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18 AT 2024

FEX ATFEAIL ST FAAT TR & Gt & AT 9 qae1or: 2023-24

AT R5a 8% 7 Fge? qitead? Sl a1 AR 978 qars (Meeisud) & Hafd a2 19+
FIF T F 2023-24 T T HaTAT ATwS ! AT AT FFU1 q4eq012 | AT F GroeagT qarsi
{FeX HATU 3T A Ud/ SATAE THAT sTSHITET (e daru} & Faia o wfafafs & =,
HATSA T AT-ATSe/AE-TTSE THId, AT 9T 3T AT *F Tl o SITATL UG AT SATaT 2

A F 2023-24 F¥ F forw, 7,226 Atreaay At et 7 @a G =, SFE T 2,266
Fataai T afatwar &F, e et a2t Fataar aree of Fgantt #9H=ar F7 a9 & g g
TP TT HATAl o AT FT AT 89 Tiarera BedT LT (qTferst 1)1

H&T 914

o TTLT T FiFeagY are &1 Matg (Fesf arforoas sufRafa & areaw & 76 & &1 =)
2023-24 F I 2.8 wiaerd agde 190.7 faferas st Siee g1 13T (arferst 2)1

o T F I AT & F AMFIIT a7 (AaTq & Fogeas qarst &1 FneE 2I-fags T afgw =,
aredreus fAata § SrdYe Jard s ged Wi (qrfer 2 #i 3))

o ATESIAF forfiee dafaat it goer § fsh forfes Fufat 7 atweasw darst ¥ Fafa § sg #@9f3
TSt T (qTferaT 4))

o TTH 15T STHTAHT (FUAT) 54 wiaera REAEHT & 979 W@ di%ead [HaAiq Faeq oA, e a1 I3
(31 wicrera RREEET) & T AT, S&T IAT2ee hTed (Toh) UF THE TaeT <97 9T (qTTerahT 5)1

o FHTT TteT 72 wiaera REeTT F 19 9a & aiveaa< Fata F o sq@ g1 947 =1, 79 9%
T, TIT T ITST T[T T T LT (ATITHT 6)

129 e § S @ e, Srad 2022-23 HAE0r 3 A ortaer AT w2 oqn, Ko §F i Jaenee 9% 12 dgaw 2023 F TR B aw

2 T ST e § & T R

3 FUATRT It AR-TfA T 2 et FufRat F ot 1 e s ford 9 qofen # 71 2018 &% #§ ey aiveaay S goET SR qa8
TaTet % fAata o Faen 2016-17" o arer I § 1T HTATOTAT F SIET SRAT AT 7
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o TATFATT HATA F Fof (AATT § -1z FATen 1 Fear 90 wiera o1; 7g e a7 3 95t & 80
STrera & 92T 8 (aTferst 7))

o AT F TLIHT F HIH |, FATFaIT HATA sl HHTITLT g 2023-24 § 83.5 laerd T g e,
Staten faaeft arforoas Sufeta feraeor & airt T fereer Mee av & 7.5 viaerd i 2013-14 #

13.7 wfaera & ==z 7.0 wfaera g1 7% (arferst 8))

o T FOal & A=l Hag FeATsli g7 IaW it T2 A1l Higd HIFaIT qATA F T AT
2023-24 F ¥ Ggwe 205.2 fAfeaa smte staw gr (e at 200.6 afermw smtcr
TIR); UHY Hag AT g TATH T AIFeagY FAEE a9 & araq 14.5 faferas smtef st o,
SrEH JuET Y T W@ e T (aTfersT 8, 9 i 10))
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Table 1: Survey Response and Final Estimates for 2023-24 — A Snapshot

: Reported Final Estimates
tem
¥ crore bﬁl?gn ¥ crore bﬁl?o$n
1 2 3 4 5
1. Number of companies 2,266 2,266 7,226 7,226
2. Total Exports of Software Services 14,10,201 170.4| 15,78,650 190.7
2.1 IT Services 9,41,959 113.8| 10,38,618 125.5
2.2 Software Product Development 39,397 4.8 45,743 55
2.3 BPO Services 3,57,981 43.2 4,14,492 50.1
2.4 Engineering Services 70,864 8.6 79,797 9.6
3. Total Exports of Software Services 15,30,247|  184.9| 16,98,696  205.2
including commercial presence
3.1 Mode 1 (cross-border supply) 12,67,000 153.0] 14,18,267 171.3
3.2 Mode 2 (consumption abroad) 2,496 0.3 2,795 0.3
3.3 Mode 3 (commercial presence) 1,20,046 14.5 1,20,046 14.5
3.4 Mode 4 (presence of natural person) 1,40,705 17.1 1,57,588 19.1
Notes:
1. The sum of components may differ from total due to rounding off.
2. The amount in US $ terms is arrived at by using annual average rupee/ dollar exchange rate.
3. These are also applicable for the remaining tables.
Table 2: Software Services Exports from India
2022-23 2023-24
Activity % crore US$ | Share % crore US$ | Share
billion (%) billion | (%)
1 2 3 4 5 6 7
A. Computer Services 10,03,556 124.9 67.3| 10,84,361| 131.0 68.7
of which:
i) IT Services 9,62,229 119.8 64.6| 10,38,618| 125.5 65.8
ii) Software Product
Development 41,327 5.1 2.7 45,743 55 29
B. IT Enabled Services 4,87,344 60.6 32.7| 4,94,289 59.7 31.3
of which:
i) BPO Services 4,11,528 51.2 27.6| 4,14,492 50.1 26.3
ii) Engineering Services 75,816 9.4 5.1 79,797 9.6 5.0
(T::aB')Exm” of Software Services | 1490900 185.5 | 100.0| 15,78,650, 190.7| 100.0




Table 3: Industry-wise Distribution of ITES/BPO Services Exports

2022-23 2023-24
Activity USs$ Share US$ | Share
Tcrore | pillion | (%) Tcrore | pillion | (%)
1 2 3 4 5 7
A. BPO Services 4,11,528 51.2 84.5| 414,492 50.1| 83.9
(1) Business consulting services 20773| 26| 43| 27173 33| 55
including public relations services
(i) Finance and accounting auditing
bookkeeping and tax consulting 55,637 6.9 11.4| 60,415 7.3 12.2
services
(iii) HR administration 3,049 0.4 0.6 3,627 0.4 0.7
(iv) Supply chalq and other management 5.612 07 12 6.242 08 13
services/ logistics
(v) Medical transcription and document 5.969 07 12 6.722 08 14
management
(vi) Content development and
management 2,936 0.4 0.6 3,248 0.4 0.7
and publishing
(v) Other BPO services 3,17,552 39.5 65.2| 3,07,065| 37.1] 62.1
B. Engineering Services 75,816 9.4 15.5| 79,797 9.6/ 16.1
(i) Embedded solutions 11,712 1.5 2.5 15,871 1.9 3.2
(ii) Product design engineering
(mechanical 14,482 1.8 3.0 13,422 1.6 2.7
electronics excluding software)
(iii) Industrial automation and enterprise
asset 1,856 0.2 0.3 2,046 0.2 0.3
management
(iv) Other engineering services 47,766 5.9 9.7 48,458 5.9 9.9
Total (A+B) 4,87,344 60.6) 100.0| 4,94,289| 59.7| 100.0
Table 4: Organisation-wise Distribution of Software Services Exports
o 2022-23 2023-24
Types of Organisations ¥ crore bp$$ Share (%) T crore US$ Share (%)
illion billion
1 2 3 4 5 6 7
Private Limited Company 8,36,413 104.1 56.1 9,12,658 110.3 57.8
Public Limited Company 6,18,497 77.0 41.5 6,31,030 76.2 40.0
Others* 35,990 4.4 2.4 34,962 4.2 2.2
Total 14,90,900 185.5 100.0, 15,78,650 190.7 100.0

# Others include mostly LLPs/proprietor firms.




Table 5: Software Services Exports — Major Destination

2022-23 2023-24
Region L!S.$ Share Us$ Share
¥ crore bllr:lo (%) T crore billion (%)
1 2 3 4 5 6 7
United States of America 8,15,034| 101.4 54.7| 8,54,604 103.2 54.1
Canada 20,066 2.5 1.3 21,338 2.6 1.4
Europe 4,58,545| 57.1 30.8| 4,87,209 58.8 30.8
of which,
United Kingdom 2,12,801 26.5 14.3| 2,22,116 26.8 141
Asia 97,037 12.0 6.5| 1,05,747 12.8 6.7
of which,
East Asia 82,155 10.2 55 82,362 9.9 5.2
West Asia 12,373 1.5 0.8 19,527 24 1.3
South Asia 2,509 0.3 0.2 3,858 0.5 0.2
Australia & New Zealand 38,212 4.8 2.6 37,710 4.6 24
Other countries 62,006 7.7 4.1 72,042 8.7 4.6
Total 14,90,900| 185.5| 100.0| 15,78,650 190.7| 100.0
Table 6: Software Services Exports - Currency Composition of Invoice
2022-23 2023-24
Currency % crore uss Share % crore uss Share
billion (%) billion (%)
1 2 3 4 5 6 7
USD 10,79,499 134.3 72.4 11,35,061 137 .1 71.9
EUR 1,33,681 16.6 9.0 1,47,006 17.8 9.3
INR 1,05,462 13.1 7.1 1,12,364 13.6 7.1
GBP 87,685 10.9 5.9 97,869 11.8 6.2
AUD 31,063 3.9 2.1 30,844 3.7 2.0
Other Currencies 53,510 6.7 3.5 55,506 6.7 3.5
Total 14,90,900 185.5 100.0 15,78,650 190.7 100.0
Table 7: Software Services Exports — Type of Services
T ¢ Servi 2022-23 2023-24
ypoofServices | roroe | s, | Shr | towe | 5 [ S
1 2 3 4 5 6 7
On-site Services 1,47,007 18.3 9.9 1,57,588 19.1 10.0
Off-site Services 13,43,893 167.2 90.1 14,21,062 171.6 90.0
Total 14,90,900 185.5 100.0 15,78,650 190.7 100.0




Table 8: Mode-wise Exports of Software Services

2022-23 2023-24
Type of Mode Uss$ Share uss$ Share
X crore billion | (%) X crore billion (%)
1 2 3 4 5 6 7

Mode 1 (cross-border supply) 13,42,333| 167.0 83.3| 14,18,267 171.3 83.5
Mode 2 (consumption abroad) 1,560 0.2 0.1 2,795 0.3 0.2
Mode 3 (commercial presence) 1,21,183 151 7.5 1,20,046 14.5 7.0
Mode 4 (presence of natural 1,47,007| 18.3 9.1| 1,57,588 19.1 9.3
person)

Total 16,12,083| 200.6| 100.0| 16,98,696 205.2 100.0

Table 9: Software Business by Foreign Affiliates of Indian Companies during
2023-24 — Activity Distribution

(Amount in ¥ crore)

. . . . Other
Activity Locally To India Countries

1 2 3 4
IT Services 40,398 13,985 11,081
Software Product Development 332 18 91
BPO Services 6,090 1,425 2,973
Engineering Services 4,472 122 1,067
Other Services 68,754 37,375 17,746
Total (% crore) 1,20,046 52,925 32,958
Total (US$ billion) 14.5 6.4 4.0

*Software business by foreign affiliates of Indian companies “locally” indicates Mode-3 (commercial presence).

Table 10: Software Business by Foreign Affiliates of Indian Companies during
2023-24 — Country Distribution

(Amount in X crore)

Share in Total Software business by foreign
Country Softwa_re bus_ir_less affiliates
by foreign affiliates Locall To India Other
(%) y Countries
1 2 3 4 5

United States of America 36.6 46,355 16,174 12,770
United Kingdom 24.7 15,788 32,914 2,152
Germany 7.0 12,810 454 1,081
Canada 7.2 11,189 144 3,501
Singapore 4.0 6,201 715 1,365
Netherlands 5.2 8,571 208 1,946
Other Countries 15.3 19,132 2,316 10,143
Total (% crore) 100.0 1,20,046 52,925 32,958
Total (US$ billion) - 14.5 6.4 4.0
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