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_ Nodal Officers for :
Complaints Redressal at Regional Offices
@ratera Tuch STEIRTIT &t ATH I T/
Cakit 3T g et
Name of the Name of the Nodal Officer Phone No./
Office Designation E-mail
seHaETs o Ui S, gees (079) 27542216
Ahmedabad  Shri Paresh Chauhan, Manager rdahmedabad@rbi org.in
Eifs A1 TH & & Feqaaiog, Jaud  (080) 22277620
Bangalore Shri H K. Venkatasubramanya, Manager  rdbangalore@rbi.org.in
q fT eirer 9oy, EEeE Hagays  (022) 27560229
Helapur Shri Satish Chander, AGM rdbelapur@rbi.org.in
e =1 S 1 98T, TErae yeEyes  (0755) 2578299
Bhopal Shri J.P. Sharma, AGM rdbhopal@rbi.org.in
qaivay i gas ufa, 9EE AEEYE (0674)2406089
Bhubaneswar  Shri Subendra Pati, AGM rdohubaneswar@rbi org in
HEE 1 ZereiTd (e, 29 9emeys (0172) 704973
Chandigarh  Shri Daljit Singh, DGM rdehandigarh@rbi.org in
Tt =T =2 2AHa, TErE geuays (044) 25367236
Chennal Shri S. Srinivasan, AGM rdchennai@rbi.org in
AT 21 2 & VTG T, GeraE HelaEa (0361) 2541860
Guwahat) Shri U K. Shamsunder, AGM rdguwahali@rbi org.in
Terrae T O guIeE, 9EOE AeruEyE  (040) 23231043
Hyderabad  Shri T.V. Sudhakar, AGM rdhyderabad@rbi.org.in
E U =1 O T AT, JaEE (0141) 2562060
Jaipur Shri SN, Jalali, Manager rdjaipur@rbi org in
=T eI s, TeuE (0191) 2474886
Jammu Shri Amrik Singh, Manager rdiammu@rbi.org in
FIATT f1 < & Hrew, gaeE (0512) 2306381
Kanpur Shri G.K. Mohan, Manager rdkanpur@rbi.org.in
=T 2Tl Wi T, N (0484) 2402820
Kochi Smt Santha Paul, Manager rdkochi@rbi arg.in
: =1 1 % Areurs, yEyE (033) 22102489
Kolkata Shri PK. Mohapatra, Manager rdkolkata@rbi org.in
ET 1 |1 3T 0T, FEaE "HemEys: (0522) 2219186
Luckno Shn B R. Garg, AGM rdlucknow(@rbi.org in
i =ft 9 <@ grar, 37 veuats (022) 22665724
Mumbai Shri VS Powar, DGM rdmumbai@rbi.org.in
GIRIEES A1 E1 SN AR, JaHE (0712) 2532351
Magpur Shri D.D. Chaugan|kar, Manager rdnagpur@rbi.org.in
5€ ool =F gehg v, 27 gemEyE (011) 23356720
Mew Delhi Dr. Sanjeev Sharma, DGM rdnewdelhi@rbi.org.in
TR =T 4] O YT, HEEE AeTueyd  (0832) 2438659
Panaji Shii PN. Raghunath, AGM
EEl] St 39 fREiE, SeUs UeEEE (0612) 2686246
Patna Shri Anupam Kishore, AGM rdpatna@rbi org.in
=1 ST S, JaE® (0471) 2324778

Thiruvananth-
apuram

Shri G, Lenin, Manager

rdihiruvananthapuram
@rbiorg.in
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DEPARTMENT OF GOVERNMENT AND BANK ACCOUNTS
RESERVE BANK OF INDIA, CENTRAL OFFICE, MUMBAI
2004



1. Credit of cheques

Type of Service Normal Time Required*

i) Transfer Same day
ii) Clearing 4 days
(subject to clearing
discipline)
2. Receipt of cash 30 minutes

(depending on
volume of tender)

3. Withdrawal of cash 20 minutes
(depending on volume
of withdrawal)

4. Issue of DD/TT/MT Same day

5. Credit of TT received | Same day if

received during
banking hours

[o2]

. Issue of cheque
books

30 minutes

1. 9% HiEZ For
i) 3ravor 34U
i) TSI 4 fe7
(T
Foramr & 39
2. el gTe AT 30 fga=
IS GRISIEIRIE]
U7 T Fd g9)
3. 4l 3] FHAT 20 Az (31m8Tr
1 aEr uT T v
)
4. HOAT ST / 917 347 faq
37907 /2T 3T
5. IO 1% 37907 341 fom, afe dfF
wisz = Frd GHF % 2 e
e
6. = g S FIAT 30 fiae
7. I HGE
i) @rar = & 3T feq
fagvoruz 541
i) gAfdw Hfewr 1 fam
AT I
wHfeeasor

7. Other services

i) Fumishing of
daily statement
of accounts

ii) Refinance facility
and disbursement
of loans

* 2 gua e s e - faay seidar ¥

On the following day

Same day

* The time frame indicates clear working days.
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