Toll Charges and Inter State Permits would be charged in the
case of airport drop/pickup, railway station drop/pickup and other cases
(Outstation Trip to within / neighboring states and union territory) subject to
production of receipts.

The lowest rates quoted under each category of vehicles by tenderers shall be
applicable for all other tenderers.

Toll taxes and parking charges would be paid on production of original receipt.
Outstation to be treated as more than 200 km running or outside Ranchi

If the tenderer is able to provide any other make or model of taxi, the same may
be included along with the charges under each category. In any case, if the
service provider provides, whether on his own or on the asking of the Bank, any
higher make or model of car, he will be paid according to the rates approved for
vehicle requested by the Bank.

The charges quoted above include cost of items mentioned in the “Specific
Condition of Contract” (Section Il & Section Ill of the RFE document dated May
07, 2026) such as at least one national or local English/ Hindi newspaper, two
500 ml water bottles of reputed brand (Bailey, Bisleri), tissue paper (face tissue
paper in pouch), umbrella, fire extinguisher and first aid box in the vehicle.
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Signature of TENDERER

Name and seal of the Company/Firm/Agency

Place:
Date:
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Financial Bid Evaluation

1. This part shall contain prices in Indian Rupees only and shall be opened online after
due fulfilment of eligibility conditions as per the RFE document.

2. Rates should be quoted in Indian Rupees only. No request for any change in rate or
conditions after the opening of the financial bid will be entertained.

3. The rates quoted shall be based on the financial bid of tender and shall be firm and
binding without any escalation whatsoever till the entire Contract period.

4. The lowest rate quoted under each category of vehicles by empaneled agencies
shall be applicable for other tenderers (who have been empaneled). Only such
agencies among above shall be considered for giving contract who agree in
writing to work at the lowest rates quoted under each category of vehicles and
each segment of travel.

5. The hire rate table prepared by the Bank based on lower rates of each category of
car / vehicles and for each segment of travel as quoted by the empaneled agencies
shall be shared with them for acceptance in writing.

6. The final empanelment will be done after the tenderers convey in writing that the rates
fixed by the Bank and the terms and conditions and scope of work, specific conditions
of contract and guidelines as enlisted in the RFE document dated January 28, 2026,
are fully acceptable to them and that the conditions will be meticulously followed by
them.

7. No terms and conditions should be indicated for the financial bid otherwise the same
will be treated as invalid.
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Form - |l

Proforma for Bank Guarantee

(On Non - Judicial Stamp Paper of appropriate value purchased in the name of the issuing
bank)

Place:

Date:

The Regional Director
Reserve Bank of India
First Floor, Zila Parishad Bhawan
Kutchery Chowk, Ranchi - 834001

Dear Sir,

Empanelment of Car Hiring Agencies/ Companies

WHEREAS

Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai, through
its office at Reserve Bank of India, Ranchi (hereinafter called “the RBI”) has awarded the Contract
for the captioned work (hereinafter called the "Contract") to M/s................... (Name of the
Contractor) (Hereinafter called " the said Contractor", which expression shall include its

successors and assigns).

AND Whereas under the said contract the Contractor is bound by the said Contract to submit to
RBI, Ranchi a Performance Bank Guarantee for a total amount of 5% of the contract value in for
the due fulfilment by the said Contractor of the terms and conditions contained in the contract.
We, ..o, (Name of the Bank), (hereinafter called “the Bank”), at the request of M/s
....................... , the Contractor, do hereby undertake to pay to RBI, an amount not exceeding
5% of the contract value in as Performance Guarantee for due fulfilment of terms and conditions

of the contract.

NOW THIS GUARANTEE WITNESSETH

We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors, Assigns
that in the event of RBI coming to the conclusion that the Contractor has not performed his

obligations as per the terms & conditions of the said contract or have committed a breach thereof,
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which conclusion shall be binding on us as well as the said Contractor; we shall on demand by

RBI, pay without demur to RBI, a sum of 5% of the contract value in or any lower amount that

may be demanded by RBI. Our guarantee shall be treated as equivalent to the Performance

Guarantee Amount for the due performance of the obligations of the Contractor under the said

Contract, provided, however, that our liability against such sum shall not exceed the sum of 5%

of the contract value.

We also agree to undertake and confirm that the sum not exceeding 5% of the contract
value as aforesaid shall be paid by us without any demur or protest, merely on demand
from RBI on receipt of a notice in writing stating that the amount is due to them and we
shall not ask for any further proof or evidence and the notice from RBI shall be conclusive
and binding on us and shall not be questioned by us in any respect or manner
whatsoever. We shall pay to RBI any money so demanded notwithstanding any
dispute/disputes raised by the Contractor in any suit or proceedings pending before any
Court, Tribunal or Arbitrator/s relating thereto and the liability under this guarantee shall
be absolute and unequivocal. We undertake to pay the amount claimed by RBI within a

period of one week from the date of receipt of the notice as aforesaid.

We confirm that our obligation to RBI under this guarantee shall be independent of the

agreement or agreements or other understandings between RBI and the Contractor.

This guarantee shall not be revoked by us without prior consent in writing of RBI.

We hereby further agree that —

a)

Any forbearance or commission on the part of the RBI in enforcing the conditions of the
said contract or in compliance with any of the terms and conditions stipulated in the said
Contract and/or hereunder or granting of any time or showing of any indulgence by the
RBI to the Contractor or any other matters in connection therewith shall not discharge us
in any way and our obligation under this guarantee. This guarantee shall be discharged
only by the performance by the Contractor of their obligations and in the event of their
failure to do so, by payment by us of the sum not exceeding 5% of the contract value Our

liability under these presents shall not exceed the sum of 5% of the contract value

Our liability under these presents shall not be affected by any infirmity or irregularity on
the part of our said constituents/clients or their obligations thereunder or by dissolution or

change in the constitution of our said constituents.
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c) This guarantee shall remain in force up to Sixty (60) days beyond the Defect liability period
provided that if so desired by RBI, this guarantee shall be renewed for a further period as

may be indicated by them on the same terms and conditions as contained herein.

d) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove or on the day when our said constituents comply with their
obligations, as to which a certificate in writing by RBI alone is the conclusive proof,
whichever date is later. Unless a claim or suit or action is filed against us within or any
extended period, all the rights of RBI against us under this guarantee shall be forfeited

and we shall be released and discharged from all our obligations and liabilities hereunder.

In witness whereof, |/We of the bank have signed and sealed this guarantee on the ----------

day of---------------- (Month) (Year) being herewith duly authorized.

For and on behalf of (Name of the Bank)

Signature and Seal of authorized Bank official

Name:
Designation

Stamp/ Seal of the Bank

Signed, sealed and delivered for and on behalf of the Bank by the above named in the

presence of:

Witness 1

NB: This Bank Guarantee will require stamp duty as applicable in the state, where it is

executed and shall be signed by the official whose signature and authority shall be verified).

*kkkkhkkk
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FORM-IV
3JdY BT UR™Y
Proforma of Contract

fPee R forw U R & fow F7R faea
DEED OF AGREEMENT FOR HIRED CARS

g IR faerd 2026 & JaTs HeH & 1 fad, T uef & 9 & YR RKold oo, S YR
feord S iffam, 1934 & s1efia 3 v v 8, et St wrafaa Fdla srafaa
Yo, Te1e WTTd Rig IS, 4as- 400001, HRA H g 74T &g wrataa uyH dea, forar uikg
Y, Hag<] i, A - 834001 H § (ST 39 &1 S Pl 141§, foras sfavia e,
RIS AT TG R M &) AT gER U&= H _ AGENCY NAME ___ ForganT
USiiepd Prafey ADDRESS_____ ®, f1 9% §Ig 3%eR &gl 1 §, & o
ot fasam |

This deed of agreement is made and entered into at Ranchi on the 1st day of April, 2026
between Reserve Bank of India (RBI), a body corporate established under the Reserve
Bank of India Act, 1934, having its Central Office at Mumbai and Regional Office at First
Floor, Zila Parishad Bhawan, Kutchery Chowk, Ranchi — 834001, hereinafter referred
to as “THE BANK” (which term shall include its executors, administrators and assigns
thereof) on the ONE PART (First Party) AND _ AGENCY NAME , having its
registered office at ADDRESS hereinafter referred to as “THE
CONTRACTOR” on the OTHER PART (Second Party).

STSdh- TUH T&f STIRID T & YR TR BRI SUANT 8¢ [hR1E IR HR - & forg g
IR HR ¢ 1A dhaR BI Fgad dx- & ol Sg& ¢
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WHEREAS- The first party was desirous to engage car hire contractor for availing cars
on rent for official purposes on need basis.

qUT b SheR BT TRI forRad HIR BT UK SHER gRI S fadide 2026 F 5-
A gRT WIpR B forar a1 gl

AND WHEREAS the written offer of contract issued to the Contractor has been accepted
by the Contractor by its email dated , 2026.

I S&fb d Uy ve) 9 ot ofR 3l & Sidaiid 01 Jars 2026 A 31 ATE 2027 Bt
PRITR B UM a6 (§F GRT Tid BT S a1 YaITord HeRiE & 3 gl 3R
auf & forw oo smyR WR faxaia fvar S Tedr 8) 39 xR &1 Afder waf A Ay
e SR 2rdf aUT S gRT 8RR ¢ a9 YW P WP & 3MUYR WR dHhaR (gdia ey
ﬁwéﬁmﬁﬁ%

AND WHEREAS the Bank (first party) is desirous to award the contract to the Contractor
(Second Party) on the basis of acceptance of the hire rate table shared by the Bank and
all the terms and conditions specified in the tender document, this Agreement is for a
period from July 01, 2026 to the close of business on March 31, 2027 (extendable on
annual basis for two more-years subject to satisfactory performance to be evaluated by
the Bank):

37d UTféal & o MEaR WeAld gs o -

NOW IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS:
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Approved Rates (excluding GST):

¢ BTUBPR

Nature of Duty

Maruti
Swift
Dzire/
Aura/
Etios/

or
similar
car

Honda
City/
Skoda
Slavia
or
similar
car

Toyota
Innova
Crysta
or
similar
cars

Toyota
Innova
Hycros
s or
similar
car

AC
Bus
(25 to
45
seater

AC
Mini
Bus
(upto
25
seater

4 Hrs/40 Kms

8 Hrs/80 Kms

Extra Kms

Extra Hour

Airport pickup or drop

Railway Station
pickup or drop

Rent on monthly basis
(booking more than

10 days)

Outstation du

ty (Minimum 200 Km / Day)

Rate / Km

Driver Allowance

Night Retention
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$1d & AP RN a1 39 et 3R 3raf & siavfa g I & -

The broad scope of work and other terms and conditions shall include the
following: -

X / R W AT SHfABIRGT quT S & 3ifafdyy S1fa Aeayuf safag & forg oR Iuass =
qTel SPERI GRT SUTEH [T I & fa=mHewT : -

Guidelines to be followed by the Contractor for providing cars to officers /guests /VIPs
of the Bank on tour / visit: -

1. 97 & M IheR & gRI/ & gRT UG forsht SHfIGRT gRT AR fby oM R &R
(TR & 1) S HR/TTGAT 3M1fe UG S|

The empaneled Contractor shall provide the cars (with AC) such as Cars/SUVs etc. as
and when requisitioned by the Bank/ by an official authorized by the Bank.

2. SHER dF DI AAWHA & AR il WIe a1 HRI & Tafd TR0l o8- YSH,
THYd! 311fe U HRITT |

The Contractor shall provide sufficient variant of cars having taxi permit as per the
requirement of the Bank Viz. Sedan, SUV etc.

3. 3% P UeM fy MU 9t SR B R T ¥ 3R R YR H T A &1 dY SAfd
g1 3R o= it wifafdes srgare guf fey e g

All cars provided to the Bank shall have valid permits to travel locally and throughout
India and all other statutory compliances should be in place.

4. W HR AIH-FUT AT o 1Y 3wt 9 Ifard (yfd T g |

All cars shall be in good and proper condition with neat and clean upholstery.

5. ST3AR & U U qY IS A8y g1 a1fet, fordt ¢fthes wital gRT Al oH IR feaman
ST | FHI-THT R IRAR & SISO AU BT AdHIBRU BRI SHER DI & FSHHGRI

uil

The driver shall have a valid driving license which should be produced by him as and
when demanded by traffic personnel. Renewal of his driving license from time to time
will be the sole responsibility of the Contractor.
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6. g forT TN SEaR & U S/ Qe Revre & w1y IfId srgya +f g =1fee, 9
3 TIER aTd B 3R 3eh, fEdt & Try-gry - Hwreit # off 1d o & e gf|
IS T84 R 9 IR H BRI P A TR B H & g1 1 Sy gR1 A o R
SRR GRI YT Hiarsd aR faam S|

The drivers deployed shall have reasonable experience with good driving record, shall
be well-mannered and should be able to converse in English, Hindi as well as local
languages. He should be able to attend to the minor repairs of cars en-route, in case
of need. The driver should provide mobile number to the guest on demand.

7. SR I AT def H 3R [y T W SYCT & fore R HA1 811 9 S SMTYR W
HIgaol b1 3FId Repls ST [T 3R ST (SHIPRY HHARY) gRT 37 THI fhan
ST | 9 YDHRY FHART & TR GRT T 0 F 0 DI T8 g31 / il &1 9,
3M1fe & o faavur & W1y St Ry AT | 39 31araT d W YR S0 U1 3R gaT
79, TaeR FUE 3R a1 3 SGH W/ |

The drivers must report for duty in clean uniform and at the specified time. They shall
maintain a proper record of mileage on a daily basis and get the same authenticated by
the user (officer/staff). They shall maintain duty slips with complete details of distance
travelled/ time of relieving, etc. duly authenticated by the officer's/user’s signature.
Besides they shall be neatly dressed and be polite, courteous and service oriented, at
all times.

8. 3haR gRI Mg SRR / HHAR! BI, 5q Ul TIRT® g, db o JR&M SHfABIRAT / TS
SRT faU TN FC=T &1 UreH A1 R 94T BRI/ Al Dl HTTIDH TR GRET o d 4
TORAT 8T

The drivers/ employees engaged by the Contractor shall abide by the instructions
provided by the security officers/ guards of the Bank and cars/ persons shall have to
undergo security checks, as and when required.

9. YR T I WM W Iy g1, T8 R Wal/UTeh ! T3 & 3R 9 Joft gramard
o &1 Tt ¥ ured |

The driver shall always be available at the place where the car is parked and strictly
follow all traffic rules.

10. SER BaTS 3 / foplt it 3y Wl WR 3 ol 3fafYy / 3ifept & fdavur aren tep
T A ST | SHER T8 AT B o db b1 I sifafisifafm) sttt 9 fadh
UHR o RIGrad Ut 7 811
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The driver shall carry a placard containing particulars of the arriving Guest / Officer at
the Airport/ any other stations. The Contractor shall ensure that there is no room for
complaints from the Guest(s)/ Officials of the Bank.

11. SRR db & WiIPd RBRTT gRT 3T 1T M= BT Urer B IR e Jeifda
et SR fafrawt &1 o arem B

The drivers shall carry out the orders given by the authorized officers of the Bank and
shall also observe the rules and regulations regarding safety and security.

12. U SR I T&fd I+t Y TxAae, SIY- TGS d1H, TS0, GS& B, BRE 7],
fFifd Tguor T U, e, 3y aRey ofe Ud® SR H / IEARI & U S 9
JUA TR |

All the valid papers viz. comprehensive insurance, registration, road tax, fast-tags,
pollution under control certificate, permits, valid license, etc. related to each car shall be
readily available in each of the cars/ with drivers.

13. 3PeR B / 37d R fafla o fifde A w 399 Sfcafed a9g & YR sR ueH
B | SHaR GRT dd I 3ed T U g1 IR (3M97d FRUfd H T °¢ & HieR) ft wR &t
gfaer ye &t S| 3fe dhaR HiF IR Hifad a1 fafad 0 ¥ §AR 31U IR HR U™
B3 B A% d I8d1 8, @ dF SheRI &b U9 A SHeR &I g & forw Wdd gRT|

The Contractor shall provide car on written or verbal instructions over phone/ email
within the time specified therein. The Contractors shall also be required to provide
car/car(s) on short notice from the Bank (within an hour in case of emergency). In case
the contractor fails to provide car on our request, either verbal over phone or written,
the Bank shall be free to remove the contractor from the panel of contractors.

14. 3PeR gRT I8 YA farar o ye™ &t 718 &R fom ff S/ Wi & 8 iR R
T8l

The Contractor shall ensure that the cars provided are well maintained, without dents/
scratches and are not old.

15. SHER gRT T8 AT fovar 91T fb Iuasy HI U HR UShipd & SR THI-THI TR
RN Hiex are- AT 1988 HT U HRd g

The Contractor shall ensure that the cars provided are registered and comply with The
Motor Vehicles Act 1988 as amended from time to time.

16. 9% SR J 3P gRI ged Afdadl/aTad! & qadd & Sae & Gfery o YHI0gS
TG B B A IR GHhdl g |
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The Bank may ask from the Contractor to provide the Police Verification Certificate
regarding the antecedents of the persons/drivers engaged by them.

17. 3%HaR gRI FARUATE ©U ¥ §F & HR ob1/3(1de U B gfhT & g @-7d
3R THTATY §R1) ST SR R IS I8 Al B -7 3R THLHTE §RT SR fFavo
YT R AP, PR USHHIU T-, JIFAR BT A1 3R Alad HaR & IR § uféd g o
Sy T Q HH Y HH 3116 ©e Ugd ST SIe |

The Contractor shall convey (by e-mail and sms) without fail the confirmation of booking
to the Car Booking/ Allotment Desk of the Bank and to the guest followed by e-mail and
sms of car details i.e. Car make, Car Registration No., Driver's Name and mobile
number at least eight hours prior to the time specified in the requisition.

18. §F ®I IUAX TRIT T HR & JHSS/ARE 8 Pt RUfA & SHaR & T
JTUTABT URAE / YT YfAYT UG DR D] AR DR &l &A1 81 | S-S Dl
fufa & Jwfeus arel @1 ot a arn & Sl Jarsit & HH iR dF 3R 9P
YTt 1 g1 arent 7R Srgfaen & fore ar s fo o Yart yeM o &1 fAdw &ar
g, URIfI® Iaexul & fou S f9d & 25% I i &1 JAFT gf Qv S|
eI, s Ifrd Afew <7 & a1g A1 e | faare &t fRufa # d& o1 fAofg aa &
Sifer grm | faeT forslt qatog & X1d/ga8 & GRIM 9 GRT A ofF IR HR I9A BRI
3HaR Pt THAH fomieRT grft | fam farst gatue & fasedt oft 38 R d grr Sfa v

ST T §8/S[HIT TRTRIT SIS |

The Contractor shall have ability to arrange emergency transport/ touring facility, in case
of breakdown of a car provided to the Bank. Alternate cars shall also be arranged
immediately, in case of break-down. For deficiency in services and serious
inconvenience caused to the Bank and its officials or to those for whom the Bank directs
to provide services, penalty not exceeding 25% of the estimated bill for the relevant
instance will be imposed. However, the Bank will impose the penalty after giving due
notice. In case of dispute, the verdict of the Bank will be final in the matter. It will be the
sole responsibility of the Contractor to provide cars as and when requisitioned by the
Bank during night / early morning without prejudice. Without prejudice any delay will
attract penalty as deemed fit by the Bank.

19. §gd g Y ATHA H Ife YEaR / HR IUA 7151 81 b HRUT fopdit it fe § 31 15 dR
U TGl RIS o Ahcll § Al SHER GRIT gRd db i HaR] B oY | SHER Bl 8P B
Gafird faumT &1 aRadHl & Gy & Jiod far S| SR B gasdl & BRI SHaR
ERT fBE 377 JhaR ¥ fRIT IR HR A1 Glge FE01 B 3R Ol § 3R 39ferg S8
CERICIEY

In very rare case if the booked car cannot be made available on any day due to non-
availability of driver/car, the Contractor should make alternate arrangements promptly.
The Contractor should intimate the changes to the concerned Department of the Bank.
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Hiring of car by the Contractor from any other Contractor due to non-availability of the
car leads to dual control and hence should be avoided.

20. IH 1 & TR BISad BiH (RFE SIS H oI a1 41 8), SdhaR gRI TdTferd &R
A U BT S T4 39 39 =0 T fodd & 1 e fbar o =nfeu | Or i A
It Y5+ W, Iafd foa § fae 1M1 &7 25% qH AT H1eT S|

Feedback Form, as per Form 1 (as given in RFE document), shall be made available in
the cars provided by the contractor and the same should be mandatorily provided with
bill. If failed to do so, a penalty up to 25% of bill amount will be deducted from the
relevant bill.

21. 5% 1 G H Ifg SHheR T I¥F Toic / HHART / I3 399 Ifcwrya a9 3R wraf
BT I B & T AT JaTl S § dl d Tb A &l Aifey R HRR & Tfded
TATeT & forw Td SoRerl 8|

The Contractor or its agents / employees / drivers committing any breach of terms and
conditions mentioned herein and / or rendering unsatisfactory services, in the opinion
of the Bank, shall render itself liable for summary termination of the agreement forthwith
by giving one month’s notice.

22. PIR DI A & fow Aifew 3@fyy & SR, PR Afeq afy &t gwIfe b 3uq
PR Yaeft iRt o1 gt a1 |

During the notice period for termination of the contract, the Contractor shall keep on
discharging his contractual obligations till the expiry of notice period.

Pradfrsare MRl ufayfa s

Performance Guarantee and Security Deposit

23. 3PER GRT RR & I FIR &1 3(afY & o srffAwreT §¢ TR & Fu '3,
2,50,000/ - (FUT & TR U= BSIR HIH) Bt AT ST 1 ST §b MRS Jguf R
3{afe & fore du/Adidd 8191 afeT | dd RS HRR ATt JAT g & &g off 60 fal &1
3afy & forg Iy NI IPER F STHAST S TR U B W 9109 HR af S| 3,
2,50,000/ - (3T &l RE U1 §9IR HIF) & UeH b MRS 5T B3 | fhadl R )R
THIER A & AR o) g HIA, STHST B ofsd HRA 3R T SHER! B! Hret it &
ST & ol Taitd SR 8RTT | 8 RS 1 HRR &1 Al T 8 & 2 AgH & a1g famT
SIS & PIR P JHAdYdD RT 8 3R SHER T 3P HHATRG! ¥ B8 SIGR! Tal 8
F a1 g SR fopar smem| feadt oft Riera a1 e I F AW § uerlA §e TR
didion) o gt g, el 3fe B THRING ®Ra & 9 8 A fhar S|
SUHSH/RET SHI/VER d6F TRET IR P13 STl ¢F el gRT|
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The Contractor shall furnish along with the contract, the Performance Bank Guarantee
(PBG) of Rupees 2,50,000/- (Rupees Two Lakh Fifty Thousand only). The PBG should
be valid/renewed for the entire contract period as the case may be. The PBG shall be
valid for a period of 60 days after the expiry of contract period. The EMD of the
Contractor will be returned on receipt of PBG. Failure to submit the Performance Bank
Guarantee of Rupees Rupees 2,50,000/- (Rupees Two Lakh Fifty Thousand only) or to
sign the Contract shall constitute sufficient grounds for the annulment of the award,
forfeiture of the EMD and blacklisting of such contractors. The PBG shall be released
without interest after 2 months of completion of the contract period only after being
satisfied of the successful completion of the contract and no liabilities from the
Contractor or its employees. In case of any complaint or pending dues, the Performance
Bank Guarantee (PBG) shall be discharged only after adjusting all dues, liabilities, etc.
No Interest shall be payable on EMD / Security Deposit / Performance Bank Guarantee.

YA B U

Terms of Payment

24. d & 0 9 W U & Al & Blga, ARG SiRTd R T guf 3R Wy
@t &1 YA dge @ Uareny faml & siaR fam S | YR ST & S8R, AR &R
@I Bkl AId TR DI ST RSP (AU SHER B T YA SIRY BT ST | SR
f3T T I/ fad BT FHTIR WReHifed foar S a1t SR 399 3R Ud o &I AW
3R TdT, 39 W T B & 4al e H1 [qaxvr 3n1fq e g1 anfeu | fansht off SR &
A YA B & [T D5 SRIY WBR g! [l SIe|

Except under cases of circumstances beyond the control of the Bank, the payment of
complete and clear bills received at monthly intervals will be made within fifteen days
and not later than forty-five days of receipt of clear and complete bills. As per Indian
laws, taxes as applicable, shall be deducted at source and a certificate for the same
shall be issued to the Contractor. The invoice / bill issued should be serially numbered
and it should contain the name and address of the Contractor, the Bank, description of
service value of taxes payable thereon, etc. No request for making advance payment
on any ground shall be entertained.

25. It YA Had TISUBGC] / ARCISITY 99d & Arend ¥ fpu o, forads fow
TP HSe/ATdl faaR0 d B Uqd fovam S|

All the payments shall be released through NEFT/ RTGS channel only, for which
necessary mandate shall be submitted to the Bank.

26. SHER B U YT & IR F fdt smufti § Heiftrd SRt YidH & o fafdy &
10 f&7t & iR d& & T H 91 o Tahait g | afe i srafy & iR Tf 12 simufa
T 181 gt g, Al T8 [T SIE foh Wi & Haie & B1g A 781 gl
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Any objection regarding the payment received by the Contractor may be brought to the
notice of the Bank within 10 days of the date of the payment. In case no such objection
is received within the stipulated period, it will be deemed that there is no objection
regarding the payment.

27. BRI B! G & SRH UA fod HR F Fafafad giawr vem &t s

(i) PH A HH T AP a1 RIFH iUl / 8t raeR,

(ii) ITQTS &€ BT af 500 feficiex Tt &1 didd,

(iii) e o

(iv) SIdl

(v) i eTEeR

(vi) TTdfEe fafde dleg|

Suad gfaurait & fre 1F sifafad Yew 7 faar S ¢k Toidt gR1 Igyd Yoo o T8
AT A gRTT | 3a=ge Aol &1 SfIuasidl & SR § RIbrd & HJHd |, fod iy &1
25% A ST T Td ford ¥ HIeT Se|

The cars shall be provided with the following every day during booking of cars:
i) at least one national or local English/ Hindi newspaper,
ii) two 500 ml water bottles of a reputed brand,

(

(

(i)  tissue paper,
(iv)  umbrella,

(v) sanitizer,

(vi)  first-aid box.

No extra charges will be paid for the above amenities and the cost should be included
in the charges quoted by the Contractor. In case of complaint about the non-availability
of required things a penalty of up to 25% of bill amount will be deducted from the relevant
bill.

28. Jd TIE Ud B WR e 3R U1 Y[eeh T YT fabam STe |

Toll and parking charges shall be paid on production of original receipt.

29. 9% GRT WHR I 718 &3 Th ¥ B 349y & o 9y W, S R & TdHIB0 &
TG AioleT URRUTT, SR o ST a1 36 Hed MR 31fe &1 guIfad - aTd TR
F Hhad H IS 981 dead, IHI-I90 R IRfY, 3nfe wm R eften & sief= gith
gTdifs, T8 S @1 SAfd T g fovdm ST Al B

The rates accepted by the Bank shall remain valid for a period of one-year subject to
review at the time of renewal of contract depending on prevailing circumstances at the
time of renewal viz. any major changes which may have occurred in labour laws or
Government decision, as amended from time to time, affecting fuel pricing etc. However,
this can be done only with the permission of the Bank.
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30. T Tl a9 &1 @3 YTaH WieH 8] € ofd dPhaR & SIZaR B! Tad! J HR B
gdeT gl S|

No payment for the day is admissible if the car meets with an accident where the driver
of the Contractor is at fault.

31. et 3R ey 3R RS dF AUy o & &y T raT Bt o= areit S1fdad gt 10
forciHieR dab gt Tifird gl

The maximum distance that will be claimed in respect of garage and point of pickup and
back to garage would be restricted to 10 km.

32. farsit oft gui ©¢ o o118l ©ic a1 & SHfafad e &1 SATd guf ©¢ & e IS S 8w fava
ST gt 318 °e¢ do ag fUsd Yol U¢ o &U # FH1 SIe (Serexvl o g 4 ¢ 10 fie
DI 4 °¢ & =Y F FH1 ST F6fds 4 €e 35 e @1 5 °9¢ & =0 | {1 S |

The extra minute after half an hour of any complete hour will be rounded off to the next
complete hour while up to half an hour will be counted as the previous complete hour
(e.g. 4 hours 10 minutes will be counted as 4 hours whereas 4 hours 35 minutes will be
counted as 5 hours).

wifaftre srdemai &1 srgura+

Adherence to Statutory Requirements

33. fafawl, grg-gmg R O & o, O 6% WNBR $T YAdH Horgd! Siffam
1948, S SMRAIFTH 1965, el @1 qaar ififm 1969, 3&1 9\ (A= SR
ITe) SMffEH 1970, FHER ufdex AT 1923, Sienfie faare sifdfom 1947,
AG@ Ay HTAATH 1961, HHART AT ST AT 1948, yfasy i Yram Ffdy 1952
3R fafay uraum sifef o SR THT-THT W IS 3R &% WPHR & AN Y7 A3 &
AT SheR & I SR 8t | 39 ey & ddhar Wit ardl & Raemd o &1 &fagfd
®I FC TG, S HHA F IR 3R WHRT Fgd & AR SifFard § 3R oF +ft
TIRTE 1 Faifd WNBRT AABRY / 97 UacA RBRY / &t Higw Ff smged &
fYeror 3R T & fore 38 Iuasy et | 579 off Hiv &) ST 39 oRg o 9t SruTer,
fqaRuT SR YA quTe HfeTRAl & forg fbu 7T yiraM, snfe &t T ufd, usiieRor
T gied, Ia- iR Rapie & o d& it &1 ueH ! st

Compliance of regulations, as amended from time to time, viz., Payment of Central
Government Minimum Wages Act 1948, Bonus Act 1965, Employers’ Liability Act 1969,
Contract Labour (Regulation & Abolition) Act 1970, the Workmen Compensation Act
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1923, Industrial Disputes Act 1947, Maternity Benefits Act 1961, Employee State
Insurance Act 1948, Provident Funds and Miscellaneous Provisions Act 1952 and
labour license of State and Central government applicable from time to time, shall be
whole sole responsibility of the Contractor. In this regard, the Contractor shall indemnify
the Bank against all claims and will maintain necessary books, logs, registers,
verification, returns, receipts, computerized database, etc., as mandated by the law and
Government rules and make the same available for inspection/verification to the
concerned Government Officer/Labour Enforcement Officer/Regional Provident Fund
Commissioner, as and when required. A copy of all such compliances, statements and
payments made to the statutory authorities, etc., including registration number shall be
provided to the Bank authority for verification and record as and when so demanded.

W Iafisd I AHUH

Prevention of Sexual Harassment

34, 3PER "SR R Algdrsl & 9 Idied Riey™, Fuy R faron sifdfam,
2013", THY-THY TR §aad o 37EH, & WGl & Jol SureH & g O akg 3§ orieR
grft| d% & et off it & e fRfdgreR & fadt ot difsa s § 99 Iaiteq
& it RIerd W d& gR1 Tifed aeta e wfafa g I3 forn smem|

The Contractor shall be solely responsible for full compliance with the provisions of “The
Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013”, as amended from time to time. Any complaint of Sexual Harassment from
any aggrieved employee of the Contractor against any employee of the Bank shall be
taken cognizance of by the Regional Complaints Committee constituted by the Bank.

35. e fbdl ger § ShaR & HHAR] WA B §, df Sber s afayfd & forg
RITR BT | ISR & 1T § & HHAR! Bl BIs A Vgd, IS PeR & HHIR
SRT O & afed gt 81

The Contractor shall be responsible for any monetary compensation that may need to
be paid in case the incident involves the employees of the Contractor, for instance any
monetary relief to the Bank’s employee, if sexual violence by the employee of the
Contractor is proved.

36. SHER BRI 3R Fefd eI W T4 IS DI AHUTH & IR T 30 HHARGT Bl
fRIfard 3 & forg foraR gl

The Contractor shall be responsible for educating its employees about the prevention
of sexual harassment at workplace and related issues.
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faare &1 fFAuem

Dispute Resolution

37. PR & ded fedl f UpR & It faarel ik AdHGl & teHE Aw, 3ufd 9% &1
Tefia fear S ok forfaa w=u § I fAufa 3R & fau sifaw iR 1Rt g
BIclifch, HEARIAT & HIH & 5 g1 1T M fobdl i fdare / g & fore Sl iR &=
Fad A BN ETeliop, 3R MUl Sdeid 3 fdare ga 78! 8id ©, dl J1He &) ThaH
A (sole arbitrator) & U WWWWW% 3T sfear, I & &=ty
3z B THHE T &1 forlad e I+t vl & fow sifaw ik sy gl
ﬂmﬁﬁm " Arbitration and Conciliation Act, 1996’ %Wmml

All disputes and differences of any kind under the agreement shall be referred to the
sole arbitrator i.e. the Bank and his/ her decision, in writing, shall be final and binding
on the Contractor. However, for any dispute/ issue, not settled through arbitration, the
legal jurisdiction shall be Ranchi only. However, if the disputes are not resolved by
joint discussions, then the matter will be referred for referred to the sole arbitrator,
to be appointed by the Regional Director, Reserve Bank of India, Ranchi. The
award/decision, in writing of the sole arbitrator shall be final and binding on all the
parties. The arbitration proceedings shall be governed by the Arbitration and
Conciliation Act, 1996.

38. 3heR 9@ P! [t Hf T THae a1 &fa & forg effagfd wum, S xR &t eafy &
ERM BR / BRI B fHAT IR A7 & SR IR G&f (cafaaar a1 Had, 3ife) 3R / a1 8 &
3iferepTiREt / Sifafdat o a1 o6 &1 Jufy Bl Bt ]1 §p, IheR® fod ¥ JHa iR/ AT
&fd B ol BT UHR T & |

The Contractor shall indemnify the Bank for any loss or damage that occurs to third
party (persons or building, etc.) and/ or to the officials/ guests of the Bank, property of
the Bank on account of hiring of car/cars hired during the period of Agreement. The
Bank reserves the right to recover the amount of loss and/or damage from the bill of the
Contractor.

R-US DI TS

Non-Disclosure clause

39. SHER U AT 3T U I §F B Wa1/50Te/SUHRT 371fe feft off SRt ar
It SR fdaRur &1 G T8 SN, S 39 THIAd b &Y H U FRR & Qi@ &
48 & TR ShaR & Hool AT JH A 3 Ihd! 8| SHaR TR & (AR DI TTb d8d
Sl BT ORT B AT AR BT 1 UTe R & (o0 SHTIRIS HIHT adb fHoit SR o=
TN | SHER dF Pt Yd fafad Tgafa & famr farsht ot R a1 de-ie! TuR a1 o/ STel
R HH & fooddl o faavor &) gHifRrd, UeiiRid &= AT Ube dRA B afd 8l ol
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SPheR fardlt off MUt STFeRY & USSR & URUMRGET o $I g3 fhat f g1 &
forg d @1 erfagfd Hwm | Iwad &1 T HRA B fABaAdT B SHER B 3R W IR BT
TG HHT S, S JHAH BT G1aT B SR B SUTT BT U B BT ThaR
BT SPhaR U4 HHATRA! & Tad H Ut Ifad HRAR ®HT difd I8 gH1ad foar o
T 6 3T U b 8d MU TSR S IR-Th B0 $ ad T e I I B
R-UHCIHRUT 3R MU & T8 T ShaR Bl i fhadt ft RO I 39 THid DI
IS a1 FH1ied o &rg it &1 X8|

The Contractor shall not disclose directly or indirectly any information or materials and
details of the Bank’s structure / systems / equipment, etc. which may come to the
possession or knowledge of the Contractor during discharging of its contractual
obligations in connection with this agreement to any third party and shall at all times
hold the same in the strictest confidence. The Contractor shall treat the details of the
contract as private and confidential, except to the extent necessary to carry out the
obligations under it or to comply with the applicable laws. The Contractor shall not
publish, permit to be published or disclose any particulars of the works in any trade or
technical paper or elsewhere without the previous written consent of the Bank. The
Contractor shall indemnify the Bank for any loss suffered by the Bank as a result of the
disclosure of any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the Contractor and the Bank shall be entitled to
claim damages and pursue legal remedies. The Contractor shall take all appropriate
actions with respect to its employees to ensure that the obligations of non-disclosure of
confidential information under this agreement are fully satisfied. The Contractor’s
obligation with respect to non-disclosure and confidentiality will survive the expiry or
termination of this agreement for whatever reason.

Ug PR 31 A 2027 dF Y I8 |

H/6H 3T gRT SR Y ¥ 3R 2 WHR #3A F o Jgra g/ €1

3 Wit &1 TG %ﬂv_d'l? (Name of Contractor) &I
THIER

qreft : qreft :
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The contract is valid up to March 31, 2027.

| / We hereby accept the rates and other terms and conditions as mentioned above.

Signature of the Bank Authority Signature of the Contractor
(Name of Contractor)

Witness: Witness:

*kkkkkk
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