
ZŠZ5Zzg]45Ð.3ï HGEH)Y(Âx
ËÌo»WnwJ¬xîg6,̧ò#-.3ï FGEH)ZŠZ5(ÂxÆ›zú~ã~™ŠZg»qïƒ@*ìgm,gzJ

(oÆWnwJÅwÐZq-F,ªC™ŠZZŠZ™g;ìZzgôpÔJ-$”{Ô̂kZzg‡.Þ½z� RBI WsZ&+c*)
Ãgx~ŠØYgì�X FAQ ZŠZ5ÂxÆnFZŠZxG�ZkŸ~ZÒz97iYäzZáÎZÑ]

)1(ZŠZ5ÂxHì?
ZŠZ5ÂxZq-Z(¿ì�ZŠZ™äzZáZzgnÆŠgxy7ÅAsÃW‚y¯ŠêìTÆfg=ZŠZ

(ZŠZ5zZ‚]nÆh~ZŠZ™ŠêìXZŠZ5Âx‚âyZzg}.â]Å̂~ZŠZ5ÃŠz Payer ™äzZÑ)
ªVÆ‡.Þ¯@*ìX

)2(ËZŠZ5ÂxÆZb%ZYH�?
ZŠZ5ÂxZyÓxZ2z4z‚b6,Œ�XÆfg=#-.3ï FGEHHYìXZßw¸Z°ÔZzg

»ggzZ×VZyZŠZ°VÆ{mÁÜ�ÔZŠZg}#-.3ï FGEH§i¿Zzg‡âãÂxz){ÃW‚y™Šï�XZyZŠZgzV
ÃZkn‡ìHY@*ì@*�Z)6)4è XGEÆŠgxy-zVÅAsW‚yƒnX

)3(ZŠZ5ÂxÃ#-.3ï FGEH™äÆnÃyZEw™YìX
#-.3ï FGEHÂx»ZEwZ�ÛZŠJµVZzgÍḡÆfg=HYYì@*�Zq-Šzu}ÃZŠZ5ÅYnX

Šzu}ZÖp~ÃðÌ¿TÃËŠzu}¿Ã#-.3ï FGEH™**7,}ZÐZ,#-.3ï FGEHZŠZ™äcZq-c*ŠzÃgñV»
ZEw™YìX

)4(H§j�X~y%h+ZgJÆfg=#-.3ï FGEH™Mh�
yz*y~ZŠZ5SÔsBÔeâ&+egZÅ»geÔePM»geZzgZ,fgZùÐƒ$Ëì�,zVÃZ¼Z7-

z‚bzZs]�ÛZë™ÆÅY$Ëì�Z+ZŠZ°Vy%h+ZgzVÅ§sÐ™,ÐXŹZ7-ZŠZœVZ¼Z7-
(Å^~gL#-.3ï FGEHcÅYC�Zzggs¤/Zk]45Ð.3ï GHEH ECS (Z¼Z7-ä8-uzk) EFT -R,Zc)

(ÂxÐ(,}#-.3ï FGEHZŠZGYD�Xyz*y}PËVäZÚ,MÆfg=¼Š<uz° RTGS)

ÑzqÅ��Z¼Z7-îg6,-zVÅAsW‚y™Šï�X
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)5(#-.3ï FGEHùHY@*ìZ#ZŠZY™äzZÑnÃsBYg~™@*ìX
sB#-.3ï FGEH»6,zªZkz‰ÜÑzqƒ@*ìZ#ZŠZY™äzZÑZCfZCsBnÃŠêì-zVÅÇZŠZ5

Æ”wÆnìVzßwà{ÃZLsBZLJZ»ƒ.$~¦™**7,@*ìXZ¤/nZÏJZÏà~ZC
3Mg‚rìÂJÆZÚ,MÈznÆfg=ZkÆJ~„-™i+^GYD�XZ¤/n»ÃðZ»ƒ.$
Šzu}J~ZÏà~c*Šzu}à~ìÂZkÃZk!*]Å¢Š;ã™ZñÇ�-ä8-;ƒkÆfg=ZŠZY

™äzZáÆ,Ð¦GYD�X

)6(ä8-;ƒkHì?
ä8-;ƒkËVÅZq-œ�)®)ì�Zq-àB(6,ZJ',ZvVÆâÎìVÆfg=ZŠZ5

W‚y¯CìXZk»™ŠZg,zVcZq-Šzu}6,ìVÅAsZzg-zVÅŠúh+Zg~c%œ/~$45ëHEY£xÅw
(ä8-Zz6,c¹Y@*ìX¬xîg6,Zq-Jä8- operation Ðƒ@*ìXZ+u¤/ñVZzgÜzw•'Ã)

Zz6,cÆn³HY@*ìÔegzV¢az7âZzgP(,}àzV~gm,gzJMsZ&+c*ä8-;ƒk»g™ŠÏÅ
Æ_.7VZßwz̧Z2%A$�Ôo½~½ã0001Ðic*Š{ä8- RBI ôZã™@*ìXCÙä8-;ƒkÆ

ZzgŠzu}êøzVÅ Slate Bank of India RBI ;ƒkìVÅœª(Æn'w�Xtƒ&Æƒ&
âá~¿cZ�X

)7(Zkä8-6,ZªÆnHz‰ÜŠg»gìX
¬xîg6,Z¤/ÃðsBZÏà~)£òsB(ZŠZYHY@*ìÂZk~2c*&ŠyµMh�X¼(,}àzV

(¹Y@*ìXtÂxËsBÃZÏgzi High Value Clearing ~Zq-Âx^g;ìTÃ;ðz=ä8-)
ä8-™ŠêìZzg¦™äzZá¿ÃZk!*]ÅZYi]ƒCì�z{»ggzZðZŒŠy™ZñX¾qwZk;ðz=
ä8-»ŠZ],{¹özŠìZzg¬xîg6,ºm̂gC´̧VÅ',ZvV6,„Šø7[ƒ@*ì‰�̄g^3,^7Zz~
ZzgŠ‹~)^õX

äÓxËVÃtg{Šc*ì�z{ZK RBI )£òìVÆŸ~&ÐŠkŠâVJ-»z‰ÜµYìX
sBç0*ŒÃ¬x™,@*�y%h+ZgzVÃZq-Z0+Zi{ïn�ZkŸÅ»ggzZð“'ƒÏZzgZkÅ£/¢zg]“'

7g~ƒnÏXøD©wæ]Ðic*Š{Å@*íÆnËVÃZLy%h+ZgzVcçz£Èzn™äÅ¢zg]

994411
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ìpZ{y%h+ZgÅY+$ÐZk»»£:ƒX

)8(HJ@)y%h+Zg(#-.3ï FGEHÆnsB»y%apŠ',ŠZ“&™}Ç?
ìVÆfg=#-.3ï FGEHzßwà{¼Zy%ZY]',ŠZ“&™u@*�ZkJÐZk»-ïnX£òìV

ÆŸ~ÃðÌeg`ZŠZ7™**ƒÇX)£òìVcJ¼6,z−gçeg`zßw™}ÇXZk!*]»
Z®gsBÅg¶Zzg)z{(˜VÐsBSƒÇ(6,ƒÇXJÆfg=zßwGYäzZáy%p¬xîg6,
Z&++JÔZÁÏZcc*pŠËVÆfg=ðGYD�XËVÃZk!*]Å¢zg]ì�z{uzkeg;.çEGEÅ

z„&¬x™,X

(»ZEwG%#-.3ï FGEHùeƒÇ? Cash )9(sBZzg×)
sBZEwÆ%#-.3ï FGEHÅZŠZ5Šzc*ic*Š{0*gkVÆŠgxyZ¼Z7-z‚bÆfg=ÅY$ËìXZ,

z){ #-.3ï FGEHÃW‚y¯äcŠø7[7#-.3ï FGEH§jqgzfs�Z¼Z7--ÔR,cÔZ¼Z7-uzkÔ™i+B̂ePM

ZEw™Yì? ATM )01(HJ»@ËŠzu}J»
¹„Á ATM »â´ƒXZkñ�Š{ßg]qw~fZC ATM ;V!ZkÑo6,�y%h+Zg)@(»JfZC

ZEwHYñÂ¬xîg6,uzk ATM ',ZõqgÂV~‡ìGYD�XZ¤/Šzu}J» ATM �¬xîg6,Z,
(¹Y@*ì@ÃZŠZ™**7,CìX Inter Change fee :TÃZÚ8:)

Üs×zßwcZEwGYD�? ATM H  )11(
»ZEw-"5Í-ö HGH�VÔ-AsZ»z.$~sBZzg×¦™ä`g¶ÅZæZ],~ ATM ×zßwÆ‚B‚B

â´ËVÅY+$ÐÅY$ËìX ATM ZzgŠzu}F<R,Z4,½ÆnHY@*ìXÅæ¾

)21(ZŠZ5Âx~™i+B̂ePM»ge»H™ŠZgìX
(Æ Cash ™i+B̂ŠPM»geo½~zWe:6,ZEwGYgì�YVZk§iÐsBZzg×)

ZEwG%‚ââVZzguzwÆçz£ÅZq-.e$W‚yZŠZ5�ÛZëƒg„ìXJ@zVÃ™i+^»geYg~
™gì�X̂gCZŠZg}BŠ»3�™i+^BŠPM»ge#-.3ï FGEHJw™D�z{ZL@ÆJÐZLJÆ
fg=g¶Åzßà™©8ìX
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)31(ePM»geZzg™i+^»ge~H�ÛtìX
ePM»geZq-eZ],–'Z»ƒ.$ŠZ¼»geì)R,Z4,½Åƒðg¶Z0+gZ`BŠg`ƒYCì(ePM»ge~

R,Z4,½ÅYäzZàg¶»geZEwà{Æ™i+^~¯g~îg6,ñ�Š{g¶ÅuJ-ƒÏXŠzu~Y+$™i+^»ge
»ZEwZk™i+^ÅÑoÌzZZ#ŒÛZgŠêì�»geZEw™äzZáÆfg=.Þg¦ñßwƒä6,ZŠZYÅYC

ìpZ{åîg6,b%z~îg6,ÇV~X

Hì? EFT )41(

(Zq-Z(ÂxìTÆfg=�ÌËŠzu}¿Bvz){Ã#-.3ï FGEH™**eìÔ EFT Z¼Z7--\Zc)
ZLJÐgZ‚‡ì™YìZzg×ZŠZ5™Yìc*ZLZ»z.$Ðzßwà{BnÆJZ»z.$~-R,Zc

™äÆn@Ze$Š}Yìc*Z(gŠ}YìXZ,R,ZcÅŠgpZ„&™Dz‰ÜJÃå,‰zßwà{
»**xÔJZ»z.$�ÔZ»z.$N*U$)YZ»z.$(J**xÔàÔ',Zõ**xz){�ÛZë™Zãe’@*�nZ»z.$~

Ænuzk½ìX EFT RBI g¶!~Æ‚BÇîg6,(Að FXõYñ

»ZEwyz*y~}Ì-R,ZcÆn™YƒV? EFT )51(H~
œª(�ÛZëìXZq- EFT Z[J-o½~51(,}àzV~J',ZvVÆŠgxy-R,ZcÆn

 ¹Y@*ìÔ¹ÏZzgÉ�áñ)�JÅÛR,,Mzgu6,ñ�Š�( Special EFT Šzu~ZYÆ�;
½â002àzVZ¼Z7-ÆÆÂ‰Ð-R,ZcÆK~ÑðY_�XZyàzVZzg',ZvVÅz„&´

ÐqÝÅY$Ë�X RBI Website ËVÐ

Æfg=-R,Zc~ÄŠyµYD� EFT )61(
-R,Zc¬xîg6,ZÏgziƒY@*ìc*ic*Š{F,ZŒ-x¿6,T»Z®gZ,-R,ZcÆŠgpZ„&Æz‰Ü6,

ìX@ÃZLJÐ-R,ZcÅŠgpZ„&Šïz‰ÜŠgc*Ä™¢8e’X

Æfg=-R,ZcÆn¼:Ìì? EFT )71(H
Æn¼6,z−:fe�ÇŠzu~qzVÅ§b‰eâ&+egZÅÔ9Wgeg EFT J¬xîg6,

6,ghŠ~�� EFT äÓx: RBI z){XZ&¼BðGFwˆV»Z®gg¶Zzg,B@Æm6,ìX¾qwqw~
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Æfg=`ñYäzZáä8-;ƒ©6,Z,-R,ZcR,Z4,½Å6,zªÆfg=grgY™~‰Zkqä RBI

ÌÁ™Š~X Processing Cost Dîg6,JÅ6,zù»†&

)81(-ÅzßàBZŠZ5Æn~Z¼Z7-ä8-uzk»ZEwù™YƒV?
(Zq-7#-.3ï FGEHÂxì�(,}(,}#-.3ï FGEHB(,~zß1çVÅ ECS Z¼Z7-ä8-Âx)

ZŠZ5ÆnHYYì{mîgÐ˜VCÙZÐZŠ~#-.3ï FGEHFF!*gƒZzgZz¹gKg¶ƒtœª(µVZzg
Æfg= RBI Íḡe0*g¹Æn(,}(,}#-.3ï FGEHzßà™äZzgZyÃZŠZY™äÆnHgìXZ&+c*~

Æfg=Šø7[ì SBI œª(Šø7[ìZzgŠzu}çzV6,tœª( ECS `ñYäzZá74çzV~
Z�ÛZŠÐ Ecs (Debit) (Z�ÛZŠB@*%̀zVÃ?#-.3ï FGEHÅZŠZ5cZzg ECS Credit Å'×h+Šz9�) ECSX

(,}-"5Í-ö HGHZŠZ°VÅzß1!ÆnX

Hì? Ecs (Credit) )91(
(Æ�ÃðÌvBZ]45Òg.3ï

HGIEHZLJZ»ƒ.$Ð¼Šzßwà{Z�ÛZŠÃÔVwÆ Ecs Credit)

»ZEwZLuât»gzVÆnHg{æCo«BÎŠÅZŠZ5Æn™C�XZÏ§b Ecs Credit îg6,|V
(Æfg=âƒZg9Z{ZŠZ™C�X@*%̀zVÃ!*g!*gŠ~ Ecs Credit ÐJÔÍḡe0*¹z){ZL5i}Ã)

YäzZàg¶ÌZÏ§i6,ZŠZÅYCìXZÏÑÐZŠZ5™äzZàvÃnÆJÅ¬]gDb7,C
�X#-.3ï FGEHZŠZ™äzZàvÆÓJÆfg=t#-.3ï FGEH**ÇGYD�ZzgZ,JÃ¢Š;ð™Zã7,Cì�
]45Ð.3ï
HGEHÆŠyZkÆZ»ƒ.$~»°-ñ�Šì@*�Zkåg¶Åˆ°ÅYnTÆnZŠZ5ÅYg„ì
XÓJ¬xîg6,z{JìTÆ‚BvZCZ»z.$',ŒÛZggBbìX

(Hì? Ecs Debit )02()
¬xîg6,Éic*Š{F,-ÄµV‰)ÜyÔZ¼;(Æfg=ZL@VÆJZ»z.$ Ecs Debit

ÐeZ],–'.Þ#-.3ï FGEHÅzß1!ÆnHY@*ìXð.ÞÅZŠZ5S)×(c*sBÐ™äÆOñn
B�ÛŠBv(ZLfZCJZ»z.$ÐZ¼;6,zzZ[+gBvB1geÆZ»z.$~eZ],–'.Þ#-.3ï FGEH™YìXZkÑ

Ecs Dabit (Ã-ÄvÆ**xZq-ŠgpZ„&7™ã7,Cì)Æªvä) Consumer Æny%h+ZgÃ)
(Z(gÅƒ(T~ZkJZ»z.$Å¬]�ÛZëƒãe’T~ÐâƒZgBGg{gzi{.Þg¶zä Scheme
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ÅYnZ+¬]@ÆJÐ¤&”{ƒãe’�Zk§i6,#-.3ï FGEHÅZŠZ5»pZ;VƒXZq-Z#t
Z(gŠ}Šc*YñÂ1"5Í-ö HGHv·.çE-%ÆJÃtg{Š¯�z{.ÞÅg¶ZkÆZ»ƒ.$~zZZ#ZÑŠZY@*gõ6,Šg`

™Š}Zzgg¶vÆfZCZ»z.$~R,Zc™Š}XZ(ÓJÆZ»z.$Ã™i+^™äÆfg=HY@*ì��
Šz!*g{z„Jƒ@*ìTÆ‚B#-.3ï FGEHzßw™äzZàvZCZ»z.$gBbìXZ&¼BðGFw.Þ·.çE-%Æ0*køD

©wZkÆØ6,5Y@*ìX

ZEw™äÆnÃð:ì? ECS )12(H
ÅwÐÃðÌ�ÛŠZC-**gï<fVÆfg=ZzgXnJÆfg=�ÛZë™Š{œ1] NRI

»ZEw™ÆZ&+c*ŸYìXJ¾qwZkœqÆZEwÆnZL@́zVÐ:he~WiZŠ�X

Z&+c*~…ùF,−™YìX NRI )22(Ãð
ÃðÌ�ÛŠÔZzgXnJÆfg=�ÛZë™Š{œ1]»ZEw™Æ**gï<fVÆfg= NRI �gZq-

ÆÂ‰ÐÌ-ŸYìX MTA ËR*R,ZcZÐ NRI Z&+c*~-g'.ïGH)F,−(™YìX�Šw§iìÔZq-
Ô‚ßV~¹ÐËVäZLŠgWæg$45454ø GHGHE)F,−(6,ze„ÑõHì�-R,Zc»¿Üs

P„[RV~å™fe�X

)32(ZLR,Z4,½ÆnJù#-.3ï FGEH™D�?
¬xîg6,JZiJR,4,½¸g~g¶V~ƒD�XZÏnR,Z4,½Ã¸g~-R,Zc¹Y@*ìX

Æ‚B‡ìƒD�XZkÑÆ”wcJ RBI -zV»Z&¼BðGFwR,ZcZy»z.$ÆÂ‰ÐzZµƒ@*ì�
Æ‚B‡ì”{ZLZ»z.$6,egZGƒñsBŠ}Mh�85½ð EEä8-;ƒkÆfg=6,Zª RBI Zq-Šzu}Ã

HYYìX�Šwîg6,z{(,~g¶ZŠZ5Âx)TÃgsN*ì¤/Zk_5Ð.3ï HEHÂx¹Y@*ì(»ZEwÌ™Mh�T
Æâ#Z¼Z7-Z2̈6,ņ̃s�X EFT Æfg=-R,Zc̄g~îg6,eƒYì�Z�ÛZŠZzgvÅßg]~

)42(gsN*ì¤/Zk_5Ð.3ï HEHÄHì?
(Ä��Z&+c*~âga4002Ð”gsƒZåÔZq-Z(ÂxìTÆ RTGS gsN*ì¤/Zk]45Ð.3ï HGEH)

Â‰ÐËVÆfg=ZLZ»z.$ÐŠzu}ËVÆZ»z.$~-ÅAsÆnZ¼Z7-Z2̈ÔŠñYMh
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Æfg=`c*Y@*ìZzgËVÆâÎ-!Zzgàz‚b�ÛZë™@*ìTÐZyÆâà RBIÄRTGS �X
ç5]ÅgzZã™ZzgW‚yƒYCìX6�**xÐ¥xƒ@*ìËVÆâÎ-R,ZcgsN*ìÓCŠ6,zZµƒD
�ÔÅ<å XEZbnÆ0*k¯g~îg6,(Að FXõYD�X

ZzgnÆJÃtf)ŠZg~ZŠZ™ã7,Cì�z{nÆZ»z.$ÃŠz‚ÆZ0+g™i+™̂Š}X

(ÄÆÂ‰Z�ÛZŠZŠZ5™Mh�? RTGS )52(H)
(ÄÐZLËVÆfg=-R,Zc™Mh�Z¤/ptÂxãCŠ~îg6,¸g~g¶V RTGS ;V!Z�ÛZŠ)

œª(»ZEw™ RTGS (g¶VÅZŠZ5ÆnÌ Low Value núŠc*ŠHåÔQÌ@ZLÁ7) Æ
ÅÃðe$©54ø GEEGI7ì13�Ñð5002 Large Value c*Low Value R,Z4,½Æn RTGS Mh�X

»µ/tì�z{âga RBI œª(Šø7[¶Ô RTGS J-Z&+c*Æ104àzVÆ0057Ðic*Š{J',ZvV~
6002YJ-ÁÐÁ00001Ðic*Š{J',ZvV~tœª(�ÛZëÅYñXZÎ‰ÜXËVÃZk»Z(g7Šc*Y@*�

Ã-ÆR,ZcÆ6,zª™,X�Ì@Zkœª(ÃZEw™**eLìZÐZLJÐ¥x™** RTGS z{

ÄÐ-R,Zc™Mh�XJ RTGS e’�ZkÅZKJ',ZõZzgnÅJ',Zõ~t&¢Aì�z{
Z,JR,ZczVÆnZKÅÐ:ÑÍ™Mh���@XJÆW3mÅãCŠ6,ņ̃sìX³@Ô

nÆZ»ƒ.$~-™i+^ƒä~@*íÅzzÐÎŠÆŠú~»,ZgƒÇX

)62(~¾ÐgZ*™zVZ¤/=#-.3ï FGEHÄÆ�@uzkÐÃðDe$ƒ?
@´JÐDe$Šzg™äÆ0gZ‚‡ì™YìX�Z[tj´`:ƒäÅßg]~Ô

(ÐgZ‚‡ì Grievance Redressal Cell Æ£òW~~¤/-2gi+g$hÿ G−) RBI @Ãe’�z{
(ÆW~ÐÌDe$Šzg™äÆŸ~gZ‚™YìX Ombudsman ™YìX@<(,}f)ŠZg)

)72(sBR,&»4jè EGIEHì?
sBR,&»4jè EGIEsBä8-ZzgËVÆâÎZq-ç@{»ÂxìTÅãCŠ%IŠ!WÑ]Z¼Z7-¥â]6,

ìc*Z¼Z7-Zßc*ŠzâV6,X
)82(sBR,&»4jè EGIEÐJ@ùÃZ+{ZVMh�?

T+I Intercity Clearing Zzg T+olocal clearing J@ZLìVÃ!~ÐS™,ÐYè
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Æfg=åƒ@*ìËVZzg@zV CTS sBR,&»4jè EGIEÄ~eìXYè¦S6,zùZzgpŠ»g#-.3ï FGEH6,zª
(6,FFuz©Zzg6§i»gÅ CTS c¼fÆ‚B!S#-.3ï FGEHÌeìXËVÆntÌeì�)

æ¾™,XËVÆ0*kf”{ëM°ZzgŠð�!*i~Ðv»ZŸ°Zi+zZEÌqÝìX

»Hgzwì? RBI
#-.3ï FGEHÄ~  )92(

',Z',ZzgÎ@*gZŠZâ] RBI J]45Ð.3ï GHEH»™ŠZgÌZŠZ™Cì RBI 4zZ,̂gZzgNz°»gzwZŠZ™äÆ´z{
; ä!5»43ï G

YEGH RBI ™g„ì@*�z{o~ñW,#-.3ï FGEHÆôpZzg‡.ÞZOŠz‚bÆ6§hVÐ”gs™ZñX
(Âx6,FFsB°jZXŠHì�08Š;ðÆWí~eg¢az7{àzVÁðÔEŠ‹ MICR Z7-PIǵ»4jè

YEIE)

Æ2004-05 ”gs™Zñ‰ EFT Zzg ECS ÔhZzgÃÉ½0îGÆnåX09Š;ðÆÖ@Z¼Z7-#-.3ï FGEHÄ‰
Zk!*]ÃÌÎ@*gD¯g„ì�ñ�Š{Âx RBI z�Š~Wc*XZy6ÂñVc*§i»gzVÆ´z{ RTGS ŠzgZy

~4~ÑðYñZzgZyÅZÃŠe$Ã(,JäcZ&q]ÅYNZzg@zVÅ¢zgc*]7g~™äÅCÙeÃÒ
äZyÂñV~'×h+ZôïZŠZâ]G�@*�Z7½z�q RBI ÅYñX"5½3ð HGEßYF,¹»ÃZ+}ZVDƒñ

Zzgôp¯c*YñZzgZ,R,4,½Å;ð',ŒÛZgg¿YñX
ZC™ŠZg RBI ÌZy~¨Zq-ZEwà{zgìX RBI ZÂxZŠZ5Ãi¯äÆ´z{

¨Zq-}.#ÖÇgZŠZ™CìZzgÄiY)ÜÆ'̂×h+F,¹Ænf)ŠZg~Šzu}JBZŠZgzV6,eZàYC
ZZŠZ5ÂñVÃŠN¸wZzgôZãÌ™CìX RBI ìXZkÆ´z{

#-.3ï FGEHÂñVÃùNzw™Cì? RBI )03(
ÆNzw1geÅZq-f~wìZzgZŠZ5 RBI

#-.3ï FGEHZh_5Ð.3ï HEHÄ1ge)NzwZzg4zm,yÆn(
ÂxâñgtZq-ZZÒ̂ìXZk1ge»¬zyD#-.3ï FGEHÃ±**òZq-_wÆfg=HY@*ìT~ZZn
Æ/'g]Ð½7gZ�ÛZŠ�áï�X1geZzgÃ±ŠzâV»¬zyZq-6e0*g¹LLe0*g¹Ws#-.3ï FGEHZh]45Ð.3ï GHEH

(Æfg=HY@*ìX1ge6,tf)ŠZg~eZàˆì�ZågZ,̂™}0*8V¯ñZzgo~Óxñ�Š{ DPSS Äóó)
ZzgwÆZŠZ5ÂñVÃ‡ì™}X1geÃtÌZ(gì�z{ZyÂñVZzǵ0*ÎVcM‘&Zßw%A$™}X

)13(*Ş̌;ÇV~yz*y~#-.3ï FGEHZzg]45Ð.3ï
HGEHÄ~ÃyÏ(,~F,ªV‰X

*¸Š;ð~JÆfg=¬xßÍVZzg»g7gf$¡VÃ7ÅYäzZà}.â]ZŠZ5ÂñV~Zq-
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(,~uJ-Z&bƒðìXZk»Z̃¼Âewg~}.â]~(,fƒð"5½3ð HGEßYÆZEw6,ìZzg¼ËVÆW3
£ẄgZaZzZg~ÆæÃÑðˆ¢zg~p=VÅzzÐX

‡.Þx@{p´VøDfs�:
sBä8-Ä~(,}e:6,‡JgƒZìX£òìVÆçÆÜsŠzc*&„Šy”�ÔZkÐ )1(

¬Zk~egc*0*õŠy”¸X24(,}àzV~MIz)pŠ»g(6,zIç‡ìG‰˜V7g}àÐ
ñßw”{ìV6,gZ]~»ggzZðÅYCìX)£òìVÆ®Ò5½øGIÅæ]Ì¹ÁƒðìXZ[tZŠZ™ä
zZáçÅñµûÆ_.4Ðá™01ŠâVJ-özŠg{̂ìXZkÐ¬01ŠyÐZq-·J-»z‰Ü4ìX

(ä(,~(,~ ECS 09ÅŠ;ð~¼ZZ¼Z7-ZŠZ5§jz�Š~WñXZ¼Z7-ä8-uzk) )2(

»g7gf$¡VÅZyÆo«ÎŠZzgg$©5å GEEHŠÑä~Z¼Z7-îgÐæŠÅ:Üst�uât»g~™äzZá„
ZÑŠZY@*gõ~ZŠZ5qÝ™Mh¸É»g7gf$ÌâŠ~îg6,ZY{™XMh†̧ÄÔŠDz){ÆZy%ZY] zZZ#

Æfg=å ECS xV»Z0+Zi{Zk|6,ÃeZ%Ðƒ@*ì�63�Z,R,Z4,½60X5002~ ÐX™X
ÆÂ‰Ð-"5Í-ö HGH!*e~ZL.ÞHg{@*gõ~„qÝ™fe�XSgzZãÌ¹W‚y ECS G‰XZÏ§b

X ƒ̂ì60X4002~Z,61B�R,Z4,½¸
œª(» EFT (äbÅAsÆŠJg}Ã$+wŠc*ìgm,gzJÅ EFT Z¼Z7--R,Zcœª() )3(

ZEw™ÆÔ#ŸËVäZL@zVÃZÏŠyAsÅœª(�ÛZë™äÅæ¾Ñzq™Š~ìÉZÏ6,7g~
&¢AÆ‚B»x™gì�XJ@51BZë%œ/zV6,Zkœª(Æfg=Zq-Šzu}Ã-R,Zc™Mh�X

ì�{mîgÐ,Mzgu',ZvVÆnúŠ~ˆìÔt-R,ZcÃZÏŠy Special EFT ÅZq-n EFT 

o~}ÌzZµìR,Z,̂eZzg,Mzgu',ZvVÆZLŠZ],{»gÆfg=å™ŠîìXZÚ,M<ZÐ7š
ÆnšgzuIuiY)zgì�X EFT zZáJ

(~Zq-5‚»ZŸ†™Šc*ìX»g7gf$ EFT scenario () RTGS gsN*ì¤/Zk]45Ð.3ï HGEHÄ) )4(

¡VZzgŠzu}J@ZL-Ãú”{',ZvV~¯g~îg6,R,ZcÌ™Mh�)½â0069ñ�Šîg6,(
7™YìÂZÐŠz‚ÆZ0+gzZ:ƒY**eìÈt� Apply ÆYg~ZßßVÆ_.Z¤/™i+^ RTGS

ic*Š{Ðic*Š{@*íÜs2‚Åƒãe’X
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Æªx~(,~!~g„ìXJ@Z[ZL3DXSdZäÔ¦™äÔä ATM o~ )5(

Å®ZŠo~½â ATM ÅãCŠ6,[ZMh�X 24x7 ZæZ],~ÔsB‡VÅ”àZ6\Z2̈»Z%̀ZYz){c
00061ìZzgCÙ·PÎ»ZŸ†Ìƒg;ìX

Ô&c*eg‚ßV~#-.3ï FGEH»ge)ePMZzg™i+^»ge(ÆZEw~‡.ÞŠh+ZŸ†ƒZìXŠc4002J- )6(

o~#-.3ï FGEH»gezVÅ®ZŠ3304™zh¶X»geÅ"u(,fƒðt®ZŠÜsœª(c*™«ÔZOŠÅ„ãCŠ6,7
ÉZÐZŠ~+-%Ôà]Zzg¤/x!*iZg~ÅãCŠ6,Ìì�o½~#ƒðìX

yz*y~#-.3ï FGEHÄ
ï®Ó45ëGEY

7401 ®Ó45ëGE
Y;ƒkÅ®ZŠ 1X

zZáä8-;ƒkÅ®ZŠ MICR Cheque

24 ',zI1‰ÜzÝ 2X

02 çzVÅ®ZŠ MICR '×h+)Xi{( 3X

-ðZz‰)Š*zm,( 4X

84Y72ÑÄ çMICR 04

94Y71ÑÄ T~4¢azç
37Y8ÑÄ !*¹Z&+c*~

-ðZz‰)z=( 5X

087541™zh çMICR 24

53422™zh T~4¢azç6,
0544™zh !*¹Z&+c*~

03Šzu} RBI  51 ;ðz=ä8-zZáç 6X
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Z¼Z7-ä8-
Æik,Zq©çzVÅ®ZŠ ECS 1X

51 çRBI

52 çSBI

1 çSB Indore

2 çPNB

1 -2JMsZ&+c*
51 Æik,Zq©çzVÅ®ZŠ EFT 2X

»ŠZ],{ SEFT 3X

53 ËVÅ®ZŠ
281 çzVÅ®ZŠ
5923 ',ZvVÅ®ZŠ

)~( ECS Users 4X

225 ™i+f$
05 ePM

(,Zz=Ä
RTGS 1X

PDS 59+51 MJ
97 QR,Z4,½Å7¿™äzZáËVÅ®ZŠ
024 ik,Zq©ç
4169 J',Zõ

-ðZz‰z=/z=
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ZÚ&45½5ë EGEE

0053 z=x
00004™zh z=

@
0052 z=x
00001™zh z=
951 M (NDS) (PDO) 2X

016 -ðZz‰z=x
4898™zh -ðZz‰z=
311 ®Ó45ëGE

YM CBLO 3X

29Y421 -ðZz‰z=x
6744™zh -ðZz‰z=
37 ä8-M FX

40Y5871 -ðZz‰z=x
03261™zh -ðZz‰z=

»geR,Z4,½
Yg~™Š{»gezVÅ®ZŠ 1X

53Y1™zh ™i+^

97Y3™zh ePM
51953 Z�ĝ
+00061 Å®ZŠ ATM 2X

ä8-;ƒk
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NON MICR MICR ä8-;ƒk`äzZáJ 1X

1 6 gm,gzJMsZ&+c*
276 61 ZÃJMsZ&+c*
05 ZÃJMsZ.zZ7g
35 ZÃJMs©gM!*Š
32 1 ZÃJMsZ0+zg
54 ZÃJMs›g
05 ZÃJMsÖC!
91 ZÃJM\gZ»t
78 1 ZÃJMsF,Zzæg
1 1 -2JMsZ&+c*
3 -**"545å JGHGHJMsZ&+c*

1 JMsZ&+c*
01 1 PNB

3 BOB

1 OBC

3 µ2.çGEZ

1 CBI

1 »g7gcJ
1 M0+OZJ

5001 24 À
ä8-;ƒkZÃzZõ 2X

(,~gc*„&3
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801 ™**S-
501 ZF,6,Š÷
201 PZ!

Zk!*]Å7g~ÃÒÅˆì�Z°ZŠÑg9g�XËµc*—Æz‰Ü¾qw6,.$ÃsBHYñX
@*i{F,+Zzg9¥â]'™äÅCÙeÃÒ™}ÇÅ<å XEZiZ],+ÃZk!*]Ð!*¸ƒ**e’� RBI aè

Zk‚V$6,ŒËÌñZŠ~Šc*Šg\ocÃðf)ŠZg~Jw7™}ÇZzg\gl™@*ì�iZ],+ZkÆ RBI

ZEw~pŠZôïZzgfZCêÐ»xBX
Šzu}zd$‚çVÆgZÆ¥â]ÐẂ\Å¢zgc*]~¬zyŠ¶Æn�ÛZëG‰�p

Zy‚çVÆ9c*]Ænf)ŠZg7X RBI

ÅY+$ËÌZ0+gZ`ÅŠ?7ìZzg: RBI Zkzd$‚V$ÆËÌz~ËZq-¿c*̂Å̈
Zy}.â]ÅŠ?�Zk¿c*̂Æfg=�ÛZëÅ̂ƒVX

J-$c*f)ŠZg~ÐŠ„&',ŠZg~
Ë RBI óóãCŠ6,ËÌnÅJ-$Æ%½G‰�XZkŸ~ As is Zkzd$‚V$Æ9c*]LL

Ì§bf)ŠZg�Z[Š{7ƒ$ËX
)Z³(Zkzd$‚V$Æ9c*]ÅËÌºm¾nÆnŠg\oÔ¡ÔœZ‰ÜÔ@*i{F,ãz‰ÜÔ¼xÜszgi~Ô

ÄZyÔñiz+MÆnX
Zkzd$‚V$6,Šø7[Óx9c*]c*Ë§bœ�:ÚZzgtÐÞZ�c*t�{xVÇ™Š~ )[(

YNÏZzgc*�tzd$‚V$ZzguŠgÓxzZ],kÐ{àìc*ƒÇZÏ§bÓxŠzu})ÈÁÜÐÌ{àìX
ËnÆvyc*ËnMqÆnÌf)ŠZg7ìpZ{z{zd$‚V$ÆZEwÆ³~',WæƒZ RBI

ƒX‚B„‚BZkvyc*Äg{ÆnÌf)ŠZg7�zd$‚V$~�ÛZëc*Œ9c*]6,ZOŠÆ³~ƒZƒX
Zkzd$‚V$Æ9c*]ÐËnÆÃÑ]45ÿGGc*6,zÉtg}Å�ÛZb7ìXZ¤/ÃÑŸc*6,zÉ

tg}Šg»ƒVÂËZIc*!*™r#1‰Ü&zg®»gÅ}.â]qÝÅYNX
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g‚ð»Z(g Accessì
ÃZ(gqÝì� RBI Zkzd$‚V$~z»¯»F,ç™äc*Z\ef$™ä»Z(gôpgBbìX RBI

ÃgzuŠ}c*Zïg™Š}c*Zkzd$‚V$ÆË{mZÚ,M ACCESS z{Zkzd$‚V$~Ë{m¿Æ
ņ̃s™Š}XZÐZkŸ::LeäÅ¢zg]ìZzg:„ZkÆnz‰ÜÅ‰h+ìX Access Zi+göÐ

Zkzd$‚V$ÐŠzu}zd$‚çVÆgZÆ
Æfg=ik,ZÈx7�X RBI �� Hyper links Zkzd$‚V$ÆŠzu}Zyzd$‚çVÐ
»ZEwZzgZ,vzd$ Access Zyzd$‚çVÆ9c*]Ænf)ŠZg7ZzgZyzd$‚çV~ RBI

Å7g~f)ŠZg~pŠW\6,ìX Access ‚çV~
Zkzd$‚V$ÆZEw™äzZác�gW‚ã½G‰� Hyper links Šzu}zd$‚çV6,Óx

ÃËˆgCc*ugzkâguÔßÍc*ËŠzu~qzVÆ‚BÝc*‹7â**YñÇ�Zyzd$ RBI }qÑ]~ X

‚Q6,ªCÙƒVc*ZEwƒV�Zkzd$‚QÐÝ�X

Zkzd$‚V$Æ‚BŠzu}zd$‚V$ÆgZ‚
ÎZñqgzfs«ÆÔZkzd$‚V$Æ‚V$gZ‚c*ÂZkÆ9c*]Å�Û4!*ÇNqìX

ƒx£Æ‚BgZ‚
ŠÚ6,’k,~îg6,gZ‚™Mh�X RBI6,http://www.rbi.org.in W\Zkzd$‚V$Æƒx£Æ

cZEwà{Ãe’z{�Zq-ºmŠgpZ„&™}Zzg Hyper linking Zkzd$‚V$Æƒx£
ÅZYi]¢zg~ìX RBI c*Zkzd$‚V$c*ZkÆ9c*]Å�Û4c*Z,Ëu¤/òÐ¬ Hyper Linking

c*Zkzd$‚V$c*ZkÆ9c*]Å�Û4ÅZYi]Šïz‰ÜZk Hyper linking ÃhqÝì�z{ RBI

X Ãæzo™Š}

Zkzd$‚V$ÐgZ‚ZzgZkÆ9c*]Å94ÆZyÑîVÅÑiòìXZEwÅZyÑîV~F,çc*ps
ÆÌ̂¸Z©x‡.ÞÎfƒVÐZ¤/ZEwà{ÃZEwÅtÑ…àg7�ÂZkzd$‚V$c*ZkÆ9c*]Å
�Û')45ë GGE

YÐgZ‚{™¢8e’X
ÃtÌZ(gqÝì�z{ÓxZ,gZ�Vc*ËÌZ+‚V$Å�Û4Ã!*ëŒÛZgŠ}�)oƒ& RBI
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ƒVÑŠ´ƒVÔ(WöƒVc*)‡âyŒƒVÔeƒVÔ**�á$k0î JIGƒVÔ)‡âãñçqƒV**xƒVñZŠƒV
c*)‡âã¥â]ƒVc*Z,ñZŠZzg¥â]ƒV�Ë’k,~‡âyËdYZ+ZŠc*6,Z6,ZÌÔfZ»]c*+£tÆ
ÜsƒVX

Ã7gZZ(gqÝì�z{Ë)RgZ�Vc*�Û4Ã!*ëŒÛZgŠ}ZzgËŠzu~zd$‚V$6,Šø7[ RBI

9c*]ÐŠ„&',ZgƒCì�Zkzd$‚V$J-(Að FXúƒVc*ZkÐà̂ƒVX
)−(¸g~gigzJ
i!*yÉ<
‚V$!!ëÐgZ‚™,

De$BŠzu}gZÆ Ã&454hÿ
JGEEIZ�m FAQs Æ¥â] øg}!*g}~

Æâá~ZLÓx´‡ðW\V~‡ìHìX Regional Director gigzJWsZ&+c*Zq-De$ZiZ!%
De$ Complaint Redressal cell ÆËÌ%ÐÃðDe$ƒz{ZCBZKg7ĝ RBI TÃ

ZiZ!%~Šg`™ZYìXDe$**)~qgzfs›ëÅ{:6,~ƒãe’)1(De$™äzZá»**xZzgØ
)2(z{%TÆÜsDe$Šg`ÅYCì)3(´çnc*De$Æ›ëì@*G~Š*zm,Z¤/ÃðƒVX6,
De$™äzZáÃZOŠƒXúZòZKDe$g7gIVÆ‚BCÙ́‡ðW~~ë]ZfÐgZ\Ì™Mh�X

g¥W\V~De$ZiZ!‡V6,ë]”{âewZfZy

"5Ò©ð HGEy� âewZf»**xZzgZk»£ W~
079-27542216 Á Ñ~Š3[á Z£W!*Š
080-22277620 Zk¾wÁ H)¶K')45é EEGg Cg
022-2757617 BB »[!‰Zx‰ôCa- ˆ7g

0755-2553179 Á »[e~‰Ï‰Îã È0*w
0674-2406089 Zk¾wÁ H)?æZ (Ÿ54ið EEGIg

0172-2721366 e÷¾wÁ »[Zgz0+¾gÑâ P~¥/|
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044-25367236 Zk¾wÁ »[ZkÑ~âZÍ h
0361-2517111 ZBB »[6,ñŠ¾ Í;K
040-23231043 BB »[Æ‰ñ‚gZƒ ©gW!*Š
0141-2562060 Á »[Y‰Ï‰I Z7g
0191-2474886 BB »[gN*gZx §
0512-2306381 Zk¾wÁ »[e~‰Mg‰©ã »zg

0484-2402820 Á H)ù0*w Ãc
033-2230470 e÷¾wÁ »[Z}!'0*F,Z ÃÃM

»zgW~Æik,ôZã ~
022-22665724 ZÁ¾wÁ H)Z}Zkº8- ñIð

0712-2532351 EXT

387

Á »[e~e~a²-C¾æ
E
E **Hg

011-23731054 ZÁ¾wÁ »[YÏ$›Ò¨å GGZg EŠ‹

0832-2438660 Á »[gZI0 0***Y
0612-2322587 ZÁ¾wÁ »[Py¾g `
0471-2324778 Á »[YÉ454è GEGE F,zZ**B

7gx

Shri c.Krishnan, De$™äzZáÃZ¤/53ŠyÆZ0+g�Z[:Ac*ñßw�Z[Ðt:ƒÂz{
Executive Director ,RBI,Central office Bulding,Shahid Bhagat Singh Marg,

Æ0*kÉMh�X Mumbai 400 001
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