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5. Afaer BT YFT-I, 16 A 2026 BT 15:00 S, MSTC &I dJadSe W Jar o [Afaer &
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D | Siell-yd 96 - 11 AT 2026 BT 11:30 Tl

Udl - Estate Department, 5" Floor,
Reserve Bank of India, Hoshangabad
Road, Arera Hills, Bhopal



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/

i) ST AT 319,609/- (To be submitted by all the
bidders) Last date and time for
receipt of EMD at RBI, Bhopal - upto
14:00 Hrs on March 16, 2026.

EMD shall be remitted by all the
ntending bidders, except those having
MSE (Micro and Small Enterprises only)
Udyam Registration Number (Udyog
Aadhar Memorandum Number), who
are exempted from submission of the
EMD at the time of bidding. Such
bidders must submit their MSE
registration certificate at the time of
submission of their bid (Part 1) for
claiming exemption of EMD. Failure to
do so will disqualify themselves from
participating in the bid.

ii) SIATAT AN 29,80,440/- Ufd a¥ (= afeq)
i) FifreT Qe e
daaTEe 12 HE 2026 BT 15:00 o T

https://www.mstcecommerce.com/eprocn/
WR AT dd-it siel 3R T arelt
TR B & e 3-FAfder == 817 &t fafd

Jah-iep! dicl 3R Yoo Siel URqd B & faIY | 16 AT 2026 I 14:00 T dH
3{TarsA 3-Afde & d g &t fafy

YIT-1 (3r4Td dh-Niabt aletl) Jao- B1 i AR | 16 A 2026 BT 15:00 Fof
T

YRT-I1 (3T Hed aelh): HET-I God B | e sl @ e 3w 4 & sl
fofr ofiR T

TG Yeh As intimated by MSTC to be paid through
MSTC Payment Gateway/NEFT/RTGS in
favour of MSTC Limited or as advised by
M/s MSTC Ltd.

PEIRARTED
YR Rord s
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ffarer smHzor gEeT - (THamEd)

fAfdgreR &1 9m :

dT:

TR - Bt 3™ fafy | 16 A/ 2026 T 14:00 T dH
-1 (37T db-1b! alel) Gad &1 | : | 16 HTE 2026 BT 15:00 T db
fafd SR Ty

Y-l G STl : G B [y 3R | ¢ | Jed siel gad & a1y 3R T B g2
g 3T ¥l STwE |




SR IHUT

YR o 9 (dp), TuaT faumT, Hiore = a8 i exarast daR fasan g | SyTfad sictararsi
o1 39 fAfder & Fefia fFHomt 3R zraf & R ey & Fidy i @ urdMa Red S &
yiuTer fRT g1 Srafad Ya- iR WLE $1 IR sl A Bie FH TR ot Garg
S 1 & e sarue arfife Jar srgey & T aell e # gem o7 & e &k T
THSHR! ¥ Haftd ®is 39 A 3R 2|l Bt THSGRI YaH &1 Akl 8

g fAfaer 7 ot vt wer & Ay TmEhiar 8 ok 71 €t fost uer o1 fonedt off whR &1 B /
TR & oIE = g1 39 Ffder &1 I5xa Wt S5 UIical o A1y oF &1 Sa=adhdist &
T HRAT g dlfep d 37U Siet ST BR ob | Sfalfh a3 398 fAfed ISR & duR & o
Sford Frauri SRl 8, P I8 a1 8] Bl § o FTHBRI Ul 71 39 Ffdar & ufdarfear &1
3O T B! YBATS HRA B ATIIHT & 3R 38 had (il H & T8 THHRT TR R T8
H1 A1feT | AfE UfaTe! gRT s IfId TeRaT Tg1 aRdll &l & o o oTHeR T8l ¢ | 9 9
fAfder &1 3 el Je, TH aXa I RNy T8 99 IR § URad= $H=- 1 IR 814 arail-
UfehaT a1 Ufehan & Seaq o1 AfIBR QR AT § 198 3 Tad o= aral fomdt ot er & @y
AT W S 9] B J ZIBR B BT HABR off Wi a1 81 3 saad w1 ara Afaaat
g1 dRA13Hf B fdlt ft THR Bt AT Bt BIg UTaGfdl Ta! 1 oImaTh |




Tuer faumT

YT | - FAfaeT ST g
(Pad 3-MFRAC GRT)
frfaer #t argeE

IC : I8 U Wit (Ade] UBdTa ¢ gTalies, had d saierdl/fadsar s =i Sfcafrad gd-argdr
AFCS! & AR &1 & o) A &, 39 Afaer & ynT aR & fore urr § | Sichierarnstt & arg
& o1t 8 b 3 RgfaresRor & SR fAfder & fog st urmrar & wwefF o g S e |

a. SHAQI¥.

RBI/Bhopal Regional Office/Estate/25/25-
26/ET/1070

b. fAfdar 1 yorreit

e-Procurement System

(Online Part | — Technical Bid and Part Il - Price Bid)
through
(https://www.mstcecommerce.com/eprocn/)

c. SAAIE P B UIeAl Bl
THHTSE) SUTH B Bt dRIG

06 TTT 2026 BT 12:00 I I
10 HIE 2026 DT 18:00 S dh

d. Siel-qd 9%

11 HE 2026 DT 11:30 Tl

Location - Estate Department, 5" Floor, Reserve
Bank of India, Hoshangabad Road, Arera Hills,
Bhopal

e. i) SR

i) S{ATHT AT
iii) e Yoo

X 19,609/- (To be submitted by all the bidders)
Last date and time for receipt of EMD at RBI,
Bhopal - upto 14:00 Hrs on March 16, 2026.

EMD shall be remitted by all the intending bidders,
except those having MSE (Micro and Small
Enterprises only) Udyam Registration Number
(Udyog Aadhar Memorandum Number), who are
exempted from submission of the EMD at the time
of bidding. Such bidders must submit their MSE
registration certificate at the time of submission of
their bid (Part 1) for claiming exemption of EMD.
Failure to do so will disqualify themselves from
participating in the bid.

9,80,440/- Ufd a¥ (@R Tfgq)
IEEC

3
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f.
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BERIES

| TR AR qh-1! arelt 3R Jed St
TRd I & fore § Ffagr3re gH &t fafy

12 A 2026 BT 15:00 91 A

g.

foTg 3iieirg 3-Ffdar & dq g1 &1 fafy

Ja-iiapt alct 3R Yol Sl TRdd A &

16 | 2026 DT 14:00 S TP

h. HTTT-I (34T Toh-iep! arelT) e B1 fdrd

-1l o e : G &t Ay 3fR Ty

3R Iy

Part-ll (i.e.Price Bid):

16 AT 2026 Bl 15:00 T

o Qe DI I e I & e |

PRE- QUALIFICATION CRITERIA

Minimum Experience

The intending bidders must have minimum 5 years
of experience in undertaking similar works viz. Pest

Control Services ending February, 2021.

Minimum value of each completed
work (qualifying)

The intending tenderers must have successfully
executed similar works as mentioned above,
during last five years ending February, 2026 as per
the criteria’s mentioned below :
a) Three works each costing not less than the
amount equal to 40 % of the estimated cost

OR
b) Two works each costing not less than the
amount equal to 50 % of the estimated cost

OR
¢) One work costing not less than the amount equal
to 80 % of the estimated cost

Turnover

The intending bidder should have a minimum
annual turnover of 100% of the annual estimated
cost i.e. X 9,80,440/- certified by Chartered
Accountant during the last three (03) financial
years ending March 31, 2025 supported by audited

financial statements

Solvency Certificate / banker’s
certificate

Should furnish Solvency / Bankers certificate
issued by the Applicant’s banker specifically for
the purpose of the work, for an amount equal or

greater than the estimated cost of the work.
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v | Office set up Have a service set up in Bhopal for rendering after
sales service provided with supporting documents
viz., registration certificate, electricity bills,

Telephone (landline) bills, and rental agreements.

J. Transaction Fee As intimated by MSTC to be paid through MSTC
Payment Gateway/NEFT/RTGS in favour of
MSTC Limited or as advised by M/s MSTC Ltd.

gfe JWR <23 713 forl aRRa & 3raeTer Tifta &= faar Sirar §, < 3Tel i ey Iud Ifeafaa
efArd TS & forg uuTd ariE gt STt

SWIed W FIETd & 1Y gevas 9t yy faftaa gwanafva Afaer troadRi age w
3udts fHar S 3R 9% gRT 39d wWienr 2g fAfder & U | &) Tiaa & Ty seads
far ST | 3% SraTaT, % gRT oM @t fAfder ufthar @9 exarawl @ 9o ufa it 9 M W)
SHER T UK B



$-iagyHe &g Hewqul 3gaw
aﬁ?ﬁm&ﬁﬁ&aﬁu%%&mﬁ&mﬁrﬁa IR - 3 gl ffder ath fFam ud 3l &1 ug

éﬁrﬁaaﬁm

A) USHHRUT: 31 Ufthar Hf THUGER 3-MiaiRHe Ui WR faghdT T Usiiepur JMMAE § off F:3[eb & |

Tl or 3 aTe &, fachar (ot siiferdt saieele 0 9 Tgd B Fohd &1 dob-iieh! slieft o |ry-ary

IO Sielt URdd B o 3G dldl! Sex-c & Ty § &I et fadsar & arg gofl-ii

TXWER UHR 1 FSored YHTUTH g1 A1fgT | fashdTaf & didl! @ g Sex-c d Jo Ui &1 g

?ﬁ%mmﬁ%ﬁ@mm@%l (&frea gwaner & fom siferi Rl
)l

faRy A da! Tl ik aiftifsue st https://www.mstcecommerce.com/eprocn/ UX

SATTEATS U &1 S+ 1

1) fadbarefi & 2 UTHTHERT dEOge W WE @® 3Had e

https://www.mstcecommerce.com/eprocn/ U qﬁﬁ% PRAT AYh %l

2) faohanaft &1 Uoliavur B 4RA & R QU U SHA R 3% Uoidrul & gfY & day H Rew
SFRCE Hd T ghTl |
foraft ot =T & mme , $-fAfder & Muiiva T9g 3 ued sReems/mruadid 3 Jud o ;
TYuP AfRT (IRAIATS):
1) Shri. Sabu Antony, AGM (Tech-Civil), Estate Department
755-2519570 / estatebhopal@rbi.org.in

2) Shri. Srikant Satish Sharma, Manager, Estate Department
755-2519598 / estatebhopal@rbi.org.in

3) Smt. Pratiba Bais, Assistant Manager, Estate Department
755-2519569 / estatebhopal@rbi.org.in

Tud Afet (TaTad fefies):
MSTC IVRS Helpdesk number: 07969066600

After system settings please download “Bidding Guide” for better understanding the bid-
submission process

MSTC Bhopal Office numbers : 0755-2552241, 2593772, 2593775, 2593776 ;
Mr. Neeraj Mathur, Dy.Manager, Mob. 8871111473, Email: bplopn4@mstcindia.in,
mstcbpl@mstcindia.in

B) few Ta<h simawg@ars:
i. Windows 7 or above Operating System
ii. IE-7 and above Internet browser.
ii. Signing type digital signature
iv. Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in the
system.
To disable “Protected Mode” for DSC to appear in The signer box following settings
may be applied.
o Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e.,
Remove the tick from the tick box mentioning “Enable Protected Mode”.
e Other Settings:
Tools => Internet Options => General => Click on Settings under “browsing history/
Delete Browsing History” => Temporary Internet Files => Activate “Every time | Visit
the Webpage”.
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To enable ALL active X controls and disable ‘use pop up blocker’ under Tools Internet
Options— custom level (Please run |IE settings from the page
https://www.mstcecommerce.com once)

2. d-iid! arforode Siell a3k HY SIdl DI hitps://www.mstcecommerce.com/eprocn/ TR

HTTaTE TRgd &1 8| fAfaernt fAfaer & fafAfds fafd oik g &R saaei=e &9 9 @il Sma|

;ﬁﬁ%ﬁﬂﬁﬂﬁ%%%ﬁ%ﬂﬁﬁﬁﬁ%ﬁﬁmwmmﬁﬁaﬁ
I

d9e Yo og faRiy Ale:

faohar, AR o "my menu” % &I?lﬁ?[ "@7-[-37-[ e YITaH" fRidh &1 IWIRT b @1'1&'1 J[eh Bl
YA B fasharstl T gdc SrosTSH sied o ¥afd ffdar o1 =97 o grmi fassar & o
TRUWC! g7 TS YT & TISEH Y YT B BT Ffaem g ﬁﬁmﬁqﬁwww
G TP BT WRFR T SRE BT fJshell e W%ﬁ% 3R S99 ®Is 9Gad [l
T TH-G1 Yoob DI AR ST BN SHAATS YA BT T A W, faopdl 31 3uq dhiSersiae
Wﬁfé%nmmnm I HRA BT UIGYH 81T U SR o YT THUHCT & ATiEd
%%ﬁmﬁmﬁwml% T‘ﬁcHCH e Wa: WHd &l S 3R fashd & U Red oRes Ad
UTtd |

AT Y[eP a1y F HIA A g

-8 e T YT o fTT farshar o1 aifeme $-ffdrer &1 vede 7 v gl

e

Sictierarstt &1 gferd fasan ST 8 9 Sad & TH0H ¥ 9T IHT Ugd aFed e ol R ¢ dlfd
el TRgd B & forg vl g0 UTed 51 9o |

4, &m@gﬁﬂéﬁﬁa&ﬁ@@mﬁaﬁmﬁﬁaﬁaﬁﬂwﬁﬁméaﬁméﬂam
Woft St gafere fagrarstt &1 a8 AT S B HaRIHT § fb 3@t HIURE sHA T3,
THUECI & 1Y faghdT & USiahR0T & 90T 94 SR fera- fovar wa g fassaret § off srRiu & fos
3 o Sreaelt (FSforea RgeR wféfthare) @t audr gRfda 1|

5. TA3MEd! H Sfcafad fad aria 3tk 9979 & a1¢ s-Rfder &1 IuanT 98} far o I gl

6. 3-Fifaer & el @m:
a) IHd Siciierdl B B Ao & JAY ATGRGS JRET AR ST HA1 grm| - faskar (sif) gr
SOfEd STASI-NEFT/J TREYSIST et Srgefere aifdrfoyes Sep g1 9N feba gam g1 el
s-ffaer & effqarga sieht @ g Ffder e @l &1 3 SR e Yoo (Al FIs 7)) H
YA SIS 5 | Ffdar Yed 3R aFeH QJWWHWW%IW ﬁm%mas‘qn-eﬁ
Tt 8, W foar =€l forar Sem | STHS R dis SIS < T8t 1| 3w fashar (faskarsih) o
SuAS! fAfaer S R aral ST gRT 9o R <& STeett |

b) 39 Ukl | deb-itep! 3R a0 Siell T B & T saaeie el 2 21

c) Had - Yo STHT B aTet [qohdl THTHICHT daRTge TR Se-C & HATH J 37U dahiiah!
ddt R Tfue St ugd R Adhd et e @ ueR ©

https://www.mstcecommerce.com/eprocn/.

d) fasheT I a1 fRrdsR Hare 1 SFFAfd il AT | I wfshar fos Wk gem & q¥d 91a
m%lﬁwa%wmfmﬁha@ﬁmwmﬁeﬁﬁamwml 3P 91
T fos R foae 1 afe 39 TR &f 39 781 fhar Sdr 8, F fashdT U=t do-itae!
Sl ! Ya/gafie T8l & urE|



https://www.mstcecommerce.com/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/

e) d@HId! Slcl HRA & TG, fashdl BT 31T dab-iien! diet R8s B & forg Ha R faas &
T T IR THI P & d1e, qIoicud sl i Tfepd 81 SI1dT 8 3R I¥ AT 8IdT § iR fh
faghar 1 3ot aTfoIfe dieft gof B & forT "9 WR e B3 Anfeu| fOhR U IR dop-itap!
Fielt 3R IO aich G 99 R T oF & a1, faghar o Sich of B & T "Brgd
A" o4 R fFad B Gl g

f) fagpanait @Y e fear Sirar € f 3 U ¥ 3iftier axaaw 3Iuds R & T 31ew Sl g
BT ST R Jbd & |

g) It At & fahar & SOt Siclt ST HRd 99T fSfored gaer & Ty Ut s Sl 3R
UMas &1 IUTNT AT 1T

h) o8 3-Ffaer ufshar & SR, fagrar Ue g ok o I+t & oy ot ave § oA 81|
iy s-Ffde FR gd-Fuiia [l ofR I9a 9 SR SR 918 75 31afd 9 gait g |

j) 3-Ffaer ufsrar & IRM wgd Tt 3aaeie siferat faghdr R S U ¥ SegdRt gl
ﬁ%mwﬁa%ﬁaﬁﬁ%aﬁ%wﬁwmﬁ%mwﬁm
3Mafd & FSaTeH B hell SIR fashdT & o1 U STHBRT S gt |

k) T8 Sfard § for ot aiferat ot fEfired geaner vamor Uz & mre § R foba SiTe St
39 Ren gR1 WieR T8 faan S|

1) ST & U TS BIg HRUT I8 FAfaer & IE B A1 SRR B I WIDHR HA a7 aroq
o 1 qUf 0 ¥ 77 31 U F fIiid A o1 B R JRigrd B

m) fAfaeT cxaas & fFawl ok rdl & @ig uRad- wWierd T8t g1 fosedt off fagear grr S-Ffaer
TR & Sl tRgd -1 Ffdar & o ofRk 3l &1 Wiefa &1 gfy s |
n) 39 fAfaer & uumeey &13 ft erewr SuH Ifcafaa fFadl ok wrdf gr1 2nfRid gl

o) fRfaer 3mfAd B ara MR} & g8 ifeR B fh a8 o1 $1s SR 9dw 359 3-Afder &
IE B Ihdl 8 TT Sialt (Siferdt) o1 wifty &) g akig & 9g1 Il gl

p) fasharsit & erRiy g fb 3 faghar anfelRieT ug sk dich M ¥ uga Red § uka gR &
1%112 https://www.mstcecommerce.com/eproc/ ¥ U difsa é’@l

q) Tt 3R arforfues et ok 2rdf & fet +ff famem ) ergafa 7€t @

7. JRIG FHY U AES Toih qxdae @t gx fafdaa sxarela iR gaves) I THCHCTE
TIET W SUTIS o S eﬁ?sﬁ%muﬁm%ﬁﬁﬁaﬁw | 1 W & T SIS
3T SITET | 9% SreTmal, §% GRT S &1 MfdeT ufsha gq axardell & gd Ui AR oM R dhaR

U TR ST

8. 9o Ffagrell @ U el HT euidd P I Ugd Iad RUIet BT et BT | afe fadt
fAfaereR @I farddt ot T Ffaer ufsar &yt o9 & AT s urEdT 8! uTs il ©, < S &
U FAfdeT & U1 Y Wiem & a1 1t ISP TRATd Bl SRATBR A BT SHRIBR JRI&d 71 Fb T
HRA g PIs HRU g & ol §1e7 81 ]

9. 8% gAH fAfder ! WHR FxA & o areg 761 § SR fadt +ft ffaer & gof ar siif¥ie &0
@wmwmﬁmﬂm%l%mﬁéwwﬂmﬁﬁa&ﬁﬁwmaﬁr

fHR TR TEaT B |
&g ez

YR Rord 9%
T
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YR frod 9
RESERVE BANK OF INDIA

yrare
Bhopal

5- ffaar

YR Red d§ & viure Rua gB1 sratad ¥a- iR WTIE $1¢R IR sHdl, # $ie fFaor
SUER $t HaT¢ U H1 & T sarus arftfe A4t srgaey

E- Tender for
Comprehensive Annual Service Contract (ASC) for providing Pest Control Services at the
Bank’s Main Office Premises at Arera Hills and Staff quarters at Char Imli, Bhopal,
Madhya Pradesh - 462011

HRTT f¥old s, HIUTe Yd-argdT AMES! o) GRT - aTel U BH/SPheR! I Hurd § o & Jid
PRI Ha 3R WTTh BT IR SHA!, T Bie R0 ITAR Bt VAU USH B4 & ol ATqS i
AT e & fTT & UIT (M 1 - Ah-iieh1- anfoTiodd arat SR U 2 - T |l J 3-Ffaer smfa
Al g1 IfdeT Pt URMS 3afy 31 AR 2027 T ghft, S Iawe-e UexH g ot fufa A
3fpar & g & o, T IR A 3ifipad T a¥ & forw a1 d grT Rufva o e@afy & ford
faeaia fpar &1 It 51

The Reserve Bank of India, Bhopal invites e-tender in two parts (Part | — Techno- commercial bid
& Part Il — Price Bid) for providing Pest Control Services at the Bank’s Main Office Premises at
Arera Hills and Staff Quarters at Char Imli, Bhopal under Comprehensive Annual Service Contract
(ASC) from eligible bidders fulfilling the Pre-Qualification / Eligibility criteria. The contract will be
initially awarded for a period of 01 (one) year with effect from April 01, 2026 to March 31, 2027,
and may be extended / renewed for a further period not exceeding two more years, one year at a
time, subject to satisfactory performance of the contractor at the sole discretion of the Bank.

P Bt SFHIG AT ST M ST

Estimated cost of the Earnest Money Deposit (EMD)
Comprehensive Annual Service
Contract per annum.

¥ 9,80,440/- ¥19,609/-
(inclusive of GST %) (2% of estimated cost)




$-fRfder o A @t sifaw fafy 16 AT 2026 B 14:00 T TP 1 31fRB THGRT & forw Hua
JENTEe https://www.rbi.org.in TR "fAfdar UM W SM¢ 3R fAfaar sueie w3 & forg o
THUHCH J9HTSC: hitps://www.mstcecommerce.com TR STE 3R TSR0l &< | Hudm g +f e
o s 3 & Ry YT & Faa YR Rod 9 3T a8 IR YSHIRId fosan Smem|

The last date & time for submission of the e-tenders is March 16, 2026 up to 14:00 hrs. For
further details please visit “Tender” section of website: https://www.rbi.org.in and for uploading the
tender please visit and register on MSTC website: https://www.mstcecommerce.com. Please
also note that further Addendum / Corrigendum, if any will only be published on RBI website, only.

YT/ Place:
YUTe / Bhopal

&g fAe=I® / Regional Director
YR 9d §& / Reserve Bank of India

YTl / Bhopal
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3RGIPRYT / DISCLAIMER

YR ford S, TueT faumT, HiuTe 3 sego UIiéa) &l ‘B’ Bt SIbRI 34 & fore g ffder g
JOR a1 8 | Safe HRA Red s = 399 fAfltd TR & duR &3 § Ifad gy avadt 8 8k
3T el gHdT g, 7 d YRAT Red d% iR 7 8 39 frt ot wideroy woidly 9% Jefed
SHTYHTRET, HHATRAT, Tolc! a1 TARDHRI A SH Gxdlasl § Higd SHGRT &1 guldT a1 Feiddr a1 39d
1Y UG B o+ arat! et ot STHeRT & IR H Bis dRel a1 39 9R H i uidHida, ogad a1 i,
UeH &1 g

The Reserve Bank of India, Estate Department, Bhopal, has prepared this document to provide
brief information about the services to be provided under the Scope of the Annual Service
Contract (ASC). While the Reserve Bank of India has taken due care in the preparation of the
information contained herein and believe it to be in order, neither the Reserve Bank of India nor
any of its authorities or agencies nor any of their respective officers, employees, agents or
advisors give any warranty or make any representations, express or implied as to the
completeness or accuracy of the information contained in this document or any information which
may be provided in association with it.

HeR) Tguf Tt At ol | 3= Wiical 3t WY ) UHareS B4 & ol Tada § iR I o
&0 H Y B BI sfrazashal gl b I8 U1 b &, $iR 9 badd YR Refd deb gR1 Afdar
cXdaS 7 USH 1 718 BRI TR HRIGT 78] HRd 8| I8 THHRI 39 YR W USH o1 oral g fb
WWW%mWWWmeWWWW HHTNA,

goic! a1 AaeHRI R TR-TAHRI 5

The information is not intended to be exhaustive. Intending bidders are required to make their
own inquiries and respondents will be required to confirm in writing that they have done so, and
they do not rely only on the information provided herein while submitting their tenders. The
information is provided on the basis that it is non-binding on the Reserve Bank of India or any of
its authorities or agencies or any of their respective officers, employees, agents or advisors.

39 ‘B B M e 9 TN B P R B! I&a, 39 Sl | @ T8 Jrg-giioft # uRad-
B T AN 814 arell Ufshar a1 ufshar o See o1 3R HRAT Retd S qRftrd wadr g1 a8 3
T A aret bt Hf ger & 1Y 39 ATHe TR Fd B $ADPR B ol AUBR off e
TG 81 BT ad HRA aTal Afgad a1 STl &I st off ThR @1 anTd B Pis ufagfd T8l @
STQt|

The Reserve Bank of India reserves the right to itself not to proceed with the Annual Service
Contract or to change the configuration of the Contract, to alter the time schedule provided in this
document or to change the process or procedure to be applied. It also reserves the right to decline

to discuss the matter further with any party expressing interest. No reimbursement of cost of any
type will be paid to persons or entities expressing interest.




YR Rord &

RESERVE BANK OF INDIA
Hugr faunT
Estate Department

v

Bhopal

3- fAfaeT Sme=9T GEHT / NOTICE INVITING TENDER (NIT)
(ﬁas‘-@ﬂa%mmﬁ/ Only through e-procurement)

R Rord a5, 1uTe Yd-argdT AES! & ORT 63 aTell U WA / SheR) § WiuTd & 8% & i
PHRTAT HaT 3R WIH B IR SHA, H BHic 970 ITIR &t AT USH B3 & folT affes IaT
3SY & o & YW (MW 1 - Ah-iieh1- aTfoIodd aielt 3R U 2 - Jed aie) | 3-ffder smdfa
AT g | AfdeT B URMRIP 3afY 31 A 2027 T g1 f5=8 TaIvo-e USR8 &) UG 7 ifipad
a1 guf & ford, T IR # 3ifipad T a¥ & forw a1 d& gr1 Reiia s 3afr & ford fawaria fean

ST T 5|

The Reserve Bank of India, Bhopal invites e-tender in two parts (Part | — Techno- commercial bid
& Part Il — Price Bid) for providing Pest Control Services at the Bank’s Main Office Premises at
Arera Hills and Staff Quarters at Char Imli, Bhopal under Comprehensive Annual Service Contract
(ASC) from eligible bidders fulfilling the Pre-Qualification / Eligibility criteria stipulated herein. The
contract will be initially awarded for a period of 01 (one) year with effect from April 01, 2026 to
March 31, 2027, and may be extended / renewed for a further period not exceeding two more
years, one year at a time, subject to satisfactory performance of the contractor at the sole
discretion of the Bank.

fafaer Y srgget / SCHEDULE OF TENDER (SOT)

| e faazur
S. N. Item Details
1 $-fAfde1 T/ E-Tender No.: | RBI/Bhopal Regional Office/Estate/25/25-26/ET/1070

N

fAfaar &1 aPT / Mode of | THUHCIT daRITSC IR Had 3-AHIRHE RISH ( {Tes
tender YT | - b1 !-aToIfod aidt 3R YT Il — Hegardl) &
g




Through MSTC website in e-Procurement System
(Online Part | - Techno-Commercial Bid and Part Il -
Price Bid) only

Website link/ feid- www.mstcecommerce.com/eprocn/

T BT AT / Name of work:

YR ReTd 9 & Wiure fRyd ey srfay Ha- $iR
TP B IR SHA!, A Pic A0 SUIR I Jad UM
HA & Y U a1t JaT sy

Comprehensive Annual Service Contract (ASC) for
providing Pest Control Services at Bank’s Main Office
Premises at Arera Hills and Staff Quarters at Char Imli,
Bhopal, Madhya Pradesh.

AT AFTd Ul ay (12
H’Gﬁef) | Estimated Cost of

the contract per annum (12
months):

T %9,80,440/- (1 ARG 3 BOR IR I AT FUT
Fad) ufaay I+ 31 Ifegd

Approximately %9,80,440/- (Rupees Nine Lakh Eighty
thousand four hundred forty Only) per annum inclusive
of all applicable taxes

h  §gET AR ST/
Earnest Money Deposit
(EMD)

% 19,609/- (ST BWR T8 Il A ST HTH)

¥ 19,609/- (Rupees Nineteen thousand six hundred nine
only) by:

(1) TUAsUmel & HIegH ¥ 3RS1E Tl G
186003001, HIS: RBISOBLPAOL (54T 3R
10 @7 3id A ),

NEFT, RBI A/lc No. 186003001,
RBISOBLPAO1 (5"& 10™ digit is zero),

3{YdT / or
2 HRdE RSd d%, v & v F fEais g,
DD drawn in favor of Reserve Bank of India from a
Scheduled Commercial Bank and payable at Bhopal,

IFSC Code:

HYdl / or
(3) &% & AFS WHHf (3EY- B) H fId S gRT
SR U 3aRad=ig o TRt

An irrevocable Bank Guarantee issued by a Scheduled
Commercial Bank as per the Bank’s proforma
(Annexure-B) provided herein.

(4) EMD shall be remitted by all the intending bidders,
except those having MSE (Micro and Small
Enterprises only) Udyam Registration Number (Udyog



http://www.mstcecommerce.com/eprochome/rbi

Aadhar Memorandum Number), who are exempted
from submission of the EMD at the time of bidding.
Such bidders must submit their MSE registration
certificate at the time of submission of their bid (Part
) for claiming exemption of EMD. Failure to do so will
disqualify themselves from participating in the bid.

iy  ffdar Reh / Tender

fees:

As specified in the MSTC portal.

¢ Yo / Transaction

Fee

Payment of ‘Transaction Fee’ as mentioned in the
MSTC portal through MSTC payment gateway / NEFT
in favour of MSTC LIMITED.

e §6 IR
Performance Bank
Guarantee:

Ihd diciardl gRI Udd

foar SFT & / to be

submitted only by the
successful bidder

JaYd MR BT 5%

5% of the quoted amount (contract value):

Within 14 days from the written communication of the
Bank about acceptance of the tender.

uiféal & folu ST3drs &
& forT wHamEdl Suasy g1
GARRID]

Date of Notice Inviting
Tender (NIT) available to
parties to download / view:

From 12:00 hrs of March 06, 2026

to 18:00 hrs of March 10, 2026

06 AT 2026 T 12:00 S I
10 AT 2026 HI 18:00 TS TP

1-fSe do& (3TaEA)

(a) Pre-Bid Meeting (Off-
line)

(b) Venue:

11 March 2026 at 11:30 Hrs

Reserve Bank of India, Estate Department, 5" floor,
Hoshangabad Road, Bhopal, Madhya Pradesh -
462011.

10

AR dB1h!-aroredd
it ST B & foe -
fAfaer == g1 &1 fafY

Date of Starting of e-Tender
for  submission of online
Technical and price Bid:

15:00 hrs of March 12, 2026

12 HIE 2026 &I 15:00 o I

11

ST R (EMD) STHT HRA
o1 sifad fafy

16 AT 2026 BT 14:00 g db




Last date and time for | March 16, 2026 upto 14.00 Hrs
submission of the Earnest

Money Deposit (EMD):

12 db-1op]-aTfuIfodd Sicit ST | 16 ATE 2026 BT 14:00 I db
HH & foru Sffems s-
fAfger g gn o1 fafy March 16, 2026 upto 14.00 Hrs
Last date and time for
submission of online e-
tenders:

13 YT | ; (dh-Ih! dTiede | March 16, 2026 at 15.00 Hrs

qicil) Wie P dRIG T 96
Due date & time for opening | 16 ATd 2026 &I 15:00 &l
of Part - | (Techno-
Commercial Bids) of the
tenders:

YT 11 : (fa<iia aiell) @ieq | HET-11 3rdid fowita Sl @ieq @ [y &t g&em Y- o
F! IRIG 9 HY gt T Sicierarst & 5-Ad gRT 3ET I &f S |

Date & time for opening of | Date & time for opening of Part - Il (Price Bid) of those
Part-1l: (Price Bids) of the | bidders who are found to be eligible by the Bank after
tenders: opening of Part — | (Techno — Commercial bid) of the
tenders and scrutiny of documents submitted along with
it, shall be informed separately by e-mails only.

14 | [fder &t dyar fAfaer & YrT- | & gad &1 [l ¥ 9 a8 d%

Validity of the bids: 03 (Three) months from the date of opening of the Part-
| (Techno — commercial bids) of the tenders.

Aie: Sg® didiard HUaT & ¢ for (e & g ot Ixiteq/rfaus, afe yioss #f 9kt fan sman g,
HId RIS P deqge R MG foram S SR YRR U3 # Yh1RId et forar S|

Note: Intending bidders may please note that any amendments / corrigendum pertaining to this
tender, if issued in future, will only be notified on the website of the Reserve Bank of India and
will not be published in any of the other media / the newspaper.

&g f¢=1® / Regional Director
YR f¥erd 9% / Reserve Bank of India
YiaTel/Bhopal




Section-B

Y¥XATd ST YA / LETTER OF OFFER

Place:

Date:

Ms. Rekha Chandanaveli
Regional Director, Reserve Bank of India
Estate Department

Bhopal - 462011.

Madam,

Having examined the specifications and schedule of quantities relating to the Pest Control
Services to be provided under this Annual Service Contract, specified in the memorandum
hereinafter set out and having examined the premises, where the services are required to be
provided as specified in the said memorandum and having acquired the requisite information
relating thereto as affecting the tender, | / We hereby offer to execute the contract specified in the
said memorandum within the time specified in the said memorandum at the rates offered by us
in this Part — 1l (Price — bid) of this tender and in accordance in all respects with the specifications
and instructions in writing referred to in the Articles of Agreement, General Conditions of the
Tender, Schedule of Services / Rates and Terms & Conditions of Contract, with such services
and materials as are provided for, by and in all other respects in accordance with such conditions
so far as they may be applicable.

Memorandum

(a) | Description of the | Comprehensive Annual Service Contract (ASC) for providing
Annual  Service | Pest Control Services at the Bank’s Main Office Premises at
Contract: Arera Hills and Staff quarters at Char Imli, Bhopal, Madhya
Pradesh - 462011

(b) | Estimated cost of | %9,80,440/- (Rupees Nine Lakh Eighty thousand four hundred
the contract per | forty Only)
annum:




(c) | Earnest  Money | ¥19,609/- (Rupees Nineteen thousand six hundred nine only)
Deposit (EMD): (will not any interest)

(d) | validity of the | The contract shall be initially awarded for a period of 01 (one)
contract / contract | year (12 months) with effect from April 01, 2026 to March 31,
period: 2027 and may be extended / renewed for further period(s) but
not exceeding the 02 (two) more years at the discretion of the
Bank, if the Services of the contractor is found to be
satisfactory by the Bank.

(e) | Performance 5% of the ‘contract value’ to be submitted in the form of an
Bank Guarantee irrevocable Bank Guarantee issued by a Scheduled
Commercial Bank.

2. | / We undertake to deposit a sum of ¥19,609/- (Rupees Nineteen thousand six hundred nine
only) as Earnest Money Deposit (EMD) with the Reserve Bank of India at the time of submitting
the e-Tender documents which amount is not to bear any interest. Should | / we fail to execute
the contract when called upon to do so, | / we do hereby agree that this sum shall be forfeited by
the Reserve Bank of India. | / We also agree to keep the Bank Guarantee towards Performance
Guarantee valid during the entire period of contract.

3. 1/ We also agree that our tender will remain valid for acceptance by the Bank for 90 days from
the date of opening of Part - | (Techno — commercial bid) of the tender and this period of validity
may be extended for such period as may be mutually agreed between the Bank and me / us in
writing.

4. Should this tender be accepted, | / We hereby agree to abide by and fulfil all the terms and
conditions of the tender so far as they may be applicable and in default thereof, to forfeit and pay
to the Reserve Bank of India such sums of money as are stipulated in the conditions contained
in the tender together with the written acceptance of the Contract.

5. 1 / We understand that Reserve Bank of India reserve the right to accept or reject any or all of
the tenders either in whole or in part, without assigning any reason thereof.

6. The tender is submitted in two parts. Part - | (Techno — Commercial Bid) containing all
commercial terms & conditions, technical particulars, Earnest Money Deposit (EMD) and Part Il
(Price — Bid) containing only the price bid in the Bank’s proforma.

7. Should this tender be accepted, | / We hereby agree to abide by and fulfil the terms and
provisions of the said Conditions of the Contract annexed hereto so far as they may be applicable
or in default thereof to forfeit and pay to the Reserve Bank of India the amount mentioned in the
said conditions.




Name of the partner of the firm
authorized to sign

OR

Name of person having power of
Attorney to sign the Contract
(certified true copy of the Power of
Attorney should be attached)

Yours faithfully,

Signature of Bidder

Signatures and addresses of witnesses:

Signature Address

(i)

(ii)




YR Rord &

RESERVE BANK OF INDIA
Hugr faumT
Estate Department

viurd

Bhopal

Wi-@\ﬂa%mmﬁ / Only through e-procurement)
HIT- | / PART- |

YR Rod §& & viure R &1 $ratad Ha- i WIE $1¢R IR sHdT, § P
=101 ITAR $Y A9 Ye™ HR+ & fore e arftfes dar srgae

Comprehensive Annual Service Contract (ASC) for providing Pest Control Services
at the Bank’s Main Office Premises at Arera Hills and Staff quarters at Char Imli,
Bhopal, Madhya Pradesh - 462011

fAfaererdl BT ATH/ Name of the Didder: ---------=--==-mwemmem oo

UdT / AdAress: =-mmmmmm e e oo oo e e e e e e e e e e

SHI B9 3 g aifem et ok g 16 | 2026 DI 14:00 T AP

Last date & time for submission March 16, 2026 upto 14.00 Hrs

Eﬁ?ﬁﬂﬁéﬁ 11 March 2026 at 11:30 Hrs
Due date for Pre-Bid meeting 11 91 2026 BT 11:30 T9
Reserve Bank of India, Estate Department,
Venue for Pre-bid meeting: Hoshangabad Road, Bhopal, Madhya Pradesh —
462011.
STt 3 Fere fAfdar & Y- | & Fa- &1 fafd 9 14 918 a6

90 days from the date of opening of the Part- |

Validity of the tender (Techno-commercial bid) of the tender

ffaaT ®Id &1 Y

oo® As indicated in the MSTC Portal.
Cost of Application form / tender

13




Section-C

Interpretation Clause

In construing these Conditions, Specifications, Schedule of Quantities and Contract
Agreement, the following words shall have the meanings herein assigned to them except where
the subject or context otherwise required.

(@)

The ‘Bank’

The Bank shall mean ‘The Reserve Bank of India’ and shall
include its assigns and successors.

(b)

The ‘Contractor’

(in the case of a

partnership)

The ‘Contractor’ shall mean the Firm doing business in the field
of providing Pest Control Services, having a place of business at
Bhopal, Madhya Pradesh and shall include the partners for the
time being of the said ‘Firm’ and shall include their heirs /
Successors and the legal representatives of a deceased partner.

(in the case of an

individual)

The ‘Contractor shall mean Shri / Smt. [/ Ms,
doing business in the field of
providing Pest control treatment services and shall include his
heirs, successors and legal representatives.

(in the case of a

Company)

The ‘Contractor’ shall mean Company, a company incorporated
under Companies Act, 2013 or under any previous company law
and having its full-fledged service setup at Bhopal, Madhya
Pradesh and shall include its successors and assigns.

(©)

The ‘Site’

The ‘Site’ shall mean the premises where the Pest Control
Services including common peripheral areas thereon and any
other land (inclusively) as aforesaid decided by the Bank to be
covered under the Scope of the Contract

(d)

‘This Contract’

‘This Contract’ shall mean the Articles of Agreement, the Special
Conditions, the Conditions, the Appendix, the Schedule of
Quantities and Specifications, etc., attached hereto and duly
signed by the Bank and the Contractor.

(e)

‘Tender’

E-tender being uploaded / invited in the website:
www.mstcecommerce.com/eprocn/

(f)

‘Bank’s Engineer

Officer
Caretaker’

/

The ‘Bank’s Engineer / Officer / Caretaker’ shall mean the person
appointed and paid by the Bank to inspect the Services to be
provided under the Contract. The Contractor shall afford the
Bank’s Engineer / Officer / Caretaker every facility and
assistance for overseeing / inspecting the Services to be
provided under the Contract. Neither the Bank’s Engineer /
Officer / Caretaker nor any representative of the Bank shall have
the power to set out the scope of the services under the ASC or
to revoke, alter, enlarge or relax any terms & conditions of the
Contract, or to sanction any day work, additions, alterations,
deviations, or omissions, or any extra work whatever, except in
so far as such authority may be specifically conferred by a written
order of the Bank’s Engineer / Officer.

The Bank’s Engineer / Officer / Caretaker or any representative
of the Bank shall have power to issue notices to the Contractor

14
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or her / his / their representative provided materials used /
supplies and such deficiencies / lapses shall be suspended or
the use of such materials shall be discontinued.

@

‘Notice in writing’

Notice in writing shall mean a notice in written, typed or printed
characters sent (unless delivered personally or otherwise proved
to have been received) by registered post to the last known
private or business address to have been received when in the
ordinary course of post, it would have been delivered.

(h)

‘Act of Insolvency’

‘Act of Insolvency’ shall mean any ‘Act of Insolvency’ as defined
by the Presidency Towns Insolvency Act or the Provincial
Insolvency Act(s) or any Act amending such original.

(i)

‘The works’

‘The works’ shall mean the Comprehensive Annual Service
Contract (ASC) for providing Pest Control Services at the
Bank’s Main Office Premises at Arera Hills and Staff
guarters at Char Imli, Bhopal, Madhya Pradesh as provided
herein.

15




Section-D

s-fafaer & dd¢ A weuut fAE= / Important Instructions Regarding E-tender

Sl TR R AT AN 4 SR § 6 3 3ol sifFars FfdeT vRgd & I ugd 39 Mfaar
& g 3R ol & ug
Bidders are requested to read the important instructions for the e-tendering process as given

below and the Terms & Conditions of this tender given in subsequent pages before
submitting their online bids.

1

éﬁﬁaﬁm / Process of E-tender:

A) USTI®RUT / Registration:

29 Ufthar # THEOCH 3-Uiagc Uicd § d8 &1 USiirur [ & S FXe® gl
UolTahRUT & d1G Bl 48R 3O lch Jaael-d U I URdd $R ahdl 6/ Tdhd g | dh-iid]
Sl 3R oIS el &t URfd & forg dief EexAe TR TS SETl | 48R & U aay
|11 T 3R ufsp @ ey fEfoTed Rar 9fiéfthdre g1 =it | I8’ #l Sexc A 9s
UIRfT 9§ Sicll T & o W a7 DAl BRI THTHSR U a1 4 & ey
fTHER =161 8| GaagiHe R & fom1 dich & RaTe el fdar e )

The process involves vendor’s registration with MSTC e-procurement portal which is
free of cost. Only after registration, the vendor(s) can submit her / his / their bids
electronically. Electronic Bidding for submission of Part — | (Techno — commercial bid)
Part — Il (Price — bid) of the tenders shall be done over the internet. The vendor should
possess Class Il signing and encryption type Digital Signature Certificate (DSC).
Vendors shall make their own arrangement for bidding from a personal computer /
laptop, connected with internet. MSTC is not responsible for making such
arrangement. (Bids will not be recorded without Digital Signature).

oIy Fic: de-ot 3R arfoifcas diet www.mstcecommerce.com/eprocn U Gﬁ':m]%:[
TId P o1 ]

Special Note: The Part — | (Techno — commercial bid) and Part — Il (Price — bid)
submitted on-line through MSTC website: www.mstcecommerce.com/eprocn

i) fasharet & forw W &1 e &) 18 Ufthar/ i & gRT IR UoliaRur &Rl
TXF g |

mstcecommerce.com — e-Procurement — New Common Portal— Reqister as
Vendor— Filling up details and creating own user id and password— Submit
Vendors are required to register themselves online following the process / link, given
below:

mstcecommerce.com — e-Procurement — New Common Portal — Register _as
Vendor — Filling up details and creating own user id and password— Submit.

ii). SR B Ih AR BT R 9 feU T 3-0 S ST TR 3 Usiioprul Bt gfp
P 9Tl U e Sves Ad e | frat @i & fore yRdig Rord oo/ vaeadi=
I e-Ffaer & forw Ruifd Tva @ ugd) Jud I |
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https://www.mstcecommerce.com/eproc/admin/registration/vendor_registration.jsp#step-1
https://www.mstcecommerce.com/eproc/admin/registration/vendor_registration.jsp#step-1

Vendors will receive a system generated e-mail confirming their registration in their
email address which has been provided to the vendor while submitting the registration
form online. In case of any clarification, please contact RBI or MSTC, (well before the
scheduled due date & time for submission of the e- tender).

s sfed (R R¥e1d 9%) / Contact person (RBI):

) firc) ufaHT 99, (T8Te Usysws, Tuer faumT) | estatebhopal@rbi.org.in
Smt. Pratibha Bais, (Assistant Manager, | ContactNo.: - 755-25195609,
Estate Department)

iy | ot fopid Garw TEl (UsUD, Tuer faum) estatebhopal @rbi.org.in
Shri. Shrikant Satish Sharma (Manager, | Contact No.: - 755-2519598,
Estate Department)

iii) | Shri. Sabu Antony, (Assistant General estatebhopal@rbi.org.in
Manager, Estate Department) Contact No.: 755-2519570

Tud sgfad (THTEERIT fo1.) / Contact person (MSTC Ltd):

For system related technical assistance please contact: MSTC IVRS Helpdesk number:
07969066600. After system settings, please download “Bidding Guide” for better
understanding of the bid submission process Contact numbers of MSTC Bhopal Office: 0755-
2552241, 2593772, 2593775, 2593776; Mr. Neeraj Mathur, Manager, Mob. 8871111473,
Email: bplopn4@mestcindia.in, mstcbpl@mstcindia.in Google hangout ID- (for text chat)-
mstceproc@gmail.com

B) fiveH 3ma=g®dr / System Requirement:
i) TSI 7 a1 39 SR TR Reqt

Windows 7 or above Operating System

ii) T TS ShiH, HITaT a1 AT TSl S 3O
Latest Google Chrome, Mozilla or Microsoft Edge Internet browser.

iii) I FATI- 111 THER 3R FAPRA SH UbR & fSiored yHmom=
Valid Class-Ill Digital Signature Certificate (DSC) both Signing & Encryption type
Certificate

V) e 4 sr3ae ﬁ?W&IﬁW%%’Q dI9aY 3{e[a Java Runtime Environment
(JRE) 1.8 ([dSI9 x86 3{THeTE) TtcaddR

Latest updated Java Runtime Environment (JRE) 1.8 (Windows x86 Offline) software
shall be downloaded and installed in the system.

17



mailto:estatebhopal@rbi.org.in
mailto:estatebhopal@rbi.org.in
mailto:estatebhopal@rbi.org.in
mailto:bplopn4@mstcindia.in
mailto:mstcbpl@mstcindia.in
mailto:mstceproc@gmail.com

THUOCHT 3-TdRHC i &1 SUTNT - & (oY HTaadh RReH A &I ar B
& o, HUaT THUEEH gRT UG &1 75 Riees aftew amss &1 gy dd gu diasis
TRABRM ST PR |

To apply the required system settings for using MSTC e-procurement portal, kindly
install PKI application while referring to the system settings guide provided by MSTC.

db1p1-aTuId Sl 3R HU et www.mstcecommerce.com/eprocn U 317??113:[
SHT &A1 g1 Ffdar axdrad # fou e ergaRr ffdy fafY ok gwg wR fAfderg
godee T J Qe s

The Part — | (Techno-commercial Bid) and the Part — Il (Price Bid) of the tenders shall
be submitted online through the e-tendering portal on the MSTC website
www.mstcecommerce.com/eprocn .Tenders will be opened electronically on specified
date and time as given in the tender document.

fAfaer o gt ufafdal 1 fom et sruyar & sifesT do-ie! 3R arftifus el #
3ot fopdT ST AR |

All entries while submitting tender (both Part — | & Part — II) should be made online in
the formats specified herein without any ambiguity.

a-—r-a-—rwa?uﬁrﬁﬁwﬁz/ Special Note towards Transaction fee:

oI e §-Ffder fchan & 4T T & fog 1 idet o1 Ui R & ferg THeee
GRT ST ST aTal Uied SUanT e ¢ |

‘Transaction Fees’ is the portal usage charges levied by the MSTC for using their
portal for participating in the e- tendering process.

ﬁ%aﬁ?ﬁ Wﬁ%dsd AE e YA feieh T ITTRT B TG oo T
YA 31| fadsarsdl o gde giuersH siay ¥ fa=iy [fder &1 994 &A1 gim | fdosdr

%umqqéqcmprmammsﬂ YT & HIEH § YA A BT Gfaer g TASUwC
CAERE ON'-I X, fachdl Ueh HIH HREHR AT I DT | faghar a1 IR gisd faavor

& TR 6T Yo MR P AT ol Saema b 0ot <M1 S 4T BT 90
B R, faohdl &1 3= HfSe / Sfae w1 / A S &1 ST dRdb YITaH a1 &

TIaeT T U aR ofd YT THUHCHR & ATHd deb WTd H ST 81 ST 8, af aFe
Qe Wa: AP B 3R fashe o) Riew wifaa A ure grm

The vendors shall pay the ‘Transaction Fee’ using ‘Transaction Fee Payment’ Link
under ‘My Menu’ in the vendor login. The vendors have to select the particular tender
from the event dropdown box. The vendor shall have the facility of making the
payment either through NEFT or Online Payment. On selecting NEFT, the vendor
shall generate a challan by filling up a form. The vendor shall remit the ‘Transaction
Fee’ as per the details printed on the challan without making change in the same. On
selecting Online Payment option, the vendor shall have the provision of making
payment using Credit / Debit Card / Net Banking. Once the payment gets credited to
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MSTC’s designated bank account, the ‘Transaction Fee’ shall be auto authorized and
the vendor will receive a system generated e-mail.

G7-3 Yoib R-GITH 7 81 F7-34 Yook & YT & 1] T fadbal @& U SfiTeirg7
&3z a% uga 787 &1

Transaction Fee’ is non-refundable. A vendor will not have the access to the online
e-tender, without paying the ‘Transaction Fee.’

Fie: Ficiarars &1 g 3@ wid] & 1 @ G2 & THGT THY G Uga d-a Joib Bl 3BT
TG & THT B TTP qictl odfl H- & [T & & Gaied Ta 4T G5/

NOTE: Bidders are advised to pay the ‘Transaction Fee’, well in advance before the
closing date & time of the event, so as to give themselves sufficient time to submit the
bid.

3{Udlg Bt 775 Afdarst / ghguat / RRY & IR H o1 [Afder o sifan &4 fau o
d% UfhdT & SR 8 S0 gRT Aol S| g9fery fagrarstt &) a8 gRfdd oA &t
STIRIH T ¢ b THUHC o W1 okl o USToh=uT & 9T UeH fadT T 3] HIURCT
SO TSl 34 3R S(use frar mar g1 fasharstt @ ag +ft srRvy fasa e & fb 9 o=
STt (f&fSTea gxder vHn U= St dudr JAfda s

Information about the tender / Corrigendum(s) / Addendum(s) uploaded shall be sent
only by email during the process till finalization of the tender. Hence the vendors are
required to ensure that their email I.D. provided is valid and updated at the time of
registration of vendor with MSTC. Vendors are also requested to ensure validity of
their DSC (Digital Signature Certificate).

T3l | Sfcarad fad fafy ofR T5d & a1e 3-ffdar d@ =gt ugan o uehdl g |

This e-tender cannot be accessed after the date and time mentioned in NIT

3-fAfaer 9 Sielt/ Bidding in e-tender :

a) fagsarefi &1 3-Ffder | 3ifars Sict @ & o o 81 & fau sirawass surs),
3T Yeb 3R TG Yeb (@S PIg gY) STH B B HTaIwdl | Ffder Yeb 3R
I Yeb TR-ITO AT § | STAST R Pig SIS ol (a1 SITE | 3RIwd fadhar (3ff) &1
SuHe! (Afdar ST SR arel WIS §RT aM99 & fdT Se |

Vendor(s) shall submit necessary EMD, ‘Tender Fees’ and ‘Transaction Fees’ (If any)
to be eligible to participate in the online e-tendering process. Tender fees and
‘Transaction Fees’ are non-refundable. No interest will be paid on EMD remitted by
the bidders. EMD of the unsuccessful bidders will be refunded by the tender inviting
authority.

b) S UfHaT & (WAT-I) debat 3R (WFT-11) T siel URgd 33 & T gaae e
EIRIRUIERE

The process involves online Electronic Bidding for submission of Part — | (Techno —
Commercial bid) and Part — II (Price — bid) of the tender.

19




c) for fasharstt 7 THea Yo ST fhal g, dhad d THUICH 3-UdRAC dawige
www.mstcecommerce.com — e-procurement —New Common Portal— Login —My
menu— Auction Floor Manager— live event —Selection of the live event e 38@6 &

A 3T dp-ilap! delt 3R s sSich SH R Tohd g

The vendor(s) who have submitted specified ‘Transaction Fee’ only will be allowed to
submit their Part -1 (Techno — commercial bid) and Part — Il (Price — bid) through
internet in MSTC website: www.mstcecommerce.com — e-procurement —New
Common Portal-» Login — My menu— Auction Floor Manager — live event —
Selection of the live event

d) fachd 1 S1a1 TG T 1 Safd ¢ 1T I8 S dieht dd Wie & qrd
a1c fopar 9T g1 fohR I =y it / arfoifoues fafdsn &) wRAm g 3R It &)
oo 8RT| ST d1¢ T d fos WR fade o3| afe ug siae 8! Tadn g, ol fagedn
3T TBtep! delt Bl Jgo / STHT B § T&rH 8! gRT|

The vendors should allow running JAVA application. This exercise shall be done
immediately after opening of the Bid Floor. Then they have to fill up Common terms /
Commercial conditions & specification and save the same. Thereafter click on the Part
— | (Techno-commercial bid). If this application does not run, the vendor will not be
able to save / submit their Part — | (Techno — Commercial bid).

e) dP-i! alell U & TG, IshaT BI (U Th-1p! Sicht Repls PR P T Tgol' R
faae BT AT T TR T 1 & 971G, qfvifodss siah o Tfhy 8) oraT g1 39
HIAT 81T 3R fashar b1 Sruet arforfoue dielt Repls B & foIU "geu W e &
1T Th IR db-1ap! diat 3R a1ifodss delt g Tgw oM & aTe, fagsar srat aicht
Uollrd HRA & forg sifaw Tafiem" e | faas HR I&dr gl

After filling the Techno-commercial bid, vendor should click ‘save’ option / button for
recording their Part — | (Techno-commercial bid). Once the same is done, the Part —
Il Commercial / Price Bid link becomes active. The same shall be filled and vendor
should click on ‘Save’ option / button to record their Part Il (Commercial / Price bid).
Once both Techno-commercial bid & Commercial / Price bid have been saved, the
vendor can click on the ‘Final submission’ button to register their bid

f) fasharaf 1 SIATAS 3TN HRA & foTE Sih T BT STANT B T Y fear S
g1 UHII% XAl IArs foht off Udhd & |

Vendors are instructed to use ‘Attach Doc’ button / option to upload documents.
Multiple documents can be uploaded.

g) T A |, fachdT BT 3o Siet ST SR ey fSfSed gier & 1Y 3(U-t meat
3R UrdS &1 IYGNT HAT A1 |

In all the cases, vendor should use their own ID and Password, along with Digital
Signature at the time of submission of their bid.

%ﬁqﬁé-éﬁm%aﬂ?ﬁmw-@%$m 3R &R fordit 3 fore =t v QT
|
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During the entire e-tendering process, the vendors will remain completely anonymous
to one another and to everybody else.

i) 3-CeX TR Ta-ifvd fafd 3fiR g 9 &R W i srafdy & fog e e |

The ‘E-tender Floor’ shall remain open from the date & time specified herein and for
as much duration as mentioned herein.

j) 3-Ffaer ufsrar & SR uga Tt Saae e Sifcrat faghdl )R ST &0 ¥ STegart
ghft| waﬁﬁaﬁwﬁ%mﬁmﬁﬁ%ﬁ%wﬁwmaﬁimm
%ﬁ;nwmﬁ&wﬁé?ﬁmm‘rr%mw 3R fashdl & o9 TH TABR] Y
I

All electronic bids submitted during the e-tendering process shall be legally binding
on the vendor. A bid will be considered as the valid bid offered by that vendor and
acceptance of the same by the Buyer will form a binding contract between the Bank
and the vendor for execution of the Contract.

k) T8 Sffard g for it Siferat fefSied sxdTer & W1y IR &1 oY ST Rived gR1
3 WieR el fovan S|

It is mandatory that all the bids are submitted with Digital Signatures otherwise the
same will not be accepted by the system.

) S f31 PI5 HRU IATE fAfaeT oI IE HA/ SRAGR FRA / WHR HA / 99 a4
/ fawaifed &7 o1 YR JRfda Taar gl

The Bank reserves the right to itself cancel / reject / accept / withdraw / extend the
tender in full or part, as the case may be without assigning any reason thereof.

m) Fifder cxaras & Fam! 3k 2l § ®1S faaem Wierd 78t 81 fd of fagher gri $-
fafarer wifrer o aieft wrga = FAfaer & forg fFamt sik 2l &t Wil &1 gfy S 81
No deviation in the terms and conditions of the tender document is acceptable.
Submission of bid on the ‘E-tender Floor by any vendor confirms her / his / their
acceptance of the terms & conditions provided in this tender document.

=9 (Afder O Iaa i 4t amew I9H IfcaRad gt 3R 2df gRT 2miyd foean sme|

Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

10

dBIp! 3R aToIoues w3 Tal & BIs fame & 3Hfd T8 2

No deviation in the technical and commercial terms & conditions are allowed.

11

% D1 39 3-MfAaT B I HA T1 91 Big HRUT IATT S U HRA D1 (4ad i dgm
1 PR B

The Bank has the right / authority to cancel this e-tender or extend the due date of
submission of the bid(s) without assigning any reason thereof.

12

fyordraf T Ry g fob 3 fasrd Mgs ug iR &iell @H I Uga Riew ¥ uRfa g1 &
1Y www.mstcecommerce.com/eprocn/%ﬁmﬁﬁl
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Vendors are requested to read the VENDOR GUIDE and see the video in the web
page www.mstcecommerce.com/eprocn/ to familiarize themselves with the system,
before bidding.

22



http://www.mstcecommerce.com/eprochome

Section-E

é-ﬁrﬁ'c:rﬁ' YT &4 & fore umrar aFds / Eligibility Criteria for participating in the

e-Tender

1. The Reserve Bank of India, Bhopal, Madhya Pradesh - 462011 invites e-Tender in two parts
Part — | (Techno-Commercial bid) and Part — Il (Price bid) for Annual Service Contract (ASC)
for providing Pest Control Services at Bank’s Main Office Premises at Arera Hills and Staff
Quarters Char Imli, Bhopal, Madhya Pradesh - 462011 at an annual estimated cost of Rs. 9.80
lakhs (inclusive of all taxes).

2. Only bidders who fulfill the following Per-Qualification criteria are eligible to participate in the
e-tendering process.

A. Having the prescribed experience in the field of providing Pest Control Services for at least
05(five) consecutive years (i.e. The bidder should have undertaken and satisfactorily
completed at least one similar Annual Service Contract (ASC) on or before ending February
, 2021 and have undertaken and satisfactorily completed similar Annual Service Contract
(ASC) during previous five consecutive years (Scanned copies of Work Orders and Work
Completion certificates issued by the Clients shall be uploaded along with Part — | (Techno-
commercial bid) of the tender, in support of the Service Contracts executed on or before
ending February, 2026 as follows:-

i. Three works each costing not less than the amount equal to 40 % of the estimated cost
SHYdl/ Or,
ii. Two works each costing not less than the amount equal to 50 % of the estimated cost
3{YdT/ Or,
iii. One work costing not less than the amount equal to 80 % of the estimated cost

B. Annual financial turnover for the last 03 (three) consecutive years i.e. FY- 2022-23, FY -
2023-24 & FY - 2024-25 (the intending bidder shall upload scanned copies of the Audited
Balance Sheets duly certified by a Charted Accountant or Turn Over Certificate issued by CA
registered with the Institute of Chartered Accountants of India (ICAI) and having Unique
Document Identification Number (UDIN) along with Part — | (Techno-Commercial bid) of the
tenders, also copies of Income Tax Returns for the relevant year) should not be less than X
9.80 lakh per each year.

C. Shall be financially solvent / sound for undertaking and executing contracts estimated to
cost ¥ 9.80 lakhs. The intending bidder shall upload scanned copies of the Solvency
Certificate issued by a Scheduled Commercial Bank along with Part — I (Techno — Commercial
bid) of the tender. Solvency Certificate valid on the due date of submission of the tender and
issued for specific purpose of this tender.

D. The bidder should have a self-owned full-fledged service setup at Bhopal.

The bidders fulfilling these Pre — Qualification / Eligibility Criteria may apply for membership
of MSTC entering web- portal as indicated in Section | of the tender and submit the
documentary proof in the captioned criteria at the time of uploading of tender document.
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3. The intending bidders should invariably furnish, the following information in writing and
submit relevant documents to satisfy the Bank about their eligibility for participating in the
tendering process along with the tender form.

organization:

. o1 fHY ST aTet gxards

S. Information Documents to be scanned and uploaded along

No. with Part -1 (Techno-Commercial bid)

(@ |Composition of the |Full particulars in the format prescribed under
bidding entity / |Annexure-Il (whether bidder is an individual, or a

partnership firm, or a company, Public Sector
Undertaking (PSU), Government etc.,) of the
composition of the bidding entity / organization in
details should be submitted along with name(s) and
address (es), of the proprietor partners copy of the
Articles of Association / Power of Attorney / Attorney
or any another relevant document.

In case of a company, the Certificate of Registration,
Memorandum and Articles of Association of the
company and other relevant documents and
particulars of all the directors and responsible officials
are required to be submitted. In case of a Partnership
Firm, the Partnership Deed, Power of Attorney, if any
and particulars of all the partners constituting the
Firm; and in case of an Agency or Proprietorship, the
particulars of the individual / individuals involved
therein along with the name(s) and address (es)’ etc;
are required to be submitted.

Registration Certificate of the Establishment issued
by the relevant authority, Copies of E.P.F.
Registration Certificate and E.S.I Registration
Certificate and applicable tax registrations, viz., PAN,
TAN, GST, etc. should be submitted.

(b)

Work experience and
completion of similar
Annual Service
Contract (ASCs) of
specified value during
the specified period.

The intending bidders should submit documentary
evidence in support of the prescribed minimum
experience of 05 (five) years in executing similar
contract (The intending bidder should have
undertaken at least one similar work on or before
ending February 2021).

Documentary evidence for having successfully
completed similar Annual Service Contracts (ASCs)
of specified value (i.e. value as indicated under 2.A.i,
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2.A.ii or 2.A.iii above and Annual Service Contract of
similar nature) during last 05 consecutive years
ending on February 2026.

Copies of the detailed Work Orders / Letter of Award
(LoA) of the contract for the similar Annual Service
Contracts (ASCs) of specified value indicating date of
award, value of the contract, time period of the contract
of completion etc. and the corresponding Completion
Certificates, indicating actual date of completion and
actual value of executed similar contract should be
submitted in proof of the experience and similar
contracts of specified value / values executed during
the specified period.

The Details along with documentary evidences of
previous experience, if any, in executing similar
contracts for the Reserve Bank of India at any center,
should also be submitted.

The Bank reserves the right to itself verify documents
submitted in support of their experience and value of
similar works executed by nominating its
representative for the Clients’ site visit(s).

(c) |Details of the |Client-wise names of contracts, year(s) of execution of
satisfactorily completed |contract(s), awarded and actual cost(s) of executed
contracts. contract(s), name(s) and full contact details of the

officials / authorities / departments under whom the
contract(s) was / were executed should be furnished
in the format prescribed under Annexure- I.

(d) |Client Certificates Bidders shall submit Client Certificates for the

executed contracts in the Proforma as prescribed
under (Annexure V) for each of the executed similar
Annual Service Contract of specified value during the
specified period.

Work orders and Work Completion Certificates issued
by the Client with details of Work Order and value of
the successfully executed contracts indicated therein
shall be submitted to fulfil the Eligibility Criteria of
having completed minimum number of similar Annual
Service Contracts of specified value during the
specified period prescribed under para 3(b).
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Client Certificate(s) will be considered only when they
are signed by an Officer of the rank of Executive
Engineer or equivalent in case of Government / Semi-
Government Clients or a PSU and shall be supported
by adequate proof of payments received by the
Contractor for the work done by them.

Client's report issued by private organization shall be
accompanied by Tax Deducted at Source (TDS)
Certificates.

All columns should be filled in properly and signed.
Client Certificate(s) should be on letter head of the
Client with signature of the authorized official.

Bids received without the above-mentioned
certificates in the specified format will be rejected and
Bank reserves the right to verify the certificates
submitted by the bidders independently. The Bank
reserves the right to itself to obtain reports about the
past performance of the bidders from their clients.

(€)

Name(s) and address
(es) of the Clients and
their present contact
executives

information about the names and addresses of the
bidders clients along with full details, like names,
postal addresses, e- mail IDs, telephone (landline and
mobile) Nos., Fax Nos. etc., of the contact
executives who may be contacted by the Bank (i.e.
the persons who can be contacted at the office of their
Clients by the Bank in case it is so needed) should be
furnished.

(f)

Credit Worthiness of the
bidders financial and
their turnover during the
specified period.

Scanned copies of the Income Tax Clearance
Certificates / Income Tax Assessment Orders /
Income Tax Returns (ITRs) along with the latest final
accounts of the business of the bidder duly certified
by a Chartered Accountant registered with the Indian
Council of Accountants (ICAI) with Unique
Identification Number (UDIN) should be uploaded
along with Part — | (Techno-Commercial bid) as a
proof of the bidders’ Creditworthiness and Turnover
for the last 03 (three) consecutive Financial years
ending on March 31, 2025.
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©)

Name(s) and address
(es) of the bankers and
their present contact
executives:

Written information about the names and addresses
of the bankers the intending bidder's along with full
details like names, postal addresses, e- mail IDs,
telephone (landline and mobile) Nos., Fax Nos., etc.
of the executives who may be contacted by the Bank
(i.e. the persons who can be contacted at the office of
the bankers of the bidder by the Bank, in case it is so
needed) should be furnished in the format prescribed
under Annexure- VI.

(h)

Details of the bidder’s
bank accounts

Full particulars of the bidder's bank accounts, like
account No., type of account, when it was opened
etc., should be provided by the intending bidders.

()

Banker /
Certificate

Solvency

4. The intending bidder should submit banker’s
(Solvency) Certificate issued by applicant’s banker in
the format prescribed under as Annexure-Vll
specifically for the purpose of this tender, for an
amount not less than % 9.80 lakhs. Solvency Certificate
issued by a Scheduled Commercial Bank only is
acceptable. Solvency Certificate valid on the due date
of submission of the tender and issued for specific
purpose of this tender.

The Bank reserves the right to itself to obtain reports
about the past performance of the bidder / solvency
of the tenderer from his bankers.

0)

Service setup

The intending bidders shall submit valid document in
support of having full-fledged service setup/ back
office/ administrative office in Bhopal, wherefrom
required support in terms of manpower and
supervision are provided during the contract period for
the specified job.

(k)

Legal /
aapprovals

statutory

The intending bidders should furnish an undertaking
declaring that they have obtained all the required legal
| statutory approvals for carrying out this business at
Bhopal along with all relevant valid documents.

()

Conviction in a Court of
Law / Debarment by any
Public institution(s) /
pending Civil Suits:

The bidders shall submit an undertaking in the format
prescribed under Annexure-VIll declaring that they
have not been convicted by Court of Law. This shall
include declaration for not having been debarred /
suspended / blacklisted by any public institution /
entity in India or any other country on any grounds.
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The tenderer shall provide details if any Civil Suit
pending in connection with any of the contracts
executed by the bidder.

Concealment of facts and subsequent detections may
lead to rejection of the bid / annulment of the contract
forthwith.

4. In the exceptional cases such as merger, acquisition, takeover etc., the intending bidder may
submit all the relevant documents for seeking any exemption / deviation, that it requests the
Bank to consider. The Bank is not bound to accept such requests and reserves its right to itself to
allow or reject such exemptions / deviations. The Bank’s decision in this regard shall be final and
binding on the bidder.

5. Intending bidder shall upload relevant documents supporting their Pre-Qualification / Eligibility
Criteria and scanned copy of proof of remittance of the Earnest Money Deposit (EMD) (NEFT
statement / Bank Guarantee / Demand draft),along with Part- | (Techno-commercial bid) of the
tender.

6. Earnest Money Deposit (EMD) of %¥19,609/- (Rupees Nineteen thousand six Hundred nine
Only) shall be deposited through

a) NEFT in favour of the Reserve Bank of India, Bhopal to A/c 186003001
(current Account) with IFSC — RBISOBLPAO1 before 14:00 Hrs on March 16,
2026,

or

b) in the form of an irrevocable Bank Guarantee issued by a Scheduled
Commercial bank in the Bank’s standard proforma (Annexure- V). The Bank
Guarantee issued by a Scheduled Commercial Bank) submitted towards
Earnest Money Deposit (EMD) shall be valid for period of the tender + (plus)
additional 45 days. In case of Bank Guarantee, the original of the same
should be submitted at the Reserve Bank of India, Estate Department,
Hoshangabad Road, before 14:00 Hrs on March 16, 2026 and a scanned
copy of the same shall be submitted along with Part — | (Techno-Commercial
bid) of the tender.

or

C) in form of a Demand Draft (DD) drawn from a scheduled Commercial Bank in
favour of the Reserve Bank of India, Estate Department, Hoshangabad Road.
In such case, the original of the Demand Draft (DD) should be submitted to
the Bank physically before 14:00 Hrs on March 16, 2026 and a scanned copy
of the same shall be uploaded along with Part — | (Techno-Commercial bid)
of the tender.

7. Under no circumstances, the Earnest Money Deposit (EMD) will be accepted in the form of
Fixed Deposits (FDs) banks, cheque or cash. A tender not accompanied by Earnest Money

Deposit (EMD) as prescribed herein the tender, shall be treated as ‘Non Bonafide Tender’
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and shall not be considered for acceptance / further processing.

Earnest Money Deposit (EMD), submitted by the unsuccessful bidders will be returned,
without any interest, after issue of supply order to the successful bidder. Earnest Money
Deposit (EMD) submitted by the successful bidder will be returned after submission of
requisite Performance Bank Guarantee. In case of a MSE vendor emerges as successful / L-
1 (lowest bidder), the bidder shall submit necessary Performance Bank Guarantee at the time
of award of work In the event of the intending bidders’ failure to fulfill the above requirements,
Bank reserves the right to itself to reject any of the tender even after opening of Part-I (Techno-
Commercial bid) of the tenders and Part-Il (Price bid) of the such rejected tenders will not be
considered for further processing.

8. If any of the bidders is not found to be not fulfilling Pre- Qualification / Eligibility Criteria
specified herein for participating in the tendering process at any point of time vendor’s
performance client ‘s reports received from their clients and / or their bankers’ report are found
to unsatisfactory, the Bank reserves the right to itself reject his offer even after opening of
Part-l of tender. In such case, Part-1l (Price -bid) of the rejected tender will not be opened /
processed further and the Earnest Money Deposit (EMD) deposited by such shall be returned
but without any interest. The Bank is not bound to assign any reason for doing so.

9. A bidder is liable for debarment / disqualification from bidding on the following grounds:
A. If it is determined by the Bank that the bidder has committed the following acts or
omissions in contravention of the code of integrity:
i.

a) Offering, solicitating or accepting of bribe, reward or gift or any material benefit,
either directly or indirectly, in exchange for an unfair advantage in the
procurement process or to otherwise influence the procurement process.

b) any omission or misrepresentation that may mislead or attempt to mislead so
that any financial or other benefit(s) may be obtained, or an obligation avoided.

c) any collusion, bid rigging or anticompetitive behaviour that may impair the
transparency, fairness and the progress of the procurement process.

d) improper use of information provided by the Bank to the bidder with an intent to
gain unfair advantage in the procurement process or for personal gain.

e) any financial or business transactions between the bidder and any official of the
Bank, related to the tender or execution process of the contract, which can affect
the decision of the Bank directly or indirectly.

f) any coercion or any threat to impair or harm, directly or indirectly, any party or
its property to influence the procurement process.

g) obstruction of any investigation or auditing of the procurement process.

h) making false declaration or providing false information for participation in a
tender process or to secure the contract.

ii. failed to disclose conflict of interest.

iii. failed to disclose any previous transgressions made in respect of the provisions of
sub- clause 9 (A) (i) with any public institution / entity in India or any other country
during the last 03 (three) years or of being debarred by any public procurement /
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entity.

B. For any actions or omissions by the bidder other than violation of the code of integrity,
which in the opinion of the Bank warrants debarment, for the reasons like supply of sub-
standard material(s), non-supply of material(s), abandonment of the contract, sub-
standard quality of services provided, failure to abide by the terms & conditions of the
tender etc.

C. If the bidder has been convicted of an offence- (al under the Prevention of Corruption
Act, 1988; or (b) the Indian Penal Code or any other Law in force, for causing any loss
of life or property or causing a threat to the public health as part of execution of this
contract.

| / We hereby declare that | / we have read and understood the schedule of Pre-Qualification
(PQ) / Eligibility Criteria and have read and understood all the above conditions and the same
shall remain binding upon me / us.
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1.

2.

Section-F

dielt gedie AIFES / Bid Evaluation Criteria

Part — I (Techno- Commercial Bid) Evaluation

a.

The Part — | (Techno- Commercial Bid) of the tenders shall be evaluated based on
the scrutiny of the documents submitted along with it documents submitted by the
bidders through the MSTC portal.

. Bank may seek such clarification(s) / information / document(s) as may be required by

the Bank to fulfill the eligibility of the bidders.

Failure on the part of the bidder to provide such clarification(s) / information /
document(s) within the stipulated time, may entail cancellation of the bid(s) submitted
by such bidder(s).

. Any clarification submitted by a bidder that is not in response to a written instruction

request by the Bank shall not be considered.

. The Bank’s instructions for clarifications and the response shall be in writing through

post or email.

(Part- Il) Price Bid Evaluation

a.

The Part-Il (Price Bid) of those bidders who were found to be eligible by fulfilling the
Pre-Qualification / Eligibility Criteria specified herein after opening of Part — | (Techno
— Commercial Bid) only will be considered for opening and further processing by the
Bank.

. To assist in the examination, evaluation, and comparison of the Part — II (Price bid), of

the tenders, the Bank may, at its discretion, seek any further document(s) /
clarifications.

The clarification(s) / documents so called, should be given with detailed price analysis
containing the cost of components all the chemicals, tools, equipment, machines,
liveries, compliance of statutory requirements (Contractor All Risk Insurance, Third
Party Liability Insurance, Workmen Compensation Act, Bonus Act (if applicable) etc.)
and other over-heads administrative charges etc. required to provide the services to
the satisfaction of the Bank and should be supported with quotations received from the
suppliers/ providers of the above-mentioned goods and services.

. On scrutiny of the clarification(s) / documents so submitted, if the rates quoted by the

bidder are found not workable / reasonable, the Bank reserves its right to itself to
summarily reject such tenders.

. Failure on the part of the bidders to provide such clarification within the stipulated time,

may entail cancellation of the bid of such bidder.
Any clarification submitted by a bidders that is not in response to a request by the Bank
shall not be considered.

. The Client’s request for clarification and the response shall be in writing through post

or email.

. ‘Price Bids’ shall be evaluated based on the rates quoted in MSTC portal.
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i. No request for any change in rate or conditions after the opening of the Part Il (Price —

bid) of tender will be entertained.

j. In case two or more bidders quote the same lowest amount, for the purpose of selection

of the successful bidder, the bids of these bidders who quoted the same lowest amounts
will be evaluated on the basis of following Evaluation Criteria:

Criteria 1 - Past Experience (in the field of providing similar Pest Control
Services)

Evaluation will be done based on Certificate of Registration and the oldest Work
Order / agreement / contract pertaining to similar Pest Control Services submitted
by the bidder, along with copy of Part-1 (Techno-Commercial bid) of the tender /
Scope of work under the contract

5-10 years 10 Marks
10-15 years 15 Marks
15-20 years 20 Marks
> 20 years 25 Marks

Criteria 2 - Average Financial Turnover during the Previous Three Financial
Years

Evaluation will be done based on ‘Turnover Certificates’, ITRs, Profit & Loss and
Balance Statement for the last 3 (three) consecutive financial years ending on
March 31, 2025 duly certified by a Chartered Accountant submitted by the bidder
along with Part- | of the tender

9.05 lakh - 50 lakh 10 Marks
50 lakh - 1 Crore 15 Marks
1 Crore - 5 Crore 20 Marks
> 5 Crore 25 Marks

Criteria 3 — Number / Quantum of Manpower on Rolls
Bidders will be required to provide this information along with the latest EPF/
ESIC statement in support of their claim whenever asked for)

01-05 Employees / Workmen 10 Marks
06- 10 Employees / Workmen 15 Marks
11- 20 Employees / Workmen 20 Marks
> 20 Employees / Workmen 25 Marks
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Criteria 4- Number of Similar Annual Service Contracts / Pest Control
Services in hand

Bidders will be required to provide this information along with work order(s) /
agreement(s) / Contract , TDS certificates and Bank statement showing receipt
of payment against the claimed work, whenever asked for

01-03 Contracts 10 Marks
04-05 Contracts 15 Marks
06-10 Contracts 20 Marks
>10 Contracts 25 Marks

. Upon evaluation of the bidders who have quoted the same lowest amount based on the
above criteria, the bidder with the highest consolidated total mark for all criteria together
will be declared successful in the tendering process. However, the Bank’s decision in
this regard will be final and binding on the bidders and it shall not be open to arbitration.
. The Reserve Bank of India does not bind itself to accept the lowest or any tender and
reserves to itself, the right to accept or reject any or all the tenders, either in whole or
in part, without assigning any reasons for doing so.

.The bids along with the prices shall remain valid initially for a period of 3 months from
the date of opening of Part- | (Techno-Commercial Bid) of the tender, which period may
be further extended by mutual agreement in writing by the bidder and the bidders shall
not cancel or withdraw the tender during this period or change the quoted rates.

. In case any bidder withdraws the bids during the validity period, the EMD remitted /
submitted by such bidders shall be forfeited by the Bank.

| / We hereby declare that | / we have read and understood the Bid ‘Evaluation Criteria’ and
also have read and understood all the above conditions and the same shall remain binding
upon me / us.
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Section-G

Waﬁﬁ/ Articles of Agreement

(Bank reserves the right to further modify/revise/change the content of the agreement)

g IR HIITA & a9 2026 .......... WA ....... AT TP UM & wu H YR Roid 9 F, i sriaa
WIE, s H 9UT T Hraiag HIaTd J ], (PR 39 91 “dob” 6l 741 §) 4T GER U & &Y |
.......................................................... (Ehww/qﬁ:@quo—ﬁ/m:ﬂmqm), S fob o Siffae &
Iy & dgd fAfd § 3R fores uuﬂcpd CARITSE i) o) A g, foraet
19115 1 1 - A, (39 J1E “SHER’ HEI AT ) P gRIfBATAT RIS, S U
fASRIP Hed gRITE TR HUTed #3- & fore Wiftigrd g & ofe fAuarfed ferar man g |

This AGREEMENT is made at Bhopal on this __ day of , 2026 between the Reserve
Bank of India, a statutory body established under the RBI Act, 1934, having its Central Office
at Fort, Mumbai, and one of its Offices at Bhopal, (hereinafter called “the Bank”) on the one
part and (proprietorship /partnership firm / Company), incorporated under the
provisions of the Companies Act (in case of a Company) and having its registered office at
(hereinafter called “the Contractor”) represented by Shri /
SMt. . who is authorized to enter this agreement by its Board
of Directors on the other part.

Safe s “Hiure fUd s &) s grufrl # $ie g0 IuaR &) 918 UeH H1 & forw
I TaT 3Fee” & ot T SheR AT a1 & ol 353 © SR Tafdd & ot srawaaarsit
ﬁﬁﬁﬁmﬁ%%%ww%mmmﬁﬁﬁéﬁmﬁqmmw%

AND WHEREAS the Bank has intention of engaging a contractor for Annual Service Contract
for Pest Control Treatment at Bank’s various properties at Bhopal has caused requirements
and specifications describing the works to be done to be prepared by or under the direction of
Bank’s Manager.

TUT TGP &b A U SheR| F “HIuTd f[Ud & &1 fafld Tl § Sic Faa0 STaR & 9arg
UaH a4 & o aiitfes e srgey” & &, o foh fAifaer & a1y Jaw &1 &1 R 3R 3
STl B R AT T, & ford FAifaar smfa fosd 3

AND WHEREAS the Bank had invited for tenders from eligible contractors for Annual Service
Contract (ASC) for Pest Control Services at the Bank’s Office Premises at Area Hills and Staff
Quarters at Char Imli, Bhopal as indicated in the scope of work and other documents attached
to the tender.

YT STaifas, JUTHTAT T ! Tdg gRT G Uall gRT 31al et 3R I gxaneid far man g
AND WHEREAS the said conditions have been signed by or on behalf of the parties hereto.

YT TefP SHeR 390 Ifcarad “Fad iR wab, “Ffaemdlet o amma Ad ik srey ot

IRy 21, B BT SR 3R a1fes Tt Tl (3P dle T FU § “IfeaRad e el 11 §) B

e 3 3R 39 T 387 IR TgHd & 9UT Iad AEsil &1 it & Sfcaiaa ol & fo FAeifa

aﬁiwwm;%ﬁﬂiq(msﬁ“ ISy R BT ST R TR I BT BT Fed1e HA &
qerd gl

AND WHEREAS the Contractor has agreed to execute upon and subject to the Conditions set
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forth herein, and to the General Instructions to the bidders’ and Special Conditions of the
Contract, Terms and Conditions of Contract, Scope of Services to be provided and Schedule
of Quantities set forth in this tender document (all of which are collectively hereinafter referred
to as “the said Conditions”) the Scope of Services to be provided indicated in the said Schedule
of Quantities / Services at the respective rate therein set forth amounting to the sum as therein
arrived at or such other sum as shall become payable there under (hereinafter referred to as
‘the said Contract Amount’).

A9 TR weafa o+ 8:-

NOW IT IS HEREBY AGREED AS FOLLOWS

1. GEIRR I YUTE I 3R 31 AT, 2027 TP ANIQT R &1 U&fl Pt ot

U & TR SHER GRI UG Bi 75 Ydyodb Jarsdl & SR aifids U I &l 3R a8
% ST ol Ghdl §, &, , OId b b 39 39 S Wl & SR JHIG el fhT e g |
SIS BT TAIBRUT ST BT A TH 1 & d1g, AMD YR TR, THH gt iR 2rdf
R dF GRT a4 T 78 I # sifrray srgag gie, S Wdters ok SegUtsis qadia! 1)
TR g, S fUad oy &f garn & 91 a9 & e Sy @1 URY fafy ¥ 6 Tg- ugd
Tidtarg SiR SsryUias Jadid! UR SHUTRA ST (SRS Tid! o1 Hidtels, TR 3R
NS TG o 0 & d8d SHTENfE 91 iR BIcARIP! 3R 3 HY I IdTGl &
forg SegdienE R foar farar STem) | 39 Gay § d& &1 Fufg sifad ofR STeadRt ghm|
ffaer gxdras & Ffga Tt Fom sk = $iR 39 de & IR {6 TR 1S Wil (Yfaus)
YRR &b YT A ST 3R T+t geff R amrg git|

This contract will be with effect from April 01, 2026 and will remain in force up to March
31, 2027 and the same may be annually renewed for a further period not exceeding 02
(two) years at the sole discretion of the Bank, subject to mutual consent of the both parties,
provided satisfactory services were rendered by the Contractor. As per the terms and
conditions the renewal of the contract may be done immediately after expiry of the
previous contract period, on an annual basis with effect from April 01 to March 31 or part
thereof, on the same terms and conditions, with applicable escalation / reduction based
on CPIl and WPI indices 6 months prior to the date of the commencement of the contract
for the current year compared to the previous year, as decided by the Bank (CPI of
Industrial labour and WPI for Pesticides and other Agrochemical products under
Manufacture of Chemicals and Chemical products will be considered). The decision
of the Bank in this regard shall be final and binding on the contractor. The terms and
conditions contained in this tender document and any clarifications (Corrigendum /
Addendum) issued in connection with this tender shall be treated as part of this contract
and shall be binding on both the parties.

2.3 W OE) &1 YUR
ST 3R mm%mmﬁwwwwmmﬁww
SHT B UR BT SR | HaTg HlweiTe U A UaH fobT o 1 g IR b & sifieptial
méﬁ%mwﬁmﬁaﬁ%qumwwmm,mwémﬁﬁﬁ

|
?Eg\ contract amount of Rs. (Rupees

only) is inclusive of manpower and materials etc. and shall be payable on Quarterly basis
subject to submission of bill / invoice by the contractor, along with the documents
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stipulated herein. The payment thereon will be made after the same is duly certified by
the Bank’s authorized officials to the effect that the services have been provided
satisfactorily, subject to statutory deductions and deductions as per terms and conditions
stipulated in this tender document.

% SHER B I TS T ST 3= U ¢ A1 BT YA STeaRad 2l & GRIg He
3R TP & YR R HAT

The Bank shall pay the Contractor the said Contract Amount or such other sum as shall
become payable, at the times and in the manner specified in the said Conditions.

Ig YR aRad-1a § SR wfte! &1 fufa, faf g & sama ar teft fosdt s ufvfRufaar
aRafdd 78t grh|

The rate quoted by the L-1 bidder (the Contractor) in the Part — Il (Price-Bid) of the tender
shall be firm and not subject to labour conditions, exchange variations or any other
conditions pertaining to this contract whatsoever.

U UHR A SITTHC], ST UHR 3R 30 &, Yeob I1 3 oidl GHITR §, Hel 81 a8 IaH |
AN 81 31aT U™ B ohg IRBR, Iod WRBR YT forf RIFTG WIfYHR0T gRT Y S |
The contract amount also include GST, Insurance Charges and any other taxes and duties
or other levies, whether existing or levied in future by the Central Government or the State
Government or any local authority.

SPhaR Fafld STYR W 1 & TR SR e & faw Ud T & SR JaT8 UgH &R &
ford foreR x|

The contractor shall be responsible for providing the Pest Control Services on a regular
basis as per the Scope of Services and Terms and Conditions of the Contract.

Ifewfad af B “do & U AeTUdy®,/ Tgd HeUeYU®” &l diay T fIeR) 3rudr 96 &
forft o ITRIFSRY T I Ford S gRT 34 Yo & ford 1 foran S oik 98 “dd &
30 HEUEYH/ EH HETUEHD ” o U H BT Bl

The term ‘Bank’s Deputy General Manager / Assistant General Manager’ in the said
Conditions shall mean the officer his / her successor nominated by the Bank for that
purpose who will function as Bank’s authorized representative.

YRTT RoTd §b BTl o T efur & o TR iR a1 S o HHATRET & ATeqH I BT,
e fodt &1 vt WM, srey o fafte Fawt sik wral &1 foraragq, &l &1
fsaTe, Tl &) T[uraT, TR @ e, SR SIS @ U SR e i gin |
The Reserve Bank of India will administer and arrange for supervision of the works
through the Bank’s authorized officials, including certification of bills, making payments
and implementation of various terms, conditions and stipulations of the contract, execution
of the work, quality of work., etc. through authorized officials.

IfeRad 2l Bl 39 HIR Pt T & HFT P U § UT 3R HFT ST, 3R 3 gl ued
a1 UTer 31 IcaRad Ul o P11 HRA o Tl URdd Xg+1 SR ST (fed 2ral o 3o e
D1 UTer Bl |

The said conditions shall be read and construed as forming part of this contract, and the

parties hereto shall respectively abide by, subject themselves to the said Conditions and
perform the agreements on their part respectively in the said Conditions contained.
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10.

11.

12.

13.

14.

¥ aftfd Tt R SiR AT S STaY BT TRTT BT SMYR T |

This agreement and documents mentioned herein shall form the basis of this Contract.

TH TR & SAAd P gRT fy o aret gt Yia dhaet Hidra & gt fove s

All payments to be made by the Bank under this Contract will be made only at Bhopal.

T HIR Y ITF 8 ATt 3R ) +ff UpR O 598 gwafdra gt faare! & Hiured A s g
AT ST 31R 3961 RefRur Ryt Hiurer & <aramerdl & ifer &5 / g

All disputes arising out of or in any way connected to this contract shall be deemed to
have arisen at Bhopal and only Courts in Bhopal shall have jurisdiction to determine the
same.

Tg fob 39 3rgey & fAftrs UM & SheR gRT UG T § 3R T ave ¥ gudt fern man g1 d
& UEYS I Ofd d [ARd Mo el fQU OTd, a9 0 SR Hidarsi § Ifcarad ammsi 3
3{f¥eh AT & o YT &1 §haR gl g |

That several parts of this Contract have been diligently perused and fully understood by
the Contractor. The Contractor shall not be entitled for payment for any services /
qguantities beyond the Services provided in the tender document unless ordered for by
specific written instructions by the Bank’s authorized official(s).

AYHEHIU TS — T TIR & a8 T g1l o Falgd & 0 T ShaR Tel a1 UFe] 4
DI a1, It 3R §F P STURYd A1/ Rited; IuabRul fe STHBRT farat TR
T&f & AT T Tg] BT IR T8 S MU BT AR HSTe I UIa ST | Hidel & arfdal
&1 fafe A & o a1 Ar] S & Uad & fole 3iawae a1dl & BIe®h dheR didal &
@ﬂﬁﬂﬁﬁﬁﬁﬁ?ﬁﬂ?ﬂﬁﬂﬁﬁl%ﬁ?%%gﬁﬁf@ﬁ@ﬁ%ﬁﬂ%lﬁmm
JHTD! TR H YD, TehT1RId B3 & [o18 SITHfT AT T & fhalt IR DI SR Trgl et
BT | SHaR o B! fopdt ot Mu-a TSR & A 81 I g3 81 &1 &fagfd e | TarTal
TR U B SHaR DI 3R T S BT Ieae T ST 3R §F &fagfd o1 arar ax 3R
Bl SUN U BT EHER 8T SHER 30 HHATRA! & Gae H T+ IFId I S dlfch
g G a1 ST A foh R & SIcild Mo STHBRT & AH-fewador & da¢ & arfi@l
HT gUid: o 20 I U 81 W61 g | A fSaor 3R Mu=idl & 9y § ShaR &
S ol 1t HRUT Y 39 IR $ IHIW & o1g N AN B |

Non-Disclosure Clause: The Contractor shall not disclose directly or indirectly any
information, materials and details of the Bank's infrastructure /systems / equipment etc.,
which may come to the possession or knowledge of the Contractor during the course of
discharging her /his / their contractual obligations in connection with this contract, to any
third party and shall at all times hold the same in strictest confidence. The Contractor shall
treat the details of the contract as private and confidential, except to the extent necessary
to carry out the obligations under it or to comply with applicable laws. The Contractor shall
not publish, permit to be published, or disclose any particulars of the works in any trade
or technical paper or elsewhere without the previous written consent of the Bank. The
Contractor shall indemnify the Bank for any loss suffered by the Bank as a result of
disclosure of any confidential information. Failure to observe the above shall be treated
as breach of the contract on the part of the Contractor and the Bank shall be entitled to
claim damages and pursue legal remedies. The Contractor shall take all appropriate
actions with respect to her / his / their employees, to ensure that the obligations of non-
disclosure of confidential information under this contract are fully satisfied. The
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15. O3

16.

Contractor's obligations with respect to non-disclosure and confidentiality will survive the
expiry or termination of this contract for whatever reason.”

------------------------------- - (NR1geR/ UrdAfRiu BH/ St &1 9H) & 96 &
Hiure fyd fafirs il § St a0 TR & 9a UaH &+ & o aifte Ja1 sray
3faTS a1 AT g, W 99 <al § b 39 i & forg IR gR1 Faifora ot e 1 |1 7 I
BT D R I b T T I & Y AIGR! BT YT B Sl FAaH Aol HTAHaH 1948
A uivd X I 0 781 BT 3R WLASART AT 1970 & Tod Fuiia smawasds giaersi
DI UG B3 Y SUTe AT B WU 81, TS o &R IR TAoIg] AT A= AUy
A M | fawd g7 W Tifafie wmitieial gr1 ger Haadr & favs wkars ugd &l
S €t 39 I pRargal o fore # 7R et & ufagfd s

[ /W o (Name of the Proprietor / Partnership Firm/
Company), that the Annual Service Contract for Pest Control Services at the Bank’s Main
Office Premises at Arera Hills and Staff Quarters at Char Imli Bhopal; has been awarded
to me / us. | / We undertake to actually pay wages to each employee / workmen to be
deployed by me /us for completion of the said work as under this Annual Service Contract
awarded to me / us at the rates which are not less than the one prescribed under the
Minimum Wages ACT 1948 and to ensure compliance with the essential amenities as to
be provided as per the provisions under the Contractor’s Labour Regulation and Abolition
( CLRA Act 1970) and also keep the Principle Bank indemnified against all the actions
that may be initiated against the Principle Employer by any Statutory Authorities for her /
his / their failure to pay such wages and provide the essential amenities to the workmen
/ employee.

Aigarsl &1 Hriwd R dfiie Iadts (Faror, ufavy iR ufaam) sifdfam, 2013 & sidaifd
ST

Compliance under Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013.

%) ‘Afgarait & Hrwd R dfie IafieT (Raru, ufavy sik ufaa) sifdfad, 2013 &

quf 3 quTe & forg IR & oTieR 81| §& URIR T ShaR & HHATRA! & favg dfe
Jadte &t RIerd o &1 R &, T Al &1 dd gR1 T SiaRe Riema afafa &
&of faT ST SR ddhaR I8 YA &7 i 37 Riemd & ey & Iad sifefm &
3fdid IUYFd HRATS &I ollell g |

The Contractor shall be solely responsible for full compliance with the provisions of “The
Sexual Harassment of women at workplace (Prevention, Prohibition and Redressal)
Act, 2013'. In case of any complaint of sexual harassment against the contractor’'s
employees within the premises of the Bank, the complaint will be filed before the
Internal Complaints Committee constituted by the Bank and the Contractor shall ensure
appropriate action under the said Act in respect of the complaints.

W) IHER B frd R gR1 d& & fHdt Rl & favg dffte Iaiis ot Rierd ot
STt & A SUHT U da gRI e asit Rreraa wfafd gRr fasar smem|
Any complaint of sexual harassment from any aggrieved employee of the Contractor
against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.
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) A SHER & el FHARI GRT SF Bt ot HHART & [aSx NI SIS RIg Bl offll
g 0 TifSd FHaR! &1 3T o ardt Mgd Gamao! &1 YT SHaR gRT [T S|

The Contractor shall be responsible for any monetary compensation that may need to
be paid to the Bank’s employee(s) in case the incident involves the employees of the
Contractor, if any sexual violence by the employee of the Contractor is proved.

) U8 3B R &1 g I P 98 HriRd R dffies It ot Ay 3R JafRid Aal
3T HHATRA! B RAfda B

The Contractor shall be responsible for educating her / his / their employees about
prevention of sexual harassment at workplace and related issues.

&) PSR gRT d& uRIR # fFafora forg e gt sefanfval ot quf ok sreras 3=t 3der
GRI IS BRI ST |

The Contractor shall provide a complete and updated list of her / his / their employees
who are deployed within the Bank’s premises.

d% 3R IbeR Y el @t Il IFHeR PR a1 fad
SufUfd # TRgd gWae W & §
Srgfafoa # Swjad Ifcarad &

3R aY IR geaneia

S g weh &1 Sufufd § ikgd I SPerR HUA 2
XS R U 3P B RY

P HIHHA Y 3R PR 37 XAl

W IO YHF e TR

SWFd Ifcarad faa ok af w

EASIIRG]

THIER ES

9 & g1df yRdtg foid S& gR1 geaneifa Sk que
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9 & gl dhaR gRI gwaneid

IN WITNESS WHEREOF the Bank and the
Contractor have set their respective hands to
these presents and two duplicates hereof the
day and year first hereinabove written.

IN WITNESS WHEREOF the Bank has set its
hands to these presents through its duly
authorized official and the Contractor has
caused its common seal to be affixed
hereunto and the said duplicate/ has caused
these presents and the said two duplicates
here of to be executed on its behalf, the day
and year first hereinabove written.

Signature Clause:

SIGNED AND DELIVERED by the Reserve
Bank of India by the hand of
Shri / Smt.

(Name and designation)

In the presence of
Witness:

(1)

Address

(2)

Address
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If the contractor is a partnership
or an individual.

If the contractor is a company.




SIGNED AND DELIVERED by Shri/ Smt.
In the presence of:
Witness:

(1)
Address

(2)

Address

THE COMMON SEAL OF
was hereunto affixed pursuant to the
resolutions passed by its Board of Directors

at the meeting held on
in the presence

of:

1)

2)

Directors who have signed these presents in
token thereof in the presence of

(1)

(2)

SIGNED AND DELIVERED BY the
Contractor by the hand of Shri
and

duly constituted attorney.
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If the party is a partnership Firm
or an individual should be
signed by all or on behalf of all
the partners.

If the Contractor signs under its
common seal, the signature
clause should tally with the
sealing clause in the Articles of
Association.

If the Contractor is signing by
hand of power of Attorney,
whether a company or
individual.




SECTION - H

General Instruction to Bidders and Special Conditions

Tenders online through MSTC website / portal shall be submitted in two parts i.e. Part-|
(techno-Commercial bid) and Part-1I (Price — bid).

1. Part - | (Techno — Commercial bid) of the tenders, titled ‘Part - | Tender for
Comprehensive Annual Service Contract (ASC) for providing Pest Control
Services at the Bank’s Main Office Premises at Arera Hills and Staff quarters
at Char Imli, Bhopal, Madhya Pradesh — 462011’ shall be submitted online
thorough MSTC website / portal along with the following:

(i) Power of Attorney/ authorization with the seal of the Company/ Firm in the name
of the person signing the tender documents.

(i) The Bank discourages stipulation of any additional conditions by the bidder.
However, in case any bidder wishes to include any condition/ clarification / covering
letter, while he / She shall submit the same along with the Part — | (Techno-
commercial Bid) of the tender and shall accompany the followings:

(a) List of deviation(s), if any, in the commercial terms and conditions.

(b) List of deviation(s), if any, in technical specifications / Scope of Services to be
provided.

(c) Any other technical information the bidder wishes to furnish

(iii) The specified pages of the Tender Document (Part-I) issued by the Bank — duly
stamped and signed

2. Part -1l of the tender will contain no conditions but only the Price Bid in the Schedule
of Quantities / Services titled ‘Part - Il Tender for Comprehensive Annual Service
Contract (ASC) for providing Pest Control Services at the Bank’s Main Office
Premises at Arera Hills and Staff guarters at Char _Imli, Bhopal, Madhya
Pradesh - 462011.

This part shall contain rates / prices in Indian Rupees only to be submitted with
detailed break-up of price as per format (Part - 1) in figures against each item of
service through the MSTC portal. Rates shall be quoted for all items of services
provided in the Schedule of Quantities / Services. If any bidder has not quoted rate
for any of the items of Service in th Schedule of Quantity of Services or the Part Il
(Price bid) of the tender any format other than specified, such tenders shall not be
valid and shall be treated as null and void.

Both Part-I and Part-II shall be submitted through MSTC portal up to 14:00 Hrs. on
March 16, 2026 in the manner prescribed in the Tender document.

3. Collection of information & Site inspection: The intending bidders may obtain at
their own responsibility and cost all the information which may be necessary to submit
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the bid and also inspect the site of work for the purpose of making & submitting the
tender and for entering into a contract.

4. Job Work on Lump Sum basis: The Contractor shall note that unless otherwise
Specifically stated, the tender is strictly not on Job Work on Lump sum Basis but on
item rate basis for each item of Service provided in the Schedule of Quantities /
Services under Part Il (Price bid) of the tender and his / her / their attention is drawn
to the fact that rates for each and every item of service should be correct, workable
and self-supporting. The quantities in the Part — Il (Price — bid) items of the tender
approximately indicates the total extent of services to be provided under the Annual
Service Contract but may vary to any extent and may even be omitted thus altering
the aggregate value of the Contract. Claim in such case shall be entertained on pro
rata basis.

5. Tender Format: The tenders shall be submitted only online through the MSTC
website / Portal.

6. Rates:

a. The bidders shall quote rates for all items of Services provided in the Schedule
of Quantities / Services in the Part Il (Price bid) of the tender through MSTC
portal. If the vendor fails to quote rate for any item in the Part-II (Price bid) of the
tender, the tender will be rejected by the Bank. No advice whatsoever especially
on any change in rate, specifications or conditions after opening of Part Il (Price
bid) of the tender will be entertained by the Bank.

b. The rates shall also be firm and be valid for the entire duration of the contract
and any change or extension thereof shall be made and shall not be subject to
exchange variations, labour conditions, fluctuations in freights charges or any
conditions whatsoever.

c. The rates quoted by the bidders for all items of Services in the Schedule of
Quantities / Services under Part Il (price bid) of the tender shall include all
charges including GST. Bidders shall include in their rates any other prevailing
taxes, royalties and duty levied by the Central Government or any State
Government or local authorities, if applicable. No separate claim in respect of
any such tax, duty or levy whether existing or future shall be entertained by the
Bank.

2. Endorsement:

a. Parts of the tender document specified herein shall be downloaded, printed /
typed filled in, signed scanned and uploaded along with Part — | (Techno-
Commercial bid) of the tender such documents shall be signed by the authorized
person or persons submitting the tender after having acquainted herself /
himself / themselves with the instructions to the bidder, General Conditions of
Contract, General Specifications, Special Conditions, etc. as laid down in these
documents. Tenders of those bidders with any of such documents not so signed
will be rejected.

b. The tender submitted on behalf of partnership firm shall be signed by all the
partners of the Firm or by a partner who has the necessary authority on behalf
of the Firm to enter into the proposed Contract or by a person holding the Power
of Attorney in the case of a company. Otherwise, the tender will be rejected by
the Bank.

3. Opening of the tenders:

a. Part-1 (Techno-commercial bid) of the tenders will be opened on March 16,

2026, at 15:00 Hrs. (If this day falls to be a holiday, tenders will be opened on
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the next working day of the Bank) in the presence of bidders or their authorized
representatives who choose to be present by the tenderers.

b. It is not incumbent on the Bank to accept any additional condition(s), if any
submitted by the bidder; the bidder shall withdraw all their conditions which are
not acceptable to the Bank.

c. The Bank reserves the right to itself reject any of the bids even after opening
Part — | (Techno-commercial bid) or Part — Il (Price bid) of the tenders.

d. Part-1l (Price bid) of only those bidders who fulfill the Pre-Qualification / Eligibility
Criteria stipulated under Part | (Techno-Commercial bid) of the tender document
and found eligible by Bank for participating in the tender will be opened on a
subsequent date, which will be intimated to the eligible bidders only by e-mails.

. Due date for submission of bids: No tender uploaded after March 16, 2026, at
14:00 Hrs under any circumstances whatsoever, will be accepted by the Bank.

. Disqualification - Missing & Unsigned documents: The specified portion &
document of the tender must be filled in English or Hindi signed and scanned copies
of the same shall be submitted by uploading along with Part | (techno-Commercial
bid) of the tender. If any of the specified documents are missing or unsigned, the
tender may be considered invalid by the Bank at its discretion.

. Right to Accept or Reject: The Reserve Bank of India does not bind itself to accept
the lowest or any other tender and reserves to itself the right to accept or reject any
or all the tenders either in whole or in part, without assigning any reasons for doing
so. The bidders whose tender is not accepted shall not be entitled to claim any costs,
charges, damages and expenses of and incidentals to or incurred by her/him
/ them through or in connection with her / him /them submission of tenders,
even though the Bank may and has a right to modify/ withdraw the tender.

. Validity of Tender: The tender along with the prices shall remain valid initially for a
period of 3 months, from the date of opening of Part-l (Techno-Commercial bid),
which period may be further extended by mutual agreement in writing. The bidder
shall not cancel or withdraw their tender during this period or change the quoted
rates.

. The contractor should follow the following and continue to have valid licenses, if any,
during the validity of the contract period:

a) Contract Labour (Regulation and Abolition) Act 1970

b) Payment of Wages Act 1956

c) Employment of Children’s Act 1923

d) Minimum Wages Act

e) Employee Provident Fund Act 1952 and scheme made under said Act.

f) Employees' State Insurance Act 1948

g) Indian Pest Control Association (IPCA) or equivalent

h) ‘Commercial Pest Control Work’ license issued by the Department of Agriculture,
Government of Madhya Pradesh or equivalent.

Obtain required licenses/clearances etc. from Assistant Labour Commissioner,
Municipality and other local agencies/bodies at his own cost, whatever necessary.
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SECTION — |

Scope of Work and Schedule of Quantities

A. Scope of Services to be provided under the Annual Service Contract shall include:

ltem Frequenc
Locations: Name of thely of
No.
property treatments
premises / Services

1 | Carrying out General Pest Control treatments — Spraying/ gel baiting 1SI
mark of non-polluting, eco-friendly pest -control chemicals permitted and
approved by Central Insecticides Board and Registration Committee (CIB &
RC) and the Food Safety and Standards Authority of India (FSSAI) in the
proportions / concentrations / dosages specified by the manufacturers,
approved by the Bank.

Pest Control Services should include treatments to abate / control crawling
insects / pests such as cockroaches, bed bugs, ants, silverfish, carpet beetles,
bugs etc., Wood borers termites, drainage flies, fruit flies, honeybees,
mosquitoes, flesh flies, wasps, hoppers. etc. whenever and wherever noticed
and non-insect pests such as spiders, mites, ticks, lizards etc. If treatments
are not found effective, additional treatments at no extra cost shall have to be
carried out as per the instructions of the Bank’s authorized officials.

Additionally, removal of beehives / wasp hives from the Bank’s premises
(Office and Staff Quarters) including buildings, garden areas, periphery
boundary walls and adjoining areas shall be done without using any harsh
chemicals at the very onset of hive formation.

(i) Office Premises at Arera Hills |Bank’'s Entire
(Approximate area of land 5.00 acre) Premises at Frequency
a) General Office areas including cabins & | e Main Office | as
washrooms Building mentioned
b) Officers’ Lounge, (MOB) under the
¢ ) Pantries, e Annex respective
d)Executive Lounge, Building at item under
e) Police Guard Rooms / Barrack areas, MOP Part — I
f) Residential Security Officer's (RSO) | Open Areas (Price bid)
Quarter and other essential Staff Quarters of the
g) Staff Canteen including kitchens and wash a“.’“’.‘d tender.

areas building. Frequency
h) The Common areas such as staircases / as

lobbies / passages / corridors / Caretaker’s mentioned

Office, Pump Rooms, Store Rooms and under the

Sports Club. respective
i) Staff Society item under
j) Officer's / Staff Association Office Rooms Part — I
k) UPS Rooms, Battery Rooms, Electric (Price bid)

Panel Room. of the
[) Dispensary Parking Areas, A.C. plant area tender.

/ Electrical Substation, Server Room,
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Iltem
No.

Locations: Name of they of

Frequenc

property treatments
premises / Services

CCTV Console Room, Record / Store
Room, vaults, Office Areas of Cabins,
Washrooms, ducts SBS Rooms / areas,
CVPS Room, Safety Yard area, lift cars &
shaft, parking areas, Porches, Porta
cabins, Dog Kennels, overhead security
towards ISS block, NTH block, Garbage
collection areas, Outsourced Service Staff
Rest Rooms, Executive Areas open and
underground sewers including manholes
& chambers, open areas including garden
etc.

(if) Staff Quarters at Char Imli Bank's  Staff
Quarters at | Frequency
a) All occupied and vacant flats including VOFs,| Char Imli as
THHs, SRAs. mentioned
b) Common service areas such as staircases / under the
lobbies / passages / corridors / Engineers’ / respective
Caretaker’s offices, Guard Rooms, Pump item under
Rooms, Community Hall and Sports Club / Part — I
Dispensary, Porta cabins, wash rooms, (Price bid)
shelters housing, Sewage Treatment Plant of the
(STP) & Organic Composting machine, tender.
parking areas, store rooms, ducts, Garbage
collection and storage areas, Rest /
Washrooms of outsourced service staff,
Security booths, open and underground
sewers / drains including manholes,
chambers etc., open areas including
gardens and turfs, etc.
[Approximate area of land 19.50Acre].

Rodent Control Treatment / Services — Providing and doing Treatments /
Services for controlling Roof Rats, Norway Rats, Mice, Shrew & Bandicoots.
Mouse Traps (along with bait/biscuits) to be kept at locations as advised by
the Bank’s authorized officials. To check these traps regularly so as to remove
the mouse if trapped, at the earliest.

Note: In case Mouse traps are not effective, chemicals or any other suitable
methods etc. to be used as additional measures to effectively abate & control
rodents without any extra cost.

Representative(s) of the contractor shall visit office and staff Quarters
premises on a daily basis to place and monitor mouse traps and to attend
rodent related complaints in addition to attending complaints on call basis.
Repair/ replacement of damaged/ misplaced mouse traps shall be done by the
contractor at no additional cost.
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Frequenc

ltem Locations: Name of they of
No.
property treatments
premises / Services
(i) Office Premises at Arera Hills Main Office
Building MOB:
35 Frequenc
y as
(i) Staff Quarters at Char Imli Char Imli staff | mentioned
Quarters under the
(CISQ): 50 respective
item under
Part — I
Total 85 (Price bid)
mouse of the
traps tender.
(the number of
mouse  traps
mentioned
above IS
indicative and
may be
increased as
per the Bank’s
requirements to
effectively
abate  control
rodents.)
3. | Thermal Fogging Treatment / Service — Providing and doing Thermal

Fogging Treatment / Service to abate & control breeding, growth of Mosquitos
and other insects / vectors as directed by the Bank authorized official.

(i) Office Premises at Arera Hills

[Approximate area of land: 5.00 Acre]

Main Office
Premises
(MOP)

(i) Staff Quarters at Char Imli

[Approximate area of land: 19.50 Acre]

Bank’s
Residential
Colonies CISQ
(Char Imli Staff
Quarters)

Frequen
cy as
mentione
d under
the
respectiv
e item
under
Part — Il
(Price
bid)  of
the
tender.
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B. Details of Areas

Sr.
No.

Details of Areas:

Main

Office Premises:

1

Main Office Premises (MOP):
Consists of following areas:

i) Ground floor level comprising Vaults, Briquetting Room,
Record rooms, Machine Room, Store Room, Safety Yards,
Stationary / Record / Store Room, CCTV Console Room,
Shredding Machine Room including the lobby for
representatives of Banks, common areas, passages, porches,
store areas, Compressor / machine Rooms, A.C. plant,
staircase, lift lobbies, lift cars and shafts, Security Guard
Rooms / Posts, overhead police Guard Security Posts, Pump
Room, Porta cabins UPS Room and Server Room, etc.

i) First floor to Fifth floor level comprising Banking Hall
including counters, all Sections / Departments, cabins in
office areas, lift / staircase, lobbies, staircases, wash rooms,
store rooms, vaults etc.

iii) Sixth floor consisting of Executive Area including Senior
Executives cabins, lobbies, Store Rooms Officers’ Lounge
and Dining Room (OLDR) including washrooms & kitchen,
staircase, staircase corridors, lift lobbies, passages, EB
panel Rooms etc.

iv) Outer areas, viz. open areas, parking lots, garden areas,

other open spaces.

v) Annex Building including dispensary, staff canteen, society
office, offices of various associations/unions, guard rooms,
dog squad room, various other areas.

vi) Manhole Chambers.

Built up Area:

Bank’s
Office
(MOP)
approximate area
5.00 Acre

Main
Premises

Residential Colony

2

Char Imli staff quarters (CISQ)

A Type Flat - (Approximate carpet area 122.425 Sgm. per
flat). — No. of Flats: 64

B Type Flat - (Approximate carpet area 80.60 Sgm. per flat) —
No. of Flats: 40

Built up Area:

Residential
Colony
approximate
area 19.50 acre
(Char Imli Staff
Quarters)
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Sr.
No.

Details of Areas:

Combo type Flat (Approximate carpet area 110.45 Sgm) — 8
Nos Total Flats: 192

THH and Quarantine Flat-4 Nos.
(Approximate carpet area 55.525 sqg. mt.)

C Type Flat -59
(Approximate carpet area.55.525 sq. mt.)

The common areas include security post, pump room, water
meter room, garages, parking lots, car parking sheds, OWC
area, Community Hall, Gym, Storerooms, common rooms for
vendors, STP shed, guard room, transformer area, sub-station
room, caretaker room, reading room, staircases of all the
blocks/buildings (A, B, C), etc.

C. Method of treatment: -

1.
2.
3.
4.

Chemical spray method for crawling insects, pests.
Gel baiting method for cockroach control
Thermal Fogging to control breeding of mosquitos
RB cakes/ cages for rodent control
» Placement of baits in bait stations/ baiting in external areas
+ Extensive trapping in internal areas
» Maps of bait stations and traps to be submitted on monthly basis
» Conducting thorough inspection to assess the rodent infestation
+ Identification of entry points and nesting areas of rodents
» Daily inspection of the bait stations and traps and their replacement, if required.

D. Instructions to vendors: -

1.

All the pesticides, insecticides, rodent repellents, other required materials and
equipment will be provided by the contractor without any extra cost.

. Products safe for human beings, eco-friendly and approved by competent government

bodies/ central Insecticides Board/ WHO shall only be used. Copy of certificates to be
submitted for the same.

. Material Safety Datasheets for all products to be submitted before using.
. Products should not cause any odor and stain.
. Frequency of each service is tabulated above. The treatment once done should

remain effective until the next treatment. In case of any complaint during this cycle,
the contractor shall have to repeat the treatment free of charge.

. Any other approved procedure for treatment may be used, whenever necessary for

effective treatment, at no extra cost to the Bank.
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SECTION -J

Terms & Conditions of Contract

. Agreement: On receipt of intimation from the Bank the acceptance of his/ their
tender, the successful tenderer shall be bound to sign the formal Contract
agreement within fourteen days, in accordance with the draft agreement and the
Schedule of Conditions, but written acceptance by the Reserve Bank of India of
a tender will constitute a binding contract between the Reserve Bank of India and
the Person so tendering, whether such formal agreement is or is not subsequently
executed within the stipulated period of Fourteen days. Unless the contract
agreement is signed, no payment shall be entertained by the Bank. The
agreement shall be executed in duplicate. One copy will remain in the custody of
Employer and the second set of copy will remain in the custody of contractor. The
agreement shall be made on necessary stamp paper (having worth equal to
applicable stamp duty in the state of Madhya Pradesh ) and the cost of necessary
stamp duty on both the documents shall be borne solely by the contractor.

. Duration of Contract & Review: The contract is only for one year and can be
continued if the treatment and workmanship is found satisfactory. Quarterly
review will be taken on the performance of the contractor. If within the first three
months the work is found unsatisfactory, the contract can be terminated by giving
07 days’ notice.

. Subletting Contract: The Contractor shall make all arrangements for carrying
out the work as per the schedule of quantities, the employer will not provide any
kind of assistance in the form of men/ material. The Contractor shall not assign or
not sublet any portion of the contract except with the written consent of the
Employer. In case of breach of these conditions, the Employer may serve a notice
in writing on the Contractor rescinding the contract whereupon the security
deposit shall stand forfeited to the Employer, without prejudice to his other
remedies against the Contractor.

. Nature of Work: Work/job to be undertaken by the contractor through
employment of Labourers /workers/employees is not of permanent nature.

. Earnest Money Deposit/Security Deposit: of the successful tenderer /bidder
shall be transferred to security deposit. The EMD/ security deposit shall be
released without any interest to the contractor on termination of AMC.

. Retention Money: A Performance (Bank) Guarantee (to be arranged by the
contractor at his own cost) obtained from any of the nationalized/ scheduled bank,
in the format prescribed under Annex Il for an amount equivalent to 5% of the
contract value as retention money

. Deductions from EMD/Security Deposit: All compensation or other sums of
money payable by the contractor to the Bank under the terms of this Contract may
be deducted from his earnest money and the security deposit if the amount so
permits, and Contractor shall, unless such deposit as become otherwise payable,
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9.

10

11.

12

13

within ten days after such deduction make good the amount so deducted.

Performance (Bank) Guarantee: In addition to the EMD and retention money
described above, the successful tenderer, within a period of 14 days from the date
of award of work by the Bank, shall submit a Performance (Bank) Guarantee (to
be arranged by the contractor at his own cost) obtained from any of the
nationalized/ scheduled bank, in the format approved by the Bank for an amount
equivalent to 5% of the contract value. This is to ensure adherence to complete
the work and execution:

a. Of abnormally low rated items up to the full tender quantity.

b. Strictly as per the specifications and instructions.

c. With usage of only approved materials as per tender provisions.

d. With best quality workmanship.

The above-noted Performance Guarantee shall be valid up to the satisfactory
completion of the work in all respects and shall have to be renewed by the
contractor up to extended completion time, if any. In case, the contractor fails to
comply with any of the above conditions, the Bank will be at liberty to invoke the
Guarantee based on the certificate issued by the Bank’s Security Manager. The
Guarantee shall be released after issue of completion certificate.

Clarification: In all cases of omissions and/ or doubts or discrepancies in any
item or specification a reference shall be made to the Employer whose elucidation,
elaboration or decision shall be considered as authentic. The Contractor shall be
held responsible for any errors that may occur in the work through lack of such
reference and precaution.

.Antecedent and Police Verification of Contract Staff: The contractor shall
ensure that the workers employed have not been convicted by a court of law/ do
not have criminal record or criminal proceeding against them. Full bio-data,
including passport size photograph, of each employee/ labourer employed for the
job shall be submitted to the Bank The successful tenderer shall submit the
necessary Police Verification Certificate of each worker deployed at Bank’s
premises from Local Police Authorities about his antecedents/identity records.
The contractor shall provide the police clearance certificate for all the contract
staff before employing them in the Bank’s premises. Further, renewed Police
clearance certificates for all contract staff shall be obtained and submitted to the
Bank on annual basis.

Identity Cards & Uniform: The contractor shall issue identity cards/ badges and
uniform to his employee’s/workers/ laborers. The contract staff will also have to
carry the Bank’s contract worker pass which shall be countersigned by the Bank’s
Security Manager.

.Conduct of Contract Workers: The contractor will take responsibility for the
conduct and good behavior of his employees/ workers/ laborers and if any
complaint is received against any of the employees/ workers/ laborers, the
contractor shall arrange for his/ her immediate removal and replacement from the
Bank’s premises.

.Sexual Harassment of women: The contractor /Agency shall be solely
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responsible for full compliance with the provisions of “the Sexual Harassment of
women at workplace (Prevention, Prohibition and Redressal) Act, 2013”. In case
of any complaint of sexual harassment against its employees within the premises
of the bank, the complaint will be filed before the Internal Complaints Committee
constituted by the Contractor / Agency and the Contractor / Agency shall ensure
appropriate action under the said Act in respect of the complaints. Any complaint
of sexual harassment from any aggrieved employee of the contractor against any
employee of the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank. The Contractor shall be responsible for any
monetary compensation that may need to be paid in case the incident involves
the employees of the contractor, for instance any monetary relief to Bank’s
employee, if sexual violence by the employee of the contractor is proved. The
contractor shall be responsible for educating their employees about prevention
of sexual harassment at workplace and related issues.

14.Supervision & Quality of work: The contractor shall ensure that the workers /
laborers employed by him do their work faithfully and fittingly. Supervisor
appointed by the contractor shall conduct surprise visits on a regular basis inside
the premises to ensure that the staff are working properly.

15.Schedule: The tenderer shall before commencement of work, prepare a detailed
work program which shall be approved by the Bank’s Security officer/Manager.

16. Timings: The pest control staff will remain available for pest control treatment
throughout the week (including Saturday and Sunday). The timings for pest control
treatment will be informed by the Bank’s Security Officers as per the administrative
convenience of the Bank.

17.Extra Work: No claim for any extra work shall be allowed unless it has been
executed with the concurrence of the Employer. Any such extra work as
authorized shall be made in accordance with the following provisions.

a. The net rates or prices in the original tender shall determine the valuation of
the extra work where such extra work is of similar character and executed
under similar conditions as the work priced therein.

b. Rates for all items, wherever possible, should be derived out of the rates
given in the Price Bid (Part-11 of Tender).

18.Reporting & Coordination: Contractor shall, at least once in the month and/ or
as and when called, in person visit the Protocol & Security Establishment at the
respective offices for better coordination and / or performance review.

19.Bank’s Property: Should any treasure, fossils, minerals or works of art of
antediluvian interest be found during or while carrying out the works, the
contractor shall give immediate notice of any such discovery and shall make over
such finds to the bank. Contractor shall hand over the same to RBI and that
contractor shall not claim any right title interest for the same.

20.Quality of Pest Control Materials: Contractor shall use good quality Bank
approved branded ISI mark materials for treatment so that the said premises
remain in disinfested and healthy condition. The chemicals used must be Green
certified which do not pollute and harm the environment. The chemicals used
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must concur with Green Pro or similar certification and will be handled with utmost
safety. At no point of time any chemical or part of it will be kept in the Office or
Residential premises. In case Bank is not satisfied with the quality of the material
used, the same should be changed/ replaced immediately by contractor.

21.Unsatisfactory Service: In case services rendered by the contractor are found

to be unsatisfactory, a written notice shall be issued and the amount, on
proportionate basis will be deducted from of bill.

22.Ineffective Treatment: If the treatment is not found effective additional treatment

at no extra cost will have to be carried out.

23.Terms of Payment: The payment for the works to be executed under this

contract shall be made on Quarterly basis through NEFT on receipt of bill from
the contractor and no variation in the mode of payment will be acceptable to the
Reserve Bank of India. The amount payable will be on actuals / pro-rata basis
subject to satisfactory service, net of any recoveries for deficiency in services,
imposed as per the provisions of this contract. The bill should be submitted as
per GST format. Copy of following documents for a particular month duly certified
by the firm to be submitted along with bill for payment:

i. arecord giving full details of pest control treatment done duly signed by

» department admin/ vault custodian - in case of departments/ vaults in offices

* residents - in case of occupied flats in colonies (flat wise)

» caretaker of the concerned property- in case of common areas of offices/

colonies and vacant flats in colonies (flat wise)
i. Any other logbooks/ document as directed by the Bank.

ii. Documentary evidence indicating the payment made towards PF/ESI,
applicable.

if

. Declaration/ Certificate of Compliance of payment to workers as per Minimum
Wages Act & provision of amenities as per CLRA Act and all other Statutory and

Regulatory requirements as applicable.

24.Delayed Payment: Any amounts payable by the Bank to the Contractor in

pursuance of submission of any bill by the contractor for this work and provided
the bill submitted by the contractor is found to be in order (i.e., the bill is found to
be arithmetically accurate and as per the agreed rates and submitted along with
all the necessary documents as stipulated in clause 23 above) shall, if not paid
within the 30 working days in case of quarterly bills and within three months in
case of final bill, carry interest at the rate of interest of provident fund. However,
it may be noted that no interest shall be paid by the Bank under any
circumstances if the delay in payment of bills is caused due to non-submission of
the above-mentioned documents by the contractor or non-responsiveness of
contractor in case any clarification is sought by the Bank in respect of the invoice
or the work mentioned thereunder.
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25.Escalation Clause: The rates shall remain firm during the contract (2026-27)
and the Agency shall not seek for any kind of increase in the agreed charges
during the contract period. At the sole discretion of the Bank, the AMC shall be
considered for further renewal for the years, 2027-28 and 2028-29, on same
terms and conditions, with the maximum permissible increase in the rates which
will be based on CPI and WPI indices, as decided by the Bank, The renewal of
the contract can be done after the expiry of the contract period, on an annual
basis, on the same terms and conditions, with the maximum permissible increase
in the rates which will be based on CPI and WPI indices 6 months prior to the
commencement date of contract for the current year compared to the previous
year, as decided by the Bank (CPI of Industrial labour and WPI for Pesticides
and other Agrochemical products under Manufacture of Chemicals and
Chemical products will be considered) provided the Bank finds the services of
the Contractor satisfactory. The decision of the Bank in this regard shall be final
and binding.

Renewal of Contract: On renewal of contract, the revision of rates may be done
on the basis of cost escalation and shall be calculated by using following formula:

Ac = Ap [(30X(EPIC/EPIp) + 70X(CPIc/CPIp)] x 1/100

Ac The contract amount for the current year.

Ap The contract amount for the previous year.

EPIlc | Wholesale Price Index for Pesticides and other Agrochemical
products under Manufacture of Chemicals and Chemical products
6 months prior to the commencement date of contract for the

current year.

EPIr | Wholesale Price Index for Pesticides and other Agrochemical
products under Manufacture of Chemicals and Chemical products
6 months prior to the commencement date of contract for the

previous year.

CPIc | Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the

current year.

CPIlp | Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the

previous year.
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26.Payment by Contractor to Contract Workers:

a.

b.

Tenderer is advised to ensure payment of wage to all employees including
contract workers only through bank account.

Being a Principal Employer, the Bank shall be at liberty to call upon the
contractor to submit the evidence in respect of complying with this condition
at Bank’s discretion.

The contractor will have to comply with the provisions of the Minimum Wages
Act and other statutory obligations (i.e. the Employees Provident Fund,
Employee State Insurance Corporation etc.)

Labourers/ Workers if deployed on National Holidays shall be compensated
appropriately by contractor and the charges/expenditure for the same are to
be borne by the contractor. The same may be accounted for during
submission of price bid.

27.Compliance of the requirements of the Minimum Wages Act / Rules and Contract
Labour (R & A) Act / Rules and other Laws/Rules/Notification as applicable

a.

The contractor shall be responsible to get himself registered under the
Contract Labour (Regulation and Abolition) Act, 1970 / the Contract Labour
(Regulation and Abolition) Central Rules, 1971 and other relevant laws,
whenever it is required. The Contractor shall follow all the relevant provisions
of the Contract Labour (R & A) Act, 1970 and Contract Labour (R & A) Central
Rules, 1971, ensure to maintain all the records as prescribed there under and
by the Office of the Labour Commissioner (Central).

The Contractor shall be responsible to make payment to their workmen
strictly in accordance with the provisions of the Minimum Wages Act, 1948
and Minimum Wages (Central) Rules 1950 and the Notifications issued there
under by the Government of India from time to time. The contractor shall
maintain the relevant records with regard to minimum wages as required
under the Minimum Wages Act / Rules / Notifications issued by the
Government of India from time to time.

The Contractor shall maintain all the documents, Registers and records as
required under the Contract Labour (R & A) Act, 1970 / the Contract Labour
(R & A) Central Rules, 1971, Minimum Wages Act, 1948 and Minimum
Wages (Central) Rules 1950, and the relevant labour and general laws/Rules
and Notifications and make the same available for inspection by the Bank or
its officials and the Official of Labour Commissioner (Central) or any other
statutory authority conferred with such powers under the respective
Laws/Rules.

The Contractor shall be responsible to ascertain any changes made
applicable in the rates of minimum wages by the Government of India vide
their Notification issued from time to time and shall implement the said
changes and make payment of wages to their workmen accordingly with
immediate effect and maintain all the records updated in this regard and keep
the Bank posted with the said development producing the necessary
documentary proof without delay.

The Contractor shall be responsible for due observation and implementation
of the entire statutory conditions and requirements of labour laws as
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applicable to his workmen such as Industrial Disputes Act, Payment of P.F.,
ESI Act, Workmen’s compensations Act, Bonus Act (if applicable) etc. and all
Government Liabilities at his/her own cost.

f. The Contractor shall be responsible for compliance of all the legal
requirements as per the prevailing labour laws and other Laws / Rules /
Regulations as the case may be and the Bank shall not, in any manner be
responsible for any act, omission or commission on part of the Contractor and
no claim in this respect will lie against the Bank or his representatives.

g. The proof of remittance of statutory contribution of PF (Employer and
Employee) and ESI to the appropriate agency, for those workers deployed by
the Contractor to execute the contract work in the Bank, must be provided by
the selected Contractor/Agency to the Bank every month along with the claim
bill, failing which the claim bill shall not be settled.

28.Certificate of Compliance of payment as per Minimum Wages Act &
provision of amenities as per CLRA Act: Before release of its payment a
contractor has to submit a certificate that he has actually paid all the dues of all
the worker engaged by him for completion of the warded job/ work at the rate
which is not less than the one prescribe under the Minimum Wages Act 1948
and he has complied with the provisions of CLRA Act with regard to providing the
essential amenities to the contract labour. The veracity of such certificate may
be verified by the Assistant Manager/ Manager nominated and authorized by the
Bank as his/ her representative to verify actual disbursement of wages by the
contractor.

29.GST Liability: All the statutory deductions (including TDS under GST) will be
deducted at source. Tenderer should have GST registration number. The rates
guoted online in MSTC portal shall be excluding GST. GST will be calculated
extra on total monthly charges to arrive at the contract cost and will be paid as
applicable on actual basis. The monthly invoice submitted by the
contractor shall include GST levied by the Central Government and State
Government at the prevailing rate for various items. It is mandatory for contractor
to disclose the breakup of his portion of tax liability while submitting the claims
for payment i.e. taxable value and applicable taxes in prescribed bill
format/schedule issued by GST council for composite or supply of goods and
services as applicable in the cases. The Bank is not responsible for payment of
GST for the service rendered by the contractor. It is the responsibility of the
contractor to pay GST to the tax authority.

30.Liability of damages to Bank’s property: Any damage to the Bank’s property
caused by the contractor will have to be made good by the contractor at his cost
failing which the same will be deducted from the amount payable to the contractor.

31.Liquidated damages/ penalty: will be levied in following manner:

a. In case, the requisite number of services as mandated by the bank based on
Scope of works and schedule of quantities are not made available, Bank shall
recover Damages on Pro-rata basis in respect of deficiency in number of
services provided/ work executed and/or deficiency in duration of service.
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b. Further, in case of deficiency in services causing serious inconvenience to the
Bank and its officials, the Bank reserves the right to impose a suitable penalty
as deemed fit.

c. Liquidated damages/ penalty so imposed shall be subject to a maximum of
10% of contract value and shall be recovered from the contractor's monthly
Payment or by revoking PBG.

32.Right to Terminate Contract: The Bank reserves the right to cancel the contract
at any time before the due date if the services rendered are not found to be
satisfactory by giving one month’s notice. The decision of the Bank in this regard
shall be final and binding on the contractor and no correspondence /compensation
claim shall be entertained by the Bank in this regard.

33.Indemnity and Liability of damages due to pest treatment: The firm awarded
the contract will be fully liable for any damages suffered to the premises or to any
person or any occupant or resident directly or indirectly by the presence of pests
or by the treatment provided by the firm.

34.Indemnity and Liability towards contract staff: The contractor will be solely
responsible for the risk involved during discharge of duties by his workers. The
employer accepts no liability towards helper/ labour deployed by the contractor.

35.Insurance

a. The successful tenderer shall take “all risk (CAR) policy" for the contract
value, “third party / public liability " for the contract in the joint names of the
Bank and the Contractor (hame of the former being placed first in the policy)
and “workmen compensation policy” for the workers engaged in the work
(Name and location of the work must be mentioned clearly in the insurance
policy). The Minimum cover under third party / public liability shall be for a
minimum of Rs.2.00 lakh per accident, for up to 5 accidents during execution
of work. The Minimum cover under (Workmen Compensation Policy) shall be
in accordance with the minimum wages paid to the workman deployed for the
fulfilment of the contract.

b. The contractor shall be responsible for all injury to persons, animals or things
and for all structural and decorative damage to property which may arise from
the operation or neglect of himself or of any nominated employees, whether
such injury or damage arise from carelessness, accident or any other case
whatsoever in any way connected with the carrying out of the contract. This
clause shall be held to include, inter-alia, any damage to buildings, whether
immediately adjacent or otherwise and any damage to roads, streets,
footpaths, bridges or ways as well as all damage caused to the buildings and
works forming the subject of this contract, by frost or other inclemency of
weather. The contractor shall indemnify the bank and hold him harmless in
respect of all and any expenses arising from any such injury or damage to
persons or property as aforesaid and also in respect of any claim made in
respect of injury or damage under any Acts of Government of India or
otherwise and also in respect of any award of compensation or damages
consequent upon such claims.

Note: These policies shall be valid till the completion of the work. If the contractor
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does not provide these policies, the Bank reserves the right to take the above
insurance policies themselves and recover the cost thereof from the bill of the
contractor or by revoking PBG.

36.Undertaking for Statutory Compliance & Indemnity against non-compliance
by the Contractor: An undertaking should be given on a Non Judicial Stamp
paper of applicable value before award of work to the effect that if the particular
job /work is awarded to him, he under takes to actually pay wages to all the
laborers of all descriptions to be engage by him for completion of that particular
job/ work, at the rate which is not less than the one prescribed under the Minimum
Wages Act 1948 and to ensure compliance of essential amenities as provided
under the CLRA Act and also keep the Principle Employer Indemnified against
all the action that may be initiated against the Principle Employer by the Statutory
Authorities for his failure to pay such wages and provide the essential amenities.

37.Cooperation with other agencies: The successful tenderer must co-operate with
contractor/(s) engaged by the Bank for other work so that the work shall proceed
smoothly without any delay and to the satisfaction of the Bank.

38.Labour Licence: Contract Labour License: Necessary contract license for
deploying contract labour (as per prevailing contract labour Act 1970) shall be
obtained from the central labour authorities if applicable.

39.Statutory Compliance of Labour Laws including provisions of Industrial
Disputes Act, Provident Fund, ESI Act, Workmen’s Compensation Act and
other statutory liabilities: The Contractor shall be responsible for due observation
and implementation of the entire statutory conditions and requirements of labour laws
as applicable to his workmen such as Industrial Disputes Act, Payment of P.F., ESI
Act, Workmen’s compensations Act, etc. and all Government Liabilities. Further, the
contractor shall ensure adherence to all government laid guidelines and legal
procedures while removing any worker from service.

40.Safety Measures: All safety measures as per the safety code shall be strictly
adhered.

| / We hereby declare that I/we have read and understood the above instructions
to the contractors.

Signature of tenderer with seal

Address:

Date:
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SECTION - K

Safety Code

First aid appliances including adequate supply of sterilized dressing and cotton wool shall be
kept in a readily accessible place.

An injured person shall be taken to a public hospital without loss of time, in cases where the
injury necessitates hospitalization

Chemicals carried for the work shall be handled with utmost safety and at no time any chemical
or part of it will be kept unattended in the Office or Residential premises

Workers employed shall be provided with protective footwear, rubber hand gloves and

facemasks.

Harness and Suitable and strong scaffolds should be provided for workmen for all works that

cannot safely be done from the ground.

No portable single ladder shall be over 8 meters in length. The width between the side rails
shall not be less than 30 cm (clear) and the distance between two adjacent rungs shall not be
more than 30 cm. When a ladder is used an extra mazdoor shall be engaged for holding ladder.

The contractor shall provide all the safety gadgets to the workers for carrying out the work as

per statutory norms.

During the work execution necessary fire safety measures shall also be taken

The vendor shall take all COVID-19 related measure/precautions to the workers deployed by
him for the work like issuing and wearing mask at all times, sanitizing hands frequently etc., as

per orders issued by MHA, Government of India/ the state government/ the Bank time to time.

10

Every employee so engaged by the contractor shall wear Personal Protetctive Equipment
(PPEs), uniform, a badge bearing his / her name, and safety shoes while on duty. The said
Personal Protetctive Equipment (PPESs), uniform, badge and safety shoes shall be provided

by the contractor at his cost.

11

The intending bidder shall have an exclusive SHE (Safety, Healthy and Environment)
Department / set-up, with professionally qualified staff, for taking care of the safety of their
employees and the safety of the customer. Details of the staff, with their designation and

gualification shall be uploaded, along with Part | of the tender.

I/We hereby declare that I/'we have read and understood all the above conditions and
the same shall remain binding upon me/us in case the work is entrusted to me/us.

Signature of tenderer with seal

Address:
Date:
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SECTION - L

qIfOIfSTe Tl B B TIRE / Check List of Commercial Conditions

1 Afagreat
oI Werd 8
| R ¥5 (8T 31/t e
ST Description Bank's terms Whether
No. acceptable to
the bidder
(YES or NO)
et & e fAfdar & yrT- | @aﬁ@r?ﬁqmﬁ 3{qfy qh
1. . . 3 months from the date of opening of Part- | of the
Bid Validity
tender
TRUed) feHls ge/ d6 RS & FU Y
AR S MM 219 609/~ (I TR B W1 41 w0 7
o Earnest _ _
Money %19,609/- (Rupees Nineteen thousand six hundred
Deposit (EMD)| hine only) in form of NEFT/ Demand Draft/ Bank
Guarantee.
ufauRe  oF| Ot Srgey 3fafd & fory /ey AT &1 5% S TRC
Efayfd S ) | & TU T (Had Ihd diefierd & )
3 Retention 5% of the contract cost for the entire contract
Money duration, in form of Bank Guarantee in format as
(Security prescribed in Annex-lll (only for the successful
Deposit) bidder)
surat R RyRed feuifore & sramar gt srey
A | 10T P fOT Srgdy T P 5% do MR & w4 A
4. | Performance (P FHT Sefiaral & fog) _ )
Guarantee 5% of the contract cost for entire contract duration,
in addition to EMD and Security Deposit, in form of
Bank Guarantee (only for the successful bidder)
SIS 3 b GRM &S RITg G4 3R SHER ey
3{aft & R TgHd Yebi & b off ThR &1 gfs
&I G 51 ST | dF & daP W, ey B JAH
gl SiR T|f W, 99 2027-28 3R 2028-29 & oy
3 AR & fore foar fosar sira, forgs <=1 |
_ f¥man gfg Fdfeng ik ssgfiens @eie W
5 ? el gt ot S gRT a7 fopan Smam, 9wrd i S
rices

SheR HI Yar3fl I Hdo-e Urdl 811 39 &Y |
% &1 iy sifaw iR e g

The rates shall remain firm during the contract
period and the Contractor shall not seek for any
kind of increase in the agreed charges during the
contract period. At the sole discretion of the Bank,
the AMC shall be considered for further renewal for
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the years, 2027-28 and 2028-29, on same terms
and conditions, with the maximum permissible
increase in the rates which will be based on CPI and
WPI indices, as decided by the Bank, provided the
Bank finds the services of the Contractor
satisfactory. The decision of the Bank in this regard
shall be final and binding.

WS J - “3Y P T 3R T & Fallel 31 b AR

6 Iz_jnalt In terms of clause 31 of Section J- “Terms and
y conditions of Contract”
S 1 I/ TS J - “IqeY & a9 3R 2 & aanet 2 3R 32
fRyfor 5
7 . SR
Termination/ . .
o In terms of clause 32 of Section J- “Terms and
Determination s ”
conditions of Contract
of contract
- Ry gxaasll &Y oH B W ARG YR W
3T YT fobar se |
8 Terms of
Payment Payment sh.all. be mac.ie on Quarterly
basis on submission ofprescribed documents.
- TS J— “3aY & T 3R 2 & arel 35 B SHTIR
9 In terms of clause 35 of Section J- “Terms and
Insurance " »
conditions of Contract
$IA Al B 3ISY (A F gRHE HUANAT &
HECBICRT | yax #t &g H33 & e 31 fredt 3o & miftie
10 | Visitatsite 3MYR TR HET U GRT BT BRI

Skilled person has to visit at site on Monthly basis
without any charges to check performance of the
staff during contract period

| / We hereby declare that I/we have read and understood all the above conditions and the
same shall remain binding upon me/us in case the work is entrusted to me /us.

Signature of tenderer with seal

Address:

Date:
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Annexure-|
LIST OF SIMILAR WORKS

(Previous Experience)

Details of Similar Qualifying Works Executed by the Firm / Agency during the last 5 Years
S| | Name of Nature & Name, Name, Full Contract Completion period Whether the Any other
No. the Specification | address & Address & Amount work was left relevant
Work & of works telephone | Telephone No. incomplete or | information
Location No. of the of the officer the contract including
Scheduled | Actual date :
owner. under whom date of | of was reason, if any,
(Govt./Semi | the work was comoletion | completion terminated for delay in
Govt./Pvt. carried out b P from either | completion of
Body) side work
1 2 3 4 5 6 7 8 9 10

provided in the above format

Signature of Applicant (with seal)
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Annexure-ll

DETAILS OF BIDDER

(to be submitted along with supporting documents)

S. No. Particulars of the Company/ Firm
1 Name and full address of the firm
2 Registered Office with full address, Telephone No., Fax Nos.,
E-mail address, website URL
Type of Company whether, Proprietorship, partnership etc.
Name and address of the  Proprietor/
Partners/Directors of the company
5 Registration (Firm, company etc.)/Registration Authority, Date,
Number etc.
6 Income Tax Registration number (PAN)
7 Goods and Services Tax ldentification Number (GSTIN)
8 Provident Fund Registration Number
9 ESIC Registration Number
10 |Whether tenderer holding a License under Section12 (1) of
Contract Labour(R&A) Act 1970 read with section 21 of
Contract Labour Act 1971.
If so, furnish the details of license no. etc. and enclose a copy
11 |Date of ISO -9001 Certificate & Its validity period if applicable.
12 | Name and addresses and designation of the
person who will represent the agency while dealing with the
Bank (attach letter of authority)
13 |Experience in undertaking similar services to othern years
organizations
14 |Total value of the services provided to the other organization |2022-23 | %
for the last 3 years. 2023-24 (X
2024-25 | X
15 |Whether financially sound to undertake services 2022-23 | X
(Furnish audited balance sheet forlast 3 years) 2023-24 | X
2024-25 | X
16 |Indicate if involved in any litigation
17 |Any civil suits pending in any of the orders executed, give
details
Place:
Date:

Signature with seal of the Bidder
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Annexure-lll

Proforma for Bank Guarantee for Security Deposit

(To be submitted on non-judicial stamp paper of appropriate value purchased in the name of
the issuing bank)

No. Date

To:

The Regional Director
Reserve Bank of India
Hoshangabad Road
Bhopal- 462011.

Madam,
In consideration of your agreeing to accept the security deposit of (Rs only)
furnishable to you by M/s (hereinafter referred to

as “the Contractor”) in terms of their contract with you for “Comprehensive Annual Service
Contract (ASC) for providing Pest Control Services at the Bank’s Main Office Premises
at Arera Hills and Staff quarters at Char Imli, Bhopal, Madhya Pradesh - 462011” as per
their Tender dated and your Special Conditions of Contract and other tender
documents relating thereto subject to the conditions and alterations mutually agreed upon the
set forth or referred to in your Contract dated in the form of guarantee from
us in the manner hereinafter contained, we (Name of the
Bank) do hereby covenant and agree with you as follows :

1. We undertake to indemnify you and keep you indemnified from time to time to the extent
of Rs (Rupees only)
against any loss or damage caused to or suffered by or that may be caused to or suffered by
you by reason of any breach or breaches on the part of the Contractor of any of the terms and
conditions contained in the said Contract and in the event of the Contractor making any default
or default in carrying out any of the work under the said Contract or otherwise in the
observance and performance of any of the terms and conditions relating thereto in
accordance with the true intent and meaning thereof, we shall forthwith on demand pay to you
such sum or sums not exceeding in total the said sum of
Rs (Rupees only) as may
be claimed by you as your losses and/or damages, costs, charges or expenses by reason of
such default on the part of the Contractor.

2. Notwithstanding anything to the contrary, your decision as to whether the Contractor has
made any such default or defaults and the amount or amounts to which you are entitled by
reasons thereof will be binding on us and we shall not be entitled to ask you to establish your
claim or claims under this Guarantee but will pay the same forthwith on your demand without
any protest or demur.

3. This guarantee shall continue and hold good until it is released by you on the application
by the Contractor after expiry of the relative guarantee period of the said Contract and after
the contractor had discharged all his obligations under the said Contract and produced a
certificate of due completion of the work under the said contract and submitted a “No Demand
Certificate”, provided always that this guarantee shall in no event remain in force after the day
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of without prejudice to your claim or claims arisen and demanded from or
otherwise notified to us in writing before the expiry of six months from the said date which will
be enforceable against us notwithstanding that the same is or are enforced after the said date.

4. Should it be necessary to extend this guarantee on account of any reason whatsoever, we
undertake to extend the period of this Guarantee on your request till such time as may be
required by you. Your decision in this respect shall be final and binding on us.

5. You will have the fullest liberty without effecting this guarantee from time to time to vary
any of the terms and conditions of the said contract or extend the time of performance of the
Contractor or to postpone for any time or from time to time any of your rights or powers against
the Contractor and either to enforce or forbear to enforce any of the terms and conditions of
the said Contract and we shall not be released from our liability under this guarantee by the
exercise of your liberty with reference to matters aforesaid or by reason of any time being
given to the Contractor or any other forbearance, act or omission on your part or any
indulgence by you to the Contractor or by any variation or modification of the said contract or
any other act, matter or things whatsoever, which under the law relating to sureties would but
for the provisions hereof have the effect of so releasing us from our liability hereunder
provided always that nothing herein contained will enlarge our liability hereunder beyond the
limit of Rs (Rupees only)
as aforesaid.

6. This guarantee shall not in any way be affected by your taking or varying or giving up any
securities from the Contractor or any other person, firm or company on its behalf or by the
winding up, dissolution, insolvency or death as the case may be, of the Contractor.

7. In order to give full effect to the guarantee herein contained you shall be entitled to act as
if we were your principal debtors in respect of all your claims against the Contractor hereby
guaranteed by us as aforesaid and we hereby expressly waive all our rights of surety-ship
and other rights, if any, which are in any way inconsistent with any of the provisions of this
guarantee.

8. Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all your
claim or claims against the contractor from time to time arising out of or in relation to the said
contract and in respect of which your claim in writing is lodged on us before expiry of six
months from the date of expiry of this guarantee.

9. Any notice by way of demand or otherwise hereunder may be sent by special courier, telex,
fax or registered post to our local address as aforesaid and if sent by post, it shall be deemed
to have been given when the same has been posted.

10. This guarantee and the powers and provisions herein contained are in addition to and not
by way of limitation of or substitution for any other guarantee or guarantees heretofore given
to you by us (whether jointly with others or alone) and now existing uncancelled and that this
guarantee is not intended to and shall not revoke or limit such guarantee or guarantees.

11. This guarantee shall not be affected by any change in the constitution of the contractor or
us nor shall it be affected by any change in your constitution or by any amalgamation or
absorption thereof or therewith but will ensure to the benefit of and be available to and
enforceable by the absorbing or amalgamated company or concern.

12. Any forbearance, act or omission on the part of the Bank in enforcing any of the conditions
of the said tender or showing of any indulgence by the Bank to the Tenderer shall not
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discharge the Surety in any way and the obligations of the Surety under this guarantee shall
be discharged only on the intimation thereof being given to the Surety by the Bank.

13. This guarantee is irrevocable during the period of its currency and shall not be revoked
without your previous consent in writing.

14. We further agree and undertake to pay you without demur the amount demanded by you
in writing notwithstanding any difference or dispute or controversy that may exist or arise
between you and contractor or any other person.

15. Notwithstanding anything contained herein above our liability under this guarantee is
restricted to Rs (Rupees
only). Unless a written claim is lodged on us for payment under this guarantee within six
months from the date of expiry, including extensions if any, of this guarantee all your rights
under the guarantee shall be forfeited and we shall be deemed to have been released and
discharged from all liabilities thereunder, irrespective of whether or not the original guarantee
is returned to us.

16. We have power to issue this guarantee in your favour under the Memorandum and Articles
of Association of our Bank and the undersigned has full power to execute this Guarantee
under the Power of Attorney granted to him by the Bank.

SIGNED AND DELIVERED

(For & on behalf of the above named bank)
For & on behalf of

(banker’'s Name & Seal)

BRANCH MANAGER
(banker’s Seal)
Address

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed

and shall be signed by the official whose signature and authority shall be verified. The
necessary stamp duty shall be paid by the tenderer).
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Annexure- IV

Proforma of Bank Guarantee for Earnest Money Deposit/ Bid Security

(To be submitted on non-judicial stamp paper of appropriate value purchased in the
name of the issuing bank)

Place:
Date:

To:

The Regional Director
Reserve Bank of India
Hoshangabad Road
Bhopal- 462011.

Madam,

Name of Work: Comprehensive Annual Service Contract (ASC) for providing Pest
Control Services at the Bank’s Main Office Premises at Arera Hills and Staff quarters
at Char Imli, Bhopal, Madhya Pradesh - 462011

Ref.: NIT/ Advt.No. date
WHEREAS

The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai
(hereinafter called the “RBI”) has invited tenders for the captioned work (hereinafter called
“the said tender”) on the terms and conditions mentioned in the said tender documents.

It is one of the terms of invitation of tenders that the tenderer shall furnish a Bank Guarantee

for a sum of ¥ ............. (Rupees ......ccooviiiiiiiiiiiiiien, only) as Earnest Money
Deposit (EMD).
M/s. (Name of the Tenderer/Bidder) , (hereinafter called as “the Tenderer/ Bidder”),

who are our Clients/Constituents intend to submit their tender/ Bid for the said work and have
requested us to furnish Bank Guarantee to RBI in respect of the said sum of ¥
(Rupees only) in respect of EMD.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the bank) do hereby agree with and undertake to RBI, their
Successors, Assigns that in the event of the RBI coming to the conclusion that the Tenderer
have not performed their obligations under the said conditions of the tender or have committed
a breach thereof, which conclusion shall be binding on us as well as the said Tenderer; we
shall on demand by the RBI, pay without demur to the RBI, a sum of Z---------------=---- (Rupees
only) or any lower amount that may be demanded by the RBI. Our guarantee shall be treated
as equivalent to the Earnest Money Deposit for the due performance of the obligations of the
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Tenderer under the said Conditions, provided, however, that our liability against such sum
shall not exceed the sum of - (Rupees only).

2. We also agree to undertake to and confirm that the sum not exceeding %-----------------
(Rupees only) as aforesaid shall be paid by us without any demur or protest, merely on
demand from the RBI on receipt of a notice in writing stating that the amount is due to them
and we shall not ask for any further proof or evidence and the notice from the RBI shall be
conclusive and binding on us and shall not be questioned by us in any respect or manner
whatsoever. We undertake to pay the amount claimed by the RBI forthwith upon receipt of
the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the
agreement or agreements or other understandings between the RBI and the Tenderer. This
guarantee shall not be revoked by us without prior consent in writing of the RBI. We hereby
further agree that —

a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the
said agreement or in compliance with any of the terms and conditions stipulated in the said
tender and/or hereunder or granting of any time or showing of any indulgence by the RBI to
the Tenderer or any other matters in connection therewith shall not discharge us in any way
and our obligation under this guarantee. This guarantee shall be discharged only by the
performance by the Tenderers of their obligations and in the event of their failure to do so, by
payment by us of the sum not exceeding %------------ (Rupees only).

b) Our liability under these presents shall not exceed the sum of ¥ -------------- (Rupees only).
c¢) Our liability under this agreement shall not be affected by any infirmity or irregularity on the
part of our said constituents/clients in tendering for the said work or their obligations there
under or by dissolution or change in the constitution of our said constituents.

d) This guarantee shall remain in force up to (six months from the last date of receipt of tender)
provided that if so desired by the RBI, this guarantee shall be renewed for a further period as
may be indicated by them on the same terms and conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents comply with their
obligations, as to which a certificate in writing by the RBI alone is the conclusive proof
whichever date is later. Unless a claim or suit or action is filed against us within or any
extended period, all the rights of the RBI against us under this guarantee shall be forfeited
and we shall be released and discharged from all our obligations and liabilities hereunder

Yours faithfully,
For and on behalf of ------------=--=-mmmem e bank.

Authorised Official (with seal)

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and
shall be signed by the official whose signature and authority shall be verified).
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Annexure-V

CLIENT’s CERTIFICATE REGARDING PERFORMANCE OF CONTRACTOR

Name & Address of The Client:

Details of Works Executed by Shri/ M/s -

1 Name of work with brief particulars
2 Agreement No. and date
3 Agreement amount
4 Date of commencement of work
5 Stipulated date of completion
6 Actual date of completion
y Details of compensation levied for delay
(indicate amount) if any
3 Gross amount of the work completed and
paid**
9 Name & address of the authority under whom
works executed
Outstanding / Very Good
i) Quality of work (indicate grading)
10 / Good / Satisfactory / Poor
i) Amount of work paid on reduced rates, if any
i) Did the contractor go for arbitration?
11 i) If yes, total amount of claim
iif) Total amount awarded
Comments on the capabilities of the Contractor
12 Outstanding / Very Good

a) Technical Proficiency

/ Good / Satisfactory / Poor
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Outstanding / Very Good
b) Financial soundness
/ Good / Satisfactory / Poor

Outstanding / Very Good
c) Mobilization of adequate T&P
/ Good / Satisfactory / Poor

Outstanding / Very Good
d) Mobilization of manpower
/ Good / Satisfactory / Poor

Outstanding / Very Good
e) General behavior
/ Good / Satisfactory / Poor

Signature of the client with Seal

Note
i) All columns should be filled in properly countersigned.
i) The Client Certificates should be submitted for each of the Prequalification work/s

iii) Signed by an official of the rank of Officer of the rank of Executive Engineer or
equivalent in case of Govt./Semi-Govt., organisations or a PSU.

iv) Supported by adequate proof of payments received by the contractor for the work
done by them.

V) Client's report issued by private organization shall be accompanied by TDS
Certificates

Vi) All columns should be filled in properly countersigned. Client certificate should be
on letter head of the Client with signature of Authorized person.
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Annexure-VI

DETAILS OF BANKERS

Details of our banker/s are:

Banker 1 Banker 2

Name of the Banker

Name of the branch and its
complete Postal Address

Name and Job -title of the
Contact Person along with
his/her Telephone No. (s). and
Fax No(s) etc.

Type of Account and Account
No.

Whether Credit facility/
Overdraft facility enjoyed by the
contractor.

The period from which the
contractor has been banking with
the Banker

Any other information which the
contractor may like to furnish
about its Bankers:

Authorized Signatory
(with name)
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Annexure-Vll
FORM OF BANKERS' CERTIFICATE FROM A SCHEDULED BANK

(On Bankers’ Letter Head)

To
The Regional Director,
Reserve Bank of India,

Bhopal

This is to certify that to the best of our knowledge and information M/s. / Shri. M/s.

is a customer of our bank having marginally

noted address, arefis respectable and can be treated as good for any engagement up to a limit
of % lakh). This certificate is issued without any guarantee or responsibility on the

Bank or any of its officers.

For the bank with Name, Designation & Seal

Note:
1. Bankers' certificates should be on letter head of the bank.

2. In case of partnership firm, certificate should include names of all partners as recorded with
the bank
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Annexure- VIl
Undertaking to be submitted by the tenderer on their letterhead

Name of WOrK: ...oneee e

1.IIWe ... (Name of the bidder) declare that

a)

b)

d)

f)

g)

My/ Our track records are clean. I/ we or any of our allied firm* have not been involved
in any illegal activities/ financial frauds. I/We have not been convicted in a Court of
Law on any grounds. There is no such case with the Police/ Court/ Regulatory
authorities against me/ us.

I/ We or any of our allied firm* have not been prosecuted or suffered any penalty for
violation of any statutory laws by any Authority.

I/ We or any of our allied firm* is/ are not debarred / suspended / blacklisted by any
public institution / entity in India or any other country as on ............... (Last date of
submission of bid).

or
I/ We or our allied firm* ........................... {Name of the allied firm(s)) is/ are debarred
/ suspended / blacklisted by .......ccccccoviiiiiinnnnnnn. (Name and address of public
institution in India or any other country) and the same effective up to ........ {date). A

copy of such letter is attached for your information and record.

I/ We or any of our allied firm* have not made any transgression in respect of the code
of integrity with any public institution / entity in India or any other country in last three
years ason ................ (Last date of submission of bid).

I/'We will inform the Bank in writing, in case, I/lwe or any of our allied firm* is/are
debarred / suspended / blacklisted by any public institution / entity in India or any other
country on or before award of work for the captioned work.

I/ We have not rescinded/abandoned any contract awarded by any of his clients before
the expiry of prescribed period of contract.

The details of all disputes I/ we had with my/ our clients and the current status thereof
are attached for your information and record.

(seal and signature of the bidder)
Date
Place

(Note: strike out which is not applicable)

*Allied firm: A firm would be termed as "allied firm" if the management is common, or
substantial or majority shares are owned by the banned/ suspended firm and by virtue of
this it has a controlling voice. Further all successor firms will also be considered as allied
firms.
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Annexure- IX
¥T1- STST K1Y / Bio- Data Form

(to be submitted in letter head of the successful contractor for each staff employed)

1H / Name
fOd1 &1 911 / Father’'s Name T-ga7fUdg grae

S faet / Date of Birth 39 e AT

o7 / Gender Affix Self-attested

Passport size
Qf&m Zﬂ"’&?ﬂ/ Educational Qualification photF())graph

IdHTE UdT / Current Address

Rﬂ'sc Udl / Permanent Address

TS . / Mobile No.

3IYR H. / Aadhaar No.

T 4. / PAN No.

WAl =T/ Account No.-
S Wrar faaxor / Bank Account Details
3TS.UH T BIS/ IFSC Code-

Ul.U%. (GU.UA.) AT/ PF (UAN) No.

3.0g.eme. . (3msdt) 9. / ESIC (IP) No.

AT GIAIER 37T SIS T A=/

Specimen Signature or Thumb impression

SR <R T faaror R gRT S fold T § $iR SUged axaraslt & ary qafdfd g |

The above details are verified by me and are supported with suitable documents.

SRR Ui & WY §X1&R / Signature with official seal-
3YHRI BT A / Name of Official-

Ug-TH / Designation-

R[4 / Place-

f&i® / Date-

T TIN-STET i & 1Y SMYR BT YaT fhd 30 Iugad Wil e el HTs B Ul AT A §

It is mandatory to submit Photocopy of Aadhaar Card or any other suitable Photo ID Card with this bio-data form.
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Annex - X

Proforma of Undertaking / Declaration / Certificate by the Bidder regarding country sharing
land border with India

(To be submitted by the bidders on their letter head duly sealed and signed by the authorised signatory)

Regional Director
Reserve Bank of India,
Estate Department,

Bhopal.

Madam,

Name of work: Comprehensive Annual Service Contract (ASC) for providing Pest Control
Services at the Bank’s Main Office Premises at Arera Hills and Staff quarters at Char Imli,
Bhopal, Madhya Pradesh — 462011.

I/We (Name and address, including country of location of bidder) have read
and understood the contents of the Office Memorandum (OM) F. No. 6/18/2019-PPD dated July

23, 2020 and its subsequent orders / revision issued by Public Procurement Division, Department

of Expenditure, Ministry of Finance, Government of India regarding the restrictions on procurement

from a bidder of a country which shares a land border with India.

2. I/We certify that (Name of the bidder)

i.Is not from a country sharing land border with India, or
ii.Is from a country sharing land border with India and has been registered with the Competent
Authority, the certificate of which is enclosed, or
iii.Is from a country sharing land border with India where Government of India has extended lines of
credit, or
iv.Is from a country sharing land border with India where Government of India is engaged in
development projects.

(strikeout whichever of the above is not applicable)
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2. 1/ We further certify that (Name of the bidder) fulfils all requirements

in this regard and is eligible to be considered under the provision of the above referred
Office Memorandum and its subsequent orders / revision. I/We also undertake that even in
case of contracts where we are permitted by the Bank/RBI to sub-contract I/We

(Name of the bidder) will not sub-contract any work to a contractor

from country(ies) sharing land border with India, unless such contractor fulfils all the
requirements contained in the above referred office memorandum/ order.

4. I/We know and understand that, if this Undertaking / Declaration / Certification / Certificate
submitted by us is found to be false, the Bank shall be free to reject / terminate our tender / Work
Order and that the Bank shall also be free to initiate any legal action in accordance with law
including forfeiting of Earnest Money Deposit / Performance Bank Guarantee / Security Deposit

and / or debarring us from participating in tenders invited by the Bank in future.

Signature and name of the authorised signatory of the Bidder with stamp

Date:

Place:
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Annexure- Xl

MSTC UIdd TR FAIfdeT & HIT -1 & 1Y 3Udis fPU IR a1t SdTdsl &1 dbfere

Checklist for documents to be uploaded on MSTC portal along with Part-l (Techno-

Commercial bid) of Tender

Submitted
St Particulars of the documents (Y?S/ No/ N.Ot Appllcable*)
No. *Kindly provide valid reason
for non-applicability
Tender Document issued by the Bank — duly filled,
1. | stamped and signed (including all Annexures, Minutes of
pre-bid meeting and corrigendum if any)
Power of Attorney/ authorization with the seal of the
2. | company/ firm in the name of the person signing the
tender documents
3 Copy of NEFT Receipt/ Bank Guarantee/ Demand Draft
" | as evidence of remitting EMD amount of ¥ 19,609/-
Certificate of incorporation and Memorandum and
4. | Articles of Association / partnership deed/ other relevant
certificate of registration for commencement of business
Particulars of tenderer (in format prescribed under
5 Annexure- 1) along with particulars of all the directors and
" | responsible officials/ partners/ individual/individuals
involved
6. | Copy of PAN Card & other related Income Tax documents
7. | Copy of GST Registration Certificate
8. | Copy of MSMED Registration Certificate, if any
9. | Copy of EPF Registration
10. | Copy of ESIC Registration
Copy of License under Section12 (1) of Contract Labour
11.| (R&A) Act 1970 read with section 21 of Contract Labour
Act 1971
Work Orders and completion certificates in support of
12.| experience of more than 5 years in carrying out similar
works
Details of similar qualifying works completed in last 5
13.| years along with contact details of clients (in format

prescribed under Annexure- 1)
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Submitted

1 *
St Particulars of the documents (Y?S/ No/ N.Ot Appllcable )
No. *Kindly provide valid reason
for non-applicability
14 Work Orders for all similar qualifying works completed in
"| last 5 years
Client's Certificates (in format prescribed under
15 Annexure V) from different clients in letterhead of the
"| client and signed by authorized signatory for all similar
qualifying works completed in last 5 years
16 Copy of TDS Certificates as a proof of payment for all
"| client certificates issued by private organizations
17 Completion certificates for all similar qualifying works
" | completed in last 5 years
18 Work Orders for previous experience, if any, of carrying
" | out Works for the Reserve Bank of India at any center
Copies of the Audited Final Accounts for last 3years and a
19. | certificate issued by Chartered Accountant indicating the
turnover for the last 3 years
Copies of the Income Tax Clearance Certificates/ Income
20.| Tax Assessment Orders/ Income Tax Returns for last 3
years
Details of Bank Accounts along with Contact details of
21. . .
Banker(s) (in format prescribed under Annexure VI)
29 Banker’s Certificate in letter head of the Bank and signed
" | by authorized signatory
23 Valid document in support of having full-fledged service
" | setup/ back office/ administrative office in Bhopal
o4 Undertaking of having all the required legal/ statutory
" | approvals for carrying out this business at Bhopal
Undertaking of not having convicted in a Court of Law
25.| and declaration regarding debarment/ suspension /
blacklisting by any public institute on any grounds
26. | Particulars of all Civil suits pending, if any
57 List of deviations, if any, in commercial terms and
"| conditions
28. | List of deviation, if any, in technical specifications
29. | Other relevant documents, if any
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Sr.
No.

Particulars of the documents

Submitted
(Yes/ No/ Not Applicable*)
*Kindly provide valid reason
for non-applicability
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PART- Il
PRICE BID

(This is for illustrative purpose only; the Price Bid should not be submitted with Part | —Technical Bid. It should be submitted online in
MSTC Portal)

Comprehensive Annual Service Contract (ASC) for Pest Control Services at the Banks Main Office Premises at Arera Hills and Staff
guarters at Char Imli Bhopal, MP

UNPRICED BILL OF QUANTITY

S.No. Premise Nature of Treatment Periodicity Unit Quantity
1.1 Pest Control | Pest Control Treatment:
treatment For all the Office buildings of Bank for all floors & at
Office all heights: -
Premises-

Providing and spraying cyfluthrin 2.45% SC or any
other ISI approved equivalent chemical pesticide
(such as deltamethrin 2.5% sc, lambda cyhalothrin,
Malathalon 50% EC or as per the manufacturer’s or
relevant ISI specifications) alternatively on rotation
(i,e 1st service to be done by cyfluthrin 2.45% SC
followed with the next service to be done by
Malathalon 50% EC and so on) to have an effective
Pest Control.
for:-

Internal
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S.No. Premise Nature of Treatment Periodicity Unit Quantity
Heavy Cockroaches, Bugs, Small Cockroaches,
Spiders, Silver fish, Rodents ( rat & mice) , reptiles,
Lizards, termites etc. in the following areas of the
Bank’s Premises as per the details given below
a. If cyfluthrin 2.45% SC is used, then 20ml. of
the chemical shall be mixed with the
prescribed quantity of water and sprayed to
have an effective pest control
b) If Malathalon 50% EC is used, then 40ml. of
the chemical shall be mixed with the
prescribed quantity of water and sprayed to
have an effective pest control.
Note: - The rates shall include to control rodent,
lizards, termites, Cockroaches, doing special
treatment as and when required.
Treatment shall be done for the following 05 areas
(A-E).
A) Main Office building (MOB)
Ground Floor - 43148.00 Sqft Weekly Rate per 52
Treatment Treatment
. Weekly Rate per
First Floor - 43148.00 Sqft Treatment Treatment 52
Second Floor -15010.00 Sq ft Weekly Rate per 52
Treatment Treatment
. Weekly Rate per
Third Floor-15010.00 Sq ft. Treatment | Treatment 52
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S.No. Premise Nature of Treatment Periodicity Unit Quantity
Fourth Floor-15010.00 Sq ft. Weekly Rate per 52
Treatment Treatment
. Weekly Rate per
Fifth Floor-15010.00 Sq ft. Treatment | Treatment 52
. Weekly Rate per
Sixth Floor -15010.00 Sq ft Treatment | Treatment 52
1.2 Pest Control | Work description same as Item (1-1) above but for-
treatment _—
Office B) Annex Building
Premises- 1) Ground Floor - Parking, Sport Recreation club,
Internal Rest Room, Dog Handler Room.8812.00 Sq ft
2)First Floor - Staff Canteen, Dispensary,
Association Room Toilet Block -8748.00 Sq ft
3) 2nd floor - 484.00 Sgm
Weekly Rate per 50
Treatment | Treatment
1.3 Pest Control | Work description same as Item (1-1) above but for-
Treatment -
Residential C) Annex Building Quarter
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S.No. Premise Nature of Treatment Periodicity Unit Quantity
Quarter - i i Quarterly Rate per
Internal 1) Ground Floor - B Type Flat -74.65 Sqm Treatment Treatment 4
2) First Floor - C type Flat -61.83 Sgm. Quarterly Rate per
Treatment Treatment 4
3) Class IV Flat 2 Nos flat of area admeasuring 46.29 | Quarterly Rate per
sgm. Treatment | Treatment 8
4) one number Créche of area admeasuring 46.29 | Weekly
sqm Rate per
Treatment Treatment 52
1.4 Pest Control | Work description same as Item (1-1) above but for-
treatment D) Integrated Security System (ISS)
Office
Premises- Weekly Rate per
Internal Treatment | Treatment 52
15 Pest Control | Work description same as Item (1-1) above but for-
treatment E) Other buildings of Office Premises: Pump
Office rooms, scooter parking, car parking, cycle
Premises- stand, ATM room, substations, generator rooms. Monthly Rate per
Internal Treatment | Treatment 12
2.1 Pest Control | Providing / applying/ spraying/as required
treatment “‘deltamethrin  2.5% sc, lambda cyhalothrin,
Office Malathion 50% EC or any other ISI approved
Premises- equivalent chemical pesticides (as per the
(External ) manufacturers of relevant ISI specifications) must be

used with the prescribed methods. Its dosages
/coverage area and mixing particulars along with its
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S.No.

Premise

Nature of Treatment

Periodicity

Unit

Quantity

application as per the manufacturers or relevant IS
specification shall be mentioned).

Area of Work- Treatment shall be carried out for the
following: -

i. For external areas i.e., entire open area
inside the compound wall of Office premises.

ii. Forthe periphery of the MOB, Annex building
& ISS, garbage bins and along the compound
wall.

iii. Treatment shall be carried out for the sewage
pipes, waste pipes, drainage, manhole
covers, inspection chambers, ducts etc. in
Office Premises

Monthly
Treatment

Rate per
Treatment

12

3.1

Pest Control &
Rodent control
treatment-

CISQ -Internal

(i) Pest Control Treatment For all Residential
colonies “Internal & External areas of all the
Residential buildings for all flats at all height of floors:
- Providing and spraying “ISI approved chemical
pesticide for this purpose alternatively rotation, (for
e.g. 1st service to be done by cyfluthrin 2.45% SC
by Malathion 50% EC and so on)followed with the
next service to be done to have an effective Pest
Control for:- Heavy Cockroaches, Bugs, Small
Cockroaches, Spiders, Silver fish, Rodents (rat &
mice), reptiles, Lizards, termites etc. in the following
areas of the Bank’s various Residential buildings as
per the details given below: (Kindly note that the
chemical used for this purpose shall be
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S.No.

Premise

Nature of Treatment

Periodicity

Unit

Quantity

mixed/diluted with the prescribed quantity of water
and sprayed.)

ilRODENTS CONTROL TREATMENT For the
internal areas / common areas of all the Residential
buildings for all the flats and at all floors: -Providing
and spraying, fumigating, balting as required, Zinc
phosphate/ Recumin or any other approved ISI or
equivalent chemical pesticide as per the
manufacturers or relevant I1SI specifications.

» If “Recumin is used then 10 mg. of Recumin may
be applied to have an effective Rodent control for
Rats (small and big) & mice, reptiles, etc.,

In place of above-mentioned chemical pesticides, if
other ISI approved equivalent chemical pesticides
are proposed to be used then their doses coverage
area, mixing particulars along with their application
as per the Manufacturers, or relevant ISI
specification shall be mentioned by the contractor,
while posting.

Treatment shall be done in the following
residential colonies as

per details given below: -

Char Imli Staff Quarter
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S.No. Premise Nature of Treatment Periodicity Unit Quantity
3.1(a) Work description same as Item (3.1) above but for-
A Type flat - 60 (Admeasuring approx.122.425 | Quarterly Rate per
Sgm. per flat) Treatment | Treatment 240
3.1(b) Work description same as Item (3.1) above but for-
Char Imli Staff Quarters-
A type Flat VOF - 4 Nos
_ Quarterly | Rate per
(Admeasuring approx. 122.425 Sgm ) Treatment | Treatment 16
3.1 Work description same as Item (3.1) above but for-
(c) Char Imli Staff Quarters
B type Flat - 40 Nos
(Ad measuring approx. 80.60 Sgm.)
Quarterly Rate per
Treatment | Treatment 160
3.1 (d) Work description same as Item (3.1) above but for-
Char Imli Staff Quarters
Combo type Flat (Admeasuring approx. 110.45 | Quarterly Rate per
Sgm) - 8Nos Treatment | Treatment 32
3.1(e) Work description same as Item (3.1) above but for-
Char Imli Staff Quarters Quarterl
Dispensary (Admeasuring approx. 110.45 Sgm)- y Rate per
1 Nos Treatment | Treatment 8
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S.No. Premise Nature of Treatment Periodicity Unit Quantity
3.1(f) Work description same as Item (3.1) above but for-
Char Imli Staff Quarters THH and Quarantine
Flat-4 Nos. rterl
a (o] Quarterly Rate per
(Admeasuring approx. 55.525 sq. mt.) Treatment | Treatment 16
3.1(9) Work description same as Item (3.1) above but for-
Sharing Flat -7 Nos (Admeasuring approx. 55.525 | Quarterly Rate per
sqg. mt.) Treatment | Treatment 28
3.1(h) Work description same as Item (3.1) above but for-
Char Imli Staff Quarters
C Type Flat - 59
yp Quarterly Rate per
(Admeasuring approx.55.525 sqg. mt.) Treatment | Treatment 236
3.1(i) Pest Control & | Work description same as Item (3.1) above but for-
Rodent control | New Community Hall, Study Room, ACT office
treatment- and toilet block - 1 Nos (Admeasuring approx.
CISQ -Internal | 153.00 sq. mt.) Quarterly | Rate per
' T Treatment | Treatment 4
3.1(i) Pest Control & | Work description same as Item (3.1) above but for--
Rodent control | Security Post, Pump room, water meter room,
treatment- garages, parking, car Parking shed, OWC area,
CISQ-Internal | STP plant room, Old Community- (Gym and | Quarterly
Storeroom), staircases of all the | Lumpsum Rate per
blocks/buildings (A, B, C), etc. Treatment | Treatment 4
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S.No.

Premise

Nature of Treatment

Periodicity

Unit

Quantity

4.1

Pest
CISQ
External

Control-

External Treatments: - For the external areas of the
Residential colonies/buildings i.e., entire open area
inside the compound wall of Bank’s colony premises.
For Periphery of the buildings:- Providing and
spraying cyfluthrin 2.45% SC or any other ISI
approved equivalent chemical pesticide (such as
deltamethrin 2.5% sc, lambda cyhalothrin, Malathion
50% EC or as per the manufacturer’s or relevant ISI
specifications) alternatively on rotation (for e.g. 1st
service to be done by cyfluthrin 2.45% SC followed
with the next service to be done by Malathion 50%
EC and so on) to have an effective Pest Control
Kindly note that : dosage/coverage area of the
chemical pesticides and the mixing particulars along
with its application as per the manufacturers or
relevant IS specification shall be mentioned by the
contractors, while quoting.Treatment shall be
carried out for the following site-Char Imli Staff
Quarter.

i. For the external areas of the Residential
colonies/ buildings i.e., entire open area
inside the compound wall of Bank’s
colony premises.

ii. For sewage pipes, waste pipes, drainage,
gully chambers

Monthly
Treatment

Rate per
Treatment

12
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S.No. Premise Nature of Treatment Periodicity Unit Quantity
5.1 Fogging Fogging treatment
t t . . . .
"e"f‘ men For the entire Office premises providing and
Office . . .
Premises spraying I1SI / WHO approved fogging chemical to

control flying insects, mosquitoes and epidemic of
vector borne diseases. The chemical diluting with
diesel or kerosene as per manufacturer
specifications and can be applied by ULV (ultra-low
volume) or thermal fogging as space sprays.
Spraying involves the application of small droplets of
insecticides into the air to kill adult mosquitoes or to
control high densities of nuisance insects that may
cause public health problem.Method of application: -
After diluting, applied as thermal fog or ultra-low
volume aerosols spray. The concentration should be
stirred or shaken thoroughly prior to dilution.For
ULV, the maximum volume median diameter should
not be > 50 microns and preferably below 25
microns. For mosquito control, the spraying should
coincide with the peak activities/biting times of
species, for most species at evening or night. For fly
control, spraying should be done early in the
morning when the flies are at ground level.
Following frequency of Fogging per treatment
may be considered:

I. During Summers: - 8 times in a month (Twice
in a week) (From April to June). 24 Nos

[I. During Monsoon -8 times in a month (Twice
in a week) (From July to September).24 Nos
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S.No. Premise Nature of Treatment Periodicity Unit Quantity
[ll. During remaining year: - Twice in a month.
(From October to March). 12 Nos.
Note: - The Contractor is advised that the fogging
shall be done in manner up to the satisfaction to the
Bank.
Area of Work - The areas involved under scope of
work are as under: -
e All the staircases of Office premise up to the
top floor. . . _ As per Rate per 60
e Security guard gumti, Security guard gumti. periodicity | Treatment
mentioned
in
specification
6.1 RESIDENTIAL | Fogging treatment
COLONIES : : . -
CISQ For the entire Office premises providing and

spraying I1SI / WHO approved fogging chemical to
control flying insects, mosquitoes and epidemic of
vector borne diseases. The chemical diluting with
diesel or kerosene as per manufacturer
specifications and can be applied by ULV (ultra-low
volume) or thermal fogging as space sprays.
Spraying involves the application of small droplets of
insecticides into the air to kill adult mosquitoes or to
control high densities of nuisance insects that may
cause public health problem.
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S.No.

Premise

Nature of Treatment

Periodicity

Unit

Quantity

Method of application: - After diluting, applied as
thermal fog or ultralow volume aerosols spray. The
concentration should be stirred or shaken thoroughly
prior to dilution. For ULV, the maximum volume
median diameter should not be > 50 microns and
preferably below 25 microns. For mosquito control,
the spraying should coincide with the peak
activities/biting times of species, for most species at
evening or night. For fly control, spraying should be
done early in the morning when the flies are at
ground level.

Frequency of fogging per treatment may be
considered: -

|.During Summers: - 8 times in a month (Twice in a
week) (From April to June).24 Nos
Il. During Monsoon -8 times in a month (Twice in a
week) (From July to September ). 24 Nos
lll. During remaining year: - Twice in a month.
(From October to March). 12 Nos. The areas
involved under scope of work are as under-  Entire
open premises of the colonies
Entire open premises of the colonies.
All the staircases of all the blocks up to top
floor.
Lawn, Children playground.
Security guard room.
Pump rooms & generator rooms.
Car / scooter parking area

As per
periodicity
mentioned

Rate per
Treatment

60
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S.No.

Premise

Nature of Treatment

Periodicity

Unit

Quantity

in
specification

7.1

Removing of
Beehive and
carrying out of
Reptile
Repeller
treatment  at
CISQ & Office
Building

Removal of honeybee hives from time to time,
particularly near the entrance and wherever found in
and around the building, throughout the year. The
honeybee hives shall be removed by the contractor
within 3 days of intimation by Security officer (P &
SE). Cleaning / clearance of the dark spots caused
by removal of beehives.Note: -

a)

b)

d)

Scope of work is inclusive of all necessary
consumables, tools, tackles etc. required at
the cost of contractor.

The labourers engaged for this work should
be well conversant with the work involved and
safety rules. They must be provided with all
safety appliances, tools, tackles etc

This work shall be carried out after 9:00 pm
for which all the colonies residents shall be
informed through on duty security guard to
close their doors and windows. This will be
the responsibility of the contractor.

Reptile Repeller Treatment using non-lethal
natural substances/gels/ chemicals/ powders
etc; for control/ restrict various reptiles like
snakes, lizards etc; in the Office/residential
premises. The rates shall be applicable for
complete job including cost of all material
labour, chemicals T & P etc.,

As per
Scope of
the work

Rate per
Treatment

12
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S.No. Premise Nature of Treatment Periodicity Unit Quantity
8.1 Gel Treatment | Carrying of gel treatment for pest control inside the
for pest | kitchen in residential flats. The rates shall be
control- inside | applicable for complete job including cost of all
kitchen Office | material labour, chemicals T & P etc.,
Premises-
Internal Main
Office Building
8.1(a) Main Office Building -Second Floor Pantry, Third | Half Yearly
floor pantry, Fourth floor Pantry, Fifth floor panty, | Treatment Rate per
Sixth floor officer lounge kitchen Treatment 2
Annex Building - Staff canteen kitchen
8.1(b) | Annex Staff canteen kitchen Half Yearly
o Rate per
Building Treatment 2
Treatment
Quarter
Ground Floor - B Type Flat Kitchen Treatment | Treatment 2
8.1(d) First Floor - C type Flat - Kitchen Half Yearly | Rate per 5
Treatment Treatment
8.1(e) Class IV Flat 2 Nos flat - Kitchen Half Yearly | Rate per 4
Treatment | Treatment
8.1 (f) Creche kitchen Half Yearly | Rate per
4
Treatment | Treatment
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S.No. Premise Nature of Treatment Periodicity Unit Quantity
9.1 Gel Treatment | Carrying of gel treatment for pest control inside the
for pest control | kitchen in residential flats. The rates shall be
inside kitchen | applicable for complete job including cost of all
Residential material labour, chemicals T & P etc.,
Colonies
Internal
9.1(a) Work description same as Item (9.1) above but for-
A Type flat -60 no’s -kitchen Half Yearly | Rate per
Treatment Treatment 120
9.1(b) Work description same as Item (9.1) above but for-
Char Imli Staff Quarters
. Half Yearly | Rate per
A type Flat VOF-1 Nos- Kitchen Treatment | Treatment 5
9.1(c) Work description same as Item (9.1) above but for- | Half Yearly
Char Imli Staff Quarters | Treatment Rate per
B type Flat-40 Nos — Kitchen Treatment 30
9.1(d) Work description same as Item (9.1) above but for- | Half Yearly
Char Imli Staff Quarters | Treatment R
Combo type Flat - 8 Nos- Kitchen ate per
Treatment 16
9.1(e) Work description same as Item (9.1) above but for- | Half Yearly
Char Imli Staff Quarters THH and Quarantine | Treatment Rate per
Flat-4 Nos-Kitchen Treatment 8
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S.No. Premise Nature of Treatment Periodicity Unit Quantity
9.1(f) Work description same as Item (3.1) above but for- | Half Yearly
Sharing Flat -7 Nos-Kitchen Treatment Rate per
Treatment
14
9.1(g) Work description same as Item (3.1) above but for- | Half Yearly
Char Imli Staff Quarters | Treatment | Rate per
C Type Flat -59- Kitchen Treatment
118
Signature of bidder with seal Address:
Date:
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