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g-fAfder & HafliT Ageaqul 3reerimportant instructions regarding e-tender

This is an e-procurement event of Reserve Bank of India, Jammu. The e-procurement service
provider is MSTC Limited.

You are requested to read and understand the Notice Inviting Tender and subsequent
Corrigendum, if any, before submitting your online tender. Tenderers who do not comply with
the conditions with documentary proof (wherever required) will not qualify in the Tender for
opening of price bid.

1. | Process of e-tender:

A) Registration: The process involves vendor’s registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s) can
submit his/their bids electronically. Electronic Bidding for submission of Techno-
Commercial Bid as well as Price Bid over the internet will be done. The Vendor
should possess Class lll signing type digital certificate. Vendors are to make their
own arrangement for bidding from a P.C. connected with Internet. MSTC/RBI,
Jammu is not responsible for making such arrangement. (Bids will not be recorded
without Digital Signature).

SPECIAL NOTE: THE PRICE BID AND THE COMMERCIAL BID HAS TO BE
SUBMITTED ON-LINE ONLY AT https://www.mstcecommerce.com/eprocn/

1). Vendors are required to register themselves online with
www.mstcecommerce.com— e-Procurement—PSU/govt.depts. — RBI
Jammu—Register as Vendor Filling up details and creating own user id and
password— Submit.

2). Vendors will receive a system generated mail confirming their registration in
their email which has been provided while filling the registration form.

In case of any clarification, please contact MSTC/RBI, JAMMU, (before the
scheduled time of the e- tender).

MSTC Central Helpdesk Numbers-033-23400020/23400021/23400022
Email id- helpdesk@mstcindia.co.in
Contact person (MSTC):

Mr. Nitin Anand Shri Pankaj Kumar

Manager (NRO) Assistant Manager (NRO)

Mobile no: 9769760074 Mobile no- 7229068247

Email: bmcdgmstc@mestcindia.co.in Email- pankajkumar@mstcindia.co.in

Contact person (RBlI Jammu):

i) For Non-technical queries: Shri Gurvinder Singh, Manager, Estate Dept., E-mail
ID: gurvindersingh@rbi.org.in Mob: 9419205650, Phone No.: 0191-2472481; Ms.
Jyoti Kapoor, AM, Estate Dept, E-mail ID: jyotikapoor@rbi.org.in Mob: 9882554668,
Phone No.: 0191-2472481.
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ii) For Technical queries: Shri Harshad Dilip Kelkar, AM, Technical (Electrical), E-
mail ID: harshadkelkar@rbi.org.in Mob: 8828202902.

B) System Requirement:

i)  Windows XP-SP3 & above/Windows 7 Operating System

i) 1E-7 and above Internet browser.

iif) Signing type digital signature

iv) JRE 8 (x86 Offline) and above software to be downloaded and installed in the
system.

To enable ALL active X controls and disable ‘use pop up blocker under
Tools—Internet Options— custom level

For more details, vendor may refer to the Vendor Guide and FAQ available at
https://www.mstcecommerce.com/eprocn/

(A) Part | Techno-Commercial bid will be opened electronically on specified date and
time as given in the NIT.

(B) Part Il Price bid will be opened electronically of only those bidder(s) whose Part
| Techno-Commercial Bid is found to be Techno-Commercially acceptable by RBI,
JAMMU. Such bidder(s) will be intimated date of opening of Part Il Price bid, through
valid email confirmed by them.

Note:

The tenderers are advised to offer their best possible rates. There would generally
be no negotiations hence please submit your most competitive prices while
submitting the price bid. However, in case the lowest rate appears to be reasonable
taking into account the prevailing market conditions, the order may be awarded to
the lowest bidder and if the rate is still considered high, action as per prevailing
instruction/guideline shall be taken.

All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity.

Special Note towards Transaction fee: Payment of Transaction fee is online on
MSTC site

After making the payment for transaction fee, the vendor should enter the transaction
fee details by using the “Transaction Fee entry” Link under “My Menu” in the vendor
login. Here the vendor may select the particular tender in which they want to
participate by clicking on the tick box at the right and then Clicking on the “Submit”
Button at the bottom of the page. Then the page appears where the vendors are
required to fill up the transaction details, namely the UTR No, Date Of Transaction,
And the Remitting Bank in the given fields and then clicking on the “Confirm” Button.
NOTE : The bidders should submit the transaction fee well in advance before the
last date of submission of tender as they will be activated for bid submission only
after receipt of transaction fee by MSTC.

Vendors are advised not to deposit cash in bank as it becomes difficult to ascertain
the details of the remitter from such cash transactions.

Bidders may please note that the transaction fee should be deposited by debiting
the account of the bidder only; transaction fee deposited from or by debiting any
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other party’s account will not be accepted. Transaction fee is non-refundable. In
case of failure to make payment towards Transaction fee for any reason, the vendor,
in term, will not have the access to online e-tender.

Bidder(s) are advised to make remittance of MSTC fee and EMD (if any) through
separate NEFT/Mobile banking in advance to the Reserve Bank of India Jammu.
Vendors are instructed to use Upload Documents link in My menu to upload
documents in document library. Multiple documents can be uploaded. Maximum size
of single document for upload is 5 MB.

Once documents are uploaded in the library, vendors can attach documents through
Attach Document link against the particular tender. Please note that if the
documents are not attached to any tender, the same cannot be downloaded by RBI
Jammu and it will be deemed that the vendor has not submitted the documents. For
further assistance please follow instructions of vendor guide.

All notices and correspondence to the bidder(s) shall be sent by email only during
the process till finalization of tender by RBI, JAMMU as well as by MSTC (e-
procurement service provider). Hence the bidders are required to ensure that their
email address provided is valid and updated at the stage of registration of vendor
with MSTC (i.e. Service Provider). Bidders are also requested to ensure validity of
their DSC (Digital Signature Certificate).

(i) Please note that there is no provision to take out the list of parties
downloading the tender document from the web site mentioned in NIT. As
such, bidders are requested to see the web site once again before the due
date of tender opening to ensure that they have not missed any corrigendum
uploaded against the said tender after downloading the tender document.
The responsibility of downloading the related corrigendum, if any, will
be of the bidders only.

(i)  No separate intimation in respect of corrigendum to this NIT (if any) will be
sent to tenderer (s) who have downloaded the documents from web site.
Please see website https://www.mstcecommerce.com/eprocn/ of MSTC Ltd.

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender

a) Bidder(s) need to submit necessary EMD (if any), Tender fees (If ANY) and
Transaction separately for the e-tender. Tender fees and Transaction fees are non-
refundable. No interest will be paid on EMD. EMD of the unsuccessful bidder(s) will
be refunded by RBI, JAMMU.

b) The process involves Electronic Bidding for submission of Techno
Commercial Bid as well as Price Bid.

c) The bidder(s) who have submitted the above fees can only submit their
Techno Commercial Bids and Price Bid through internet in MSTC website
www.mstcecommerce.com— e-procurement new — My menu— Auction Floor
Manager— live event —Selection of the live event— Techno Commercial Bid.
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d) The bidder should allow to run an application namely en Apple by accepting
the risk and clicking on run. This exercise has to be done twice immediately after
reaching the bid floor. If this application is not run, then the bidder will not be able to
save/submit his bid. (for details refer vendor guide & FAQ).

e) First the vendor needs to fill up the Commercial specification if any and save
it. Then the vendor should fill up the Techno-commercial bid. After filling the Techno-
Commercial Bid, bidder should click ‘save’ for recording their Techno-Commercial
bid. Once the same is done, the Price Bid link becomes active and the same has to
filled up and then bidder should click on “save” to record their price bid. Then once
both the Techno-Commercial bid & price bid has been saved, the bidder can click
on the “Final Submission” button to register their bid
NOTE: - After clicking the final submission two more options will show up,
“Withdraw bid” and “Delete bid”. If the vendor wants to withdraw its bid
permanently then they should click withdraw bid link. He/she will not be able to
bid again. If the vendor wants to delete the bid after final submission and re
submit the bid then he/she should click delete bid and resubmit the same and
again click final submission.

f) In all cases, bidder should use their own ID and Password along with Digital
Signature at the time of submission of their bid.

g) During the entire e-tender process, the bidders will remain completely
anonymous to one another and also to everybody else.

h) The e-tender floor shall remain open from the pre-announced date & time and
for as much duration as mentioned above.

i) All electronic bids submitted during the e-tender process shall be legally
binding on the bidder. Any bid will be considered as the valid bid offered by
that bidder and acceptance of the same by the Buyer will form a binding
contract between Buyer and the Bidder for execution of supply/work. Such
successful tenderer shall be called hereafter SUPPLIER/CONTRACTOR.

j) Itis mandatory that all the bids are submitted with digital signature certificate
otherwise the same will not be accepted by the system.

k) Buyer reserves the right to cancel or reject or accept or withdraw or extend
the tender in full or part as the case may be without assigning any reason
thereof.

I) No deviation of the terms and conditions of the tender document is
acceptable. Submission of bid in the e-tender floor by any bidder confirms his
acceptance of terms & conditions for the tender.

m) Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted
should be in Indian Rupee as per UOM indicated in the e-tender floor/tender
document.

10.

Any order resulting from this open e-tender shall be governed by the terms and
conditions mentioned therein.

11.

No deviation to the technical and commercial terms & conditions are allowed.

12.

RBI, JAMMU has the right to cancel this e-tender or extend the due date of receipt
of bid(s) without assigning any reason thereof.
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The online tender should be submitted strictly as per the terms and conditions and
procedures laid down in the website https://www.mstcecommerce.com/eprocn/

14.

The bidders must upload all the documents required as per terms of NIT. Any other
document uploaded which is not required as per the terms of the NIT shall not be
considered.

15

The bid will be evaluated based on the filled-in technical & commercial formats.

16.

The documents uploaded by bidder(s) will be scrutinized. In case any of the
information furnished by the bidder is found to be false during scrutiny, EMD (if any)
of defaulting bidder(s) will be forfeited. Punitive action including suspension and
banning of business can also be taken against defaulting bidder.
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¢-fAfder 3mHauT Fae/Notice inviting e-Tender
AR R o, T 3T SR Hae TRE HA o T FHSRIT Tl & Hdleled 3R
Taffd w@e & v sffdgr 3mlRa &=ar &1 @fder vaAvadsr efEcs
(https://www.mstcecommerce.com/eprocn/) & §-TATder 9ice & ATEIA I T SuatT| Fofr o
wo/EfaeR # Afder ufshar # #er o & fou tATEEE fAffes & A &g @ gelied
AT BT | g-fAfder &1 gt 580 JohN &

Reserve Bank of India, Jammu invites e-Tender for Tender for Operation and routine maintenance
of Central Air Conditioning Plant at Bank’s Office Building, Jammu . The tendering would be done
through the e-Tendering portal of MSTC Ltd. (https://www.mstcecommerce.com/eprocn/). All the
eligible firms/ contractors shall ensure to register themselves with MSTC Ltd. to participate in the
tendering process. The schedule of the e-Tender is as follows:

a. -TATIET T ATH/e-Tender Name dh & STFE & ST Had H o TR
HIRATAT Tolle F T AR HIAT IW@T
& forw fafaer

Tender for Operation and routine maintenance
of Central Air Conditioning Plant at Bank’s
Office Building, Jammu

b. $-FATAeT FEAT / e-Tender no. RBI/Jammu Regional office/Estate/8/25-
26/ET/751|AMC of AC Plant]

c. P I 3-17:|;F|Tﬁ-|?f olldTd/Estimated cost of the ¥ 19.56 aT@

work

d. ATAET & FhR/Mode of Tender S-YIFRAT YUTTell / e-Procurement System

(https://www.mstcecommerce.com/eprocn/) &
HATETH A TATSeT 9T [ (dheilehl-
afuIfsaehr diell) 3R #Ter-1l (FeT el
(Online Part-I (Techno-Commercial Bid) and Part-

IT (Price Bid) through
(https://www.mstcecommerce.com/eprocn/)

e. UETHRT & T ST3oAeis @ 3Ucist UA3MSEr |24 fedaR 2025 &I 18:00 o &

#1 fafA/Date of NIT available to parties to download |December 24,2025 from 1800 hrs onwards

f. 919 ds¥Eligible Vendors  Rshared, st fafaer geadsr & &R 1.1.1-
s 1 3feaf@d urldr Aest #f QU
2, 3-ATdeT H AT o H ol

Vendors/ firms, who satisfy eligibility criteria

mentioned in Para 1.1.1- Section I the tender
document, may participate in the e-Tender.

g. ST STAT ATA (STHIY) /Earnest Money 239,120/- (I 3AdTeNH golR Th At i
Deposit (EMD) ArA) Fr STAS AR IRSPE, S, @
JEar 8714295,  SURTHAT  HIS:
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RBISOJMPAO1 (0=9[Fd) #H UASUHET (sl
3feci@d fqavoT & 3IER) & ATETH § 19T-
l/ashatenr-arofeaess dell & 1T FTAT FT
graf:

EMD Amount of ¥39,120/- (Rupees Thirty-Nine
Thousand One Hundred Twenty Only) needs to
be submitted through NEFT (as per the below
mentioned details) along with the Part-1/ Technical-
Commercial Bid:

In favour of Reserve Bank of India, Jammu in the

Account No. 8714295, IFSC Code:
RBISOJMPAO1 (0=Zero).
Tsir dielleran3it &I STHSY ST LT gei|

All bidders need to deposit EMD.

h. www.mstcecommerce.com/eprocn SRS
depeliehl-aTolTogeh el 3 Hed dlell AieTarge
TEId A & AT -fAfder & gl $r Al |

Date of Starting of e-Tender for submission of on line
Techno-Commercial Bid and price Bid at
wWww.mstcecommerce.com/eprocn

24 fe@ex 2025 Fr 18:00 sof &
December 24, 2025 from 1800 hrs onwards

i. srelr Cl;é' S&%h (3iThelse)/Date of Pre- Bid Meeting
(Oftline)

31 feHsR 2025 1 IRS3ITE, AET HRATT
Hael, STF H 11:00 &

December 31, 2025 at RBI MOB, Jammu at 1100
Hrs

j. epelchr-aTioliegenl dlell 3R Hed alell T&dd
S & AT 3iTarsa s-Afder §¢ g & aii@
3R @FI/Date & time of closing of online e-tender for
submission of Techno-Commercial Bid & Price Bid

15 SeAadr 2026 F 11:00 I
January 15, 2026 at 1100 hrs

k. HTET-| (37U derete-aroifeaeT arell) 3R
HET-1| (3717 Hod dlell) Yool T a@ 3R

qqg /

Date & time of opening of Part-1
(i.e. Techno-Commercial Bid)
Date & Time of opening of Part-11
(i.e. Price Bid)

15 JeTadl 2026 & 1130 §F &

January 15, 2026 from 1130 hrs onwards
el arF STefieTd3il @l e sl Wio
fafyr 3§79 & SN A a1 & AT &
ATEIH F AT § giad fRar S|

Date and time of opening of price bid will
be informed separately to all the eligible
bidders later through e-mail.

. oledceT QAW/Transaction Fee

MSTC el W &V 3FER THTHIH
faffes & 91 & 3ryar AW vHTESE
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ffAds 2@nT Jdv AR TATHERT 9dw<
ATA/TASURSY/ RS & ARIH I

Si?THI?TﬁT?JTHFUI

To be paid through MSTC Payment
Gateway/NEFT/RTGS in favour of MSTC Ltd. or
as advised by M/s MSTC Ltd.

Alc/Note- 1. HUAT &I & fob UIiET @ TATAST GEAdST S3aTells A & v Hig fAfder on
el gl
Please note that there is no tender fees to download the tender document from Portal.
2. 3G oA & FTPeh 3Mdeehl &l 3aTeh YAl (W & FAST H qEaEsl a8 T&dd
Hh doh I HJSC BT HE 3R VAT el A favhed ol B Ul A, d 3ah 3eeiearty

T IFEER F F AUFER AT @ g

Applicants intending to apply will have to satisfy the Bank by furnishing documentary evidence in
support of their possessing required eligibility and in the event of their failure to do so, the Bank
reserves the right to reject their candidature.

3. 9fasT & fAfder & w1 o Fus/RuE, G HIS gRm A Fad IW QU AT 3gER
HRE3TS dedse (https:/www.rbi.org.in) 3R THATHER dedge W Hiad fhar smwem 3R
AR 95 H YR oIl AT ST

. Any amendments/ corrigendum to the tender, if any, issued in future will only be notified on the RBI
Website (https://www.rbi.org.in) and MSTC Website as given above, and will not be published in
the newspaper.
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HATIT/Section-|

Tl AlAEs 3N HAgedqol S1er1/Eligibility Criteria & Important Information

1.1 Name of the work: Tender for Operation and routine maintenance of Central Air|
Conditioning Plant at Bank’s Office Building, Jammu.
1.1.1 | Eligibility criteria:

(@)

Bidder should be a company registered under Companies Act or Partnership firm
registered under Indian Proprietorship Act. Copy of the Memorandum and Articles
of Association/Certificate of Incorporation/ Partnership Deed/ similar other relevant
documents should be submitted as part of Technical Bid

(b)

Registrations: Bidder must have registration under GST, Employee State Insurance
Act, Provident Fund, Labour laws (if applicable). Bidder must submit Copy of PAN,
GST Registration Certificate, Certificate for Registration under Employee State
Insurance Act, Certificate for EPF registration, registration under labour laws (if
applicable) as part of Technical Bid.

Bidders who are not having such registration shall provide decleration that, if they
are awarded work, they will obtain the necessary statutory registration within 14
days from date of issue of work order.

(c)

Bidder must have at least 5 years of experience as on date of floating of the
tender in providing smilar nature of services **within the criteria given below:
a) Three completed works each costing (per annum) not less than 40% of the
estimated cost of the contract OR
b) Two completed works each costing (per annum) not less than 50% of the
estimated cost of the contract OR
c) One competed work costing (per annum) not less 80% of the estimated cost
of contract
Details of work experience shall be supported by work orders/completion certificate
duly signed by the competent authority.

A client-wise list of work(s), year(s) of execution of work (s) awarded, and actual
value of executed work(s), reasons for delay (if any), names and full contact details
of the officers/ authorities/ departments under whom the work(s) was/were
executed should be furnished as per Annex — Il

Client Reports (as per the format given in Annex lll) duly signed by appropriate
authority showing the details of work carried out must be enclosed along with
technical Bid.

Note:

In respect of Departments other than Government Departments/Public sector
Undertakings apart from the certificates mentioned above the TDS certificates
(Form 26 AS) issued by Income Tax department matching with the payments
related to the work executed shall also be enclosed.

** Similar nature services includes deployment of technician for Operation and
routine maintenance of Central Air Conditioning Plant at Bank’s Office Building,
Jammu. Works of deployment of the security person/housekeeping staff/catering
will not be consider as experience while evaluation.

(d)

The details along with documentary evidence of previous experience of similar
nature of work, if any, of carrying out works for the Reserve Bank of India/Central
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Government Establishment/State Government/Public Sector undertaking at any
center should also be given.

(e)

Should have average annual turnover of ¥ 19.56 lakh or more during the last three
financial years ending March 31, 2025.

Copies of the Income Tax Clearance Certificates/ Income Tax Assessment orders/
IT Returns along with latest audited final accounts of the business of the Bidder
duly certified by a Chartered Accountant or certificate of turnover issued by a
Chartered Accountant should be enclosed as proof of their credit worthiness and
turnover for the last three year

(f)

Bankers certificate of value not less than % 19.56 lakh as per the pro forma given in
Annex IV along with the technical Bid.

(i)

Minimum workforce of 20 person under his payroll. (PF/ESIC ECR/salary slip) to be
submitted as proof)

()

Having registered office in the Jammu/Chandigarh/Punjab/Himachal/NCR region.
The proof of registered address/agreement/electricity bill shall be submitted.

1.2 Important Information:

Estimated cost of the work
(inclusive GST, cost of labour,
material and other services)

¥19.56 lakh/- for 12 months (calculation as per
Annexure — VI)

Earnest Money Deposit (EMD)

EMD of. ¥39,120/- by way of a NEFT In favour of
Reserve Bank of India, Jammu

Account No. 8714295

IFSC Code: RBISOJMPAO1 (0=Zero).

Performance Bank Guarantee

Performance Bank Guarantee (Clause 4.11 in
Section V)

Power of Attorney

Shall be submitted in favour of the person signing the
tender documents in case of accompany.

Payment condition

Refer Clause 4.6 in Section IV

Penalty

As specified in Clause 4.5 in Section IV

Validity of the tender

90 days from the date of opening of technical Bid

All disputes arising shall be
subject to the jurisdiction of
courts in

Jammu

Address for dispatching the Bank
Guarantee

Regional Director, Reserve Bank of India, Estate
Department, Jammu

1.3 The Bank reserves the right to accept or reject any or all Bids without assigning any
reasons and also reserves the right to relax any of the terms and conditions. No Bidder
shall have any cause of action or claim against the Bank for rejection of his Bid.

1.4 All information submitted in response to this tender shall be the property of Reserve
Bank of India and it shall be free

Regional Director
Reserve Bank of India, Jammu
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HATT/Section |l

S #1 faEqJd erRi/Detailed Scope of Work

Name of work: Tender for Operation and routine maintenance of Central Air Conditioning
Plant at Bank’s Office Building, Jammu.

Details of Manpower- Single shift starting from 8:30 AM to 5:30 PM daily from Monday to
Friday (5 days in a week) The contractor shall arrange to operate the AC plant as per above
timings. Saturday is for maintenance of the plant. No extra payment will be made for
Saturday working. If required by the bank, the contractor shall also arrange to operate the
plant on Sunday for the required hours. For operation of AC plant on Sundays as per the
specific instructions of the Bank, additional operation charges shall be paid by the Bank on
hourly rate basis, derived on the basis of the contract rate
{Hourly rate = Contract rate/(240 DaysX9 Hours)}.

For this purpose, the contractor shall deploy 3 persons as under:

(i) One 10™ pass ITI qualified in Mech/Elect/AC trade (skilled) having at least 3 years of
experience for overall supervision and operation of the AC plants in single shift.

(ii) Two 10t pass semi-skilled persons / helpers in single shit they must have 3 years of
experience

2. The contractor shall also provide stand by arrangement so that if regular person is on
leave then another person with similar qualifications will be deputed. The contractor shall
maintain a muster for the attendance of his staff which should be submitted to the Bank’s
engineer as and when required. The contractor must ensure that the staff deputed to the
works are qualified and experienced. The contractor must maintain a record in respect of
performance of their duties for fulfilment of contract requirement.

Sr. Particulars Highly Skilled Semi -skilled Unskilled
No. skilled

1. Manpower 0 01 02 0

2. Total 0 01 02 0

3. The Bank reserve the right to deploy additional manpower or reduce the workforce as
indicated above whenever necessary.

4. Providing 01 pair of safety shoes (annually), insulated gloves, raincoats, caps, umbrellas,
torch, etc. to the manpower deployed to perform their duties.

6. It shall be the responsibility of the successful Bidder to provide full uniform (02 sets for
summer and 01 set of good quality winter jacket) every year along with the name
plate/identity card to the manpower deployed to perform their duties. The identity cards shall
be produced on demand by any authority of the Bank.

7. The rate quoted shall also include all types of consumables screws, insulation tapes, nails,
blades, cutter, cotton, cloth, rawal plug as required at site.

Note: Any additional material required for repair/replacement/maintenance
(excluding consumables like nails, screw, plug, bits, insulations tapes , cotton cloth
etc.) of the electrical work will be purchased by firm only after taking consent from

14




Bank’s official and the firm will be reimbursed for the same after providing actual bill
of supplies and service receipts and with a profit percent same as the firm has
quoted for labour work over and above the purchased cost (excluding GST). No
separate labour charges paid for the same.

General Works in the contract:

The following Registers shall be maintained by the Successful bidder.

i. Attendance Register
ii. Routine/preventive/periodic maintenance work register.
iii. Any other log books as directed by the officials of the Bank.

1. Above registers shall be inspected by the Bank’s officials for their verification.

2. Providing of all essential tools to his staff for day to day maintenance & emergency.
3. Providing of all safety equipment’s, material to his staff.

4. Provide necessary training to his staff on quality, safety & technology.

5

. Submission of Bimonthly/Quarterly/Six monthly/Yearly Report on Preventive / periodic
maintenance in the prescribed format/as per standard/aaproved by Banks Engineer.

6. If any staff is on leave/absent, the Successful bidder should provide replacement
immediately with equally qualified & experienced person.

7. Manpower deployed should not be in Low Medical Category i.e. should be physically fit
in all respects.

8. The manpower deployed by the Bidder during the currency of the Contract shall not
work in any other organisation or shall not be deployed by the Bidder at any other
organisation. If any such instance comes to the notice of the Bank during the agreement
period, the Bank shall have the right to impose suitable penalty on the Bidder, which will
be recovered from its monthly bills or security deposit or any other dues of the Bidder.
Bank shall have the right to ask for a suitable replacement in such a case.

9. Persons deployed under the contract should be between 18 and 50 years of age. If the
person is above the age of 50 years, the same will be approved by the Bank.

10. The manpower deployed should be able bodied and trained persons with good health
and clean record.

11.The Bank reserves the right to advise the Bidder to remove any personnel found not
discharging his duties satisfactorily or of doubtful character and it will immediately
remove such person / persons and provide replacement.

12. 1t may be distinctly understood that there shall not be any absenteeism by the personnel.
In case of absenteeism, if any, replacement personnel will have to be provided by the
Bidder. The replacement personnel should be able to join his duty within two hours,
failure to do so would render the Bidder liable to pay the damages at double the rate of
the wages and suitable deductions will be made from monthly bills of the Bidder. Such
replacement personnel shall also be subject to meeting the required standards.
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13. The Bidder shall ensure that the manpower deployed, while on the premises of Bank or
while carrying out their obligations, observe the standards of cleanliness, decorum,
safety, good behavior and general discipline laid down by the Bank or its authorized
agents and the Bank shall be the sole judge as to whether or not the Bidder and /or the
manpower deployed have observed the same.

14. The Bidder shall provide a day of rest to the manpower deployed as per applicable
statutes.

15. The Bidder shall obtain a licence under Contract Labour (Regulation and Abolition) Act,
1970 or any other law, as applicable from time to time, failing which the Bidder alone
would be responsible for actions/ proceedings ensuing thereto. The Bank shall not be
held responsible for acts, commissions or omissions of the Bidder and shall in no way
be made liable to the persons deployed by the Bidder.

16. All liabilities arising out of any legal dispute, accident etc. shall be borne/ paid by the
Bidder and the Bank shall not be liable in any manner whatsoever.

17.The Bank shall not be responsible for payment of any compensation for death of or
injury or accident to any of the manpower deployed which may arise out of and in the
course of their duties and employment. It is agreed and understood that the Bidder shall
alone be liable to pay such damages or compensation to the persons deployed. The
contractor will be responsible for taking all safety standards for its personnel deployed
at the Bank’s premises/colonies.

18.Contractors are advised to quote their rates after visiting, understanding the
volume and complexity of work as given in scope of work stated in Part-l.

19.The labours engaged shall also be utilized as helpers for attending day to day
complaints/maintenance cleaning works, if needed.

20.The rates shall be applicable for attending complaints at all heights, floors, levels and
the contractor has to make his own arrangements of ladder /scaffolding, etc. required
to attend day to day complaints with all safety standards and the entire cost will be
borne by the successful bidder.

21.The payment of bills will be made on monthly basis after certification by the Caretaker
/Junior Engineer /Assistant Manager or any other person authorized by the Bank for
this purpose based on the attendance.

22.An amount equivalent to twice the daily wages per labour will be deducted from monthly
bills of the contractor if contractor fail to provide reliver in case of absence of the
respective staff.

23.All the complaints /works shall be attended in time. Necessary recovery may be made
by the Bank if the complaints are not attended by the contractor within 24 hours time
i.e. ¥100/- per complain.

Scope of work:
e Service provider will perform Preventive Maintenance & unlimited reactive calls
without any additional cost to the Client under this Contract Preventive Maintenance
e Checking the system for performance and ensuring the overall healthy condition of
the system.
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e Checking the system for leaks and then rectifying the leaks, if any.
¢ Checking the control system for operation and adjusting the settings if necessary.
¢ Cleaning the caoils, filters, blower fins.
e Lubricating the bearings of motors pumps and fans as and when necessary.
e Quarterly inspection of belts, including adjusting the tension and replacing the worn
out belts if necessary.
¢ Repairing the components of the equipment at site or at any other place as and
when required.
e Providing manpower for shifting of motor, cables including laying etc as per the plant
requirements.
Operation and preventive maintenance contract of Central Air Conditioning System
(2x200TR) chilling unit. Equipment’s covered under operation and Preventive maintenance
contract during shutdown are as under:

Screw chiller capacity ( with multiple compressors per 200TR : 2 Nos
machine Daikin)
Air Handling Units 8 Nos
Cooling Tower (Forced Fan) 300 TR - 2 Nos

Electric panels and Boards installed for above equipment

Hot water generator and its panel 150 KW : 2 Nos

Works
a)

b)
c)
d)

Works
a)

b)
c)

d)
e)
f)
9)
h)
Works

to be attended on Everyday Basis are as under:-

The readings of the suction and the discharge pressure, oil pressure, oil and gas
level, suction and discharge pressure of pumps, voltage and amps etc. shall be
checked and recorded in log books on hourly basis. Necessary action is to be taken
if the readings are not normal.

To check all the electrical motors and the bearings for abnormal noise/heating etc.
To check the water levels in the makeup water tank and in the cooling tower.

The inside and ambient conditions i.e. DB, WB & RH of all the AHU’s shall be
recorded on two hourly basis.

to be done on Weekly basis as under:

To check the refrigeration system for leaks test and inform the Bank’s engineer
In-charge

To dust off the outside of all electrical panels/ all equipment chiller/ AHU.

To check lugs/thimbles/terminal points of the electrical motors, switches, starters,
single phase preventers and the indication lights etc. and to take the remedial steps
if required.

To check the starter, control panel and indication lights etc. from inside.

To check the alignment of all the belt driven equipments and to rectify if required.
Cleaning of filter of AHU and pond of cooling tower.

Cleaning/dusting of AHU body /skin and LT board inside the AHU.
Cleaning/sweeping of all AHU floors
to be done on monthly basis:
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Bi-mothly inspection of the chiller plant, AHU, Cooling tower, motor, pump etc. and
it's components of the centralise AC plant. To check healthiness of the centralise
AC plant and it's components.
Works to be done on monthly basis:
a) To check the belt tension of AHU’s installed on various floor and take corrective
steps if required.
b) To check the gland/seal, coupling of pumps and cooling towers.
c) To check the solenoid valves, safety control and the interlocking of the various
equipment.
d) To clean all the strainers and the filters of the cooling tower.
e) Checking all the valves and operate it so that it will not stuck at one position.
f) Cleaning of evaporator coils of all AHU by using jet pump with clean soap water.
During this work removing of filter frame with filters and re affixing after cleaning
g) Cleaning of the AC plant panel, AHU panel, checking for the tightness/abnormal
heating in panel.
Works to be done on Every three Months:
a) To check and lubricate the bearings of the motors and to keep the proper record.
b) To check the foundation bolts of the pumps and motors and inform RBI.
c) To check starter overlap/trip coils for effectiveness of operation.
d) To check condition of cooling tower blades fans rotations, fans and motor bearings
and inform bank’s engineer in charge for any abnormality.
e) Check the makeup water consumption.
f) Checking of the electrical contacts of various controls provided for the chiller
packages.
g) Serciving of the Chiilled water pump, condenser pump, cooling tower , AHU
motor etc.
h) Diffuser grill of the all floors with cloth and keeping it dustfree.

Works to be carried out on as and when required basis:
a) To replace the indication lamps, contractors, single phase preventers, switch fuses
U bands, gauge and thermometer etc. as required. (cost of spare shall be paid
separately after producing documentory evidence like invoice purchase etc.)

Scope of work covered under preventive maintenance contract to be carried out
at Once in a year during shut down:-

I.  De-scaling with chemical & Acid and rodding of condensers. (No extra
charges will be given for cleaning material).
II.  Cleaning of nozzles, basins and louvers of cooling towers.
lll.  Replacement of damaged nozzles and fills in the cooling tower.
IV.  Servicing of switchgear of electrical panel.
V. Draining of water from pipeline and refilling the same with fresh water.
VI.  Greasing of bearings of motor and pumps.
VII.  Descaling of the AHU coils, servicing, cleaning of the three way/two way
valve, butterfly valve, Y satainer, balancing valve etc.
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Note: All spare parts/ material required for repair of the systems will be paid by the Bank
for carrying out the routine/preventive maintenance except cleaning material like acid etc.

All consumabiles like cleaning material, cotton waste, duster cloth etc. and minor material
like nut bolts, washers/ screws , cleaning material, acid shall be provided by the contractor
and same shall be included in the scope of work.

Uniform to workers: There is recovery of equal amount of uniform( pent, shirt, Jersey name
colour as desired by the firm but same for all three workers ) and ID card( plastic name of
employee place of work at firm name) if do not provided within the month of award of the
work the amount for the same will be deducted from the security deposit amount.

Tools and spares
Separate tool bag containing following item shall be given to electrical team with tool
box/bag.

Name Quantity Name Qauntity
Screw driver (+/-) 1 nos of each | Tester 4 Nos
150mm, 250mm,
300mm,500 mm
Wrench Spanner set 1 Nos Ring spanner set 1 Nos
Socket spanner set 1 nos Plier (2 Nos) 1 set
Nose Plier 2 Nos Wire cutter 1 Nos
Cutter blade 2 Nos Tong tester 1 Nos
Crimping tool (6-35mm 1 nos of each | Allen key set 1 nos
and (35-400mm)
Filer (round, square, flat) | 1 nos of each | Spirit level 1 nos
Earth tester 1 nos Adjustable wrench 1 nos
Inch tape (upto 5 meter) 2 Nos Hammer drill Machine 1 Nos
with drill bits
Drill machine 1 nos Hammer 1 nos
Stone/wall Chisel 2 Nos Grinder machine with 1 nos
blade
Multimeter 1 nos

This is a tentative list of the tools required. If any other tools required by Bank or successful
bidder to carry out maintenance work, same shall be provided by firm without any extra
cost. There is recovery of equal amount of tools if do not provided within the month of award
of the work from the security deposit amount. These tool kits will be property of contractor.

Inspection Service Contract:

The inspection service will include all labour charges and supervisory charges towards
inspection of the chiller packages, AHU, Cooling tower and all chiller plant components
which will be carried out bimonthly and a report submitted to the Bank about the condition
of the chiller packages. It will also include all labour charges and supervisory charges
required for annual maintenance including descaling of chillers /condensers etc. and other
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works as recommended by the manufacturer and preparation of estimates for all breakdown
and repair works. All spares and consumables as required will be arranged by the contractor
with prior approval of the Bank and will be paid by the Bank over and above the agreed
Inspection charges. The tenderers shall quote their charges for the above inspection
service shall be paid on half yearly basis on rendering satisfactory service. All service
report shall be enclosed as per the tender during submission of the invoice to avoid rejection
or non-payment of inspection charges.

This AMC does not include:

» Repair replacement of the spare/faulty parts of the system, accessories, attachments,
machines or other devices not covered under this agreement.

» The cost of repairs or replacements of any spares due to wear and tear including labour
charges for parts will be paid separately. The firm shall produce

Note:

The emergency works when the workers will have to continue to work till the emergency
is over. The weekly holiday should be given to the workers in consultation with the Bank.
Electricity and water shall be given to agency at nearest available point free of cost by
the Bank but all the other arrangements have to be made by the successful bidder at
their own.

In case of any deployed staff of the successful bidder found to be giving poor
workmanship, disobeying instruction of the Bank and misbehavior etc. the agency will
replace such person(s) from the work as directed by the Bank.
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Section lll
General instructions to Bidders

3.1 Tender Document:

3.1.1 | Tender shall consist of this document having Ten (10) Sections along with any
annexures, schedules etc. issued by the Bank for the purpose.

3.1.2 | Bidders are advised to study all sections of tender documents thoroughly. Submission
of Bid shall be deemed to have been done after careful study and examination of the
tender documents with full understanding of its implications.

3.1.3 | Bidders are advised to use only the forms (tender books) uploaded on MSTC portal. In
case the tenders are submitted from downloaded tender forms from the website, if any
change/modification thereto is found subsequently, such tenders are liable for
disqualification. However, if they desire to submit additional information, they may do
so on their own letter head/paper. Each page of the tender forms shall be signed and
returned.

3.1.4 | Eligibility criteria shall be as per clause 1.1.1 in Section | of the tender document

3.2 Amendment to tender document
At any time prior to the deadline for the submission of Bids, the Bank may, for any
reason, whether at its own initiative or in response to a clarification or query raised by

3.2.1 a prospective Bidder, modify the tender by an amendment.

3.2.2 | Any such amendment will be hosted on the Bank’s website https://www.rbi.org.in only.
The addendum (s) issued will form part of the tender documents.

3.2.3 | In order to afford prospective Bidders reasonable time for preparing their Bids after
taking into account such amendments, the Bank may, at its discretion, extend the
deadline for the submission of Bids.

3.3 Preparation of Bid : Tender in prescribed form shall be submitted in two parts — Part
| Technical Bid and Part Il Financial Bid

3.3.1 | Technical Bid
Part-l of the tender will contain Bank’s standard conditions (not Price Bid) for the
proposed work, tender’s covering letter and the EMD 2% of the estimated amount

(i) Sections | to IX are part of technical Bid.

(i) Bidder must fill all the details specified in various sections.

(iii) EMD shall be part of Technical Bid.

(iv) The tender documents must be filled in English If any of the documents is missing or
unsigned, the tender may be considered invalid by the Bank at its discretion.

3.3.2 | Financial Bid: Part-Il of the tender will contain Bidder’s price Bid only

Currency of Bid: Bid prices is in Indian Rupees. Profit/other charges quoted should
include all costs associated with the work including any out of pocket / mobilization
expenses, all taxes (except GST).

The rate should be quoted strictly in line with the price schedule. Blank or zero profit
bid shall be treated as invalid bid and will be rejected
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(iii)

If any columns of the price schedule are found blank then the tender of the respective
Bidders shall be treated as non-responsive, and will be summarily rejected by the Bank

3.3.3

It will be imperative on the part of each Bidder to fully acquaint himself with all the local
conditions and factors, which would have any effect on the performance of the contract
and cost of the items. No request for the change of price shall be entertained, on
account of any local condition or factor once the offer of the Bank is accepted by the
Bidder. This, however, excludes any changes in minimum wages/government levies
which are payable statutorily and may be allowed subject to satisfaction of the Bank.

Bids shall remain valid for acceptance by the Bank for the period indicated in clause
1.2 of Section I. This period may be further extended, if required, by mutual consent.

EMD shall be forfeited if the Bidder:

makes misleading or false representations in the forms, statements and attachments
submitted, suppressed any material information, details of any legal proceedings
pending in the court which might otherwise would have created any impact on the
eligibility criteria;

(i)

withdraws his Bid during the period of Bid validity, or

(iif)

has been blacklisted by any government agency and the blacklist is still in force.

Procedure for Submission of Bids

Interested Bidders / Agencies shall upload the tenders in prescribed form in two parts.
Part-1 tender will contain the Bidders’ covering letter, Bidders’ additional conditions, if
any, and documents as indicated in Annex.

All disputes arising shall be subject to the jurisdiction of the appropriate court as
indicated in Clause 1.2 and will be governed by the relevant statutory provisions in force
in India

3.7
(@)

Minimum_wages Rates quoted by the Bidders should be in accordance with the
provisions of Contract Labour (Regulation and Abolition) Act, 1970 / Minimum Wages
Act. The Successful Bidder shall ensure payment of minimum wages to the workmen
employed by them. Payment should be made through NEFT to their Bank account/s
and Successful bidder shall maintain a register of wages and shall issue a wage slip to
every workman employed by them and obtain their signature or thumb impression on
the wage slips. In addition, they have to provide essential amenities like drinking water,
first aid facility etc. to their employees as per Contract Labour (Regulation and
Abolition) Act, 1970.

Salary of the employees shall be disbursed through NEFT only (as per the actual
attendance) to their bank account and a copy of the NEFT payment and bank details
shall be produced with the bill to be submitted to the Bank for payment to the Vendor.
No cash payment by the company/Successful Bidder shall be made to their employees.
The total wages payable to the skilled/unskilled labour shall include Minimum
Wages and Statutory dues (Basic + Variable dearness Allowance), Bonus,
Employees Provident Fund & Employees state insurance corporation (ESIC).
No other deduction other than statutory charges on account of provision of
uniform/administrative/conveyance etc will be permitted.
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The Successful Bidder has to give undertaking on Non Judicial Stamp Paper of
applicable value before the award of the work that it undertakes to actually pay wages
to all the labourers of all descriptions to be engaged by it for completion of that particular
job/work at the rate which is not less than minimum wages under CLRA Act and also
keep the Principal Employer indemnified against all the actions that may be initiated
against the Principal Employer by the Statutory Authorities for the Successful Bidder’s
failure to pay such wages and provide the essential amenities.

The Successful Bidder shall indemnify and keep indemnified the Bank against all losses
and claims, damages or compensation for breach of any provisions of the Payment of
Wages Act, 1936, Minimum Wages Act, 1948, Contract Labour (Regulation and
Abolition) Act, 1970 or any other labour law/statute in force in this regard. The
Successful Bidder only shall be responsible for liabilities, if any, in this regard.

The Bank will also insist, to the Successful Bidder for Bank account payment details of
labourers and it will furnish the Bank account details of engaged labourers as proof of
payment on enquiry.

3.18

Insurance: The Successful Bidder shall take workmen compensation policy for all the
workers engaged in the work. The Successful Bidder shall indemnify the Bank for any
loss or damage that occurs to persons or building or third party while executing the
work. Third party liability in the Successful Bidder’s “all risk policy” shall be minimum
%2 lakh for one accident/occurrence and 5.00 lakh in respect of damage to property for
any one accident/occurrence.

Note: These policies shall be in the Joint hames of the Bank (Bank’s name being
the first) and valid till the currency of the work. If the Successful Bidder does not
provide these policies, the Bank reserves the right to take the above insurance
policies themselves and recover the cost thereof from the bill of the Successful
Bidder.

3.19

Signing of Contract Agreement

The General instructions to the Bidders and special conditions, conditions hereinbefore
referred to, Conditions of Contract and Technical Specifications enclosed with the
tender documents, the subsequent correspondence exchanged between the Bank and
the Bidder and the work order placed shall be the basis of the final contract to be
entered into with the Successful Bidder. On receipt of intimation from the Bank of the
acceptance of his/their tender, the Successful Bidder shall be bound to implement the
Contract and within 14 days thereof, the Successful Bidder shall sign an agreement in
accordance with the draft agreement. Notwithstanding the signing of the agreement,
the written acceptance by the Bank, of a tender in itself will constitute a binding
agreement between the Bank and the person so tendering, whether such contract is or
is not subsequently executed. The cost of necessary stamp paper as per Stamp Act for
execution of the agreement shall be borne by the Successful Bidder. The format of
Articles of Agreement is provided at Section X. The Successful Bidder shall not sublet
any portion of the contract without the permission of the bank. In case of breach of
these conditions, the Bank may serve a notice in writing on the successful Bidder
rescinding the contract whereupon the security deposit shall stand forfeited to the Bank,
without prejudice to its other remedies against the successful Bidder.

3.20

Right to Accept Part Tender: The Bank reserves the right to accept the tender either in
whole or in part.
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HATIT/Section |V

31@?‘21 I 99 ord /Special Conditions of the contract

41.

Technical and Financial bids will be evaluated as per the details provided in
Section IX

411

Technical Bid:

The Bank would examine and evaluate received Technical Bids, as per the proposal
submitted by the Bidders in line with the Bank’s requirement mentioned in Scope of
Work at Section II.

Financial Bid:

The bidder will quote other charges in Indian rupees and percentage profit upto 2
decimal point in the price bid. If vendor quotes less/equal to 0 (Zero) its bid will be
treated unviable and will be not considered as it will not be compensating the
minimum statutory payments along with a reasonable margin for the business to be
viable (Annexure VI). Lowest among the quoted rates will be considered L-1 and
work will be awarded to them. The tenderer will be quoting the amount against
other/miscellaneous charges in Indian Rupees and profit in terms of percentage up
to 2 decimal places. The miscellaneous charges and the profit shall remain same for
entire period of contract and during renewal. However, the operation cost amount
shall be arrived according to minimum wages and statutory charges on actual or as
and when revised.

If two or more vendors quote the same , Bank will asked for the Discount on the
already quoted price in term of percentage. Which shall be submitted in sealed
envelop.

4.2

Renewal of contract

The service contract shall be further renewed for Two years (One year at a time)
subject to satisfactory performance and adherence to Contractual obligations by the
tenderer. The decision of the Bank in this regard will be final.There shall be no
increase in the profit margin quted by the firm. Only revision in the minimum wages
as per the central labour commission & Statutory components viz. PF/ESIC/Bonus
will be revised on time to time based on the notification.

4.3.1

Non-disclosure

The Successful Bidder shall not disclose directly or indirectly any information,
materials and details of the Bank’s infrastructure / systems/ equipment etc., which
may come to the possession or knowledge of the Successful Bidder during the
course of discharging contractual obligations in connection with this agreement, to
any third party and shall at all times hold the same in strictest confidence. The
Successful Bidder shall treat the details of the contract as private and confidential,
except to the extent necessary to carry out the obligations under the contract or to
comply with applicable laws. The Successful Bidder shall not publish, permit to be
published, or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the Bank. The Successful Bidder
shall indemnify the Bank for any loss suffered by it as a result of disclosure of any
confidential information. Failure to observe the above shall be treated as breach of
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contract on the part of the Successful Bidder and the Bank shall be entitled to claim
damages and pursue legal remedies. The Successful Bidder shall take all
appropriate actions with respect to its employees to ensure that the obligations of
non-disclosure of confidential information under this agreement are fully satisfied.
The Successful Bidder's obligations with respect to non-disclosure and
confidentiality will survive the expiry or termination of this agreement for whatever
reason.

43.2

Successful Bidder shall provide identity cards to its employees or agents who shall
be doing the subject job at the Bank's premises. All the employees and agents should
bear the identity card at all the times they are working in Bank's premises.

4.4

The Successful Bidder shall obtain Police Verification Report on character and
antecedents of its personnel and other details relating to age, educational
qualification, name and permanent address to be provided under this contract along
with their passport size photographs before engaging them for duty in Bank’s
Premises. A copy of the Aadhaar card of such persons along with police verification
report will be furnished to the Bank before their deployment in the Bank’s premises.

4.5

Penalty

Disbursement of Salary: Salary of the employees shall be disbursed on or before
8" of every month through NEFT only to their Bank account and a copy of the NEFT
payment shall be produced to the Bank with the submission of the bill for payment
to the vendor.

In case firm does not disburse the salary as per the above-mentioned date a penalty
of ¥2000/- per day will be deducted from the bill.

Penalty if technician found without uniform/safety shoes ¥100/- per day per person.
Absence from work: Double the daily wage per day will be deducted from the bill
on account of not providing worker in lieu of absence of worker.

Delay/not carrying scheduled preventive maintenance: Penalty as given
percentage shall be recoevered from the payable. Subject to maximum 10% of the
contract amount. If there is any further recovery, same shall be recovered from the
Bank Guranteee submitted by the firm.

Maintenance Schedule Penalty (% of contract
amount)

Bi-monthly  services/delay 2%
beyond 1 month than
schedule)
Schedule monthly/ weekly/ 5%
quarterly maintenance not
done as scheduled

Bank reserves the right to waive off such penalty, if the cause of deficiency in the
service is found to be beyond the control of the successful bidder. The Bank’s

decision in this regard shall be final.
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4.6

Payment Conditions:

The charges quoted will cover the cost of manpower deployed, administrative
charges, set of uniform on every year of the employees and machinery/equipment,
deployed for efficient rendering of services and shall be payable on monthly basis
(based on actual attendance/man days, PF, ESIC,bonus etc paid) subject to
submission of invoice along with documentary evidence of statutory deduction like
PF, ESIC NEFT statement for the payment made to employee and subject to
satisfactory performance.

And the inspection charges/maintenance charges of the Chiller plant and it's
component shall be paid on six monthly basis.

The payment shall be made based on the actual attenadance duly certified by the
Bank's Officers/caretaker that the services have been provided satisfactorily and
after deducting all statutory dues/taxes, etc.

The PF,ESIC amount shall be paid on actual basis as per the applicable statutpry
norms. If any employee is coming under the ESIC perview, same shall not be paid.
However, the contractor shall obtain the Group Insurance or ESIC equivalent
insurance scheme for the the employee not covered under the ESIC. The same
shall be notified to the Bank and approval shall be obtained for same. Same shall
also be renewed time to time. The cost of such insurance (Group Insurance or ESIC
equivalent) shall be paid to the firm on production of the payment receipt and the
supporting documents as desired by the Bank separately on monthly basis or as
agreed upon by between.

Payment towards Miscelleneous Consumables/ Materials to be provided by the
Contractor, whenever instructed by the Engineer-in-charge or his
representative —

Any material replaced/purchased for the maintenance purpose shall be reimbursed
on actual basis with necessary supporting document, challan duly signed by the
caretaker/occupant of the flat. Bank shall pay 15% profit on base amount (without
any taxes,GST, profit ,any other charges) on monthly basis. No separate labour
charges/ transport charges etc shall be paid for material replace under AMC.

Note:

i) Whenever any item/material needs to be replaced, the same shall be brought to
the notice of Engineer or his representative and with his/ her approval, the same
shall be purchased and provided by the contractor. The material shall be of approved
make/ model.

ii) During visit of Engineer or his representative to the colony, the contractor shall
arrange to show the material replaced to him/ her at the earliest opportunity and get
signature of Bank’s Engineer /concerned Resident on the register.

iii) The contractor shall prepare flat wise data in each colony for all the materials
replaced during the month and copy of the same shall be enclosed along with his
monthly bill. The Contractor shall raise separate bills for electrical and allied items
These procedure is subjected to change as per the discretion of the Bank.

4.7

Force Majeure:

The Bidder/Successful Bidder shall not be liable for forfeiture of its EMD/ Security
Deposit (Performance Bank Guarantee - PBG) or for payment of liquidated
damages or termination for default, if the delay in performance or other failure to
perform its obligations under the contract is a result of an event of Force Majeure.
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For purposes of the clause, “Force Majeure” means an event beyond the control of
the Bidder/Successful Bidder and not involving the Bidder's/Successful Bidder’s
fault or negligence and not foreseeable. Such events may include wars or
revolutions, fires, floods, epidemics, quarantine restrictions, freight embargoes etc.
The Bank will decide whether delay or failure on the part of the Bidder/Successful
Bidder was the result of an event beyond his control or not. The decision of the Bank
in this regard should be final and binding on the Bidder/Successful Bidder and will
not be open to question before any court / forum in any proceedings.

4.8

Termination for Default

4.8.1

The Bank may, without prejudice to any other remedy for breach of contract, by a one
month written notice of default sent to the Successful Bidder and upon the Successful
Bidder’s failure and/or neglect to propose and/or execute any corrective action to set
right the default, terminate this AMC Contract in whole or in part, in case of the
following:

If the Successful Bidder fails to deliver any or all of the items of work as specified in
the Tender document within the time period(s) specified in the Contract;
Or

(ii)

If the Successful Bidder fails to perform any other obligation(s) under the Contract.

4.8.2

On termination of the Contract for default, the Security Deposit (PBG-Performance
Bank guarantee) of the Successful Bidder will be forfeited.

4.8.3

On termination of the Contract for default, action will be taken to blacklist the
Successful Bidder.

484

The Bank has right to go to court of law in case of breach of the terms and conditions
as specified in the tender document.

4.8.5

Termination for Insolvency:

The Bank may at any time terminate the Contract by giving written notice to the
Successful Bidder, without compensation to the Successful Bidder, if the Successful
Bidder becomes Bankrupt or otherwise insolvent, provided that such termination will
not prejudice or affect any right of action or remedy which the Bank is or will be
entitled to take or seek.

4.10

Patents:

The Successful Bidder shall indemnify the Bank against all claims in respect of
patent rights and shall defend all actions arising from such claims and shall itself
pay all royalties, license fees, damages cost and charges of all and every sort that
may be legally incurred in respect thereof.

4.1

Performance Bank Guarantee (PBG):

On award of contract, the Successful Bidder shall furnish an amount equal to 5%
(Five percent) of the contract value in the form of a Performance Bank Guarantee as
per Annexure | from any Scheduled Bank in the form prescribed by the Bank (which
will be submitted along with letter of acceptance) towards security deposit for the due
fulfillment of the contract. The Earnest Money Deposit furnished at the time of
submission of tender will be returned thereafter. This Bank Guarantee towards
security deposit shall be valid 3 month ached from the date of end of contract period.
All compensation or other sums of money payable by the Successful Bidder to the
Bank under the terms of this Contract may be deducted from the security deposit, if
the amount so permits unless the Successful Bidder deposits such amounts in cash
within ten days of issue of demand notice by the Bank.

27




A successful Bidder shall furnish Performance Bank Guarantee of 5% of the
renewed amount of Contract in case contract of AMC is renewed. Bank will withheld
equivalent amount from the payable if the BG is not submitted and penalty at bank
rate shall be recovered for the delay in submission/renewal of the BG.

4.12

Adherence to Safety Code:

The Successful Bidder will have to adhere to the safety code as detailed below:

a) The Successful Bidder shall follow the safety regulations as prescribed in the

tender and Indian Standards. It shall provide necessary safety appliances to its

employees as instructed by the Bank depending upon the nature of work. All

model safety rules, issued by safety section, from time to time shall be strictly

followed.

b) First-aid appliances/kits, adequate supply of sterilized dressings and cotton

wool, shall be maintained in a readily accessible place.

C) The injured person shall be taken to a public hospital without loss of time, in

cases where the injury necessitates hospitalization.

d) Any person found under the influence of alcohol or any intoxicating drugs on

duty is unfit for duty and should not be allowed to work.

e) There may be venomous reptiles and insects in the green areas where AMC
work is to be carried out. Utmost care shall be taken by the Successful Bidder
throughout the contract period to prevent accidents.

4.13

Abiding by the provisions of Sexual Harassment of Women (Prevention,
Prohibition and Redressal) Act, 2013 at work place:

The Successful Bidder shall be solely responsible for full compliance with the
provision of ‘Sexual Harassment for women at work place (Prevention, Prohibition &
Redressal) Act, 2013’. In case of any complaint of sexual harassment against its
employee within the premises of the Bank, the complaint will be filed before the
Internal Complaints Committee constituted by the Successful Bidder the Successful
Bidder shall ensure appropriate action under the said Act in respect of the complaint.
Any complaint of sexual harassment from any aggrieved employee of the contractor
against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.

The Successful Bidder shall be responsible for any monetary compensation that may
need to be paid in case the incident involves the employee of the Successful Bidder,
for instance any monetary relief to Bank’s employee, if sexual violence by the
employee of the Successful Bidder is proved.

The Successful Bidder shall be responsible for educating its employees about
prevention of sexual harassment at work place and related issues.

The Successful Bidder shall provide a complete and updated list of its employees
who are deployed within the Bank’s premises

Renewal of the AMC contract (For items no 4 & 5 of the Part Il)

While renewing the contract the new contract amount will be arrived at on the basis
of the following formula:

Ac=Ap][(10+90x(CPIc/CPIp)]x1/100

Ac: The contract amount for the current year

Ap : The contract amount for the previous year

CPlIc: Consumer Price Index for Industrial Workers (All India
Average) 6 months prior to the commencement date of contract
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for the current year

CPIp: Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the

previous year

For operation contract (For Sr No 1 of the Part Il)
Based on the minimum wages revised as per the central labour ministry for the area
B and other statutory charges as applicable time to time.

Note: The profit percentage i.e. Sr No 3 and other charges i.e. Sr No 2 shall
remain fixed during renewal.

I/We hereby declare that |/We have read and understood all the above
instructions/conditions and the same will remain binding upon me/us in case the above
mentioned Contract is entrusted to me/us. I/we also note that this letter will form part of the
contract document and that the contents of this letter shall be supplemental to the conditions
in the tender and not in derogation thereof except to the extent specifically provided herein.
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AT/Section V
fAfder wiA/Form of Tender

festi/Date:
&7 fAder/The Regional Director
AR Re9 d/Reserve Bank of India
I 83 PlFcaad/Railhead complex

anar\/Jammu

d% & o ud FRieT Had d dgel T FERIHT Tlic & duree AR Hafad
T@EE & fav Afder
Tender for Operation and routine maintenance of Central Air Conditioning Plant

at Bank’s Office Building, Jammu

HBIET/Sir,

3T H A FAOT ARSI, At 3R AT TG 1 S e AR wE
TIA H SRT A IR g w3 Afder @ d@&9fad 3mafaa ey gred &' &
TG, H/gH d & TFH EId FRTeT HaeT H dool TIX SHSRIT Tlie & Hdloel 3K
fafaa tavae & fav Afaer 3mAfRa & F 1 gedaT &d gl

Having examined the requirements, conditions and schedule of quantities relating

to the captioned work and having visited and examined the site of the works
and also having acquired the requisite information relating thereto as involving
the tender, I/We hereby offer to take up the Tender for Operation and routine
maintenance of Central Air Conditioning Plant at Bank’s Office Building,

Jammu.

2. 87 39 aid O Y TgHAd & F el e @ & adw @ 90 R a =
ARt TFh & A g AR e @l 3R 58 duar sEfy @ &% 3R gy de
R fof@a dgafad & 3muR o ggrm off S dFar §1 g7 NEFT & #AgH &
338,480/~ & EMD fr STAT &l & T off ¥gAd ¢

We also agree that our tender will remain valid for acceptance by the Bank for
90 days from the date of opening of the tender and this period of validity can be
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extended for such period as may be mutually agreed between the Bank and us
in writing. We also agree to deposit the EMD amount of ¥38,480/- through NEFT
3. 3¢ 38 g-fAfder A TR fhar Sirar § /gd fAfder i @eft eadt &1 arereT X 3R
37¢ QU el & fAT HgAd § AR 3T Seoite gl W 3Fd At & IFER CH ARy
T Sfec ¥l T MTRT IT 3G SR, a1 Goeeffdat sryar amfafeat
S S 1 WeARY & &, ST B ey Rl wheh & ey fAfier #
fafga ot & AuiRka &1

Should this Tender be accepted, I/we hereby agree to abide by and fulfill all the

terms and conditions of the Tender and in the event of any default thereof, to

forfeit and pay to you or your successors, or assignees or nominees such sums

of money as are stipulated in the conditions contained in the tender document

and the Articles of Agreement together with the written acceptance of the Contract.

4. # /g A § T 39 9T g HROT gare R o ar |t Afaersit «r qo
I RS T F THHR AT IFARR el HT AAHR FF&IT 1@ €

I/'We understand that you reserve the right to accept or reject any or all the

tender either in full or in part without assigning any reason therefor.

IEGIED 202 & feet |
Dated this day of 202

A ¥ T 3R 3 3R (AR
Higd gEABN)

For and on behalf of M/s (Signature with seal)

dATH/Name

Y9coTH/Designation
Yre/Place
fafd/Date

(3UdFd gEARRel & X 3B el H FANUIT g Hid Heldel & Sl
a1fgu/Certified true copy of the Power of Attorney of the above signatory should

be enclosed).

arefl/Witnesses

(1) =, gar 3R
afgd FEATER _
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/Signature with name,

address and date

(2) oA, gar 3R EeAreh
gigd &R/

Signature with name,

address and date
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HATIT/Section - VI

Documents to be uploaded by the bidder with Technical bid on MSTC website

Sr. No

Documents to be furnished

1

Copy of MOU (in case of company)

Copy of Article of Association (in case of company)

Partnership deed (in case of partnership firm)

Firm or proprietorship registration certificate

MSME registration certificate (in case of MSME)

GSTN registration Certificate

ESIC registration Certificate

EPFO registration Certificate with ECR copy of latest month

PAN Card copy

©| 00| N O O | Bl O DN

Registration of Labour law certificate (if applicable)

—_
o

Details of turnover for the last three year as per the format given in Annexure II-
A, duly audited and signed by the Practicing Chartered Account

—
—_—

Bank solvency certificate for 100% estimated cost as per format given in Annex
v

12

Income Tax returns Certificate for the last 3 Financial years alongwith audited
and duly stamped copy of Financial Statements (Balance Sheet and Profit& loss)
by Practicing Chartered Accountant

13

Proof of total existing work force — PF statement

14

List of contracts awarded in the past to bidder company/firm containing following
details as per Annexure |
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HATT/Section Vi

dreierar &1 f3fau1/Details of Bidder

Sr.
No.

Particulars

To be filled by Bidder

Name and Address of the agency/firm/
company.

i. Address and telephone number of
Registered Office

ii. Address of the Office through which
work with RBI would be handled. Also
indicate the name of the authorized official
and his/her telephone number.

Type of Organization- (Proprietorship,
Partnership/Company established under
the Companies Act,1956)

(Please enclose relevant documents.)

Name/s of the Proprietor /Partners
/Directors of the Organization

Correspondence details

Telephone /Mobile alongwith Contact
person’s name

Email
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Section Vil

Details of Bidder’s Banker

Sr. Particulars To be filled by Bidder

No.

1 Name of the Bank

2 Branch Address

3 IFSC Code (cancelled cheque may be
enclosed)

4 Telephone and fax number

5 Name of the contact person

6 Amount of credit facility / overdraft facility
enjoyed by Bidder from the Bank

7 The period from which the Bidder has been
Banking with Bank

8 Bank Account Number (must be a current
account)

9. Type of Alc

10 Account Holder Full Name

11 Permanent Account Number (PAN).

I/lwe hereby agree and confirm to disburse the salary of the employees through
NEFT directly into their Bank account and also accept the payment in respect of

the above works, if awarded to our firm /company, through NEFT.

Signature of Bidder with stamp/date
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HATIT/Section IX

PIRATAT I ST%h/Draft Articles of Agreement
Ig IR 202-- & d feet gue el 4T Rerd o, s, foraent
FRITET ARAT Rt o6, I g8 SiFceldd, TF # Bud § (T8 386 a1 S Far
I §) 9w afdeafdd # Sie o 6 ag @eest ar 3 & gideel o g, 3He ",

ScaRITERY 3R FHAGCRIAT enfaer gh)
This Agreement made on this day of 202.. between

Reserve Bank of India, having its office at Reserve Bank of India, Railhead
complex, Jammu (Hereinafter referred to as the "Bank”) which expression shall
unless it is repugnant to the context or meaning thereof deemed to include its
affiliates, successors and assigns of the ONE part

3iR/And

gaY 9aT AEE , Forer sriffor

R ¢ (0 9% 99T "G Sielleldr el odn) AR o 3iffcafed 7 o9 d& &
a8 dest o1 371 & yidepel o @1, 38 SccRiasry, JfafAfe, geras 3R 37 9a1 &
FHCTRICT ATACT gidT, & drer foham Sear |

M/s , having its office at

herein after referred to as the "Successful Bidder") which expression shall unless
it is repugnant to the context or meaning thereof deemed to include his heirs,
representatives, administrators and assigns of the OTHER part.

Stafehr @her aelarar S & S [P FrRteT sad F FT v wERifaET caie &
Fare IR Aufaa wwrae F fav Afder ywee w1 @7 2

Whereas the Successful Bidder is carrying on the business of providing Tender
for Operation and routine maintenance of Central Air Conditioning Plant at Bank’s

Office Building, Jammu
3R FTafd doh IWIFT 34T & AT Ahel STellGrAr T Ja13il FT o1 336 HT FToeh
g, o &% g3 e ICGIED H fararR & curar a1 g
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And whereas the Bank is desirous of availing services of the Successful Bidder for

the above purposes as indicated in detail in letter no. dated

3R GfH I 3R T Sefierar 34 AT 3 Adt 1 gol e & geow § o dgd
a1 fSeleh YR 9T Bl STolleTdl SaRT 3ehc HaTU YeTel i Sei 8l

And whereas the Bank and Successful Bidder are desirous of recording the terms
and conditions under or upon which the said services are to be rendered by the
Successful Bidder.

39§ 3R Fhel STellerar & §1T TAgeanT FEAT §% ¢
NOW IT IS HEREBY AGREED BY AND BETWEEN THE BANK AND THE
SUCCESSFUL BIDDER HERETO AS FOLLOWS

1. 98 MR - J gHATET grem 3R deh 9] {gaT AT 51
de T saA AfRT erdl & AR 58 |ACT g1 Y fer S |
This agreement will come into effect from ------------- and will remain in force
up to or until it is terminated as per the terms herein after
contained.

2.3 (3 e—— HE) & 3gd Yo H YAl & FAT forsures

& fau dera gefed, 3uder & a8 qHEa 3R 5@ g oens IS AMRT A
AT QAT BN 3R SHAT ATl Hlvse T Telel el 3R Searsd wedd
el o el AfAS 3MYR WX foRar e

The quoted charges of covering

the cost of manpower deployed and machinery/equipment used for efficient
rendering of services shall be payable on monthly basis subject to submission
of invoice.

3. 38 TR &7 oA doF HRFNAT qanr g vAog fhe e & dare
TdIYSleleh &7 ¥ YelT & 318 §, & a1 fohar Smwen 3R sa i deanfae
THRTIAT/HI 31E T weldr & d1g fohar Smaer |

The payment thereon will be made after the same is duly certified by the
Bank’s officials to the effect that the services have been provided satisfactorily
and after deducting all statutory dues/taxes, etc.
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4. 3 ek TR § 3R U ey 3R & fov s A Rl e e A
gc-d¢ AT fohdl 31T e (2rdl) & HRUT IRAdA & A 8T &
The above charges are firm and not subject to labour conditions, exchange
variations or any other condition, except statutory requirements like minimum

wages.

O. 3udFd Yol A HFAS AHST I FTAH FAigy, AT, Siuw, STasnsdr, arw,
ST oh 3R HIS 3T T (AT 3N FAT &Y - SATHET H BIga) 3R Yoo AT
3 oidT AT gial, =g I HISET &1 AT g AN AT THET Tod TR AT Fomel
TYTAT TIARIOT S@RT HIAST & ST S| STHE FT $FTAA dEATIR & ITHR
fepar siream|

The above charges shall include Minimum wages to unskilled labours, VDA,

EPF, ESIC, Bonus, Insurance charges and any other tax (excluding Goods
and Services Tax - GST) and duty or other levy, whether existing or levied
in future by the Central Government or any State Government or any Local
Authority. GST will be paid as per actuals.

6. wefr 3ga @@ aEQU / 3UENT 3R ATt e STGIdT GaNT YaTe @ Seet|
fordlr fady & a1 @lET 1S A HT AT I S G@RT 3rerer § foRam
STeaT|

All quoted maintenance articles/equipment and material will be provided by

the Successful Bidder. The cost of the any special work done or material

procured shall be paid separately by the Bank.

7. aoa drefierar @fder & At 3 adt & egEr ik @fder ey f Ry
Ul & dgd TR & 3feci@d wR 3R Fanit & R & AR fAafad smear
WX AU Yl il & folv [FAGR grem|
The Successful Bidder shall be responsible for providing services on regular
basis as per the terms and conditions of the tender and as per the Scope
of Work and services to be rendered as mentioned in detail under Special

Conditions of Contract of the tender.

8. Fhe SIPErdr 39e GaNT ARSI FIFIRT HT +GTdH FIGY T AT ghaArad
M 3R 38 & Teh ToreeX o1 & HENM 3N 38 g@arT @afaa g
HIHIN & FASIGY T SIRT WM AR ASGY F&l W 3eleh GEARR AT 3HI[S I
fermeT greT FEM sHS 37emdr, oHr A (AfTseT 3R 3c@ree) 3fafags, 1970
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& ITER AU HAARAT & T Greter, Fruffien fafdear giawr 3nfe St smaegs
giaLd yereT e gl Hhel atelarar & S dive @ uga a9 #{ed & -
=Tdeh FT IR TR TUAGEA Goil g1 § 7o a8 aecdd # 38 a9 & & @
A & fIU 38 GaRT @MU Sl arel Fof faawort & @ofy AfAs & 38 e |
Holll 3T 31EST o187 T I el ohl aelel Sl § Sl MTAINRT feferzs &
dgd ~gAdH Holq & A 6l & Aol slellalal JHE faderdr I 0l Asiqlr
F AR FA AR MaeaE gRun vee & A fAwear & v dofas
HRRIRAT ganT v Ferdr & W & 1 S arel @8l SRasdl & [@are
gfaqfd off TWem | T Sieliarar 39 AT ol & a1y Nue, STHATS Jear,
SIeTE 37E S FhrT STAT el o TAOT & A1 ATHBT I AT T 75 Holgdl
I gl 1 v 9fd 9EFdd FEM, WA F el R 3o 9o F1 Auere =787
foham STEaT| Hhel STelleTdl ~geTad Heigl 3fafags (Fcdrigs ger 3R 3aesH
HolQY & I ¥ T 3w et & 3reman), qive ifafags, svasmsdr
HfAATH, SieTq 1 ard=T AfafATH, 1965; AlJed o1 AAHAIHA, 1961 31T &
] TTaITeil 7 3fegdTelel FiATee am|

The Successful Bidder shall ensure payment of minimum wages to the

workmen employed by it and shall maintain a register of wages and shall
issue a wage slip to every workman employed by it and obtain their signature
or thumb impression on the wage slips. In addition, it has to provide essential
amenities like drinking water, first aid facility etc. to its employees as per
Contract Labour (Regulation & Abolition) Act, 1970. The Successful Bidder
has to give undertaking on Non Judicial Stamp Paper of applicable value
before the award of the work that it undertakes to actually pay wages and
attendant benefits to all the labourers of all descriptions to be engaged by
it for completion of that particular job/work at the rate which is not less than
the minimum wages under CLRA Act and also keep the Principal Employer
indemnified against all the actions that may be initiated against the Principal
Employer by the Statutory Authorities for the Successful Bidder’s failure to
pay such wages and provide the essential amenities. The Successful Bidder
shall submit along with its monthly bills a copy of the receipts of the wages
paid to the workers along with proof of depositing dues like PF, ESI
contributions, bonus, etc failing which their bill will not be settled. The

Successful Bidder will ensure compliance with applicable provisions of
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Minimum Wages Act (among others provisions relating to weekly-offs and
payment of overtime wages), PF Act, ESIC Act, Payment of Bonus Act, 1965;
Maternity Benefits Act, 1961, etc

9. awher stelierar & I Tl IS eearast gl AIfRT, S & & s (Rfawsaa
3R 3cares) AfRfAT#H, 1970 & dgd asdd a1 fiew AR AT JIfRaIor & a1y
USIe{UT THTUT U, IS e 9] Hlefel Told MAThdl TGSl I HTed ARt
o fe@rar S aifgu] Uar o e IR ag 3ohel g 889 [olU ShRATS/HRIIATEr
FRARTT et & v [SFAeR gl awe SelleTdl & $cdl, HHRE IT qH &
forw d% &1 [SFACR g1 Ser ™ e 3R Ahel dleleidr garT Fafaia #Asrqgr
& forr fohrdr oY R T 3caeriAT gl ST S|

The Successful Bidder shall be in possession of all the relevant documents,

like license as contemplated under Contract Labour (Regulation & Abolition)
Act, 1970 or certificate of registration with PF and Insurance authorities, any
other law as applicable which shall be shown to the relevant authorities as
and when required, failing which he alone would be responsible for actions/
proceedings ensuring thereto. The Bank shall not be held responsible for
acts, commissions or omissions of the Successful Bidder and shall in no way

be made liable to the labourers engaged by the Successful Bidder.

10. gfaqfd @s/Indemnity Clause: dlellgidl #RAE Rod d& IR 3866
iR, Faaial, et 3R sfaRat @ #eph @dt afgd aaf gEr (@
vaT & gral afga) @, g, &fd, onrd, @9, Yok & Werw afaqfd &@
AR @a & fov dgAd g, 8 3RS Afsa g @har § a1 e f IR &

f2Plee & FHRUT dgad T Jhdl &

The bidder agrees to indemnify and to keep RBI and its officers, employees,
directors and representatives indemnified against all claims (including third
party claims) actions, losses, damages, costs, expenses, charges including
legal expenses which the RBI may suffer or incur on account of default on
the part of bidder due to:

a) eI AT & GRS AHR AT e FeTfoieh WU GaRT STRT S Hlefal,
faferaat, feenfadert &1 3eeasT; AT Violations of applicable laws, regulations,
guidelines issued by the Government or other statutory authorities during
the contract period; or
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b) 3gerer & fAIAT 3 el #1 Seeiue a1 IX-fasares; &
Breach or non-performance of the terms and conditions of the contract;
or
c) SreliErdr ganT foht 7T 3raTdee 3R aRdT & 3edgd; 3ryar
Breach of the representations and warranties made by the bidder; or
d) STelieral GaRT JIRaTgl AT HYYUT SR AT Ieh; AT Selaldl & HROT HRON
& forw fordr rav g7
Negligent or fraudulent act or omission by the bidder; or any third party
for reasons attributable to the bidder.
SrleTaT e T & R o @ & ufy dF @ arfagfy o &em stk aeherar
&I UG e G b a8 Ul TTT & HITADI/FHAARGT T FTISC T § Fiad
Y fh 3dHr d & [aeg IS gr@ar Agr gem 3R T 9T fReT off F@ar ad &
Y FH IT HTAT s & 1Y JoIaT 3R/ 39cgeT & & 15 iAo faarg
gl 3aMUaT| |
S8 3T, Stelardl g8 AT S H 37 @l grat & Qe arfaqfcd wem s
ShIHIN
The Bidder shall also keep the Bank indemnified against any claim from the
staff of the bidder and it shall be the duty of the bidder to clearly inform
his own personnel/staff that they shall have no claim whatsoever against
the Bank and they shall not raise any industrial dispute, either directly and/or
indirectly, with or against the Bank in respect of any of their service
conditions or otherwise.
F3maen FRAAIA, a1 386 dgd AT & dgd a1 fhdr i e ar R o
FIlel AT 30 HASA F 3220 & AU 39T SEIR A frely ot =aferd qanrr s=w
T fhelr oY gHeaT a1 Aie & IRUMAETEY ¢ H3ael & At & dgd e or
Fhd gl Srelgrdr 39 HAAAr @ qiafAe IR 3a Iast & ary-ary
3T GART fhT 90 geh/aiere & fov qft aig & fSFaAgR grem|

Further, the bidder shall at all times indemnify the Bank against all claims

which may be made under the Workmen's Compensation Act, or rules
thereunder or under any law or rules of compensation payable in
consequence of any accident or injury sustained by any person in its
employment for the purpose of this agreement. The bidder shall be solely
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11.

responsible for the remuneration and other dues to its employees, as also
for omissions/commissions done by them.

qanst A AT gR dr weAr a1 fRET Rehad e J fqu S dr
feufd &7 S dhel Stellerar R fAfder gxardst & &mer IV # 3fedi@d & 3ar

[d
STATAT S HeheT &

In case of any deficiency in services or any complaint remaining unattended
the Bank may impose on the Successful Bidder penalty as contained in
Section IV of the tender document.

12, e Srelierar dcasT 3rrar wieT &9 § 0 F1s o gae, aweh 3R 3w

T IMURST TN/ JUTlell/ 3UROT 3T T fqaR0T S 39 R & F3 30
SIcal &l [AagsT Fa AT 3T& Feal T AT A 3MS g, fhaY 377 uaT &
AT TS A8l HEM IR & AT 38 37cTd MYATT IWIM| Thel STGIAdT IR
& faaor 39 der g et 3 MU W 59 aF & sa% dgd gR&car &1
fdge #el AT YAST Fhel F Ul g HedAT AT A g | HideeR
foraerar 7 ff@a qaegAta & 9o $rF & frdr off faexor &1 fanelt saraan@s
T Teheilenl I YT 31 T TPIRAT FM, o & YR H AT cam
31Yar o €1 3TRT Gl HaN| Fd MUAT AT & Feheod & FROT fFAANFAT
Bl dTel oehdllel & HidarhR GaRT falerar 1 &TfaqRa fhar Srwan| 3uerd &
qTele] el H TAHeIT T Th STl H 3R F I I Seoltsd HlAT ST
3R & 3HYeT Tadeh W eI I FHICT el & IHelal &ayic &l arar & AR
Flofell HILATS Y& Fel HT FhaR gIam |

The Successful Bidder shall not disclose directly or indirectly any information,

materials and details of the Bank’s infrastructure / systems/ equipment etc.,
which may come to the possession or knowledge of the Successful Bidder
during the course of discharging its contractual obligations in connection with
this agreement, to any third party and shall at all times hold the same in
strictest confidence. The Successful Bidder shall treat the details of the
contract as private and confidential, except to the extent necessary to carry
out the obligations under it or to comply with applicable laws. The Successful
Bidder shall not publish, permit to be published, or disclose any particulars
of the works in any trade or technical paper or elsewhere without the
previous written consent of the Bank. The Successful Bidder shall indemnify
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the Bank for any loss suffered by the Bank as a result of disclosure of any
confidential information. Failure to observe the above shall be treated as
breach of contract on the part of the Successful Bidder and the Bank shall
be entitled to claim damages and pursue legal remedies, apart from
termination of contract, at its discretion.

13. Bl SIllGIdl 39«0 RHATRAT & o & Tt 3T Fas aem aifs I8
G & % B 50 3T ¥ ded MUAT FFE F IR-TFHOT & e
¥ g RE ¥ ¢ &1 IR-GRIRI0T R MNIAIAT & F6 H Fhel Sreflerdl &
ciffica fordT off +ROT ¥ 37 gHSl T GATT Ir JACT & a16 7 do Tl
The Successful Bidder shall take all appropriate actions with respect to its
employees to ensure that the obligations of non-disclosure of confidential
information under this agreement are fully satisfied. The Successful Bidder’s
obligations with respect to non-disclosure and confidentiality will survive the
expiry or termination of this agreement for whatever reason.

Hﬂﬁﬂ $r FAITCI/TERMINATION OF AGREEMENT

14. =g sRifcaf@a & fFdr off qafor & foa, dF et e 3R o
faaeh W, fo=r #1g HROT daC 3R 9= fFdr F3Tast & T & 58 TR
Pl HATCT el T gheR M, IiG

Without prejudice to what is contained hereinabove, the Bank shall at its

sole and absolute discretion, be entitled to terminate this agreement forthwith
by written notice without assigning any reason and without payment of any
compensation, if

a. 3¢ s &1 7T # (9 W FfdgeR ganT 9o «igr 3o[™1 e AR S
AfdeIhR T STETHRT M) HAGRR 30 IR H §F T IS TR dh
raTfead = & A%d T § I FF & SAhR R &, 3R / 3rar
in the opinion of the Bank (which shall not be called in question by the
Successful Bidder and shall be binding on the Successful Bidder) the
Successful Bidder fails or refuses to implement this agreement to the
Bank's satisfaction, and/or
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b. kel Sefierar s 3efetr / Afder & fodll off s 3R et &1 Soous
T g, A
the Successful Bidder commits a breach of any terms and conditions of
this agreement / tender, and/or

C. Wl delardr &l fEarforar eiffid &Y fGar Jrar § a1 38% GanT 39el deiaRt
& HY T FT O AT & AT Ife 37 W Fohe AT foisulesT A1 3= yishar
O] & &1 ST § AT Hhel STollardl dr 3Eadt ar dufcad & fhey $mer &
fore Refax fagerd & feam sar 8, ikvar

d. the Successful Bidder is adjudged an insolvent or a compromise is
entered by it with its creditors or if distress or execution or other process
is levied upon or receiver is appointed for any part of the assets or
property of Successful Bidder, and/or

€. el dellerdr fhdl 8ff HROT & Toid T8 IR & dgd 3H9al alfdcal sl [
el & [T Fefell &9 & 37977 g S1an § /for any reason whatsoever, the
Successful Bidder becomes disentitled in law to perform its obligations
under this agreement, and/or

f. ofg dfder 9% @ ff@a & qd Al & f9ar 39 FRER 32ar 58
EaIfAca/AReRY AT YT H HIs Blaee il ¢ |
There is any variation in the ownership/partnership or management of the
Successful Bidder or its business without the prior approval in writing of
the Bank to such variation.

15. fordr oY ROT @ 3Ty FATCT g dr FUfY & FlaerhR a1 38 @n
fFafora safdd a1 wole do @ TRl #3MES, golel a1 3T &9 H fhdr o
Y AT ARAT B IIod Il DT §hGR sTel gram|

In the event of termination of this agreement for any reason whatsoever,

the Successful Bidder/or persons employed by it or its agents shall not
be entitled for any sum or sums whatsoever from the Bank by way of

compensation, damages or otherwise.
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HYIEIAI/ARBITRATION

1

That

6. afg @ R & AT a1 3uF ARa Fd 919 a1 39 R F 30
el fawr a1 3SR, el 3R Fdedr Td Ireqani H JH SH R
93 el & dra fondll off g I faare, AT a1 UoeT 3o g1 o 38
AIEYH 3R golg HRFATH, 1996 a1 3q% fhedl oft qenfae des &
YISl & dgd AEIEAAT & fow A9 S 3R 39 99 § JeITy /ACgEy
UoFe 1 Aoy 3ifad 3R gt valt W SregsRy geml @y g, faarg, Addg
A g A FIS B, F G H VAN AT SN & d 5 A I gu g
3R 3T G F AU ol & USRS FEud ~arredt & SAteR &
B | HEIEAAT T TU ST, T, HRA §lamm|

If any dispute, difference or question shall, at any time, arise between the
parties as to the construction of this Agreement or concerning anything herein
contained or arising out of this Agreement or as to the rights, liabilities and
duties of the said parties, the same shall be referred to arbitration under the
provisions of Arbitration and Conciliation Act, 1996 or any statutory
modification thereof and the decisions of the Arbitrator/Panel of Arbitrators
shall be final and binding on both the parties. Further such disputes,
difference or questions, if any, shall be deemed to have arisen at Pune and
only courts in Jammu shall have jurisdiction to determine the same. The
venue of arbitration shall be Jammu, Rajasthan, INDIA.

the several parts of this Contract have been read by the Successful Bidder

and fully understood by the Successful Bidder.

gig

a

stelierar
g@aﬂ’r ?'ffﬁ?f TfEeE adt W 3T U TEATY SIS § g eI A
arell TEAT g1 | ARIG AT Y Y SHRT &l Tl IR & SRR o

If the | wg o w@ o o€ ¢ |
Successful IN WITNESS WHEREOF the Bank and the Successful
Bidder is a

partnership or

concern

TPl | aear T g% stelerar o 5qeidrd|d|oguu ey & rice)

Bidder have set their respective hands to these presents

and two duplicates hereof the day and year first herein
proprietary .
above written.
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afg Hihel | AT & 30eT 3P AT & ATETA A Fhel dleliaral &
MENSTA T | grer IRIek 2t & IHTAR AT 2T 2T 300 Fe? afge

Hoe 8 IFd R W TEATT oaed [T ¢ | 50 &R & 9§ aur aig
If the # & SR T g@l 9 SRR W AT &9 F @ N
Successful

. . T

Bidder is a

IN WITNESS WHEREOF the Employer has set its hands
to these presents through its duly authorised official and

company

the Successful Bidder has caused its common seal to be
affixed hereunto and the said two duplicates hereof to be
executed on its behalf, the day and year first hereinabove

written.

H/gH HAAMNET & dclel T AT TASUBE! & ATETH @ WY o9 b G # A &
fore @gaAd 3N gfte o § aur I gAY Be/dhueh T IWied s QU s § ar
3o T Tl UASUHE & ATETH ¥ FHN Fd &

I/'we hereby agree and confirm to disburse the salary of the employees through

NEFT directly into their Bank account and also accept the payment in respect of

the above works, if awarded to our firm/company, through NEFT.

gEd1e¥ @s/Signature Clause:

AR Rt S, I 83 BIFCId, STFH GaNT A (FTH
3R vea™) & gy & gEaRiRa 3R gy
SIGNED AND DELIVERED by Reserve Bank of India, Railhead complex, Jammu

(Name and Designation)
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&$r 3ufEAafa #H/In the presence of -

arefl/Witnesses -
1.

qdr/Address

gdr/Address
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% GaRT g&dleTiRel 3R gY&/SIGNED AND DELIVERED BY

r 3ufEafd #/In the presence of -

grefl/Witness -
1.
gdr/Address
2.
gdr/Address
A #soT T & oo Fr gé ok # AT A0 Fhed & AR Fefafad
Fr3ufeafa & o, ST AH FHEI oS IS |

THE COMMON SEAL OF
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Was hereunto affixed pursuant to the resolutions passed by its Board of Directors

at the meeting held on

r 3uftufad #/in the presence of -
arefi/Witness -

If the Successful Bidder faceeh Siegiet feafaf@a &r 3ufufad & o
signs under common g¥draell W fAFfaf@d & 3ufeufa #A/ Directors
seal, the  signature who have signed these presents in token
clause should tally with thereof in the presence of

the sealing clause in the

articles of association. 1.
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If the Contract is BEIETRT AR FI&

SIGNED AND DELIVERED BY -
signed by the hand the Successful Bidder by the hand of
of power of attorney, Shri

whether a company or

fasuree d& IS /Performance Bank Guarantee

(STeRdt deh & & @ T 10 3R Heg & R--aR¥% Ferg 9w W g&dd fhar
ST &/To be submitted on Non-judicial stamp paper of appropriate value purchased
in the name of the issuing bank)
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ﬂW/An nex |

fasured d& aI&/Performance Bank Guarantee

(To be submitted on Non-judicial stamp paper of appropriate value purchased in the name
of the issuing bank)

Place:

Date:

The Regional Director
Reserve Bank of India,
Railhead Complex
Jammu

Dear Sir,

Name of the work - Tender for Operation and routine maintenance of Central Air
Conditioning Plant at Bank’s Office Building, Jammu

Bank Guarantee for PERFORMANCE SECURITY DEPOSIT

WHEREAS Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road,
Mumbai, (hereinafter called “the RBI”) and its Regional Office at Rilhead complex, Bahu
Plaza,Jammu (hereinafter referred to as RO Jammu) has awarded the Contract for the
captioned project (hereinafter called the "Contract") to M/s (Name of the
Contractor) (hereinafter called " the said Contractor" which expression shall include its
successors and assigns).

AND Whereas we, (Name of the Bank), (hereinafter called “the Bank”),
are aware that an agreement dated has been executed between the Reserve Bank
of India and the contractor and in terms of clause of the said agreement, the
contractor is required to submit to RBI a Performance Security for a total amount of
. (Rupees only)
(Amount in figures and words) for the due fulfilment by the said contractor of the terms and
conditions contained in the contract.

AND Whereas, we, (Name of the Bank), at the request of M/s , the
contractor, do hereby undertake to pay to the RBI an amount not exceeding Rs

as Performance Guarantee for due fulflment of the terms and
conditions of the contract.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors,
Assigns that in the event of the RBI coming to the conclusion that the Contractor has not
performed the obligations under the said conditions of the contract or have committed a
breach thereof, which conclusion shall be binding on us as well as the said contractor; we
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shall on demand by the RBI, pay without demur to the RBI, an amount that may be
demanded by the RBI, subject to a maximum of only.

2. We also agree to undertake to and confirm that the sum not exceeding ¥ (Rupees only)
as aforesaid shall be paid by us without any demur or protest, merely on demand from the
RBI on receipt of a notice in writing stating that the amount is due to them and we shall not
ask for any further proof or evidence and the notice from the RBI shall be conclusive and
binding upon us and shall not be questioned by us in any respect or manner whatsoever.
We shall pay to RBI any amount so demanded notwithstanding any dispute/disputes raised
by the Contractor either with the RBI or in any suit or proceedings raised/pending before
any Court, Tribunal or Arbitrator/s relating thereto and the liability under this guarantee shall
be absolute and unequivocal. We undertake to pay the amount claimed by the RBI within a
period of one week from the date of receipt of the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of
the agreement or agreements or other understandings between the RBI and the Contractor
We further agree that the guarantee herein contained shall continue to be enforceable till
this sum due to the RBI is fully paid and claims satisfied or till the RBI discharges this
Guarantee.

4. We further undertake not to revoke this guarantee during its currency without the previous
consent in writing of the RBI.

5. We hereby further agree that —

a) RBI shall have the fullest liberty without affecting in any way the liability of the Bank under
this guarantee, from time to time, to extend the time of performance by the Contractor. The
Bank shall not be released from its liabilities under these presents by any exercise of RBI
of the liberty with reference to the matter aforesaid. Any forbearance or commission on the
part of the RBI in enforcing the conditions of the said agreement or in compliance with any
of the terms and conditions stipulated in the said Contract and/or hereunder or granting of
any time or showing of any indulgence by the RBI to the Contractor or any other matters in
connection therewith shall not discharge us in any way and our obligation under this
guarantee. This guarantee shall be discharged only by the performance by the Contractor
of their obligations to the satisfaction of RBI and in the event of their failure to do so, by

payment of the sum not exceeding % (Rupees only) by us.
b) Our liability under these presents shall not exceed the sum of 2 (Rupees
only).

c) Our liability under this agreement shall not be affected by any infirmity or irregularity on
the part of our said constituents/clients or their obligations thereunder or by dissolution or
change in the constitution of our said constituents.

d) This guarantee shall remain in force up to ----=======ne---- .

e) The notice demanding payment can be issued by RBI on the following address of the
issuing Bank.

i) Postal address

i) Email address
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iii) Facsimile

For and on behalf of (Name of the Bank)

Signature of authorized Bank official
Name:

Designation

Stamp/ Seal of the Bank

Signed, sealed and delivered for and on behalf of the Bank by the above named in the
presence of:

Witness 1

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed
and shall be signed by the official whose signature and authority shall be verified).
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Annexure-ll

List of Operation and routine maintenance of Central Air Conditioning Plant

Sr. No.

Name of
client

year(s) of

executio

n of work
(s)

awarded

Actual
value of
executed
work(s)

Names including mobile
number/email id and
full contact details of

the officers/
authorities/
departments under
whom the work(s)
was/were executed

* Supporting document shall be furnished.

Place:

Signature and seal of the Bidder Date:
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ANNEX Il -A

Certificate by Chartered Accountant for Annual Turnover

Year Turnover Amount in Profit after tax Amount
Rupees in Rupees
2023-24
2022-23
2021-22

Signature of CA with registration No.
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Annexure - ||

LIENT’s CERTIFICATE REGARDING PERFORMANCE OF SUCCESSFUL BIDDER

Name and address of the Client

Details of Works executed by Shri /M/s

1.

Name of work with brief
particulars

2. Agreement No. and date

3. Agreement amount

4. Date of commencement of
work

5. Stipulated date of completion

6. Actual date of completion

7. Details of compensation
levied for delay (indicate
amount) if
any

8. Gross amount of the work
completed and paid

9. Name and address of the
authority under whom works
executed

10. Whether the  Bidder
employed qualified
Supervisor during
execution of work?

11. i) Quality of work (indicate Outstanding / Very Good/

grading) Good / Satisfactory / poor
i)  Amt. of work paid on
reduced rates, if any.
12. i) Did the Bidder go for

arbitration?

i) If yes, total amount of
claim




iii) Total amount awarded

13. Comments on the capabilities
of the Bidder.

a) Technical proficiency Outstanding / Very Good/ Good /
Satisfactory / poor
b) Financial soundness Outstanding / Very Good/

Good / Satisfactory / poor

c) Mobilization of Outstanding / Very Good/
adequate T &P Good / Satisfactory / poor

d) Mobilization of manpower Outstanding / Very Good/
Good / Satisfactory / poor

e) General behavior Outstanding / Very Good/
Good / Satisfactory / poor

Note: All columns should be filled in properly

“Countersigned”

Signature of the
Reporting Officer* with Office
seal

*Officer of the rank of Superintending Engineer or equivalent
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Annexure - IV

FORM OF BANKERS' SOLVENCY CERTIFICATE FROM A SCHEDULED BANK

(This should be enclosed with tender in an envelope sealed by the Banker)

This is to certify that to the best of our knowledge and information M/s...............~====---—--
having address as reproduced below, a customer of our Bank
arefis respectable and can be treated as good for any engagement up to a limit of
T, (RUPEES ...ttt ). This certificate is issued
without any guarantee or responsibility on the Bank or any of the officeX

(Signature)
For the Bank

Note:
1. Bankers' certificates should be on letter head of the Bank, sealed in cover
addressed to Regional Director, Reserve Bank of India, Jammu.
2. In case of partnership Successful Bidder, certificate to include names of all
partners as recorded with the Bank.
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NEFT Details for EMD payment

Name of the Institution: Reserve Bank of India, Jammu

Annex V

1 Name of the Account Holder (as Reserve Bank of India, Jammu
appearing in the Bank Account)

2 | Account Number 8714295

3 Type of Account (Savings, Current Current
etc.)

4 | NEFTIFS Code RBISOJMPAO1 (0=Zero).

5 Name of the Account RBI Jammu
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Annexure - VI

Proforma of Undertaking / Declaration / Certificate by the Bidder regarding country
sharing land border with India
(To be submitted by the bidders on their letter head duly sealed and signed by the

authorised signatory)

To
Regional Director
Reserve Bank of India

Jammu.

Name of Work: Tender for Operation and routine maintenance of Central Air Conditioning

Plant at Bank’s Office Building, Jammu

I/'We (Name and address, including country of location of bidder)
have read and understood the contents of the Office Memorandum (OM) F.No. 6/18/2019-
PPD dated July 23, 2020 and its subsequent orders / revision issued by Public

Procurement Division, Department of Expenditure, Ministry of Finance, Government of
India regarding the restrictions on procurement from a bidder of a country which shares a
land border with India.

2. I/We certify that (Name of the bidder)

i.  Is not from a country sharing land border with India, or

ii.  Is from a country sharing land border with India and has been registered with the Competent
Authority, the certificate of which is enclosed, or

iii.  Is from a country sharing land border with India where Government of India has extended
lines of credit, or

iv.  Is from a country sharing land border with India where Government of India is engaged in
development projects.

(strikeout whichever of the above is not applicable)

3. I/ We further certify that (Name of the bidder) fulfils all
requirements in this regard and is eligible to be considered under the provision of the above
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referred Office Memorandum and its subsequent orders / revision. I/We also undertake
that even in case of contracts where we are permitted by the Bank/RBI to sub-contract

I/We (Name of the bidder) will not sub-contract any work to a

contractor from country(ies) sharing land border with India, unless such contractor fulfils all

the requirements contained in the above referred office memorandum/ order.

4. 1/We know and understand that, if this Underaking / Declaration / Certification / Certificate
submitted by us is found to be false, the Bank shall be free to reject / terminate our tender
/ Work Order and that the Bank shall also be free to initiate any legal action in accordance
with law including forfeiting of Earnest Money Deposit / Performance Bank Guarantee /
Security Deposit and / or debarring us from participating in tenders invited by the Bank in

future.

Signature and name of the authorized

signatory of the Bidder with stamp

Date:

Place:
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Annexure- VII

eaH_HAsied AR A siell & AUR 9 IHFANAT oeTd i 31071 / Estimated

Cost Calculation based on Minimum Wages and Financial Bid

Amount against ‘I'(Other charges) and ‘K’ (Percentage profit) is for illustrative purpose.
Contractor are rquired to quote in percentage against profit and in amount against item ‘I’
(Other charges).
Profit/other charges as Zero shall be treated as non-responsive bid. Profit can be
quoted upto two decimal, but not less than 1.
Minimum wages are calculated based on the wages prescribed by the Central Government
with effect from October 01, 2024 for Area B. Any subsequent revisions (increase/decrese)
in the minimum wages, statutory components will be paid as and when revised on actual
basis. However, the profit/other charges quoted will remain same throughout the contract
period and during renewal also. Bonus part shall be paid to all employee every month along

with salary.
Calculation for AMC Tender based on Minimum Wages
A B C D
Worki
Minimu da(\)/: :;gr
Skilled/Semi- Number | m Wages annum Amount (in
Sr. . . of Act 1948 .
Employees skilled/unskille (Considering Rs.)
No. Employe as per .
d . 365 days in
e April
2024 year and 52
weekoff)
A Electrician Skilled 1 893 313 2,79,509.00
B Helper Semi skilled 2 760 313 4,75,760.00
C Total Basic Wages Per Annum 7,55,269.00
D Bonus @ 8.33% on C 62,914.00
T - 5 - .
E PF contribution of the skilled person @13% of A or 15000 whichever is 23,400.00
less
T - 5
F PF contribution of the sem|. skilled _person @13% of B or 15000 46,800.00
whichever is less
G ESIC @3.25% on C 24,546.00
H Total with BONUS, PF and ESIC (C+D+E+F+G) 9,12,929.00
Per annum Cost towards uniform, safety shoes, maintenance equipment
| and consumables, tools,insurance, charges other than wages and 50,000.00
stuatutory payment
J Total cost of work per annum without contractor profit 9,62,929.00
K Total cost of work with contractor profit per annum (lets say profit @15 11,07,368.35
% for J)
Charges for the descaling of the AHU and the AC plant (Once in Year) 3,00,000.00
L Servicing/mainatenance , Inspection charges of the chiller plant & it's 2.50,000.00
components as pe the scope of work. (per annum)
M Total Contract Value Estimate for 12 months inclusive GST @18% 19,55,695.00
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This is for illustration purpose. The actual work order cost will be calculated based the
minimum wages and the actual profit and inspection/maintenance charges quoted at time
of issue of work order.

fa<ita Sielt &1 UIR=Y: (SS18RUT & fIT) / Financial Bid Format: (llustration purpose)

SHeR! P gars & wrdl @ % 3 urr-1 ¥ Ifcafaa zel ok w1 & faga ey &t gfy
B & T1G §1 TISE BT SRT PP AU 8 IGYA B

Contractors are advised to quote their rates after the sites visit confirming to the
conditions and the detailed scope of work stated in Part-I.

Part Il (Price Bid)

Tender for Operation and routine maintenance of Central Air Conditioning
Plant at Bank’s Office Building, Jammu

Name
of Firm
o . Per Amount
S.NO Description of items annum (Inclusive of GST)
1 Total charges inclsive of wages, PF ESIC, 1 29,12,929.00

Bonus (without GST).

Other Charges Per annum (Cost towards
uniform, safety shoes, maintenance
equipment and consumables, mobile
2 phones with annual recharge, 1 < 50,000.00
tools,insurance, charges other than wages
and stuatutory payment if any etc. (without

GST)
3 Over head profit on above in percentage 7.00 310,30,334.03
Charges for the descaling of the AHU and
4 the AC plant (Once in Year) 1 % 3,00,000.00
Inspection/maintenance charges of the
5 chiller plant and it's compenanets. 1 % 2,50,000.00
Total cost ¥18,64,794.16

Fill only the green highlighted field in MSTC portal.

For Example: If firm quote other charges = %¥50,000/-, Charges for the descaling of the AHU
and the AC plant = ¥3,00,000/- Inspection charges as %¥2,50,000/- and profit as 7%

Total Cost= {%9,12,929 + 50,000 + (0.07X (%9,12,929 + %50,000) + %3,00,000 +
%2,50,000} X1.18=%18,64,794.16/-

A. GST will be paid as applicable. Here we have taken @18%
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B. Percentage profit, any other charges can be quoted upto 2 decimal. Percentage profit
less than 3% is not allowed.

C. Other Charge/Chearges for descaling/Inspection maintenance charges of the AHU and
the AC plant/inspection charges as ‘0’ (Zero), 0.10, 0.50,0.99, etc., will be treated as invalid.
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