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5-Fifaer gE=n

HRA oid d6 & 3R i fRUd Fraferg Yo 3R IR 3HE UG T H1ER, HIUTd, 7ed Yol
H Tl 3R TSI YA UG HRA & foTe anftfes TaT ey 3 forg T 3R o5 T 3 §-
fAfaer smifa #ar 81 39 BRI W 228,07,862/- Ufd a¥ (&= Wfgd) Wd 811 &1 30 |

2. I8 % ol (e 8 aat d B, STt THEAER Uidd WR Usiiged &, Hfder ufshan & um @ T
fAfaer C&dlawl ST3TAIS B a?%qarmsz https://www.mstcecommerce.com/eprocn/ IR U

gl

3. fAfaer 3 umht & sifars U &t et | fAfder & yn-| § vRatfad &1 & fod d@ @ aFe
et ]d ] givtt, foM WR Ffaareatsn ot gedfd gt aiigel fAfder & YT-1l § d& &t Jm
DT ST 3R FfdeTdmdl &1 Jed Sidt SiAaTg ST &1 ST |

4. U AFGS! B O FRA el R 1 o & O fouR ey 9M @ S99 wEl @t
https://www.mstcecommerce.com/eprocn/ G 05 A 2026 (10:00 aﬁ) de a1 ITY UB?[ T+t
A GIATASl TS HRA MU

5. fAfdET &1 UFT-1, 05 ATE 2026 BT & 11:30 Fol, MSTC Pt da¥ISe W Qe S| Ffaer o
-1 59 TSR &

A | 3-fFfger s RBI/Bhopal Regional
Office/Estate/23/25-26/ET/989
B | Mfder ! gurmett 3-UIeIRHC JoTa

https://www.mstcecommerce.com/eprocn/

& A1 W AR HIT | — dH-Ih! - Frelt

3R YT 1| -ed St
C | SI3TAIS HX &g UTied! PI TA3MZC! SUTY | 13 TRad! 2026 BI 12:00 I A
Rkl 22 AR} 2026 B 18:00 Fol A
D | Sicit-ud 96 - 23 TR 2026 BT 11:30 T

UdT - Estate Department, 5" Floor, Reserve
Bank of India, Hoshangabad Road, Arera
Hills, Bhopal
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i) ST AR

if) SFIHTAT T

if) ffdar Yeb

X56,157/- (To be submitted by all the
bidders) Last date and time for
receipt of EMD at RBI, Bhopal - upto
10:00 Hrs on March 05, 2026

¥28,07,862/- Ufd 8 (& fga)

e

BERIES

https://www.mstcecommerce.com/eprocn/
WR AT dd-idt siel 3R T arelt
TRAd B & forg 3-ffder 3= 819 o1 fafy

24 &3] 2026 &I 15:00 91 T

Jh-tap! Sielt 3R Hed Sch URdd B & forg
3fTarE 3-fAfder & g g &t fafy

05 HTE 2026 ®T 10:00 S db

-1 (3fdfd dp-iiapt aiet) ga &1 fafd 3R
T

YET-Il (34T G |icl): UET-Il gad &1
faf¥r ofik T

05 ATH 2026 ®I 11:30 I

e SIeh &1 I QT & Sievh |

e Yeb

As intimated by MSTC to be paid through
MSTC Payment Gateway/NEFT/RTGS in
favour of MSTC Limited or as advised by
M/s MSTC Ltd.

PEIRAETEA
R fiord s
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YR Rerd §&
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RESERVE BANK OF INDIA, BHOPAL
ESTATE DEPARTMENT

IRAT Red §F & 3T Bew ud FTed Haa 3R IR sHe) UT W Farey,
$aTel, FET Hor 7 Forareht 3R TGS FaW weor e & fAw af¥es Jar srgeer

ffarer smHzor gEeT - (THamEd)

BICHEAREIRICE

& o Sifad fafy :
e 05 AT 2026 &I 10:00 I db

Y- (37T qh-1ab! alelh) G @1 | : | 05 ATE 2026 HI 11:30 Fof
fafy Sk g

-1l G el : Fifafy el |:
WW o oo St Ga &1 (A iR qug &t ga
QT 9 & S|




SEITHT

HROT Rod s @), Tuer faum, Hiue 3 a8 e s dar fear g1 gwifda
Sicierarstt &1 ga ffaer & Fuffea ot ok wdf & saR ey § FAfdy iy @ s
RTT dF & 3N Bed U R daa 3R IR 7 U9 T&Ie Farey, AT,

ALY YU F Ao AR TSN Fa¢ wee A & fow aif¥ie dar eqEy & fog

Sich T H GeH S & T 3R T8 SHe R T Safdd Bis o/ fAgH R T Y ST
UG &1 ol 2

Ig fAfder 7 O fht uer & I1y gHsndr g iR 7 81 fht uyr 1 [t off veR &1 Rt / A
B & Y H=0T B 1 39 e o1 3= wﬂscgw UIfiéal & Oy S B azasmansii &
T BT § Al 3T Sicit SHT HR T | STafh §b A 399 fAfed THeR! Bt R &
o I TrauT SRelt 8, d T8 a1a1 el Rl § b THER Ayt § | 39 Ffaer & ufaarteat
D1 ) T 1 BATS H B AT § 3R 3¢ badt (et & ¢ 7€ THHRI OR HRIm
Tel H1 A1fRT | Tfe ufdare! gRT $is IfId IRdT ol sRall St g df 9 forieR el g
d% 39 fAfaer & S 78t 9gM, 39 axdrawl | gxIfg T8 gy IRuft H uRada &= a1 @]
B9 arell uforar o1 ufthal &) Sga &1 SHGR RIRA T 3198 3 Tad A ardl
forait oft ver & Ty A WR S == HRA J THPR B BT SMUBR ff WRied waar g1 I
ad B aTdl Al a1 SRS B farel! 1 THR B AT B Dl WAy Tl BT S|




Tuer faumr

YT | - fAfaeT smmesor gaa
(Pad 3-UIRIRHAE GIRT)
frferar &t et

;I8 U Gail (de] U3drs § gTdlies, ad d araiardr/fashdr s - Sfcafad gd-aradr
AMES! & AR S & fo g §, 9 Ffder & Ui an & forg o €| diefieranst &t warg
& ot @ b 3 vRgfaesor & SR fAfder & for st ursrar & wweds o Txaraet o &Y

a. s-Mfaerd . RBI/Bhopal Regional Office/Estate/23/25-
26/ET/989
b. fAfaer &t yomet e-Procurement System
(Online Part | — Technical Bid and Part Il - Price Bid)
through https://www.mstcecommerce.com/eprocn/)
c. SAAIE P B UIeAl Bl
TTRMEd IUdsy B B aRRg 13 AR 2026 BT 12:00 &1 J
22 ARl 2026 1 18:00 TS AD
d. Siell-gd d6®
23 ThRaR 2026 BT 11:30 Tol
Location - Estate Department, 5" Floor, Reserve
Bank of India, Hoshangabad Road, Arera Hills,
Bhopal
e. i) SOMI AR X 56,157/- (To be submitted by all the bidders)
Last date and time for receipt of EMD at RBI,
Bhopal - upto 10:00 Hrs on March 05, 2026
i) STTATHT ARTA % 28,07,862/- Ufal @S (@R W)
iii) ffaar Yo ErGa
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f.
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BERIES

| TR AR dh-1e! arelt 3R Jed St
TRd I & fore § Ffagr3re gH &t fafy

24 AT 2026 BT 15:00 ToI I

g. TH-1! lett SR G Sl IRd B &
feTT sffrerrs= $-Mfdar & ofa g1 &1 fafd/

05 AT 2026 BT 10:00 I db

h. HTT-1 (3{YTd dH-iap! diat) G- &1 fafd

-1l o e : G &) fafy 3fR Tg

3R Iy

05 AT 2026 I 11:30 I9

e Sich o qa-T e § & Siev |

PRE- QUALIFICATION CRITERIA

Minimum Experience

The intending bidders must have minimum 5 years
of experience in undertaking similar works viz.,

Plumbing & Carpentry as on February, 2020.

Minimum value of each completed
work (qualifying)

The intending tenderers must have executed
successfully similar works as mentioned above,
during last five years ending January 31, 2026
should be either of the following
a) Three works each costing not less than the
amount equal to 40 % of the estimated cost

OR
b) Two works each costing not less than the
amount equal to 50 % of the estimated cost

OR
¢) One work costing not less than the amount equal
to 80 % of the estimated cost

Turnover

The intending bidder should have a minimum
annual turnover of 100% of the annual estimated
cost i.e. 28,07,862/- certified by Chartered
Accountant during the last three (03) financial
years ending March 31, 2025 supported by audited

financial statements

Solvency Certificate / banker’s
certificate

Should furnish Solvency / Bankers certificate
issued by the Applicant’s banker specifically for
the purpose of the work, for an amount equal or

greater than the estimated cost of the work.
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v | Office set up Have a service set up in Bhopal for rendering after
sales service provided with supporting documents
viz., registration certificate, electricity bills,

Telephone (landline) bills, and rental agreements.

J. Transaction Fee As intimated by MSTC to be paid through MSTC
Payment Gateway/NEFT/RTGS in favour of
MSTC Limited or as advised by M/s MSTC Ltd.

gfe JWR <23 713 forl aRRa & 3raeTer Tifta &= faar Sirar §, < 3Tel i ey Iud Ifeafaa
efArd TS & forg uuTd ariE gt STt

SWIed W FIETd & 1Y gevas 9t yy faftaa gwanafva Afaer troadRi age w
3udts fHar S 3R 9% gRT 39d wWienr 2g fAfder & U | &) Tiaa & Ty seads
far ST | 3% SraTaT, % gRT oM @t fAfder ufthar @9 exarawl @ 9o ufa it 9 M W)
SHER T UK B



s-Ufegedc 3q wewyul orgem

%ﬁ?ﬁm&ﬁ@(&lﬂ'ﬁﬂ%%&mﬁ&mﬁﬁa TRd - ¥ Ugd ffder Yt fam ud =l &1 ug
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3-Fifaer Y ufsa:

A) SRR 39 Ufshan & qHEadiel §-0ieRee Ticd TR fadhdl o1 dolle=or e & ot F:ggess &1

USTahRUT & ST &, fashdT o0t iferat Saiae =i U J TRdd R Udhd ¢ | dH-1dh! aiait & -1

T areh TRgd B3 3 SATIS St Sewie & WEw F &) e A F urg Sofin

TXIER UHR F1 [Sored THToTs gH1 a1 | fashdrafi &I aieh T 8 Sev-c 4 Je Uil &1 aRi

?ﬁ%mmﬁ%ﬁ@mm@%l (&frea gwaner & fom siferi Rl
)

faRy e deia! diell iR aiftifsue st https://www.mstcecommerce.com/eprocn/ UX

SATTEATS U &1 S+ 1

1) fabareffi & 2 THTHERT dEUge W WA H 3Had e

https://www.mstcecommerce.com/eprocn/ U q\—:ﬁﬁ PRAT AYh %l

2) faohanaft &1 Uohidvur B 4RA & R QU 7T SHA R 3% Uoidrul &1 IfY & day H Rew
SFRCE Hd T ghTl |
forft 1t TienRor & mme , S-fAfder & FMuiiva T9g 9 ued sReems/mruadid 3 dud o ;
TYuP AfRT (IRAIATS):
1) Shri. Sabu Antony, AGM (Tech-Civil), Estate Department
755-2519570 / estatebhopal@rbi.org.in

2) Shri. Srikant Satish Sharma, Manager, Estate Department
755-2519598 / estatebhopal@rbi.org.in

3) Smt. Pratiba Bais, Assistant Manager, Estate Department
755-2519569 / estatebhopal@rbi.org.in

Tud Afet (TATadR fefies):
MSTC IVRS Helpdesk number: 07969066600

After system settings please download “Bidding Guide” for better understanding the bid-
submission process

MSTC Bhopal Office numbers : 0755-2552241, 2593772, 2593775, 2593776 ;
Mr. Neeraj Mathur, Dy.Manager, Mob. 8871111473, Email: bplopn4@mstcindia.in,
mstcbpl@mstcindia.in

B) few Ta<h simawg@ars:
i.Windows 7 or above Operating System
ii.IE-7 and above Internet browser.
iii.Signing type digital signature
iv.Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in the
system.
To disable “Protected Mode” for DSC to appear in The signer box following settings
may be applied.
o Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e.,
Remove the tick from the tick box mentioning “Enable Protected Mode”.
e Other Settings:
Tools => Internet Options => General => Click on Settings under “browsing history/
Delete Browsing History” => Temporary Internet Files => Activate “Every time | Visit
the Webpage”.
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To enable ALL active X controls and disable ‘use pop up blocker’ under Tools Internet
Options— custom level (Please run |IE settings from the page
https://www.mstcecommerce.com once)

2. d-iid! arforode Siell a3k HY SIdl DI hitps://www.mstcecommerce.com/eprocn/ TR

HTTaTE TRgd &1 8| fAfdent fAfaer & fafAfds fafd oik g &R 3aaei=e &9 9 @il e |

%ﬁmﬂﬁmmWﬁ$aﬁﬁﬁWWﬁ&mwmmﬁﬁfaﬂ
I

¢ Yo g faiw Ale:

faond, E’Tﬁl:[ o "my menu” % GIFP'T?[ "@7-[-%7-[ e YA i BT SWIRT b ada'-l ek Pl
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TFRYPC T ST A & HIHH § YA $ HI Glaem gt | fashar Tyt 1 997 a=dl
U TP TH WRH I SFRE XN fshell el R Gfd SR & UR §H I Sead by
faH1 -G Yoo DI R T B SHAATS YA BT T A W, fdobd 31 e dfgerstae
méﬁeé%nwmnaﬂ% YA B BT UIGYH g1 | U SR od YT THEHERN & ATfa
%%ﬁmﬁwa‘rw% a‘réﬂé:fwwa Wipd 8 SITE 3R faghar &l te Riey sWRkes Ad
UItd |

Ae Yo a19H | H A B

-3 e BT YT o f311 farshe o1 affremeT $-ffdrer o1 wari =1 v g

e

Siciterdrst & Jiad foar orar § 3 Iad & JAE J Ui T Ugd e Yo o T &R ¢ dlfds
Sl TRgd B & forT vl g0y UTed B 9 |

4, &mﬁﬁﬁﬁaﬁ@mﬁﬁmﬁﬁaﬁaﬁnwﬁaﬁm$aﬂ?§ﬂam
Woft st gfere fasrarstt & a8 YT B Bt aIHT § fh ITd! HIURT SHA 313, 3.
AU & 1Y faghdT & USahRUl & 98T 9 3R e fobar e g1l fasharaft & off srRiy § f
3 37 Sreaet (fSforea RgeR wféfthae) @t audr gAfda 3|

5. TA3MEd! A Sfcafad fad arfie ik 99u & a1g 3-fRfder &1 IuanT 78 far o I gl

6. 3-fAfaer # atelt @A
a) IHd Siciierdl B B Ao & T ATGRTd JRET AR SH HA1 grm| - fagkar (sff) gri
3{Uf&rd SuHSH- NEFT%W@@W@@@HW%WWW@N@WWl
s-fAfaer & sifFarga el ' FAfdar Yoo @fe 313 81 3R a1 Yo (@l Pis 8l &1
YA ST 8| FfdeT ed SR aFe QJwM?WW%IﬁﬁﬂT e wr <uAe!
Tt 8, W foar =€l forar Smeem | STHSt R dis SIS <7 T8t 1| 3w faghdr (faskarsih) o
sura! fAfaer smHfd A o it gRT a0 R & SEt

b) 9 Ukl & deb-itep! 3R QO Siell T B P T saeeie el 2 1

c) Had - Yo STHT B aTet [qohdl THTHICHT daRTge TR Se-C & HATH J 37U dahiiah!
ddt R Tfue St ugd R Adhd et e @ ueR ©

https://www.mstcecommerce.com/eprocn/.

d) fasheT I a1 fRrdsR Hare 1 SFFAfd il AT | I wfshar fos Wk gem & q¥d 91a
m%lﬁwa%wmfmﬁha@ﬁmwmﬁeﬁﬁamwml 3P 91
T fos R foae 1 afe 39 TR &f 39 781 fhar Sdr 8, F fashdT U=t do-itae!
Sl ! Ya/gafie T8l & urE|
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e) d@HId! Slcl HRA & TG, fashdl BT 31T dab-iien! diet R8s B & forg Ha R faas &
T T IR THI P & d1e, qIoicud sl i Tfepd 81 SI1dT 8 3R I¥ AT 8IdT § iR fh
faghar 1 3ruet oI aieft gof B & ot "9 WR ot w3 anfeu| fOhR U IR dopmitap!
Fielt 3R IO Sich Gl 99 R T oF & a1, faghar o Sich of B & 1T "Brgd
A" o4 R fFad B Ihdl g

f) fagpanait @Y e fear Sirar € f 3 U ¥ 3iftier axaaw 3Iuds R & T 31ew Sl g
BT ST R Jbd & |

g) It At & fahar & SOt Siclt ST HRd 99T fSfored gaer & Ty Ut s Sl 3R
UMas &1 IUTNT AT 1T

h) O 3-Ffaer ufshar & SR, fagrar Ue g ok o I+t & fog ot ave § oA 38 7|
iy s-Ffde FR gd-Fuiia [l ofR I9a 9 SR SR 918 75 31afd 9 gait g |

j) 3-Ffaer ufsrar & IRM wgd Tt 3aaeie siferat faghdr R S U ¥ SegdRt gl
ﬁ%mwﬁa%ﬁaﬁﬁ%aﬁ%wﬁwmﬁ%mwﬁm
3Mafd & FSaTeH B hell SIR fashdT & o1 U STHBRT S gt |

k) T8 Sfard § for ot aiferat ot fEfired geaner vamor Uz & mre § R foba SiTe St
39 Ren gR1 WieR T8 faan S|

1) ST & U TS BIg HRUT I8 FAfaer & IE B A1 SRR B I WIDHR HA a7 aroq
o 1 qUf 0 ¥ 77 31 U F fIiid A o1 B R JRigrd B

m) fAfaeT cxaas & fFawl ok rdl & @ig uRad- wWierd T8t g1 fosedt off fagear grr S-Ffaer
TR & Sl tRgd -1 Ffdar & o ofRk 3l &1 Wiefa &1 gfy s |
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p) fasharsit & arRiy g fb 3 faghar anfelRieT ug sk dich M ¥ uga Ren § ukfa gm &
1%112 https://www.mstcecommerce.com/eprocn/ U3 U difsar é@

q) Tt 3R arforfues et ok 2rdf & fet +ff famem ) ergafa 7€t @

7. JRIG FHY U AES Toih qxdae @t gy fafdaq sxarela ok gaves) I THCHCTE
TIET W SUTIS o S eﬁ?sﬁ%muﬁm%ﬁﬁﬁaﬁw | 1 W & T SIS
3T SITET | 9% SreTmal, §% GRT S &1 MfdeT ufsha gq axardell & gd Ui AR oM R dhaR

U TR ST

8. 9o Ffagrell @ U el HT euidd P I Ugd Iad RUIet BT et BT | afe fadt
fAfaereR @I farddt ot T Ffaer ufsar &yt o9 & AT s urEdT 8! uTs il ©, < S &
U FAfdeT & U1 Y Wiem & a1 1t ISP TRATd Bl SRATBR A BT SHRIBR JRI&d 71 Fb T
HRA g PIs HRU g & ol §1e7 81 ]

9. 8% gAH fAfder ! WHR FxA & o areg 761 § SR fadt +ft ffaer & gof ar siif¥ie &0
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RESERVE BANK OF INDIA
ESTATE DEPARTMENT
BHOPAL

YR fYod 9 & 3R o fRua srafaa Yad 3R IR g fRIT ® 16 $1d7, HIuTd,
Y UGR § Aol 3R T¢I a1 Y™ $ & fore aififes a1 srgay

Annual Service Contract for providing Plumbing and Carpentry services for the Reserve
Bank of India Office Building at Arera Hills and Staff Quarters at Char Imli, Bhopal,

Name of Tenderer

Madhya Pradesh

Techno-Commercial Bid (Part I)

Address:

e-Tender No.

RBI/Bhopal Regional Office/Estate/23/25-26/ET/989

Due date for Submission

Upto 10:00 Hrs of March 05, 2026

Date & time of opening of
Part-| (i.e. Techno-
Commercial Bid)

March 05, 2026 at 11:30 hrs

Part-1l Price Bid: Date of
opening of Part Il (Price —
Bid)

Will be communicated by e-mail to the eligible bidders after
opening and scrutiny of Part — | (Techno- commercial bids)
of the tender.




SRAIHIT
DISCLAIMER

YR ReTd §, Tuar faumT, o 3 gega urieal & aRareHT &t gyl &1 STHeRT ¢ & ol I8
SXITAY (OR f6a1 81 Jaf YR Retd d& - 399 fAfgd STHER! &1 dOR &3 § I waur sRdl g
3R T e AT €, IUTY 7 df YR Roid 8 3R 7 8t 39 oz WieR a1 Toidl 3R 7 8§t 3%
et g HABRI, HHART, Toic A1 TeTedR 39 Gas H Ffgd SIHeRY &t guldr a1 wcidhdr a1 sdeb
1Y Y B1 S G arell [l ff SRl & IR H IS Rl 31yaT oad a1 (Afed dls ouee= d 8l
T8 DT et & fob ST Iquf 81 Segep TIfeal 3t ¥ Pl Ygdrs &Y 3R IxRararsh ol fifad
U T gfY A B ATIRAHT g1 fb 381+ U1 o fordm § SiR 3 FfdeT ugd e # dhad YR e
3% R UeH &1 T8 JHeR W AR 781 81 9HeR) 39 YR R UM & 9id! 8 {6 a8 yRda Red
3% a1 I Bt witreRor a1 TRt a1 3% fedt Tefdd i), HHaial, Tsiel a1 JagdRI R
THBR! Tl 81 HRATT RoTd Sob & U1 UGS & 1Y 31 g a1 IRASHT &[99 & sea- a1 359
GXaTael § URTfEd T9 FRolt B Sae 1 AR e aTel! Uishar a1 Ui & gGa- &l ISR JRIEC 5|
g B Jad o aTa bt Ht 98 & T A1d TR S 9d] B ¥ STHR DR BT B R off JRfdrd
TG 8| T ad dA aral safaaa a1 Gei1eft o) fhaft oft R ot @nTd ot dis ufagfd T8t @t st

Reserve Bank of India, Estate Department, Bhopal, has prepared this document to give
background information on the Annual Service to be provided to the interested parties. While
Reserve Bank of India has taken due care in the preparation of the information contained
herein and believe it to be accurate, neither the Reserve Bank of India nor any of its
authorities or agencies nor any of their respective officers, employees, agents or advisors give
any warranty or make any representations, express or implied as to the completeness or
accuracy of the information contained in this document or any information which may
be provided in association with it.

The information is not intended to be exhaustive. Interested parties are required to make their
own inquiries and respondents will be required to confirm in writing that they have done so
and they do not rely only on the information provided by RBI in submitting the Tender. The
information is provided on the basis that it is non—binding on the Reserve Bank of India or any
of its authorities or agencies or any of their respective officers, employees, agents or advisors.
Reserve Bank of India reserves the right not to proceed with the Annual Service Contract or
to change the configuration of the Annual Service Contract, to alter the time table reflected in
this document or to change the process or procedure to be applied. It also reserves the right
to decline to discuss the matter further with any party expressing interest.

No reimbursement of cost of any type will be paid to persons or entities expressing interest.
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Annual Service Contract for providing Plumbing and Carpentry services for the Reserve
Bank of India Office Building at Arera Hills and Staff Quarters situated at Char Imli,
Bhopal, Madhya Pradesh
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Regional Director,

Reserve Bank of India

Bhopal-462011.

Madam,

HIT-T
SECTION-A
LETTER OF OFFER
Place:

Date:

1. Having examined the requirements, conditions and schedule of quantities relating to the captioned
work and having visited and examined the site of the works and also having acquired the requisite
information relating thereto as affecting the tender, I/We hereby offer to take up the service contract
for providing Plumbing and Carpentry services at Main Office Building & Char Imli Staff Quarters,
at the rates mentioned in the attached schedule of quantities and in accordance with the conditions
of the tender and conditions of contract attached hereto.

Memorandum

(@)

Description of
work

Annual Service Contract for providing Plumbing and Carpentry
services for the Reserve Bank of India Office Building at Arera Hills
and Staff Quarters at Char Imli, Bhopal, Madhya Pradesh.

(b) | Estimated cost | X 28,07,862/- (including GST)
per annum

(c) | Earnest % 56,157/-

Money (EMD)

(d) | Performance Performance Bank Guarantee for an amount of 5% of the Annual
Bank Service Contract amount to be submitted by the successful bidder on
Guarantee issue of written confirmation by the Bank about the acceptance of the

tender.

(e) | Period of AMC | Annual Service Contract with effect from April 01, 2026 to March 31,

2027 (for twelve months). The Annual Service Contract shall be
initially awarded for 01 (one year) and may be renewed for two more
subsequent years (one year at a time) at the discretion of the Bank if
the performance of the contractor is found satisfactory.

Should this tender be

accepted, | / We hereby agree to abide by and fulfill the terms and

provisions of the said Conditions of the Contract annexed hereto so far as they may be
applicable or in default thereof to forfeit and pay to the Reserve Bank of India the amount
mentioned in the said conditions.

| / We also agree that my / our tender will remain valid for acceptance by the Bank for 90 days
(ninety days), from the date of opening of Part | (Techno — Commercial bid) of the tender and
this period of validity may be extended for such period as may be mutually agreed upon by the
Bank and me / us in writing.



Intending bidders shall deposit a sum of ¥56,157/- (Fifty six thousand one hundred fifty seven
only) as Earnest Money Deposit (EMD) with the Reserve Bank of India, Estate Department,
Bhopal- 462011 by depositing an irrevocable Bank Guarantee / Demand Draft (DD) (drawn from
a Scheduled Commercial bank) for the said amount in favour of the Regional Director, Reserve
Bank of India, Estate Department, Bhopal on or before 10:00 Hrs on March 05, 2026.

OR
Earnest Money Deposit (EMD) may also be deposited by NEFT in favour of the Reserve Bank
of India, Bhopal to A/c No. 186003001 with IFSC — RBISOBLPAO1 (5" and 10t digits being zero)
on or before the due date stipulated herein.
EMD amount will not bear any interest. Should | / We fail to execute the contract when called
upon to do so, | / We do hereby agree that EMD shall be forfeited by me / us to the Reserve
Bank of India.

4. Our bankers are (full address)
(i)
(i)

The names of partners of our firm are:

()
(ii)

(i) Name of the partner of the firm
authorized to sign
OR
Name of person having power of Attorney
to sign the Contract (certified true copy of
the Power of Attorney should be
attached)

Yours faithfully,
Signature of Contractor

Signatures and addresses of withesses
Signature Address

()
(ii)
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SECTION-B
Articles of Agreement

Ig PR TN 2026 B IRIE DI HIUTd T, TUH U&fbR YR Rofd o
forTerT I e BIRFTIEIG JiS, HIUT 462011 ﬁ%m&nﬁwwm (H%HWU&W

1 SR RV 6] a2 13] [ —

--------------------------------- # R § (N M 3PheR Hel ) & &t fear Srar 8|
ARTICLES OF AGREEMENT made the day of month of Year
between the Reserve Bank of India, Bhopal having its Central Office at Mumbai (hereinafter
called ‘The Bank’) on the other part and M/s , having its office

at (hereinafter referred to as the ‘Contractor’) which expression shall unless
it is repugnant to the context or meaning thereof deemed to include his heirs, representatives,
administrators and assigns of the OTHER part.

IR s S 7 TaIoH & T SPHeR BT A1l BT AT I6M BT 355 & ol b U FEAT -
- A e

3R Sfafep UafbR 31 FaeT 3R Tl T TS BT =Ted § o ded 1 fSih d8d ShaR GRI
39 JaTd Te Bt 91 B

And whereas the Bank is desirous of availing services of the contractor for the purpose as
indicated in the letter No------

And whereas the parties are desirous of recording the terms and conditions under or upon
which the said services are to be rendered by the contractor.

St A fAfder # Ifcafad fafdw SR 2d & SR R e d9 & orwr feew R
FTafad Y= R IR gH fRUT WIH SR, HiuTd, Heg v & Tadreht 3R gesiiel Jard yeH
& & g a1ffe Aa1 ergay 31 F13gF ¢ | AR & T T 37 §) JWT @e H "Iad e IRy
& =u § defia)

WHEREAS the Employer is desirous of Annual Service Contract for providing Plumbing and
Carpentry services for the Reserve Bank of India Office Building at Arera Hills and Staff
Quarters at Char Imli, Bhopal, Madhya Pradesh as per the scope of services and conditions
mentioned herein before, the sum as shall become payable there under (hereinafter referred to
as ‘ the said Contract Amount .

3T GIFI U8 TREURS U ¥ 39 IR AR 9gad & :

NOW IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS: -

PV L [ — PR 1) T  — % AN T, I 51 d% 39 I8l P Udl &
SIER I 81 foan s § Afed & arg)
This agreement will come into effect from ------------- and will remain in force up to ------------ , or

unless it is terminated as per the terms herein after contained.



b) I 3rIeY B Ufdha H . T VR L —

QT IHeTerer P R AR A BT ST & aftfd arfier dar sregeer 1 Fwfd S iR S
Il & S1ERE T B

In consideration of the said contract, an amount of / per annum (Rupees---
-------------------------------------------- Only) shall be paid in the manner set forth in the
said conditions, the contractor shall upon and subject to the said conditions execute and
complete the Annual Service Contract described in the said scope of the Annual Service
Contract and the Schedule of Rates.

c) FFaiteT Iaa SrgaY I, a1 Ut R BT YA ST S o Ul | HiGP T TR SR ddb 9
g B

THE EMPLOYER will pay the said contract amount, or such sum as shall become payable, at
the time and in the manner specified in the said conditions.

d) I TMal SR 3T IRRTY 3R 39F Y T TAER ST 59 AT & U & =0 § Ugl 3R
THET ST RSP T&HR HH: 394 ! AR TAER HI T B, 3R 3P el ot 3R
Y Y DI HA: e s

The said conditions and appendix thereto and the correspondence attached hereto shall be read
and construed as forming part of this agreement and the parties hereto shall respectively abide
by, submit themselves to the said conditions and the correspondence and perform the
agreement on their part respectively in the said conditions and the correspondence contained.

e) TgT SfcaRad ey 3R TXATAS! U 3Iae BT YR 3R Rwar gl

The agreement and documents mentioned herein shall form the basis and part of this contract.

f) I8 3feY 7 @ Uep FAf¥d UehHed Sred g 3R 7 8 &1 34 &1 U ¢hal 8, afch Ig WifaT
3R A SR S Aarsl & oy U smgen R ey & forept Yird arafdes fsarfed wmn
& IR & BT g H FAfed i W a1 or b o U fasan g1 2t &l dall

This contract is neither a fixed lump sum contract nor a piece of work contract, but it is an item
rate contract for the Annual Service for Plumbing & Sanitary and Carpentry Services to be paid
for according to actual quantities of services provided at the rates contained in the Schedule of
Rates or as provided in the said conditions.

g) SHER TG YT SHfAFTH 1936 R YAdH Horg HATATH 1948 & WAL 6T UTAH HRA
& fou a1 B 1 I ShaR SRUAH AFCS! & SUR Aoigr! / 4! o o <gaw Holge! &1 uTeH
T a1 § o 9 FAfdeT B SRABR HA & ABR HT §HaR 7

The contractor is bound to abide by the provisions of Payment of Wages Act 1936 and Minimum
Wages Act 1948. The Bank deserves the right to cancel the contract at any point of time during
the currency of the contract, if the contractor fails to pay Minimum Wages to the labourers /
workers deployed under the scope of the contract as per the latest provision / stipulations /
norms of the Central Labour Commissioner (CLC).
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h) THT BT 3 SIEY BT IR AHT S SR SHER TIGaRT B TG SART HRA B! dRG J HH
I HA & foIU WeHd § o fh Jad wraf & UeH far mar g

Time shall be considered as the essence of this Contract and the Contractor hereby agrees to
commence the work from the date of issue of work order as provided for in the said conditions.

i) S 3P & A P GRT TG YA IS TgH DI Y AdToHD T U ot & a1e TRID
STYR W HIuTd H 8 fovar S|

All payments by the Bank under this contract will be made only at Bhopal on Monthly basis
after satisfactorily providing the services for the previous month.

j) FISY db! DI SHER GRT §F B! hT T IIT P T & H fahard I I g aral g d Bl
&fagfd o 8 | 39 T O Hafdd T fedt off Rg I a8 arat wt faaret & dira & I
T SITE 3R dhad HIUTd o ATad] Bl g1 SHPT YR & BT SHABR gHT|

SWRIGd Yoo (9d & 3R o8 & Rufq, fafra firsrar o farsht s e & siefi= 78 8

SWRIad Yeb! B STqel, HIg 37 B 3R Yeb I1 Ad! A 8, 18 98 g WHR I bl Tg
WRBR T fordil R TR GRT aad | AR BT SHyaT Hiasy & T 1 gl |

3PeR fAfder & a9 iR 3df & IR Fafid YR W Jae UM S & forg RrdeR g
SHER/TIAEF B dF & URTR BT GRT BT AT AR SHER/SHHATRI & TH- 3 arett faedt
1t TR 1 5 R & [OE T8 & HH I HH UH IR db & HABINN/Zol—aR! I e arfeu|

The contractor indemnifies the Bank against any claim(s) arising out of failure of the contractor
to comply with the contractual obligation. All disputes arising out of or in any way connected with
this contract shall be deemed to have arisen at Bhopal and only Courts in Bhopal shall have the
jurisdiction to determine the same.

The rates quoted by me / us in the Schedule of Rates are firm and not subject to labour
conditions, exchange variations or any other condition whatsoever, after award of the contract.

The rates quoted by me / us in the Schedule of Rates include all taxes and duties or levies,
whether existing or levied in future by the Central Government or any State Government or any
Local Authority.

The Contractor shall be responsible for providing services on regular basis as per the Terms
and Conditions of the contract. The contractor / supervisor should visit the Bank's premises and
meet the Bank's officials / Engineers at least once a week to sort out any problems faced by the
contractor / staff.

1. YIAT: - AaH Horgdl, $RTE, STHag (TdTaw Affram & gar)
uﬂ—cﬂtrﬁaa‘% HIUTA & U &I T3 IWIGd Jarsfil & 68 H dheR U+ Wd & Td W

TIRTH STHT HaR N MR ey 1 (fAf o 3iR Ia) sifefam, 1970 & Jutes Uraumi
T U BT, HHART o4 ST ATATH; HFHBR G3HTToT AT, 1923; a4 Yrrar i,
1936; HHARI Higs [ (3R fafay vraum) sifdfaw, 1952; <gAaw Aoty T, 1948;
et <1 sififaom, 1938; iR/ ®ig g fAaw/fafo 3iR/ar HA St 39 W AN &1 Tt
& 1 THY-IHYG TR GRMed $HR Gl § | Shar 3 9yl gt & fow d @ efagfd s S d6 @




36 US Tobd & IT8 98 e P! 3(af¥l & SR IWRIad B! & agd a1 ar] [t 3/ T &
dsd gl

SHeR gRI et 3R/ Iaa g, fami/fafrast sivar 378 3 fordt & ded a1 8 9 Tt &
dgd ST 7Y Tt oft Su-fadt ar Fawt & dgd st fasdt off aRia ot g A | fava 8
! fRufq §, yRda Roid d&, Wi T gral, @, g1 a1 9ic & RO 6! o 39 e & gT
JHIH I 99 DI SHER & HIS YA 3R FRET ST, Tl B 81, I IYaH B gl g
SPhaR fafehT AT & 05 ARG d& YR Roid d, HIUTe &I fdT6! T IRgd S| HRAd
feo1d 9, HITe SheR &I <7 IR T THI-THY TR A HR B &2 B TR FId TR HR B Held!
HA

SHER GRI Y BRI B! YA HRETTHoN/TAUBCl & AT F 3T HgH B 05 ARG B!
g7 I Uga T ST B

Payment: - Minimum Wages, EPF ESI (as per latest Act)

The Contractor shall at her/ his/ their own cost take necessary insurance covers in respect
of the aforesaid services rendered to Reserve Bank of India, Bhopal and shall comply with the
statutory provisions of the Contract Labour (Regulation & Abolition) Act,1970; Employees State
Insurance Act (ESIC); Workman's Compensation Act, 1923; Payment of Wages Act, 1936; The
Employees Provident Fund (and Miscellaneous Provisions) Act,1952;The Minimum Wages Act,
1948; Employer's Liability Act, 1938; and / or any other rules / regulations and / or statues that
may be applicable to them or amendments from time to time. The contractor shall indemnify the
Bank against all claims which may be made upon the Bank, whether under the aforesaid statues
or any other statue in force during the currency of the contract.

In case of the contractor's failure to fulfil any of the obligations hereunder and / or under the said
Acts, rules / regulations and / or any bye-laws or rules framed under or any of these, Reserve
Bank of India, Bhopal shall be entitled to recover any of the such losses or expenses, which it
may have to suffer or incur on account of such claims, demand, loss or injury, from any payment
due to the contractor.

The contractor shall submit Monthly invoices to Reserve Bank of India, Bhopal latest by the 10
day of the succeeding month after satisfactorily providing the services of the previous month.
The Reserve Bank of India, Bhopal will deduct Taxes at source as per applicable rate of taxes
if found applicable from time to time, from the amount payable to the contractor.

The payment to the workmen engaged by the contractor shall be made on or before 10" day
of the succeeding month to the bank accounts of the resepective workmen.

2 JHT: SheR RIS e B 3fafy P e o & ot ity & e Siee Jeg SR gamaon
AT & R Sherl @t ¥d SRy diferdt o, S 31 WK 2027 % 9Y BRT SR I9F dla
TatRulig § afe 9 gRT ey &1 AaHIHR0 fhar ST 81 ddhaR i e avd Iwa
gl a1 Ha- a1 IR U& HI g1 aran favat 81 a1 &fd & forg oo 1 efayfc | SRt
BT G3HTIST TS gee/gae & it &0 § HH 3. 2.0 TRa Ufd Sfad g gt S uiferdt s
& Tgad A § g, for T dp 1 A1 Iad ugd gi |

Insurance: The Contractor shall obtain Workmen Compensation Policy (WCP) for the
workmen engaged by her / him / their under the scope of the Annual Service Contract from an
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Insurance Company approved by the Insurance Regulatory and Development Authority of India
(IRDAI) for the initial contract period, which will be valid till 31st March 2027 and for every
renewal thereafter if the contract is renewed by the Bank and submit the same to the Bank
before deploying the workmen in the Bank’s premises. The contractor shall indemnify the Bank
against any loss or damage that occurs to persons or property of the Bank or any other third
party due to any lapse of the contract during currency of the contract. The minimum liability
under such Workmen Compensation Policy (WCP) shall not be less than Rs. 2.0 lakh per
person for any one accident or occurrences. All the insurance policies shall be in the joint
names of the Bank, the Bank’s name being the first.

IfdereR g & Fay & YR Roid & & ue & a1 Hram iR 39 ar @
- B & FoITe AR 81 areh st urdf & e safad a1 July &) g JoaH
S aldl
- BT & TG & SR AfGGIHR GRT B TR T T HIER & HRUT T JhAH/&fd
¥ IdF gral

- AN FUH/38 BT, STHSTS, [t 3 &1 srued 9 fou 9IM & $RU ITd DI
qldl
The Contractor shall indemnify and keep indemnified the Reserve Bank of India against:

i) Any claim arising out of third-party loss / damage to life or property caused by
/ due to any lapse of the contractor during currency of the contract.

ii) Any claim arising out of loss / damage to the workmen deployed by the
contractor in the Bank’s premises under the scope of the contract.

i) Any claim during currency of the contract due to non-compliance of applicable
PF/ Labour laws, ESI, provisions / regulations etc.

3. IR USSPV TS SHSR 3T HIR P Yot 7 30 YfdSTD ! 1 IR HRA &b SR He
arett s off THSRY, IR qUT §F & FEAET ST IURDBR! MG & ey F e araiy/Rewy
SFBHRT BT e T YIS =0 F Uhcidul fhdl 3= U&HR B Fol ST adl AN 34
ST ST AT AR HTA BT SHFUTe DR T AfdaT & e - Sl &l R HA &
forQ 3mawue® B 3t fUfA B SieHR SR 39 Tfder & <RI & Aot grav H iR MUy [2|
e 1 gd fofad srafa & fomT dfaerer ol e a1 dd-iie! TR 8 a1 3 S &
IR0 &1 7 @ UBIRIT XM, &t YHTRA B S I 3R T B ST Yh b0l HaT | fohft
MO TSGR & UHSTHIU & IRUIRGEY 9 B §s 8N & (o4 WAaIdR dd PI affagfd
BT | SUGS Al BT UTAH 7 HIAT ShAR gRT WfAaT HIT HHT S 3R §F DI s &ffd BT ardl
B TUT B ST HRA DT TDHGR BT | T PRR o (el MGG SIHBRI DT Yh IR0l A fabT
S & aIf@ ! GFTEd B4 & o WfageR S HHaal & day T it Sfud dRars |
UhcIhRUl 7 B 3R MU & Ty H SHeR b Sl 39 IR b JaIT g a7 fopedt +ff
HRU Y AT fhT S T 41 G|

Non-Disclosure Clause - The Contractor shall not disclose directly or indirectly any
information, materials, and details of the Bank's infrastructure / systems / equipment etc.,
which may come to the possession or knowledge of the contractor during the course of
discharging its contractual obligations in connection with this contract, to any third party and
shall at all times hold the same in strictest confidence. The contractor shall treat the details of
the contract as private and confidential, except to the extent necessary to carry out the
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obligations under it or to comply with applicable laws. The contractor shall not publish, permit
to be published, or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the Bank. The contractor shall indemnify the
Bank for any loss suffered by the employer as a result of disclosure of any confidential
information. Failure to observe the above shall be treated as breach of contract on the part of
the contractor and the Bank shall be entitled to claim damages and pursue legal remedies. The
contractor shall take all appropriate actions with respect to its employees to ensure that the
obligations of non-disclosure of confidential information under the agreement are fully satisfied.
The contractor's obligations with respect to non-disclosure and confidentiality will survive the
expiry or termination of this agreement for whatever reason. In witness whereof the parties
hereto have executed this agreement on the above-mentioned date.

4. 3T 9 (Feasmru) siftfram (fRffrawe ik S9@ ),1970: TR-UHCIHRUT 3R TMU-ad &
&Y H SheR & aldd gl Ht BRI 3 JHSA B! FHIMGT A7 JHI db &1 g1 | ofF
SPaR 20 T 3P YHD! B ST 4ffe F U H TR Har 3, O I Duaemy iffan
& AU & IUR J&H WRIGR! I AT U BT 8HT | b S 3gay & Ps ol Dl
SPeR gRT TSl 3R U aRE & T T B

CLRA ACT - The Contractor’s obligations with respect to non- disclosure and confidentiality
will survive the expiry or termination of this agreement for whatever reason. As and when the
contractor employs more than 20 workers as contract labour, he/she shall obtain license from
competent authority in accordance with the provisions of the CLRA ACT. That the several parts
of this contract have been read and fully understood by the Contractor.

5. TS FHSNGT - Fiadl &1 3R § S sruasy ot off Ay &1 7 a1 WeR T8l HA
@] geagdl faar e | e St Sdterarst & Y T 90 3R SRid SIagR S|
Siciararst @1 3R I Hiaar, fafren, iR, raeth srgadl onfe & Jay o o= aciararsit
& 1Y Pls ATH T JASINAT B! UMD 6] B B qa-IaGdT ol | Sraararstl B e gRI
ga[ &1 718 fHdt 1 ISR B IRl &l adIie Yae & R & =0 & A1 el S 3R
YRt / SmEURT Sifiifaw & dgd PIs SMIRTY 8! B | AAararsil &l 3% gRI fhy 1 ard
YT BT G Toicl/gardl a1 fhat 30 Wy i 31 g | Siciiararsi &f ot of s
ﬁ%wu%ﬁmsﬁwﬁﬁ%ﬁmﬁqwﬁamw%ﬁaﬁﬁw

|

Integrity pact - Promise on the part of the Bank not to seek or accept any benefit, which is not
legally available. The Bank to treat all the bidders with equity and reason. Promise on the part
of bidders not to offer any benefit or understanding with other bidders with respect to prices,
specifications, certifications, subsidiary contracts, etc. Bidders not to pass any information
provided by the Bank as part of business relationship to others and not to commit any offence
under PC / IPC Act. Bidders to disclose the payments to be made by them to agents / brokers
or any other intermediary. Bidders to disclose any transgression with any other company that
may impinge on the anticorruption principle.

6. YT SMTRRUT UR NP - SRS B ATTIHT ¢ [ 39 IS & d8d SHER [ U J Y
®I AU b SR AfdFar & IIdH AFD! &1 UTa B | 3 ifd & SR &, URdg Rord
d: 39 Uraurl & waeH & fag e < 1 wral @ FraR aRkuiftd s g:

"Y SRR BT 3 § SdT Bt HRATs Bl THIFA HRA & forg Teaa ot off e ot o=reser
BT, ST, U AT A1 AT AT 3R "HIeyul gagR” &1 Y Haiadr & o & g
ey & e &) guifad e & o o &t T e ], SR $id IR-gfaudf TR R
Sl Heg R HA 3R Fdiaar & gad SR Geit ufawgef & @y dfed s & o fEerga
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?wmﬁ/mﬁ(@?ﬁwm@rq@ﬁmwﬁﬁaﬂaﬁﬁﬁwamw

|
"FEeTTTd SFagR" &1 31 &1 AT &l U 31 Sciigrarstt & sia T dioi1 a1 ol g, ok A,
R-gieegef TR W el oo R A & o fSTrsH fovan a1 §; iR "SleRa ! 31" &l
31 § U 1 e U J e a1 3! Ul DI JHAH Iga a1 JHT Uga™ Bt YHd,
Wi ufehdr & 3P URTIERY &1 UHifdd R o fofT a1 3y & AT &1 guifdd &’ &
0 T & RWGR & TG Sl SRABR HR o afg g8 [uffea foar S § o SR A
RIGIND B § REBR & o8 SgaY T R B # YP I Hucyul gdgR A i g, T Sreiiard
@ 3T TN B, a1 O YT P P g o1 tep AT eafyr & o, v Srgey / ey
TaH #3- & g, afe g8 foodt off T Muffed oxdr § fb SohaR oree &1 1 &= a1 fwnfed
& | YUY I HUequl gUTef 7 fod g |

No Corrupt Practice — The Reserve Bank requires that the contractor under this contract
observe the highest standard of ethics, especially during the currency of the contract. In
pursuance of this policy, the Reerve Bank defines, for the purpose of these provisions, the
terms set forth below as follows:

‘ Corrupt practices ‘ means the offering, giving, receiving or soliciting of anything of value to

influence the action of public and ‘ Fraudulent practice * means a misrepresentation of fact in
order to influence the execution of a contract to the detriment of the Bank, and include collusive
practice among applicants / bidders (prior to or after bid submission) designed to establish bid
price at artificial non- competitive level and to deprive the Employer of the benefit of free and
open competition.

‘ Collusive practice  means a scheme or arrangement between two or more bidders, designed
to establish bid prices at artificial, non-competitive level; and ‘ Coercive practice * means
harming or threatening to harm, directly or indirectly the person or their property to influence
their participation in the procurement process or affect the execution of a contract will reject
proposal for award of work if it is determined that the contractor recommended for award has
engaged in corrupt or fraudulent practice in completing for the contract in question, will declare
a bidder ineligible, either indefinitely or for a stated period of time, to be awarded a
contract/contracts, if it at any time determines that the contractor has engaged in corrupt or
fraudulent practices in completing for, or in executing the contract.

7. faare: aeowyar g1 faare) &1 fAuerT

forelt 1 PR & it foare SiR Aave, S Srgey I a1 IS Yae J 1 ST Dl IR R & qaYl
A 3T Bl § (TR BT B WA o SR A1 3 TR 8 & d1e 3R 318 FeRor 3 uga ar &g
A 3IaY BT IR a1 Ieae) S gRT Taiid 3R FHuerar Smam st fofad =g & eroe fofa
Sarg | 37 fofg Sifaw v U & U H a1 3T 81 Ihdar g

fpat +ff sruarfed Ard & ddy # a6 &1 Aoty sifaw g afes afe Iper faed +f s =
3GIY BT § Y SheR T fvfg &t a1 firem & 28 3 & fiar g vyt o) fafaa Aifew
Tl ¢ foh faarfed Amal )R Teaydl &1 St a1feT| 39 ave &1 faRkad a1 & 39 Al &
Jeora g1, o faare § € a1 oM ot O o gaen & 7€ ®1 afe 9 va 9ewd § o 39
3e=T & e Tham Ay fgad foran Sierm | afe Teha Ty &1 Fgfad IR &is Jesiar el
81 UTaT g, ol Sl U8l 30T 3R ¥ Uh-Udh A &l AR & =7 | A1Hd Hyil| uiféar grRy
AT &) Ay USRI Heawy a1 SRR S A1 S| Heaxy g1 Hea, o1 4} ArHa 81, &
oy Tt +ft varor Uz, <, o, | ar ifew o) Wieq, gHten B 3R Ifd A ot wfea
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grft, srarfed Aal & &Y #, gaadl We # defd, ok fuffvd e & foru faare & ot
A S AegRIAT & o U fope STt oiR o & yafad & w0 & ifey faar smem | gery
g7 A, ST Ht ArEe g, e # Ua% SR Bt dRRE ¥, TR iR gas Had, 1996
& dgd FIGE @y & iR srom1 fAofa ¢ afe megwiar &1 SRidg! & SR U&dR 30
faare a1 Aave S MU U ¥ A & 1 JHIAT B &, o THAdT a1 JHSAT & 30
Tgad U BT SIRGA B3 aTdl Uell TR, HeaRY a1 Y, ot Hf A g, 39 dve & 9
& "o T Uh RIBR M| 1 IHST| Oy IrATIHR0 &1 BN Hled HeOaRYdl &1 Hriargt
AT 3R gag ATH, 1996 3R IqF dgd s ¢ FoHl & Jraemi gR1 i gt
AR BT VM HRSSHTS, HIUTS G

g AR HegRYdT 3R gag SHfAfFTH, 1996 a1 39 ford! off denfes dxmed & orf o iR
AERIAT & foTg TR HHT ST | Heay a1 Al o1 fAofg, S ot amer &Y, sifaw ofk wiféal
& o STHHRI G| T8 Ul ¢ fob sohaR U faveit Wt Ama, et a1 faaTg ot HeaRudn & forg
Tehid ft 9 & HRUT BT DI IR HRA T <=1 ol b, dfch it Ifrd alked & a1y wf
DI M TSI 3R ALY T HART & (Ui b 1 S| fea oiran 8, s & fHofy 1 urem
FRAT & | AT 1 H &1 Hig i Aok, Sim off A 81, SR &l Sl &! aRafdd w4
I A & Yoy T o & o= BT ! I UTe- B & 30 Sl I Jad el BT 8 3R
SPhaR 3UH gRT Wt WeHd ¢ fh 39 We & ded ALl 3y & dgd HRdls & forat Ht
mgﬁmwﬁﬁl Id g8 arel gl fadrg Hiurd & 9ed =rared & -9 SATIHR

3 |

Disputes: Settlement of Disputes by Arbitration
All disputes and differences of any kind whatever arising out of or in connection with the

contract or providing the services (whether during the currency of the contract or therefter
and whether before or after the determination, abandonment or breach of the contract) shall
be referred to and settled by the Bank who shall state its decision in writing. Such decision
may be in the form of a final certificate or otherwise.

The decision of the Bank with respect to any of the excepted matters shall be final. But if
either the contractor be dissatisfied on any matter the contractor within 28 days, after
receiving notice of such decision give a written notice to the other party requiring that the
matters in dispute be arbitrated upon. Such written notice shall specify the matters, which
are in dispute or difference of which such written notice has been given. If both the parties
agree sole Arbitrator would be appointed for the purpose. In case no agreement could be
reached on the appointment of single Arbitrator, both the parties will nominate one person
each as an Arbitrator on their behalf. The two Arbitrators nominated by the parties shall
nominate presiding Arbitrator or Umpire. The Arbitrator or Arbitrators, as the case may be,
shall have power to open up, review and revise any certificate, opinion, decision, requisition
or notice, save in regard to the excepted matters, referred to in the preceding clause, and to
determine all matters to dispute which shall be submitted to arbitration and of which notice
shall have been given as aforesaid. The Arbitrator or arbitrators, as the case may be, shall
make his or their award within the period specified under the Arbitration and Conciliation Act,
1996, from the date of entering upon the reference. In case during the arbitration proceedings
the parties mutually settle or compromise their dispute or difference, on the parties filing their
joint memorandum of the settlement or compromise, the arbitrator or the arbitrators as the
case may be, shall make an award in terms of such settlement or compromise. The
arbitration proceedings including the fees of arbitral tribunal shall be governed by the

13



provisions of Arbitration and Conciliation Act, 1996 and the rules made there under. The
venue of arbitration shall be RBI, Bhopal.

This submission shall be deemed to be a submission to arbitration within the meaning of the
Arbitration and Conciliation Act, 1996 or any statutory modification thereof. The award of the
Arbitrator or Arbitrators, as the case may be, shall be final and binding on the parties. It is
agreed that the Contractor shall not delay the carrying out of the works by reason of any such
matter, question or dispute being referred to arbitration, but shall proceed with the works with
all due diligence and shall until the decision of the arbitrator or Arbitrators is given, abide by
the decision of the Bank. No award of the arbitrator or arbitrators, as the case may be, shall
relieve the Contractor of his obligations to adhere strictly to the Bank's instructions with
regard to the actual carrying out of the works. The Bank and the contractor hereby also agree
that arbitration under this clause shall be a condition precedent to any right of action under
the contract. All disputes arising shall be subject to the exclusive jurisdiction of competent
court at Bhopal.

8. Ped 3R ITATH - JTMNP JdT ShaR AT o1 UTer B o ford ared g

R Rord d, Wi & aReR § feft oft IResrt nfafafd ot srqufa =16 < ar 39 =@ an
SRR T Ul gl ST

3T HHARG! & Fft THMAT BT YA R & a8 3R YR Roid §, Hiura &1 59 gay o
foralt off 21 § gadt ok erfagfd & & fem|

3T HHATRA & HAER, IP AdeH 3R de) & forg fofligR 8T 3R HRdg Red da, Hiara
& HHARA! / AABINGT 3R ITb TR & Ul /a1 SHTeRUT, JganT SR SR gAfda
AT

R RoTd d e, 1T gRT SIfRferd 31a- =il & favg SRId GURTAS 3R SRS
HIRATS BT

TS B! TG TR, Toi! 30 HHATRG! B 9+t qe1f e Jiam & 3R o= ot dunfAe
I SR I §91 iR YRdTg Reid §, Wiord & uer & Iuged fAded urd oA & foe
IRert 3R ForeR gl difes @5 Gili@ a1 Tl e W gaiaiRka = 81 Rda Reid §,
Hiure |

Duty and Discipline - The Annual Service Contractor shall be obliged to comply with the
following:
Not to permit or carry on any unlawful activity or create indiscipline in the premises of the

Reserve Bank of India, Bhopal.

To pay all dues of its employees / workmen and keep the Reserve Bank of India, Bhopal
absolved and indemnified from any liability in this respect.

To be responsible for behavior of its employees / workmen, their turnout and uniform and
ensure good conduct, cooperation and discipline towards Employee / Officers of Reserve Bank
of India, Bhopal and its representatives.

To appropriate corrective and disciplinary action against its employees / workmen against
whom the Reserve Bank of India, Bhopal notifies to the contractor.

On expiry of the contract, the contractor / workmen shall be liable and responsible to make all
statutory payments to its employees / workmen and make all other statutory obligation and
liability and obtain suitable discharge in favour of Reserve Bank of India, Bhopal so that no
liability or obligation devolve on the Reserve Bank of India, Bhopal.
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9. X% /3MATTT - B B! Fwfed e H fawaar & A H, §& & U SdhaR, 39b Jgaiil
3R TRy1aff Bt o | forxht +ff ST wifta | dfrd v 1 SIIHR WA 81§ 39 ey & dgd
Sfqard® aIfa &1 Fagd @3- H fathd X8+ a1 dhaR @i et off Ffaer & ym o= a1 d& o
fopaft oft ST Ty & 9 T 1 Srafd & oy dferd e & SIfePR YRIT X&d1 8| % ShaR Hl
Uiafed - I Ugd dhaR BI 10 el &1 ANfcH TIRY BT 3R SHaR GRT 59 IR b Alled &

for 3w T IR, afe #1E &), R R v 39 ey o ety e &1 fAofg sifaw gl
TS Sietiardr FEfead SRl iR aich ¥ A - 3rivgar & fog IaRard § /
3¢ g8 Muia gtar § o dietiarar 3 wafsT dfgar & Seed § FHafRad o/ a1 9% &1 6
a. ¥ U Wi Uichdr & ST Ay a1 3T WIG Ufthal & YHIfad - & daa udef a1
3YTel T I U4, JreT a1 Ry, 38 a1 SUBR A1 faret ot 4iifdes @y &1 Wi |
b. fordt +ft 9o a1 T ST S RIS R Ahd! § T THRTE B BT T B Feball § ford
ORUMARGR=Y fovita a1 3= A1y UTwd fohan o1 Wop, T fohdi! Qi & & off 9o |
c. Tt off frefhorma, aielt o BRI o wforueifaRle soagR o uRefRiar-, Fwedr ik Wi
TfehaT &1 T DI ST B aehdl g |
d. Wi ufeha & a1 AfaaiTd a1y & Al Srfad amy Ui axA & =16 ¥ WRiedhdl 3dls gRI
SIdiardl ! UG $i T3 SIHBRT BT Sffrd SuanT|
e. FRfder a1 3rqey & e Ufshar T Tefda Sicierar 3R Wiewmdl T=iT & fdt off siftrers
%aﬁaaﬁs‘%ﬁ?ﬂum TS A-IeH, St TIel A7 UG T ¥ VRl ARAT o Ui & guifad
TR ol g
f. WRIG UfehaT Dl UHTfAd DR & foTT el a1 el =4 ¥, fodt of fgw a1 39t gufi &1
IHU Ugd™ 1 JHAH UgaH & (a4 $is Ga1d a1 Pig G|
g. WRIC Ufehar &1 foal it ST a1 <ivar usien | aer|
h. foalt fAfaaT ufshan & YT o a1 SaY U = o oy AT NN H=AT AT P AHDBRI
TG AT
i. I3l o THRIT DT G B H faseran

j. Usa & auf & SRM YR a1 feat o/ S & ot ot grdeifes TR g1 & I1Y IuRdS /

)
i) & UaUHl o Ay H foby U foodft oft fUsel Seciod &1 Gart s+ | fd%wd g1 a1 fobal
A WRIG HRIT WA GRT Ufcraiierd fosar mar / gl

2. IS Afear & Iecie & fArar Sreiard gRT fht off HRar a1 g & fog, St §a &
TR IR-Fwre, afear Ireht & omyfd, Tl &t TR-3Myfd, Sl &1 URTRT, Sl BI
A Turaal, (AT &1 2al &1 g1 ax- J fawherdr sifc |

3. I diciiarar & fopedt oft SroRTY S (W) YSTER FAaror sififaw, & dgd 1988; a1 (ah)
S WRIG 3eY & e & SR & =U H Siia= a1 9y & fat Hft JHaq ar
HIdoeh WA & ol WaRT Ual B & e YR &8 wifgar a1 fonsdt off g ang &l
3 BT, & foT SIeit S T 8|

Debarring / disqualifying - In the event of failure of the Contractor to fulfil the contractual
obligation, the Bank reserves the right to debar the contractor, its associates, and entities in
which it is interested from award of any contract with the Bank. The Bank also reserves its
right to debar the contractor who fails to discharge the contractual obligation under this
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contract, from participating in any tender or from award of any work / service in the Bank for
a period of three years. The Bank shall issue a 10 days’ notice to the contractor before
debarring / disqualifying the contractor and consider reply, if any, given by the contractor for
such notice. The decision of the Regional Director, Reserve Bank of India, Bhopal in this
regard shall be final and binding on the contractor.

A bidder is liable for debarment / disqualification from bidding on the following grounds:

1. If it is determined that the bidder has committed the following acts or omissions in
contravention of the code of integrity:

() a. making any offer, solicitation or acceptance of bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the procurement
process or to otherwise influence the procurement process.

b. any omission or misrepresentation that may mislead or attempt to mislead so that financial
or other benefit may be obtained, or an obligation avoided.

c. any collusion, bid rigging or anticompetitive behavior that may impair the transparency,
fairness and the progress of the procurement process.

d. improper use of information provided by the procuring entity to the bidder with an intent to
gain unfair advantage in the procurement process or for personal gain.

e. any financial or business transactions between the bidder and any official(s) of the
procuring entity related to the tender or execution process of contract, which can affect the
decision of the procuring entity directly or indirectly.

f. any coercion or any threat to impair or harm directly or indirectly, any part or its property to
influence the procurement process.

g. obstruction of any investigation or auditing of a procurement process.

h. making false declaration or providing false information for participation in a tender process
or to secure a contract.

I. failed to disclose conflict of interest.

j. failed to disclose any previous transgressions made in respect of the provisions of sub
clause (i) with any public institution / entity in India or any other country during the last three
years or of being debarred by any public procuring institution / entity.

2. For any actions or omissions by the bidder other than violation of code of integrity, which
in the opinion of the Bank warrants debarment, for the reasons like non-performance, supply
of sub-standard material, non-supply of material, abandonment of works, sub-standard
quality of works, failure to abide terms of the tender etc.,

3.1f the bidder has been convicted of an offence — (a) under the Prevention of Corruption Act,
1988; or (b) the Indian Penal Code or any other law for the time being in force, for causing
any loss of life or property or causing a threat to the public health as part of execution of a
public procurement contract.

10. 3IUTA - SHER HISGl B, FaHl, el ofe & Sgura & g¥drdell 91ed HI 39d
ded Fuiia vt § 99718 @ §F B T8 ISR 81T fh 98 39 IR & 3UIeH & forg
ge I UgP B & ol T gxargell B Jif 3R 3! e/ AR1e07/AadmT & | SheR &
foRaa &g & a1 <y, fosga, wie $ife gRT MG fash oy orafey, S Wt w3,
Y ARE B ATTIDH A & YIR & §IG SHER I Irad THT & IR T TXITAoT 9 P Ud
FRAT 81 IS SheR Tt TR ¥ guf qxdras URgd - § fawd XgaT ], O 8% &1 3.
GXATAS! bl STHT DR o Y 3THd JHT B! GHIG & d1g Ufd fa= 1,000 / - (TH &R 3T
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$ad) | SHER §RT TR-IERTIG TT SHER GRT UY ST B TG Bl & BRUI db GRI
foru U foret ot facita Joam, oRemE efd, Y safe, fore SR o faedt ot
SIETAd AT JUTAS AT BT U U 59 IRE D Nble U H § Ry g afe arg & T
HRA DI ATTIHAT Bl 8, Al 9 GRT YR&T STHT TT SHhaR B ¢F I1 ¢4 3 oI 1A I db
GRT Igd forar S| afe §% T kg ARIRIMR Bt et H § s g, o [/ Al
SHER GRT 9% I ¢ BU & U H aqd ] S| Al I THTm T ST foreiap
fog 98 SIeR §, & J9Y § 9% & RAAT® PHig HrIAg! L& Pi ol §, A SHAR SP Bl
&fagfed BT SR &ffegfed B

g SHER T TR-3FUTeH Bi 3R TR o1 & B T d gU Sferd Iwa & iR rure

AT A & fAa Igd1 8, O dF DI S THIE B3 B SUYBR ghT|

Compliance - The contractor shall maintain the documentary evidence of compliance with
the extant statutes, rules, laws, orders, etc. in the forms prescribed here under. The Bank
shall have the right to call for and examine / inspect / verify such documents to satisfy itself
of such compliance. The contractor shall furnish such documents to the Bank within
reasonable time not exceeding five working days after communication of such requirement
is served on the contractor in writing or any other period directed by a court, tribunal, authority
etc. whichever is shorter. If the contractor fails to furnish documents complete in all respects,
the Bank shall have the right to impose a Liquidated Damage of Rs. 1,000/- (Rupees One
thousand only) per day after expiry of the time permitted for submission of the documents.
Any pecuniary loss, Liquidated Damages, payment

etc. incurred / made by the Bank, due to non-maintenance by the contractor or on-furnishing
of such records by the contractor leading to inability of the Bank to present such records
before any court or statutory or administrative authority or Local Body if required to do so by
the later, shall be recovered by the Bank from the Security Deposit or other dues payable or
falling payable to the contractor. If the Bank is unable to recover the amount/s fully, the
remaining amount shall be recovered as debt due by the contractor to the Bank. The
contractor shall indemnify and keep indemnified the Bank, if any proceedings are initiated
against the Bank in respect of statutory dues or compliance for which he is responsible.
The Bank shall have the right to terminate the contract if the contractor fails to ensure

compliance within reasonable time keeping in view the nature and seriousness of such non-
compliance.

11. SrIRE R Afgarsi &1 @9 Iafted Qeym™, Auy i fAaron siftfaaw, 2013
SHER / Told} ‘BT wid R Afgarsii &1 3 Iate Ry, vy iR fRarur) sifdfaas, 2013
& UIGYME! BT UTa HN| dF & IRIR | 304 HHIR! & Ryare a9 Idied ! fadt +f
fR1pTad & amd H, Rierd ddher/usdl grRI Mfdd sidke Riemd affifa & qre g oI
Sl 3R SheR/TsR Iad fAaw & ded IRId srarR gHyd swit Remd| srhiwa
R I IATST B AHUH 3R & Tef & TR H U Sl 1 Rfda w1 & o Sher
STHER 81| ddhaR Riemasmd/difsd oI ¢F Hifsed garas & YITaH & oy STRar! gh|
9% & ot FHER) & IT® Sher & Bt ot tifsa Rt ¥ a9 IaiisT ! foet off
Rrerd R d& g1 fea ety Rrerad aftifa grr g3 ferm Srem|

The Sexual Harassment of women at workplace (Prevention, Prohibition and
Redressal) Act, 2013
The Contractor / Agency shall comply with the provisions of ‘The Sexual Harassment of

women at workplace (Prevention, Prohibition and Redressal) Act, 2013’. In case of any
complaint of sexual harassment against its employee within the premises of the Bank, the
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complaint shall be filed before the Internal Complaints Committee constituted by the
Contractor / Agency and the Contractor / Agency shall ensure appropriate action under the
said Act in respect to the complaint. The contractor shall be responsible for educating its
employees / workmen about prevention of sexual Harassment at workplace and related
issues. The Contractor shall be liable for payment of monetary compensation that may be
payable to the complainant / victim. Any complaint of sexual harassment from any aggrieved
employee / workmen of the contractor against any employee of the Bank shall be taken
cognizance of by the Regional Complaints Committee constituted by the Bank.

- {5 39 3rgdy & T fowl 1 ShaR gRT UG 1 § 3R ShaR gRI G ave ° el
gl
- 3T 91 B! T1eT B {6 39 UeRI 7 Iudad fafd R 39 qugid & fsfed fear g

e That several parts of this Contract have been read by the contractor and fully understood
by the contractor.

¢ In witness where of the parties hereto have executed this Agreement on the above-
mentioned date.

12. IR&T BIS

T fafdar Uy, fod SieRigd SRAT 3R &3 &1 yaft smafd 2nfid g, & s
gAY VI TR QT SIE |

I Afad B -1 THT a8 T JTasi-dh SgdTd o ST ST, Ife @ie & o sRaard |
Yol 819 1 SIS ISl B

Safety Code
First Aid appliances, including adequate supply of sterilized dressings and cotton wool shall

be maintained in a readily accessible place.
The injured person shall be taken to a public hospital without loss of time, in case where the
injury necessitates hospitalization.

- o 39 orey & Yaftid fex P SHaR GRI UeT T § 3R dhaR gRT T IRE I FH T
gl
- 3T 91 $! 1&T 71 [ 39 @RI 7 Iudad fafd R 39 I0gid & fsfed fear g

e That several parts of this Contract have been read by the contractor and fully understood
by the contractor.

¢ In witness where of the parties hereto have executed this Agreement on the above-
mentioned date.

13. TfaQT BT ANBIU: dF U WiAdP R TfASHR & BRI BT Hdood UTT §H
IR Y MH T ST BT TAHI0T I 2027-2837R 2028-29 & AT H W AR &4,
fore R gafad ey a rd arp it auT Hislel gAdH Auigs] & YR WR &) H Selasl/ B
griftl 39 Ody § a6 &1 vl sifad 7 TR 81 9% 3idrar, I UHRI & 3ifiead
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3HY gig Hdierg iR SgUians ga@ic! & YR TR g, o wR fFofg §& gri fern
ST

Renewal of the contract: At the sole discretion of the Bank, the Annual Service Contract
may be considered for further renewal for two more subsequent years (i.e. 2027-28 and
2028-29) , on same terms and conditions with applicable increase / decrease in rates, based
on the Minimum Wages, prevailing at that time provided the Bank, finds the services of the
Contractor satisfactory. The decision of the Bank, in this regard shall be final and binding. In
addition to this, the maximum permissible increase in the Service Charges will be based on
CPI and WPI indices, as decided by the Bank.

14. 3US:- SHaR ANHd §F & HHATA! gRT fAfad JATOA T IufUfT I0TeR 91 @M
3R ARy faall & 1Y It P T Ui Taw B, TN HRA W HIs YA SR g o
SITET | Tfe ShaR gRT oHTd ®is H HIftd U § iR dPhaR SUgad fddbed UaH &
H orqrd g, Y SrJufd Sl (i) & aa- & SedT §& gRI ufd safad ufd fa= 100/-
B T AT A TS ST 3R S SheR & Afad/dg & [9d 9 e fordm Smem|

Penalty: - The contractor shall maintain an attendance register duly certified by the Bank’s
authorized employee and attach a copy of the same with every monthly bills, failing which
no payments shall be released. In case, any of the personnel deployed by the contractor is
absent and the contractor is unable to provide suitable substitute, a penalty amount of
Rs.500/- per person per day shall be levied by the Bank in addition to deduction of the wages
of the absent personnel(s) and the same shall be deducted from any payment due to the
contractor.

YR o o, Hiara B & UG GEAERBAl B TXIER b d8d
Reserve Bank of India, Bhopal TS S aTelt BH i e

Seal of the firm to be affixed Under the
Signature of the Authorized Signatory of the
Contractor

dlg/Witnesses: 01

dlg/Witnesses: 01

dlg/Witnesses: 02

1dlg/Witnesses: 02

Te: 9% JHS & Al Bt AT B TG FRA BT SMABR JRIET T @

SHER P 1Y U B J Ugad

Note: Bank reserves the right to modify the contents of the Articles of the Agreement

before entering into contract.
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SECTION-C

GENERAL INSTRUCTIONS TO TENDERERS

1. The contractor shall ensure to employ persons of proven credibility and the contractor will
be held responsible for any mischief / untoward incidents that may take place in the Bank’s
Residential Premises, involving the workmen / Supervisors deployed by the contractor under
the scope of this Annual Service Contract (ASC).

2. The Bank's decision in all matter of dispute arising out of the ASC shall be final and binding

on the contractor.

3. Tools, implements and machinery required, if any, for routine / preventive maintenance work

shall be provided by the contractor. No extra payment will be made for the same by the Bank.
4. The agreement and documents mentioned herein shall form the basis of this Contract.

5. Time shall be considered as the essence of this Contract and the contractor hereby agrees
to commence the Annual Service Contract within 10 days from the date of written order to

commence the services.

6. All payments by the Bank under this Contract will be made only at Bhopal on monthly basis
against submission of bill by the contractor along with originals / copies of service reports /

attendance sheet duly signed by the authorized officilas of the Bank.

7. All disputes arising out of or in any way connected with this contract shall be deemed to have

arisen in Bhopal and only courts in Bhopal shall have jurisdiction to determine the same.

8. Bank will not accept any liability for any mishap / accident caused to their employess /
workmen while working in the Bank's office premises / residential colony. It is the Contractor's

responsibility to insure their employees / workmen.

9. For providing the services under the scope of this Annual Service Contract, the Contractor
shall deploy only medically and physically fit persons. The Contractor shall ensure that the
persons are punctual and disciplined and remain vigilant while on duty. In no circumstances,
person below 18 years of age should be employed, under the scope of this Annual Maintenance

Contract.
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10. On taking over the responsibility of the Annual Service Contract awarded assigned, the
Contractor shall formulate the mechanism and duly assign duties to his/her/their personnel in
consultation with the authorized officilas of the Reserve Bank of India, Bhopal. Subsequently,
the Contractor shall review the services assigned to her / him / them from time to time and
advise the authorized officials of the Reserve Bank of India, Bhopal for further streamlining the
system. The Contractor shall further be bound by and carry out the directions / instructions
given to her / him / them by the authorized officials of the Reserve Bank of India, Bhopal, in this

respect from time to time.

11. The authorized officials of the Reserve Bank of India-Bhopal shall be at liberty to carry out
surprise check of the services rendered by the contractor or the persons deployed by the

Contractor in order to ensure that persons deployed are doing their duties effectively.

12. In case any of the persons so deployed by the Contractor does not come up to the level of
performance required by the Bank or mark or does not perform his / her duties properly or
commits misconduct or indulges in any unlawful acts or unfair conduct, the Contractor shall
immediately withdraw / replace that person and take suitable action against such persons on
the issue of written instructions by the Reserve Bank of India, Bhopal in this respect.

13. In the event of the Contractor committing a default or breach of any of the provisions in
the Labour Laws including the provisions in the Contract Labour (Regulation and
Abolition) Act, 1970, as amended from time to time or in furnishing any information, or
submitting or filing any statement / return under the provisions of the said regulations and laws
rules which is materially incurred, the contractor shall without prejudice to any other liability
pay to the Regional Director, Reserve Bank of India, Bhopal, a sum as may be claimed by any

person/ client.

14. There shall be no employer and employee relationship between the Bank and the
contractor / persons deployed by the contractor under the scope of this ASC. The contractor
shall remove all workers deployed by her / him / them on termination / expiry of the contract,
and ensure that no such persons shall create any disruption / hindrance / problem of any nature
to the Reserve Bank of India, Bhopal, or its employees or residents in the residential colony of
the Bank, either explicitly or implicitly.

15. The Contractor shall keep the Reserve Bank of India, Bhopal indemnified against all claims
whatsoever in respect of the employees deployed by the Contractor in case any employee of
the Contractor so deployed enters in to dispute(s) of any nature whatsoever, it will be the

primary responsibility of the Contractor to contest and resolve the same. In case the Reserve
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Bank of India, Bhopal is made party and is supposed to contest for such disputes the Reserve
Bank of India, Bhopal will be reimbursed for the actual expenses incurred towards Counsel
Fee and other expenses, which shall be paid in advance by the Contractor to Reserve Bank of
India, Bhopal on demand. Further, the Contractor shall ensure that no financial or any other
liability of any nature whatsoever comes on the Reserve Bank of India, Bhopal and shall keep

the Reserve Bank of India, Bhopal indemnified in this respect.

16. That any loss of any official property of the Reserve Bank of India, Bhopal due to negligence
on the part of personnel so deployed will be recovered by the Bank from the Contractor and
the same shall be determined by the Bank after giving due notice to the Contractor. Decision
of the Bank in this regard will be taken by the Deputy General Manager, Estate Department,
Reserve Bank of India, Bhopal. However, the Contractor shall have the right to appeal to the
Regional Director, Reserve Bank of India, Bhopal, whose decision will be final and binding on

the contractor in the matter.

17. The Contractor shall not disclose directly or indirectly any information, material, and details
of the Bank’s infrastructure / systems / equipment etc., which may come to his / her / their
possession or knowledge during discharging the contractual obligations in connection with this
contract to any third party and will at all times hold the same in strictest confidence. The
Contractor shall take all appropriate actions with respect to its employees to ensure that the

obligations of non-disclosure of confidential information under this Contract are fully satisfied.

18. The Contractor shall treat the details of the contract as private and confidential, except to
the extent necessary to carry out the obligations under it or to comply with applicable laws. The
Contractor shall not publish, permit to be published, or disclose any particulars of this Annual
Service Contract in any trade or technical paper or elsewhere without the previous written
consent of the Bank. The Contractor shall indemnify the Bank against any loss suffered by the
Bank because of disclosure of any confidential information by the Contractor or the persons
deployed by her / him / their under the scope of this contract. Failure to observe the above
shall be treated as breach of the contract on the part of the Contractor and the Bank will be
entitled to claim damages and pursue legal remedies against the Contractor. The Contractor’s
obligation with respect to non-disclosure and confidentiality will survive the expiry or

termination of this Contract for whatever reason.
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19. The Contractor / Agency shall comply with the provisions of the ‘Sexual Harassment of
women at workplace (Prevention, Prohibition and Redressal) Act, 2013‘. In case of any
complaint of sexual harassment against its employee within the premises of the Bank, the
complaint will be filed before the Internal Complaints Committee constituted by the Contractor
/ Agency and the Contractor / Agency shall ensure appropriate action under the said Act in
respect to the complaint. The Contractor shall be responsible for educating his / her / their
employees about prevention of sexual harassment at workplace and related issues. The
Contractor shall be liable for payment of monetary compensation that may be payable to the
complainant / victim.

20. Any complaint of sexual harassment from any aggrieved employee of the Contractor
against any employee of the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank.

21. The Contractor is bound to follow all Labour Laws / Rules and regulations as envisaged in
the Payment of Wages Act 1936 and Minimum Wages Act 1948, of the State Government and
the Central Government and ensure payment of minimum wages, which should be based on
total man days and / or working hours, which are revised from time to time by the competent
authority.

22. In all matters of disputes arising from the Annual Service Contract the Bank's decision shall

be final and will be binding on the Contractor.

23. That the several parts of this tender have been read by the contractor and fully understood

by the Contractor.

24. Validity of tenders: Tenders along with the prices shall remain valid initially for a period of
90 days from the date of opening of Part-1 of the tenders, which period may be further extended
by mutual agreement in writing by the bidders and the bidders shall not cancel or withdraw

their tender during this period or change the quoted rates.

25. The Reserve Bank of India does not liable to accept the lowest or any other tender and
reserves to itself the right to accept or reject any or all the tenders, either in whole or in part,
without assigning any reasons for doing so. The bidder(s) whose tender is / are not accepted
shall not be entitled to claim any costs, charges, damages, and expenses of and incidental to
or incurred by her / him / their through or in connection with her / his / their submission of

tenders, even though the Bank may have the right to modify / withdraw the tender.

26. The Contractor shall note that unless otherwise stated, the tender is strictly on item rate

basis and his attention is drawn to the fact that rates for each item should be correct, workable
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and self-supporting. The quantities in the Schedule of items of Services and Rates
approximately indicate the total extent of work but may vary to any extent and may even be
omitted thus altering the aggregate value of the contract. No claim shall be entertained on this

account.

27. The intending bidders are advised to submit their tender based strictly on the General
Conditions of the Contract and Scope and specifications of the Annual Service Contract as
specified herein below and not to stipulate any deviations. If acceptance of the terms and
conditions given in the tender documents has any price implications, the same should be
considered and included in the quoted price. Tender containing deviations from the terms and

conditions is liable to be rejected.

28. All information, correspondence letters etc; shall be submitted and addressed to Regional
Director, Estate Department, Reserve Bank of India, Bhopal - 462011.
(estatebhopal@rbi.org.in)

29. No request whatsoever, especially with respect to any change in the rates, specifications,

or conditions after opening of Part-I of the tender will be entertained.

30. The rates shall for all items in the Schedule of Services and Rates shall be firm and shall
be valid for the Contract Period and / or extension thereof and shall not be subject to exchange
variations, labour conditions, fluctuations in road / railway freights or any conditions

whatsoever.

31. The rates quoted for each item in the schedule of Services of Rates in the tender shall
include all charges including for packing, transport, loading, unloading and for delivery at
site. Tenderers must include in their rates the royalties and any other taxes and duties or other
levies levied by the Central Government or any State Government or local authority prevailing
as on date of submission of the tenders. if applicable as per latest notification(s) of the
Governmnet of India / State Government / Statutory / Local Authority but including Goods and
Service Tax (GST). New taxes, duties and other levies come in to force thereafter as per
actuals in addition to statutory variation in taxes, duties, levies, and cesses except income tax
shall be reimbursed / adjusted as per applicability. For reimbursement of the amounts paid,
Contractor shall produce documentary proof(s) of enhancement of taxes (except income tax)
and receipts of payments. Any reduction in any taxes, etc. shall be recovered from any dues

to the Contractor.
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32. The Contractor shall furnish a break-up of rate / cost / amount of any of the items or all the
items, if be sought for by the Bank, along with supporting documents etc. This, however, shall

not entitle the contractor for any additional claim at any point of time.

33. The Earnest Money Deposit (EMD) as mentioned in the memorandum at section- A of this
tender document by a Demand Draft (DD) or by NEFT or in the form of an irrevocable Bank
Guarantee (BG) issued by a Scheduled Commercial Bank in the format prescribed here only
shall be accepted by the Bank. The Demand Draft (DD) or Bank Guarantee (BG) shall be
drawn in favour of the Reserve Bank of India, Bhopal. The validity of the Bank Guarantee (BG)
shall be for further 03 months from the due date for submission of the bids which may be further
extended in case of extension of validity of the tender. Further, it shall be extended by the
successful bidder up to the contract period + 3 months.

34. Intending tenderers shall pay an Earnest Money Deposit (EMD) a sum of Rs. 56,157 /-
(Fifty-six thousand one hundred fifty-seven only) in the form of irrevocable Bank Guarantee
valid for a period of 03 months from the due date of submission of the tenders or Demand Draft
(DD) issued by a Scheduled Commercial Bank for the said amount in favour of the Reserve
Bank of India, Estate Department, Bhopal on or before 10:00 hrs on March 05, 2026.
OR

Earnest Money Deposit (EMD) can also be remitted through NEFT in favour of Reserve Bank
of India, on or before the date given in E-tendering notification in favour of Reserve Bank of
India, Bhopal. Transaction receipt shall be deposited personally with the Reserve Bank of
India, Estate Department, Bhopal on or before 10:00 hrs on March 05, 2026.

The NEFT details are as under:
IFSC: RBISOBLPAO1
(zero) (zero)
Alc No. - 186003001
A/c Name - RBI NEFT Inward Received

Under no circumstances the Earnest Money Deposit (EMD) will be accepted in the form of
fixed deposit receipt of banks or Insurance Guarantee or Cheque etc.

The Earnest Money Deposit (EMD) Rs. 56,157 /- (Fifty-six thousand one hundred fifty-
seven only) paid by the tenderer shall be held by the Reserve Bank of India as Security
Deposit (SD) for the execution and due fulfilment of the contract. No interest shall be paid on

the said deposit.
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The EMD will be returned / re-funded to the bidder without Interest if her / his / them tender is
not accepted by the Bank, on award of work to successful bidder. EMD of the successful bidder
shall be returned on submission of BG in-lieu of the Security Deposit (SD) for an amount

equivalent to 5% of contract value. No interest shall be paid on this deposit.

The intending bidders may obtain for themselves on their own responsibility and at their own
cost all the information, which may be required for the purpose of submitting their tender and
for entering into a contract and may inspect the premises where the services specified under
the scope of the Annual Service Contract (ASC) shall be provided, inspect for reference &
acquaint themselves with all local conditions, means of access to the premises, nature of the
services and all matters pertaining thereto. The intending bidders may obtain any clarifications
regarding the scope of the services and specifications, if any from the office of the Regional
Director, Estate Department, Reserve Bank of India, Bhopal, on any working day of the Bank
between 11:00 AM & 4:00 PM from 13/02/2026 to 22/02/2026 by contacting Shri. Shrikant
Satish Sharma, Manager, 0755-2519598.

Earnest Money Deposit (EMD) in the form of a Demand Draft (DD) (drawn from a Scheduled
Commercial bank) / or an irrevocable Bank Guarantee (BG) issued by a Scheduled
Commercial bank in India as explained under para 33 above) and drawn from a Scheduled

Commercial Bank / NEFT (transaction receipt to be enclosed).

The Reserve Bank of India is not liable to accept the lowest or any tender and reserves to itself
the right to accept or reject any or all the tenders either in whole or in part. The bidder whose
tender is not accepted shall not be entitled to claim any costs, charges, damages, and
expenses of and incidental to or incurred by him through or in connection with his submission
of tenders, even though the Bank has the right to modify / withdraw the tender.

The Contractor shall note that unless otherwise stated, the tender is strictly on item rate basis
and the attention of the contractor is drawn to the fact that rates for each item should be correct,
workable and self-supporting. The quantities in the Schedule of Services and Rates
approximately indicate the total extent of the services to be provided but may vary to any extent
and may even be omitted thus altering the aggregate value of the contract. No claim shall be

entertained on this account.
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SECTION D
Instructions to Bidders

Reserve Bank of India, Estate Department, Bhopal invites e-tenders in two parts through
https://www.mstcecommerce.com/eprocn/ from the eligible bidders as mentioned in sub -
section 1 below. Eligible Bidders shall submit Part | (Techno-commercial bid) and Part I
(Financial bid) online, only.

1. Pre-Qualification Criteria:

The intending bidder will be allowed to view / download the online tenders from 12:00 Hrs on
February 13, 2026 to February 22, 2026 18:00 Hrs. The bids of those bidders who do not fulfill
the following prequalification criteria and have not submitted the EMD on or before the stipulated
date and time will not be considered for opening.

e The intending bidders should have minimum 5 years of experience in the field of
undertaking similar works viz., Plumbing & Carpentry as on February 2020. Copies
of detailed work orders for the qualifying works indicating date of award, value of
awarded work, time given for completing the work, etc. and the corresponding
completion certificates indicating actual date of completion and actual value of
similar works executed should be as proof in support of the work experience.

e The intending bidders should have successfully executed similar works as
mentioned above, during last five years ending January 2026 (i.e. from February
2020 till January 2026), should be either of the following:

i) 03 (Three) similar works, each costing not less than the amount equal to 40%
of the estimated cost,
Or

i) 02 (Two) similar works, each costing not less than the amount equal to 50% of
the estimated cost,
Or

iii) 01 (One) similar work costing not less than the amount equal to 80% of the
estimated cost,
AND

e The intending bidders should have a minimum annual turnover of 100% of the
estimated cost i.e. ¥28,07,862/- during the last three (03) consecutive financial
years ending March 31, 2025 supported by audited financial statements certified
by Chartered Accountant registered with the Institute of Chartered Accountants in
India (ICAI) and having a valid Unigue Document Identification Number (UDIN)

e Furnish certified solvency certificate / Banker’s certificate issued by Applicant's
banker specifically for the purpose of the work, for an amount equal to the
estimated cost which is issued in the current financial year i.e. 2025-26 in the
format given in Annexure-IX.

e Submit copies of detailed work order(s) indicating scope and value of works done
and completion certificate(s) for the qualifying works.

e Provide a list of completed works with all the details.

e Submit the GST registration certificate for providing services in Madhya Pradesh
State. (Scanned copy of Certificate must be uploaded along with Technical Bid)
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e Submit documentary proof of the above. Upload Scanned copies of the required
documents, document shall be uploaded on the website
https://www.mstcecommerce.com/eprocn/ along with the technical bid. The firm must
be registered with ESIO / EPFO as applicable. If the bidder does not require any
registration a declaraton to this effect may be furnished on a Non-Judicial Stamp
paper not less than Rs. 100/-.

e In case the bidder is not registered with ESIO /EPFO and is declared L1 bidder
(lowest) in e-tendering process, the bidder shall have to register within one month
from the date of the written intimation by the Bank. Failure / non- compliance to do
so, e-tender(s) of such biders will be treated as canceled and EMD remitted by
them would be forfeited. The Bank reserves the right to re — invite the fresh
e-tenders in such a case.

e Have full-fledged office setup at Bhopal for rendering effective and timely services
or give an undertaking for providing the same on award of the contract.

e Invariably furnish the below mentioned informations in writing and upload copies
of relevant documents, along with Part | (Techno — Commercial bid) of the tender,
in support and proof of their eligibility for participating in the tendering process.
Further, the bidders should submit the originals of the documents to the Bank when
demanded, to qualify themselves for further tendering process.

2. E-TENDER Document

2.1 TENDER shall consist of tender documents (Part | & Part Il). Part | (Techno — Commercial
bid) contains Techno-Commercial conditions (all sections and annexures), along with any
schedules, addendum or corrigendum etc. issued by the Reserve Bank of India, Bhopal
for the purpose. Part Il (Price- bid) contains only financial bid. E-Tender Document / Notice
Inviting Tender. may be downloaded from the website:
https://www.mstcecommerce.com/eprocn/.

2.2 Bidders are advised to peruse the E-TENDER documents diligently.

2.3 Submission of e-tender shall be deemed to have been done after careful perusal of the
e-tender documents with full understanding of its implications.

3. Obtaining of TENDER documents:
3.1The E-Tender Document / Notice Inviting Tender may be downloaded from the website ;
https://www.mstcecommerce.com/eprocn/.
3.2 Interested parties, if they so desire, may contact the Estate Department RBI, Bhopal for
any clarification.

4. Pre-bid Meeting — YES (Offline)
Reserve Bank of India, Bhopal would conduct pre-bid meeting(s), at the time and venue
mentioned in Notice Inviting Bid, to answer any queries / provide clarifications that the
Bidders may have in connection with the tender / Annual Service Contract and to give
them relevant information regarding the same. All the intending bidders are advised
to be present to get the first-hand information / clarifications pertaining to the
tender and the scope of the Annual Service Contract.

5. Amendment to E-TENDER Document

At any time prior to the deadline for submission of Bids, Reserve Bank of India, Bhopal may,
for any reason, whether at its own initiative or in response to a clarification or query raised
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by a intending bidder(s), modify the E-TENDER by an amendment and same will be
uploaded in the form of a Corrigendum(s) in the website;
https://www.mstcecommerce.com/eprocn/ for information of prospective bidders.

To afford prospective Bidders reasonable time for preparing their Bids after considering such
amendments, the Reserve Bank of India may, at its discretion, extend the deadline for the
submission of Bids.

. Preparation of Tender

Part | (Techno — Commercial bid);

a) All Sections and Annexures are the part of Techno-Commercial bid.

b) EMD shall be part of Techno- Commercial bid. The amount of EMD is indicated in the
Notice Inviting Bid.

c) Bidders must submit all documents in fulfillment of the prequalification criteria and other
documents as stated in the tender document by uploading scanned coppies of all
documents on the website; https://www.mstcecommerce.com/eprocn/

. Part Il /Financial Bid:

7.1Currency of Bid: Bid prices shall be quoted in Indian Rupees only. These prices should
include all costs associated with the contract including any out of pocket / mobilization
expenses, tools, fuel, oil, uniforms of worker, all other logistic as mentioned in the tender,
all taxes (inclusive of GST), charges, levies, cess, insurance, transportation, entry
taxes,) Labour, other Govt Taxes, Minimum wages as per the latest notification of the
Central Labour Commission (CLC) as on the due date for submission of the tenders.
Rules / laws / Regulations and EPF / ESI contribution, etc. of employees / workmen to be
deployed under the Scope of the Annual Service Contract of Central Government as
applicable as per rules.

7.2The prices should be quoted strictly in line with the price schedule leaving no column
blank whatsoever to avoid any ambiguity.

7.3The bidder should ensure that all columns of the price schedule may be duly filled, and
no column is left blank. After opening of the Part — Il (Price Bids) of the tenders, no
clarifications whatsoever shall be entertained by the Bank.

7.41f any columns of the price schedule are / is found blank then the tender of the respective
bidders shall be treated as non-responsive and will be summarily rejected by the Bank
and EMD remitted by such bidders will be forfeited.

7.51t will be imperative on each bidder to fully acquaint themselves about all the local
conditions and factors, which would have any effect on the performance of the contract
and cost of the items. No request for the change of price or terms & conditions shall be
entertained, on account of any local conditions or factors once the offer is accepted by
the bidders Bank.

. Period of Validity of Bids

Bids shall remain valid for acceptance by Bank for the period indicated in the Notice Inviting
Tenders. This period may be further extended, if required, by mutual agreement and written
consent by the bidder(s).
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9. Earnest Money Deposit (EMD):

9.1 The intending bidders may remit EMD for an amount of Rupees ¥ 56,157/- (Fifty
six thousand one hundred fifty seven only) through NEFT to ‘Reserve Bank of
India, Bhopal’ by credit to A/c No. 186003001 and IFSC- RBISOBLPAOL.

9.2 The EMD may also be remitted in the form of a Demand Draft (DD) drawn in favour
of Reserve Bank of India, Bhopal from a scheduled commercial Bank in India or an
irrevocable Bank Guarantee issued by a Scheduled Commercial Bank in India.

9.3 No interest on Bid Security / EMD shall be paid.

9.4 Bids not accompanied by prescribed EMD, shall be treated as non-responsive, and
will  be summarily rejected by the Bank. Also, bids of those bidders whose EMDs
are received by the Bank after 10.00 Hrs on March 05, 2026 will not be considered
for opening.

9.5 EMDs of unsuccessful bidders shall be refunded / returned by the Bank after
award of the contract to the successful bidder.

9.6 Bank Guarantee (BG) towards Security Deposit (SD) submitted by the Successful
Bidder shall be returned to the bidder after successful execution of the contract.

9.6 The EMD remitted by the successful bidder shall be returned without interest on
submission of the BG in lieu of security deposit (SD) an amount equivalent to 5% of
contract value.

10. The EMD shall be forfeited in the following circumstances:

10.1 The bidder has made misleading or false representations in the forms, statements and
attachments submitted, suppressed any material information, details of any legal
proceedings pending in the court which might otherwise would have created any impact
on the eligibility criteria while submitting the tender; or

10.2 The bidder has left blank the column in the Part Il (Price Bid) of the tender or submitted
multiple Price bids.

10.3 If a bidder withdraws his / her / their bid during the bid validity period, or

10.4The bidder has been blacklisted by central or any state governments, PSU and the
blacklisting / debarring are still in force.

10.5 In the case of the successful bidder, fails to the contract.

11.Procedure for Submission of Bids:

The tender comprises Two — Part:
11.1. Part — | (Techno - Commercial bid) consisting the following;

a) All sections and annexures. Please note that prices should not be indicated in the Part |
(Techno - commercial bid). Techno -commercial bid may be submitted online through
website: https://www.mstcecommerce.com/eprocn/.

b) Documentary proof in support of fulfilling the of Pre-qualification criteria must be uploaded
online through the website; on https://www.mstcecommerce.com/eprocn/

c) Payment details of EMD, scanned copies of all pages of duly filled, signed, and stamped
Part-1 (Techno - commercial bid) of the tender should be uploaded in MSTC portal.
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11.2. Part Il (Price — bid):
Part Il (Price bid) shall be submitted through website;

https://www.mstcecommerce.com/eprocn/

No conditional / optional quote shall be accepted.
Bidders shall not be permitted to alter or modify their bids after opening of Part — I (Techno
— commercial bids).

11.3. Receipt of E-Tenders
a) The e-tenders will be accepted till the due date & time as mentioned in the Notice Inviting
Tenders (NIT). The e-tenders received after the specified due date and time shall not be
entertained under any circumstances.

11.4. Opening of Part - | (Techno - commercial bids):
a) The Part — | (Techno - commercial bids) of the tender will be opened on the scheduled
date and time as mentioned in the Notice Inviting Tenders (NIT) at Estate Department,
Reserve Bank of India, Bhopal. The Bidders or their authorized representatives may be
present if they so desire.

11.5. Scrutiny of Part - 1 (Techno — commercial bids):
The Part - | (Techno — commercial bids) shall be evaluated as per the procedure
described in the Special Condition of Contract (Section F).
After evaluation of the Part — | (Techno — commercial bids), the short-listed bidders will
be intimated by emails.
The decision of the Bank in shortlisting of the bidders after evaluation of Part — | (Techno
— commercial bids) shall be final and shall not be open for discussion.

12. Opening of Part — Il (Price — bids):
The Part — Il (Price — bids) of the short-listed bidders will be opened later date & time, and

such short-listed bidders will be intimated about the date and time accordingly through e-
mails. The short-listed bidders or their authorized representatives may be present if they so
desire.

13. Scrutiny of Part -1l (price — bids):
The Part - 1l (Price — bids) shall be evaluated as per the procedure described in the Special
Condition of Contract (section F). Accordingly, the bidder who has quoted the lowest all —
inclusive amount (L -1) shall be declared. Bank reserve the Right to itself change / alter the
guantities at the time of placing Order / signing the Contract. Part — Il (Price — bid) will be
evaluated based on the all — inclusive total amount (including GST) quoted by the bidder.
Lowest among the bidders will be declared as L- 1 bidder.

14.Bank’s right to accept any bid and to reject any or all the bids

Notwithstanding anything mentioned above, the Bank reserves the right to accept or reject
any bid at any time prior to award of the Contract without thereby incurring any liability to the
affected bidder or bidders. The Bank shall not assign any reason for rejection of any or all
bids.
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The Bank reserves the right to itself cancel / annul the selection process, at any stage prior
to the award of the Contract on account of the following:

a)
b)
c)

d)

f)

In case no bid are received.

Occurrence of any event due to which it is not possible to proceed with the selection
process.

Evidence of a possible collaboration / mischief on part of any of the bidders, manipulating
the competition and transparency of the selection process, any other reason, which in the
opinion of the Bank necessitates the cancellation of the selection process

On occurrence of any such event, the Bank shall notify all the bidders within 7 days or
any reasonable time of such decision. The Bank shall also promptly return the Earnest
Money Deposit (EMD) submitted by the Bidders within 15 days or any reasonable time of
issue of such notice. The Bank is not obliged to provide any reason or clarification to any
bidder on this account. Liability of the the Bank under this clause is restricted to returning
the Earnest Money Deposit (EMD) and no other reimbursement of cost/ expenses of any
type shall be made by the Bank on this account.

The Bank further reserves the right to itself to re-invite the tednders or get the work done
through a government agency or Quasi Government agency, if the Bank is of the opinion
that the bids received are not economically or otherwise feasible or not acceptable due
to reasons in sub clauses (a) to (d) above.

The Bank discourages the stipulation of any additional conditions by the intending
bidders.
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SECTION-E
General Terms and Conditions of the Contract

1. On receipt of intimation from the Bank regarding the acceptance of the tender, the successful
bidder shall be bound to sign the formal Contract within ten days, in accordance with the draft
Articles of Agreement provided herein and the Schedule of Conditions. However, the written
acceptance by the Reserve Bank of India of a tender will constitute a binding Contract between
the Reserve Bank of India and the person so tendering, whether such formal Contract /
agreement is or is not subsequently executed within the stipulated period of ten days. Unless
the Contract is signed, no payment shall be entertained by the Bank. The contract agreement
shall be executed in duplicate. One copy of the contract agreement will remain in the custody
of the Bank and the second set will remain in the custody of the contractor. The contract
agreement shall be made on a Non-judicial stamp paper as per the applicable stamp duty in the
state of Madhya Pradesh and the cost of necessary stamp duty on both the document shall be
borne solely by the contractor.

The Contractor shall not assign or not sublet any portion of the Contract except with the written

consent of the Bank. In case of breach of these conditions, the Bank may serve a notice in

writing to the Contractor rescinding the Contract whereupon the Security Deposit (SD) shall

stand forfeited to the Bank, without prejudice to his other remedies against the Contractor.

EMD of the successful bidder shall be returned / refunded on submission of an irrevocable Bank

Guarantee as stipulated herein towards for Security Deposit (SD) an amount equivalent to 5%

of contract value, but without interest.

1. Termination for Default

1.1. During the contract period, the Contract may be terminated by the Reserve Bank of India,
Bhopal, by giving one month’s notice or on payment of one month’s charges in lieu thereof.
In case of termination of the Contract or non-renewal of the Contract, the Contractor shall
continue to provide services on same terms and conditions for three months or as advised
by the Bank, whichever is earlier. The Bank may without prejudice to any other remedy for
breach of the Contract, by Seven Days (07) days written notice of default sent to the bidder
and upon the bidder’s failure and neglect to propose and / or execute any corrective action
to cure the default, terminate this Contract in whole or in part.
If the Bidder fails to deliver any or all of the items within the time period(s) specified in the
Contract; or
If the contrator fails to perform any other obligation(s) under the Contract.

1.2. On termination of the Contract for default, action will be taken to debar the Contrator from
participating in any tender or award of work in the Bank.

1.3. In such a situation the Contractor shall not be entitled for any compensation.

2. Termination for Insolvency:
The Bank may at any time terminate the Contract by giving written notice to the Contrator,

without compensation to the Contrator, if the Contrator becomes bankrupt or otherwise
insolvent, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the Bank.
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3. Termination of the Contracts by the Contrator:

If payment of the amount payable by the Bank under certificate shall be in arrears and unpaid
for 30 (thirty days) after notice in writing requiring payment of the amount as aforesaid shall
have been given by the Contrator to the Bank, or if the Bank interferes with or obstructs the
issue of any such certificate, or if the Bank repudiates the Contract without any reason, or if
the works be stopped for three months under the order of the Bank’s Engineer or the Bank
or by any injunction or other order of any Court of Law, then and in any of the said cases,
the Contrator shall be at liberty to determine the Contract by notice in writing to the Bank and
he shall be entitled to recover from the Bank, payment for all works executed and for any
loss the Contrator may sustain upon any plant or materials supplied or purchased or
prepared for the purpose of the Contract.

4. Dismissal of Workmen:
The Contractor shall on the request of the Bank, immediately dismiss from the works, any

person employed thereon by him / her / them who may, in the opinion of the Bank, be
incompetent or misconduct herself / himself and such persons shall not be again employed
on the works, without the written permission of the Bank.

5. Insurance:
The successful bidder shall take Workmen Compensation Policy (WCP) for the workmen

engaged under the Scope of the Annual Service Contract (ASC) for the initial period of
Contract, which will be valid till 31st March 2027 and renewable there-after if the Contract is
renewed by the Bank. The Contractor shall indemnify the Bank for any loss or damage that
occurs to persons during execution of the contract. The Workmen Compensation Policy shall
have a coverage / liability of X 2.0 lakh per person for any one accident or occurrence. All
the insurance policies shall be in the joint names of the Bank and the Contrator, the Bank’s
name being the first.

6. Non-Disclosure Clause

a) The Contractor shall not disclose directly or indirectly any information, materials, and
details of the Bank's infrastructures/systems/equipment etc., which may come to the
possession or knowledge of the Contractor during the course of discharging its
contractual obligations in connection with this contract, to any third party and shall at all
times hold the same in the strictest confidence. The Contractor shall treat the details of
the contract as private and confidential, except to the extent necessary to carry out the
obligations under it or to comply with applicable laws. The Contractor shall not publish,
permit to be published, or disclose any particulars of the contract in any trade or technical
paper or elsewhere without the previous written consent of the Bank. The Contractor shall
indemnify the Bank for any loss suffered by the Bank as a result of disclosure of any
confidential information. Failure to observe the above shall be treated as breach of the
Contract on the part of the Contractor and the Bank shall be entitled to claim damages
and pursue legal remedies.

b) The Contractor shall take all appropriate actions with respect to its employees to ensure
that the obligations of non-disclosure of confidential information under the agreement are
fully satisfied.

c) The Contractor's obligations with respect to non-disclosure and confidentiality will survive
the expiry or termination of this agreement for whatever reason.
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d) In witness whereof the parties hereto have executed this Contract on the above-
mentioned date.

7. CLRA ACT
The Contractor shall be responsible for adhering to the provisions of the Contract Labour

(Regulation & Abolition) Act (CLRA) Act 1970, including those with regard to payment of
wages and providing essential amenities etc. It is necessary for the Contractor (in addition
to the terms and conditions of the Contract, which also contains provisions for payment of
wages and providing essential amenities as per the CLRA Act) to ensure that if the particular
Contract is awarded to her / him /them , she / he / they shall undertake to actually pay wages
to all the laborers of all descriptions to be engaged by him for completion of the Contract , at
the rate which is not less than the one prescribed under the Minimum Wages Act 1948 and
to ensure compliance of the provisions of CLRA Act and also keep the ‘Principle Employer’
Indemnified against all the action that may be initiated against the ‘Principle Employer’ by
the Statutory Authorities for the Contractor’s failure to pay such wages and for the
Contractor’s failure to comply with the provisions of CLRA Act 1970. Before release of its
final payment the Contractor has to submit a certificate that he has actually paid all the dues
of all the labour of all descriptions engage by her / him / them for completion of the awarded
contract, at the rate which is not less than the one prescribed under the Minimum Wages Act
1948 and he has complied with the provisions of CLRA Act including with regard to providing
the essential amenities to the contract labour.

8. Integrity pact:
Promise on the part of the Bank not to seek or accept any benefit, which is not legally

available. The Bank to treat all the bidders with equity and reason. Promise on the part of
bidders not to offer any benefit or understanding with other bidders with respect to prices,
specifications, certifications, subsidiary contracts, etc. Bidders not to pass any information
provided by the Bank as part of business relationship to others and not to commit any offence
under PC /IPC Act. Bidders to disclose the payments to be made by them to agents / brokers
or any other intermediary. Bidders to disclose any transgression with any other company that
may impinge on the anticorruption principle.

9. No Corrupt Practice
The Bank requires that the Contractor under this Contract observe the highest standard of

ethics especially during the Contract Period. In pursuance of this policy, the Bank defines,
for the purpose of these provisions, the terms set forth as follows:

a) ‘Corrupt practices’ means offering, giving, receiving, or soliciting of anything of value to
influence the action of public and

b) ‘Fraudulent practice’ means a misrepresentation of facts in order to influence the
execution of a Contract to the detriment of the Bank and include collusive practice among
applicants / bidders (prior to or after bid submission) designed to establish bid price at
artificial non-competitive level and to deprive the Bank of the benefit of free and open
competition.

c) ‘Collusive practice’ means a scheme or arrangement between two or more bidders,
designed to establish bid prices at artificial, non-competitive level; and
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d)

e)

f)

‘Coercive practice’ means harming or threatening to harm, directly or indirectly the person
or their property to influence their participation in the procurement process or affect the
execution of a Contract.

Will reject proposal for award of work if it is determined that the Contractor recommended
for award has engaged in corrupt or fraudulent practice in completing for the Contract in
question,

Will declare a bidder ineligible, either indefinitely or for a stated period of time, to be
awarded a Contract / contracts, if it at any time determines that the Contractor has
engaged in corrupt or fraudulent practices in completing for, or in executing the Contract.

10. Disputes: Settlement of Disputes by Arbitration

a)

b)

d)

All disputes and differences of any kind whatsoever arising out of or in connection with
the Contract or the carrying out of the works under the scope of the Contract (whether
during the progress of the Annual Service Contract or after their completion and whether
before or after the determination abandonment or breach of the Contract) shall be
referred to and settled by the Bank who shall state its decision in writing. Such decision
may be in the form of a final certificate or otherwise. The decision of the Bank with respect
to any of the excepted matters shall be final. But if the Contractor be dissatisfied on any
matter the Contractor may within 28 days after receiving notice of such decision give a
written notice to the other party requiring that the matters in dispute be arbitrated upon.
Such written notice shall specify the matters, which are in dispute or difference of which
such written notice has been given. If both the parties agree sole Arbitrator would be
appointed for the purpose. In case no agreement could be reached on the appointment
of single Arbitrator, both the parties will nominate one person each as an Arbitrator on
their behalf. The two Arbitrators nominated by the parties shall nominate presiding
Arbitrator or Umpire.

The arbitrator or arbitrators shall have power to open up, review and revise any certificate,
opinion, decision, requisition, or notice, save in regard to the excepted matters, referred
to in the preceding clause, and to determine all matters to dispute which shall be
submitted to arbitration and of which notice shall have been given as aforesaid.

The arbitrator or arbitrators shall make his or their award within the period specified under
the Arbitration and Conciliation Act, 1996, from the date of entering upon the reference.
In case during the arbitration proceedings the parties mutually settle or compromise their
dispute or difference, on the parties filing their joint memorandum of the settlement or
compromise, the arbitrator, or the arbitrators, shall make an award in terms of such
settlement or compromise. The arbitration proceedings including the fees of arbitral
tribunal shall be governed by the provisions of Arbitration and Conciliation Act, 1996 and
the rules made thereunder. The venue of arbitration shall be RBI, Bhopal.

This submission shall be deemed to be a submission to arbitration within the meaning of
the Arbitration and Conciliation Act, 1996 or any statutory modification thereof. The award
of the arbitrator or arbitrators shall be final and binding on the parties. It is agreed that the
Contractor shall not delay the carrying out of the works by reason of any such matter,
question or dispute being referred to arbitration, but shall proceed with the works with all
due diligence and shall until the decision of the arbitrator or arbitrators is given, abide by
the decision of the Bank. No award of the arbitrator or arbitrators shall relieve the
Contractor of his obligations to adhere strictly to the Bank's instructions with regard to the
actual carrying out of the works. The Bank and the Contractor hereby also agree that
arbitration under this clause shall be a condition precedent to any right of action under
the contract.

All disputes arising shall be subject to the exclusive jurisdiction of competent court at
Bhopal.
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11. Duty and Discipline
The Contrator shall be obliged to comply with the following:

a)
b)

c)

d)

f)

9)

h)

Not to permit or carry on any unlawful activity or create indiscipline in the premises of the
Reserve Bank of India Bhopal.

To pay all dues of its employees and keep the Reserve Bank of India, Bhopal absolved
and indemnified from any liability in this respect.

To be responsible for behavior of its employees, their turnout and uniform and ensure
good conduct, cooperation, and discipline towards employees/ officers and public in the
office Premises and residents in the residential colony of the Reserve Bank of India,
Bhopal, and its representatives.

To appropriate corrective and disciplinary action against its employees against whom the
Reserve Bank of India, Bhopal notifies.

On expiry of the Contract, the Contrator shall be liable and responsible to make all
statutory payments to its employees and make all other statutory obligation and liability
and obtain suitable discharge in favour of Reserve Bank of India, Bhopal so that no
liability or obligation devolve on the Reserve Bank of India, Bhopal.

Obtain Police Verification report on character and antecedents of its personnel and other
details relating to age, educational qualification, name and permanent address to be
provided under this contract along with their passport size photographs before engaging
them for duty in Bank’s Premises. Only able bodied, physically fit, well trained, literate,
disciplined and honest personnel shall be deployed.

Police Verification of all workmen / Officials for entering the Bank’s Premises: The
successful tenderer shall submit the necessary Police Verification Certificate of each
deployed workman / supervisors / officials from Local Police Authorities about his/her
identity records as determined by the Bank from time to time of awarding the contract.
Any change of deployment also needs to be submitted for the above provision without
any lapses. Further, the agency should ensure that the staff deployed is medically fit and
free from contagious diseases.

The Contractor shall deploy Supervisor / gardeners / workemen / helpers of proven
capability. The Contractor shall also ensure that none of the workmen / Supervisors
deployed by her / him / them under the Scope of the AMC is / are in inebriated state or
consumes any prohibited substances, smokes, etc., while on duty or otherwise inside
the Bank’s premises. Contractor will be held responsible for any mischief / damages
that may take place in Bank’s Premises on account of the Supervisor ‘s workmen’s

negligence.

12. Debar / Disqualification

In the event of failure to execute the Contarct, the Bank reserves the right to debar the
contractor, its associates, and entities in which it is interested from award of any Contract in
the Bank. The Bank also reserves its right to itself to debar the Contractor who fails to
discharge the contractual obligations under this Contract, from participating in any tender or
from award of any work in the Bank for a period of three years. The Bank shall issue a 10
days’ notice to the Contractor before debarring the Contractor and consider reply, if any,
given by the Contractor to such notice. The decision of the Regional Director, Reserve Bank
of India, Bhopal shall be final and binding in this regard.

A bidder is liable for debarment / disqualification from bidding on the following grounds:

1.

If it is determined that the bidder has committed the following acts or omissions in
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contravention of the code of integrity:

(i) a. making offer, solicitation or acceptance of bribe, reward or gift or any material benefit,
either directly or indirectly, in exchange for an unfair advantage in the procurement process
or to otherwise influence the procurement process.

b. any omission or misrepresentation that may mislead or attempt to mislead so that financial
or other benefit may be obtained, or an obligation avoided.

c. any collusion, bid rigging or anticompetitive behavior that may impair the transparency,
fairness and the progress of the procurement process.

d. improper use of information provided by the procuring entity to the bidder with an intent to
gain unfair advantage in the procurement process or for personal gain.

e. any financial or business transactions between the bidder and any official of the procuring
entity related to the tender or execution process of contract, which can affect the decision of
the procuring entity directly or indirectly.

f. any coercion or any threat to impair or harm directly or indirectly, any part or its property to
influence the procurement process.

g. obstruction of any investigation or auditing of a procurement process.

h. making false declaration or providing false information for participation in a tender process
or to secure a Contract.

I. failed to disclose conflict of interest.

J. failed to disclose any previous transgressions made in respect of the provisions of sub
clause (i) with any public institution / entity in India or any other country during the last three
years or of being debarred by any public procuring institution / entity.

2. For any actions or omissions by the bidder other than violation of code of integrity, which
in the opinion of the Bank warrants debarment, for the reasons like non-performance, supply
of sub-standard material, non-supply of material, abandonment of works, sub-standard
quality of works, failure to abide terms of the tender etc.,

3.1f the bidder has been convicted of an offence — (a) under the Prevention of Corruption Act,
1988; or (b) the Indian Penal Code or any other law for the time being in force, for causing
any loss of life or property or causing a threat to the public health as part of execution of a
public procurement contract.

13. Provision of Rule 144 (xi) of the GFR 2017:

Compliance with the Rule 144 (xi) of GFR 2017 inserted vide Office Memorandum (OM)
F.N0.6/18/2019-PPD dated July 23, 2020 issued by Public Procurement Division,
Department of Expenditure, Ministry of Finance, Government of India, the Public
Procurement Orders issued in furtherance thereto, and their subsequent revisions shall be
mandatory.

In this regard, Bidder shall submit a copy of Undertaking / Declaration / Certificate on their
letter head duly sealed and signed by the authorized signatory in the format given at
Annexure -VII. If the Undertaking / Declaration / Certificate submitted by the bidder is found
to be false, his / her / its tender / work order will be immediately terminated, and legal action
in accordance with law including forfeiting of Earnest Money Deposit / Performance Bank
Guarantee / Security Deposit may be initiated and the Bank may also debar the bidder from
participating in the tenders invited by the Bank in future.

14. Force Majeure:

If either party is unable to perform its obligations under this Contract due to the occurrence
of an event beyond its control (such as acts of God, war like situations, riots, labor strike,
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government actions, earthquakes, cyclones, typhoons, and other natural calamities, etc.),
that party will not be deemed to have defaulted under this Contract. Each party agrees to
use all reasonable efforts to enable performance under this Contract to continue. If the period
of non-performance due to a force majeure event exceeds 30 days, the party whose ability
to perform has not been so affected may, by giving written notice, terminate this Contract.

| / We hereby declare that | / we have read and understood the above instructions to the
contractors.
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HIT - T
SECTION -F
SPECIAL CONDITIONS OF THE CONTRACT
Evaluation of Tender
1.1 Part | (Techno- Commercial Bid):
The Bank would examine and evaluate responsive Part — | (Techno-Commercial bids) of the
tender, as per the Bank’s requirement.

1.2 Part Il (Price - bid):

a) Part -1l (Price- bids) of these bidders who were found to be fulfilling / eligible by the Bank,
after scrutiny of the documents submitte by the bidders in support / proof of their Pre —
Qualification criteria stiplulated in the tender document. Part - Il (Price — bid) of the tenders
will be evaluated on the basis of all-inclusive total amount of the contract quoted by the
bidder. The bidder who quoted the lowest all-inclusive amount (including GST) will be
considered as L-1 bidder. The Bank may seek justification / details for the quoted rates /
amount. However, bidders who are not in consonance with the Minimum Wages Act and
/ or any other Labour Laws will be treated as invalid.

2.1 Execution of Agreement / Contract:

On receipt of intimation from the Bank about the acceptance of their tender, the successful
bidder shall be bound to sign the formal Contract within 10 (ten) days thereof. The cost of
requisite Non-Judicial stamp paper for execution of the Contract shall be borne by the
Successful bidder. The Proforma of Article of agreement is provided in SECTION B,
however, the Bank may incorporate additional terms and conditions in the Agreement /
Contract. If the selected bidder fails to sign the formal Agreement / Contract, within specified
period or fails to undertake the Contract, the letter of intent shall be treated as cancelled.

3.1 Validity of the Contract:
The initial Contract will be valid till March 31, 2027, subject to renewal for a further period of
two years (one year at a time) on agreed terms and conditions and satisfactory services till
the termination of the Contract. The rates of wages of workmen shall be adjusted
(increased / decreased) based on periodical revision of the Statutory Minimum Wages
of Central Government, Ministry of Labour and Employment Department, as per the
latest notification of the Central Labour Commission (CLC) from time to time.

4.1 The Contract could be considered for renewal further for 2 years (one year at a time) on the
same terms and conditions, provided the Bank finds the service of the Contractor satisfactory
and if the Bank so desires. The decision of the Bank in this regard shall be final, and binding on
the contractor.

5.1 Termination of the Contract for Default

During the period of of the Contract, the Contract may be terminated by the Reserve Bank of
India, Bhopal, by giving one month’s notice or on payment of one month’s charges in -lieu
thereof. In case of termination of the Contract or non-renewal of the Contract, the Contractor
shall continue to provide services on same terms and conditions for three months or as advised
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by the Bank, whichever is earlier. The Bank may without prejudice to any other remedy for breach
of the Contract, by seven days (07) days written notice of default sent to the bidder and upon the
bidder’s failure and neglect to propose and / or execute any corrective action to cure the default,
terminate this Contract in whole or in part.

a) If the bidder fails to deliver any or all of the items within the time period(s) specified

in the Contract; or

b) If the bidder fails to perform any other obligation(s) under the Contract.
On termination of the Contract for default, action will be taken to debar the bidder from participating
in any tender or award of work in the Bank.
In such a situation the Contractor shall not be entitled for any compensation.

6.1 Conditions for payment:

The Contractor shall comply with the statutory provisions of the Contract Labour (Regulation &
Abolition) Act,1970; Employees State Insurance Act; Workman's Compensation Act, 1923;
Payment of Wages Act, 1936; The Employees Provident Fund (and Miscellaneous Provisions)
Act,1952; The Minimum Wages Act, 1948; Employer's Liability Act, 1938; and / or any other rules
/ regulations and / or statues that may be applicable to them or amendment from time-to-time.
The Contractor shall indemnify the Bank against all claims which may be made upon the Bank,
whether under the aforesaid statues or any other statue in force during the validity of the
Contract. The Contractor's failure to fulfill any of the obligations hereunder and / or under the
said Acts, rules/regulations and/or any byelaws or rules framed under or any of these, the
Reserve Bank of India, Bhopal shall be entitled to recover any of such losses or expenses, which
it may have to suffer or incur on account of such claims, demand, loss, or injury, from the
Contractor's monthly Payment and Security Deposit, if any.

Miscellaneous / Minor Matreials, fittings and fixtures costing less than X 50/- (including GST) per
item / unit required as part of the repairs / maintenance works shall be supplied and used for
which no separate payment shall be made by the Bank. Other major materials, fitings, fixtures
hardware etc. shall be supplied and used in the work, as required but with the prior approval of
the Bank for which payment will be made separately as described under Scope and
Speficifications of the Annual Service described herein below.

The Contractor shall submit invoices for both labour and fittings, fixtures and major
materials costing more than X 50/- (including GST) per item /unit on a monthly basis along
with all necessary supporting documents & bills to the Reserve Bank of India, Bhopal not
later than 10" of every succeeding month. The Reserve Bank of India, Bhopal will deduct Tax
at source as per applicable rate of tax if found applicable from time to time from the amount
payable to the Contractor.

The prices quoted shall be deemed to have included all applicable taxes imposed by Central /
State Government / Local Bodies, Contractor Profit, Overhead expenses and other expenses. If
the Tenderer fails to include such taxes and duties in the tender, no claim thereof will be
entertained by the Bank afterwards.

7.1 Compliance
The contractor shall maintain the documentary evidence of compliance of the extant
statutes, Laws, rules, orders, etc. in the forms prescribed thereunder. The Bank shall have
the right to call for and examine / inspect / verify such documents to satisfy itself of such
compliance. The Contractor shall furnish such documents to the Bank within reasonable
time but not exceeding five working days after communication of such requirement is
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served on the Contractor in writing or any other period directed by a court, tribunal,
authority etc. whichever is shorter. If the Contractor fails to furnish documents complete
in all respects, the Bank shall have the right to impose a Liquidated Damage of Rs. 1,000/-
(Rupees one thousand only) per day after expiry of the time permitted for submission
of the documents. Any pecuniary loss, Liquidated Damage, payment etc. incurred/made
by the Bank due to non-maintenance by the Contractor or on-furnishing of such records
by the contractor leading to inability of the Bank to present such records before any court
or statutory or administrative authority or municipal body if required to do so by the later,
shall be recovered by the Bank from the Security Deposit (SD) or other dues payable or
falling due to the Contractor. If the Bank is unable to recover the amount(s) fully, the
remaining amount shall be recovered as debt due by the Contractor to the Bank. The
Contractor shall indemnify and keep indemnified the Bank, if any proceedings are initiated
against the Bank in respect of statutory dues or compliance for which the Contractor is
responsible. The Bank shall have the right to terminate the Contract, if the Contractor fails
to ensure compliance within reasonable time keeping in view the nature and seriousness
of such noncompliance.

8.1 Dismissal of Workmen:
The Contractor shall on the request of the Bank, immediately dismiss from the works, any
person employed thereon by him who may, in the opinion of the Bank, be incompetent or
misconduct herself / himself and such persons shall not be again employed in the Bank’s
Premises, without the permission of the Employer.
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U - St
SECTION: G
Details of bidders

Particulars of bidding entity

S.No. Particulars To be filled by the
bidders
1. Status / Composition of the bidding entity (Whether
Partnership / Proprietorship / Company)
2. Name(s) of the Proprietor / Partners  / Directors
of the Company
3. GST registration No. with supporting documents If
any
4. Overall GST rate considered by the bidder for rendering
the above services in the state of Madhya Pradesh
5. Address of the bidder

Telephone / Landline and Mobile Nos.

E-mail address:

Fax No:

The details of bidder’s bank are as below:

Sr. No. Particulars (submit the crossed cancelled cheque) To be filled by bidder
1 Name of the bank
2 Branch address
3 Telephone and fax number
4 Name of the contact person & Contact No:
Credit facility / Overdraft facility enjoyed by the bidder
5 from the bank:
The period from which the bidder has been banking with
6 bank:
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a)

b)

c)

d)

f)

YRT - TF
SECTION: H

Safety Code

First aid appliances including adequate supply of sterilized dressing and cotton wool shall
supplied be kept in a readily accessible place, at the cost of the contractor.

An injured person shall be taken to a public hospital without loss of time, in cases where
the injury necessitates hospitalization.

Workmen employed shall be provided with Personal Protective Equipment such as safety
shoes, helmets, gloves, masks etc. while on duty and personal hygiene items while on
duty.

Suitable and strong scaffolds should be provided for workmen for all works that cannot
safely be done from the ground.

Those engaged in cleaning glass panes, tube rods etc. shall be provided with aprons,
gloves and safety belts.

No portable single ladder shall be over 8 meters in length. The width between the side
rails shall not be less than 30 cm (clear) and the distance between two adjacent rungs
shall not be more than 30 cm. When a ladder is used an extra mazdoor shall be engaged

for holding ladder.
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HIT - 31T
SECTION: |

Scope and specifications of the Annual Service Contract

A) Skilled and Un-skilled workmen to be deployed for providing the Plumbing,
Sanitary and Carpenting Services

The skilled and unskilled workmen are required to be deployed on a daily basis at the

Bank's premises as under:

Sr. | Description of No. of No. of Workmen Remarks
No. workmen Workmen in (CISQ) (6
for (MOB) | days in a week)
(6 days in
a week)
1. Plumber 1 No. on|1 No. on weekly | 1. 365 days service shall be
(Skilled) weekly basis with one | provided by the workmen.
basis with | weekly — off. 2. Services by the contractor
one should be in accordance with the
staggered
weekly off Contract Labour Act 197O<_SL_Iatest
decided by Central Government Minimum
the Bank. Wages
2. Carpenter 1 No. on|{1 No. on daily|3. Bank may utlise workmen
(Skilled) weekly basis with one | deployed at MOP for Staff
basis, with | weekly off Quarters at CISQ on Saturdays,
one Sundays or any other day at its
working . . .
off. discretion and vice versa.
3. Workers/Helpers | 1 No. on | 2 Nos. on weekly | 4- Bank may also deploy workmen
(unskilled) weekly basis with one |from MOB and CISQ to Staff
basis staggered weekly | Quarters Premises at Tila
(Sunday off decided by the | Jamalpura on need basis at its
Bank —at  its | giscretion.
weekly off) | iscretion.

B) Scope of Plumbing and Sanitary Services:

The services rendered under the contract shall include the following without any extra cost:

1. Removal of rubbish / debris accumulated that leads to blockages / chokes in sewers, gully
/ nahani traps, manholes, inspection chambers, bottle traps, sinks, wash hand basins,
urinals, water closets and carrying away the debris from the Bank’s Premises. Cleaning of
any blockages / chokes in sewer line by availing the services of Municipal Corporation the
actual cost towards which would be reimbursed by the Bank on submission of actual
invoices.

2. Keeping the rain water outlets on terraces & canopies free from debris, dry leaves, foreign
materials, etc. causing blocks / chokes to ensure quick and free drainage of water from
terraces etc.
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3.

Attending and rectifying all types of complaints / defects in individuals flats received
through Complaint Registers / emails / telephonic call and other recreational buildings of
colony Premises and MOB and maintain all plumbing / sanitary fixtures / fittings to its
normal working conditions. If the fitting / fixtures / accessories, which are found to be
damaged beyond the scope of economical repairs, the same may be replaced with the
approval of the Bank’s Engineer and the cost of replacement shall be reimbursed as per
actuals plus 15% towards O.H.C. and C.P. on submission of copy of the GST bill.

4. Disconnecting and reconnecting plumbing connections to water heaters, geysers, boilers,
coolers, electrical gadgets, whenever such electrical gadgets are required to be replaced /
repaired.

5. Cementing of joints of various drainages lines, gaps between wash basins, sinks and that

7.

8.

of walls, pointing of joints of tiles of floors and dados, cementing of loose tiles, floors and
dados, including re-fixing the same with white cement and matching pigment.

6. Cleaning the vegetation growing on the walls / terrace / sunsheds of the buildings

wherever found to be growing, once in a month or as and when required.

Cleaning of drains / sewer lines at least in 6 months or as per site requirement inside the
Premises up to Municipal Manhole (including removal of debris, sludge etc. to ensure free
drainage / flow of sewage through the lines / chambers to out of the Premises up to
Municipal Manhole).

All installations, plumbing and sanitary fitting, fixtures, and accessories shall be routinely
checked and preventive maintenance shall be done whenever found necessary.

9. The complaints found registered by the residents in the Complaint Registers maintained

at the Caretaker’s Office shall be checked daily and all such complaints shall be attended
and rectified promptly in sequence. After satisfactory completion of the work as per
complaints, the signatures (acknowledgements) shall be obtained from respective resident
or their representative on a call sheet in the format approved by the Bank’s Engineer.

10. Payment towards fittings / fixtures and other major materials costing more than % 50/-
(including GST) per item / unit shall be made separately as per actuals plus 15 % towards
O.H.C and C.P. or at the Standard Approved Rates of the Bank on submission of GST
invoices for the same by the contractor for the items which are supplied / replaced with the
approval of the Bank’s Engineer.

11.Disconnecting and reconnecting suction and delivery connection of water pumps

whenever the pumps are required to be taken away for repairs / replacement. Removal
of air locks from suction lines / delivery lines as and when required.

12.Periodical cleaning of underground and overhead water storage tanks at
frequency of not more than once in 6 months or as and when required by the Bank
at Bank’s various premises using high-pressure cleaning system technique as per
particulars detailed in schedule of quantities. The activity shall be carried out not
less than twice in year, preferable in the month of June and December.
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13.Cleaning of surface drains, rain water pipe, chajjas, jallies, road gully and terrace before
on set of monsoon once in a year. Removal of sludge from manholes and septic tank
atleast once in a year or earlier, as per site conditions.

C) Maintenance of Carpentry Works:

The services to be rendered under the Carpentry Services shall include the following items
of work without claiming any extra cost:

1) Removing and re-fixing the loose hardware items, locks etc, with necessary screws as
required at site etc. complete in all respect. Cost of screws / nails shall not be paid.

i) Repairing and replacement of worn-out wooden beadings, any wooden members
and any damaged hardware fitting and broken glass panes of door and window
shutters. Cost of replacement shall be paid as per actuals plus 15% towards OHC &
CP on submission of GST invoices supplied and replaced with the approval of Bank’s
Engineer.

iii) Attending and rectifying all types of complaints / defects in individuals’ flats received
through Complaint Registers / emails / telephonic call and other recreational buildings of
colony Premises and MOP and maintain all plumbing / sanitary fixtures / fittings to its normal
working conditions. If the fitting / fixtures / accessories, which are found to be damaged
beyond the scope of economic repairs, the same may be replaced with the approval of the
Bank’s Engineer and the cost of replacement shall be reimbursed as per actuals plus 15%
towards O.H.C. and C.P. on submission of copy of the GST billit required to be replaced,
the cost of replacement shall be reimbursed at Bank's approved rates.

iv) Repairs to Modular Kitchen Units / Workstations, Partitions and False ceiling etc at Main
Office Building as and when required.

v) The complaints found registered by the residents in the Complaint Registers maintained
at the Caretaker’s Office shall be checked daily and all such complaints shall be attended
and rectified promptly in sequence. After satisfactory completion of the work as per
complaints, the signatures (acknowledgements) shall be obtained from respective
resident or their representative on a call sheet in the format approved by the bank’s
Engineer.

NOTE: The bidders are advised to kindly visit all the premises and take clarifications
regarding the serviceable area before quoting the rates. The contractor will be bound to
undertake the work at the rates quoted for the areas which is not indicated explicitly in the
tender.

| / We hereby declare that | / We have read and understood the above instructions / scope
of work for the guidance of the tender. | / we hereby agree to abide and fulfill the above
terms & conditions/instructions

Place: Signature of the tenderer
Date: Address:
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Annexure | - Important Information:

(@) Estimated cost of the Annual Service € 28,07,862/- (Rupees twenty-eight lakh
Contract seven thousand eight hundread sixty-

two only) (Including of GST)

(b) Earnest Monet Deposit (EMD)| Paid through NEFT / Net banking to A/c
(upload the details on the MSTC| No. 186003001, IFSC RBISOBLPAO1l
portal). Also, intimate / forward the| Transaction No. ............. submitted
transaction (See - (Annexure- 11)
details (UTR number) to
estatebhopal@rbi.org.in

Demand Draft (DD) / Bank Guarantee to
Estate Department, Bhopal on
................ and the copy of the receipt /
acknowledgement uploaded.

(c) Due date for submission of the| Before 10:00 Hrs on March 05, 2026

Earnest Money Deposit (EMD)

(d) Due date for submission of the| Upto 10:00 Hrs on March 05, 2026

tenders:

(e) Date of opening of Part | (Techno —| At 11:30 Hrs on March 05, 2026

Commercial bids) of the tenders:
)] Date of opening of Part Il (Price — bid)] Will be communicated to the eligible /
of the tenders qualified bidders by e — mail after opening
and processing of Part | (Techno -
Commercial bid)
() |E-tender documents may be viewed /| https://www.mstcecommerce.com/eprocn/
downloaded and submitted through the
website:

(h) |Date of Pre-bid Meeting On 23 February 2026 at 11:30 Hrs
( (Queries may be sent to email address :

estatechennai@rbi.org.in, atleast 3 days
before the Pre-bid meeting)
(1) Conditions of payment Refer Section F: Special Conditions of the

Contract

()] Validity of the tender 90 days from the date of opening of Techno—
Commercial bid

(k) Jurisdiction for absolving disputes Courts in Bhopal.

() Security Deposit (SD) : On award of Contract, the successful

bidder shall submit an irrevocable
Performance Bank Guarantee (PBG) (as
per Annexure VI) for an amount equivalent

to 5% per annum of Contract Value in the
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http://www.mstcecommerce.com/eprochome/rbi
mailto:estatechennai@rbi.org.in

format given in the annexure of tender for
due fulfilment of the contractual obligations
by the Contractor, within 10 days.
The validity of the Performance Bank
Guarantee shall be 6 months beyond the
contract period from the expiry of the contract
which may be further extended in case of
renewal of the contract.

(m)

connection with this E-Tender.

Contact person for communication in |1. Shri Shrikant Satish Sharma, Manager, -

0755- 2519598 (estatebhopal@rbi.org.in)

2. Shri Sabu Antony, AGM, 0755- 2519570
(estatebhopal@rbi.org.in)
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ANNEXURE - lI

Details for NEFT

Details of Bank account for effecting e-payments towards EMD

Name of the Beneficiary: Reserve Bank of India, Bhopal
Address (in full): Reserve Bank of India,
Hoshangabad Road
Bhopal 462011

Name of the Account Holder Reserve Bank of India, Bhopal

(as appearing in the Bank Account)

Account Number 186003001

Type of Account (Savings, Current | Current

etc.)

Name of the Bank Reserve Bank of India

Name of the Branch Bhopal

Address of the Bank Reserve Bank of India,
Hoshangabad Road
Bhopal 2462011

NEFT / IFS Code RBISOBLPAO1 (5™ and 10™ being
zero)

Name of the Account NEFT INWARD
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ANNEXURE - 1lI

UTR Transaction details for EMD

S.N. Particulars Details

1 Name of the bidder

2 Name of the Bank :
3 Account No.
4 IFSC :

5 UTR details :

6 Date of Payment :

Name & Signature of Bidder

Date:

Place:
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ANNEXURE - IV

Check - list of documents to be uploaded

(To be submitted online on MSTC E - Portal while bidding in the E-tender)

S. Prequalification documents Attached Remarks
No. (All these documents shall be duly signed and Yes / No

sealed by the authorized signatory of the bidder)

1. | Proof of remittance / submission of Earnest Money
Deposit (EMD) — Transaction details / receipt or

acknowledgement of DD / Bank Guarantee.

2. | Proof of service facility at Bhopal:

3. | Proof of Registration with ESI, as applicable:

4. | Proof of Registration with EPF, as applicable:

5. | Proof of GST Registration:

6. | Proof of registration under labour laws as may be

applicable:

7. | Turnover certificates -

8. | Details of similar services provided: Copies of
work order and completion certificate as per

prequalification criteria:

9. | Solvency Certificate issued by the Applicant's

banker:

Name & Signature of Bidder

Date:
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Details of bidders

Particulars of the bidder:

ANNEXURE -V

S.No.

Particulars

To be filled by Bidder

Composition of the bidding entity
(Whether Partnership Firm /
Proprietorship / Company / Corporation
/ Public Undertaking) :

Name(s) of the Proprietor/ Partners /
Directors of the Company:

GST registration details with
supporting documents if any:

Overall GST rate considered by the
bidder for rendering the above services
in the state of Madhya Pradesh:

Address of the bidder

Contact details

Mobile No / Landline No.

E — mail address

Fax No.

The details of bidder’'s bank are as below:

Sr.
No.

Particulars
(Submit a copy of the
crossed / cancelled
cheque)

To be filled in by the bidder

Name of the bank:

Branch address:

Contact details:

Telephone / Landline No. &
Mobile No. of the official to be
contacted and fax number

Name of the contact person:

Credit facility / overdraft
facility enjoyed by bidder from
the bank :

The period from which the
bidder has been banking with
bank :
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ANNEXURE - VI

Proforma of Performance Bank Guarantee for due fulfillment of terms and
conditions of the contract
Place:
Date:

Regional Director
Reserve Bank of India,
Estate Department,
Bhopal.

Dear Sir/Madam,

Name of work: Annual Service Contract for providing Plumbing and Carpentry services
for the Reserve Bank of India Office Building at Arera Hills and Staff Quarters at Char
Imli, Bhopal (MP).

WHEREAS Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road,
Mumbai, (hereinafter called “the RBI”) has awarded the Contract for the captioned work

(hereinafter called the "Contract") to (Name of the Contractor)

(hereinafter called "the said Contractor" which expression shall include its successors and
assigns.

AND Whereas the Contractor is bound by the said contract to submit to RBI a Performance
Security fora Totalamountof__ (Rupees__ only) for due fulfilment by the said

contractor of the terms and conditions contained in the contract. We,

(Name of the Bank), (hereinafter called the “Bank”), at the request of M/s ,

the contractor, do hereby undertake to pay to RBl an amount not exceeding %

as Performance Guarantee for due fulfilment of the terms and conditions of the contract.
NOW THIS GUARANTEE WITNESSETH
We (name of the Scheduled Bank) do hereby agree with

and undertake to the RBI, their successors, Assigns that in the event of the RBI coming to
the conclusion that the Tenderer have not performed their obligations under the said
conditions of the tender or have committed a breach thereof, which conclusion shall be
binding on us as well as the said contractor, we shall on demand by the RBI, pay without

demur to the RBI a sum of % (Rupees only) or any lower

amount that may be demanded by the RBI. Our guarantee shall be treated as equivalent
to the Performance Guarantee amount for the due performance of the obligations of the
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Contractor under the said contract, provided, however, that our liability against such sum
shall not exceed the sum of % (Rupees only).

We also agree to undertake to and conform that the sum not exceeding

(Rupees only) as aforesaid shall be paid by us without any demur

or protest, merely on demand from the RBI on receipt of a notice in writing stating the
amount is due to them and we shall not ask for any further proof or evidence and the notice
from the RBI shall be conclusive and binding on us and shall not be questioned by us in
any respect or manner whatsoever. The Bank shall pay to RBI any money so demanded
notwithstanding any dispute/disputes raised by the contractor in any suit or proceedings
pending before any Court, Tribunal or Arbitrator/s relating thereto and the liability under
this guarantee shall be absolute and unequivocal. We undertake to pay the amount
claimed by the RBI within a period of one week, from the date of receipt of the notice as
aforesaid.

We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement of agreements or other understandings between the RBI and the Tenderer.
This guarantee shall not be revoked by us without prior consent in writing of the RBI.

We hereby further agree that:

Any forbearance or commission on the part of the RBI in enforcing the conditions of the
said agreement or in compliance with any of the terms and conditions stipulated in the said
tender and/or hereunder or granting of any time or showing of any indulgence by the RBI
to the Contractor or any other matters in connection therewith shall not discharge us in any
way and our obligation under this guarantee. This guarantee shall be discharged only by
the performance by the Contractor of their obligations and in the event of their failure to do

so, by payment by us of the sum not exceeding

(Rupees only)
Our liability under these presents shall not exceed the sum of R (Rupees
only)

Our liability under this agreement shall not be affected by any infirmity or irregularity on
the part of our said constituents/clients or their obligations thereunder or by dissolution or
change in the constitution of our said constituents.

This guarantee shall remain in force up to ____months from provided that if so
desired by the RBI, this guarantee shall be renewed for a further period as may be indicated
by them on the same terms and conditions of our said herein.

Our liability under this presents will terminate unless these presents are renewed as

provided hereinabove on the or on the day when our said constituents comply
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with their obligations, as to which a certificate in writing by the Reserve Bank of India alone
is the conclusive proof whichever date is later. Unless a claim or suit or action is filed
against us within __ months from that date under clause (d) above or any extended
period, all the rights of the RBI against us under this guarantee shall be forfeited and we
shall be released and discharged from all-over obligations and liabilities hereunder.

In witness whereof I/We of the Bank have signed and sealed this guarantee on the

day of (Month and Year) being herewith duly authorized.

For and on behalf of
(Seal of the Scheduled Bank)
Signature of the Authorized Bank Official

(Name, designation, stamp/seal etc.)

Signed, sealed and delivered for and on behalf of the Bank by the above named in the
presence of:

Witness 1

Note - This guarantee will require stamp duty as applicable in the State, where it is

executed and shall be signed by the official whose signature and authority shall be verified.

56



ANNEXURE - VII

Proforma of Undertaking / Declaration / Certificate by the Bidder regarding country
sharing land border with India

(To be submitted by the bidders on their letter head duly sealed and signed by the
authorized signatory)

Regional Director,

Reserve Bank of India,

Estate Department,

Bhopal.

Dear Sir / Madam,
Name of work: Annual Service Contract for providing Plumbing and Carpentry
services for the Reserve Bank of India Office Building at Arera Hills and Staff

Quarters at Char Imli, Bhopal (MP).

I/We (Name and address, including country of location of bidder)

have read and understood the contents of the Office Memorandum (OM) F.No.
6/18/2019-PPD dated July 23, 2020 and its subsequent orders/ revision issued by Public
Procurement Division, Department of Expenditure, Ministry of Finance, Government of
India regarding the restrictions on procurement from a bidder of a country which shares a

land border with India.

2. 1/ We certify that (Name of the bidder)

Is not from a country sharing land border with India, or

Is from a country sharing land border with India and has been registered with the
Competent Authority, the certificate of which is enclosed, or

Is from a country sharing land border with India where Government of India has extended
lines of credit, or

Is from a country sharing land border with India where Government of India is engaged in
development projects.

(Strikeout whichever of the above is not applicable)

3. I/ We further certify that (Name of the bidder) fulfils all

requirements in this regard and is eligible to be considered under the provision of the above
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referred Office Memorandum and its subsequent orders/revision. I/We also undertake that
even in case of contracts where we are permitted by the Bank/RBI to sub-contract I/We

(Name of the bidder) will not sub-contract any work to a contractor

from country(ies) sharing land border with India, unless such contractor fulfils all the

requirements contained in the above referred office memorandum/ order.

4. I/We know and understand that, if this Undertaking / Declaration / Certification /
Certificate submitted by us is found to be false, the Bank shall be free to reject / terminate
our tender / Work Order and that the Bank shall also be free to initiate any legal action in
accordance with law including forfeiting of Earnest Money Deposit / Performance Bank
Guarantee / Security Deposit and / or debarring us from participating in tenders invited by

the Bank in future.

Signature and name of the authorized signatory of the Bidder with stamp

Date:

Place:
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ANNEXURE - VIII

Details and capacities of the Underground and Overhead water tanks to be periodically
cleaned.

Item No | Description:

1.1 Main Office Premises.

A) Underground water tank / sump

1) 7.00 lakh litres (approximate) - 01 No. (R.C.C) capacity

B) Overhead R.C.C water tank

2) 1.27 lakh litres (approximate capacity) - 01 No. (R.C.C)

3) 2,000 litres (approximate) capacity - Tanks- 02 Nos. (P.V.C / Plastic)
1.2 Staff Quarters at Char Imli.

A) Underground water tank / sump.
1) 2.50 lakh litres (approximate) capacity - 02 Nos (R.C.C)

B) Overhead water tanks.

2) 3 lakh litres (approximate) capacity water - 01 Nos (R.C.C) (approximate)
3) 5,000 litres (approximate) capacity (P.V.C / Plastic) - 04 Nos (Garden Area)
4) 2,000 litres (approximate) capacity (P.V.C / Plastic) - 24 Nos. (A-block)

5) 2,000 litres (approximate) capacity (P.V.C / Plastic) - 10 Nos. (B-block)

6) 2,000 litres (approximate) capacity (P.V.C / Plastic) — (P.V.C. / Plastic) — 22
Nos. (C-block)

7) 1,000 litres (approximate) capacity (P.V.C / Plastic) - (P.V.C./ Plastic) — 01
Nos. (Guard Room at Gate No-1)

8) 2,000 litres (approximate) capacity (P.V.C / Plastic) - (P.V.C. / Plastic) — 03
Nos. (Community Hall & Garden)

9) 700 litres (approximate) capacity (P.V.C / Plastic) - (P.V.C./ Plastic) - 01
Nos. (Community Hall)

10) 500 litres (approximate) capacity (P.V.C / Plastic) - (P.V.C./ Plastic) - 01
Nos. (Vijay Bhawan)
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Annexure — IX

FORM OF BANKERS' CERTIFICATE FROM A SCHEDULED BANK

1. Composition of the bidding entity (whether Proprietorship / Partnership / Private Limited/
/ Public Limited / Public Undertaking)

2. Name of the Proprietor / Partners / Directors of the bididing entity.

3. Turnover of the bidder for the last 3 Consecutive Financial years (year wise)

a) 2022-23:
b) 2023-24:
c) 2024-25:

4. Credit facility / OverDraft facility enjoyed by the bidder.

5. Dealings:

6. The period from which the bidder has been banking with your bank.

7. Any other remarks.

You may also kindly forward your opinion whether the above entity is considered financially

sound to be entrusted with the contract for works estimated to cost X 28.07 Lakhs.

(Signature)
For the Bank
Note:

1. Bankers' certificates should be on letter head of the Bank, sealed in cover addressed to
enlistment authority.

2. In case of partnership firm, certificate to include names of all partners as recorded with the
Bank.
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Section J - Preamble to Schedule of Services and rates Part Il -(price bid)

Annual Service Contract for providing Plumbing and Carpentry services for the
Reserve Bank of India Office Building at Arera Hills and Staff Quarters at Char
Imli, Bhopal (MP).

. Visiting the site, gathering information about the work and understanding the
scope of the services to be provided well before quoting the rates.

. Providing all cost and charges incurred by the Contractor complying with safety, health
and welfare measures pertaining to Contractor's employee / workmen deployed under
the scope of the Annual Service Contract (ASC).

. Contractor shall be fully responsible and accountable for all the employees / workmen
deployed by her / him / them under the scope of the scope of the ASC. Statutory Minimum
Wages should be paid to all workmen / employees and certificate confirming the same
should be attached with each month bills / invoices for payment.

. The rate quoted for the service charge shall include Contractor's Overheads and Profit,
cost of all tools, equipment, accessories, plants, minor materials, fittings, fixtures
hardware, like screws / nails, grease, glues, consumable etc., costing ¥ 50/- (including
GST) and less per number / unit, insurance charges, cost of uniforms, Personal Protective
Equipment / accessories, Personal hygiene and first aid to workmen deployed by her /
him / them under the scope of the ASC. Bidders must include royalties and any other tax
(including GST) and duty or other levy levied by the Central Government or any State
Government or local authority, if applicable as per latest notification(s) of Government of
India / State Government / Statutory / Local Authorities.

. The Contractor shall arrange to maintain the carpentry plumbing and sanitary
installations in the Bank’s various properties. The charges shall be quoted on monthly
basis and shall have to attend work from 09.30 AM to 05.30 PM daily (including 30
minutes lunch / rest break), by employing specified number of skilled Plumbers,
Carpenters and Helpers. In case of emergency, the Contractor shall arrange to continue
the work till the emergency is / are over. Further, in an emergency, the contractor may
be called upon by authorized officials of the Bank after / before prescribed working hours
on working days and at any time on Holidays. The Contractor should deploy sufficient
numbers of Plumbers, Carpenters and helpers. The Contractors shall abide by the
prevailing / future Labour Laws of the Govt. and shall keep and produce requisite details
to them on demand. The Contractor shall quote the rates after considering the Minimum
Wages Act. In case any workmen do not complete prescribed duty time of 8 hours
per day, their wage(s) will be proportionately deducted from the final payable
amount. Workmen and Supervisor if deployed on National Holidays shall be
compensated appropriately as per applicable laws by the contractor and the charges /
expenditure towards the same shall be borne by the Contractor. The same may be
accounted under the service charges, while submitting the Price bid.

. The Contractor or his authorized representative shall report daily to Assistant General
Manager (Civil), or Manager (Civil) or Assistant Manager (Civil), Junior Engineers /
Caretakers of the respective Premises. For residential buildings the contractor should
report to Caretakers / Assistant Caretakers on a daily basis and shall attend complaints
as early as possible but within 24 working hours as per directions issued to them from
time to time.
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Annual Service Contract for providing Plumbing and Carpentry services for the
Reserve Bank of India Office Building at Arera Hills and Staff Quarters at Char Imli,

Bhopal (MP).
Schedule of Rates

Sr.
No

Description of Wages and
Allowance.

Quantity Unit.

Rate.

Amount.

Monthly charges for deploying Skilled
Plumber for Office Premises at Arera
Hills and Staff Quarters Premises at
Char Imli (1 in Office Premise and 1 in
Staff Quarters Premises).
The Minimum Monthly Wages of skilled
Plumber comprise the following:

(Basic Wages + VDA) / Person / Month
for 26 days in a normal month -
26*893/- = 23,218/-

ESI — NA if it is Rs.21,000/- or more)

+

P.F. (13.00% of (Basic Wages + VDA)
per Person - 13.00% of 23,218/- =
1950/- (On an upper ceiling of Rs.
15,000/-) 2

Monthly
(26
days)

25,168.00

50,336.00

Monthly charges for deploying Skilled
Carpenter

The minimum monthly wages of Skilled
Carpenter comprise the following:

(Basic Wages + VDA)
Person/Month - 26*893/- = 23,218/-

ESI— NAif it is Rs.21,000/- or more)

per

P.F. (13.00% of (Basic Wages +
VDA))/Person - 13.00% of 23,218/- =
on an upper ceiling of Rs. 15,000/-) 2

Monthly
(26
days)

25,168.00

50,336.00

Monthly charges for deploying Helper
(unskilled) at.
The minimum monthly wages of
unskilled helper comprise the following:

(Basic Wages + VDA) per Person /
Month - 26*674/- = 17,524/-

ESI (3.25% of (Basic Wages + VDA)
per Person - 3.25% of 17,524/- = 570/-

P.F. (13.00% of (Basic Wages + VDA)
per Person = 1950/- ( on an upper
ceiling of ¥ 15,000/-) + 3

Monthly
(26
days)

21,504.00

64,512.00

62




Sr.
No

Description of Wages and
Allowance.

Quantity

Unit.

Rate. Amount.

Bonus @ 8.33% on Basic Wages +
VDA per person (NA if it exceeds
21000/-) =Rs. 1460/-

Monthly Service Charges over and
above all labour charges as under item
No. 1,2 & 3 above (i.e., Overhead
charges & contractors Profit for
material and labour, tools & plants,
Uniform & local conveyance charges of
workmen, Mobile Phone charges, etc)
(shall be quoted a lumpsum amount per
month)

Lumpsum

Monthly

Rate to quoted online

Total Monthly rate excluding GST (A)

Total Yearly rate excluding GST (B=12*A)

Half yearly periodical cleaning of
underground and overhead water
sumps / tanks.

Cleaning of underground and
overhead water storage tanks of
various capacities at Bank’s Main
Office Premises at Arera Hills and
Staff Quarter Premises at Char Imli,
Bhopal using high-pressure
cleaning system technique. The
work includes emptying the water
tanks manually and using suitable
mechanical pumps thoroughly
cleaning the water tanks on all
sides, roof, walls, floor etc. using
high pressure jet water, removing
the dirty water so collected inside
along with the silt / sludge &
disposing and carting the same
away from the Bank’s premises and
dumping it at dump yard approved
by the Local Authority. After
cleaning the internal surfaces of the
tanks by spraying antibacterial
sterilizing agents on all the cleaned
area using mechanical / hand held
sprayers, allowing the same for the
specific time as per manufacturers
specifications and instructions of the
Bank’s Engineer, then rinsing the
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Sr.

N Description of Wages and | Quantity

Unit. Rate. Amount.
Allowance.

surfaces with fresh and clean water
using high pressure water jets and
flushing / bailing / draining out all
the dirty water, from the tank with
vacuum / suction pump(s). Then
clean and dry the walls with clean
mops etc. Finally sterilize the water
tank, using the Ultraviolet Radiator
for the sufficient time as per the
instructions of the Bank’s Engineer.
The rate shall include cost of all
materials / chemicals, tools &
equipment, machines, pumps,
labour of all designations, all
required operations which are not
detailed here but are required to be 2 Half Rate to quoted online
done at site for satisfactory Yearly
completion of all the above items of
work in all respects, sundries, all
leads & lifts, scaffholding and
staging if required as per site
conditions etc. to carry out the work
as per instructions and to the
satisfaction of the Bank’s Engineer
for the following properties of the
Bank .

Total rate excluding GST (C)

Total Yearly rate excluding GST (D=C+B)

Total Yearly rate including GST (E=D+D*1.18)

Note:-

Under Part | (Techno — Commercial bid) of the tender.
Fixed Portion of bidders

1) (Basic wages + VDA) / per person / permonth is applicable as per the latest natification of
Government of India, Ministry of Labour & Employment, Office of the Chief Labour
Commissioner (CLC) , New Delhi. However, bidders who quote less than the minimum
wages mentioned above will be rejected.

2) Service charges shall be inclusive of necessary minor materials like nails, glues, screws etc.
as mentioned in the Scope of the services and maintaining of tool kit required for rendering
the above mentioned services , Contractor's Overheads & Profits for labour and all the
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3)

4)

5)

materials supplied as part of the ASC and all taxes (excluding GST) as may be levied by
statutory authorities from time — to - time.

Bidders must keep in mind that while quoting Service Charges they should include all
expenditure for providing Managerial / Supervisory / Administrative services to get the work
done through their deployed employees / workmen.

The Service Charges quoted by the bidder should not be less than 3 % and there is no
upper limit. The bids of those bidders who quote less than 3% towards Service Charges
will be rejected and will not be considered forfurther processing. Further, Bidders
offering ‘Nil’ or irrational quotes shall be liable for disqualification. Further, in case of
abnormally low bids, the Bank may seek written clarifications from the bidders, for a detailed
price analysis of their bid price in relation to scope, schedule, resource mobilization, allocation
of risks and responsibilities, and any other requirements as per the Tender Document.

There shall be no price escalation for service charge i.e., the quoted monthly service charge
shall remain same for the entire period of contract.

Place:-

Date:- Signature & seal of Tenderer
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Schedule of Rates: Annual Service Contract for providing Plumbing and Carpentry services
for the Reserve Bank of India Office Building at Arera Hills and Staff Quarters at Char Imli,

Bhopal (MP).

Description of Minimum Wages

Qty

Unit

Rate in ¥

Amount in ¥

Basic wages + VDA per person per month (as per
notification of GOI ref no. F.N0./1/6(1)/2025-LS-II
dated 25/09/2025, Government of India, Ministry of
Labour & Employment, Office of the Chief Labour
Commissioner, New Delhi.

(1) Monthly charges of deploying Skilled
Plumber / Carpenter at Bank’s Office / Staff
Quarters Premises .
The Minimum Monthly Wages for skilled worker
comprising following :

(Basic Wages + VDA) per person per month

26

Man
days

893/-

23,218/-

ESI (3.25% as applicable of Basic +VDA) per person
(NA if it exceed Rs. 21,000/-)

NA

EPF (13% as applicable of Basic + VDA) per person
(On the upper ceiling Rs. 15,000/-)

1,950/-

Annual Bonus (8.33% as applicable of Basic + VDA)
/ person (NA if it exceed Rs. 21,000/-)

NA

Total for 1 skilled worker per month

25,168/-

Total for 4 Skilled Plumber / Carpenter per
month

1,00,672

(2) Monthly charges for deploying Unskilled
Worker / Helper at Bank’s Office / Staff Quarters
Premises .

The Minimum Monthly Wages of Unskilled Worker /
Helper comprising the following:

(Basic Wages+ VDA) per person per month

26

Man
days

674/-

17,524/-

ESI (3.25% of Basic +VDA)/person

570/-

PF (13% of Basic VDA) / person (ceiling Rs.
15,000/-)

1,950/-

Annual Bonus (8.33% as applicable of Basic +
VDA) / person

1,460/-

Subtotal

21,504/-

Total for 3 unskilled worker / Helper per month

64,512/-

Monthly Service Charge over and above all labour charges as initemno 1 & 2
(i.e., Overhead profit for material and workmen tolls, uniform & local conveyance
charges, Mobile charges etc.) shall be quoted a lumpsum amount per month

24,778l-

Total Minimum Monthly Labour charges + Service Charges including Service

Charges but excluding GST

1,89,962/-

Total Minimum Yearly Labour Charges + Service Charges excluding GST
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Total Yearly rate excluding GST (12*1,89,962/-) 22,79,544/-

A : Total Yearly Labour charges + Service Charges including GST 26,89,862/-
Total Yearly rate excluding GST (Half yearly periodical cleaning of underground

and overhead tanks. Qty: Job: Twice in year, Unit: Lump Sum (Rs.50,000/- * 1,00,000/-
2)

B : Total Yearly rate including GST (Half yearly periodical cleaning of

underground and overhead tanks. Qty: Job: Twice in year, Unit: Lump 1,18,000/-

Sum (Rs.50,000/- * 2)

Total Yearly Labour charges + Service Charges including GST (A+B) 28,07,862/-

Table :1 - This is for illustrative purpose only and the Price Bid should not be submitted with Part
| — Technical Bid. It should be submitted online in MSTC Portal and no Enclosure should be

enclosed with Part- I

» Bidders must keep in mind the following:

The price should be quoted for one year.

While quoting wage component that if they quote lower than the amount
arrived at by statutory Minimum Wages they shall be liable for
disqualification.

While quoting Service Charges, they should include all expenditure on
providing managerial supervisory/ administrative services to get the
work done through their deployed Housekeeping Staff.

The Service Charges quoted by the bidder should not be less than
3 % and there is no upper limit. The bids of those bidders who
guote less than 3% towards Service Charges will be rejected and
will not be considered for further processing.

Offering “zero”/ irrational/ unreasonable/ unworkable quotes shall be
liable for disqualification.

They shall satisfy themselves about the quantity of cleaning materials
required for execution of the work. Agency may visit the site to assess
the quantum of work before submitting the bids. If they desire so.
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Evaluation of bids in case two or more tenderers become L1

In case two or more bids become the lowest, for the purpose of selection of successful
bidder, the bidders becoming lowest bidders will be evaluated on the basis of following
criteria:

Criteria 1 - Past Experience (in field of providing services of Plumbing and
Carpentry ) Evaluation will be done based on certificate of Registration and the
oldest work order / agreement pertaining to Plumbing and Carpentary work
submitted by the bidder along with Part-I of the tender

5-10 years 10 Marks
10-15 years 15 Marks
15-20 years 20 Marks
> 20 years 25 Marks

Criteria 2 - Average Turnover of Previous Three Consecutive Financial
Years

Evaluation will be done based on Turnover certificates, ITRs, Profit & Loss and
Balance statement for the last 3 consecutive financial year duly certified by a
Chartered Accountant submitted by the bidder along with Part- | of the tender

9.05 Lakh - 50 Lakh 10 Marks
50 Lakh - 1 Crore 15 Marks
1 Crore - 5 Crore 20 Marks
> 5 Crore 25 Marks

Criteria 3 - Amount of Manpower on Rolls
Bidders will be required to provide this information along with latest EPF / ESIC
statement in support of their claim whenever asked for)

01-05 10 Marks
06- 10 15 Marks
11- 20 20 Marks
> 20 25 Marks
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Criteria 4- Number of Similar works in hand

Bidders will be required to provide this information along with work order/
agreement, TDS certificates and Bank statement showing receipt of payment
against the claimed work, whenever asked for

01-03 10 Marks
04-05 15 Marks
06-10 20 Marks
>10 25 Marks

a. Upon evaluation of the lowest bidders based on the above criteria, the bidder with the
highest marks will be declared successful in the tender process. However, Bank’s
decision in this regard will be final and binding, it shall not be open to arbitration.

b. The Reserve Bank of India does not bind itself to accept the lowest or any tender and
reserves to itself, the right to accept or reject any or all the tenders, either in whole or in
part, without assigning any reasons for doing so.

c. The Tender along with the prices shall remain valid initially for a period of 3 months from
the date of opening of Part — | (Techno - Commercial Bid), which period may be further
extended by mutual agreement on receipt of written consent from the bidders and bidders
shall not cancel or withdraw the tender during this period or change the quoted rates.

d. In case any bidders withdraws the bid during the validity period, the EMD remitted /
submitted by any such bidders shall be forfeited by the Bank.

| / We hereby declare that I/we have read and understood the Bid Evaluation Criteria and also
have read and understood all the above conditions and the same shall remain binding upon
me/us.

Signature of tenderer with seal

Address:

Date:

69



Duly filled format to be submitted along with monthly recurring Bill

Details of complaints attended during the month in CISQ
Report for the month of :

Plumbing:
S.No. Number of | Number of complaints | Number of complaints pending at
complaints  carried | attended during the month the end of the month
forward from
previous month
Carpentry:
S.No. Number of | Number of complaints | Number of complaints pending at
complaints  carried | attended during the month the end of the month
forward from
previous month

Details of complaints attended during the month in MOB
Report for the month of ;

Plumbing:

S.No. Number of | Number of complaints | Number of complaints pending at the
complaints  carried | attended during the month end of the month
forward from
previous month

Carpentry:

S.No. Number of | Number of complaints | Number of complaints pending at
complaints  carried | attended during the month the end of the month
forward from

previous month

Format of Attendance sheet for MOB for the month of

S. |Nam | Wo 1] 2 3[4 5 6/ 78 9 1 11111111122 22222222 3|31
No. | e rk 0/ 1/ 2 3/4/56/ 7890123456 73890
1 Plu
mb
er
2 Car
pen
ter
3 Hel
per
4
5
Summary
S.No. | Name Work No. of days in | No. of days | No. of days absent
the month present
1 Plumber
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2 Carpenter

3 Helper

Format of Attendance sheet for CISQ for the month of

S. | Na |Work | 112345/ 6/7 8 91 1111 1111122 2 22 2 22| 2 2331
No. | me 0012 3456 789012 3456 7890
1 Plum
ber
2 Carp
enter
3 Help
er
4 Help
er
5
Summary
S.No. | Name Work No. of days in | No. of days | No. of days absent
the month present
1 Plumber
2 Carpenter
3 Helper
4 Helper
Report on Cleaning of water tanks: February / March / September / October
Location No. of UG [ No. UG Tanks | No. of OH Tanks No. of OH Tanks cleaned
Tanks cleaned
MOB
CISQ
Total

Escalation Matrix for plumbing and carpentry ASC/AMC at RBI Bhopal

Name Contact Details
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