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TUer fAUmT Estate Department

%IaChennai

(Website: www.rbi.org.in)

(%ﬁs‘-ﬁri%ﬁn e-Tendering only)
ﬁﬁETE'HﬁTrITender Document

U1 PART- |

(To be submitted via MSTC portal only)

SRETSATS TS &b YT HHATTT UNTR § MRS! Bigd, Hieiien i,

e 11, R 1 3nfe # R vt &1 ¢ | SeaHn|
Replacement of old ACs in RD’s cabin, CGM’s cabin, CR Il, CR lll

etc with new ones in Main Office Premises, RBI Chennai.

E Tender No: RBI/Chennai Regional office/Estate/18/25-26/ET/248[Split AC at

Name of the Tenderer:-

RD Cabin-MOP]

Address:

Date of Notice Inviting Tender (NIT)
available to parties for download.

July 01, 2025 onwards.

Date & time of Pre-bid meeting

11:00 Hrs. on July 22, 2025

Date of Starting of e-Tender for
submission of online Techno-Commercial
Bid and price Bid

11:00 Hrs. on July 24, 2025 onwards.

Date of closing of online e-tender for
submission of techno-commercial bid &
price bid

11:00 Hrs. on August 01, 2025

Date of opening of Tender

Part | (Techno-Commercial Bid) of the tender shall be opened
at 15:00 Hrs. on August 01, 2025. Part Il (Price Bid) of the e-
tenders shall be communicated subsequently to the eligible
bidders through e-mail.
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Reserve Bank of India, Estate Department, Chennai has prepared this document to give
background information on the work to the interested parties. While Reserve Bank of India has
taken due care in the preparation of the information contained herein and believe it to be in
order, neither Reserve Bank of India nor any of its authorities or any of their respective officers,
employees give any warranty or make any representations, express or implied as to the

completeness or accuracy of the information contained in this document or any information
which may be provided in association with it.

9 Y1 &1 INUTT URYul ISR 1 781 8| S3g® dIiedl o ot sRedt § 1o 3 0 guare
TR o IR Iarardrsil & forg e g i 9 fafad wu o a8 gfd o fs Sgi- YT fsan @ eiR @
Had YR Rerd 9 gRT FAfaer TRgd &34 8 &1 18 STHSHRI IR AR 781 § | STHaRI 39 SfUR
R TS ¢ % g8 YRt Rotd 9 a1 3ue fadt onfiaor a1 woiedt a1 39 Sefia siftretial,
HIARG!, Tole! a1 RERfgrarst & fae aresRt 78 3

The information is not intended to be exhaustive. Interested parties are required to make their
own inquiries and respondents will be required to confirm in writing that they have done so,
and they do not rely only on the information provided by RBI in submitting the Tender. The
information is provided on the basis that it is non — binding on Reserve Bank of India or any of
its authorities or agencies or any of their respective officers, employees, agents or advisors.
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Reserve Bank of India reserves the right not to proceed with the work or to change the
configuration of the work, to alter the timetable reflected in this document or to change the

process or procedure to be applied. It also reserves the right to decline to discuss the matter
further with any party expressing interest.

S 3if¥oaed o3 aTet sufaa a1 Grutsi o) fopdt off UpR 1 mTa 1 ufagfd srar g &1 Seht
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No reimbursement of cost of any type will be paid to persons or entities expressing interest.
Any amendments / corrigendum to the tender, if any, issued in future will only be notified on
the RBI Website and MSTC Website and will not be published in the newspaper.
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Schedule of e-Tender

e-Tender No.

RBI/Chennai Regional office/Estate/54/24-
25/ET/973[DSITC of Standalone AC MOP]

Name and location of the work.

Replacement of old ACs in RD’s cabin, CGM’s cabin,
CR Il, CR Il etc with new ones in Main Office
Premises, RBI Chennai.

Name & address of tender
inviting authority.

The Regional Director, Reserve Bank of India, Estate
Department, Fort Glacis, 16, Rajaji Salai, Chennai-
600001. Tel No.: 044 - 2539 9250/9922

E Mail id: estatechennai@rbi.org.in

Estimated cost put to tender.

¥16.06 lakh (Inclusive of GST)

Earnest Money Deposit (EMD).

N.A. (Not Applicable)

Vi.

Period of completion.

03 months from 10" day of work order

Vil.

@) Tender documents
available on and to be
downloaded / submitted

through e-Tender mode.

Through Bank’s approved e-Tender
https://www.mstcecommerce.com/eprocn

portal

(b) Period during which Tender
documents will be available in
the MSTC e-tender portal.

July 01, 2025 onwards.

viii.

Important instructions on e-
Tender and amount of
transaction fee to be paid.

For instructions on e-Tender, please refer to the
Annexure A: Important Instructions for E -
Procurement of the tender document.

e-Tender transaction fee shall be paid in the MSTC
Website as applicable.

Pre-Bid Meeting

Offline at 11:00 Hrs. on July 22,2025 (Venue: Reserve
Bank of India, Estate Department, Il Floor, Rajaji Salai,
Fort Glacis, Chennai-600001).

Date of Starting of e-Tender for
submission of bid (online) -
Techno-commercial (Part ) bid
and Price-bid (Part I1).

11:00 Hrs. on July 24, 2025.

Xi.

Last date and time of
submission of bid (online) -
Techno-commercial (Part 1) bid
and Price-bid (Part I1).

11:00 Hrs. on August 01, 2025.

Xii

Date & time for opening of
Techno-commercial bid (Part 1)

15:00 Hrs. on August 01, 2025

Xiii

Date & time for opening of
Price-bid (Part I1) bid.

Will be communicated subsequently to the eligible
bidders through e-mail.
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xiv | Validity of the tender 03 months from the date of opening of the PART- | of the
Tender.

Xxv | Transaction fee Payment of Transaction fee as mentioned in the MSTC
portal through MSTC payment gateway/NEFT/RTGS in
favour of MSTC LIMITED.

xvi | Contact details of tender | (i) Shri. Ramesh Sivaraman
inviting authority personnel. (AGM, Estate Department)
044 - 2539 9922 sramesh@rbi.org.in

(i) Shri. Nithin J Sebastian (AM-Electrical)
044-2561 9847 nithinjsebastian@rbi.org.in

(iii) Shri. Abhishek Deshmukh (Asst. Manager)
044 - 2539 9066 (adeshmukh@rbi.org.in)

(iv) Shri. Chinnadurai S (Assistant)
044- 2539 9744 (chinnadurais@rbi.org.in)
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AU U : 3-URRHE & e weeaqul argazw

Annexure A: Important Instructions for E — Procurement

Bidders are requested to read and understand the terms & conditions of this tender before
submitting their online tender.

Process of e-tender:

Registration: It is notified that the current version of MSTC V2 Portal has been upgraded to MSTC
V3 Portal with effective from September 1, 2023. Consequently, the V2 portal will no longer be
available and the upcoming tenders will be floated only through MSTC's V3 portal. To take part in
e-tenders that are published by the Bank, vendors should register themselves on the MSTC V3
portal, www.mstcecommerce.com/eprocn. Vendors are advised to keep checking the latest
guidelines from the website to keep themselves updated. Vendors may also contact the Helpdesk
to seek clarification on any point.

The process involves vendor's common registration with MSTC e-procurement portal. Only after
registration, the vendor(s) can submit his / her / their bids electronically. Electronic Bidding for
submission of the e-tender will be done over the internet. Vendor must have valid Class-Ill Digital
Signature both Signing & Encryption type Certificate to participate in tenders. Vendors must make
their own arrangement for bidding from a PC connected with internet. MSTC is not responsible for
making such arrangement. (Bids will not be recorded without Digital Signature).

Special Note: The tender must be submitted on-line through www.mstcecommerce.com/eprocn.
Vendors will receive a system generated registration acknowledgement mail confirming their
registration on their registered mail id which has been provided during filling the registration form.
In case of any clarification, vendors may contact RBI / MSTC before the scheduled time of the e-
tender.

Contact Persons (MSTC Ltd — During Office Hours only):

1. Shri. Shanmugam - 9176397264
Email id: nshanmugam@mstcindia.co.in

2. Shri. J Damodaran— 9841002253
Email id: jdamodaran@mstcindia.co.in

3. MSTC Help Line: 9499054101/2/3/4.
Email id: helpdesk@mstcindia.co.in

Contact Persons (RBI - During Office Hours only):

I.  Shri. Nithin J Sebastian (AM-Electrical)
44-2561 9847 (nithinjsebastian@rbi.org.in)

Il.  Shri. Abhishek Deshmukh (Asst. Manager, Estate Department)
044-2539 9066 (adeshmukh@rbi.org.in)

. Shri. Chinnadurai S (Assistant, Estate Department) (for e-tender queries)
044- 2539 9744 (chinnadurais@rbi.org.in)
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All entries in the tender should be entered online in Technical and Commercial Formats without
any ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee in the portal by selecting the particular tender in the
vendor login. The vendor shall have the facility of making the payment either through NEFT or
online payment. On selecting NEFT, the vendor shall generate a challan by filling up a form. The
vendor shall remit the transaction fee amount as per the details printed on the challan without
making change in the same. On selecting online payment, the vendor shall have the provision of
making payment using its Credit / Debit Card / Net Banking. Once the payment gets credited to
MSTC's designated bank account, the transaction fee shall be auto authorized and the vendor shall
be receiving a system generated mail. Transaction fee is non-refundable. A vendor will not have
the access to online e-tender without making the payment towards transaction fee.

Note

Bidders are advised to remit the transaction fee well in advance before the closing time of the
event so as to give themselves sufficient time to submit the bid.

Information about tenders / corrigendum uploaded shall be sent by email only during the process
till finalization of tender. Hence the vendors are required to ensure that their e-mail ID provided is
valid and updated at the time of registration of vendor with MSTC. Vendors are also requested to
ensure validity of their DSC (Digital Signature Certificate).

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender:

a) No Earnest Money Deposit is required to be submitted by the intending bidders at the
time of bidding.

b) The process involves Electronic Bidding for submission of “Techno-Commercial Bid’ and
‘Price Bid’.

c) The vendor(s) who have submitted transaction fee can only submit their Bids through
internet in MSTC website https://www.mstcecommerce.com/eprocn

d) Vendors have to submit both the ‘Techno-Commercial Bid’ & ‘Price Bid’ in the portal to
register the bids.

e) In all cases, vendors are advised to use their own ID and Password along with Digital
Signature at the time of submission of their bids.

f) During the entire e-tender process, the vendors will remain completely anonymous to one
another and also to everybody else.

g) The e-tender floor shall remain open from the pre-announced date & time and for as much
duration as mentioned above.

h) All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. Any bid will be considered as the valid bid offered by that vendor and acceptance
of the same by the ‘Buyer’ will form a binding contract between ‘Buyer’ and the ‘Vendor’ for
execution of the work.
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i) It is mandatory that all the bids are submitted with Digital Signature Certificate otherwise
the same will not be accepted by the system.

j) ‘Buyer’ reserves the right to cancel or reject or accept or withdraw or extend the tender in
full or part, without assigning any reason thereof.

No deviation of the terms and conditions of the tender document is acceptable after opening
of Part | of the tender. Submission of bid in the e-tender floor by any vendor confirms his
acceptance of terms & conditions for the tender. Any order resulting from this tender shall be
governed by the terms and conditions mentioned therein. The tender inviting authority has the right
to cancel this e-tender or extend the due date of receipt of bid(s) without assigning any reasons
thereof.

Vendors are requested to read the vendor guide and see the video in the page
https://www.mstcecommerce.com/eprocn to familiarize them with the system before bidding.

Vendors are requested to quote rates without G.S.T on ‘Works Contract’ and the same will
be added automatically by the system. Thus, the final total amount shown in the system
including G.S.T will be the final bid amount. No change in quoted rates will be accepted
after opening of the tender.
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fAfaer wTH/ Form of Tender

VYT Place

f&qi® Date
& FIGRI®/ The Regional Director
un—cﬁtrﬁaa‘%/ Reserve Bank of India
gl Fq"J-I'IT[, Uﬁf‘@lﬁlﬂ-m,/ Estate Department, Fort Glacis-16,
STTST gTee, UIRe TRy TRaAT 40/ Rajaji Salai, P.B.No 40
Td 600 001/ Chennai-600 001

I@E’q/ Dear Sir,

39H 39 u=and 99 ¥ fafafdee ot @ Sefig fafadwm, s, feomsat ok amnaei ot st
@1 SIg HR 3R I U 1 fAfAEte HR-RIA T@dHR Td Sigax adt (faar & yyifad sxart
e Suférd IHHR U o, B/ 89 TdeaRT Iad 1o § fafafdte wmg & iR, da &t
TS A3 &7 et # Sfcaad axi R Ffaer & fau Tu svR & siaf-adt, dfdeer! & fou favy
3TN, HfaeTeR & M 3™ auT fa=Iy =rdf, Jrdl AEnsl &1 gt ud Ffder &t =«r o
fafed wu # fau e fafderl, fEsmsi, S ok Srer efie ofR Al &1 S 3R 39
for Suasy Bt TR Wit & Ty quT o= it Ama § Ui Il o SR S8l @ d a1 8,
I7d 194 # fafAfdee wrd ) fefed s &1 uRara adT g/ 3@d § |

Having examined the specifications, drawings, designs and schedule of quantities relating to
the works specified in memorandum hereinafter set out and having visited and examined the
site of the works specified in the said memorandum having acquired the requisite information
relating thereto as affecting the tender, we hereby offer to supply and execute the works
specified in the said memorandum, within the time specified in the time memorandum, at the
rates mentioned in the attached schedule of quantities and in all respects with the
specifications, designs, drawings and instructions in writing referred to in conditions of tender,
the Articles of ‘Agreement, Special Conditions, Schedule of Quantities and conditions of
Contract and with such materials as are provided for by us, and in all other respects in
accordance with such conditions so far as they may be applicable.

Y /MEMORANDUM
(@) | @™ @1 fdaRUT /Description of | ARENATE A b B HAAT URIR H ARST
work biad, doiied Bied, HeirR 11, HerR 11 e

QTIef Q?ﬁ G C1Y 3 deaT Replacement of old
ACs in RD’s cabin, CGM’s cabin, CR Il, CR I
etc with new ones in Main Office Premises,
RBI Chennai.

(b) | U @NTA(T)Estimated cost | ¥ 16.06 ARG (SITTICT Figd)

%16.06 Lakhs (Inclusive of GST)
(c) | SUMT/ Earest money deposit | TN g1

N. A.
d) o @ HA &1 N JHW | S AR & 10 d 37 ¥ 30 A
Time allowed for completion 03 months from 10% day of work order.
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(e) [uRFufka &ef 1 Liquidated | 9f0 StTe Featfed &1 &1 o BT 0.25% SIS
damages AR & f¥eaH 10 b A
0.25% of the cost of work order amount per week
subject to a maximum of 10% of the work order
amount.
() | 9@ & UM I 3fafd Period for | 3ifcd fad- 45 fa
settlement of Bill Final Bill- 45 days subject to submission of all the
necessary documents
1. 39 399 off weHd § & ffaer Oiem & feie ¥ gaRT ffaar 90 fadl 9@ d% & forg

PR B & AU 3y 370 3R Jear ot gg 31afy 5 3R gAR s fafad smusdt ggafa
P d1C Fels o bl g

We also agree that our tender will remain valid for acceptance by the Bank for 90 days
from the date of opening of Part | of the tender and this period of validity can be
extended for such period as may be mutually agreed between the Bank and us in
writing. We also agree to keep the earnest money valid during the entire period of
validity of tender.

ﬁﬁawaﬁmﬁmwwu Sifdar &I Iad 3l & el Td Wau™l B Q1 HA
3R IFHT UTeH TR & foIE 1 IH g - W Hfdel &1 fafad § wWigpfa afed Iad
3t o aftfa samr Sar i STed il o SR SUd STRIRNGIRG!  Fge Rl a1 il
P 3aT HA ¥ o TeHd B |

Should this Tender be accepted, I/we hereby agree to abide by and fulfil all the terms
and Conditions of the Tender and in default thereof, to forfeit and pay to you or your
successors, or assignees or nominees such sums of money as are stipulated in the
conditions contained in the tender together with the written acceptance of the Contract.

T /89 I8 91d 99d ¢ b 3mus Uiy fomm oig sRur ga 9t a1 fasedt fRfaer &) iR
B T SRAIBR B BT IHR R 7 | fe g1 gfad ford MU R dfaer & Fufed
HH T 3B I8d ¢ dl 8H 39 910 I I8Hd ¢ fob HRAIT Rod s gRT 39 R &I osd
P ferar S|

I/We understand that you reserve the right to accept or reject any or all the tender either
in full or in part without assigning any reason therefor. Should we fail to execute the
Contract when called upon to do so, we do hereby agree that this sum shall be forfeited
by us to the Reserve Bank of India.

4. Ffder wooadh v3 Uica & & UFl § tRgd &t onait 9T 1- & 9t i = ek
JH-th! R g 3R UFT 2 B § & Wt & Had I el g |

The Tender shall be submitted in two parts in the MSTC V3 portal. Part | contains all
commercial terms conditions and technical particulars and Part Il contains only the price
bid in the Bank's proforma.

a¥ 2025 ... I fam ) gx1eiRd /Dated this___day of 2025
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%ﬁ% ﬁ*ﬂ! GﬁTBqﬁ 3R I /For and on behalf of M/s

(Irer afgd g&a1e®) /(Signature with seal)

AH /Name
Uc-TH /Designation:
R’ /Place

{[F /Date

(U gEAETY T 9laT 3 T hT FATTOIT Ui Hefdel I STei =TT/ Certified true copy of

the Power of Attorney of the above signatory should be enclosed).

et /witnesses
(1) AW, U 3R feAie afta gwaery
Signature with name, address and date

(2) T, UdT 3R feAie afed gwaier /

Signature with Name, address and date
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BIR DI Rﬁ'f/ Draft Articles of Agreement

g IR TH 3R HRAT ReTd o6, HIE TR, JeTrell Ireet, 99 001 600 9D Hela wrafe™
Has 400001 # §) ol 39 a1e" fAdiaar "&weT T g (3R gort 3R § A9y
) 5 39 w1 IfdeeR ST T g (& ! forar

ARTICLES OF AGREEMENT made on between the Reserve
Bank of India, Fort Glacis, Rajaji Salai, Chennai - 600 001, having its Central Office at Mumbai
400001 (hereinafter called “the Employer”) of the one part and
(hereinafter called “the Contractor”) of the other part.

wafh Faadr “REISITE a9 & G-I FRTad URIR # RSt B, Hieiiew wfae,
W3R 11, FSR 11 3fe F RA T B AT A TS BT 1 I 2 393 ¢ 9UT BT
B! <A ard fafEerT 3R o & Soifar & fHewil & 3faeid fobT ST aral Sraf & quie &Y faumT
SRT IUR foodr ST g |

WHEREAS the Employer is desirous of taking up the work of ‘Replacement of old ACs in
RD’s cabin, CGM’s cabin, CR I, CR Ill etc with new ones in Main Office Premises, RBI
Chennai.’” and specifications describing the works to be done to be prepared by Department
and describing the work to be done under the direction of Bank’s Engineer.

3R Tafep BT AT ok AEmel & S W 3UF UefPRI §RT 3ydT 3@ 3R
AR fPu T

AND WHEREAS the said Specifications and the Schedule of Quantities have been signed by
or on behalf of the parties hereto.

3R Saf Tfderer 2af & 3ref 3t gt foa wraf SR faviy wraf & Ruffea wrdf ok &m
AT BT ST 3R Hfaar ot 2rah) o 396 916 Uifed TU J " USRI Jd "1 T § (P
IR Iad fafERMT R AT S SR T S &1 Fuid Fefd e IR T0H &1 718 $d
T IR A1 Ut 319 ¢ AR WR) SUF 9G4 TUTH AT AfdaT R "Bl S (S B & forg

TeHd 5|

AND WHEREAS the Contractor has agreed to execute upon and subject to the Conditions set
forth herein and to the Conditions set forth in the Special Conditions and in the Schedule of
Quantities and Conditions of Contract (all of which are collectively hereinafter referred to as
“the said Conditions”) the works shown upon the said Specification and included in the
Schedule of Quantities at the Respective rate therein set forth amounting to the sum as therein
arrived at or such other sum as shall become payable there under (hereinafter referred to as
“the said Contract Amount”).

Tde §RT 3 FAETgaR enfd g8 8-

NOW IT IS HEREBY AGREED AS FOLLOWS:

1. TfagreR qureia dl & Ifcafad Ima ik faa afie § aureiya dfder Il & yam
IR & HeAoR, UGB ! & HefA AR & AR g g 3R SR fafgeHi
3R BT DI A1 ST Y H ST T HTH T BT

In considerations of the said Contract Amount to be paid at the times and in the manner
set forth in the said Conditions, the Contractors shall upon and subject to the said
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Conditions execute and complete the work shown upon the said Drawings and described
in the said Specifications and the Schedule of Quantities.

2. o, dfaeer & SRa Gfaer I srar - W )R <G ghara e
AR Rl | faffiye alid § 3ra1 B |

The Employer shall pay the Contractor the said Contract Amount or such other sum as shall
become payable, at the times and in the manner specified in the said Conditions.

3 YR Roid d% s & wdaemn, fSat & wamoE, Yrae iR fafts waf & srafae,
ST & Al & TEY TR UAe THAEft &t Gl B

The Reserve Bank of India will administer and directly arrange for supervision of works,
certification of bills, making payments and implementation of various terms, conditions and
stipulations of the contract.

4. TUIHAT T R WY F &l TS uRiRIE 396 WY Ug S SR 9 HRR BT fgwan At
STt 3R TSfId el S0 IR B aUTHIAd dl & e G SR U 3R U HHRT: JUTH I
Al & HGH-3M0 B BT UTa Bl |

The said conditions and Appendix thereto shall be read and construed as forming part of this
agreement, and the parties hereto shall respectively abide by, submit themselves to the said
Conditions and perform the agreements on their part respectively in the said Conditions
contained.

5. gl Ifcafad TN, SRR 3R SIS 39 3T BT YR g1 3R SPhar fh oft
e geiral 3 o= Iad <df b1 SuTer B & T ggHd B

The plans, agreement and documents mentioned herein shall form the basis of this Contract
and the Contractor agrees to comply with the said conditions without any modification,
suggestions in whatsoever manner.

6.  Tg Ifdar 9 dl U UHYRd WfdaT § 3R 7 € U Ag IR ISRl B ¢ dfcdh T8 Th U
faer g foraes siavfa Iaa Hrf [T A1 § 3R I forw o ot St H fAfed ot SR Tuifaa
A B TR A TS X W aRafd® T ¥ At 18 AmEned sryar Iad wat # gur FRuffea
R P IR YA oo ST 8|

This contract is neither a fixed Lump Sum Contract nor a Piece Work Contract, but it is a
Contract for the complete work to be paid for according to actual quantities at the rates

contained in the Schedule of Rates and Probable Quantities or as provided in the said
Conditions.

7. UfoeeRr Iad waf # Ruffd ot 73 fafyr 3 Rifae wraf oik st wraf 3 gefia guw
B B G B & forg gl IR et ve@ S R TH1 SRl gul g1 & 91 AR, B,
SIG DI g3 el UHR B &ifd B 31 BRI |

The Contractor shall afford every reasonable facility for the carrying out of all works in the
manner laid down in the said conditions and shall make good any damages done to walls,
floors etc. after the completion of such works.
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8.  fyiga & Uy ug SifIeR QRiEd ¢ for a8 dfaar & a1 367 & R fonddt off o, 59
Sifae W ufied THIa ST foe T S &1 {5l g 1 SIS &R S1UdT 52T R 3ud S@ed 3R S
& JHR H URGd B ¢ S1ydl I¥d HFT & 01 Hxdl o | a1fl, Sdhear fAfdaer i ¥ sifde feu
T B o g foseft ot YT & §haR 761 811, Td b b & SuiieR g1 faviy =y ¥ forfad
3fTHIe UTed -Tgt fopar STt ]

The Employer reserves to itself the right of altering the items to be executed by adding to or
omitting any items without prejudice to this contract. However, the Contractor shall not be
entitled to any payment for the works done exceeding the Tender Quantities unless specifically
approved in writing by the Bank’s Engineer.

9. THY 3V Hfdel BT Heg@yUl HR® ¢ 3R AITHR TdgarT TeHd g & 98 THR TaHH([H.)
& 1Y TRTHE b G &1 BTY [R5 T | BT QT BRA b 11T SFHT GHY 1 M Y
®1 10 9 37 9 30 fo= 81 Fuivd T oafy & o g1 76t fopw o ot fufa & orf & arafa
T & @0.25 % X U Ul Twirg uRGHTH &fd & =0 § Trm S SR 39a! Sifeidas ST
faeT T o1 10% gFTt | 9, g miféal gRT urRwuRe w0 § forg e fAvfg & orguR fafed =u
H (3rufd IR faea & A1eqH O A1 U5/ 3-7 M- HRb) I&s 75 3Aafy & 3ef g1

Time shall be considered as one of the important factors of this Contract and the Contractor
hereby agrees to commence the work immediately in consultation with our Asst. Manager /
Manager (Tech). The time allowed for completion of the work is 03 months which shall be
reckoned from the tenth day of issue of work order subject nevertheless to the extension of
time in writing by such form (ie. by way of a deed of agreement or by exchange of
letters/emails) as may be mutually decided by the parties, failing which liquidated damages
@0.25% per week of the actual value of the work would be levied subject to the ceiling of 10%
of the contract value.

10. U 3% & Sfcfd Fiaar gR1 wt Yiam had 99 H fay e

All payments by the Employer under this Contract will be made only at Chennai.

11.  3Y PR P ded I 399 9 fordt Hft SR § Iaw faare 3 & Iawt fare gasm smam
3R ITF AU &1 &fieR 3 § g1 fua ~amaraay &1 Ruffa &anfier gl

All disputes arising out of or in any way connected with this agreement shall be deemed to
have arisen at Chennai and only Courts in Chennai shall have jurisdiction to determine the
same.

12. 39 Ui & SAT-STHT U & WidgihR A Ug fordm § $iR Ot avg & 9 fomm 1
fAfafed amnsfi & i &t AETell & forg Hfaarer fadt +ff Y & fore um =81 g s=id fob
T8 Y 9 Son-R & fafRy fafea srge & SrauR farar mar |l

That the several parts of this Contract have been read by the Contractor and fully understood
by the Contractor. The Contractor shall not be entitled for the payment for the quantities beyond
the tendered quantities unless ordered for by specific written instructions from the Bank’s
Engineer.

13.  UfIGIHR 39 IR & Tay | 30 WidgTeTd i@l oI -1 B & GRH AAGIHR Bl
i ol ®is ft TFHRY, TR 9UT §F & gFaTE claRenSuRat ofe & Jay & e
qTell STFBR! BT UG AT HYTE U F UDHCIHRU fohdfl 3= YR B Hol BT qul gHRM 34
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AU ST | AR B DT ST B a1 Afdal o 3 30 il o) IR0 A
¥ fou 3rau® g1 ! UMY 3! Slsar IAgeR 59 Tfder & <RI & sl grR & 3R Moy
G| e 1 gd ffad Srgafa & o dfaeeR fod samaiies a1 ae-ie! 9w 8 a1 3= Sl
& fIaRur D1 7 N USRI B, 7 B UHIRA DI AT ST SR 7 8 SHPBT UHSIH HTT|

The Contractor shall not disclose directly or indirectly any information, materials and details of
the Bank's infrastructure/systems/equipment etc., which may come to the possession or
knowledge of the Contractor during the course of discharging its contractual obligations in
connection with this agreement, to any third party and shall at all times hold the same in
strictest confidence. The Contractor shall treat the details of the contract as private and
confidential, except to the extent necessary to carry out the obligations under it or to comply
with applicable laws. The Contractor shall not publish, permit to be published, or disclose any
particulars of the works in any trade or technical paper or elsewhere without the previous
written consent of the Employer.

14, &5 Mo THSER & THCIHR0 & URUTEGRY §& B g8 81+ & (o AfIeTHR dF
&1 &ifaqfcd S| SUad Al BT UTA A BT WIAGIBR GRT UIdGT 7T HFT ST 3R i
8% &fd &1 31a1 B a1 BT ST HRA BT gHeR ghTl|

The Contractor shall indemnify the Employer for any loss suffered by the Employer as a result
of disclosure of any confidential information. Failure to observe the above shall be treated as
breach of contract on the part of the Contractor and the Employer shall be entitled to claim
damages and pursue legal remedies.

15. S PIR & AIH MO THBR! BT YHSIHRUI A fhT M & TR BT GHET A &
forg SfdereR o Hoaral & day § Tt 3fd sRars H|

The Contractor shall take all appropriate actions with respect to its employees to ensure that
the obligations of non-disclosure of confidential information under this Agreement are fully
satisfied.

16.  UHSIHRU 7 B IR MU=al & Jae H WaerhR &1 SRqd 59 HIR & JAY 81 a1
foraft oft SRUT ¥ T fHT SH d &1 8

The Contractor's obligations with respect to non-disclosure and confidentiality will survive the
expiry or termination of this agreement for whatever reason.

17. dfagrer dfder sm (e sk 3e) fifam 1970 SR 39 Sfarid a=g 7T e+t
el o1 T BT SR 3F Siaria It Saxgwmdrstt B O B AfaeeR R e i
BT TR Y S T SATABTH TR b W & aR H S B! Fd10 | 39 et | g4 areht gf
@ for forft &8 & S ) s S| afe 1 & e aITe o7 aTa HeeR) Bt I o T I9
3if¥re et & Y TfAaTR &3 3 STgad ¥ T2AT Ut B | WfAGThR U §RT HTH TR TY
T T ASGRI/BTHIRI B GATH Ho[ast BT YT A1 S|

The contractor shall abide by and fulfil all requirements laid down under the Contract Labour
(Regulation and Abolition) Act, 1970 and the rules framed there-under. The contractor shall
submit to the Bank the maximum number of Laborers to be engaged on a single day in the job.
Any subsequent increase should be informed to the Bank without delay, if the number of
laborers employed for the job are twenty or more, the contractor shall obtain the license from
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the Regional Labour Commissioner. The contractor should ensure payment of minimum wages
to all laborers/workmen staff employed by him.

18. WfagreR/Tol HRIRE R Afgarst &1 dF Idie Rieum, Aoy 3R Faro sififwm,
2013 % UTGYT! T gof SFUTeH B & fTg GX oRe FTHER 81711 o TRER & iR oo SHar]
¥ faee O Iaiies & [t ot Rrerad & A 7 Rierd dfager /e gr1 nfed Riema
AT & THE SRR &1 SeTh | HfaersR/Io Sad Rierd & ey I sififoy & sfavid agfrd
HRATS YT B

The contractor/ agency shall be solely responsible for full compliance with the provisions of
“the Sexual Harassment of women at workplace (Prevention, Prohibition and Redressal) Act,
2013”. In case of any complaint of sexual harassment against its employee within the premises
of the Bank, the complaint will be filed before the Internal Complaints Committee constituted
by the Contractor/ Agency and the Contractor/Agency shall ensure appropriate action under
the said Act in respect of the complaint.

19. TR & fHd difsd AR gRT 9 & [Pt HHAR! & favg I T8 O Iddte o
fopdt +ft FR1pTard 61 T3 § gRT s d &=t Rreraa afafa gry forar smem)

Any complaint of sexual harassment from any aggrieved employee of the contractor against
any employee of the Bank shall be taken cognizance of by the Regional Complaint Committee
constituted by the Bank.

20.  Tfe Yo § T3P R &1 dig HHAR! YA BidT & af 39 UG UeH Pt 9 ara fopdt
ot Mifse ufagfd & for faerer SwReriia i, Iemerul & oy d& & fadht HHart &I < o=
Il Hifge Wed afe WASPR & HHaR! gR1 A f&ar Rig 8 rdt g

The contractor shall be responsible for any monetary compensation that may need to be paid
in case the incident involves the employees of the contractor, for instance any monetary relief
to the Bank’s employee, if sexual violence by the employee of the contractor is proved.

21, BT R AT IS B! ABUTH 3R 37 Faiferd Ge| R 39 HHARal o) Ruférd B
oI SeR) dfderer ot gt

The contractor shall be responsible for educating its employees about prevention of sexual
harassment at workplace and related issues.

22. UfderdR dF URIR H B R TE MY U3 HHARA Bt G 3R e Gt Iuas
HRATTT |

The contractor shall provide a complete and updated list of its employees who are deployed
within the Bank’s premises.

23. fdereR g & day § YR Rold §& & g8 § i HRarem 3R 39 arL AT

The Contractor shall indemnify and keep indemnified the RESERVE BANK OF INDIA against:
i) i & Fwre YERM g arel It urdf & Iy afad a1 guRt & gu
A9 ¥ 3 gl

Any claim arising out of third-party loss / damage to life or property caused by / during
execution of the work.
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i, &1 & fAwred & IRM AR gRT S R T T HHRR & HRU §U
JHar/&fd ¥ I gl

Any claim arising out of loss / damage to the workmen engaged by the contractor during
execution of the work.

ii. AN UTOw/SE BT, SR, fafaHt sife &1 eruTe A fhy oM & SR 34
PIS qral

Any claim due to non-compliance of applicable PF / Labour laws, ESI Regulations etc.

24. SHER A IfcaRad o Uil &1 oo W & @d W, YR Kol d% 3R SHaR
& Tgad T (Uiferit & YRda Roid §% &1 18 Ugd X1 o %61 8) | H1H & SMURR JAYA ad
Y AN 1Y B, T LE 84 ¥ Ugd el & U YiaM foeu T it & forg uiferdt ik
TS STHT Y|
a) 3IY B Fot IR & oY 2ifvre, RS, Na-H, T iR weftif uiferdt (Fmfor
it Sifaw i (3T3R)) |
b) HIHIR TGS HIfd (St
¢) Jarg u&f g (Siuiuer) Hifd FErgaR e & Iy UIed o Sei:
1. 10,00,000/- &TH &1 Hdl 3HdfY & U]
II. 2,00,000/- Ufd g
The contractor shall take insurance policies mentioned below at their own cost, in the joint
names of Reserve Bank of India and the contractor (the name of Reserve Bank of India being
placed first in the policy), valid till the virtual completion of work. Also, deposit the policy and
receipts for the premium paid with the employer before the commencement of the work.
a) Transit, storage, erection, testing and commissioning policy (Erection All Risk
Insurance (EAR)) for the total amount of contract.
b) Workmen Compensation Policy (WCP)
c¢) Third party liability (TPL) policy shall be obtained with the limits as under:
l. 10,00,000/- for total duration of the work.
. 2,00,000/- per occurrence.

25. faare/fagvid & Aa |, 9t Ie=al o forw 3ol & orfdy We W faar foar s
In case of dispute/discrepancy, the agreement clauses in English will be considered for all
purposes.

26. ARCI/GIY GIAIQ 3afy (SITaT): His off GIW 1 3 S S & STURT IHYH BT IRE ¥ 12
e & SR Udhe 81 Tohdl 8/4T Y & dad ey Yol U F SMyfd SR T, Treft 9
& & IO DI I B IO TN HRIRT I8 & IR ol 5, 9 P ol & farad
= W, 3R 39 Ay Sfera avg & fiar, TN faran STe $iR $dhaR gRT SU=1 ANTd
R 3R fEwiee & AW # S far S| 39 e & a/AfRd! 8ik Jam, 81 iR &g
& 3l B & AN 3 safaaal o) i SR YT &R Tabdl § 97 39 URUMHRGREY
BN AT T Y 31 forar ST 3R SHER GRT I8 bl ST $iR 39 aE & Jhum,
THIM 3R T B GGl IUP GRT Bt S| S, T dF & SoM-1aR! & YA U W fafad
w0 T fordit oft < M a1 S SHER & HRUT G Al §, W o gRT Bl Bl off Gavdll g | BH
@ fordit ot SFHeTST Bia & QATdT ST Al & GRM 04 o JdT UGH ! AMRT
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27

SHER/AMYfihd! TH TS & TaUTH! & I8d 9 & Fon=aR gRT faat off TToT o TR gler
HA 1 fopddt ft W1 B TIiRd H & STaolg S<Rar g |

Warranty/Defect Liability period (DLP) : Any defect or fault which may appear during 12
months from the date of virtual completion of work/or supply and installation in full as
specified under the contract, arising in the opinion of the Bank’s Engineer from materials
or workmanship not in accordance with the contract, shall upon the directions in writing of
the Bank’s Engineer, and within such reasonable time as shall be specified therein, be
amended and made good by the Contractor at his own cost and in case of default the Bank
may employ and pay other persons to amend and make good such defects/faults and
damages, loss and expenses consequent there upon or incidental thereto shall be made
good and borne by the contractor and such damages, loss and expenses shall be
recoverable from him by the Bank, or may be deducted by the Bank upon the Bank’s
Engineers’ certificate in writing from any money due or that may become due to the
contractor. Firm should provide 04 free service during DLP period in addition to any
number of breakdown calls. The contractor/supplier shall remain liable under the provisions
of this clause notwithstanding the signing by the Bank’s Engineer any certificate or passing
of any accounts.

. SIS AP IWETT AT AT

T gf1e B SifcH T J oA 31 IRIE A T I8 BT QN SIRIE Sl 3T GHIG & a1e, T4
SHIITT AUD MNP [WRETG S (ATTTHEW) & q8d Hax DI ST | AATGIdT gaTl o g
foTcll & aRT 3Hfe & Ui & oy 31a=ad Yeb! IR [daR HRd U ATUS aliteh @@
IIEY Yeob Ufd a8 Ufd gie & 1T Igyd BT HeIRMR Ase W U]

S dIfeh IWRWG Y (FUTHT) Yeb BT YT faHTe! SR W, JasoHd Jd1 UaH
TR B I1G 3R FIRCHY/NS-g1d gRT faftrad gxarerfia Jar o ugd e IR fosan smem|
| HRETSTS YD | IS AIMD IWRWTG SIS I B No1d 6 Ged YABIDI b SHTYR T
T=Nferd foar S|

AT dINe SREU 3 Th ay &1 g GId Al & Jhdd AU U 6 TU DI 3afY &
forg gy g

3y IR Ay O 811 & 9Ig Ugd a8 o A HT0® alidh Y@RWTT aX: ST | ...............
it AL i afga) |

Comprehensive Annual Maintenance Service contract:

After expiry of the defect liability period of one year from the date of last handing
over of the AC unit, all units shall be covered under Comprehensive Annual
Maintenance Contract (CAMC). The bidder shall quote for Comprehensive Annual
Maintenance Contract charges per system (Outdoor + associated indoor units) per
year considering the charges required for replacement of defective spares,
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controller card, circuit, PCB, LCD display, remote, compressor, fan motor, fan blade
electrical wires etc. for the air conditioners installed at site.

Comprehensive Annual Maintenance Contract (CAMC) charges shall be paid on
quarterly basis, after rendering satisfactory service and on submission of duly
signed service reports by Caretaker / JE-Elect. / RBI Officials. The Comprehensive
Annual Maintenance Contract rates will be revised based on the Reserve Bank
Price Indices.

Comprehensive annual maintenance Contract shall be valid for a period of 7 years
from successful completion of Defect Liability Period of one year.

Comprehensive Annual Maintenance rates for 15 year after completion of Defect

Liability Period: Rs. ............... (Inclusive of all applicable taxes).

fRyferar conditions

Air conditioners ( OQutdoor+indoor
Units)

UF TEHAT did & Uy, 9t UoR &
e, HAfaeT ared offe Afgd =it & It
el &) paR BaT Bl

Comprehensive AMC covers all parts of Air
Conditioning(AC) system including copper
pipe,refnets, all type of PCB cards & sensors,
LCD displays, drain motors & pipes, capacitor,
contactor, flare nuts, connecting valves etc.

Bl Yes

9 TRNT (2T-317 3fR Ahel 3R 3R B
¥ ot Rftra anfe)

Gas charging (Top-up & leakage arrest & refill
of full gas etc.)

TuHA A A Included in AMC

¥, T @t 9 I3 fRUf | @1 & ferw
uf¥asd, el a1 #1S o Bl

Labour, Transportation, material or any other
work for making the AC back to good condition

TUHYAL A A Included in AMC

Tt gHe 3T AARAT Servicing of AC unit

FTRI® Quarterly

SH SIS BId Breakdown Calls

ST Unlimited

QU YT AMC Payment

oS a1 gul g & d1G fad ! | HRad
ford dF & oifdipa wfdd grr fafdaa
gxaTea Tar R fod & 91y Gy & o
ELSY

Quarterly after completion of satisfactory
service. Service report duly signed by
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authorized person of RBI should be

attached with Bill

TUHI! USH &+ &I 31af¥ Period for AMC to
be provided

01 98 & ST & TG 7 a¥ &1 3fafd & fag
For a period of 7 years after 01-year DLP

TUEH! R H 9fG Hike in AMC amount

drferep] o 3fd § faU T G o S9R As per

the formula given at the end of table

SHA/hAI/BIH a1 fhdt o ATeaw A Rierad
TS B P 91¢ Rb™d W & 33 T 999

Time for attending the complaint after lodging
complaint via email/FAX/Phone or any other
means

24 °¢ 24 hours

99 R rerd # HET T8 91 & faw S
G &) RO & YR W 3IREISME gRI
ST A% fhar ST Fahdl §) Penalty for not

attending the complaint on time (Penalty may
waive by RBI based on the engineer’s report)

In case, if the fault is not rectified within
24 hours from the time of reporting of
the fault in the system, penalty
equivalent to 2 times the daily rate of
service contract (annual rate of CAMC
of the said system/ 365) subject to a
maximum of 25% of the AMC amount per
year shall be recovered from the
payment due to the contractor during
CAMC period or from the retention
money deposit during defect liability
period.

afe wwra & foru forar mar 9wy @) fe=i 9 sifYies
2. ) faaT gRT UeH &1 o arelt Jopiee Tt

'Q'EBTQF Alternate AC unit to be provided by the
vendor in case, if the time taken for repair is
more than two days

YR Rold d6 & SRIY & 3MUR W
fahar @) U dopfce Tt e Iuasy
HE BN 3 Gaiy | @i Sifalad ed
CREREEET

Vendor has to provide an alternate AC free

of cost based on the request from RBI. No
extra charges will be paid in this regard.

BH PT A9 3R YU oA SR Tl
e &I Pasting of a sticker indicating

firm’s name and contact number/email

TSR 3R 3MM3TER Gl gie R fagemr
ST 1@ Should be pasted on both
indoor and outdoor unit

4T 38 DI Th I8 B! LAYl & §Ig U ay ! YRS dTities a1 AU 3Hafey & d1g HY
I HY 6 a4 DI ffRad @iy & fore TdHIpd T STET | S BT AAHIDHRUT B JHT -5
ST R DT TUMAT (AT gxaras & 3T T B & YR R &Y S|

Service contract shall be renewed for a further additional period of at least 6 years after
the initial annual service contact period of one year after one-year DLP. While renewing
the contract the new contract amount will be arrived at based on following formula given

in the tender document.

Ac = Ap [(15+60x(EPIc/EPIp) +25X(CPIc/CPIp)] x 1/100
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Ac

ENCLEANERCERUET

The contract amount for the current year.

Ap

PERENCARERCERIET

The contract amount for the previous year.

EPIlc

faroTelt & Iarel & o Ui Jou Yardhic are ay & forg SfaY &I URH Ay
6 He Ugdl|

Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the current year.

EPIp

faggd Sl & o Uid I Ya&is [Ued a8 & I8y DI o3 B aRia
¥ 6 HeH Ugdl|

Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the previous year.

CPIc

N 4t & fore IuHiaaT Jou Yadie (3Rad YR 3{id) a1 ay &
foTT SFIeY Y& B &I IRIE F 6 HEH Ugd|

Consumer Price Index for Industrial Workers (All India Average) 6 months
prior to the commencement date of contract for the current year.

CPlp

N 4ffD! & forg IuHiad Jod Yadis (Sfad YR 3fid) fUae ad
& ISY B URY Tl § 6 7SN wgA |

Consumer Price Index for Industrial Workers (All India Average) 6 months
prior to the commencement date of contract for the previous year.

g 10 fE1 @ orafyy & iR Yol &1 GURT 761 91T 8, T 8§ Pl SheR & Sad R ARG
TR YUITeRt 1 YR BT SUSR R

If the system is not rectified within the period of 10 days, the Bank shall have right
to rectify the system at risk and cost of the contractor. The contactor shall also
ensure that the required spares etc. for proper maintenance are readily available
with them for the complete life span of the system.

fo < dfaer & fafitd yrTl ) JfaeTeR gRT g iR T ave ¥ wad formm g
That the several parts of this Contract have been read by the Contractor and fully understood
by the Contractor.

IN WITNESS WHEREOF the Employer and the

Contractor have set their respective hands to these or an individual.
presents and two duplicates hereof the day and year
first hereinabove written.

T iR TfoeTeR 39 IR H 1&g Wy 30=-30
gaer foht 3R 39! &) ufadl Sad fT 3k o &l R

CARIEY

U AR 8l
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IN WITNESS WHEREOF the Employer has set its If the contractor is a company.
hands to these presents through its duly authorized

official and the Contractor has caused its common seal

to be affixed hereunto and the said duplicate/ has

caused these presents and the said two duplicate

hereof to be executed on its behalf, the day and year

first hereinabove written.

foyiiadT 3IR WRTTPR 39 g F 16T WET AT3-3(T I TWASTHR T Hut § al
Y gxmeR®die & Aew ¥ fwifed feu &R

TfaeTeR 3 ST ST el R ot T WeR e

@ &l Uil IR IS 3R ¥ 3% Iad 3 R af

fearied fora |

THI&R 9S Signature Clause
YRetg ford § Bt 3R J sqaneid T gue

SIGNED AND DELIVERED by the Reserve Bank of
India by the hand of
&1 / Shri

(19 T4 &A™ (/ (Name and designation)
37-@3[ Iufufa & Bdl&R fea T / In the presence of
(1)

TdTl / Address

)

Tdl / Address

&l / Witness
SIGNED AND DELIVERED by e urdf urfet wd
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g1 IURRFT | X1ER fhd T/ In the presence of
1)

Udl / Address

(2)

Udl / Address

1&fl / Witness

THE COMMON SEAL OF

fafaRed ®f Sufufa & fadied - CARIEP]
f1ER® SIS BT dod | UTRd Ydhed & IR0 H 39
1o S ! 1A T TS TS ¢ |

Was hereunto affixed pursuant to the resolutions
passed by its Board of Directors at the meeting held
on in the presence of

(1)
()

e, el fAufRed o Mgt & 396 yHRy
Y 37 A R geR U g

Directors who have signed these presents in token
thereof in the presence of

(1)
()

fafirad fed sreif ua 4t

GRT AfdaIdhd! gRT gXaT&iNd Ud gua

25

ot yrfieRi &1 iR T §ER
fa o =T

If the party is partnership firm
or an individual should be
signed by all or on behalf of all
the partners.

g fAfde@dR Iq&  HiEA
TER & ST SEITER HAT 8
dl TWER WS RN &
SffigHl # fau U ger we @
T @M =R

If the Contractor signs under its
common seal, the signature
clause should tally with the
sealing clause in the Articles of
Association.

e YfAerhR d1g Hu-t & &4
o g7 Jgfade U T TR
o Sfaid TXIER Bl gl I

If the Contractor is signing by
hand of power of Attorney,



SIGNED AND DELIVERED BY the Contractor by whether a company or
the hand of Shri individual.
and duly

constituted attorney.
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fa2Y T /Special Conditions

E-Tenders are invited from the eligible empaneled contractors of Reserve Bank of India,
Chennai for the work of “Replacement of old ACs in RD’s cabin, CGM’s cabin, CR I, CR
Il etc with new ones in Main Office Premises, RBI Chennai..”. E-Tenders comprising duly
filled in details of both Part-l and Part Il specifications of the tender should be uploaded in
MSTC website under RBI portal not later than 11:00 Hrs. on August 01, 2025.

2. Eligibility: Empaneled contractors of Reserve Bank of India, Chennai, who are
empaneled for the work of “SITC of Standalone, Ductable, Split and Window AC units”
in 10 Lakh-50 Lakh range.

3. Pre-bid meeting: - A pre-bid meeting will be held at 11:00 Hrs. on July 22, 2025 at Estate
department, Reserve Bank main office, Chennai to discuss/clarify anything about the tender.
No separate communication will be sent for this meeting. All the intending tenderers are
advised to be present. Clarifications will be uploaded as corrigendum to the tender. Bidders are
advised to see the corrigendum, if any before submitting their bids.

4. Tenderers who qualify as above will be eligible to tender for the work. A tender submitted
by a firm who is found to be not satisfying the above criteria will be liable for rejection.

5. Technical deviations proposed, if any, shall be sent, as per Annexure | before 11:00 Hrs
on July 23, 2025 by post or email. No further correspondence in this connection will be
entertained after the mentioned timeline.

6. Tenderers should upload the following documents with suitable file names as indicated.

i. A letter from the OEM, authorizing the bidder to participate in the tender and ensuring
unconditional support to the bidder technically throughout the execution of the contract as well
as for Maintenance contract for the useful life of the system.

il. The letter of OEM that they will provide all the spares required for healthy functioning
of the equipment for at least 8 years from the date of supply of equipment.

iil. The particulars/Catalogues and the names of manufacturers of specified item.
iv. Details of technical parameter of the proposed AC as per Annexure Il

V. Any other information relevant to the proposed work.

7. Non-submission of the above documents may lead to disqualification of the bidder.

8. Tenders shall be submitted in two parts viz. Part | containing technical and commercial
details of the offer and Part Il containing prices only latest by at 11.00 Hrs. on August 01, 2025
Part | of the tender will be opened on at 15.00 Hrs. on August 01, 2025. The date & time for
opening of Price-bid (Part 1) bid will be communicated subsequently to the eligible bidders
through e-mail.

9. Tenderers are advised to verify website for corrigendum, if any before submitting the bid.
No clarification will be entertained after 11:00 Hrs. on June 23, 2025.
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10.

Tenderers are requested to quote only base rate for each item and the system will

automatically calculate with quantity required & applicable GST and shows the final amount by
using the formulae inserted in the MSTC portal. No change in quoted rates will be accepted.
Further the AMC rates quoted shall be automatically multiplied by the NPV factor for 8 years
(5.6868).

11.

The Reserve Bank of India reserves the right to accept or reject any or all the tenders, in

full or in part, without assigning any reason therefore. The Bank also reserves the right to accept
the tender of any firm.

12.

13.

14.

15.

16.

17.

Deleted.

Validity of Tender: - The tender shall be valid for a period of 90 days from the date of
opening of Part | of the tender.

The rates quoted shall be exclusive of GST but inclusive of all other taxes, duties, transport,
packing, forwarding, insurance etc. and shall be for the complete work duly installed and
commissioned at site. However, the cost of work and AMC cost shall be the base rate
quoted by the bidder for each item plus the applicable GST thereon. The prices quoted
shall remain same for the entire period of contract and shall not be subjected to any
variations in the foreign exchange or variations of any other taxes, levies, duties etc. No
import license will be furnished by the Bank. The tenderers shall make their own
arrangement for import of any part or components, if any, required for completion of the
work.

Period of Completion of work: - The entire work of supply, installation, testing and
commissioning of the system shall be completed within a period of 03 months from the 10t
day of date of issue of work order.

Damages for non-completion: If the Contractor fails to complete the works within tender
specified completion period, the Contractor shall pay the Employer at rate of
0.25 % of the work order amount, per week, for the period during which the said works shall
S0 remain incomplete, subject to a maximum of 10% of the work order amount and the
Employer may deduct such damages from any money due to the Contractor.

Warranty/Defect Liability period (DLP) : Any defect or fault which may appear during 12
months from the date of virtual completion of work/or supply and installation in full as
specified under the contract, arising in the opinion of the Bank’s Engineer from materials or
workmanship not in accordance with the contract, shall upon the directions in writing of the
Bank’s Engineer, and within such reasonable time as shall be specified therein, be
amended and made good by the Contractor at his own cost and in case of default the Bank
may employ and pay other persons to amend and make good such defects/faults and
damages, loss and expenses consequent there upon or incidental thereto shall be made
good and borne by the contractor and such damages, loss and expenses shall be
recoverable from him by the Bank, or may be deducted by the Bank upon the Bank’s
Engineers’ certificate in writing from any money due or that may become due to the
contractor. Firm should provide 04 free service during DLP period in addition to any
number of breakdown calls. The contractor/supplier shall remain liable under the provisions
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18.

of this clause notwithstanding the signing by the Bank’s Engineer any certificate or passing
of any accounts.

Comprehensive Annual Maintenance Service contract:

After expiry of the defect liability period of one year from the date of handing over of the
AC units, all units shall be covered under Comprehensive Annual Maintenance Contract
(CAMC). The bidder shall quote for Comprehensive Annual Maintenance Contract charges
per system (Outdoor + associated indoor units) per year considering the charges required
for replacement of defective spares, controller card, circuit, PCB, LCD display, compressor,
fan motor, fan blade electrical wires etc. for the air conditioners installed at site.

Comprehensive Annual Maintenance Contract (CAMC) charges shall be paid on quarterly
basis, after rendering satisfactory service and on submission of duly signed service
reports by Caretaker / JE-Elect. / RBI Officials. The Comprehensive Annual Maintenance
Contract rates will be revised based on the Reserve Bank Price Indices.

Comprehensive annual maintenance Contract shall be valid for a period of 7 years from

successful completion of Defect Liability Period of one year.

Conditions

Air Conditioninf (AC) System
(Outdoor+indoor Units)

Comprehensive AMC covers all parts of AC
system including copper pipe,refnets, all type
of PCB cards & sensors, LCD displays, drain
motors & pipes, capacitor, contactor, flare
nuts, connecting valves etc.

Yes

Gas charging (Top-up & leakage arrest & refill
of full gas etc.)

Included in AMC

Labour, Transportation, material or any other
work for making the AC back to good condition

Included in AMC

Tt gHT 3T AARAT Servicing of AC unit

Quarterly

Breakdown Calls

Unlimited

AMC Payment

Quarterly after completion of satisfactory
service. Service report duly signed by
authorized person of RBI should be
attached with Bill

Period for AMC to be provided

For a period of 7 years after 01-year DLP

Hike in AMC amount

As per the formula given at the end of table

Time for attending the complaint after lodging
complaint via email/FAX/Phone or any other
means

24 hours

Penalty for not attending the complaint on time
during AMc and DLP

In case, if the fault is not rectified within 24
hours from the time of reporting of the fault
in the system, penalty equivalent to 2 times
the daily rate of service contract (annual
rate of CAMC of the said system/ 365)
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19.

subject to a maximum of 25% of the AMC
amount of the on going year year shall be
recovered from the payment due to the
contractor during CAMC period or from the
retention money deposit during defect
liability period. In case of DLP the base
amount for calculating penalty would be
the AMC value for the 1%t year of AMC.

Alternate AC unit to be provided by the vendor | Vendor has to provide an alternate AC free
in case, if the time taken for repair is more than | of cost based on the request from RBI. No

two days extra charges will be paid in this regard.
Pasting of a sticker indicating firm’s name and | Should be pasted on both indoor and
contact number/email outdoor unit

Service contract shall be renewed for a further additional period of at least 6 years after the
initial annual service contact period of one year after one-year DLP. While renewing the
contract the new contract amount will be arrived at based on following formula

Ac = Ap [(15+60x(EPIc/EPIp) +25x(CPIc/CPIp)] x 1/100

Ac The contract amount for the current year.

Ap The contract amount for the previous year.

EPIc Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the current year.

EPlp Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the previous year.

CPIc Consumer Price Index for Industrial Workers (All India Average) 6 months
prior to the commencement date of contract for the current year.

CPlp Consumer Price Index for Industrial Workers (All India Average) 6 months
prior to the commencement date of contract for the previous year.

If the system is not rectified within the period of 10 days of intimating the complaint,
the Bank shall have right to rectify the system at risk and cost of the contractor. The
expense towards such repair(in addition to the penalty mentioned above) may be
recovered from the contractor from the payables or invoking the PBG. The contactor
shall also ensure that the required spares etc. for proper maintenance are readily
available with them for the complete life span of the system.

Evaluation of Tenders: - Tenders will be evaluated on the basis of Net Owning Cost of the
System comprising of the Capital Cost of the system (A), and taking into account the effect
of rates quoted for Comprehensive Annual Maintenance service contract charges (CAMC)(B)
for a period of 7 years after the expiry of 01 year defect liability period.

Net Owning cost shall be the total of Capital Cost of the System (A) plus the NPV of

comprehensive annual maintenance Service contract charges for the period of 7 years after
01 year defect liability period
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NPV Factor will be calculated assuming 5% increase in contract amount every year after first
year of AMC, quarterly payment and a discount rate of 8%.

Net Owning Cost of System = Capital Cost (A) + (CAMC Charges (B) x MF)

(MF is the NPV factor for 8 years (01 year warranty + 07 years AMC) = 5.6868)
The bidder who quotes the least Net Owning Cost shall be treated as the L1 bidder.

(All the above components and applicable GST thereon shall be taken into account for
arriving at Net Owning Cost)
Minimum Base Rate for Comprehensive AMC

Minimum Base Rate for Annual maintenance / service Contract is 5% (Five) of total
capital cost. In case, the tenderer quotes the rates for AMC lower than 5% (Five) of the quoted
capital cost, then the 5% (Five) of the quoted capital cost will be considered as AMC for
calculation of Total Cost of Ownership.

Note: Notwithstanding the above, the Bank shall pay only the quoted rate of the AMC
during the currency of the committed contract period subject to renewal formulae
indicated in the tender.

Successful bidder shall be awarded the work at the capital cost of work which shall be the

quoted rates by the bidder for the work plus applicable GST thereon. The capital cost shall be

paid to the contractor subject to necessary statutory deductions and other applicable

deductions.

20. Performance Bank Guarantee(PBG) for Execution Period, DLP & CAMC Period:
a. PBG towards committed Execution period: The tenderer shall furnish a separate
Performance Bank Guarantee (PBG) of 5% of the quoted capital cost of work as Security
for due fulfilment of terms and obligation during the period of execution of the work
within10 days from date of work order, to the Bank. The Bank Guarantee must be valid
till the date of virtual completion of the project. Bank Guarantee from any scheduled Bank
in the form prescribed by the Bank as per Annexure 11 (which will be submitted along with
letter of acceptance) towards security deposit for the due fulfilment of the contract. Any
delay in submission of the above mentioned Performance Bank guarantee will attract
penalty at Bank rate, subject to a maximum of 0.5% of the contract value.

b. PBG towards committed CAMC period: The tenderer shall furnish a separate Bank
guarantee of 10% of the quoted capital cost of work as Security for due fulfilment of terms
and obligation of defects liability period and Comprehensive Annual maintenance contract
from the date of commissioning and handing over of the works as specified in the tender
to the Bank at the time of submission of final bill. The Bank Guarantee must be valid for
five years from the date of virtual completion of the project. The amount equivalent to the
PBG amount will be paid to the contractor only after the submission of this PBG to the
Bank.

After completion of five years (01 year DLP & initial 04 years CAMC period), the tenderer
shall furnish a fresh BG valid for a further period of three years for a sum of Five percent
(5%) of the contract value for due fulfilment of the obligations towards Comprehensive
Annual maintenance contract. This renewed BG should be submitted atleast 15 days in
advance before expiry of above referred BG of 10% amount. In case of failure on the part
of firm to submit 5% BG, initial 10% PBG will be invoked without any notice to the firm.
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21.

The Bank reserves the right to enforce the Bank Guarantee in case of unsatisfactory
performance of the terms, conditions of the DLP and CAMC set out in the tender at any
time during the currency of committed period of eight (08) years (One year DLP and 07
years CAMC).

The Bank reserves the right to enforce the Bank Guarantees at clause 20 in case of
unsatisfactory performance of the contractor during the DLP as well as CAMC period.

Terms of Payment: - The payment for the works to be executed under this contract shall
be made as follows subject to statutory deductions. No variation in the mode of payment
will be acceptable.

i. 60% of the quoted rates after receipt of the material at site and on
submission of the following documents:

a. Contractor's Certificate that all components, parts, sub systems,
consumables etc. for successful installation, commissioning and
testing of the systems including maintenance have been received
at site in good condition and if any shortfall is noticed during
installation, commissioning and testing they will be supplied free
to the Bank.

b. Policies of insurance as per tender conditions.

c. submission of PBG as per clause 20(a)

ii. Balance 30% of the quoted rates after erection, testing, commissioning and
handing over of the entire system.

iii. Balance 10 % of the quoted rates after submission of PBG as per clause
20(b).

22.Insurance:- The Contractor shall at his own expense, arrange to effect and

23.

maintain (until the virtual completion of the contract) with an IRDA approved office
the following insurance policies in the joint name of employer and himself with the
employer being first (Reserve Bank of India) and deposit such policy or policies
with the employer during the currency of this contract.

a. Storage, erection, testing and commissioning policy (Erection All Risk Insurance
(EAR)) for the total amount of contract.

b. Workmen compensation policy for the employees of the contractor at site.

c. Third party liability policy with the limits as under.
l. Rs.10,00,000/- for total duration of the work.
Il Rs.2,00,000/- per occurrence

Works to be arranged by the contractor

Unless otherwise mentioned in the tender documents, the following works shall be done by the
contractor and therefore, their cost shall be deemed to be included in their tendered cost-
whether specifically indicated in the schedule of work or not:

a)

Making good all damages caused to the structure during installation and restoring the

same to their original finish.

b)

Minor building works necessary for installation of equipment, making of opening in
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walls or in floors and restoring them to their original condition / finish and necessary grouting,
etc., as required.

c) Providing necessary signage for the equipment, cable etc.

COMPLETENESS OF THE TENDER, SUBMISSION OF PROGRAMME, APPROVAL OF
DRAWINGS AND COMMENCEMENT OF WORK

a) Completeness of the tender

All sundry equipments, fittings, assemblies, accessories, hardware items, supports,
termination lugs for electrical connections, cable glands, junction boxes and all other sundry
items for proper assembly and installation of the various equipments and components of the
work shall be deemed to have been included in the tender, irrespective of the fact that
whether such items are specifically mentioned in tender documents or not.

b) Submission of Drawings/ data sheets

The contractor shall submit the layout drawings/ data sheets to the Engineer-in-Charge for
approval before start of work, if required.

C) Commencement of Work

The contractor shall commence work as soon as the drawings/ data sheets submitted by him
are approved.

The payment for the system will be made by Reserve Bank, Chennai. Any dispute arising
out of this contract will also be sorted out within the jurisdiction of courts situated in Chennai.

24. Training: The tenderer shall impart training to the Bank’s Engineers/Technicians on the
system before handing over of the system without any charge to the Bank.

25. Agreement: - The successful tenderer shall execute an agreement with the Bank on a non-
judicial stamp paper in the format as mentioned in draft Articles of Agreement within ten days
of receipt of letter of acceptance. However, the issue of letter of acceptance by the Bank shall
be construed as a binding contract, as though such an agreement has been executed and all
the terms and conditions shall apply on this contract.

26. All disputes and differences of any kind whatever arising out of or in connection with the
contract or the carrying out of the works (whether during the progress of the works or after
completion and whether before or after the determination abandonment or breach of the
contract) shall be referred to and settled by the Bank who shall state its decision in writing.
Such decision may be in the form of a final certificate or otherwise. The decision of the Bank
with respect to any of the excepted matters shall be final and without appeal as stated in hereof.
But if either the Contractor be dissatisfied on any matter on which a decision is taken by the
Bank as above, except any of the expected matter the Contractor may within 28 days after
receiving notice of such decision give a written notice to the other party requiring that the
matters in dispute be arbitrated upon. Such written notice shall specify the matters, which are
in dispute or difference of which such written notice has been given. If both the parties agree,
a single arbitrator would be appointed for the purpose. In case no agreement could be reached
on the appointment of single arbitrator, both the parties will nominate one person each as an
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arbitrator on their behalf. The two arbitrators nominated by the parties shall nominate one more
person to act as third arbitrator.

The arbitrator or Arbitrators, as the case may be, shall have power to open up, review and
revise any certificate, opinion, decision, requisition or notice, save in regard to the excepted
matters, referred to in the preceding clause, and to determine all matters to dispute which shall
be submitted to arbitration and of which notice shall have been given as aforesaid.

The arbitrator or Arbitrators, as the case may be, shall make his or their award within one year
(or such further extended time as may be decided by him or them as the case may be with the
consent of the parties) from the date of entering on the reference. In case during the arbitration
proceedings the parties mutually settle or compromise their dispute or difference, on the
parties filing their joint memorandum of the settlement or compromise, the Arbitrator or the
Arbitrators as the case may be, shall make an award in terms of such settlement or
compromise.

Upon any such reference, the decision on the cost incidental to the reference and award
respectively shall be in the discretion of the arbitrator or Arbitrators as the case may be, who
may determine the amount thereof or direct the same to be taxed as between the party and
party and shall direct by whom and to whom and in what manner the same shall be borne and
paid.

This submission shall be deemed to be a submission to arbitration within the meaning of the
Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.

The award of the arbitrator or Arbitrators, as the case may be, shall be final and binding on the
parties. It is agreed that the Contractor shall not delay the carrying out of the works by reason
of any such matter, question or dispute being referred to arbitration, but shall proceed with the
works with all due diligence and shall until the decision of the Arbitrator or Arbitrators, as the
case may be, is given, abide by the decision of the Bank. No award of the Arbitrator or
Arbitrators, as the case may be, shall relieve the Contractor of his obligations to adhere strictly
to the Bank’s instructions with regard to the actual carrying out of the works. The Employer
and the Contractor hereby also agree that arbitration under this Clause shall be a condition
precedent to any right of action under the Contract.

27. Jurisdiction: - All disputes arising out of or in any way connected with this
contract/agreement shall be deemed to have arisen at Chennai and only Courts in Chennai
shall have jurisdiction to determine the same.

| / We hereby declare that I/we have read and understood the above conditions.

Place:

Date : Signature of Bidder with seal
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mﬁ'\‘iﬂﬁhﬁﬂhe conditions hereinbefore referred to

1. Interpretation Clauses: In construing these conditions, the Specifications, Schedule
of Quantities and Contract Agreement, the following words shall have the meanings
herein assigned to them except where the subject or context otherwise requires.

()

(ii)

(iii)

(iv)

v)

(vi)

(vii)

“‘Employer”: shall mean the Reserve Bank of India and shall include its
assigns and successors.

“Contractor” in the case of a Partnership: “Contractor” shall mean

and trading as partners in the name and style of
and having a place of business at and
shall include the partners for the time being of the said firm and the legal
representatives of a deceased partner.

In the case of individual: “Contractor” shall mean trading
in the name and style of and shall include his heirs,
successors, and legal representative.

In the case of company: “Contractor” shall mean a company
incorporated under 19 and having its registered office at

and shall include its successors and assigns.

“Site”: shall mean the site of the contract works including any building and
erections thereon and any other land (inclusively) as aforesaid allotted by
the Employer for the Contractor’s use.

“This Contract”. shall mean the Articles of Agreement, the Special
Conditions, the Conditions, the Appendix, the Schedule of Quantities and
Specifications attached hereto and duly signed.

“Notice in writing or written notice”: shall mean a notice in written, typed or
printed characters sent (unless delivered personally or otherwise proved to
have been received) by registered post to the last known private or business
address or registered office of the addressee and shall be deemed to have
been received when in the ordinary course of post it would have been
delivered.

“Act of insolvency”: shall mean any Act of Insolvency as defined by the
Presidency Towns Insolvency Act, or the Provincial Insolvency Act or any
Act amending such original Act.

“Net Prices” : If in arriving at the contract amount, the Contractor shall have
added to or deducted from the total of items in the Tender any sum, either
as a percentage or otherwise, then the net price of any item in the tender
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shall be the sum arrived at by adding to or deducting from the actual figure
appearing in the Tender as the price of that item a similar percentage or
proportionate sum provided always that in determining the percentage or
proportion of the sum so added or deducted by the Contractor the total
amount of any Prime Cost items and provisional sums of money shall be
deducted from the total amount of the tender. The expression “net rates” or
“net prices” when used with reference to the contract or accounts shall be
held to mean rates or prices so arrived at.

“The works”: shall mean “Replacement of old ACs in RD’s cabin, CGM’s cabin, CR II,
CR lll etc with new ones in Main Office Premises, RBI Chennai.
(viii)  Words imparting persons include firms and corporations. Words imparting

the singular only also include the plural and vice versa where the context
requires.

2. Scope of Contract: The contractor shall carry out and complete the said work in
every respect in accordance with this contract and with the directions of and to the
satisfaction of the Bank's Engineer. The Bank's Engineer may in his absolute discretion
and from time-to-time issue further drawings and/or written instructions, details,
direction and explanations which are hereafter collectively referred to as "Bank's
Engineer's instruction in regard to":

a) The variations or modifications of the design, quality or works or the addition or
omission or substitutions of any work.

b) Any discrepancy in the Drawing or between the Schedule of Quantities and/or
drawing and/or specifications.

c) The removal from the site of any materials brought thereon by the contractor and
the substitution of any other material therefor.

d) The removal and/or re-execution of any works executed by the contractor.

e) The dismissal from the works of any persons employed thereupon.

f) The opening up for inspections of any work covered up.

g) The amending and making good of any defects under clause 20 hereof.

The contractor shall forthwith comply with and duly execute any work comprised in
such Bank's Engineer's instructions provided always that verbal instructions,
directions, and explanations given to the Contractor or his representative upon the
works by the Bank's Engineer shall, if involving a variation, be confirmed in writing by
the Contractor within seven days, such shall be deemed to be Employer's instructions
within the scope of the Contract.

The contractor shall submit a statement of variations giving quantity and rates duly

supported by analysis of rates, vouchers etc. The rates on scrutiny and final
acceptance by the Employer shall form a supplementary tender. The Employer shall
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not be liable for payment of such variations until these statements are sanctioned by
him.

3. The Contract shall be executed in triplicate and the Bank's Engineer, the Employer
and the Contractor shall be entitled to one executed copy each for his use. The
contractor shall prepare the line diagram, system configuration drawing and Layout
plan of the site for carrying out the work. Before the issue of the final certificate to the
Contractor he shall submit to the Bank's Engineer all Drawings and Specifications.

4. The Contractor shall provide at his cost everything necessary for the proper
execution of the works according to the intent and meaning of the Drawings, Schedule
of Quantities and specifications taken together, whether the same may or may not be
particularly shown or described therein provided that the same can reasonably be
inferred therefrom, and if the Contractor finds any discrepancy in the Drawings or
between the Drawings, Schedule of quantities and Specifications, he shall
immediately and in writing refer the same to the Bank's Engineer, who shall decide
which is to be followed.

5. Authorities notices and patents

The Contractor shall conform to the provisions of any Act of the Legislature relating to
the works, and to the regulations and bye-laws of any authority and of any water,
electric supply and other companies and/or authorities with whose systems the
structure is proposed to be connected, and shall, before making any variations from
the Drawings or Specifications that may be necessitated by so conforming, given to
the Employer written notice, specifying the variation proposed to be made and the
reason for making it and apply for instructions thereon. In case the Contractor shall not
within ten days receive such instructions, he shall proceed with the work conforming
to the provisions, regulations, or byelaws in question, and any variation so necessitated
shall be dealt with under clause 27 hereof.

The Contractor shall bring to the attention of the Employer all notices required by the
said Acts, regulations or byelaws to be given to any authority and pay to such authority,
or to any public office all fees that may be properly chargeable in respect of the works,
and lodge the receipts with the Employer.

The Contractor shall indemnify the Employer against all claims in respect of patent
rights, and shall defend all actions arising from such claims, and shall himself pay all
royalties, license fees, damages, cost and charges of all and every sort that may be
legally incurred in respect thereof.

6. Setting out of work: The contractor shall set out the works and shall be responsible
for the true and perfect setting out of the same and for the correctness of the positions
levels, dimensions and alignment of all parts thereof. If at any time any error in this
respect shall appear during the progress of the works or within a period of one year
from the completion of the works, the Contractor shall, if so required, at his own
expense rectify such error to the satisfaction of the Bank's Engineer.
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7. Materials _and Workmanship to conform to description: All materials and
workmanship shall so far as procurable be of the respective kinds described in the
Schedule of Quantities and/or specifications and in accordance with the contract and
the Contractor shall furnish to the Employer with all invoices, accounts, receipts and
other vouchers to prove that the materials comply therewith. The Contractor shall at
his own cost arrange for and/or carry out any test of any materials.

8. Contractor's superintendence and representative on the works: The Contractor
shall give all necessary personal superintendence during the execution of the works
and so long thereafter as the Employer may consider necessary until the expiration of
the "Defects Liability Period" stated in the tender. The contractor shall, also during the
whole time the works are in progress employ a competent representative who shall be
constantly in attendance at the works while the men are to work. Any directions,
explanations, instructions or notice given by the Bank's Engineer to such
representative shall be held to be given to the Contractor.

9. Dismissal of workmen: The Contractor shall on the request of the Bank's Engineer
immediately dismiss from the works any person employed thereon by him who may, in
the opinion of the Bank's Engineer, be incompetent or misconduct himself and such
persons shall not be again employed on the works without the permission of the Bank's
Engineer.

10. Access to works: The Employer, shall at all reasonable times, have free access
to the works and/or to the workshops, factories or other places where materials are
lying or from which they are being obtained and the Contractor shall give every facility
to the Employer necessary for Inspections and examination and test of the materials
and workmanship. No person not authorized by the Employer except the
representatives of public authorities shall be allowed on the works at any time.

11. Assistant Manager (T) / Manager (T)

The term “Assistant Manager (T)” shall mean the person appointed and paid by the
Employer to inspect the works. The Contractor shall afford the Assistant Manager (T)
every facility and assistance for inspecting the works and materials and for checking
and measuring.

The Assistant Manager (T), or any representative or the Employer shall have to give
instructions to the Contractor or to his representative of non-approval of any work or
materials and such work shall be suspended or the use of such materials shall be
discontinued until the decision of the employer is obtained. The work will from time to
time be examined by the Assistant Manager (T) or the Employer’s representative, but
such examination shall not in any way exonerate the Contractor from the obligation to
remedy any defects which may be found to exist at any stage of the works or after the
same is completed. Subject to the limitation of this clause, the Contractor shall take
instruction only from the Employer.
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12. Assignment and Sub-letting

The whole of the works included in the Contract shall be executed by the Contractor.
And the Contractor shall not directly or indirectly transfer, assign or under-let the
contract or any part share thereof or any interest therein without the prior written
consent of the Employer, and no undertaking shall relieve the Contractor from the full
and entire responsibility of the Contract or from active superintendence of the works
during their progress.

13. Alterations/addition/omission etc.

No alteration, omission or variation shall vitiate this contract but in case the employer
thinks proper at any time during the progress of the works to make any alterations in,
or additions to, or omissions from, the works or any alteration in the kind or quality of
the materials to be used therein and shall give notice thereof in writing under his hand
to the Contractor, the Contractor shall alter, add to, or omit from, as the case may be,
in accordance with such notice, but the Contractor shall not do any work extra or make
any alterations or additions or omissions from the works or any deviation from any of
the provisions of the Contract, Stipulation, Specifications without the previous consent
in writing of the Employer and the value of such extras, alterations, additions or
omission shall in all cases to be determined by the Employer in accordance with the
provisions of Clause 17 hereof, and the same shall be added to, or deducted from the
Contract Amount, as the case may be, accordingly.

14. Schedule of Quantities

The Schedule of Quantities, unless otherwise stated shall be deemed to have been
prepared in accordance with the Standard Method of Measurement. Any error in
description or in quantity or in omission of items from the Schedule of Quantities shall
not vitiate this contract but shall be rectified and the value thereof as ascertained under
clause 17 thereof, shall be added to, or deducted, from the Contract Amount (as the
case may be) provided that no rectification or errors, if any shall be allowed in the
Contractor’s Schedule of Rates.

15. Sufficiency of Schedule of Quantities

The Contractor shall be deemed to have satisfied himself before tendering as to the
correctness and sufficiency of his tender for the works and of the prices stated in the
Schedule of Quantities and/or the Schedule of Rates and Prices which rates and prices
shall cover all his obligations under the Contract, and all matters and things necessary
for the proper completion of the work.

16. Measurement of works

The employer may from time to time intimate to the Contractor that he requires the
works to be measured and the Contractor shall forthwith attend or send a qualified
agent to assist the Assistant Manager (T) in taking such measurements and
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calculations and to furnish all particulars or to give all assistance required by any of
them.

Should the Contractor not attend or neglect or omit to send such agent, then the
measurement taken by the employer, or a person approved by him shall be taken to
be correct measurement of the works.

The Contractor or his Agent may at the time of measurement take such notes and
measurements as he may require.

All authorized extra work, omissions and all variations made with the Employer’'s
knowledge, but subsequently sanctioned by him in writing shall be included in such
measurements.

17. Prices for extras etc. ascertainment of

The Contractor may, when authorized and shall, when directed in writing by the
Employer, add or omit from or vary the works shown upon the drawings, or described
in the Specification, or included in the Schedule of Quantities, but the Contractor shall
make no addition, omission or variation without such authorization or direction. A
verbal authority or direction by the employers shall if, confirmed by them in writing
within seven days, be deemed to have been given in writing.

No claim for an extra shall be allowed unless it shall have been executed under
provisions of clause 15 hereof or by the authority of the Employer. Any such extra is
herein referred to as authorized extra and payment shall be made in accordance with
the following provisions.

(@) (i) The net rates or prices in the original tender shall determine the valuation of
the extra work where such extra work is of similar character and executed under similar
conditions as the work priced therein.

(i) Rates for all items, wherever possible should be derived out of the rates
given in the Priced Schedule of Quantities

(b) The net prices of the original tender shall determine the value of the items omitted,
provided if omissions vary the conditions under which any remaining items of works
are carried out, the prices for the same shall be valued under sub-clause (c) hereof.

(c) Where the extra works are not of similar character and/or executed under similar
conditions as aforesaid or where the omissions vary the conditions under which any
remaining items of works are carried out or if the amount of any omissions or additions
relative to the amount of the whole of the Contract works or to any part thereof shall
be such that in the opinion of the employer, the net rate or price contained in the Priced
Schedule of Quantities or tender or for any item of the works involves loss or expense
beyond that reasonably contemplated by the Contractor or is by reason of such
omission or addition rendered unreasonable or inapplicable, the Employer shall fix
such other rate or price as in the circumstances he shall think reasonable and proper
with the prior approval in writing of the Employer.
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(d) Where extra work cannot be properly measured or valued, the Contractor shall be
allowed day work prices as the net rates stated in the tender or the Priced Schedule of
Quantities or, if not so stated, then in accordance with the local day work rates and
wages for the district provided that in either case, vouchers specifying the daily time
(and if required by the Employer, the workmen’s names) and materials employed be
delivered for verification to the Employer, or his representative at or before the end of
the week following that in which the work has been executed.

It is further clarified that for all such authorized extra items where rates cannot be
derived from tender, the contractor shall submit rates supported by rate analysis
worked on the "actual cost basis", plus 15% towards establishment charges,
contractor's overhead, and profit. Such items will not be eligible for escalation.

The measurement and valuation in respect of the Contract shall be completed within
the “period of final measurements” stated in the Appendix or if not stated then within
three months of the completion of the Contract works as defined in Clause 21 hereof.

18. Unfixed material when considered to be the property of the employer

Where in any Certificate (of which the Contractor has received payment) the employer
has included the value of any unfixed materials intended for and/or placed on or
adjacent to the works such materials shall become the property of the Employer and
they shall not be removed except for use upon the works, without the written authority
of the Employer. The Contractor shall be liable for any loss or damage to, such
materials.

19. Removal of improper work

The Employer, shall, during the progress of the works, have power to order in writing
from time to time the removal from the works within such reasonable time or times as
may be specified in the order, of any materials which in the opinion of the Employer,
are not in accordance with the Specifications or the instructions of the Employer, the
substitution of proper materials, and the removal and proper re-execution of any work
executed with materials, and the workmanship not in accordance with the
Specifications or instructions, and the Contractor shall forthwith carry out such order
at his own cost. In case of default on the part of the Contractor to carry out such order,
the Employer shall have the power to employ and pay other persons to carry out the
same, and all expenses consequent thereon, or incidental thereto, as certified by the
Employer, shall be borne by the Contractor, or may be deducted by the Employer from
any money due, or that may become due, to the Contractor.

20. Defects after virtual completion

Any defect, settlement or other faults which may appear within the “Defects Liability
Period” stated in the Appendix hereto, or if none stated then within twelve months after
the virtual completion of the works, arising in the opinion of the Employer, from
materials or workmanship not in accordance with the Contract, shall upon the
directions in writing of the Employer, and within such reasonable time as shall be
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specified therein, be amended and made good by the Contractor, at his own cost and
in case of default, the Employer may employ and pay other persons to amend and
make good such defects, settlements or other faults, and all damages, loss and
expenses consequent thereon or incidental thereto shall be made good and borne by
the Contractor and such damage, loss and expenses shall be recoverable from him by
the Employer or may be deducted by the Employer, from any money due or that may
become due to the Contractor, or the Employer may in lieu of such amending and
making good by the Contractor deduct from any moneys due to the Contractor a sum,
to be determined by the Employer equivalent to the cost of amending such work and
in the event of the amount retained under clause 32 hereof being insufficient, recover
the balance from the Contractor, together with any expenses, the Employer may have
incurred in connection therewith. Should any defective work have been done or
material supplied by Contractor employed on the works the Contractor shall be liable
to make good and been subject to the provisions of this clause 12 and clause 22
hereof. The Contractor shall remain liable under the provisions of this clause
notwithstanding the signing of any Certificate or the passing of any accounts by the
Employer.

21. Certificate of virtual completion and Defects Liability Period.

The works shall not be considered as completed until the Employer has certified in
writing that the work has been virtually completed. The Defects Liability Period shall
commence from the date of such Certificate.

22. Nominated Sub-Contractor: All Specialists, Merchants, Tradesmen, and others
executing any work of supplying and fixing any goods for which the prime cost prices
or provisional sums are included in the Schedule of Quantities and/or Specifications
who may be nominated or selected by the Employer or hereby declared to be
subcontractors employed by the contractor and are herein referred to as nominated
subcontractors. No nominated sub-contractors shall be employed on or in connection
with the works against the Contractor shall make reasonable objection are (save where
the Architect and the Contractor shall otherwise agree) who will not enter into contract
providing.

(a) That the nominated sub-contractor shall indemnify the contractor against the same
obligation in respect of the sub-contract as the contractor is under in respect of this
contract.

(b) That the nominated sub-contractor shall indemnify the contractor against claims in
respect of any negligence by the sub-contractors his servants or agents or any misuse
by him or them or any scaffolding or other plant, the property of the Contractor or under
any Workmen's Compensation Act in force.

(c) Payment shall be made to the nominated sub-contractor within fourteen days of his
receipt of the Employer's Certificate provided that before any Certificate is issued the
Contractor shall upon request furnish to the Bank proof that all nominated sub-
contractors accounts included in previous certificates have been duly discharged; in
default whereof, the Employer may pay the same upon a Certificate of the Bank and
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deduct the amount thereof from any sums due to the Contractor. The exercise of this
power shall not create private of contract as between Employer and Sub-Contractor.

23. Other persons employed by Employer

The Employer reserves the right to use premises and any portions of the site for the
execution of any work not included in this Contract which it may desire to have carried
out by other persons, and the Contractor shall allow all reasonable facilities for the
execution of such work but shall not be required to provide any plant or material for the
execution of such work except by special arrangement with the Employer. Such work
shall be carried out in such manner as not to impede the progress of the works included
in the Contract and the Contractor shall not be responsible for any damage or delay
which may happen to or occasioned by such work.

24. Insurance

The contractor shall take necessary insurance covers (i.e., Workmen Compensation
Policy, CAR Policy, Third Party Liability etc.) in joint names with Reserve Bank of India
as the first name, at their cost and the same shall be submitted before commencement
of the work.

25. Date of commencement and completion

The Contractor shall be allowed admittance to the site on the “Date of Commencement”
stated in the Appendix hereto, or such later date as may be specified by the Employer
and he shall there upon and forthwith begin the works and shall regularly proceed with
and complete the same (except such painting or other decorative work as the Employer
may desire to delay) on or before the “Date of Completion” stated in the Appendix
subject nevertheless to the provisions for extension of time hereinafter contained.

26. Damage for non-completion

If the Contractor fails to maintain the required progress of the works by the completion
time stipulated in the Contract or within any extended time under time extension Clause
27 and the employer certifies in writing that in his opinion the same ought reasonably
to have been completed, the Contractor shall pay the Employer the sum named as
“Liquidated Damages” for the period during which the said works shall so remain
incomplete and the Employer may deduct such damages from any moneys due to the
Contractor.

27. Delay and extension of time

If in the opinion of the Employer, the works be delayed (a) by force majeure or (b) by
reason of any exceptionally inclement weather or (c) by reason of proceedings taken
or threatened by or dispute with adjoining or neighboring owners or public authorities
arising otherwise, than through the Contractor's own default or (d) by the works or
delays of other Contractor or Tradesmen engaged or nominated by the Employer and
not referred to in the Schedule of Quantities and/or Specification or (e) by reason or
Employer’s instructions as per clause 17 hereof or (f) by reason of civil commotion,
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local combination of workmen or strike or lockout affecting any of the building trade or
(g) in consequence of the Contractor not having received in due time necessary
instructions from the Employer for which he shall have specifically applied in writing or
(h) from other causes which the Employer may certify as beyond the control of
Contractor or (i) in the event, the value of the work exceed the value of the Priced
Schedule of Quantities owing to variation, the Employer may make a fair and
reasonable extension of time for completion of the Contract Works, in case of such
strike or lock-out the Contractor shall as soon as possible give written notices thereof
to the Employer but the Contractor shall nevertheless constantly use his endeavors to
prevent delay and shall do all that may reasonably to be required to the satisfaction of
the employer to proceed with work.

28. Failure by Contractor to comply with Employer’s Instructions

If the Contractor after receipt of written notice from the Employer requiring compliance
within ten days fails to comply with such further Employer’s instructions, the Employer
may employ and pay other persons to execute any such work whatsoever that may be
necessary to give effect thereto, and all costs incurred in connection therewith shall be
recoverable from the Contractor by the Employer as a debt or may be deducted by him
from any money due to the Contractor.

29. Termination of contract by the Employer

If the Contractor being an individual or a firm commits any “act of insolvency” or shall
be adjudged an Insolvent or being an Incorporated Company shall have an order for
compulsory winding up made against it or pass an effective resolution for winding up
voluntarily or subject to the supervision of the Court and the Official Assignee or the
Liquidator, in such acts of insolvency or winding up, as the case may be, shall be
unable within seven days after notice to him requiring him to do so to show to the
reasonable satisfaction of the Employer that he is able to carry out and fulfill the
Contract and to give security therefore, if so required by the Employer.

Or if the Contractor (whether an individual, firm or incorporated Company) shall suffer
execution or to other process of Court attaching property to be issued against the
Contractor.

Or shall suffer any payment under this Contract to be attached by or on behalf of any
of the creditors of the Contractor.

Or shall assign or sublet this Contract without the consent of the Employer in writing.
Or shall charge or encumber this Contract or any payments due or which may become
due to the Contractor hereunder.

Or if the Employer shall certify in writing that the Contractor.

(i) Has abandoned the Contract, or

(i) Has failed to commence the works, or has without any lawful excuse under these
conditions suspended the progress of the works for fourteen days after receiving from
the Employer, notice to proceed or

(i) Has failed to proceed with the works with such diligence and failed to make such
progress as would enable the works to be completed within the time agreed upon, or
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(iv) Has failed to remove materials from the site or to pull down and replace work for
seven days after receiving from the Employer written notice that the said materials or
work were condemned and rejected by the Employer under these conditions, or

(v) Has neglected or failed persistently to observe and perform all or any of the acts,
matters or things by this Contract to be observed and performed by the Contractor for
seven days after written notice shall have been given to the Contractor requiring the
Contractor to observe or perform the same.

Then and in any of the said cases the Employer may, notwithstanding any previous
waiver, after giving seven days’ notice in writing to the Contractor, determine the
Contract, but without thereby affecting the powers of the Employer or the obligations
and liabilities of the Contract, the whole of which shall continue in force as fully as if
the Contract has not been so determined, and as if the works subsequently executed
had been executed by or on behalf of the Contractor and further, the Employer by his
agents or servants may enter upon and take possession of the works and all plant,
tools, scaffoldings, sheds, machinery, steam and other power utensils and materials
lying upon the premises or the adjoining lands or roads, and use the same as his own
property or may employ the same by means of his own servants and workmen in
carrying on and completing the works or by employing any other Contractor or other
person or persons to complete the works, and the Contractor shall not in any way
interrupt or do any act, matter or thing to prevent or hinder such other Contractor or
other person or persons employed for completing and finishing or using the materials
and plant for the works. When the works shall be completed or as soon thereafter as
convenient the Employer shall give a notice in writing to the Contractor to remove his
surplus materials and plant, and should the Contractor fail to do so within a period of
fourteen days after receipt thereof by him, the Employer may sell the same by public
auction, and give credit to the Contractor for the net amount realized.

30. Termination of contract by contractor

If the payment of the amount payable by the Employer under Certificate of the
Employer shall be in arrears and unpaid for thirty days after notice in writing requiring
payment of the amount as aforesaid shall have been given by the Contractor to the
Employer, or if the Employer interferes with or obstructs the issues of any such
Certificate, or if the Employer shall repudiate the Contractor, or if the works be stopped
for three months under the order of the Employer or by any injunction or other order of
any Court of Law, then and in any of the said cases the Contractor shall be at liberty
to determine the Contract by notice in writing to the Employer, and he shall be entitled
to recover from the Employer, payment for all works, executed and for any loss he may
sustain upon any plant or materials supplied or purchased or prepared for the purpose
of the Contract.

In arriving at the amount of such payment the net rates contained in Contractor’s
original Tender shall be followed or where the same may not apply valuation shall be
made in accordance with clause 17 hereof.
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31. Certificates and Payments: The Contractor shall be paid by the Employer from time
to time by installments under interim Certificate to be issued by the Bank's Engineer
on account of the works executed work to the approximate value named in the tender
as 'Value of work for Interim Certificate’ has been executed in accordance with this
Contract, subject, however, to a retention of the percentage of such value named in
the tender as "Total Retention Money" after which time the installments shall be up to
the full value of the work subsequently so executed and fixed in the building. And when
the works have been virtually completed, the Contractor shall be paid by the Employer
in accordance with the Certificate to be issued by the Bank's Engineers the sum of
money named in the Appendix as "installment after Virtual Completion” being a part of
the said Total Retention Money. And the Contractor shall be entitled to the payment of
the Final Balance in accordance with the final Certificate at the expiration of the period
referred to as 'the Defects liability Period' in the Appendix hereto from the date of virtual
completion or as soon as after expiration of such period as the works shall have been
finally completed and all defects made good according to the true intent and meaning
hereof whichever shall last happen provided always or at or after their completion shall
not relive the Contractor from his liability under clause 21 and 36 nor relieve the
Contractor of his inability in cases of fraud, dishonesty, or fraudulent concealment
relating to the works or materials or to any matter dealt with in the Certificate and in
case of the all defects and insufficiencies in the works or materials which a reasonable
examination would not have disclosed.

The Employer shall have power to withhold any Certificate if the works or any parts
thereof are not being carried out to his satisfaction.

32. Delayed Payment: Any amounts payable by the Employer to the Contractor shall,
if not paid within the 'period of honoring Certificates' names in the tender carry interest
at the rate named in the tender as the "Rate of interest for delayed payment” from the
date upon which sum ought to have been paid by the Employer until the payment.

33. The decision, opinion, direction Certificate (except for payment) with respect to all
or any of the matters under Clauses 2 (a,b), 4,5, 14, 20 hereof (which matters are
herein referred to as the excepted matters) shall be final and conclusive and binding
on the parties hereto and shall be without appeal. Any other decision, opinion,
direction, shall be subject to the right of Arbitration and review under the Clause 35
hereof in the same way in all respects (including the provisions as to opening the
reference).

34. Settlement of disputes by Arbitration

All disputes and differences of any kind whatever arising out of or in connection with
the Contract or the carrying out of the works (whether during the progress of the works
or after their completion and whether before or after the determination, abandonment
or breach of the contract) shall be referred to and settled by the Employer who shall
state his decision in writing. Such decision may be in the form of a final Certificate or
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otherwise. The decision of the Employer with respect to any of the excepted matters
shall be final and without appeal as stated under clause 33 hereof. But if either the
Employer or the Contractor be dissatisfied, question or dispute of any kind (except any
of the excepted matters) or as to the withholding by the Employer of any Certificate to
which the Contractor may claim to be entitled then and in any such case either party
(the Employer or the Contractor) may within 28 days after receiving notice of such
decision give a written notice to the other party through the Employer requiring the
matters in dispute be arbitrated upon. Such written notice shall specify the matters,
which are in dispute or difference, of which such written notice has been given. These
matters shall be referred to the Arbitration and final decision of an arbitrator to be
agreed upon and appointed by both the parties or, in case of disagreement as to the
appointment of a single arbitrator, of two arbitrators, one to be appointed by each party,
which arbitrators shall, before taking upon themselves the burden or reference, appoint
an Umpire.

The Arbitrator or Arbitrators, as the case may be, shall have power to open up, review
and revise any Certificate, opinion, decision, requisition or notice, save in regard to the
excepted matters referred to in the preceding Clause, and to determine all matters in
dispute which shall be submitted to arbitration and of which notice shall have been
given as aforesaid.

The Arbitrator or Arbitrators, as the case may be, shall make his or their award within
one year (or such further extended time as may be decided by him or them as the case
may be with the consent of the parties) from the date of entering on the reference. In
case, during the arbitration proceedings, the parties mutually settle, compromise or
compound their dispute or difference, the reference to arbitration and the appointment
of the Arbitrator or Arbitrators, as the case may be deemed to have been revoked and
arbitration proceedings shall stand withdrawn or terminated with effect from the date
on which the parties file a joint memorandum of settlement thereof, with the Arbitrator
or the Arbitrators as the case may be.

Upon every or any such reference, the cost of and incidental to the reference and
award respectively shall be in the discretion of the Arbitrator or Arbitrators, as the case
may be, who may determine the amount thereof, or direct the same to be taxed as
between attorney and client or as between party and shall direct by whom and to whom
and in what matter the same shall be borne and paid. This submission shall be deemed
to be a submission to arbitration within the meaning of the Indian Arbitration Act, (latest
amendment) or any statutory modification thereon. The Award of the Arbitrator or
Arbitrators, as the case may be, shall be final and binding on the parties. It is agreed
that the Contractor shall not delay the carrying out of the works by reason of any such
matter, question or dispute being referred to arbitration, but shall proceed with the
works with all due diligence and shall, until the decision of the Arbitrator or Arbitrators,
as the case may be, is given abide by the decision of the Employer and no Award of
the Arbitrator or Arbitrators, as the case may be, shall relieve the Contractor of his
obligations to adhere strictly to the Employer’s instructions with regard to the actual
carrying out of the works. The Employer and the Contractor hereby also agree that

47



arbitration under this Clause shall be a condition precedent to any right of action under
the Contract.

35. Right of Technical scrutiny of final bill

The Employer shall have a right to case a technical examination of the works and the
final bill of Contractor including all supporting vouchers, abstracts etc. to be made at
the time of payment of the final bill. If as a result of this examination or otherwise any
sum is found to have been overpaid or over-certified it shall be lawful for the Employer
to recover the sum.

36. Employer entitled to recover compensation paid to workman If, for any reason, the
Employer is obliged, by virtue of the provisions of the Workmen’s Compensation Act,
1923, or any statutory modification or re-enactment thereof to pay compensation to a
workman employed by the Contractor in execution of the works, the Employer shall be
entitled to recover from the Contractor the amount of compensation so paid, and
without prejudice to the rights of the employer under the Act. The Employer shall be at
liberty to recover such amount or any part thereof by deducting it from the security
deposit or from any sum due by the Employer to the Contractor under this Contract or
otherwise. The Employer shall not be bound to contest any claim made against it under
the said Act, except on the written request of the Contractor and upon his giving to the
Employer full security to the satisfaction of the Employer for all costs for which the
Employer might become liable in consequence of contesting such claim.

37. Abandonment of works: If at any time after the acceptance of the tender, the
Employer shall for any reasons whatsoever not require the whole or any part of the
works to be carried out, the Employer shall give notice in writing to the Contractor who
shall have no claim to any payment of compensation or otherwise whatsoever on
account of any profit or advantage which he might have derived from the execution of
the whole works.

38. Return of surplus materials: Notwithstanding anything to the contrary contained in
any or all the clauses of this Contract, where any material for the execution of the
Contract is procured with the assistance of the Employer by purchases made under
orders or permits or license or licenses issued by Government, the Contractor shall
hold the said materials economically and solely for the purpose of the contract and not
dispose of them without the prior written permission of the Employer and return them
to the Employer, if required by the Employer, at the price to be determined by the
Employer having due regard to the conditions of the materials, the price to be
determined should not exceed the purchase price thereof inclusive of GST and other
such levies paid by the Contractor in respect thereof. In the event of breach of the
aforesaid condition, the Contractor shall, in addition to being liable to action for
contravention of the terms of licenses or permit and/or criminal breach of trust, be liable
to Employer for all money, advantages or profits resulting or which in the usual course
would have resulted to him by reason of such breach.
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39. Right of Employer to terminate contract in the event of death of contractor if
individual without prejudice to any of the rights or remedies under this Contract, if the
Contractor being an individual dies, the Employer shall have the option of terminating
the Contract without incurring any liability for such termination.

40. non-disclosure clause. The contractor shall not disclose directly or indirectly any
information, materials and of the Bank’s infrastructure/ system/equipments etc. which
may come to the profession or knowledge of the contractor during the course of
discharging its contractual obligations in connection with the agreement, to any third
party and shall at all times hold the same in strictest confidence. The contractor shall
treat the details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable laws. The
contractor shall not publish, permit to be publish, or disclose ant particulars of the works
in any trade or technical paper or elsewhere without the previous written consent of
the Employer. The contractor shall indemnify the Employer for any loss suffered by the
Employer as a result of disclosure of any confidential information. Failure to observe
the above shall be treated as breach of contract on the part of the contractor and the
Employer shall be entitled to claim damages and pursue legal remedies.

The contractor shall take all appropriate actions with respect to its employees to ensure
that the obligations of non-disclosure of confidential information under this agreement
are fully satisfied. The contractor’s obligations with respect to non-disclosure and
confidentiality will survive the expiry or termination of this agreement for whatever
reason.

41. Sexual harassment Clause. Any complaint of sexual harassment from any
aggrieved employee of the contractor against any employee of the Bank shall be taken
cognizance of by the Regional Complaints Committee constituted by the Bank.

42. Force Majeure: If either party is unable to perform its obligations under this
Agreement due to the occurrence of an event beyond its control (such as acts of God,
war like situations, riots, labor strike, government actions, earthquakes, cyclones,
typhoons, and other natural calamities, etc.), that party will not be deemed to have
defaulted under this Agreement. Each party agrees to use all reasonable efforts to
enable performance under this Agreement to continue. If the period of non-
performance due to a force majeure event exceeds 03 months, the party whose ability
to perform has not been so affected may, by giving written notice, terminate this
Agreement.

Place: Signature and Seal of the tenderer
Date:
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THH Ud Aafdd 3 /Appendix hereinbefore referred to

1 Defect Liability Period

Twelve months

Period of Final Measurement
settlement of final bill

and

45 days subject to submission of all the
necessary documents.

3 Date of Commencement

10 days from the date of work order

4 Time allowed for Completion

03 months from the 10™ day of work order

5 Earnest money deposit

N. A.

Liquidated damages at the
Rate of

0.25% per week maximum of 10% of the contract
value

Place:

Date:

Signature and Seal of the tenderer
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&1 BIS /Safety Code

1. Firstaid appliances including adequate supply of sterilized dressings and cotton wool shall
be provided in a readily accessible place.

2. Aninjured person shall be taken to a public hospital without loss of time, in cases where
the injury necessitates hospitalization.

3. Suitable and strong scaffolds should be provided for workmen for all work that cannot
safely be done from ground.

4. No portable single ladder shall be over 8 meters in length. The width between the side
rails shall not be less than 30 cm (clear) and the distance between two adjacent rungs shall
not be more than 30 cm. When a ladder is used an extra mazdoor shall be engaged for
holding the ladder.

5. The excavated material shall not be placed within 1.5 meters of the edge of the trench or
half of the depth of trench, whichever is more. All trenches and excavations shall be
provided with necessary fencing and lighting.

6. Every opening in the floor of a building or in a working platform shall be provided with
suitable means to prevent the fall of persons or materials by providing suitable fencing or
railing; minimum height shall be one meter.

7. No floor, roof or other part of the structure shall be so overloaded with debris of materials
as to render it unsafe.

8. Workers employed on mixing and handling material such as asphalt, cement mortar or
concrete and lime mortar shall be provided with protective footwear and rubber hand-
gloves.

9. Those engaged in welding works shall be provided with welder’s protective eye-shields
and gloves.

10. i) No paint containing lead or lead products shall be used except in the forms of paste or
readymade paint.

i) Suitable face masks shall be supplied for use by the workers when the paint is applied
in the form of spray or surface having lead paint dry rubbed and scrapped.

11. Overalls shall be supplied by the Contractor to the painters and adequate facilities shall be
provided to enable the working painters to wash during the period of cessation of work.

12. Hoisting machines and tackle used in the works, including their attachments, anchorage
and support shall be in perfect condition.

13. The ropes used in hoisting or lowering material or a means of suspension shall be of
durable quality and adequate strength and free from defects.

Place : Signature and Seal of the tenderer

Date :
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Technical Specification

The scope of work involves Design, Supply, installation, testing and commissioning of
factory-built Air cooled Air Conditioning system system with inverter compressor and
ecofriendly refrigerant gas in accordance with the Bank's requirements, duly in
adherence with the tender specifications and relevant standards. The installation
process includes mounting the outdoor units on the sunshade of the Bank’s Main Office
Premises, ensuring it to withstand against adverse weather conditions.

Below mentioned are the basic requirements for the system and their components.
However, tenderer may propose superior specifications, subject to approval by the
Bank's Engineer, to better meet the Bank’s requirements.

General :

e All air conditioners shall be fully factory-assembled, wired, internally piped, and
tested. The outdoor units shall be pre-charged with the initial refrigerant charge,
with additional refrigerant to be added on-site based on site conditions.

e The units shall operate with the following electrical specifications:

a) Outdoor units: 380V-415 V, 3 Phase, 50Hz AC power supply OR 220-
240V, Single phase, 50Hz AC power supply.
b) Indoor units: 220 V-240 V, 1- Phase, 50Hz AC power supply.

If the specific capacity ODU or IDU is not available, vendor shall provide nearest
higher /upgraded capacity subject to Bank’s approval.
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SI No

Work

Description

SITC of
Split AC
unit

Nominal Capacity : 1.50 TR (minimum)
Full Load rated Capacity (100%): minimum 5100 W

Category : Inverter Split Air Conditioners
Compressor type: Rotary /Swing / Scroll -With Minimum five
year guarantee & warrantee

Star rating : BEE 5 Star (Latest)
100 % Copper evaporator and condenser coils.

Working temperature range : Up to 50 degree Celsius
Refrigerant : R410 / R32
Approved Makes: Mitsubishi/ OG / Daikin

» Cost of minor civil/ electrical works such as opening and
closing of false ceiling, drilling through the wall, end termination
of cables etc. as per site condition should be done without any
extra charge. Deliverables shall include remote control with
new batteries, 16 Amps 3 pin plug top, cable between the
indoor unit and the nearest power point of the AC is powered
at the indoor unit etc.

Year of Manufacture : 2025
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SI No

Work

Description

SITC of
cassette
AC unit

Nominal Capacity : 3.0 TR (minimum)
Full Load rated Capacity (100%): minimum 10,000 W

Category : Inverter technology based cassette Air Conditioners

Compressor type: Rotary /Swing / Scroll -With Minimum five
year guarantee & warrantee

Star rating : BEE 3 Star (Latest)
100 % Copper evaporator and condenser coils.

Working temperature range : Up to 50 degree Celsius
Refrigerant : R410 / R32
Approved Makes: Mitsubishi/ OG / Daikin

» Cost of minor civil/ electrical works such as opening and
closing of false ceiling, drilling through the wall, end termination
of cables etc. as per site condition should be done without any
extra charge. Deliverables shall include remote control with
new batteries, 16 Amps 3 pin plug top, cable between the
indoor unit and the nearest power point of the AC is powered
at the indoor unit etc.

Year of Manufacture : 2025
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Sl No Work Description
Nominal Capacity : 2.0 TR (minimum)
Full Load rated Capacity (100%): minimum 7000 W
Category : Inverter technology based tower type Conditioners
Compressor type: Rotary /Swing / Scroll -With Minimum five
year guarantee & warrantee
100 % Copper evaporator and condenser coils.
Working temperature range : Up to 50 degree Celsius
Tower AC Refrigerant : R410 / R32
Approved Makes: Mitsubishi / OG / Daikin
» Cost of minor civil/ electrical works such as opening and
closing of false ceiling, drilling through the wall, end termination
of cables etc. as per site condition should be done without any
extra charge. Deliverables shall include remote control with
new batteries, 16 Amps 3 pin plug top, cable between the
indoor unit and the nearest power point of the AC is powered
at the indoor unit etc.
Year of Manufacture : 2024 or 2025
All wires/ cables used should be FRLS PVC insulated.
Conductor material: Copper stranded conductor
Supol Colour code should be followed as follows
anggi?(/in o Phase- Red/ Yellow/ Blue
of PVC 9 o Neutral- Black
insulated o Earth- green
2. \é/lerfe” erant PVC wires should be routed through ISI marked, medium class
ine gnd PVC conduit/ bends/ coupling etc. of suitable size, such that
grgin ine wires inside the conduit won’t get crowded. Minimum size of
(Comrgmgn conduit: 20mm dia., Medium class conduit. Conduits should be
for the clamped on wall at regular interval with heavy duty saddles.
work)

Flexible PVC conduit should be provided wherever necessary
Wiring should be carried out in neat manner following good
engineering practice as directed by the engineer.

Any associated civil work as per site condition should be
carried out.
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SI No

Work Description

e Condensate drain pipes shall be of rigid PVC, Complete drain
piping shall be made leak proof and water tight by means of
precise installation and the use of leak proof sealant/
adhesives.

o All refrigerant pipes and fittings shall be made of soft drawn, or
hard-drawn copper tubes as recommended by the OEM. The
refrigerant Copper tube fittings shall conform to ASME
B16.18/B16.22/ B16.26/ B16.50. However, copper tube fitting
used for brazed connections in air conditioning and
refrigeration system shall comply with ASME standard B16.22.
All refrigerant piping shall be pressure tested and evacuated to
ensure leak-proof operation, following the OEM guidelines

Approved Makes

Item Make

Split ACs Mitsubishi / OG / Daikin

Cassette ACs Mitsubishi / OG / Daikin/LG/Hitachi

Floor Standing Tower ACs OG / Daikin/LG/ Hitachi/Carrier-Midea

Cables/ Wires Polycab/ Finolex/ RR Kabel

PVC drainpipe/ bends/ coupling etc Finolex/ Aashirvad/ Astral

Mode of measurement

1.

Free kit copper pipes /wires/ drain lines along with AC unit will be excluded from the
length measurements, which will not be paid by Bank. Remaining additional lengths
will be accounted for final measurements.

Suitable Ranged Thermometer and pressure gauges for measurement of Indoor grill
and room temperature and Coil pressures respectively will have to be arranged by

Contractor without any charge to Bank.

. Joint measurement has to be carried out before concealing the items which cannot be

measured later stage.

Copper and communication wires shall be laid with Minimum shortest route / Feasible
route shall be done after the approval from Bank engineer.

Any additional minor items required and exclusively not indicated for completion of
work, which are not covered under line item shall be in contractor’s scope. No additional

payment shall be made by Bank.
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(Schedule of Quantities)
Unpriced Bid

S.No

Description

Qty

Unit

Supply of minimum 1.5 TR capacity, 5 star rated split AC unit having inverter
technology based compressor with cordless remote, suitable plug top etc.
as per the technical specifications given in the tender.(Rates shall be
inclusive of transportation, loading, unloading etc.)

Nos.

Supply of minimum 3.0 TR capacity, 3 star rated 4 way Cassette type split
AC unit having inverter technology based compressor with cordless remote,
suitable plug top etc. as per the technical specifications given in the
tender.(Rates shall be inclusive of transportation, loading, unloading etc.)

Nos.

Supply of minimum 2.0 TR capacity floor standing Tower type split AC unit
having inverter/non inverter technology based compressor with cordless
remote, suitable plug top etc. as per the technical specifications given in the
tender.(Rates shall be inclusive of transportation, loading, unloading etc.)

Nos.

Installation, testing and commissioning of split air conditioner units
mentioned in SI.No 1 with suitable supports, all labour charges, providing
wall opening, core cutting, finishing the surface used for taking copper pipe
& drain pipes using white cement /suitable insulation material, handling,
storage, transportation, loading, unloading etc.
Rates shall also be inclusive dismantling of old AC units etc wherever
applicable.

Note: The Bank will provide power supply near the indoor unit.
In case of Models requiring power supply at the outdoor unit, power cable
as recommended by the OEM shall be supplied by the Bank.
However, the contractor has to lay the power cable between indoor and
outdoor without any additional cost to the Bank.

Nos.

Installation, testing and commissioning of cassette split air conditioner units
mentioned in SI.No 2 with suitable supports, all labour charges, providing
wall opening, core cutting, finishing the surface used for taking copper pipe
& drain pipes using white cement /suitable insulation material, handling,
storage, transportation, loading, unloading etc.
Rates shall also be cost of mounting stands for indoor and out door units
and its installation.

Note: The Bank will provide power supply near the indoor unit.
In case of Models requiring power supply at the outdoor unit, power cable
as recommended by the OEM shall be supplied by the Bank.
However, the contractor has to lay the power cable between indoor and
outdoor without any additional cost to the Bank.

Nos.
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Installation, testing and commissioning of tower type split air conditioner
units mentioned in SILNo 1 with suitable supports, all labour charges,
providing wall opening, core cutting, finishing the surface used for taking
copper pipe & drain pipes using white cement /suitable insulation material,
handling, storage, transportation, loading, unloading etc.
Rates shall also be inclusive dismantling of old AC units etc wherever
applicable.

Note: The Bank will provide power supply near the indoor unit.
In case of Models requiring power supply at the outdoor unit, power cable
as recommended by the OEM shall be supplied by the Bank.
However, the contractor has to lay the power cable between indoor and
outdoor without any additional cost to the Bank.

Nos.

Supply and erection of refrigerant copper pipes to integrate outdoor / indoor
units (both Gas and Liquid) as per manufacturer recommendations. The rate
shall inclusive of Nitrile insulation (tubular form) and laying it through rigid
PVC hose (in the outside portion of the building) of minimum 2.5” diameter
for protection and damage against mechanical impact suitable clamped on
the wall.

135

Mtr

SITC of suitable power / communication cable for the supplied AC
mentioned in SI.No.1 between indoor and outdoor units without joints and
as directed by the Bank Engineer.

150

Mtr

SITC of 1-inch PVC drain pipe along with hardware / accessories and
connecting the drain line till ground/ nearest water collection point. Pipe
inside room should be covered with nitrile insulation.

120

Mtr

Total =

GST@itemno 1to 3=

GST@item No4to 9

Grand Total including GST (A) =

10

Comprehensive Annual Maintenance Contract charges (including spares
(including all spares except remote control and its battery)) for the entire
system for each 1.50TR split AC as per tender conditions. These rates will
be applicable after expiry of guarantee period and valid for 15t year of CAMC.
(incl.GST)

07

Nos.

11

Comprehensive Annual Maintenance Contract charges (including all spares
except remote control and its battery) for the entire system for each 3.0 TR
cassette AC as per tender conditions. These rates will be applicable after
expiry of guarantee period and valid for 15 year of CAMC. (incl.GST)

Nos.

12

Comprehensive Annual Maintenance Contract charges (including all spares
except remote control and its battery) for the entire system for each 2.0 TR
tower AC as per tender conditions. These rates will be applicable after
expiry of guarantee period and valid for 15 year of CAMC. (incl.GST)

No.

Grand total of CAMC(Item No 10+11+12) including GST (B)=

13

Rebate for buy back of 1.50 TR split AC units along with its accessories
such as refrigerant copper tube, cable etc. after carefully dismantling from
conference rooms(Including GST).

Nos.
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14

Rebate for buy back of 3 TR cassette AC units along with its accessories
such as refrigerant copper tube, cable etc. after carefully dismantling from
conference rooms(Including GST).

Nos.

15

Rebate for buy back of 4 TR tower AC units along with its accessories such
as refrigerant copper tube, cable etc. after carefully dismantling from
conference rooms(Including GST).

No

Total value of Rebate (Item No 13+14+15) including GST and other
taxes, (C.)=

Seal & dated Signature of the firm
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Annexure |

Schedule of Technical Deviations if any

(Duly filled, signed and stamped to be uploaded along with tender Part-1)

We confirm that all technical terms and conditions and specifications of the Bankexcept
for deviations listed below are acceptable to us.

Sr. | Section No. | Clause Deviation proposed
No. No.
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Annexure Il

Details of Technical parameters

(To be filled by the Tenderers and uploaded along with tender Part-I)

Sr. No. Particulars 1.5 TR Split AC

1 Make:

Model No:

Star rating: (Inverter model)

Compressor type

Compressor warranty in years

Refrigerant type

Condensation coil material (copper)

Evaporator coil material (copper)

Nominal Air flow

OO |INO|O AW DN

1) Cooling capacity

i) Rated power supply

a. Voltage

b. Frequency

c. Phase

d. Power Supply provision Indoor / Outdoor

iif) Power consumption in watts

Iv) Fan speed

v) Dimensions

a. Indoor unit

b. Outdoor unit

vi) Cabinet material

a. Indoor unit

b. Outdoor unit

Sr. No. Particulars 3.0 TR Cassette AC
1 | Make:
Model No:
2 | Star rating: (Inverter model)
3 | Compressor type
4 | Compressor warranty in years
5 | Refrigerant type
6 | Condensation coil material (copper)
7 | Evaporator coil material (copper)
8 | Nominal Air flow
9 | vii)Cooling capacity

viii)  Rated power supply
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e. Voltage

f. Frequency

g. Phase

h. Power Supply provision

Indoor / Outdoor

IX) Power consumption in watts

X) Fan speed

xi) Dimensions

c. Indoor unit

d. Outdoor unit

xii)Cabinet material

c. Indoor unit

d. Outdoor unit

Sr. No.

Particulars

2.0 TR tower AC

Make:

Model No:

Compressor type

Compressor warranty in years

Refrigerant type

Condensation coil material (copper)

Evaporator coil material (copper)

Nominal Air flow

O INO| OB~ WIN

xiii)  Cooling capacity

xiv)  Rated power supply

i. Voltage

j. Frequency

k. Phase

I. Power Supply provision

Indoor / Outdoor

xv)  Power consumption in watts

xvi)  Fan speed

xvii) Dimensions

e. Indoor unit

f. Outdoor unit

xviii) Cabinet material

e. Indoor unit

f. Outdoor unit

Place:
Date:

Signature of the Contractor/firm with seal
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Annexure lll

Proforma of Performance Bank Guarantee for Security Deposit
(To be submitted on non-judicial stamp paper of appropriate value purchased in the name of
the issuing bank)
No. Date

To:

The Regional Director
Reserve Bank of India
16, Rajaji salai
Chennai- 600 001

Dear Sir,

In consideration of your agreeing to accept the security deposit of INR _ (INR
only) furnish able to you by Messrs (hereinafter referred to
as “the Contractor”) in terms of their contract with you for Replacement of old ACs in RD’s
cabin, CGM’s cabin, CR Il, CR Il etc with new ones in Main Office Premises, RBI Chennai as

per their Tender dated and your Special Conditions of Contract and other tender
documents relating thereto subject to the conditions and alterations mutually agreed upon the
set forth or referred to in your Contract dated in the form of guarantee from us in the
manner hereinafter contained, we __ (Name of the Bank) do hereby covenant and agree
with you as follows :

1. We undertake to indemnify you and keep you indemnified from time to time to the extent
of INR INR( only) against any loss or damage caused to or suffered by or

that may be caused to or suffered by you by reason of any breach or breaches on the part of
the Contractor of any of the terms and conditions contained in the said Contract and in the
event of the Contractor making any default or default in carrying out any of the work under the
said Contract or otherwise in the observance and performance of any of the terms and
conditions relating thereto in accordance with the true intent and meaning thereof, we shall
forthwith on demand pay to you such sum or sums not exceeding in total the said sum of
INR (INR only) as may be claimed by you as
your losses and/or damages, costs, charges or expenses by reason of such default on the part
of the Contractor.

2. Notwithstanding anything to the contrary, your decision as to whether the Contractor
has made any such default or defaults and the amount or amounts to which you are entitled
by reasons thereof will be binding on us and we shall not be entitled to ask you to establish
your claim or claims under this Guarantee but will pay the same forthwith on your demand
without any protest or demur.

3. This guarantee shall continue and hold good until it is released by you on the application
by the Contractor after expiry of the relative guarantee period of the said Contract and after the
contractor had discharged all his obligations under the said Contract and produced a certificate
of due completion of the work under the said contract and submitted a “No Demand Certificate”,
provided always that this guarantee shall in no event remain in force after the day of

without prejudice to your claim or claims arisen and demanded from or otherwise notified to us
in writing before the expiry of six months from the said date which will be enforceable against
us notwithstanding that the same is or are enforced after the said date.

4, Should it be necessary to extend this guarantee on account of any reason whatsoever,
we undertake to extend the period of this Guarantee on your request till such time as may be
required by you. Your decision in this respect shall be final and binding on us.

5. You will have the fullest liberty without effecting this guarantee from time to time to vary
any of the terms and conditions of the said contract or extend the time of performance of the
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Contractor or to postpone for any time or from time to time any of your rights or powers against
the Contractor and either to enforce or forbear to enforce any of the terms and conditions of
the said Contract and we shall not be released from our liability under this guarantee by the
exercise of your liberty with reference to matters aforesaid or by reason of any time being given
to the Contractor or any other forbearance, act or omission on your part or any indulgence by
you to the Contractor or by any variation or modification of the said contract or any other act,
matter or things whatsoever, which under the law relating to sureties would but for the
provisions hereof have the effect of so releasing us from our liability hereunder provided always
that nothing herein contained will enlarge our liability hereunder beyond the limit of INR
(INR only) as aforesaid.
6. This guarantee shall not in any way be affected by your taking or varying or giving up
any securities from the Contractor or any other person, firm or company on its behalf or by the
winding up, dissolution, insolvency or death as the case may be, of the Contractor.
7. In order to give full effect to the guarantee herein contained you shall be entitled to act
as if we were your principal debtors in respect of all your claims against the Contractor hereby
guaranteed by us as aforesaid and we hereby expressly waive all our rights of surety-ship and
other rights, if any, which are in any way inconsistent with any of the provisions of this
guarantee.
8. Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all
your claim or claims against the contractor from time to time arising out of or in relation to the
said contract and in respect of which your claim in writing is lodged on us before expiry of six
months from the date of expiry of this guarantee.
9. Any notice by way of demand or otherwise hereunder may be sent by special courier,
telex, fax or registered post to our local address as aforesaid and if sent by post, it shall be
deemed to have been given when the same has been posted.
10. This guarantee and the powers and provisions herein contained are in addition to and
not by way of limitation of or substitution for any other guarantee or guarantees heretofore
given to you by us (whether jointly with others or alone) and now existing un cancelled and that
this guarantee is not intended to and shall not revoke or limit such guarantee or guarantees.
11. This guarantee shall not be affected by any change in the constitution of the contractor
or us nor shall it be affected by any change in your constitution or by any amalgamation or
absorption thereof or therewith but will ensure to the benefit of and be available to and
enforceable by the absorbing or amalgamated company or concern.
12. Any forbearance, act or omission on the part of the Bank in enforcing any of the
conditions of the said tender or showing of any indulgence by the Bank to the Tenderer shall
not discharge the Surety in any way and the obligations of the Surety under this guarantee
shall be discharged only on the intimation thereof being given to the Surety by the Bank.
13. This guarantee is irrevocable during the period of its currency and shall not be revoked
without your previous consent in writing.
14. We further agree and undertake to pay you without demur the amount demanded by
you in writing notwithstanding any difference or dispute or controversy that may exist or arise
between you and contractor or any other person.
15. Notwithstanding anything contained herein above our liability under this guarantee is
restricted to INR (INR only). Unless a written claim is
lodged on us for payment under this guarantee within six months from the date of expiry,
including extensions if any, of this guarantee all your rights under the guarantee shall be
forfeited and we shall be deemed to have been released and discharged from all liabilities there
under, irrespective of whether or not the original guarantee is returned to us.
16. We have power to issue this guarantee in your favour under the Memorandum and
Articles of Association of our Bank and the undersigned has full power to execute this
Guarantee under the Power of Attorney granted to him by the Bank.
SIGNED AND DELIVERED For & on behalf of
(For & on behalf of the above named Bank) (Banker’'s Name & Seal)

BRANCH MANAGER (Banker’s Seal with Address)
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Annex IV
UNDERTAKING
(Regarding site visit by the tenderer in order to understand the work)
(Duly filled, signed and stamped to be uploaded along with tender Part-1)

To

The Regional Director
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600001

Dear Sir,

Subject: Replacement of old ACs in RD’s cabin, CGM’s cabin, CR Il, CR Ill etc
with new ones in Main Office Premises, RBI Chennai

We, , the tenderer for the above work confirm

that we have visited the site and understood the proper details of the existing
system, working presently and also the scope of work for the proposed system as per
tender specifications.

Yours faithfully,

( )

Authorised signatory

(Name and address of the company with Company Seal)

Date:
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Annex V

Proforma of Letter of Authorization from the OEM to participate in this Bid (To
be issued by the manufacturer of offered make of equipment on his letterhead)
(Duly filled, signed and stamped to be uploaded along with tender Part-I)

To

The Regional Director
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600001
Dear Sir,

Subject: Authorization Letter to M/s for participation

in the bid for Replacement of old ACs in RD’s cabin, CGM’s cabin, CR Il, CR lll etc

with new ones in Main Office Premises, RBI Chennai.

We , (name and address of the manufacturer) the

manufacturer of having factories at

(addresses of manufacturing / development locations) do hereby authorize M/s

(name and

address of the tenderer) to bid, negotiate and conclude the contract with you against
the above mentioned tender for the above equipment / software manufactured /

developed by us.

We herewith certify that the above mentioned equipment / software products are
current line of products and we hereby undertake to support these equipment / software
in terms of availability of spares/ upgrades for software and hardware for the duration

of minimum 8 years from the date of this letter.

In the unlikely event of

M/s (name and address of

the tenderer) not remaining our authorized dealer/ partner at any time during the next
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10 years (committed support period) and refusing to provide after sales support to you
as per the contract conditions, we undertake to extend required after sales support,
including supply of spares, either directly ourselves or through any other authorized

dealer/ partner.

Yours faithfully,

For and on behalf of

M/s (Name of the manufacturer)

Signature of authorized signatory:
Name :

Designation :

Email address:

Address :

Date :
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Annex VI

Proforma of undertaking for maintenance confirmation by the OEM
(Duly filled, signed and stamped to be uploaded along with tender Part-1 for each
make of ACs offered in various categories)

To

The Regional Director
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600001
Dear Sir,

Subject: Replacement of old ACs in RD’s cabin, CGM’s cabin, CR I, CR lll etc
with new ones in Main Office Premises, RBI Chennai.

We hereby undertake to maintain the (name of the equipment) to be

installed by us in your Premises satisfactorily, for a period of not less than 8 years, after
expiry of the defect liability/warranty period of one year, under Comprehensive Annual
maintenance Contract at the quoted rates in tender and terms and conditions as per
the contract conditions with a provision for annual price revision on the basis of the

relevant RBI indices based formula, as provided in the tender document.

In the unlikely event of M/s , the Original Equipment

Manufacturer, failing to provide support in terms of spares etc due to technological
obsolescence or for any reason, we shall continue to provide all inclusive service to
your satisfaction, by arranging required spares etc ourselves, within the rate quoted by

us for the all-inclusive maintenance contract for the period accepted as above.

Yours faithfully,
( )

Authorised signatory
(Name and address of the company with Company Seal)
Date:
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