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HLET GIFeaIT S AT SrenfRrht qafda aarat & [Aata o a9eror: 2024-25

e, R 9% F FET aivead? o AT STt qaia qars (Aeeisu) & Hara 9w
AT ATMH FAeA0 F 2024-25 I T HaAtaq e T Ul I8 gaequr2, fafafer & T,
AT T SAA-ATZ/AE-ATEE TH(A, TdAeT 97 T AT F TR F ATHT AT F TFEaTT
AT {Foe ATl AT AL ua/fase o ArsearH (i) favsi)  fata w1 fFa
T FHIAT 2

qIA F 2024-25 =X F o, 6,766 Aireaww FHata ufa=t & @ok frar =, = & 2,206
Fafaat 7, e srfespter a2t Futaat aree of, sfafwar & 9w o aret Saaar 1 Fod
i FaT Aatas § T 90 wiera TRTeTe o (atfersT 1))

& 974

o 2024-25 F IAT AT FAWAT T ATFaAT qaran &1 Hara (el arforeas
IUTRATT F HATEAH | Ieh! Tasht ol Frgahv) 7.3 TTaerd aga< 204.7 oo sttt st
B T SATATT & (aTfereT 2)1

o TY F IAT WA & el AFagT Ia1 Faia & Fegee qarst ff Fear a-fagrs &
sTfereh Tar; Adrel JaT0 sredreud HAia 1 T @ gk a+l el (qrrersr 2 s 3))

o &l a¥ & I st forfies Fufat 7 Aiteaa qarstt & o Faiq § 11.6 Sfaera Hr
gfg == &, Fgi dfeas fofes Fufaat gro fata & 1.3 wfaea & anEt afs &2
(aTforeeT 4))

1 29 @l H T qadt sihe, e 2023-24 q3&707 I12 A7 ariHe G @ on, fed §% i Jaeree a7 18 apaw 2024 FY wHAa R au
ofl

2 FFE ST S AT L R

3 FUETET Bt A-afafwar 3 Al Fufat F Fata 1 agam e fed § gafes ¥ a9 2018 ¢F § dyer ATy i gue
STETIhT Fer Haret & [Fatq 9% @aeor: 2016-17" 1 Tt g & THTIeTd FIATTE F SATETE AT 47 2
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o TIT TST AHNAT (FUAT) & Alreaax Fata & 39 &7 14.3 gfqaa #ir gfg = &t
TaT | 4.9 wfqera #t €t iy g2 aRommeasy, 9 Aiteday Hata & s @
fREETY 2023-24 ¥ 54.1 wfderd & =wewt 2024-25 F 2o 52.9 wfdora g1 11 8w
i, 72 i Reeerd 30.8 wftera & szwe 32.8 wfderd 2 1< (areft 5)|

o ATH Sterw TaaT=a & forw wipe wat oY, ST 9 & aivreaa i w1 72.0 widerd =f,
ITH dT% I (9.6 TTaerd), AT FIAT (7.1 TIA9rd) Sii¥ qT3e F=foivr (6.0 Siqerd) &7
TATT AT (ATrhT 6))

o HIFITT AT % Fr AATT H TATLT ATLAT (AF-TTZE AIE) A BT 2024-25 &
90.7 fdera ofF (qrfereT 7)1

o T FutAal F fAweft aganRat g ya & T Faret Az o Arveaww Pt
41T 2024-25 * <09 6.5 Tfaerd age 218.6 fafera sfht sterw 21 7€) aiveaae
AT o FoA HATd H HHT-IE0 YT A7eqH F TR 2023-25 # 83.5 widqerd ¥
FgHhY 2024-25 F T 84.8 TAAT B AT, AR o1+ ATeAw fiY Beaart § fieae
e g (arfersT 8)1

St JaTe
I TR 2025-2026/1446 3T WETIEEF (F17)



Table 1: Survey Response and Final Estimates for 2024-25 — A Snapshot

Reported Final Estimates
Item US$ Us$
Yerore | pillion | €™ | pillion
1 2 3 4 5
1. Number of companies 2,206 2,206 6,766 6,766
2. Total Exports of Software Services 15,51,684 183.4 17,31,471 204.7
2.1 IT Services 10,09,918 119.4 11,10,640 131.3
2.2 Software Product Development 51,151 6.0 57,659 6.8
2.3 BPO Services 4,10,605 48.5 4,71,690 55.8
2.4 Engineering Services 80,010 9.5 91,482 10.8
3. Total Exports of Software Services 16,67,380 | 197.2| 18,48,810 | 218.6
including commercial presence
3.1 Mode 1 (cross-border supply) 14,03,928 166.0 15,68,256 185.4
3.2 Mode 2 (consumption abroad) 2,190 0.3 2,446 0.3
3.3 Mode 3 (commercial presence) 1,17,339 13.9 1,17,339 13.9
3.4 Mode 4 (presence of natural person) 1,43,923 17.0 1,60,769 19.0
Notes:
1. The sum of components may differ from total due to rounding off.
2. The amount in US $ terms is arrived at by using annual average rupee/ dollar exchange rate.
3. These are also applicable for the remaining tables.
Table 2: Software Services Exports from India
2023-24 2024-25
Activity US$ Share US$ Share
Yecrore | pillion | (%) | ™' | billion | (%)
1 2 3 4 5 6 7
A. Computer Services 10’84’35? 1316 68.7 11’68’23 1381' 67.4
of which:
. . 10,38,61 125. 11,10,64 131.
i) IT Services 8 5 65.8 0 3 64.1
iy Software Product 45743| 55 2.9 57,659 | 6.8 3.3
Development
B. IT Enabled Services 4,94,289 59.7 31.3 5,63,172 66.6 32.6
of which:
i) BPO Services 4,14,492 50.1 26.3 4,71,690 55.8 27.3
ii) Engineering Services 79,797 9.6 5.0 91,482 10.8 5.3
Total Export of Software 15,78,65 190. 17,31,47 204.
Services (A+B) 0 7 100.0 1 7 100.0




Table 3: Industry-wise Distribution of ITES/BPO Services Exports

2023-24 2024-25
Activity % crore US$ | Share % crore US$ | Share
billion (%) billion (%)
1 2 3 4 5 6 7

A. BPO Services 4,14,492 50.1 83.9 4,71,690 55.8 83.8

(i) Business consulting
services including public relations 27,173 3.3 5.5 31,641 3.8 5.7
services

(ii) Finance and accounting
auditing bookkeeping and tax 60,415 7.3 12.2 69,245 8.2 12.3
consulting services

(iif) HR administration 3,627 0.4 0.7 2,733 0.3 0.5

(iv) Supply chain and other 6242 08 13 6,464 | 0.8 1.2
management services/ logistics

(v) Medical transcription and 6.722 08 14 1.110 0.1 0.1
document management

(vi) Content development and 3248| 0.4 0.7 2863| 0.3 0.5
management  and publishing

(v) Other BPO services 3,07,065 37.1 62.1 3,57,634 42.3 63.5
B. Engineering Services 79,797 9.6 16.1 91482 10.8 16.2

(i) Embedded solutions 15,871 1.9 3.2 15,861 1.8 2.7

(ii) Product design engineering
(mechanical electronics 13,422 1.6 2.7 14,934 1.8 2.7
excluding software)

(iii) quustrlal automation and 2046 0.2 03 2121 03 04
enterprise asset management

(iv) Other engineering services 48,458 5.9 9.9 58,566 6.9 104
Total (A+B) 4,94,289 59.7 100.0 5,63,172 66.6 100.0

Table 4: Organisation-wise Distribution of Software Services Exports
2023-24 2024-25
Types of Organisations % crore USs$ Share % crore USs$ Share
billion (%) billion (%)
1 2 3 4 5 6 7

Private Limited Company 9,12,658 110.3 57.8 10,41 ’58 123.1 60.1
Public Limited Company 6,31,030 76.2 40.0 6,52,957 77.2 37.7
Others# 34,962 4.2 2.2 36,944 4.4 2.2
Total 1578851 1907| 1000| ST 2047|1000

# Others include mostly LLPs/proprietor firms.




Table 5: Software Services Exports — Major Destination

2023-24 2024-25
Region Us$ Share us$ Share
Ycrore | ilion | (%) Ycrore | ilion | (%)
1 2 3 4 5 6 7
United States of America 8,54,604 103.2 54 1 9,16,010 108.3 52.9
Canada 21,338 2.6 14 22,931 2.7 1.3
Europe 4.87,209 58.8 30.8 5,68,121 67.2 32.8
of which:
United Kingdom 2,22,116 26.8 141 2,68,868 31.8 15.5
Asia 1,05,747 12.8 6.7 1,10,019 13.0 6.4
of which:
East Asia 82,362 9.9 52 91,296 10.8 53
West Asia 19,527 24 1.3 16,014 1.9 0.9
South Asia 3,858 0.5 0.2 2,709 0.3 0.2
Australia & New Zealand 37,710 4.6 24 42,321 50 24
Other countries 72,042 8.7 4.6 72,069 8.5 4.2
Total 15’78’63 190.7| 1000/| 1731 ’43 204.7|  100.0
Table 6: Software Services Exports - Currency Composition of Invoice
2023-24 2024-25
Currency % crore US$ Share % crore US$ Share
billion (%) billion (%)
1 2 3 4 5 6 7
USD 11'35'0? 137.1 71.9 12'46'32 147 4 72.0
EUR 1,47,006 17.8 9.3 1,66,790 19.7 9.6
INR 1,12,364 13.6 7.1 1,23,120 14.5 7.1
GBP 97,869 11.8 6.2 1,03,910 12.3 6.0
AUD 30,844 3.7 2.0 33,824 4.0 2.0
Other Currencies 55,506 6.7 3.5 57,464 6.8 3.3
Total 15’78’63 190.7|  100.0 17’31’41 204.7 | 100.0




Table 7: Software Services Exports — Type of Services

2023-24 2024-25
Type of Services % crore USs$ Share % crore USs$ Share
billion (%) billion (%)
1 2 3 4 5 6 7
On-site Services 1,57,588 19.1 10.0 1,60,769 19.0 9.3
Off-site Services 14,21 ’Og 171.6 90.0 15’70’78 185.7 90.7
Total 15’78’68 190.7 100.0 17’31’4: 204.7 100.0
Table 8: Mode-wise Exports of Software Services
2023-24 2024-25
Type of Mode US$ Share US$ Share
Yerore | pillion | (%) | TS | pillion | (%)
1 2 3 4 5 6 7
Mode 1 (cross-border supply) 14’18’2(75 171?; 83.5 15’68’22 1854' 84.8
Mode 2 (consumption abroad) 2,795 0.3 0.2 2,446 0.3 0.1
Mode 3 (commercial presence) 1,20,046 14.5 7.0 1,17,339 13.9 6.4
Mode 4 (presence of natural 157,588 |  19.1 93| 1,60769| 19.0 8.7
person)
Total 16,98,69 205. 100. 18,48,81 218. 100.
6 2 0 0 6 0

Table 9: Software Business by Foreign Affiliates of Indian Companies during
2024-25 — Activity Distribution

(Amount in ¥ crore)

.. . . Other
Activity Locally To India Countries

1 2 3 4
IT Services 12,739 1,598 2,539
Software Product Development 88 1 20
BPO Services 4,724 76 7,183
Engineering Services 6,858 22 716
Other Services 92,930 62,075 16,717
Total (% crore) 1,17,339 63,772 27,175
Total (US$ billion) 13.9 7.5 3.2

*Software business by foreign affiliates of Indian companies “locally” indicates Mode-3 (commercial presence).




Table 10: Software Business by Foreign Affiliates of Indian Companies during

2024-25 — Country Distribution

(Amount in X crore)

Share in Total

Software business by foreign affiliates

Software
Country business by
foreign affiliates Locally To India Other
(%) Countries
1 2 3 4 5
United States of America 31.9 39,105 25,175 2,149
United Kingdom 24.6 16,703 32,985 1,647
Canada 7.7 11,814 203 3,955
Germany 7.3 13,035 1,246 978
Netherlands 5.7 8,836 653 2,318
Singapore 4.7 6,240 658 2,961
Other Countries 18.1 21,606 2,852 13,167
Total (T crore) 100.0 1,17,339 63,772 27,175
Total (US$ billion) 13.9 7.5 3.2




