
 
 

PUBLIC SECTOR BANKS 
 

Information on Nodal / Liason / Compliance Officer handling Customer Service & Grievances Redressal 
 

Sr. 
No 

Name of the 
Bank 

Name of the 
Nodal Officer 

Designation Address PHONE No. Fax No. e-Mail address 

1 2 3 4 5 6 7 8 
1 Allahabad Bank Shri. A.H. Mirza 

 
General Manager 
(P & D)  
 

Allahabad Bank,  
Head Office, 2 NS Road 
Kolkata-700001 

033-22319144 
 

033-22107425 
 
 

Click here to send email

2 Andhra Bank Sjri. K.S. 
Ramakrishnan 

 General Manager 
(Operations) 

Head Office, Dr.Pattabhi 
Bhavan, , 5-9-11Saifabad 
Hyderabad 500 004 
 

040 23210234,  
 

040-23230160 Click here to send email

3 Bank of Baroda Shri. Harish 
Malik 
 

General Manager, 
(Operations & 
Services) 

Head Office, Suraj Plaza-I 
6th Floor, Maganwadi, 
Sayajiganj,  
BARODA 390005. 

(0265)2363001 
(0265) 2361997 
 

(0265)2362914 Click here to send email

  

4 Bank of 
Maharashtra 

K.H. Waze 
 
 

General Manager 
 
 

HO 
Marketing and Publicity 
Department 
H.O.”Lokmangal” 1501, 
Shivaji Nagar,  
Pune 411005. 

020-25536515 
 
020-25510757,  
 
 

02025537015 
 
 

Click here to send email

5 Bank of India Shri  Ramawatar 
Singh 
 
 

General Manager 
 
 
 

Head Office: General 
Operations Department, 
Star House, C-5, G Block, 
Bandra-Kurla Complex, 
Bandra (East),  
Mumbai 400 051.  

022 – 66684650 
 
 
 

022 -6668 4789
 
 
 

Click here to send email

6 Canara Bank Dr. S.T. 
Ramachandra 
 

Assistant General 
Manager 

SP & D Wing, Head Office 
112 JC Road 
Bangalore -560002 

080- 22484582 
 

08022224277 Click here to send email

  
7 Central Bank of 

India 
 
 

Shri. P.V. 
Raveendran 
 
 

General Manager 
-A/Cs & 
Operations 
 

Head Office, 
Chander Mukhi,  
Nariman Point,  
Mumbai 400 021. 
 

022-22153691 
 

022-22153821 
 
 

Click here to send email

8 Corporation Mr. B.R. Bhat General Manager, Head Office, Mangaladevi 0824-2424575 ( 0824-2448834 Click here to send email

mailto:gmpd@allahabadbank.in
mailto:gmksr@andhrabank.co.in
mailto:gm.ops.ho@bankofbaroda.com
mailto:gmpln@mahabank.co.in,bomcomkt@mahabank.co.in
mailto:headoffice.csd@bankofindia.co.in
mailto:ramachandrast@canbank.co.in
mailto:gmoper@centralbank.co.in,complaints@centralbank.co.in
mailto:brbhat@corpbank.co.in


Bank Customer Service 
Division 

Temple Road, P.B.No.88, 
Mangalore 575 001. 

 

9 Dena Bank Mr.M.K.Sharma  General Manager 
(Corporate 
Planning, 
Resource 
Mobilisation & 
Administration) 

Dena Corporate Centre, C-
10, G-Block, 5th Floor 
Bandra Kurla Complex, 
Bandra (East),  
Mumbai 400 051. 

022-26545668 
022-26545634 
 
 

022-26545664 Click here to send email

10 Indian Bank Shri.R. 
Radhakrishnan 

General Manager 
(SP/P&D) 

Head Office, 66, Rajaji 
Salai, Chennai 600 001. 

044-25220926 
 

044-25221291 Click here to send email 
   

11 Indian 
Overseas Bank 

Ms. Geeta P. 
Shetti 

General Manager Customer Service 
Department, IOB, Central 
Office, 763, Anna Salai 
Chennai-600 002 

044-28519417 
044-28520380 

044 -- 
2852 5822 

Click here to send email

12 Oriental Bank 
of Commerce 
 
 

Shri M.S. Shetty 
 
 
 
 

General Manager 
Inspection & 

Control Deptt. 

O.B.C., Head Office 
4th &5th floor, 4-E/ 
11Jhandewalan Exten. 
New Delhi - 110 055 

011-23546155 
&-23593531 
 
 

011 -23619305 
 
 
 

Click here to send email

13 Punjab 
National Bank 

Smt Sudeshna 
Sharma 

General Manager 
(Customer Care) 

Punjab National Bank 
Customer Service Centre, 
HO:No.,5 Sansad Marg,, 
NEW DELHI 110 001. 
 

011-23716185  
 
 
 
 

011-23323707 Click here to send email

14 Punjab & Sind 
Bank 

Shri. Manjit  
Singh 

 General Manager 
(Inspection) 

Punjab & Sind Bank, Bank 
House, 21, Rajindra Place,, 
New Delhi 110 008. 
 

011-25812931 
 

011-25723793 Click here to send email

15 Syndicate Bank 
 
 

Smt. V. Kalyani 
 
 
 
 

General Manager, 
Planning & 
Development 
Dept. 
 
 

Corporate Office Syndicate 
Bank Building, II Cross, 
Gandhinagar, Bangalore 
560 009. 
Mumbai, RO 

080- 22201903 
 
 
  
 

080-22208960 
 
 
 
 

Click here to send email

16 UCO Bank Shri P.K. 
Sharma 
 
 
 
 

General Manager 
(General Admn. & 
Customer Service) 

10, B.T.M. Sarani, Kolkata 
700 001. 

(033)22266458/
6454 
(033)22266459 
033-22303560 

(033)22266459 
 

Click here to send email

17 Union Bank of Shri S.K. General Manager 239, Union Bank Bhavan  9820158475 022-22883102 Click here to send email

mailto:mksharma@denabank.co.in
mailto:rkrish@indian-bank.com
mailto:geetashetti@iobnet.co.in,regmgr@mummsco.iobnet.co.in
mailto:msshetty@obc.co.in
mailto:opsgm@pnb.co.in,complaint@pnb.co.in,sssharma@pnb.co.in
mailto:gminsp@psb..org.in,ho.mis@psb.org.in
mailto:coplan@syndicatebank.co.in
mailto:hogad.calcutta@ucobank.co.in,hopgr.calcutta@ucobank.co.in
mailto:sksidhanti@unionbankofindia.com


India Sidhanti (Personal banking 
and Operations) 

7th Floor Vidhan Bhavan 
Marg,Backbay 
Reclamation,  
Nariman Point,  
Mumbai 400 021. 

18 United Bank of 
India 
 

Shri P.K. Ghosh 
 
 
 

General Manager 
(Marketing & New 

Initiative) 

UBI, Head Office 
11, Hemant Basu Sarani 
Kolkata - 700 001 

033- 22133172 
 
 

033-22311704 Click here to send email

19 Vijaya Bank Shri. M.B. 
Gurumurthy 

General Manager 
(Planning & 
Developments/Acc
ount/MBD/Marketi
ng) 

Head Office, 41/2, M.G. 
Road, Bangalore 560 001. 

080-25590609 
9164159800 

080-25589055 Click here to send email

20 State Bank of 
India 
 
 

Shri  A. D. 
Kharbanda 
 

Dy.General Manager 
(Customer Service) 

Corporate Centre, Customer 
Service Dept., State Bank 
Bhawan (4th floor), Madame 
Cama Road, Mumbai 400 021. 

022-22742430 
022-22740432, 
022-22029456 
  

022-22742431 
 
 
 
 

Click here to send email

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:escmd@unitedbank.co.in
mailto:gurumurthy.m.b@vijayabank.co.in
mailto:dgm.customer@sbi.co.in
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